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of COVID-19.
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strengthen operations, data privacy and other technologies that
are likely to dominate in 2022.
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How to step up data privacy in 2022
To take control of data privacy, companies must overcome the challenge of
exponential data growth to discover and accurately classify all sensitive and
personal data.

VEEMAL KALANJEE, MD OF INFOFLOW

D

ata privacy, along with data security,
are top priorities for organisations in the
face of ramped-up cyber risk, more stringent
regulations and an increasingly security-aware
public.
It should be noted, however, that while
data security and data privacy may overlap,
they are not one and the same thing. Data
security refers to protection of sensitive
data from compromise – usually by external
parties – while data privacy relates to the
proper collection, storage, sharing and use
of confidential and personally-identifiable
information.
Data privacy, within a bigger picture of data
governance, tends to focus on various levels of
risk exposure and access to information within
the organisation.
Modern data privacy regulations and their
associated penalties and public awareness have
driven corporate focus on data privacy. Gartner
predicts that by the end of 2023, 75% of the
world’s population will have its personal data
covered by modern privacy regulations, with
spending on data protection and compliance
passing $15 billion worldwide. Security and
risk management has become a board-level
issue globally.
To take control of data privacy, organisations
must overcome the challenge of exponential
data growth to discover and accurately
classify all sensitive and personal data. Most
organisations generate more data than they
know what to do with.
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Identification, classification and cataloguing
the key data elements and providing this in an
easily accessible mechanism (ie, democratising
data) is the first step in finding the sensitive
data. Organisations still use manual methods
for data discovery, and this is inefficient
and often leads to the incorrect data being
identified.
Often the approach is to do a mass data
discovery across any and all systems. This
isn’t the most effective way to aid with
identification of sensitive data. Identify the
critical systems that would most likely contain
the sensitive data, then do a discovery on those
specific systems.
For both data discovery and to quantify risk
and exposure, automated tools are available to
make the process more efficient and accurate.
Allocating cost to a risk exposure then

becoming less effective, so regular penetration
testing is crucial to ensuring any privacy
controls that are in place are effective and still
relevant.
Risk, legislation and market conditions are
continuously evolving, so organisations need
scalable and flexible long-term approaches.
Regular vulnerability testing remains key,
and linking this to a broader data governance
framework will ensure the necessary policies
are in place for continuous governance over
data privacy, ensuring it is not an ad hoc
approach.

Considering the customer role
Customers too have a role to play in ensuring
data privacy. With the Protection of Personal
Information Act now in place, protection of
personal data has gained a lot of focus.

For both data discovery and to quantify risk and
exposure, automated tools are available to make the
process more efficient and accurate.

needs to be carried out on those systems and
attributes. Determining the cost should be
based on the potential penalties that may be
applicable due to the exposure, if they are
known. Once those are assigned, weighing
up the risk versus benefit of access to sensitive
data becomes slightly easier.
For both data discovery and to quantify risk
and exposure, automated tools are available to
make the process more efficient and accurate.
Identifying or discovering the sensitive
data is a critical part of data privacy; however,
protecting that data is an element that is the
next logical phase in data privacy. This involves
bringing in the necessary controls to ensure
risk mitigation, implementing techniques such
as encryption, masking, minimisation, alerting
and reporting.
The introduction of new systems, data
processes, users and a myriad of other changes
can lead to previously defined privacy controls

An individual should always trust any
entity they are sharing their personal data
with. If there is any uncertainty around trust,
the better decision would be to avoid further
interaction with that entity.
In the same way that organisations need
to categorise and classify their sensitive data,
individuals’ personal data can also be classified
according to the degree of importance, which
is always contextual to how it is being shared.
Typical questions that should be asked
before sharing such information are: What
is the risk versus benefit of sharing the info?
What would the repercussions be should
the data be exposed? Does the entity have
the adequate controls in place to prevent
exposure?
These are often overlooked for many of
the services that we sign up for currently but
should nonetheless cross your mind before
hitting the “I agree” button.
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ThycoticCentrify continues to deliver against
growth opportunity in SA

Thycotic recognised as a 2021 Gartner Peer
Insights Customers’ Choice

With South African companies having accelerated their adoption of
cloud technologies in 2021, ThycoticCentrify, a leading provider of
cloud identity security solutions formed by the merger of privileged
access management leaders Thycotic and Centrify, has announced
impressive performance of its business in the country, where it
recorded significant year-on-year growth last year. To capitalise on
this market opportunity by deepening its engagement with customers
and prospects in South Africa, ThycoticCentrify expanded its local
team throughout 2021 with the appointment of senior executives to its
enterprise sales, channel and pre-sales teams. The company is looking
to augment its successful growth strategy.
www.thycotic.com

ThycoticCentrify, a leading provider of cloud identity security solutions
formed by the merger of privileged access management (PAM) leaders
Thycotic and Centrify, announced that Thycotic has been named
a Customers’ Choice in the December 2021 Gartner Peer Insights
‘Voice of the Customer’ report for PAM. Centrify was also included
in the report, listed as an “Established” PAM provider based on user
interest and adoption. Gartner defines privileged access management
as “tools that help organisations provide secure privileged access to
critical assets and meet compliance requirements by managing and
monitoring privileged accounts and access”. Thycotic and Centrify
were evaluated separately.
www.thycotic.com

Smollan acquires
Argility Technology
Group

Argility CEO, Marko Salic

The Argility Technology Group
(ATG) has announced an exciting
business development as it
becomes part of global enterprise
the Smollan Group, an intelligent
commerce solutions business,
driving sustainable growth and
operational excellence. Smollan
has acquired ATG from Capital
Eye Investments – a private equity
and venture capital company
that invests in technology-driven
businesses.
www.argility.com

Networks Unlimited supports children at
Tembisa school over December
Networks Unlimited continued its end-of-year tradition last year of
supporting the children and parents of Nokuphila School in Tembisa,
Midrand. MD Anton Jacobsz outlined that the school is a beneficiary
of non-profit educational organisation, The Love Trust, which in
turn is the 53% broad-based black economic empowerment partner
of Networks Unlimited. This partnership arrangement allows the
organisation to support its goal of helping vulnerable children through
practical and educational support. Employees from the Networks
Unlimited marketing team visited the school and donated 38 grocery
food packs. Jacobsz explained: “Times have obviously been very
difficult for many local companies and individuals these past two
years.”
www.networksunlimited.africa

ZTE Corporation’s
chief development
officer speaks on
innovation
ZTE Corporation’s chief
development officer, Cui
Li, shared her insights on
breakthrough innovation at
the roundtable forum themed:
'Breakthrough Innovation
Methodology' during the Fortune
China Most Powerful Women
(MPW) 2021 Summit, in Shanghai,
on 9 December 2021. Cui features
on China’s Most Powerful Women
in Business Future List in the
Chinese edition of Fortune.
www.zte.com

Cui Li, chief development officer,
ZTE

Tactile, iMin join forces
Tactile Technologies ended last year on a high by exposing a new
distribution relationship with Singapore-based manufacturer iMin.
Tactile founder Mauro Mercuri says: "We are impressed and ready
to introduce and push the exciting iMin range of products to the
South African as well as Belgian market. iMin allows us to broaden
an already strong range of Android devices. In an economy where
pressure on budgets continues to grow, iMin brings relief, it’s that
simple." iMin co-founder Zelia Che says: “For iMin, the most critical
objective is to make sure we can find the right distribution partners
worldwide.”
www.tactiletechnologies.com
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Wisenet finalist in 2021-22 Cloud Awards

Partner Elite, Karoobos
Investments invest in
IoTdc

Wisenet, a division of Adapt IT and a global leader in the development
and supply of cloud software management solutions for corporate
and vocational training providers, has been declared a finalist in the
international cloud computing awards programme, The Cloud Awards.
With over 30 categories for the 2021-2022 Cloud Awards, Wisenet has
been shortlisted in the category: “Best Software as a Service – outside
USA”. CEO and co-founder of Wisenet, Ben Hamilton, said: “It’s an
honour for Wisenet to be shortlisted for this prestigious award. SaaS is
continuously growing and has become increasingly competitive. To be
recognised at this level is an incredible achievement.”
www.adaptit.com

Esker receives 2021 Top Software & Technology
Providers Award
SPI, the African distributor for utility software products and services to
the open systems segment of the IT industry and the southern African
reseller for Esker, a leader in document process automation solutions,
announced that Food Logistics, the only publication exclusively
dedicated to covering the movement of product through the global cold
food supply chain, has named Esker, a global cloud platform and leader
in AI-driven process automation solutions for finance and customer
service functions, to its 2021 Top Software & Technology Providers
award, which honours software and technology providers that ensure a
safe, efficient and reliable global cold food and beverage supply chain.
www.spi.co.za

DHL Supply Chain Singapore supports business
expansion, supercharges agent retention with
Avaya OneCloud

Back row from left: Colin
Kapeluschnik, Nhlanhla Madalane,
Allon Raiz. Front row from left: Ewald
Fourie, Tiaan Coetzee

Partner Elite, a division of
Raizcorp, together with Karoobos
Investments, invested an
undisclosed but significant sum in
IoTdc, an innovative and rapidly
growing internet of things (IOT)
company. This partnership will
provide support to scale IoTdc,
which also supports and enables
a large number of smaller IOT
solution providers.
www.iotdc.online

NETWORKING
App trends to watch in 2022
Mobile applications have become an integral part of our lives, with
digital lifestyles becoming more common. Being able to head on over
to Huawei AppGallery to search for and download the latest app makes
for very productive, and often fun, experiences. Beyond simply giving
your video streaming apps a boost, 5G also enables faster transferring
of data between devices. It also lets developers add a little bit extra
to their apps as performance is given a boost. And then there are the
opportunities for augmented reality and virtual reality apps that are
expected to become more commonplace in the coming months.
www.huaweimobileservices.com

DHL Supply Chain has accelerated its business expansion to meet a
boom in demand for its services, while simultaneously increasing
agent retention to a record high, with the help of a suite of Avaya
OneCloud solutions. Based in Singapore, DHL Contact Centre Services
provides logistics solutions across a range of industries, including
service logistics, technology and public agencies. The COVID-19
pandemic created more opportunity to better support its customers’
increasing demand for fast and cost-effective contact centre services.
“Between 2019 and today, alongside the roll-out of Avaya OneCloud,
our number of concurrent agents has increased 300%,” said Jerome
Gillet, CEO, Singapore Cluster, DHL Supply Chain.
www.avaya.com

