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the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.
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ard as it is to believe, we have arrived
at the fourth and final quarter of
the year!
Unfortunately, local market statistics at
the moment are hardly inspiring. According
to Tradingeconomics.com, the RMB/BER
business confidence index in South Africa
dropped to 21 in Q3 2019, its lowest level
since Q2 1999. Meanwhile, StatsSA puts the
country’s unemployment figure at 29%.
The results from The Margin’s second
annual ICT channel survey (page 6) reflect
a sombre mood among the country’s
channel players, with 74% of respondents
citing economic and political uncertainty
as the biggest threat to their organisation’s
outlook.
This is a stark reminder that the sector
must intensify efforts to develop muchneeded STEM skills and create jobs.
Fortunately, there is also some good
news regarding coding and digital skills
development – for more details turn
to pages 18 and 19.

ANA GOLIJANIN
Circulation Manager
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COLUMN

Can what3words fix my streetlights?
What’s in a location? Not just an address, but a specific spot on the globe?
municipal service and I can’t use the tool.
Geolocation might be easy to do today, but
it can also easily break a service. It also has
other drawbacks. Sometimes the locations on
Google Maps are wrong. Don’t get me started
on Apple Maps, which has gotten me lost
more often than I care to admit. These services
work, yet they aren’t as convenient or reliable
as they could be.
But what if I could give the position of that
streetlight using three words? This is the
premise behind what3words, a service that
split the globe into 3x3 metre squares and

us location-illiterate unwashed masses.
A more valid critique is the proprietary
nature of what3words. This is a product
controlled entirely by one company. If you
wish to use the system as an organisation,
it will likely cost you. Though what3words
says it wants to create a standard, it doesn’t
seem to be pursuing any form of consortium,
the traditional vehicle for spreading standard
adoption. Right now, what3words looks like
a pretty good idea that survives because it can
be monetised.
Many inventions that changed the

JAMES FRANCIS, ITWeb contributor

E

ver since the Russians shot down a Korean
airliner in the Eighties, the answer to that
question has come from GPS and its peers.
The Nineties saw this concept explode into
the consumer space. Then the early 2000s
used it to commoditise digital maps and later
smartphones would make geolocation as
commonplace as napkins. Today, people try
to beat the records of unknown competitors
in Strava or risk running into roads while
hunting Pokémon.
So you’d think we have this location thing
sorted. But there are still problems. If I wanted
to finger a location today, it would require
using some kind of online map and copying
GPS coordinates or sharing a link that conveys
those coordinates. Both are cumbersome – you
can’t conveniently share a location link with
an emergency service or courier company,
especially if you are in a rush or panic. There
is still a gap between geolocation technologies
and the user experience.
There are also practical problems, as I
recently discovered. I live on a road where
the street lights constantly stop working.
Johannesburg’s current administration under
mayor Herman Mashaba is doing a great job
addressing the city’s crumbling infrastructure,
and I do my part and report the lights.
But recently, City Power’s Mobi self-service
portal changed its embedded map provider.
As a result of this new map, my area now falls
outside the border of City Power’s jurisdiction.
In the real world it doesn’t, but the map thinks
it does and thus stops me from reporting the
faulty streetlight.
One change to the geolocation part of a
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It’s a brilliant idea being fed through a narrow tube
that could limit its adoption into a widespread
location language.

named each using three unrelated words
assigned by an algorithm. Using the app
or Web site, I can find the spot where that
light sits and just give its three words to the
reporting authority.
What3words essentially gives an easier
way to designate a location. Apart from
my streetlight, it could be used to pinpoint
addressless spots in a township or on a farm.
It could direct emergency services – ER24 and
the AA already use the service. Platter’s Wine
List uses what3words to give the locations of
wine states for tourists.
What3words sounds great and I hope it
gets adopted more widely. It certainly makes
a lot of sense. The service has drawn critique,
most of which I don’t think is warranted.
Some argue that we already have location
sharing on our devices, but those have their
own complications and, specifically, don’t
contribute to a geolocation lexicon that the
average person can intuitively use. Others take
task with the fact that you can’t sequentially
work out locations through the word
structures, but we already have geolocation
systems that allow for that. What3words is for

world started life as a product or with a
profit motive. The question is whether the
usefulness of what3words overshadows
the inconvenience of its cost, which is why
the company is pushing hard to get many
individuals using the service for free. Then
maybe those who can pay for the service will
be coerced into joining as well.
It’s a brilliant idea being fed through a
narrow tube that could limit its adoption
into a widespread location language. Nothing
stops City Power’s crews to just download
the app and use what3words locations. But
once there is a policy directing it, then the
city will likely have to pay for the service.
This sits at the root of what3words’ more
hardcore detractors: can we entrust a possibly
revolutionary geolocation standard to a
Silicon Valley business model?
I don’t know. I also have my doubts. But
I do like what what3words does and I hope.
Now, imagine your kid memorising three
words that will always take them home.
What3words has real potential. I just hope
it doesn’t outprice itself away from wider
support.

COMPANY NEWS

BUSINESS
Domains.co.za announces Discovery 947
Ride Joburg Cycle Kit Competition
Domains.co.za will once again give away cycling kits to the value
of R2 500 each for entrants of Joburg’s biggest cycling event: The
Discovery 947 Ride Joburg, on 17 November. In an attempt to get even
more people active and healthy, this year’s race, which also features
Discovery, offers a shorter course (40km) and, like 2018, the race will
once again be in reverse. Domains will be giving away even more kits
(15) and aims to sponsor as many thousands of water bottles. Each kit
contains a branded top, bib and two water bottles.
www.domains.co.za

DevOps 2020
ITWeb is combining its cloud and data centre events and bringing
in DevOps, to bring delegates one mega-event: ‘ITWeb Cloud, Data
Centre & DevOps 2020', themed: ‘Setting future innovation in motion’.
The one-day event will feature three tracks, data centre, cloud and
DevOps, and will focus on a wide range of hot topics, including
hyper-scale data centres; multi-cloud; public, private and hybrid
cloud and cloud infrastructure; everything as a service; cloud security
and compliance; privacy and data management; data ownership;
access control; agile working methodologies and containers; big data
analytics; SecDevOps; and many more.
www.itweb.co.za

ContinuitySA’s Willem Olivier named African
Industry Personality of the year
Willem Olivier, GM: ContinuityAfrica, has been named Continuity
and Resilience Industry Personality of the Year for 2019. The award
was made at the Business Continuity Institute (BCI) Africa Awards
ceremony on 12 September at the Ballroom, Montecasino. “The
award is made to an individual who has added value to the industry
over the past year. I had no hesitation in nominating Willem because
of the sterling contribution he is making to strengthen the business
continuity management and resilience industry in key African markets
such as Kenya, Mauritius and Mozambique,” comments Michael
Davies, CEO of ContinuitySA.
www.continuitysa.com

International award

ZTE wins the Data Center
Construction Team of the Year
award from DataCenterDynamics

Simplifying ICT

Jane Thomson, Director:
Infor Services at iOCO

Retail Solutions Consultant,
Stefan Terblanche

EOH Infor Services has been
rebranded as Infor Services at
iOCO. “Inspired by digitally native
Internet organisations (iO) and
creative organisations (CO) of the
future, the essence of the iOCO
brand is the coming together
of a community of great people
with the best technology to serve
humanity,” said Jane Thomson,
Director: Infor Services at iOCO,
Infor’s Master Partner in Africa,
operating as a Gold Partner.
www.eoh.co.za

