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engineering practice, mature service processes and the highest standards. Having
earned our stripes in this manner, we now
provide cloud-based services to over 245
enterprise, corporate and large accounts,”
he says.
Bensch explains that the reason the
company already has so many large organisations in its care is because it has six
critical advantages over its competition.
“The ﬁrst of these is our scale. We have
six datacentres distributed throughout SA
with a total ﬂoor space of some 9 700m².
Secondly, there is the company’s infrastructure footprint. Our datacentres are located
at the heart of our core network that com-

Addressing the challenges of a
21st century business
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nterprises today are seeking to evolve
from the more traditional IT models
towards cloud solutions. To do this,
they need to partner with a service provider
that not only understands this evolutionary
path, but one that has the necessary experience and infrastructure to assist them every
step of the way.
This is where Telkom Business’ IT and
Cloud Solutions division leads the way, says
Theo Bensch, executive for sales. Unlike
many other cloud providers, the company is
far from being a new startup cloud solution
provider.
“Our IT and cloud solutions business has
been around for more than a decade, commencing service as the ofﬁcial provider of IT
and later cloud services to our parent organisation, Telkom. We have built our offering on
many years’ worth of tried and tested ICT

prises some 144 000km of ﬁbre connectivity.
“The third element is our commitment
to service delivery and quality. We have already made a signiﬁcant investment in our
IT assets that allows us to deliver largescale cloud services to our customers and
to complement this, we have embarked on
an ISO 20 000 certiﬁcation initiative.”
Bensch adds that the fourth aspect is
that of availability, something that is absolutely critical for a cloud service. The organisation has one of the most redundant
networks – the self-same network that was
so instrumental during the 2010 FIFA World
Cup Broadcast, a redundancy that has been
brought into the datacentres as well.
“Our people also offer us a vital advantage, as we have over 550 certiﬁed ICT engineers running our various technologies in
the datacentres. These engineers have the

highest levels of certiﬁcations across a wide
range of technologies, so irrespective of the
customer’s environment, it can be properly
supported,” he says.
“Last but not least, there is our innovation
and our approach to products and services.
We offer a modular service and solutions approach to ﬁve key IT plays, in the form of infrastructure, storage, backup, applications,
and security.”
He points out that each and every potential
customer has their own approach to adopting cloud solutions. In fact, says Bensch,
cloud journeys are much like getting into a
swimming pool for the ﬁrst time in summer.
Some people start by the “toe dip” approach
(least vulnerable elements into the cloud
ﬁrst), and some immerse themselves slowly
via the stairs and then dive (some critical applications into the cloud, then the rest), while
others take the plunge outright with a leap of
faith (cloud leveraged outsource approach).
Thanks to its modular services and solutions
approach, Telkom Business IT and Cloud
Solutions is perfectly positioned to assist
all customers, irrespective of the method of
adoption they prefer, he adds.
“The ultimate value proposition we offer lies in our ﬁxed network ability with the
datacentre positioned at the core of the
network, coupled with the ﬁxed-to-mobile
convergence that allows connectivity from
any device and through any medium, into
the datacentre.”
“All of the above is about achieving one
crucial objective: genuine operational efﬁciency for the customer while reducing
risk and enabling our customers to operate
in the 21st century, with all its challenges
and complexities. Our goal is to provide our
customers with the ﬂexibility needed to address new markets, new opportunities and
new challenges that businesses increasingly face in an IP-dominated world,” concludes Bensch.
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