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EDITOR’S
NOTE

A

bout a month after we produced
the last Brainstorm Special Focus
on SITA, back in early 2015, the
then-CEO Freeman Nomvalo left. It was
a shame for a couple of reasons. Firstly,
the fact that the publication suddenly
seemed a little dated highlights the
drawback of print media compared to
the quick-to-update internet content. Of
course, print does offer other benefits that
can outweigh those of the internet. And,
secondly, following a series of short-lived
appointments before him, Nomvalo had
been in the job of CEO for around two
years, thus providing much-needed
stability. With his frank assessments of
the state of the organisation, he seemed,
at least from the outside, to be doing
a good job. Following his departure,
there was an air of uncertainty about the
state’s IT agency and the oft-referenced
‘turnaround strategy’.
Fast forward two years, and we’re
finalising the 2017 edition of the Special
Focus. In it, the now not-so-new CEO Dr
Setumo Mohapi has provided a similarly
honest opinion of the current state of
the organisation he presides over. His
assessment tends to agree with the
popularly held view (and Nomvalo’s)
that SITA had not been performing
optimally in the past; that it had not
been providing value to state entities.
One difference between the 2015
edition and this one, is that the phrase
‘turnaround strategy’ doesn’t seem to
come up anymore. Things just seem to
have moved on without reference to the
fabled strategy.
One example is the cloud. Perhaps
surprisingly to those outside of the
government ICT space, SITA is
spearheading the government’s move into
the cloud and a number of instances of

cloud operations are already live.
Another example, and something
that talks to the ICT sector topic
of the bimodal approach to digital
transformation, is how Mohapi has
started to create a new solutions-driven,
innovation-friendly energy within the
organisation. Following an internal
hackathon designed to identify ways
to improve SITA last year, Mohapi
moved all volunteers who participated
in the hackathon to the e-government
department. This strategy was designed
to recognise the people who had the right
mindset, but it also spurred on those
other employees who wanted to join the
department to look at ways within their
own sphere of the organisation where
things could be improved. His quote from
the article on page 20 summarises nicely
the approach to evolve SITA: “Modernise
the underlying system, change the
culture and draw in the talent.”
As well as the above, the stories in
this publication look at SITA’s philosophy
towards security and the emphasis
placed on GovTech as a key tool in its
strategic engagement with stakeholders.
You’ll also find the stories on the winners
of the 2016 Public Service ICT awards,
which recognise the inroads being made
by the public sector and civil society to
improve the way ICT is harnessed in the
name of service delivery.
Happy reading.

Adrian Hinchcliffe
Editor
adrian@itweb.co.za
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The days of SITA
keeping the lights on
and rubber-stamping
procurement are over.
WORDS: JAMES FRANCIS
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ITA can help change South Africa
and will be instrumental in that
transformation. This is the firm
view of Dr. Setumo Mohapi, SITA’s
CEO. Appointed in 2015, he has taken
close stock of where the agency is
and where it could be. That latter part
is easy and is, in fact, reflected in its
original mandate: ‘To leverage ICT as a
strategic resource to enable government
to improve service delivery and to meet
the challenges faced by a developmental
state.’
“The mandate was created with an
appreciation of the impact technology
can make in an enterprise,” says
Mohapi. “But even it couldn’t have
anticipated how much that impact
can be today. Technology is changing
the world, so SITA must believe it can
change the world.”
As the IT arm of government, the
largest enterprise in South Africa, SITA
can be a real change maker. Even
near-term impact, such as direct foreign
investment, can be invited through
SITA. This has already happened: the
decision to deploy local Microsoft Azure
datacentres hinged heavily on SITA’s
deep interest in keeping data local while
using cloud services such as Office365.
In turn, those datacentres are attractive
to other SADC nations, opening avenues
for closer bilateral relationships with
South Africa’s neighbours.
But those are just ripples in the
pond: SITA can make a huge splash
for the future of the country. Modern
technology is capable of creating big

5
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change, new levels of efficiency and can
ultimately help government get back to its core
business: serving the citizens and leading a
prosperous nation.

AN AGENCY STUCK IN LEGACY
Why hasn’t that happened yet? Mohapi has
mulled over this question since taking the top
seat and is blunt about SITA’s shortcomings.
“When we name examples of IT excellence in
government, it’s always SARS and only SARS.
SITA should be able to provide a long list of
examples, but we can’t. It’s because SITA is
too busy maintaining systems. We’ve not been
developing anything.”
SITA had fallen into the same trap as so
many IT shops around the world: it’s become
an operational centre, keeping the lights on for
legacy technology across the state. On top of
that, it has become a procurement centre with
little consultation. Instead of approaching SITA
with their technology problems, government
departments deal more directly with other
parties and simply look at SITA to process the
procurement – then to keep those systems going.
Mohapi says the complacency set in years
ago. “The mandate was changed in 2002 to
align with government objectives and take a
more business-outcomes focus. Instead of just
maintaining IT, SITA should have taken a seat
at the development discussion. There should
have been a change programme to realign the
organisation, but for some reason that didn’t
happen. So SITA just kept doing IT.”

AN AGENCY TO LEAD PROGRESS
The agency needed a change and this has
been Mohapi’s mission – to transform SITA into
the modern IT outfit that uses new and agile
technologies to encourage progress.
It’s a familiar vision for those paying attention
to how modern IT is shaping the 21st century in
new and unbelievable ways, be it streaming your
favourite singer on your phone or a connected
pill bottle helping a rural grandmother take
her medication. Much of South Africa’s future
resides in SITA’s hands, if only it can shift itself
and truly live the original mandate.
“I spent my first year reminding people of
that mandate, giving people a sense of what
life would look like if we operated that way. Their
concerns as citizens, the stuff that bothers them
when they leave the office – traffic, education,

Technology is
changing the world, so
SITA must believe it can
change the world.
SETUMO MOHAPI, SITA

service delivery – SITA is actually able to change
that. The people of SITA can change that!”
To accomplish this, Mohapi has two outcomes
in mind. The first is to modernise SITA’s
infrastructure and services. Too much of what
can be found inside SITA and across government
is old, relying on ageing skills to keep them
alive. This goes in tandem with more efficiency,
as SITA will seek ways to consolidate systems
and licences through modern platforms. It
wants to shed its procurement habits, instead
leading consultations and provisioning of
services to departments.
The cloud is a huge part of this and will
enable SITA to create better software, broker
services for government and unify disparate
silos. This isn’t all talk; in July, SITA launched
its first cloud services through BCX datacentres
and is following with considerably more. It’s
remarkable how quickly the cloud systems
moved from conversations in SITA through to
live implementation. This isn’t the agency of
maintenance envelope-pushers anymore.
Attracting talent is the second outcome.
Mohapi states – the SITA brand is weak and
needs to be made attractive to new talent. This
isn’t only to fill the posts required to operate the
new platforms, but to also bring new ideas, new
development and new energy into SITA’s halls.
At the very least, SITA competes for the same
talent as every other IT shop. If it hopes to attract
that talent, especially people wanting to make a
difference in South Africa through technology, it
has to resonate the energy and potential that IT
offers today.
A recent hackathon, as well as new infrastructure
and application modernisation groups, are all signs
of this new culture taking shape. SITA won’t be
changed in a day. But already the changes on the
ground have tongues wagging.
“People are taking notice. It’s a different
SITA, we can help take South Africa forward, I
believe,” he concludes.
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TONE FOR

SA’S ICT
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Great minds think alike. The challenge is to
get those great minds together. Enter the
Executive Leadership Engagement sessions
of GovTech.
WORDS: JAMES FRANCIS

E

very year, the top minds of the technology
landscape gather for a significant
event on the calendar. GovTech is an
opportunity to assess progress on the adoption
and use of technology to improve the lives of
citizens through ICT-enabled service delivery,
efficiency and automated governance.
Thousands gather in the halls to discuss and
experience the latest developments in the ICT
space and how it can impact the public sector
and, by implication, the citizen.
Much of this action happens on the sidelines, among exhibitions, special events and
other showcases. Different sectors and industry
opinion leaders mingle as they investigate
the potential tomorrow holds with today’s
technology applications.
These are all critical for the technology welfare
of South Africa. Yet few realise that another

We have a mixed economy and
one of the service delivery models
government must focus on is
public-private partnerships.
ZUKILE NOMVETE, SITA
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meeting, just as crucial and insightful as the
rest of GovTech, happens the day before. Every
year, GovTech hosts the Executive Leadership
Engagement session.
“Our shareholder representative is the minister
of Telecommunications and Postal Services,”
says Zukile Nomvete, SITA chairperson. “By
default, they’re actually the custodian of
GovTech. So within GovTech, we’ve created a
platform for the minister to share perspectives
with captains of industry and influential
stakeholders around policies of government
in regards to ICT, accessibility, affordability,
developmental impact and more.”

PLANNING SA’S ICT JOURNEY
The Executive Leadership Engagement Session
is an opportunity for the government and its
stakeholders to meet with other key figures
and companies in the ICT landscape. Every
year, it’s used to also further expand on the
state’s technology vision. For example, the
National Integrated ICT Policy white paper was
presented at the 2016 meeting for explanation
and discussion.
The session sets the tone for GovTech
itself, which stands as an extension of the
government’s ICT ambitions. But using GovTech
as a platform serves another purpose. None
of those ambitions will come to fruition if the
private sector isn’t engaged and involved on
the roadmap ahead. GovTech is the perfect
opportunity for this, given its purpose of bringing
the various South African sectors together under
a technology umbrella.
“It would be foolhardy for the government to
think it can do it without the private sector. We
have a mixed economy and one of the service
delivery models government must focus on is
public-private partnerships. That’s what you
see at the Executive Leadership Engagement
session. It’s a microcosm of our mixed economy
and the distinctive roles that both government
and the private sector must in unison play
to bring about growth, development and
transformation,” says Nomvete.
This intention is clearly evident from the 2016
Executive Leadership Engagement session.
During that event, attendees debated the role of
small, medium and micro enterprises (SMMEs),
specifically the expansion of their role in the
ICT market. This theme, in turn, reverberated
throughout the GovTech event and also found
a home in the mandate of SITA, which is the
organiser of GovTech.
“There has been limited involvement of
SMMEs in the ICT industry due to the very
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ZUKILE
NOMVETE,
S I TA

high barriers to entry, and we’ve dedicated (a
lot of) time facilitating more small company
involvement in the industry,” says Nomvete.
“This includes negotiating with the original
equipment manufacturers to help us overcome
stumbling blocks, such as high capital outlays.”
In response, a conscious decision was taken to
increase the level and the extent of participation
by the SMME sector. The SMME example is
apt, since their uplifting relies on a common
understanding and cooperation between South
Africa’s different state and business spheres.

Says Nomvete: “The session is where the public
and private sectors can merge their thinking.
The outcome of that is policy certainty, a clear
direction on government’s programme of action,
as well as for the private sector and its role in the
developmental agenda of the state.”

TODAY’S IDEAS, TOMORROW’S
REALITY
Attendance to the Executive Leadership
Engagement sessions is by invitation only,
ensuring that top decision-makers are
comfortable to bring their ideas to the table.
Independently facilitated by some of the top
minds in the industry, often the sessions are a
springboard to launch modern and disruptive
concepts. In 2015, the session, hosted in
Durban, discussed ‘Open data and open
partnerships for responsive government, citizen
empowerment and economic growth’.
This resulted in more open relationships
between state and private entities. It also helped
encourage the eThekwini Municipality to share
more data with local NGOs, enabling them to
help solve some of the city’s most pertinent
service delivery challenges.
The Executive Leadership Engagement
sessions not only involve the minister and
leaders from the private sector, key executives
from other state departments, in particular the
CIOs of respective government agencies, are
included from an early stage. Every year, there is
a standing invitation to the directors-general and
other heads of departments to contribute and
add depth to the discussions and the vision of
the conference, through this forum.
Technology is a key ingredient in securing
South Africa’s future and lifting its people out of
poverty and into a life of opportunity and onto an
inclusive economic trajectory. Every year, there
are more opportunities for the different players in
the space to get together and hone that strategy.
But the Executive Leadership Engagement
sessions stand apart as the platform for full
high-level engagement on the topic. It’s a pivotal
element in securing the ongoing relationship
between government and the ICT sector. It creates
partnerships, not adversaries, which is vital for the
country and its people, says Nomvete.
He stresses the importance of this: “It will
be a sad day for South Africa when there
is intense competition between the private
sector and government. In a country like ours,
where the majority have come to place their
faith in government for their welfare, the role
of government in development and growth is
essential.”
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S I TA

GOVTECH:

L

ast year marked the eleventh anniversary
of GovTech, the state IT agency’s annual
government ICT conference. It has grown
and evolved since 2006, leaving more common
ground, partnerships and vision in its wake
every subsequent year.
GovTech has also grown into another role. The
growth of the conference has had an impact on
the communities hosting it, necessitating that
Corporate Social Responsibility (CSR) becomes
an important part of its credo. This approach
focuses on two specific prongs: environment
and community. In 2014, GovTech first attained
gold environmental status, repeating it in 2015
and 2016.
The conference’s environmental efforts are
being accelerated, says Lucky Mochalibane,
HOD: Corporate Communication and Marketing,
but this isn’t where the major changes are
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MAKING
THINGS RIGHT
The annual SITA ICT conference,
GovTech, has impacted many
communities. But it’s shaping up to do
much more…
WORDS: JAMES FRANCIS
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happening. “The benchmarks for
environmental impact are set externally,
such as the carbon footprint created by
the event. We’re continuously working
towards improving this offset, by reducing
wastage of conference food, cutting down
on travel requirements for delegates and
planting trees in affected communities.
These activities are about raising the
bar and improving on what we have
done before. However our commitments
around community projects are taking on
a new dimension.”

