Column

Insight

Plus

DON’T PANIC:
THE UPSIDES OF COVID-19

YOUR PLATFORM
OR MINE?

COMPANY NEWS
TOP JOBS

MAY/JUNE 2020

|

2

24

Issue 64

Cloud Survey: Looking upwards for innovation

Covering the continent
Daily news and analysis of Africa’s key ICT markets.
www.itwebafrica.com

First with IT news. Every day.
www.itweb.co.za
326 Rivonia Boulevard, Rivonia, South Africa
Tel: + 27 11 807 3294
Fax: + 27 11 807 2020

IN THIS
ISSUE
CREDITS
Publisher
JOVAN REGASEK
jregasek@itweb.co.za
Editorial Director
RANKA JOVANOVIC
rankaj@itweb.co.za
Editor
CHRIS TREDGER
chris@itwebafrica.com
Sub Editors
SIMON FOULDS
HEIDI HURWITZ
Production Manager
SINDISO KHUPE
sindiso@itweb.co.za

Lockdown… social distancing… the new normal: phrases
that will no doubt define 2020, a year unlike any other!
In addition to pressure COVID-19 has piled on healthcare
systems, businesses across all sectors have their backs
against the wall - including aviation, with the likes of
Virgin Atlantic and Qatar Airways announcing job cuts,
along with SAA hitting heavy turbulence.
According to the South African Chamber of Commerce
and Industry (Sacci), the business confidence index (BCI)
was down to 77.8 in April 2020, “its lowest level since
January 1985.”
Thankfully technology can be - and is being used not
only to keep business going by enabling remote work and
virtual interactions, but also as part of the front line, be
it in the form of e-learning solutions, innovation to better
equip healthcare workers, or funds set up to support techfocused businesses as well as coronavirus research.
In this edition James Francis considers the upside of
COVID-19 and we take a closer look at cloud strategies and
adoption.
Food for thought amid increasing uncertainty.
Enjoy the read!

Designers
SANE LOUW
ANA GOLIJANIN

Chris Tredger
Editor

Circulation Manager
PETER CALORE
peter@itweb.co.za
Business Development Director
CARYN BERMAN
caryn@itweb.co.za

CONTENTS

Published by
ITWEB LIMITED
326 Rivonia Boulevard
Rivonia

2

Cloud Survey

6

PO BOX 2785

Don’t panic:
2
The upsides of COVID-19
Business applications
18
Software Development
19,21
and Testing
Upskilling ICT
20

Rivonia
2128
Web: www.itweb.co.za
Tel: +27 (011) 807 3294
Fax: +27 (011) 807 2020
Printed by

, a division of Novus Holdings

INDUSTRY INSIGHT

Copyright ©2020 by ITWeb Limited.

24
26
27

Video Platforms
Client connections
Scam alert

All rights reserved. No part of this
publication may be reproduced or
distributed in any form or by any
means, or stored in a database or
retrieval system, without the prior

COMPANY NEWS

3-5, 10-17, 22-23, 25, 28-36

written permission of the publisher.
Opinions expressed in this publication
are not necessarily those of the editors,
publisher, or advertiser.

May/June 2020

|

1

COLUMN INDUSTRY INSIGHT

Don’t panic:
The upsides of COVID-19
In this perilous time, there are still positives, among them social media and
digital connectivity helping control panic and misinformation, and a renewed
awareness of the value of community.
answers, and there are many of those today.
So I’d rather look for the positive and − I
think − there are a few things to be reflective
about in this strange time. Here are a few, in
no particular order, and with various levels
of certainty. I don’t know what will happen.
Nobody really does. But this is some food for
thought…

We have a real example of a global
existential crisis
Globalism is not easy to understand and
appreciate. Adam Smith spent a thousand
pages explaining the concept to his 18thcentury peers, and today most of us still don’t
get it.
This is why we struggle to demonise plastic

complacent in blaming social media for all
our modern ills, instead of looking at our own
conduct.
Yet could you imagine if COVID-19 broke
out 20 years ago? Information would have
travelled much slower. Rumours would have
been harder to defuse.
We don’t need social media to ignite panic
and misinformation. People used to get burnt
at the stake during epidemics. So let’s at least
give social media its due: it’s helping us control
panic and misinformation. Also give a nod to
connectivity, which makes all of this possible.

Digital gets a real test
I’ve spent the past decade writing about
and promoting digital transformation to the

JAMES FRANCIS, ITWeb contributor.

P

andemics are not new. Many historians
believe it was a succession of outbreaks
that ultimately buckled the Roman Empire.
Diseases were a root cause in the destruction
of civilisations in the Americas. And in 1917,
smallpox all but destroyed the Khoi-San tribes
of South Africa.
But COVID-19 is without precedent. Though
we can make comparisons to other outbreaks,
there are too many new factors involved to
create any real certainty. This is troubling,
because humans abhor an information vacuum
and we’ll start fitting in whatever matches
the narrative in our heads. It has given rise to
absurd rumours and crazy assumptions.
I’m usually a glass-half-empty type. I
appreciate opportunity, but I can dwell on
risk − maybe more than I should. That being
said, I’ve been astounded at the narratives that
optimists rely on. They are often total nonsense
and fall into that trap of selecting a message
that fits your desired outcome. For example,
many optimistic people told me about the
10-second breath-holding test, which is bogus.
None of them bothered to check this with a
quick search − once it resounded with their
natural optimism, they just assumed it’s true.
Yet as we find ourselves in a truly perilous
situation, my pessimism seems to have toned
down. I don’t like problems that don’t have
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Technology cannot replace the fundamentals of
community, not even when it enhances them.

while adoring our smartphones, or complain
about Chinese labour while feeling good about
saving on a new shirt. This is why we can’t
get to grips with global warming, whatever its
causes.
Technology cannot replace the fundamentals of community, not even when it enhances
them.
But COVID-19 brings the concept home,
both in its good and bad. It’s a disaster
that affects us all and exists because we are
connected. It has also now taken away some of
the things we took for granted about a global
economy. This gives us a new framework from
which to regard the world’s problems. Perhaps
pollution in China or refugees from Syria will
be seen in a new light.

Thank goodness for social media
Social media gets a bad rap, often for good
reason. But we’ve become a little too

world. But so much of it is hubris, wishful
thinking devised by salespeople and Silicon
Valley’s insular culture.
We talk about changing the world, but we
can barely move the needle on many of those
promises. This is because there is no real sense
of importance or urgency, but instead a land
grab of efficiency that means little beyond
bottom lines and masked behind talk of
problem-oriented solutions. The details get
lost, and the narrative never concludes.
People forget what was promised and
promise new things. Well, the chips are
now down. Remote working is enforced,
and company cultures have to align with
those. Factories have to retool quickly.
Being connected is now imperative. Digital’s
urgency is replacing its niceties.
To be honest, if it wasn’t for an epidemic,
I don’t know if we’d have ever had such an
opportunity.

COMPANY NEWS

BUSINESS
Teraco Connect
Foundation grants to
support SABEN

Jan Hnizdo, CEO of Teraco

Teraco, Africa’s largest vendorneutral data centre provider,
has announced a R7.5 million
support grant to the South African
Broadband Education Networks
(SABEN) via the Teraco Connect
Foundation. Jan Hnizdo, CEO of
Teraco, says the grant will help
to facilitate digital infrastructure
initiatives and the changing
landscape of education in SA.
www.teraco.co.za

COVID-19, the most successful digital
transformation driver
COVID-19 is a terrible situation that has changed many lives around the
world, and our reality as businesses, workers and generally as humans
will never be the same again, says Noscotek, an authorised distributor
for Laserfiche Software. It certainly is no longer “business as usual”,
says the company, which adds that Laserfiche has proven fundamental
in its business and its customers to enable true digital transformation.
“Many of our customers were in a fortunate position to send their
own staff home, knowing that Laserfiche would still allow business
to continue” by facilitating real-time voice, video and instant screen
sharing.
www.noscotek.co.za

COVID-19, lockdown is
a time for reflection

Making sense of COVID-19’s impact on South
African businesses
e-SEK, a consultancy and technology provider in the corporate
governance and executive management spaces, has compiled a
summary of the acknowledged and potential problems that are
emerging in COVID-19’s wake. “Right now, South Africa doesn’t
have the luxury to mince its words,” said Denice Manganye,
managing partner at e-SEK. “We must look at COVID-19’s impact
soberly and honestly. It’s not an easy conversation to have, but
any attempt to shield ourselves from this emerging reality will
only lead to more problems. Risk management professionals,
executives and boards know that they can’t shy away from COVID19’s consequences, so we compiled this summary to encourage
conversation and debate.”
www.esek.co.za

Drive to raise a million medical face masks
Corporate South Africa is being called on to join an emergency drive to
get medical face masks to all those on the frontlines of the COVID-19
pandemic. The drive is being spearheaded by Cape Town-based tech
firm Syntech, which is currently facilitating large-scale bulk imports of
essential, high-quality medical gear, starting with masks, to assist the
private sector and the National Department of Health. Ryan Martyn,
co-founder of Syntech, explains the urgency of the initiative: “With
the announcement of the nationwide lockdown by President Cyril
Ramaphosa, South Africa is taking the right steps to come together and
combat COVID-19.”
www.syntech.co.za

Anujah Bosman, CEO of Chillisoft,
says now that lockdown is under
way, we are settling in or have
settled in to a cadence of working
remotely. In the coming weeks,
more complex people issues that
are often overlooked in the daily
grind of software delivery will
begin to surface.
www.chillisoft.co.za
Anujah Bosman, CEO of Chillisoft

SailPoint extends leadership team
SailPoint Technologies Holdings, the leader in identity management,
announced three leadership appointments to support the company’s
global growth and increased pace of innovation. Grady Summers
as executive VP of Solutions and Technology; Asanka Jayasuriya as
senior VP of Engineering and chief technology officer (CTO); and
Steve Bradford as senior VP, EMEA. Summers will be responsible for
driving SailPoint’s technology roadmap and solution strategy, ensuring
strong and consistent execution across SailPoint’s identity portfolio.
Jayasuriya will be responsible for the entire engineering organisation
across all products and DevOps and the responsibilities of the CTO,
while Bradford will be responsible for driving consistent growth across
the EMEA business.
www.sailpoint.com
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EOH provides tech support for SA’s Solidarity
Fund portal

Aptronics achieves VMware Principal Partner
status

Following a call from government, EOH and its subsidiary iOCO
galvanised its teams and built a Web presence for the Solidarity Fund in
under 48 hours. The project was undertaken on a pro bono basis as part
of the group’s ongoing support and commitment to stop the spread of
COVID-19. The fund is a rapid response vehicle through which pooled
contributions can be deployed to fund key initiatives: preventative and
supportive measures to “flatten the curve” by lowering infection rates;
detecting and understanding the magnitude of the infection problem;
and assisting with the management of those people in hospital or
requiring medical care.
www.eoh.co.za

Aptronics, a leading local ICT solutions and services provider, has
achieved VMware Principal Partner status. VMWare made the
announcement within its newly launched VMware Partner Connect
programme, offering a simplified and flexible mechanism by which
partners can engage with the company. As a Principal Partner,
Aptronics will be able to assist customers to identify and implement
the perfect VMware solution for their needs. Principal Partners have
attained the highest tiered recognition within the VMware Partner
Connect programme, and the status is only awarded to partners
that have achieved the Master Services Competency across different
strategic IT priorities or have attained VMware Cloud Verified status.
www.ioco.tech

ACS-Embrace helps SA SMEs comply with
COVID-19 Web site regulations
Proudly South African company ACS-Embrace has developed
a free, accessible, responsive banner, enabling users to add the
COVID-19 portal to their landing pages. This comes in response to
new government regulations, published on 26 March, requiring that
all South African Web site owners include a link to the Department
of Health’s COVID-19 portal on their landing page. All .za domains
are required to have a landing page/home page with a visible link to
www.sacoronavirus.co.za. This link directs users to the Department
of Health Web site, which contains information about the COVID-19
outbreak, statistics on its spread and associated government press
releases.
www.embrace.co.za

Software AG lends helping hand to enterprises
Software AG might not have manufacturing capabilities or medical
research facilities, but we can still help alleviate the stresses and
strains of business continuity in this discontinuous world. At
Software AG, we have the software tools to help businesses address
the biggest challenge in the business world today: survival. Survival
is based on employee health and safety, on reforging the links in a
broken supply chain and, importantly, it is based on serving people
who cannot leave their homes. These are the fracture points in the
global economy, where business as usual no longer applies. Every
industry and enterprise is impacted in some way. We want to help, so
we have decided to introduce a series of rapid response initiatives.
www.softwareag.com

Difficult times call for operational excellence
Helge Hess, senior VP at Software AG, says in these challenging times,
it can be hard to think ahead. When companies operate in a state
of emergency, they are affected in three sensitive areas: health and
availability of employees, a decline in demand, and the interruption of
logistics chains for procurement and distribution. Today, in addition
to the massive challenges facing our healthcare system, there is a risk
of broken procurement and distribution processes: many borders are
throttled, and carriers must drastically reduce their capacities.
www.softwareag.com

Managing supply chain disruption through
technology, ingenuity
Amid the COVID-19 pandemic, the world cannot afford for
manufacturing and distribution to grind to a halt. From food on our
shelves to medical necessities, these sectors are at the heart of our
economy and must keep going at all costs, says Paulo de Matos, chief
product officer, SYSPRO. Although the global supply chain is usually
a well-oiled machine consisting of a system of organisations, people,
processes, information and resources, disruption of this machine has
become the new reality. According to a new survey released by the
Institute for Supply Management (ISM), 75% of companies worldwide
have reported supply chain disruptions as a result of COVID-19.
www.syspro.com

Logicalis awarded
Microsoft Azure Expert
Managed Service
Provider status
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Bob Bailkoski, Logicalis CEO

Logicalis Group, the international
IT solutions and managed services
provider, has achieved Microsoft
Azure Expert Managed Services
Provider (MSP) status, one of
only 65 firms globally to achieve
such accreditation out of more
than 60 000 cloud partners. The
global programme from Microsoft
highlights and promotes the most
capable Azure Expert MSPs.
www.za.logicalis.com

COMPANY NEWS
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Gregg Sanders, head of digital
transformation at NEC XON

NETWORKING

Innovations make IOT
really smart, useful

Uplogix, Networks Unlimited Africa realise
stronger network resiliency

IOT becomes exponentially more
useful the more devices you
integrate, the more you connect
the sensors together, the more
you analyse the information
and apply some structure
and cognition to it, says
Gregg Sanders, head of digital
transformation at NEC XON.
IOT has become really powerful
because the devices are capable,
he adds.
www.nec.xon.co.za

Risna Steenkamp, ESM Business Unit Manager at value-added
distributor Networks Unlimited Africa, says the company’s
partnership with Uplogix enables the deployment of decentralising
network management software, which lives at a remote site in an
intelligent console server. “By utilising the connections to the network
infrastructure, Uplogix continuously monitors the gear over the console
port – not the network. Thanks to an out-of-band link, created to
backfill NOC tools with current information, issues are discovered and
verified in seconds, not minutes or hours, automated recovery actions
are initiated and, for most issues, the network is returned to operation
immediately.”
www.networksunlimited.africa

