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t's March 2019 and at the time of writing,
there’s fresh news of a hike in the price of
petrol by 74c per litre… as the cost of business
rises, one silver lining is that adopting a cloud
strategy is a good return on investment.
In this issue we give you feedback from the
very successful ITWeb Cloud Summit along with
several salient points raised by keynote speakers
because companies must understand what they
want to achieve before embarking on their cloud
journey.
There’s an obvious need to drive down costs
and this has emerged as one of the key findings
in a recent survey focusing on hyper-converged
infrastructure (HCI) adoption n SA.
While cost-management is cited as a primary
reason for adopting HCI, almost 40% of survey
respondents have no plans to adopt HCI, while
30% are tentatively considering adoption.
We’ve also packed in some interesting insight
into 4IR, customer experience, crypto-currency
regulation and AI.

Yvette Bower
ANA GOLIJANIN

Enjoy the read.

Circulation Manager

Chris Tredger
Editor

Peter calore
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Column

Online lifeline
There's no doubt the Internet connects us, but does it have too much power?
How does our dependency on connectivity play out when it gets shut down?
compromised. In fact, a recent study
found that a lacklustre Internet
connection costs the average UK worker
about 40 minutes of productivity each
day. Add up all those 40 minutes and
you've got about 21 wasted days each
year, which is more "time off" than most
employees get in annual leave.
There's no doubt that digitalisation
has made our lives simpler but it's also
put us in a rather vulnerable position
should it all be taken away.
So I'll ask the question again: would
you be able to survive without the
Internet?
Joanne Carew

W

ould you be able to survive without
the Internet?
My guess is that responses to this question
will be divided into two very distinct
groups. The "digital detoxers" who relish the
opportunity to go "off the grid" and don't bat
an eyelid about heading out the door without
their smartphone in hand. And then there
are the technophiles: people who thrive in
a world of likes and hashtags, and cherish
the fact that buying a trolley of groceries or
seeking medical advice is only a click away.
But before planting your flag in either
camp, take a moment to consider what it
would be like with no Internet AT ALL. Say
goodbye to ride-sharing apps, food delivery
services, mobile payments, Google searches,
live streaming and seamless communication.
As a small business owner, I wouldn't
survive. I'm pretty much on the Internet all
day. Enabled by e-mail, video conferencing
and WhatsApp, I can communicate
with my colleagues without any trouble.
Online project management tools make
collaboration with clients easy no matter
what city we're in. And let's not forget all
the research I do which simply wouldn't be
possible without the Web.
I'd imagine that most modern businesses
would be hamstrung were their connectivity
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A country in ruins
Just a few weeks ago, the Zimbabwean
government shut down the Internet. In
response to violent protests over fuel
price hikes (their petrol is now the most
expensive in the world) the government
decided that cutting all connectivity was
the only way forward.
Telecoms providers described the
"total Internet shutdown" as being
beyond their reasonable control; with
one telco explaining it had no option
but to comply with the government
directive.
That may have been the case but
in a country where less than 5% of
commercial transactions involve cash,
an Internet shutdown prevents people
from accessing their money, making
something as simple as buying electricity
or a loaf of bread, impossible.
And no electronic bank transfers
mean people don't get paid. Downtime
also affects medical aids because access
to benefits is reliant on connectivity. So
Zimbabweans either had to pay extra to
receive treatment or simply do without.
It wasn't long before the High Court
ruled that the move was illegal. But
there's a catch. The shutdown wasn't
deemed illegal because it cut people off
from vital resources. No, it was unlawful

because the directive came from the minister
of state for security, not the president.
According to the court, only the president
has the authority to make such a demand.
I find that subtle caveat a tad concerning.
The court's decision was less about the
issue of plunging an entire country into
information and connectivity darkness
and more about who actually ordered the
flipping of the switch.
The Internet was restored but Facebook,
Twitter and WhatsApp remained
inaccessible for several days. Hmm.
Restoring connectivity but restricting access
to vital news sources and communication
platforms feels a little too strategic to me.
The irony being that Zimbabwe's
president, Emmerson Dambudzo
Mnangagwa, used his official Twitter
account to explain that social networks
were being used to arrange mass protest
activities, thus the decision to shut them
down. He described the clampdown as
"temporary, tactical and aimed at restoring
the peace".
The whole thing got me thinking about
how much we depend on the Internet.
Given our reliance on these digital solutions
and tools, is it a good idea to give a single
person the right to take them away if/when
he or she deems necessary?
There's no doubt that digitalisation has
made our lives simpler but it's also put us in
a rather vulnerable position should it all be
taken away. Does this make it far too easy
for the powers that be to wield connectivity
as a weapon? Allowing them to cut certain
segments of the population off from the rest
of the world if they see fit.
For me, the situation in Zim offered a
very raw, real picture of what things might
look like were that to happen. Tools meant
to empower and enable us, instead being
used to corral and control. The freedom and
flexibility the Internet is supposed to give
us, being used to suppress us.
Is the Internet really the issue here? I
think not.

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).
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BUSINESS
How AI and data science are revolutionising
the BI/analytics space
This year's Business Intelligence & Analytics Summit 2019 has
evolved to reflect the continually changing nature of this space. The
'new kids on the block', AI and data science, are fast becoming an
integral part of BI and analytics. The second track in the afternoon
of day two focused exclusively on AI and data science. Dr Eugene
Wessels, Partner: Data Analytics at King Price Insurance, revealed
how data science and AI are used to optimise the client experience in
the complex world of insurance. David Logan, a Modelling Solution
Scientist at Absa, explained how to successfully implement a data
science capability in your organisation.
www.itweb.co.za

e4 backs its strategic transformation plans
Fintech company e4 has appointed Ntombi Mphokane as its first
HR and transformation executive. Responsible for all aspects of HR
and transformation across the group, Mphokane says this is a new
role and supports e4's strategic focus and commitment to being
compliant, diverse and sustainable. "Investing in and developing
people is a strategic objective for e4. With transformation a key
imperative, I am looking forward to building a successful HR
practice, focusing on these two areas and evolving the role within the
group. As an ICT company, ensuring we have a sustainable approach
to B-BBEE is also an important focus area," says Mphokane.
www.e4.co.za

One Channel's 1Retail POS solution certified
by Acumatica
One Channel announced that its 1Retail POS solution has
been successfully certified for Acumatica and recognised as
an Acumatica-Certified Application (ACA). Acumatica is a
comprehensive, browser-based cloud ERP solution optimised
for ease of use, adaptability, mobility, speed and security. The
ACA title highlights outstanding development partners whose
applications have met the highest standards set for Acumatica
integration and functionality. Customers that want to stay
competitive need flexible, responsive technology to execute their
long-term business strategies, said Christian Lindberg, VP of
Partner Solutions at Acumatica. “Our ACA label is built to help
customers find applications capable of delivering that.”
www.onechannel.cloud

ITWeb BPM and Automation 2019 event
imminent
Organisations are using business process management (BPM) and
business process automation (BPA) to make work more efficient,
reduce redundancy and lower operating costs. "All businesses
can benefit from better BPM, and from automation," says Angela
Mace, CRM and events director at ITWeb. "While BPM has been
around for decades and its value to businesses has been proven, the
discipline and its practitioners find themselves at the centre of digital
transformation and process automation initiatives." The ITWeb
Business Process Management & Automation Summit 2019 will be
held at The Forum, in Bryanston, on 9 April.
www.itweb.co.za
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ITWeb GRC 2019: lessons learnt
ITWeb Governance, Risk & Compliance 2019, hosted on 20 and
21 February at The Forum, in Bryanston, offered delegates a
unique opportunity to meet and learn from highly experienced
end-user speakers, who covered everything from managing a
complex regulatory and risk environment, to taking advantage
of the latest technologies. Vineshia Petersen, senior conference
producer at ITWeb, said the company’s amazing line-up included
a keynote address by Busisiwe Mathe, chairperson of the South
African Governing Board and member of the Africa Governance
Board, PWC. The event included a panel discussion featuring
Makabongwe Siziba, director of government IT at the KwaZuluNatal Department of Social Development.
www.itweb.co.za

RubiBlue decides this Valentine’s Day is last
straw
RubiBlue, an intelligent business solutions provider, spread the love
for the planet this Valentine's Day. Instead of chocolates and flowers,
this year the day dedicated to love was dedicated to caring for the
planet. The company gave employees and their families straws for
life. "It takes 200 years to break down a plastic straw and then it
becomes tiny, toxic pieces that continue to damage our planet,"
says Chris Ogden, MD of RubiBlue. "With this initiative, we are
ambassadors for the environment and recognising the need to walk
away from the misuse of plastic and unnecessary plastic products."
www.rubiblue.co.za

Businesses benefit from data privacy
investments: Cisco
Organisations that invested in maturing their data privacy
practices are now realising tangible business benefits from these
investments, according to Cisco's 2019 Data Privacy Benchmark
Study. The study validates the link between good privacy practice
and business benefits, as respondents report shorter sales delays as
well as fewer and less costly data breaches. The European Union's
General Data Protection Regulation became enforceable in May 2018.
Organisations have been working steadily towards getting ready
for GDPR. Cisco’s research shows 59% of organisations reported
meeting all or most requirements; 29% expect to do so within a
year; and 9% will take more than a year.
www.cisco.com

New features for Acumatica
One Channel, Africa's leading cloud ERP solutions provider and
Acumatica partner, has announced some new, exciting features to
expect in the next release of Acumatica's newest product, called
Acumatica 2019 R1. The latest release has substantial advances in
usability, order management and inventory, financials, project
accounting, and CRM. There are also industry-specific features and
improvements for Construction Edition, Manufacturing Edition, and
Field Service Edition. "We've continued to listen to feedback from
our customers and partners since the release of 2018 R2, resulting in
continuous refinement and improvement of Acumatica's cloud ERP
offerings," said Jon Roskill, CEO, Acumatica.
www.onechannel.cloud

Company News

Channel
Xerox kicks off 2019 with two major industry
accolades

iQuate expands into SA market with
Corr-Serve

In 2018, thirteen Xerox print devices were named "Winter 2018
Picks"; CRN recognised the Xerox Partner Programme as exceptional;
the Xerox Security Summit was recognised as the top security event
of 2018; and Xerox's Global Partner Programme of the Year was the
recipient of the prestigious 2018 Channelnomics Innovation Award,
of which Xerox was also a 2017 winner. Now with its most recent
recognition, Xerox is building on that momentum and preparing for
another year of success. Xerox was also named a leader in the IDC
MarketScape: Worldwide Contractual Print and Document Services
Hardcopy 2018-2019 Vendor Assessment.
www.bdsol.co.za

