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here is little doubt that companies are relying
more on hybrid storage solutions as part of their
business disaster recovery and backup strategies.
Data is the new oil, as it’s often said, and it is only
increasing in value. Globally, the media is having
a field day reporting on any information security
breaches. At the time of publishing this edition,
British Airways faces a US$230-million fine after
a website failure reportedly exposed personal
information belonging to approximately 500 000
customers.
The lawsuit is said to be one of the more significant
under the recently implemented General Data
Protection Regulation (GDPR) privacy legislation.
According to ITWeb’s recent hybrid storage survey
(page 6), 87% of respondents are confident in their
ability to fully recover data in the event of data loss.
When asked to provide an estimation of their data
growth volume over the next 12 months, 43% expect
10% to 30% increase, while 21% expect a growth rate
of between 30 and 40%.
We also feature an interesting piece on 5G. As
author Lee Naik puts it: you may become bored or
frustrated with all the 5G promises, but whatever you
do, don’t underestimate it!
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COLUMN

What to do while waiting for 5G
Preparing for 5G means reimagining organisations around more flexible
and democratic ways of working.

LEE NAIK , CEO of TransUnion Africa

B

race yourself. You’re going to be hearing
about 5G for a while until you’ll actually
get to enjoy the benefits. You might become
bored or frustrated, but whatever you do,
don’t underestimate it.
Don’t make the mistake that many do,
seeing it as an incremental increase in speed
like going from 3G to 4G. The numbers we’re
talking about – 1 000 times the capacity of
4G and 100 times the speed and devices able
to be connected – will have a huge impact on
society.
Imagine a small village going from having
only horse-drawn carts to sports cars for all.
It’s not just a faster way of getting around,
it’s a game-changer. It’s easier to do business
further away when you don’t have to worry
about your fish or vegetables going bad before
you have a chance to sell them. And the greater
exposure to other places, people and ways of
life means you’re not stuck doing things one
way because you don’t know any better.
But just as you have greater options than
ever before, so does everyone else. So even
if you’re content to sell the same wares in
the same corner of the local market that
you always have, that doesn’t mean your
customers feel the same.
Of course, you can’t go from cart to sports
car overnight; you need tarred roads, petrol
stations, new traffic laws and more. You need
to learn to drive and rethink your business
strategy to account for the fact that everyone
has cars now.
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That’s the scenario we’re facing with 5G.
It isn’t just a simple upgrade to connectivity
speeds that you can implement once it’s
commercially available. The increase in
capacity and efficiency is going to open
up more opportunities than we’re able to
comprehend right now, and no-one will be
left untouched.
What happens when every South
African is able to enjoy unfettered,
blazingly-fast Internet – true always-on
connectivity? Suddenly, every single one
of your employees, customers, suppliers,
stakeholders – you name it – has access to
a whole world of opportunities, and the
changing perspectives and expectations that
come with that.
How prepared are you for that
monumental shift in thinking?
Putting the Porsche before the cart
What does a world powered by 5G look like?
If you’re a frequent reader of tech or futurist
sites (or this column), you’ll have a pretty
good idea. It’s the promises of a fully digital
society brought to life a thousand times over.
In a world that’s 1 000 times faster, it’s
hard to justify old ways of working – fulltime
employees chained to their desks for eight
hours when your competitor is able to
harness the best talent in the world at any
time. It’s hard to justify a lack of knowledge
when you have access to experts and
specialists from every corner of the world and
can share knowledge as easily as if they're
face-to-face.
It's hard to justify poor decision-making
when every object and interaction is a realtime source of information about what your
customers want.
And it’s nearly impossible to compete in
a world of high-speed cars when you’re still
organising your business around horses.
It's hard to justify poor decision-making
when every object and interaction is a realtime source of information about what your
customers want.
The digital convergence enabled by
5G will no doubt lead to innovations we
can’t conceive of right now, but we can
already predict many of the improvements

it will bring to the workplace: anytime
and anywhere, collaborative, data-driven
and truly global. Preparing for 5G means
reimagining your organisation around
these more flexible and democratic ways of
working.
In theory, we know this. How many of
us want to be Steve Jobs or Jeff Bezos or
whichever revolutionary business leader we
admire, blazing new trails and changing our
industry forever? But how many of us are
changing the way we do things today? How
many of us are organising on the inside to be
more entrepreneurial, more adaptable and
more collaborative?
Why be good tomorrow when you can be
amazing today?
Many years ago, I found myself working on
a large and very important project. This was
in the old days when frame-relay networks,
VSAT technology and okay-ish computing
power were the status quo. I am not sure
whether it was meant to be a motivational
technique to get us to make magic happen,
but I do remember the project’s working
motto: “If you can’t get it to work on this
network speed, then you can’t do it at all. And
if you can, imagine how much faster it will be
when new technology comes in.”
I do feel a little duped but guess what …we
delivered the project and successfully so!
As we wait for technology that’s going
to make 4G look like dial-up, I can’t help
but remember our old saying. We weren’t
organising around the next big tech. It’s not
like we knew smartphones or 3G or fibre were
coming. We were organising for immediate
effectiveness and efficiency.
Ultimately, it gave us a head-start; when
those improvements in connectivity hit, we
already had insights into how we could use it
to better solve problems.
Even if it’s not here yet you can
re-imagine and re-organise policies,
processes and strategies as if it is. What’s
the worst-case scenario? You’ll be faster,
smarter and more flexible than your
competitors now and will be positioned to
take advantage of 5G-powered airwaves
when they land!
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Cross-media trends print providers need to
jump on

Lexmark names new
president, CEO

Altron Bytes Document Solutions has highlighted several
cross-media marketing trends that it believes print providers
need to jump on. The company lists these trends as ‘design for
mobile first’, ‘leverage interactive print’, ‘embrace marketing
automation’, ‘utilise personalised video’, ‘offer cross-media
marketing campaigns that can be ordered via a web portal’, and
‘push the limits of variable data printing (VDP)’. According to
Altron Bytes Document Solutions, it's an exciting time to be a print
provider and while blindly chasing trends is never a great idea, the
way cross-media marketing is developing, it is clear why this is an
important area to invest in.
www.bdsol.co.za

Lexmark, a global imaging solutions leader,
announced its board of directors has
unanimously selected Allen Waugerman
as Lexmark president and chief executive
officer, effective immediately. Waugerman
joined Lexmark at its inception in 1991
and has served in a variety of leadership
roles, including leading the company on an
interim basis during the CEO search. Since
2016, Waugerman has served as Lexmark
senior vice-president and chief technology
officer. He succeeds Rich Geruson, who
left the company in November 2018. "We
are pleased to appoint Allen as Lexmark
president and CEO," said Mickey Kantor,
chairman, Lexmark board of directors."
www.lexmark.com/en_za

Kyocera Document Solutions South Africa
celebrates Kyocera Corporation's 60th
anniversary

Allen Waugerman,
Lexmark president and chief
executive officer

Kyocera Document Solutions South Africa has followed the launch
of its innovative new brand identity with celebrations of the 60th
anniversary of its parent company, Kyocera Corporation. The
organisation was founded in Japan in April 1959 by Dr Kazuo Inamori,
originally named Kyoto Ceramic Co with just 28 members of staff.
After merging with four affiliates in 1982, the company took on the
name of Kyocera Corporation, which it maintains today. In 2019,
Kyocera Corporation went on to record 1.623 trillion yen in
revenue, and now boasts over 70 000 employees across the globe.
The corporation offers a wide variety of products and components.
www.kyoceradocumentsolutions.co.za

Dirk Le Roux (XDN Office, Xerox), Dr Andri Barnes (headmistress)
and Colleen Stopforth (bursar)

Xerox XDN partners with Glenwood High
School
XDN Office (Xerox) recently partnered with Glenwood High
School as a service provider for all the school's printing
requirements. The production printing devices installed will
handle the high volume and help to ease the pressure of printing
during peak periods. The company has also installed many
office multifunction colour devices.
www.bdsol.co.za

Innovation management
boosts and secures your CX
It’s true that the pace of change today is far
greater than we have experienced before,
but the fact remains that companies must
deal with a changed CX and a completely
overhauled customer environment, says
Calton Nhando, digital consultant at
IndigoCube, who adds that today’s CX is
the result of technological advances.
www.indigocube.co.za

Zensar donates laptops to impart digital literacy to the next
generation of South African students

Sponsorship for the Tomorrow Trust
Zensar has donated laptops for the Tomorrow Trust’s education and
skills development initiative the SHIFT (Skills, Holism and Innovation
for Tomorrow) digital programme. At the handover, students
interacted with Zensar employees, who took them through the basics
as well as giving them insights into working in the ICT sector.
www.zensar.com

Calton Nhando, digital
consultant at IndigoCube
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ConnectWise unveils Marketplace
ConnectWise announced a new version of its Marketplace site, which
is being reinvented as an e-commerce platform for purchasing thirdparty solutions offered by ConnectWise. Beginning 24 June, the new
transactional capabilities of Marketplace will be available 24/7, saving
customers time and simplifying the entire purchasing and billing
process. Unveiled at the company’s IT Nation Explore conference,
in Orlando, in June, the ConnectWise Marketplace now provides
support for both licence and usage-based purchasing and billing.
Current ConnectWise partners will be able to make purchases via the
Marketplace and this functionality is expected to be available to nonpartners this summer (in the US).
www.connectwise.com