InterSystems refreshes IRIS Data Platform
InterSystems, a creative data technology provider dedicated to helping
customers solve the most critical scalability, interoperability and speed
problems, announced the latest version of the InterSystems IRIS data
platform. This will be the third major release of InterSystems IRIS, the
company’s flagship data platform that enables organisations to solve
their most critical interoperability, scalability and speed problems.
InterSystems IRIS now features a beta version of IntegratedML, which
enables application and SQL developers to develop machine learning
(ML) algorithms and embed them into sophisticated applications in
a simple, intuitive and scalable way. IntegratedML also improves the
productivity of data scientists.
www.intersystems.com

ZTE assists China Mobile to send China’s first
5G message
ZTE Corporation has helped the Zhejiang branch of China Mobile send
China’s first 5G message based on GSMA UP2.4 standard in Hangzhou,
China, thereby making China Mobile the first Chinese operator to
implement the 5G Message Centre (5GMC). It is expected that China
Mobile’s 5G message will enter into commercial use by the end of June
2020, which represents a formal countdown to the commercial use of 5G
messages in China. This first 5G message has realised the interconnection
between the 5G message system and chatbot or the existing network
equipment, implementing point-to-point transmission of rich media
messages such as pictures, videos, locations and files.
www.zte.com

Remote working
during lockdown

New IT ops product suite comes to SA
Corr-Serve and Motadata have joined hands to offer IT ops products
to enterprise, government and telecoms in SA. Motadata is a leading
provider of powerful and affordable network monitoring, log
management and IT service management platforms, whereas CorrServe is specialised distributor of intelligent IT solutions in the region.
Mike Zietsman, product manager at Corr-Serve, said: “With our strong
presence and Motadata’s next-gen product suite, Corr-Serve will be
able to offer our channel leading-edge business solutions that will help
them correlate and accurately view their customers’ IT landscape for
better decision-making.” Motadata’s product suite is set to transform
how IT teams manage their IT operations.
www.corr-serve.co.za

Stefan van de Giessen, GM: Cyber
Security at Networks Unlimited
Africa

Having their employees working
from home during the current
lockdown phase has become the
current ‘new normal’ for many
companies. As much as people
are trying valiantly, it is not quite
‘business as usual’. Being able to
use the right tools and adjust our
thinking can help significantly,
says Stefan van de Giessen, GM:
Cyber Security at Networks
Unlimited Africa.
www.networksunlimited.africa
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NUTANIX CLOUD SURVEY
By ITWEB SURVEYS TEAM

Top challenges with ‘cloud-first’
strategy remain security and cost
South African businesses migrate to public cloud to enable innovation and
leverage new technologies, a recent survey revealed.

PAUL RUINAARD, REGIONAL SALES DIRECTOR
SUB-SAHARAN AFRICA, NUTANIX

T

he top reasons South African businesses
migrate to public cloud is to enable
innovation, to leverage new technologies that
are only available in the cloud, and to benefit
from scalability for applications.
This was revealed in a recent online survey,
conducted by ITWeb and Nutanix, which
set out to examine the state of public cloud
adoption and execution strategy among South
African businesses.
“We are still seeing cloud as a separate
place that is distinct from a business’s
current infrastructure and data centre – for
example public clouds like AWS or Azure vs
on-premise environments,” comments Paul
Ruinaard, regional sales director Sub-Saharan
Africa, Nutanix. “But this is slowly changing,
and we are starting to see this blend. The
primary driver for cloud should simply be
to deliver applications to the business in a
better way than how they are currently being
delivered.”
Just over half the respondents (52%)
reported they are fully in control of their
cloud usage, with use of public cloud being
strictly governed and centrally controlled by
IT.
“As companies mature and their cloud
deployments mature the rigour that comes
with running operations in the cloud will
improve,” says Ruinaard. “Old school
mainframe architectures are very well
managed and run so the operational rigour
around them is well developed/mature. The
cloud in our region is, however, in its infancy
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and the skills to support it are nascent. As
more users move to the cloud and their skills
develop, so will the market, usage, behaviour,
skills, and understanding of cloud mature.
“However, there are going to be a few
more learnings along the way that will come
with associated ‘costs’ - like knowing which
workloads are suited to what deployment
models and where there are cost overruns
that a company can better manage and coordinate so that they can better understand
where their “cloud costs” are coming from.
These are two of the most common, currently
validated experiences among users.”
According to this survey, a quarter of

policies and business approval for consuming
public cloud, while close to 60% are still
working on it.
Predictably, the top challenges experienced
with the ‘cloud-first’ strategy, are security
and, cost. With cloud requiring different
skillsets over legacy IT, and the general skills
shortage, it’s somewhat surprising that only
a third of respondents (31%) find it difficult to
develop or acquire these new skills;
Only 11% of respondents are running 100%
of their workloads in the cloud; 22% estimate
this to be about 75%, and another 23% have
half of their workloads in the cloud.
The overwhelming majority of participants

The primary driver for cloud should simply be to
deliver applications to the business in a better way
than how they are currently being delivered.

respondents (25%) have already completed
the execution of their public cloud strategy.
For a large percentage (43%), however, this
goal is more than a year and even up to five
years away. We asked Ruinaard whether or
not there was an urgency to migrate to public
cloud.
It’s important that businesses consider
which workloads are suited to the cloud,
comments Ruinaard.
“Some workloads will remain on-premise
forever, others will migrate, it will all relate
to what a business needs and what makes
the most cost sense to them. Infrastructure
for the most part and for many businesses
will remain hybrid for the foreseeable
future. However, there will be a shift in how
on-prem workloads are run and managed –
namely they will be run and managed more
like the cloud.”
About a third of participating say they have

(80%) see their IT cloud adoption strategy
requiring both public and private cloud.
“Hybrid equals public and private combined
with a control plane across both with
cloud-like solutions,” says Ruinaard. “It’s
the true end-state operating model. It allows
businesses to better control their risks and
their costs.”

ABOUT THE SURVEY

The 2020 ITWeb/Nutanix Cloud
Survey was conducted on ITWeb
during April and was completed by
214 respondents.
Of those, 69% are decision-makers
– 29% are C-level executives, while a
further 40% are at mid-management
level.

Cloud SURVEY
NUTANIX CLOUD SURVEY

What are your primary drivers for migrating to
public cloud?

Who do you see driving the demand for
public cloud?

69%

To enable innovation for our business

62%

To leverage new technologies that are only
available in the cloud

56%

To benefit from improved scalability for our
applications

55%

To reduce the cost of our current IT

47%

To allow our business to remain competitive and
relevant in our market

30

43%

To reduce capex spend for IT

20

35%

To benefit from pay-per-use economics for our IT

33%

60%

60

60%
56%

50
40

38%

10

To consume our IT as a service (ITaaS)
0
IT
operations
teams

40

Business

IT
applications
teams

Customers

By when do you expect to have completed
execution of your cloud strategy?

30
25%

Are you in full control of public cloud usage
in your organisation?

20

25%

16%

16%
11%

10

8%

0
Already
completed

Yes

6 months

1 year

40

> 5 years

38%

30
52%

Partially. There are some controls in place to
ensure IT governs its usage, but we suspect
there may be some shadow IT taking place. 33%
No. Public cloud has been adopted in various
shapes and forms in different departments
within the organisation, eg, shadow IT.
15%

22%

23%

20
10

11%
6%

0
100%

xx

3-5 years

What percentage of your workloads do you
estimate are running in the public cloud today?

52%

Yes. Use of public cloud is strictly
governed and centrally controlled by IT.

1-2 years

75%

50%

25%

0%
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NUTANIX CLOUD SURVEY

What’s your public cloud migration approach for
your business applications?

Public cloud migrations are typically more complex than
originally perceived. How have you found migrations to
public cloud?
51%

40
30

28%

20
10

63%
Modernise current
applications and
migrate in phases
to public cloud

7%

6%

5%

3%

0
Neither easy
nor difficult

Modernise current applications and migrate
in phases to public cloud

63%

Migrate all applications as is to public cloud

22%

Build only new applications in public cloud

15%

Difficult

Easy

N/A

Extremely
difficult

Very easy

Cloud is a transformational IT model, requiring
transformation within your organisation for both IT and
business. How easy have you found this transformation?
40

40%
35%

30

Do you have a single team focusing on
implementing your migration to public cloud?
Yes, we are treating
this as a project and
have dedicated focus
on its execution.

20
15%

10
4%

3%

2%

0
Difficult

Neither easy
nor difficult

Easy

N/A

Extremely
difficult

Very easy

46%
Cloud requires different skillsets over legacy IT. How easy
have you found it to develop and/or acquire those skills?

40
34%

30

31%

20%

20

Yes, we are treating this as a project and
have dedicated focus on its execution.

46%

No, we have multiple teams each focusing on
their own cloud needs.

29%

No, but we intend to treat this as a project with
dedicated focus.

26%

10

7%
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3%

0
Neither easy
nor difficult

Difficult

Easy

Extremely
difficult

June 2020

8

5%

|

N/A

Very easy
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Nutanix® in 30 Seconds
WHAT DOES NUTANIX DO
Nutanix delivers an Enterprise Cloud Platform that brings public cloud-like
simplicity to enterprise datacenters, enabling IT to focus on the applications
and services that power their businesses.

Full-stack
Infrastructure and
Platform Services

Pay-As-You-Grow
Consumption for
Lower TCO

One-Click Operations
for Cloud-like
Automation

Application Mobility
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Technology Lock-in

WHAT DOES THE NUTANIX ENTERPRISE CLOUD PLATFORM INCLUDE
Nutanix combines compute, storage and virtualization in a hyperconverged
platform leveraging industry-leading servers from Nutanix, Dell, Lenovo, Cisco
and more. The Enterprise Cloud Platform supports all enterprise applications
at any scale, including virtualized applications, bare-metal services and
container-based applications.
VIRTUALIZATION
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VM

VM
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APPLICATIONS

VIRTUALIZATION

SERVERS
VDI
STORAGE
NETWORK
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COMPUTE, STORAGE
AND VIRTUALIZATION

SAN

BIG
DATA
REMOTE AND
BRANCH OFFICE

WHAT MAKES NUTANIX BETTER
Nutanix melds web-scale engineering from large Internet and cloud
companies, such as Google and Amazon, with intuitive consumer-grade
design delivering a turnkey infrastructure solution that is predictable to scale,
easy to deploy and simple to manage – delivering a significantly lower TCO.

100% Softwaredefined

Distributed
Everything

info@nutanix.com | www.nutanix.com |

Self-Healing
System

@nutanix

API-based
Automation &
Rich Analytics
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How to craft a great UX
design portfolio

Lizette Spangenberg, practice lead:
UX & UI Design at DVT

You don't need a formal degree to
be a UX designer, you just need
an awesome portfolio, says Lizette
Spangenberg, practice lead: UX &
UI Design at DVT. Portfolios can
serve different purposes – they can
help you get a job or sell your skills
as a consultant or contractor to
prospective clients.
www.dvt.co.za

EOH focused on reducing debt burden
In presenting EOH’s interim results for six months ended 31 January
2020, CEO Stephen van Coller said: “Our key businesses have delivered
sound performances, demonstrated by improved gross margins
over the reporting period. We have made good progress on cost
management projects and achieved both our disposal and closure
targets resulting in access to cash and a continued simplification of the
business. Our focus remains on further reducing our debt burden and
driving cost efficiencies notwithstanding the challenges brought by
COVID-19.” Total revenue decreased 21.8% (continuing 17.4%) to R6
354 million (continuing R4 544 million) when compared to the prior
comparative period.
www.eoh.co.za

COVID-19: Electronic communications service
providers must disclose info to tracing database

Where to invest during a
recession?

The National Department of Health has been authorised to develop
and maintain a national database to enable people to be traced who are
known or reasonably suspected to have come into contact with any
person known or reasonably suspected to have contracted COVID-19.
This law has real implications for electronic communications service
providers, say Nozipho Mngomezulu, Peter Grealy and Jodi Hard
from Webber Wentzel. The database will contain information deemed
necessary for the tracing process to be effective, including the first
name and surname, ID number, address(es) and mobile numbers of all
persons who have been tested for COVID-19.
www.webberwentzel.com

Get your business out of the storm and into the
cloud
The lockdown and the expected economic impact of the COVID-19
pandemic make this an ideal time for companies to complete their
move to cloud computing, says Sequel Support. “We’re already seeing
some sectors suffering serious losses, and we can expect the economy
to suffer for some time after the COVID-19 crisis is over,” says Sequel
Support MD Michael Zellhorn. “At the same time, companies have
been forced to adapt quickly to the concept of cloud computing
and remote work,” he says. “But in many cases, companies are still
running physical servers, resulting in a maintenance and resilience
challenge.”
www.sqlsupport.co.za

COVID-19: Unpacking
new regulations for ICT
industry

Nozipho Mngomezulu, Webber
Wentzel

10

The Independent Communications
Authority of South Africa released
the ICT COVID-19 National Disaster
Regulations on 6 April. Given that
each day of non-compliance with
certain of the Regulations may result
in a fine of not less than ZAR100 000
per day, it's important for industry
stakeholders to know what is
required, say experts from Webber
Wentzel.
www.webberwentzel.com
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COVID-19 is a catalyst fast bringing
the creaking financial systems around
us to a halt, and it’s already changing
our lives in all sorts of unpredictable
ways, says Revix SA. Fortunately
for investors, there are investments
that tend to either hold steady in
a downturn or rise when markets
suffer.
www.revix.com
Revix SA offers insight into
investments during a recession.

