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COLUMN INDUSTRY INSIGHT

Technology trends likely to
dominate SA in 2022
Rein in radical expectations and analyse conditions unique to SA before planning
for tech trends that will invigorate the medium-sized business space in 2022.

TIM WOOD, Executive head, information
systems and technology, Vox.

T

he world of technology evolves at a
lightning-fast pace and its potential for
improving our lives and businesses is exciting.
However, before getting too swept up with
radical expectations, it is prudent to analyse
conditions unique to our country, and then
plan and prepare for trends likely to dominate
the medium-sized business space in South
Africa in 2022.
Globally, we are likely to see advancements
in artificial intelligence and machine learning,
the internet of things, quantum computing, 5G
rollouts and the blockchain, especially in nonfungible tokens. While outliers and leaders
on our shores will no doubt make moves in
one or more of these frontier technologies,
these won’t dominate our local business
environment.
Recent petrol price increases and producer
price inflation pressures mean that businesses
will have to contend with inflationary
pressures and an unstable exchange rate. The
cost of IT resources will continue to rise, as a
skills shortage compounded by emigration
means this situation will not resolve itself any
time soon.
While that’s the bad news, there is good
news. Businesses will continue to recover
from the worst of the pandemic, and while the
vaccination rollout is slower than it should be,
as it proceeds more elements of our lives and
businesses will return to some semblance of
normality.
Cloud infrastructure investment on our
shores will continue, which is good news for
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business transformation. This investment
will likely be driven by the hyperscalers and
local vendors. 5G rollout will continue in a
controlled and steady fashion, albeit meaning
large parts of the country will still have patchy
coverage throughout 2022.
Cloud infrastructure investment on our
shores will continue, which is good news for
business transformation.
As many businesses have reduced overhead
costs, and as they solidify their digital
transformation roadmaps, hybrid working is
likely to form a major part of our new normal
− which has a host of cost-saving benefits if
security is up to par, including the ability to
hire resources without being hamstrung by
geographical distances.
Against the backdrop of what’s happening
globally and looking at South Africa’s business
environment, it is possible to predict which

in 2022 as they have nowhere to hide from the
criminal cyber gangs.
Renewed focus on digital transformation
As customers start recovering from the
economic crisis, businesses will refocus their
efforts on digitising their operations and
leveraging cloud services to take advantage of
automation and e-commerce opportunities.

Cloud migration will continue
Businesses that adopt or accelerate their cloud
strategies will be positioned to take advantage
of the latest technology trends quicker than
their slower counterparts.

Increased uptake of unified
communications platforms
Remote and hybrid working will continue to
be the fuel driving investment in intelligent
and integrated unified communications

Cloud infrastructure investment on our shores
will continue, which is good news for business
transformation.
trends are likely to dominate on these shores
in 2022.
Businesses will entrench long-term remote
and hybrid working policies

platforms, and we will see C-suites allocate
more budget towards collaborative
technologies.

Adjustments to deal with supply
chain constraints

SD-WAN solutions will increase in popularity
to support long-term remote working
strategies without compromising on security
or requiring significant infrastructure
investment or high opex commitments.

The semiconductor shortage threatens to
hamper growth, and any further unforeseen
incidents − such as the Suez Canal blockage −
would worsen the situation. This means many
businesses will be running on older devices
for longer than planned, increasing IT support
costs.

Cyber security will be a priority
Cyber crime is not subsiding any time soon.
Rather, the prevalence and severity of attacks
are expected to increase. This means that most
businesses will make cyber security a key focus

The year of SD-WAN

Businesses will turn to outsourced IT
services
The rapid digitisation and related skill and
software investments mean many businesses
just won’t have the time or resources
required to deal with the added complexity.
As a result, they will contract outsourced
IT service providers to bolster their IT
teams.

