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The Public Sector ICT Forum was established in 2016 to provide a
focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are key
to the local public sector.
Directed by a board made up of government IT officers (GITOs) and chief
information officers (CIOs) and including representatives from SITA and GITOC,
the forum provides online and event-based thought-leadership and knowledgesharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading
local and international speakers to provoke dialogue, spark ideas and generate
concepts that can be taken back to their areas of work. This is an informal
community that encourages collaboration and thought in the name of improved
service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.
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bit.ly/2psg2E6
or email us on
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or tweet us
@PSICTForum
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re there sufficient skilled practitioners entering the
ICT sector and telecommunications industry? It’s
a tough issue that is no doubt keeping many a business
decision maker awake.
And it is particularly pressing now, especially with the
South African economy entering into a recession in Q2
2018, for the first time since 2009.
But there are opportunities in times of adversity. In his
column, TransUnion Africa’s Lee Naik uses the analogy of
survival within nature to explain that the natural world can
offer lessons on how to adapt and persevere in the wake of
sudden change.
The University of Pretoria’s Rennie Naidoo says despite
the economic downturn, placements for talented IT staff
are still available ‘in an otherwise sterile job market’.
There is also some interesting insight into the world
of managed services, where according to ITWeb’s
ConnectWise survey, 45% of MSPs confirm their biggest
challenge is providing quicker support to clients.
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Be like the iguana to survive
in business
In every industry, organisations are facing changing ecosystems, invasive species and
the destruction of existing habitats.

LEE NAIK, CEO of TransUnion Africa

I

n the 19th Century, European explorers
and fortune-seekers travelled en masse
to Africa and discovered a garden of Eden,
with wildlife as far as the eye could see.
Around the same time, the Eastern
triocrees Province Bank opened its doors
in Grahamstown. It was soon followed by
the Standard Bank of South Africa in Port
Elizabeth and the Nederlandsche Bank
voor Zuid-Afrika.
Over the next century-and-a-half, the
fortunes of Africa's Big Five and the early
banks took vastly different trajectories.
The Big Five were decimated as the veld
became a free-for-all for trophy hunters
looking to bring back their own tusk, horn
or pelt.
Meanwhile, the banks grew as the
population around them did.
It's an interesting parallel: the
monumental growth of our iconic banks
compared to our iconic wildlife. After all,
conservation and SA's financial fortunes
have always been closely linked.
A new species emerges
The natural world has some important
lessons on how to adapt and persevere in
the face of sudden change.
Just when you thought SA's banks had
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the fintech threat figured out, a new
threat has appeared on the horizon. Call
them the Little Five for now, the new
banks preparing to launch in SA this year,
all promising competitive prices and
more tailored services compared to the
traditional players.
Naturally, everyone's keeping an eye
on Bank Zero, launched by the guys
who spearheaded FNB's spectacular
digital transformation, and Discovery
Bank, threatening to disrupt yet another
industry. Meanwhile, the likes of Tyme
and Postbank hope to capture lowerincome customers, with the former
setting up access points at supermarkets
and the latter angling to capture the
almost 20% market share occupied
by Sassa card-holders. Both of these
entities have the potential to net the large
underbanked population of South Africa.
Thankfully for the incumbent banks,
they appear to contain a good amount of
iguana DNA, just like the famous lizard
dodging threats in BBC's Planet Earth
series. The Lafferty Group's 2017 Global
Bank Quality Benchmarking study found
SA's banks have the highest quality
among the 100 banks surveyed across
32 countries. However, plenty of other
legacy organisations are facing their own
Little Fives, and they're not nearly as
resilient as these financial providers.
Winning with Darwin
It's a cliché at this point to talk about
the business world as an "adapt or
die" environment, but there's a reason
the metaphor is dragged out at every
conference or in every white paper. In
every industry, organisations are facing
changing ecosystems, invasive species,
and the destruction of existing habitats;
you almost expect David Attenborough to
be narrating events in the background.
There's no better symbol of the threat
long-standing businesses face than the
peppered moth. Once found in both black
and white, that all changed when the
industrial revolution took place. In just a
few decades, pollution from the factories
had darkened the trees the moths lived

in, and the white moths started dying out
as they were no longer able to hide on the
bark's surface from predators. With the
fourth industrial revolution affecting us
all, we're going to see a lot of white moth
organisations in the coming years.
The science of survival
Read any book on evolution, and you'll
come across the same strategies for
change you'd find in any business
playbook: convergence, co-evolution,
variation. It's not survival of the fittest at
all. It's survival of those most resilient,
inventive, cooperative, and likely to
match their characteristics to their
environment.
It's not just strategies for surviving
challenges either, but for taking
advantage of environments with plenty
of resources, such as a continent with
a massive underserved population and
huge mobile growth. In the Galápagos,
Darwin's finches evolved from one
common ancestor into 15 separate species
with beaks adapted to the islands' many
food sources, such as cactus flowers,
insects, seeds and even iguana blood.
Hybridisation is one of the most
powerful factors in evolution. The marine
iguanas don't just outwit snakes and feed
on seaweed. They also mate with the
island's land iguanas to create hybrids
with the strengths of both. They use the
inherited claws of the marine iguana to
climb trees, something that their landdwelling parents can't do. In striving to
become the centre of their customers'
lives, companies are going to have to
embrace hybrid business models and socalled "coopetition," partnering for shared
value rather than profit.
Introducing new product offerings
or going digital isn't enough; now is the
time for legacy businesses to reassess
their customer value propositions, faced
with challengers that are coming in with
much more defined, targeted strategies.
Whether they can do so or not remains to
be seen, but one thing's for sure: the next
few years are going to be as fascinating as
any nature documentary.
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Driving efficiency
AutoTrader, South Africa's leading online motor trading company,
has received excellent service from SynergERP for the last 10 years.
Initially AutoTrader sought to steadily evolve the business and
prepare it for a digital future. The first step in the plan was finding
an agile and efficient solution that could morph with the business
on this digital journey. Faizah Mahomed, Financial Manager of
AutoTrader, says: "A major plus for me is the relationship we have
with SynergERP. The company is like family as their staff members
always make themselves available when required."
www.synergerp.com

Azure at cost
The Velocity Group, a specialist South African hybrid cloud
enablement partner, is reducing the cost of Azure Cloud services
to increase the success rate of hybrid cloud projects. It is providing
Azure Reserved Instances (RIs) at cost, along with discounted
Azure migration readiness assessments and Azure project
migrations. "Azure Reserved Instances already gives a 25%-50%
saving on the pay-as-you-go (PAYG) model. We will reduce the
pricing further, foregoing our margin and passing the price benefit
onto our customers," states Jonathan Kropf, CEO at Velocity
Group. The initiative runs until 31 December 2018.
www.velocitygroup.co.za

Keeping SMEs relevant
Ninety-one percent of South Africa's business sector is made up
of SMEs, contributing 34% to the GDP. Budgeting for technology
is easily one of the biggest challenges SMEs are facing. But there
is a solution. Outsource the day-to-day management of IT to
a specialist likes Syntelo. The company believes SME business
owners can then shift their focus to core business issues, with the
IT specialists keeping the business up to date with the latest trends
in mobile, app development, cloud computing and more.
www.syntelo.co.za

Operations back
on track
ZTE South Africa resumed
operations immediately after the
US government lifted its ban of the
company. The recent US ban led to
the corporation suspending business
operations across the globe,
including in SA. ZTE and its alliance
partners have now resumed full
business activities in South Africa.
www.zte.com

Fu Zhen, ZTE South Africa

Trust
In software development, trust influences motivation and
commitment, which impacts performance. Chillisoft understands
that the attributes and behaviours of trust need to be unpacked
further. DevFluence, Chillisoft's school of training for professional
software developers, will soon be announcing a course that is
designed for aspiring leaders to build trust in their teams.
www.chillisoft.co.za

Building its alliance network
ISACA South Africa is collaborating with professional bodies and
organisations that foster common values, in striving for similar
outcomes, to help realise the positive potential of technology. In
line with ISACA South Africa's 2018-2020 strategy, the chapter
recently signed a memorandum of understanding with the CISO
Alliance, at a Western Cape Regional event hosted at Ernst & Young
in Cape Town. The CISO Alliance is run by the Alliance Media
Group in the United Kingdom.
www.isaca.org

Softworx rebrands
Infor, a multi-national enterprise software company, is reenergising its channel partner programme, aligning its IMEA
region with the rest of EMEA. This is being done to increase
its focus on developing its channel partners in addressing
opportunities in the market. "Embracing this change, and in line
with the recent restructuring within the EOH Group, a strategic
decision has been made to rebrand Softworx as EOH Infor Services,
effective 1 August 2018," confirms Jane Thomson, Managing
Director at EOH Infor Services (formerly Softworx), Infor's Master
Partner in Africa, operating as a Gold Partner.
www.eoh.co.za

Expanding global presence

Students empowered through Zensar and Education Africa.