ZTE Corporation has won Data
Center Construction Team
of the Year award at DCD
(DataCenterDynamics) Asia
Pacific Awards 2019 Ceremony
held in Singapore. This award
recognises ZTE’s outstanding
performance in the construction
of the Bangladesh national data
centre (NDC), which is located in
the Kaliakoir hi-tech park.
www.zte.com

SYSPRO shines

Paulo de Matos, SYSPRO Chief
Product Officer

SYSPRO has once again retained
its position as a Leader in the 2019
Nucleus Research ERP Technology
Value Matrix for the third
consecutive year. The new report
outlines the choice and flexibility
that SYSPRO offers customers,
including on-premises or in-thecloud deployment either through
subscriptions or perpetual
licences, and its innovation.
www.syspro.com

New appointment

Complete Continuity
Practitioner

Argility, a member of the Argility
Technology Group – a South
African leader in enterprise
software solutions innovations
for the retail and supply chain
industries – has appointed a
Retail Solutions Consultant,
Stefan Terblanche, with specific
focus on the retail market, who
brings 30 years’ of experience in
the South African retail sector to
the position.
www.argility.com

ContinuitySA offered its popular
five-day Complete Continuity
Practitioner Programme during
October at its offices in Midrand.
As Africa’s leading provider of
business continuity and resilience
services, ContinuitySA has created
the course to provide individuals
with the skills to design and
implement business continuity
programmes that deliver true
organisational resilience.
www.continuitysa.com

Cindy Bodenstein, Marketing
Manager at ContinuitySA
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Broadening CSR
Lexmark has released its 2018 Corporate Social Responsibility
(CSR) Report, highlighting Lexmark CSR focus areas and
accomplishments across the business worldwide. "The 2018
Lexmark CSR Report once again highlights all the great work that
is being done by Lexmark employees around the world each and
every day,” said John Gagel, senior manager, global corporate
sustainability. “Meeting or exceeding many of our sustainability
goals two years early is an awesome accomplishment that could
not have been achieved without the dedication and focus of our
global team. We are very excited about what the future holds for
Lexmark and our efforts to further broaden our sustainability and
social responsibility efforts.”
www.lexmark.com

Dané Louw (Deloitte Analytics), Carolynn Chalmers (Director of Candor Governance), Dr
Tracy Cohen (Director of business development at CDH), Chrystal Austin (Chairperson of
KZN Women In Business), Melanie Gard (Director & Head) Chatterbox

Leading the way in Durban

Trust no one
“Zero Trust is a fundamental transformation of corporate
security from a failed perimeter- centric approach,” states
the market research company, Forrester. Adopting a Zero
Trust model allows for better authentication, monitors user
accessibility and provides control.The basic principles of
securing access to critical information have not changed,
but the ecosystem in which your information resides has
transformed significantly. Changes in business and IT operations
have introduced unnecessary complexity and risk to modern
enterprises. However, the time has come for organisations
to change their approach to security or risk facing the
consequences of a cyber attack or data breach.
www.privateprotocol.com

The ISACA South Africa (SA) Chapter recently held a SheLeadsTech
networking breakfast session in support of the ISACA SheLeadsTech
global initiative in Durban. ISACA’s SheLeadsTech programme
seeks to increase the underrepresentation of women in technology
leadership roles and the tech workforce and the theme of the event
was “Future Tech Workforce: Breaking the Gender Barriers”.
www.isaca.org

Improve instore communication
In a continued quest to deliver innovation and technology
services that matter, Altron Bytes Managed Solutions has
developed a flexible kiosk management and digital signage
solution that allows retailers, financial institutions and the
like to develop, maintain and better manage their in-house
kiosk applications and digital signage offerings. “To write an
application for a kiosk is simple enough, especially if it’s meant
for download on a single machine. The moment you start scaling
that up for more devices around the country, it becomes more
complex. That’s where the Kite kiosk management and digital
signage solution comes to the fore,” says Altron BMS Retail
Presales Consultant Anand Pillay.
www.bytesms.co.za

The team at Zensar’s Cape Town office

Expanding operations
Zensar, a leading digital solutions and technology services company
that specialises in partnering with organisations across industries on
their digital transformation journey, has moved to a new larger office in
Cape Town, South Africa. The new office is in Century City.
www.zensar.com

Build a legacy for future
generations

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

Argility Ikageng Itireleng Team
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Heritage Day was a chance to
reflect on the legacy that will one
day be left to younger generations.
“Argility’s vision is to build the
heritage of generations to come,
and to achieve this, the first step
is unquestionably to start with
investment in the youth of South
Africa,” says Nobuhle Zwane,
Argility Human Capital Manager.
www.argility.com

COMPANY NEWS

CHANNEL

HARDWARE
Attracting major
interest

Paul Evans, CEO of Redstor

Redstor is attracting major
interest from analysts as
a vendor that provides
a complete, all-in-one
solution for data protection
and migration. CEO Paul
Evans said: “The market
is demanding a simplified
solution that blurs the
boundaries between backup,
DR and archiving by offering
absolute visibility and
delivering instant access to
data on demand, wherever it
is stored.”
www.redstor.com

INDUSTRY SOLUTIONS
Secure solution
Transaction Junction achieves PCI Security Standards Council
certification for its point-to-point encryption (P2PE) solution.
As a leading provider of retail payment solutions in Africa,
Transaction Junction can now offer retailers a vetted secure PCI
Solution (P2PE), ensuring the protection of consumer cardholder
data at the point of sale. “We take governance and security
seriously in any transaction. Achieving this certification was an
important milestone for the team and I believe that we compete
with any solution provider on the international market. This is
something that our blue-chip customers demand and we have
delivered,” says Jurie Matthee, MD of Transaction Junction.
www.transactionjunction.co.za

SECURITY

Printing out-of-the-box capabilities
Altron Bytes Document Solutions, the largest Xerox distributor
in the world, has launched its VersaLink B600/B605 and B610/
B615 printers and multifunction devices equipped with new
features that save time and increase workplace productivity.
The affordable, new black-and-white printers are part of the
company’s ConnectKey portfolio. “Providing customers of all sizes
and channel partners with the right combination of technology,
software and services to help grow their businesses is our top
priority - and we’re delivering that with the new VersaLink B600
line,” said Ernest Leong, Marketing Product Manager.
www.bdsol.co.za

Secure your printed documents
Looking for a way to tag your documents as a draft or label it
as confidential, then watermarks may be the answer for you. A
watermark is an image printed in the background of a copied or
printed page or pages. You can also use watermarks to put a version
number or a date on a document. There are several predefined
watermarks you can use or you can create your own. The watermark
is a handy feature on many of Altron Bytes Documents Solutions
printers and multifunction printers, including the Nuvera Digital
Printing Presses, VersaLink and AltaLink products.
www.bdsol.co.za

Number one in sales
Kyocera Document Solutions South Africa, a leading supplier
of printing and document management solutions, continues its
upward trajectory, having been placed first overall in unit sales for
the first half of 2019, with a market share of 14.6%. This is according
to market data specialist InfoSource’s latest research, which shows
market-sizing data in the office automation industry in the southern
African region for the first half of 2019. Kyocera maintains its overall
position as the leading seller of multifunction printers (MFPs) in SA
from the last quarter of 2018, with a solid performance across colour
and mono devices.
www.kyoceradocumentsolutions.co.za