ZTE helps Orange Spain
launch 10Gbps XGS-PON
services

Router ZXHN F8648P

COMPANY NEWS

ZTE Corporation, a major international
provider of telecommunications,
enterprise and consumer technology
solutions for the mobile internet, in
partnership with Orange Spain, plans to
launch commercial 10-gigabit-capable
symmetric passive optical network
(XGS-PON) services in five Spanish cities:
Madrid, Barcelona, Seville, Valencia
and Zaragoza. The services will provide
users with 10Gbps broadband and WiFi
experiences.
www.zte.com
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www.itweb.co.za
Contact sales@itweb.co.za
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SECURITY
Think before you
scan – QR codes are a
potential cyber risk

Simeon Tassev, MD and QSA at
Galix

QR codes are, by design,
incredibly user-friendly. These
days, we see them everywhere,
says Simeon Tassev, MD and QSA
at Galix, who adds that the risk is
while smartphones can read the
QR code, humans cannot, so we
have no idea where the code will
direct us, Tassev explains.
www.galix.com

How organisations can combat the new era of
deepfake fraud
Deepfake technology has been hitting the headlines like never
before over the last couple of years. Whether it’s the footage of US
house speaker Nancy Pelosi, altered to make her appear intoxicated,
or the Queen’s 2020 alternative Christmas message created for
entertainment purposes by Channel 4, there are now several
high-profile examples where individuals have appeared to say or
do something when the reality is that they have not. As the quality
and quantity of deepfakes increases, so too does the likelihood that
they will be used for more sinister purposes. With the ability to make
individuals say anything in any way, they have already perpetuated
our era of fake news.
www.nuance.com

Here's a lesson we took from highly motivated
hackers
Hackers aren’t messing around, says Annestasia Whitehead, business
unit manager at Cyber Security SA. According to Whitehead, they
pulled in $600 million in one crypto theft alone in 2021 and $1.9 billion
in 2020, according to media reports. Researchers think senior hackers
make around $2 million each per year, mid-levels about $900 000 and
juniors $42 000. The corporate lingo isn’t a coincidence. Hacking is big
business. In South Africa, a mid-level cyber security admin’s getting
around R350 000 a year. It is perhaps only obliquely related here, but
it’s easy to see why someone with that level of skills could be persuaded.
www.csza.co.za

Realigning network, security with cloud
migration
Experts predict the cloud service market will be worth a whopping
$623.3 billion by 2023. Among the several factors enterprises consider
when choosing cloud services, optimising costs is right on top. After
all, successful cloud transformation allows an organisation to shift
operational costs from a capex model to an opex model. However,
enterprises often fail to make this business case work due to oversights
and a failure to factor in latent costs. These include cloud service
provider transformed services, transformation programmes and added
network and security services, which are usually an afterthought
during the cloud transformation process.
www.hcltech.com

SOFTWARE
An intelligent approach
to ransomware

Kate Mollett, regional director at
Commvault Africa

Globally, ransomware is predicted
to cost organisations across the
world $10.5 trillion annually,
driven by growing connectivity
and increasingly sophisticated
attacks, says Kate Mollett, regional
director at Commvault Africa.
Between January 2020 and
June 2021, with many markets
under lockdown, there were an
estimated 71 billion ransomware
attacks on remote access devices.
www.commvault.com

SOCs: Marrying the business and security
Over the past two years, businesses have had to deal with
unprecedented changes. Over and above the technological and
cultural adjustments that had to be made to enable remote working,
companies of all sizes and from all sectors have had to defend against
an ever-increasing volume of cyber attacks. Forty-five percent of all
organisations have seen a sharp increase in cyber threats and security
incidents since the onset of the COVID-19 pandemic, according to
the latest State of Security Operations report. In fact, more than 40%
of respondents reported increased risks from unmanaged devices
belonging to remote users.
www.nexio.co.za

Digital transformation in SA's public sector – a
view from the inside
South Africa’s private sector is abuzz with digital transformation. But
what about our public sector? Is our government as committed to
technological progress as we need them to be? It might surprise you to
hear that the answer is yes and no, says Murshid Obaray, key account
director at Software AG. The public sector, for all its critical importance,
and all its apparent failures, is a unique blend of stakeholders, suppliers,
financiers and citizens that make up everyone with a South African ID
number as well as foreign nationals who come to work and play in our
beautiful country.
www.softwareag.com

Inspired Academy goes global with dynamic
new courses
Software testing firm Inspired Testing, part of the Dynamic
Technologies group, launched an international training institution in
August 2021 and has opened registration for four new courses starting
in early 2022 to its global client base. Bas Dijkstra, newly appointed
director of the Inspired Academy, says their global positioning reflects
the new reality of the software testing training landscape where
remote working and learning are the norm, and where many firms in
Europe, the UK, the USA and SA are experiencing a severe shortage
of technology skills. Inspired Academy’s goal is to provide first-class
software testing and automation training skills.
www.dynamic-tech.com
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STORAGE SOLUTIONS SURVEY
By ALISON JOB

Education required around
flash storage
ITWeb, in partnership with Pinnacle and Dell Technologies, conducted a Storage Solutions
survey to identify where companies are in their digital transformation journeys and how
they’ll be modernising their storage and data protection infrastructure.
infrastructure and management of their IT
resources. It also ties in with the responses
on their disaster recovery plan and using offsite storage as part of their DR plan. It would
be interesting to see how many respondents
have ever tried to move their data from one
cloud provider to another or even tried to
bring their data back to their on-premise
storage, as one of the biggest hidden costs
from cloud providers is the amount you need
to pay to get you own data back. Generally
a company will just leave their data and
continue to pay that cloud service provider
even if they received poor service or were
able to get a better deal at another service
provider.”

at an all-flash storage solution owing to
the cost of flash drives over spinning disks,
although pricing has come down on flash
drives to the point where a 480GB flash
drive is at the same price point of the 600GB
spinning drive. The decision still boils down
to performance over capacity,” says Pereira.
He goes on to say that with new
technologies built into all-flash storage
solutions, that can both compress and
de-duplicate data, that 1GB of data that is
purchased effectively becomes 3GB. “While
this technology can also be used with
spinning disks, the overhead on spinning
disks would require more disks to achieve
the same performance, up to a ratio of 17-1.

RICKY PEREIRA, DELL ENTERPRISE
MANAGER, PINNACLE ICT

A

total of 337 valid responses were
captured - 60% of respondents are at
exec or mid management level and 20% are
at staff level.
A third of respondents (32%) said they’d
updated their storage solution less than a
year ago, 17% said they’d updated a year
ago while a third (33%) said they’d updated
within the past three years.
Three-quarters of the survey’s
respondents (72%) said they were using
Cloud-as-a-Service for their backup storage
solution, 43% said they used Network
Attached Storage and 33% used Storage Area
Network. Some 18% used Direct Attached
Storage and 16% used Hyper-Converged
Infrastructure. The majority of respondents
had a disaster recovery plan. Of these, 79%
used offsite storage while 21% had onsite
storage.
Ricky Pereira, Dell Enterprise Manager,
Pinnacle ICT, says, “It’s interesting that
three-quarters of the respondents use
a Cloud-as-a Service for their backup
storage, this is a good step in their digital
transformation journey to reduce the

6
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There’s still a perception that flash is more
expensive than spinning disks.

He adds, “We also saw from the responses
that companies still like to keep to triedand-tested storage solutions, with almost
half of the respondents still using Network
Attached Storage and only 16% using new
storage technologies like Hyper-Converged
Infrastructure to provide their storage
requirements.”

Flash storage usage
Nearly half of the survey’s respondents
(48%) said their current storage drives
comprised a hybrid solution (all-flash
and spinning disks) while 32% used allflash storage and 20% relied on spinning
disks. Asked to give their reasons for not
considering all-flash storage, 54% of
respondents cited cost, 18% said owing to
legacy systems and 8% blamed lack of skills.
“Half of the respondents are not looking

This will increase both the cost and the
capacity of the storage solution, thereby
making it less efficient.”
“There’s still a perception that flash is
more expensive than spinning disks, which
means that more education is required about
all-flash storage solutions.”
He concludes by saying, “A lot of the
survey’s respondents seem to have just
started on their digital transformation
journey. Even though half of the respondents
updated their storage solutions in the past
year, that next step is to get their storage
solution to be more intelligent to be able to
run autonomously, to be more adaptable
to changing applications and technologies,
and most of all to be data-centric so it
can provide efficient storage without
compromising performance or the ability to
grow as the company’s data grows.”

STORAGE SOLUTIONS SURVEY

When last did you upgrade your current storage
solution?

35

33%

32%

STORAGE SOLUTIONS SURVEY

Which of the following backup storage solutions are
you currently using?

1%

Other

30

9%

Hyperconverged Infrastructure (HCI)

25

10%

Direct Attached Storage (DAS)

19%

Storage Area Network (SAN)

24%

Network Attached Storage (NAS)

40%

Cloud as a Service

20

17%

15
9%

10

8%

5
0
Within
the last
3 years

Less than
a year ago

1 year ago

More than
5 years
ago

Within
the last
5 years

Do you have a disaster recovery plan?

Is this disaster recovery onsite or offsite?

Onsite

Yes

21%

79%

xx

Yes

79%

Onsite

21%

No

21%

Offsite

79%

| February 2022
March 2022
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If you have not considered all-flash storage yet,
what is the main reason?

60

What do your current storage drives consist of?