Zensar partners with Education Africa
Leading digital solutions and tech services company Zensar is
partnering with Education Africa to sponsor 10 students. This
initiative is in line with the Socio-Economic Development
Program where Zensar's South Africa team focuses on initiatives in
transforming the lives of the youth through education, training and
mentorship.
www.zensar.com

Thycotic, a provider of privileged access management solutions
(PAM) for more than 10 000 organisations worldwide, is expanding
its presence among emerging cyber security markets in Africa.
The new office located in Cape Town, is headed up by Thycotic
Country Manager for Africa & Israel, Pierre Louw. "The recent
ransomware attacks on many companies in Africa point to an
urgent and growing need for simple, affordable and effective PAM
and application control solutions," he says. Thycotic provides onpremises and cloud solution options that limit privileged account
risk, implement least privilege policies, control applications and
demonstrate compliance.
www.thycotic.com

October 2018

|

03

COMPANY NEWS

BUSINESS
Positive about
role on ISACA's
board

Heidi Weyers, Redstor

2018 Gartner
Symposium/ITxpo
Next-generation data
management specialist Redstor
was one of the sponsors at the
recent Gartner Symposium/
ITxpo 2018 in Cape Town.
“This was an opportunity to
explore the strategic trends
and technologies that are
shaping the future of IT and
business," said Heidi Weyers,
General manager of Sales SA at
Redstor.
www.redstor.com

In 2011 Lucia Khanyisa
Ngceba, senior IT
Auditor at Vodacom and
ISACA’s certification coordinator, first took an
interest in ISACA while
still a junior IT auditor.
“Since then, I have
been an active member.
Apart from attending
ISACA conferences I also
volunteered to assist in the
monthly chapter meetings.
And when Arlene-Lynn
Volmink, President of
ISACA, suggested that I
put my name down for
the board I did not think
I had the experience, but
surprisingly enough, the
members voted for me.”
Ngceba says being a board
member has helped her
to connect with different
people from different
backgrounds.
www.isaca.org

Driving real-time customer engagement
According to the Grapevine Group, real-time customer
engagement offers a highly effective way to reach customers on
a deeper level, building relationships, increasing trust and even
enhancing conversion. Done correctly, this type of engagement
can offer many rewards. Many businesses tend to see this as an
afterthought or neglect to consider the intricacies of real-time
engagement. Often, it is not only how you engage customers, but
also when you try to engage them that can make all the difference.
www.grapevinegroup.co.za

67 minutes

Chris Ogden, RubiBlue

RubiBlue, intelligent business
solutions provider, donated
food, clothes and essential items
to Othandweni Community
Development Services in Mooiplaas
as part of its commitment to the
legacy of Mandela Day. The day,
held on Madiba's birthday of 18 July,
marks a significant moment in South
African history and inspires people
to make a difference.
www.rubiblue.co.za

Targeting Africa’s banking challenges
Technology specialist e4 is among the top 11 finalists in the Ecobank
Fintech Challenge for its new Virtual Identity product. This
competition aims to identify innovative solutions that address Africancentric issues within the financial services sector. Andrea Tucker,
Research and Development Head, e4, says: "It's time for financial
institutions to consider alternative solutions to address the challenges
within their environments. The competition is an important initiative
and will assist in further developing Africa as an innovative continent."
www.e4.co.za

New industry solutions to UK market
Systems integration and software provider SIS Global is expanding
into the UK market, bringing its transformational, innovative cloud
solutions to a new audience. As well as providing market-leading
expertise in Microsoft Dynamics solutions, companies in the region
will be able to take advantage of its unique IP offerings, particularly
those in real estate, financial services, asset management and smart
cities. Keith Dunkinson, UK Managing Director at SIS Global, says:
"There's nothing in the UK market at the moment that really meets
the needs of today's smart businesses.”
www.sisglobal.com

The business of the future
Girl power at RubiBlue

RubiBlue invests in the potential of women in
technology
RubiBlue has implemented a strategic growth and expansion
policy for 2018 that's focused on empowering women and building
a culture of inclusion. The company's goal of increasing its staff
complement by 45% is paying attention to the value that women
bring to the technology industry.
www.rubiblue.co.za
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IOT is not just about devices that can collect data and display it on a
dashboard, it is about delivering outcomes that produce measurable
monetised business value. This value needs to translate into money
by reducing costs, improving efficiencies or increasing income.
Aggregated IOT survey results by Software AG show between 50%
and 90% of strategies fail to deliver on their promise, and only 40%
of the IOT solutions that do come to fruition produce business actual
value. The company states that progressing from an IOT strategy to
execution is a process and not something that happens overnight.
www.softwareag.com
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Win-win for all
Consumers globally want the same things from their in-store shopping
experiences: convenience, choice, flexibility and accessibility
according to Altron Bytes Managed Solutions. Adding that one way
to meet these expectations is through the self-checkout, where
customers can scan the items they'd like to purchase at a self-service
checkout, bag them, swipe their card or insert cash into the available
slot to pay, and then go. This happens in the European and the US
retail markets, where it was introduced to customers over twenty
years ago. South African retailers have yet to join the self-checkout
train, despite the many benefits these systems offer, states the
company.
www.bytesms.co.za

Collaboration wins at MTN IoT Awards

Digital Twin Mine Management, the collaborative solution, which
uses virtual reality to produce fully mapped digital twin of the
mine terrain, was awarded the top accolade of MTN Business IoT
Solution of the Year. The FlowCentric/MineRP solution also walked
away with the Best Industry 4.0 Solution award for developing
a real-time mine monitoring solution, which uses IOT-enabled
sensors, provided by Sperosens, to monitor the mine environment
and deliver real-time data regarding airflow, temperature, gas,
smoke levels and other relevant information.
www.flowcentric.com

Back Row: Muller Hoffmann, Grant Rees-Bevan, Emelia Tuffour, Vongani Resenya,
Holly Guard, Katlego Matsafu
Front Row: Zandile Mazibuko, Victor Dure, Sethake Seopa, Kgothatso Mabaso

Welcoming new employees
RubiBlue, has invested into new talent and skills as part of its 2018
strategic growth plans and to further its commitment to provide
much-needed employment opportunities. Five new employees
have joined the organisation since January 2018, each one bringing
a rich set of skills and abilities to the company.
www.rubiblue.co.za

The digital
transformation
journey

Guest speakers: Marisa Lloyd, Dr Ela Manga, Hildegard Schabort (Reutech Radar
Solutions), Carey van Vlaanderen (ESET South Africa), Annabel Mead (IEIT Cyberlogic)

The pioneers
‘Mastering energy in the age of digital burnout’ was the topic of a
recent Women in Business event hosted by Annabel Mead (COO at
IEIT Cyberlogic Group), Lise van Schoor (CFO at IEIT Cyberlogic
Group) and Carey van Vlaanderen (CEO Eset Southern Africa).
Guest speaker Dr Ela Manga, is an integrated medical doctor
committed to bringing heart back into the art of medicine and
author of ‘BREATHE: Strategising Energy in the Age of Burnout’,
shared the fundamentals of robust vulnerability in the workplace.
www.cyberlogic.co.za

Celebrating women in finance
Lauren Du Plooy, a professional accountant who partners with
the innovative global accounting and business software solutions
organisation, QuickBooks, says: “For young women looking to
pursue a career in the financial industry, or as an accountant like
me, I'd say: be open to change and don't be afraid to be an agent of
change. The industry is becoming ever more diverse.”
www.quickbooks.co.za

Take your business
to the next level

The Laserfiche Digital
Transformation Model
helps businesses discover
the ultimate roadmap in
guiding them along the path
of digital transformation.
The DTM is made up of five
phases and according to
Noscotek, phase four is about
gaining more visibility into
your operations being able
to increase the efficiency of
cross-functional processes,
in other words: streamline.
Lack of oversight can
make it difficult to manage
automated processes that
impact multiple parts of
the organisation. Increased
insight into process
performance provides
the information you need
to improve compliance,
increase accountability and
transparency, and minimise
complexity.
www.noscotek.co.za

KDS Direct says shrewd
business managers are
unrelenting in their pursuit
of efficiency at every facet
of their organisational
structure. They aggressively
seek faster, better and costeffective means of increasing
productivity, improving
daily business operations
and building better customer
relationships. The bedrock to
managing efficient business
operations today is through
workflow automation which
is the solution to lost time
and inefficient processes. It is
an indispensable part of any
modern business that wants to
compete at the highest level.
The benefit of automating
workflows is not limited
to improved efficiency and
include shorter sales cycles,
expanded mobility, enhanced
collaboration and better
communication.
www.kdsdirect.co.za
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MANAGED SERVICES SURVEY
By SIBAHLE MALINGA

MSPs scramble to catch up with
clients’ cloud adoption
Only 20% of managed service providers are already offering cloud-based software and
services, an ITWeb online survey finds.