GOVTECH FOR SOUTH AFRICA
A steadfast CSR initiative from GovTech
and SITA has been to deliver new
computer labs to disadvantaged
communities in the vicinity of the
conference, as well as involving selected
learners with the conference. Though
effective, it’s recognising that far more
can be done.
“Instead of us going to a community
and just giving them a lab, we want that
community to be part and parcel of
GovTech,” says Zukile Nomvete, chairman
of SITA board of directors. “Let them go
there and talk about their experiences
and how technology has assisted them”
This new approach represents SITA’s
overall shift in CSR strategy, which
aims to create more overlap and crosspollination of digital empowerment across
the board: through communities, private
companies and government entities. One
major shift has been the new rotating
schedule for GovTech. Traditionally the
event alternated between Cape Town and
Durban. In 2016, a decision was taken to
partner with other spheres of government
in the planning and hosting of the event
and this saw the first shift to Gauteng, in
part for improving green credentials but
largely to expand GovTech’s impact into
other parts of the country.
As GovTech travels to different regions
of South Africa, SITA will engage with
provincial authorities to find the right fit.
“If we go into a province, as part of our
CSR it makes business sense to partner
with that province to identify and stage
CSR initiatives which will complement
the event and elevate GovTech as a
change agent,” says Nomvete. “We’ll work
with them in regards of the strategy, and
identify hotspots in the province that are

Instead of us going to a community
and just giving them a lab, we want that
community to be part and parcel of a
growing digital world as represented by
forums such as GovTech.
ZUKILE NOMVETE, SITA

in need of developmental interventions.
We go in as an organisation, using our
core competencies to work with those
communities.”

DIGITAL FOR THE PEOPLE
Placing communities first and facilitating
the spread of digital literacy sits at the
heart of SITA’s new vision. This extends
to GovTech, specifically by asking what
GovTech means, to the people who
ultimately are impacted by its presence.
“Ultimately we also want to see those
communities being profiled in GovTech,
through many of the available platforms
such as the ICT awards that we host.
There should be more awareness and
appreciation of the work they themselves
do,” says Mochalibane.
This means going beyond introducing
facilities such as computer labs, it
requires identification and promotion
of community-enabling ICT projects,
supporting individuals using technology to
foster prosperity in their communities, and
bringing the people and industry players
closer together to find common ground.
“Partnership is our model and in the
recent past it formed part of our themes
for the conference. We can partner with
government, communities and the private
industry. We’re encouraging this. But
internally we also want to partner with our
employees.”
This latter point speaks of the recognition
that for SITA and GovTech to make a larger
impact outside, it must build a culture that
internalises these shared ideals. The first
major step towards establishing that culture
was hosting an internal hackathon among
SITA employees.
“The answers to South Africa’s most
challenging issues sit within us, and the
solutions presented during this hackathon
prove we have the power to change our
country,” says SITA CEO Dr Setumo

Mohapi. “We wanted to wake SITA up
to this possibility, and along with our
inherent potential to change the status
quo by using the creativity inside us.”
Though at face value, unrelated to
GovTech, the hackathon can serve as a
blueprint on how to involve communities,
government and IT companies to be
creative and find solutions for social
and economic challenges, using the
power of ICT. Several private sector IT
businesses partnered with SITA during
the hackathon, which also provided an
opportunity for SITA teams to mix with
other IT experts. This approach can
be extended into the GovTech space,
encouraging collaboration between these
parties as well as local communities.
“This drove the whole idea of the
hackathon,” says Nomvete. “We want to
incorporate that spirit into GovTech. The
participants of the hackathon will be the
affected communities. It can help bring
communities, the public sector and the
private sector closer together under the
umbrella of GovTech.”
There’s a resounding theme emerging
from the evolving vision of GovTech and
SITA’s corporate social responsibility: a
GovTech by the people, for the people.
Digital empowerment needs more
than facilities and training. Though
those elements are critical to building a
nation that stands tall on its technology
credentials, the time has come to reach
deeper and help people raise to the next
step of digital enablement.
By bringing communities to GovTech
and making it a platform for them to
express their views and wishes, South
Africa’s premier government ICT event
aims to become a catalyst for change
that will deliver the 21st century to South
Africa’s people and prepare the nation to
anticipate the Fourth Industrial Revolution
with optimism.
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SECURITY

LEADING THE WAY

TO BETTER
SECURITY

The days of firewalls and perimeter
keeping government safe are gone.
SITA is poised to change how the
South African state stays secure.
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SECURITY

S

ecurity was once the equivalent of
a castle. Raise the drawbridge, fill
the moat, man the parapets and you
could expect to resist incoming attacks.
But castles and forts eventually fall. We no
longer build walls around cities. The old
ways were displaced by new technologies,
changing the landscape forever.
Modern equivalents are obvious.
Perimeter security is a thing of the past.
If you think a firewall is enough, you’re
heading towards a hacking disaster.
Worse, you may have already been
hacked and simply not know it. The
landscape is that convoluted.
But security is rarely a core competency
for a company, in which case it turns to
trusted partners. Government should be
able to do the same – and SITA wants to
be that partner.
“In line with the new SITA business
model, we want to get involved on the
consulting side, to first advise government
on what’s needed around security,” says
Pieter Coertze, HOD: Information Security
Services at the agency. “At this stage, we’re
very reactive. All the security innovations
are being created by OEM suppliers. So we
want to advise government departments
when they want to buy new solutions or
implement specific controls.”

ADOPTION BARRIERS
Several challenges dog the transformation
of security among public sector entities.
Many still hold the view that it’s simply an
add-on, whereas good security should be
part of the entire lifecycle: the consulting,
design, architecture and build phases.
Poor and incomplete implementations
of solutions is another big issue, not
to mention the worldwide problem of
attracting skills. At the top of this mountain
sits the biggest obstacle of all: moving
from reactive to proactive security.
These problems appear across
practically all industries, hence the need
for reliable partners and standards. This
is where SITA sees its future.
“We want to get involved in the
architecture and design of the security
services. It would be ideal to have
one central security architecture for
government. But because of the size,
it’s not really feasible. But if you have
architecture models that can be used in
small, medium and large departments –

If you have architecture models that can be
used in small, medium and large departments –
that can be duplicated – it would go a long way
to help guide different departments.
PIETER COERTZE, SITA

that can be duplicated – it would go a long
way to help guide different departments,”
he says.
Security standards for the state
are somewhat outdated, a situation
exacerbated by different agencies carrying
different responsibilities around the topic.
But SITA is taking a more proactive and
practical approach by focusing on delivery.
“What we’ve seen, if you have the
solutions and capacity to advise them,
the departments will support you. There’s
a lot of cooperation if you can deliver
what they need.”
To accomplish this, SITA is donning two
hats. Where possible, it wants to be the
managed security services provider for
government. In cases where departments
want or need to retain more internal
control, SITA aims to offer consultancy,
design and assurance services. It
will be a broker of services, but not a
reseller. The goal is not to stand between
government departments and solution
providers, but as a trusted partner that
the government can rely on to help make
choices that are in its interest.

GROWING MATURITY
Yet these are lofty ideals, far easier on
paper than in reality – where the ability
of a department to adjust is key. Security
isn’t changed by flipping a switch, but it’s
a concerted effort to reshape culture and
thinking. Not understanding that is a sign
of a lack of digital maturity, which is why
so many companies still rely on perimeter
security thinking instead of newer
concepts such as strict identity control
and following data.
But SITA believes this is an opportunity
to evolve itself and thus help government
entities change: “From our side, we
definitely have challenges around maturity
as well. If we can improve that as SITA
the enterprise – because we’re bigger
than many departments – we can offer
approaches for other departments to
consider. And as an outsource business

for government, if we can run that
properly, that will help persuade people,
departments and other entities to trust us.
And this is in line with our growth strategy
to woo patronage through improved
services offering. It’s a matter of delivery
and then clients will come,” he says.
To build that maturity and proactive
environment, SITA is embarking on
several projects. One is to establish a
Security Operations Centre (SOC). It
may be on-premise at SITA or through
a partnership with private sector
companies. But the ultimate goal is to
build digital security intelligence for the
state, as well as create solutions tailored
to government needs.
Another project, and arguably the most
far-reaching, is the establishment of cloud
services. This will be both inside SITA
and through hosting partners. Cloud is a
game changer, as it allows departments
to pick and choose what they want to own
and what to hand over to other parties,
Coertze says.
“If you look at the models we’re working
on – managed security services and a
security consulting model – a lot of the
boundaries have been broken by the
cloud. It opens things up. For example, a
department might run its own systems and
use the SITA SOC to manage incidents.”
Security has changed. The drawbridge
and moats are done for. If good security
isn’t introduced and maintained from the
start of a technology solution, you may
as well leave the doors unlocked at night.
But changing attitudes and strategies in a
fast-moving world isn’t easy.
This is the core of SITA’s security
strategy: to help enable that change, to
empower government entities to make
the best decisions for their mandates,
and to cut away from the productcentric approaches that often hide poor
implementation. Every company needs a
partner it can trust to help drive security
in the right direction. For government that
will be SITA.
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How software
can help
drive service
delivery

T

he nature of the public sector and
its acquisition of technology is such
that it is inevitable that government
departments will find themselves
utilising a range of different systems.
The challenge arises when different
departments use different systems, yet
still expect these technologies to be able
to communicate with one another, in
order to share critical data.
With such technological complexity,
says Gary de Menezes, country general
manager: Sub-Saharan Africa at Micro
Focus, it becomes difficult to manage the
sharing of information, not to mention the
security of the government systems.
“Micro Focus recently acquire HPE
software, fundamentally changing our
business and making us one of the
largest pure-play software companies
in the world. This means that when it
comes to solving challenges like these,
we have the technology, the IP and the
experience to do so. Moreover, since
our business is technology-agnostic,
we can be the common glue between a
wide variety of applications, vendors and
operating systems,” he adds
“A good example could be how
various government departments hold
information related to citizens – think
SARS, the health system and Home
Affairs – and yet are not synchronised

Gary de Menezes,
Country General
Manager, Micro
Focus Software Inc

with one another. This leads to
duplications and errors and prevents
government achieving their goal of
having a “single view of the citizen.”
He adds that with a single view
approach, government will have more
accurate information on its citizens
from birth, meaning it can supply more
accurate and efficient services, which
talks directly to the desire to improve
service delivery to the citizens of the
country. What is needed, he suggests,
is a way to enable the various systems
in use at these various organs of state,
to communicate information to a central
repository or ‘vault’, where this data could
be cleaned and then made available
across all departments.
“I feel that the State IT Agency (SITA)
is perfectly positioned to play the role of
such a data repository, and Micro Focus
can assist them by providing the various
government entities with the software
required to enable them to easily obtain
and effectively communicate such
information to SITA.”
“After all, we already have around 240
different software solutions, and HPE has
a similar number. This means that we now
offer a combination of products that can
help the public sector as a whole to take
the technology solutions they already have
and make these work more efficiently, in

a completely integrated manner. We have
successfully achieved this for various
other governments globally.”
De Menezes explains that the principle
that underpins everything Micro Focus
does is that of ‘bridging the old with the
new’. He says that the company’s aim is
not to simply replace existing systems,
but rather to enable legacy solutions to
work with modern technologies together.
“When you add to this our many
successes in securing and protecting
key public entity environments in South
Africa and in managing their operations,
coupled with our long history of working
with large organs of state, you can
immediately see that Micro Focus is
perfectly positioned to assist the public
sector in its drive to improve service
delivery to every citizen in South Africa.
“More than this, the acquisition of
HPE Software means that any public
sector organisations working with us
now will have access to an even more
strategic relationship. After all, we will
be taking the best of breed software
from both companies’ software and
cross-pollinating these. Moving forward,
government will thus have access to
richer features and a wider breadth of
solutions, which will be better positioned
to support the public sector’s roadmap
and vision of the future,” he concludes.