ZTE FY2019 operating revenue hits RMB90bn
ZTE Corporation reported its 2019 annual results. According to the
announcement, for the 12 months ended 31 December 2019, ZTE
reported operating revenue of RMB90.74 billion, representing a yearon-year increase of 6.1%, of which operating revenue from operators'
networks reached RMB66.58 billion, a year-on-year increase of
16.7%. Net profit attributable to holders of ordinary shares of the listed
company amounted to RMB5.15 billion, a year-on-year growth of
173.7%. Basic earnings per share was RMB1.22. In 2019, the company
strengthened its management of cash flows and sales receivables. Its
net cash flows from operating activities for 2019 amounted to RMB7.45
billion, a year-on-year increase of 180.8%.
www.zte.com

It’s business unusual for SMEs looking to
navigate COVID-19
South Africa’s lockdown in response to the global COVID-19
pandemic has radically highlighted that SMEs need access to accurate
information and robust systems. They have to be able to adapt quickly
to market and environmental changes. Being able to move fast and
efficiently has made all the difference to business survival across the
country. The COVID-19 crisis has meant companies have quickly
planned for remote working and delays in the delivery of products
or services, all while keeping customers informed and effectively
managing funds as the situation changes. It’s challenging, but not
impossible, says the team at Seidor.
www.seidorafrica.com

COMPANY NEWS

HARDWARE

SECURITY

Helping retailers comply with govt directives

Protecting and managing a remote workforce

“Retailers are experiencing dramatic changes to the way they run their
businesses due to the current global crisis triggered by COVID-19. An
increased demand for critical products due to countries being locked
down and the government directive to practise social distancing can
cause confusion and distress for shoppers. Using clear informative
signage in-store can be vital to maintaining a safe and calm retail
environment,” says Javier Lopez, GM, Vertical Solutions EMEA, OKI
Europe. In increasingly unpredictable times, retailers need to be ready
to react quickly to sudden market changes and emerging trends,
according to Lopez.
www.printacom.co.za

The global COVID-19 crisis is forcing organisations to fast-track the
shift to a remote workforce. With this shift comes the challenge of
securing and managing users outside the corporate perimeter. To help
reduce the burden during this time, Panda Security is offering qualified
new customers a 90-day free trial of its solutions. Jeremy Matthews,
CEO of Panda Security Africa, said: “Today’s business environment
calls for robust, cloud-based EDR (endpoint detection and response),
RMM (remote monitoring and management) and patching solutions
that enable visibility and control of the corporate network. When you
add remote workers into the mix, it opens the business up to increased
cyber security risk, making visibility and control essential.”
www.pandasecurity.com

Brother wins “Good
Design Award 2019” in
six categories

HL-L3210CDW Colour Laser Printer

Brother Industries, the parent
company of Brother International
South Africa, has won a Japanese
design award: “Good Design Award
2019” in six product categories.
Since winning the award for the first
time in 1960, Brother has won the
prestigious award for 211 different
products in total, including the six
won this year.
www.brother.co.za

Beware scams exploiting coronavirus fears
We are currently experiencing an unprecedented global event. The
outbreak of the coronavirus disease 2019 (COVID-19) has caused
apprehension globally, ultimately resulting in lockdowns, travel bans,
panic buying and financial market turmoil. Scammers, too, have
taken notice, warns ESET Southern Africa. Emergencies offer golden
opportunities for con artists to launch fraudulent campaigns that feed
off – and cash in on – the climate of concern. Some cyber criminals
clearly think that all their Christmases have come at once: an anxious
population, vulnerable people at the highest risk, excessive demand for
goods no longer in stock, and masses of disinformation sloshing around
on social media.
www.eset.com

Cosmopolitan Projects and Central
Developments Property Group wins

Five tips for a cyber secure home office
experience

Cosmopolitan Projects and Central Developments Property Group has
won the Africa region Laserfiche Run Smarter award for increasing
operational efficiency with electronic forms. The company’s Laserfiche
ECM solution was implemented by Laserfiche partner, Kyocera
Document Solutions South Africa. The Run Smarter award recognises
Cosmopolitan Projects and Central Developments Property Group as
"a customer who uses Laserfiche to visualise its data, to look beyond
today's challenges to tomorrow's opportunities”. Wynand van Wyk,
finance manager at Cosmopolitan Projects and Central Developments
Property Group, says: “Through powerful workflows, electronic
forms, document management and analytics, the Laserfiche platform
has eliminated manual processes and automated repetitive tasks.”
www.kyoceradocumentsolutions.co.za

If the coronavirus has you working from home for the next few weeks,
don’t forget about cyber security best practices that can help defend
against a cyber attack, says ESET Security. ESET Security evangelist
Tony Anscombe’s blog, “Beware scams exploiting coronavirus fears”,
outlines five best practice tips, which include to check your home
router’s settings and change the defaults, scan your home network
for unwanted devices, update your home router’s firmware – or
stop using a legacy router, use a virtual private network to encrypt
your communication and, if you have the option, use two-factor
authentication to protect your remote access.
www.eset.com
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Cloud integration becoming a business
imperative

IOT poised for growth in
2020

According to global research organisation Orbis Research, the Global
Cloud Integration Software Market is expected to register a CAGR of
12% during the forecast period 2020-2025. The researcher further
highlights that successful cloud integration enables companies to avoid
creating new silos of information in cloud applications and ensures
a company can attain the highest levels of security when connecting
clouds. “Cloud computing is already an integral part, or component,
of just about all IT infrastructures, but the integration of cloud
applications and information assets across cloud remains a stumbling
block for business,” states Clinton Scott, MD at TechSoft International.
www.tech-soft.co.za

SqwidNet ended 2019 on a high note
after seeing an increase in network
coverage and uptake. Andrew
Heuvel, CTO at SqwidNet, said
the company saw several exciting
concepts that use IOT, proofs of
concept and use cases emerge. The
market has shown that it’s shifting
towards more adoption in 2020.
www.sqwidnet.com

Andrew Heuvel, CTO at SqwidNet

Cloud migration success
with NETSCOUT

Bryan Hamman, Regional
Director at NETSCOUT

Brett Butler, sales engineering director – Middle East, Africa & Turkey, Avaya

How to implement remote learning – with
speed
The way in which organisations have been able to quickly react to the
current situation is incredible, says Brett Butler, sales engineering
director – Middle East, Africa & Turkey, Avaya. He says Charter
College International High School is one example, and only a few
weeks ago, the school decided to move classrooms online with Avaya
Spaces, the cloud-based collaboration solution.
www.avaya.com

New IT ops product suite comes to SA

Liquid Telecom ensures continuity of service
following recent outages
Liquid Telecom South Africa, part of the leading pan-African telecoms
group Liquid Telecom, mitigated network outages due to unexpected
loss of connectivity following a recent break in the WACS (West Africa
Cable System) undersea cable. “To help ensure continuity of service,
Liquid Telecom’s network traffic is automatically rerouted during
such outages. We are responding to new and increased demand from
customers with additional capacity across alternate routes. Liquid
Telecom operates a five-cable system for our international Internet
capacity in SA. Our resilient architecture means the loss of the WACS
capacity is unlikely to impact customers’ connectivity as demand
surges,” said Reshaad Sha, CEO of Liquid Telecom South Africa.
www.liquidtelecom.com

Free Internet and
upgrades for Accelerit
subscribers

Corr-Serve and Motadata have united to offer IT ops products to
enterprise, government and telecoms in South Africa. Motadata is
a leading provider of powerful and affordable network monitoring,
log management and IT service management platforms, whereas
Corr-Serve is a specialised distributor of intelligent IT solutions in the
region. Mike Zietsman, Product Manager at Corr-Serve, said: “With
our strong presence and Motadata’s next-gen product suite, CorrServe will be able to offer our channel leading-edge business solutions
that will help them correlate and accurately view their customers’
IT landscape for better decision-making.” The product suite is set to
transform how IT teams manage their IT operations.
www.corrserve.co.za
Mandla Ngcobo, founder of
Accelerit
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Migrating to the cloud offers
corporate organisations greater
agility, enabling companies to create
new services, update and roll-out
applications faster, and introduce
alternative ways to communicate
with customers. However, migrating
to the cloud, and operating within
this space, brings its own challenges,
according to Ray Krug, solutions
architect at NETSCOUT.
www.networksunlimited.africa

COVID-19 has been a huge headache
for the entire world. As an ISP that
understands what it will take for
us to get back on course, Accelerit
is committed to providing several
productivity-enabling initiatives.
Accelerit has continued to partner
with a number of fibre operators to
double its fibre subscribers’ speed.
www.accelerit.co.za

COMPANY NEWS

SOFTWARE

TECH FORUM

MDM – beyond just a data management tool
The continued application explosion is creating a hotbed for customers
looking to better manage the data that these apps are creating. While
not new, the pervasive use of master data management (MDM) is
on the rise, and South African businesses are looking to MDM for
more than just a management tool for big data, according to TechSoft
International. The application of MDM rose from the business need to
have more consistency in data, with specific reference to the quality
of data assets. But the push to the cloud and the sheer volume of
application data available today are the primary catalysts for a change
in “data thinking”.
www.tech-soft.co.za

Start training the skills of
the future, now

Richard Firth, CEO, MIP Holdings

COVID-19: A visual data science analysis and
review
With the current COVID-19 virus placing many countries into
lockdown, there is a sudden thirst for data. According to TechSoft
International, the exclusive partner for TIBCO in sub-Saharan Africa,
data science, and the visualisation of analytics in these trying times, is
providing people with a simplified means to understand the complex
scenarios. “The data scientists at TIBCO have been collecting, collating
and unpacking data from myriad resources to try and create scenarios
not just for the layman, but governments alike, to offer a better
understanding of what lies in the detail,” says Clinton Scott, MD at
TechSoft International.
www.tech-soft.co.za

Shared risk opens
Africa's solar energy
opportunities

Wessel Wessels, head of sales,
Alternative Energy at NEC XON

INDUSTRY SOLUTION
Facial attendance system with temperature
recording
COVID-19 has brought the focus back on ‘hygiene’. Most organisations
are also moving away from swipe card-based attendance as it's equally
unsafe. (We may at least wash our hands but never sanitise swipe cards
as they are kept at all surfaces.) Most organisations are looking for an
effective pandemic control system that can identify/isolate only the
infected employee to drive employee wellness and resume normalcy.
Our partner, Ramco Systems, recently unveiled an advanced facial
recognition-based attendance system – RamcoGEEK – embedded
with temperature recording that can integrate with IOT sensor doors
to enable organisations to move towards ‘touch-less’ attendance and
workplace access, in the wake of the COVID-19 outbreak.
www.parity.co.za

Richard Firth, CEO of MIP Holdings,
says: “Much like when PCs were first
introduced, leading to changes in the
skills companies required, the jobs
conversation around 4IR should be
about upskilling and creating digital
skills rather than job losses. We are
already sitting with massive skills
shortages in many sectors, and this is
only going to get worse.”
www.mip.co.za

There is now a zero-risk, zero-cost
way to establish renewable energy
in Africa, says Wessel Wessels, head
of sales, Alternative Energy at NEC
XON. Advanced delivery models
and mature global providers have
encouraged financiers to provide
innovative solutions that don’t even
require companies to pay a deposit.
The change is as a result of a matured
sector.
www.nec.xon.co.za

COVID-19: Electronic signatures in lockdown
times
In business, handwritten signatures are required on nearly every
document. However, in the wake of the COVID-19 outbreak, it has
become almost impossible to obtain multiple original handwritten
signatures on the same document. But the need to keep the economy
going means we need to find ways to continue to do business, and
there is in fact law in place in SA to help us achieve this. A possible
solution to this obstacle and new era may be found in the Electronic
Communications and Transactions Act 25 2002 (ECTA). The ECTA
provides for two types of signatures in electronic form: electronic
signatures and advanced electronic signatures.
www.webberwentzel.com
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The Panomera multifocal sensor
technology from Dallmeier
represents a quantum leap in video
security technology.

Economic video security
technology

SailPoint recognised for Identity Governance &
Administration

Dallmeier, one of the world's leading
manufacturers of video security
technology, hosted a 30-minute
Webinar on 7 April 2020 on the
topic: “Multifocal sensor technology
Panomera: What is actually the
customer benefit?” Targeted at
customers from various industries, the
Webinar covered Panomera multifocal
sensor systems and the provision of
the required "minimum resolution
density".
www.dallmeier.com

SailPoint Technologies Holdings has been recognised as the 2020
Gartner Peer Insights Customers’ Choice for Identity Governance
& Administration (IGA). The Gartner Peer Insights Customers’
Choice distinction recognises the vendors that are the most highly
rated by their customers through a series of customer-submitted
reviews. This year, SailPoint is the sole vendor to receive the
Customers’ Choice distinction for the IGA market. The Gartner
Peer Insights Customers’ Choice distinction is based entirely
on feedback and ratings from end-users who have purchased,
implemented or used IGA solutions like SailPoint’s Identity
Platform. SailPoint is the only vendor to receive this ‘Customers’
Choice’ recognition this year.
www.sailpoint.com

TECH FORUM

TELECOMS
Leadership amid
coronavirus crisis

Daniel Nel, Nebula CEO

“I don’t think any businesses are going
to make it through this pandemic
unscathed,” says Daniel Nel, Nebula
CEO. “I really do believe it is these
moments that define you as a leader –
and a good leader is one who takes the
time to understand the needs of his/
her followers.”
www.nebula.co.za

FINANCIAL
EOH disposes of remaining 30% of CCS and
LSD businesses
With the EOH stated strategic intent of reorganising the group
and creating a fit-for-purpose capital structure that is adequately
supported by its cashflows, the group is pleased to announce the
disposal of its stakes in Construction Computer Software (CCS) and
LSD Information Technology (LSD). Both transactions will strengthen
the group’s balance sheet in line with EOH’s strategic intent. In
July 2019, EOH Mthombo sold 70% of its shares in CCS to RIB. The
remaining 30% shareholding in CCS was retained as EOH planned to
participate in the growth of CCS through RIB’s broader distribution
and development network.
www.eoh.co.za

Adapting call centres to the health crisis
Call centres are generally involved in receiving incoming calls
(sales, service, support, etc), but can also conduct various outgoing
call campaigns (telemarketing, reactivation of customers, surveys,
collections, etc). In either case, they bring in the expertise of a
trained and equipped team to achieve the objectives assigned
to them, both in terms of the volumes to be processed and the
quality of the service provided. In the current health crisis, call
centres must adapt their current infrastructure and processes and
configure their telephones in remote telephony mode in order to
support mobility. Deploying VOIP technology is the best strategy
available.
www.scopserv.co.za

Quickchat video conversations launched
in SA
A new, locally hosted and free and secure group video platform has
been launched in SA to help small to medium companies and the
general public remain connected and communicate securely via
video and audio during the lockdown period. Quickchat has been
launched to enable faster connectivity for groups of any size, at no
cost whatsoever, in direct response to the onslaught the COVID-19
pandemic has waged globally and in SA. The biggest advantage
with Quickchat is that it is hosted on local servers in SA, thereby
drastically reducing latency between local conferencing sessions
while improving overall quality in group conversations.
www.accelerit.co.za
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Ushal Moonsamy, chief solutions
officer at SqwidNet

The power of
partnerships

Migrating warehouse equipment to the latest
Android OS

The change in market needs is
dictating the need for speed, and
this is where partnerships can play
a key role. Ushal Moonsamy, chief
solutions officer at SqwidNet, states
that organisations need to seek out
collaborative opportunities that
allow them to scale and pivot to
deliver implementations that have
long-term, sustainable value.
www.sqwidnet.com

At the beginning of 2020, Microsoft stopped support for Windows
Embedded CE 6.0 and Windows Embedded Handheld 6.5,
the most common operating systems for the rugged mobile
computers used in warehouse or manufacturing environments.
Honeywell, a leading supplier of enterprise mobile computers,
has therefore advised that businesses need to put in place a solid
plan to migrate or upgrade these devices to the Android platform
before they become a liability. Google has invested heavily in
enterprise capabilities across the last several Android versions, and
Android Enterprise now features a range of business management
functionality and more advanced security defences, to meet the
needs of enterprise clients.
www.cradle.co.za

Argility Technology
Group expansion
continues

Marko Salic, CEO of ATG

Agility key for CIOs

David Herselman, MD of Syrex

Sage 300cloud provides
solid platform to Anchor
Industries

The Argility Technology Group (ATG)
has announced a strategic investment
in Neo Retail Solutions – a company
that specialises in the development,
design and build, plus marketing, of
automated retail technology solutions.
This is the enterprise software
solutions group's sixth investment in
just over two years.
www.argility.com

