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At the International Data Corporation (IDC)
Directions 2020 event hosted recently in Johannesburg,
market analysts and economists held nothing back in their
evaluation of the current business climate in the country.
With GDP growth forecast at just 0.6% in 2020 and while
challenges like load-shedding remain, South African
businesses should prep for a tough battle ahead.
But there is still opportunity to make money. The IDC
also stated that overall IT spending in South Africa is set to
reach $26.4 billion this year, up 2.5% on 2019.
Associate vice president for South Africa, Mark Walker,
announced that spending on software and IT services will
reach $8.2 billion in 2020, an increase of 4.2% year-onyear.
He said that infrastructure spending in the country
(including servers, storage, and enterprise-level networks)
will grow 3.3% to $880 million, while IaaS investments
will reach $204 million, having grown at a compound
annual growth rate (CAGR) of 25% over the last five years.
ITWeb also recently reported that the Independent
Communications Authority of South Africa (ICASA)
announced the spectrum licensing process will start in April,
following three months of public submissions.
Against this backdrop, we are fittingly featuring an analysis
piece by Dr Charley Lewis, who offers perspective on what lies
ahead for ICT policy and regulation this year.
Enjoy the read!
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COLUMN INDUSTRY INSIGHT

Cyber security: Is there a low-cost
alternative for SMEs?
Security information and event management solutions are among the costliest and
most likely to be beyond the budgets of many SMEs.

PAUL STUTTARD, Director, Duxbury Networking

T

he market for solutions and systems that
challenge cyber criminals is growing
exponentially. It has been defined by Gartner
as the SIEM or security information and event
management market.
Gartner characterises the SIEM market as
one delivering solutions capable of providing
real-time analysis of security alerts for
early detection of targeted attacks and data
breaches. The SIEM market also provides
solutions designed to collect, store, investigate
and report on log data for incident response,
forensics and regulatory compliance.
With its primary information source being
log data, the SIEM platform is often lacking
in context and actionable intelligence and is
not the easiest with which to work, say its
critics who maintain that “getting meaningful
information out is the most difficult parts of
SIEM technology".
Importantly, to realise the best results, SIEM
solutions need to be capably and correctly
deployed and configured, and then routinely
managed and maintained. Consequently,
organisations opting for SIEM technologies will
need to have a team of cyber security experts
either on hand (on the payroll) or on call from a
third-party specialist.
This positions SIEM solutions among the
costliest and most likely to be beyond the
budgets of many smaller and even mediumsized enterprises (SMEs).
According to the research firm 451
Research, 44% of global organisations “lack
the requisite staff expertise necessary to

2
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properly run a SIEM”.
In South Africa, where many individuals
with appropriate, high-level skills and
expertise are being targeted by overseas
companies, a SIEM crisis seems to be on the
cards.
In an environment in which the importance
of data accuracy, consistency and privacy has
never before been more critical, is there a lesscostly and perhaps more feasible alternative to
accepted SIEM technology?
New developments in the security space
point to other options. For example, there
is an increase in awareness for a new breed
of security systems based on the concept
of collaboration or, more accurately,
synchronicity.

automated incident response, simple unified
management and faster decision-making.
Practically, the goal of the modern
synchronised system is to provide
orchestrated event management in areas such
as anti-virus and malware protection, e-mail
security, server monitoring, data encryption,
firewall protection, mobile device scanning
and more.
This approach overcomes one of the key
shortcomings in traditional cyber security
environments – the lack of visibility of the
“big picture” of holistic network security
which must encompass physical, virtual and
cloud deployments.
By “connecting the cyber security dots”,
architects can now create synchronised

In South Africa, where many individuals with
appropriate, high-level skills and expertise are being
targeted by overseas companies, a SIEM crisis seems to
be on the cards.”

For too long IT security specialists have
treated network security, endpoint security
and data security as separate entities. In the
ever-developing world of digital technology
these – and other – entities need to be
coordinated (synchronised) in order for
businesses to remain secure.
And unlike standalone cyber security
solutions that address specific vectors of
attack, the synchronised methodology
presents a layered approach to security.
While SIEM technology combines the logs
and alerts from a variety of point solutions into
a single user interface for managing all threats
and security incidents, the synchronised
solution’s philosophy is different.
It centres on the coordination of all elements
responsible for network security, endpoint
security and data security, while providing
system-level intelligence, automated
correlation, accelerated threat discovery,

security systems that surpass point challenges
and facilitate the creation of SIEM-mimicking
long-term security strategies.
Significantly, the deployment of a modern
synchronised system is often far simpler than
a full-blooded SIEM option, as everything is
cloud-based and can be outsourced at low cost
direct from the provider or vendor.
While synchronised systems do have
certain limitations when compared to SIEM
systems when it comes to applications for
large corporates and multinationals, for SMEs
they offer a viable, cost-effective solution,
particularly on a managed service provider
basis.
In this case, the vendor’s high-level cyber
security experts will play key roles in the
management of the SME’s solution which will
be, by comparison, cheaper to procure, faster
to deploy, with an exceptionally low total cost
of ownership.
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Michael Davies, CEO of ContinuitySA.

Dr Xolani Humphrey Mkhwanazi

2020 risk outlook

Becoming digitally empowered

ContinuitySA, says as the
risk outlook continues to be
challenging, organisations should
use their governance, risk and
compliance (GRC) activities to
create robust frameworks that
support business resilience. “It’s
clear that GRC activities can
be used profitably to develop
an integrated risk picture and
response,” says Michael Davies,
CEO of ContinuitySA.
www.continuitysa.com

Digital transformation swept across businesses and industries
in 2019, gaining momentum for a surge yet to be fully realised.
Bringing with it a year of decision-making and profound
change, Grant Phillips, e4 Group CEO, says 2019 was the year
when businesses recognised that digital transformation is now a
prerequisite not only for success, but relevance. “Digitalisation
and automation were two stand-out trends during this year.
While adoption rates vary across industries, any business with
a consumer front-end has had to consider digital enablement.
Broader technology access has created more savvy consumers who
are expecting personalisation of their technology experience,”
he said.
www.e4.co.za

Passing of EOH
chairperson

The dual role of the modern CFO

EOH’s chairperson Dr Xolani
Humphrey Mkhwanazi passed
away peacefully in the early
hours of Saturday morning, 4
January 2020. Dr Mkhwanazi
was appointed to the EOH board
on 5 June 2019, as chairman and
independent non-executive
director, lending his tremendous
credibility and insight to the
company and the board at a most
critical time for the organisation.
www.eoh.co.za

T-Systems uplifts Katlehong community
Following an electrical fault that resulted in two classrooms at Katlehong
Primary School burning down, T-Systems South Africa stepped in
to assist the school to recover from the damage. The initial donation
included desks and chairs for the Grade-R classroom. However, several
of the teachers indicated an interest in completing IT training. The
T-Systems ICT Academy came on board to offer an IT Fundamentals
course. A total of 30 teachers took part in the course. Not only did
they learn critical new skills, they were also empowered to take their
knowledge back to their community and continue the upliftment.
www.un-outsource.co.za

Highly successful ICT Academy initiative
“Our ICT Academy has been offering practical experience and theoretical
training to South African learners since 2003, bridging the skills gap and
improving the employability of our candidates. For this specific initiative,
we scaled down our extensive programme offering to an appropriate
level for high school learners and made it relatable to them. The aim is
for each learner to gain skills and knowledge they can use and share with
family and friends,” says Marcus Karuppan, T-Systems ICT Academy
Manager. T-Systems is also providing training for six teachers from the
three schools and 25 teachers from Katlehong Primary School.
www.un-outsource.co.za

In a digitally driven world, every organisation across the globe
is faced with the need to innovate. As the world evolves, so roles
transform and employees at every level need to keep pace to
maintain their place of importance in the organogram. This extends
even to the finance department, where modern CFOs are required
not only to act as the traditional “bean counters”, but strategic
organisational leaders too. The future of finance really is in the CFO’s
hands. With the use of innovative technology, CFOs are empowered
to juggle new balls in the finance ecosystem all while keeping the
“traditional” balls in the air.
www.ioco.tech

New executive leadership team
ConnectWise, the leading provider of business automation software
for technology solution providers, has announced new members
to its executive leadership structure and team. Geoffrey Willison
has been named chief operating officer; Brad Surminsky has been
appointed chief financial officer; Clint Maddox takes over as chief
revenue officer; and Steve Cochran is the new chief technology
officer. All four will report directly to CEO Jason Magee and the rest
of the ConnectWise leadership team remains in place.”
www.connectwise.com
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Jaco van der Merwe , CEO of DVT

Gold level status in
DevOps

Argility showcases
IOT platform

Software development and
services company DVT has recently
expanded its number of Microsoft
Partner competencies to include
a Gold level in DevOps. Jaco van
der Merwe, CEO of DVT says: "By
helping our clients implement
DevOps, they get the muchneeded operational and process
improvements across their IT
teams.”
www.dvt.co.za

SkyData, a device-agnostic IOT
enablement cloud platform,
is a flexible framework built
using open source enterprise
grade technologies, so
companies can connect devices
and deploy applications
that enable automated data
collection and analysis,
remote device management,
contextual and real-time
decision making. Argility CTO,
Eamon McCann says SkyData
improves routine maintenance
operations, reduces costs and
minimises potential safety or
environmental hazards.
www.argility.com

Affordable way for you to upgrade IT
iStore Business has structured multiple ways for companies to access
the latest and best technology that Apple has to offer. But there are two
you should consider immediately: trade-in and rental. If your business
is already using Apple equipment and your people love it, but they’d
love newer Apple devices even more, there’s the trade-in option. Or,
you can use our iStore Business Leasing programme to get the best
possible rental rate over 24 months, with a trade-in incorporated. So,
if you haven’t upgraded yet because of preconceived notions about
expense, it’s time to consider trade-in or rental with trade-in.
www.istorebusiness.co.za

Argility CTO, Eamon McCann.