54%

48%

50

Hybrid
solution
(flash and
spinning
disks)

40
30
20%

20

18%

8%

10
0
Cost

Other

Legacy
systems

Lack of skills

Hybrid solution (flash and spinning disks)

48%

All-flash storage

32%

Spinning disks

20%

February 2022
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INDUSTRY INSIGHT: CIO ZONE

Empowering users to join the data
value chain
Data self-service is undoubtedly key to business agility, but the process
must start with building a solid data culture in the organisation.

data and what KPIs are important for their
business areas.
For a data culture to thrive in an
organisation, data users must trust the
data they are working with. The process
of extracting data and making it available
to the user must be reliable. Data users
need to play an active role in the data
value chain to ensure the data they need is
available in the reporting environment.
Continuous training is necessary to
help business users transition from
being data content users to data content

Less reliance on IT
The role of IT is rapidly evolving due to
digitisation and cloud adoption, and IT
departments are getting smaller. This
has made a case for data self-service
even stronger, as there is now this small
number of IT personnel that is required to
service the reporting requirements of the
entire organisation. This leads to longer
waiting periods as requests are queued and
prioritised.
Data self-service reduces reliance on
IT and places the power in the hands of

Nathi Dube, data engineer at PBT Group

B

uilding a culture of data-driven
decision-making puts data at
the centre of organisational strategy.
When data is used to drive business
decision-making, companies proactively
make resources available to ensure
this important asset is developed and
protected.
A well-established data culture ensures
users at all levels are empowered to use
available data to make informed decisions
− from the CEO all the way down to the
customer service representative within the
call centre or store front.
An organisational data management
strategy must be supported by a sound and
scalable architecture.
The data architecture must be set up
in such a way that data collected from
source systems is made available promptly
and presented in a format that is easy for
business users to consume. Therefore,
there is a need for business users to
work closely with solution designers and
architects during the solution design
phase so that their input can be factored
in regarding the kind of data they expect
out of the systems, how to identify such

10
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For a data culture to thrive in an organisation, data
users must trust the data they are working with.

creators. It is important to have up to
date solution documentation, including
a searchable user-friendly, enterprisewide data dictionary to help users work
independently with data.
Training should be tailored for specific
needs of the target audience. Some
business users may only be interested
in analysing data using drag-and-drop
functionality available in most visualisation
tools, while the technically inclined may
use advanced techniques to analyse data,
which may include coding or scripting.
Organisations often standardise
analytics or data visualisation/presentation
tools that can be used for data self-service.
To derive maximum capability, users need
to be trained and be comfortable working
with these tools.
Organisational benefits of data selfservice.

the user. This allows business to continue
without unnecessary delays. Empowering
business users with self-service frees IT to
focus on data engineering and maintaining
the infrastructure that supports data selfservice.

Users work with data they are
familiar with
Business users are often familiar with
the business process that generates the
data, and they are likely to have been
involved or had an input in the design of
the upstream source systems. They can
interpret and understand departmental
or industry acronyms and jargons that
may not make sense or be obvious to the
data engineers. Users are also able to
provide useful input to the data engineers
to enrich the data to serve their needs
better.

INDUSTRY INSIGHT: BUSINESS INTELLIGENCE

Technology trends likely to
dominate SA in 2022
Rein in radical expectations and analyse conditions unique to
SA before planning for tech trends that will invigorate the medium-sized
business space in 2022.

Tim Wood, Executive Head, information
systems and technology, Vox

T

he world of technology evolves at a
lightning-fast pace and its potential
for improving our lives and businesses
is exciting. However, before getting too
swept up with radical expectations, it is
prudent to analyse conditions unique to
our country, and then plan and prepare for
trends likely to dominate the medium-sized
business space in South Africa in 2022.
Globally, we are likely to see advancements
in artificial intelligence and machine learning,
the internet of things, quantum computing,
5G rollouts and the blockchain, especially
in non-fungible tokens. While outliers and
leaders on our shores will no doubt make
moves in one or more of these frontier
technologies, these won’t dominate our local
business environment.
Electricity constraints will likely dominate
the local news for quite some time − Eskom
is under immense pressure and all eyes
will be on embedded power generation
and renewable energy investments, not to
mention emergency backup supply. The
threat of rolling blackouts continues to put
a dampener on our growth and business
investment prospects.
The supply chain constraints that started
with the onset of the pandemic will likely
continue well into 2022. Interpol recently
released the top five cyber threats in

Africa, and ransomware, specifically, will
continue to be a major threat to South
African organisations.
Recent petrol price increases and
producer price inflation pressures mean
that businesses will have to contend with
inflationary pressures and an unstable
exchange rate. The cost of IT resources
will continue to rise, as a skills shortage
compounded by emigration means this
situation will not resolve itself any time soon.
While that’s the bad news, there is good
news. Businesses will continue to recover
from the worst of the pandemic, and while
the vaccination rollout is slower than it
should be, as it proceeds more elements
of our lives and businesses will return to
some semblance of normality.
Cloud infrastructure investment on
our shores will continue, which is good
news for business transformation. This

cost-saving benefits if security is up to
par, including the ability to hire resources
without being hamstrung by geographical
distances.
Against the backdrop of what’s
happening globally and looking at South
Africa’s business environment, it is
possible to predict which trends are likely
to dominate on these shores in 2022.

Businesses will entrench longterm remote and hybrid working
policies
This provides businesses with a good
opportunity to reduce office overheads
to anywhere from 25% to 75% of peak
occupancy. It will see the hot desk concept
and collaboration spaces take centre stage.
On-demand rental workspaces could
well become a viable option for many
businesses.

Cloud infrastructure investment on our shores
will continue, which is good news for business
transformation.

investment will likely be driven by the
hyperscalers and local vendors. 5G rollout
will continue in a controlled and steady
fashion, albeit meaning large parts of the
country will still have patchy coverage
throughout 2022.
Cloud infrastructure investment on our
shores will continue, which is good news
for business transformation.
As many businesses have reduced
overhead costs, and as they solidify their
digital transformation roadmaps, hybrid
working is likely to form a major part of
our new normal − which has a host of

As businesses settle into this new
way of doing business, there will be a
lower tolerance of load-shedding, home
interruptions during meetings and more
− in other words, remote working will be
expected to be professionalised.
This means we are likely to see
an increase in fibre-to-the-home
installations, LTE and 5G adoptions.
Uninterrupted power supply systems will
become essential, and businesses will likely
continue to invest in VOIP mobile client
capabilities to improve staff collaboration
and contactability.
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INDUSTRY INSIGHT: DIGITAL TRANSFORMATION

Shake it up, CX! In 2022 the trends are
all about you
Customer experience, customer engagement, customer, customer,
customer – the future of the contact centre pivots around people.

Wynand Smit, CEO of INOVO

I

n 2021, Gartner drew a thick black
line under the importance of digital
infrastructure, analytics and customer
journeys. The research firm predicted
these would be critical touchpoints for the
successful contact centre throughout the
year, and it wasn’t wrong.
But now, as the world moves into the
third year of the pandemic, companies
need to build on these foundations and
truly embed technology, proactive
customer support and relevant analytics
into their contact centre infrastructure.
Gartner believes that in 2022, it will
be the enablement of personalised and
contextual customer engagement that will
put the business on the map, and keep it
there.
However, this should not be the only
feather in the virtual cap – automation,
artificial intelligence (AI) and customer
experiences should all be on the 2022 wish
list right now.
While automation doesn’t sound as
exciting and on-the-edge as say, artificial
intelligence or personalised customer
engagement, it’s one of the most important
trends to emerge in 2021 and should
dominate contact centre decision-making
in 2022.
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Implemented in conjunction with
chatbots and other business applications
or systems, automation can manage the
end-to-end customer service process for
multiple interactions, especially in selfservice.
Customer self-service is meeting
expectations for both the customer and the
contact centre, as both prefer the quick
and easy resolution wins to lengthy calls
and ‘please hold’ rage.
However, to fully realise the potential
of self-service, companies need to ensure
they offer advanced self-service options
for every type of customer interaction. As
Gartner points out, self-service can fail
unless capabilities are well designed, and
have the right functionality and content
needed for customers to resolve queries on
their own.
Automation is one of the most important
trends to emerge in 2021 and should
dominate contact centre decision-making
in 2022.

driving the functionality and relevance of
chatbots. You need the right technology
in place to ensure customers are sent
through the correct channels to resolve
their requests, and that the agent workload
is measurably reduced so they can improve
their service on the calls they do take.

Analytics, in every corner
Whether it’s data analytics or speech
analytics, this is one trend that no
organisation should ignore in 2022. Speech
analytics is immensely powerful within the
contact centre environment.
Technology is now capable of analysing
large call volumes to pick out specific pain
points, or slices of data that can be used
to address recurrent problems within the
contact centre and business, or to find
areas that are hampering the agent’s ability
to resolve calls effectively.
Analytics can help to refine processes
and operations to the point where call
times can be measurably reduced, and

Automation is one of the most important trends to
emerge in 2021 and should dominate contact centre
decision-making in 2022.
This ties in with an increasingly
important shift in the ‘no service’
approach to customer service, as outlined
in the Call Centre Helper research paper
entitled ‘How do you compare?’. The
paper found that 48.2% of contact centres
measured customer effort in 2020, and the
figure increased to 55.7% in 2021.
This highlights the fact that the best
customer service is when no service
is needed – the ultimate in customer
experience transformation and in
leveraging the potential of automation.
In addition, automation is key to really

this can fundamentally impact company
cost savings and boost the customer
experience.
In a contact centre sales environment,
analytics can also be used to compare
customer conversations that result in
successful sales versus unsuccessful sales;
for example, to assess the failure points
and refine customer approaches.
Intelligence, in all the right places
Another of the leading trends shaping
the market right now is intelligent
technology driven by AI, analytics and
automation.

INDUSTRY INSIGHT: ENTERPRISE ARCHITECTURE

How companies can leverage AI to
speed up delivery
Artificial intelligence systems recognise objects, make decisions, solve
problems, learn from experience and imitate examples, so what’s not to like?

Chris Visagie, solutions executive, iOCO
Application Management

T

here is a considerable amount of hype
surrounding artificial intelligence (AI),
as it seems that virtually every discussion
around technology and the move to digital
and initiatives to enhance services and
quality are peppered with references to it.
There can also be a degree of fear
expressed amid concerns around job
losses due to AI, with routine tasks being
increasingly performed by machines.
I feel the best place to start with any
discussion around AI is to unpack what it
is, where it hails from and what it can do.
AI is the ability of a machine or
computer to imitate the capabilities of
the human mind. It taps into multiple
technologies to equip machines in
planning, acting, comprehending, learning
and sensing with human-like intelligence.
AI systems may perceive environments,
recognise objects, make decisions, solve
problems, learn from experience and
imitate examples. These abilities are
combined to accomplish actions that
would otherwise require humans to
perform.
AI may have entered everyday
conversation over the last decade or so, but
it has been around much longer than that.
However, it should be emphasised that the
relatively recent rise in its prominence is
not by accident.

