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G

oing digital has been on
the minds of CIOs for
several years already.
However, new technologies,
platforms and media, in
conjunction with consumer
demand, are forcing changes
in the way organisations of all
types and sizes operate. This
digital transformation is seeing
businesses look for training and
technologies that can help them
prepare for, manage and address
this new age.
At the same time, training providers are under pressure to
increase the reach of their offerings, and deliver training anytime and
anywhere. This is seeing a mix of training approaches being offered
– from traditional instructor-led training to virtual training, from
blended approaches to massive open online courses. Even artificial
intelligence is now playing a role, and we chat to some players in the
market to see how AI can boost local training, and ultimately help
address our much-publicised skills shortage.
Moreover, as digital technologies continue to disrupt the ICT
landscape, we are seeing the rise of a ‘software defined’ world,
as disrupters transform our very ideas of products and services,
and redefine the competition. Training Guide talks to several top
recruiters, who discuss the huge demand for talented developers, and
how they are rising up to the challenge.
Over and above the more technical skills, we are seeing an
increased focus on diversity in the workplace. South Africa’s top
employers are waking up to the fact that the business case for
diversity is a compelling one, and experts discuss how to truly
embrace and integrate diversity, for happier customers, and more
sustainable businesses.
Finally, Training Guide takes a look at skills beyond the technical,
and looks at how building emotional intelligence helps employees
to work better in a team, and boosts their work ethic, attitude, and
communication skills.

Kirsten Doyle
Editor
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ANYWHERE, ANYTIME
TRAINING
Training methods in the South African ICT arena are adapting to the
digital age, and include online, virtual and blended options.

T

he ability to deliver training anywhere
and anytime is changing the training
landscape significantly and increasing
its reach.
So says Sharon Oosterberg,
in charge of the CompTIA Partner Program at
CompTIA SA: “There is a rising demand among
learners and companies for a wider range of
training options. Self-paced, online, virtual and
blended solutions are becoming more popular and
more widely available.”
Sytze Visser, business development manager
at CTU, says his organisation is noticing a move
towards virtual instructor-led training (VILT) and
training delivery methods that have been adapted
to compensate for the lack of specific nuances in a
classic, face-to-face, in-classroom training situation.
“Some of these methods, such as blended
learning, have been known to the market for long,
but new approaches that include gamification,
micro-learning, and flipped classroom training
are used in combination with VILT and have
proven to be very effective,” he notes. “In a study,
59% of instructors reported that students were
more motivated to learn in a blended learning
environment.”
Dion Harvey, country manager at Red Hat, has
also noticed a rapid transition from traditional

LORAINE VORSTER, CompTIA
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instructor-led training (ILT) to subscriptions.
Enterprise subscription utilities such as integrated
group assessments, consumption reporting,
enhanced dashboards and performance-based
success metrics are gaining popularity. “Massive
open online courses, virtual but instructor-led
e-learning, and social platforms to build the
community and collaborate are all trends driving
changes in the IT training sector.”
Visser adds there is a growing demand for
customised training content and flexible training
time slots, typically outside of normal hours.
“Customers are increasingly attempting to
optimise students’ away-time from work. Utilising
unproductive drive-time – the times when people
are in traffic on their way home – as training time
helps students to focus on training in class or in
VILT.”

Microsoft Azure open source capabilities. “They are
validating their Linux system administration skills to
prove their fluency in today’s cloud-native world,”
she adds. “According to the 2016 Open Source Jobs
Report, 87% of hiring managers say it’s difficult to
find open source talent, and 79% have increased
incentives to hold on to their current open source
professionals. There are 500-plus open job listings
requiring Linux in South Africa on glassdoor.com.”

Cloud drives changes

“The explosion of new technologies,

“The explosion of new technologies, software
and hardware is putting stress on the ICT training
sector to always offer the latest in training,” notes
Oosterberg.
“With the increased adoption of cloud
technologies in South African organisations, IT
professionals need to be able to understand how
all the programs, systems and devices function
and how they work together,” states CTU’s Juanie
Newby. “It has become critical for IT professionals
to understand how the cloud works, how to secure
it and what regulatory issues their organisation
needs to be aware of.”
SA was quick to adopt the cloud, but failed to
secure it along the way. “This has shifted the focus
to facilitating more security related courses for both
the end-user and IT professionals. Certifications are
still the number one validation of skills – it validates
that IT professionals possess the knowledge and
skills required to support the technologies they’ll
encounter in today’s multi-device and multi-vendor
computing environments.”
More often, CTU sees vendors releasing
certifications and course programmes that combine
multi-vendor applications and technologies, says
Newby. An example of this would be the Microsoft’s
Linux Foundation Certified System Administration
certification, where students demonstrate their
ability to design, architect, implement, and maintain
complex cloud-enabled Linux solutions that leverage

The challenges

Due to the dynamic nature of the ICT sector, even
qualified people could find themselves lacking
certain skills that come to be in high demand. At
the same time, many companies suffer from high

software and hardware is putting stress
on the ICT training sector to offer the
latest in training.

”

Sharon Oosterberg, CompTIA SA

employee turnover, as it’s becoming harder to retain
the ICT professionals who do possess those critical
skills.
Visser cites connectivity as an issue. “Although
reliable connectivity solutions are available in SA
and in some parts of the rest of Africa, the cost
of connectivity is still, and has always been, a
challenge. For example, running in-class training
for Microsoft Azure is connectivity intensive due to
having a class full of administrators running multiple
sessions, requiring a lot of bandwidth. CTU is
addressing this challenge through careful planning
and sizing of classes and connectivity, together with
content and other costs.”
According to Loraine Vorster, VP Business
Development Africa/ANZ at CompTIA, times are
difficult financially in SA, and many employers are
cutting their training budgets: “However, if you, as a
training partner, can add value, cut classroom time
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and offer exciting blended solutions, you will win the
business.”
In terms of how CompTIA’s approach to training
has evolved over the last five years, Vorster says
her organisation has seen a big shift towards
blended training offered over various platforms.
“Live labs, video training, and cellphone accessibility
of training are gaining a lot more support. Despite
that, we still see a strong need for classroom
training, but the classroom time can be cut by
50% if all the other platforms are utilised. We have
been encouraging our partners for the last five
years to make changes to how they offer training
interventions, and those that did are seeing the
benefits now.”

“It has become critical for IT professionals to
understand how the cloud works.”
Juanie Newby, CTU Training Solutions

Customers expect flexible learning experiences
and solutions, confirms Newby. “We have created
personal learning experiences, providing engaging
and effective workplace learning solutions – live
online lab environments. We promote a flipped
classroom approach that involves e-learning/online
learning packaged with boot camp sessions that are
technology-driven, allowing practical application
learning.”

Adapting to the market

To address the challenges, Harvey says Red Hat
Training introduced a subscription offering two
years ago that has been a success for the company.
“The Red Hat Learning Subscription (RHLS) offers
access to 100% of all Red Hat self-paced courses
(both video and HTML) for a full year, along with
400 hours of lab time and instructor support. A
higher tier offering was added in 2016 that includes
up to seven certification exam attempts. It is sold
on a named-user basis, with regionalised pricing.”

In high demand

Speaking of the skills most in demand, Vorster says:
“Security is a big topic right now. This is not only
technical security training and skills, but emphasis
is placed on security awareness among the
entire staff complement. CompTIA is working with
employers and government departments to address
this crucial gap. Prevention is better than cure, and
in this case, less costly.”
Newby says CTU is seeing a rise in demand for
project management and programming/developer
related skills. “We experienced a 23% increase in
project management related course enrolments
from 2015 to 2016, and a 62% increase in
development compared to IT professional courses
in 2017. More than 70% of students who graduated
from CTU in 2015 found jobs, of which 73% were
industry related.”
According to Red Hat’s Harvey, the most sought
after IT skills at the moment include Ansible,
OpenShift, OpenStack and cloud-related
offerings. TG

WHAT IS WHAT?
ILT, or instructor-led training, is training
facilitated by an instructor either online
or in a classroom setting. It allows for
learners and instructors to interact and
discuss the training material, either
individually or in a group.
VILT, or virtual instructor-led training, is
training that is delivered via a virtual or
simulated environment, or training where
the instructor and learner are in separate
locations. Virtual instruction environments
are designed to simulate a traditional
classroom or learning experience, and
can be conducted synchronously or
asynchronously.
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Blended learning is a formal or
informal education programme that is a
combination of online digital media and
traditional classroom methods. It needs
the physical presence of both the teacher
and the student, although the learner can,
to a certain extent, control the time, place,
path, or pace that the learning takes place.

Subscription learning offers an
intermittent stream of learning-related
interactions to any learner who
subscribes. These interactions can
include a selection of learning-related
events, such as content presentation,
scenario-based questions, job aids,
assignments, discussions and suchlike.

A massive open online course (MOOC)
is a free Web-based distance learning
programme that has been created for
large numbers of geographically dispersed
learners. A MOOC may be based on a
college or university programme, and can
also be less structured.

Self-paced learning is based on learner
response. The content itself can be a
college or university curriculum, corporate
training, technical tutorials, or any subject
that does not require the immediate
response of a trainer or instructor.

Enter where it makes sense
Consider experience and current
certifications or course of study

Cybersecurity Pathway
With the demand for skilled cybersecurity workers growing at a rapid pace, students are in a perfect position to land high
wage, high demand jobs as cybersecurity analysts. CompTIA’s Cybersecurity Career Pathway was created to help you
understand the sequence of certifications so you can master the skills you need for career success.

CompTIA IT Fundamentals
is the beginning of the
career pathway. It is for
beginners who don’t have
CompTIA A+ or six months
of IT pro experience.
CompTIA A+ certification, which
mirrors the skills of an IT pro with
six months of experience, assesses
the skills necessary to support IT
infrastructures. An understanding
of the most common hardware and
software technologies used on the
network is needed before earning
CompTIA Network+.

CompTIA Network+,
or the equivalent
knowledge of
nine months
of networking
experience, is
an important
recommended
prerequisite to
CompTIA Security+.
IT pros must
understand how the
network functions
before they can
secure it; therefore,
they need networking
skills first.

CompTIA Security+
covers network
security, compliance
and operation
security, threats and
vulnerabilities, plus
application, data
and host security.
It mirrors two
years of IT security
experience, thus
precedes CompTIA
CSA+ which mirrors
three to four years.

CompTIA Advanced Security
Practitioner (CASP) should be
pursued by IT pros after CSA+ to
prove their mastery of hands on
cybersecurity skills required at
the 5- to 10-year experience level.
CompTIA Cybersecurity Analyst (CSA+)
is our newest certification and assesses
the skills needed to apply behavioral
analytics to the IT security environment.
It fills the skills gap between Security+
and the CASP exam.

www.comptia.org info_rsa@comptia.org

+27 11 465 3416
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VARIETY IS THE SPICE
OF AGILE BUSINESSES
Diversity brings in more revenue, makes for happier customers, and,
ultimately, builds more sustainable businesses.

T

here’s growing recognition
among Africa’s most
sought-after employers
that diversity is a key
driver of performance. In
fact, the business case for diversity is a
compelling one, as an increasing number
of global studies are highlighting a
clear link between greater diversity and
improved financial results.
So says Billy Elliott, country manager:
Africa for the Top Employers Institute,
adding research conducted on HR
policies, strategies and practices of
Africa’s certified ‘Top Employers’
reveals the overwhelming majority of
these companies follow recommended

best practice guidelines for managing
diversity. “This is crucial, because
managing diversity successfully is more
than just ticking the boxes of ethnicity
and gender.
“When properly understood, diversity
is not just black and white – it’s gold.
It brings in more revenue, makes for
happier customers, and, ultimately, builds
more sustainable businesses.”
Elliott notes companies that want
to reap the benefits of true diversity
must go beyond scratching the surface.
“Diversity is a theme companies need to
embrace and integrate,” he says. “It can’t
be candy-coated. It’s about much more
than what you look like.”

Competitive advantage

Diversity leadership has become critical
in today’s environment, says Auguste
Coetzer, director of Executive Search
at Talent Africa, a Signium company.
“Businesses of all sizes and across all
industries have one common goal –
competitive advantage. There are many
traditional and established paths to
achieving this goal, including lowering
costs to secure pricing efficiencies,
introducing new technology to boost
productivity and, of course, innovation.
“It becomes clear that the creation of
an inclusive workforce is a compelling
starting point for senior managers
looking to contain costs, boost morale,

DIVERSITY BENEFITS

International commentators highlight numerous diversity benefits, including:
• Greater and faster innovation
Groups from the same background, same gender, same age
range, same race and same cultural and language groups are
less likely to challenge boundaries and produce new ideas.
• Fresh approaches
New perspectives from different groups generate fresh
solutions.
• Better market alignment
A broader demographic within a company results in broader
appeal by products that resonate with customers.
• Higher morale
People enjoy working for companies that respect them, their
cultural and language – resulting in higher retention and
improved ability to attract top talent.
• Higher productivity
Inclusive, cohesive teams work well together.

•B
 etter cost management
Absenteeism tends to fall, along with recruitment expenses,
while better decision-making and problem-solving help
managers avoid expensive false starts.
•E
 nhanced customer loyalty
There’s trust in the brand when a firm is known for diversity
and inclusion.
• Improved customer service
Familiarity with different cultures through experience in an
inclusive workplace helps customer-facing staff deal with
consumers from all walks of life.
•B
 usiness opportunities
Eligibility for government business and contracts with other
organisations keen to promote inclusion.
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a child, you might not like being forced to eat your
vegetables, but it’s good for you and you ultimately
emerge stronger.”
Smart diversity management at companies that
ensure high levels of individual and departmental
competence, while achieving new levels of racial,
cultural, language and gender inclusion, leads to
robust, healthy and agile businesses, says Coetzer.