Bidvest’s Morne
Visser and
Soon Broodryk
from First
Technology
National.

MSI appoints Syntech as distributor in SA
The global gaming giant, MSI, has appointed local tech company
Syntech as a distributor for South Africa. MSI has been a consistent
pioneer of the global gaming and creative communities. The brand
is regarded by many as one of the most trusted names in gaming and
eSports. Syntech will initially offer a range of MSI graphics cards,
motherboards and monitors, expanding the range in the coming
months. Syntech has earned a reputation for building brands and
developing markets. As gaming in South Africa continues to evolve,
accessibility to technology will remain a key factor driving growth.
www.syntech.co.za

HARDWARE
Protecting our house - and yours
Lexmark devices are at work in some of the most highly secured
environments in the world, including those with very restrictive
regulations. Lexmark Chief Information Security Officer (CISO) Bryan
Willett and his team make that possible, working daily to safeguard
Lexmark technology and devices to protect Lexmark customers.
“Lexmark hardware and software products are designed to be
secure from the start,” Willett explains. “Our developers are trained
in the latest secure development practices so that every Lexmark
product, from the large multifunction printers used by enterprise
customers around the world to the Lexmark GO Line for small and
medium businesses, is proactively designed to mitigate security risks.
www.lexmark.com
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Modernising storage infrastructure
Efficiency is core to Bidvest International Logistics' value proposition,
and the company cannot afford for its underlying technology
infrastructure to compromise its service levels. When the company's
existing storage solution began to age, becoming cumbersome and
expensive to maintain, it turned to its trusted partner, First Technology
National, to deliver an innovative, high-performance solution.
www.firsttech.co.za

NETWORKING
Expanding into South Africa
Kerlink a specialist in solutions dedicated to IOT, has announced its
expansion into South Africa and a distribution agreement with IoTdc,
a distributor of connected hardware and device-related applications
for the IOT in that country. As a leading provider of solutions for
designing, launching and operating public and private LoRaWAN
IoT networks, Kerlink, offers a comprehensive product portfolio of
industrial-grade network equipment, best-of-breed network-core,
operations and management software, and value-added applications.
Serving solutions integrators, IT/IOT resellers and telcos, IoTdc focuses
on primary verticals such as agriculture, mining, smart cities, smart
homes, retail, medicine, construction and manufacturing through
predefined and tested bundles of hardware and software.
www.iotdc.online

COMPANY NEWS
Driving customer
growth

Ralph Berndt, Director of Sales at
Syrex.

TECHFORUM

The partnership between Syrex
and Redstor, has seen the provider
of virtualised and hybrid network
infrastructures and solutions
deliver significant value to its
customers. “With Redstor, we
can provide customers with a
comprehensive offering that
meets all the backup, business
continuity, disaster recovery and
cyber security requirements of
the digital business,” says Ralph
Berndt, director of sales at Syrex.
www.syrex.co.za

Get to the root
of customer
dissatisfaction

Mark Wilson, Managing Director at
SYSPRO Africa.

With an increasing focus on
customer experience, companies
need to see how their efforts are
stacking up by measuring their
customer experience (CX) success,
says Mark Wilson, MD at SYSPRO
Africa. A suitable CX approach
allows companies to stand out
and differentiate themselves from
competitors while contributing
towards their commercial success.
www.syspro.com

SECURITY
The benefits of ERP for logistics

A cloud built on integrated security
With the cloud services market expected to grow at a rate of 28%
over the next five years, to top R23 billion by 2023, South African
companies have finally woken up to its potential. Providing some of
the impetus behind this is the local availability of Microsoft Azure
data centres. Research shows that cloud services have steadily been
gaining momentum in 2018 (31% growth) and 2019 (projected at 35%).
And, with the likes of Amazon and Google waiting in the wings, the
environment for hyper-scale computing is such that organisations
can finally start realising the business benefits that come from having
access to more innovative technology.
www.syrex.co.za

New cyber protection
solutions

Peter French, Managing Director of
Synapsys.

By merging data protection
and cyber security into the new
discipline of cyber protection,
Acronis has strategically positioned
itself to target the broader
spectrum of challenges located
within the acronym SAPAS: Safety,
accessibility, privacy, authenticity,
security. These five problem areas
have been transformed into the
five vectors of cyber protection and
form the backbone of Acronis’ new,
unified approach.
www.synapsys.co.za

An enterprise resource planning (ERP) system allows an
organisation to effectively manage its flow of information in
a central hub by combining all business functions in an easily
accessible software feature says Omni Accounts. There are many
benefits to using an ERP system across various industries, and
for logistics, in particular, ERP can be a powerful tool to manage
the flow of daily information in real-time data, which can be
accessed by anyone, anywhere. ERP software can also add value to
inventory control, distribution, staff management and is designed
as a customisable system to help reduce costs and ensure customer
satisfaction.
www.omniaccounts.co.za

CHANNEL
Syrex achieves 4 Star Check Point Partner status
Syrex, a leading provider of virtualised and hybrid network
infrastructures and solutions, has been awarded the prestigious Check
Point 4 Star Partner status. This is in addition to the company currently
holding the Check Point Partner Sales Certification (CPSC) status. “By
becoming a 4 Star Partner, Syrex is able to work even more closely
with Check Point to gain an enhanced understanding of its product
offerings and how it can be applied to the unique requirements of South
African companies,” says Ralph Berndt, Director of Sales at Syrex. The
Star programme enables partners to maximise their revenue potential,
while delivering the highest standard Check Point service.
www.syrex.co.za
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FUTURE SPECTRUM
By DR CHARLEY LEWIS

2020: What lies ahead for ICT policy
and regulation?
Dr Charley Lewis shortlists some of the key developments that are
lying in wait down the 2020 road.
delayed digital migration. There are a
further 16 lots earmarked for auction in the
2.3GHz and 3.5GHz (a key mid-range 5G
spectrum band) bands.
It is likely that the final process –
including the critical determination
of the breakdown of the lots – will be
finalised, and the formal invitation to
apply (ITA)issued by mid-year. Barring
court interdicts and conflicts with Stella
Ndabeni-Abrahams, the current minister
of Communications, Telecommunications
and Postal Services, the process could well

The WOAN now appears to be a rather more viable
proposition under the existing legal framework.

DR CHARLEY LEWIS

A

s policymakers, regulators, service
providers and their customers return
to work, what lies beyond the flurry of
end-of-year 2019 retrospectives? What
are some of the key developments lying in
wait down the 2020 road that we need to
anticipate and prepare for?
Here is my shortlist of some likely key
developments in the sector.
1. Spectrum goes on sale
It’s not called high-demand spectrum for
nothing: operators have been thirsting for
access to new spectrum through a nigh 10year drought, since 2011.
The coming year will almost certainly
see SA’s first ever spectrum auction. At the
end of January, ICASA will move to finalise
its plans to offer bidders nearly 450MHz of
spectrum spread across five different IMT
bands. Around five of the lots on offer (a
final configuration is yet to be determined)
appear to be options earmarked for mobile
operators. This includes 120MHz in the
700MHz and 800MHz bands, which are
currently still occupied by the much-

6

vacancies to be filled on various boards and
councils.
Of greater concern, however, is the
question of whether or not SA’s market
can sustain a spectrum auction under
current conditions. The dominant duo of
Vodacom and MTN clearly can’t afford not
to bid, despite the downward pressure on
their data services margins (see below).
But both Telkom and Cell C are financially
constrained – the latter severely so, and
hence unlikely to be spectrum bidders.
While the reserve prices are yet to be set,

| March 2020

be concluded by the end of 2020.
Questions, however, still remain as
to whether or not the process will be
successful.
There may well be contestation over
the final breakdown of the lots: ICASA
has floated five different configurations,
not all of them equally attractive, while it
looks for stakeholder feedback, and Telkom
has already expressed itself vociferously
on the small size (10MHz, some even
smaller) of the lots in the 3.5GHz band.
And the imposition of universal access
and service requirements, and MVNO
support, together with the mandatory but
unworkable “offtake” purchase of 30% of
the WOAN’s bandwidth, will combine to
raise the cost of deployment, and thus to
reduce auction revenue.
Parliament is thus likely to be a busy
place this year. There are also scores of

it is nevertheless unclear which current
providers or potential new entrants will
have pockets deep enough to vie for the
lots on offer (up to 20 of them).
ICASA, therefore, faces the prospect of a
failed spectrum auction, where the lots on
offer outnumber the prospective bidders.
2. No more waiting for the WOAN
2020’s spectrum auction will run in
parallel with – and be complicated
by – the process to award a licence to
the controversial wireless open-access
network (WOAN) service provider.
It’s a licence that has been the subject
of much controversy since it was first
mooted by ICASA back in 2011 (as part of
the first abortive high-demand spectrum
ITA), before it formally surfaced as a
key pillar of SA Connect in 2013 and as
a centrepiece of the 2016 white paper.