Newly established South African value-added distributor and
level one B-BBEE company, Corr-Serve, signed a distribution
agreement with Dublin-based IT discovery and service
mapping software leader, iQuate, last year to bring the leading
solution to South African shores. iQuate technology focuses
on discovery and mapping assets across enterprises that
include traditional, on-premises resources along with complex
hybrid environments. The insight from iQuate solutions drives
successful cloud migrations, data centre modernisation, IT asset
management, disaster recovery and IT service management
(ITSM) initiatives worldwide. The agreement includes iQuate's
data centre inventory management software, iQSonar, and its
SaaS-based discovery and service mapping product, iQCloud.
www.itweb.co.za

Altron Bytes MS receives prestigious award
At an awards ceremony held in the United States on 13 February,
Altron Bytes Managed Solutions was the proud recipient of NCR's
"Service Partner Award", primarily recognised as "Service Provider
of the Year". This award is an accolade for a "high-performance
work team" recognising a group of goal-focused individuals
with specialised expertise and complementary skills who have
shown collaboration with the NCR team, they are innovative and
produce consistently superior results. As per Maureen Perelli, VP
and GM Global Channel Sales (NCR Corporation): "Altron Bytes
Managed Solutions relentlessly pursues performance excellence
through shared NCR goals, shared leadership, collaboration, open
communication, clear role expectations and group operating rules.”
www.bytesms.co.za

Keyrus partners with revolutionary solution
called Datapult
The concept of the data warehouse has never been more necessary,
since it is more crucial than ever to be able to integrate data
from multiple sources that support analytical reporting and
data analysis, and to build meaningful business and analytical
intelligence. This is where Datapult comes in, according to Ronald
Laxton, General Manager at Keyrus South Africa. "Keyrus SA is
pleased to announce its partnership with Datapult, which means
the company will now be able to offer customers a solution that
enables the rapid build of a data warehouse, one that centralises
the entirety of a company's business data.”
www.itweb.co.za

EOH gains AWS Advanced Consulting
Partner status
EOH has achieved Advanced Consulting Partner status in
the Amazon Web Services (AWS) Amazon Partner Network
(APN). EOH is among the first South African partners to obtain
the AWS Advanced Consulting Partner status, which was
achieved through the company's proven success in providing
quality AWS services and consulting to customers. The APN
is a global programme, designed to help APN Partners build
successful AWS-based businesses or solutions by providing
business, technical, marketing and go-to-market support.
This accomplishment will enhance EOH's ability to provide
comprehensive solutions to customers on AWS. The rigorously
scrutinised Advanced Consulting Partner status reflects EOH's
significant investment in expanding its cloud operation.
www.eoh.co.za

business
ISACA SA and (ISC)2
Gauteng Chapter
partner for success
In line with ISACA SA's 20182020 strategy, the chapter
recently signed an MOU with
the (ISC)2 Gauteng Chapter at
a Johannesburg regional event,
hosted at Santam's premises, in
Sandton, Johannesburg on 31
January. The event was attended
by 40 guests and co-ordinated
by ISACA SA VP, Kenneth
Palliam.
www.isaca.org

Xerox recognised by IDC MarketScape
Xerox workplace technology, services, software and apps
continue to achieve industry recognition, most recently from
IDC and Keypoint Intelligence: Buyers Lab. Xerox was named a
leader in the IDC MarketScape: Worldwide Contractual Print and
Document Services Hardcopy 2018-2019 Vendor Assessment.
"Both of these recognitions reflect how Xerox positively influences
the way work gets done in the most secure, automated and simple
way possible," said Joanne Collins Smee, chief commercial officer,
Xerox. "Being honoured for the work we believe in is indeed
gratifying and pushes us even harder to be a tech powerhouse that
constantly delivers innovative, smart solutions."
www.bdsol.co.za
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ISACA SA president,
Arlene-Lynn Volmink
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virtualised?
More than 70%
More than 70%

34%

HYper-Converged
30%
23%Infrastructure SURVEY
34%

Between 30% - 50%

22%

50% - 70%
By SibahleBetween
Malinga

19%

HCI adoption in its early
stages in SA

erged solution?

Just over a third of local firms have implemented a hyper-converged
infrastructure solution, a recent survey revealed.

W

ith just over a third (33%) of local
firms having implemented a hyperconverged infrastructure (HCI) solution,
adoption rate is still in the early stages in SA.
This is according to an online survey
conducted by ITWeb in partnership with
IT services firm First Technology IT Group.
The survey aimed at examining how well
versed South African businesses are about
HCI solutions and captured input from
ITWeb’s IT professional and decision-maker
community in November last year.
HCI can be defined as a software-defined
infrastructure that combines compute,
storage, and data services in a single
solution.
When asked about their understanding
of HCI, most respondents opted for “easy
to manage solution that brings cloud-like
simplicity on-premises’ or “a data centre
solution supported by one vendor, allowing
you to manage everything as a single system
through a common toolset.”
While the concept of hyper-converged
infrastructure is increasingly gaining
traction globally, the survey reveals that the
majority of local firms have not embraced
it yet.
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Almost 40% of survey respondents said
they have no plans to adopt HCI, while
30% are considering adoption.
The primary reasons cited for
adopting HCI were ease of scalability,
and high availability, followed by costmanagement and ability to manage
entire infrastructure through a common
interface.
Gerhard Olivier, manager of solution
consulting at First Technology IT, says
organisations can derive much needed
value by deploying a hyper-converged
solution, resulting in simplified
management of workloads and
scalability.
“HCI plays a significant role in
enabling IT agility and flexibility within
an organisation, allowing workload
mobility and providing efficient scaling
of application performance and capacity.
Because HCI appliances are designed to
support multiple types of workloads, IT
can now spend less time on managing
and monitoring the infrastructure,” he
explains.
Of those who had no intention to
implement HCI, almost a half (47 %) said
they were satisfied with their current
infrastructure solution. Another 22%
said they do not see a clear benefit of HCI
to the business and 13% cited budget
constraints or implementation costs.
However, over a third of
respondents said more than 70% of their
infrastructure is already virtualised; a
further 19% have between 50% and 70%
virtualised infrastructure.
Olivier points out that during
the tough economic times, HCI
appliances make the purchase decision
easier for business leaders as there’s a
tangible cost saving.
“IT departments can save costs by
no longer having to purchase servers,
storage and third party software
separately for future workload

requirements. Organisations can
implement a HCI system by starting small
and scale in incremental units later,
according to business requirements.”
Migration challenges
First Technology advises organisations
to conduct thorough planning before
adopting a HCI system.
“Proper planning and testing of the
correct HCI solution needs to happen, and
the new solution has to be architected
correctly. This means choosing the
correct HCI solution that will meet all the
business and IT requirements, as well as
understanding the customer’s applications
and workloads.”
According to the survey, ‘possible
downtime’ emerged as the respondent’s
biggest concern when migrating from a
legacy system to a new solution, while
‘application processing’ came in second
and ‘user continuity’ was the third biggest
concern.
Who responded?
The 2019 Hyper-converged
Infrastructure (HCI) Survey, in
partnership with First Technology IT
Group, was run online on ITWeb for a
period of two weeks to gain valuable
insight into the HCI strategies of SA
organisations.

A total of 170 responses were received
for the HCI Survey.
29% of respondents are CEOs or MDs
and 35% middle management.
25% of survey respondents are from
fairly large companies with between
501-5000 employees and 12% are
from multinationals with over 10 000
employees.

HYper-Converged Infrastructure SURVEY

What do you understand by the term
hyper-converged infrastructure?

Have you adopted or plan to adopt a
hyper-converged infrastructure solution?

No, we have no plans to adopt

49%

Solution that brings compute, storage,
networking and server virtualisation in a single box?

No, we have no plans to adopt

37%

19%

Easy to manage solution that brings cloud-like simplicity
on-premises

37%

Yes, we have already adopted
and implemented

33%

We are considering adopting

30%

18%

A data centre solution supported by one vendor,
allowing you to manage everything as a single system
through a common toolset
8%

Solution that supports desktop
virtualisation

5%

Software-defined network/ data cent

What is or would be the primary reason for
adopting a hyper-converged solution?

30
24%

20

22%
17%

17%
11%

10

7%
2%

0
Ease of
scalability

07

High
Cost
Management
availability management through a
/ROI
common
interface
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Cloud
migration

Automation

Other,
please
specify
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HYper-Converged Infrastructure SURVEY

What is your company's primary method of
collecting data intelligence?

50

50%

40%

40

34%

30

What percentage of your IT infrastructure is
virtualised?
More than 70%

19%

20
10

34%
0
Application
driven
analysis

Through
data base
query

It is
automated

It resides
in a
data pool

What do you consider to be the key benefits of a Hyper-converged solution?