www.microfocus.com | Tel: +27-011-322-8300
Morningside Wedge Office Park, 255 Rivonia Road, Morningside
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An open

revolution
The simplicity and ubiquity of open
source technologies are transforming
government systems and solutions.
Open source technologies, communities and methodologies
have become increasingly relevant to the public sector.
Their ubiquity, accessibility and capability are providing
cash-strapped, time-sensitive governments with solutions
that fit within legacy architecture and legacy budgets. The
days of open source sitting on the fringes of innovation and
evolution are long gone as more organisations recognise its
potential in the digital revolution.
“The fundamental reason why open source is becoming
key for governments is its simplicity,” says Matthew Lee,
regional manager for SUSE Africa. “Open source is easily
adapted to suit what government requires, and portions of
the technology can be adapted to fit their systems and longterm plans. Government can also contribute to what code
can be changed, what code can be kept, and what features
need to be included.”
Open source assures of dynamic and immediate changes
based on requirements. There are no six-month delays
or tedious waiting periods. There are no processes and
procedures that wrap the code in complex red tape. Open
source can be adapted and fine-tuned as demand and
systems require it, allowing for the organisation to gain
immediate benefit from its potential. This speed to market
and adaptability are a significant driver for government as
there’s relentless pressure to deliver reliable and relevant
services to its citizens.
“Governments have a fiduciary responsibility to ensure that
infrastructure is updated and functional, but at the same time
they’re embarking on their own digital transformation journeys
and battling legacy systems that don’t fit within the modern

www.suse.com | +27 11 322 8300 |

mlee@suse.com

paradigm,” says Lee. “They have to get the best out of what
they have at the best price, and they need to ensure that any
investment made is into technology that’s future-proof.”
Open source is an attractive solution for the public
sector thanks to its ability to lock into legacy systems while
introducing the transformative potential of the digital era.
The communities and methodologies that make up the core
of the open source model ensure that the code is always
adapting to shifts in demand and technology.
“For the government, there’s a need to ensure that
applications and systems are standardised in their approach
and reach, and to ensure that infrastructure is capable
of supporting these systems and applications,” adds
Lee. “For example, if a citizen with medical challenges
in Johannesburg moves to Cape Town, their data and
requirements need to follow them so the services they
require are accessible in the new area. Open source is the
perfect fit for this environment as it has open standards,
can adapt on demand and is capable of ensuring data is
transferred and communicated effectively.”
To fully harness the benefits and potential of the open
source community and methodology, SUSE takes the pure
open source code and uses its engineering capabilities to
make it enterprise-ready. It’s certified, engineered, tailored
and hardened to ensure that it’s proficient and easy to use,
and to ensure that the code is the most elegant and efficient
on the market. It’s also what SUSE calls calls ‘open open
source’, which means the solutions are interoperable with
other vendors’ solutions.
“We use technology and tooling that deliver on the ‘as
a service’ concept and provide governments with a tighter
technology fit,” says Lee. “With open source, government
gets enterprise-level functionality in a future-proof digital
package that supports the digital journey, at a price point
that supports the cash constraints of the sector.”
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PLATFORMS

FOR THE PEOPLE

To help government serve its citizens better, SITA is changing
how it thinks.
WORDS: JAMES FRANCIS

T

here’s a new energy surging through the
halls of SITA, and it’s emanating from the
e-government department. This group,
staffed among others by the maverick volunteers
who participated in SITA’s hackathon, is the tip
of the iceberg for the agency’s new philosophy.
When CEO Dr Setumo Mohapi stepped into
the job in 2015, he started seeking ways to
bring SITA back to its original mandate: to help
government improve the lives of citizens and
the prosperity of the country through the use
of technology. The days of SITA as simply a
maintainer and procurer of government tech are
being replaced by a new outlook that will help
shape our society.
“E-government is about establishing a
government that’s more citizen-centric
through the convenience of e-services,” says
Sidima Ntsangani, head of Integration and
Interoperability at SITA. “It seeks to make the
country better, one that embraces citizenry
through e-services.”

SOLVING PROBLEMS
PHOTOGRAPHY: S U P P L I E D

Even though SITA’s mandate has changed to
align the agency with the changing role of IT in
society, little shifted inside its walls. Departments
kept procuring expensive and elaborate systems,
often without SITA’s direct consultation, and the
agency mainly approved and procured what
other parties had already decided upon. Then
it spends most of its resources maintaining
those systems, which have grown disparate and
complex, not to mention old.
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Yet to shift from an operational hub into an
innovation centre, SITA needs to change its
mindset. To foster this, leadership is being
coached to focus their minds on being problemdriven, says Ntsangani. “We need to look at
the problems of the country and then respond
appropriately with innovation-inspired ICT
solutions. This will guarantee change on how we
do things at SITA,” he says.
Hence the renewed prominence of the
e-government department with its goal of
ultimately creating ways for citizens to not only
be served properly, but to serve themselves by
creating the solutions for the problems they see
around them.
“We want a relevant solution to the problem,
which again relies on citizens. We aren’t in the
places where they exerience specific problems
every day. It’s far easier for them to brainstorm
and understand a problem, then test solutions
that could work. If we can give citizens the
means to address their problems themselves, it
will make a massive difference.”

PLATFORMS FOR RELEVANCE
The e-government team, as well as several
other new groups within SITA, are tasked with
conceptualising and building those platforms.
One of the goals is to create a safe environment
where external developers can access data and
other resources, host applications and engage
with interested parties.
Citizens will be able to craft their own
solutions to local problems. But this approach
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We need to look
at the problems of
the country and then
respond appropriately
with innovation-inspired
ICT solutions.
SIDIMA NTSANGANI, SITA

also aims to deliver more insight to government.
Effective technology platforms will be able
to gather and collate data from across the
public sector’s interactions. Actual metrics of
performance and success will help the state
to know its citizens better, ensuring the right
information and services are channelled to the
right people, says Ntsangani. “Data itself can
benefit us in numerous ways. It can help boost
transparency, which is one of the imperatives
we want to bring in with e-government. If
things are transparent, you can see how
government allocates resources. The data will
also help improve productivity through pinpointed planning and implementation. If we
have this data, we’ll know where the delivery
shortcomings are. We’ll be able to see how
government performs relative to the needs of
our citizens.”
It’s an intoxicating suggestion, but completely
realistic. In fact, such an approach is fast
becoming the norm. Already numerous private
groups and NGOs are using both self-collected
and state data to look at new ways to create
better tomorrows for the country. Just imagine
how simple services, such as mobile apps giving
real-time arrival information for buses and taxis,
can change lives.
It’s SITA’s view that it shouldn’t be building
these specific applications. Instead its
responsibility is to establish safe places for
others to pursue these projects. Likewise, it’s
not up to SITA that you get a new ID document,
but it should be SITA’s services helping enable
the Department of Home Affairs to do that

SIDIMA
NTSANGANI,
S I TA

seamlessly and reliably. To get there, SITA must
deliver the necessary platforms that others can
use – and the e-government department is
where the action happens.
SITA’s CEO is very positive both on the
gains technology can bring to the country, as
well as SITA’s potential to be the agency that
delivers the means for those gains. It will take
time to turn the ship, but for Mohapi that’s
inevitable: “It’s still possible for SITA to be the
transformation agent of South Africa, and we’ve
shown in a few examples why that’s possible.
SITA can deliver, and when it works well, it can
bring a lot of value,” he concludes.
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CHRISTO
ABRAHAMS,
S I TA

RISE
OF THE

GOVERNMENT
CLOUD

SITA’s cloud strategy is not only ready, it’s
already in action.
WORDS: JAMES FRANCIS

D
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espite the daunting size of the project
ahead of him, Christo Abrahams, SITA’s
chief technology architect, concedes one
area of the journey to the cloud is pretty easy:
“The industry has done a great job educating
the market on the value of cloud. I almost never
have to convince anyone in government about
SITA’s cloud strategy. They’re actually impatient.
They want to see the value of cloud now.”
Gone are the days where some think cloud is
a bad idea. The value of this model is apparent
even at face value. It changes the way technology
is procured. No more buying over-capacity in
the hope someone will use that excess. Instead,
you pay for what you consume, effectively
switching from capital expenditure to operational
costs. State departments across the board are
keen on this, happy to get rid of the burden
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of large technology procurement eating into
their budgets. This has the potential to impinge
into the budgets set aside for service delivery
programmes and it’s untenable.
It also speaks to the need for agility and
delivery in government, which wants to see the
systems it uses be provisioned automatically.
This is the central basis for the digitalisation of
government. Moving to cloud also reduces the
security and compliance headaches that often
keep departments away from executing their
core mandates efficiently.
So with a willing customer base, you’d think
most of SITA’s chief technology architect’s job is
done. Far from it!

THE NEEDS OF GOV CLOUD
In any enterprise scenario, cloud logistics are
very important. Secure and accessible systems
are necessary, ones that are broad enough
to deliver scale, yet nuanced enough to serve
specific needs. A proper cloud strategy reaches
across an organisation, serving all of its facets
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while streamlining technology into lean, highperformance assets.
Few organisations can claim the vast scope
and variety of business entities as the state does.
In addition to that, only a handful of industries
approach the security and compliance demands
placed on government departments. This is clear
from the technical outcomes required for SITA’s
cloud project.
Government data must adhere to privacy,
residency (the data’s physical location) and
sovereignty (the data remains subject to South
African laws). These dictate that all state cloud
activity will be inside the country’s borders, says
Abrahams: “Even if we partner to deploy cloud
services, the infrastructure will be in South Africa
and the data should never leave the country.”
Workloads also play a specific role in how the
local state cloud is being designed. Abrahams
sees the placement of workloads – the jobs being
done by applications for users – as a cornerstone
guide to SITA’s plans and consequently the
consolidation of similar workload conditions will
help greatly reduce licensing and other costs.
He cites the example of Oracle workloads, which
prompted the establishment of a central Oracle
cloud on which those specific workloads operate.
Still on consolidation, the myriad of Office365
licences is another example. Numbering well
over 100 000 and spread across more than 70
organs of state, the scenario reflects the dire
state of fragmentation currently experienced
within government, which translates to
unnecessary duplications and therefore wastage.
Earlier this year, SITA signed a master agreement
with Microsoft around provisioning Office365
services across the state. But a large part of this
agreement will rely on creating central cloud
platforms from which the services are safely
provisioned, all within the ambit of the state’s
legal and sovereign requirements.

BUILDING THE MULTI-CLOUD
There are three distinct tiers to SITA’s cloud
landscape. Foremost are on-premises private
clouds that will carry highly sensitive workloads
and data. Then there are off-premises private
clouds that will be hosted by other cloud
providers. Finally, there will be public offpremises clouds that deliver services to the
state exemplified by the Azure datacentres that
Microsoft is set to bring to South Africa in 2018.
Naturally, the in-house systems will be built
and maintained to a strict code. But any external
cloud will have to qualify and adhere to the same
blueprints. Even if state services reside on a

SITA will function as a broker of cloud
services. There are many clouds out
there that have their own unique services
that need to be brokered according to
government protocols.
CHRISTO ABRAHAMS, SITA

public system – SITA recently piloted with BCX
in one of that company’s datacentres – those
residencies will be isolated from the rest of the
environment. By connecting these various clouds
across secure government networks, the SITA
cloud model allows private industry to play an
important role in this development, without the
state ceding any ground or control.
SITA’s main role, adds Abrahams, is to
maintain the harmony between the various cloud
platforms: “SITA will function as a broker of
cloud services. There are many clouds out there
that have their own unique services that need to
be brokered according to government protocols.
We’re also establishing the brokerage layer to
allow us to manage and orchestrate workloads at
the bottom end.”
This creates a huge opportunity for private
companies to play a part in the state’s cloud
rollout, not to mention create a lot of flexibility
for the state itself. As the business outcomes for
the SITA cloud strategy proclaim: performance,
business flexibility and service availability are
the results that must emerge from this. By
embracing multiple clouds, but guided by a
central blueprint regime and flowing through
SITA, untold opportunities will emerge for
government to serve the people of South Africa
better and faster.
It’s not even a discussion for tomorrow: the
BCX implementation has already gone live, and
later this year, the first of SITA’s on-premises
cloud components will be online. The more
direct challenge right now is helping various
state organs prepare themselves for the shift.
“We’re putting together a go-to-market plan
to get SITA ready and incorporate the plan
government departments should be using to
ready themselves, as they have a lot to do before
they can migrate,” says Abrahams.
Suffice to say, the greatest technology
revolution since the x86 chips has started to
transform government. It won’t be long before
the results start showing.
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CORPORATE RESPONSIBILITY

ZUKILE
NOMVETE,
S I TA

CLOSING THE
ICT GAPS

IN COMMUNITIES

Creating a technology-savvy South Africa
is crucial. This is why SITA has improved its
corporate social responsibility mandate.
WORDS: JAMES FRANCIS
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H

elping to uplift communities is tricky when
you have to do so from a distance. SITA
is not a community-facing organisation.
Its primary customer is government, which it
supports to deliver services to the citizens of
South Africa. This leaves it outside the loop of
direct contact with the people of the country.
Yet communities across South Africa can
benefit from SITA’s technology leadership.
They can also help SITA improve its solutions
by showing how technology has an impact
on the real world they live in. After all, it’s the
communities that have a better appreciation of
the social and economic challenges that they
confront daily.
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So even though SITA is not citizen- or
community-facing, the relationship between
its success and the success of South
Africans is without dispute. And SITA is
awake to the role and impact that the
agency has on citizens. It’s a symbiosis
that SITA is committed to making a serious
effort to sustain and grow, notes Zukile
Nomvete, chairperson of the SITA board.
“SITA doesn’t necessarily, by virtue of
its business, interface with communities.
We service government. However, as
part of our social obligations, we took it
upon ourselves as part of our strategic
shift to work with government to make an
impact in communities, particularly those
communities that SITA operates in and
draws its employees from.”