You are the weakest
link

Michael Morton, Solutions Architect
at specialist managed IT security
services company, Securicom

Cyber security threats are
constantly evolving, but one
remains the same – users.
When asked whether users
really are still the weakest link
in companies’ cyber security
defence strategy, Michael
Morton, Solutions Architect at
specialist managed IT security
services company, Securicom,
says: “Yes, yes and yes.” He says
data on the prowl is probably the
biggest reason why users remain
a persistent threat to IT security.
www.securicom.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.
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CHANNEL RESULTS SURVEY
By ADRIAN HINCHCLIFFE

IT channel mood downbeat
Results from The Margin’s channel survey show that last year’s overwhelmingly
positive sentiment has shifted, with more negativity creeping in.
Managed service providers, systems
integrators, resellers and independent
software vendors, grouped as ‘front line’
respondents were the most negative of all
at 8.6%.
In fact, front line channel players
seem to be the most concerned category,
by listing more potential threats on
average per respondent than those from
distributors or vendors.

focus was to upsell.
The channel was also asked to identify
the technologies where there was most
focus and interest. The top three retained
their spots from 2018, with cloud selected
by most respondents, security was
ranked second and IoT ranked third. In
2018, artificial intelligence was ranked
eighth, but was the fourth highest ranked
technology this year.

Across the board, the top area of business focus for
the year ahead was to find new customers.

M

ajor macroeconomic factors are
concerning the local channel,
and the outlook from channel players,
particularly those on the front line, is
markedly more negative this year than last.
These are among the key findings of The
Margin’s 2019 Channel Survey, which were
revealed in Sandton on 19 September.
Approximately three quarters (74.9%) of
respondents from across the local channel
cited economic and political uncertainty
as the biggest threat to their organisation’s
outlook, followed by the rand / dollar
exchange rate, which was cited as the next
big threat by 62.4% of all respondents.
In 2018, 63.6% of all respondents had a
positive outlook, which compares to 51%
this year. While much of that weighting
has shifted to a ‘mixed outlook’, the
percentage of respondents with a negative
outlook grew from 5.5% to 7.7%.
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Local market conditions were also seen
as a threat with ‘increasingly competitive
market’ cited by 38.6% and the ‘general
business environment’ cited by 31.3% of
respondents. The next group of threats was
around the skills shortage, listed by 27.8%
of respondents, and B-BBEE rating, which
was listed by 25.1% of respondents.
Empowerment was also an issue
highlighted by respondents as requiring
more work, as 16.8% of respondents admit
that either their company or the wider
channel wasn’t doing enough to meet
B-BBEE standards and transformation.
This figure was 7.1% last year.
Across the board, the top area of
business focus for the year ahead was to
find new customers. Vendors were also
concerned with growing market share,
as were distributors. A joint second area
of business for distributors however was
to improve market awareness of their
offerings. For the front line respondents
the second most important area of business

With 14 technology options to choose
from, the bottom three were blockchain in
12 place, business continuity and disaster
recovery in 13 and augmented, virtual and
mixed reality in last spot.

About the survey?
ITWeb’s The Margin magazine,
in association with Axiz, Dell
Technologies and Microsoft, ran its
second annual survey in 2019, from
12 August until 19 September
Participants from across the ICT
channel were polled for their opinions
on major economic, business and
technology trends affecting the
status of the local market and the
supply chain.
From over 400 responses, a total of
340 were verified as channel
respondents.

CHANNEL RESULTS SURVEY

Are vendors' programmes fully adjusted to the
new dynamics of incentivising distributors and
partners to sell cloud?

My business outlook for 2019/2020 is
Positive

52%

∙
∙
∙

Positive

52%

Mixed

41%

Negative

7%

52%

A few are fully adjusted, most have work to do

36%

Most are fully adjusted, a few still have work to do

7%

No, they're not adjusted for cloud

5%

Yes, all are fully adjusted

What are the biggest threats to your organisation's outlook for 2019/2020?
80
75%

70
62%

60
50
40

38%
33%

30

27%
23%

23%

20

18%

16%
11%

10

10%

9%

0
Uncertain
economic/
political
outlook
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Rand/dollar
exchange
rate

Increasingly
competitive
market
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General
business
environment

Skills
shortage

B-BBEE
score

Crime leves

Forthcoming
regulations/
legislation

Disruption
from new
digital players
and/or
technologies

Failure to
meet market
demand
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Widescale
security
incidents

Internal lack
of cohesion
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As the channel shifts from selling volume to providing value, where is each channel player's
sales focus within the local market?
VENDORS

DISTRIBUTORS

FRONT LINE

Somewhere
in between

Volume

39%

41%

∙
∙
∙

Somewhere in between

41%

Value

33%

Volume

27%

∙
∙
∙

Volume

∙
∙
∙

39%

Somewhere in between

39%

Value

22%

Where is the channel lagging behind when it comes
to digital transformation?
57%

51%

Value

51%

Somewhere in between

33%

Volume

16%

With the move to cloud, the income stream goes from
'perpetual licence / once off' to recurring annuity.
Has your business made that switch yet?

Front end, i.e sales, marketing, customer experience
We're getting there

52%

Suitable business models

46%
32%

6%

Back-end i.e logistics, accounting

Other

∙
∙
∙
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Value

We're getting there

46%

Yes

34%

No

21%

For more information contact DellEMC@axiz.com

COMPANY NEWS

ENTERPRISE

The new smart adapter CarConnect

New CarConnect

Own energy and power

ZTE, a major international provider of
telecommunications, enterprise and
consumer technology solutions for
the mobile Internet, has developed
the new smart adapter CarConnect
in co-operation with Deutsche
Telekom. The device now appears
in a completely revised version. In
addition to faster access to mobile
Internet, drivers are offered new
functionalities and more security.
www.zte.com

Dark Fibre Africa (DFA) has invested considerably in a multilayered, robust and reliable business-continuity approach to
address its needs for reliable power supply. One of the key initiatives
is the investment in clean, renewable energy, having invested
significantly in solar power in its main network operations centre.
This operations centre also monitors and ensures that the company’s
systems are always fully charged and that its generators always have
enough fuel, which means that its network can deal with extended
power interruptions. DFA is looking more and more at incorporating
energy alternatives into its operations.
www.dfafrica.co.za

Focus on core competencies
Modern cloud-based fixed asset management software helps today's
businesses focus on their core competencies rather than complex IT
processes. More importantly, it helps them avoid huge costs related
to software, storage and technical staff. This is according to One
Channel CEO Bernard Ford. Cloud offers various advantages such as
scalability, flexibility in capacity, enhanced collaboration and costefficiency. It also offers a centralised way to integrate the system and
its components with Web and mobile applications and helps businesses
with efficient asset management, maintenance and productivity.
www.onechannel.cloud

The sky is blue: 4IR is
here
When it comes to 4IR, it is blue-sky
thinking that will help South African
organisations to side-step the hype
and fear, and benefit. “The blue sky
starts with a drastic improvement
to the quality of life for everyday
South Africans by making decisions
that optimise our assets’ outputs,”
says Phathizwe Malinga, managing
director of SqwidNet.
www.sqwidnet.com