COMPANY NEWS

BUSINESS
Smart urban farming – innovative and
sustainable approach to augmenting food
supply
The World Research Institute estimates that the world will have to
close a gap of 56% between the amount of food available today and
that required by 2050 – while reducing agriculture’s impact on
climate, ecosystems and water at the same time. It’s no secret that food
security is a major concern for the future. Action is required now in
order to secure the future for the coming generations. “As the global
population continues to grow in the face of increasing pressure placed
on natural resources, we will have to continuously look at the evolution
of traditional and non-traditional agricultural models to ensure food
security for all global citizens” said Sivi Moodley, CEO of Macrocomm
Group.
www.macrocomm.com

ZTE wins three awards at Layer123 World
Congress
ZTE Corporation has won three awards, specifically the Emerging
Product Award, the Next-Generation Communication Product Award
and the AI/IA Best Application Award, at Layer123 World Congress,
with its NEO cloud card product, next-generation interactive and
immersive voice solution, and AI camera product based on terminal
and cloud co-ordination. The awards verify ZTE's innovation capability
and leading position in the SDN/NFV field. ZTE’s NEO cloud card
product provides its customers with better performance, better
security and better resources utilisation. In the operator field, the NEO
cloud card product works together with standard servers or dedicated
servers to boost the security, storage and network performance of
telecom cloud.
www.zte.com

Huawei, Mettlestate bring the fire: Game on
eSports tournament organiser and production company Mettlestate
have partnered with technology giant Huawei Mobile Services to bring
mobile gamers even more opportunities to shine on a competitive
platform. Mettlestate and Huawei are bringing mobile gamers in SA
an unprecedented Garena Free Fire tournament: The Huawei Free Fire
Showdown. Garena Free Fire is one of the most popular mobile battle
royale games this year. A battle royale is an online, multiplayer game
in which players (teams or individuals) enter an area in a battle that
combines ‘last-man-standing’ gameplay and survival and scavenging
techniques. Garena Free Fire has over one billion downloads on Android
devices alone.
www.huaweimobileservices.com

Why agility is now at the heart of customer
service success
Over the past 20 years, customer service strategy and management
has transformed. When contact centres were first established, most
companies treated them as a cost centre. That meant the primary
strategic aim was to run them as efficiently as possible. This changed
as businesses (and management) realised the importance of customer
service and customer experience to winning and retaining customers.
However, the world is changing again, and strategy and leadership
needs to change with it if customer service is to achieve its potential.
We are now living in a fast-moving, more disrupted world, says
Helen Billingham, senior social media and public relations manager at
Enghouse Interactive.
www.enghouseinteractive.co.uk

How to drive recognition in your customer
service team
Recognition is one of the most important factors in delivering
excellent customer service, and one of the most often overlooked,
according to Enghouse Interactive. Put simply, whatever systems and
technology you have in place, your agents are on the frontline. It is
their performance that makes the difference between service that is
merely adequate and an experience that drives positive feedback and
long-term loyalty. Essentially, a good employee experience is central to
delivering a good customer experience. Also, given the high turnover
rates in the contact centre industry, recognition can be a powerful
weapon in keeping your best staff and ensuring they remain happy
and motivated.
www.enghouseinteractive.co.uk

Lorge Consulting Services announces
retirement of Carlien Thomson
Sage Platinum Partner, Lorge Consulting Services, has publicised
that Carlien Thomson is retiring as the CFO. Lorge is a leading name
in ERP, CRM, business management and intelligence solutions, and
is celebrating 35 years of excellence in the industry. The organisation
has also appointed Neville Govender as the new CEO. Govender, with
more than 22 years of business management experience, will be leading
the multi-award winning consulting service. Thomson will remain
on board as a part-time business consultant. Encompassed in the
impressive Lorge portfolio, the proudly South African IT pioneer has a
presence in several other countries, such as Dubai, Ghana, India
and Canada.
www.lorge.co.za
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Centrax Systems achieves Advanced Partner
status with Zoho
Centrax Systems proudly has achieved the Advanced Partner status
with Zoho, a business software solutions company with over 25 years of
experience in business software development. Zoho began with its Zoho
CRM platform in 2005 and has expanded to all different departments
of business and enterprise, now with over 50 apps bundled together
to provide a unified experience. Centrax Systems has exceeded high
standards of performance to qualify for Advanced status within Zoho’s
Global Partner Program. Advanced status includes many exclusive
programmes and benefits designed to support further enablement and
business growth. The strength of 15 years and counting has put us on
the forefront of our client’s digital transformation.
www.centrax.co.za