CIOs must be able to adapt to
the changes that come from the
continuously evolving digital
landscape. Thinking outside the box
is a prerequisite if they are to ensure
their companies remain competitive.
It comes down to being dynamic and
always looking at innovations around
the corner, says David Herselman,
MD of Syrex.
www.syrex.co.za

Dr Khalil du Plessis

SOFTWARE
Tintri continues to lead
the way in virtual storage

Business: Staying
InTouch amid quarantine

Karl Nimmo, founder and CEO of
InTouch

As many are forced to work from
home, the question arises: how do
organisations continue business and
ensure constant communication
with employees and clients, without
exposing the business to fraud?
“The key is to establish secure and
compliant communication channels
between organisations and their
stakeholders,” confirms Karl Nimmo,
founder and CEO of InTouch.
www.ioco.tech

Anchor Industries has appointed
AWCape to supply and implement
Sage 300cloud Accounting after
it had outgrown its previous
accounting package and was
experiencing data corruption issues.
The overall customer experience
following successful implementation
was that Sage 300cloud provides
a solid platform and is an essential
business tool, rather than simply an
accounting package.
www.awcape.com

Marcel Fouché, Networking and
Storage GM at Networks Unlimited
Africa

Tintri provides predictable and
reliable services to support its
technology needs. “Tintri offers an
extensive software suite for server
virtualisation, DevOps and VDI,
as well as excellent analytics with
predictive and efficient insight
for virtualised environments and
databases,” says Marcel Fouché,
Networking and Storage GM at
Networks Unlimited Africa, which
distributes Tintri in South Africa.
www.networksunlimited.africa
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iSERT, first Sigfoxaccredited lab in
southern hemisphere

Phathizwe Malinga

iSERT (Safety, EMC, RF, Testing),
a leader in the provision of
turnkey testing solutions for
EMC, RF and safety testing, has
collaborated with SqwidNet, the
only licensed Sigfox operator
in SA, to become the first,
and currently only, Sigfoxaccredited test laboratory in
the southern hemisphere.
iSERT’s commitment to
customer satisfaction and testing
excellence influenced Sigfox’s
decision.
www.sqwidnet.com

Enabling workforce continuity – time to rethink
identity
Between the massive digital transformation efforts already pushing
organisations to their edges and external forces we cannot control, it’s
imperative to ensure your workflow can continue with as little to no
disruption as possible, says Jackie Brinkerhoff, SailPoint senior product
marketing director. When it comes to providing the sustainability of
the workforce, it comes down to ensuring they have the right access
to get their jobs done. Over the years, we’ve seen some of the most
challenging of situations that were faced with confidence because
there was foresight to implement proper access controls and policies
that could be quickly updated by identity and IT teams.
www.sailpoint.com

Liquid Telecom appoints
CEO of Zambia business

Evernex buys StorEx

Jan Beukes, CEO and founder,
StorEx

StorEx, a leading supplier of thirdparty maintenance for enterprisesized organisations, has been
acquired by Evernex, a leading
international provider of thirdparty maintenance (TPM) services
for data centre infrastructure.
Evernex is a 3i company, having sold
controlling interest to the investment
organisation in October 2019. StorEx
maintains data centre hardware and
critical IT assets.
www.storexsa.co.za

Mark Townsend

Liquid Telecom has appointed
Mark Townsend as CEO of Liquid
Telecom Zambia. He will be directly
responsible for the leadership and
strategic management of Liquid
Telecom’s business operations across
Zambia. Raised in Zambia, Townsend
has more than a decade of senior
leadership experience with a longstanding career working across the
ICT sector in Zambia.”
www.liquidtelecom.com

NETWORKING

GlueData opens offices in Europe

Musicians spread hope with rocking rendition
of SA anthem

GlueData, South Africa’s leading SAP data solutions company,
is opening offices in Europe. “We have enjoyed huge success in
South Africa and have run multiple projects internationally since
our inception in 2011, but it has always been our vision to be an
international company with permanent offices in Europe, America and
Asia. This is the start of that journey for us,” states Brett Schreuder,
MDof GlueData Services. GlueData is opening its European office in
Belgium, to serve both the European and UK markets, which will be
run by Jaco Boshoff. Boshoff has incredibly rich and deep experience
in SAP.
www.gluedata.co.za

COVID-19 and regulations to curb its spread are affecting everyone
in the world. How we choose to cope during this uncertain time is
entirely up to us, but musicians in South Africa have decided to rock
out lockdown blues instead. In a rocking rendition of the South African
anthem: "Nkosi Sikelel’ iAfrika", Mauritz Lotz and Phil Manzanera,
together with some of SA’s best guitarists and bassists, are ready to
send chills down your spine, inspire, give thanks and, ultimately,
entertain. "Music is one of the best universal languages and connects us
all," says Lotz about the Nkosi tribute he composed. Domains.co.za is
the proud sponsor of the recording.
www.domains.co.za
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Foolproof, JLL embark
on design and research
partnership

Sandeep Kishore, CEO and MD,
Zensar

Zensar is a digital solutions and
technology services company
that specialises in partnering
with global organisations on their
digital transformation journey.
Foolproof, a Zensar company,
announced it has been selected
by JLL for a design and research
mandate. JLL will leverage the
design expertise of Foolproof to
optimise enterprise products.
www.zensar.com

Benefits of an on-premises point of sale system
Omni Accounts says the many administrative duties involved in
running a retail operation can be adeptly streamlined by an efficient
point of sale (POS) system. The company adds there are a wide variety
of POS systems available, although it’s vital to partner with a reputable
supplier when choosing a POS system to ensure you’re getting
something suited to your unique needs. The company highlights
specific features it regards as beneficial, including a bar code scanner,
credit card reader, cash drawer, receipt printer, split or mobile
payments, user accounts and customer-facing display. These offer
benefits like enhanced service, increased productivity and inventory
management.
www.omniaccounts.co.za

Nucleus Cyber wins at Cybersecurity
Excellence Awards
Nucleus Cyber, the intelligent data-centric security company for the
modern workplace, announced its NC Protect solution has won five
Gold and Silver Awards in the 2020 Cybersecurity Excellence Awards
for access control, application security, insider threat solution, datacentric security and data leakage prevention. “Information security is
top of mind for every organisation today. NC Protect offers a standout
solution that empowers organisations to protect information stored
and shared in their collaboration applications from data loss, misuse,
unauthorised access and sharing, and simple human error to mitigate
insider threats,” said Holger Schulze, CEO of Cybersecurity Insiders.
www.privateprotocol.com

Disruption in Africa’s workforce presents
opportunities aplenty
The fourth industrial revolution brings about great change, driven
by the interdependent forces of artificial intelligence, IOT, networkbased logic, machine learning, augmented and virtual reality, and
quantum computing. This has led to many CEOs making digital
initiatives their top priority. But for CEOs in Africa, the path is
less clear. African CEOs identify insufficient understanding of the
disruptive changes as the single biggest obstacle to future workforce
planning, followed by resource constraints and insufficient
alignment of their organisations’ talent strategies with their own
innovation strategies. These are some of the highlights from a review
by PwC on Africa’s workforce of the future.
www.pwc.co.za

How to achieve top
quality data in 2020

Greg Griffith joins
Kyocera Document
Solutions South Africa

Greg Griffith, newly appointed
hardware product manager at Kyocera
Document Solutions South Africa

Greg Griffith has been appointed
as Kyocera Document Solutions
South Africa’s (KDZA’s) hardware
product manager, bringing
with him 22 years of technical
experience and background
training in IT (MCSE and SCO
CUSA). Griffith aims to help
Kyocera retain its number one
market position, as well as to grow
its A3 sales.
www.kyoceradocumentsolutions.co.za

Debbie Fernandes, business unit
head, iOCO

According to Debbie Fernandes,
business unit head at iOCO, the
management of data quality
must be executed with the
understanding that customercentricity is key. She says: “To
achieve true customer-centricity
in any industry, reliable data
must be consolidated as part
of a strategic move to acquire
a 360-degree view of the
customer.”
www.ioco.tech
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Google to train 20 000 women
across Africa this year
By: SIBAHLE MALINGA

JULY 2020
Virtual Conference
The impact of Covid 19 on
digital transformation
Date: 25-26 August 2020

AUGUST 2020
Virtual Conference
ITWeb Security
Summit 2020
Date: 25-26 August 2020

Asha Patel, Google SA head of marketing

G

oogle has committed to train 20 000
women in ICT and entrepreneurship
by the end of this year, as part of its Women
Will training tour.
Women Will is a global initiative aimed
at creating economic opportunities for
women in various parts of the globe by
equipping them with digital literacy,
entrepreneurship, workplace readiness,
and leadership skills.
The training tour aims to initially train

26 communities. With 26 chapters across
Africa, Women Will has helped create
access to networks, skills and opportunities
for women across the continent.”
According to a 2012 World Development
Report, women account for 40% of the
global labor force and are more likely to
work in less productive sectors than their
male counterparts.
A similar report by UN Women also
shows that women are more likely to be
unemployed than men. Based on historical
data, 2017 global unemployment rates
stood at 5.5% for women relative to 6.2%
for men and this is projected to remain
unchanged till 2021.
“Empowering women in the economy
and closing gender gaps are key to
achieving the UN’s 2030 Agenda for
Sustainable Development and sustainable
development goals, particularly to achieve
gender equality, to promote full and
productive employment and decent work
for all and reducing inequalities,” adds
Patel.
Since 2016, Google says it has worked
to upskill youth and SMEs throughout

Google remains committed to providing
a platform for women to achieve their
potential and to grow.
5 000 women in 20 cities across Africa in
March and April.
A further 15 000 women will be trained
through community-driven training
initiatives led by Women Will chapters
across the continent, according to a
statement.
“On International Women’s Day in
2019, Google announced the launch of
Women Will, Google’s initiative to create
opportunities for women, in Africa under
the Grow with Google umbrella,” says
Google SA head of marketing, Asha Patel.
“Since then, we have reached more than
10 000 women across eight countries and
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Africa through its Digital Skills for Africa
programme aimed at helping them find
employment opportunities and grow their
businesses.
“Google remains committed to providing
a platform for women to achieve their
potential and to grow. Our digital skills
training has been offered in 29 countries
across Africa, with over 60% of trainees
having confirmed recording business
growth, starting new businesses, finding
jobs or growing in their current jobs. To
date, we have trained more than 5 million
people, 48% of which are women,” notes
Patel.

Top Jobs

SOFTWARE DEVELOPMENT AND TESTING

Maternal health app takes
#BIDataHack top prize

Support Engineer ( Linux)
MSB MICRO
2+ years IT support experience
Gauteng

By: LEBONE MANO

Tsitsi Marote, member of the winning team
that developed Guardian Health.

G

uardian Health, a maternal and foetal
health solution, has won the inaugural
ITWeb Business Intelligence Summit data
hackathon.
The 36-hour ‘datathon’ was hosted in the
build-up to ITWeb’s BI Summit 2020 hosted
in March.
The winning solution, inspired by the
Master's degree research of team member
Tsitsi Marote, beat 22 other teams to claim the
top spot.

It’s about more than winning
"I learnt how expectant mothers are not able
to find out about foetal abnormality until
they're at least 22 weeks pregnant. It made me
curious because I knew there had to be a way
of finding something like this out earlier," said
Marote.
She experimented with ultrasound and
computer vision as a way to detect foetal
abnormalities sooner, but wasn't happy
with the graphics generated from either test.
That's when she approached her partner,
Tino Manhoma. They ended up developing
Guardian Health, an application to be used by
healthcare professionals. It helps assess the
risk of foetal abnormalities (such as slowed
heart rate) and also gathers data such as a
mother's blood pressure, heart condition and
age to predict the likelihood of her needing a
C-section delivery.
"This is a data-driven system,” said
Manhoma. “Our models were deployed on
Google Cloud. We wanted to come up with
a solution that would use existing data so
we can offer this to health institutions and

exchange their data for our insights.
"Guardian Health empowers healthcare
professionals, helping them find out the risks
of a pregnancy much earlier and without
needing to see the patient's health records."
The duo agreed that making connections
and learning new skills in the build-up to and
during the hackathon had been the real win.
One of Manhoma's highlights of the
hackathon, which was hosted at Unisa, was
having mentors available on hand to give
advice throughout development. "Now we're
going to push the product, working with
experts to find out how our solution fits into
their field."
The datathon was held in partnership with
Geekulcha. Gabriel Cassim, the youth ICT
organisation’s open data lead, said what set
Guardian Health apart from other solutions
was the way they used historical data and
machine learning. "The problem they're
trying to solve is a real-world issue, it’s
applicable and their application was pieced
together well.
"Their use of ML made it possible to extract
data and make predictions."

Ref No: 283239

JAVA Developer
TATA CONSULTANCY SERVICES
5 to 8 years Experience
Sandton
Negotiable
Ref No: 283286

Business Intelligence
Manager
E-MERGE IT RECRUITMENT
Expert knowledge of SQL
Constantia Kloof
R1m per annum
Ref No: 283343

BI/SQL Developer
BTG RECRUIT
3 years Business Intelligence and ETL
Development experience using Microsoft BI

Runner-ups
Team AgriCode took second place. Theirs is an
application meant to help subsistence farmers
by providing environmental data to improve
crop yields.
The POPIA-compliant app runs on any
phone that can access the Internet and offers
freemium and subscription models. Premium
subscribers enter their location and will
be given real-time data of all their farms,
including soil moisture, expected rainfall,
cattle grazing patterns and the best crops to
grow on each farm.
AgriCode uses IoT sensors to gather
humidity and temperature samples as
well as third-party weather APIs to make
predictions.
"Our weather forecast only goes up to 14
days. We'd like to change this, but we need
funding for it," the team said.
K (no) w_COVID19 took third place. This is
a system that uses an interactive world map
to show reported cases of the virus around
the world, and track how many people from
these affected areas have been to South Africa
recently.
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Stack
Gauteng (JHB)
R50,000 per month
Ref No: 283249

C# Developer (Contract)
E-MERGE IT RECRUITMENT
C# ASP.Net for a good 8 years
Gauteng
R450 per hour
Ref No: 283350

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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UPSKILLING ICT

CSIR, YES partner to upskill
youth
By: SIMNIKIWE MZEKANDABA

SEPTEMBER 2020
Virtual Conference
ITWeb BPM & Automation
Summit 2020
Date: 29 September 2020

OCTOBER 2020
Virtual Conference
ITWeb CX (Customer
Experience) Summit 2020
Date: 13 October 2020

T

he Council for Scientific and Industrial
Research (CSIR) and the Youth
Employment Service (YES) initiative have
partnered, to equip young South Africans
with critical ICT skills for a digital future.
South Africa struggles with high
unemployment levels, especially among
young people. The situation is bound to
get worse amid the coronavirus pandemic,
with president Cyril Ramaphosa noting
on Freedom Day that efforts to address
unemployment will be set back by many
years.
Statistics SA’s Quarterly Labour Force
Survey for the fourth quarter of 2019 shows
that of the 20.4 million young people aged
15 to 34 years, 40.1% (about eight million)
were not in employment, education or
training.
Furthermore, the 10 edition of the
South African ICT Skills Survey highlights
the chronic shortage of all types of ICT
skills required to help local organisations
succeed in the digital economy.
Through their partnership, the CSIR
and YES initiative are looking to address
some of these challenges, preparing young
people for employment by providing
them with ICT skills and relevant work
opportunities.
The organisations have signed a
sponsored host placement agreement,
which will see some of the youth based at
the CSIR and some hosted through Youth@
Work, a vetted YES implementation
partner.
These youth will be employed in various
roles, including mathematics and science
teaching assistants, IT assistants in digital
learning laboratories, computer coding
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facilitators, and digital learning facilitators
at schools and municipal institutions, such
as local libraries.
CSIR CEO Dr Thulani Dlamini explains:
“It is in the CSIR's best interest that we
invest in the development of the youth in
our society. Unfortunately, South Africa
has a very high level of unemployed youth,
which does not bode well for the future of
our country.
“Young people are the future.
Therefore, we need to ensure they are
given opportunities to make a meaningful
contribution to society and commerce.”
The YES initiative was launched by
Ramaphosa in March 2018 as a joint
initiative between government, business,
labour and civil society, to collectively
tackle youth unemployment and build
economic pathways for the youth.
According to the CSIR, the partnership
with YES is in addition to its human capital
development initiatives. It will run for
one year and see the creation of 66 job
opportunities by the CSIR for youth.
In addition, YES and the CSIR believe the
collaboration will accelerate SA’s transition
to a knowledge-based economy.
“What is particularly exciting about
these jobs is that they dovetail perfectly
with our goal of preparing South Africa for
the fourth industrial revolution,” says YES
CEO Dr Tashmia Ismail-Saville.
“We appreciate the CSIR being the
first major state-owned enterprise to
take the leap and commit to YES, and we
look forward to engaging other SOEs and
helping to create the jobs of tomorrow,”
she adds.
YES generated over R1.4 billion in youth
salaries across 35 000 jobs in its first year of
operation.
Since its inception, the non-profit
organisation has been supported by over 1
010 businesses.
“It is a real privilege to be able to assist
another group of young South Africans
as they enter the workforce, especially in
these uncertain times. We look forward to
sharing the stories of change and impact
over the next 12 months,” states Erica
Kempken from Youth@Work.