ZTE and Orange on display
Orange, a leading global telecoms operator, and ZTE,
telecommunications equipment maker and provider of network
solutions and smartphones, are demoing a number of applications
for 5G technology at the Global 5G Event and the European
Conference on Networks and Communications. The first test,
#ConnectedVehicleCampus5G, shows a remote-driving application
based on 5G technology. In it, ZTE worked jointly with Orange and
the Universitat Politècnica de València. In the test, several highdefinition cameras are installed in a vehicle to get multiple images of
the car’s surroundings and send them over the Orange 5G network to
the remote driver in real-time.
www.zte.com

T-Systems empowers
rural communities

Dineo Molefe, MD at T-Systems South Africa

One of T-Systems’ success
stories is the extension of its
current service desk, which
was situated in Midrand, to
Hazyview, by utilising talent and
skills developed by the Hazyview
Digital Learning Centre (HDLC).
The HDLC is structured as an
“ecosystem of learning and
working”, and the on-site
Hazyview Service Desk delivers
the working component.
www.un-outsource.co.za

IronTree partners with Rubrik
IronTree announces a new partnership with Rubrik, the cloud data
management company. With this partnership, IronTree will be able
to offer near zero recovery time objectives (RTOs), with the ability to
provide full disaster recovery server infrastructure to its clients. From
June 2019, IronTree will be adding a new disaster recovery service –
aimed at medium to large enterprises in SA – to its services of data
management, cyber security, compliance and continuity. Joint-CEO
Tai Chesselet said: “We have selected Rubrik as our platform for
disaster recovery and data management as it offers so much, including
near zero recovery time immutability from ransomware.”
www.irontree.co.za
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UX SA Conference organisers Theo Sauls and Ighsaan Robinson

DVT sponsors Johannesburg UX South Africa
Conference 2019
Software development and related services company DVT sponsored
the UX South Africa Conference held at Axiz, in Midrand, from 12
to 14 June. DVT developed the mobile event app, UX South Africa,
which is available on the App Store and on Google Play. This year’s
annual event attracted close to 100 delegates.
www.dvt.co.za

Dallmeier, AnyVision collaborate
German manufacturer Dallmeier announces a development
partnership with AnyVision, a pioneer in AI-based facial, body
and object recognition. The aim of the co-operation is to integrate
AnyVision’s facial recognition technology into the Dallmeier
“HEMISPHERE”. The HEMISPHERE software platform offers
customers from various industries a wide variety of modular
solutions for security applications and business process optimisation.
From the optimisation of marketing activities to forensic
evaluations – the use of facial recognition technologies is becoming
increasingly important for customers of video technology solutions.
The integration of AnyVision’s technology will enable Dallmeier
customers to utilise facial recognition data within various modules of
the Dallmeier HEMISPHERE software platform.
www.dallmeier.com

Support for SMEs gets a boost
As it continues to support the development of SA’s all-important
mid-market business sector, Avaya Holdings has partnered with
Even Flow Distribution, a leading value-added distributor of
unified communication, telecommunications, video conferencing,
wireless and networking technology, to bring its solutions to
market. Under the partnership, Even Flow Distribution will supply
and support Avaya’s market-leading range of contact centre and
unified communications solutions, with a particular focus on
Avaya IP Office, the scalable, all-in-one business communications
system designed for mid-size businesses. Available on-premises
or through a cloud deployment hosted at Even Flow Distribution’s
data centre, Avaya IP Office provides a powerful set of tools to help
streamline operations.
www.avaya.com
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Birst 7 brings analytics to the enterprise
Birst, an Infor company and a leader in cloud business intelligence
(BI) and analytics for the enterprise, recently announced Birst
7, a major new software release that brings centralised and
decentralised analytics to the enterprise in a single platform –
designed for scalability and speed. “Birst 7 provides an entirely
new data modelling experience that extends Birst’s patented data
warehouse automation technology and a completely re-imagined
administration module for managing centralised and decentralised
deployments, including new auditing features and more granular
user management capabilities,” confirms Mark Bannerman, MD at
EOH Infor Services, Infor’s Master Partner in Africa, operating as a
Gold Partner.
www.eoh.co.za

T-Systems ICT Academy intake

T-Systems drives digital skills development
T-Systems South Africa has been passionately using its Nation
Building Initiative to drive (digital) skills development and
employment opportunities for young people. The latest intake in
its long-running youth programmes include 120 grade 12 graduates
starting a learnership in the four streams offered: Technical Support,
Systems Support, Systems Development and Telecommunications.
www.un-outsource.co.za

Strategic partnership formed

Jaco de Jager, CEO, ACFE SA; Helen du Toit, ACFE SA board member; Arlene-Lynn
Volmink, president, ISACA SA; and Sanjay Charavanapavan, education coordinator and
director, ISACA SA

The Canadian technology company Genetec offers a broad solutions
portfolio encompassing security, intelligence, and operations.
Following the integration of the Dallmeier Panomera systems into the
Genetec Security Centre Comprehensive unified security, the proven
Panomera functionality is also now available to users. This gives users
completely new possibilities for observing and monitoring expansive
areas and large spatial contexts.
www.dallmeier.com

ACFE SA and ISACA SA renew MOU

ProOpti AB acquired by Enghouse

On 6 June 2019, the MOU between the ACFE South Africa and
ISACA South Africa was renewed. The ACFE SA and ISACA SA
have been partners since 2014, and this agreement was renewed
to ensure the respective partners work closely together in the
fight against fraud and corruption in southern Africa.
www.isaca.org

ProOpti is a leading Nordic software provider in the telecom expense
management and technology optimisation management sectors. Its
solutions include the complete management of telecom expenses,
mobile UC charges for voice, data and services, and IT enterprise
asset management, usage and contract optimisation. The products
are deployed in the cloud or on-premises with some of the leading
telecom service providers and organisations. “ProOpti’s product
suite is complementary with the Enghouse Interactive portfolio and
extends our product offering,” said Steve Sadler, chairman and CEO of
Enghouse. “We are very pleased to welcome ProOpti’s customers and
employees to the Enghouse Interactive organisation.”
www.enghouseinteractive.co.uk

Enghouse Systems acquires Vidyo
Enghouse Systems has acquired Vidyo for approximately
$40 million. Vidyo’s annual revenue is approximately $60 million.
Vidyo is a provider of enterprise-class video software solutions
that support visual communications across diverse endpoints, networks of varying bandwidth and geographically
dispersed locations. The company’s infrastructure software
platform leverages patented video routing, management and
interoperability technologies to deliver best-in-class video quality.
Delivered in the cloud, on-premises or as a hybrid solution,
Vidyo enables customers to more efficiently collaborate, interact
and engage. Vidyo also offers a broad API framework that allows
enterprise developers to rapidly embed video communications into
third-party applications, workflows and a broad range of devices.
www.enghouseinteractive.co.uk
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HYBRID STORAGE SURVEY
By SIBAHLE MALINGA

Local firms failing to tap into hybrid
storage potential
Just over a third of participating companies in ITWeb’s 2019 Hybrid Storage
Survey have deployed a hybrid storage solution.

W

ith data being the new oil, managing
a comprehensive data storage
infrastructure is becoming a serious
challenge for local companies, reveals
ITWeb’s 2019 Hybrid Storage Survey.
The survey was conducted online by
ITWeb in partnership with Aptronics and
Hewlett Packard Enterprise, to examine
how South African organisations approach
their data storage requirements.
Close to 60% of the respondents said they
are using both in-house and cloud storage;
12% use cloud; and 29% store their data
on-premises.
Just over a third (38%) of local firms
participating in the survey have already
deployed a hybrid storage solution, while
21% said they are planning to do so. Almost
a quarter (23%), however, are indecisive.
Hybrid storage is a flexible storage system
designed with a blend of flash-based solid
state disk and hard disk drives, to provide
high performance and simplified storage
management at an affordable price.
According to the survey results, the main
reasons for considering a hybrid storage
solution are: better disaster recovery
prospects (34%); improved scalability
(31%); and lower costs (17%).
When it comes to predominantly used
storage technology, just over a third of
respondents (36%) chose hybrid storage
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configurations; hard drives came second
at 29%; and flash-based solid state drives
third, at 14%.
Data storage options have seen an
interesting evolution over the past few
decades. First, there was direct attached
storage, which consists of packing many
disks into a redundant array of independent
disks, then came network-attached
storage, followed by storage area networks.
To be successful at efficiently storing
data, companies must leverage all the
infrastructure tools at their disposal in
order to gain better storage utilisation,
increase security and reduce their storage
footprint.
According to the International Data
Corporation’s (IDCs) Worldwide Quarterly
Enterprise Storage Systems Tracker,
the global enterprise storage systems
market increased 7.4% year over year to
$14.5 billion during the fourth quarter
of 2018.
The hybrid flash array market was worth
slightly more than $3.06 billion in revenue,
while the all-flash array market generated
just over $2.73 billion in revenue, notes IDC.
Backing it up
With 31% of respondents admitting their
company has experienced a storage-related
outage in the past year, the survey notes
managing a comprehensive data storage
infrastructure is critical for every business.
However, only 12% reported that the
storage outage impacted their business.
Having a data backup and recovery
plan is important to the overall success
of a business. Experts warn that without
one, the organisation can suffer from
permanent data loss, massive downtime,
and unnecessary expenses.
An overwhelming majority (87%)
reported they are confident in their ability
to fully recover data in the event of data
loss, with 7% saying they are not confident
and 7% being unsure.

When asked to provide an estimation of
their data growth volume over the next 12
months, nearly half (43%) expect a 10% to
30% increase, while just over a fifth (21%)
expect a growth rate of between 30%
and 40%.
Vendor performance is critical
The top three most important
considerations when choosing a storage
vendor, according to respondents, are
performance (83%), reliability (80%) and
cost (77%).
Experts advise companies looking for
storage vendors to pay close attention to
the capacity, performance and availability,
and fault tolerance of the storage solutions
offered. It is also important to seek out
providers that offer innovative features
such as thin provisioning, tiering and
deduplication.
Almost a third say they are “very
satisfied” with the level of support provided
by their current storage vendor; while 65%
are just “satisfied”; and about 7% are not
happy and will most probably be looking
for change.