AI technology, and especially machine
learning, relies on the availability of vast
volumes of information. The proliferation
of the internet, the expansion of cloud
computing, the rise of smartphones, and
the growth of the internet of things has
created enormous quantities of data which
daily continues to increase, exponentially.
This treasure trove of information,
combined with the huge gains made in
computing power, made the rapid and
accurate processing of enormous data
possible. Today, AI is completing our
chat conversations, suggesting e-mail
responses, providing driving directions,
recommending the next movie we
should stream, vacuuming our floors
and performing complex medical image
analyses.

The origins of AI
The rise of electronic computing is what
made AI a real possibility. Note that
what is considered AI has changed as

answer the question of whether machines
can think.
He outlined the Turing Test that
determines whether a computer shows
the same intelligence as a human. The
test holds that an AI system should have
the ability to hold a conversation with a
human without the human knowing they
are speaking to an AI system. In 1956, the
first AI conference was held at Dartmouth
College.
Enhancements ensued through the
decades, when in the 2000s the internet
revolution drove AI to unprecedented
heights.

How does AI work?
AI is complex but to put it simply, it is
described as reverse-engineering human
capabilities and traits onto a machine.
The system uses computational power to
exceed what the average human is capable
of, and it must learn to respond to certain
actions.

AI technology, and especially machine learning,
relies on the availability of vast volumes of
information.
technology has evolved. For example, a few
decades ago, machines that could perform
optimal character recognition (OCR) or
simple arithmetic were categorised as AI.
Today, OCR and basic calculations are not
considered AI but rather an elementary
function of a computer system.
AI technology, and especially machine
learning, relies on the availability of vast
volumes of information.
In 1950, Alan Turing, the man famous
for breaking the WWII Enigma code,
published the Computing Machinery and
Intelligence paper. In it he attempted to

It relies on historical data and algorithms
to create a propensity model. Machines
learn from experience to perform cognitive
tasks that are ordinarily the preserve of the
human brain and automatically learn from
features or patterns in data.
AI is founded on two pillars –
engineering and cognitive science.
Engineering involves building the
tools that rely on human-comparable
intelligence where large volumes of data
are combined with a series of instructions
(algorithms) and rapid iterative
processing.
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EDGE COMPUTING SURVEY
By ALISON JOB

Edge Computing: The Way of the Future
Edge computing is gaining traction across industries thanks to its ability to
provide new ways for businesses to maximise operational efficiency, automate
core processes and improve overall performance. In essence, edge computing
refers to computing that takes place close to the physical location where data is
collected and monitored, instead of on a server or in the cloud.

factors; lack of expertise to align business
goals with use case-based solutions; and
inability to capture, manage and organise
large amounts of data.

5G set to transform IT operations

TONY BARTLETT, DIRECTOR DATA CENTER COMPUTE, DELL TECHNOLOGIES SOUTH AFRICA

I

TWeb, in partnership with Dell
Technologies and Intel, conducted
an edge computing survey during
December/January to investigate
whether South African companies are
considering infrastructure modernisation
to take advantage of edge, 5G and
Artificial Intelligence (AI) as well as Asa-Service models.
A total of 210 valid responses were
captured, with 58% of respondents at
middle management or IT staff level and
27% at executive management level.
In a rapidly digitalising world, it comes
as no surprise that the overwhelming
majority of survey respondents (97%)
believe that edge computing is essential
to digital transformation. Tony Bartlett,
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Director Data Centre Compute at Dell
Technologies South Africa, says: “We
believe edge computing will be heavily
sought after in 2022. With a multitude
of IoT-enabled applications and their
requirements for low latency, autonomy
and security, it is becoming critical to get
the compute function physically closer to
where the data is being generated.”
Security, privacy and regulatory
compliance were regarded as the top
challenge when planning, deploying
and managing edge solutions. Other
challenges, listed in order of priority,
were: difficulty managing IT operations
across multiple environments; lack of
expertise to turn analytic insights into
actionable outcomes; environmental

Almost all of the survey’s respondents
(96%) said 5G would transform IT
operations within the next three years.
Just under a third (30%) of respondents
said their organisations had invested in
5G technologies, while 37% said their
organisation had plans to invest in 5G
technology in the next 18 months.
Asked to rank the most important
benefits of 5G, respondents placed
the ability to accelerate application
and network performance at the top
of the list, followed by empowering
workers through the use of emerging
technologies such as virtual reality and
augmented reality applications. Next
was ranked enabling a hyper-connected
world, followed by achieving freedom
from hard-wired infrastructure and
enabling resilience to augment hardwired
networks.

The rise of Artificial Intelligence
Almost all (99%) of the survey
respondents agreed that the rise of AI
calls for the development of end-toend AI strategies and new supporting
capabilities in the underlying IT
infrastructure.
Asked where their organisation was on
its journey towards leveraging AI-driven
data analytics as an enabler for digital
transformation, 55% said they were in
the early stages; 19% said their journey
was in progress; and 17% said they were
advanced. The majority (89%) of survey

EDGE COMPUTING SURVEY

respondents agreed that getting the
underlying infrastructure right was a key
determinant of success as enterprises
look to AI to help drive better business
decisions. Bartlett says: “As AI becomes
more interwoven with Machine Learning,
it will have the potential to impact all
aspects of our lives. Organisations that
are not strategically adopting AI may
risk being left behind, as increased
AI adoption will disrupt markets and
change business models, creating new
and novel services for consumers.”

Removing limitations with As-aService
An As-a-Service approach helps remove
limitations from edge deployments.
Companies finding value in the data they
access outside their data centres are also
trying to figure out how to make the most
use of it. With As-a-Service, companies
can put their infrastructure where they
get the most value from it and use only the
resources they need.
Commenting on the fact that 81% of
respondents are considering shifting
their IT strategy from a traditional capex
procurement model to an As-a-Service
model, Bartlett says: “The benefits of an As-

As AI becomes more interwoven with Machine
Learning, it will have the potential to impact all
aspects of our lives.

a-Service model are clear: increased IT team
agility, simplified digital transformation and
decreased low-value IT work.”
The primary reason for changing to an
As-a-Service model was cited as cost,
followed by reducing the burden on IT
resources, accelerating solution time to
value, increasing budget flexibility and
improving user experiences.
While managing the server refresh cycle
is critical to operating at peak efficiency,
just over a third (38%) of respondents
said their organisation planned to
implement a server refresh to optimise
its operations in the next 18 months. A
quarter (25%) didn’t have any such plans
in place. Bartlett says: “Having access to
a portfolio of servers that are optimised

for the latest technological advances and
integrate easily into server clusters would
help enable seamless scaling while still
performing efficiently.”

The way of the future
In conclusion, Bartlett says: “As we
move into 2022, we expect these
platforms to become more capable
and pervasive. We are already seeing
most edge workloads – and even most
public cloud edge architectures – shift
to software-defined architectures. This
combination of modern edge platforms
and software-defined edge systems will
become the dominant way to build and
deploy edge systems in the multi-cloud
world.”
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Edge computing is essential to digital
transformation.

When it comes to your IT strategy, are you
considering shifting from a traditional capex
procurement model to an As-a-Service model?
Strongly agree

Yes

73%

81%

Strongly agree

73%

Yes

81%

Slightly agree

24%

No

19%

Slightly disagree

1%

Strongly disagree

2%

What would be the primary reason you would
consider changing to an As-a-Service model?
(Select all that apply)

5G will transform IT operations within the next
three years.

80
24%
22%

69%

Reduce costs

70

Reduce the burden on IT resources

60
21%

Accelerate solution time to value

17%

Improve user experiences

17%

Increase budget flexibility

50
40
27%

30
20
10

4%
0%

0
Strongly
agree
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Slightly
agree

Slightly
disagree

Strongly
disagree
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Has your organisation already invested in 5G
technologies?

What do you see as the most important benefit of 5G?

Yes

30%

39%

Accelerate application and network performance

26%

Empower workers through the use of emerging technologies
such as virtual reality and augmented reality applications

18%

Enable a hyper-connected world (IT)

11%

Achieve freedom from hard wired infrastructure

6%

Yes

30%

No

70%

Where is your organisation at when it comes to
leveraging AI-driven data analytics as an enabler for
digital transformation?

60

Enable resilience to augmented hardwired networks

What are your organisation’s top challenges when planning,
deploying and managing edge solutions?

55%

50
40
30
19%

20

17%

9%

54%

Inability to capture, manage and organise large amounts
of data

32%

Security, privacy, and regulatory

19%

Difficulty managing IT operations across multiple
environments

13%

Lack of expertise to turn analytic insights into
actionable outcomes

12%

Lack of expertise to align business goals with use
case-based solutions

12%

Environmental factors

4%

Other

10
0
Early stages:
investigating,
researching,
planning

In progress:
pilot use-cases
already in
motion

Advanced:
productive use
cases that derive
actionable
outcomes from
data analytics

See no value
in investing
in technology
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ASUS product launched at the
Unfolds virtual launch event.