Phathizwe Malinga, managing
director of SqwidNet

Innovative back-up
solutions

Magnus Coetzee, MD of NEC XON’s
Alternative Energy division and Stefan
Jansson, INCELL International CEO

10

NEC XON has partnered with
INCELL International to use its
smart lithium technology to
serve the needs of wireless and
tower communications operators,
macro and small cell sites, and
the commercial and industrial
sectors specifically with off-grid,
micro-grid and backup solutions.
INCELL develops some of the
world’s most advanced lithium
batteries to provide backup power
for telecoms sites.
www.nec.xon.co.za

| November 2019

Hear music properly
1MORE, a leading globally distributed consumer audio company
on a mission to become a leading international headphone brand,
has officially launched in South Africa with Musica. 1MORE was
born with a profound mission: Music lovers, young or old, frugal
or affluent, deserve to hear music as it was meant to be heard,
as the artist intended it to be heard. 1MORE’s product offering is
refined into five distinct ranges; HiFi, Stylish, Gaming, Fitness, and
Classic. Each range features a distinct take on traditional headphone
requirements whilst maintaining a dedication to innovation.
www.syntech.co.za

INDUSTRY SOLUTIONS
Cloud-based fixed asset management
solutions
Adapt IT has partnered with i-Chain, a South African fixed
asset management services and solutions company, to provide
a web-based system that offers easy access to a cloud-based
environment, allowing education institutions to manage their
assets. Adapt IT Education’s Divisional Executive, Luxolo
Rubushe, said Adapt IT Education was excited to join forces with
i-Chain to offer this innovation solution. “The i-AMS solution is
a world-class fixed asset management system, which i-Chain has
developed to suit the financial frameworks including GRAP, IFRS
and the Modified Cash Standard.”
www.adaptit.co.za

New ineo i-Series
DEVELOP South Africa has launched the new ineo i-Series
with next-generation technology that allows users to control
information, protect data and prevent virus threats more effectively.
DEVELOP SA GM Sudhir Daya says the new ineo i-Series A4 and
A3 colour range has been designed with the changing workplace in
mind. “As office documents become more digitised and the volume
of data increases, centralised management and better access to them
is vital. In addition, an increase in business data leaks and hacking
has necessitated a shift to devices with built-in security technology.
In this respect, the ineo i-Series is General Data Protection
Regulation (GDPR) compliant.”
www.develop.co.za

COMPANY NEWS
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Cementing customer service with ERP

Calix presents at FTTX Council Conference

The Union Tiles Group, the largest independent tile distributor in
South Africa with branches in all the major metropolitan regions, as
well as in Namibia, realised that due to its growth its then ERP system
was rigid and inadequate to cope with the changes in the business.
The result was implementing the Embrace end-to-end ERP business
solution. “The Embrace stock management and reporting is excellent
and our stock efficiency has improved enormously,” said MD Ross De
Abreu, “as we have clear visibility of stock turn and its movement from
warehouse to customer.”
www.embrace.co.za

Thomas Martin, principal solutions engineer, global sales at Calix,
presented at FTTX Council Conference in Johannesburg, on 8 October.
He focused his discussion on service providers’ and carriers’ ability
to take advantage of revenue opportunities tied to the connected/
smart home. His “Owning the Connected Home: A Service Provider
Imperative” presentation offered service providers insight on how to
capitalise on revenue growth opportunities tied to connected devices
and the smart home. Service providers that deliver fibre broadband
and managed WiFi over an open software platform can provide an
exceptional subscriber experience, increase operating margins, and
‘own’ the smart home.
www.calix.com

Industry Solutions
Easier accounting from
EasyBiz Technologies

Bridget du Toit, head of sales and
services at EasyBiz Technologies

The ability of technology to predict
and suggest, based on usage and
historical data – will make accounting
systems even more efficient and
useful. “This is not far off,” says
Bridget du Toit, head of sales and
services at EasyBiz Technologies,
“accounting systems will be able to
predict certain things based on what
you have done over the past few
years. It will remind you to do certain
things at certain times of the month
or year.”
www.easybiztech.co.za

Wide camera angles
When capturing large spatial contexts with video technology, users
still have to make many compromises. The 180- and 360-degree
versions of the Panomera W series from Dallmeier have taken up
the cause of overcoming these challenges and providing customers
with the ability to monitor their indoor and outdoor premises
most effectively for minimal outlay in terms of personnel and
costs. Another unique feature of the Panomera systems is that in
principle, any number of operators can zoom into a scene at the
same time, and the total overview image is retained at all times
both live and in the recording.
www.dallmeier.com

Yealink presents DECT IP Multi-Cell
System W80B
Yealink, a leading global unified communication (UC) terminal solution
provider, has launched its Yealink DECT IP Multi-Cell System W80B.
"The new DECT multi-cell is another major development in the Yealink
product range, once again showing why Yealink is the leading IP phone
brand in South Africa," says Adrian Bush, MD at Yealink Platinum SA
Distributor, Even Flow Distribution. The Yealink DECT products bring
scalability and increased mobility to business users; the DECT IP MultiCell System W80B provides a seamless handover and roaming solution,
stable communication experience and simple deployment service
covering multiple scenarios, including warehouses, hotels, 4S stores,
offices and retail.
www.evenflow.co.za

Unveiling innovative Big Video Solutions
ZTE Corporation, a major international provider of
telecommunications, enterprise and consumer technology solutions
for the mobile Internet, plans to unveil its four innovative Big Video
Solutions, including 5G Live TV solution, the 5G+8K service, operator
tier customised IPTV dual-ecosystem, and smart home at IBC 2019
in Amsterdam, the Netherlands. Addressing the problems of the
traditional live streaming apps like limited viewing angles, ZTE’s
5G Live TV solution delivers an innovative viewing experience by
providing the audience with three distinctive 5G scenarios, including
multi-angle views, flexible zooming, and free viewpoint. ZTE’s 5G Live
TV solution has empowered China's first 5G sporting events, the 2nd
National Youth Games.
www.zte.com

Bridging the clouds
Pure Storage has announced major additions to its Cloud Data
Services portfolio that helps customers deploy hybrid clouds more
effectively. These solutions enable portability of applications to
and from Amazon Web Services with minimal re-architecture,
and allow customers to leverage public cloud economics for any
use case. “Private and public cloud storage too often operate in
separate worlds,” said Rob Lee, Chief Architect, Pure Storage.
“As more and more customers adopt hybrid cloud, it’s critical that
their infrastructure is optimised for data mobility. Pure’s Cloud
Data Services exist to bridge the divide for customers and deliver
the full value of data across any project or initiative.”
www.purestorage.com
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INDUSTRY INSIGHT: DATA PROJECT

Unlocking the true value of data
Choosing the right project delivery approach is key for
big data project success.