A LEGACY OF GIVING
SITA’s corporate social responsibility drive
has impacted many communities across
the country. Every year, SITA identifies
at least one disadvantaged school to
receive IT facilities. To date, the agency,
through its corporate social responsibility
programme, has installed ICT laboratories
at more than 30 schools country-wide.
It also operates a Youth Developmental
Programme comprising internal
learnership and internship programmes
that induct top-performing students to
learn more about technology systems from
SITA itself.
“I need to commend SITA that over the
years, despite the challenges it has had, it
saw fit to put aside the resources to focus on
community development,” says Nomvete.
The institution has however asked if it
could do more. As Nomvete explains, the
main issue with SITA’s historic approach
is that it was mainly quantitative. The
number of facilities and equipment given
to schools and communities were the
benchmarks used for success.
“We can make a difference with our
resources. This has been the philosophy
up to now. However, what we identified
as a problem is our corporate social
responsibilities focused on the quantity
of giving. We’d donate money or labs.
Determining the actual return on
investment wasn’t being carried out to
our satisfaction.”
By this he’s not referring to any kind of
profit motive. As a government entity, SITA
is non-profit. But it recognised that there

We want to build digital communities
that can readily participate in the knowledge
economy, while working with government to
achieve its own outcomes.
ZUKILE NOMVETE, SITA

is more work to be conducted around
access and technology literacy than simply
providing the means. “By merely installing
infrastructure doesn’t automatically
translate into either connectivity or
competencies to utilise that infrastructure
for developmental purposes, which is the
cornerstone of government policy to foster
elements of accessibility, affordability and
pragmatism,” says Nomvete.
The alignment with the government
policy sentiments on ICT, guides SITA
to partner and work with government
at large, to promote certain specific
government outcomes that have a direct
impact on citizens. Many of the functions
that touch citizens’ lives reside with
other government departments. After
studying the opportunities, SITA revisited
its CSR framework to explore ways that
it can dovetail with other organs of state
and deliver results boosted by its own
competencies.
“SITA is foremost a technology
company, that serves the state
exclusively,” says Nomvete. “So it was
decided to use our competencies in the
ICT space to work with government and
communities to adopt ICT and use it
for their own development. We want to
build digital communities and promote
absorption into a knowledge economy,
while working with government to achieve
its own outcomes.”

SOCIAL INVESTMENT
THROUGH PARTNERS
In the past, SITA would drop off a solution,
but had little insight if computer science or
other ICT-related sessions were then being
taught at that school. In short, there was
a blind spot in its CSR policy to track or
implement this. The new CSR mandate is
aimed at closing those holes, by enlisting
the cooperation of the rest of the state and
actively engaging with and involving the
communities, for buy-in.

This approach goes well beyond
schools; instead, it puts emphasis on
empowering the communities to develop
and invent applications and other
ICT systems to help them tackle their
immediate socio-economic challenges.
Nomvete cites the example of policing:
SITA can be instrumental in helping
deliver technologies that improve security
in a community. But for it to play that
role, it needs the involvement of the
community to express its needs, the
input of authorities to explore practical
challenges, and healthy relationships with
solution providers that can offer the best
service to meet the problem.
“A solution could be a small panic
button, connected to local WiFi: press the
button and it will tell the police immediately
where you are. It’s a simple approach, but
requires a mix of sophisticated technology
and an appreciation from community
members of the potential they have access
to. Many of those challenges fit with SITA’s
core competencies, so we’re looking for
ways to bring our capabilities closer to the
rest of the conversation.”
Another example is looking at
processes within state departments. The
time a person takes to visit a Department
of Home Affairs branch has a direct
impact on their mood and thus quality
of life. Through its CSR initiatives, SITA
wants to garner more insight into the
pain points between communities and
government, soothing them with new and
innovative technology approaches.
“Instead of just giving, now we
work together with government and
communities. The communities have the
passion, awareness and knowledge of their
environment. We have the know-how and
government creates the common ground
we share. If SITA can show citizens how
technology empowers them, they will start
forming their own destinies. That is our
goal: the digitally empowered citizen.”
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How can SITA appeal to
new talent? By letting
new talent lead it.
WORDS: JAMES FRANCIS
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– ATTRACTING
TOP TALENT
SETUMO
MOHAPI,
S I TA
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n late 2016, SITA CEO Dr Setumo
Mohapi sent out a challenge to his
staff. The following year, the agency
would host an internal hackathon, three
days of heavy software development –
design, coding, visuals, and more – and
he was looking for volunteers.
But simply applying wasn’t enough.
They needed to take the upcoming
December holiday break and look at
their environments, he says. “I told them
to look around, observe social problems,
think of solutions for those problems and
describe them in a non-IT way.”
These observations would not only
advise what might be done at the
hackathon, but also served another
purpose. They reflected Mohapi’s vision
for SITA, which as the government’s IT
arm can help lead the transformation
that’s made possible through technology.
Imagine a world where government
services are faster, secure and engaged
with the citizens of the country. Modern
IT developments, such as the cloud,
software-driven solutions and data as
a resource, are able to deliver amazing
capabilities when implemented correctly.
But there’s a big catch. Tin is tin, says
Mohapi, indicating that the computer
infrastructure everything runs on is not
the differentiator. That simply empowers
the change. To make change, you need
software made by talented people.
The hackathon represented that
outlook and it served to attract people
in SITA who share that vision. Mohapi
received 30 proposals in January
and started creating the hackathon.
The volunteers were trained and the
framework was established. Despite a lot
of scepticism from within, the hackathon
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triumphed over a three-day weekend in April.

MODERNISING A GIANT’S CULTURE
The hackathon story may seem small in the
world of Google, Microsoft and Facebook. But
SITA faces the same challenges as any modern
IT organisation: it needs to shift along with
these new developments. The gains are simply
too big to ignore. In addition to that, if SITA is
a company, then government is its client – and
the state has much to gain from what modern
IT can deliver.
But in order to do that, SITA must modernise.
It has already begun deploying cloud presences,
the first going live at a BCX datacentre in June.
More of this and other events are happening,
all vibrations emerging from SITA’s change in
course. Part of the cloud strategy is to phase
out legacy technologies, which are becoming
increasingly expensive to maintain as the current
people administering them retire. Replacing
those skills is a dead-end and an anathema to
new talent focused on modern systems, says
Mohapi. “The systems here use old technology
and old skills. Even when I came out of varsity, I
wouldn’t have been able to get a job here, using
what I’ve learnt. I’d have failed the interview
because the systems are too old. I’d probably not
even have applied.”
This is the crux of the talent deficit. Mohapi
knows that even if he modernises the systems,
the SITA brand has a problem. It’s perceived
as an operational bureaucracy that keeps
government’s IT lights on, full of mainframes
and maintenance. That’s a far cry from the fastmoving IT landscape opening up in front of the
world today. If SITA wants to attract top talent,
it has to show that. The hackathon was the first
move in establishing that culture.

THE NEW ENERGY OF SITA
Mohapi had a surprise for his hackathon
volunteers: “None of them knew this, not
until after the hackathon. But I moved all the
volunteers to the e-government department.
None of them went back to their old
departments. They really didn’t know I was going
to do it. I even lost my PA. She volunteered and
took part, so she’s off to e-government.”
E-government is a broad term, used often by
people inside and outside the public service to
mean many things. But in SITA, the e-government

My job is to
modernise the
underlying system,
change the culture and
draw in the talent.
SETUMO MOHAPI, SITA

department represents the beachhead of the
new ideology. These employees are focused on
creating solutions, on developing, not just keeping
the old systems going.
But Mohapi doesn’t want this to alienate the
rest of SITA. So he encourages all departments
to start thinking along these lines. After the
changeover from the hackathon, his office
received many requests from staff to join the new
department. But he instead encouraged them
to look at how they can apply the same kind of
development-minded approach to what they do.
“That is why I took the volunteers – to create
a new energy. It’s the people who will change
things, not the technology. SITA needs to start
thinking differently.”
The infrastructure picture is already changing
at SITA and Mohapi’s change agents have started
to emerge. Within the agency, there are now
modernisation teams focused on infrastructure
and applications respectively. At the end of this
journey, Mohapi envisions a term heard several
times during a recent e-government conference:
‘Government as a Service’.
“My job is to modernise the underlying system,
change the culture and draw in the talent.
Doing so, we can build platforms for others to
use, secure places where people can release
applications and access data to build better ways
to serve society,” he says.
The demand for IT skills is global. It isn’t
unheard of for international giants to poach
South African talent. Money is often not the
lure. Instead, modern technologists look to
culture, room to grow and an opportunity to
change the world. Mohapi believes SITA can be
all that, in a country that stands to gain greatly
from modern IT.
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PURPOSE

SO MUCH
MORE TO

GOVTECH

GovTech is an institution in the public sector ICT calendar, but what
value does it really offer attendees and the wider public sector ICT
community?
WORDS: SIMON FOULDS

U

PHOTOGRAPHY: S U P P L I E D

nlocking the possibilities to build a functional
society is the theme at GovTech 2017. This
topic is pivotal in enhancing service delivery,
which is often cited as a key factor in nation-building,
placing renewed emphasis on all stakeholders in
understanding what service delivery really means and
what their role is in delivering services to all South
Africans.
“GovTech is about unlocking the potential for a
functional society,” says Lucky Mochalibane, HOD:
Corporate Communication and Marketing at SITA.
“This is where GovTech becomes critical in giving
attendees time to pause, reflect, and engage with
the inherent potential brought by Information and
Communications Technology (ICT) in shaping the
new ways in which government conceives and
executes its obligations in service of the citizen. It’s a
critical milestone on the journey to transform society.
“Ultimately, GovTech is about enabling everyone to
reflect on both the ICT strategies and the goals of the
country.”
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The theme moves away from the ‘nuts and bolts’ of
previous GovTech meetings by asserting that to help
citizens achieve their possibilities, all stakeholders
must be focused on the act of unlocking the obstacles
experienced by citizens in the country.
Over the past two years, GovTech has been
positioning itself to become the pinnacle of the
programme of action for the government in the
implementation of ICTs to unlock service delivery.
It’s also a platform for thought leadership on
issues relevant for ICT development, growth and
transformation.
Says Mochalibane: “GovTech is critical in taking
stock of all ICT activities over the past year, their
impact on advancing the ICT transformation agenda
of government and the country. At the same time,
it creates a new vision, along with discussing
and structuring programmes for the year ahead,
ensuring that these are linked to the strategies of the
government’s Medium Term Strategic Framework as
well as other key government policies – ICT included.
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PURPOSE

GovTech should be viewed as a movement, transforming the way we
do things as government, the way we perceive things as a society, and
the way we just experience convenience as citizens.
LUCKY MOCHALIBANE, SITA

“But most importantly, it’s linked to attaining the
objectives under the National Development Plan and
GovTech is a key player in the journey towards the
government’s Vision for 2030.”

ENABLED FOR CONVENIENCE
The core focus is having an e-enabled government
working for the convenience and benefit of all citizens of
South Africa. SITA has been thrust into the centre role
by virtue of its legislative mandate to improve service
delivery through provision of ICT and thereby help
prepare the government and the country for the Fourth
Industrial Revolution, says Mochalibane.
GovTech has become part of the long-term
transformative journey and it’s creating the building
blocks for government to enable it to achieve its Vision
for 2030.
It’s not just a conference, adds Mochalibane, it’s also
a reporting tool as it gauges how far SITA has travelled
in its journey of modernising the public service. “We can
then ascertain to what extent the government, country

and industry have harnessed the process and prudence
of technology in transforming our lives,” he says.
GovTech should be viewed as an ‘absorbing’
conference with delegates being challenged, engaged
and intellectually rewarded, he adds.
Another key aspect of the event is promoting
conscientious public service activism. The concept,
says Mochalibane, is to mobilise society – the industry
as well as the public sector – to become both socially
and economically aware of the challenges that are
still there and are hobbling progress. Through this,
it’s envisaged that as problems in the public sector
are experienced, ICT solutions will be created to solve
them, resulting in a positive impact on the quality of
lives of South Africans.
“By constantly challenging ourselves, it’s possible
to create solutions that ensure positive impacts will
result. It’s about posing the question, ‘How can you
create a positive ICT experience that enhances service
delivery?’ and then by drafting the problem statement
and working on the solution.”
The 2016 theme was about digitalisation and digital
transformation. “For this to happen, we had to consider
how we were going to modernise the infrastructure,
asking what new systems and technologies were
necessary to improve service delivery,” says
Mochalibane. “At the same time, it’s important to
note that civil servants also have to adapt in utilising
this technology, because you’re talking about new
capabilities and new mindsets.”