97%

Other
74%

Improved scalability
74%

Improves operations efficiency
63%

Reduce cost
51%

Improve DR and back-up
39%

Improves application processing speed
21%

Reduce training required
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More than 70%

34%

30%

23%

Between 30% - 50%

22%

Between 50% - 70%

19%
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Company News

computing
Five tech trends every entrepreneur must
know about
Staying one step ahead of your competition these days requires
being up on the latest technology and the ways it can help
your business. Altron Bytes Document Solutions presents five
technology trends every small business owner should know in
order to hit the ground running in 2019 – these include: Internet
of Things (IOT), Artificial Intelligence (AI), voice recognition
technology, digital privacy concerns and augmented reality.
With so many changes ahead, 2019 year promises to be an
exciting time for small businesses and Altron Bytes Documents
Solutions says that Xerox can help companies take advantage of
these growing technologies.
www.bdsol.co.za

Manage your document workflow
To help you critically look at your document processes, Xerox
has several tools. The Document Workflow Management
workbook will take you through a checklist to help you look at
your process and find some places where you might be able to
save some money and time. Navigate to the Document Workflow
Management workbook site and click on the "Get the workbook"
button. You can open it, save it or print it out. You will see how
your workflow can become more efficient and easier for your
users, and free up your IT people to do other things.
www.bdsol.co.za

Why businesses can
really count on cloud

How app-ification is your key to nextgeneration workers
Altron Bytes Document Solutions says a study from comScore's 2017
US Mobile App Report, which analysed comScore digital audience data
and survey results, found millennials are not only the most likely to
use apps, they are the most sophisticated and addicted users. Solutions
like Xerox ConnectKey are key to appealing this next generation of
workers. ConnectKey offers a tablet-like touchscreen experience
customised to your business needs. These users who have been easily
swiping, tapping, scrolling and pinching their way through taskfocused apps since they were in diapers will find the intuitive design
easy to use, resulting in fewer clicks needed to finish a job.
www.bdsol.co.za

Henning Lange, CIO at Elingo

Migration to the cloud is on
the rise, with more businesses
adopting cloud solutions to
realise the benefits. Cloud is no
longer a mystical concept, but
a concrete pipeline to a more
flexible, cost-effective work
environment. This is according
to IT solution and service
specialists at Johannesburgbased leading ICT company
Elingo.
www.elingo.co.za

ASUS debuts elegant, ultra-thin, light laptops
in SA
The world's third-largest laptop manufacturer, ASUS, recently
debuted its new range of consumer laptops for the South African
market. The company unveiled its new premium ZenBook series:
the ZenBook 13, ZenBook 14 and ZenBook 15, ZenBook Pro 14,
ZenBook Flip 13 and ZenBook Flip 15, and two new additions to
its VivoBook family: the 14-inch VivoBook 14 and the 15.6-inch
VivoBook 15. "South Africa is an important market for us, which
is why we wanted to launch our new models at a glittering event,
similar to the global launch at CES," says Jasmine Lin, Product
Manager & Marketing Head at ASUS South Africa.
www.asus.com

ASUS Republic of Gamers launches NVIDIA
GeForce RTX laptops
ASUS Republic of Gamers (ROG) recently debuted its latest
line-up of laptops, including the ROG Zephyrus S GX701, ROG
Zephyrus S GX531, ROG Strix Scar II 17, ROG Strix Scar II 15,
TUF Gaming FX705 and the TUF Gaming FX505. According to
Jasmine Lin, Product Manager & Marketing Head at ASUS South
Africa, "ROG's mission has always been producing the most
innovative gaming solutions that enable the ultimate experience
for gamers. We've noticed that quite a few of the gamers need
their machines for both gaming and working. The ROG Zephyrus
is designed for both scenarios."
www.asus.com
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Sandeep Kishore, CEO and MD of Zensar

Zensar on the path of rapid innovation
Zensar, a leading digital solutions and technology services
company, announced that Zenlabs, its innovation hub, has
filed for diverse patents within two years of its launch. Sandeep
Kishore, CEO and MD of Zensar, said: "Zenlabs was created with
the vision to spur innovation and create future-ready solutions.
www.zensar.com

Company News

Enterprise
The fast-moving and changing face of BI
and analytics
The crucial role data plays in a successful BI/analytics project
This year's Business Intelligence & Analytics Summit 2019 reflected
the fast-moving and changing face of BI and analytics. The twoday event featured four tracks focusing on the wider aspects of a BI
and analytics implementation strategy, of which two concentrate
exclusively on data. As we all know, an organisation's data is fast
becoming its USP and can be what sets it apart from its competitors.
However, if the data isn't clean, isn't managed properly or can't be
accessed in real-time, then meaningful insights can't be extracted and
any competitive advantage an organisation might have had is lost.
www.itweb.co.za

INFINIDAT presents at ITWeb Cloud Summit
INFINIDAT, an international leader in software-centric data
storage solutions, sponsored this year’s ITWeb Cloud Summit at
The Forum, Bryanston. The event took place on 12 February and
offered a platform for cloud experts, researchers and industry
practitioners across SA to reflect on key industry trends, network
and exchange ideas. Hayden Sadler, country manager for SA at
INFINIDAT, together with Ronald Van Staden, director of Silicon
Sky, offered insight into why companies should be embracing
public cloud for their storage requirements, and how they can
reduce costs and improve performance on this platform.
www.infinidat.com

Redstor data management

Redstor adds data centre in SA
Redstor, a leading cloud data management SaaS business
with technology developed in SA, is expanding operations by
adding a new data centre in Johannesburg. The decision to take
up a presence in Teraco Data Environments, Isando, follows
unprecedented demand for the company's disruptive data
management platform. Redstor plans to treble business by 2020.
www.redstor.com

CHANNEL
Esker wins 2018-19 Cloud Award for B2B
Customer Strategy
SPI, the African distributor for utility software products and services
to the open systems segment of the IT industry and the southern
African reseller for Esker, a leader in document process automation
solutions, has announced the latter has been named a winner in the
2018-19 Cloud Awards Programme in the B2B Customer Strategy
category. "Over the past year-and-a-half, Esker has placed a greater
emphasis on customer experience, dedicating an entire team to this
effort. Since then, we've developed and implemented a customerfirst business approach across all levels of our company," commented
Steve Smith, COO of Esker.
www.spi.co.za

Werner Engelbrecht, MD of Kyocera Document Solutions SA

Partnership adds layer of trust to KDZA’s
document management system
Kyocera Document Solutions South Africa has announced a new
partnership with LAWtrust, an Etion company specialising in
information security solutions, with the current interest being
in its electronic and advanced electronic document signing
technology. The partnership integrates Kyocera Document
Solutions' core strength of professional document management
with LAWtrust's world-leading electronic document signing
technology.
www.kyoceradocumentsolutions.co.za
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Execution is strategic for XContent
2019 is off to a roaring start for XContent Business Solutions. This
comes off the back of winning the prestigious Microsoft Best
Go-to-Market Execution Partner of the Year award late in 2018.
XContent has always prided itself as the home of top technical
resources and expertise. The company is pleased to announce its
suite of Microsoft validated gold and silver competencies has grown
as follows: Gold: Cloud platform; Gold: Cloud productivity; Gold:
Data platform; Gold: Data analytics; Gold: ISV; Gold: Application
development; Gold: Windows and devices; Gold: Small and midmarket cloud solutions; Silver: Enterprise mobility and security;
Silver: Collaboration and content; and Silver: Messaging.
www.xcontent.com

Report Back: ITWeb Cloud Summit 2019

Cloud transforms CX
If a business fails to establish its starting point upfront, there’s little
chance of a successful journey – one of the key takeaways from
the ITWeb Cloud Summit 2019.
application.
And application owners need to decide
where their apps reside, and this is driving
a shift in how IT and enterprises need
to operate, he says. "Cloud is all about
the application, and making sure you're
delivering the app to the business as
efficiently as possible. Cloud strategies
must match the needs of each application,
and all clouds [private, public, and hybrid]
have different benefits."
Private cloud 3.0
Private cloud 3.0 is one of three key
emerging trends that will shape the future
of cloud says Jai Menon, chief scientist at
Cloudistics.
“As cloud services mature and a new
generation of highly capable and easy-touse private clouds emerge, we are seeing
informed customers that are expecting to
consume services from both private clouds
as well as multiple public clouds.
"Every cloud vendor, including AWS
[Amazon Web Services], has been forced to
react to this new customer reality.”

Delegates mingle at ITWeb Cloud Summit 2019

W

hile migrating to the cloud is not
a cheap or easy move, an average
business can gain a return on investment
(ROI) within a year of implementing the
technology, says Pieter Potgieter, senior
manager of commercial operations at IT
service management company Britehouse.
"However, migrations are only effective if
there is longevity in the application. Simply
migrating data into a new environment
without transforming how the application

12

| April 2019

works does not make much sense, because
many organisations make the mistake of
just lifting and shifting applications into
the cloud, and in the long run they don't
gain any value."
All about the App
Keynote speaker Dave Funnell, manager
of VMware Cloud Provider Business,
Sub-Saharan Africa, says when it comes
to the cloud, it's not about IT it's about the

Not ‘if’ but when
Businesses across the board are trying to
move away from legacy environments
that constrain innovation and agility to
a cloud environment that creates new IT
abilities quickly and effectively, says Jared
Naude, software engineer, Cloud Security
at Synthesis Software Technologies. “Many
organisations only see the end goal of
being in the cloud and utilising DevOps
techniques, but they don't think of the
investments and journey they need to take
their organisation through.
"This results in problems. Organisations
should start with a good strategy, and
then rally the rest of the organisation to
get their mind-set in place. Once that has
been done, they can then operationalise
and support the environment that has
been built. And it doesn't end there - the
business also needs to think about the next

Report Back: ITWeb Cloud Summit 2019

service it wants to create."
The beauty of cloud, he says, is that
it provides a platform for organisations
to experiment with new processes and
technologies.
‘Don’t believe the vendors’
Customer experience (CX) matters
today, more than ever, because we are
all consumers and have experiences with
all brands, says Mika Lefebvre, director
at Genesys. "Think about apps such as
Uber or Google Maps that offer real-time,
helpful information and services and we
expect every business we procure services
from to deliver a high level of customer
experience."
Karl Reed, chief solutions officer of
Elingo, says cloud has become the true
enabler of CX. “Cloud has democratised
technology, and lowered the barriers
to entry. Before the cloud, it was
incredibly hard for smaller entities to
be as competitive as the big corporates.
Gartner's forecast for public cloud services
states when it comes to cloud CRM
application services it sees compound
annual growth of 22%
by 2021.”
SMEs in the cloud
In South Africa 91% of formal entities are
SMEs, employing 61% of the country's total
workforce and contributing up to 57% of
SA's GDP.
Dr Nkosi Kumalo, managing executive
of sales at BCX, says there’s a low cloud
computing adoption rate within SMEs,
despite the fact that it could meet their
key technology challenges and provide
IT resources that are scalable and costeffective, on a pay-per-use basis and
independent of location. “The cloud can
become a critical element in their business
arsenal ensuring they can become more
competitive within the country’s economy.”
In conclusion Funnel says, “The approach
to cloud needs to be a strategy, not a
destination, and the notion that one can
simply move ones data into a single cloud,
and that the business will be fine is not the
case. You still need governance and the
ability to manage the overall performance of
your own business.”
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Cloud Summit, ?