Who responded?
The 2019 ITWeb/HPE and Aptronics
Hybrid Storage Survey ran for 14
days on ITWeb during April, and 120
respondents completed it.
Almost 70% of those are decisionmakers – 20% are C-level executives,
while a further 49% are at midmanagement level.
While 40% are from IT companies,
the remainder are from a wide range
of industry sectors, including finance
and insurance (13%); telecoms
(7%); healthcare (5%); public sector
(5%); retail and wholesale (5%); and
professional services (4%) industries.

HYBRID STORAGE SURVEY

Do you keep your data stored on-premises or in the cloud?

Have you deployed, or are you planning to deploy a hybrid
storage solution?

Cloud

19%

No

Both - hybrid
solution
13%

Yes, planning to
deploy

21%

59%

29%

23%

Unsure
Inhouse
Yes, have
deployed
already

38%

36%

29%

15%

9%

5%

4%

4%
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Hybrid hard drives

All-flash arrays (AFAs)

Flash-based solid state drives (SDD)

Hard drives

Hybrid storage configurations

What storage technology are you predominantly using?

0%
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HYBRID STORAGE SURVEY

What is the main reason why you would consider a hybrid storage solution?

Better disaster recovery
34%
prospects

Improved scalability 32%

Lower costs 17%

Improved security 10%

Other

7%

Have you experienced a storage related outage in the
last 12 months?

What do you look for when choosing a
storage vendor?

83%

Performance

Unsure
Yes with
business

80%

Reliability

77%

Cost

6%
12%

Flexibility/
scalability

19%

60%

57%

Support
63%
No
28%

Brand

Other
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46%

Capacity

Yes without
business
impact
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EOH joins AWS Well-Architected Partner
Programme
EOH has joined the Amazon Web Services (AWS) Well-Architected
Partner Programme to gain the expertise needed to help AWS
customers build solutions, implement best practices, audit workloads
and make improvements to their cloud environments at scale. The
company is part of a select number of AWS Partner Network (APN)
partners in SA to have joined the programme. EOH has been an APN
partner since 2017, and has invested in its skills and offerings to
better provide deep AWS knowledge and hands-on experience to its
customers. The AWS Well-Architected Partner Programme trains APN
partners on how to perform AWS Well-Architected workload reviews.
www.eoh.co.za

Expanding into Europe
Redstor has announced the opening of a new Amsterdam office as part
of a global expansion strategy. The company has grown its customer
base by more than 30% internationally in the past year, and is on
track to treble business in the space of three years by 2020. Said Paul
Evans, CEO of Redstor: “The new office drives our long-term strategy
of accelerating revenue within Europe and significantly adding to the
company's 350 partners. “
www.redstor.com

CyberTech awarded
DigiCert Platinum
Partner status

Boland Lithebe, Managing
Executive for CyberTech

CyberTech, a division of JSE-listed
Altron, has become a Platinum
Partner of DigiCert, a provider of
TLS/SSL, IOT and PKI solutions that
ensure authentication, encryption
and integrity for Web sites, enterprise
digital applications and IOT. Leveraging
DigiCert’s digital certificates and
automated certificate management
services, CyberTech will provide endto-end encryption and other services.
www.acs-sa.com

Acumatica to take the
likes of Sage, Oracle,
Microsoft

Bernard Ford, CEO, One Channel

10

Cloud ERP vendor Acumatica has
been acquired by a global private
equity fund, EQT Partners. One
Channel is upbeat about this
agreement, which will ensure
Acumatica and Industrial and
Financial Systems (IFS) can now join
forces to form a global cloud ERP
powerhouse. This is a perfect match
of technologies, strategies
and cultures.
www.onechannel.cloud
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Pure1 delivers autonomous storage
management
Pure Storage announced significant customer momentum for Pure1,
an artificial intelligence-driven, cloud-based infrastructure
management and support platform from Pure Storage. Pure1
gives customers better visibility and self-driving storage in any
environment. With Pure1, organisations spend less time managing
infrastructure and more time on innovation. “Other storage
platforms force customers to engage in time-consuming management
tasks, and we know our customers want to focus on what’s really
important: improving their business and end-user experience,” said
Dan Decasper, GM of Pure1 at Pure Storage. “The Pure1 platform
delivers autonomous management of storage in traditional or hybrid
architectures, right from a single cloud console.”
www.purestorage.com

Get actionable insights into your print
environment
Understand your business's print volumes, the real costs involved and
the total cost of ownership using Xerox Quick Assessment, according
to Altron Bytes Document Solutions. The company suggests many
businesses don’t know their print volumes and that means they
can’t work out real costs or total cost of ownership (TCO). Learn how
businesses like yours have uncovered information about their print
environment using the core benefits of Xerox Quick Assessment:
Accurate: based on the true workload of every networked device;
Flexible: ready to be crunched in “what if” future scenarios; Granular:
outlining devices, pages, colour and costs with partners; and
Unobtrusive: simply load some software to a server.
www.bdsol.co.za

Is your data lying
to you?

Anton Jacobsz, CEO at Networks
Unlimited Africa

An effective Web application firewall
with bot-management capabilities can
optimise Web properties, said Anton
Jacobsz, CEO at Networks Unlimited
Africa, a value-added distributor of F5
in Africa. Adding that clicks from bots
are not the same as clicks from humans:
"These unwanted clicks can skew
analytics, distort market intelligence
and hurt the bottom line.”
www.networksunlimited.africa

COMPANY NEWS

COMPUTING

HARDWARE
OKI’s printer solution

HP’s EliteBook family of laptops

An ideal upgrade
Whether you’re an IT manager or a business professional, HP has
just the upgrade for you. Its premium business laptop range, which
includes the EliteBook family, offers world-class performance and
cutting-edge security in a sleek design.
www.axiz.com

Due to acquisitions over the years ABSA Bank has grown its
organisation to more than 1000 branches. The problem following
the acquisitions of different banks over the years is that each had
its own platform and technology. ABSA then had to unify the
organisation’s IT operations including teller printing facilities. The
chosen platform required a high impact printer that could handle
multiple paper sizes for front feed and return, use indelible ink,
print triplicate carbon copies and print complete cheques. OKI’s
ML6300FB was selected and is now installed at 9,000 of the bank’s
teller workstations across South Africa.
www.okisa.co.za

Unthrottled performance with Z by HP
Workstations for creative professionals
Technical and creative professionals tend to have some of the
heaviest workloads and therefore often demand the highest
performing computers. To cater to the demands of these
professionals, HP has developed its portfolio of Z Workstations,
providing unthrottled performance whenever, wherever. HP
Z Desktops help you deal with the most complex data, designs,
3D models, analysis and information. And it doesn’t stop at the
hardware. HP is cognisant that leading the industry requires the
best in application performance, reliability and stability. That's
why HP teams up with leading software and hardware partners to
give your business the professional edge it needs.
www.axiz.com

Inkjet is so much more than a print
technology
Bring AI to edge… Advantech Edge AI solution with NVIDIA Jetson Platform

Advantech takes accelerated computing
from cloud to edge with NVIDIA
Advantech, a leading provider of intelligent systems, has been
involved with NVIDIA products since it transformed into an
artificial intelligence of things (AIOT) provider. Advantech has
long adopted NVIDIA GPUs for servers for cloud computing
solutions. The company is accelerating AI at the edge with
NVIDIA Jetson and aiming to drive the next wave of computing
and real-time AI.
www.advantech.com

Now you don’t have to choose between cost, quality, speed
or scalability. You can have it all with Xerox inkjet – the
missing element in your productivity ecosystem that can be
paired in a number of ways to work better together with your
existing machines and deliver high-value, “no compromise”
applications.
www.bdsol.co.za

FINANCIAL

Bringing true agility to the data centre

The rise of the
digital bank

Digital transformation is driving rapid and significant changes
across every industry, and businesses must change their operating
models accordingly. It’s not just the business that needs to change
to support this transformation, IT has to transform as well. “The
very way business is being done is changing too,” says Jarred
Somiah, VMware product manager at Axiz, SA’s leading valueadded ICT distributor. “Organisations are under increasing pressure
to engage more effectively with their customers, and offer better,
more personal, experiences. Concurrently, the pace of business is
quickening, and companies are looking for more efficient ways to
bring services and products to the market quickly.”
www.axiz.com

Digital banks are trying to make
inroads into the market share
of the incumbents by offering
agile, digitalised alternatives,
says Richard Firth, CEO of MIP
Holdings, who adds the trend
for automation and digitisation
is visible across the value chain,
from customer contact and
lending to mortgages, payments
and alternative financing.
www.mip.co.za

Richard Firth, CEO of MIP Holdings
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INDUSTRY SOLUTIONS
Storex offers
disruptive ICT
infrastructure life
cycle extension
services

ZTE Corporation’s next-generation 8K Smart STB

ZTE launches next-generation 8K Smart STB
ZTE Corporation launched its next-generation 8K Smart STB at
MWC Shanghai 2019. As part of the end-to-end solution for 5G+8K
ultra HD Big Video, the 8K Smart STB features innovative design,
smart voice interaction, and great capability of bringing users a
premium UHD video experience. The STB can realise voice wakeup and voice control.
www.zte.com

Jan Beukes, CEO and founder of Storex

Storex, a specialist in multivendor infrastructure life cycle
extension management, says on
average, most displaced OEM
estates have not even reached
40% of the potential capacity
before being replaced. CEO
and founder Jan Beukes says
throughout the MEA, many
organisations have a surplus of
infrastructure capacity that is not
being optimised properly.
www.storexsa.co.za