ENGAGING SOLUTIONS
Since GovTech 2016, SITA has engaged with
government in looking at a programme of digitising
the public service. It’s about coming up with solutions
that make the government more digitally enabled so
it’s more agile and able to work in a subjective-free
environment in promoting issues of governance.
“GovTech should be viewed as a movement,
transforming the way we do things as government, the
way we perceive things as a society, and the way we
just experience convenience as citizens. This is the
story of GovTech.”
It’s a long journey working towards the Vision of
2030 and GovTech is one of the building blocks
ensuring a firm foundation is set so government can
meet and achieve its goals. “At the end of the day, it’s
about us looking at the available technology, and what
it can do to better manage and improve both our lives
and the country as a whole,” he concludes.
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Reducing the digital divide, connecting more citizens, enhancing
the delivery experience, maintaining uptime for critical services,
driving further innovation, improving internal-process efficiencies
and extending capacity for e-services integration.

Liquid Telecom and Western Cape Government bridge the digital divide
In meeting the Western Cape Provincial Government’s Vision 2030, Liquid Telecom has partnered with the Western Cape Government.
Together, we are committed to bridging the digital divide, delivering converged connectivity and world-class Internet access to Western Cape
citizens.
So far we have:
• Provided Broadband services to 1 883 Government sites ensuring better communication
• Deployed 178 of the 384 planned public access Wi-Fi hotspots to Western Cape communities
• Provided limited, fast and reliable Internet access through free bundles and the cheapest rates
• We provide free unlimited access to Government websites allowing access to job opportunities, employment readiness information, tender
opportunities and details about internships, learnerships and bursaries.
For more information on the Liquid Telecom and Western Cape Government partnership, visit www.liquidtelecom.co.za/Bridgingthedivide

Converged Connectivity • Collaboration • System Architecture and Integration
Managed Services • Cloud and Hosting • Security

Let’s do service delivery.

Building Africa’s digital future.

ADVERTORIAL

Partnering with government

to deliver broadband to all communities

Reginald Jooste, Liquid Telecom

One of South Africa’s
most enduring
challenges is the lack of
broadband infrastructure
and services across the
country (especially in
rural areas).
This lack of broadband hinders
government service delivery and limits
access to opportunities for most of the
country’s citizens.
Liquid Telecom has been involved in
a long-term project, along with SITA, to
assist the Western Cape Government in
not only improving its own connectivity
to foster better service delivery, but
also to provide broadband services to
many underprivileged communities.

According to Reginald Jooste, Senior
Manager for Public Sector at Liquid
Telecom, the first phase of this project
has been focused on ensuring that
the provincial government’s various
departments and buildings are properly
connected.
“This, in turn, means that their
efficiencies and internal processes are
significantly improved, while it helps
to eliminate the silos that hinder the
delivery of e-services and other forms
of service delivery,” he says.
“In phase one of this project, we’ve
provided high-speed connectivity to
some 1 875 government sites, of which
1 300 are schools. This has allowed
the provincial government to launch an
e-learning initiative that encompasses
the creation of smart classrooms,
including the use of tablets instead
of textbooks, thanks to high speed
broadband. Next will be e-health and
various other shared services – as
bandwidth is no longer a constraint.”

But this is only part of the plan,
continues Jooste, adding that the
project also entails providing affordable
broadband connectivity to citizens in
every town and village.
“So far, we’ve connected 200 WiFi
hotspots in remote areas, out of the
total of 384 planned for phase one.
Not only do citizens get limited free
connectivity and always-on access
to government sites, where they can
search for employment opportunities,
but we’re offering cheap top-ups too –
approximately R5 for 700MB.”
Jooste adds that building a core
infrastructure and network from scratch
has been achieved in just three years.
“The project’s success has already
led the provincial government to
request that we provide connectivity
to an additional 210 public sector
sites. Plans are also being made to
rollout connectivity to the remaining
communities in the province that
require broadband connectivity, of
which there are around another 2 000.”
Delivering the required infrastructure
to these communities is only half the
battle, he continues. Many of the people
in these areas have never experienced
the internet before, meaning that it’s just
as important to educate them in how to
use it effectively.
“Residents have responded well to
the training provided, and we’re now
starting to see this connectivity having
the kind of impact that shows that
we’re truly making a difference. People
have found employment through their
new-found access, and others have
obtained bursaries for university,
thanks to their connection to the digital
world. These are the kind of stories that
warm the heart and is what bridging the
digital divide truly means.”
“Many people say that broadband
connectivity is a game changer, but
I don’t completely agree with that
statement. It’s an enabler – the real
game changer is the incredible ways in
which these communities are starting
to make use of their new-found access
and the benefits to their lives and how
government can engage the citizens, to
improve service delivery,” he concludes.
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W I N N E R S O F 2 0 1 6 AWA R D S

AWARDS OVERVIEW

PUBLIC SERVICE

ICT AWARDS

Recognising
innovation. Rewarding
service delivery.
Improving citizens’
lives.
WORDS: SIMON FOULDS

PHOTOGRAPHY: S U P P L I E D

I

nformation and Communications
Technology (ICT) innovation
is credited as one of the key
contributors to the development of
the most advanced economies. In
South Africa, it’s no different, with
the South African Public Service
ICT Awards leading the way as a
‘transformation agent’ in promoting
innovation and leadership excellence
in IT operations within public service
delivery and transformation of the
business of government through the
effective use of technology.
The awards, says Lucky
Mochalibane, HOD: Corporate
Communication and Marketing
at SITA, recognise the spirit of
challenging public servants and civil
society to push the boundaries.
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“SITA believes the answers lie within
ourselves and we want public servants
who are activists of good will. They
must not only deliver services to the
community, but must also be part and
parcel of the development of their
communities.”
This, he adds, spawned the idea of the
Public Service ICT Awards.
“The awards show how, through
creative thinking, both public and
private sectors can assist in finding ways
of making the jobs of a public sector
servant easier in assisting the lives of
our citizens by delivering necessary
services,” he says.
The award winners in the following
pages are from 2016, which was the
second year the awards were held in
conjunction with GovTech. As an annual
event, the status and kudos of the
awards is growing year-on-year.
The purpose of the awards is to
recognise excellence and acknowledge
government institutions that have utilised
technology in improving their operations
and impacting the lives of all citizens. In
so doing, the awards promote successful
solutions and the application of projects
that contribute to improved service
delivery.

There are five core pillars that the
awards focus on. These are:
• Innovation
• Impact on citizens
• Impact on society in general
• Public service transformation
• Recognising and rewarding products
and solutions of all size and contribution.
“The awards aim to encourage
collaboration between the public and
private sectors in coming up with
solutions that will enable government to
function better, and deliver services in
a more cost-efficient manner, with the
public being the winner at the end of the
day,” Mochalibane concludes.

Different
awards categories
1

ICT Service Delivery
and Transformation
Award - National
Government
2 ICT Service Delivery
and Transformation
Award - Provincial
Government
3 . ICT Service Delivery
and Transformation
Award - Local
Government

4

ICT Provider
Innovation
and Service
Transformation
Award - Startups and
SMMEs
5 ICT Innovation
and Service
Transformation Award
- Larger Companies
6 Women in ICT Award
7 Youth in ICT Award
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NATIONAL GOVERNMENT CATEGORY WINNER

WIN-WIN

SITUATION

A self-service automated system reduces queues
and corruption while improving client experience
for Home Affairs.
WORDS: ADRIAN HINCHCLIFFE

T

he Department of Home Affairs
(DHA) started on a modernisation
journey as a foundation to offering
e-government services in the financial
year 2012/13. A large part of the focus
was on overhauling the department’s
core business applications, technology
infrastructure and improving processes
and overall operations.
Part of the DHA’s mandated operations
includes processing asylum cases. The
Pretoria Refugee Reception Centre, often
referred to by its location in Marabastad,
has been the focus of much negative
media coverage for some time amid
allegations of corruption, long waiting
times and human rights abuses.
Marabastad was a prime candidate to
pilot a solution that would demonstrate the
power of technology twinned with thorough
business processes to improve service
delivery. An analysis was conducted to
identify the internal challenges that were
leading to the poor levels of service delivery
at the centre. Identified factors included
limited capacity in relation to the overflow
of applicants; slow, outdated and limited IT
infrastructure; poor filing systems; low staff
morale and corruption.
From a client experience, refugees
fleeing persecutions in their home
countries would come to the centre
seeking either a Section 22 or Section 24
permit to remain in the country legally.
With no appointment system in place,
frustrations would grow over the time
spent waiting or failure to access services.
Another area of frustration was that by
queuing outside of the centre waiting for

service, refugees would often become
victims of corrupt individuals who would
promise to find them a quicker way to
access services. A number of solutions
were considered, including assistance by
the SA Police Service, but none proved
completely successful. Once inside,
paper-based forms were used to capture
JUDGE’S COMMENT

The system was
able to eradicate the
identified problems
and made an impact
because a thorough
study was conducted
on how to improve the
whole process.
TUBATSANA MONARENG, HOD: PROVINCIAL
MANAGEMENT EASTERN CAPE, SITA

the details of clients. The information from
these forms was then put into the National
Immigration Information System (NIIS).
Temporary permits could then be issued
within the space of a few days. However,
an appeal and the resulting review would
take a good deal longer, sometimes
several years, to finalise.

THE SOLUTION
In 2015, the first phase of the Moetapele
project was implemented alongside

the IT modernisation programme. This
phase saw the introduction of self-service
Automated Booking Terminals (ABTs).
ABTs enable clients, including family
units, to book or alter an appointment
from outside the DHA office, and
print a booking slip too. By providing
digital facilities to input fingerprints at
the time of booking, biometric access
gates ensures that admission to the
DHA offices is given only to those with
appointments, reducing the chances of
collusion and corruption. The system also
allows for better planning of bookings
per day and staff allocations to meet
demands. It also automatically diverts
an applicant to another office if all the
slots for a day get filled, or in the event
that a DHA employee is absent. Further,
by enabling biometrically-verified selfservice, clients are able to extend their
own Section 22 permits, in line with
certain criteria linked to the NIIS, using
only the ABTs, reducing the need to enter
the offices.
The second phase of the system
rollout will see ABTs installed at
more Refugee Reception Centres,
DHA offices and ports of entry into
the country. The ABTs will be able to
access the NIIS, for permit application
and issuing, and the Inspectorate
Case Management System used for
deportations, providing better digital
integration with the adjudication system.
While phase one has been
implemented to date, and only at the
Pretoria Marabastad centre test site,
the results seem to have addressed the
main challenges faced previously, namely
improving access to DHA services and
client experience, and reducing queues,
which, in turn, reduces corruption and
bribery opportunities. South Africa is the
first country to introduce such innovation
for an Asylum Seeker Management
programme. Indeed, looking beyond that,
the system has the potential to be scaled
out to many other departments looking to
address the same challenges.

Runners-up
Government
Communication and
Information System

SPECIAL FOCUS |

S I TA

Statistics South Africa

|

NOVEMBER 2017

28

PROVINCIAL GOVERNMENT CATEGORY WINNER

DRIVING

EFFICIENCY
IMPROVEMENTS

Key to operating an efficient provincial transport
sector is utilising relevant IT tools.
WORDS: SIMON FOULDS

I

n the late late ‘90s, the Western
Cape’s Government Motor Transport
(GMT) unit started its journey of
providing a cost-effective and efficient
service. As a separate business unit
within the Western Cape Government’s
Department of Transport and Public
Works, GMT is responsible for providing
motor services across all the provincial
government departments. These
services include ensuring ambulances
and other emergency vehicles, along
with the provincial traffic department,
are operational. It’s also responsible for
ensuring provincial transport is available
for citizens with disabilities, mobile
medical clinics, forensic pathology
vehicles, buses for special schools,
general-purpose vehicles for government
officials and library buses.
GMT’s vision was improving client
service as its key business driver. It
achieved this through its enterprise goals
and carefully selecting and working with
its IT partners. These partners played a
key role in enabling the department to
achieve its vision.
The transformation process began
on 13 September 1999, with the
implementation of Fleetman, a dedicated
fleet management system. This customdeveloped system was designed to
manage the full vehicle asset lifecycle
– from applying to purchase a vehicle,
to its disposal when vehicles became
uneconomical to operate. The system
was also configured to allow interfaces

NOVEMBER 2017 |

S I TA

|

SPECIAL FOCUS

with external vendors like Nedfleet,
which at the time was utilised to monitor
vehicle repairs and maintenance. It
also included partnerships with AFSOL
for fuel management, and Digicore for
vehicle tracking and accessing vehicle
information online.
JUDGE’S COMMENT

The development of
this fleet management
system not only
involved customisation
and integration
processes in
showcasing the team’s
in-depth knowledge
of ICT, but the end
result had an impact
on all of the intended
beneficiaries.
TUBATSANA MONARENG, HOD: PROVINCIAL
MANAGEMENT EASTERN CAPE, SITA

Between October 2007 and December
2009, an investment in Oracle’s
E-Business Suite and ERP system
allowed GMT to expand its GoFIN system,
which became operational in April 2011.