FUTURE SPECTRUM

Shorn of the proposed but ill-fated
enabling amendments to the ECA, the
WOAN now appears to be a rather more
viable proposition under the existing legal
framework.
While a number of consortia are
rumoured to be eyeing the WOAN,
potential bidders need to make careful
calculations. It is certainly a licence with
a number of competitive advantages: its
associated spectrum comes at bargain
basement price; it is unencumbered
by universal service obligations of its
own; and it offers a potentially lucrative
guaranteed income stream in the form of
the 30% offtake requirement attached to
the other high-demand spectrum licences
(see above).
However, it will be awarded via a
‘beauty contest’, making bidding success
less than certain – and opening the way for
litigation from failed bidders, à la Cell C in
2001. And the consortium requirements –
with limitations on foreign participation
and an extensive menu of set-asides (for
historically-disadvantaged groups, SMEs,
women, youth, persons with disabilities)
– are reminiscent of those that helped

7
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to cripple the ill-fated USALs (underserviced area licensees).
Further, potential bidders will likely
have to choose between either bidding for
the WOAN licence or for high-demand
spectrum, or they will have to undergo
functional separation, should they win
under both ITAs. Further, the licence
envisaged for the WOAN precludes the
winner from offering retail services
to end-users, constraining service
diversification for the winning bidder.
The interplay between the two processes
is, therefore, likely to be complex, both
for ICASA and for those contemplating the
bidding field. But the timelines are likely to
be similar, meaning the new WOAN licence
could well be awarded before the end of
2020.
3. Data services market inquiry
The fallout from the two major market
inquiries of 2019 is likely to have a
major impact for both consumers and
operators in the early part of 2020. The
findings and recommendations of the
Competition Commission’s data services
market inquiry are likely to see a strong

push-back from the service providers.
Litigation has already been threatened, but
is unlikely in respect of the findings per
se. More likely will be a series of hardfought bargaining skirmishes between the
commission and the operators over how
the recommendations are implemented.
As with the 2018 data rollover and outof-bundle regulations, consumers can,
unfortunately, expect a long wait before
they enjoy access to lifeline data, zerorated content and non-tiered bundle
pricing.
ICASA’s far less high-profile inquiry
into the mobile broadband market under
Chapter 10 of the ECA may well have
some way to run, but is likely to see procompetitive regulatory strictures imposed
on the operators by the end of the year.
Indeed, ICASA is already floating the
imposition of accounting separation in
order to address ineffective competition
in respect of the site access and roaming
market segments.
Together, these two market inquiries
will put the financial bottom lines and
profit margins of the operators under
pressure across the board, not only for the
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FUTURE SPECTRUM
dominant duo, since the smaller providers
can’t afford not to follow suit when others
cut their prices. While consumers stand to
benefit, the ability of operators to finance
the purchase of high-demand spectrum
is likely to be squeezed (see above). In
addition, the trend of spinning off mobile
towers to third-party providers is likely to
continue.
4. Commissioning the 4IR
Since its high-profile launch in early 2019,
the Presidential 4IR Commission has kept
well below the radar – despite the fact that
the country’s seemingly less than critical
embrace of the so-called fourth industrial
revolution has been under critical fire from
a number of quarters. The commission’s
six ‘work streams’ (current jargon for subcommittees) have seemingly eschewed
public consultation and stakeholder
participation in the preparation of their
draft report to the President, apparently
handed over in late 2019.

It is not a reconfiguration without
strong rationales, but the government’s
claimed formal review of the various
entities within its portfolio is yet to see
the light of day, and there has yet to be
any formal stakeholder consultation
around changes to Chapter 13 of the
2016 white paper. And, indeed, the
necessary legislation to give effect to these
institutional reconfigurations is also yet to
see the light of day.
The proposed changes are likely to
take longer than the current year. But it
will be important to ensure ICASA is able
to proceed with licensing high-demand
spectrum and the WOAN, and with its
mobile broadband services market inquiry,
without having to look over its shoulder in
fear of institutional disruption.
6. SITA, USAASA
The minister also moved to address the
ongoing crisis at USAASA, which has been
without a board since 2018, and without a

Underpinning much that is likely to unfold during
the course of 2020 is a market that is in difficult
circumstances.

The final report is likely to surface
for public scrutiny – and, hopefully, for
stakeholder comment and feedback –
towards the middle of the year, its content
wide open for speculation.
5. ICASA, ZaDNA
The minister’s institutional redesigned
Christmas gifts are likely give ICASA,
ZaDNA and the Film and Publications
Board (FPB) much to talk about, as 2020
ushers in considerable uncertainty on the
structure of regulation front.
While the white paper’s plan to
dismember ICASA’s content regulation
functions from ICT economic regulation
– and hence to hamstring its Chapter 9
independence – were always likely to be
abandoned once the two departments were
reunited, and under pressure of sector
convergence, the minister’s late December
announcement caught most by surprise.
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duly-appointed CEO since mid-2019, and
SITA, which saw the departure of its longserving CEO in early 2019.
Both entities have been mired in
allegations of corruption and abject
failure to deliver for many years. And
USAASA was, in any event, scheduled for
closure under the white paper. Decisive
intervention to address the ongoing
problems at both institutions is, therefore,
highly welcome.
There are, however, some legal
difficulties, making direct intervention
less than easy, since the governance and
management structures of both entities
are specified in legislation, with which any
intervention will surely need to comply.
7. Licensees in trouble
Underpinning much that is likely to unfold
during the course of 2020 is a market that
is in difficult circumstances. The mobile

licensees are under considerable pressure
to reinvent themselves as more than dumb
data pipes – as their voice revenue shrinks
and the market shifts to high-bandwidth
broadband data demand increasingly
delivered by fibre providers, and faced
with the as-yet-uncertain options for the
much-hyped 5G.
The margins of the service providers
are increasingly under pressure, with the
competition authorities and regulators
moving to reduce data prices and
advance consumer interests. Both Telkom
and Cell C are financially constrained,
the latter desperately so. Roaming deals
abound. MTN continues to find itself
on the receiving end of litigation and
regulatory sanction in its international
markets. Market upstarts like Rain and
Liquid are looking to make their presence
felt.
It is a market ripe for consolidation or
external acquisition, and one that is likely
to see some shake-up in the course of
2020.
8. From inaction to enaction
Things have been quiet on the legislative
front in 2019, following the abortive end to
the ECA Amendment Bill, withdrawn on a
technicality at the end of 2018.
But much of the legislation promised
by the white paper may finally make its
entrance in the course of 2020. This is
likely to include Bills to dissolve USAASA
and replace the current Universal
Service Fund with the promised Digital
Development Fund, as well as to
reconfigure ICASA and other regulatory
structures, and to ‘rationalise’ the various
state-owned entities.
Parliament is thus likely to be a busy
place this year. There are also scores of
vacancies to be filled on various boards and
councils, from NEMISA to ICASA.
But wait, there’s more…
The above are some of the major issues
likely, in my view, to impact the ICT sector
and its development during the course of
2020.
There are, of course, many other issues
whose outcomes also await. These include:
Cell C’s ongoing efforts to save itself;
MTN’s tangles with the Taliban; the endless
disappointment of the digital migration;
the long-delayed (15 years and counting,
folks!) rapid deployment guidelines; and
updates to the NDP (National Development
Plan).
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COMPANY NEWS

HARDWARE

TELECOMS

Extending SMB offering

Providing practical, scaleable solutions

Lexmark has expanded its Lexmark GO Line series with the
availability of new devices designed for small and medium business.
The Lexmark GO Line series delivers enterprise-level durability,
reliability, security and features in a smaller, lighter, lower cost device.
The colour devices launched are up to 30% smaller and lighter than
Lexmark’s predecessor products, to accommodate small spaces.
Wi-Fi is standard, along with enhanced connectivity and support for
mobile users. These devices also come with multicore processing and
Lexmark’s full-spectrum security, which ensures the same level of
award-winning security and protection found in Lexmark enterpriseclass devices.
www.lexmark.com

One of the companies spearheading the ICT skills development agenda
is Huawei. Huawei Mobile Services (HMS) recently launched its
Developer Programme, Shining-Star, in South Africa. This programme
is aimed at providing skills development to the country’s ICT industry
in a number of ways. It assists developers in training, creating and
launching their apps by giving them extensive and free support in
the form of technical development, testing, and marketing tools and
exposure. Developers are also able to create and publish their apps on
the Huawei AppGallery platform for free. The access to global markets
allows local developers to establish themselves beyond the borders of
South Africa.
www.huawei.com

BUSINESS

TECHFORUM

R650K in prizes won

Handy gadgets to better your small business

Huawei Mobile Services (HMS) launched the Huawei Developer
Programme, Shining-Star, in South Africa, which is part of a $1 billion
global investment that Huawei is committing to, in order to encourage
global developer innovation and support. Commenting on the Huawei
Developer Integration Challenge, Mr Likun Zhao, Vice President of
Huawei Consumer Business Group, Middle East & Africa, says, “We
are hoping that this exciting competition motivated South African app
developers to integrate their apps onto HMS, so that we can further
grow the Huawei AppGallery with local and relevant apps for our loyal
users, while simultaneously empowering app developers.”
www.huawei.com

Bridget du Toit, head of sales and services at EasyBiz Technologies,
encourages business owners to invest in technology that makes
their lives easier. She says, "We have learnt from the past year that
entrepreneurship can be a lonely road to travel most of the time and
the people around you may not always understand your vision and
efforts, but everyone has their own path to success. Technology can
assist in this regard, to help you achieve wins easier.” Du Toit has
highlighted several areas of technology that is gaining momentum and
interest, including software, solar window charger for smartphones,
the zone wireless and storage.
www.easybiztech.co.za

INDUSTRY SOLUTIONS
HMS ecosystem for new smartphones
Huawei announced its new Huawei smartphones will be preinstalled with the Huawei Mobile Services (HMS) ecosystem,
which is an alternative for consumers. “We want to ensure that
our users will have a familiar and seamless experience when
using their smartphones,” explains Likun Zhao, Vice-President
of Huawei Consumer Business Group, Middle East and Africa.
HMS is a collection of applications and application programming
interfaces (APIs). HMS Core consists of certain kits that can be
used by developers to create apps, which can then be added to the
Huawei AppGallery.
www.huawei.com
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Black Friday 2019 was anything but black
A maturing sector and consumer base, coupled with advances in
technology and better collaboration from industry players, saw last
December’s massive sales go off virtually without a hitch. That’s
according to Craig Duggan, Commercial Head at Transaction Junction,
a Fintech company that specialises in digital payment solutions for the
future. What is interesting about Black Friday, says Duggan, is that
even in today’s era of instant gratification, many people are prepared
to wait several months to buy, for example, a new TV, in order to take
advantage of the specials on offer.
www.transactionjunction.co.za