SOFTWARE DEVELOPMENT AND TESTING

Why developers contribute to open
source software

Top Jobs
Full Stack Developer
TELMAR
5+years of experience in developing web
applications/software

By: MARILYN DE VILLIERS

Gauteng
Negotiable

V

irtually every software developer
uses open source in some way, but
not every developer is an open source
contributor.
While an impressive 59% do contribute,
that still leaves two out of every five
developers who choose not to contribute
at all.
That’s according to UK-based analyst
company SlashData which tracks global
software developer trends based on over
30 000 software developers in more than
165 countries. In its April 2020 State of the
Developer Nation report, which is based
on the 18 Developer Economics global
survey that ran from November 2019 to
February 2020 and reached more than 17
000 developers in 159 countries, SlashData
looked at which developers were more
likely to contribute, and what motivated
them to do so.
When it comes to the demographics of
contributors, it seems that age does make
a difference. One third of open source
software contributors are younger than 24,
compared to 26% of non-contributors.
However, youth in this instance does
not equate to inexperience. Over 40%
of contributors have one to five years of
experience as programmers, some four
percentage points more than their noncontributing counterparts.
SlashData also found that not all
contributors are professional software
developers, or even work within the

software industry, and they’re far
more likely to be involved in multiple
development areas than non-contributors.
This includes developing software for
emerging sectors such as machine learning,
artificial intelligence (AI), and augmented
reality (AR) and virtual reality (VR) where
innovations are mostly driven by open
source tools.
An interesting trend the survey
identified was that the majority of software
developers in the emerging sectors are
hobbyists although the majority (57%) also
work professionally in at least one other
development area.
The survey revealed that most developers
have multiple reasons for contributing
to open source. Overall, the highest
proportion (29%) do so to improve their
coding skills and 26% have an ideological
motivation – they believe in the benefits
of open source. A large group (22%) do so
because it’s 'fun', the same percentage as
those who do so to solve an issue with an
existing open source software project such
as fixing a bug or creating a new feature.
Financial reward, it seems, is not a
motivating factor for most contributors,
with only 3% of developers getting paid for
their work on open source projects. These
developers are almost 20% less likely to
think it’s fun to contribute than those who
contribute for other reasons.
However, while immediate financial
benefit may not be important to most
contributors, this does not mean they do
not hope to be rewarded in the future, with
14% stating that they get involved in open
source projects to build their reputations or
to network (11%).
In an indication of the growing
recognition of how important open source
is, two-thirds of non-contributors to open
source believe that companies should be
involved in providing support to the open
source software community.
On the other hand, only 44% of
contributors expect the same involvement
from companies, although this rises to 55%
for developers who contribute to solving
issues.
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Ref No: 283393

BI/SQL Developer
(Intermediate)
BTG RECRUIT
At least 3 years Business Intelligence and ETL
Development
Gauteng
R50,000 per month
Ref No: 28324

Java / JavaScript
Developer
E-MERGE IT RECRUITMENT
Minimum years of experience 4+ years
Pretoria
R500 per hour
Ref No: 283496

Support Engineer
MSB MICRO
Minimum 3 years technical experience
Gauteng
Negotiable
Ref No: 283083

Business Analyst
TATA CONSULTING SERVICES
7-10 years of Telcom industry
Gauteng
Negotiable
Ref No: 283059

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

INDUSTRY SOLUTIONS

CHANNEL
ContinuitySA
Partnership Programme
officially launches
ContinuitySA, Africa's leading
provider of business continuity
and resilience services, has
officially launched a formal Partner
Programme. The programme
aims to encourage consultants and
mid-sized IT companies to partner
with ContinuitySA in offering
their clients a customised business
continuity solution, says Bonita
Steenkamp, who has joined the
company as partner manager.
www.continuitysa.com
Bonita Steenkamp, partner manager
at ContinuitySA

Parity Software, Solgari announce partnership
for Africa
Solgari, the provider of the Dynamics 365 All-Channel Solution,
and Parity Software, the South African Microsoft Dynamics 365
Gold Partner, have announced their partnership to bring Solgari’s
independent software vendor (ISV) solution into the Dynamics
365 market in Africa. As a premium-tier member of Microsoft’s
Business Applications ISV Connect Program, Solgari works with the
leading Microsoft partners building transformative cloud solutions
on Dynamics 365 for their customers. Parity Software is a leading
provider of Dynamics 365 solutions across Central Africa, the Middle
East and the Australasia regions. The Dynamics 365 All-Channel
Communications Solution is used by companies in 40 countries.
www.parity.co.za

Improving supply chain with streamlined
collaboration
In most industries, efficient supply chain collaboration is essential
to success. Not only is it the key to profitability and operational
excellence, it is also becoming a prerequisite for building lasting
relationships with customers, who essentially become the distributors
and resellers of the products manufactured. “In today’s competitive
environment, there’s no substitute for a supply chain collaboration
solution that can manage crucial details such as releases, purchase
orders, shipment instructions and the full range of transactions that
are unique and important to companies,” advises Shanon Ramdaw,
business development manager: Infor Services at iOCO, Infor’s Gold
Partner in Africa.
www.ioco.tech

COMPANY NEWS
To read the FULL company releases, visit www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.
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ZTE unveils new 5G smartphone
ZTE Corporation has unveiled its new 5G smartphone, ZTE Axon
11, in China. Featuring video-shooting functions and creation, ZTE
Axon 11 will be compatible with both SA and NSA modes, aiming to
bringing exceptional 5G experiences to consumers with its competitive
advantages in the 5G area. In 2019, ZTE launched its first 5G flagship
smartphone, ZTE Axon 10 Pro 5G, which has been available in more
than 10 countries on a global scale. To date, ZTE has secured 46
5G commercial contracts in major 5G markets around the world,
including China, Europe, Asia-Pacific and the Middle East.
www.zte.com

Mellanox tech enables faster, more accurate
weather predictions
Mellanox, a supplier of high-performance, end-to-end smart
interconnect solutions for data centre servers and storage systems,
will be playing a critical role in the European Centre for MediumRange Weather Forecasts’ (ECMWF) next-generation supercomputer.
Mellanox recently announced the ECMWF has selected the 200
Gigabit HDR InfiniBand to accelerate its new, world-leading
supercomputer. As a result, this will increase the ECMWF’s weather
and climate research compute power by five times, enabling
enhanced and far more accurate forecasts and predictions. “We
require the best supercomputing power and the best technologies
available for our numerical weather prediction activities,” said Dr
Florence Rabier, director-general at the ECMWF.
www.networksunlimited.africa

Becoming a digital business – BRITAM
Microinsurance
In 2007, Britam launched its first microinsurance product for
customers in Kenya. Although the company has an impressive history
of doing so through a decade of microinsurance innovation, it faced
operational challenges due to its unique business model of reaching
underserved customers. A major challenge was the inefficient
paper-based administration of microinsurance policies, costly and
detrimental to both Britam and partner hospitals. Using Liferay DXP,
InfoAxon Technologies was able to build Britam Microinsurance Digital
Servicing Platform, an easy-to-use partner portal designed to improve
the old processes and address operational issues that were hindering
Britam MI’s ability to rapidly scale in a cost-efficient manner.
www.liferay.com

Digital transformation disrupts Africa’s
transport industry
Digital transformation is significantly changing the transport industry
in Africa, and Seidor Africa is helping it to become a modern industry
vertical by providing a key element, namely, the standardisation of
exchanged data and deeper collaboration of role players up and down
the value chain. The high levels of smartphone penetration on the
continent offers the opportunity for significant disruption, with the
industry opening up to real-time information dispersion and rapid
innovation as more people connect to the Internet, according to
Mupota Muchelemba, MD of Seidor Zambia. “The implementation of a
fit-for-purpose transport management system is essential.”
www.seidorafrica.com

COMPANY NEWS

SECURITY

TELECOMS
Managed security
services also about
protecting data

Simeon Tassev, MD and QSA at
Galix

The sheer volume of data,
coupled with the potential value
of information, makes security
more important and more
complicated than ever before.
Managed security services can
help organisations deal with
this complexity and ensure their
most important business asset
is adequately protected, says
Simeon Tassev, MD and QSA at
Galix.
www.galix.com

Afrika Tikkun gets
Internet upgrade
from Workonline
Communications
Workonline Communications,
a pan-African, global network
service provider, has radically
increased its long-term
commitment to providing Internet
facilities to Afrika Tikkun's centres
of excellence across South Africa.
The five centres, which benefit
over 9 000 young people, will
receive an impressive connectivity
upgrade, bringing them in line
with world-class academic
institutions.
www.workonline.africa

Edward Lawrence, director
and founder of Workonline
Communications, with Afrika Tikkun
learners

ConnectWise strengthens its security posture
ConnectWise, the leading provider of business automation software
for technology solution providers (TSPs), announced updates it is
taking to strengthen its security posture. The company is expanding
its “shift left” strategy – the practice of implementing security testing
and processes to the left, or earlier, in the software development life
cycle to find and prevent issues as early as possible. Jason Magee, CEO,
ConnectWise, offered insight: “With the current cyber security threat
landscape in our industry, everyone is a target. Hundreds of software
providers, thousands of MSPs and the millions of SMEs those MSPs
support are all at risk.”
www.connectwise.com

Registration for ITWeb Security Summit 2020
now open
Registration is now open for ITWeb’s 15th annual Security Summit.
The annual gathering of SA and Africa’s cyber security professionals
and decision-makers, it offers a unique platform that sees leading
global and local information security minds exchange the latest ideas
and solutions. The 2020 event, set to take place from 25-26 August in
Johannesburg, and on 2 September in Cape Town, already has several
high-profile international speakers lined up, in addition to local
experts. “This year’s event is themed: ‘Increasing your cyber agility to
build secure ecosystems’,” says Angela Mace, CRM and Events director
at ITWeb.
www.itweb.co.za

Insight into malware
families
While the fourth quarter of 2019
saw a decrease in total malware
volume, a key global trend also
unfolding within the period
was the use of macro-enabled
documents for malware delivery,
says Networks Unlimited.
Stefan van de Giessen, GM:
Cybersecurity at Networks Unlimited
Africa

NETWORKING
Access EDGE positions service providers for a
world of 100G
Calix has announced new innovations for the Intelligent Access EDGE
solution, which simplifies architectures by reducing the number of
elements required to provision subscribers, manage services and
maintain next-generation networks. The first-quarter solution release
includes significant upgrades to the E9-2 Intelligent Edge System.
This high-density Access EDGE system now enables migration from
10G to 100G as well as aggregation and subscriber management for
traditional layer two access networks utilising common operational
procedures. Based on the AXOS platform, the Intelligent Access EDGE
solution delivers everything communications service providers (CSPs)
need to transform their networks, while providing the flexibility of an
everyPON strategy.
www.calix.com

InterSystems announces open source
availability for iKnow tech
InterSystems, a global leader in IT platforms for health, business and
government applications, announced that InterSystems iKnow, the
InterSystems IRIS Data Platform natural language processing (NLP)
technology, is now available via open source. Open source availability
enables existing InterSystems partners and customers, as well as other
organisations and academics, to capitalise on the unique and unbiased
bottom up approach that delivers deeper insights, with NLP provided
by InterSystems iKnow. Moving the InterSystems iKnow software into
the public domain makes it easier to embed the technology deep in
applications and business processes inside and outside of InterSystems
IRIS. It also enables customers to customise the technology at a
foundational level.
www.intersystems.com

www.networksunlimited.africa
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INDUSTRY INSIGHT: VIDEO PLATFORMS

Your platform, or mine?
As remote working becomes the new norm, the first and most tricky
stumbling block is the choice of which video-conferencing platform to use.

Rob Lith, chief commercial officer of Telviva.