O

ver a third of managed service providers
(MSP) surveyed in ITWeb’s online poll
said they make 75% more revenue from
services than from hardware or software
sales.
The online survey was conducted by
ITWeb, in partnership with IT services
management firm ConnectWise, earlier
this year. It set out to determine the current
state of local MSPs, and the challenges they
encounter in carrying out their services.
The survey captured a cross-industry
sample of 106 responses from professionals
working at all levels: executive managers,
operational managers and IT staff. Around
43% were made up of pure-play MSPs, 9%
were systems integrator firms, while 6% were
value added resellers.
An MSP is a company that remotely
manages a customer's IT infrastructure and/
or end-user systems, typically on a proactive
basis and under a subscription model.
According to B2B research firm Clutch,
companies prefer to outsource their IT
services to third-party service providers,
with more than half of surveyed firms
confirming that they employ third-party
providers specifically for data security and
data management services.
"Two reasons why enterprises partner with
external providers for IT are their objective
perspectives and industry-specific skills,
which internal teams may be incapable of
replicating. For example, third-party vendors
can provide objective security audits for an
enterprise," notes Clutch.
Just under half (45%) of ITWeb survey
respondents said their biggest challenge
was providing quicker support to clients by
assisting them to remediate IT issues without
leaving a service ticket.
The second biggest challenge was managing
customer portals (43%), which allow
customers to submit tickets and view their
status online. The third challenge was creating
a managed services contractual agreement
with clients, to help clearly define services
to be rendered, while easily tracking billable
hours.
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Almost a third (27%) of participants said
they expect to extract the most business
growth from adding new products and
services to their portfolio, while a quarter
(25%) expect to increase growth by
expanding their current portfolio of products
and services within existing customers.
Another 21% believe leveraging their
current portfolio of products and services
with new customers will make a significant
contribution to business growth.
Know what’s happening
When it comes to solution categories that
are most important to customers, network
monitoring and management top the list,
as is to be expected. Network monitoring,
according to experts, is an important
requirement for every business to monitor
their network’s usage and performance, and
to check for slow or failing systems.
Backup and disaster recovery, and endpoint security closely follow monitoring on
the priorities list.
And what value-add are MPs expecting
from their distribution partners?
Simplifying sourcing with operational
efficiencies (46 %) emerged as the most
valuable service, closely followed by
marketing (43%). Just over a third cited
training as the most valuable role distributors
play.
A majority of respondents (83%) said they
provide services that extend beyond normal
office hours. Around 45% use a helpdesk
system, while 60% use monitoring or remote
control tools.
Cloud-as-a service
According to the annual ‘Trends in Managed
Services’ study by CompTIA, the rapid
adoption of cloud solutions is changing the
way many businesses buy and consume
technology.
“At the same time, end-customers are
demanding IT-related service offerings that
are more sophisticated than basic network
and device monitoring,” the study notes.
“Think mission-critical business applications,

cloud infrastructure management, and data
analytics. Finally, on a macroeconomic
level, there is ongoing margin erosion,
commoditisation and vendor consolidation
– a trifecta that necessitates new strategic
thinking on the part of most MSPs.”
Research firm MarketsandMarkets predicts
that the global managed services market will
grow from $107bn in 2014 to $193bn by 2019,
at a compound annual growth rate of 12.5%.
It came as no surprise then that an
overwhelming majority (73%) of respondents
are looking to add cloud to their products and
services portfolio.
Other new offerings being considered
are security services, Internet of Things
platforms, backup and disaster recovery
solutions, and network monitoring or
management.
When it comes to providing cloud-based
software and services to their clients, 41% of
survey respondents said it is an emerging part
of their business, while 22% said it is already a
substantial part of their offering. Another 12%
said cloud is not particularly relevant to their
business model.

ABOUT THE SURVEY
The 2018 Managed Services Survey was
run online on ITWeb for a period of two
weeks to examine the managed services
strategies of South African organisations.
1

What solutions customers are using for
their managed services requirements;

2

Which areas within managed services
are expected to grow;

3

Which categories are the most popular.

WHO RESPONDED
•
•
•

A total of 102 responses were
received.
35% of respondents are CEOs or MDs
and 38% middle management.
17% of survey respondents are from
fairly large companies with between
501-5000 employees and 12% are
from multinationals with over 10 000
employees.

MANAGED SERVICES SURVEY

How many new customers do you bring on
each year?

MANAGED SERVICES SURVEY

What is the average contract value of the deals you
make with your clients?

Less
than 10

36%

Greater than R500 000

18%

Between R260 000 and R500 000

18%

than 10
• Less
10 and 30
• Between
Between
and 50
• Between 30
50
and 100
• More than 100
•

Less than R25 000
40%
28%
9%
6%
16%

15%

Between R26 000 and R50 000

13%

Between R51 000 and R250 000

0

When it comes to providing cloud-based
software and services to your clients,
what best describes your position?

10

20

30

40

50

Which solution categories are important
to your customers?

Network
monitoring/
management

60
50
40

41%

30
22%

20

16%

(server, data, network, etc.)

12%

10

9%

0
It is an
emerging
part of our
business

xx

It is an
substantial
part of our
business

We are
stating to
look at it

Not
particularly
relevant
to our
business

monitoring/management
• Network
Backup
and
disaster recovery
• Other IT security
• End-point security
• Physical security systems
• Custom software engineering services
• Audio visual systems
•

It essentially
defines our
business
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75%
72%
70%
60
40%
31%
19%
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Which of the statements below most closely reflect
your company’s value proposition to your clients?

In which area do you expect to extract
the most growth?

27%

36%

Add new products and services to my portfolio and
extend to new customers

We intimately understand our clients’ business and
know how technology gives them business leverage

25%

21%

Leverage my current portfolio of products and services but
expand within existing customers

We provide the technology services our clients need to
maintain uptime, fix problems, and be productive

22%

19%

Add new products and services to my portfolio and expand
within existing customers

We are a reliable and efficient source for technology and
expertise that our clients have come to trust

21%

15%

Leverage my current portfolio of products and
services with new customers

None of the above

5%

9%

Not anticipating growth

We function as our clients’ IT shop

0

10

20

30

40

0

50

10

20

30

40

50

Which new products and services are you looking to add?
73%

70
60
55%

50

49%
46%
42%

40

36%

36%
30%

30
20

18%

9%

10
0
Cloud
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IoT

Backup and
disaster
recovery

Network
monitoring/
management

Systems
integration

Systems
Consulting
administration
or virtual
systems
administration

Training
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Social media
resources

Sharon Peche,
Kyocera Document Solutions SA

Sharon Peche, Marcom Manager
at Kyocera Document Solutions
SA, says the company continues
to experiment on various
platforms, like LinkedIn, so the
company can determine what
does and doesn't work, in order
to use resources more effectively.
www.
kyoceradocumentsolutions.
co.za