ABES Technoseal leverages superior service,
flexibility from Embrace ERP
ABES Technoseal is a market leader in importing, assembling and
distributing seals, clutches and ignition systems. A division of the
Hudaco Group, the company prides itself on supplying quality
products at competitive prices and delivering a premier service.
To help achieve these goals, it relies on Embrace, its end-toend ERP business solution. ABES Technoseal’s partnership with
Embrace began in 2002, when the company looked to replace its
two separate legacy systems with a complete, integrated system.
“By facilitating logistics, manufacturing, warehouse management
and distribution, Embrace helps us to ensure we can deliver on our
business promises," states Danie Venter, MD, ABES Technoseal.
www.embrace.co.za

NEC XON’s
biometrics
demonstrations
draw ministerial
interest

Keith Knott, LJ Rossel (owner of Blitsdruk), Brent Farndon, Bryn Whithair

Blitsdruk impresses with the Xerox Iridesse
As part of its ongoing commitment to continuous advancement in
digital production technology, Blitsdruk, an all-round print design
service printer in George and the Garden Route and longstanding
Xerox customer, has announced its investment in the Xerox
Iridesse. This announcement was made at the Blitsdruk Iridesse
Launch, attended by over 80 guests.
www.bdsol.co.za

STC offers IPv6 to clients and cloud services
Smart Technology Centre (STC) is one of the first ISPs in SA to rollout a full production Internet Protocol version 6 connectivity to its
client infrastructure and cloud services platform. “In essence, an IP
address provides a unique location system for computers and devices
connected to the Internet or on networks, and then routes this traffic
across the Internet,” explains Richard Morris, MD of STC. "A basic
analogy is to compare it to a number plate, which identifies where
your computer is from and where it is going across the Internet
roadways and what information needs to be sent to and from it.”
www.seacom.com
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Carel Coetzee, CEO of NEC XON

NEC’s Bio-IDiom multimodal
biometrics suite, which
incorporates advanced
machine learning and
artificial intelligence
technologies and also
embraces low-cost, powerful,
mobile technologies,
recently drew the interest
of SA’s minister of home
affairs at ID4Africa. NEC
XON, NEC Africa’s systems
integrator throughout
Africa, demonstrated
several advanced biometrics
solutions from the suite at
ID4Africa.
www.nec.xon.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS
ID4Africa to
cover advances in
biometrics

Grahame Saunders, head of identity
management at NEC XON

Grahame Saunders, head
of identity management at
NEC XON, spoke recently at
ID4Africa about how advances
in biometrics and mobility
have changed the identification
opportunities for over a
billion Africans. NEC XON
also showcased its national
ID systems with registration
devices specifically focused
on mobility, demonstrating
fingerprint, iris and photo
biometric capabilities.
www.nec.xon.co.za

Reliable efficiency
A printer should be able to meet the printing demands of any
office and one such machine is the new KYOCERA TASKalfa
4012i. It is purposely designed with long-life components that
are durable, making it environmentally friendly and economic
to maintain. It has a high printing capability on both sides
of the paper and can print up to 35 pages per minute in b/w.
The exceptional printing technology instituted into this highprofile A3 Multifunctional Printer makes your daily document
processing seamless.
www.kdsdirect.co.za

BUSINESS
Expanding digital footprint into Africa
ITR Technology, the sole distributor of ManageEngine software in SA,
has announced its move into Namibia and Mozambique, headed up by
the company’s recently appointed business development manager for
Africa, Christiaan PJ De Waal. This will bring additional support to the
two countries' existing customer base, ensuring long-term customer
retention and new business growth. With Africa set to become a
competitive force in the global arena through digital transformation,
ITR Technology aims to support this development on the continent by
providing solutions that drive systems efficiency.
www.itrtech.africa

Celebrating Japanese sustainability award
Kyocera Document Solutions South Africa, one of the world’s
leading document solutions companies, was awarded Japan’s
Environment Minister’s Award for Global Warming Prevention
Activity for the ninth consecutive year. Kyocera Document
Solutions South Africa is at the forefront of advocating
sustainability in the workplace and beyond through its ecofriendly business approach. The organisation holds sustainability
and environmental protection at the heart of its very existence.
www.kyoceradocumentsolutions.co.za

Gareth Fletcher, newly appointed Corporate Sales Manager at KYOCERA Document
Solutions SA

New Corporate Sales Manager
Gareth Fletcher has been appointed as KYOCERA Document Solutions
South Africa’s corporate sales manager. He brings with him 21 years
of experience and knowledge of the ever-evolving office automation
industry. Fletcher will guide his sales team in growing the company’s
corporate account portfolio.
www.kyoceradocumentsolutions.co.za

How social impact and skills development
contribute
By installing OKI's A4 Mono printer at stores nationwide, Toys R US has
saved on costs and improved efficiency

Boosting printing efficiency in toy store
IT services provider and OKI partner, First Technology, presented
Toys R Us with a cost-per-page proposal, developed around OKI
devices. As a result it was able to meet the retailer’s requirements
for an affordable and scalable solution using OKI’s A4 Mono
Multifunction printer.
www.okisa.co.za

BCX has achieved a B-BBEE level one contributor status,
demonstrating its continued commitment to the South African
business community. The change comes as a result of parent company
Telkom being granted B-BBEE facilitator status by the Office of the
Presidency. “Digital skills transformation and support towards
enterprise and supplier development are the cornerstones of our
business philosophy and our improved ranking is a testament to the
commitment and focus on our business strategy,” said Jonas Bogoshi,
Chief Executive Officer at BCX.
www.bcx.co.za
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SECURITY
Xerox, McAfee, Cisco team up on security

NuPay fights fraud

Xerox, McAfee and Cisco have teamed up on security for
faster threat detection and response. Altron Bytes Document
Solutions says utilising McAfee's ePolicy Orchestrator (ePO) and
Cisco's Identity Services Engine (ISE) allows centralised printer
management of printer security policies. These new security
capabilities are available for the Xerox ConnectKey i-Series,
WorkCentre EC7836/7856 and AltaLink Multifunction Printers. If
a threat is detected on your Xerox multifunction printer, McAfee's
ePolicy Orchestrator will inform Cisco's Identity Services Engine
about the threat. In response to potential misuse, threat or attack,
ePO and ISE apply the appropriate security policies to neutralise
the threat to your printer(s) and other devices on the network.
www.bdsol.co.za

Keith Wrede, Deputy MD, NuPay

Keith Wrede, deputy MD for
NuPay, says, “DebiCheck is
the new tool that has come
into play to fight fraud from
both angles. Simple errors
and deliberate fraud have
translated into account
holders’ information being at
risk. DebiCheck now enables
account holders to verify
their debit orders before their
account is debited.”
www.mynupay.co.za

Focusing on cyber attacks

Combat phishing

PwC is seeing an escalation in the sophistication and impact of
cyber attacks across the globe. The fact that organisations need to
protect themselves against a plethora of attacks while attackers
only require a single vulnerability in an organisation's defences to
be successful, is a scary prospect for those responsible for security.
In PwC's 22nd Annual Global CEO Survey, released in January this
year, cyber threats were identified as the fifth largest threat to
global growth, following over-regulation, policy uncertainty, the
availability of skills and trade conflicts.
www.pwc.com

LAWTrust, an Etion company, has joined the FIDO Alliance in a move
designed to cement its reputation as a provider of cyber security
solutions to the business community. The company also announced
certification of its first FIDO U2F token, the SOLIDwebkey. Designed,
developed and manufactured locally by sister company Etion
Create, the product provides second factor authentication to cloud
applications. The use of hardware security keys to bypass password
reliance and improve data security has already been proven effective
across numerous industries and organisations by effectively
preventing phishing or hack attacks before they start.
www.lawtrust.co.za

Rescuing vets hit by ransomware
Redstor, a leading provider of next-generation data management,
came to the rescue of a vet hit by a ransomware attack. Terry
Wilson, the practice manager at Teva Veterinary Clinic, explains
how one Monday morning when staff logged onto their computers
they discovered cyber criminals had encrypted all their files.
However, after a quick call to Redstor, Wilson was told a backup
copy of the clinic's data would be available within 10 minutes.
Redstor's clients have 24/7 access to a support team that draws
on 20 years' knowledge and experience within the storage and
backup industry.
www.redstor.com

Solving SME
data protection
challenges

Peter French, Managing Director
of Synapsys
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IT solutions provider Gravit8
is benefitting from a strategic
decision in 2005 to switch
to Acronis, distributed by
Synapsys. “Gravit8 provides
a good case study of how
MSPs and resellers bring the
reliability of Acronis data
protection to their customers
and also build a sustainable
and profitable business,” says
Synapsys MD Peter French.
www.synapsys.co.za
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Daily Maverick's Business Against
Corruption summit co-sponsored by EOH
EOH CEO Stephen van Coller and EOH chief commercial officer
Fatima Newman joined the national director of Public Prosecutions,
Advocate Shamila Batohi, and minister of Public Enterprises Pravin
Gordhan in a series of discussions at the Daily Maverick Business
Against Corruption summit, held in Johannesburg on 27 June. EOH
was a co-sponsor of the event, which brought together a host of
luminaries in the public, private and NGO sectors to discuss topics
such as the impact of corruption, the importance of facilitating
whistle-blowing, and the responsibility of business to speak up
against corruption. The event was streamed live by eNCA news.
www.eoh.co.za