W

ith businesses and teams scrambling
to adjust to the strange new reality
of remote working during the coronavirus
crisis, many of us are finding that we are
more tired – and yet less productive –
during the (long), locked-down days.
While much of this can likely be
attributed to screen-time fatigue and
family responsibilities, there is also a case
to be made that we are not using the many
available tools and platforms as efficiently
as we may think.
Yet this should hardly come as a
surprise, when many of these virtual,
enterprise-grade tools were initially
designed for CIOs and dispersed IT teams
(and introverts who got squeamish at
the thought of office meetings and soggy
biscuits at the conference table).
But soggy biscuits aside, why are we
not gliding smoothly along with such
a plethora of virtual communication
tools on offer? While no one could have
predicted the scale of this crisis (and the
ensuing lockdown), platform designers
were certainly predicting a global shift to
increased remote working.
Arguably, our first and most tricky
stumbling block is the choice of platform –
and in today’s environment – the choice of
which video-conferencing platform to use.
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The less assertive among us often have the
platform dictated by clients or colleagues,
in which case you have to make sure you’re
up to speed with the latest version of the
platform and its features.
Despite the reports of hideous
‘Zoombombing’ attacks on users, Zoom
is not malware and is a stable and secure
platform.
Apart from what I term the
‘fragmentation’ of platforms (ie, too many
being used, so that teams are constantly
floundering from one to another with
little mastery), there is also the issue of
fragmentation of time.
Due to our newfound over-reliance
on virtual meetings, for many of us, our
days are now consumed by large blocks of
meeting time – during which it is tough
to take notes, ask concise questions,
and actually process all the information
being received. For this, I recommend

out there.
Online security most often comes down
to the user’s awareness and effort – and
most users are too lazy to go the extra mile
and create the PIN or password that would
make video-conference meetings that
much more secure.
I recommend that business leaders
and managers up the ante on their cyber
awareness training and initiatives now –
because the reality is that cyber criminals
are capitalising on the crisis, and users are
arguably more vulnerable working from
home.
Businesses should be taking a hard look
at their various customer channels – web
chats, e-mail, call centres, social media,
etc – and finding ways to integrate them
all into their own (hopefully multichannel)
backend system.
The key here is to enable the customer
to use the channel of his or her choosing,

Despite the reports of hideous ‘Zoombombing’
attacks on users, Zoom is not malware and is a
stable and secure platform.

that teams and leaders start to make use
of transcription tools, as well as voice
recording, to ensure meetings are actually
captured.
Then, of course, we have to address the
rather alarming threat of cyber criminals
and the purported weaknesses in some
of the platforms. Already, many of the
more tech-oriented companies or moving
away from Zoom, for example, because
of concerns over security. This is a more
than slightly unfair reaction, as Zoom’s
security is arguably just as robust as the
other ‘mainstream’ video calling platforms

and still receive the service and responses
they desire.
As businesses slowly emerge from
lockdown into a depressed economic
environment, having this type of
multichannel, backend integration will
position nimble businesses to create new
revenue streams and provide customers
with the targeted, efficient and contextdriven responses they will be demanding.
Businesses that can have these types of
quality conversations with their customers
will enjoy an immediate and tangible
competitive advantage.

COMPANY NEWS

BUSINESS
Africa’s first private healthcare information
exchange
CareConnect, a non-profit organisation founded by three of the largest
medical insurance administrators and three of the largest hospital
groups in South Africa, has selected InterSystems, a global leader in
IT platforms for health, business and government applications, to
implement HealthShare Unified Care Record and HealthShare Patient
Index to revolutionise the local healthcare system by providing unified
access to vital patient information for the first time. HealthShare lets
those in the medical industry overcome the challenges of decentralised
data by consolidating information across multiple stakeholders
when requested. The system delivers relevant data from across an
application and business ecosystem, facilitating timely action through
real-time communication.
www.intersystems.com

INDUSTRY SOLUTIONS
Virtual classrooms with Avaya Spaces
Charter College International High School is moving classrooms online
with Avaya Spaces, the cloud-based collaboration solution from Avaya
Holdings, to enable continued learning amid a shutdown of schools
in SA. The move to digital learning comes following a directive from
South Africa's president, Cyril Ramaphosa, who ordered schools
across the country to be closed until after the Easter weekend to help
contain the spread of the COVID-19 global pandemic. Charter College
is providing digital classrooms to its students through Avaya Spaces,
which enables people and organisations to connect and collaborate
remotely, integrating chat, voice, video as well as online meetings.
www.avaya.com

Solutions to secure a
remote workforce

ContinuitySA relocates to new facility in
Westville
ContinuitySA has moved into a new, modern facility in the
Westway Office Park in Westville, just outside Durban, to
accommodate greater demand for disaster recovery and work area
recovery facilities. The move was prompted by client growth, says
Vimal Sadapal, branch manager: KwaZulu-Natal at ContinuitySA.
“Responsible companies are placing growing emphasis on the
need for robust business continuity plans and capabilities, and
our new facility is a response to that need. It is ideally situated
with multiple access routes, along with full power backup to
ensure resilience. The Westville facility has a server room with
connections to all the major communication service providers for
reliable disaster recovery.”
www.continuitysa.co.za

Herman Kriel, GM for CyberTech,
a Division of Altron

In a new reality, where millions
of people are working remotely,
businesses are now more reliant on
technology. Solutions like digital
document signing, e-mail encryption
solutions and cloud have undoubtedly
made it easier for businesses to run
more functionally, says Herman Kriel,
GM for CyberTech, a Division of Altron.
www.acs.altech.co.za

SYSPRO delivers improved usability
SYSPRO, a global provider of industry-built ERP software, has
announced enhancements to its latest ERP product offering, which
further extends SYSPRO’s leadership within the manufacturing and
distribution sectors. SYSPRO 8, the company's latest ERP version
that was first released in 2018, sees new capabilities being added
twice a year. The first release for 2020 offers existing and new
customers superior security, governance and compliance, enhanced
traceability, extended tools for development and greater tax support.
These capabilities have been aimed at assisting manufacturers
and distributers to securely automate and integrate their business
processes to improve production, inventory control and reporting.
www.syspro.com

CHANNEL
A time to lead
COVID-19 has revealed many fault lines in our country. It is also
revealing a new normal for South Africans. Chillisoft has chosen
to financially contribute to our employees' domestic help during
this period. We recognise that they are an essential part of the
support network for our team. We have also chosen to support
and contribute to the excellent work that is done by Gift of the
Givers and other NGOs. We call on other technology companies to
recognise the people that enable knowledge workers to perform.
These are people who are normally not registered for UIF because
they typically work for a day a week at multiple households.
www.chillisoft.co.za

Blue Pencil signs partnership agreement for
ServiceNow Adapter
Blue Pencil has been awarded a partnership for the sales and
implementation of the SNOW Adapter. The SNOW Adapter is a
software solution by US-based Concorn that integrates ServiceNow
with SAP Solution Manager. This strengthens its existing collaboration
relationship it has had with Concorn for several years. Blue Pencil has
secured the sales and implementation rights not only for Africa, but
also the Middle East, Asia and the UK. This SNOW Adapter is not only
an SAP Certified Solution, but also a SAP Endorsed Application. The
SAP Certification ensures a high level of code and solution quality.
The SAP Endorsement qualifies the product to be placed under SAP’s
banner for global sales on their app store.
www.bluepencil.co.za
May/June 2020
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INDUSTRY INSIGHT: CLIENT CONNECTIONS

Cloud and the contact centre:
Key considerations
The contact centre is one of the primary touchpoints for building client
connections, and cloud is a powerful ally in the war for customers.

Wynand Smit, CEO of INOVO.

O

ne of the overarching messages
to come out of the 2019 Deloitte
Global Contact Centre Survey was that
new technologies play an important
role in building customer relationships,
improving access to services, and
personalising and simplifying interactions.
Although cloud-based solutions have
been around for a while, there is a massive
opportunity to leverage the technology to
help achieve these objectives – providing
enormous benefits to businesses and
customers alike.
Yes, South Africa is lagging behind
other countries when it comes to cloudbased contact centre adoption, but many
companies have invested a significant
amount of money in legacy on-premises
implementations and need to wait until
they are in a position to realise the full
value of moving to the cloud.
Some organisations, on the other
hand, may also be employing a hybrid
strategy – keeping some legacy systems
on-premises for a period of time (until
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they are depreciated or reach their end of
life), while opting to selectively move to
cloud-based solutions in other areas of the
business.
Irrespective of the reason for the slight
delay, adoption rates are changing as
companies begin to recognise how these
solutions can influence costs, feature
sets and capabilities – particularly in the
contact centre.
From a financial perspective alone,
contact centres typically save between 15%
and 22% by moving from on-premises to
the cloud. This is in addition to offering
benefits beyond saving money, such
as more cost predictability, flexibility,
scalability and functionality.
The reality is that contact centres

could set up e-mail interactions as an
additional channel within hours or days.
Compare this to the months needed to
implement a new channel with legacy
technology and you can see why the agility
of cloud offers enormous value.
Organisations need to keep asking how
they can use this technology to make their
business processes work better and how
they can deliver better customer service.
Investing in cloud-based contact centres
could be instrumental in shifting the
focus towards customer outcomes and
understanding customer engagement, sales
and processes, rather than spending too
much time on just getting the technology
to work.
It’s getting harder and harder for

From a financial perspective alone, contact centres
typically save between 15% and 22% by moving
from on-premises to the cloud.

relying exclusively on on-premises
solutions do have some limitations. They
are only able to have as many seats as the
technology investment allows, and they
can’t easily scale up or down to meet
the organisation’s needs and customer
requirements. It is not always possible to
introduce new functionality quickly either.
With cloud, you could potentially add
new channels on demand. An exclusively
voice-based contact centre, for example,

organisations to differentiate based
on ideas and product, so the new
battleground has become customer
experience. Whether the CX solution for
your business is enabled by cloud as a
delivery mechanism, or specific tools such
as artificial intelligence or analytics, there
is enormous potential for differentiation.
The unlimited capabilities of cloud,
therefore, make it one of the very powerful
allies in the war for the customer.

INDUSTRY INSIGHT: SCAM ALERT

COVID-19 cyber crime is on the rise
End-users and organisations need to protect themselves against an
unprecedented wave of cyber attacks and cyber fraud related to a single
theme – the COVID-19 pandemic.

Rennie Naidoo, Associate professor, School
of IT, Department of Informatics, University
of Pretoria.

T

he COVID-19 lockdown is an
emotionally vulnerable period for
everyone. In fact, many of us are getting our
reassurances and comfort from social media,
video communications and e-mail contact.
Unfortunately, unlike the coronavirus
that functions blindly, social predators
(or perhaps more precisely emotional
predators) lurking online are intentionally
taking advantage of our fragile emotional
state. These cyber criminals are callously
exploiting our reliance on technologies for
socially connecting by taking advantage of
the widespread discussion of COVID-19 in
e-mails and across the Web.
Cyber criminals use socio-psychological
techniques in persuasion to manipulate
their victims. Our initial research at
the University of Pretoria's School of IT,
Department of Informatics, that analyses
the content of the COVID-19 scams,
suggests key principles, such as reciprocity,
social proof, liking, similarity, authority,
distraction, scarcity, commitment,
compliance and consistency, are being used
in different combinations.
A televangelist solicited donations
claiming to have “healed” viewers of
the coronavirus through their television
screens.
For example, with regard to COVID-19,
we feel the obligation to help or contribute

to organisations at the frontline of
the epidemic. Cyber criminals use a
combination of the reciprocity, liking and
compliance principles by impersonating
credible or reputable institutions such as
the World Health Organisation (WHO) and
the US Centres for Disease Control and
Prevention to lure their victims, by asking
for donations.
Cyber criminals also prey on our use of
cognitive heuristics to evaluate the credibility
of a message. When we are emotionally
vulnerable and inundated with huge
quantities of information every day, we tend
to rely more on quick information-processing
techniques to make decisions instead of
thinking through our decision in an elaborate
and rational manner. For example, victims
are also more likely to believe a source name
they recognise (such as the WHO) to be
credible, with little analysis of the content or
the source’s credentials.
Cyber criminals are also counting on
their victims to use heuristic processes to

and given our emotional vulnerability, there
is a possibility that victim compliance will
be higher than normal. Technology-based
countermeasures and user education can
help us to combat cyber crime.
Cyber security professionals should
remind users that defending oneself against
phishing attacks is simple: DO NOT CLICK!
Organisations should send users COVID-19
information from a single, consistent and
legitimate source of communication.
Organisations should perhaps use a single
intranet page to communicate coronavirusrelated company news to employees.
Perhaps inform users not to click on any
links in supposed company e-mails. If lured
by an offer or piece of information, confirm
the credibility of the source via another
channel.
Companies should make their employees
more aware of the latest COVID-19 scams.
Remind users to scrutinise e-mail messages
from organisations that they do not regularly
receive messages from. For example, the

A televangelist solicited donations claiming to have
“healed” viewers of the coronavirus through their
television screens.

guide their evaluation about the sources
of information. This can result in endusers becoming victims of disinformation,
malware, ransomware and spyware.
Fraudsters are then able to infect the
victim’s device with malware, steal their
password and personal information, block
access to their device unless a ransom is
paid, scam them out of their money, and
even conduct international espionage.
And since these attacks exploit the kind
of information that we expect and value,

WHO is unlikely to send e-mails to anyone
who is not on its mailing list.
A common tactic for coronavirusrelated scams is to ask for donations to help
those affected by the pandemic. Do not be
pressured into making a donation. Verify
that a charity is registered, or rather support
a credible charity one is familiar with and
donate directly. Legitimate charities are
unlikely to take donations through Bitcoin
wallets, so seeing a Bitcoin request in an
e-mail could be a sign of danger.
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Advantech, NextWarehouse establish
automated intelligent factory

BLI recognises Kyocera’s focus on quality
products

Introducing Advantech’s WISE-PaaS IOT Cloud Platform and
NextWarehouse – a system integrator/distributor of IT and industrial
operational technology, which completed the last mile of industrial
input and output by connecting a cloud network for real-time
local monitoring and optimisation. Using this technology, their
customer was able to build a fully automated intelligent factory.
The barrier for most traditional factories in entering industry 4.0 is
that the appropriate technology is not readily available. However,
NextWarehouse’s (founded in 2005) solution fits the mould by helping
traditional factories establish relevant architecture, enhance their IOT
infrastructure and streamline production automation.
www.advantech.com

The printing industry has once again recognised the role of Kyocera
Document Solutions as a sector leader, with the Keypoint Intelligence
– Buyers Lab (BLI) judging five multifunctional printing devices as
“reliable” and “highly recommended”, and excelled in areas like
scan and copy speeds. The devices pertain to the TASKalfa range of
printers (2553ci, 3253ci, 4053ci, 6003i, 6053ci), which were tested
in Buyers Lab’s US test lab. The products passed with flying colours,
proving to be “highly reliable” and “a strong choice overall”. All five
multifunctional printers scored 10 out of 10 for reliability and nine out
of 10 for security.
www.kyoceradocumentsolutions.co.za

Kyocera leads in SA’s
copier, MFP markets for
2019

Enghouse Systems splashes out $52m for
Dialogic
Enghouse Systems has secured an acquisition to strengthen its
portfolio. The contact centre solution provider has splashed out
$52 million for Dialogic Group to gain access to the firm's software
expertise. Many of the industry predictions have included comments
about the positive prospects for unified communications (UC) in the
year ahead, as more users look to upgrade ageing infrastructures.
UC has been a strong area for resellers, particularly those selling into
the SME customer base. Dialogic provides software used by mobile
operators and system integrators, and is expected to generate revenue
of between $58 million and $63 million in the next year.
www.enghouseinteractive.co.uk

NETWORKING

OKI Europe unveils intelligent MFP

NAPAfrica reaches 1Tbps
Internet milestone

Andrew Owens, manager of
Interconnection & Peering at
Teraco

Werner Engelbrecht, GM, Kyocera
Document Solutions SA

Teraco has announced that Africa’s
largest Internet Exchange Point,
NAPAfrica, has reached a landmark
with 1Tbps of peak traffic. According
to Andrew Owens, manager of
Interconnection & Peering at Teraco,
this is not only a significant milestone
for the exchange, but also for the
continent.
www.teraco.co.za