Technology predictions for the manufacturing
industry
The manufacturing sector is critically important for both developed
and emerging economies. According to McKinsey, the sector
now accounts for approximately 16% of global GDP and 14% of
employment. The sector has also had to evolve rapidly to meet global
needs, while recovering from the global recession. McKinsey goes on to
say that by 2025, a new global consuming class will have emerged and
the majority of consumption will take place in developing economies.
This will create rich new market opportunities. Meanwhile, in
established markets, demand is fragmenting as customers ask for
greater variation and more types of after-sales service.
www.syspro.com

COMPANY NEWS

ENTERPRISE

BUSINESS
Adding granular traceability of critical assets
GraniteWMS provides Puregas with a detailed, transaction history
of each cylinder, allowing them to generate accurate billing for each
customer. Future development of the solution will include an ePOD
component for Puregas’ delivery vehicles, whereby cylinders will be
scanned off the truck to the customer, signed for, and confirmation
of receipt sent electronically. This will also optimise route planning,
adding further efficiencies. Puregas was established in 1971 and is a
supplier of purified and blended hydrocarbon gas propellants and
foam blowing products, high-quality speciality gases and related gas
equipment, inert fire suppression gases, anhydrous ammonia, LPG and
carbon dioxide.
www.cradle.co.za

Cloud still too
pricey in SA

Richard Firth, CEO of MIP Holdings

Despite the growth in cloud usage
and investment, Richard Firth,
CEO of MIP Holdings, says far fewer
South African – and African –
companies are moving to the cloud
compared to their international
counterparts. This, he believes, is
because the cost of cloud locally
is far more expensive than most
people realise.
www.mip.co.za

When it’s time to pay the
piper

Sustainability goes from buzzword to
necessity

Retailers need to be able to offer
payment solutions that cater for both
the older generations of customers
(those who still prefer to insert a card
into a machine) as well as the new
generation of customer who is quite
comfortable making a payment via a
QR code, for example.
www.transactionjunction.co.za

Everybody wants sustainable products, and retailers are
putting pressure on manufacturers to deliver goods that satisfy
consumers’ new preference for green and clean options. This
means manufacturers need to implement technology to track
where their products come from and what they are made of.
They will also need to plan around shorter shelf lives that result
from fewer additives and preservatives. The upside will be a
revitalised industry with increased revenues and the opportunity
for insurgent companies to challenge the huge consumer packaged
goods (CPG) giants. Sustainability requires a great deal of clarity so
consumers have confidence in products.
www.ifs.com

Craig Duggan, Commercial Manager
at Transaction Junction.

Why Web hosting is important to your brand
Web site hosting is perhaps one of the most overlooked cornerstones
of a business. Just like your branding and marketing efforts adapt
with time, your hosting plan should also grow with your business
says Domains. With more products added to your online store, with
more content uploaded to your Web site, and with more Web site
visitors frequenting your site, the need for an upgrade becomes all
the more necessary. It is always good to spend time reflecting on your
business and all the tools it uses to its advantage. A Web site that isn’t
functioning optimally could potentially cost you sales, the company
adds.
www.domains.co.za

CHANNEL

HARDWARE
Extending into the SME
market

Two-Series single- and
multifunction printers feature
compact performance and
affordability.

Lexmark, a global imaging solutions
leader, announced it is bringing its
enterprise-scale strengths to a new
line of printers designed for the SME
market. The Lexmark Two Series
is designed for micro-workgroups
looking to simply and securely print,
copy, fax and scan, all within a
compact and easy-to-use device.
www.lexmark.com

Students have been awarded a scholarship, Internet data and mentorship while
studying remotely

Zensar partners with Education Africa
Zensar, a leading digital solutions and technology services company
that specialises in partnering with organisations across industries
on their digital transformation journey, has announced that it
has partnered with Education Africa in its education and skills
development programme for underprivileged local students.
www.zensar.com
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INDUSTRY INSIGHT: HEALTHCARE

What tech brings to healthcare in
Africa and beyond
CIOT technology has huge potential to make it easier for older folks to
remain in their own homes and maintain their independence.

Jessie Rudd, Technical business analyst at
PBT Group.

P

retty much everyone has heard of the
Internet of things (IOT). Basically, IOT
refers to a system of connected and interrelated computing devices, mechanical
and digital machines, objects, animals
or people that are provided with unique
identifiers and the ability to transfer
data over a network without requiring
human-to-human or human-to-computer
interaction.
What you may not have heard of, but
which you are almost certainly part of, is
the consumer Internet of things (CIOT).
A subsection, if you will, of IOT, the
difference between the two lies in the types
of devices, applications and technologies
that drive each. More importantly, it lies in
their primary purpose.
The easiest way to explain it is
probably in the nitty-gritty of it. CIOT
falls into the space consumed with
consumer devices and applications in the
consumer electronics space such as smart
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watches or smart thermostats, while
IOT encompasses industrial devices and
applications such as freight monitoring in
transportation, intelligent manufacturing
systems or IOT building management
solutions.
The global CIOT market is anticipated to
reach around $143.5 billion by 2025.
Fuelled by the explosion of smart
homes, personal assistants, wearable tech
and smart security systems, the growing
worldwide demand for advanced IOTbased home technology is anticipated to
drive the CIOT market in the future.
CIOT technology has huge potential to
make it easier for older folks to remain
in their own homes and maintain their
independence.

CIOT technology has huge potential to
make it easier for older folks to remain
in their own homes and maintain their
independence – lightening the financial
and emotional load.
A company called Temboo has taken
this to heart, and has built an application
which allows family members to remotely
keep ‘an eye out’ as it were. By combining
inputs from a microphone, motion sensor,
paging service and real-time streaming
data, the activities of family members can
be monitored.
With a built-in alerting system that can
dynamically determine when something
doesn’t seem 100% right, caretakers can be
notified if something goes wrong. Imagine
the possibilities of what could be achieved

CIOT technology has huge potential to make it
easier for older folks to remain in their own homes
and maintain their independence.

In 2017, over 27 billion devices were
connected through IOT and this number is
estimated to reach 125 billion by 2030.
Bottom line though – how does that
affect you and I, and make our lives easier?

Advances in caring for the elderly
Various medical and health advancements
are enabling humans to live longer than
ever and the implications of caring for an
aged population are of huge concern, to
family and government alike.

with this level of remote monitoring. And
not just for the elderly.

How smart is your home?
By far, the emergence of smart/connected
home technology is the most popular
application of CIOT: voice-controlled and
automated appliances – from lights to
music to alarms. This is the wave of the
future and many companies and start-ups
are focusing specifically on this niche.
Right down to appliances that are designed

INDUSTRY INSIGHT: HEALTHCARE

to be a moving mobile assistant for the
home, that can also entertain your pets
while you are away.
Introducing Ballie – Samsung’s ‘lifecompanion’ device which uses a mobile
interface, on-device artificial intelligence
capabilities, voice activation and an inbuilt camera to recognise and respond to
its users. Switch lights on and off, order
milk, set an alarm, and get Ballie to play
with Fido. Home automation doesn’t get
much better than that.

The old stalwart: wearable tech
On the market for a while now, wearable
tech, such as smart watches and glasses, is
still enormously popular.
While advances in augmented and
virtual reality have recently injected some
new excitement into the world of wearable
tech, the biggest advances have probably
been at a health and wellbeing level.

In 2017, over 27 billion devices were connected
through IOT and this number is estimated to reach
125 billion by 2030.

In South Africa, healthcare monitoring
and the subsequent reward is now
prolifically being used as a selling point of
smart watches and rewards plans.

Redefining personal assistants
Personal assistants have been around for a
while; Siri, Alexa and Google Assistant to
name the three most popular and readily
accessible.

Advances in location sensors, mapping
software, Bluetooth, GPS, smartphone
apps, RFID tags, etc, mean we are rapidly
moving towards a world in which we
cannot live without our own electronic
butler.
A silent companion that connects us to
all the potential that is inherent in IOT?
I’m not sure if that is beyond cool or scary
as hell. The future will tell.
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Surviving a deepfake world
Numerous capabilities in the public domain deliver deepfake audio and
video abilities to hundreds of thousands of cyber criminals.

the good guys are clever enough to deploy
these advances – cyber criminals utilise them
to the full.