Windsor Gumede, principal consultant at
PBT Group

H

ave you ever wondered why it seems so
difficult for companies to successfully
adopt big data technology? This applies to
any new technology that a company wants to
benefit from.
While there are a variety of things that can
slow down technology adoption, there is one
that stands out for me. Companies sometimes
don’t know how to decide on an appropriate
project management/implementation model
to suit the new technology.
It’s possible for a company to have enough
budget, access to skills, the correct drivers for
the project, and yet, still fail at implementing
a big data project.
Big data refers to large amounts of fastmoving, unstructured, semi-structured data
that can be mined to derive value. The value
of big data can be realised by engineering the
data in a way that it is easily accessible and
usable to internal business and external users,
protected and secure, and in some cases
monetising it.
In this day and age, data is known as
the ‘new oil’. With that in mind, failure to
implement a big data strategy or big data
“analytics” project prevents a company from
unlocking the true value of their data.
As data specialists, we often hear the terms
“I want big data”, “I want machine learning”
or “I want artificial intelligence” from our
clients. These statements are usually very
disconnected from the actual business need,
objective or want.
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We often need to carefully unpack the
requirements without discouraging or
derailing the client from their vision. It’s
imperative that the vision aligns to the
company strategy otherwise the decisionmakers will never be in support of any of the
new tools or technology initiatives that one is
trying to implement.
The decision-maker’s buy-in enables
access to budget, infrastructure and the
appropriate skills. The rest is left to the
organisation to ensure the correct drivers
are tasked with the responsibility to execute
these projects to completion, successfully.
Some of the known reasons for failure of

We often need to carefully unpack the
requirements without discouraging or
derailing the client from their vision.
Using SAFe, the combination of
incremental delivery and ceremonies
enables teams to quickly demonstrate a
working sub-product to the stakeholders.
When implementing new technologies, the
possibility of changing direction is inevitable.
Teams need to plan, execute and fail
fast. Keeping stakeholders engaged, at all
times, is an integral part of the framework.
The constant engagement allows product
owners and stakeholders to have clarity of
the product that needs to be delivered and

Teams need to plan, execute and fail fast.
big data projects include a lack of clarity on
the solution and the lengthy turnaround
time to realise proof of value or return
on investment (ROI). These two aspects
correlate to lengthy delivery timelines which
creates scepticism. As such, choosing the
correct delivery approach is a big contributor
to the success or failure of a project.
An agile approach can work
The Scaled Agile Framework for lean
Enterprises (SAFe) complements big data
projects or new development on new
technologies. SAFe is a “way of working”,
a framework that allows incremental,
continuous, fast quality delivery of solutions.
In big data projects, there are a wide range
of tools that can be used to do the same
task. Choosing the right tool for the job is
important and SAFe enables this via one of its
nine principles.
The third principle states: “Assume
variability; preserve options” – meaning
teams don’t have to select and stick to a
single design as indicated in traditional
design and development lifecycle processes.
Teams can maintain multiple design options
for an extended period during development.

removes uncertainty.
Risks, assumptions, impediments and
dependencies (RAID) are identified and
presented during programme increment
planning. The importance of RAIDs and
consistent communication cannot be
stressed enough.
By way of example
All companies that want to embrace new
tools and technologies either want to
have a competitive advantage, optimise
business processes, reduce operational
costs and/or increase revenue. Taking
extended timeframes to deliver value is
not only detrimental to the appetite of the
stakeholders, but also deprives the company
of quick turnaround times to meet strategic,
tactical and/or operational goals.
Choosing the correct project/product
delivery framework is of paramount
importance to the success of implementing
new technology projects.
The scaled agile framework is a definite
candidate for incremental execution and
continuous deployment that results in
quicker proof of value, especially where new
technologies are involved.

INDUSTRY INSIGHT: PART TIME CTO

CTO expertise without the expense
Using IT to drive business growth is not as simple as it sounds.

P

ressure on CIOs to justify extensive
investments in IT (estimates are that
as much as 10% of all business spend is on
technology) is intense. This is aggravated by
the fact that most IT executives have only a
short contractual timeline to deliver and
prove value.
Turning an IT ship to innovate and deliver
on the business strategy takes time.
Chances are that by the time the executive
has managed to get to grips with the
organisation and forged a plan to address
the original requirement, its needs have
changed and a new plan is required. It’s little
wonder that IT executives are becoming
overwhelmingly fatigued by the
constant turbulence.
Behold the fractional CTO
Enter the fractional or part-time chief
technology officer (CTO), of which I would
count myself as one. Equipped with the
technical knowhow to evaluate the inner
workings of the technology landscape, the
fractional CTO is able to lend stability to
current operations, and derive optimum
performance and savings.
This frees the current CIO/CTO to focus
on servicing the business and planning the
innovation necessary to deliver on its strategy.
Likewise, a midsize business that does
not require a full-time CIO/CTO, which is
costly, can reap the benefits of their skills
by using one part-time. This person should
have a deep understanding of the needs of
the organisation, as well as the technology
required to underpin it, ensuring everything
runs as it should.
For me, the latter is all about the maturity
of the IT team as well as some of the servicecentric best practices, such as the ITIL
framework. The essence of ITIL is that it
provides a critical prescriptive framework
to assist IT teams to manage and measure
service delivery to the business.
ITIL is a valuable process guideline, which
allows IT teams to continually self-assess
their maturity between levels one and five.
A level five standard denotes a high level
of predictability, resilience and stability

within the organisation’s IT service
delivery infrastructure.
A fractional CTO will operate without
bias or prejudice for the company, as the
objective is, always, value creation to
the customer.
The more mature the ITSM processes, the
easier it is to manage change and transitions
in the IT infrastructure. Yet despite the huge
upside of ITSM, in my experience most South
African IT shops barely attain a level two,
and that is typically only after several years
of its introduction into the business. This
severely impacts the business’s ability to
innovate and embrace new technologies on
the path to becoming a truly digital business.
A fractional CTO brings best practice
adoption, a business-centric service
delivery model and operational efficiency
through maximising the value of IT spend,
rationalising partnerships, reducing
complexity and driving up overall stability
and performance.
This is achieved one step at a time,
diligently chasing continual service
improvement, investing in fit-for-purpose
technology, and cultivating an environment
that is monitored, metered and measured.
Many companies are willing to throw
millions into the investment of various
technologies with little or no value realisation,
but with no one to steer this vessel to
effective, monetised success, it is essentially a
sinking ship and huge waste of capital.
Fractional CTO services offer the
expertise needed, for a fraction of the
cost, with five key areas of value:
Guidance: Mature environments require
the right level of governance and compliance
to facilitate optimal performance. He or she
will manage the risk appetite of the business,
through embedding controls that will ensure
risks are highlighted early, mitigated where
necessary and managed appropriately
with the highest level of visibility and
transparency.
Symbiosis: For any business to perform to
its optimal potential, symbiosis between
the company’s needs and technology

Nick Truran, CEO of AgileIT

delivery is a necessity. However, they are
often worlds apart. A fractional CTO not
only understands at all times the business
strategy, market segments and its “go-tomarkets”, he or she also provides technical
input into the above with an “art of the
possible” lens.
Objectivity: A fractional CTO will operate
without bias or prejudice for the company,
as the objective is, always, value creation
to the customer. The fractional CTO’s role
is to provide an objective evaluation of all
hardware, software and IT-related services,
as well as the vendor contracts associated
with these.
Trend-spotter and recycle-focused
strategies: While keeping a close eye
on foreseeable future technological
developments, the fractional CTO will
help sweat all existing technology assets
within the business, ensuring maximum
value extraction at acceptable risk. This will
ensure said technologies have been used to
their fullest potential, with less waste in the
environment.
Cost-effective: The last point is possibly the
most compelling of the five; a fractional CTO
is a cost-effective hire. The company will be
able to reap the full benefits of an IT expert,
while keeping within its means.
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INDUSTRY INSIGHT: MAINFRAMES

Modernise mainframe to attract top talent
Continuing to attract mainframe talent is not sustainable without a
fundamental shift toward a modern mainframe experience.