TELECOMS
ASUS presents Incredible
Unfolds at CES 2022

ZTE wins 2021 PMI (China) Outstanding Project
Award

ASUS announced the latest line-up of
innovations at the Incredible Unfolds
virtual launch event, continuing
the brand’s legacy of pushing the
PC industry into new territory with
the breakthrough foldable design
of Zenbook 17 Fold OLED and the
commemorative Zenbook 14X OLED
Space Edition. The launch event
showcased Zenbook 14 OLED and
ASUS Chromebook Flip CX5.
www.asus.com

ZTE Corporation has obtained the 2021 PMI (China) Outstanding
Project Award with its P3 Project in the Philippines, which was the
only overseas project recognised. Since its WT project was awarded
in 2019, the company has won the award again in 2021, epitomising
its project management capability has once again been recognised
by the industry authorities and building a stronger brand image for
its network services. ZTE, as one of the core equipment and EPC
(engineering project construction) suppliers of DITO, was responsible
for the construction, optimisation and maintenance of wireless
stations and broadband transmission across 700 cities in southern
Luzon and Visayan, and data centres nationwide.
www.zte.com

Why all Android users should download
AppGallery

CHANNEL
Differentiating from
hyperscalers is key to MSP
success in Africa

Gerhard Fourie, channel lead at
Commvault Africa

Customers across Africa face the
challenge of accessing the technology,
skills and services they need. Managed
service providers are in an excellent
position not only to provide access to
hardware such as data storage capacity,
but to upsell and cross-sell additional
value-adds, says Gerhard Fourie,
channel lead at Commvault Africa.
www.commvault.com

FlowCentric
Technologies signs
distributorship deal
with TOKN Technology

Clinton Schroeder, CEO and cofounder of TOKN Technology

FlowCentric Technologies has been
appointed distributor of the TOKN
Mobility Platform for Africa. The
platform is developed by Perthbased digital technology company
TOKN Technology. “By partnering
with FlowCentric Technologies,
we saw a great opportunity to
work with likeminded people,
while reaching more businesses
on a global scale,” explains Clinton
Schroeder, CEO and co-founder of
TOKN Technology.
www.flowcentric.com

Released globally in April 2018, Huawei AppGallery is now available in
more than 190 countries, including South Africa. In such a short space
of time, it has already become one of the top used app platforms in
the world. But why should Huawei customers have all the fun? Even
if you have another make of Android device, you can still experience
the wide variety of apps and games on offer in AppGallery. Huawei
delves into the reasons why consumers should consider this offering,
including the Huawei Loyalty Programme, safeguards to protect data
and privacy, and access to local and international apps.
www.huaweimobileservices.com

Mondia Pay partners with Cell C to offer new
digital payment option
Mobile operator Cell C has partnered with Mondia Pay to offer Cell C
subscribers the ability to use their mobile balances to purchase apps
and games available on the Huawei AppGallery, as well as to access
MePlay content and services. This is the first Cell C and Mondia Pay
integration offering Cell C customers, using Huawei devices, this
digital payment service. This is also the first roll-out of these types
of services and, with many more carrier integrations on the way, to
increase access points to other Cell C offerings. Mondia Pay, Mondia’s
digital payment entity, has implemented its digital payments services
to empower Cell C users.
www.huaweimobileservices.com

Huawei Cloud enables
AIEQ to grow one-click,
secure cloud product
range

Steven Lu (left), CEO, AIEQ
Systems and Jacques Botha,
CTO, AIEQ Systems
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AIEQ Systems has adopted Huawei
Cloud to help the company develop
service offerings and solutions that are
tailor-made. Co-founders Steven Lu
(CEO) and Jacques Botha (CTO) report
that the partnership with Huawei Cloud
has enabled the company to expand its
product offering in the cloud. www.
huaweicloud.com

COMPANY NEWS

INDUSTRY SOLUTIONS
Printing and your small business
There are many things that small business owners often fail to consider
when buying printers. The pandemic has resulted in a fundamental
shift in the way we work, which also necessitates revisiting the way
businesses should look at our printing requirements. From the rise of
cyber attacks giving greater need for printer security to the hidden
costs and contractual considerations when buying printers, these
are some of the things every organisation should keep in mind before
buying a printer or getting tied up in a long-term contract. In today’s
digital business environment, employees need to be able to work
flexibly, securely and be able to collaborate remotely.
www.printacom.co.za

Revolutionising your video calling experience
with MeeTime
You may not be able to make it home, or you may be separated from
loved ones by thousands of kilometres or even geographical borders.
Thanks to advances in technology, connecting with those you care about
has never been easier. Apps that have these features are a dime a dozen,
but one that is generating a lot of buzz at present is MeeTime. To date,
the app has over 1.3 million downloads from AppGallery, demonstrating
the popularity of it. Developed by Huawei Services and touted as the app
that will revolutionise your video calling experience, MeeTime offers
high-definition video calling and crystal clear voice calls.
www.huaweimobileservices.com

Avaya helps kids track Santa in December 2021
Avaya said its Avaya OneCloud contact centre solutions enabled
kids around the world to follow Santa Claus on Christmas Eve 2021.
The company supported the North American Aerospace Defense
Command (NORAD) Operations Centre at Peterson Space Force Base
in Colorado Springs, Colorado, to monitor Santa’s whereabouts along
his busy travel route. NORAD used AI-powered Avaya OneCloud
CCaaS (contact centres as a service) to engage in real-time with
millions of children of all ages, anxiously wanting to know where
Santa is and when he might reach their homes. Avaya OneCloud helps
volunteers carefully monitor Santa’s travels and ensure his safety
using radar, satellites, planes and ‘Santa Cams’ strategically positioned
worldwide.
www.avaya.com

NuPay EMV NuCard –
embracing the future
Even though NuPay has been in the
PIN-based debit card solution market
for some time, the relatively new
NuPay EMV NuCard adds another
level of security and is slowly starting
to stake its claim on the market,
explains Vaughn Hechter, head:
Customer Services for NuPay & Delter
at Altron FinTech.
www.altron.com
Vaughn Hechter, Head:
Customer Services for NuPay &
Delter at Altron FinTech.

LG’s indoor gardening appliance presents
modern concept for greener, healthier home life
LG Electronics’ (LG) updated concept of green living was unveiled at
CES 2022 with its modern freestanding indoor gardening appliance,
LG tiiun. Tiiun, which means “to sprout” in Korean, is an apt name for
LG’s newest appliance that enables even the most novice of gardeners
to cultivate vegetables, herbs and even flowers. LG’s latest lifestyle
innovation offers all the benefits of a full-featured garden without the
worries of pests or an unfavourable climate. Designed as a completely
self-contained unit, LG tiiun features two shelves that can each hold
up to six all-in-one seed packages along with three different kinds of
seed kits.
www.lg.com

HARDWARE
ASUS Republic of Gamers announces cuttingedge arsenal of gaming laptops
ASUS Republic of Gamers (ROG) announced a battery of new gaming
products at the CES 2022 ROG: The Rise of Gamers launch event.
ROG is ready to hit the ground running in 2022 with a new operating
system, brand-new CPUs from Intel and AMD, GPUs from AMD
and NVIDIA, as well as an all-new form factor. The brand new Flow
Z13 gaming tablet brings a new level of portability and versatility to
PC gaming, and the updated form factors of the Zephyrus Duo 16,
Zephyrus G14 and Strix series improve on a set of already worldrenowned products. ROG also announced new accessories in the
Archer series of gear bags.
www.asus.com

Lexmark honoured with CSO50 Award for
supply chain security
Lexmark has received a 2021 CSO50 Award from IDG's CSO, a resource
for security decision-makers leading business risk management
efforts. The award honours Lexmark's cross-functional supply chain
security initiative in which the company became the first and only
printer manufacturer to earn the coveted ISO 20243 certification for
its entire supply chain. "Security has always formed the backbone of
Lexmark technology solutions, and our systematic approach helps
ensure our customers' devices and data are protected every step of
the way," said Bryan Willett, chief security officer at Lexmark. The
2021 awards were presented at the CSO50 Conference + Awards in
November.
www.lexmark.com
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CAREER MOVES

Events Calendar
2022

Unesco lauds Cisco Networking
Academy 4IR skills partnership in SA

MARCH 2022
ITWeb Business
Intelligence Summit 2022
8-10 March 2022 | Conference

APRIL 2022
ITWeb Women in
Technology 2022
April 2022 | Conference

MAY & JUNE 2022
ITWeb BPM & Automation
Summit 2022
12 May 2022 | Conference

ITWeb Security Summit
2022 Johannesburg
31 May, 1 & 2 June 2022 | Conference

ITWeb Security Summit
2022 Cape Town
6 June 2022 | Conference

ITWeb Customer
Experience (CX)
Summit 2022
23 June 2022 | Conference

For more information on these and other
ITWeb Events on the calendar, please contact
Jo-Ann Swanepoel events@itweb.co.za
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T

echnical Vocational Education and
Training (TVET) colleges’ partnership
between the Department of Higher
Education and Training (DHET) and Cisco
Networking Academy has been recognised
by the United Nations Educational,
Scientific and Cultural Organisation
(UNESCO) as a global best practise.
The partnership, which was established
in 2017, is designed to align TVET college
curricula with ongoing developments in
the fourth industrial revolution, ensuring
students have access to the most up-todate and relevant content that will boost
their chances of employment once they
graduate.
Also, the relationship between Cisco
and the DHET aligns with the UNESCOUNEVOC Bridging Innovation and Learning
in TVET project, which was designed to
create opportunities for collaboration and
provide a platform for bridging innovation
and learning between Europe, Africa, and
the Asia-Pacific region.
“The Cisco Network Academy forms
a key part of the project. By using
existing in-demand ICT courses available
through the Cisco Network Academy,
TVET students can complete a range of
supplementary offerings and have them
recognised and accredited toward their
certification standards in South Africa,”
says Aflie Hamid, senior manager for global
partnerships at Cisco.
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“Fields such as cyber security, the
internet of things, and programming are
only increasing in importance in terms of
valued workforce skills.”
Since its inception in South Africa in
1998, the Cisco Networking Academy has
reached over 121 000 individuals with the
company investing more than R200 million
towards IT skills advancement.
Currently, there are over 151 networking
academies across South Africa that include
universities, TVET Colleges, as well as
public benefit organisations.
Says Hamid: “Cisco’s purpose is to
power an inclusive future. Critical to this
is creating connections through access
to infrastructure, forging opportunities
by investing in people to help create a
knowledge economy and including all
citizens to give them efficient technology
solutions to address their unique local
needs. It is education that provides a bridge
between all these pillars.”
David Modiba Masilu, deputy director:
DHET curriculum development and
support for TVET, comments: “The
partnership with Cisco adds value to
certifications and gives learners better
employment prospects at a pace that keeps
up with rapidly changing developments
in technology without the need to fully
overhaul curricula. We focused on what
was most in demand and have the most
relevance in the job market.”