Diversity leaders

improve output and tap into new ways of thinking,”
she says.
Diversity management is in the spotlight at
companies with a positive perspective on the
opportunities opened up by greater inclusion, adds
Coetzer.
Privately, she says, business strategists concede
that, initially, the quest for diversity was neither
spontaneous nor voluntary. “Employment equity
legislation forced a departure from past practice.
However, compulsion is sometimes beneficial. As

She encourages local businesses to become
diversity leaders as the opportunities for sustained
corporate growth are substantial. “Simply ticking
the boxes for compliance purposes will reduce any
company’s credibility, internally and externally, and
seriously affect sustainability.”
Today, it is not uncommon for a proven track
record in diversity management to be required
when selecting competencies for the recruitment
of a new CEO, she notes. “Already, general
discussions around desired leadership qualities
consistently focus on a candidate’s learning agility
and readiness for change, rather than endless
transformation.”
The groundwork has been laid for the
emergence of the acknowledged diversity leader
who is simultaneously the corporate kingpin. “In
today’s South Africa, if CEOs are not accomplished
diversity managers, they will have difficulty
managing the business at all.” TG

VIRTUALISED

Billy Elliott, country manager of the Top Employers Institute Africa, says there are five key lessons in diversity
management that can help set companies apart

1.

Define and communicate your diversity programme
Eighty-six percent of Africa’s ‘Top Employers’ have clearly
defined and communicated an organisation-wide diversity
programme, and 74% of Africa’s ‘Top Employers’ ensure
details of their diversity programmes are easily accessible via the
intranet or handbooks.

2.

Invest in diversity training
Eighty-one percent of Africa’s ‘Top Employers’ have trained
specific employee groups regarding relevant diversity practices
to enable them to build an engaged workforce through authentic
and inclusive employee engagement.

ITWeb Training Guide 2018

3.

Measure the results of your diversity programme
Around 70% of Africa’s ‘Top Employers’ evaluate the impact
and effectiveness of their diversity programme regularly.

4.

Employ people from disadvantaged backgrounds
A whopping 80% of Africa’s ‘Top Employers’ employ people
from disadvantaged backgrounds. This refers to groups that do
not have optimal chances in the labour market because of their
socioeconomic situation.

5.

Education and age are diversity factors too
Just under 40% of Africa’s ‘Top Employers’ ensure they
monitor and manage the differences in employees’ educational
backgrounds.

the portal to your

industrial knowledge

Do your technology based solutions and services need to be operated, managed and
maintained by people?
Edge IT creates and supplies industrial and technical content through online training for
companies who need to train the required staff in interacting with such solutions.

THIS IS WHY WE ARE
the portal to industrial knowledge and
training
Blending nearly two decades of industrial automation specialist knowledge and creation
of inspirational training methodologies.
This fusion of craft brings your content to life for the people who need to understand it.
Our innovative business model makes us an attractive partner to solve your training needs.

Contact us on info@edgeit.co.za
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PeTer Clark,
CEO of iSolve Business Solutions

traInIng ShOuld fIt
thE IndIvIdual and
thE OrganISatIOn

t

he new ICT charter has a clause
that states that companies need
to spend 6% of their turnover
on training. This has led to a growing
number of organisations rushing to
spend in order to earn the associated
BBBEE points. However, much of the
spending is done on external training,
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which might improve skills in the
general populace, but isn’t always the
best thing for the enterprise itself.
This is the view of Peter Clark, CEO
of iSolve Business Solutions, who
points out that corporations should
rather be looking to spend on training
their
people
in-house,
thereby

improving the organisation itself and
the quality of its people.
“Part of the challenge here is that
the skills shortage in ICT is getting
worse by the day, particularly in the
mid-management space. It’s easy to
find new junior recruits, and senior
management positions are still filled

by the older generation, but the
middle segment is severely lacking
in the right skills,” he says.
“Instead of simply trying to garner
points with their training spend,
organisations should be conducting
a focused analysis of their internal
skill requirements, in order to
develop these instead. This means
assessing the different job roles in
the business and ensuring that your
people have the skills required to
perform their job functions.”
Clark says that it’s vitally important
for companies to conduct training
for the right reasons and not just to
fit the requirements of the charter.

provide businesses with training
solutions across multiple platforms.
We also look at specific lines of
business within the organisation
and the people needed to run
these, performing a gap analysis to
understand what training is needed
for them to perform their roles more
effectively.
“This means understanding the
company’s business processes, and
the technologies they run on, and
then mapping their people to this.
From there we then build a training
path for each individual. This is a
far better approach than bringing
in people with no experience and

unlike having to take several people
out of their jobs for several weeks
at once, as occurs in classroomfocused training.
“Moreover,
the
training
we
provide covers the full spectrum
from basic IT skills and delivering
improved competency on the
relevant technology sets, through to
C-level skills related to best practice,
governance – including training
related to new legislation like PoPI
– and even giving these executives
an understanding of matters such
as the personal responsibility issues
related to risk and governance.”
“Ultimately, while training across

“Instead of simply trying to garner points with their training spend,
organisations should be conducting a focused analysis of their internal skill
requirements, in order to develop these instead. This means assessing the
different job roles in the business and ensuring that your people have the skills
required to perform their job functions.”
Peter Clark, CEO of iSolve Business Solutions

Besides, he adds, if you train your
people internally to fit the midmanagement positions, you will
then have opened spaces in your
junior ranks to bring in learners and
graduates, who can then be upskilled
according to the requirements of
charter.
“Through Foster-Melliar, a whollyowned subsidiary of iSolve, we

trying to fit them into these roles,”
states Clark.
Furthermore, he explains that
while
the
company
provides
instructor-led courses, it’s focusing
strongly on delivering online training
that employees can undertake in
their own time. This means that
the training has little impact on the
company’s day-to-day operations,

the board remains very important,
and is thus an issue that’s rightfully
dealt with in the ICT Charter,
companies should still be ensuring
that they do it for the right reasons.
Training shouldn’t be done merely to
earn points; it should be done to fit
the organisation and the individual,
and the points should be the reward,”
he concludes.

Tel 011 807 9525
Web www.fostermelliar.co.za, www.isolve.co.za
Email info@fostermelliar.co.za, info@isolve.co.za

an

company
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CYBER RESILIENCE
IS CRITICAL
Theoretical knowledge is not enough. There is still a massive shortage of
practical cyber security skills worldwide.

T

he lack of cyber security skills is a
worldwide problem.
However, what business needs
is expertise beyond just security –
building cyber resilience to ensure
continuity and quick recovery in the event of a
breach.
So says Brandon Bekker, MD of Mimecast SA,
adding there is also a lack in genuine understanding
of the local threat landscape, and how to apply
layered or integrated solutions in a company. “Many
IT experts have the theoretical knowledge, but lack
the practical skills of how to execute against the
theory.”
Andrew Potgieter, director of Security Solutions
at Westcon-Comstor Southern Africa, says the lack
of security skills is leaving many companies with a
wide threat vulnerability. “Statistics show most have
already been hacked or compromised, and do not
realise it. The current skills gap does not allow for
any form of analysis, detection or understanding of
remediation. This would equate with a completely
non-technical person deciding that a car only
needed an engine to move forward, and viewing
other components such as filters, cooling, brake
systems and so on as unnecessary.”
Project management skills for a cyber resilience
strategy, is another key skill that many security
professionals don’t possess, states Bekker. “There
is a distinct lack of ability to combine IT, business
acumen and security, and how to communicate
cyber resilience at a business level.”

BRANDON BEKKER Mimecast
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Another area where the shortage of security
skills is a growing concern for local businesses
is the increased sophistication and frequency of
attacks and hacktivists, explains Jayson O’Reilly,
director of sales and innovation at DRS. “There are
just not enough security skills in SA to meet the
need for improved security in both the private and
public sectors, particularly in light of the slew of
breaches that have made the headlines over the last
few years.”

No resilience standards

Bekker says it’s difficult to determine how the lack
of skills is affecting South African businesses,
since there’s no formal measurement, and no cyber
resilience standard. “A business might think it’s
doing well and get hit the very next day. There’s a
lot of noise and companies spend lots of money,
but there’s not a lot of action, and there’s a distinct
lack of ROI. Cyber security is the fastest growing
profession at the moment – but people are plugging
gaps rather than changing the way businesses are
approaching risk.”
Potgieter adds there is a general lack of all
basic security training. “This is driven by the same
‘grudge spend’ view we’ve seen over the past
two decades when relating to any security spend.
Corporate business budgets have been focused on
endpoint, infrastructure and the data centre as the
hubs that drive the business.”
The network engineer is responsible for firewall
and edge security without any form of in-depth
new threat or application layer understanding, adds
Potgieter. “Security is very much a specialist area
and should not be handed to any form of generalist.”

Practical training

There is also a dearth in targeted, cost-effective
training that is developed and offered for the local
market, forcing businesses to do their training inhouse. “In tough economic times, training budgets
are being slashed, and with most security training
offered by overseas entities, it’s just not affordable,”
says O’Reilly.
Another issue, states Bekker, is training doesn’t
happen regularly enough and it’s treated only as a
box to tick. “It needs to be proactively driven every
day and happen at every touch point – from the
e-mails you send and receive, to your computer
screensaver, posters, and suchlike. Repetition is key
in driving the message home. It’s important that
cyber training gets endorsed from the top down,
and the training must be strategic. Execs should

have the most robust training – they’re the ones
targeted for impersonation attacks and have access
to sensitive info.”
In addition, businesses need to rely on third
parties for awareness and tech – defence and depth
strategy. They need to go to the market and demand
an integrated vendor solution and get vendors to
help with training, adds Bekker.
O’Reilly says training should be practical and
must add value to the organisation. “The local
security environment differs from the one in Europe
or the US. Training courses must be designed
for our unique environment, and businesses

“There is a distinct lack of ability

to combine IT, business acumen and
security, and how to communicate
cyber resilience at a business level.

”

Brandon Bekker, Mimecast

should evaluate their security teams and upskill
accordingly.”
Businesses that offer security workshops and
courses are taking advantage of the fact that
security is always listed as a top concern for CIOs
and charge ludicrous sums for training courses that
don’t really offer the right value, says O’Reilly. “It’s
crucial to research the prospective courses, see
who is running them, what they promise to provide
and so forth before signing up your staff.”

Addressing the shortage

Bekker says education is a hot topic in SA, and
there are many people claiming to be experts, yet
many have no practical experience. “We need to
invest at the grassroots level and focus on cyber
security and cyber resilience as the starting point.
We need to create awareness early and become
part of the solution rather than the problem. People
are often more important than the technology when
it comes to protecting business. Tech can’t adapt as
quickly as we need it to, so we’re reliant on people
to protect us.”
He suggests a solution would be to invest in
a strategic top-down approach programme for
people to build skills throughout the business rather
than relying on a few people. “Industries need to
collaborate on what they require. Cyber resilience

15

THE PORTAL TO YOUR FUTURE

FUNCTIONAL

Creative

efficient

TAKE YOUR CONTENT ONLINE
You are a content owner or a subject matter expert with high quality content.
Knowledgestream offers you a platform to leverage this content in an online
environment thereby exponentially increasing your earning potential by expanding your
market reach.
Our clients range from accredited training providers to franchise stores as well as
high-tech industrial automation solutions and property management companies all of whom are
now monetizing a previously underutilised asset.

TO DISCUSS THE DEVELOPMENT OF YOUR LEARNING PLATFORM
CONTACT US AT

info@knowledgestream.co.za

breaks down product competition, so businesses
should be working together to build out what their
industry needs.”
As with anything related to security, this
should be addressed in multiple layers, states
Potgieter. “HR should engage in general employee
education around cyber behaviour and awareness.
(Where not to surf and what phishing mails
look like, as examples.) This should be ongoing,
starting at the time of employment as part of the
introduction to the company, and followed by an
annual refresher along with ongoing awareness
communication to staff. Security leads for
holistic security strategy in each organisation is
essential. This can be a finance or operational
lead in smaller businesses, or outsourced, but
they need to be trained to understand the risk.
There needs to be an understanding of the threat
landscapes, the compliance and requirements for
their organisation, and the remediation process
and timelines. Communicating this message to
the management of the organisation in a risk
management understanding is important.”
Carey van Vlaanderen, CEO of ESET South
Africa, adds educating employees and updating
company guidelines around cyber security is
imperative. “Companies often have these policies
and procedures in place and force staff to sign
agreements; however, they fail to ensure that they’re
followed up. Training tools like Phish5 are designed
to train staff by phishing them – this training
through practice concept has been successfully
deployed and teaches staff to approach e-mail and
the Internet in general with caution.”
O’Reilly says a possible solution would be for
businesses involved in the information security
space to start offering internships, to provide
a better idea to candidates who are potentially
interested in a career in security, and internal
training to upskill existing employees. “There are
many certifications available, and businesses should
offer these to their security staff, particularly those
that are internationally recognised. There are some

great local courses too, run by various businesses –
keeping up to date with skills is a must for anyone in
the cyber security arena.”
O’Reilly also advises ongoing training and
upskilling of staff. “Regularly evaluate your teams
and provide targeted training via short contact
sessions as well as e-learning platforms to
continually test and better existing skills. This
would include awareness programmes, cyber
security training on foundation, practical, and
advanced levels, forensic investigations, cyber
criminology, governance, risk and compliance, and
similar.”
Bekker says: “We commit to complying with the
relevant ISO standards. We have also formed our

“It’s important to begin investing now
as we already have to catch up.”
Andrew Potgieter, Westcon-Comstor

own coalition and invest in our people and create
accountability. It’s not just about our security staff;
every single person in our business is trained on
security and becomes part of our human firewall.
Our belief is that everybody is responsible for
the security of our business and, in turn, they are
committed to our customers’ security too.”
There’s no way around the fact that there are
just not enough cyber security practitioners in the
country, and indeed, around the world to meet the
need for better security skills among companies
of every type and size. “This problem is only
intensifying as companies face a barrage of new
threats on a daily basis, and become only too aware
of their own vulnerabilities. This is why it is of
paramount importance that businesses look to new
ways to upskill their security staff. A qualification
from a few years ago simply cannot hope to keep
up,” says O’Reilly. TG

KEY TRAINING ELEMENTS
✔
✔
✔
✔
✔

Training needs to happen regularly
Training needs to be proactively driven
Repetition is key in driving home the message
Cyber training needs to get endorsed from the top down
Training must be strategic

✔ Execs should have the most robust training
✔ T
 raining should be practical and vendors need to help
with the training
✔ T
 raining courses should be designed for the
South African environment
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CODING THE
WORLD
The need for developer skills seems insatiable, as businesses of all types
and sizes ramp up their digital transformation efforts.