Changing business for good
The practical use of the cloud in South Africa is burgeoning, as more
and more cloud heavyweights put physical cloud capabilities in
country. The more pervasive use of cloud as the new ‘infrastructure’
is set to explode says Emile Pepermans, executive director at
Ovations. Following its involvement in the recent AWS conference,
the Ovations team, which has visited the conference year-on-year,
notes that not only has attendance doubled, it is now also becoming
a yardstick for the ‘new era’ of IT. "Gone are the days that the cloud
is just an idea that some people are toying with," states Pepermans.
www.ovationsgroup.co.za

Legal insights
Misleading the consumer is fast becoming a no-no in the eyes of the law.
Offering customers a discounted price is nothing new, but the catch
is when these offers are made subject to a terms and conditions clause
says Sergio dos Santos, candidate attorney at Webber Wentzel. A good
example of this is a fair usage policy on an offer for unlimited data. Many
people may find this provision misleading, and, had they been directly
informed of the hidden condition, they may not have taken up the offer.
www.webberwentzel.com

The alpha and the omega?
A common misconception is businesses can seamlessly move from
existing systems to the cloud with little to no effort. This is not
always the case. In fact, most cloud migrations are complex projects
involving processes, people and change management, says Sonja
Weber: Lead Delivery Solution Manager at T-Systems South Africa.
Another commonly held belief is that the cloud will solve all business
problems. However, many organisations that successfully shift to
the cloud are often surprised, and disappointed, to find they have
many of the same business problems that they had before the move.
www.un-outsource.co.za

Managing internal and external threats
Companies are beginning to understand the importance of not only
protecting their infrastructure, but also their consumers. Boland
Lithebe, Managing Executive for CyberTech and Information
Security within the Altron Group, says while technology continues
to change the industry, companies need to take more precautions
in protecting their assets to prevent costly breaches, as the
implications are far greater. He believes threat models vary across
industries and it is important to understand who might want to
hack your company.
www.acs-sa.com

Too afraid to ask
Your enterprise resource planning (ERP) solution is crucial to
running a successful growing business. While many companies are
now moving to cloud-based ERP solutions, others might not be
ready to move from their on-premises deployments. Kerrie Jordan,
senior manager of product marketing at Epicor Software, says:
“When considering your options, be sure to choose an ERP vendor
that empowers, rather than restricts, you to chart a course to the
cloud that best serves your business.”
www.epicor.com

Financial growth for SMEs
Gary Epstein, Managing Director at EasyBiz QuickBooks says
the financial management decisions of small- to mediumsized enterprises (SMEs) have a direct impact on the efficiency,
processes and resource management of a business. This holds
true regardless of whether they take on mundane cash-flow tasks
themselves, hire high-priced professional financial managers or
opt to utilise online software tools. "The financial management
approach chosen can also mean the difference between an SME
achieving sustainable business growth, or not. To encourage
business growth through better financial management decisions,
Epstein suggests SMEs be realistic with options, that they plan,
review and adapt, and invest in innovative software solutions.
www.quickbooks.co.za

A company's
downfall

Where is the cloud?

Bernard Ford, One Channel
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Cloud creates an impression that
it is a distant service, delivered
over external networks to one's
business. “This is not entirely
true,” says One Channel CEO
Bernard Ford, “cloud itself is a far
wider concept, involving the very
nature of how applications are
built and operate.”
www.onechannel.cloud
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Werner Engelbrecht,
Kyocera Document Solutions SA

Protecting data from
unauthorised use or access
is in everyone's interest.
Be sure you're not caught
short by neglecting to
secure your on-premises
printing devices. Werner
Engelbrecht, General
Manager at Kyocera
Document Solutions South
Africa says KYOCERA
has long been prepared
for both GDPR and POPI,
and can help clients with
compliance.
www.
kyoceradocumentsolutions.
co.za

COMPANY NEWS

TECHFORUM
Make business more productive

The digital work space

One of the drivers of cloud migration is accessibility to cloud
business systems like Microsoft Office 365 (O365). The idea
of accessing office tools such as Word, Excel and others from
anywhere and at any time, and the flexibility to add and remove
users as required, is attractive. However, many businesses already
using the MS Office suite historically installed onto their employee
laptops simply haven't yet seen the benefits of moving to the O365
cloud platform, says Craig Mitchelmore, Head of Intervate North
at Intervate, a T-Systems company. There are a host of capabilities
housed within O365, beyond the typically used mail, Word, Excel
and PowerPoint.
www.un-outsource.co.za

Innovative business leaders are
embracing the cloud to simplify
IT, reduce infrastructure and
boost productivity. The modern
workforce expects to work
from anywhere and from any
device. Troye technical director
Kurt Goodall says a unified,
contextual and secure digital
work space from Citrix enables
customers to do all of this.
www.troye.co.za

Kurt Goodall, Troye

ENTERPRISE
Postmodern
ERP is trending
Customised ERP
systems are rearchitected to serve
as systems of record,
with differentiating
processes and activities
supplemented
with cloud-based
applications integrated into them. Epicor is helping companies
move into the next wave, a postmodern ERP solution that is
architected to support the flow of data and streamline processes,
making work more intuitive and collaborative to users, suppliers
and partners.
www.epicor.com

Cloudera recognised
The modern platform for machine learning and analytics optimised
for the cloud, Cloudera, has been recognised in the 2018 Gartner
Peer Insights Customers' Choice for Data Management Solutions
for Analytics. The company has also been honoured by the Big
Data Excellence Awards as the Big Data Technology Provider of the
Year. "The data warehouse market has remained stagnant for far
too long and has prevented organisations from being able to derive
actionable insights from their data," says Anupam Singh, GM of
Analytics and Data Warehousing at Cloudera.
www.cloudera.com

Future-proofing
Technology leaders must know how best to capitalise on new
opportunities without putting their organisation at risk states
SynergERP. With the ‘openness’ inherent in today's networks this
places companies at a significant security risk. This is due to security
walls giving way to business demands for agility, which challenges a
company’s risk-averse approach to enterprise networking.
www.synergerp.com

Reseller partnership with Moogsoft
IRIS Network Systems has signed a reseller agreement with
Moogsoft, a leader in artificial intelligence for IT operations,
to expand adoption of Moogsoft's AIOps technology in Africa.
Moogsoft AIOps uses patented AI and machine learning
technologies to proactively detect service-impacting incidents
and orchestrate workflows across complex IT environments. "Our
partnership with Moogsoft enhances the IRIS Core NMS product
set by helping customers automate their IT operations," says Stuart
Birch, CEO of IRIS.
www.irisns.com

Edge innovation
According to PwC research, more than 50% of executives admit
they struggle to align innovation strategy with business strategy.
This was tackled at TIBCO NOW 2018, themed ‘Innovation at
the Edge’ held at the beginning of September in Las Vegas. This
event offered the tools required to tackle this disconnect aimed at
increasing attendees' knowledge of innovation. The conference
provided delegates with practical applications for enabling digital
transformation with the TIBCO Connected Intelligence Cloud, a
unified set of services and capabilities that provides an entirely
cloud-based experience.
www.tibco.com

Data warehousing for hybrid cloud
Cloudera, the modern platform for machine learning and
analytics optimised for the cloud, is now making its Cloudera
Data Warehouse more generally available. This is a modern hybrid
cloud data warehouse, which to date is utilised by 800 large
enterprises to store, analyse and manage data in public clouds and
on-premises. The hybrid, cloud-native architecture routinely
handles 50PB data workloads, delivers sub-microsecond query
performance and serves clusters with hundreds of compute nodes.
www.cloudera.com
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SECURITY
Robust corporate security

Effectively managing mobile devices

Cyber criminals using sophisticated tech-driven methods are
extorting, hacking and 'hijacking' poorly defended systems for
their own gain. Businesses, now, more than ever can use all the
support and guidance they can get, says Danie Marais, Director
of Product Management at Redstor. "Cyber crimes are becoming
headline worthy news and, with the likes of Facebook and Uber
being breached. But, despite an updated mandate to ensure all
incidents are reported quickly, some organisations are failing to do
so, meaning they will become the bad news stories in the future.”
www.redstor.com

According to ITR Technology, rather than taking over a desktop or laptop
by bypassing firewalls and other security layers, hackers can more easily
breach mobile devices and steal sensitive data, which highlights the
importance of securing mobile devices. Security threats impact mobile
devices much like they impact desktops. Threats like ransomware,
malware, Trojans and worms can be deployed with different motives
to target Android or iOS devices. With the amount of data that flows
through mobile devices every minute, there's a good chance these
devices could fall victim to one of the many traps set by hackers.
www.itrtech.co.za