Altron Arrow enters distribution deal with
Teltonika Networks
Altron Arrow and Teltonika Networks have signed a partnership
for Altron Arrow to distribute Teltonika Networks’ products in
sub-Saharan Africa. This will help Altron Arrow bring an even
wider range of professional network connectivity equipment to this
region. Teltonika Networks is known for its long-term experience,
research and development of industrial network devices for IOT and
M2M communication. “We are very excited to work with Teltonika
Networks,” said Renato Martins, MD, Altron Arrow. “Teaming up with
Teltonika Networks will enable us to provide products and solutions
for the most complex areas of Industry 4.0, smart cities and green
energy in sub-Saharan Africa.”
www.altronarrow.com

Altron Arrow, Swivel Secure announce partnership
Multi-factor authentication provider, Swivel Secure, has announced
its partnership with Altron Arrow. Swivel Secure will be the exclusive
partner offering multifactor authentication as part of Altron Arrow's
comprehensive cyber security offering. Altron Arrow is the leading
distributor of electronic components in sub-Saharan Africa. The
company’s incredibly broad portfolio brings a unique offering to
the technology landscape, making the benefits of innovation more
accessible to all. Altron Arrow has more recently added a range of cyber
security offerings to its portfolio. Swivel Secure’s AuthControl Sentry is
a multifactor authentication solution that has continual investment.
www.altronarrow.com

ICT INSIGHT

Creating a productive, responsive supply chain
To maximise profitability, supply chains need to be as efficient as
possible. However, the COVID-19 pandemic has posed significant
challenges for supply chains, exposing vulnerabilities and magnifying
problems that already existed in the supply chain. In the aftermath
of this disruption, businesses need to find ways to make their supply
chains more resilient, collaborative and networked with customers,
suppliers and other stakeholders. Warehousing and distribution
are integral parts of the supply chain management system. In both
manufacturing and buy-to-sell businesses, material requirements
planning enables companies to plan material requirements for a
manufacturing or procurement process based on the evaluation of
existing inventory.
www.seidorafrica.com

FINANCIAL
The future of financial
inclusion in SA

Johan Gellatly, MD of Altron
FinTech

Financial inclusion has become
a hot topic. Johan Gellatly, MD
of Altron FinTech, said: “If the
industry can provide a tailormade solution to this segment of
the population , we can go a long
way in getting financial inclusion
started and introducing our
fellow South Africans to the
formal electronic banking sector
of South Africa.”
www.altron.com

ZTE nine-month revenue hits RMB 83.83bn
ZTE Corporation has posted its financial results for the first three
quarters of 2021. According to the results, for the nine months ended
30 September 2021, ZTE has achieved operating revenue of RMB
83.83 billion, 13.1% higher than a year earlier. During the period, net
profit attributable to holders of ordinary shares of the listed company
reached RMB 5.85 billion, an increase of 115.8%, and net profit after
extraordinary items attributable to holders of ordinary shares of the
listed company amounted to RMB 3.34 billion, representing a year-onyear increase of 130.9%. Basic earnings per share was RMB 1.26.
www.zte.com

To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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NETWORKING

Gravitational force of ransomware black hole
Sophos, a global leader in next-generation cyber security, published
the Sophos 2022 Threat Report, which shows how the gravitational
force of ransomware’s black hole is pulling in other cyber threats to
form one massive, interconnected ransomware delivery system –
with significant implications for IT security. The report, written by
SophosLabs security researchers, Sophos Managed Threat Response
threat hunters and rapid responders, and the Sophos AI team, provides
a unique multi-dimensional perspective on security threats and trends
facing organisations in 2022. “Ransomware thrives because of its ability
to adapt and innovate,” said Chester Wisniewski, principal research
scientist at Sophos.
www.sophos.com

Navigating a hybrid
work environment –
how can businesses
remain secure?