Company News

Hardware
Can you hear it? Xerox Audio Documents App
Cheryl Otstott, Social Media Project Manager, Forums and At Your
Service Blog at Xerox, says Xerox Audio Documents App is an
app available for use with your ConnectKey Technology-enabled
multifunction printer that will convert a hard copy document to an
audio file. Instead of having a room full of people read a document
for a meeting or a workshop, you can simply play the audio and
everyone saves time by not having to read the document, and you
save paper and print time, Otstott explains. Open the app, enter
your e-mail, source language, settings and scan your document at
the Xerox ConnectKey multifunction printer.
www.bdsol.co.za

Why won’t my printer print XPS documents?
An issue that is being frequently searched on the Xerox Support
Community Forum is XML Paper Specification (XPS) documents not
being printed on a Xerox printer or multifunction device. Cheryl
Otstott, Social Media Project Manager, Forums and At Your Service
Blog at Xerox explains XPS stands for XML Paper Specification, which
is Microsoft's alternative to Adobe Portable Document Format (PDF).
The XPS format was introduced in Windows Vista and though not
widely used at that time, it has continued to be the preferred format
in the current versions of Windows. Windows offers more support
for XPS files than Acrobat PDF files.
www.bdsol.co.za

Minuteman Press Silverton expands
with Xerox
Two-and-a-half years ago, Minuteman Press Silverton purchased
a Xerox Versant 80 press and began its relationship with Compleo,
a Xerox Platinum Partner, and Altron Bytes Document Solutions
(BDS). This relationship has continued to grow, with the company
recently installing the Xerox Versant 180 to supplement its
production capacity. Minuteman Press Silverton first opened in
2006, when husband and wife IT team Leon and Wendy Krause
were looking for a franchise opportunity. Following the successful
franchise appointment and training, the Silverton branch was
established in 77sqm. Minuteman Press Silverton is now a fullservice print provider, with its production printing handled
exclusively by Xerox production devices.
www.bdsol.co.za

Xerox business printers, what does
benchmark security mean?
In today's busy offices, cyber security is more important than
ever says Altron Bytes Document Solutions. The proliferation
of advanced equipment, new business technologies and mobile
devices has vastly increased the productivity of the modern office
environment. At the same time, it has introduced new risks and
threat vectors that employees on all levels need to be aware of.
Organisations that invest in Xerox technology earn more than
best-in-class performance and state-of-the-art connectivity.
They also enjoy the benefits of benchmark security performance
through the combination of purpose-built hardware and Xerox
ConnectKey software. Contact your Xerox account manager or
review the Xerox Global Partner Program.
www.bdsol.co.za

Brother colour LED business series delivers
impressive results
In recent years, no other brand has consistently produced awardwinning printing solutions like Brother. By applying its philosophy
of uncompromising reliability to solutions that deliver cuttingedge productivity and cost-saving technology for the modern
business, Brother has won PCMag Readers' Choice Award for an
unprecedented 10 years in a row, as well as PCMag Business Choice
Awards for six years running. And now, this same "customer first"
approach can be found in its new series of colour LED printers
and multifunction centres (MFCs) for home offices and small
and medium businesses. This new series features one colour LED
printer, the HL-L3210CW; and two MFCs, the DCP-L3551CDW and
MFC-L3750CDW.
www.brother.co.za

Introduction to IBM MQ Appliance
from CQSA
It's an appliance that enables applications, systems and services
to exchange information securely, reliably and rapidly. The MQ
Appliance is a hardware platform purpose-built for messaging.
Take the new IBM MQ Appliance Model 2002. It's got four SSDs of
3.2 Terabytes storage each, powered by 30 processor cores with
Intel Skylake. Most host platforms give you a maximum throughput
of around 10 gigabits per second, while the MQ Appliance gives
you over 13 times that. Its queue managers behave the same as any
queue manager running as software on other servers. They can
participate in clusters and exchange messages with other queue
managers or MQ clients.
www.cqsa.co.za
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OKI has launched a dedicated database for ColorPainter users

OKI boosts performance for ColorPainter
users
OKI has launched a dedicated database for ColorPainter users, with
over 14 000 media profiles, giving registered users fast, free access
to accurate media and colour management settings and unlocking
new revenue opportunities for graphic arts businesses and creative
organisations. Developed by OKI and leading media brands, users
can download unlimited profiles from the platform.
www.okisa.co.za

Company News

financial

channel
One Channel scoops another global award

Adapt IT improves profitability in a
stagnant market
JSE-listed Adapt IT, a software provider to the education,
manufacturing, energy, financial services, communications
and hospitality sectors, recently announced its interim results
for the six months ended 31 December 2018. Adapt IT's strong
annuity revenue base insulated profitability in a tough trading
environment. Turnover from continuing operations was up
4% to R667 million, driven predominantly by acquisitive
growth, while earnings before interest, tax, depreciation and
amortisation (EBITDA) from continuing operations increased
by 10% to R118 million. Normalised headline earnings per
share grew by 5%. Adapt IT invested in a state-of-the-art
Johannesburg campus, consolidating eight offices in Gauteng to
enable synergies across the divisions.
www.adaptit.co.za

SMEs: Don't leave your tax submissions
too late
It is critical for small to medium enterprises (SMEs) to be
properly prepared for the upcoming tax season. This means
keeping abreast of amendments to tax regulations and affording
the business enough time to adjust to any changes. EasyBiz
Technologies MD Gary Epstein says last year's VAT increase had
a significant psychological impact on the South African market.
After the initial shock of the increase, as there hadn't been
a VAT increase in 25 years, most businesses adapted quickly.
Businesses that do not keep abreast of regulatory changes may
find themselves scrambling to ensure compliance at the last
minute.
www.easybiztech.co.za

Infor announces $1.5bn investment ahead of
potential IPO
Infor, a global leader in business cloud software specialised by
industry, has announced an agreement to receive a $1.5 billion
investment from shareholders Koch Equity Development (KED)
and Golden Gate Capital. This investment builds on KED's
investment of more than $2 billion in early 2017, and it represents
an important milestone, as Infor considers a potential IPO in 2019
or 2020, subject to market conditions. "Koch and Golden Gate
Capital have been phenomenal partners for Infor, and all of our
17 300 employees are excited about this milestone as we prepare for
the next stage of growth," confirms Charles Phillips, CEO of Infor.
www.eoh.co.za
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One Channel, Africa's leading cloud ERP solutions provider and
Acumatica partner, has, for the second consecutive year, scooped
Acumatica's International Partner of the Year award. One Channel
North America was also nominated for the Acumatica Innovator
of the Year award. Acumatica, the world's fastest-growing cloud
ERP company, announced the 2019 Partner Award winners during
its record-breaking Acumatica Summit 2019, and also announced
several milestones, demonstrating the company's leadership
in cloud ERP business management solutions. A thrilled and
overwhelmed One Channel CEO Bernard Ford said: "It is clear that
customers are using Acumatica to drive the digital transformation
of their businesses.”
www.onechannel.cloud

Networking
ZTE launches AX6000 super-gigabit WiFi
home gateway
ZTE Corporation has launched ZXHN F2867S, a super-gigabit
home gateway that supports the AX6000 (802.11ax dual-band
WiFi) technology. It perfectly meets users' requirements for ultrafast access storage in FTTH and FTTO scenarios. AX6000 WiFi
can cover a wide range of home devices because it is compatible
with standards such as WiFi 4 (802.11n) and WiFi 5 (802.11ac). In
addition to providing super-gigabit access through an XGS-PON
interface, ZXHN F2867S can also support technologies such as
AX6000 WiFi, 4x4 MIMO@2.4GHz and 4x4 MIMO@5GHz DBDC,
delivering WiFi speeds of up to 6Gbps. ZTE's home gateway
products are widely used across the globe.
www.zte.com

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.

April 2019

|

15

INDUSTRY INSIGHT: 4IR

Customer experience key in
Industry 4.0
In the age of the experience economy, customer loyalty is driven by
convenience and instant access to information.

Byron Horn-Botha, Lead: Arcserve Southern
Africa channel and partnerships

T

he way we perceive and interact with
technology to manage and protect
the lifeblood of every organisation has,
historically, been a critical factor in business
viability and digital transformation.
Today's ultra-competitive business
environment means companies cannot afford
to be offline. Having a quality product or
solution sure to sell and boost the bottom
line is simply not enough in the age of the
experience economy, where customer loyalty
is driven by convenience.
We are living and operating businesses in an
age where product quality is not only a given,
it's expected. But it's not enough to keep them
coming back. Today, organisations must
deliver what the customer wants, when they
want it.
And let's face it: everyone, regardless of
industry, expects instant access to information
and the ability to buy products or services
anytime, from anywhere. So, what in a
business is the pivotal hub for the delivery
of that positive experience? The answer is
unquestionably: IT.
Let's unpack the experience economy.
What is it?
In a world where over half the Fortune 500
companies have disappeared since 2000
simply because they didn't embrace the
realities of digital business, it may seem an
obvious observation that our new world is
data-driven and also being referred to as the
fourth industrial revolution.
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This era has hailed the introduction
of the digital consumer and subsequent
optimisation of business. Those that didn't
embrace this digital transformation have
ceased to exist. Under the circumstances it
is hardly surprisingly that an organisation's
most critical asset has become its data; and
protecting it is possibly the single most
important factor in its ability to thrive.
And let's face it: everyone, regardless
of industry, expects instant access to
information and the ability to buy products or
services anytime, from anywhere.
In September 2018, Arcserve
commissioned a survey with research firm
MayHill Strategies in order to acquire more
insight into how businesses are modernising
their approach to handle new data types,
increased workload volumes and meet rising
service-level agreements.
A total of 759 targeted respondents,
responsible for IT management in their
organisations, were interviewed online in the
US, UK and Germany. Industry sector and job
responsibility were factored into the results
analysis to ensure a balanced sample.
Ransomware attacks estimated to occur
every 14 seconds by end of 2019
Whether this can be described as media
scaremongering fuelling concern over data
safety security is debatable but the fact is
that the above headline is the result of recent
research and was attested to by 58% of IT
decision-makers identifying recent media
coverage of data breaches and ransomware
attacks as a key concern relative to their
ability to safeguard business-critical data.
Yet, even with ransomware being a real
concern for 91% of IT decision-makers,
nearly 70% still view the threat as a data
security - not recovery - issue. But it doesn't
stop there. Media coverage of Facebook's
recent data breach also sparked fear for 42%
of IT decision-makers; more so than a digital
disruption to their own business applications
and systems, or recent natural disasters.
To prepare for, and mitigate against,
threats of events such as cyber attacks and
system outages, 89% of IT decision-makers

indicate having a formal disaster recovery
plan in place. What's alarming is that nearly
75% lack confidence in their ability to
recover business-critical data in time to avoid
business disruptions. Why would that be the
case?
The answer lies in the high costs and
time required to protect multi-generational
infrastructures ranging from non-x86
and x86, to software-as-a-service and
infrastructure-as-a-service. In fact, 64%
of IT decision-makers agree that protecting
business-critical data has not become easier
over the past five years despite efforts to
simplify operations and reduce costs.
Speed of recovery versus loss of
business activity
Most IT decision-makers agree that
safeguarding business-critical data has
become more difficult, primarily due to
resource constraints plus the high cost and
multiple backup tools needed to protect
complex infrastructures.
Some 51% of survey respondents cite
major challenges to include the amount
of time and skill required to keep backups
functioning, coupled with the high expense
of backup solution acquisition and support.
However, C-class executives were
significantly more likely to state cost as the
most difficult aspect of safeguarding data.
The need for separate and/or additional
backup tools to support new workloads,
plus more frequent recovery points, were
highlighted by nearly half of IT decisionmakers as key challenges in data protection.
Yet, as backup infrastructures are clearly
becoming more costly and complex, the
tolerance for data loss is diminishing. Some
93% of IT decision-makers revealed their
organisations could tolerate "minimal",
if any, data loss from critical business
applications; with half saying they have less
than an hour to recover business-critical data
before it starts impacting revenue.
Significantly, a quarter of respondents
indicate the speed of getting back online is of
more importance than how much data they
actually lose.