EOH rolls out 100% anonymous, secure
whistle-blowing mobile app
EOH, Africa’s largest technology service provider, has announced the
development and internal launch of the ExposeIT App, a powerful
whistle-blowing tool that provides a secure, completely anonymous
and confidential platform to employees who may be victims of, or bear
witness to, wrongdoings within their organisation. XTND signed an
agreement with Bravely's developer, ZappApp, to adapt the app for
use in an organisational context as a tool to enable robust cases to be
constructed on whistle-blower evidence, without the anonymity of
the whistle-blower becoming compromised. Identifying information
isn't stored anywhere on the system, meaning even if the app is
somehow hacked, whistle-blower identities will not be compromised.
www.eoh.co.za
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ENTERPRISE

SECURITY

Customer communications management
leader
OpenText announced it has been recognised by an independent
consulting firm, Aspire Customer Communications Services, as a leader
in the 2019 Aspire Leaderboard. This is one of the industry's most
influential visualisations of the customer communications management
(CCM) solutions landscape. The Aspire Leaderboard provides relevant
vendor assessments, with analyst insights, to help enterprises determine
the best software vendors for their business needs.
www.opentext.com

Tellos founder at ITWeb AI 2019
Jared Molko, founder and CEO of Tellos, a company aiming to improve
job placements and skills development for the entry-level workforce,
will be presenting the keynote address at ITWeb AI 2019, on 20
August 2019, at The Forum in Bryanston. Molko has been working at
the forefront of the tech industry since 2007. He worked at various
successful digital agencies and start-ups before joining Google, where
he spent seven years, in a variety of roles across Africa, Europe and the
Middle East.
www.itweb.co.za

SOFTWARE
Office design impacts
software development
productivity

Anujah Bosman, Chief Executive
Officer at Chillisoft Solution Services

Silicon Valley tech movies, Google,
Apple and Microsoft have made
office décor trendy with designer
furniture and bright colours.
Recently, Chillisoft acquired new
offices, providing the company
with a perfect opportunity to
think about designing a software
development space. This article
is not about beautiful décor. It is
about Chillisoft’s observations and
lessons learnt.
www.chillisoft.co.za

Sextortion highlighted in Cofense report
Cofense says that sextortion, which is the practice of extorting
money or sexual favours from someone by threatening to reveal
evidence of their sexual activity, "pushes two buttons, fear and
urgency, that cause people to act before they think". And this makes
the practice of sextortion via e-mail one of the top four types of
phishing threats getting through to people’s mailboxes. The other
three outlined in the report are credential phishing, business e-mail
compromise and bomb threats. Cofense says although e-mail
filtering catches many sextortion phishing e-mails, many are still
getting through to people’s mailboxes.
www.networksunlimited.africa

iWay Africa partners with Panda Security
Global cyber security firm Panda Security and leading integrated
communication solutions provider, iWay Africa Kenya, have formed
a strategic cyber alliance to enable iWay Africa to offer a managed
security service to clients using Panda’s next-generation EDR
solution. The rise of cyber attacks presents a major risk and the
complexities of today’s cyber threat landscape can be difficult to
navigate, particularly when there is a lack of knowledge around cyber
security. iWay Africa Kenya’s commercial manager Dennis Wambugu
says in this case, organisations are still relying on legacy patternbased protection. Partnering with Panda Security allows iWay Africa
to address specific needs of organisations in Kenya.
www.pandasecurity.com

SOFTWARE
Do local cloud data
centres impact
software licensing?

INTERNET
Taking IoT to new heights
The value of IoT lies in its inherent ability to connect to physical
things and collect data so better business decisions can be made.
This can be applied across many industries to drive efficiencies
and inform future operations. "At SqwidNet, we drive innovation
through IoT and have seen the tangible results that this technology
can yield," says Phathizwe Malinga, MD of SqwidNet. The company
is the Sigfox IoT network operator in SA and provides a nationwide
IoT network that is low-cost and low-power.
www.sqwidnet.com

Jennifer Meggersee, Sales Manager for
Software at First Technology National

As you move into the cloud, the
entire licensing model changes
from an outright purchase for a
fixed period of time to a flexible
model or agreement that can be
switched on and off as needed.
"With traditional licensing, you
had to buy infrastructure and
then deploy the appropriate
software licence to run the
solution you required for your
business. Migrating to the
cloud changes everything.
Understanding how your
licensing model changes is key,
particularly when running a
multi-cloud or hybrid cloud
environment," says Matthew
Poulter, Software Asset
Management (SAM) Business
Manager at First Technology
National.
www.firsttech.co.za
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INDUSTRY INSIGHT: THE CLOUD

Demystifying the (ERP) cloud
Enterprise resource planning in the digital landscape
(within the focus of the cloud) should be viewed as a more intelligent way
of managing a business.

Dr Danéel van Eck, software architect, Epicor

T

hanks to the recent arrival of
multinational data centres in the
country, the cloud has become a business
priority. It is an essential tool in how
a company remains competitive in a
continually changing digital environment.
Within this context, enterprise resource
planning (ERP) solutions have a critical role
to play.
And this is reflected in the momentum of
the cloud worldwide.
Gartner estimated the global public cloud
services market will grow 17.3% this year to
$206.2 billion, up from the $175.8 billion in
2018. But this does not mean the cloud is a
silver bullet that can solve all organisational
challenges. There must still be a fundamental
strategic value in making the transition,
whether it is through ERP solutions or simply
accessing documents collaboratively.
In South Africa, with its growing small to
medium enterprise (SME) market, ERP has
become something of an anathema. Thanks
to how it has been positioned in the past,
ERP is viewed as expensive, cumbersome
and inflexible solutions that integrate
different business components. And while
there is some truth to this, the modern
ERP environment is quite a different one,
especially for the small business sector.
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Cloud first
Part of this can be attributed to the success of
the cloud when it comes to delivering more
secure solutions more cost-effectively using
more computational power than what a
business can afford to have on site.
Even so, SMEs do not care about the cloud
or even ERP as a concept. They just want
to get business value as cost-effectively
as possible with the minimum amount of
disruption to existing operations.
If anything, ERP in the digital landscape
(within the focus of the cloud) should be
viewed as a more intelligent way of managing
a business. Irrespective of whether a
company is using public, private, or hybrid
cloud services, ERP must be able to integrate
data and deliver on business expectations
with an all-in-one solution that transcends
IT knowledge.
ERP is vital in the modern environment
driven by data. Consider some of these
statistics. By 2020, every person will generate
approximately 1.7MB of data per second.
Also, by that year, the accumulated volume
of big data will increase from the current 4.4
zettabytes to approximately 44 zettabytes
(equal to 44 trillion GB). Google now
processes more than 40 000 search queries
per second. According to InternetLiveStats.
com, when Google was founded in 1998, it
was serving 10 000 search queries per day.
Cost-effectiveness
Furthermore, the much-touted cost
benefits of going the cloud route is not
something to ignore. With corporate
budgets under pressure, everything from
human resources to IT spend need to
be managed. And with cloud providers
offering all these services in a hosted
environment, companies can focus less
on spending resources on hardware and
software upgrades, and more on delivering
strategic objectives.
Another significant advantage of going
the cloud route, is its ability to scale up
or down according to the needs of the
business. Instead of purchasing additional
servers or expanding an on-site data

warehouse, the cloud provider has the
required functionality to add capacity.
An ERP world
By migrating ERP systems to a cloud
environment, organisations can free
up internal IT resources. In turn, these
employees can focus more on delivering
strategic value instead of performing
ongoing maintenance and support. The IT
staff can therefore ensure all the systems
are aligned to delivering on the growth
objectives of the organisation.
Another advantage with ERP in the
cloud is that the solutions always stay
up to date with the latest technological
innovations. No more running continual
updates on-premises or being stuck
doing patch management on an almost
weekly basis. Updates in the cloud happen
with minimal disruption. Some service
providers even offer sandbox functionality
for customers to test out significant new
features before they are rolled out.
However, one of the most critical
benefits to doing ERP in the cloud is the
ability to embrace mobile access. Given
the growth of mobility in South Africa
and the rest of the continent, linking
mission-critical data to professionals in
the field in real-time ensures business
value is delivered as close to the source as
possible. No longer do employees have to
get back to the office to access databases
and upload customer (and other) data. All
relevant information is accessible from the
convenience of a smartphone or tablet.
A cloud-driven ERP environment
provides a more secure way of benefitting
from a digital approach to business.
Given the complexities of regulatory
compliance, it is all about keeping data
safe, available and online using dedicated
resources tailored to the specific needs
of the business, irrespective of its size or
industry sector.
Those organisations willing to embrace
it sooner rather than later will be the ones
to gain significant competitive advantage
in the months and years to come.

INDUSTRY INSIGHT: DIGITAL BUSINESS

Intelligent data management is key
In the data-driven era, the ability to manage business data
intelligently needs to start by focusing on
making the data useful.

A

s businesses become more datadriven, with more data available than
ever before, a focus on data management
naturally becomes more important.
The ability to manage business data
intelligently starts by focusing on making
the data useful. In other words, data services
should be designed around the data (what
it is, how it arrives and where it is stored) to
enable insights to be derived from the data,
and to support business processes.
The ongoing open source revolution
and cloud boom has enabled a plethora of
technical capabilities, quicker than ever.
However, a challenging economy and the
reality of a skills shortage mean effort must
still be focused on key business drivers.
To intelligently manage data, a business
should have an effective data strategy
in place, which aligns with the business
strategy.
Management aspects such as data
governance, data architecture, master data
management, data quality and so on, follow
naturally once the data strategy is known.
From the data strategy come the principles
and standards which then guide data
management decisions.
By way of example, consider one data
strategy goal: to provide 'a single view of
the customer'.
Starting with the basics, a business needs
to get the right data to the right place.
The 'right place' is one (or usually more)
subject matter experts or systems which can
action the data insights. This speaks to data
visibility and communication as a function
of data management. The business must
understand what it is looking at in order to
make decisions.
An enterprise data model should be built
to provide communication around the data
meaning. Data marts could provide analytics
stores, which can suffice for the 'single
version of the truth'. Note that the business
doesn't necessarily need one system to
house the data, or just one copy of the data;
rather, it might want batch and real-time
components, or a variety of data formats,
which means it may need several capabilities.