A

s digital technologies continue
to disrupt the ICT landscape,
redefine competition, and
transform businesses, products
and services, organisations are
relying more heavily on software. Software is
behind all smart devices, applications and other
interfaces that steer customer interactions and
improve process automation and productivity.
This is driving a severe shortage of software
development talent as businesses of all sizes,
across all industries, speed up their digital
transformation efforts.
The ‘software-defined’ world is also creating
new job opportunities for IT professionals, as the
transition from a hardware- to a software-enabled
world accelerates. Businesses need to keep up to
remain competitive.

Hottest

“The sheer volume of job specs for developers
that I have received from clients across the board
clearly indicates that programming and development
skills are the most sought after in the ICT sector.
Companies are urgently looking for developers
with experience in C#, Java and JavaScript,” says
Bridget Lydall, director at BTG Recruit.
She adds jobs for mobile developers (iOS and
Android) are also making a regular appearance
in her inbox, and Xamarin is definitely in demand.
“Intermediate-level candidates seem to be most
sought after, possibly because salaries at this level
are reasonably affordable, especially for companies
that work according to billable hours.”

ZANDILE KEEBINE,
co-founder GirlCode
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Other ‘hot skills’”, says Lydall, include project
managers, business analysts, software testers, BI/
data analysts and DBAs. “But these are not nearly
as in demand as developers.”
Ernie Hipner, director at CareerWeb, is seeing a
huge demand for C# and Java developers, plus user
experience and user interface (UX/UI) designers.
“Today, customers aren’t interested in anything less
than a perfect, fast and painless user experience,
irrespective of whether they are playing, working or
shopping. The demand for UX designers is growing,
as businesses want to make software interfaces as
intuitive as possible.”
He adds that even a seamless, perfect interface
means nothing if it isn’t backed up with robust
software. “This is resulting in a growing demand
for Web developers, particularly those with Java,
JavaScript, PHP and Python skills under their belts,
to ensure software is both stable and usable.”
In addition, he says big data and IT security skills
are highly sought after at financial institutions. “The
recent slew of high-profile breaches, think Target,
eBay, JP Morgan, is seeing businesses struggling to
find real security talent. There simply aren’t enough
cyber security skills out there.”
Lara Rea, senior branch manager, Network IT
Bruma, says she is also seeing a huge demand for
software developers, specifically for mobile and
Java technologies. “The competition is really stiff.
Current employers are willing to do whatever it
takes to retain skills, and this pushes salaries really
high. Counter-offer risk is huge.”

Hard to place

Developers are the most difficult to place, adds
Lydall. “There are several reasons for this. At face
value, they seem to be a dime a dozen. An advert
will attract hundreds of CVs in a short space of
time. I am often inundated with ad response and
the challenge is separating the wheat from the
chaff. Once a good candidate is identified, many
companies ask developers to do an assessment
as a part of the screening process. These often
take three hours to complete. Some of my clients
have said that only one in 30 developers pass their
internal assessment.”
Lydall says the problem is compounded because
the market is saturated with IT recruiters, so a good
developer will often be overwhelmed by calls from
recruiters all asking them to write assessments for
their clients. “Finding time to balance their workload
and complete assessments is often challenging
for most candidates. Unfortunately, there isn’t one

standard industry assessment, as most companies
evaluate their candidate along criteria which differ
from company to company. When a good developer
is identified, competition at offer time is fierce. For
instance, a candidate I am currently representing
has just been offered a fair package from one
company, but a competing employer has offered her
30% more.”
Speaking of how the skills shortage has affected
her business, Rea says: “We are in a candidateshort market, and the only way to succeed and
differentiate ourselves is to bring candidates to the
table that other recruiters can’t. We’ve had to find
clever ways of getting our hands on the difficult-tofind skills, and try to bring our clients candidates
that aren’t on job portals, through a combination of
networking, head-hunting and keeping in touch with
candidates that we placed many, many years ago.”

“The competition is really stiff. Current
employers are willing to do whatever
it takes to retain skills, and this pushes
salaries really high.

”

Lara Rea

Addressing the shortage

To address the shortage, Hipner believes the
youth must be made aware of the exciting career
opportunities in technology. These careers should
be seen in the same light as other professionals.
“IT has an array of really exciting careers and
opportunities.”
He says sound education and training the youth
in technology needs to take place at a school level.
“IT has a growing number of jobs available and we
should drive the youth to seriously consider this as
a career option. Also, I think sometimes companies
look for a candidate who is a perfect mould of the
person who was there before them. The person
needs to come with two different skill sets, one
of which can only be obtained by working for that
company. This can often lead to the role not being
filled for a long time and this being blamed on a
skills shortage.”
Traditional avenues of education don’t seem to be
sufficient in addressing the skills shortage, as most
candidates who are recent graduates don’t seem
to be passing the assessments that companies use
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Code the world

“The demand for UX designers is growing, as
businesses want to make software interfaces
as intuitive as possible.”
Ernie Hipner
in their screening process, says Lydall. Companies
either need to relax their stringent requirements
and invest more in bringing candidates up to
speed after their appointment, or they need to
look at sponsoring more social initiatives, such
as WeThinkCode (tuition-free coding internships
and incubation for young people in South Africa).
Corporates and software development houses that
rely most heavily on these skills to achieve their
business goals will need to make more of an effort
to attempt to eliminate the skills gap that exists in
the ICT industry.
Rea says it is important to channel more
school leavers towards BSc computer science by
educating parents about career options available.
“Career roadshows at high schools should veer
away from the traditional lawyer, doctor and
suchlike, and focus on what this country really
needs. The opportunity in IT is huge.”

One company that is dedicated to getting
more young South African to take up software
development is GirlCode. This startup took note
of the lack of women in IT and decided to do
something about it.
“Since we started in 2014, we have hosted one
hackathon a year, but now, we are undertaking
new endeavours designed to bring women into
technology, “ says co-founder Zandile Keebine.
GirlCode runs workshops that are hosted at
different companies each month and provide
women with hands-on training around tools such as
Wordpress, HTML and more.
“When we started out, we only had 20 girls on
our books, but now we have more than 800,” says
Keebine. “Things are changing and we’re definitely
making a difference.”
The company uses social media and online tools
to advertise their presence and catch the attention
of their target market. They also make a point of
going to universities and talking to women who
are studying computer science, engineering or IT,
offering them a space to connect and improve on
their baseline skills. In addition, GirlCode visits the
local communities, engaging with girls and older
women to show them the benefits of learning more
about technology and becoming computer-savvy.
The positive response from the community has
played no small role in their plans for the future.
“We are also going into the high schools to
encourage girls to think of technology for their
studies,” says Keebine. “It’s not enough to catch
them at university as the pool is already so small;
we need to go back to grass roots where we can
ignite the spark. These workshops will be more
structured so we can inspire their interest and
give them the skills they need to build a strong
foundation in technology.
“There is interest out there – girls just need to be
exposed to it,” says Keebine. “We are changing lives
one code at a time, one month at a time, and we
won’t stop until girls can code the world.” TG

NEED FOR THE FOLLOWING SKILLS
✔
✔
✔
✔
✔

C#
Java
JavaScript
Mobile developers (iOS and Android)
Xamarin
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✔ U
 ser experience and user
interface (UX/UI) designers
✔ PHP
✔ Python
✔ IT security skills

ADDING VALUE

CHANGING LIVES

WE SOLVE

BEE RELATED

SKILLS DEVELOPMENT CHALLENGES

IN A MEANINGFUL WAY
SOLUTION FOCUSED

ABOUT US

Challenges we overcame for our clients:

Many top brands have trusted us to:
Empower, Transform and Motivate their
Staff.

- Prepared a training schedule to accomodate
job related time constraints.
- Sourced and trained unemployed and
disabled learners on learnerships.
- Implemented accredited training for own
staff.
- Created and facilitated tailor made
courses to cover specific challenges.
- Presented in-house training.
- Provided and administrated country-wide
training.
- Facilitated a learnership for staff in a
container on a construction site in
Rustenburg.
- Trained and equipped 4000+ learners in 9
provinces over a 3 month period.
We can provide solutions for you too!
For more information on our services visit this URL:

www.edgetraining.co.za

Services SETA Fully Accredited.
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We have a National Footprint.
We believe in building strong, lasting
relationships with our clients by solving
their problems.

CONTACT US

Web: www.edgetraining.co.za
Email: info@edgetraining.co.za
Telephone: 0871355543
Facebook: Edge Training

CAREER DEVELOPMENT

WHAT’S YOUR
EMOTIONAL IQ?
Developing emotional intelligence leads to improvements in other areas,
like communication and management skills, and adaptability.

T

oday’s businesses
recognise that although
hard skills and specific
knowledge is necessary
to do any job successfully,
soft skills are equally important in the
workplace.
Although prospective employers look
for specific technical skills, employees
with good people skills are the ones
who get promoted, who evolve and
advance in their chosen careers. One
of the most important soft skills is
understanding emotional intelligence
and the role it plays in any position.
These soft skills help individuals become
the leaders of the future. Being able to
motivate, build teams, solve problems
and delegate come far more easily if you
have good soft skills, says Premie Naicker,
founder of Green Skills Consulting.
“Emotional intelligence gives employees
the ability to work with others, a good
work ethic and attitude, as well as effective
communication skills. These will be the
difference between success going forward
and failure.”

Unfortunately, she says, not enough
value is placed on soft skills, and
therefore, too little budget is allocated
for soft skills training in comparison
to harder skills. “Businesses expect
their staff to have these skills already.
However, although most people grasp
that it is important to be friendly, get
along with others, take initiative and
produce good work, not everyone has
these skills, or is able to translate the
idea into action.”
According to Naicker, a complete
range of soft skills that businesses look
for when hiring includes understanding
emotional intelligence and the role
it plays in any organisation. “In a
nutshell, emotional intelligence is being
cognisant of your emotional reactions
to situations and processing those
emotions and reactions in a way that
allows you to react sensitively and
effectively in a particular situation.
Having this ability helps prevent
misunderstandings develop into
major situations, and builds more
united teams.”

Emotional intelligence is key to
career development. “It helps to build
better partnerships with peers and
customers, leads to improvements in
communication and management skills,
and reduces conflict situations.”
Naicker says having an awareness
of the emotional element in workplace
relationships helps employees develop
other skills that boost interactions
and communications within the
business. “It also greatly improves an
individual’s potential to manage and lead
his/her peers.”
Having emotional intelligence builds
empathy, but having a better grasp of
the relationship between emotions and
actions allows the individual to consider
the feelings of others before making
decisions. “It also helps individuals
take responsibility for their actions by
helping them understand the emotions
at the root of said actions. Essentially,
emotional intelligence gives a solid
foundation by giving individuals the
tools needed to handle a wide array of
situations.” TG

WHAT IT TAKES

People with good emotional intelligence have the ability to…
✔ Read and understand the nuances of body
language.
✔ Listen to and read between the lines, taking into account
inflection, tone and pauses.

✔ M
 anage and control frustration, rage, sadness, irritation
and other emotions.
✔ U
 nderstand the impact their words may have on fellow
employees.
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START-UPS

BREAKING DOWN BARRIERS
Pink IT targets female students at high
school, college and university who are
studying technical subjects such as
mathematics and physical science.

MBALI HLONGWANE

Origins

Software development company Pink IT is a self-funded
initiative that was started by Mbali Hlongwane and Ruddy Riba
in October 2016. The pair had very little capital to start with,
but Jozi Hub, a start-up incubator based in Johannesburg’s
Milpark, soon jumped on board, offering the working space
for their daily duties. MeTime and BBD soon followed, offering
maturity funding.

What it does

Pink IT’s mission is to get more women into the software
development industry, to expose young and ambitious female
students to other software developers who are doing amazing
things in the field. Riba believes there is a misconception that
women are `picked on’ when they enter the field, which makes
them shy away from it.
“This is a male-dominated field and I think that makes a lot
of women uncomfortable. Most of them do not see the success
stories of female software developers who are doing great
things, hence the high drop-out rate.” She aims to address this
through conferences and educational interventions.
“I’ve been a software developer for four years, and have
been the only woman in all the projects I have been involved
in. That puzzles me,” she says.

“We target college, university and high school female
students who are studying technical subjects such as
mathematics and physical science. There’s a system that we
are trying to put in place to encourage a motivational culture
for our females developers.”

Why it’s different

Pink IT is not saying it’s going to solve the world’s problems,
but rather, it’s trying to bring different initiatives into the
software development field to talk to the right crowd.
“Our meetings are split up into three sections. Firstly, we
bring in a female developer, to motivate our girls. Secondly,
an NGO or NPO (representative) presents what they do in the
field, to give the girls a clearer picture. And lastly, a developer
then codes some code on a PC, just to show them what they’ll
be doing on a daily basis,” says Riba.