Top Jobs

START-UPS

Mpumalanga’s 4IR incubator to
digitise small businesses
By: SIBAHLE MALINGA, ITWEB SENIOR NEWS

T

he Department of Small Business
Development has established the
Fourth Industrial Revolution Incubator (4IRI)
in Mpumalanga.
The nationwide institution supports young
tech entrepreneurs with digital solutions to
help their businesses scale.
The 4IRI is a non-profit organisation
dedicated to the development of innovative
SMME ecosystems, by setting up incubation
hubs across various parts of the country, to
create favourable conditions for localisation
of hi-tech companies.
It established its first incubator in Cape
Town in 2018. Since then, it has opened
centres in various parts of the country, and a
drone academy in Secunda.
Established in partnership with publicbased development funder, the Small
Enterprise Development Agency (Seda),
the new Nelspruit-based incubator will
focus on helping small businesses develop
drone technology, cyber security, advanced
engineering, artificial intelligence,
biotechnology and networking solutions.
The collaboration enables SMMEs in
Mpumalanga to participate meaningfully
in the 4IR, by helping budding inventors
and entrepreneurs develop into successful
leaders of industry and create an enabling
environment for the youth of tomorrow to
be part of the digital economy.
Speaking at the unveiling of the hub
yesterday, 4IRI CEO Naomi Musi said the
incubator is designed to be an accelerator
that serves businesses and communities
within Mpumalanga.
“The ministry and Seda have played an
integral part in establishing the hub so as to
bring skills to communities in the province
and cultivate strong tech SMMEs that can
uplift the region’s economy.”
The 4IRI has set out to enable the first
cohort of 20 Mpumalanga businesses in
digital learning and ICT verticals at the new
hub.
It also encompasses a funding arm,
which forms a key pillar of the hub,
helping the young entrepreneurs develop
business ideas and concepts, and take
them to market, to enable digital solutions

to tackle the most pressing challenges of
today’s world.
Giving a keynote presentation at the
event, small business development minister
Stella Ndabeni-Abrahams said the hub is a
positive step towards creating an inclusive
digital economy and curbing joblessness in
the province. According to Statistics South
Africa, Mpumalanga has an unemployment
rate of 45.4%.
“We are in the midst of building a new
economy based on the ideas from the
Presidential Commission on the Fourth
Industrial Revolution. The 4IRI is leading
this charge by helping bright entrepreneurs
create innovative technologies and in
developing new skills for the country’s
workforce,” said the minister.
“With some of the skills that will be taught
here consisting of AI and augmented reality,
this means the platforms we develop for the
world have to be tested here in SA first. If
we fund the young entrepreneurs, we must
have confidence in them. Let them make
mistakes with us so that when they become
experts, we can tell the world that indeed it
is possible.”

Angular Web Developer
GAAP
Senior level Angular and Typescript
Experience
All areas
Negotiable
Ref No: 284559

Cloud Solutions Architect
GAAP
2+ years working with any of the major Cloud
Technologies
All areas
Negotiable
Ref No: 284560

Specialist: Application
Performance
Management
BCX
5 & 7 years solid solid experience in APM
monitoring tools
Gauteng
Negotiable

For the greater good
According to the 4IRI, for businesses to be
part of the incubator, they need to meet a
number of criteria, the most crucial being
the ability to develop technologies that uplift
South African communities.
Sivuyile Zwedala, 4IRI funding manager,
said when assessing an applicant, the
incubator looks at how innovative a business
idea is. “Our tech experts draw up a report
on the merits of the applicant. They talk
about whether or not their idea is groundbreaking and how the product would fit in
the market.
“I sit down with our team of financial
experts and evaluate the business, looking
at the industry in which it exists and its
competitors.”
The incubator currently works with the
French Embassy, Russian Business Council,
Singapore Business Council and ChineseAfrica Trade Council, to create trade links
and exposure for its SMMEs.
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Ref No: 284634

Business Analyst
BCX
5-month contract
Negotiable
Ref No: 284636

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

August 2021
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COMPANY NEWS

TECH FORUM
Kicking the digital front door open
Providing digital experiences is a must for businesses. A new study
by OnePoll pulled insights from 11 countries to explore the enduring
impact on people’s attitudes towards digital technology. The majority
of consumers (58%) believe that, even after the pandemic, they’ll have
more digital interactions than they did previously. One reason for this
perception may be that the quality of the experiences they’ve found
online is equivalent or even better than those available face to face.
Sixty-six percent reported having a “good” or “excellent” experience
using online customer services in the past 12 months for tasks they
might previously have chosen to complete in person.
www.nuance.com

Seven steps to implementing basic on-site SEO
on your website
Search engine optimisation (SEO) refers to the tools that web developers
use to better communicate with search engines (SERPs). SERPs like
Google have put various algorithms in place to search and rank websites
accordingly. Organic ranking is ‘free’ and can help your ideal customer
find you, says Domains. The company advocates seven steps to help
businesses get the basic on-site SEO factors right, and these are: create
high-quality, relevant content; write significant title tags; set up a
sensible URL structure for your website; create image alt text for every
image you upload; consider keywords; write quality headline and subheadline tags; and write a meta description for every page.
www.domains.co.za

Silver linings: How the pandemic fuelled
positive changes to customer experience

Examining emerging trends: chatbots in retail

Boston University published an essay collection entitled: “What if
Real Change – for a Better World – Came from the Pandemic?” It’s a
bold question and one that should feel uncomfortable. After all, the
COVID-19 pandemic has taken more than 4 million people from us;
too many of us lost parents, siblings, children and friends, while so
many others suffer from long-haul symptoms with no clear picture
of what the future may hold. Still, the question has merit. In the
wake of tragedy, we should look for opportunities to make life better,
more equitable and more inclusive and in how we create customer
experiences.
www.nuance.com

When it comes to shopping, convenience is king. Did you know
that smartphone shopping is at a historic high? In fact, according to
Cellfind, 97% of consumers have backed out of a purchase for the sake
of convenience. Additionally, one-third of shoppers feel they have
less free time now than they did five years ago. Smart retailers are
stepping up to save their customers time and effort. Not only are more
customers going online to shop, but most of the younger generation
of shoppers tend to shy away from making phone calls. This is an
interesting paradox considering that most shoppers also want instant
gratification.
www.cellfind.net.za

Securing secrets is key to DevOps innovation,
says Forrester report

2021: The year that made crypto a household name

A new survey and report from Forrester commissioned by
ThycoticCentrify highlights what IT security and business leaders
consider their biggest DevOps security challenges and what they
want to see in solutions that will effectively resolve them. Solutions
to what Forrester calls the DevOps “security innovation paradox” are
critical for organisations.
www.thycotic.com

How can integrated
digital solutions help
your SME?

Heinrich de Leeuw, MD, Seidor
Africa.

22

“ERP systems such as SAP Business
One – which automates key business
functions in finance, operations
and human resources, among
others – are now indispensable
for SMEs as organisations begin to
harness and benefit from the power
of automation,” says Heinrich de
Leeuw, MD, Seidor Africa.
www.seidorafrica.com
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With the first public companies and legendary investors publicly
stating their support for Bitcoin, 2021 will go down as the year of mass
adoption and the beginning of institutional interest in crypto. After an
already crazy year for crypto in 2020, the market continued to soar and,
more importantly, network adoption followed suit. An estimated 400
million people are in crypto today and many predictions are circulating
around when we will see 1 billion people actively using crypto. Binance
CEO Changpeng Zhao believes that will happen this year, while other
forecasts project a more conservative goal of 2024.
www.revix.com

INDUSTRY SOLUTIONS
Securely accelerate application delivery, policy
management with AlgoSec
AlgoSec has enhanced automated application connectivity and security
policy changes, and deepened application visibility and discovery
in the latest version of its network security management solution.
AlgoSec Security Management Suite (ASMS) builds on previous
versions to give IT and security experts the most comprehensive
visibility and control over security across their entire hybrid
environment. Organisations can align network security with their
overall business objectives, automating the process in a single platform
for a seamless, zero-touch experience. The key benefits of AlgoSec
ASMS A32.10 include intelligent application connectivity in SDNs and
the cloud, application discovery and visibility across hybrid networks.
www.privateprotocol.com

COMPANY NEWS

NETWORKING
NCBA Bank: Investing
in technology to offer
inclusive financial
service

Stone He, president for the Huawei
Cloud Business in southern Africa

Nairobi has stood out as a hub for
innovation and strategic use of mobile
technology. People from all walks of
life can access traditional banking
services using their mobile phones on
the M-Shwari platform. Established
eight years ago by NCBA Bank and
Safaricom, M-Shwari has empowered
millions of customers across Kenya.
www.huaweicloud.com

Paving the path to 2022
2022 is on the horizon. It is almost two years since the first South
African lockdown that forced organisations to accelerate their
transformation nearly overnight, launching technology-driven
initiatives to enable remote work and distance learning. At the time,
business continuity was the immediate focus, and therefore typical
planning and evaluations organisations would do before initiating
digital transformation initiatives were overlooked. Predominantly
remote work was enabled, but was the digital transformation goal
to promote enterprise development and support efficient business
operations achieved? In a rare, in-person event, ideas were shared and
learnings unpacked by leaders within the technology sector.
www.pinnacle.co.za

Petal Search puts the world in the palm of your
hands
As our old habits are being replaced by new ones, most of our
behaviour has shifted online through digital channels. Instead of
going to the shops or looking for an open pharmacy, most of us
have turned to our smartphones to do the job for us. This is where
Huawei’s Petal Search comes in handy. Launched in 2020, Petal
Search has transformed how millions of people around the world find
useful information, images, videos and even applications from their
smartphones and tablets. Petal Search is designed with mobile devices
in mind, meaning users get a much better experience for their smallerscreened devices.
www.huaweimobileservices.com

ZTE launches two new STBs, supporting RDK,
CBS respectively
ZTE Corporation, a global provider of telecommunications, enterprise
and consumer technology solutions for the mobile internet, has launched
two new set-top boxes (STBs), a 4K IP STB ZXV10 B870V2J supporting
Reference Design Kit and a DVB hybrid STB ZXV10 B836CTSI-A20
supporting Common Broadcast Stack, at the International Broadcasting
Convention held online. As the new arrivals of ZTE’s home media
terminals, these two STBs, featuring high performance and superior user
experiences, are capable of helping operators broaden their ecosystem,
rapidly develop services and increase customer stickiness. Both STBs
adopt the latest chipset solution in the industry – the quad-core ARM
Cortex-A55 architecture.
www.zte.com