TELECOMS
Transform your mobile operations

Direct routing with Microsoft Teams

One of the main benefits of telecoms expense management (TEM),
specifically, mobile cost management, is that it helps businesses
streamline their operations. Without a TEM solution, your mobile
administrators would spend their days manually sifting through
spreadsheets, analysing invoices, disputing charges, recovering
funds, managing the inventory and ordering new services and
devices. That's a huge waste of time and money. Nebula explains
that there are five TEM reports that will transform your mobile
administrators' lives and streamline the mobile cost management
process, including mobile user spend report, mobile budget report,
roaming report, SLA reports and live mobile activity report.
www.nebula.co.za

Accessing direct routing for Microsoft Teams does require a few
pieces of hardware. From a Microsoft Phone System add-on to
session border controllers , companies will need to make a few small
investments before they get under way. That is, if they're looking
to deploy and manage the MS Direct Routing infrastructure in their
own data centres. If not, companies can enlist the help of a partner
who will host infrastructure and deliver the solution as a service.
This is exactly what NBConsult is geared up to do, states Warren du
Toit, a Microsoft MVP and solutions architect at NBConsult.
www.nbconsult.co.za

FINANCIAL
Growth ‘in tough
economy’

John McLoughlin, J2 Software

SA cyber security company
J2 Software has achieved a
40% year-on-year growth
in revenue in the first half
of its financial year. MD
John McLoughlin says this
is no mean feat in a zero
growth economy. “We have
had some great successes
during the first half of our
2018/2019 financial year.”
www.j2.co.za

INTERNET

Business VOIP impacts business
Without the right communication system in place, customers may
leave and head to a competitor that is more accessible. This can be
avoided if a business signs up for a VOIP solution. These solutions
are offered to help businesses thrive and succeed while building
and maintaining relationships. Business VOIP solutions come at a
very low price compared to their landline counterparts.
www.syntelo.co.za

SOFTWARE
XBRL Lite launched
In July South Africa moved onto the XBRL digital reporting standard,
as mandated by the Companies and Intellectual Properties Commission
(CIPC). CaseWare Africa, a division of Adapt IT, has announced the
release of XBRL Lite, designed to help companies to be compliant by
assisting them to submit financial statements to the CIPC in the iXBRL
format, irrespective if they are a CaseWare Working Papers user.
CaseWare Africa sales manager, Celeste Herbert, says XBRL Lite is a
simple and easy-to-use input sheet that allows companies to submit the
relevant information, in the required layout, in a pre-tagged format.
www.adaptit.co.za

Best for an SME

Innovation ensures supply meets demand

Domains' Web Site Builder has multiple features and benefits for
SMEs. But, what is the best option for an SME, the Domains Web
site builder solution, or a professionally built Web site? As an SME
owner, you already know how important it is to have a Web site.
Like all things in business, getting from "I need a website" to "Tada!" requires making important decisions.
www.domains.co.za

A roadshow hosted by The riteSOLVE Group (TRG), in partnership
with SYSPRO Africa, enabled organisations to view their businesses in a
different way. At the same time allowing them to change the way they
do business for the better, by embracing automation. “To address future
growth companies require the best software solutions to ensure they can
address this demand,” states Marc Seymour, Managing Director at TRG.
www.saqlik.com
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COMPUTING
Data protection

Preparing for AI-based collaboration

Veritas Technologies, the worldwide market share leader in
enterprise data protection, has unveiled Veritas NetBackup 8.1.2. It
has a radically improved user interface simplifying how employees
across an organisation can effortlessly protect data and modern
workloads. It also provides customers with best-in-class data
protection technology and enhanced user experience designed by
the undisputed market share leader. With an intuitive interface
that enables authorised employees to easily protect and monitor
their own data, on-premises or in multi-cloud environments,
Veritas NetBackup simplifies day-to-day operations and empowers
employees to play an important data management role in their
department.
www.veritas.com

Technology is enhancing work life by enabling richer ways
of sharing skills and ideas and by assigning mundane tasks to
intelligent systems such as virtual assistants. “While social and
online collaboration and communication platforms, such as
Microsoft Teams, Yammer, and SharePoint continue to gain ground
in the modern office, new and emerging technologies such as AI,
machine learning, and deep learning are also making inroads,”
says Mmakgosi Mosupi, CIOfficer at Dark Fibre Africa.
www.dfafrica.co.za

Data Shack: data science, out of Africa
As data scientists and business analysts, we are used to solving
business problems with analytics. But, what if you need to travel
days across a desert to a diamond mine, travel out to the world's
largest telescope (mobile phones strictly prohibited), or wait for a
helicopter to take you to work on a deep-sea mega-ship. Welcome
to Anni Russel's world. Russel is based in South Africa. She is a data
scientist and the founder of Data Shack, a TIBCO partner that, for
over 20 years, has provided advanced analytics, consultancy and
training across Africa and Asia.
www.tibco.com

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

SOFTWARE
Enhancing
business agility
Evolving businesses require
systems to maintain pace,
especially in the digital
enterprise. Ben Cilliers,
application development
manager at IndigoCube says
business agility refers to
the ability of a business to
rapidly respond to change by
adapting its products and services, processes and technology to meet
customer demands and increase its relevance and competitiveness.
This is where, he says, low-code development platforms become
essential in such environments.
www.indigocube.co.za

Exploring EIP
Independent software vendors, partners and in-house
programmers can develop customised programs using the Xerox
Extensible Interface Platform (EIP) on the multifunctional printers
(MFP). This can be accessed directly from the Xerox multifunction
printer. Cheryl Otstott, Social Media Project Manager, Forums and
At Your Service Blog at Xerox, says, “These solutions can use your
existing network infrastructure and databases. By itself, EIP is not
a product; it is a tool to integrate applications with your MFP. You
can take advantage of applications from industry-leading software
providers or create custom solutions.”
www.bdsol.co.za

New brand identities and expanding
community team
ConnectWise is consolidating its conferences, networking and
training events under the IT Nation brand and integrating the
HTG team into the current Community organisation. "One
differentiating factor of ConnectWise over the past three decades
is our whole-hearted embrace of partner collaboration and
learning," says Arnie Bellini, CEO, ConnectWise. "Our partners and
solution providers around the globe have enthusiastically set the
industry standard when it comes to creating a community - The
IT Nation of technology lovers and innovators - where a generous
spirit of sharing and support allows them to learn from each other
and grow.”
www.connectwise.com

New level of authentication
Local Acronis distributor Synapsys has announced the
availability of Acronis True Image 2019 backup software for
home users. Acronis revealed its artificial intelligence-based
anti-ransomware technology, which is integrated into all of its
backup solutions, including the new product, stopped more
than 200 000 ransomware attacks on 150 000 customers last
year. With current ransoms demanding an average of $522 per
attack, the defence prevented more than R1.5 billion in damages.
"The success of personal backup software with an integrated
anti-ransomware shield is the latest example of how Acronis
constantly redefines what modern data protection is," says Peter
French, Synapsys MD.
www.synapsys.co.za
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BUSINESS
GDPR compliancy training at
GDPR Update 2018
South African businesses have to understand whether they need to be
GDPR compliant, and if so, what it takes to accomplish this. "South
African businesses need to be aware of the risks and the regulations
that will impact on their business and their international reputation,
and with this in mind, ITWeb is offering some expert training during
its GDPR Update 2018 event," says Angela Mace, CRM and events
director at ITWeb. The training will be facilitated by Gideon Bouwer, a
cyber law and criminal law forensics specialist at Cyber-law Forensics.
www.itweb.co.za

Matching IT skills to job vacancies
With a successful hire ratio of over 90%, ITWeb's CareerWeb continues
to be the provider of choice for companies requiring sought-after IT
skills. Established 21 years ago as part of the ITWeb stable, CareerWeb
is a specialist recruitment site targeted at a well-defined community of
top ICT professionals. Ernie Hipner, business development director for
CareerWeb, says: "We have created a confidential network of over 140
000 IT professionals, with an average of 120 new IT skilled profiles being
added daily." These profiles are from across the IT spectrum, including
developers, engineers, sales specialists, project managers and more.
www.itweb.co.za