Challenges

The co-founders both have full-time jobs, and finding the time
to do things such as going to schools and organising events
can be challenging, says Riba.
In the short term, the pair aim to place upcoming students in
training programmes and internships.
In the long term, the company aims to reach outside South
Africa. “Our long-term goal is to break barriers that are
preventing women from entering the software development
industry worldwide,” Riba says.
”The biggest challenge is access to information, so the
next level would be to reach out to high schools, to teach
them about software development so they know about it, and
(learners) can choose to pursue it if they want to.” TG
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Dr NhlaNhla Thwala
Academic Director, Pearson Institute
of Higher Education
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Creating highly skilled
and work-ready
it graduates

t

here is no doubt that those
countries with better-educated citizens are the ones more
equipped to deal with new challenges
and technological advances. It is for
this reason that education is so important, particularly in the fields of IT
and business, where it is imperative to
encourage more learners to study for
higher certificates, diplomas and degrees in this field.
With this in mind, the Pearson Institute of Higher Education provides
access to tertiary education for all
students, whether they have achieved
a university degree exemption upon
matriculation or not. According to
the institution’s academic director, Dr
Nhlanhla Thwala, this is the reasoning
behind its Access for Success programme.
“We don’t believe in keeping out
students who have the will and the
drive to obtain a degree, which is why
we offer them bridging courses that
can be done with the assistance of
Pearson’s MyLabs suites of products.
. However, we don’t spoon-feed these
students either – we expect them to
put in the effort and the hours to pass
this course, although we do provide
them with human, materials and online resources support,” he explains.
“Once our students have qualified

to study their chosen degree, we then
apply the principles of ‘Real World
Ready’, which means marrying a traditional academic curriculum to applied
skills. We see no point in producing
graduates who only have theory behind them; they will also need to be
able to apply this knowledge.”
Of course, adds Thwala, real world
ready includes more than the skills
learned through the curriculum. He
points out that Pearson also helps
graduates to develop additional skills
that will make them more employable.
“To this end, we have a Virtual Employability Portal, which provides information around issues like conducting oneself in an interview, managing
your social media profile, time management and many other basic proficiencies.”
“It also teaches them how to put together a professional CV, which – once
they graduate – they can place on the
portal, for our partners in the technology industry who are seeking employees to peruse.”
Speaking of the institute’s partners,
Thwala points out that there is a clear
gap between the skills businesses require from employees, and those that
are taught in an academic environment. To this end, Pearson attempts
to bridge this gap via advisory boards

that include senior industry players,
retired academic and industry experts
and the institution’s own lecturers. It
is the alchemy created by this mix, he
adds, that informs all the academic
courses.
“Furthermore, we also make it possible for students to obtain industry
certifications while they are studying
for their degree. Remember that the
single biggest challenge for graduates
is obtaining that first job, and having
such certifications behind their name
makes it easier to get a foot in the
door. Naturally, we do not focus on
specific vendors, rather, we encourage
graduates to undertake the certifications that will suit their planned future
career paths.”
“The Pearson Institute was built on
a foundation of IT and business learning, so it has always been our goal
to be seen as the preferred partner
when it comes to providing qualified and skilled entrants to this arena. We certainly are not one to sit in
academia’s ivory tower and insist on
doing things our way – instead we
welcome industry critique and discussion, as this helps us all achieve
the ultimate aim, which is to enable
graduates to easily enter the workforce and to be productive from the
start,” he concludes.

Tel +27 (0)11 690 1700
Email info.pihe@pearson.com
Web www.pihe.ac.za
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Text RANKA JOVANOVIC AND KIRSTEN DOYLE

TOP-PAYING TECH
SKILLS REVEALED
Salaries earned by SA’s tech professionals are seeking double-digit
year-on-year growth.

Executive job vs average salary
		

2015

2016

COO - Chief
Operations Officer
CSO Chief Security Officer
CEO/MD/President

R 960 786
R 969 067
R1 050 000
R1 060 000
R1 115 368

Sales Director

R 980 235
R1 121 150

CTO - Chief
Technology Officer

R 984 028
R1 139 560

CIO - Chief
Information Officer

R1 112 622
R1 172 366

Director/Group
Director of IT
CFO/Financial Director

Source: 2016 ITWeb/CareerWeb IT Salary Survey.
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R1 005 429
R1 173 554
R1 312 800

H

ead of business applications
is now the highest paid midmanagement IT role, closely
followed by chief architects,
according to the 2016 ITWeb/
CareerWeb IT Salary Survey.
Overall, salaries earned by SA’s tech
professionals have again seen double-digit yearon-year growth. On average, the salaries reported
by the 2016 sample of respondents are 15% up
when compared to 2015, which in turn saw an 8%
increase on 2014.
In the C-suite, CIO and group IT director salaries
are eclipsed by those earned by CFOs, who
increasingly play a role in technology decisionmaking.
Those that head up business applications
development – an emerging role added for the first
time in 2016 – are the highest earners at midmanagement level, while software architects top the
staff-level ranks.

Top-earning execs

The highest average package at executive level is
earned by chief financial officers (R1.3 million), who
play an important role in technology investment
decisions and are included in the survey for that
reason.

However, the highest paid IT executives are, of
course, group IT directors and CIOs (R1.17 million).
The survey revealed significant changes in
the salaries of sales directors, CTOs and group
IT directors compared to 2015, with an average
increase of 15.6%, equating to approximately 14%
higher than the salaries reported by other directors.
However, CIO, CSO and COO average salaries
reported are only marginally higher than last year.

Most-valued mid-managers

The survey’s new category of head of business
applications and the legacy one of enterprise
architect, lead the field in remuneration at midmanagement level, earning on average R965 000
and R958 000 respectively.
This finding illustrates business is clearly seeing
applications as the future, but understands it must
fit into a well-designed architecture.
The role of enterprise architect/chief architect
had a significant increase of 22% year-on-year
(YOY), and is paid 13% more than the next highest
paid role – head of business intelligence.
“Architecture and applications are still the
most important bedrock of organisations. Without
architecture, nothing can be organised; without
applications, nothing can get done,” comments
ITWeb senior writer Paul Furber.

Best-paid staffers

For those who don’t have management ambitions,
the best job to be in is that of architect – be it
software, data, or system architect. All three
feature in the top four highest paid IT staffers,
with packages ranging from R875 000 (software
architects) to R742 000 (system architects). They
are joined by e-commerce specialists, with the
second best average salary of R789 000, but it
must be noted there were only three of these in
this sample.

For those who don’t have management ambitions,
the best job to be in is that of architect – be it
software, data, or system architect. All three
feature in the top four highest paid IT staffers,
with packages ranging from R875 000 (software
architects) to R742 000 (system architects). They
are joined by e-commerce specialists, with the
second best average salary of R789 000, but it
must be noted there were only three of these in this
sample.

Tech platform worth

Looking at how salaries depend on respondents’
technical platform expertise, the results illustrate
skills that are in short supply in SA are becoming
skills that businesses are prepared to pay a
premium for, according to recruitment specialist
Communicate Personnel.

“Architecture and applications are
still the most important bedrock of
organisations.”
Paul Furber

“There are some technologies that have truly
massive jumps in demand for skills, judging by
the average increases in salary: C, Adabas, IMS,
EMC and Oracle Data Warehousing skills are being
rewarded considerably more on average than in
2015,” notes Furber.
Those who work with Cold Fusion and IBM
MQSeries command the highest salaries, with
Cold Fusion specialists’ average salary being a
whopping 79% higher than that reported by last

ABOUT THE SURVEY
The 16th annual ITWeb/CareerWeb IT Salary Survey
captured a total of 3 550 valid responses from permanently
employed IT professionals. It was conducted in partnership
with remuneration specialist Emergence Growth and ran
on ITWeb’s Web site for a period of four weeks earlier this
year.
Of those who took part, 32% were female, and 68%
male. They included C-level executives, business managers,

consultants, IT practitioners and developers from around
the country, ranging in age from 20 to over 50, and from
organisations with fewer than 10 people, to enterprise giants
with over 5 000 employees.
As this was an online opt-in survey, the sample was
not controlled. The results report is meant to serve as a
guideline for local ICT salary trends. The figures reported in
this survey are total annual cost to company packages.
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SALARY SURVEY

year’s sample. “This can be attributed to having
a very limited number of individuals working on
the platform, made up of individuals at middle and
senior management level,” comments Emergence
Growth.
As for software language proficiency, top paid
languages are C#, Java, C++ and C, all of which
earn an average of over R630 000. The most
significant increases in salary were reported by
PHP and C developers, with an average increase
of 43% YOY.

“There is a growing need

for good PHP developers, as
applications are becoming
more interactive.

”

Mid-management job vs average salary

2015

Business continuity/
disaster recovery manager

2016

R718 417

Business development
manager

R656 438
R695 141

Call center technical
manager

R254 000

Configuration manager

R612 200

Data warehouse manager

R734 171
R692 867

Database manager

R622 632
R673 882

Development/ Programming
manager

R792 953

Development/ Programming
team leader

R717 362

Enterprise architect/
Chief architect

R782 551
R958 429

Governance, risk and
compliance manager

R819 276

Communicate Personnel

“We find the results of the 2016 IT Salary
Survey indicative of the trends. There is a
growing need for good PHP developers, as
applications are becoming more interactive,” notes
Communicate Personnel.

Head: Business Applications

R965 533

Head: Business Intelligence

R846 333

Head: Business Process
Management

R673 000

Area of expertise

Help desk/support manager

R381 225
R440 771

Information security officer
/manager/CISO

R737 568

IT manager/IS manager

R625 612
R666 923

Network manager

R554 633
R546 789

Project manager

R639 663
R662 868

Training/E-learning
manager

R411 950
R525 938

When it comes to the respondents’ primary areas
of expertise, the results are dominated by strategy
and high-level integration experts – those with IT
strategy, architecture, ERP and digital strategy in
their titles are paid more than anyone else.
Enterprise architecture/SOA and IT strategy
lead the pack by approximately 14% as highest
paid areas of expertise, followed by enterprise
application integration. TG

Source: 2016 ITWeb/CareerWeb IT Salary Survey.

GENDER PROGRESS
The respondent base of the IT Salary Survey reflects a
changing gender ratio in the industry – after more than a
decade of sitting at about 20%, female representation shot
up to 32% in 2016.
However, this means there were more female
respondents at the entry level, which reversed the trend
seen in the past two years, when salaries reported by
female participants were fast catching up to the male
respondent base. In 2016, the gap widened again, with an

average 18% increase in salaries for men, versus a 12%
increase year-on-year for women.
This can be attributed to more males in the sample
operating at middle and senior management level.
In two provinces, the Free State and Eastern Cape,
women are leading the pack, though. This trend should
start impacting other provinces, with more females
entering the IT sector with higher qualifications, notes
Emergence Growth.
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Why Your Oracle Certification Matters
• IT professionals are witnessing career advancement opportunities, salary advancement and
improved performance in their work:

88 %

of IT professionals say they would
recommend certification to a
colleague when discussing a career
or advancement in IT. 1

74 %

of people using self-study materials increased their
confidence, making them feel more prepared and relevant
in today’s competitive job-market. Among these, nearly
4 out of 10 IT professionals said that certification helped
them perform complex tasks more confidently.2

• More and more employers rely on
certification as a benchmark to hire the
professionals they need:

92 %

of employers say IT
certified individuals
receive higher starting
salaries than those
without IT certifications. 3

67 %

of employers use
certifications to measure
a candidate’s willingness
to work hard and meet a
goal4

Take the next step and get Oracle certified!
education.oracle.com/getcertified/
Do note that only official Oracle training from authorized Oracle University partners will count towards your certification.

[1,2] The Pearson VUE Certification Survey, 2016, [3,4] CompTIA HR Perception of IT Training and Certification Study: 2015
Copyright © 2017, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle
and/or its affiliates. Other names may be trademarks of their respective owners.

SALARY SURVEY

Staff level job vs average salary

Increase level

JOB TITLE

Above inflation

SALARY

Below inflation

LEVEL		
Application secuirty consultant

R 464 000

Business analyst

R548 024

Business continuity mngmt specialist

R533 750

Business Intelligence consultant

R628 721

Business process engineer

R 332 143

Configuration analyst

R 602 333

CRM consultant

R 441 154

Data analyst

R 446 257

Data architect

R 782 800

Database administrator

R 555 100

Database developer

R 574 129

Database support specialist

R 480 000

Developer / programmer - Junior

R 302 895

Developer / programmer - Senior

R 621 015

E-commerce specialist

R 789 333

ERP consultant

R 667 500

Financial software consultant

R 652 545

Helpdesk/support/service technician

R258 977

Information security specialist

R 655 551

IT trainer / Training officer

R 477 688

Knowledge management consultant

R 551 545

Lecturer

R 487 727

Network administrator

R 363 350

Network engineer

R 480 341

Project administrator

R 406 235

Software architect

R 875 019

Software engineer

R 579 512

Software tester

R 373 895

Systems administrator

R 424 730

Systems analyst

R 598 160

Systems architect

R 742 678

Test analyst

R 405 132

31%
27%
43%

In line with inflation
Despite the tough economic environment, the majority of IT salary
have outstripped inflation. Only a third of the respondents have
had a below-CPI level increases. Consequently, 30% of the IT
professionals surveyed are unhappy with their salary package and
are looking to change jobs.

Rate your salary
Just about
market related

Below average, not
competitive at all

30%
52%

18%
Above average
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Text KIRSTEN DOYLE

AI FOR THE PEOPLE
A traditional approach to training isn’t effective, because a job isn’t about
knowing things, it’s about doing things, says CLEVVA.