Quentyn Taylor, director of Information
Security at Canon for Europe, Middle
East and AfricaHitachi Vantara

Today, over 90% of organisations
say they’ll allow employees to
work remotely, at least part of
the time, going forward. But this
shift to a hybrid working model
poses potential security risks for
your organisation and employees,
says Quentyn Taylor, director of
Information Security at Canon for
Europe, Middle East and Africa.
www.canon.co.za

Wisenet donates personal computers in support
of online learning
Wisenet, a division of Adapt IT and a global leader in the development
and supply of cloud software management solutions for corporate
and vocational training providers, has responded to the needs of the
community with a donation of personal computers to nursing schools.
Recently, Wisenet partnered with Medical Benevolence Foundation
(MBF), an international Christ-centred medical mission organisation,
to deploy the Moodle Learning Management System to nursing schools
across Kenya and Malawi to provide online learning opportunities
to frontline medical professionals amid the COVID-19 pandemic.
Collectively the schools enrol 2 500 students and offer studies in
nursing and midwifery.
www.adaptit.co.za

The advantages of adopting messaging for
customer service
Messaging apps are now part of everyone’s daily lives. Ninety-one
percent of UK mobile phone users rely on the likes of WhatsApp
and Facebook Messenger to communicate with friends and family,
according to Helen Billingham, senior social media and public
relations manager, Enghouse Interactive. For many of us, the
combination of speed, usability and the spread of smartphones make
them the default way of staying in touch and chatting with family,
friends and business colleagues. Given this growth, messaging is
increasingly becoming a popular channel for customer service,
delivering nine key benefits: Familiarity, simplicity, engagement,
privacy, auditable, multimedia support, greater agent productivity,
flexibility and collaborative.
www.enghouseinteractive.co.uk

Forbes Cloud 100 leader Rubrik protects your
data from ransomware attacks

Networks Unlimited
bolsters Networking
and Storage Division
with two new hires

It is becoming incredibly lucrative for attackers to target businesses
for their data, and at the same time, the ransomware being used is
becoming more sophisticated. This means that more enterprises
will feel the need to pay the ransom in the case of a breach. So says
Risna Steenkamp, GM: ESM Division at Networks Unlimited, which
distributes Rubrik solutions throughout Africa. “It is unfortunate,”
she explains, “that in the event of a breach, paying the ransom is no
guarantee that the threat actors will actually honour the agreement
and release the data. The Rubrik Zero Trust Data Security platform is
designed to protect business data.
www.networksunlimited.africa

Sophos Rapid Response details ransomware
attackers’ ‘ruthless pressure tactics’
Sophos has published an article: “The Top 10 Ways Ransomware
Operators Ramp Up the Pressure to Pay” detailing how ransomware
attackers are implementing a wide range of ruthless pressure tactics
to persuade victims to pay the ransom. It highlights the shift in
ransomware pressure techniques from solely encrypting data to
including other pain points. “Since organisations have become better
at backing up their data and restoring encrypted files from backups,
attackers are supplementing their ransom demands with additional
extortion measures that increase the pressure to pay,” said Peter
Mackenzie, director, Incident Response at Sophos.
www.sophos.com

Katinka van Reenen, Networks
Unlimited Product Manager,
Hitachi Vantara

Networks Unlimited has
strengthened its Networking
and Storage Division with two
additional hires in its F5 and
Hitachi Vantara areas. Gideon
Coetzee, the unit’s GM, explains:
“Networks Unlimited has had a
valued working relationship with
F5 for over seven years now, while
we began our official working
relationship with Hitachi Vantara
more recently, in 2019.”
www.networksunlimited.africa
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DATA LOSS PREVENTION
By ALISON JOB

