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for every size of business
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Great Value
Uncapped* Broadband Packages

Capped* Broadband Packages

TBiz Basic Uncapped

TBiz Entry Capped

• 384kbps ADSL*
• Shaped uncapped usage**
• Starter VAS package of
Business Tools (see below)
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• 384kbps ADSL*
• 10GB shaped usage
• Micro VAS package of
Business Tools (see below)

R29
9

pm

Business Tools include registration of a business domain (.co.za) linking:
• Your business website (www.yourbusiness.co.za)
• 1GB email accounts (1 account on Micro, 5 accounts on Starter), e.g. veli@yourbusiness.co.za
• Hosting space within TelkomInternet, saving you infrastructure and maintenance costs
• Self-management tools
and much more…

Soon Even Greater @ Same Bundle Price
*From 24 August 2012, Telkom’s entry-level ADSL products will be even faster. Customers on 1Mbps will be automatically
upgraded to 2Mbps, and customers on 384kbps will then be automatically upgraded to 1Mbps. This means greater productivity
with our TBiz bundles, at the same bundle price.
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**Subject to the TelkomInternet Acceptable Use Policy, available on our website. Bundle prices exclude business line
rental. On a two year contract, business modem and port installation included. E&OE. Terms and conditions apply,
available at www.telkom.co.za

To order, call 10217, visit a Telkom Direct Store or visit
www.telkom.co.za/businessbroadband

elkom Business is on a journey to ﬁxed
mobile convergence. At the centre of
this drive and strategy are its business
customers. Telkom Business MD Dr Brian
Armstrong says this means Telkom is not only
focussed on keeping customers happy and
working to retain them, but ensuring the technological expertise to back that, along with taking a partnering approach to its relationships.
Says Armstrong: “We see the future as ﬁxedmobile convergence, as well as telecommunications and IT convergence. There are extensive gains to be made along this journey and
Telkom Business wants to take its customer along with it.”
Telkom Business’ aims to be a market leader in both the ﬁxedmobile and IT and telecoms convergence spaces.
The aim of ﬁxed-mobile convergence is to deliver a single, integrated product range that connects seamlessly between ﬁxed and
wireless networks so that the user is presented with network-agnostic products and services.
Telkom’s journey to ﬁxed-mobile convergence has three phases.
The ﬁrst was the launch of Telkom Business Mobile, which oﬀers
mobile voice, data, messaging and value-added services.
The second, announced in June, is the commercial bundling of
voice and data, ﬁxed and mobile oﬀerings. Commercial bundling involves making bundles of mobile voice and data and ﬁxed voice and
data available to clients in one bill, on one contract from one supplier.
The ﬁnal phase allows Telkom Business to present an integrated,
converged ﬁxed and mobile product range that includes uniﬁed
communications. Uniﬁed communications encompasses the integration of real-time communications services like telephony, instant
messaging, video conferencing, data sharing (eg interactive whiteboards) and call control with non-real time services like like uniﬁed
messaging (sms, fax, voicemail, email). The vision of uniﬁed communications is to provide a uniﬁed user interface across multiple
devices and media types.

Telkom Business, says Armstrong, is
uniquely positioned to oﬀer this gamut of
services thanks to its ﬁxed line services,
data centre oﬀerings (Cybernest) and mobile solutions.
“No other company in South Africa has all
three on the same scale that Telkom does,”
states Armstrong. “In terms of capabilities,
only Telkom has the facilities and expertise
to move towards true ﬁxed-mobile convergence, as well as IT and telecoms convergence.”
These expertise and facilities are backed by a dedicated customer focus and services capability.
Says Armstrong: “Service is strategically aligned with support. Offering a solution on its own does not address business needs. Our
customer support teams diﬀerentiate Telkom from its competitors
and ensure ongoing commitment and assistance from Telkom.
“The strategy behind Telkom Business mobile oﬀerings,” he continues, “is driven by understanding what businesses need – value,
productivity, cost-savings, management of mobile services, convenience and service quality.
“Telkom Business’ mobile oﬀering is comprehensive and ﬂexible,
appropriate for any size of business. Telkom is a trusted partner
capable of tailoring and delivering such solutions to meets its customers’ needs,” he concludes.

For more information please contact Mala Suriah, Executive: Strategic Marketing, Telkom Business
012 680 6202 | SuriahM@telkom.co.za
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the network that charges
nearly 7 times less
during peak hours.
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Save with every call from just 42c per minute during peak office hours.
brought to you by
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We
are
Broadband

Telkom Business well
positioned to lead Convergence

With a landline from Telkom Business, you can make high quality peak hour calls from just
42c a minute whilst some of our competitors charge up to R2.75 a minute; sometimes more.
So, rediscover the benefits of your Telkom Business landline and start paying less even when you do
more business over the phone. Because whatever your line of business, a Telkom landline is the line
for your business.
For more information visit www.telkom.co.za, call 10217 or visit your nearest Telkom Direct Store.