In January 2012, a virtual datacentre was
established to host the GoFIN application,
and in February 2013, its current systems
were also integrated into the vehicle
distribution centre.
Further upgrades in the Oracle
E-Business Suite enabled GMT to
introduce its FleetCare programme.
Phase one replaced the Nedfleet
programme, at the same time
modernising the interfacing between
Nedfleet, FleetMan and GoFIN.
GMT believes through the combination
of the Oracle modules, with its own
custom-developed applications and
interfaces to third-party software it has
a unique solution to managing its whole
operations.
The entity continually monitors and
amends its business processes as
new innovations are implemented or
improvements are envisaged. Through a
number of methodologies within its ICT
department, it ensures good governance
and best practices are followed and
adopted.
Numerous benefits followed the ICT
upgrades, ranging from faster preparation
of financial statements to improving
cost controls, faster decision-making,
improved management of assets and
vehicle replacement planning, highlighting
problem areas within the organisation,
and accessing information not previously
available. At the same time, GMT is
meeting the purchasing compliance of
the Public Finance Management Act, and
since March 2013, it has received clean
audit findings by the Auditor-General. The
system also improves governance on all
projects through the establishment of a
project office and cost control from the
Oracle systems.
Through providing a modern and
well-maintained fleet, GMT is benefiting
and improving its service delivery. In
turn, this improves the lives of citizens
in the Western Cape as it enables
other departments to better serve their
communities within the province.

Runner-up
Department of Cooperative Governance,
Human Settlements and Traditional Affairs,
Limpopo

Advertorial

Rethinking service delivery
The imminent opening of
Microsoft datacentres in South
Africa offers the public sector
a huge opportunity to improve
its service-delivery capabilities
– while cutting costs.

info@globalcomputing.co.za

011 575 3000

Maserati Motloung, COO at Global Computing and Telecoms

loud computing has taken the private sector
by storm, making it possible and practical for
companies to respond to today’s fast-changing
and highly competitive markets – but using
operational expenditure (opex) rather than capital
expenditure (capex).
Many public-sector entities, however, have been
reluctant or unable to embrace the full potential
of the cloud, primarily owing to concerns about
security and data sovereignty.
“One can see why – many public-sector entities
routinely deal with highly sensitive matters.
Ensuring absolute confidentiality is paramount,”
says Sello Mbuli, MD at Global Computing and
Telecoms, the black- and youth-owned Microsoft
Gold Partner. “However, the fact that Microsoft will
soon be opening two datacentres on South African
soil is set to change all that.”
The specifications of the new facilities will be
in line with the specifications of all Microsoft
datacentres globally, adds Maserati Motloung,
COO at Global Computing and Telecoms. That
means that both the data and applications
housed there will be protected to the highest
possible standard.
“This investment by Microsoft means that the
public sector will now be able to leverage the
full benefits of the Microsoft Cloud offerings,”
she says.
Motloung says that using the Microsoft cloud
offerings has the potential to improve radically
the service that government, and the public sector
more broadly, can offer, enabling true anytime/
anywhere productivity for employees and also
providing the platform to roll out new services
rapidly because everything that’s needed, from
development platforms to infrastructure, can be
procured as a service and on demand.

“It’s all about giving citizens the same service
levels from the public sector that they receive
from the private sector,” she says.

Cutting costs too
Unusually, these improvements don’t mean higher
costs. One reason is the elimination of duplicate
licensing fees. For example, many public-sector
organisations already have Office 365 licences
but are also paying a third-party service provider
to store e-mails or other data because of security
concerns, effectively doubling costs.
“Using the full capabilities included in their
licensing fees will help public-sector entities
realise the full value of their investment in
Microsoft,” says Motloung. “And the fact that
the expenditure is an easily monitored and
understood opex expense instead of long-term
and potentially open-ended capex is also a huge
advantage for the public sector, which has a
responsibility to get taxpayers the biggest bang for
their bucks.”
The new datacentres will not only allow publicsector entities to use application suites like Office
365 to their full potential, but also the growing range
of cloud services on the Microsoft Azure platform.
“Microsoft brings a wealth of intellectual capital
that’s now within reach of our public sector,”
Motloung says. “We’re positioning ourselves as the
partner best suited to help organisations across
the sector benefit from this new opportunity.
We’re a specialist Microsoft shop, with 90% of our
employees Microsoft Certified Systems Engineers.
Aside from everything you would expect from a
Microsoft Gold Partner, we employ 18 full-time
and several part-time contractors, we’re 70%
female and we already have a track record with
several key public-sector entitities.”
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LOCAL GOVERNMENT CATEGORY WINNER

DIGITAL TRANSFORMATION

IN PRACTICE

An all-encompassing digital strategy is
creating an efficient service delivery
structure.
WORDS: SIMON FOULDS

T

he foresight of Gauteng’s
Ekurhuleni Municipality ensures
its citizens are reaping the benefits
that come with it becoming a responsive,
connected and collaborative city.
In 2013, the municipality embarked on
a five-year, R1.5 billion project, upgrading
its network connectivity for the benefit
of staff and residents. The four sectors
within this project include installing a fibre
network, offering free WiFi for residents,
establishing a converged infrastructure
platform and creating public serviceorientated applications to accelerate the
implementation of e-services.
The first phase involved connecting
municipal-owned buildings and
community environments. This was
followed by its broadband initiative,
installing fibre to 697 Ekurhuleni
Metropolitan municipal sites. By the
middle of 2017, a total of 1 400km of
fibre was laid out across the city.
In September 2013, the municipality
was running services across 227
disparate servers. However, by January
2016, it was operating from a single
converged platform. This helps to cut
costs, while making the municipality
more operationally efficient and offering
on-demand self-service through a cloud
infrastructure. The implementation of
the converged platform transformed the
performance of business applications,
giving the municipality faster processing
speeds and more storage capacity.
The driving force behind the digital
city framework is to implement solutions
that will create an enabling environment
for the achievement of the Ekurhuleni
Growth and Development Strategy.
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The four key objectives, as outlined
in the strategy, are: to re-urbanise, reindustrialise, re-mobilise, and re-govern.
The re-urbanise objective will be achieved
by rolling out digital services in previously
disadvantaged and underdeveloped
areas. As part of its re-industrialise focus,
it will establish an incubator for tech
startups to create jobs. The re-mobilise
objective will materialise through hosting
learnathons, hackathons and teaching

JUDGE’S COMMENT

The municipality has
a well-thought-out
strategy to transform
Ekurhuleni into a
world-class city that’s
responsive, connected
and collaborative.
The IT strategy is
positively impacting
every resident.
TUBATSANA MONARENG, HOD: PROVINCIAL
MANAGEMENT EASTERN CAPE, SITA

a platform for increasing economic
participation and promoting economic
growth opportunities among residents.
When finalised, the project aims to have
3 000 free WiFi zones within the city,
giving residents a daily limit of 500MB
of free internet so they can access
e-learning services, e-municipality
services and the municipality portal with
links to regional business directories and
job seeker opportunities.
Improving government processes
and business is being achieved through
developing mobile electronic payment
apps like eSiyakhokha, the Leap Mobile
app for providing information about
the municipality, the e-health app for
improving services at the municipal
clinics and an incident management app
for reporting incidents allowing the city to
respond faster to issues affecting the city.
Thanks to the digitalisation of some of
the key processes, the resulting data is
being used to generate insights, via its
Power BI analytics tool, into delivering
services in areas of needs for residents.
This is just one example of how the
effective harnessing of intelligent data
and insights enables the metro to make
informed decisions for more efficient
operations that benefit all its residents.

Runner-up
coding to scholars and students. The final
pillar is ‘re-govern’, which is focused on
fibre installations to connecting all of the
city’s municipal buildings.
A key part of the Ekurhuleni Growth
and Development Strategy is creating

Department
of Cooperative
Governance,
Human Settlements
and Traditional
Affairs, Limpopo

Government
Communication and
Information System
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BRIngIng
DEVELOpmEnT
AnD skILLs
TO ThE fORE
mI chELLE fAnO E, MD, FlowCentric

W

ith South Africa facing an
unemployment crisis, the
need for strong and effective
enterprise development schemes
has never been greater. Taking this
realisation to heart, FlowCentric
Solutions has leveraged its national
footprint to empower nearly 70 previously
disadvantaged individuals.
According to Michelle Fanoe, the
company’s MD, its next step is to assist
some of the most promising of these
employees to develop and launch their
own SMEs, which will then work in
partnership with FlowCentric, to deliver
and implement services within the public
sector space.
“To this end, we have designed an
incubation process for young startup
SMEs and are now planning to launch
the first four of these. Each of these
SME service providers will be based in
a different province – the first four will
cover KwaZulu-Natal, the Western Cape,
Eastern Cape and Limpopo – and we
have provided assistance in the form of
technical, developmental, growth and
implementation skills,” she explains.
“This creates a multitude of benefits.
Firstly, it helps to create skills and jobs.
It also enables better technical support to

our clients in the more rural and remote
areas of these provinces. Furthermore,
it demonstrates why a company like
ours has a Level One BEE status. And,
finally, it offers the State IT Agency the
opportunity to work more closely with
accredited SMEs.”
Fanoe points out the key to the
project’s success lies in equipping
youngsters from a wide variety of
backgrounds with the skills and technical
know-how required to be successful in
their own business in the long-term.
This means ensuring they have an
understanding of accountability and
finances, as well as proper governance
structures. Furthermore, FlowCentric
Solutions will leverage off various
technology platforms, such as Oracle,
Sage, Microsoft and FlowCentric
Processware, to empower these SMEs,
as well as provide them with access to
hardware and other software solutions.
“Our goal is, after all, to enable these
youngsters to grow as individuals and
as business owners, so that they can
successfully run their own operations.
Remember that if they succeed at this,
they will, in turn, grow in size and be able
to employ even more people, creating a
positive loop for the economy.”

www.Flowcentricsolutions.com

She adds that it isn’t only technical and
business skills that FlowCentric has had
to impart to these employees. They also
need to understand aspects such as time
management, proper business decorum
and work-life balance, just to name a few.
In essence, the idea is to teach these
individuals to take responsibility for their
life and their career, and to understand
the value of partnerships and of working
together with fellow SMEs.
“In addition to the work we’re currently
doing with our own employees, we’ve also
launched the Youth Care and Development
Foundation. This is a programme that
works with over 70 schools and aims to
teach basic life skills to children at high
school level. This could be anything from
basic handyman and cooking abilities to
entrepreneurial skills, etiquette and how to
work with money. We hope the foundation
will thus prepare these students more
effectively for life after school.
“Everyone is talking about empowerment,
but we have actually got stuck in and are
doing something about it. We understand
that it takes a lot of coaching and effort,
but it’s worth it in the end, because we
know we’re making a difference to the
country, to the youth, and ultimately to the
unemployment rate,” she concludes.