INDUSTRY SOLUTIONS
Optimising data management
Moss Paalwini, Office Manager at Mkhonto & Ngwenya, says
Kyocera Document Solutions has reduced the company's total
cost of ownership, improved business processes and transformed
the way in which the company operates. "We've seen a significant
reduction in printing expenses which in our industry, is significant.
The managed document solution has increased our productivity,
significantly streamlining document capture, workflow and records
management. And the ability to have multiple people working on
the same case file while everything is secure and safely stored is
of great benefit to us.” Concluding: "We've experienced superior
service from Kyocera Document Solutions South Africa.”
www.kyoceradocumentsolutions.co.za

Outrunning the
competition
Cquential Warehouse Solutions,
part of the Argility Technology
Group, has conducted a successful
roll-out of the Moresport warehouse
management system. Moresport
is a subsidiary of JSE-listed
Long4Life, and constitutes its Sport
& Recreation operating division.
Following an intensive evaluation, Steve Mallaby, Cquential Solutions
Moresport, with its well-known Sportsmans Warehouse and Outdoor
Warehouse retail chains, selected Cquential Warehouse Management
Solutions (WMS) to help the group to insource logistics at its newly
built warehouse facility. According to Cquential CEO, Steve Mallaby,
the relationship commenced five years ago and, while it is ongoing,
the business benefits of the implementation are already evident.
www.argility.com
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Werner Engelbrecht, KDZA. In third place, Jacques Koen Lombard, Ronmar Office
Equipment. In second place, Matthew Townsend, NRG Office Solutions. In first place, Chris
Pelser, Page Automation; Nancy Meyer, KDZA and Lee Ann Kellner, KDZA

Technicians shine
KYOCERA Document Solutions South Africa recently honoured
the winners of its 11th local Service Awards in Johannesburg. Paul
Wendlandt, KYOCERA Document Solutions South Africa Customer
Services Support Manager, said, “Every business, regardless of
its size, needs effective support, services and systems to gain
productivity and stay competitive.”
www.kyoceradocumentsolutions.co.za

New partnership
Green Office is providing
managed print services
(MPS) solutions to
the Adcorp Group.
This partnership is an
outcome-based offering
with a clear mandate
to reduce costs without
affecting productivity and
efficiency. Green Office
conducted a national
printing assessment to
establish the state of
Adcorp's environment. The results indicated that Adcorp needed
a MPS to achieve their desired outcomes (within the business'
operating costs). By using accurate data to make informed
decisions, Green Office will be able to assist Adcorp in reaching
optimum costs and maximum rationalisation without affecting
productivity.
www.greenoffice.co.za

Unpacking requirements of GDPR, POPI
The General Data Protection Regulation (GDPR) is in effect across
the EU, with implications for businesses and consumers across in
the region and further. The laws are obligating businesses to be far
more careful with their customers' personal data and privacy. To
help South African businesses better understand the GDPR and its
implications for them, ITWeb is offering a workshop: 'Comparing
the implementation requirements of the GDPR to those of POPIA',
during its GDPR Update 2018 event, to be held at The Forum in
Bryanston, between 6 and 9 November 2018.
www.itweb.co.za

COMPANY NEWS

CHANNEL
Colourful heroes

Microsoft MVP status

"Welcome to the MVP Award
Programme." These words
recently greeted three members
of the NBConsult team: Brian
Reid, Warren du Toit and Nicolas
Blank who have all been reawarded Microsoft MVP status
for 2018. The Most Valuable
Professionals (MVP) programme
acknowledges ‘technology
experts’ who passionately
SAB award for recycling programme
share their knowledge with the
NBConsult’s Nicolas Blank, part of the
As a managed print services (MPS) provider with a focus on environmental community.
company’s team re-awarded with Microsoft
MVP status for 2018
sustainability and efficiency, Green Office decided to address this issue.
www.nbconsult.co.za
It is now living up to the ethos of its company name, by creating a social
and environmental programme called GreenABLE. Through which it will
reduce the environmental impact of print cartridges, while also creating
employment opportunities. This has resulted in GreenABLE winning the
2017 South African Breweries (SAB) Foundation's Social Innovation and
Educating workers is critical
Disability Empowerment Award. GreenABLE was honoured as one of the
Phishing attacks are now the most frequently encountered
24 best Social and Disability Innovations in South Africa, being placed as
category threat to businesses says Goldphish. The technique of
the overall winner in this category.
using deceit to trick users into voluntarily providing credentials or
www.greenoffice.co.za
accessing malicious files or Web sites (often via e-mail) is putting
businesses of all sizes at risk. The SANS Institute states that 95% of
all cyber security breaches on enterprise networks are the result
of successful spear phishing (where e-mails are handcrafted to
be convincing to chosen targets). A single spear phishing attack
can cost a business on average $1.6 million. First form of defense
according to Goldphish is educating the workforce.
www.goldphish.com
The more diverse your capabilities, the faster you'll grow and the
Xerox Versant family gives you just that. "The Xerox presses are
capable of top-quality printing,” says Gary Durrant from Durrant
Printing Solutions, “and with the Xerox technical staff always
available to assist with any technical queries or to overcome any issues
which may arise, ensures we always meet our printing deadlines.”
www.bdsol.co.za

HARDWARE

SECURITY

Updated Secret Server Cloud

Multiple printing solutions
At FESPA Africa 2018, OKI South Africa focused on the benefits of
speciality colour printing. There, it showcased revenue-boosting
solutions for businesses across the graphic arts sector, from
retail branding to sign makers and beyond. OKI South Africa
demonstrated a versatile range of award-winning products for
indoor and outdoor applications, to interior and exterior banner,
wallpaper, car wrapping and expansive, durable billboards.
www.okisa.co.za

SECURITY
Securing your valuable data
Cloud security is basically a broad set of policies, technologies, and
controls used to protect your data, applications, and the connected
infrastructure of cloud computing. It is a sub-domain of computer
security, network security, and, more broadly, information
security. It's certainly possible to keep your personal and company
data on cloud servers secure, but cyber threats are evolving and
cloud servers are a becoming a major target.
www.goldphish.com

Thycotic, provider of privileged account management (PAM)
solutions for more than 10,000 organisations worldwide, has
announced major updates to Secret Server Cloud, the company's
full-featured PAM as a service offering. Secret Server Cloud now
delivers all of the features and capabilities of Secret Server onpremises and is available in three Editions - Platinum, Professional
and Vault - to meet the requirements of organisations of every
size and scope. "Given the rising scale and scope of cyber threats
targeting privileged accounts, sophisticated PAM has become
business-critical for every organisation," said Jai Dargan, Vice
President of Product Management at Thycotic.
www.thycotic.com

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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INDUSTRY INSIGHT: IT TALENT

How to prevent a mass exodus
of IT talent
Here's how to mitigate unwanted collective turnover and manage IT talent
retention during the reorganising of your IT unit.
retention during the reorganising of your IT
unit.
Focus on synergetic benefits
Leading a change to the IT organisation
means you need to pay attention to both the
company's and employees' needs. You should
integrate oppositional tensions and capitalise
on the synergy inherent within these tensions
to keep employees satisfied.
Rather than avoiding tensions or
emphasising just the organisation's needs,
emphasise the synergetic benefits of both
poles. For example, if the IT unit is increasing
the level of formality and red-tape because of
governance pressures, you may want to frame
the new vision as "playing responsibly".
Rennie Naidoo, Associate professor, School of IT,
Department of Informatics, University of Pretoria.