Two big surprises in Data Loss
Prevention survey outcomes
ITWeb, in partnership with Nclose and Tessian, conducted a Data Loss Prevention
(DLP) survey during October/November 2021 to identify the measures (if any) that
South African organisations are taking to prevent loss of data.
For instance, if the user sends an email to a
new recipient or outside of the predetermined
norm for them, a pop up will query the
action, giving the user the opportunity to
change the recipient or something else about
the email.”
While that survey outcome was the first
surprise for Nclose, the other was with
regards to respondents’ biggest concern about
data loss. The majority of survey respondents
(67%) said they were concerned about data
loss - be it by ransomware related exfiltration
(20%), accidental (9%) or intentional (4%).
Osler comments, “Ransomware is very
prevalent and it’s such a minefield to manage

implemented DLP solutions previously,
means that they understand how many false
positives get generated. Machine learning and
user behaviour can reduce false positives to
provide better DLP capabilities. We’ve seen it
work really well and influence how a business
changes its policies around engaging with
data.”
Of those that have implemented DLP
solutions, just over half (53%) of those that
had said the solution directly improved their
organisation’s state of data security. Almost a
quarter (22%) said results were inconclusive.
Respondents who hadn’t previously
implemented a data loss prevention solution

STEPHEN OSLER, Co-founder and Business
Development Director, Nclose

E

mail emerged as the app that
respondents are most concerned about
from a data loss perspective with more
than half of respondents (59%) citing it as
a concern, followed by unsanctioned cloud
apps (22%) and sanctioned cloud apps (15%).
Stephen Osler, Co-founder and Business
Development Director, Nclose, says, “We’ve
been involved in DLP for many years, and
while we’ve always talked about addressing
DLP in a multitude of different channels,
we’ve also talked about addressing channels
that have the quick wins. We thought USBs
and endpoint were the most important but
found this has shifted over time.”
“When asking respondents which app
they were most concerned about, we decided
to include cloud because businesses have so
much data in the cloud. We were surprised
that email was seen as the highest risk, we
expected things like USBs, printing and
screenshots would come to the fore.”
“Email security is Tessian’s bread and
butter. They empower end users to make
decisions about the data they interact with.
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The majority of survey respondents (67%) said they
were concerned about data loss

because it’s not about data leakage from a user
perspective. It’s beyond the business’s control
and in most cases you don’t know about
it until you receive a request for ransom.
Traditionally ransomware encrypts the data
and the perpetrator sends a note demanding
payment. However, we’re now seeing a lot
more data exfiltration than encryption, which
is an interesting attempt by cyber criminals to
justify the cost of the ransom.”
He adds that he expected concern about
accidental data loss would be much higher
than nine percent.
The overwhelming majority of respondents
(80%) agree that leveraging machine
learning and behavioural intelligence could
provide better DLP capabilities. “We have
the intelligence to do better DLP, and the
fact that 67% of your respondents have

said they didn’t have the time or resources
(67%) or they had higher priorities (33%).
Moving on to the role of DLP in POPIA
compliance, three quarters of respondents
(76%) said an effective data loss prevention
solution could help them with POPIA
compliance. Eight percent said it wouldn’t
help and 16% were undecided. However, the
majority of respondents (68%) said the POPIA
legislation had made them reconsider their
data loss prevention strategy, while a quarter
(22%) said it hadn’t.
Based on the above, 63% said they’d
embarked on implementing necessary
changes although 16% of respondents hadn’t.
Asked why not, 45% said their current
strategy was sufficient and 42% said they’d
neither the time nor resources. 13% said they
had higher priorities.

DATA LOSS PREVENTION SURVEY
DATA LOSS PREVENTION
Has the POPIA legislation made you reconsider
your Data Loss Prevention strategy?