Rise of two-stage extortion modus
operandi
As we head into 2020, experts such as McAfee
Labs foresee more cyber criminals targeting
corporate networks to exfiltrate corporate
information in two-stage ransomware
campaigns.
The prospect of nefarious actors presenting
a deepfake video of a world leader as a real

MJ Strydom, MD, DRS, a Cyber1 company

I

t is a pity to have to use terms like
sophisticated, highly-evolved, complex
and productive when referring to the 2020
cyber attack landscape, but any attempt to
downplay the resources of the enemy would
be nothing short of being disingenuous.
However, it should be noted there is also
the emergence of far less knowledgeable
criminal players who are successfully using
the latest technology advances to their
advantage.
Just peruse the business technology press
headlines from 2019 and you will see an array
of reports on ransomware, malware and
remote desktop protocol attacks.
Cyber criminals are increasing the
complexity and volume of their attacks and
campaigns, and are forever seeking ways
to stay one step ahead of cyber security
practices. Moreover, to add insult to injury,
they utilise, to their own ends, the world’s
latest technology advances.
Artificial intelligence (AI) and machinelearning have led to invaluable technological
gains for businesses and society as a whole,
but never make the mistake of thinking only
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caused more economic damage. In fact,
Europol’s Internet Organised Crime Threat
Assessment named ransomware the top
threat that companies, consumers and the
public sector faced in 2019.
Based on what McAfee Advanced Threat
Research is seeing in the underground, it
expects criminals to exploit their extortion
victims even more moving forward. The
rise of targeted ransomware has created a
growing demand for compromised corporate
networks. This demand is met by criminals
who specialise in penetrating corporate

The prospect of nefarious actors presenting
a deepfake video of a world leader as a real
communication is alarming and could be a threat to
global security.
communication is alarming and could be a
threat to global security.
It is expected this year will see increased
penetration of corporate networks via twostage extortion attacks. In the first stage, cyber
criminals will deliver a crippling ransomware
attack, extorting victims to get their files back.
In the second stage, criminals will target the
recovering ransomware victims again with
an extortion attack, but this time they will
threaten to disclose the sensitive data stolen
before the ransomware attack.
2019 showed how cyber criminals partnered
to boost their threat capabilities. Ransomware
groups used pre-infected machines from other
malware campaigns, or used remote desktop
protocol (RDP) as an initial launch point
for their campaign. These types of attacks
required collaboration between groups.
This partnership drove efficient, targeted
attacks which increased profitability and

networks and selling complete network
access in one-go.

Cloud considerations
With more and more enterprises adopting
cloud services to accelerate their businesses
and promote collaboration, the need for
cloud security is greater than ever.
As a result, the number of organisations
prioritising the adoption of container
technologies will likely continue to increase
in 2020.
The increased adoption of robotic process
automation and the growing importance
of securing system accounts used for
automation raise security concerns tied to
application programming interfaces and
their wealth of personal data.

The incredible potential of AI
AI has extended the capabilities of producing

INDUSTRY INSIGHT: DATA MANAGEMENT

convincing deepfake videos which, like
anything, can have positive applications like
making digital voices for people who have
lost theirs, or updating film footage instead
of reshooting it if actors trip over their lines.
However, as the technology is increasingly
refined so is the progression in the use of it
for malicious purposes.
Researchers at the University of
Washington in the US posted a deepfake of
former US president Barack Obama and then
circulated it on the Internet, making it clear
how such technology can be abused. They
were able to make the video say whatever
they wanted it to say.
The prospect of nefarious actors
presenting a deepfake video of a world leader
as a real communication is alarming and
could be a threat to global security.

Enter stage left: Less technically
experienced cyber criminals
There is nothing new about the ability to
create manipulated content. As far back as
World War II, images were used in campaigns
by all protagonists, designed to make people
believe things that weren’t true.
What’s changed with the advances in
artificial intelligence is you can now build a
very convincing deepfake without being an
expert in technology. There are Web sites set
up where you can upload a video and receive
in return, a deepfake video.
There are very compelling capabilities
in the public domain that can deliver
both deepfake audio and video abilities to

There are Web sites set up where you can upload a
video and receive in return, a deepfake video.

hundreds of thousands of potential cyber
criminals with basic skills but with enough
to create persuasive spurious content.
Deepfake video or text can be weaponised
to enhance information warfare. Freely
available video of public comments can be
used to train a machine-learning model that
can develop a deepfake video depicting one
person’s words coming out of another’s
mouth.
Attackers can now create automated,
targeted content to increase the probability
that an individual or group will believe in a
campaign. In this malevolent way, AI and
machine learning can be combined to create
massive chaos.
Global experts feel that in general,
adversaries are going to use the best
technology to accomplish their goals, so if we
think about people in a position of power at
national level but with a set of scruples bent
on manipulation of, let’s say an election,
using deepfake video will be the route they
will go.

There are many scenarios that one
can paint as one considers how business
adversaries with the wrong set of corporate
ethics might decide to produce a deepfake
of a CEO making what appears to be a
compelling statement regarding earnings or
a product flaw, requiring a massive recall –
in, for example, the motor industry.
The negative impact on share price and
business confidence of a brand would be
immense, to say the least.
Is it all gloom and doom with experts like
McAfee predicting 2020 will see the ability
of an untrained class of cyber criminal with
capabilities to create deepfakes which in
turn will increase the quantity and spread of
misinformation?
Certainly not; however, security teams
will have their work cut out this year but
will still remain well ahead. Organisations
implementing good governance, security
compliance measures and overall security of
cloud environments will have less to worry
about.
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FINANCIAL

International opportunities

BEE deal unveiled

FlowCentric Technologies has partnered with Pronto Solutions
Alliance Inc. (PSA) to deliver its advanced business process
management (BPM) platform, FlowCentric Processware, to an
international market. PSA is the largest North American reseller of
award-winning Pronto Xi ERP Business Software and maintains
a close partnership with Pronto Software Australia. FlowCentric
Processware provides an opportunity for mining companies to quickly
regulate spending through intuitive custom-form applications that
help to overcome process limitations in an easy-to-use, customised
end-user experience. PSA will now advance procure-to-pay and
contract management processes for its select mining and natural
resource industry clients.
www.flowcentric.com

Kyocera Document Solutions South Africa (KDZA) has sold a stake in
its business to Nozala Women in a deal that will allow additional equity
for black women. Kyocera has had a longstanding relationship with
Nozala, which previously held a 15% share of KDZA. The Midrandbased document management company will be changing equity with
its holding company, Kyocera Corporation – a Japanese multinational
ceramics and electronics manufacturer – to sell an additional 20%
stake to Nozala. The deal will increase KDZA’s black economic
empowerment ownership to 35% and will enhance KDZA’s B-BBEE
credentials significantly, as the full 35% of Nozala’s ownership is
black women.
www.kyoceradocumentsolutions.co.za

INDUSTRY SOLUTIONS

SECURITY
Top international keynote speakers for Security
Summit 2020
The ITWeb Security Summit 2020, taking place from 23 to 25 June
at the Sandton Convention Centre is themed ‘Increasing your cyber
agility to build secure ecosystems’. The event, now in its 15th year,
will once again provide a thorough update on the latest cyber security
threats, challenges and solutions, says Angela Mace, CRM and Events
director of ITWeb. “This summit promises to be the best one yet,” adds
Mace. “Our host of international and local speakers will cover a host
of topics and best practices for cloud security, AI, IOT, blockchain,
DevSecOps and many more.”
www.itweb.co.za

Troye technical director Kurt Goodall.

Driving efficiencies reduces costs
Bidvest Mobility, a leading enterprise mobility solution provider,
introduces the enhanced cloud-based version of its mobile Asset
Control Solution to accurately manage and track mobile assets that
frequently move inside and outside of a company’s premises. Whether
it’s your mobile computers, automated identification equipment,
safety equipment, specialised testing equipment, vehicles or materials
handling equipment, it’s key to ensure there is an accurate record of all
these assets, their condition and whether or not they are available for
use when employees need them to do their job efficiently. Customers
are experiencing numerous benefits with this automated mobile
solution, which include maximising the usage of their mobile assets.
www.bidvestmobility.co.za

Extending security to the
cloud

Slashing costs for
logistics firms

Business leaders have a choice
whether they want to continue using
their trusted firewall, or move to a
next-generation firewall delivered
by appliances or as cloud services to
protect the outer perimeter security
in branch offices. Troye technical
director Kurt Goodall says Citrix
offers various choices, from the
long-established multi-site to the
advanced multi-layered approach.
www.troye.co.za

FleetDomain’s online Fleet
Management Information System
(FMIS) is reducing operating costs and
improving safety for leading South
African logistics firms. Jai Kalyan,
MD, FleetDomain, says its FMIS offers
an impressive value proposition to the
market due to the affordable pricing.
Moreover, local customers are
reporting rapid ROI on the system.
www.argility.com
Jai Kalyan, Managing Director,
FleetDomain
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NETWORKING

CHANNEL

Rental programme introduced

An African partnership

Headset Solutions introduces a new rental programme offering
competitive rates and rent-to-own options for the headset, audio and
video conferencing hardware you need. “What makes this offering
so unique is that this is an in-house service we’re launching, which
means there’s less red tape and more flexibility in getting the hardware
you need,” says Nielle Truter, COO – Director at Headset Solutions.
“We also offer far better interest rates than you would typically get on
a bank loan.” The newly launched rental programme from Headset
Solutions includes all the hardware and software one would need.
www.headsetsolutions.co.za

Through First Distribution’s extensive African footprint, Veeam is
now available across SADC countries, as well as Central, East and
West African countries. This means partners and their customers now
have access to Veeam’s world-class backup, disaster recovery and
data management software across Africa, with immediate access to
software and support. Winston Spagnoletti, Brand Manager for Veeam
at First Distribution, says First Distribution’s expansion into East, West
and Central Africa will allow partners to leverage Veeam and Veeam’s
integration with their alliance partners. Veeam recognises the new
challenges companies across the globe face in enabling the Always-On
Enterprise.
www.firstdistribution.co.za

Expanding footprint
Following on from the acquisition of Tintri, which provides products
designed for enterprise cloud, virtual machines and containers,
DataDirect Networks (DDN), a leading supplier of high-performance
data management solutions for customers at scale, recently acquired
Western Digital. “Tintri offers an extensive software suite for server
virtualisation, DevOps and virtual desktop infrastructure, as well as
excellent analytics, with predictive and efficient insight for virtualised
environments and databases. Now, the acquisition of IntelliFlash by
parent company DDN strengthens the offering even further,” says
Marcel Fouché, networking and storage general manager at valueadded distributor Networks Unlimited Africa, which distributes Tintri
by DDN in South Africa.
www.networksunlimited.africa