INDUSTRY INSIGHT: new money regulations

Crypto-currencies and the
innovation, regulation conundrum
As with crypto-currencies, the speed at which innovation can take hold
and outpace regulation is concerning.

I

t is inevitable that regulation lags
innovation: look at home DNA testing
kits, for instance
Already an ethical minefield from a
privacy point of view, one of the largest
service providers, FamilyTreeDNA, recently
admitted it was running DNA matches
against its database for the FBI. On the
one hand, great news for justice and
already some cold cases dating back years
have been solved. But on the other, what
does this mean for individual privacy and
confidentiality?
It's one thing for customers to opt in to
sharing their data, but what about their
relatives? And furthermore, what are the
implications for individual DNA data being
used in research for commercial gain?
Crypto-currencies and the blockchain
are another example of this lag. Regulation
around the world veers from China's heavyhanded approach, and Japan stopping
granting licences to crypto exchanges in
response to massive hacks in the last few
years. On the other hand, countries such
as Malta, Bermuda and Switzerland have
actively welcomed the innovation.
There is always going to be a need to
balance innovation with trust, consumer
protection and preventing crime.
In South Africa, the Crypto Assets
Regulatory Working Group, an
intergovernmental fintech working group,
released a consultation paper on policy
proposals for crypto assets (it balks at using
the term "currency") in January.
While the group does not go so far as
to welcome crypto-currencies and the
related ecosystem, it does take a measured
approach based on a principle of "do not
harm". It suggests regulating the specific
risks that have come to pass, mostly to
do with consumer protection, and anticrime and money laundering, but only
dealing with more generic risks, such as
undermining the central bank's sovereignty,
or financial stability in the country - when
they happen.
It also takes a technology neutral stance
and favours amending existing legislation,
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rather than creating new laws.
For now though, although the trend is
towards tightening up, they have not ruled
out a complete ban. The first step that is
planned will be registering the various
stakeholders in the ecosystem.
So, phased and dynamic are the watch
words for the moment, and while I do
believe this is the right approach, my big
concern is the speed at which innovation
can catch hold and outpace regulation, a bit
like a veld fire: one minute it is a braai, the
next minute the whole mountain is alight!
We have seen how rapidly technology
can adapt and change, morphing virtually
overnight and spreading virally.
Crypto and more particularly blockchain
technologies have the ability to do just
this. A hands-off and keep a watchful eye
approach can rapidly become a flat spin
in an attempt to catch up. But, far from
wanting to double-down on regulation
now to prevent this, I am concerned that
this panic is the time when regulators and
lawmakers bolt the stable door and ban new
technologies outright, because this is now
the only recourse to get a grip on things
again. That is not where we want to be.
There is always going to be a need to
balance innovation with trust, consumer
protection and preventing crime. But I
also wonder whether sometimes these are
red herrings, behind which traditional
industries hide, in order to protect their
aging business model for as long as possible.
Which, ultimately, slows the entrance of
efficiencies, increased access and increased
productivity from entering the market,
costing all of us time and money. (And
the sheer frustration of knowing there is a
better way to do something, but it's just not
available yet.)
This is the Shirky Principle, named
after digital commentator and writer, Clay
Shirky, who said: "Institutions will try to
preserve the problem to which they are the
solution."
Could this principle be driving the moral
panic around crypto-currencies from
governments, regulators and the financial

Kevin Phillips, Founder and CEO
of IDU Holdings

services industry? To be sure, banks around
the world are looking at how they can apply
blockchain technology, which underpins
crypto-currencies, internally - but this
is a very different beast to the free-range,
decentralised blockchain applications
driving crypto-currencies outside of the
banking industry.
And these free-range applications are
what are driving the ability for, among other
things, transactions to take place faster,
and more cost-effectively. The ability to
streamline payments around the world
seems like a good idea for everyone except
the banks.
Being able to reduce the cost for people
to send remittances home to support their
families is certainly a good thing. The ability
for a global business to transfer money
around the world instantly, without it being
held onto by banks unnecessarily - allowing
them to triple dip: they get paid once by
the transactor, and then win again on the
exchange rate, and a third time by holding
onto the business's money for days or weeks
- also seems like a good idea.
We'd do well, I'd argue, to avoid getting
sucked into a moral panic manufactured by
those that have the most to lose.
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INDUSTRY INSIGHT: AI

The AI compliance battle
We still need to be hyper-critical of the impact of AI-powered
decisions on people and society.

Ryan Falkenberg, co-founder and co-CEO
of CLEVVA

E

veryone is talking about artificial
intelligence (AI). The fourth industrial
revolution is upon us, and it is challenging
our thinking about technology, people, jobs,
politics, business, economies and society - to
name a few.
What is so enticing about AI is its ability
to scale; to leverage enormous sets of data
and processing power, and in so doing, to see
things we struggle to see.
AI algorithms are increasingly
outperforming highly skilled and experienced
humans in specific areas, from games such
as chess and AlphaGo, to share trading to
fault finding and risk assessments. These
algorithms can learn by 'playing' against
themselves, and in a matter of hours can be
capable of seeing patterns and predicting
outcomes that normally take people a lifetime
to perfect.
It feels a little unfair. As non-networked
human beings who need to master so
many skills in life, we have little chance of
outcompeting a networked algorithm whose
very existence is defined by perfecting a
narrow set of decisions or tasks, and which
can be trained to see patterns from huge
volumes of data; volumes our brains simply
cannot hope to consume in many lifetimes.
The implication of this is that, given enough
relevant data, algorithms will come to the
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most probable decisions quicker, more
consistently and more regularly than people
can.
As a result, I would far rather use AI
to make the decision on who is the most
probable bomb suspect in a huge crowd,
rather than a team of highly trained
professionals.
The same applies to online stores such as
Amazon. AI is far more effective at predicting
the buying patterns of millions of customers
than a thousand different store assistants. A
store assistant may be really good with oneon-one engagements but can't cope with
high volumes of shoppers all at once. Plus
assistants vary in their skills, and can't easily
transfer their learnings to each other; even if
they wish to.
Given enough relevant data, algorithms
will come to the most probable decisions
quicker, more consistently and more
regularly than people can.
Algorithms can, and as they process
enormous volumes of consumer data, they
get more accurate in their ability to make
predictions. As their predictions are validated
by customer behaviour and choices, they get
more accurate.
Does this mean we people have no place
against these algorithms? No. People should
be specialising in areas where decision
accuracy within a data-rich context is no
longer a differentiator, like in the area of
customer experience and service. Likewise,
this doesn't mean we should consider
handing more of our decisions over to
predictive algorithms.
One reason is that in many cases, AIdriven decisions continue to be problematic,
largely because of the inherent bias in the
targeted data. This leads to racial, gender
and other biases being reinforced rather than
eliminated. Until we can be comfortable that
the data and patterns feeding AI decisions
result in the decisions we support, we still
need to be hyper-critical of the impact of AIpowered decisions on people and society.
Another reason is that in certain cases
it's less about the accuracy of the decision
and more about the pathway taken to that

decision. This is typically where decisions
are bound by very clear regulatory and
compliance rules, and where the 'right'
decision is based more on proving that the
correct decision-making pathway was applied
than by proving that the 'best' decision was
made.
With predictive decision-making, this is
not so easy. The 'black box' often prevents us
from seeing why a certain decision was made,
and the nature of the decision-making logic
means the focus is more on getting to the most
probable answer than enforcing a certain
prescribed decision-making pathway.
This is why heavily regulated environments,
like the legal, insurance and banking
industries, currently struggle with AI
adoption. Most start their AI journeys
applying decision-tree mapping tools,
with the hope that these will build the data
required for machine learning. The contextual
limitations of decision-tree logic soon proves
fatal, however, with many 'digital experts'
being shelved before production.
Fortunately, new technologies are emerging
that are overcoming this challenge. These
technologies allow you to capture contextually
rich decision-making pathways using datadriven prescriptive logic. This logic allows
you to 'digitise' regulated decision-making
flows with the confidence that while context
can be considered, a prescribed logic pathway
will always be followed and you will receive a
detailed record of this for compliance.
Data-driven prescriptive logic technologies
are increasingly helping enable digital
decision-making where prescribed pathways
matter as much as the accuracy of decision
outcomes. This is enabling the predictive
algorithms to increasingly be used to optimise
the pathway routing, and to help improve the
accuracy of the resulting decisions.
This also applies to ethical decisions. AI
often makes the 'right' decision (kill this
person not that because of certain logic), but
ethics (rules) may mean this decision is highly
problematic. As in cases where compliance
is key, you may want to force the decision
pathway to ensure compliance to ethical
guidelines and not just legal ones.

INDUSTRY INSIGHT: cyber security

2019 cyber security:
More of the same or worse?
If growth of attack techniques continues into 2019 through hits on
automated tech, the best years of system security may well be behind us.