Gerard King, CA Southern Africa mainframe
pre-sales and support engineer

I

n my previous Industry Insight, I revealed
the reality of the mainframe and that is
that the ‘big iron’ is not going away any time
soon, with at least 70% to 80% of corporate
data residing on it.
Yet even as the mainframe remains
the cornerstone of the majority of global
corporations’ IT operations, it is not without
challenges. One such issue is finding the
talent necessary to maintain, modernise and
revitalise mainframes.
According to Arcati, finding and keeping
those with mainframe skills was an obstacle
for 40% of organisations in 2018, down from
45% in 2017. Mainframe developers also tend
to be closer to retirement: 29% of mainframe
developers are over 60, and only 7% are
under 30.
Continuing to attract mainframe talent is
not sustainable without a fundamental shift
toward a modern mainframe experience.
Traditional tools and processes do not appeal
to this next generation of developers, and
they need a framework that will allow them
to utilise their existing cloud-based skillset.
While it is acknowledged that bridging the
skills gap is difficult, it is not insurmountable.
Young developers prefer to work with
modern tools and interfaces, so the prospect
of using green Cobol screens doesn’t exactly
fill them with excitement, nor does it provide
the same development experience as they are
used to with other technologies.
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Making it a requirement that these young
guns work with legacy tools and approaches
can render it difficult to retain top talent.
Companies need to implement modern
development and automation tools if they are
to overcome this hurdle.
While the concern around skills availability
is very real, what is not understood is that
modern tooling is available to support modern
ways of working with the mainframe. Agile
methodologies can be utilised and integrated
with mainframe-focused and open source
tools – very familiar environments for young
developers just entering the marketplace.
DevOps and mainframe
Mainframe is considered a large obstacle to
DevOps velocity, but one that cannot
be ignored.
While mainframe environments remain
stalwart platforms with unmatched
reliability, they are not designed for rapid
change, whereas speed, flexibility and
transitory apps have become the norm in
distributed systems.
The mainframe is not going away. In fact,
enterprises plan to increase their spending
on mainframe systems.
It’s acknowledged that not all apps can
be modernised quickly, and in the case of
legacy mainframe modernisation, that can
take years. Moreover, mainframe vendors
have tools that push DevOps for mainframe
closer to an everyday reality.
So just to reiterate the blatant fact – the
mainframe is not going away. In fact,
enterprises plan to increase their spending
on mainframe systems.
According to Forrester, nearly half of
enterprises with mainframes expect to see
their usage increase over the next two years
– an 18% increase from the previous year.
Only 14% expected mainframe usage to
decrease, compared to 24% in the previous
Forrester survey.
Whatever their long-term decision about
mainframes, large enterprises now compete
with sprightly, disruptive start-ups in every
industry, and that means they must find an
immediate way for mainframes to address

DevOps. In doing this, they will also
protect their mainframe investment.
The connected mainframe
Organisations that devise and implement a
strategic mainframe investment plan right
now will be the ones that will not only gain
more value but also resolve issues across the
entire IT landscape.
They will also grow revenue, and
attract and retain the much-needed
talent to continue leveraging the power of
mainframes for years to come.
Forrester also notes that IT leaders
are integrating the mainframe into new
platforms, or leveraging DevOps processes
to drive new business, as opposed to just
focusing on cost-efficiencies.
This approach permits them to keep
valuable intellectual property (IP) on
the mainframe, while leveraging cloudbased tools, otherwise now known as
the connected mainframe. This permits
corporations to leverage cloud technologies
and their mainframes as they engage in
digital transformation initiatives.
An IDC 2017 report found that
organisations that adopt the connected
mainframe strategy achieve more than 300%
return on their investments over five years.
Now that’s a statistic that should get
any CTO/CFO upright in his chair and
paying attention.
Furthermore, the IDC found that early
adopters of a connected mainframe strategy
who modernised and integrated their ‘big
iron’ to drive business transformation,
increased revenue by an average of almost
$200 million per year. This was attributed to
shortened development cycles which benefit
both users and customers, and to enhanced
developer productivity, all of which
translate, in real terms, into the introduction
of new services in a matter of weeks as
opposed to months.
In my third and final Industry Insight
in this series I will explain why focusing
on the customer experience is crucial to
a good mainframe investment protection
strategy.

COMPANY NEWS

SECURITY
NU, Indegy discuss threats to industrial
control systems
It is clear that the chances of a cyber-related operational breakdown
are higher than ever before, meaning the time to broaden our
understanding of relevant cyber security issues for industrial control
systems and operational technology is now – we need to know how
to take the necessary steps to prevent these compromises. This is
according to Barak Perelman, CEO and co-founder of Indegy, a leader
in industrial cyber security that protects industrial control system
networks from cyber threats, human error and malicious insiders.
Indegy solutions are now brought to SA and throughout Africa by
African value-added distributor, Networks Unlimited Africa.
www.networksunlimited.africa

Companies face growing data security
challenges
South Africans’ devices are progressively mobile, which means so is
their data. But companies are discovering that increased mobility can
mean less effective firewalls and other forms of information protection,
and an upsurge in data threat levels. Warwick Hopcroft, sales director
and spokesperson for Seidor, Africa’s fastest-growing SAP Business
One partner, commented: “In this day and age, not only is it essential
that the entire data life cycle within an organisation is secured, data
also needs to be monitored and controlled wherever it is, even when
sharing is done on an ad hoc basis from a variety of devices.”
www.bluekeyseidor.com

Security for employees
working remotely

Stefan van de Giessen, GM: Cyber
Security at Networks Unlimited Africa

Endpoint security ensures employees
working remotely follow the right
security protocols and that all devices
are running on updated systems and
programs, says Stefan van de Giessen,
GM: cyber security at Networks
Unlimited Africa. The company is able
to offer a complete endpoint security
solution, with a combination of
unfiltered data collection, predictive
analytics and cloud-based delivery.
www.networksunlimited.africa

From left: Beatri Meyer, ABSA; David Samuelson, ISACA International CEO; and
Arlene-Lynn Volmink, ISACA SA Chapter President

Ready for cyber crisis
Given the increasing pace and complexity of cyber threats,
organisations must adopt approaches to cyber security that will
require much more engagement from senior executives to protect
critical business information and systems without constraining
innovation and growth. This was discussed at a ISACA South Africa
(SA) Chapter CxO Roundtable and Dinner.
www.isaca.org

Cyber heists
“In order to combat the rising sophistication of cyber security
threats, businesses today need to take a systematic and holistic
approach to the different aspects of their security – this is utterly
crucial,” says Stefan van de Giessen, General Manager: Cyber
Security at value-added distributor Networks Unlimited Africa.
www.networksunlimited.africa

Improve cyber security
While embracing the digital playing field offers businesses a
multitude of new and exciting opportunities, it can also open
them up to cyber security risks. Just as a company needs to stay
abreast of the latest trends in online marketing, they also need to
understand how to protect themselves on the Web. It is imperative
that businesses have critical data security measures in place to
protect their data. Domains.co.za offers quality and effective cyber
security solutions to companies, start-ups, and individuals alike.
www.domains.co.za