IoT power players emerge
One company that has been ahead of the connection curve within
the IOT space is IoTdc, a focused distributor of Connected Devices.
Having launched in early 2019, the growth it has shown thus far has
been incredible, and it is now supplying more than 10 000 products
and has sold over 40 000 devices from global suppliers. With the
exciting announcement that IoTdc will now be partnering with Bosch,
conquering South Africa, Africa’s most industrialised country, is
set to be the next win on its to-do list. Bosch is a market leader in
manufacturing sensors for automotive and consumer devices.
www.iotdc.online

BUSINESS

TECHFORUM
Changing banking
The banking industry is currently leveraging the concept of
automation to drive growth and cost efficiencies on a global scale.
McKinsey says that once growing pains have been dealt with, banks
will be in a much stronger position to innovate and disrupt using the
new capabilities gained by adopting automation strategies. Andrea
Tucker, Research and Development Head at e4 and a fintech software
specialist, says that while the future of banking in SA is driven
partially by international trends and technologies, the disruption of
new entrants has had a bigger influence. Automation should not be
seen in a negative light she adds.
www.e4.co.za

A key enabler of solopreneurship
Solopreneurship is a specific kind of self-employment and it relies
heavily on technology. Different technological tools enable these
individuals to run their operations from anywhere they choose and
be gainfully rewarded for combining their creativity with technology.
Huawei recently launched its developer programme globally as well
as in South Africa, which gives developers access to use the Huawei
Mobile Services (HMS) ecosystem to build mobile apps without the
financial burden of paying for app building infrastructure. HMS
incorporates Huawei’s chip, device and cloud capabilities and
integrates a set of HMS Core services (HMS Core), tools and platforms
for IDE development and testing.
www.huawei.com

Help/Systems to acquire Clearswift
SPI, the African distributor for utility software products and services to
the Open Systems segment of the IT industry and the sole sub-Saharan
Africa distributor for Help/Systems, announced the latter will acquire
Clearswift, a UK-based content threat protection software company.
Clearswift’s award-winning deep content inspection capability enables
information to be scanned as it enters or leaves the organisation,
allowing sensitive data to be securely transmitted via e-mail, or other
Web-based methods. Clearswift technology gives teams the freedom
to do their jobs in a secure and collaborative way. More than 1 700
organisations in more than 70 countries rely on Clearswift to protect
critical information.
www.spi.co.za
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Johannesburg Business School
intros ICT-focused MBA
By: SIBAHLE MALINGA

MARCH 2020
ITWeb Business
Intelligence Summit 2020
Date: 3-4 March 2020
Venue: Sandton Convention Centre

ITWeb Digital Economy
Summit 2020
Date: 20 March 2020
Venue: The Forum, Bryanston

APRIL 2020
ITWeb BPM & Automation
Summit 2020
Date: 2 April 2020
Venue: The Forum, Bryanston

JUNE 2020
ITWeb Security Summit
2020 Johannesburg
Date: 23-24 June 2020
Venue: Sandton Convention Centre

ITWeb Security Summit
2020 Cape Town
Date: 30 June 2020
Venue: Crystal Towers Convention
Centre

T

he University of Johannesburg’s
newly-established Johannesburg
Business School (JBS), has introduced
its ICT-focused Master of Business
Administration degree (MBA), as part of
its strategy to equip business leaders with
skills required to succeed in the digital
economy.
The new MBA kicked off this week with a
cohort of 80 students.
According to the JBS, with a subtle
departure from conventional general
management studies, the JBS MBA adopts
a new approach to business education. It
was developed around three core areas of
knowledge, to equip students to master
business in the local and international
context.
First, it is focused on self and conscious
leadership through its People Management
and Contemporary Management modules.
The second area is the role of enterprise
and the opportunities emerging from the
fourth industrial revolution (4IR) aimed at
preparing students for the new AI decade.
The 4IR modules include ICT-Driven
Decision-Making in the Fourth Industrial
Revolution Entrepreneurship; Innovation
in the Fourth Industrial Revolution and
Innovative Marketing, among others.
Thirdly, the course provides perspective
on a broader impact on society, through its
Business in Society and Ethics module.
Professor Lyal White, JBS senior director,
explains that while technology, innovation
and disruptive change will permeate
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throughout the entire programme, the
human side of work and life is just as
relevant.
“The role of business in SA and globally
has changed. The world needs business
leaders and entrepreneurs that will
contribute to progressive change and
innovative impact in society and toward a
sustainable environment.
“A global impact starts at home, in SA,
with a continental vision that redefines the
purpose of business in our African context.
The JBS MBA, with a focus on growing and
scaling new business, is a pivotal part of
this vision for our future,” notes White.
Students will experience an innovative
teaching style geared to the complex
environment of the 4IR, while at the same
time focusing on growing and scaling
businesses in the South African and African
context, according to UJ.
The duration of the MBA is 24 months for
module work and the capstone project.
In January 2019, the Witwatersrand
Business School introduced a master's
degree in digital business, with subjects
covered including digital technology
fundamentals, business strategy for
a digital world, applied big data and
analytics, marketing for digital business
and digitalising operations management.
In August 2017, UCT introduced a
Fintech degree, to equip students with
financial technology skills to shape a
sustainable career in the financial services
industry.

MARKET PREDICTIONS

Upswing expected in SA’s ICT
spending in 2020

Incident Response
Manager

By: SIMNIKIWE MZEKANDABA

T

e chnology will play a massive part in
South Africa’s growth in future, said
Mark Walker, associate VP for Sub-Saharan
Africa at the IDC, speaking at the annual IDC
Directions event in Sandton, Johannesburg.
The South African economy has
taken quite a few knocks, with a youth
unemployment rate above 60%, imminent
large-scale job cuts in some key sectors and
slow gross domestic product (GDP) growth
adding to the waning economic confidence
levels.
Despite this, the IDC predicts SA’s total ICT
market will reach $26.4 billion (R393 billion)
in 2020, growing by 2.5%, which, according
to Walker, is a little bit better than growth
expectations for the country’s GDP.

Big spenders
When looking at SA’s ICT spending by
industry, Walker said finance still comes out
on top, as the sector that will probably grow
the fastest over the 2019 to 2023 period.
He highlighted communications,
government, retail and wholesale,
professional and personal services and
manufacturing among the IT big spenders.
“There is some nice growth rates in
communications at the telco environment ‒
there are big areas of investment still going
on.
“South Africa is getting government use
of technology right. Things are happening,
even though they are not working as
smoothly as we’d like…this tells us that help
is needed.”
Other sectors spending on technology
include education, healthcare, utilities,
transportation, and resource industries and
construction.

DX is a reality
Even though it’s a tough economic
environment, over 50% of South African
companies have indicated they are currently
engaged in a digital transformation (DX)
strategy.
Walker explained this data is based on an
IDC survey conducted with local CIOs.
Twenty-five percent of the companies
say they will start DX in 2020, 12% are not

currently engaged but planning for DX
efforts over a two-year timeframe, while 8%
say they don’t see the need and have no plans
for DX in the near future.
“The digital transformation message
is there and people understand it is
important…digital transformation is a
reality.”
In terms of which emerging technologies
and services they have already implemented
or plan to implement by the end of 2020,
the Internet of things (IOT) came up on top,
with 46% of the companies saying they have
implemented IOT solutions.
“IOT is being adopted and companies say
they are happy to continue implementing
Internet of things solutions.”
Software-defined networking, artificial
intelligence and robotic processing
automation are also among the technologies
companies have implanted or are looking
into, he stated.

Investment push
Looking at the IT investment focus in SA
in 2020, Walker indicated the big focus
area is still infrastructure, with 61% of the
respondents picking it.
This is the next level of infrastructure
like data centres, storage, networking and
computing, he said. “The big focus is still
on infrastructure, getting your basics right,
moving from a legacy system into a cloudbased system.”
Next on the investment list is mobility,
which includes mobile apps, devices and
endpoints. “Mobility is still a big play; it is
very strongly aligned with infrastructure,
once the infrastructure is right – mobility
starts becoming much easier,” he stated
According to the survey, 33% of the CIOs
indicated security as a focus for investment
in 2020. “We see security as the Cinderella
investment, it has to be done. As complexity
increases, so do the requirements for
security.”
Walker concluded by noting customer
applications, public and private cloud,
data analytics, and process, organisation
and skills as some of the other areas of ICT
investment in 2020.
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CYANRET
3 - 5 years' experience in Incident
Management
Gauteng
R60,000 per month
Ref No: 282774

Tech Ops Manager
MSB MICRO
At least 2 years of management
experience is required
Randpark Ridge
R60,000 per month
Ref No: 282727

SQL Server DBA
OPTISOLUTIONS
Minimum of 5 years working experience
as an SQL Server DBA
Cape Town
R60,000 per month
Ref No: 282939

SAP FICO Solution
Architect
BCX
Gauteng
Negotiable
Ref No: 282765

Java Developer
E-MERGE IT RECRUITMENT
Extensive Java Development experience
Gauteng
R1,1m per annum
Ref No: 283006

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS
Manual processes?

BUSINESS
T-Systems SA relocates

Dineo Molefe, MD at T-Systems.