ADVERTORIAL

When the
going gets
tough
Ma rtin Kruger, Panasonic

F

or too long, notebooks and other
mobile devices have been of
a rather delicate nature. This
tends to make them less than suitable
for use in situations where there’s a
high exposure to dust, water or simply
standard knocks and bumps associated
with life on the road.
Panasonic has recognised the clear
need for a level of ruggedness in such
devices in today’s society, especially
for employees in the public sector.
Martin Kruger, channel sales manager
at Panasonic, points out that whether
talking about healthcare workers
operating in rural areas, engineers
onsite at a power station or simply
those government employees who
find themselves travelling a lot, these
people need a machine that doesn’t
break easily.
“This is the reason Panasonic
originally introduced its rugged range of
notebooks and notepads. These devices
are all built onsite in Japan and carry
a full IP rating. A rating like this means
that they’re drop- and temperaturetested, dust-proof and offer a military
standard certificate, along with a threeyear offsite warranty and a wide range
of accessories,” he says.
“While ruggedness means these
devices are tough, it also means they’re

designed to have as little downtime as
possible – our latest range of rugged
machines has just a 0.1% failure
range. Of course, the toughness of
these devices comes into play when
they’re used in difficult environments,
like those experienced by emergency
management teams and fire fighters. In
situations like these, there’s little chance
of damage occurring due to water,
smoke or dust.”
Kruger adds that Panasonic is, in
fact, renowned for being the top rugged
PC brand in the world. In addition, he
continues, the company also offers a
semi-rugged range for the business side
of the market.
“All our tough books start off as
a base model, namely a standard
notebook, which can then be altered
to suit specific needs. Basically, we
allow the user to choose their own
specifications and we will build the
device to meet their requirements.
These units also come standard with
a solid state drive, although a normal
optical hard drive can be requested
instead, if additional memory is
required.”
The idea is for the user to get exactly
the kind of machine they want, he
explains, pointing out that from a
security perspective, it’s also possible

Martin Kruger, Channel Sales Manager, SSCD Division
Tel:
+27 11 312 7015
E-mail: m.kruger@za.panasonic.com

www.panasonic.com/za

to install fingerprint scanners or facial
recognition technology into the devices.
Furthermore, they also come with
pre-loaded software known as Protect,
which allows users to remotely block
or wipe the PC, should it be stolen, to
ensure no one else can use it.
“What sets our machines apart from
the competition is not only their minimal
downtime, but also the fact that unlike
standard notebooks, they don’t need to
be replaced every two to three years.
These devices have an average lifespan
of at least five years, which makes them
ultimately a lot more cost-effective over
the long-term than standard machines.”
“I think the best explanation as to
just how rugged these devices are, and
why they’re thus perfectly suited to a
wide variety of environments across
the public sector, is to point out that
Panasonic’s rugged devices have proven
to be a great success in both the US
and UK military services – and everyone
knows just how tough an environment
that is,” he concludes.
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STARTUPS AND SMMES CATEGORY WINNER

UBERISING

THE AMBULANCE SERVICE
Embracing technology in saving lives is critical when lag time between injury
and treatment should be kept to a bare minimum.
WORDS: SIMON FOULDS

D

ispatching ambulances on the
back of legacy software or via
information scribbled down on a
piece of paper stretches the efficiency
of an already constrained resource to
unnecessary levels.
This is changing thanks to A2D24,
which developed the software application
Response – think of an Uber-like service
for dispatching emergency vehicles. The
system is being implemented across
ambulance base stations and the control
centre in Gauteng.
Response uses low-cost cellular phones
combined with elements of the Uber
model. This tool has two components:
the first ensures a vehicle is dispatched in
time with the key relevant information of
where the patient is situated, along with
pertinent patient information.
The second component is a dispatcher
interface, which automatically finds the
closest vehicle to the scene using the
mobile phone’s GPS data and Google
traffic data. Dispatching the closest
ambulance to a scene is based on the
distance to the scene, rather than on a
‘first in, last out’ principle.
Response is not just a dispatching
tool, the app uses Google Maps to
navigate emergency crews, suggesting
the quickest route to a patient or scene,
therefore eliminating waiting times, critical
for metropolitan areas during peak traffic
times.
Callers to the emergency services are
also kept notified via SMS, eliminating
the need to make repeated calls to the
control centre, further adding strain to the

call centre. The Response service sends
an automatic SMS once an emergency
vehicle is dispatched, as well as providing
a follow-up via SMS when the vehicle is
approaching. The caller is then able to
make themselves visible, assisting the
crew to locate the incident.
The dispatcher at the control centre

enabling management to plan around
statistics in ensuring sufficient vehicles
are available in high accident zones.
Previously, ambulance crews relied
on radio communication to get name,
address and contact details, which
allowed errors to occur. However, now
that a call is dispatched via Response,

JUDGE’S COMMENT

It’s a well-thought-out solution, taking cognisance
of not only ensuring the correct information is
given to the ambulance crew, but also ensuring
the nearest available vehicle gets to the accident
scene in the quickest possible time.
TUBATSANA MONARENG, HOD: PROVINCIAL MANAGEMENT EASTERN CAPE, SITA

also has a holistic view of all emergency
vehicles that are either in transit or
stationary. Response reduces radio
communication and, with a singlescreen view, all necessary information
can be seen. This also assists the crew
to request for back-up assistance as
the control centre has an accurate view
of where the vehicle is and can easily
dispatch more vehicles.
All Response times are tracked via
the relevant app, providing management
with an accurate view of the number of
calls experienced over a period of time.
This data can further be used to predict
peak times and areas with high usage,

the patient information is made available
immediately via the app, eliminating time
lost, which is a critical factor in such
emergencies.
The system has been designed to be
low-cost, utilising off-the-shelf tablets,
with the securely fitted hardware on each
ambulance being on constant charge.

Runners-up
Mahaba Healthcare
Finder App
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Building SMEs into next-level
businesses
As an organisation, Gijima
has always understood the
importance of the small and
medium enterprise (SME) sector
and the necessity for helping
such businesses to grow and
develop.

A

ccording to Gijima COO, Maphum Nxumalo, small
business development sits at the core of what the
company is about, since it too was once an SME
that was afforded the opportunity to grow into the large
organisation it has since become. For this reason, it has
always supported the principle of partnering with SMEs
on large projects, even before this was written into the
BEE legislation.
“Gijima has a long-standing and reputable record
related to its public sector work and we’re fiercely
committed to the development and upliftment of SMEs
through strong partnerships with such entities when
working on government contracts,” he says.
“Furthermore, a key part of the support we offer to
these businesses lies in identifying the key challenges
they face and then helping to mitigate these. For
example, many SMEs lack access to finance, while
others suffer from a shortage of skills and capacity. In
addition, there are businesses that lack access to the
necessary ICT infrastructure and support services.”
He suggests that to mitigate these challenges, when
Gijima partners with SMEs, the organisation offers them
financial assistance and guidance, provides training
in business management processes, and even gives
marketing support.
“In addition, Gijima gets involved in technical and
business upskilling, as well as the transference of
project methodologies. After all, most projects don’t
fail due to a particular solution, but rather due to poor
project management skills. However, with Gijima
effectively holding our SME partners’ hands during large
contracts, we ensure they’re positioned to succeed.
“At the same time, we’re clear about encouraging
honest dealings in those we want to partner with, so we
do have a very strict onboarding process. Once this is
achieved, we work with the SMEs to reach consensus

Tel: (012) 675 5000 | info@gijima.com
www.gijima.com

around the project’s priorities and goals and to build
chemistry between the companies, by conducting
strategic alignment with their executives. Finally, we
work with our partners to temper their ambitions and
teach them about having realistic goals and growth.
Many a small business has failed because it reached too
far, too soon, and so we caution against this.”
Nxumalo explains that Gijima is committed to true
supplier development, which means that the company’s
SME partners need to be afforded the opportunity to
grow, develop and gain more skills. He adds that the
organisation has been so successful in this approach
in the past that some of its previous SME partners have
grown over time to become enterprises that now compete
directly with Gijima, demonstrating its success in this.
“In the end, our goal is to build an ecosystem that gives
us a wide range of partners to work with, while at the
same time facilitating cross-pollination of synergies,
communications and relationships between these
partners. In this way, we open up opportunities for these
entities to work with one another as well.
“There’s no doubt that our long-term focus remains
on this type of development, not only for the benefits
it can offer South Africa in terms of job creation, but
simply because we also began as an SME, and we want
to develop new businesses that can also achieve growth
of the same nature,” he concludes.
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LARGE COMPANIES’ CATEGORY WINNER

FIRST PUBLIC

ALARM SYSTEM

Women, children and the vulnerable should have no fear of criminals.
WORDS: SIMON FOULDS

F

ighting grass roots crime
successfully in conjunction with
the community and police using
local technology is proving to be a winwin situation for everyone, except the
criminals.
In seeking solutions to combat crime in
Gauteng’s Diepsloot area in 2012, SAPS
in the Honeydew Cluster approached the
Innovation Hub to assist in addressing
three specific challenges:
• Why it takes up to 48 hours to report a
crime.
• As cellphones are often stolen and with
most crimes taking place at night, how
can police be notified?
• Late reporting of crimes significantly
reduces the police’s ability to arrest
suspects.
Embracing this challenge was MeMeZa
Shout Crime Prevention, a non-profit
organisation that developed a solution
driven by the need to immediately alert
the police – particularly the visual and
sector policing – of a crime taking place.
Working with the Innovation Hub, the
Centre for Public Service Innovation and
SAPS, MeMeZa created the Community
Safety Alarm system.
The system was developed
specifically for SAPS, based on its
requirements and challenges. Not
only does it improve front-line service
delivery to communities, as SAPS
is able to track service levels with
validated data, it also provides a
direct link to communities, allowing
a flow of communication between
the two entities. The community can

immediately notify the police of a
crime. This allows officers to proactively
respond and catch criminals. It also
enables self-policing communities to
work together in assisting SAPS in
combatting crime effectively.
The pilot was launched in Diepsloot,
with 600 MeMeZa Community Alarms
being deployed and 15 000 personal
alarms distributed among residents.

The back-end system provides
invaluable data for crime stats and future
deployment of officers. The impact of this
project saw a nine percent reduction in the
murder rate; a 26% reduction in sexual
offences, with 45 300 vulnerable residents
directly impacted and 11 jobs created.
The MeMeZa Community Safety Alarm
System is a holistic community-based
alarm system and is a private public

JUDGE’S COMMENT

It showcases how different stakeholders work
together in solving a community problem.
Different expertise is brought together in
developing a viable solution for the problem
at hand, one that can be rolled out across the
country.
TUBATSANA MONARENG, HOD: PROVINCIAL MANAGEMENT EASTERN CAPE, SITA

Pressing the panic button produces
a unique three-phase siren (this
was included at the bequest of
Business Against Crime) to alert the
neighbourhood and street patrollers. A
red light starts flashing, making it easy
to identify where help is required. The
system also sends out SMS alerts to the
cellphones of the local sector police,
street watchers, patrollers as well as preselected family, neighbours and friends.
There are no limits to the number of
respondents to be notified.

partnership model benefiting the safety
of the community. The goal is to ensure
it’s affordable enough to enable every
South African to have an immediate link
with SAPS in the event of a crime taking
place.

Runners-up
Huawei Technologies
Africa
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Better infrastructure provides a
path to the cloud

There’s no doubt that
government faces its fair
share of challenges on the
ICT front.
Not only is much of its infrastructure old and built
with legacy equipment, which doesn’t offer the
best performance, but also the skills required
to design, operate, maintain and optimise this
infrastructure are often lacking.
In addition, states Wimpie van Rensburg,
solutions engineering manager for Sub-Saharan
Africa at Riverbed, the costs related to operating
this infrastructure are significant. When you add
to this the fact that many public sector entities
have immensely large footprints, it becomes
challenging and time-consuming to keep such
infrastructure operational with a limited amount of
skills, particularly when under constant pressure to
manage and reduce costs.
“If government wishes to find an answer
to all these challenges, it could do worse than
consider software-defined wide area networks
(SD WAN). This is a new way of doing things that
will fundamentally change the way one designs,
manages and maintains critical IT infrastructure,”
he says.
“SD WAN offers immediate savings in respect
to managing your infrastructure, because it’s less
complex and thus requires fewer highly skilled
people. Not only are you able to design, manage
and provision network services centrally, but the

Ready to get started?

automation within the system means that any
changes are automatically driven to all networked
devices. This eliminates human error and delivers
time savings too.”
Van Rensburg adds that another inherent benefit
that can be derived from leveraging SD WAN is the
elimination of the need for MPLS infrastructure.
SD WAN, he explains, enables organisations to
connect to a range of service providers and delivery
mediums, including wireless, satellite or LTE. Thus
it enables higher capacity, better redundancy and
lower cost, as well as increased flexibility.
“Best of all, SD WAN provides the ideal
foundation for any potential move to the cloud,
as it makes cloud access faster, better, more
cost-effective and very flexible. We’ve seen a lot of
interest from the public sector about moving to the
cloud, due to its flexibility and cost effectiveness,
and SD WAN perfectly complements this increasing
desire to move to the cloud.”
When it comes to working with government,
he indicates that Riverbed’s approach is very
solutions-centric. It’s about engaging with the
customer and understanding their path, as well as

Contact us for a Free Demonstration and stand the chance to
win a Health Check for your environment. Subject Line: SITA

Rvbd-south-africa@riverbed.com

what challenges may arise during this journey. The
company then works to address these challenges
and enables the client to move towards its desired
future state with a minimum of fuss.
“For us, it’s not about simply dropping a box;
we adopt an extremely consultative approach with
clients, helping them to craft a roadmap and then
travel the road as planned. Our extensive professional
services portfolio enables us to undertake
assessments and make recommendations for our
clients, helping them to plan implementations and
overcome their challenges,” he says.
“Such challenges are part and parcel of
implementing a new infrastructure or moving
to the cloud. However, there are very few
organisations that can bring both an extensive
suit of relevant solutions and the requisite skills
needed to address the many challenges that public
sector entities in particular may face. Riverbed has
the breadth of solutions and the depth of expertise,
as well as extensive experience across a wide
range of industries and sectors to draw on, all of
which we can apply to solving the very specific
problems that government faces,” he concludes.
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WOMEN IN ICT CATEGORY WINNER