A data model should be established and
implemented, so that the 'single view' can be
produced from its constituents.
Once the business has a data model
which provides communication around
the data, a good data management strategy
would consider the protection of the data.
Non-functional aspects such as security
(access control in particular), backups and
replication (availability), and reliability
of data services to consumers, need to be
considered here.
Since these are based on a consistent
data strategy, the business would be able
to implement patterns which comply to
the strategy and can be re-used. Re-use
encourages automation for deployment and
management of these patterns in future,
further accelerating value extraction from
the data pipelines.
Businesses must avoid falling for the latest
hype cycle based on isolated industry success
stories. Data lakes, artificial intelligence,
cloud, real-time streaming, machine
learning, etc, are tools which enable
effective, or ineffective, data management.
The difference being only the value gained
from the data insights upon application of
the tools.
Take the data lake concept as an example,
being a central data store for consumers
to access any and all raw data. This alone
cannot enable insights and is at risk of
becoming a petabyte-sized data swamp.
Data management cannot be solely about
getting 'all the things in one place' but rather
about how to get value from all the things.
A business needs to consider data arrival,
storage and usability of the data lake, to
realise this value. Once the data services
estate matures, the business may want to
consider data virtualisation; especially SQLbased as SQL becomes more ubiquitous.
Intelligent data management is especially
crucial if the business plans to give users
unlimited scalability at their fingertips;
eg, with cloud services. Scalability cannot
always compensate for poor design, at least
on a basis of cost-effectiveness.
A data dictionary, subject marts and

Bjorn Olsen, big data architect, PBT Group

effective tooling can help to intelligently
manage data and provide structure and
ease of use. By streamlining the process to
access, utilise and trust data, effective data
management then becomes a self-fulfilling
paradigm as the barriers to use and maintain
the data are broken down.
Data quality and metadata tooling
are ultimately only as effective as the
subject matter experts and systems that
can use them for action. Intelligent data
management is about making it easy to use
these tools. Consider starting with quality
and metadata basics, and work from there
rather than starting with larger frameworks
with a less transparent path to value.
Finally, adding to the data estate should
be a collaborative process where users are
encouraged and enabled to re-use data and
contribute back. This speaks not only to data
management but also to having tools that
enable collaboration; however, this is a topic
on its own.
Suffice to say, intelligent data management
has several focus areas. Ultimately, it is
about collating, storing, maintaining,
availing, automating and presenting data,
in an intelligent manner, to enable business
decision-making.The answer to this is that in
order to increase business agility, businesses
need to examine and improve three layers
within internal processes: business, portfolio
and delivery agility.
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NETWORKING
New approach to network connectivity

Safeguard home smart devices

Fortinet, provides integrated and automated cyber security
solutions, and has released new secure SD-WAN offerings,
including the industry’s first SD-WAN ASIC (1), enabling
organisations to implement security-driven networking. Fortinet
is distributed throughout Africa by Networks Unlimited Africa.
Stefan van de Giessen, GM: network security at the company
states: “The software-defined wide-area network, SD-WAN,
is a new approach to network connectivity that is designed to
lower operational costs and improve resource usage. It’s a specific
application of software-defined networking technology applied to
WAN connections such as broadband Internet, 4G, LTE, or MPLS.”
www.networksunlimited.africa

SA Netgear distributor Duxbury Networking has announced the
worldwide availability of Netgear Armor Cyber Threat Protection,
powered by Bitdefender, on Orbi WiFi Mesh Systems. Netgear
Armor is a cyber security solution that protects all Internetconnected devices in your home from viruses, malware, stolen
passwords, identity theft and hacking. Instant notifications warn
of websites with the potential to try to scam, infect or steal your
personal information. “Bitdefender has kept pace with fastevolving online threats, using innovations that address one of the
most stringent issues we’re facing now: protection for smart home
devices and IOT,” said Tobie van Schalkwyk, business development
manager at Duxbury Networking.
www.duxbury.co.za

Fixing wireless broadband solutions
As spectrum increasingly becomes a scarce commodity, finding
the right broadband connectivity solution is vital for all lowand high-density types of deployments. Cambium resolves
this challenge with an innovative technology solution that
delivers superior performance, resiliency and reaches the most
overcrowded environments. Since 2013, ePMP solutions have
provided the foundation for unwavering wireless connectivity
and support all over the world. A leading global provider of
wireless networking solutions, Cambium has launched new
ePMP wireless broadband solutions to provide reliable and
affordable connectivity.
www.duxbury.co.za

Evaluating artificial
education

Phathizwe Malinga, Managing
Director of SqwidNet

“The relevance of AI in education
sits at the intersection of how
education and AI will evolve in the
future,” said Phathizwe Malinga,
MD of SqwidNet. “At its core, AI is
based on the STEM skills and as the
technology matures, the greater the
demand becomes for these STEMbased skills.”
www.sqwidnet.com

ZTE has donated more than R1 million to Wits University's
telecommunications scholarship

SA cultivates telecoms talent
ZTE is co-operating with the Witwatersrand University in setting
up a special scholarship programme to support students who excel
in telecommunications studies. Chinese Ambassador, Lin Songtian
praised ZTE's contributions in promoting the development of SA's
telecoms industry.
www.zte.com

BUSINESS
Argility celebrates
milestone

Jai Kalyan, Argility Executive
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Argility, a member of the Argility
Technology Group, has revealed
details of its 21-year journey with
the Shoprite Furniture Group,
trading under the brands of OK
Furniture, House & Home and OK
Power Express. Jai Kalyan, Argility
Executive, says the relationship
commenced with a roll-out to
approximately 160 stores.
www.argility.com
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The ZTE Axon 10 Pro 5G has been released in Finland

Launching Axon 10 Pro 5G
ZTE Corporation has announced the launch of ZTE Axon 10 Pro
5G in Finland, in co-operation with Elisa, the leading Finnish
communications service company in Northern Europe. ZTE Axon
10 Pro 5G has been available in Northern Europe from 28 May 2019
and will be on sale via Elisa online and offline stores.
www.zte.com

COMPANY NEWS

NETWORKING
NEC XON deploys ADVA
fibre solution at SANReN

Ross Templeton, GM of the
networking division at NEC XON

NEC XON has been awarded a contract to
deploy a national DWDM network based
on ADVA technology for the South African
National Research Network (SANReN),
which is an initiative of the South African
Department of Science and Technology
hosted by the Council for Science and
Industrial Research (CSIR). SANReN's
new network solution provides highspeed connectivity to universities and
research organisations, as well as Tertiary
Vocational Education and Training (TVET)
colleges across South Africa.
www.nec.xon.co.za

ZTE secures over 25 5G commercial contracts
ZTE Corporation announced it has secured over 25 5G commercial
contracts globally and has been already committed to partnerships in
the 5G arena, with over 60 operators across the globe. With innovation
as the driving force, ZTE has made 5G its core development strategy.
ZTE is a major contributor and participant in global 5G technology
research and standardisation. According to IPlytics, a market
intelligence tool to analyse technology trends, market developments
and a company’s competitive position, as of 15 June, ZTE had declared
1 424 families of 5G Standard-Essential Patents and patent applications
to the European Telecommunications Standards Institute.
www.zte.com

The new remote access VPN is not a VPN
One company has redeveloped the remote access VPN model to align
it with current and future trends in the growing user mobility and
cloud application world – Zscaler. Already known for its revolutionary
Zscaler Internet Access, Zscaler Private Access is leading the way by
designing a solution that will replace the remote access VPN solution
and, according to Stuart Hardy, eventually even WAN. “Zscaler Private
Access has been developed to improve every aspect of remote access
VPN while paying special attention to the key role cloud application
delivery will play in the future,” says Hardy, director at OneSecure,
authorised distributor for Zscaler in Africa.
www.zscaler.com

Business now ready for voice
Open your phone’s e-mail or messenger app and start a new message.
But don’t type. Instead, tap the small microphone icon on the
keyboard. Now you can simply dictate the message. It’s not perfect,
but works astoundingly well. Yet, what you should take stock of here is
how quickly voice commands have become normal on smart devices.
A few years ago the likes of Siri started a revolution that is now fast
becoming standard and a hallmark of the fourth industrial revolution,
says Bernard Ford, CEO of One Channel. It’s not limited to phones:
Amazon’s Alexa, used through its Echo devices, is immensely popular.
www.onechannel.cloud

Corporate trio unveil Europe’s first 5G
banking services
ZTE, a leading provider of telecommunications, enterprise and
consumer technology solutions for the mobile Internet, has partnered
with Telefonica, one of the world’s largest operators, and Bank of
Santander, a global leader in banking services, to announce Europe’s
first banking services in Spain. To implement this project, Telefonica and
ZTE have deployed the most advanced 5G pilot network in Alcobendas,
a neighbourhood of Madrid. Thus, the Madrilenian municipality
becomes part of the 5G "technology cities" (cities with 5G coverage) that
previously included Talavera de la Reina, Segovia, Barcelona and Malaga.
The 5G network provided by ZTE includes the radio nodes.
www.zte.com