EDR and beyond at
Gartner IT Symposium/
Xpo 2019

Jeremy Matthews, regional manager
of Panda Security

Panda Security participated in
the African leg of the Gartner IT
Symposium/ Xpo 2019, hosted in
Cape Town recently and shared
insights into the threat landscape
and the risks that advanced threats
can pose for large enterprises. The
team demonstrated the tactics and
technology necessary to mitigate
cybersecurity risk.
www.pandasecurity.com
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COMPANY NEWS

INDUSTRY SOLUTIONS

SOFTWARE

Digital transformation capabilities

Delivering software efficiently

SYSPRO, a global provider of industry-built enterprise resource
planning (ERP) software, is receiving both customer acclaim and
recognition from industry analysts for new digital transformation
capabilities in its latest ERP release. BKB, a global provider of
agricultural products based in SA, recently accompanied its ERP
partner, SYSPRO, on an industry analyst tour to outline its digital
transformation journey, which started in 2013 and which includes
SYSPRO as its foundational ERP backbone. “SYSPRO’s newest release
provides manufacturers and distributors with an industry-specific,
innovative and functionally deep ERP solution that is deployable in a
cloud, hybrid or on-premises model as clients’ desire,” said Paulo de
Matos, Chief Product Officer, SYSPRO Corporate.
www.syspro.com

Good software delivery comes from a well-organised team that
is able to build trust and deliver value through timely planning,
thorough understanding of the business requirements and
being pedantic about service excellence. Managing delivery is
an art form in itself because those who adapt and innovate often
find ways to improve the experience – from UAT to production
releases the name of the game is smooth, predictable delivery
with as few hiccups as possible. Singular Systems started
delivering software systems in 2002 and since then chose the
hybrid approach to project delivery to ensure it is able to cater
for all of its clients' delivery requirements (big and small).
www.singular.co.za

Clients suggest
improvements

NETWORKING
Own the smart home
Thomas Martin, principal solutions engineer, global sales at Calix,
presented a discussion on service providers’ and carriers’ ability to
take advantage of revenue opportunities tied to the connected/smart
home, at FTTX Council Conference in Johannesburg. His “Owning
the Connected Home: A Service Provider Imperative” presentation
educated service providers on how to capitalise on revenue growth
opportunities tied to connected devices and the smart home. The
service providers that deliver fibre broadband and managed WiFi
over an open software platform have the unique ability to provide an
exceptional subscriber experience, increase operating margins, and
own the smart home.
www.calix.com

Bernard Ford, CEO, One Channel

SECURITY

Peace of mind

Be prepared
Active Directory (AD) has come a long way since 1991, undergoing
several stages of expansion. With the evolution of AD, the attack
landscape has also evolved. Attacks have become extremely
sophisticated, and attackers are always on the lookout for exploitable
opportunities. Anyone can be an attacker. Microsoft's presentation,
“There’s more than one way to get admin privileges” on ITWEB,
provides you with educational content that proves a few key things:
Anyone can be an attacker, anyone can be subject to an attack, and you
do not need sophisticated tools to perform an attack. All you need is a
computer and some motivation!
www.itrtech.africa

Swift’s Financial Manager Jannie de Kock
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One Channel, Africa's leading
cloud ERP solutions provider
and Acumatica partner, has
announced the Acumatica
2019 R2 release. One Channel
CEO Bernard Ford says many
of the Acumatica 2019 R2
improvements and new
features were the result of
community suggestions on
the Acumatica Feedback
Site subsequently vetted
and selected through Focus
Groups.
www.onechannel.cloud
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AWCape was appointed by Swift
Holdings Group to supply and
implement Sage 300 People, and
to integrate key HR and payroll
processes with Swift’s accounting
system to provide seamless
integration between labour
project costings and the general
ledger. Swift’s FM, Jannie de Kock,
says: “Sage 300 People gives a
company the peace of mind while
complying with the relevant local
laws and regulations.”
www.awcape.co.za

Covering the continent
Daily news and analysis of Africa’s key ICT markets.
www.itwebafrica.com
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DIGITAL SKILLS - 4IR
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Digital skills are Africa’s ticket
to prosperity

ITWeb Digital Economy
Summit 2019

“In my mind, it is impossible to speak of
4IR without addressing the question of digital
skills and entrepreneurship, especially in the
context of Africa. They are instrumental to
our collective success in a 4IR future,” notes
Smith.
Africa is home to around 700 million
young people and less than 1% graduate from
school with even basic coding knowledge.
Rectifying this problem will take collective
effort from governments, big businesses,
NGOs and civil society; everyone working
together to equip our youth with the digital
skills they need to participate in the 4IR
economy, she explains.
As a business, it’s vital to work directly
with partners and customers to ensure
youngsters going into industry today have
work-ready skills, continues Smith.

Date: 5 November 2019
Venue: The Forum, Bryanston

FEBRUARY 2020
ITWeb Cloud, Data Centre
& DevOps Summit 2020
Date: 11 February 2020
Venue: The Forum, Bryanston

ITWeb Governance, Risk &
Compliance 2020
Date: 25 February 2020
Venue: The Forum, Bryanston

MARCH 2020
ITWeb Business
Intelligence Summit 2020
Date: 3-4 March 2020
Venue: Sandton Convention Centre

ITWeb Digital Economy
Summit 2020
Date: 20 March 2020
Venue: The Forum, Bryanston

APRIL 2020
ITWeb BPM & Automation
Summit 2020
Date: 2 April 2020
Venue: The Forum, Bryanston

SAP Africa MD Cathy Smith

By: JOANNE CAREW

C

athy Smith attributes much of her
success to her background in coding.
The first female leader for Africa at SAP, over
the course of her 30-year career she has
helped brands like IBM and Cisco develop
and execute their digital transformation
strategies.
“I have had an amazing journey, but what
strikes me lately, is how my early coding days
helped to prepare me for leadership. Coding
taught me how to think logically, how to
test my thinking, how to listen, how to be
creative, how to be resilient – all those skills
are critical in my role as a leader.”
Smith firmly believes these same skills
are exactly what Africa needs to prepare
for, and engage with, the fourth industrial
revolution (4IR). “For us as a business in
Africa, the fourth industrial revolution
represents the impact that technologies such
as artificial intelligence, Internet of things
and blockchain will have on society, and how
we can harness their power to accelerate
economic growth, innovation, development
and human wellbeing.”
When applied correctly, with the support
of the appropriate skills, these technologies
can solve a broad range of socio-economic
challenges, like healthcare access or service
delivery issues.
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Opportunities for all
According to Smith, once Africa has these
skills, the opportunities are endless. For
example, drone technology offers some
golden opportunities for our continent.
Consider the fact that much of Africa lacks
the same road and rail infrastructure as our
more developed peers.
One day, we could see drones being used
to deliver vital resources to areas that were
previously inaccessible. We’ve already seen
how combining drones with advanced
analytics can assist in the fight against
poaching and protect our endangered
wildlife, notes Smith.
In line with this, technology also holds the
key to address the continent-wide financial
inclusion conundrum, which has seen
low-income earners being excluded from
mainstream financial services, says Smith.
But simply throwing technology at the
problem is not the answer, she asserts. “To
use technology as an enabler of financial
inclusion, it’s critical that the systems
are simple and reliable and that the users
have every confidence that electronic
transactions are secure and money will
end up in the right hands. Technology is
the answer to financial inclusion, but it
must be coupled with a fresh mindset – not
only for consumers but also for traditional
financial institutions.”