T

oday’s organisations understand that
keeping their staff upskilled and up
to date with modern technologies
requires an evolving approach to
training. This can only happen by
adopting more dynamic and accessible training
methods that will meet the needs of today’s
workforce.
Nowhere is this truer than in South Africa, which
is struggling under a dearth of ICT skills, or in the
fast-moving area of technology, where it is vital to
keep training methods up to date and respond to
industry trends and market needs.
So says Richard Firth, chairman and CEO of
MIP Holdings, adding that artificial intelligence
(AI) software programs offer businesses across
all industries new ways to train their employees.
“Today’s digital world, with cloud, the Internet of
Things and mobility, has forced massive changes in
the way we access, consume, collaborate and share
information. Employees need to learn in new ways to
keep up with this revolution, and AI is a logical step
forward.”
According to Firth, AI is making its first real
inroads into the business world via training, and a
natural progression will be to see employees using
AI in enterprise platforms to do their daily work.
“AI can be used as needed, and can even integrate
into the admin systems. That will allow AI to provide
things like in-app help as people are working, as well
as education for customers within customer-facing
systems.”

ITWeb Training Guide 2018

Firth says AI depends on the collection of data.
“In traditional enterprise systems, companies collect
financial and product information. Other systems
collect other data like social information. AI will be
able to integrate this kind of data – when and how
people are doing things – into enterprise systems.
“AI enables employees to move at their own pace,
and control their own progress. With AI, programs
become fully customisable and each learning
(module) will have its own personal ‘teacher’, which
can guide employees through the decision-making
process and boost productivity and efficiency.”
Another core advantage in AI learning methods is
the ability for learners to get their content online, and
via a plethora of devices, says Firth. “In this way,
employees are empowered to get the type of content
they want, when they need it, and learn via a fully
interactive experience. This improves a company’s
chances of getting the results it needs, without
heavy investment in training personnel. And because
the content is digital and self-paced, it is far more
convenient too.”

Skills crisis

Ryan Falkenberg, co-founder and CEO of CLEVVA,
believes technology can help alleviate the South
African skills crisis, and that local businesses need
to relook at the way they tackle skills development.
He says the country needs to get people working
now, not after they’ve completed one or several
courses. “The way to do this is by using technologies
that help them ‘do’, not help them ‘know’.”
Ironically, our investment into more staff training
may be making the situation worse, not better, says
Falkenberg. The reason is most organisational
training aims to get people to simply replicate a
known and required formula.

As a result, the return on training investment is
often poor. “We need to be honest with ourselves
and accept that what worked in the industrial era no
longer works today. We need to completely rethink
our approach to how we make people relevant,
especially when AI technologies will effectively
replace any job where decisions are being taken
based on clear, known formulae.”
To do this, Falkenberg suggests companies stop
trying to train people to make prescribed decisions
and actions. Rather, they should look to capture this
logic into navigators that act like real-time GPSes,
guiding staff through required actions and ensuring
they diagnose their situation correctly, and then make

“Employees need to learn in new

ways to keep up with the digital
revolution, and AI is a logical step
forward.

”

Richard Firth, MIP

the right decisions and take the right actions without
requiring specific product, policy or procedural
knowledge to do so. “And they get a detailed record
to prove it.”
Falkenberg calls this ‘AI for people’, and says while
the global focus is heavily centred on AI technologies
that look to completely replace human involvement,
there is a significant need to invest in AI technologies
that enable and empower existing staff. If not South
Africa may start to experience some very scary
social, political and economic repersussions. TG

CORE ADVANTAGES IN AI LEARNING
✔ AI is making its first real inroads into the business world
via training
✔ AI can come in and out of use as needed and can even
integrate into admin systems
✔ AI depends on the collection of data

✔
✔
✔
✔

AI will be able to integrate the data
AI enables employees to move at their own pace
AI programmes become fully customisable
AI learning methods content available online
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PraGasen Moodley,
Director of Oracle University Africa

Key TO grOWTh Is
emplOyee TrAInIng
ITWeb Training Guide 2018

eeping pace with Big Data, Internet of Things (IoT), Cloud and
the plethora of technology being
rolled out means that employees need
to invest in continuously educating and
upskilling themselves. For employers
seeking to deliver a high return on investment, investing in their staff is the
first step to achieving steady growth
for their business. Enabling staff to
keep abreast of technological innovation, and the capabilities built upon the
advances in technology.
South Africa, as an emerging developmental economy, faces challenges
with a limited skilled workforce in the
Information and Communications Technology (ICT) sector. There is without a
doubt a need for companies to invest
in the development of their workforce
and graduates to cultivate a futureskilled- adaptable workforce.
As a global IT leader, Oracle Africa
is committed to addressing the developmental and educational needs of
the ICT sector. With Oracle University
Africa, located in Johannesburg, the
centre is equipped to deliver tailored
education programmes to address
specific skills gap for both employees
and job seekers. Partnerships between
industry and government, designed to
ensure the availability of necessary ICT
skills is of paramount importance in
driving both profitability and economic
growth.
“The importance of training staff cannot be underestimated,” says Pragasen
Moodley, Director of Oracle University
Africa. “Especially when you consider
the benefit of business growth, employee retention and an overall increased
profitability benefiting from trained
employees.”
Pragasen is a strong believer that
it pays to invest in your biggest asset – your employees, because of the
positive domino effect it has within the
company.

Oracle University Africa enables not
only companies to send staff for specific product training, it also assists
in addressing the skills gap shortage
within South Africa. There are four
pillars within Oracle University aimed
at different IT sectors for students or
employees:
1. The Oracle Academy is where Corporate Social Investment (CSI) basic
IT education initiatives are held with
the company augmenting education
gaps in the market place.
2. Then there is the Workforce Development Program addressing the
unemployed and job-seekers which
is funded via subsidies through Oracle and the relevant Skills Education
Training Authorities in South Africa
(SETA).
3. The third pillar is its enterprise training programme.
4. The fourth pillar being its ecosystem where it provides training for its
Alliance and Channel members.
Obtaining a certification through
Oracle University enhances an employee’s IT career prospectives with
its positive impact on earning potential, to improving career opportunities
along with impacting on an employee’s market expertise.
The Oracle University curriculum
is aligned to meet employee requirements for IT jobs. After all, its mission
statement is to accelerate customer
adoption of Oracle technology, by enabling employees to realise the value
of utilising its products in enabling
them to create opportunities for the
company, as it embraces the cloud
and other key digital products in expanding the business.
The format presented at Oracle Uni-

versity assists students in absorbing
relevant information easier, so they
can improve their productivity at work
immediately.
Comprehensive training helps organisations that deploy Oracle technologies provide improved customer
service, increasing their overall satisfaction.
“When you are looking to employ
someone in a specific field it is beneficial to have someone who also has
a desire to learn and succeed. At the
same time, certified employees can
prove to employers that they have
that drive and desire to learn and gain
further accreditation.”
The Oracle Certification Program offered by Oracle University adds value
to any company with talented IT staff.
Through its Oracle Internship, graduate students are offered training
subsidised by the company and this
year, 65 students participated in the
partner training programme which
empowered them to move into the IT
world with confidence. It is also recognised by the relevant SETA, and other
training bodies as part of the skills
development path students can take
when entering the IT market.
Content is customised in South Africa, fitting in with Oracle’s local supply
development partners. This also enables Oracle to customise its content
for local conditions. Oracle’s cloud
learning development for global consumption can be customised for local
conditions, creating further opportunities for companies.
Classes are presented in hybrid format either via traditional classroom
scenario at set times or via individual digital learning, wherever you are

based and in your own time.
There are a number of scenarios on
offer for people to choose from, depending on work and family commitments, as well as depending on where
the person resides:
• Its subscription-based digital learning model offers training with access
to online facilities and full functionality
for a pre-determined timeframe of between six to twelve months, allowing
employees to work at their own pace
at home.
• Another digital offering is its single course training on demand programme, valid for three months with
online access to facilities and full functionality.
• Then there is the self-study CD which
has all the learning material available
as a downloadable format.
Oracle University also offers two
end user adoption services which are
conducted at a customer’s premises
where businesses are trained on how
to use the system from their business
perspective. The same is conducted
for its cloud application.
Moodley states, “Key to retaining
employees is giving them opportunities to develop a professional career
within a company. At the same time, it
enables staff to stay abreast of the latest trends helping companies expand
within their chosen field.”
The future is even more exciting and
depending on what happens in the
field of IoT, virtual reality and Chatbots, where the art of learning could
see a lot of developments taking
place. “Technology will affect the different ways learning is being offered
and consumed, leading to exciting
times ahead,” concludes Moodley.

Tel 011 319 4111
Web education.oracle.com
Email education_za@oracle.com
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IT RELATED DEGREES AND DIPLOMAS
OFFERED BYSA UNIVERSITIES
ICT courses offered

Duration

Minimum Admission Point Score

Total course fees

Applied Mathematics and
Computer Science

4-year degree

Bsc in Informatics

4-year degree

360 credits (UNISA method)

R 60 000

BIS Multimedia

3 year degree

360 credits ( UNISA method)

R 128 390

BIT – Bachelor of IT

4-year degree

360 credits (UJ method)

R188 250

BSc Applied Mathematics and
Computer Science

3-4 year degree

R 60 000

BSc Computational Science

3-year degree

R 105 000

BSc Computer Science

3-year degree

R 154 690

BSc Computer Science and Informatics

3-year degree

R105 000

BSc Computer Science and IT

3-year degree

R 116 940

BSc IT Information and
Knowledge Systems

4-year degree

R128 910

BSc Mathematics and Information Systems

3-year degree

360 credits (UNISA method)

R 60 000

Computer Science

3-year diploma

435 (UCT method)

R115 000

National Diploma: IT

3-year diploma

R104 570

National Diploma: IT:
Communication Networks

3-year diploma

R70 710

National Diploma: IT: Software Development

3-year diploma

R58 350

National Diploma: IT: Support Services

3-year degree

R67 620

Bsc Information Systems

3-year diploma

R 105 000

Diploma: Business Information Technology

4-year degree

R 106 769

B Eng Computer Engineering

58-month diploma

R 173 840

Diploma: Engineering: Computer Systems

3-year diploma

R 104 832

National Diploma:Intelligent
Industrial Systems
National Diploma:Information
Technology: Multimedia

3-year diploma

R72480

3-year diploma

R68 1 90

Engineering: Information Technology

3-year degree

R 78 000

Computer Science and Information systems

3-year degree

Bsc Computer Science

4- year degree

FPS 550 (UCT method)

R 216 000

Bsc Computer Games Development

4-year degree

FPS 550 (UCT method)

R216 000

Bsc Computer Engineering

4-year degree

FPS 550 (UCT method)

R216 000

Bsc Business Computing

4-year degree

FPS 550 (UCT method)

R216 000

BIS Computer Science

3 years

360 credits (UJ method)

R 67 040

N dip: Business Applications

3-year diploma

R 67 740

BSc Mathematics and Computer Science

3-year degree

R17 1132

Bsc Computing

4-year degree

National Diploma: Engineering & Electrical
Computer Systems

3-year diploma

360 credits ( Unisa method)

R 55 000

Bsc IT

3-year degree

360 credits ( Unisa method)

R 106 769

BSc Computational Science

3-year degree

ITWeb Training Guide 2018

R120 000

R 131 863

R 60 000

R 106 769

The demand for ICT skills in South Africa is nothing new, and the past few years have seen the demand grow. This is good news for
students who plan to study computer science or IT at university, and for graduates interested in pursuing a career in ICT. But, where is
the best place for a prospective student to get the necessary qualifications?
Training Guide 2016 takes a look at what SA’s universities have to offer in terms of IT and computer science degrees and diplomas,
how long the courses take to complete, and what they cost.
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Headline
Bytes
People Solutions

Company profile
As our name suggests, we are a people brand through and through
- from our professional Business Process Outsourcing, Skills
Development and Talent Management services to the partnershipdriven manner in which we engage with our clients. With a track
record that spans over 20 years, we’ve become a trusted adviser to
many blue-chip organisations in South Africa and Africa. We believe
that people effectiveness is enabled by excellence in business
processes. That’s why, when we partner with you, we do an
in-depth process analysis. This allows us to gain the insights
needed to customise the optimal solution for your specific
requirements.

Accreditations
Citrix Authorised Learning Center, CompTIA Authorised Gold Partner
FASSET Seta accredited, ITIL Licensed Affiliate, Microsoft Partner,
Network Learning Partner: Gold, MICT SETA Accredited Training
Provider, Oracle Approved Education Center, Oracle Approved Reseller,
Pearson VUE Testing Center, Prometric Testing Center, Services SETA,
VMware Authorised Training Center, EDTP SETA, Wholesale and Retail
SETA, Accounting Technicians SA
National Qualifications offered in:
Accounting, Business Administration, Business Analysis, Content
Centres, OD ETDP, Generic Management, IT, Marketing, New Venture
Creation, Wholesale and Retail Operations
Contact details
011 205 7000, BPSmarketing@bytes.co.za,
www.bytespeoplesolutions.co.za

Main line of services
Career Campus - Developing the youth to build tomorrow’s workforce. Contact Centre Solutions - The people, expertise and technology
to create positive customer experiences. Business Process Outsourcing - Holistic solutions backed by our expertise in people and technology. ICT Learning Solutions - Structured skills development through strong technology partnerships. Soft Skills Learning Solutions IT Web 2017
Guide
A4office
Advert
2
2017/07/17
12:36
PM
Personal, interpersonal,
business
and
skills(Final).pdf
development. Microsoft
Office Training
- Structured
and complete real-world learning
for Microsoft Office. Talent Management - Human capital strategies to improve business value.

CompTIA

Certifications
CompTIA builds vendor-neutral certifications required and endorsed by
ICT employers globally.
CompTIA basic certifications: IT fundamentals, Cloud Essentials
CompTIA professional certifications: A+, Network+, Security+, Server+
Project+, Cloud+, Linux+, CSA+ and CTT+
CompTIA Mastery certification: CASP

Enter where it makes sense

Company profile
CompTIA is the voice of the world’s IT industry. Its members are
the companies at the forefront of innovation, and the professionals
responsible for maximising the benefits organisations receive from
their investments in technology. CompTIA is dedicated to advancing
industry growth through its educational programmes, market
research, networking events, professional certifications, and public
policy advocacy. Visit http://www.comptia.org/home.aspx or follow
CompTIA at http://www.facebook.com/ComptiA and
twitter.com/comptia

Consider experience
and current
Accreditations
certifications or course
of17024
study
ANSI/ISO/IEC
for the CompTIA A+, Network+, Security+,

Storage+ and CASP, MICT SETA mapping of IT Fundamentals, A+ and
Network+ to SAQA standards
Contact details
011 465 3416, www.comptia.org/southafrica

Main line of business
CompTIA, the computing technology industry association, is a global ICT association providing a neutral platform for its members to address issues that affect
their businesses.