W

e may be experiencing an economic
downturn and it is true that IT
budgets are under increasing scrutiny.
However, placements for talented IT staff
are still available in an otherwise sterile job
market and the war for IT talent continues
unabated.
South African IT leaders busy with
reorganising their IT units also face the
risk of experiencing high attrition rates or
heightened turnover, and what is especially
problematic is that this contagion of staff
exodus is occurring over a short period.
The losses of vital knowledge, skills and
abilities for strategic and operational IT
performance can be catastrophic.
At the University of Pretoria's School of
IT, Department of Informatics, we research
IT employer-employee relationships
during periods of organisational change.
Our research shows that change-induced
collective turnover of IT staff points to
poor communication practices during an
organisational change.
If tensions are not managed using
appropriate communication strategies, IT
leaders face the risk of losing a number of
their most talented IT staff. Here are some
recommendations to mitigate unwanted
collective turnover and manage IT talent

16

| October 2018

Forget traditional problem-solving
techniques
Follow a top-down communication
approach and you will just increase tensions.
Employing traditional problem-solving
techniques and framing communication in
''either/or" ways will only worsen tensions.
Do not assume the dominant discourse
of the change will be taken-for-granted.
Instead, employ a dialogic and collaborative
approach by generating "both/and"
solutions. For example, you and your team
can develop generative questions, "How can
the new organisation be 'formal' and 'fun'
at the same time?" and "How can we benefit
from formality while holding on to the past
benefits of 'fun'?"
Co-create the new IT organisation
Communicatively competent IT leaders
are sensitive to the history of their
employees (their selection, socialisation
and enculturation). To retain this group
of experienced, creative and innovative
IT employees, you should co-create the
changing organisation and make the effort to
engage these creative and innovative IT staff
that you probably chose to employ in the first
place.
Forget Machiavellian tactics
Dividing oppositions among staff by playing

'good cop-bad cop' will only result in
withdrawal and paranoia. Staff will
reciprocate to political games by concealing
information and making deliberate
omissions when engaging with you about
the progress of the change.
They will simply 'hide' information as a
result of increasing distrust with you and
your management team. The rumour mill
will manufacture opinions that leaders are
"putting a squeeze" on them. Even if you do
not use the word 'retrenchment', a lot of
your staff will feel insecure and leave.
Beware of old guard disenchantment
Don't be surprised if the reorganising
leads to turnover disproportionately from
your most senior and talented employees.
Employees who joined your IT unit recently
may generally advance more positive
responses about the reorganising and these
newer recruits may not share in the same
dissatisfaction.
However, turnover of the 'old guard' can
be catastrophic both in terms of human
and social capital losses. Also remember
that the old guard identify more with
their teams and technology they work
with and their loyalty sits within these 'IT
communes'. Unlike people in traditional
careers such as accounting, marketing and
human resources, talented IT staff have
lower levels of corporate/organisational
identity but higher commitment to their
'communes'.
No guarantee
These recommendations offer no
guarantees of eliminating collective
turnover during tricky times. However,
the overall humaneness of a dialogical and
collaborative approach to change, and
working through communicative-tensions
with your staff in emotionally healthy
ways, I believe, offers you a better answer
to the IT talent retention challenge.
To sum up, the ability to retain talented
IT staff during a reorganising depends to
a large extent on your communicative
competence as an IT leader.

INDUSTRY INSIGHT: VIRTUAL NETWORKS

Virtualisation horizon is
fast-approaching
The factors accelerating network virtualisation are crystallising and
companies need to get into gear.

Paul Stuttard, Director, Duxbury Networking

T

hose with long histories in the IT
industry will surely recall the wave
of networking innovation fuelled by the
emerging Internet age that occurred some
two decades ago.
Since then, the rate at which
innovations appear on the horizon has
plateaued. Innovation, this time in the
form of virtualisation, has signalled a new
dawn for the networking sector of the IT
industry.
Virtualisation combines software
and hardware resources into a single
entity: a virtual network. It is a network
that is decoupled from and running
independently on top of a physical
network in a hypervisor.
The virtual network appears similar
to a real, dedicated network, but it is in
fact created by shared technologies, not
dedicated devices.
In addition to the virtualisation of a
network's many functions, virtualisation
involves the complex process of platform
virtualisation with resource virtualisation.
This allows network resources to be
managed and deployed as logical services,
not physical resources.

The process enables organisations to
improve efficiencies, enhance agilities
and cut both capital and operating costs.
There are also security benefits linked to
virtualisation technologies.
Innovation, this time in the form
of virtualisation, has signalled a new
dawn for the networking sector of the IT
industry.
Because the concept is so complex,
the industry has had to wait until
hardware and supporting technologies
evolved sufficiently to realise developers'
objectives.
Perhaps unsurprisingly, Google,
Facebook and Amazon Web Services
have given us an insight into the future
by building their own virtualised
networking solutions based on
commodity infrastructures and softwaredriven networking. They have paved the
way for the transformation of an entire
industry moving towards agility, selfservice, automation and web-scale.
And they have demonstrated
that network virtualisation can be
successfully achieved, on a massive
scale, while still delivering the necessary
performance through software-driven
network services and commodity
hardware.
It's now clear that virtualisation
technologies make it possible to run
fully-automated network services
with a high degree of performance and
predictable latency. More importantly,
a virtualised solution is typically more
scalable and cost-effective than any
traditional option.
Other than the Google, Facebook
and Amazon beacons, there are other
indicators of the emergence and general
acceptance of virtualisation technologies.
One of them is the increasing pervasive
concept of zero-touch networking.
It requires no human interaction to
perform the everyday activities of a
commercial, self-sustaining network.

Zero-touch networks feature end-to-end
network programmability with application
programming interfaces (APIs) for service
deployments and the full automation of
life-cycle processes. Data-driven decisionmaking and artificial intelligence are critical
components of this design.
Built using the cloud infrastructure,
zero-touch networks also rely on Network
Function Virtualisation (NFV) technology
which virtualises entire classes of network
node functions into building blocks that
connect to create communication services.
NVF supports the current 5G revolution
bringing increased bandwidth, capacity
and expansion capabilities to tomorrow's
networks.
Another clear indicator of the emergence
of sophisticated virtualisation technologies
comes in the form of the software-defined
WAN (SD-WAN), described as one of the
more disruptive influences on current
network development. It is also seen as the
best path to the virtualised networks of the
future.
This is because it replaces the traditional
adaptive model of route management in
both switches and routers with open,
centrally managed forwarding via whitebox hardware or software switches and
routers.
SD-WAN opens the door for
infrastructure to change by adopting
NFV. Could NFV, as a virtual network
driver, be responsible for major shifts
in how network operators build their
infrastructures as they search for new
services models to generate new revenue
streams?
As Dylan said, the present now will
later be past. The order is rapidly fadin'.
Expect SD-WAN technologies to change
the current order and take the networking
industry over the horizon to a future
in which viable virtualised networks
are deployed by enterprises, network
operators and managed services providers
alike.
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Events Calendar
2018/2019

OCTOBER

IT IN GOVERNMENT

Telecoms ministry commits to
women empowerment in tech

Public Sector
ICT Forum 2018

Date: 4 October
Venue: Four Seasons,
The Westcliff

Brainstorm
CIO Banquet 2018

Date: 24 October
Venue: The Polo Room,
Inanda Club

NOVEMBER
ITWeb GDPR
Update 2018

Date: 7 November
Venue: The Forum,
Bryanston

ITWeb Business
Automation Summit 2018
Date: 22 November
Venue: The Forum,
Bryanston

FEBRUARY
ITWeb Cloud
Summit 2019

Date: 12 February
Venue: The Forum,
Bryanston

ITWeb Governance,
Risk & Compliance 2019
Date: 20 February
Venue: The Forum,
Bryanston

By: SIMNIKIWE MZEKANDABA

T

he Department of Telecommunications
and Postal Services (DTPS) has entered
into a five-year partnership with TechnoGirl
Trust to facilitate the entry of young women
in the science, technology, engineering and
mathematics (STEM) career fields.
Inclusivity and low participation of
women in the tech space has long been a
challenge locally and abroad. As a result,
there has been a push to ensure women
are given the necessary tools to exploit the
digital economy.
The DTPS and TechnoGirl will coordinate
efforts in the area of ICT to promote and
enhance the developmental and skills of
girl learners from rural and previously
disadvantaged communities, and ensure
their success as active participants in the
economy.
The DTPS will also offer financial
assistance to 10 TechnoGirl beneficiaries on
an annual basis over the next five years.
According to Stella Ndabeni-Abrahams,
DTPS deputy minister, SA's statistics show
women only make up 20% of the ICT
sector's workforce as opposed to a 56%
representation globally.
This is why parties must work together to
increase girls' uptake of STEM subjects and
further harness their development through
mentorship programmes and networking
opportunities, highlights NdabeniAbrahams.
"The fourth industrial revolution (4IR) is
upon us. In this respect, it is imperative that
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we build an army that will be able to respond
to the skills and capabilities required in this
digital era.
"During my budget speech earlier this
year, I committed that in building this
4IR army, we will train one million young
people in various data science skills by the
year 2030.
"I have therefore begun an extensive
process of engaging various role players to
build partnerships and coordinate efforts to
ensure we do not only achieve this goal, but
exceed it."
As a result of the partnership, the deputy
minister will become a TechnoGirl brand
ambassador. She will mobilise financial and
material support for the implementation of
the various components of the programme,
such as job shadowing, digital learning and
skills development.
Closing the gap
The TechnoGirl Trust has become a key
entity in facilitating the entry of women
into STEM career fields and breaking
down gender stereotypes. It is a flagship
programme of the Department of Women, in
partnership with UNICEF, the Department
of Basic Education and the State IT Agency.
Department of Women deputy
director-general Annette Griessel says
TechnoGirl is critical to ensure women
benefit from Industry 4.0 rather than be
further marginalised from the mainstream
economy.
"Ultimately, we want full economic
inclusion for women. We want women's
equitable participation in ownership,
management and the control of the
economy," she notes.
Ndabeni-Abrahams says the partnership
with TechnoGirl Trust is aligned to the
department's plans to facilitate and
empower women to participate fully in the
information society.
"In October 2018, we will assemble a
roundtable discussion with all role-players
in coding, artificial intelligence, robotics,
IOT [Internet of things] and other fields
to devise a sector-wide and coordinated
programme of training, recruiting and
creating innovative ICT businesses."