Netgear’s remotely managed,
smart cloud switches

Netgear unveils additional Insight network
solutions
Netgear has announced two new additions to the Insight family
of products that enable proactive alerts, monitoring and remote
network management anytime, anywhere. It has introduced two
Netgear Insight Managed 8-port Gigabit Ethernet High-Power
PoE+ Smart Cloud Switches with remote/cloud management,
available as the new GC108P and GC108PP.
www.duxbury.co.za

ZTE discloses 5G Standard-Essential Patents

Optimising ICT
investment strategies
in Africa

ZTE Corporation, a leading provider of telecommunications, enterprise
and consumer technology solutions for the mobile Internet, has
declared 1 424 families of 5G Standard-Essential Patents (SEP) and
patent applications to the European Telecommunications Standards
Institute (ETSI), by 15 June 2019. It was included in the global top three,
according to IPlytics, a market intelligence tool to analyse technology
trends, market developments and a company’s competitive position.
Standard-Essential Patent ownership is one of the main manifestations
of technical strength in the industry. Compliant with the requirements
of ETSI, ZTE has disclosed its 5G Standard-Essential Patents to the
industry in a timely manner.
www.zte.com

While Africa has emerged as a
popular site for investors (Ethiopia
is a current attention hotspot
thanks to telecom privatisation),
there remains substantial risk that
needs to be considered alongside
the significant potential, no matter
which market is being eyed,
says Byron Clatterbuck, CEO at
SEACOM. Investment opportunities
are available for private companies.
www.seacom.com

Byron Clatterbuck, CEO at SEACOM
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Circling back on the circular economy

Agility the watchword
for future accountants

According to Lexmark, drivers behind the move towards a circular
economy include recognition that resources are finite, and businesses
that want to survive in the long term need to future-proof themselves
against the depletion of raw materials and the resulting cost increases.
It’s actually about unlocking a potential $4.5 trillion in new economic
growth by 2030, which has been identified as a possibility by
Accenture. This makes the circular economy an exciting place in which
to operate. For companies under continuous pressure to reduce costs,
discovering the financial benefits of circular business models should be
a great incentive for embracing them.
www.lexmark.com
Gary Epstein, MD, EasyBiz Technologies

IT as a service at the core of digital
transformation
Digital technologies are transforming our personal and business
lives. Organisations, both private and public sector, want to
improve the experience for their users, and at the same time,
streamline operations, increase revenue and manage risk. “There’s
no doubt that IT services are at the heart of digital transformation,”
says Faith Ditlhong, business development manager for Pointnext
at Axiz, SA’s leading value-added ICT distributor. “Leading-edge
consumption models that enable flexibility, combined with an
intelligent edge that drives true innovation, will forever alter the
customer experience for organisations of all types and sizes.”
Ditlhong says a solution that helps businesses manage their IT
capacity is the answer.
www.axiz.com

EasyBiz MD Gary Epstein says
accountants should be adaptable
and open to changes, and not
view technology as a threat to the
profession. “Rather, technology
should be seen as a tool that
lessens repetitive tasks and frees
up accountants to play more
valuable roles in assisting their
clients.”
www.easybiztech.co.za

Extreme Networks' vision for digital
transformation
According to Duxbury Networking, the possibilities offered by
today’s networking technology are endless, from being able to save
lives to keeping loved ones safe, getting packages to where they need
to be a whole lot faster, or helping customers find what they need
faster. How can we ensure the technology is optimised to do this? ZK
Research states: “An autonomous network is the next evolutionary
step in networking, and advances many of the capabilities created
by software-defined networks. It’s important to understand that an
autonomous network goes well beyond basic automation capabilities
and leads to a network that is self-operating.”
www.duxbury.co.za

Top seven agile
training courses to
boost skills

Passing the torch to the millennial generation
Employers talk about a new generation of workers with a “me
first” mentality, who place more value on their own entertainment
than on company loyalty and work output. They value travel
experiences and cultural interaction, and want to see and meet
the world on their own terms, by non-conventional methods and
alternative choices. “The millennial generation has been raised
like no other before it. Its membership has been electronically
educated, babysat, monitored, befriended and networked, with all
the inherent advantages and drawbacks that represents,” confirms
Mark Bannerman, MD at EOH Infor Services, Infor’s Master Partner
in Africa, operating as a Gold Partner.
www.eoh.co.za

Melani French, executive head:
Business Enablement at DVT

Tech, personalisation, guest experience

Roadmap for paper-to-digital transformation

From a historical perspective, hotels have a chequered past as
far as unique goes. “Standardised expectations don't particularly
appeal to younger post-millennial travellers,” confirms Rentia
Austin, hospitality executive at EOH Infor Services, Infor’s Master
Partner in Africa, operating as a Gold Partner. “They look for more
experiential travel, at times for business but particularly for leisure
travel. The rise of private providers, such as Airbnb, speaks to the
demand for out-of-the-ordinary travel experiences.” Systems
and programmes that enable guest recognition, tailor offers
and speak to the guest of extraordinary experiences provide the
differentiation that separates the good from the outstanding.
www.eoh.co.za

Revolutionise workflows, boost innovation and bolster security by
digitising paper documents. Altron Bytes Document Solutions and
Xerox will show you how. Digital disruption is remaking the modern
enterprise. Radical rethinking of technology and processes is fuelling
unprecedented innovation and growth for organisations bold enough
to break with the past. Turning your organisation’s paper documents
and forms into digital content delivers crucial benefits. These include
innovation: classify, search, analyse and mine digital documents
for business intelligence insights that foster innovation and drive
competitive advantage; and security: secure critical data in ways not
possible with legacy paper documents, and efficiency.
www.bdsol.co.za
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Where possible, and if your budget
allows, consider an agile course that
is internationally certified. Not only
will it benefit your individual skills,
but it will add to your career growth
and resume, says Melani French,
executive head: Business Enablement
at DVT. Highly recommended
courses include ICAgile Certified
Professional in Agile Fundamentals.
www.dvt.co.za

COMPANY NEWS

TECHFORUM
AI in video tech: Dallmeier supplies an
update

Assessing legal risks
in the move to cloud

Few other topics are creating as much excitement as artificial
intelligence (AI) at the moment. High expectations and extravagant
promises abound, particularly in the field of video security
technology. Ideas about what it can do range from detecting
unusual behaviours such as attacks on individuals, to recognising
individual faces even in large crowds of people, to automatic
detection of the proverbial "bomb in a suitcase". Dallmeier, a
company based in Regensburg, Germany, has been working on and
with AI technologies for years. The company recently published
four practical statements intended to help customers and providers
make a realistic assessment of AI.
www.dallmeier.com

According to Wendy Tembedza,
senior associate at Webber
Wentzel, some cloud service
providers (CSP) have produced
useful materials assisting
businesses to understand the
cloud offering in the context
of the regulatory requirements
applicable to specific sectors.
Businesses should make use of
such resources to understand
their regulatory obligations before
appointing a CSP.
www.webberwentzel.com

Adeshni Rohit, business unit
manager at Axiz

Wendy Tembedza, senior associate at
Webber Wentzel

Using AI to make
networks smarter,
simpler, more secure

Updating data management systems

Digital technologies are advancing
and creating opportunities rapidly
every day, and organisations
have to use these technologies
not only to thrive, but to keep
operating. “However, as today’s
organisations invest more and
more in digital technologies, IT
teams are struggling under the
growing workload,” says Adeshni
Rohit, business unit manager
at Axiz.
www.axiz.com

Research contract management for Stellenbosch University (SU)
reduces research admin, increasing contract compliance. SIS Global
developed and implemented a new centralised Research Contract
Management (RCM) system for SU, with the consent and co-operation
of the university's IT division. The system is based on the functional
requirements drafted by the university and uses Microsoft Dynamics
CRM. This has enabled SU's research contract team and faculty
management to collaborate easily and effectively by connecting
through a common Microsoft cloud platform. Over time, this flexible,
scalable and secure platform can be extended to build new solutions
and integrate with other Microsoft technologies as and when the
university requires.
www.sisglobal.com

Changes to tax legislation
According to Singular, recent amendments to tax legislation in
SA, combined with sweeping changes to the accounting reporting
landscape brought about by significant new standards such as IFRS
9, have created complex and important implications for tax-paying
entities. IFRS 9 on Financial Instruments became effective for all entities
reporting on full IFRS (international financial reporting standards) if
their annual period began on or after 1 January 2018. All of the entities
reporting on full IFRS must now comply with the new standard.
www.singular.co.za

Regulators widen definition of 'electronic
services'
On 1 April 2019, South Africa’s National Treasury enforced amended
regulations regarding electronic services for the purposes of the South
African Value Added Tax Act. According to National Treasury, not
having to pay VAT gives an unfair advantage to non-resident suppliers.
This means foreign suppliers of ‘electronic services’ as defined by the
Amended Regulations, which amount to more than R1 million over
the preceding 12 months, will be obliged to register for VAT in South
Africa. Workonline Communications investigated these changes and
according to Simone Esch, senior tax advisor at Themis Law Chambers,
this could mean an additional cost of 15%.
www.workonline.africa

TELECOMS
Responding to hospital SOS
Documentation management systems (DMS) are used to track, manage
and store documents and reduce paperwork. It is capable of keeping
large volumes of records of various versions and in different formats
and is also able to track activities of different users, essential for
hospitals, clinics and private practices that maintain patient medical
records and billing information on a daily basis. Physicians and doctors
are required to retain these medical records for at least six years before
they dispose of them.
www.kdsdirect.co.za
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Cyril Ramaphosa Foundation
drives 4IR skills in schools