OKI Europe has launched the new MC883, a versatile, easy-to-use
A3 colour, smart multifunction printer (MFP) featuring outstanding
colour print and copy performance, customisable colour touchscreen
operation and smart software solutions that enable flexible, efficient
and secure document capture, collaboration and management.
Powered by OKI’s pioneering digital LED technology, the MC883
produces super-sharp text and exceptional high-definition colour
images in ultra-high quality 1 200dpi x 1 200dpi resolution on a range
of media sizes, from A6 to 1.3m banners and weights of up to 256gsm.
The MFP is the latest addition to OKI’s portfolio of flexible A3 and A4
colour devices.
www.printacom.co.za
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According to results from market
data specialist InfoSource’s annual
research, Kyocera Document
Solutions South Africa attained the
top position as market leader in the
office automation industry for copier/
MFPs in southern Africa – placing
first overall among leading brands
for CY 2019, with a market share of
14.8%.
www.kyoceradocumentsolutions.
co.za

COMPANY NEWS

TECHFORUM
AI and other technologies are tackling
coronavirus
As the shadow of coronavirus continues to loom large globally, many
governments, researchers and other organisations are trying to
prevent the outbreak from worsening. Increasingly, they’re turning to
emerging technologies such as artificial intelligence (AI), blockchain
and drones to bolster their efforts. Researchers are using AI to
accelerate clinical trials to find disease cures, and there is a lot of work
under way on genome sequencing using high-performance computing
resources. Members of CompTIA’s advisory councils caution that
technology alone can’t lessen the threat of coronavirus or any other
health risk. Rather, it takes time, resources and money to mobilise
innovative technology solutions that may help.
www.comptia.org

Night at the movies – looking back before we
look forward
SciFi movies have predicted the way the future has unfolded, says
Vaughn Naidoo, CTO at Altron Bytes Managed Solutions. "2001: A
Space Odyssey" predicted video calls and Siri-like artificial intelligence
– though Siri has, to date, resisted the temptation to turn to violence,
unlike HAL9000! Let’s face it, today’s AI assistants have already
surpassed HAL’s abilities to read human emotions, contribute to
conversations and dictate decisions. And isn’t it interesting to note, if
you move each letter in the word HAL one position forward, you get…
IBM, notes Naidoo.
www.bytesms.co.za

Five technology trends expected in 2020 and
beyond
In 2019, the South African technological landscape saw tremendous
changes. However, unlike in previous years, terms such as 5G,
cloud computing, artificial intelligence (AI) and data analytics were
no longer just concepts at tech conferences, but became part of
day-to-day business operations, according to Veritas Technologies
Corporation. As application workloads shift to the cloud, the need to
protect cloud-based data increases, the company adds. Many South
African businesses are deploying data protection in the cloud to
address this need. The migration to cloud computing, AI adoption and
digital transformation are some of the technology trends expected to
increase in 2020 and beyond.
www.veritas.com

OTT communication in business
We are starting to see some major trends towards over-the-top
(OTT) communication in business, as well as the omni-channel
structure allowing for a single interface to communicate across
multiple channels, says Scopserv. These trends are starting to engrave
themselves in all types of applications, from CRM and ERP to contact
centres alike, and communication is becoming a value-add more than
a solution in many cases. This movement is being seen to take a toll on
legacy solution providers of IP PBX and call centre products. In many
cases, these added services are offered free of charge in an effort to gain
market share.
www.scopserv.co.za

BUSINESS
CEO pessimism over global growth reaches
record high
CEOs are showing record levels of pessimism in the global economy, with
53% predicting a decline in the rate of economic growth in 2020. This is
up from 29% in 2019 and just 5% in 2018 – the highest level of pessimism
since PwC started asking this question in 2012. By contrast, the number
of global CEOs projecting a rise in the rate of economic growth dropped
from 42% in 2019 to only 22% in 2020. CEOs in SA are also pessimistic
about the rate of global economic growth, with 44% (compared to 35%
in 2019) believing it will decline over the next 12 months.
www.pwc.co.za

Law firms place their trust in Accellion
Accellion, provider of the enterprise content firewall that consolidates,
controls and secures sensitive third-party communications, announced
it has once again been rated the number one choice among the largest
global law firms for sharing sensitive content. It was rated tops by the
International Legal Technology Association (ILTA) for the sixth straight
year. For its 2019 Technology Survey, ILTA queried more than 116 000
attorneys and 240 000 staff from 537 global law firms. The survey
reports that over one-third (35%) of firms employing 700 or more
attorneys use Accellion for hosted file-sharing and large file transfers.
www.privateprotocol.com

Happy 15th birthday
Chillisoft

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za
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Members of the Chillisoft team.
The company recently turned 15
years old.

This year, Chillisoft quietly turned
15 years old. Our existence and
continued growth prove that it is
possible to run a successful humancentred values-based company. One
of our success metrics is that we have
never ever retrenched our employees.
This is remarkable given the common
“boom and bust” software business
model of maintaining high profit via
rapid growth and then retrenchment.
www.chillisoft.co.za

May/June 2020

|

29

COMPANY NEWS

NETWORKING

SECURITY

Mellanox and show-jumping: An unusual
alliance

Titus wins at 2020 Cybersecurity Excellence
Awards

Most experts in the IT world have previously encountered Mellanox, a
leading supplier of high-performance, end-to-end smart interconnect
solutions for data centre servers and storage systems. Now prepare
to meet Mellanox My Hot Chocolate, a beautiful liver chestnut
show-jumping champion, and his talented owner and rider, Belinda
Duke. Mellanox is in the business of being fast, innovative, agile
and forward-thinking – and we can apply exactly the same words
to the super-duo of Duke and her trusty steed. Together, Duke and
Mellanox My Hot Chocolate are a force to contend with, and thanks to
a new sponsorship deal from Mellanox, this is set to continue moving
forward.
www.networksunlimited.africa

Titus, the expert in data classification and a Blackstone portfolio
company, announced that the 2020 Cybersecurity Excellence Awards
has named Titus Classification Suite the gold winner in the Data
Classification and Data-Centric Security categories, and named Titus
Accelerator for Privacy the gold winner in the CCPA Compliance,
GDPR Compliance and Privacy categories. The Cybersecurity
Excellence Awards recognise companies, products and individuals
that demonstrate excellence, innovation and leadership in information
security. The awards are produced by Cybersecurity Insiders in
partnership with the information security community on LinkedIn,
tapping into the vast experience of over 400 000 cyber security
professionals.
www.privateprotocol.com

BUSINESS
Turn around warehouse performance with
warehouse modernisation
Warehouses are under pressure to perform. With the growth of
e-commerce and the ‘always-on’ nature of the digital consumer,
there is a growing expectation to provide faster turnaround and
shorter delivery times, all while product tracking and identification
is becoming increasingly granular. According to research done
by Zebra Technologies, 89% of retail, manufacturing and logistics
professionals agree that e-commerce is driving a greater need for faster
delivery times, while 78% currently provide or expect to offer sameday delivery by 2023. At the same time, many warehouses are still
using hardware with outdated operating systems that are becoming
increasingly difficult to support.
www.cradle.co.za

Adri Führi, CFO, e4 Group

What DNS encryption means for enterprise
threat hunters
In one way, the proliferation of domain name service (DNS) attacks
throughout the world has helped to raise awareness about a deep
problem in the “plumbing” of the Internet. The infrastructure behind
the DNS suffers from a lack of built-in security that is putting Internet
users at risk. Decades of work on the Domain Name System Security
Extensions (DNSSEC) specifications have been ongoing in a concerted
effort to find a better way of securing the DNS while keeping it flexible
enough for upscaling into enterprise, and even larger networks.
DNSSEC uptake, however, has been sluggish in most countries, says
ESET Southern Africa.
www.eset.com

HARDWARE

e4 CFO honoured at
FiNext Conference 2020

Poly’s moon landing
headset goes on show

Adri Führi, e4 Group CFO, has been
named an ‘Excellence in Finance
– Leaders Award’ winner for her
contribution to the financial sector,
at the FiNext Awards & Conference
2020. Führi says receiving the award
represents recognition from peers for
her contribution to e4 and the fintech
industry at large.
www.e4.co.za

For the 50th anniversary of the first
moon landing, Plantronics celebrates
its pivotal role in the historic event.
On 21 July 1969, at 02:56:15 UTC,
the first words of commander Neil
Armstrong as he stepped onto the
moon were transmitted through his
Plantronics MS50 headset: "That’s
one small step for man, one giant leap
for mankind.”
www.headsetsolutions.co.za

Paul Clark, VP and EMEA MD
at Poly
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Dataguise makes fulfilling data subject access
requests easier

Best practices to improve your helpdesk
performance

Dataguise, the leader in personal data provisioning, offers Dataguise
DgDSAR, a software product that leverages the company’s 12 years
of experience in personal data discovery across heterogeneous IT
systems to simplify the process of responding to a data subject access
request (DSAR). A DSAR is the term used to describe requests made
by individuals to obtain a copy of all information a company has about
them, and to make changes to the information or demand its deletion.
Companies that cannot respond to a DSAR with the right information
within a specific time-frame could face fines, legal battles and brand
damage.
www.privateprotocol.com

ITR Technology lists several best practices that are designed to improve
helpdesk performance. Among these are to ensure the IT helpdesk
is the single point of contact – which reduces confusion among
end-users, collects all tickets in a central repository and streamlines
helpdesk processes, and tracks and analyses KPIs. The company
advises that businesses measure and analyse key metrics and KPIs to
understand how well your helpdesk is performing and build future
roadmaps. Additionally, technicians should be trained regularly to
keep them up to date with the latest technologies, best practices and
company policies.
www.itrtech.africa

Key to success with AI,
data and analytics

INDUSTRY SOLUTIONS
ACS transforms DR with
VMware and Routed

Andrew Cruise, MD, Routed

ACS, a division of Altron that
provides secure data hosting
and networking not only for the
Altron Group of companies, but
also external customers across
South Africa, has strengthened its
partnership with VMware Cloud
Provider Partner Routed to enhance
its current disaster recovery offering
with a more scalable and efficient
cloud-based solution.
www.routed.co.za

Delivering secure
graphics-accelerated
workspaces

Kurt Goodall, technical director at
Troye

There’s a growing demand for
graphics-accelerated VDI for
everyday programs like Windows 10
and Office 365, as well as streaming
applications like YouTube. Even more
significant is the need to deliver
mobility for those users with highend 2D and 3D graphics applications,
according to managed IT services
provider Troye.
www.troye.co.za

Karl Fischer, MD of DVT Coastal, head
of AI, Data and Analytics

Businesses continue to shift to
data-driven decision-making at
all levels in the organisation as data
streams, processing and subsequent
insights become ubiquitous. Given
the availability of these technological
capabilities, the critical question is
how to achieve success with these
toolsets, says Karl Fischer, MD of
DVT Coastal, head of AI, Data and
Analytics.
www.dvt.co.za

TELECOMS
Dynamic Technologies joins the Dots with
intelligent HeadSpin
DotModus, a Dynamic Technologies group company and Premier
Google Partner, has announced an alliance with HeadSpin, the
world’s first Connected Intelligence Platform. HeadSpin’s platform
unifies testing, monitoring and analytics tools to assist with delivering
flawless digital experiences across Web, mobile, IOT and 5G solutions.
With HeadSpin, teams can accelerate development and innovation,
optimise performance and functionality and ensure digital business
success. “Many solutions aspire to this ideal. HeadSpin has created a
new industry standard platform, operating a global testing network of
more than 25 000 devices containing real SIM cards, running on real
networks,” says Matt Chittenden, head of Business Development at
DotModus.
www.dynamic-tech.com

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

May 2020

|

31

COMPANY NEWS

BUSINESS

ENTERPRISE

Snowflake recognised for ADI technology
leadership

Epsidon Technology Distribution acquired Core
Networks

Snowflake, the cloud data platform, received a perfect recommend
score in the 2020 Wisdom of Crowds Analytical Data Infrastructure
(ADI) Market Study, for the third consecutive year. This, after 100%
of Snowflake customers said they would recommend Snowflake
to other organisations. The ADI report is published annually by
Dresner Advisory Services. In 2020, Snowflake maintained a high
score across all metrics and was ranked an overall leader in the
Customer Experience Model, which evaluates a vendor’s product and
its customers’ real-world experiences with the vendor’s sales and
services staff. Additionally, Snowflake achieved the rank of credibility
leader in the report’s Vendor Credibility Model.
www.snowflake.com

Epsidon Technology Distribution is proud to announce it has acquired
Core Networks, effective 1 December 2019. Core Networks is a
specialised value-added network and cyber security distributor. Core
Networks adds leading global brands into the Epsidon portfolio, like
Fortinet, Kemp, InfiNet and TrendNet as well as niche offerings from
EnGenius, Atop, Media5 and Advanced Optics. Core Networks will
be fully integrated into First Distribution, but will continue operating
out of its current Centurion offices and retain its brand name. Tony
Abrahall, executive director of Epsidon Technology Distribution, says
the acquisition of Core Networks into the Epsidon family gives the
brand the opportunity to expand into more regions.
www.firstdistribution.com

Gartner lauds Veritas for datacentre backup and
recovery

HARDWARE

Veritas Technologies was named a February 2020 Gartner Peer
Insights Customers’ Choice in Data Center Backup and Recovery
Solutions. Gartner defines data centre backup and recovery solutions
as providing backup capabilities for upper-end, mid-market and
large-enterprise environments. The Gartner Peer Insights Customers'
Choice distinction is based on feedback and ratings from end-user
professionals who have experience purchasing, implementing and/or
using the product or service. “Today’s recognition is further evidence
that Veritas is in the upper echelon of backup and recovery services,
and a proven asset for customers in fulfilling their data management
strategies,” said Deepak Mohan, executive VP, enterprise data
protection and compliance, Veritas.
www.veritas.com

Poly announces strategic
integration of solutions
Global communications firm
Plantronics recently announced
the integration of two Amazon Web
Services solutions, Amazon Chime
and Alexa for Business, with the Trio
conference phone. In combination,
these products can deliver an
elevated meeting experience for
users, offering new voice commands
to manage meetings and activate
third-party devices.
www.headsetsolutions.co.za

Warren Mande appointed to head up Altron
Arrow
Altron Bytes Document Solutions has announced the appointment
of sales divisional executive, Warren Mande, to MD of Altron Arrow,
effective 1 March 2020. Both operating companies are subsidiaries of
JSE-listed technology company Altron. Mande has enjoyed a rewarding
career at Xerox and Altron – in both the UK and SA for over 17 years.
www.bdsol.co.za

Latest BPA advances at ITWeb BPM &
Automation Summit
Over the past few years, business process management has matured
to the extent that innovative technologies such as AI, automation,
IOT and predictive analytics have been integrated into these solutions
and are changing the way businesses are run. “One thing is clear and
that is, to stay ahead of the curve, organisations need to enhance their
processes and employee capabilities with intelligent technologies,”
says Angela Mace, CRM and Events director at ITWeb. This is why
there will be three case studies featured at the second annual ITWeb
BPM & Automation Summit. “These case studies will delve into how
technologies such as AI and automation can be integrated to boost
business processes in a world where technology and markets are
constantly evolving,” she adds.
www.itweb.co.za
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Combined products offer new
voice commands to manage
meetings and activate third-party
devices.