E

ach new year hails the latest slew of
predictions for all sectors of business, with
cyber security becoming one of the hottest
topics around the world as companies of all
sizes, operating in an array of sectors, scramble
not to be the next headline.
Will it be a case of "same old" on the cyber
security front? I would say definitely not as
cyber criminals appear to be able to come up
with new threats and keep pace with emerging
technologies that have been developed
specifically to keep them out.
Interestingly, it is predicted that 2019 will
see smaller companies enlisting the same
cyber security approaches as deployed by large
corporations, which in turn is likely to mean
leveraging the benefits of a robust security
operations centre.
Previously regarded as hackers' low-hanging
fruit, small to midsize businesses are expected
to find ways to detect threats and respond
timeously. The impetus to do so may well be
accelerated by larger organisations, which may
start demanding the businesses they work with
meet certain cyber security standards.
For example, Forbes predicts that while
breaches within huge corporations will
continue to grab the headlines, businesses
of every size are under attack, especially in
industries like healthcare, law and finance
which, by trade, store and manage vast
amounts of sensitive data.
Cyber criminals are already effectively
upgrading IOT-based botnets with swarmbased technology to make their attacks more
efficient.
ITWeb reports that biometric hacking, an
increase in phishing attacks and sophisticated
use of artificial intelligence (AI) will be among
the top cyber security threats in 2019.
As attack vectors, techniques and types
quickly adapt and change in response to
network protection policies, each attack type
warrants a conversation about how it continues
to develop and stay relevant as technology
evolves.
In fact, each year new attack types and the
advancement of old techniques reveal specific
themes. The 2018-2019 Radware Global
Application and Network Security Report
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highlights trends in different years, such as
2017 was the ransom year that saw campaigns
like WannaCry wreak havoc; whereas 2018
proved to be the year of automated incidents,
with sensational attacks on APIs (85%,
according to the Radware research) especially
bot attacks.
Hackers took advantage of the ability to
leverage weaponised artificial intelligence,
both for enhanced speed of decisions and the
defeat of cyber security tools.
What will the 2019 cyber security
landscape look like?
Predictions include a massive security attack on
the public cloud that will shake the confidence
of all users. Ransomware is expected to hijack
the Internet of things (IOT); nation/state
availability-based attacks are estimated to
increase, as are distributed denial-of-service
(DDOS) attacks, swarmbots and hivenets.
The latter two may sound like an alien
invasion in a B-grade movie but the reality
is that cyber criminals have embraced the
bot concept. Over the years, we have seen
the development and deployment of massive
IOT-based botnets, built around thousands
of compromised IOT devices. Most of these
weaponised botnets have been used in cyber
attacks to knock out devices or services in a
relatively straightforward manner.
Cyber criminals are already effectively
upgrading IOT-based botnets with swarmbased technology to make their attacks more
efficient.
2019 should see even greater adoption of
the public cloud as part of enterprises' IT
infrastructure as a way to deliver services
and run applications efficiently. This in turn
generates a greater need to prevent breaches
and ensure data and process integrity.
What about ransomware hijacking IOT?
This is a very profitable high-tech business
for criminals. It can range from encrypting
victims' data and asking for payment to release
it, or attacking through DDOS and demanding
payment to release services. Examples include
the hijacking of stock trading services, video
or music services, emergency services or AIenabled services.

MJ Strydom, MD, DRS, a Cyber1 company

IOT device ransom is similar to a hijack
ransom, except the attackers go after the
device itself. Any device connected to the
Internet is susceptible to security lapses. The
market will soon determine if users are willing
to pay on the spot to regain control of IOT
devices.
Health ransom/tech hostage is probably one
of the most disturbing ransom attacks, as it is
one that seeks to take advantage of people who
are dealing with health issues. Many ailments
are treated with cloud-based monitoring
services, IOT-embedded devices and self or
automated administration of prescription
medicines. Common ransom attacks could
establish a foothold in the delivery of health
services and put people's lives at risk.
In South Africa, we don't have to look too
far to understand what the rise of nation-state
availability-based attacks means. Techniques
in this arena include Internet outages, such
as those we saw recently in Zimbabwe during
protests about fuel hikes.
If growth of attack surfaces, techniques and
means continues into 2019 through various
hits on automated technologies, the best
years of system security may well be behind
us. As we constantly strive for cyber serenity,
peace in cyberspace seems an optimistic, yet
unrealistic hope. The one certainty is that 2019
will bring the next phase of threat evolution.
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Government eyes digital
revolution in education
APRIL 2019

ITWeb Business
Automation
Summit 2019
Date: 9 April
Venue: The Forum,
Bryanston

MAY 2019

ITWeb Security
Summit 2019
Date: 22 May 2019
Venue: Cape Town

ITWeb Security
Summit 2019

Date: 28 – 29 May 2019
Venue: Sandton Convention
Centre

JULY 2019

ITWeb Data Centres
Summit 2019

Date: 10 July 2019
Venue: The Forum, Bryanston

By: Simnikiwe Mzekandaba

S

outh Africa's education system will
undergo a revamp, as government
looks to equip every school child with
digital workbooks and textbooks on a
tablet device over the next six years.
This is the bold promise made by
president Cyril Ramaphosa on Thursday
evening, delivering the State of the Nation
Address (SONA) during a joint sitting
of the National Assembly and National
Council of Provinces.
Ramaphosa revealed government has
identified five urgent tasks it needs to
address, and the education system is one
such case.
He noted that in order to achieve
equitable growth, draw young people into
employment and prepare the country for
the digital age, the state must prioritise
education and the development of skills
that are needed now and into the future.
"We will start with those schools that
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have been historically most disadvantaged
and are located in the poorest
communities, including multi-grade,
multi-phase, farm and rural schools."
Learning from past mistakes
While government efforts to improve
SA's education system are commendable,
there are fears that such an initiative
will not get off the ground and flourish.
Government has a long history of
technology projects that have fallen by the
wayside.
For example, the Gauteng Online
project, whose aim was to supply tablets
and connectivity to over 2 000 public
schools in the province, regularly came
under fire for allegedly being ineffective.
There is also the issue of combatting
theft of these devices.
At provincial level, the Gauteng
Department Education is championing

Computing

the paperless classroom initiative, which
sees classrooms connected to high-speed
broadband and equipped with interactive
smart boards. Teachers receive laptops
and tablets for learners. Despite making
strides in advancing ICT adoption in
schools, the department continues to deal
with theft incidents.
IDC associate vice-president for
Sub-Saharan Africa Mark Walker says
the government policy is admirable,
especially given the critical shortage of
skills, poor pass rates and weak education
infrastructure.
However, he believes that applying
technology to solve the problems in
education will not be a universal panacea,
as underlying issues such as poor teaching
methods, weak educational sector
management, and lack of well-qualified

books. They must be easy to read and
allow the learner to add notes easily,
preferably by writing directly on the
device. They must not decide to go with
a cheap tablet, but rather with the right
device. I also think some unlearning and
relearning is required, because a different
mindset is needed by the learners."
Digital future
Since taking office in February 2018,
the president and his administration
have dedicated attention to the fourth
industrial revolution and how to equip
citizens with the necessary skills to thrive
in a digital society.
He used last night's address to drive
home the importance of technology and
innovation for the South African economy
going forward.

Top Jobs

Snr Data Scientist
E-Merge Recruitment
7 years of relevant data experience
Gauteng
R1.2m per annum
Ref No: 281308

Linux System
Administrator
OptiSolutions
3+ years of experience
Cape Town
Negotiable
Ref No: 281301

IT and Support Manager

"Everyone must support it. Once it becomes
a way of life we will be okay, but this takes
several years.

teachers are amplified by technology.
"Supplying laptops alone will not solve
underlying issues negatively impacting
the South African education sector.
A holistic approach is needed where
technology is an enabler to learning and
access to knowledge. Furthermore, issues
related to procurement, training, project
governance and supplier management
need to be carefully monitored and
proactively managed to ensure objectives
are reached."
Moira de Roche, independent learning
specialist and director of the Institute of
IT Professionals SA, expressed delight at
the government plans.
Such an initiative will require all
stakeholders, namely teachers, parents
and communities, to be on board in order
for it to work, notes De Roche.
"Everyone must support it. Once it
becomes a way of life we will be okay, but
this takes several years."
"I only hope the education department
takes note of research about which
devices are best to support digital text
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Datacentrix
5 years IT/Support experience
Gauteng
Negotiable
Ref No: 281302

Government has described youth
unemployment as one of the most
significant socio-economic challenges
facing the country today.
In line with the proposed education
system overhaul, Ramaphosa said
government also wants to introduce
several new technology subjects and
specialisations, including technical
mathematics and technical sciences,
maritime and mining sciences, as well as
aviation studies, to list a few.
He went on to say plans are in place to
expand the training of both educators
and learners to respond to emerging
technologies, including the Internet of
things, robotics and artificial intelligence.
Reshaad Sha, CEO of Liquid Telecom
SA, says: "The fourth industrial
revolution, like digital transformation,
is on the agenda for every organisation
in the country and also on the continent.
We can see that education, skills
development, jobs for the future are all
being impacted by the proliferation of
digital technology."
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Customer Service Agent
Paygate
1-year experience in a customer service
Gauteng
Negotiable
Ref No: 281023

Snr C# developer
E-Merge Recruitment
5+ years development experience
Cape Town
Negotiable
Ref No: 281307

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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Techforum
How to make sure you are cyber secure
in 2019

Why sustainable IT equates to sustainable
business

Boland Lithebe, Managing Executive, CyberTech, says cyber
security and the roll-on effect it has on both your personal and
professional life has never been more prominent than right now.
Reports of systems being hacked are making headlines almost
on a daily basis. The financial, communications and healthcare
industries are major targets for attacks as a result of the sensitive
information they work with. As the IOT (Internet of things) gains
momentum and more household and corporate functions that
were usually done by humans are being operated by devices that
connect to a server, for example, the risk also increases
says Lithebe.
www.acs-sa.com

For savvy business leaders, harnessing more energy-efficient
IT solutions not only reduces costs, but also brings them into
line with the global shift towards environmental sustainability.
Indeed, with new regulations on the horizon, environmental
sustainability is fast becoming a 'must have' for any forwardlooking business. With this in mind, we explore three key ways
in which local businesses can embrace greener, more costeffective IT, says Xavier Nel, head of Product, CloudGate. These
include rethinking ‘traditional’ hardware, harnessing cuttingedge cloud solutions, and embracing ‘energy-aware’ software.
While certain power-saving initiatives will be more accessible
and suitable than others, every business should undoubtedly be
implementing some version of more sustainable, 'green' IT.
www.cloudgate.co.za