ZTE cements 5G value proposition with mobile
private networks
COVID-19 has changed the way the world works and the hybrid
model of working from both home and in the office is taking root.
However, this is entirely dependent on reliable, secure and affordable
connectivity, which is why ZTE, as part of its contribution towards
digital transformation in Africa, has rolled out technology in the form
of 5G mobile private networks to meet these prerequisites. ZTE is a
leading provider of ICT and telecommunications infrastructure and
services with operations in more than 160 countries. The company
came to South Africa in 2001; it now has a presence in Johannesburg,
Cape Town, PE and Durban.
www.zte.com

BUSINESS
Avaya ENGAGE 2021 highlights Experience
Builders
Avaya, a global leader in solutions to enhance and simplify
communications and collaboration, is highlighting the ecosystem
of Avaya Experience Builders this week at its ENGAGE 2021 user
conference in Orlando, Florida. Experience Builders aligns Avaya
services, partners, technology developers, customers and citizen
developers in an extensive global network designed to help enterprises
build better experiences for employees and customers, when a onesize-fits-all solution is not sufficient. Avaya Experience Builders makes
it easier for businesses to build and deliver customised experiences by
providing co-development support, including existing or completely
tailored experiences, or technology to compose their own.
www.avaya.com

ThycoticCentrify wins 2021 Computing Security
Excellence Award
ThycoticCentrify, a leading provider of cloud identity security
solutions formed by the merger of privileged access management
leaders Thycotic and Centrify, has won the 2021 Computing Security
Excellence Awards in the Identity & Access Management (IAM)
category. A statement from the award organisers stated that the
company’s Secret Server solution is an “interesting take on the concept
of privileged management”. Secret Server enables organisations to
ensure all accounts with privileged access capabilities are vaulted and
protected against misuse. The solution empowers IT teams to discover
any overlooked accounts on their system and elevate these to the same
standard of security.
www.thycotic.com
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To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

March 2022

|

23

COMPANY NEWS

SECURITY
Inspired Testing proves Fort Knox-like security
to ISO… twice

Managed security key to
bolstering technology

Dynamic Technologies’ group company, Inspired Testing, has – for the
second time – achieved one of the most difficult-to-retain information
security management certifications: the ISO/IEC 27001 certificate,
which demonstrates that a company can be trusted with information
because it has sufficient effective controls in place to protect it.
ISO standards support “better business, better regulation, better
products and services”, according to ISO.org, and ISO 27001 ensures
compliance with evolving global information security legislation. The
promulgation of the POPI Act in South Africa in July 2021, as well as
the EU’s General Data Protection Regulation of 2018, have modernised
laws that protect the personal information of individuals.
www.dynamic-tech.com

After big budgets were allocated
to cyber security at the start of the
national lockdown that forced many
businesses to adopt remote work, the
last thing that businesses want is to
spend more money on technology.
Unfortunately, the cyber landscape is
continuously shifting. “Cyber threats
change hourly,” explains Richard
Broeke, MD at Securicom.
www.securicom.co.za

Ransomware mitigation: where do we go from
here?
Following recent headlines surrounding cyber security, it’s reasonable
to conclude that ransomware has rapidly become one of the biggest
global threats our businesses and institutions face today. These attacks
– which infiltrate our networks, lock up critical data and demand a
substantial ransom in crypto-currency to restore vital information –
have reached crisis proportions, especially in areas like healthcare and
government. Even as ransomware attacks become ubiquitous, they are
evolving into more sophisticated and targeted threats. Ransomware as
a service, for example, uses an “affiliate model” that features a network
of bad actors and has become a profitable business for organised cyber
criminals.
www.thycotic.com

Applying digital risk protection to the physical
security world
Today, events that threaten the public safety are reported on by the
citizenry at large. Through social media and other public channels,
insights are Grammed, Snapped, Facebooked and Tweeted in
real-time. Hundreds of millions of people, and billions of accounts,
document these events. Yet there is the second challenge – how can
security personnel, law enforcement and public safety officials track
all the right channels, vet all the right sources, correlate, validate
and locate the key impact areas that help us understand the threat
and risk? Simply put, they can’t. We can. The ZeroFox difference:
leveraging platform and expert analysts for timely alerts to physical
security events.
www.csza.co.za

Richard Broeke, MD at Securicom

BUSINESS
InterSystems positioned in Gartner Challengers
quadrant
InterSystems, a creative data technology provider dedicated to helping
customers solve the most critical scalability, interoperability and
speed problems, has been positioned by Gartner in the Challengers
quadrant of the 2021 Gartner Magic Quadrant for Cloud Database
Management Systems. InterSystems IRIS is a complete, cloud-first
data platform that provides high-performance database management,
interoperability and analytics capabilities, all built-in from the
ground up. InterSystems IRIS exceeds requirements for multicloud,
intercloud and hybrid deployment, high-speed processing and ingest,
and distributed data access. InterSystems IRIS is available on all major
public cloud marketplaces, including Amazon Web Services, Microsoft
Azure, Google Cloud Platform and private cloud.
www.intersystems.com

InterSystems positioned in Gartner Challengers
quadrant
InterSystems, a creative data technology provider dedicated to helping
customers solve the most critical scalability, interoperability and
speed problems, has been positioned by Gartner in the Challengers
quadrant of the 2021 Gartner Magic Quadrant for Cloud Database
Management Systems. InterSystems IRIS is a complete, cloud-first
data platform that provides high-performance database management,
interoperability and analytics capabilities, all built-in from the
ground up. InterSystems IRIS exceeds requirements for multicloud,
intercloud and hybrid deployment, high-speed processing and ingest,
and distributed data access. InterSystems IRIS is available on all major
public cloud marketplaces, including Amazon Web Services, Microsoft
Azure, Google Cloud Platform and private cloud.
www.intersystems.com
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INDUSTRY SOLUTIONS

ZTE wins ATD Excellence in Practice Award for
third consecutive year

Accessing education tools through Huawei Petal
Search

ZTE Corporation has been honoured with a 2021 ATD Excellence in
Practice Award from the Association for Talent Development (ATD) for
its capability enhancement programme. This is the third consecutive
year, since 2019, that ZTE has won the award, epitomising a very
high recognition from the international industries for the company's
talent development efforts. Executing this programme, ZTE gains
knowledge and practical experience from the differentiated projects
in the company and revolutionises the capability enhancement
technique. Based on the learning characteristics of its employees, ZTE
has developed a set of closed-loop methods for end-to-end capability
enhancement, including pre-class learning, scenario-based simulation
courses, project practices and project post-mortem.
www.zte.com

According to the World Bank, the disruption caused by the ongoing
COVID-19 pandemic has affected 1.6 billion students globally. Many
countries have embraced online or distance learning to mitigate the
severity of this impact. However, developing countries like South
Africa face additional infrastructure challenges, which mean learners
may struggle to keep up with their schooling. This is where Huawei
Petal Search makes study materials and educational apps easily
accessible to help learners stay on their A-game despite difficult
circumstances. Just because the new school year is in full swing, it does
not mean learners should be intimidated. Digital learning has become
an essential part of education in South Africa.
www.huaweimobileservices.com

Altron Security partners
with OneTrust to help
businesses

ZTE scores high in BSIMM12 assessment of its
5G Flexhaul products
ZTE Corporation announced it has completed the Building Security in
Maturity Model 12 (BSIMM12) assessment of its 5G Flexhaul products
published by Synopsys, standing out from 128 participants worldwide,
with a leading score of 100. Being one of the best security practice
models in the industry, BSIMM is a descriptive model that provides a
baseline of observed activities for software security initiatives. It was
jointly developed by Synopsys and the BSIMM community in 2008 to
help enterprises plan, execute, evaluate and improve their software
security initiatives. BSIMM12, the 2021 edition of the BSIMM report,
examines data from the software security activities of 128 organisations
across various verticals.
www.zte.com

TELECOMS

TECH FORUM

Carla De Abreu, business
development manager at
digitalisation specialist e4

Grant Long, practice lead for data
privacy and governance at Altron
Security

Data is often referred to as the ‘new
oil’, due to how powerful it is,
enabling organisations to improve
their business decisions, streamline
their operations and reduce their
operating costs. Of course, notes
Grant Long, practice lead for data
privacy and governance at Altron
Security, such information is often
considered powerful.
www.altronsecurity.com

Re-engineering the
document management
system

More to a move to the
cloud than just lift and
shift

Carla De Abreu, business
development manager at
digitalisation specialist e4, says at
a basic level, a DMS ensures that a
contract between multiple parties
can stand up legally in court if
necessary. “The system allows
you to manage documents from
generation to validation through
to storage and retrieval, seeing to
it that all clauses are correctly and
clearly defined.”
www.e4.co.za

Data storage is the least of a
company’s concerns when
moving to the cloud, says Kishore
Natvarlal, executive head of cloud
and data solutions at Nexio. Despite
the fact that more businesses are
making bigger cloud investments
every day, moving workloads and
applications can be a complex
undertaking, particularly from a
data management point of view.
www.nexio.co.za

Kishore Natvarlal, executive
head of cloud and data solutions
at Nexio
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REPORTBACK: AFRICA SECTION

About Africa …
ICT Insight is proud to feature a recap of the biggest stories from Africa’s
ICT and telecommunications landscape.

I

n this synopsis of top recent
headlines published by both ITWeb
Africa (itweb.africa) and ITWeb
(www.itweb.co.za), we delve into the
net worth of Econet’s Strive Masiyiwa,
new career prospects for Zimbabwean
electrical engineer James Manyika, as
well as that of former MTN executive
and newly appointed VP and CEO of
IHS South Africa.

Tower operator IHS appoints
former MTN exec as SA CEO
Tower operator IHS Towers, one of
the largest independent owners,
operators and developers of shared
telecommunications infrastructure,
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has appointed Sandile Msimango
as vice-president and CEO, IHS
South Africa. In a statement, the
company says based in Johannesburg,
Msimango will lead IHS’s South
African operations, reporting directly
to executive vice-president, group
chief operating officer, William
Saad. His appointment follows the
announcement on 17 November 2021,
of IHS’s signed agreements to acquire 5
709 telecommunication towers in South
Africa from mobile operator MTN.