Cybersecurity Pathway
ITWeb Training Guide 2018

With the demand for skilled cybersecurity workers growing at a rapid pace, students are in a perfect

CTU

Company profile
CTU Training Solutions celebrating 30 years of developing industry
professionals. Offering full time (1-3 year qualifications and
international certifications), part time (over 900 affordable short
courses) and corporate solutions in IT, design, finance and business
spheres across 15 campuses nationwide.
Certifications
Networking: CompTIA A+, CompTIA Network+, MTA, Windows 10,
Windows Server, SQL Server, SharePoint, Office365, Azure, Exchange,
Skype for Business, System Center, CRM, Cisco CCNA and CCNP,
CyberSec and SUSE.
Developer: CIW Web Applications, SharePoint Applications, Windows
Store Apps, Android Application Development
Design: Adobe Photoshop, Illustrator, InDesign, AutoCAD, AutoDesk,
3D Studio Max, Animate

Accreditations
Microsoft Gold Learning Partner, CompTIA Platinum Partner,
Accredited Prometric Testing Centre, Registered with the QCTO,
merSETA, Services SETA and CETA. Accredited with MICT Seta,
Cisco Learning Partner, CIW Authorized Training Partner, Sage Pastel
Authorised Training Centre, PearsonVUE Authorised Test Centre,
Certiport Authorised Testing Centre, CBP Authorized Training Partner,
Services Provider, Red Hat Academy.
Vendor Accreditations
Microsoft, Cisco, CompTIA, CBP, Sage Pastel, CIW, HPE, AutoDesk,
Adobe, Ingram Micro (IBM) and SUSE.
Contact details
Contact Support Agents
0861 100 395
enquiry@ctutraining.co.za

http://www.ctutraining.ac.za

Main line of business
It is CTU Training Solutions’ mission to make a significant contribution in the development of human capital in Southern Africa. In line with
industry requirements, CTU Training Solutions is fully accredited by the MICT SETA (ACC/2006/07/186) through the Quality Council for Trades
and Occupations (QCTO). We offer a variety of up-to-date design, business and IT training solutions with national qualifications and vendorspecific international certifications.

Edge Training
Course offering includes:
• Learnerships
• Accredited skills programmes
• Accredited courses
• Workshops

Company profile
Edge Training was established in 2000 and offers 30 different
programmes including learnerships, accredited skills programmes &
short courses and workshops throughout South Africa. Our focus is
on adding value and changing lives.

Accreditations
Services SETA Full Accreditation
Level 2 BBBEE Scorecard (125%)
51% Black Woman owned
We have a National Footprint.
Contact details
Tel: 087 135 5543
Web: www.edgetraining.co.za
Email: info@edgetraining.co.za

Main line of business
We solve BEE related skills and development challenges in a meaningful way through online courses, classroom based training, recruiting and
managing unemployed and/or disabled learners. Many top brands have trusted us to empower, transform and motivate their staff. We believe in
building strong, lasting relationships with our clients by solving these challenges.
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Foster-Melliar Learning Solutions
Headline
Foundation CompTIA Certifications, Certified Business
Professionals Softskills

an

company

Company profile
A level 2 B-BBEE contributor, Foster-Melliar Learning Solutions, a
wholly-owned subsidiary of iSolve Business Solutions, specialises
in providing training, mentoring and consulting in IT service
management, IT governance, IT security and the entire Microsoft
curricula. All training is delivered by subject matter experts in their
field, ensuring both a rewarding and enjoyable experience.
Certifications
Microsoft Certifications, ITIL Certifications, Kepner-Tregoe
Foundation, Prince2 Certifications, COBIT Foundation, ISO20000
Foundation, ISO27001 Foundation, HDI Certifications, Information
Security Management Principles, Software Asset Management

Accreditations
ITIL Licensed Affiliate, Prince2 Licensed Affiliate, ITpreneurs
Partner, G2G3 Certified Partner, HDI Authorised Training Partner,
BCS Accredited Training Organisation, Kepner-Tregoe Training
Provider, Microsoft Gold Certified Learning Partner, CompTIA
Authorized Partner Accredited MICT SETA Partner, Authorised
Prometric Test Centre, Authorised Pearson Vue Test Centre,
Authorised Certiport Test Centre, Approved Castle Test Centre
(Business Qualifications)
Vendor Accreditations
Microsoft, MICT SETA, CompTIA
Contact details
Foster-Melliar Learning Solutions, A Division of iSolve Business
Solutions, Unit 17 & 21, Sunninghill Office Park, Peltier Drive,
Sunninghill, 2157, 011 807 9525, www.fostermelliar.co.za
info@fostermelliar.co.za, info@isolve.co.za

Main line of business
Standard and customised Microsoft instructor-led solutions, including Microsoft Office and technical international certification training.
Mentoring and consulting, specialising in IT service management, governance, security, IT-related skills development learnerships and
internships, career planning, assessments, business skills, graduate programmes and venue rental.

Knotion

Company profile
People are the most important asset in the world of business.
That is why, in everything we do, we are committed to investing in
the education, development and empowerment of people. Knotion
boasts a proven track record of success in tailored TOGAF and
ArchiMate implementations. We select experienced architects as
trainers so that they are equipped to facilitate discussions around
real-world scenarios.
Certifications
ArchiMate 3
TOGAF Level 1 and Level 2

Our training offering prepares candidates for certification. However,
Knotion does not see certification as the end goal but rather as a
by-product of good understanding gained during our training events.
Even though not certified, our training offering includes Customer
Experience Management as well as Design in Business and is
presented at carefully selected venues, consistent high quality is core.
If preferred, we utilise client managed venues as well.
Accreditations
Knotion Consulting is an accredited training provider for The Open
Group, a MICT SETA partner, BOC Group partner, member of the
Institute of Information Technology Professionals South Africa, and
an Enterprise Architecture Special Interest Group partner.
Contact details
training@knotion.net, www.knotion.net/training
+27 011 794 9287
Find us on LinkedIn, Twitter, YouTube and Facebook.

Main line of business
Knotion is a boutique consultancy specialising in business transformation through enterprise architecture (EA) and customer experience
management (CEM) consulting. Knotion works with organisations across Africa and South Africa to help them become agile and be able
to respond to disruptive business and changing market conditions. We can help you to create a design and a view of what your
organisation will look like in the future, supported by a roadmap for success.
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Headline
Oracle
University
Certifications
With over two million Oracle Certified professionals in the world today,
the Oracle Certification program is a recognised industry standard. Oracle
certifications are tangible benchmarks of experience and expertise. Our most
sought after certifications are:
Company profile
There is simply no better way to make the most of your Oracle
investments than to train with Oracle University, the premier
provider of education for Oracle technologies and products. As
one of the largest global corporate training organisations, Oracle
University offers thousands of classroom courses, as well as a
comprehensive - and growing - set of digital training options.
Explore the possibilities with Oracle University on the Web at
education.oracle.com.
Oracle approved delivery partners and education
resellers in South Africa
Axiz Limited, Bytes People Solutions – a Division of Altron TMT (Pty)
Ltd, EOH Mthombo PtyL Ltd., Milestone Project Management Solution
(Pty) Ltd, Torque It, Netcampus and Amrec.

Database Upgrade to Oracle Database 12c | 1Z0-060
Oracle Database 12c Administration | 1Z0-062
SQL and
PL/SQL Oracle Database SQL | 1Z0-071
Oracle Database 12c: Advanced PL/SQL | 1Z0-148
Java
Java SE 8 Programmer I | 1Z0-808
Java SE 8 Programmer II | 1Z0-809
Upgrade Java SE 7 to Java SE 8
OCP Programmer | 1Z0-810
For more information on the Oracle Certification Program,
visit: education.oracle.com/certification
Contact details
+27 (0)11 319 4111,
education_za@oracle.com, education.oracle.com

Pearson
Being part of Pearson means you are joining a leading, global
education organisation, and one of the largest higher education
providers in South Africa.

Company profile
Pearson is the world’s learning company and exists to help people
make progress in their lives through access to better learning.
Pearson produces educational content, tools and services, with
the intention of making a measurable difference in people’s
lives through public and private learning institutions across all
educational domains.
Certifications
As a degree-conferring institution, Pearson Institute of Higher Education is proud to offer qualifications that are accredited, registered and
quality assured according to regulatory requirements set out by the
Department of Higher Education and Training.

Accreditations
Pearson Institute of Higher Education is a registered private higher
education institution with the Department of Higher Education and
Training under the Education Act No. 101 of 1997. Registration
Certificate number: 2001/HE07/008.
Accredited by the South African Higher Education Quality Committee
(HEQC) (South Africa) of the Council on Higher Education (CHE).
Registered on the National Qualification Framework (NQF) by the
South African Qualifications Authority (SAQA).
Contact details
Pearson Institute of Higher Education
+27 (0)11 690 1700, info.pihe@pearson.com,
www.pearsoninstitute.ac.za
SMS “PI” and your name to 44311 or WhatsApp us on
+27 (0)63 108 5517

Main line of business
Pearson Institute is one of the most renowned institutes of higher education in South Africa. Our approach to learning combines technology and
traditional learning methods with world-class programmes that are taught at modern campuses, giving students everything they need to find
employment and thrive in the real world.
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Torque IT
We also offer our clients completely customisable training and
enablement solutions that are tailored to their specific requirements,
whilst retaining the quality and credibility of vendor-authorised
training courses.
Company profile
Torque IT continually educates and updates IT professionals on
must-have international certifications aligned to industry standards,
equipping them to embrace technology in an effective and innovative manner.
We offer a variety of learning methodologies to suit a wide
spectrum of clients - nationally, across Africa, and around the
world. Our training facilities and equipment comply with the
exacting standards required by our technology vendor partners to
ensure an unparalleled learning experience.
Our trainers are specialists in their fields, and are continually
assessed to ensure that high impact, hands-on training is always
delivered. Torque IT offers flexibility by publishing a rolling six
month course schedule for our entire technology portfolio, across
our national branches.

Our methodologies include:
• In-class instructor-led training
• A practical and theoretical environment through
the use of hands-on labs
• Onsite training, anytime, anywhere
• Virtual instructor-led training
• Distance learning
• Digital learning
Contact details
Anneline van Rooyen, sales director, +27(0) 11 602 9000
info@torque-it.com, www.torque-it.com

Main line of business
Torque IT’s secret is our passion for technology and innovation. Our robust training portfolio of 34 authorised technologies is geared
at enabling our clients to maximise their IT investments, cultivate the true potential of their workforce, and drive excellence in their
business processes.

Headline University of Pretoria
Enterprises
Certifications
Delegates who successfully complete a short course and/or training
programme, and comply with the related assessment criteria (where
applicable), are awarded certificates of successful completion and/or
attendance by the University of Pretoria based on the type/scope of the
course completed.

Company profile
At Enterprises University of Pretoria, our Training Solutions and
Research Solutions lead to enhanced productivity, customer
service and profitability across all industries. With some of the
most acclaimed thought leaders on our teams of course leaders
and research specialists, we ensure continuous, groundbreaking
knowledge transfer by shifting knowledge to insight.

Accreditations
Short courses are offered on behalf of the University of Pretoria
(in accordance with the Higher Education Act 101 of 1997) and are
not credit-bearing, nor do they lead to formal qualifications on the
National Qualifications Framework (NQF), unless otherwise stated.
As a research service provider, Enterprises UP is registered as
a professional member of various national and international
organisations.
Contact details
Client Information Centre
+27 (0)12 434 2500, info@enterprises.up.ac.za,
www.enterprises.up.ac.za

Main line of business
Enterprises UP provides integrated training, research and advisory services by collaborating with world-class experts to create all-inclusive corporate solutions for
our clients, tailored to their specific industry and/or business needs. By identifying skills development needs, and providing scientific, evidence-based insights, we
develop solutions for the most critical issues in business.

- Trained and equipped 4000+
learners in 9 provinces over a 3
month period.

ABOUT US

Many top brands have trusted us to:
Empower, Transform and Motivate
their Staff.

WE SOLVE

BEE RELATED

SKILLS DEVELOPMENT CHALLENGES

IN A MEANINGFUL WAY
SOLUTION FOCUSED
Challenges we overcame for our clients:
- Prepared a training schedule to
accomodate job related time constraints.
- Sourced and trained unemployed and
disabled learners on learnerships.
- Implemented accredited training staff.

- Created and facilitated tailor made
courses to cover specific challenges.
- Presented in-house training.
- Provided and administrated country-wide
training.
- Facilitated a learnership for staff in a
container on a construction site in
Rustenburg.

Services SETA Fully Accredited.
Level 2 BBBEE Scorecard (125%).
51% Black Woman owned.
We have a National Footprint.
We believe in building strong,
lasting relationships with our
clients by solving their problems.