DIGITAL SKILLS - SCHOOLS

Top Jobs

Coding, robotics curriculum to
go live in January
Project Manager
(Software Development)

The South African government will begin
rolling out a coding and robotics curriculum for
Grade R-3 and Grade 7 in 2020

By: ADMIRE MOYO

T

he South African government will
start rolling out a coding and robotics
curriculum for Grade R-3 and Grade 7 in
January next year.
This was revealed yesterday
by minister of basic education
Angie Motshekga at the 9th South
African Democratic Teachers Union
National Congress held at Nasrec in
Johannesburg.
“I am happy to announce that as a
sector, we are ready for the skills of the
future as part of the disruptive fourth
industrial revolution,” said Motshekga.
“We have developed the Grade R-3
coding and robotics curriculum, and the
development of Grade 4 to 7 curriculum
is at an advanced stage.
“We will be trialling this curriculum
starting January 2020 in Grade R-3
and Grade 7. Our teachers are being
trained in computer skills, including
new teaching areas such as robotics and
coding, amongst others.”
The Department of Basic Education
(DBE) believes the coding and robotics
curriculum will develop learners’ ability
to “solve problems; think critically; and
work collaboratively and creatively;

function in a digital and informationdriven world; apply digital and ICT
skills; and transfer these skills to solve
everyday problems”.
Earlier this year, Motshekga said the
University of South Africa (Unisa) agreed
to partner with the DBE by making
available 24 ICT laboratories throughout
the country for the training of 72 000
teachers in coding.
The DBE is also working with civil
society, academic institutions and
businesses, such as Africa Teen Geeks.
With the support of Africa Teen Geeks,
Unisa, North West University, ORT South
Africa and Globenet, the DBE developed
a framework for coding Grade R-9.
Google, Teen Geeks and other
businesses are supporting the DBE to
develop a coding platform that utilises
artificial intelligence and machine
learning to customise teaching
and learning.
“We will continue to empower
and equip our teachers with skills,
knowledge and techniques for a
changing world, as well as focus on
foundational skills such as teaching
literacy and mathematics,”
said Motshekga.
“In this regard, we are implementing
the Professional Development
Framework for Digital Learning. Since
the framework was adopted, we have set
up provincial core training teams in six
of the nine provinces.
“The rest of the provinces are to be
covered in this financial year. These
training teams are responsible for the
roll-out in their provinces, and are also
provided with resources to distribute to
all teachers,” she added.
According to the DBE, the purpose of
the framework is to provide guidelines
for professional development,
specifically in order to ensure competent
educators who use ICTs to enhance
teaching and learning.
It also provides guidelines to
leaders and support staff to facilitate
the development of digital learning
competencies.
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BTG RECRUIT
Excellent communication ability and
project management expertise
Gauteng
R45,000 per month
Ref No: 282435

Snr .Net Developer
E-MERGE IT RECRUITMENT
3 years of C#.Net development working
experience
Gauteng
R75,000 per month
Ref No: 282524

Installation Technician
GAAP
Teach clients how the software works
Gauteng
Negotiable
Ref No: 280143

Snr .Net Developer
REALM DIGITAL
C# .Net web Development, MVC,
WebAPI
Cape Town
Negotiable
Ref No: 282127

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

TECHFORUM
AI should ‘augment, not
replace’, says Avaya

Yaser Alzubaidi, digital engagement
solutions sales leader, Avaya International

Organisations in SA that use
artificial intelligence (AI) to
empower humans, rather than
replace them, will see greater
success with their AI projects,
according to Yaser Alzubaidi, digital
engagement solutions sales leader,
Avaya International. According to
an Avaya study, just 9% of South
African companies are getting the
most out of AI.
www.avaya.com

e4 Launches new
innovation
As a key service to professionals
across a multitude of industry
sectors, e4 has launched an
additional two new search types,
specifically medical and insurance,
as well as announcing SearchWorks
Plus, a single input and output
search facility that encompasses all
130 single search types in one. Shaun
Viljoen, senior business analyst,
e4 says SearchWorks and its newly
added SearchWorks Plus solution
will also assist with the onboarding
of new clients.
www.e4.co.za

Shaun Viljoen, senior business
analyst, e4

Businesses today are competing on CX
Irrespective of the size or industry, businesses compete mostly on
customer experience (CX) instead of products and services. And
to deliver good CX, which in turn helps them stay ahead of the
competition, organisations must ask themselves not only what
customers want now, but anticipate what they will want in the future
too. According to Angela Mace, CRM and Events director at ITWeb,
the brands that thrive are those that understand the power of CX
and continue to refine their CX efforts to keep up with what today’s
customers really want.
www.itweb.co.za

Transforming customer approach to IT
Pure Storage has announced ground-breaking additions to its
Pure as-a-Service portfolio to make Pure the first and only
company to offer a unified subscription that enables complete
flexibility across cloud and on-premises solutions. Pure’s
approach helps organisations replace antiquated storage
systems with fast, flexible resources that fit modern operating
environments. “Customers know that an investment in
innovation is an investment in their future. They want services
that grow and change as they do. We have heard loud and clear
that ease of use, inter-operability, and a clear upgrade path
drive long-term strategic relevance,” said Charles Giancarlo,
CEO, Pure Storage.
www.purestorage.com

NETWORKING
Access data fast
Pure Storage has announced an expansion of the Pure Storage
FlashArray product line built to deliver a modern data
management experience for customers. Pure is the first and
only vendor to enable faster access to data wherever customers
need it by delivering flash at disc prices. “Businesses in
every industry today rely on data analytics to make critical
decisions,” said Prakash Darji, GM for FlashArray, Pure
Storage. “Modern business requires fast access to all data,
affordably, whether it’s mission critical or tier two and tier
three workloads and applications. While this has historically
been cost-prohibitive for customers, FlashArray//C breaks
down new economic barriers and enables faster access to data
wherever customers need it.”
www.purestorage.com

TELECOMS
Teraco achieves
global top three
data centre ranking
In Cloudscene’s seventh
publication of the Data Centre
Ecosystem Leaderboard,
Teraco’s JB1 East & West Data
Centre is ranked at number
three globally in terms of
service providers available
at the facility. Cloudscene’s
rankings are derived from
the data published in the
directory, which is verified by
an internal data analysis team.
www.teraco.co.za

Business revolution
4IR describes the future of how systems will operate and evolve. These
make it easier to spot exceptions, enforce processes, create constant
reporting, harness third-party services, and start using the masses
of computing power in the multi-cloud world that lead to big data
analytics, AI and more. “If you take a close look at your business, you’ll
find many of the current challenges and growth demands can be met
through 4IR technologies. 4IR is not one thing, it is a collection of
many new technologies that will do many remarkable things for any
company today,” said One Channel CEO Bernard Ford.
www.onechannel.cloud
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Michele McCann, Teraco's head
of Interconnection and Peering

The Public Sector ICT Forum was established in 2016 to provide a
focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are key
to the local public sector.
Directed by a board made up of government IT officers (GITOs) and chief
information officers (CIOs) and including representatives from SITA and GITOC,
the forum provides online and event-based thought-leadership and knowledgesharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading
local and international speakers to provoke dialogue, spark ideas and generate
concepts that can be taken back to their areas of work. This is an informal
community that encourages collaboration and thought in the name of improved
service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us
@PSICTForum

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).
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