MAKING A DIGITAL

DIFFERENCE

Mymoena Ismail’s ground-breaking work has made
a significant impact in helping the country come
to terms with the digital evolution.
WORDS: SIMON FOULDS

A

clear vision into the future of
e-readiness in the country is
bearing fruit in ensuring all South
Africans benefit from technology. This
is in part due to the work of Mymoena
Ismail, a leading strategist who is seen as
one of the architects for e-skills human
capacity development in South Africa.
It became clear to her in 2002, while
working for the City of Cape Town, that
there was a need to establish a policy
platform along with a delivery mechanism
in harnessing ICT in addressing inequity,
poverty and societal upliftment. This
resulted in citizen-centric ICT services,
including SmartCape Access, Digital
Business Centre and Primary Healthcare
Patient Management Record System
being established, following a cooperative
agreement between the City of Cape
Town and the Western Cape provincial
government.
Hereafter, Ismail also provided the
framework, policy setting and delivery
process in helping to establish the
National e-Skills Institute within the
Department of Communications. “This
project gave me the opportunity to
cement my aspirations of helping to
build a sustainable intervention that
has a serious impact on empowering
South Africans to become more e-astute,
enabling them to become self-reliant,
entrepreneurial, engaged and better able
to use ICT devices and applications in
accessing services,” she says.
This led to the first e-Skills Summit
in South Africa attended by more than
300 thought leaders, which delivered
the first National e-Skills Plan of Action

(NeSPA) in 2010. “It wasn’t an easy
task to develop NeSPA because there
was no coordinated platform harnessing
collaboration between government,
business, education, civil society and
organised labour, especially within the
ICT sector to create equitable prosperity
and global competitiveness within the
context of national goals,” Ismail says.
She went on to provide strategic
leadership in assisting to establish
the e-Skills Institute, which included
establishing six ‘CoLabs’ in six provinces
in collaboration with six universities. These

and the development of the second
NeSPA in 2013.
Another key role she played was in the
development of the business case for
the establishment of the iKamva National
Skills Institute (iNeSi), the concept of
which was launched by the then-minister
in the Presidency for National Planning
Commission, Trevor Manuel in February
2014. The iNeSi Bill is now being finalised
under the leadership of the minister
of Telecommunications and Postal
Services and supports the aspirations
of the National Development Plan. Her
contribution to this is not only about
providing vision and leadership, but the
overriding aim of developing local capacity
to make it sustainable.
Ismail’s work in the areas of human
capacity development at the department
further contributed to the finalisation of
SA Connect and the National Integrated
ICT Policy where she argued that ICT on
its own is not enough.
Her work led her to head the Cape
Digital Foundation, a a non-profit
organisation responsible for creating a
connected economy in the Western Cape,
where she once again demonstrated how
citizens, business and government can,
through an aggregated e-readiness model,

JUDGE’S COMMENT

Through her commitment in addressing inequality,
poverty and social upliftment, Mymoena Ismail
demonstrated what can be achieved through
applying ICT effectively.
TUBATSANA MONARENG, HOD: PROVINCIAL MANAGEMENT EASTERN CAPE, SITA

were set up to coordinate, aggregate and
integrate e-skills as well as informing
teaching strategies, research for evidencebased policy development and stimulating
local innovation through local platforms.
Over the years, Ismail has been involved
in international exchanges enabling
South Africans from all relevant sectors
to interact with policy developers, senior
government, higher education and
business leaders to examine best practice,
which has been modified and integrated
in the e-Skills Institute’s approach.
Ismail was also involved in the second
South African e-Skills summit in 2012

reap the digital dividend of the R2.8 billion
broadband investment. The Foundation
was established by the Western Cape
provincial government and Neotel.
She has now taken the reign as CEO of
NEMISA, thus proving her commitment
and passion to South Africa’s growing digital
economy and the opportunities presented
by the Fourth Industrial Revolution.

Runners-up
Rianette Leibowitz,
SaveTNet
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YOUTH IN ICT CATEGORY WINNER

PUSHING THE

BOUNDARIES

A bright future lies ahead as the next generation
of IT specialists steps up to the plate propelling
key developmental issues and service delivery to
the fore through ICT innovations.
WORDS: SIMON FOULDS

‘I

nspirational’ and ‘positive’ are two
of the attributes used to describe
Seabi Joel, a young, motivated ICT
professional within the public service at
Limpopo’s Department of Co-operative
Governance, Human Settlements and
Traditional Affairs (CoGHSTA).
Yet Joel is not one to rest on his laurels,
continually striving to move the institution
forward. He’s described by his head of
department, Gregory Makoko, senior
general manager, Corporate Service, as
having ‘the impetus for growing into an
ICT all-rounder par excellence, a key
industry player with a solid vision for the
future’.
Joel himself believes ICT can be
leveraged not just for his own career, but,
more importantly, as a strategic resource,
enabling government to improve service
delivery for residents within the province
and find solutions to developmental state
challenges. It’s this passion to be part of
the solution that drives him forward.
Prior to his current position as
deputy director: ICT Security, Joel has
excelled in every position he has held
in his short but fruitful career. Between
2013 and 2015, he received a number
of accolades from within CoGHSTA
Limpopo, and in 2015, he was awarded
second runner up in the category of
Youth in ICT, at GovTech.
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Keen to make a difference and uplift
those around him, Joel has taken on
a number of leadership positions in
his life to aid his community, including
secretary of the student council,
organiser of a career guidance event for
learners in the Mankweng community,
and a member of the organising
committee raising awareness around
HIV/Aids in Mankweng.
He’s also not one to let adversity within
his personal circumstances stand in
his way. Throughout his academic and

JUDGE’S COMMENT

Joel met all criteria
as set out by the
judges. Despite
his disadvantaged
background, he has
and is achieving a
number of accolades
worthy of winning
this award.
TUBATSANA MONARENG, HOD: PROVINCIAL
MANAGEMENT EASTERN CAPE, SITA

professional career, he has worked hard
to achieve his dreams. He’s recently
attained a B.Sc in Computer Science and
Statistics from the University of Limpopo.
Within his current role, he continues
leading the way in striving for further
improvements within the electronic
environment of the institution and
security compliance. The innovative
ICT Security Awareness Programme
he introduced within the institution is
proving to be one-of-a-kind, bearing
results with the numerous activities it
entails. It includes, but isn’t limited to,
the electronic survey for analysing the
level at which users are at and make
recommendations for improvements.
Joel has also proved that your
background doesn’t determine your
future. His individual success and the
role he plays in the overall success of
the Government IT Office team paints
a positive image of what determination
and hard work can achieve. “Despite
having a tough journey of critical
financial challenges and being raised
by an unemployed single mother, Joel’s
success, both personally and in terms
of his team work, speak to a positive
story that can inspire other young people
in general and the public servants in
particular,” says Mokoko.

Runner-up
Qiniso Maxubane is the founder and MD of
Ndiza Information Systems. He is passionate
about information technology, community
development, job creation and motivating
young people to live a life with meaning and
purpose. He is an executive member of the
Black IT Forum, Youth In Action and serves on
the eThekwini Local Economic Development
stakeholder committee for ICT.

Second runner-up
Moabi Herman Setshedi, a driven, enthusiastic
entrepreneur spent over a decade at Gijima
as a desktop and network support technician,
before starting his own company specialising in
creating ICT solutions for security companies.
After joining the innovative hub eKasiLabs, he
developed a mobile app assisting local clinics
with queue management. He is in discussions
with both, the Tshwane Health and Social
Development as well as the Gauteng Health
Department about piloting his solution.

Putting the
‘smart’
back into
government.
Powering government with
these smart solutions
for Administration

Enabling efficiency and accountability

for Citizens

Addressing service delivery head-on

for eGov

Driving the self-service revolution

Get to know the most comprehensive
automation suite for government.
www.boxfusion.co.za

+27 12 940 1300

info@boxfusion.co.za

40

AT A GLANCE
SITA was
established on
4 April 1999

SITA has
offices in all
nine provinces

MISSION:
To render an efficient and value-added ICT service to the
public sector in a secure, cost-effective and integrated
manner, contributing to service delivery and citizen
convenience.

VISION:

TO BE THE LEAD ICT AGENCY TO ENABLE
PUBLIC SECTOR SERVICE DELIVERY.
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SITA’s hackathon challenge was targeted at
employees across the organisation, who were
challenged to look around their environments
and use their own experience to identify socioeconomic problems that could be solved by using
information technology. A total number of 24
ideas were received from 54 SITA employees
and nine hackathon teams were formed. SITA
partnered with industry to ensure that the
teams received proper training, coaching
and valuable hands on expertise throughout
the programme. All the participants of the
hackathon teams have now been transferred to
the SITA e-government programme and are now
developing their solutions.

S I TA

SITA’S MANDATE (AS STATED IN THE ACT) IS:
·

To improve service delivery to the public through the provision of information technology,
information systems and related services in a maintained information system security
environment to the departments and public bodies, and

·

Promote the efficiency of departments and public bodies through the use of information
technology.

SITA MANDATORY SERVICES
· Private Telecoms Network
· Transversal Systems
· Transversal Data Processing
· Information System Security
· Disaster Recovery Plan
· Procurement
· Standards (Interoperability and
Security)
· Certify against Standards
· IS Convergence Strategy
· Information System Inventory
· Research Plan

SITA NON-MANDATORY SERVICES
· Department ICT Training
· Department Information System
Development
· Department ICT Maintenance
· Department Data Processing
· Advisory Services
· ICT Management Services
· Provide Authentication Products
· Do ICT Research

gCommerce

Hackathon
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SITA is governed
by the SITA Act
No 88 of 1998, as
amended by the
SITA Act No 38
of 2002.

|

SPECIAL FOCUS

SITA, together with the Department of National Treasury, has developed
standard business processes for procurement in government and configured
the gCommerce solution to be a fully integrated and automated source-to-pay
solution configured for government procurement. Among other things, the
platform provides an e-catalogue portal for transversal contracts to improve
efficiency, reduce long turnaround times and leverage economies of scale. SITA
has embarked on a journey to automate the whole procurement process in
government and this will include the rolling out of the gCommerce solution to all
government entities (national, provincial, local and state owned entities) over a
five-year period.

CONTACT DETAILS

ERASMUSKLOOF (HEAD OFFICE)
t. +27 (0) 12 482 3000 | f. +27 (0) 12 367 5151 | w. www.sita.co.za
Postal address: PO Box 26100, Monument Park, Pretoria, 0105
Physical address: 459 Tsitsa Street, Erasmuskloof, Pretoria, 0048

WILL YOU BE
READY FOR GDPR
IN MAY 2018?
The General Data Protection Regulation (GDPR) is
almost here. Will you be ready when the world’s
strictest data privacy law comes into effect on May
25, 2018? Start building a foundation for GDPR
compliance now with a centralised approach to data
management and retention.
COMMVAULT: A SINGLE PLATFORM FOR
DATA GOVERNANCE AND POLICY MANAGEMENT

SIMPLIFY GDPR COMPLIANCE WITH COMMVAULT
Commvault software integrates backup, recovery and archiving in a way that creates a single searchable
pool of all your structured and unstructured data, no matter where it’s located. By simplifying information
governance, Commvault gives you the visibility and control you need to meet your GDPR obligations.

By knowing exactly where personal data lives across your
organization, you can:
• Identify the presence of personal data in all data locations
• Automate special handling of information with standard data
policies (i.e., access control, security, encryption, retention)
• Support the export and erasure of personal data from all
data sources
• Detect and delete unneeded copies of personal data
• Maintain an auditable chain of custody on an individual’s
personal data
• Understand data leakage risk and speed up data breach analysis
By eliminating the need for multiple point products to manage your
data, Commvault software does more than just lay a foundation for
GDPR compliance — it also helps you improve operational efficiency,
gain business advantage and boost employee productivity.1

For more information on GDPR visit our website:
www.commvault.com/gdpr
1 The Total Value of Commvault Software

COMMVAULT.COM | +27 11 575 6570 | TALKTOUS@COMMVAULT.COM
© 2017 COMMVAULT SYSTEMS, INC. ALL RIGHTS RESERVED.
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Less complication
More collaboration
KABUL
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KAMPALA

CONGO
DEMOCRATIC REPUBLIC
OF THE CONGO
RWANDA

LIBREVILLE

GABON
BRAZZAVILLE
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EASSY

DJIBOUTI

ABUJA

KENYA

MUQDISHO

NAIROBI
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MTN Business is dedicated to building African success stories. As one of the first to bring the
internet to Africa, we’ve established a strong local presence in 22 countries across Africa and
the Middle East. Our extensive infrastructure ensures both reliability and agility, making it
easier than ever before to expand across these fast-growing regions.
Go to mtnbusiness.com/za for more information.

with the Bozza network for business
T&C apply
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