CONTACT US

Web: www.edgetraining.co.za
Email: info@edgetraining.co.za
Telephone: 0871355543
Facebook: Edge Training
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QuenTin SlabberT
MD, Edge It

OnlInE trAInIng IS thE AnSWEr
tO UpSkIllIng OUr WOrkFOrCE

t

he industrial sector, like most others,
utilises a wide range of technologybased solutions and services. these,
in turn, need to be operated, managed and
maintained by people, who often require
training to interact effectively with these
solutions.
One of the most effective and efficient ways
of providing such training is online, a method
that Edge It has made a core aspect of its
business, according to company MD, Quentin
Slabbert. It’s for this reason, he explains,
that Edge It refers to itself as the portal to
industrial knowledge and training.
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“Clients turn to us because setting up
their own training platform creates a range
of challenges, most notably in respect
of generating content in a manner that’s
conducive to online learning. Moreover, such
content also needs to be interesting enough
that it keeps the learner engaged, without
them getting distracted,” he says.
“Another challenge lies in the support
infrastructure attached to the platform, which
ranges from regular system maintenance to
live learner support, through to administrative
support related to billings, certifications,
assessments and moderations. In addition,

there’s the Sector Education and training
Authority paper war attached to accredited
programmes.”
Ultimately, says Slabbert, it requires
considerable experience and manpower
to properly set up a training platform.
Furthermore, there are so many options
to choose from, along with a plethora of
widgets and add-ons, that it can take ages
just to figure out what will work best for
your business. It’s thus quite easy to see
that the cost of setting up a platform can
be quite substantial, particularly the hidden
costs and the length of time it can take.

Client focus
“This is where Edge IT comes in, as we’re
focused on the client and on solving their
specific problems. We’ve come up with a
model which makes it easy for a client to
buy into. By offering a cocktail of solutions
that depend on the customer’s individual
needs – such as if they have several stores
or even franchises with staff needing
training on products or services – Edge IT
can tailor-make solutions to suit.”
“In most cases we charge no, or a
relatively low, upfront cost to develop
the portal, working in partnership with
our clients. Because of this, we’re able to
amortise the development cost over a long
term. We do this because we’re confident
in our ability to deliver online content to
learners in an engaging and interactive way.
This offers a winning recipe which adds real
value to all parties over the long term.”
In essence, he adds, it works on a very
similar model to a cell phone contract. The
client opts in for a longer period and pays
a reduced monthly premium, and should
they decide to opt out, they then settle the
balance that was agreed on upfront.
Slabbert – who’s an industrial automation
specialist with 17 years’ experience in
designing and implementing international
high-end, large scale industrial solutions
– heads up the team himself. This unit is
backed up by a team of IT technicians and
education specialists, drawing on main
shareholder Edge Training’s 18 years of

experience in creating inspirational training
methodologies.

Perfect recipe
“This blend of crafts is a perfect synergy to
fill what is essentially a void in the current
market. As far as our clients go, the obvious
advantage to online training is cost savings.
It means they’re able to eliminate all the
travel, accommodation and catering related

the right answers, and of course the staged
approach where they have to be competent in
the subject matter before advancing on to the
next level, similar to modern gaming.”
Edge IT’s approach also encourages a habit
of accessing industry forums, he points out,
where people share their knowledge and
experience, which in turn helps the learner
to solve their technical challenges quicker.
The industrial sector is an early adopter

“Clients turn to us because setting up their own

training platform creates a range of challenges,
most notably in respect of generating content in a
manner that’s conducive to online learning.

”

Quentin Slabbert, Edge IT

costs associated with traditional training.
Furthermore, it also takes away the cost of
replacing key staff for the period where they’re
attending training, meaning the customer is
able to ensure their high value employees
remain in-house, and are thus available to
attend to critical situations, should these arise
during the training period.”
“The more subtle advantages come in the
form of transparency in the learner and in their
comprehension of the subject matter. This is
due to simple and effective ways of monitoring
factors such as the duration of a subject,
how many attempts the learner needs to get

of technology and cutting edge solutions,
suggests Slabbert, so it only makes sense to
leverage its power to reach more people.
“We’re facing up to a future that’s going to
create a whole new raft of challenges for this
sector, not the least of which will be Industry
4.0, and the connected infrastructure that
the Internet of things (IoT) will deliver. By
upskilling our workforce we will not only be
able to retain jobs, we will also enable these
people to help grow our economy. Online
education, in turn, is the only feasible means
of achieving this within the time and cost
barriers we face,” he concludes.

Tel +27(0) 871 355543
Web www.edgeit.co.za
Email info@edgeit.co.za

49

50

Alicornio Africa
Company profile
Alicornio Africa offers courses
designed to educate learners
in the concepts of data warehousing and business intelligence. Courses are technology
independent, practical, and

IndigoCube
aimed at beginners and more
experienced practitioners.
Contact details
Tel: 011 513 4083
E-Mail: info@alicornio.co.za
http://www.alicornio.co.za

Company profile
IndigoCube enables and
improves the productivity
of key business processes.
It specialises in the areas
of business analysis, software
development, software

testing and application
security.
Contact details
Karen Mostert
Tel: 011 759 5950
E-mail: karen@indigocube.

Main line of business
Training, consulting and technology services, covering data
warehousing, business intelligence, and information management projects.

Main line of business
IndigoCube enables and improves the productivity of key business processes. It specialises in the areas of business analysis,
software development, software testing and application security.

CareerWeb

TrainingWeb

Company profile
CareerWeb is a specialist
recruitment site targeted
at South Africa’s top ICT professionals. It’s a perfect space
for advertising job vacancies
and targeting highly skilled IT
professionals.

Contact details
Ernie Hipner
ernie@careerweb.co.za
www.careerweb.co.za

Company profile
TrainingWeb is an online
resource for employers,
corporate training managers
as well as current and
aspiring ICT professionals.
It features a directory of
accredited ICT training
providers and the courses

they offer across all regions.
Listings are complemented
by up-to-date editorial that
discusses the key issues and
trends in the ICT training and
e-learning arena.
Contact details
www.trainingweb.co.za

The Unlimited Product Learning Subscription
Excel in Core Oracle Skills
Get anytime access to
continually updated
product, solution and
industry subscriptions,
and Training On Demand
courses, for 1 year in a
convenient package.

Unlimited Product Learning Subscriptions
Core Learning Skills





Product, Solution and Industry
Expert Content
Hands on Labs and Demonstrations



All Digital Training Options



Role-Based Training Options



Read more about
Oracle University and
Axiz partnership

Product Training Videos

Ideal Solution for Training IT Individuals
Across Organizations

Read more about the Unlimited
Product Learning Subscription
from Oracle University
education.oracle.com/upls

NEED A NEW

CHALLENGE?
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Register your CV at www.careerweb.co.za
and find that new challenge.

Cisco NEXUS 9K In NX - OS Mode & ACI Mode

✓

✓

✓

Cisco Sales - Selling Business Outcomes

✓

✓

CompTIA

CTU training Provider

✓

Foster-Melliar iSolve

✓

Accounting Technician BQF 3, 4, 5

Torque IT

CompTIA

3D Studio Max

CTU training Provider

Foster-Melliar iSolve

Torque IT

Certifications

Adobe Illustrator

✓

✓

COBIT 5 Administration

✓

✓

Adobe InDesign

✓

✓

COBIT 5 Assessor

✓

✓

✓

✓

Adobe Photoshop

✓

✓

COBIT 5 Foundation

✓

✓

✓

✓

✓

✓

AgilePM Foundation

✓

✓

✓

✓

COBIT 5 Implementation

AgilePM Practitioner

✓

✓

✓

✓

CompTIA A+ 900 Series

✓

✓

CompTIA A+ Bootcamp

✓

✓

✓

✓

CompTIA A+ Part I Part II (220-901 & 220)

✓

✓

✓

✓

CompTIA Advanced Security Practitioner (CASP)

✓

✓

✓

CompTIA Cloud Essentials

✓

Amazon Web Services (AWS) Certified Developer Associate Level
Amazon Web Services (AWS) Certified DevOps Engineer Professional Level
Amazon Web Services (AWS) Certified Solutions Architect –
Associate level
Amazon Web Services (AWS) Certified Solutions Architect –
Professional level
Amazon Web Services (AWS) Certified SysOps Administrator Associate Level

✓

CompTIA Cloud+

✓

APMG: Agile Project Management

✓

CompTIA Cybersecurity Analyst (CSA+)

✓

APMG: PRINCE2 Foundation & Practitioner

✓

CompTIA Document Imaging Architect (CDIA)

✓

Apple Certified Support Proffessional (ACPS)

✓

CompTIA IT Fundamentals

✓

Apple Certified Technical Coordinator (ACTC)

✓

CompTIA Linux+ Powered by LPI

✓

Archimate
AutoCAD
AutoDesk
CAPM® Certification

✓

✓

✓

✓
✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

CompTIA Mastery: Advanced Security Practitioner (CASP)

✓

CompTIA Mobile App Security+

✓

✓

CompTIA Mobility+

✓

CompTIA Network+

✓

✓

✓

CCDA

✓

✓

✓

CompTIA Printing and Document Imaging (PDI)

CCDP

✓

✓

✓

CompTIA Project+

✓

CCNA Cloud

✓

✓

✓

CompTIA Security+

✓

CCNA Collaboration

✓

✓

✓

CompTIA Server+

✓

CCNA Data Center

✓

✓

✓

DevOps Foundation

✓

CCNA Routing & Switching

✓

✓

✓

CCNA Security

✓

✓

✓

EC-Council Advanced Specialized: Certified Chief
Information Security Officer (CCISO)
EC-Council Application Security: Certified Secure Programmer.NET
(ESCP.NET)

CCNA Service Provider

✓

✓

✓

EC-Council Certified Ethical Hacker (CEH)

✓

✓

✓

EC-Council Certified Network Defender (CND)

✓

CCNA Voice

✓

✓
✓

✓

✓

✓
✓

✓

✓

✓

✓

✓

✓

✓

✓

✓
✓

CCNA Wireless

✓

✓

✓

EC-Council Certified Secure Computer User (CSCU)

✓

CCNP Collaboration

✓

✓

✓

EC-Council Certified Secure Programmer.NET (ECSP.NET)

✓

CCNP Data Centre

✓

✓

✓

EC-Council Certified Security Analyst/
Licensed Penetration Tester (ECSA)

✓

CCNP Routing & Switching

✓

✓

✓

EC-Council Computer Hacking Forensic Investigator (CHFI)

✓

✓

✓

✓

CCNP Security

✓

✓

✓

CCNP Service Provider

✓

✓

✓

EC-Council Fundamental: Certified
Secure Computer User (CSCU)
EC-Council Fundamental: Network
Security Administrator (ENSA)

CCNP Voice

✓

✓

✓

EC-Council Intermediate: Certified Ethical Hacker (CEH)

✓

CCNP Wireless

✓

✓

✓

EC-Council Intermediate: Computer Hacking
Forensic Investigator (CHFI)

✓

Certified Business Professional

✓
✓

✓

Flash

Check Point Certified Managed Security Expert

✓

✓

Further Education and Training: End User Computing NQF 3

Check Point Certified Security Administrator (CCSA)

✓

✓

Further Education and Training: Generic Management NQF 4

Check Point Certified Security Expert (CCSE)

✓

✓

Further Education and Training: Network operations NQF 4

Cisco Data Center Unified Computing: Design Specialist

✓

✓

✓

Further Education and Training: Technical
support CompTIA NQF 4

✓

Cisco Data Center Unified Computing: Support Specialist

✓

✓

✓

Further Education and Training: Technical support NQF 4

Cisco Data Center Unified Fabric: Design Specialist

✓

✓

✓

Further Education and Training: Technical support NQF 5

Cisco Data Center Unified Fabric: Support Specialist

✓

✓

✓

Huawei Certified Field Specialist (HCS-FIELD)

✓

Cisco NEXUS 5K

✓

✓

Huawei Certified Network Associate (HCNA)

✓
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✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

MCSA: Web Applications

✓

Huawei Certified Pre-Sales Associate (HCPA)

MCSA: Windows 10

✓

Huawei Certified Sales Associate (HCSA)

MCSA: Windows 8.1

✓

✓

✓

MCSA: Windows Server 2012

✓

ISO/ IEC 20000 Practitioner

✓

✓

✓

MCSA: Windows Server 2016

✓
✓

✓

CompTIA

CTU training Provider

✓

Internet and Core Computing

ISO/IEC 20000 Foundation

Foster-Melliar iSolve

Torque IT

CompTIA

CTU training Provider

Foster-Melliar iSolve

Torque IT
Huawei Certified Network Professional (HCNP)

✓
✓

✓

✓

✓

✓

MCSD: App Builder

ISO/IEC 27001 Foundation

✓

✓

✓

MCSD: SharePoint Developer

✓

✓

✓

ISO/IEC 27001 Practitioner

✓

✓

✓

MCSD: Web Applications

✓

✓

✓

IT4IT

✓

✓

✓

MCSD: Windows Store Apps Using C#

✓

✓

✓

✓

✓

✓

✓

✓

MCSE: Cloud Platform & Infrastructure

✓

✓

✓

✓

✓

MCSE: Communication

✓

✓

✓

✓

✓

✓

✓

✓

✓

ITIL Expert: Managing Across the Lifecyle

MCSD: Windows Store Apps Using HTML5

ITIL Foundation

✓

ITIL Intermediate Capability Stream

✓

✓

✓

✓

ITIL Intermediate Capability: Planning, Protection & Optimization

MCSE: Data Management & Analytics

ITIL Intermediate Capability: Release, Control & Validation

MCSE: Data Platform

✓

MCSE: Desktop Infrastructure

✓

ITIL Intermediate Lifecycle Stream

✓

✓

✓

✓

✓

ITIL Intermediate Lifecycle: Continual Service Improvement

MCSE: Enterprise Devices & Apps

ITIL Intermediate Lifecycle: Service Design

MCSE: Messaging

ITIL Intermediate Lifecycle: Service Operation

MCSE: Mobility

ITIL Intermediate Lifecycle: Service Strategy

MCSE: Private Cloud

ITIL Intermediate Lifecycle: Service Transition

MCSE: Productivity

ITIL Intermediate: Operational Support & Analysis

MCSE: SharePoint

ITIL Intermediate: Service Offerings & Agreements

Microsoft Azure

✓

ITIL Practitioner
Kepner-Tregoe Foundation

✓

✓

✓
✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

Microsoft Azure Machine Learning

✓

✓

Microsoft Dynamics CRM

✓
✓

Linux Professional Institute 101 & 102

✓

✓

✓

Microsoft Enterprise Management Suite

Linux Professional Institute 201 & 202

✓

✓

✓

Microsoft Exchange Server

✓

✓

Microsoft Intune

✓

LPI Linux Essentials

Microsoft Office 365

✓

LPIC-1: Linux Administrator

Microsoft Operations Management Suite

✓

LPIC-2: Linux Engineer

Microsoft PowerBI

✓

Management of Risk (MoR®) Foundation

Microsoft PowerShell

✓

Microsoft Project Server

✓

Microsoft R

✓

Managing Successful Programmes (MSP®) Foundation

Microsoft SharePoint Server

✓

Managing Successful Programmes (MSP®) Practitioner

Microsoft Skype for Business

✓

MCSA: BI Reporting

Microsoft Specialist: Managing Projects with Microsoft Project 2013

✓

MCSA: Big Data Engineering

Microsoft SQL Server

✓

MCSA: Cloud Database Development

Microsoft System Centre (Configuration Manager, Operations Manager,
Service Manager, Orchestrator, Virtual Machine Manager & Mobile