ITWeb Data Centre
Summit 2019
Date: 13 August 2019
Venue: The Forum, Bryanston

ITWeb AI Summit 2019
Date: 20 August 2019
Venue: The Forum, Bryanston

OCTOBER 2019
ITWeb Customer
Experience 2019
Date: 15 October 2019
Venue: The Forum, Bryanston

NOVEMBER 2019
ITWeb Digital Economy
Summit 2019
Date: 5 November 2019
Venue: The Forum, Bryanston

FEBRUARY 2020
ITWeb Cloud
Summit 2020
Date: 20 February 2020

ITWeb Governance, Risk
& Compliance 2020
Date: 25 February 2020

Mmabatho Maboya, CEO of the Cyril Ramaphosa Foundation

By: ADMIRE MOYO

T

he Cyril Ramaphosa Foundation is
making strides to equip learners
from disadvantaged schools with fourth
industrial revolution (4IR) skills.
ITWeb recently interviewed the
foundation’s CEO, Mmabatho Maboya,
about the progress the organisation is
making, as well as its ambitions.
The Cyril Ramaphosa Foundation is an
independent public benefit organisation.
The organisation says it provides a
range of innovative interventions that
develop education and small and medium
enterprises for an inclusive, empowered
society. President Ramaphosa is the
chairperson of the foundation.
According to Maboya, the foundation
appreciates the need to integrate ICT
solutions in schools, especially with
everyone talking about a 4IR-ready South
Africa. In addition, she says, over the
years, there has been significant growth in
the development of technologies, by both
big and small players, designed to create
access to technology in schools.
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“However, there remains a huge
disconnect. We know the benefits
of having technology in schools for
our leaners – technology promotes
independent learning, collaboration and
communications skills, which are all
important for our 4IR-enabled future.
“For the teachers, it improves classroom
administration and helps with managing
and supporting learner performance. We
also know that for all these to work, we
need reliable connectivity, educator buyin and security, as well as ICT leadership
and change management.”
Education principles
While all of this is important, Maboya
says SA needs to remain focused and true
to the education principles, which is to
prepare young people to thrive in any
future.
“We believe that to do that, we need
a strong foundation in numeracy and
literacy, especially at the primary school
level. Therefore, our technology solutions

IT IN GOVERNMENT

should be enhancing those skills in order
to close the inequality gap – not widen it.”
The Cyril Ramaphosa Foundation’s work
in primary and secondary education takes
place through its partner entities Adopta-School and KST.
Combined, Adopt-a-School and KST
have worked in 537 schools, benefiting
over a million learners, says Maboya.
“Through our partner entities, we are
developing and piloting an information
communications technology strategy.”
She points out the digital technologies
that 4IR integrates and builds on are
ICT in nature. “Indeed, an international
gathering of scholars, reported on
by the Journal of Open Innovation in

in the Financial Mail, she notes, 48% of
primary schools in SA are not connected
to the Internet. The same report also
notes the requirement for dedicated and
readily available technical support should
there be connectivity and other technical
problems.
“Where there is connectivity, its
strength may be erratic, including high
user loads. Where schools have computer
labs, ongoing support is also essential, as
the online system goes down regularly.
If there isn’t dedicated support, the labs
may lapse into dormancy.”
Maboya points out the lack of electricity
at some schools does not allow for the use
of technology.

ICT disconnects
Explaining the disconnect between local
ICT developments and the conditions in
the country, Maboya says: “Connectivity
is an essential requirement in this era.
However, most of our non-fee paying
[public] cannot afford this necessity.”
According to a recent online report

Educator buy-in is another primary
factor. “As reported from a limited survey
of some of our schools, educators do not
necessarily feel ‘excited’ and ‘confident’
about using technology tools in the
classroom.”
However, she believes increased access
to resources does not necessarily mean
it would be effectively integrated into
teaching and learning.
“We have found that educators are not
proactive in terms of ICT integration and
require to be motivated. It would seem that
younger educators are more eager to use
technology. Learners, however, have been
observed to be intrigued and eager to learn
and be challenged.
“Educators also indicate that they
need more time in order to confidently
integrate ICT in everyday teaching and
learning. Educators forget their learnings
and express a need for routine, structured
refresher training as well as on an ad hoc
basis, depending on their needs.”
Thus, she believes teachers need to be
effectively capacitated to use technological
tools, otherwise it becomes a factor for the
redundancy of such tools.
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Specialist Systems
Engineer
BCX
Minimum of 15 years relevant
technical experience
Negotiable
Western Cape
Ref No: 281956

On Site Support
Technician
( Rustenburg )
GAAP
At least 3-5 years’ experience
Negotiable
North West
Ref No: 281948

For the teachers, it improves classroom
administration and helps with managing and
supporting learner performance.

2018, described the fourth industrial
revolution as ‘the continuation of the ICT
revolution’.
“For our young people to be able to
function and thrive in the world of the
fourth industrial revolution, they need, as
a prerequisite, to be able to use ICT. The
development of our strategy has included
ICT resource and skills audits; evaluation
of ICT infrastructure and use, competency
and integration; the piloting of resource
provisioning, including hardware and
software; the building of computer
centres and tablet systems; and educator
and learner ICT skills development.”
Maboya adds the objectives of the
foundation’s ICT strategy supports goals
16 and 20 of the Action Plan to 2014:
Towards Realisation of Schooling 2025.

Top Jobs
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IT Infrastructure
Technician
LEXTRADO
Min 3 year’s experience in
relevant area
R25,000 per month
Centurion
Ref No: 282001

Snr C# Developer
BIDVEST DATA
5+ years’ development experience
R60,000 per month
Western Cape
Ref No: 281981

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.
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Cloud security accelerates disruptive digital
transformation in Africa and beyond
Throughout Africa, businesses are embracing cloud computing
to accelerate digital transformation and achieve key operational
efficiencies, says Stuart Hardy, Director at OneSecure –
distributor for Zscaler in Africa. Yet, for companies looking
to migrate to the cloud, the move is not without its perils. In
fact, for corporations moving data centres to the cloud, and
particularly companies involved in complex mergers, acquisitions
and divestitures, cloud migration can present risks to data
security and business continuity. Zscaler strongly advocates that
companies have to embrace advanced IT solutions that ensure
cloud security – and also support and protect organisational
transition into the cloud environment.
www.zscaler.com

Customers need more than analogue
There’s a lot of talk that companies are going digital and that
they should go digital; but reports are beginning to appear that
some CIOs aren’t convinced of the value they’re getting from
their digital efforts so far. Customers vote with their feet and the
polls were in some time ago: you have to use digital platforms
to engage with customers or you’ll go out of business, says
Calton Nhando, digital consultant at IndigoCube. That’s a given.
But what do you do and how long have you got? IDC estimates
companies will spend 40% of their technology budgets on
digitalisation this year.
www.indigocube.co.za

ZTE debuts 5G/FTTH
dual-mode home gateway

Duxbury Networking launches AI-enabled
commercial and industrial switches
Duxbury Networking has released its long-awaited commercial
and industrial switch range. This is the company's latest foray
into hardware production and are targeted at applications in
small businesses and home offices requiring the installation
of Power-over-Ethernet (POE) devices. These may include IP
phones, IP cameras and access points. The decision to develop its
own range of switches was motivated by a gap in the market for
more affordable switches with high-level capabilities. Graham
Duxbury, Founder and CEO of Duxbury Networking, explains:
"The Duxbury range will expand to meet the need for specialised,
value-added products as well as the volume distribution of its
market-leading offerings."
www.duxbury.co.za

Hype vs reality

Chris Volschenk, CEO at Nexio

Digital transformation
has been a focus area for
companies for some time
now. “However, many
organisations are finding their
digital transformation efforts
have been inefficient, and as
a result, are having to rethink
current projects due to a
wide range of organisational,
technical and operational
barriers to change,” says Chris
Volschenk, CEO at Nexio.
www.nexio.co.za

Success factors of digital transformation
For many companies, it's difficult to know where to start to
implement a digital strategy. The key is to ensure companies gain
a competitive advantage by enhancing the current products and
services they provide, reducing costs and improving productivity
– regardless of what tools they are using, says Chris Volschenk,
CEO of Nexio.
www.nexio.co.za
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ZTE launches 5G/FTTH
dual-mode home gateway

ZTE Corporation launched the world’s
first 5G/FTTH dual-mode home gateway
at Mobile World Congress Shanghai 2019.
Compatible with the 5G networks of high
bandwidth, low latency and massive
connections, as well as high-speed, stable
and economical FTTH networks, ZTE’s
5G/FTTH dual-mode home gateway is
committed to delivering users a gigabit
broadband experience.
www.zte.com

Significant tax changes in the pipeline
Webber Wentzel believes the true test of National Treasury's
revised policy regarding the taxation of expats will be the
implementation and enforcement of the amendment to the
exemption provision Unfortunately, whether the amendment
contributes to a spike in emigrations (for tax purposes or
otherwise) and the shrinking of the South African tax base will
only be ascertainable after damage has already been done. Any
expat affected should obtain formal tax advice from a registered
tax practitioner.
www.webberwentzel.com

WHITE PAPERS
SAP HANA-IBM Power Systems: who benefits?
The road to SAP HANA and SAP S/4HANA is paved with
uncertainties, no matter how well intentioned SAP SE has been
with its renewed focus on customer needs and benefits. From
an infrastructure perspective, the demands that the in-memory
database and the integration of transactions and analytics impose
on the underlying hardware are significant. As little as a few
years ago, businesses had limited choice in terms of hardware;
appliances available for SAP HANA only ran on commodity
architecture, and many of those were not sufficiently equipped
for the flexibility, performance and reliability that HANA and
S/4HANA demand.
www.firstdistribution.com

ITWeb is an indispensable source of news, information and insight
for those who make technology investment decisions, for companies
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Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.
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