The age of the bot
The fourth industrial revolution is defined by disruptive
technologies and trends, such as the Internet of things, virtual
reality, robotics and artificial intelligence. Constant connectivity
has changed the way we work, live and communicate; especially
if, by communicate, you mean engage in a conversation with a
robot, or more specifically, Botler, the chatbot offering at Altron
Bytes MS. Botler is the culmination of a collaborative exercise
involving several vendors and technologies, mainly because gone
are the days when you just flew solo with a project like this.
Today you need collaborators and you have to keep an eye on the
technology available in the market.
www.bytesms.co.za

Taking computing to the edge

Is your testing partner ISO 27001 compliant?
With the advent of new and far more stringent compliance
rules and regulations surrounding data privacy and security
coming into effect towards the end of last year, DVT has
completed – and attained – ISO 27001 accreditation. Jacques
Fouche, MD of DVT Western Cape and executive head of DVT's
Global Testing Solutions, says the International Organization
for Standardization (ISO) 27001:2013 standard specifically
provides requirements for an information security management
system (ISMS). This means any company like DVT will have their
ISMSes independently assessed and audited by an accredited
certification body to ensure the management system meets the
requirements of the standard.
www.dvt.co.za

Basha Pillay, executive head: Cloud and Collaboration at Internet
Solutions, says the intelligent edge is defined as the place where
data is analysed and aggregated in a spot close to where it is
captured in a network, in a lot of cases, on a mobile device. This
is the next step in the evolution of cloud computing. Instead of
decision-making happening in large-scale data centres, as it
does today, they happen on devices that sit at the edge of the
cloud. This creates efficiencies, speeds up reaction times and
solves customer issues in real-time – along with a reduction of
latency, Pillay explains.
www.is.co.za

Cloud computing: understanding future
tech today
Migrating to the cloud is fast becoming key to business success,
says Basha Pillay, executive head: Cloud and Collaboration at
Internet Solutions. South African organisations need to consider
many variables when making the decision on when to move
to the cloud. Issues including legacy infrastructure, the cost
of migrating, trust and the security of data mean businesses
must choose the right partners, with the requisite expertise and
experience, in order to enable the right cloud strategy if and
when they embark on this journey. In SA, we are likely to see
a step change in how companies move their information in the
next few years, says Pillay.
www.is.co.za

22

| April 2019

Jane Thomson, MD of EOH Infor Services

Big picture, strategic IT approach in 2019
The grocery list approach to IT investments underscores a fault in
today's adoption trends: where's the strategy? Jane Thomson, MD
of EOH Infor Services, Infor’s Master Partner in Africa, says there
are five key elements that 2019 IT strategies must include: ERP
upgrade, deploying in the cloud, ensuring integration, relying on
partners, and staying up to date.
www.eoh.co.za

Company News

Software
Internet Solutions adds DRaaS to SkyLight
platform
Internet Solutions has added an industry-leading disaster recovery
as a service (DRaaS) to its SkyLight platform. Brought to market
with Continuity SA, an Internet Solutions-owned company since
2014, the service offers recovery time objectives (RTO), or the time
required to restore systems, reduced to just minutes. Recovery
point objectives (RPO), or the age of the files at risk, are mere
seconds. This is substantially less than industry-standard RTO
and RPO of days and hours. As cloud-hosted business systems are
increasingly the norm, the difference between minutes and days in
the event of catastrophic system failure is the difference between a
company surviving a disaster, or not.
www.is.co.za

Creativity: essential future job skill
Statistics show the evolving marketplace and technology are
changing the evaluation criteria for candidates and increasing
the need for creative problem-solving skills. Two primary
factors driving this change are the digital revolution and the
belief that creativity and creative thinking are becoming
indispensable to success, according to EOH. So, what can we
do? Hiring managers agree that preparing students for the
future requires a change in approach, including courses and
opportunities to prepare students for the jobs of tomorrow,
rewarding innovation and creativity in education. Adobe offers
industry-leading solutions at a great value for everyone in
education.
www.eoh.co.za

Pure Storage
Pure Storage, the all-flash storage leader that helps innovators
build a better world with data, today announced it has added
powerful new DirectFlash Fabric capability for end-to-end
NVMe and NVMe-oF support in Purity 5.2, the softwaredefined engine of its FlashArray//X products. The new
capability further extends Pure's leadership in empowering
customers to approach hybrid cloud with a new level of
unified infrastructure, to run apps anywhere and protect data
everywhere. DirectFlash Fabric enables customers to improve
performance of enterprise mission-critical applications as well
as new Web-scale applications that traditionally have relied on
direct attached storage.
www.purestorage.com
Inside the new DVT offices in Rosebank

DVT gets new Gauteng home
Software development and testing company DVT, along with
the Dynamic Technologies group of companies, has relocated to
new offices in Rosebank to accommodate the expansion of the
organisation. The premises, Dynamic Tech House, comprises a
total space of 5 000m2, featuring basement parking, a triplevolume foyer and a massive roof garden.
www.dvt.co.za

Adobe Document Cloud for Microsoft Office
365 and SharePoint
Digital transformation isn't just about speeding up manual
processes, it’s about improving customer and employee
experiences, says EOH. Adobe Document Cloud for Office 365,
which includes Adobe Acrobat DC, Adobe Sign and PDF services,
integrates seamlessly with your existing business applications
such as Microsoft Office and SharePoint. With this integration,
you can convert paper-based processes to compelling digital
experiences that impress customers and help employees work
and collaborate faster. Work with Office 365 admin tools to
centrally deploy Document Cloud add-ins fast. For Adobe Sign
and PDF services, you can use a Web-based installer to configure
your Office 365 accounts, without installing additional software
on users' desktop machines.
www.eoh.co.za

Chris Ogden, MD, RubiBlue

RubiBlue digitises member management
with easiClique platform
RubiBlue, intelligent business solutions provider, has developed
a digital solution that transforms membership management for
organisations. easiClique is a customisable software platform
that allows companies to effectively control all aspects of
membership, from communications to reporting to invoicing to
notifications. It is flexible and can be customised to suit industry
and brand.
www.rubiblue.co.za
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Internet
SkyLight from Internet Solutions delivers
world's biggest cloud

ZTE committed to 5G technological
innovation

Internet Solutions launched SkyLight, the first aggregated cloud
services portal of its kind, in 2016. SkyLight delivers the world's
biggest cloud by providing access to the foremost local and global
cloud platforms through a single portal. This means enterprises
can finally create the virtual environments most appropriate
for their business. Basha Pillay, executive head: Cloud and
Collaboration at Internet Solutions, says enterprises have known
for a while that cloud computing is one of the most important
new technologies seen in decades. "CIOs and CFOs, in particular,
are attracted by the proposition that cloud computing turns the
economics of enterprise IT on its head.”
www.is.co.za

ZTE Corporation has shared its insights into key issues of 5G
development by Wang Xiyu, CTO at ZTE. According to Xiyu, the
company has been committed to 5G technological innovation for
a digital transformation push. In 2018, the 5G NR specifications
were frozen. Many countries moved faster to allocate spectrum.
Vendors had network product portfolios ready and started
to launch commercial devices. Field trials were booming.
Governments, operators, vendors and vertical market companies
were working together to accelerate 5G commercialisation. Now,
5G is arriving while 4G is still flourishing. And 2019 will be the
first year of 5G commercial deployments.
www.zte.com

Transforming the 5G dream to reality
Comsol's 5G dream is one where ubiquitous, high-speed
networks deliver digital services to millions of citizens and
businesses in SA, at a low cost. With access to the largest tranche
of contiguous 28GHz in SA, Comsol recently launched a live 5G
pilot network in Soweto. Over the coming months, the pilot will
be expanded to new regions, as Comsol comes to understand
more about this nascent technology. The network has shown
breath-taking speeds of up to 1.75 Gigabits per second. It
was officially switched on in late-2018 at an event that drew
together industry players, technology experts and government
representatives.
www.comsol.co.za

security

Domains.co.za sells new African gTLD
registrations
Domain name registrar and hosting company Domains.co.za,
in conjunction with the Registry, has announced a dramatic
reduction in its African geographic Top Level Domain (gTLD)
names until 31 March. Dot africa, dot joburg, dot capetown and
dot durban, which normally cost between R260 and R360 per
domain name registration, will now sell at just R30 (including
VAT). "It's a brave new world out there, with Africans embracing
their pan-African identities, challenging traditional business
norms and seeking to develop and implement revolutionary ways
in which to compete within the digital space," Lucky Masilela,
Registry Africa CEO, said in a statement.
www.domains.co.za

Dallmeier solution for enhanced airport security

Company News
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Dallmeier presents semi-automated
monitoring solution for airport security
Video security equipment manufacturer Dallmeier now
presents a system based on 3D real-time location tracking,
innovative video technology and mobile response team
control, which enables reliable and significantly faster incident
investigation while reducing overall costs by as much as 50%.
The Dallmeier solution combines the patented Panomera
camera technology with 3D sensors.
www.dallmeier.com

Company News

Security
Corr-Serve showcases Azure inclusion of
ExtraHop Reveal(x)

IT security pros suffering from an image
problem

Threat detection and investigation across cloud infrastructure is a
challenge for any enterprise-grade security operations centre. With
the recent announcement that ExtraHop Reveal(x) is now available
in Microsoft Azure Marketplace, visibility can be extended from the
data centre to the branch office to the cloud, and across all remote
site deployments. Corr-Serve, authorised distributor of ExtraHop
Reveal(x), showcased the product at the ITWeb Cloud Summit,
showing South African clients an enterprise-grade network
traffic analysis (NTA) solution that delivers threat detection and
investigation purpose-built for the cloud. The Reveal(x) NTA
platform integrates with the Microsoft Azure Virtual Network Tap
to analyse cloud-based application payloads at scale.
www.itweb.co.za

The majority of UK IT security professionals feel they're
suffering from an image problem among fellow workers,
according to new research commissioned by Thycotic, a
provider of privileged access management (PAM) solutions for
more than 10 000 organisations worldwide. Nearly two-thirds
of respondents (63%) feel their security teams are either viewed
as the company naysayers, specifically either 'doom mongers'
or a 'necessary evil' (36%). Also, 27% of respondents said
company security and security professionals are just something
that runs in the background, which employees don't really
notice. More than a third of respondents (38%) believe they're
viewed as the 'policemen'.
www.thycotic.com