As T-Systems SA moves towards
a ‘leaner’ model that focuses
on customer centricity and
partnerships, it requires a new
open, flexible workspace that fosters
transparency, agility, collaboration
and accountability to drive higher
performance. This office space is also
geared towards comfort, wellness and
convenience with an open plan design
that enhances communication.
www.un-outsource.co.za

JP Lourens, Solutions Manager,
KYOCERA

“As companies realise that manual
processes are inefficient, timeconsuming and prone to errors, which
adds costs to the business, automated
processes become more sought-after
to reduce mistakes and streamline the
business,” says JP Lourens, Solutions
Manager at Kyocera Document
Solutions South Africa. Enterprise
Content Management digitally and
securely stores all sensitive business
data, the company adds.
www.kyoceradocumentsolutions.co.za

CHANNEL
SIS Global announces strategic partnership
“This appointment marks a significant step in the evolution of SIS
Global Education’s plan to continue developing and investing in
growing its portfolio of Microsoft aligned products to deliver value to
the global education sector. This partnership will enable SIS Global to
build on successes achieved in higher education for K-12 institutions,
school districts and regional governments," said Ian Bayley, Executive
Head Education, SIS Global. Edsby is an award-winning digital
learning and data platform for K-12 that gives school districts and
regional or national governments powerful new ways to facilitate their
digital transformations.
www.sisglobal.com

CRGroup signs distribution agreement
Corporate Renaissance Group (CRGroup), a Quisitive Company (TSXV:
QUIS), Microsoft Partner and premier provider of business technology
and consulting services, today announced it has finalised a distribution
agreement with IDU, a Microsoft Partner and leader in corporate
budgeting, forecasting and reporting software. The IDU’s flagship
product, idu-Concept, provides budgeting and financial reporting
for medium-sized to large businesses. idu-Concept has been named a
leader in the Budgeting and Reporting category, and a high performer
in the Corporate Performance Management categories of the G2
Crowd Fall 2019 Report. It has also been named one of the top financial
planning applications by Gartner.
www.idusoft.com

Advanced Certified
ScrumMaster training

Melani French, head of business
enablement at DVT

20

The DVT Academy, the training
arm of software development and
services company DVT, will offer
Advanced Certified ScrumMaster
training in 2020. This guided learning
programme, comprising a two-day
workshop and practical, hands-on
application of advanced techniques, is
aimed at practising ScrumMasters and
is part of the Scrum Alliance Path to a
CSP programme.
www.dvt.co.za
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Women in IT profile
Shahana Jooma, Channel Management and Program Office at Altron
BMS, recently embarked on an initiative to lead the Women.IT@
BytesMS forum – an invitation to the women of Altron BMS to put their
best proposals forward on how to inject some out-of-the-box tech
solutions into the current retail environment in South Africa. “Retail
is a strategic focus of our business. It made sense to match women and
retail because of our interaction and association to retail in general,”
says Jooma.
www.bytesms.co.za

ENTERPRISE
Governance, Risk and Compliance 2020
ITWeb Governance, Risk & Compliance 2020 will hold two workshops:
"Auditing the IT processes in the digital age" and "Business resilience
and continuity management", which are aimed at equipping delegates
with valuable information on risk mitigation and protection of their
most valuable information assets through good governance. Going
with the theme: "Embedding new GRC Technologies into business
processes", the 10th edition of the conference will be held at The
Forum, Bryanston, on 25 February, with two half-day workshops on
the following day, 26 February. Angela Mace, CRM and Events director
at ITWeb, says the advent of new technologies has raised the need for
organisations to adopt automated GRC solutions.
www.itweb.co.za

ISACA SA announces 2019 award winners
The ISACA South Africa Chapter has announced the winners for the
2019 ISACA SA third Annual Member Awards. The awards are the most
coveted and highest honours bestowed by the chapter on individuals
in the appreciation of their active roles in the field of technology,
information and cyber security, governance, risk and innovation
in South Africa. The awards recognise and reward excellence and
professionalism; attract and retain high-calibre individuals in the
profession. ISACA SA Chapter is excited to launch "Thinking Digital",
the ISACA SA 2020 Annual Conference taking place at Emperors
Palace, Johannesburg from 24 to 25 August 2020.
www.isaca.org

COMPANY NEWS

INDUSTRY SOLUTIONS

FINANCIAL

Black Friday: The payments aftermath

IDU User Conference 2020

Nomad retailers’ success over the Black Friday period would not
be possible without the ability to have eyes focused on the whole
payments ecosystem. Offering its own credit card devices, the
payments software and an attitude towards e-security in-store,
Nomad’s line of sight starts at the point where the cardholder inserts
or taps their card and extends all the way through Nomad’s entire
payments system and onto the retailers' chosen acquiring bank with
no reliance on third parties. The Nomad ecosystem drastically reduces
points of failure and removes inefficiencies that retailers tend to
experience from multiple service providers.
www.nomadeft.com

At the end of February financial
managers, financial accountants, IT
managers and financial administrators
from a wide range of companies,
industries and countries gathered
in Cape Town for two full days of
conferencing at the 11th annual IDU
User Conference 2020. CEO Kevin
Phillips share the IDU Development
Roadmap for 2020.
www.idusoft.com
CEO, Kevin Phillips

SECURITY

HARDWARE
Stronger together

Stefan van de Giessen, general
manager: cybersecurity at Networks
Unlimited Africa.

As industrial and critical
infrastructure companies globally
embrace the importance of being
connected to IIOT, cybersecurity
experts caution vigilance against
hacking. To this end, Networks
Unlimited Africa has recently
partnered with Indegy, a leader
in industrial cyber security that
protects industrial control system
networks from cyber threats,
malicious insiders and human error.
www.nu.co.za

University embraces cyber security awareness
The University of South Africa (UNISA), one of the biggest
correspondence learning institutions in the world, has awarded
KHIPU Networks the endeavour of generating more awareness of the
pitfalls of cyber crime to its international body of staff and students.
"The number of cyber attacks we face, through various vectors, is
increasing almost daily, despite our significant investment in cyber
security hardware. It is of utmost importance that we not only provide
our users with the best security solutions, but also give them the
opportunity to learn and apply cyber security best practices beyond
the confines of the workspace," says Mervyn Christoffels, Senior ICT
Executive Leader.

Empowering our youth, and growing stronger
Kyocera Document Solutions South Africa (KDZA), in partnership
with Potters House, a Soweto-based vocational non-profit training
provider, recently celebrated its 13th graduation. As part of its
commitment to empowering young South Africans through skills
training, KDZA supports Potters House’s xerography training
programme through the provision of equipment and consumables
required to train students in office automation equipment repair. On
completion of the training programme, students are able to enter
the IT/office automation industry job market. Last year, 16 students
graduated from the programme, adding their numbers to the
approximately 240 students who have already graduated.
www.kyoceradocumentsolutions.co.za

TELECOMS
Teraco appoints new
CEO

Panda Security launches Webinar series
“The level of protection delivered by EPP (Endpoint Protection
Platform) technology is still important as it protects against known
threats. However, it has become essential to have EDR (Endpoint
Detection and Response) tools that detect new and unknown threats
too,” explains Jeremy Matthews, CEO of Panda Security’s Sub-Saharan
Operations. EDR technology enables the detection of advanced threats.
Panda’s differentiated EDR approach goes further than advanced
threat detection, and enables a "prevention first" approach as well
as cyber-risk profiling. In a new three-part Webinar series, Panda
Security explores the differences between EPPs and EDR, and how to
build cyber-resilient organisations.
www.pandasecurity.com

Lex van Wyk

Africa’s largest vendor-neutral data
centre, Teraco, has announced that
Lex Van Wyk will step down as Chief
Executive Officer, effective 1 January
2020. Van Wyk will be succeeded
by Jan Hnizdo, who has been an
Executive Director of Teraco since
2011, having initially joined Teraco
in the position of Chief Financial
Officer, and as Managing Director
since early 2018.
www.teraco.co.za
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SOFTWARE

CHANNEL
New version of Veeam
Backup for Microsoft
Office 365

Troye technical director
Kurt Goodall

Managed IT services provider Troye
has announced new backup solutions
for Microsoft Cloud Platforms.
These new Veeam solutions provide
Microsoft users with additional data
protection, scalability, and enhanced
control of their cloud-based data.
Troye technical director Kurt Goodall
says the new Veeam Backup for
Microsoft Office 365 v4 offers direct
integration with Microsoft’s Azure
Blob Storage.
www.troye.co.za

Introducing d6 Connect
The versatile d6 Connect application is a powerful communications
tool for schools and communities. It offers: two-way communication;
public and/or private channels; reply slips and digital questionnaires;
learner-specific information; management of calendar events; Google
Calendar/iCal integration; least cost routing; in-app chat support;
integrated cashless payment functionality. d6 Connect integrates with
all other d6+ modules on the d6+ School Management, but can also be
obtained as a standalone communications for communities. There is no
need to manage multiple communication platforms (e-mail, SMS and
app).
www.d6.co.za

Delivering 2019 BPM
suite

Denis Bensch, CIO, FlowCentric
Technologiest

FlowCentric Processware is a
powerful BPM-based platform for
building process-driven business
applications. With Processware,
developers can rapidly build,
integrate and evolve unique business
applications for any company,
without adding unnecessary
complexity to the organisation’s
IT architecture. FlowCentric
Processware 2019 by FlowCentric
Technologies reflects commitment
to the delivery of world-class, robust
software.
www.flowcentric.com

AWS End-User Computing Competency status
iOCO has achieved Amazon Web Services (AWS) End-User Computing
(EUC) Competency status – one of the first AWS Partner Network
(APN) Partners in Sub-Saharan Africa to do so. This designation
recognises that iOCO provides deep expertise in supporting customers
that need to provision, protect and get intelligence from end-point
devices, end-user apps and data on AWS. APN Premier and Advanced
Consulting Partners that achieve AWS EUC Competency status provide
services and offerings designed to help customers with strategy,
professional services, managing infrastructure, repeatable intellectual
property and optimisation of EUC technologies on AWS, such as
Amazon WorkSpaces, Amazon AppStream 2.0 and Amazon WorkLink.
www.ioco.tech

iOCO joins the Google Cloud Partner
programme
One of Africa’s leading integrated technology companies, iOCO,
is now a Google Cloud Distributor Authorised Reseller (DAR), in
partnership with Google Cloud’s distributor in Sub-Saharan Africa,
Digicloud Africa. DARs demonstrate deep cloud solution development
and delivery expertise, and have extensive certifications confirming
their skills and knowledge of Google Cloud. iOCO passed all formal
requirements set out by Google Distribution for entry into the
programme, and Digicloud Africa has verified its capabilities. iOCO
has invested in further certifying and training its Google Cloud team.
Becoming a DAR was the next step in achieving iOCO’s strategy of being
Africa’s premier turnkey, one-stop, technology agnostic partner.
www.ioco.tech

SECURITY
Take a zero-trust
approach

Lukas van der Merwe, Specialist Sales
Executive: Security, T-Systems South
Africa

COMPANY NEWS
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Contact sales@itweb.co.za for any sales enquiries.
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The importance of adopting a zero
trust approach becomes apparent
in view of the findings of a study
by IBM, which states that a single
data breach now costs $3.92 million
on average. A zero trust security
approach must be designed from the
inside out, starting with securing the
data, and establishing which systems
and users have a reason to access that
information.
www.un-outsource.co.za.