✓

MCSA: Cloud Platform

Microsoft Visual Studio

✓

MCSA: Data Science

Microsoft Visual Studio: Team Foundation Server

✓

MCSA: Linux on Azure

Microsoft Windows Client

✓

MCSA: Office 365

Microsoft Windows Server

✓

MCSA: SQL 2016 BI Development

Microsoft Windows Server Virtualization

✓

MCSA: SQL 2016 Database Administration

National Certificate: Business Analysis NQF 5

✓

✓

National Certificate: Contact Centre NQF 2, 3 and 4

✓

✓

National Certificate: Generic management NQF 5

✓

✓

Loyalist Certification Services (ITIL)

✓

✓

Management of Risk (MoR®) Practitioner
Managing Across the Lifecycle (MALC)

✓

✓

✓

✓

MCSA: SQL 2016 Database Development
MCSA: SQL Server 2012/2014

✓

✓

✓

✓
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Oracle Database 12c Maximum Availability Certified Master

✓

✓

Oracle Database 12c: Advanced PL/SQL
Developer Certified Professional

✓
✓

CompTIA

✓

✓

CTU training Provider

✓

✓

Foster-Melliar iSolve

CompTIA

✓

Torque IT

CTU training Provider

National Certificate: Information Technology:
Systems Support NQF Level 5
National Certificate: Information Technology:
Technical Support NQF Level 4
National Certificate: NQF Level 3 Information Technology:
End User Computing
National Certificate: NQF Level 4 Information Technology:
Systems Development
National Certificate: NQF Level 4 Information Technology:
Technical Support
National Certificate: NQF Level 5 Information Technology:
Systems Development
National Certificate: NQF Level 5 Information Technology:
Systems Support

Foster-Melliar iSolve

Torque IT

Certifications

✓

✓

✓

✓

Oracle Database 12cR2 Administrator Certified Professional

✓

✓

✓

✓

Oracle Database Cloud Administrator Certified Master

✓

✓

✓

✓

✓

✓

Oracle Database Cloud Administrator Certified Professional

✓

✓

✓

✓

✓

✓

Oracle Database SQL Certified Associate

✓

✓

✓

✓

✓

Oracle Database SQL Certified Expert

✓

✓

Novell NCE-ES

✓

Oracle PL/SQL Developer Certified Associate

✓

✓

Open Fair

✓

✓

✓

Oracle Real Application Clusters 11g and Grid Infrastructure
Administrator Certified Expert
Oracle Weblogic Server 10g System
Administrator Certified Expert

Oracle Advanced PL/SQL Developer Certified Professional

✓

✓

✓

✓

Oracle Application Express Developer Certified Expert

✓

✓

Oracle Weblogic Server 12c Certified Implementation Specialist

✓

✓

✓

Oracle Certified Associate Java SE7

✓

✓

Pivotal: Core Spring

Oracle Certified Associate Java SE8

✓

✓

PMI: Project Management: CAPM Certification

Oracle Certified Associate Oracle Solaris 10 Operating System

✓

✓

PMP® Certification

✓

✓

✓

✓

Portfolio, Programme and Project Offices (P3O®)
Foundation
Portfolio, Programme and Project Offices (P3O®)
Practitioner

✓

✓

Oracle Certified Associate Oracle Solaris 11 System
Administrator
Oracle Certified Associate Weblogic Server 11g System
Administrator
Oracle Certified Expert Java EE6 Enterprise JavaBeans
Developer
Oracle Certified Expert Java EE6 Java Persistence API
Developer

✓

✓

PRINCE2 Agile

✓

✓

✓

PRINCE2 Foundation

✓

Oracle Certified Expert Java EE6 JavaServer Faces Developer

✓

✓

PRINCE2 Practitioner

✓

Oracle Certified Expert Java EE6 Web Component Developer

✓

✓

Red Hat Certificate of Expertise: Enterprise Virtualization

✓

✓

✓

✓
✓

✓

Oracle Certified Expert Java EE6 Web Services Developer

✓

✓

Red Hat Certified Administrator in OpenStack

✓

Oracle Certified Expert Oracle Solaris 10 Network Administrator

✓

✓

Red Hat Certified Engineer

✓

Oracle Certified Expert Oracle Solaris 10 Security Administrator

✓

✓

Oracle Certified Expert, Oracle Database 12c: Data Guard
Administrator
Oracle Certified Expert, Oracle Database 12c: Performance
Management and Tuning
Oracle Certified Expert, Oracle Database 12c: RAC and Grid
Infrastructure Administrator
Oracle Certified Expert, Oracle Real Application Clusters 11g and Grid
Infrastructure Administrator

✓
✓

Red Hat Certified JBoss Administrator

✓

✓

✓

Red Hat Certified System Administrator

✓

✓

✓

Red Hat Certified Virtualization Administrator

✓

✓

Red Hat Enterprise Engineer 7

✓

RESILIA Foundation

✓
✓

✓

Oracle Certified Master Java EE 6 Enterprise Architect

✓

✓

RESILIA Practitioner

Oracle Certified Master Java SE6 Developer

✓

✓
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Oracle Certified Professional Java ME 1 Mobile Application
Developer

✓

✓

SCA: SUSE Certified Linux Administrator 12 SP2

✓

Oracle Certified Professional Java SE7 Programmer

✓

✓

SCE: SUSE Certified Linux Engineer 12 SP2

✓

Oracle Certified Professional Java SE8 Programmer

✓

✓

Service Desk Institute: Analyst

✓

✓

✓

Oracle Certified Professional MySQL Database Administrator

✓

✓

Service Desk Institute: Manager

✓

✓

✓

Oracle Certified Professional MySQL Database Developer

✓

✓

SUSE Linux Enterprise Server 11.2

Oracle Certified Professional Oracle Solaris 10 System
Administrator

✓

✓

TIPA

Oracle Certified Professional Oracle Solaris 11 System Administrator

✓

✓

TOGAF 9.1 Level 1 and 2 Foundation & Certified Combined

✓

✓

✓

✓

Oracle Database 11g Administrator Certified Associate

✓

✓

TOGAF 9.1 Level 1 Foundation

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓
✓

✓

✓
✓

Oracle Database 11g Administrator Certified Master

✓

✓

TOGAF 9.1 Level 2: Certified

Oracle Database 11g Administrator Certified Professional

✓

✓

VCP6 - Cloud Management & Automation (CMA)

✓

✓

Oracle Database 11g Performance Tuning Certified Expert

✓

VCP6 - Data Center Virtualization (DCV)

✓

✓

Oracle Database 11g R2 SQL Tuning Certified Expert

✓

✓

VCP6 - Desktop & Mobility (DTM)

✓

✓

Oracle Database 12c Administrator Certified Associate

✓

✓

VCP6 - Network Virtualization (NV)

✓

✓

Oracle Database 12c Administrator Certified Master

✓

Veeam Certified Engineer (VMCE)

✓

Oracle Database 12c Administrator Certified Professional

✓

VMware vSPHERE v6

✓

Oracle Database 12c Maximum Availability Certified Expert

✓
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✓
✓

✓

AgilePM Training Organisation
with APMG International™

✓

Amazon Web Services Authorised Training Partner

✓

✓

✓

M_o_R ® Training Organisation accredited by APMG
International™ on behalf of AXELOS

✓

✓

merSETA

✓

Apple Authorised Training Center
Autodesk
AXELOS Accredited Training Organisation

✓
✓

✓

British Computer Society Accredited Training Provider
CAPM® & PMP® Registered Education Provider with
the Project Management Institute (PMI)

✓

Microsoft Partner : Gold Learning

✓

Microsoft Partner : Silver Learning

✓

MICT SETA Accredited Training Provider

✓

Mountain Goat Software
MSP ® Training Organisation Accredited by
APMG International™ on behalf of AXELOS

✓

Castle Testing Center (Business Qualifications)

✓

✓

CATHS SETA
✓

✓

✓

Certified Trivantis Partner
Certiport Authorised Testing Center

✓

✓

✓

Cisco Learning Partner

✓

✓

✓
✓

CIW Authorised Training Partner

✓

✓

Novell Specialised Managed Partner

✓

✓

Construction Education and Training Authority (CETA)

EC-Council Accredited Training Center

✓

✓

✓

✓

P30® Training Organisation Accredited by
APMG International on behalf of AXELOS

✓

Pearson VUE Testing Center

✓

✓
✓

✓

✓

Peoplecert Authorised Training Partner

✓

✓

Pivotal Authorised Training Partner

✓

✓

✓

PMI Registered Education Provider

✓

✓

✓

PMSA Platinum Registered Education Training Provider

✓

✓

PRINCE2 Agile™ Training Organisation Accredited by APMG
International™ on behalf of AXELOS
PRINCE2® Training Organisation Accredited by APMG
International™ on behalf of AXELOS

✓

✓

✓

Prometric Testing Center

✓

✓

✓

✓

Python Speclialised Training Provider

✓

✓

✓

QCTO

✓

✓

Oracle Approved Education Reseller (OAER)

✓

✓

CompTIA Authorised Gold Partner

DevOps Institute Registered Education Partner

✓

✓

Polteq
✓

CompTIA Authorised Partner

✓

Oracle Approved Education Center (OAEC)

Oracle Workforce Development Program

✓

COBIT Licensed Affiliate

✓

✓

✓

Citrix Authorised Learning Center

CompTIA Authorised Platinum Delivery Partner

✓
✓

Oracle Approved Reseller

✓

Cisco Specialised Learning Partner (Indirect)

COBIT 5 Training Organisation Accredited by APMG
International™

✓

✓

Cisco Learning Partner Associate
Cisco Learning Specialised Partner

✓

Oracle

CBP Authorised Training Partner

Checkpoint Authorised Training Center

✓

✓

✓

CompTIA

LPI Accredited Linux Professional Institute Training Partner

CTU training Provider

✓

Foster-Melliar iSolve

✓

Torque IT

CompTIA

Adobe

CTU training Provider

Foster-Melliar iSolve

Torque IT

Accreditations

FASSET Seta Accredited

✓

✓

✓

Red Hat Certified Training Partner

✓

✓

Red Hat JBoss Authorised Training Partner

✓

✓

RESILIA Training Orgranisation Accredited by by AMPG
International™ on behalf of AXELOS

✓

✓
✓
✓

✓

✓

✓

✓

✓

G2G3 Accredited Training Provider

✓

✓

SABPP

✓

✓

HDI Accredited Training Provider

✓

✓

Sage Pastel Authorised Training Center

✓

✓

✓

SASSETA

✓

✓

HP
Huawei Authorised Learning Partner

✓
✓

ICB

✓

IMB

✓

SCRUMstudy Authorised Training Provider

✓

Service Desk Institute Training Organisation
Accredited by AMPG International™

✓

✓

Services SETA

✓

Skills House – PACLOM programme (UP)

✓
✓

✓

ISACA Accredited Training Organisation

✓

ISO/IEC 20000 Accredited Training Organisation with APMG
International™

✓

SUSE Commercial Training Partner

ISO/IEC 27001 Accredited Training
Organisation with APMG International™

✓

SUSE Specialised Managed Partner

✓

✓

The Open Group Accredited Training Provider

✓

✓

Tmap Next (EXIN)

ITIL Accredited Training Organisation with APMG
International
ITIL Licensed Affiliate

✓

ITIL Training Organisation Accredited by APMG
International on behalf of AXELOS

✓

ITpreneurs Training Partner

✓

ITSMF South Africa

✓

JBoss Authorised Training Partner
Kepner-Tregoe Authorised Training Provider

✓

✓

TOGAF 9.1 Training Provider Accredited by The Open Group

✓

✓

✓
✓

✓

✓

✓

UMALUSI Accredited Training Provider

✓

Unisa Tuition Center

✓

Veeam Authorised Education Center

✓

✓

VMware Authorised Training Center

✓

✓
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56 ONLINE DIRECTORY

ONE-STOP ICT TRAINING
RESOURCE

T

his printed version of ITWeb’s Corporate IT Training
Guide has an online counterpart - TrainingWeb, at
www.trainingweb.co.za.
TrainingWeb is a one-stop resource for employers,
corporate training managers as well as current and
aspiring ICT professionals, helping them locate and select the training
courses and institutions that are right for them.
Regularly updated and easily searchable, TrainingWeb features a
directory of accredited ICT training providers and the courses they
offer across all regions. Comprehensive listings are complemented
by focused and analytical editorial that discusses the key issues and
trends in the ICT training arena.
It also looks at what local universities are offering in terms of ICTrelated course, diplomas and degrees, and highlights free options to
study for ICT certifications. TG
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