#SS19HACK: Protecting connected citizens in
the 4IR

ZTE chief security officer sheds light on
cyber security assurance
ZTE Corporation has thrown its light on the company's cyber security
assurance by its chief security officer, Zhong Hong. According to
Hong, ZTE puts the security value of its customers above commercial
interests, and complies with relevant laws and regulations on
cyber security so as to ensure the end-to-end delivery of secure
and trustworthy products and services. Cyber security is one of the
highest priorities for ZTE's product development and delivery. ZTE
will establish a holistic cyber security governance structure based
on the company's development strategy plan, with reference to
international standards, laws and regulations, thereby fostering good
security awareness.
www.zte.com

ITWeb Events, in conjunction with ICT skills development
company Geekulcha, has announced that #SS19HACK is
now open for registration and is looking for young, talented
individuals who are keen to develop their skills through
learning and innovation, and who have a passion for cyber
security. We are living in the time of the fourth industrial
revolution (4IR), where there are more 'things' connected to
the Internet than people. In addition, the rise in automation
and variety of technologies bring many possibilities, and,
hand-in-hand with these possibilities comes a slew of
vulnerabilities, says Tiyani Nghonyama, COO and CTO of
Geekulcha.
www.itweb.co.za

ICT INSIGHT

Start your disruption engines for ITWeb
Security Summit
Ahead of the much anticipated ITWeb Security Summit, diamond
sponsor Networks Unlimited Africa is eagerly anticipating the
opportunity to engage with an audience and peers made up of
forerunners in today's IT space. Anton Jacobsz, CEO at Networks
Unlimited Africa, comments: "Gartner expects the world to see
over 20 billion connected devices by the year 2020. This will
fundamentally change the way we live, work and think, the
frontiers of new technology have never been closer. We pride
ourselves on sourcing partners that are on the cutting edge,
indeed, the disruptive edge, of the IT arena within the data centre,
networking and security arenas.”
www.nu.co.za

To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.
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e4 Cements its position as a leading
fintech company
Part of creating value is building trust; it is the cornerstone of
all customer experiences, and where, once, businesses relied on
rank and position, brands are now about building a community
of trust and offering a perceived value. It was on the back of
this knowledge that leading fintech company e4 launched its
refreshed Web site, also adding in a new tagline: “Your future,
today.” Nik Steffny, chief commercial officer, e4, says it is
important for customers to recognise the business as a leader in
digital journeys: "e4 has developed a very innovative range of
digitally focused products and services.”
www.e4.co.za

R&D rises to priority level for manufacturers
Businesses today are painfully aware of the need to stay at the
forefront of innovation, with manufacturers dominating the
world of R&D to adjust to new opportunities, to get one step
ahead of their competitors, and to build efficiencies into how
they work, says Terri Hiskey, VP of Product Marketing for
Manufacturing at Epicor Software. In fact, says Hiskey, according
to a recent Deloitte paper exploring exponential technologies
in manufacturing, the sector now accounts for 86% of all R&D.
The key is not just to implement R&D, but also to use its outputs
effectively to develop and grow.
www.epicor.com

Technology: putting the ‘human’ back in
human resources
With the rise of hiring analytics and big data, HR departments
can more effectively match a particular candidate with the
job opening that requires his or her specific skill set, says Jane
Thomson, MD at EOH Infor Services. As new technologies like
artificial intelligence (AI) and machine learning continue to
infiltrate and automate the HR space, many employees fear the
"human" aspects are falling to the wayside, leaving employees
alone to deal with cold user interfaces. "Despite these fears,
leveraging the latest digital tools in the HR department can
actually help businesses to manage the workforce," confirms
Thomson.
www.eoh.co.za

2019: the year manufacturers turn challenges
into opportunities
2018 was a year of transformation all round. We have seen the
world's economy shift. We have seen uncertainty in the markets
brought about by various tariff wars. Nevertheless, as the Epicor
Global Growth Index has shown, we have seen businesses
continue to find ways to grow, says Andy Coussins, senior VP
and head of sales, international, at Epicor Software. Given this
changing landscape, the task of looking ahead and pinpointing
what lies ahead seems a trickier task this year than ever
before. It certainly feels like 2019 will provide businesses, and
manufacturers in particular, with some challenges, which can be
altered to opportunities.
www.epicor.com
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Danie Marais, director of Product Management at Redstor

Redstor reveals key to effective data risk,
compliance
Danie Marais, director of Product Management at Redstor,
presented at the ITWeb Governance, Risk and Compliance
conference, hosted on 20 February. He revealed how a new
technology developed in SA is helping organisations comply with
looming regulations. Marais spelled out why borderless visibility
of data is the key to avoiding enforcement action.
www.redstor.com

Industry solutions
Limelight Networks taps Workonline for IP
transit in Africa
When expanding its content delivery network onto the African
continent, Limelight turned to Workonline for local insight and
quality IP transit. The team at Limelight had already met the
Workonline Communications team at various Internet industry
events around the world, so when the CDN started planning
its first point of presence (POP) in Africa, it made sense to tap
into Workonline's on-the-ground knowledge and experience.
"The more content which is brought closer to African Internet
users, the better. Content being closer to the user has a positive
impact on the cost of Internet access, and the quality of service,"
said Edward Lawrence, director of Business Development at
Workonline.
www.workonline.africa

Company News

Techforum
Avoid analysis paralysis: use data to enable
decision-making

Tech that can revolutionise business models
in manufacturing

Data is accumulated from a wide variety of sources, and it's
becoming increasingly difficult to manage this growing wealth
of information (which includes details related to financial
transactions, inventory and production processes), let alone use
it, says Andy Coussins, senior VP and head of sales, international,
Epicor Software. Digitalisation means workers now face a
daily tsunami of e-mails. In 2018, around 124.5 billion business
e-mails were sent and received worldwide each day, with the
average office employee receiving over 121 pieces of digital
correspondence daily. By applying analytics to data, decisionmakers can swiftly access insights that will enable them to make
the right choices.
www.epicor.com

Organisations from every industry face mounting pressure
to transform, and interviews conducted by Deloitte with
manufacturing executives highlight a worrying trend: many
interviewees expressed concern that their organisations are not
preparing or moving fast enough to address future disruptions
on the horizon, says Terri Hiskey, VP Product Marketing,
Manufacturing, Epicor Software. Prioritising the areas in which
digitalisation would deliver the most benefits is just part of the
challenge. Many manufacturers are locked in a world of legacy
IT that is hampering efforts to adopt Industry 4.0 operational
innovations and become digital manufacturing enterprises as
quickly or holistically as needed.
www.epicor.com

Who is paying for your school’s
sponsorship deals?
These days, there appears to be a trend with office automation
companies offering sponsorship to schools. Think twice before
opting for bartered sponsorship deals for your school with office
automation companies, says Wayne Fyvie, sales and marketing
director at Green Office. Here are some tips on what to look out
for: When buying new office automation and you get offered a
sponsored incentive, keep your eyes wide open, as nothing is free,
everything comes at a price. Always get an outright purchase price
and comparison quote, understand what you require and buy for
what you need, and understand the T&Cs you are signing.
www.greenoffice.co.za

telecoms
Konftel leverages
One Cable
Connection
Konftel, a global leader
in the manufacture of
conference telephones, will
use its Konftel OCC, One
Cable Connection concept
to remove the hassle from
video conferences. "It's high
time the world's workplaces
had access to simple video
solutions. It's video for the
people, basically," says Peter
Renkel, CEO of Konftel.
www.headsetsolutions.co.za
Nielle Truter, COO of Headset Solutions

ICT INSIGHT
Simeon Tassev, MD and qualified security assessor at Galix Networking

Compliancy alone won't protect your
business from cyber crime
The rise in cyber crime has also brought about the introduction
of regulations around the protection of personal and financial
information, says Simeon Tassev, MD and qualified security
assessor at Galix Networking. However, even being compliant
does not guarantee safety from a security breach and security
needs to be more comprehensive.
www.galix.com
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Aalia Manie, a partner at Webber Wentzel and an expert in technology-related law and
intellectual property

Mining sector: stepping carefully into 4th
industrial revolution
The 4IR is creating a need for regulation on issues such as
unemployment, intellectual property (IP), data privacy and
security, and liability for defects and loss of control, including
in the mining industry, says Aalia Manie, a partner at Webber
Wentzel and an expert in technology-related law and intellectual
property.
www.webberwentzel.com

Why your business needs a cloud architect
As South African businesses look to streamline operational costs
and become more globally competitive, cloud computing has
become essential. And with the imminent launch of Microsoft
Azure and Amazon Web Service data centres in SA, local cloud
adoption will become even more attractive. According to the
World Wide Worx Cloud Africa 2018 report, cloud computing is
rising sharply in the economic hubs of SA, Kenya and Nigeria,
with 74% of the South African companies surveyed increasing
their cloud expenditure during 2017. The report noted that in
the coming year, over 80% of South African companies would be
looking to up their cloud spend.
www.turrito.com
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Phathizwe Malinga, MD of SqwidNet

Building the ecosystem to drive innovation
through IOT
The complexity of IOT implementations can be eliminated by
having all the right components in place at the outset, says
Phathizwe Malinga, MD of SqwidNet. “An IOT solution can be
broken down into four components, and… all you need to put an
IOT solution together is the application, back-end, connectivity
and devices.”
www.sqwidnet.com

Cyber threats all too real for South African
businesses
The promise of enhanced business performance in practically
every area has business owners around the world embarking on
the journey of digital transformation in bigger numbers every year.
Around half of South African organisations are already well on
their way to reaping the benefits of digital transformation, aided in
large part by cloud computing and the easy access to a multitude of
cloud-delivered products and services that it enables. But, in this
increasingly interconnected landscape, the risks of cyber crime
are naturally rising as well, and this is one occurrence for which
most South African organisations are worryingly unprepared, says
Byron Clatterbuck, CEO at Seacom.
www.seacom.mu

IOT: the good, bad and ugly
McKinsey predicts the IOT market will reach $US581 billion by
2020, in ICT spend alone, with a CAGR of 7%-15%. Sensors and
devices targeted at specific vertical segments are expected to
achieve a CAGR of 24.57% by 2020, reaching a total of 12.86 billion
units, according to Statista. It is evident that the transformative
power of IOT is exponentially greater than any other technology
before it. IOT is sitting at the edge of the frontier, the wild west of
technology, where the good, the bad and the ugly divide opinion
and capability, says Andrew Heuvel, CTO at SqwidNet.
www.sqwidnet.com
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Register your CV at www.careerweb.co.za
and find that new job.
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