Econet’s Strive Masiyiwa now
worth US$2.7bn
A750% surge in the value of shares

of Econet Wireless has helped
boost the net worth of Zimbabwean
telecommunications magnate, Strive
Masiyiwa to US$2.7-billion in 2022.
According to a Forbes report, Masiyiwa,
who founded Econet Wireless in
Zimbabwe and has since expanded into
datacentres, telecommunications and
fibre optic internet provision across
Africa, is the “biggest gainer” of the
continent’s richest entrepreneurs.
The report showed that Masiyiwa’s
net worth jumped 125%, driven by the
value surge in shares on the Zimbabwe
Stock Exchange. Telecommunications
and tech companies, in which Masiyiwa
has significant interests, include

REPORTBACK: AFRICA SECTION

Liquid, Africa Data Centres and
mobile firms across several countries
in Africa.

Zimbabwean James Manyika
to head up Google’s tech dept
Google is tapping into the experience
and innovative mindset of Zimbabwean
electrical engineer, James Manyika
after appointing him to lead its tech
and society department. Manyika,
who spent nearly 30 years with global
business and corporate advisory
firm, McKinsey, and has been based
in Silicon Valley for 20 years, joins
Google at a time when there is growing
global scrutiny of ethics of big tech
companies. "James brings deep
experience and insights on innovation
and the interplay of technology with
our societies, our economies, and our
planet," said Kent Walker, the head
of global affairs at Google Manyika
will report to Sundar Pichai, the head
of Google and its parent company,
Alphabet.

MeerKAT image reveals heart
of the Milky Way
The South African Radio Astronomy
Observatory (SARAO) today released
a new MeerKAT telescope image of
the centre of our galaxy, showing
radio emission from the region
with unprecedented clarity and
depth. In a statement, SARAO says
the international team behind the
work is publishing the initial science
highlights from this image in The
Astrophysical Journal. The article is
accompanied by a public release of the
data to the worldwide astronomical
community for their further scientific
exploration. The organisation says the
image captures radio emission from
numerous phenomena, including
outbursting stars, stellar nurseries,
and the chaotic region around the
four million solar mass supermassive
black hole that lurks in the centre of
our galaxy – 25 000 light-years from
Earth.

Mastercard rolls out ‘Tap on
Phone’ tech in Africa
Payment products and services company
Network International, together with
Mastercard, is rolling out ‘Tap on Phone’
technology across the Middle East
and Africa, to expand digital payment
acceptance, targeting SMEs in the region.
The companies say they are working
closely with governments, financial
organisations, fintech firms and the
wider business community to create
opportunities for SMEs across the region.
The Tap on Phone technology will be
powered by Mastercard Payment Gateway
Services, giving an estimated 500 000
SMEs in the Middle East and Africa the
ability to accept payments through a
smartphone. Network International
and Mastercard say that in an omnichannel environment where consumers
increasingly want more choice to pay
the way they want to, Tap on Phone is an
innovative and welcome addition to the
payment ecosystem.

Putting the innovation into IoT
In the past few years, we’ve seen
the adoption of new technologies

that transform the way people work,
communicate, entertain themselves,
exercise, shop and travel increase
exponentially. And often, many of the
tools and solutions that we’re using
today feel pretty futuristic. Like a
wearable device that is able to track the
user’s pulse or steps and even inform a
person that they’ve received a message
or an email. There are irrigation systems
that measure soil moisture and notify
a farmer when it’s time to water their
crops. Autonomous cars are able to
navigate busy highways and city streets
without a driver at the wheel. All of
these are great examples of the Internet
of Things (IoT) in action. Globally, IoT
is moving mainstream and use cases for
this tech are on the rise. According to
Mark Walker, the IDC's associate VP for
South, East and West Africa, the market
for IoT technologies in South Africa is
expected to grow by 14% a year from
2020 to 2025, with adoption expected
to increase in the telecommunications,
manufacturing, logistics, transport and
government sectors, as well as financial
services, energy, agriculture and
healthcare industries.
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ENTERPRISE

SOFTWARE
De Keur Group boosts payroll efficiency and
sharpens reporting

Ivanti earns highest marks for strategic
enterprise service management

The De Keur Group, a family-run agricultural company in the Western
Cape, has implemented Sage 300 People to automate its payroll processes
and speed up management reporting to cater to its business's rapid
growth. AWCape, a Sage Business Partner, provided support and
consulting services for the implementation. The group is one of South
Africa's top producers of high-quality fruits and vegetables and operates
three companies: De Keur Estates, which manages four commercial
farms; De Keur Packaging, the packing facility; and De Keur Marketing,
the marketing division. Between the three companies, they employ up to
1 500 permanent and seasonal workers at any given time.
www.awcape.co.za

Ivanti was named a leader in The Forrester Wave: Enterprise Service
Management (ESM), Q4 2021 report. Evaluated alongside 14 other ESM
providers, Ivanti earned the highest possible marks across the strategy
criteria of product vision, innovation and execution roadmaps – with
Forrester noting “the Ivanti Neurons portfolio covers everything from
service management to device management and optimisation”. In the
report, Forrester acknowledges Ivanti’s “ambitious goal to move from
reactive to proactive support” and its “investments in industry-specific
applications”. Think Tank Software Solutions, a premier, locally based
Ivanti partner, has been leveraging the enterprise service management
software for some of SA’s largest companies across industries.
www.thinktanks.co.za

BUSINESS
Infinidat accelerates growth with a
breakthrough year in 2021
Infinidat, a leading provider of enterprise-class storage solutions,
achieved 40% year-over-year bookings growth in 2021, including a
68% year-over-year increase in bookings in Q4’21. The company has
accelerated its double-digit growth on the strength of three industryacclaimed solutions – the InfiniBox and InfiniBox SSA for primary
storage and InfiniGuard for modern data protection, disaster recovery
and cyber resilience. “Infinidat achieved a strong trajectory of growth
throughout 2021, delivering high-impact, enterprise storage solutions
that provide powerful business and technical value based on our stateof-the-art innovation and best-in-class customer experience,” said
Phil Bullinger, CEO of Infinidat. “It has been a transformational year
for the company.”
www.infinidat.com

DVT launches BA
development programme
in SA

Edward Ngubane, head of
business analysis at DVT
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Software and services company DVT
has launched a business analysis (BA)
development programme for its BA
team in South Africa. Created and
managed by Edward Ngubane, head
of Business Analysis at DVT and the
former president of the South African
chapter of the International Institute
of Business Analysis (IIBA), the new
programme looks to bolster DVT’s BA
staff with internationally accredited
IIBA certification.
www.dvt.co.za
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FINANCIAL
The value of ITSM for the financial services
industry
Enterprise service management is the practice of applying IT service
management to other areas of an enterprise or organisation with the
purpose of improving performance, efficiency and service delivery.
It is taking what works best in ITSM and applying it to the entire
enterprise. Leveraging ITSM across departments had been increasingly
popular, but as COVID has greatly accelerated the digitisation of
processes, products and services – ITSM has also evolved from
traditional ticketing systems to comprehensive workflow solutions. A
recent case study published by Ivanti highlighted Capitec’s approach
to leveraging ITSM to meet its business goals.
www.thinktanks.co.za

Five investing rules to create long-term success
While we have seen a recent pullback in the crypto market, the phrase
that continues to ring true is: "It's not about timing the market, but
rather time in the market.” This couldn’t be truer for Bitcoin itself,
with even the worst possible buy in Bitcoin generating a minimum
return of +27% per year, says Revix SA. But this only applies if you held
it over a five-year period. This equates to a +230% return over those
five years – showing the true power of long-term investing.
www.revix.com

Four reasons the crypto bull market is still far
from over
The recent talk on the street is that we’re entering a bear market.
While everyone is consumed with FUD (fear, uncertainty and doubt),
this article looks to cut through the noise and propose four datadriven reasons why this market is anything but dead, according to
Revix. The simple fact of the matter is that FUD is born out of traders
and the media. They push a narrative that fits them. However, the
easiest way to block the noise is to think like an investor, not a trader.
Investors have a long-term timeframe and don’t get caught up in the
overinflated hype that floods our screens on a daily basis.
www.revix.com

HYDROZONING

Zone into high/medium/
low/very low water use
areas
A hydrozone in a landscape refers to each section of the landscape that is watered
using the same valve i.e. the hydrozone (hydrostation) in question is watered as a
unit. Hence, each area in a landscape or garden that is individually watered must
be assessed separately
HIGH ZONE
• This should be no more than 10 - 30% of the landscape.
• Plant water-loving annuals/plants in selected high water
use areas e.g. entrances, entertainment areas, containers
and focal points.
• Avoid long winding borders of colour - impractical to water.
• Use colour in containers.

VERY LOW ZONE
• This should make up between 40% and 100% of the
landscape.
• Consists of mainly locally indigenous trees, shrubs and
other plants.
• Permeable paving rather than solid non permeable paving
should be used in this zone.

MEDIUM ZONE
• This should make up between 20% and 40% of the
landscape.
• Can incorprate the bulk of the garden or landscape.
• Consists mainly of shrubs, perennials, ground cover and
lawn.

The proportions of landscapes or gardens allocated to each
zone is based on the principle that sites should be landscaped
by considering certain maximum areas of the site allocated to
different hydrozones. This is used merely as a guide; however, it
is believed that because South Africa is a water stressed country
that the areas allocated to high hydrozones should be minimal.
If a landscape doesn’t have high
and/or medium hydrozones then a
greater area should be allocated to
other lower water hydrozones.

LOW ZONE
• Makes up between 30% and 60% of the landscape.
• Is the backbone of the design.
• Is mainly trees, large shrubs, limited small Mediterranean
type shrubs, succulents and aloes.

www.randwater.co.za and click on the Water Wise logo
FOR FURTHER INFORMATION ON WATER WISE, PLEASE CONTACT US ON: 0860 10 10 60
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The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted
to ensure exclusivity.
| August 2021
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To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