OKI Europe supports busy healthcare
environments with smart MFP
OKI Europe has launched the MC883, a versatile A3 colour
smart multifunction printer (MFP) for the busy healthcare
sector, where accessing patient records quickly and securely is
critical. Providing non-stop support to healthcare organisations
running a 24/7 service, the MC883 ensures the availability and
confidentiality of information at all times. Thanks to easy selfmaintenance, the MC883 can be relied on without the need to
call an engineer, so documents such as badges, patient forms
and medical information can be printed, scanned, stored, sent
and accessed at any time of the day, uninterrupted. The MC883
safeguards patient data throughout the document workflow.
www.printacom.co.za

COMPANY NEWS
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Cleeks Cloud launches
reliable, secure backup
for SMEs

Atisha Raghunanan, founder and
director of Cleeks Cloud

Cleeks Cloud – a level one BEE
entity – has launched its robust,
online, direct-to-cloud backup
solution aimed at the South African
SME market. Cleeks Cloud offers
direct-to-cloud backup and disaster
recovery as a service (BaaS/DRaaS)
providing comprehensive data
protection with consumer-grade
usability – without any hardware
required on-premises.
www.cleekscloud.com

Prestigious design prize awarded to Dallmeier
camera system
The Panomera W camera system from Dallmeier electronic has
won this year's iF DESIGN AWARD. The Panomera W series and
the Mountera mounting system convinced experts to choose the
innovative combination of design and technology above offerings
from over 7 000 rivals. The innovative design of the Panomera W
series is inspired by the guiding principle of form following function.
The design reflects not only the arrangement of the sensors and the
materials used, but also a unity of the style. The high quality of the
materials used betokens durability and investment protection. The
housing of the camera is up to 95% recyclable.
www.dallmeier.com

TELECOMS

SD-WAN – connectivity
solution for cloud era

Gerhard Olivier, solutions
consulting manager at First
Technology National

Gerhard Olivier, solutions
consulting manager at First
Technology National, says: “Prior
to any migration into the cloud,
a comprehensive assessment
of network capabilities and
bandwidth requirements is
a must. It is also essential to
examine each application’s data
requirements in order to ensure
the most appropriate bandwidth
decision is taken.”
www.firsttech.co.za

Security first and network first with Silver Peak
It’s an exciting time in wide area networking (WAN). With the rapid
adoption of software-defined wide area networking (SD-WAN)
architectures, the world is experiencing the biggest transformation
in the WAN since the introduction of multi-protocol label switching
(MPLS) back in the late 1990s. So says Damon Ennis, senior VP of
Products for SD-WAN solution provider Silver Peak. Writing in a blog
entry, Ennis notes: “Marketing messages from different vendors vary
widely, depending on the heritage of the company and the capabilities,
or limitations, of their offerings. Some focus their messaging around
security. Others focus just on networking technology. Only a few
enable a modern WAN edge infrastructure solution.”
www.networksunlimited.africa

SECURITY

Trends, solutions and future of BI

PwC shares SA’s economic crime stats

Enabling actionable insights through data, analytics and AI was the
central theme at the ITWeb Business Intelligence Summit 2020,
established 15 years ago. Barry Burdis, head of Delivery, Keyrus, says
in a world where customer-centricity is considered vital to continued
business success, effectively utilising and understanding the vast
quantities of information available to an organisation is critical to
making the right customer-focused decisions and staying ahead of the
competition. BI needs to be an integral part of the enterprise – especially
when one considers that the overriding goal of a BI initiative should be to
convert business information into insights and strategic decisions.
www.keyrus.co.za

The percentage of South African organisations that have experienced
economic crime has declined significantly in 2020, returning to
levels last seen in 2011. The rate of reported economic crime has
dropped 17 percentage points, from 77% in 2018 to 60% this year.
This is according to PwC’s biennial Global Economic Crime and Fraud
Survey – seventh South African edition. Despite this decline, SA’s
rate of economic crime continues to remain significantly higher than
the global average of 47%. Added to this is the stark reality that the
incidence of higher-value serious economic crime, being crimes with a
value greater than US$100 million, is now 4%.
www.pwc.co.za
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SOFTWARE
‘Fusion, the apps people’ launches biz apps,
business software

SMEs: Preparing for business peaks and
troughs

Fusion, the apps people (part of the SIS Global Group of Companies)
has launched its 'biz apps' and business software. This gives partners
and clients a platform to serve their customers with extendable
solutions to enhance greater functionality of existing Microsoft ERP
solutions, including Dynamics 365, AX, NAV and Dynamics CRM,
and industry sectors including real estate, education, transport hire
and logistics, towers, distribution and manufacturing, oil and gas.
The software leverages leading-edge global applications to overcome
business challenges and maximise the investment companies have
already made in existing business systems, while working more
efficiently and producing greater business outcomes.
www.sisglobal.com

Most businesses experience peaks and troughs, be it peak buying
periods in the retail sector or greater demands on accounting firms
during the tax season. In light of this, Bridget du Toit, head of Sales and
Services at EasyBiz Technologies, suggests several measures businesses
can adopt during business lulls to ensure greater business longevity
and sustainability. These include investing in employees, creating
off-season excitement and niche markets, along with maintaining
customer contact and thinking outside of the season.
www.easybiztech.co.za

eSignatures – a modern
system of agreement

TELECOMS
Avaya rolls out free collaboration app
In a bid to help communities dealing with the ongoing coronavirus
crisis, Avaya has made Avaya Spaces, a cloud-based collaboration app
that enables virtual learning, available for free to schools, universities
and non-profits globally – including South Africa. The move, part of
the new #AvayaCares initiative, is offered as a solution to those affected
by travel barriers being erected as governments work to stop the
spread of the COVID-19 virus. The free Avaya Spaces offer provides a
cloud meeting and team collaboration solution that enables people and
organisations to connect and collaborate remotely – and goes beyond
integrating chat, voice, video, online meetings and content sharing.
www.avaya.com

Andy Papastefanou, founder of
Impression Signatures

AI set to enhance
customer experience

CHANNEL
Synapsys, Acronis
empower local MSPs

ACE training session in Cape Town

Synapsys, the leading distributor of
Acronis cyber protection in Africa,
recently facilitated in-person
Acronis Cyber Cloud training for its
MSP partners from Ghana, Malawi,
Namibia and South Africa. Markus
Bauer, Acronis partner technology
evangelist, delivered the training,
and was joined in South Africa by
Maria Alexandrova, Acronis partner
account manager.
www.synapsys.co.za
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Thanks to ongoing digital
transformation, eSignatures offer a
reliable, trackable guarantee that an
electronic document is authentic.
Soon, one will even be able to use
WhatsApp to finalise agreements,
says Andy Papastefanou, founder of
Impression Signatures. He says there
are four key components to a reliable
eSignature: engagement, agreement,
trust and management.
www.ioco.tech

Richard Firth, CEO, MIP Holdings.

There’s no doubt that AI has a number
of interfaces and ways that can,
and will, be used within customer
relations, from chatbots to in-app
experiences. AI interactivity will
allow businesses to identify issues,
troubleshoot problems, route
customers and deal with issues with
far greater accuracy than human
interactions alone, according to MIP
Holdings.
www.mip.co.za

BUSINESS
CyberTech hosts key injection training
Financial institutions across the globe are dedicated to preserve
confidentiality, verify availability of systems and services, and
maintain the integrity of the financial data. CyberTech, a division
of Altron, is actively assisting its clients to ensure they conform
to current and new global payment industry standards. Recently,
CyberTech, together with its partner Thales, hosted a training event
for its partners on the Variant to Keyblock LMK migration as a service,
to ensure keyblock methods are used when exchanging keys.
www.acs-sa.com

COMPANY NEWS

SECURITY
Emergency measures in place for COVID-19 –
ITSA

What must I do? I've
been hacked

The health and safety of the ITA members remains paramount to us.
While remaining vigilant to minimise in-person contact engagements,
we highly encourage our members to maximise the utilisation of
online and virtual collaboration tools such as remote working, video
conferencing, telephone conferencing, instant messaging, e-mail,
social media and various technology platforms that have enriched
our business engagements. We are highly confident that technology
will continue to assist us to minimise the adverse impact of COVID-19
and assist us in contributing meaningfully in the socioeconomic
development of our country. We are a resilient nation, and we remain
confident that we shall overcome the pandemic.
www.ita.org.za

For all the hype around cyber attacks,
and every single cyber security
enterprise talking about cyber
resilience to improve a business’s
security posture, nobody really
knows what to do once they've been
hacked. Companies need to address
the pressing aspects of cyber security
and to cover these issues in a way that
will make sense to the non-technical
user, says J2 Software.
www.j2.co.za

J2 Software CEO John McLoughlin

Cyber criminals exploit coronavirus panic
Cyber hackers are preying on the public’s fear of COVID-19 to spread
their own harmful viruses, says Redstor. According to multiple
cyber security experts, the spike in phishing techniques fraudulently
claiming to come from an official source is the worst in years.
Healthcare workers or administrative staff desperately seeking answers
to important questions are easy targets for hoax e-mails that appear
to come from a trusted government body such as the Department of
Health. These e-mails claim to share helpful information about the
coronavirus and urge recipients to open an attachment, which then
downloads malware, infecting computers and gathering personal
information.
www.redstor.com

Impact of digital
transformation in the
public sector
Networks Unlimited’s Stefan van
de Giessen notes there may be some
good news on the horizon regarding
the South African government’s
digitalisation journey, as seen from
a December 2019 announcement
by communications and digital
technologies minister Stella
Ndabeni-Abrahams. He clarifies:
“The government, via the minister,
announced what it called digital
transformation plans to enable South
Africa to respond to 4IR challenges.”
www.networksunlimited.africa

Networks Unlimited’s
Stefan van de Giessen

Significant security risks as dark data grows
South African organisations are struggling more than ever before to
manage their data, with almost half (49%) of enterprise data now
considered ‘dark’ (unclassified and untagged), an increase from 41%
since last year, according to the latest South Africa Databerg 2020
report from Veritas Technologies, a global leader in data protection and
availability. The study surveyed 100 IT leaders across multiple sectors
in SA to understand how organisations are handling the growing
‘databerg’ and dealing with the challenges around turning data into
valuable business information. “Business data in SA increasingly
resembles an iceberg,” explains David McMurdo, regional director:
South Africa, Veritas Technologies.
www.veritas.com

Cyber threats to take note of in 2020
According to a study by IBM, a single data breach could cost a company
an average of R36.5 million, a devastating loss that could echo for
years to come and require millions more to rebuild consumer trust. As
more companies open up to the possibilities of digital transformation,
advanced risk is, unfortunately, a by-product. Over the past several
years, cyber threats have become smarter, more agile and creative,
says Domains. If the right security protocols aren’t followed, any
company is at risk, irrespective of size. As the Internet makes it
possible for more companies to employ remote workers across the
world, data management is also under severe scrutiny.
www.domains.co.za

ZTE unveils 5G video
smartphone Axon 11 in
China

The ZTE Axon 11 5G – ZTE’s first 5G
video smartphone

ZTE Corporation, a major
international provider of
telecommunications, enterprise
and consumer technology solutions
for the mobile Internet, has
officially unveiled the first 5G video
smartphone ZTE Axon 11 5G in China.
The smartphone features exceptional
5G performance, elegant design and
powerful video shooting and editing
functions.
www.zte.com
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Werner Engelbrecht, GM at Kyocera
Document Solutions South Africa

Kyocera awarded ISO
27001 accreditation

Dark data to waste up to 5.8m tonnes of carbon
dioxide this year

Leading document solutions company
Kyocera Document Solutions Europe
has again been accredited with ISO
27001 certification, recognising its
commitment to the highest standards
of information security management
across the business. Werner
Engelbrecht, GM at Kyocera Document
Solutions South Africa, commented:
“Passing this latest audit is a major
milestone for Kyocera.”

On average, 52% of all data stored by organisations worldwide is
‘dark’, as those responsible for managing it don’t have any idea about
its content or value. Analysts predict the amount of data the world will
be storing will grow from 33ZB in 2018 to 175ZB by 2025. This implies
that, unless people change their habits, there will be 91ZB of dark data
in five years’ time. Phil Brace, chief sustainability officer and executive
VP, Appliances and Software-Defined Storage at Veritas Technologies,
explains: “Around the world, individuals and companies are working
to reduce their carbon footprints, but dark data doesn’t often feature
on people’s action lists.
www.veritas.com

www.kyoceradocumentsolutions.co.za

Merging technology with employee well-being

TELECOMS
Liquid Telecom helps
establish Zimbabwe
COVID-19 helpline
Liquid Telecom Zimbabwe has provided
financial support, expertise and
technology for a dedicated national
toll-free ‘2023’ helpline and call centre,
recently launched by HE President
Emmerson Mnangagwa to support
citizens, and especially the most
vulnerable and isolated, during the
COVID-19 pandemic. The toll-free
‘2023’ helpline is available 24 hours a
day, seven days a week.
Wellington Makamure, regional CEO
www.liquidtelecom.com
southern Africa region,
Liquid Telecom

Tactile and Global Access empower Telkom instore excellence
Global Access is in the business of providing digital media and
content solutions that deliver messages to a broad audience. When
sourcing these solutions for Telkom, Global Access partnered with
Tactile Technologies to deliver the required level of reliability and
performance. According to Asanda Nontlanga, marketing specialist at
Global Access, Telkom didn’t have any solutions installed previously so
the team had to create their entire in-store digital experience from the
ground up. Having a single point of supply and support makes business
and life easier.
www.tactiletechnologies.com
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Terence Moolman, chief HR officer at SYSPRO, says there is no doubt
that COVID-19 has been a catalyst for change. As social distancing
becomes the new normal, entire workforces have needed to connect as
well as collaborate remotely. Throughout this sudden metamorphosis,
two organisational components have played a critical role – technology
and people. On one side of the coin, businesses have needed to be
digitally ready for business continuity, and simultaneously, the safety
and prioritisation of people has had to take precedence. Together, these
elements have paved the way for the future of work to reach the world
sooner than we imagined.
www.syspro.com

Machine learning can keep SA’s shelves
stocked during COVID-19
The recent COVID-19 fuelled rush on retailers in South Africa, as
consumers started stockpiling grocery staples, left many shelves
empty. Some, such as Makro, announced they were “enforcing
customer limits on shoppers… to give customers fair access to
essential items”. Morne Laubscher, CTO of Logicalis South Africa,
comments: “Both online and brick-and-mortar retailers are
experiencing a run on products, which is limiting their ability to
service the needs of their entire customer base.” Retailers have the
data they need for customer buying patterns, but aren’t always
able to access the benefits.
www.logicalis.com

Keep your business healthy during coronavirus
crisis
Up to a fifth of the UK’s workforce are likely to be off sick at the
peak of the coronavirus pandemic, according to the government’s
best estimations. New legislation will allow medical professionals
to "detain individuals in quarantined areas" if they are "suspected
of having the virus". Experts anticipate the outbreak will continue
to escalate for two to three months before a peak that will last
about the same length of time, until the rate of infections starts to
decline. So, as the number of confirmed cases rise, what can you
do to ensure your organisation retains access to the data it needs
for business continuity? asks Redstor.
www.redstor.com

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us
@PSICTForum