COMPANY NEWS
Cyber security in 2020

Ralph Berndt, Director of Sales at
Syrex

Companies have unprecedented
access to innovative technologies
that empower them to drive
business opportunities irrespective
of industry sector. However,
cyber security must remain the
cornerstone of any organisational
strategy to ensure data remains
protected. Ralph Berndt, Director
of Sales at Syrex says it comes down
to protecting both the on-premises
and cloud investments.
www.syrex.co.za

INDUSTRY SOLUTIONS

TECHFORUM
Missing link to digital
transformation

Theresa Ackerman, Manager of
Operational Excellence at T-Systems
South Africa

Strategic Pan-African distributor for ExaGrid

Overcoming adversity
one technology at a time

First Distribution is proud to announce it has been appointed as the
strategic Pan-African distributor for ExaGrid, which provides backup
storage with data deduplication and is designed to run behind a wide
variety of third-party backup applications. ExaGrid’s approach
allows users to save on storage costs, while also delivering three times
the backup performance, and up to 20 times the restore and virtual
machine boot performance, compared to other approaches on the
market. ExaGrid’s product line consists of nine appliance models. Each
appliance is sized for a full backup and for long-term retention.
www.firstdistribution.co.za

NETWORKING
First 5G SA network in East Africa
ZTE Corporation a major international provider of
telecommunications, enterprise and consumer technology solutions
for the mobile Internet, announced that ZTE and MTN Uganda have
jointly launched the first 5G SA network in East Africa. Its deployment
and operation adopts ZTE’s end-to-end 5G equipment, including
Common Core, to achieve the complete separation of the signalling
plane and the data plane without relying on the existing LTE core
network EPC. Furthermore, the network can support typical 5G
applications, including uRLLC and mMTC, through smooth upgrade.
www.zte.com

SOFTWARE
Formal credit market
Financial inclusion has been a buzzword for the past few years and,
with recent market research indicating there are around 40 000
unregistered credit providers in South Africa alone, this gives room to
a formal credit market. Fintech companies like Delter and NuPay, both
a division of JSE-listed Altron, have been at the forefront of providing
integrated technology solutions that not only have fraud prevention
capabilities and backup solutions to equip merchants with their
payment and collection needs, but a complete creditors management
system ensuring customers can transact securely.
www.nupay.co.za

Digital transformation is the answer
to simplifying and streamlining
processes, enhancing operational
efficiency while improving patient
experiences. However, there remains
a significant gap between healthcare
and technology. Temporary
employment services can help
healthcare organisations to bridge
this gap, providing the skills and
experience necessary to support the
digital transformation journey.
www.un-outsource.co.za

SqwidNet outlines IOT
Entrepreneurship Programme

SqwidNet, the licensed Sigfox IOT
network operator in South Africa,
has again challenged South African
entrepreneurs to use technology to
solve everyday challenges in the next
round of their IOT Entrepreneurship
Programme. In previous iterations of
the programme, this has resulted in
a mix of powerful, inspirational and
relevant IOT-enhanced solutions.
www.sqwidnet.com

The importance of customer-centricity in
manufacturing
Manufacturers are aware that increased investments in technology are
necessary to optimise customer experience (CX), as CX now acts as the
primary differentiator in the industry. In fact, the market intelligence
firm International Data Corporation (IDC) estimates that in 2022,
worldwide IT investments will reach $459 billion, with an annual
growth rate of 5.2%. Programmes focusing on an enhanced customer
journey are expected to be among the key drivers. According to a
recent joint report by IDC Research and global software vendor Liferay,
the key to transformation in the manufacturing industry involves
placing the customer at the core of the business.
www.liferay.com

Hugged a developer today?
There exists a peculiar tension between project managers and
developers. Project managers are automatons who resolutely follow
the plan, regardless of the changing environment around them, and
kowtow to their clients’ every whim. Developers are anti-social nerds
who work on their own terms and are incapable of estimating a user
story with flawless accuracy! Stereotyping aside, these perceptions do
exist to some extent, often leaving an unfortunate trail of frustration
and resentment. Developers have specialist technical skills honed
over many all-nighters. Like it or not, we need them. Nurturing
relationships among team members within the organisation is just as
valuable for project success.
www.singular.co.za
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ENTERPRISE

TELECOMS
SAP-certified integration with SAP S/4HANA
Cloud
SPI, the African distributor for utility software products and services
to the Open Systems segment of the IT industry and the Southern
African reseller for Esker, a leader in document process automation
solutions, has announced the latter’s Accounts Payable and Order
Management automation solutions have been certified for integration
with SAP S/4HANA Cloud. This certification, delivered by the SAP
Integration and Certification Center, provides businesses with the
assurance that Esker’s intelligent automation solutions are enabled to
work with their SAP S/4HANA Cloud software and be compatible with
future upgrades. Jean-Michel Bérard, CEO of Esker. “This new level
of integration will enable businesses to make confident and intelligent
decisions fast.”
www.spi.co.za

LSD IT announced the merger of Knowledge Focus into its fold as
of 1 January 2020. The strategic integration is the result of a shared
vision to unify and further strengthen competencies across key open
source solution spaces. With this merger, LSD hopes to explore new
opportunities with their combined superpowers and will continue to
deliver market-leading open source solutions. Stefan Lesicnik, CEO
of LSD Information Technology, said on the merger: "We are really
excited to no longer compete with the great team from Knowledge
Focus, but rather, as colleagues, to work with them and deliver great
customer solutions based on open source Elastic Stack and Kafka."
www.ioco.tech

HARDWARE
Xerox VersaLink and AltaLink videos

BUSINESS
President of IIBA South
Africa Chapter

Edward Ngubane head of business
analysis in Gauteng at DVT

LSD welcomes Knowledge Focus

Edward Ngubane, head of business
analysis in Gauteng at software
development and services company
DVT, has been appointed as the new
President of the South African Chapter
of the International Institute of Business
Analysis (IIBA). His new role was
announced at the IIBA-SA's annual
general meeting at the end of 2019.
www.dvt.co.za

Are you an owner of one of the Xerox VersaLink or AltaLink printers
or multifunction printers, or are you interested in learning about these
products? If so, want to know about the plethora of videos available
to introduce and train you on the machine. There are a dozen on
the Xerox Corp YouTube site and dozens more on the Xerox Support
YouTube site. These videos range from overviews of the products and
features to cleaning the device and customising the home screen to
setting up scanning configurations. You can explore the AltaLink and
VersaLink printers/multifunction devices on the product pages or on
the support Web site for the individual models.
www.bdsol.co.za

INDUSTRY SOLUTIONS
Acronis Cyber Cloud 8.0

CHANNEL
Certified regional partner programme
GMO GlobalSign, a global certificate authority and the leading provider
of identity and security solutions for the IOT, has announced that
Johannesburg-based Impression Signatures has become a GlobalSign
Certified Regional Partner, addressing the critical security needs of its
customers with a highly scalable managed public key infrastructure
service. Impression offers deep experience as a locally created and
leading digital identity solutions provider covering a broad area of
technology – making it an ideal match for GlobalSign. The company
has created a unique Consent Engine encompassing Engage, Agree,
Trust and Manage modules tailored specifically for companies
concerned with both digital signatures and digital identities.
www.ioco.tech

Peter French, MD of local distributor
Synapsys.

SOFTWARE
Preventing code rot

COMPANY NEWS
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Anujah Bosman, CEO, Chillisoft
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Acronis Cyber Cloud 8.0 will deliver
advanced full-spectrum cyber
protection, thanks to several significant
feature enhancements. “These new
features are sure to delight service
provider partners worldwide,
simplifying their tasks and giving them
even greater peace of mind in terms
of security,” says Peter French, MD of
local distributor Synapsys.
www.synapsys.co.za

Code rot or software entropy is well
known in software development
circles, but it is seldom understood
by management. Which tends to
support and focus on new functionality
and features that are needed by the
business, but with little time to invest in
maintaining the existing code base.
www.chillisoft.co.za

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za
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Technology and business for the channel… now online.

The Public Sector ICT Forum was established in 2016 to provide a
focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are key
to the local public sector.
Directed by a board made up of government IT officers (GITOs) and chief
information officers (CIOs) and including representatives from SITA and GITOC,
the forum provides online and event-based thought-leadership and knowledgesharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading
local and international speakers to provoke dialogue, spark ideas and generate
concepts that can be taken back to their areas of work. This is an informal
community that encourages collaboration and thought in the name of improved
service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us
@PSICTForum