ARTIFICIAL INTELLIGENCE

SA sees more digital initiatives
focusing on learners

T

he race to teach students digital skills
is heating up, with three companies
this week introducing digital learning
initiatives.
Educational specialist company
I-Innovate introduced the "AI and Robotics
for the Future" programme at the Diepsloot
Combined School.
Sponsored by IT service provider
Tata Consultancy Services (TCS) SA, the
programme helps learners and educators
explore advanced artificial intelligence (AI)
technologies such as automation, machine
learning, pattern recognition and neural
networks through a series of hands-on
innovation sessions, says I-Innovate.
Grade nine students from the school
will learn how to create and use AI to
problem-solve and innovate in their own
lives and communities. TCS employees will
mentor learner-led teams throughout the
experience, both in-person and online.
"[The programme] connects learning in
the classroom to real-world opportunities
and career pathways. It is an inspiring
and highly relevant way to show children
that they can make giant leaps in learning
and be a real part of the solutions to some
of our most pressing local and global
challenges," says I-Innovate CEO Trisha
Crookes.

Account Manager
DATACENTRIX
Two years sales experience
in the IT industry
Gauteng
Negotiable
Ref No: 280159

Coding for innovation
Meanwhile, Qberty has opened the Coders
and Innovators Hub, at Northriding and
Northlands Corner Shopping Centre in
Randburg.
The centre will be open to children
of all ages; however, the main target
market is public schools, says Qberty. The
company hopes to bridge the digital gap
between private and public schools, and
offer students an equal chance of digital
experiential learning, it says.
Children will learn how to code, create
apps and Web sites, and build robotics,
notes Qberty, but highlights its main focus
is Minecraft in education.
"We will offer ICT training and support
to educators as well, preparing and
equipping them with the necessary and
required tools to facilitate these learning
activities. Statistics show public schools
house more than 92% of learners from
foundation phase to high school," says
Florah Maduma, founder and CEO of
Qberty Skills Academy.
There is currently a fee payable for the
lessons as the company is still trying to
source funding from corporates, says
Maduma.
Global enterprise software vendor IFS
has also committed to sponsoring learning
programmes for 30 unemployed South
African youth.
The learnerships will include an NQF
level one general education and training
certificate, and NQF level three national
certificate: business administration
services learnership.
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Business Analyst
ABSOLUTE SYSTEMS
3-5 years working experience
Gauteng
Negotiable
Ref No: 280188

Learners will be introduced to coding
and robotics, and will discover how to use
these technologies for creative problemsolving, she notes.
"We want to introduce students to
relevant and experiential new styles of
learning and fuel that passion with realworld opportunities for their future."
The initiative will culminate in an
innovation competition where learners
will present their creative solutions.

By: REGINA PAZVAKAVAMBWA

Top Jobs

Linux Support
Engineer
MSB MICRO
Minimum 3 years technical experience
Gauteng
Negotiable
Ref No: 280217

IT Technician

DOCUMENT ACCOUNTING
SOLUTIONS
4+ years of success
in developing
Gauteng
Negotiable
Ref No: 280213

Solution Architect
BCX
7+ years’ experience
Gauteng
Negotiable
Ref No: 280224

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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COMPANY NEWS

SOFTWARE
Compelling government-wide win for Veritas
Technologies
The General Services Administration (GSA) announced its
agreement with Veritas Technologies to provide Federal USA
government buyers with accessible data management software
solutions. Veritas understands the distinct interests and needs of
government agencies and this new agreement with GSA provides
government buyers with the negotiated pricing and easy access to
Veritas software to improve their data management and protection,
while helping reach their goals for FITARA implementation.
www.veritas.com

Introducing Instant
Cloud Recovery
Veritas Backup Exec already
provides advanced data
protection for Microsoft
environments both onpremises and in the Azure
cloud, ranging from backup
and recovery of Microsoft
Windows Server, Hyper-V,
Active Directory, Microsoft
SQL Server, Microsoft Exchange Server to Microsoft SharePoint
Server. In Backup Exec 20.2, Veritas is introducing the next level
of Azure integration with Instant Cloud Recovery (ICR) powered
by Azure Site Recovery. With ICR Backup Exec, users can create
automatically updated off-site replicas of virtual machines in the
Azure cloud for a quick failover in case of a disaster. Instant Cloud
Recovery requires an Azure subscription and supports VMware and
Hyper-V Virtual Machines.
www.veritas.com

Extending SIEM value
Enterprises can store and manage
terabytes of log data without worrying
about scalability. ManageEngine, the
real-time IT management company,
today announced it has extended
the log management capabilities of
its security information and event
management (SIEM) solution,
Log360, to the cloud. Available
immediately, Log360 Cloud allows IT
administrators to store and manage
log data collected from on-premises environments on Zoho's secure
cloud platform, giving enterprises insight on critical aspects of their
network without having to worry about storage infrastructure. The
beta version of this solution was released earlier this year to select
Log360 customers, with positive reception.
www.itrtech.co.za

Track-It! 2018: intuitive,
powerful, ready for SA
Onsoft has supplied Track-It! to hundreds of clients in Africa over
the last 19 years. Track-It!'s enduring success has been based on its
ease of use and the powerful functionality that it provides, from
help desk automation to inventory management. With Track-It!
2018, we're seeing a dramatic evolution of this winning formula,"
says Mark Saacks, MD of Onsoft. Cris Coffey, Principal Product &
Marketing Manager, Mid-Market Solutions at BMC Software, added,
"This release represents a major step forward for Track-It! with a
completely overhauled Track-It! platform, new user experience and
a great deal more flexibility and functionality than ever before.”
www.onsoft.co.za

SECURITY
New global
certification
CS Interactive Training
(CS-it) has partnered with
PECB, the global provider
of training, examination,
audit and certification
services. CS-it, under the
Cyber Security Institute
brand, is offering a variety
of cyber security courses on
penetration testing, cyber
forensics and open source
intelligence developed by
local cyber security experts
in the field. The main focus
is to build new capacity
within the South African
Louw Labuschagne, CS Interactive Training
and wider African context
and the company has structured its training as blended or online
training interventions running over six months.
www.csinteractivetraining.com
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21st century data security
Technology created and widely adopted in the 21st century is
making our lives easier. However, there is also an element of risk
for all businesses making the most of the digital evolution. Rich
Preece, Global Leader of the QuickBooks Accountant Business,
notes that recent, widely publicised data security breaches, such
as those involving Facebook, Cambridge Analytica and the South
African Deeds Office, have placed the need for strict data security
in the spotlight.
www.quickbooks.co.za

Go “INCOGNITO”
We are pleased to announce a
private-format CV presentation.
This concept enables job seekers to post their CVs in incognito
mode – to expose their skills, education, work experience and
credentials to the top recruiters in the country, without revealing
their identity.
The recruiters will be able to request contact with a job seeker who
chose incognito mode, and the job seeker will have the choice of
accepting or rejecting the contact request. If the job seeker accepts
the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.

Visit
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www.careerweb.co.za

NOW
Tel: (011) 807-3294,
info@careerweb.co.za

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