If so, have you embarked on implementing any
necessary changes?

Yes

Yes

46%
68%

46%
63%

POPIA

Yes

68%

Yes

63%

No

22%

No

16%

Undecided

10%

N/A

21%

Have you implemented a Data Loss Prevention
solution previously?

Why not?

50

45%
42%

40

33%

No

67%

Yes

30

20
13%

10

0
Our current
strategy is
sufficient

xx

We haven't got the
time or resources

We have higher
priorities
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DATA LOSS PREVENTION SURVEY

DATA LOSS PREVENTION

If so, has the solution directly improved the state of
data security for your organisation?

60

Do you think leveraging machine learning and behavioural
intelligence could provide better Data Loss Prevention
capabilities?

Yes

53%

46%
80%

50
40
30

23%

22%

20
10
2%

0
Yes

N/A

Inconclusive

80%

Undecided

13%

No

7%

No

Which app are you most concerned about from a data
loss perspective?

5%

Yes

What is your biggest data loss concern?

Other

1%

Other

15%

Sanctioned cloud apps

4%

Intentional data loss

22%

Unsanctioned cloud apps

9%

Accidental data loss

57%

Email

20%

Ransomeware related data exfiltration

66%

All of the above

February 2022
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What is your biggest
data loss concern?
66% are concerned with it all:
accidental data loss, intentional
data loss and ransomware
related data exﬁltration.
Nclose - ITWeb survey, 2021

Nclose offers advanced tailor-made cybersecurity
services and solutions for enterprise level information
& data protection. The top cyber protection specialist
consultancy for businesses across southern Africa.

ASSESSMENT
& TESTING

MANAGED
SECURITY SERVICE

NVIEW MANAGED
DETECTION & RESPONSE

Let’s talk
Phone: 0860 625 673 / 0860 NCLOSE

Cape Town (Head Ofﬁce)

Johannesburg

Email:

Unit D02 Collingwood Building
Black River Park, Fir Street
Observatory, Cape Town

Wedgeﬁeld Ofﬁce Park, Block A
17 Muswell Road
Bryanston, Johannesburg

connect@nclose.com

www.nclose.com
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Dimension Data, Centrax Systems aim to uplift
the SME landscape

Huawei’s Apps UP competition creates
opportunities for developers

The South African SME landscape is already dealing with a contracting
economy, and additional COVID-19 shocks have put a strain on dayto-day business operations. Many SMEs' revenues have plummeted as
a result of previous lockdown measures due to the inability to operate
their businesses remotely. SMEs are the backbone of the South African
economy; according to research, SMEs in South Africa account for
more than 98% of all businesses and employ between 50% and 60%
of the country's workforce across all sectors. Dimension Data, in
partnership with Centrax Systems, aims to uplift the SME landscape by
supporting the sector with trusted technology solutions to help them
future-proof their businesses.
www.centrax.co.za

Geo-security app Secura and delivery app Droppa are two South
African mobile apps that recently received Honourable Mention
Awards at the regional level in the Huawei Apps UP competition,
where developers across Middle East and Africa competed for coveted
prizes. Apps UP is designed to inspire talented developers around the
world to create seamless, smart and innovative digital experiences.
By signing up for the contest using HMS Core Kits and onboarding
their apps to the AppGallery, entrants gained access to over 730
million global Huawei smartphone users, increasing access to potential
partners and investors. Secura is a geo-security mobile platform that
gives users access to private emergency services.
www.huaweimobileservices.com

Datacentrix secures
position as second F5
UNITY + Platinum
partner in SA

Chris Pretorius, business unit
manager at Datacentrix

Hybrid IT systems integrator
and managed services provider
Datacentrix has been named an F5
UNITY + Platinum Partner – one of
only two in South Africa currently –
demonstrating it has met the highest
technical, accreditation and sales
criteria requirements of the global
leader in multicloud application
security and delivery.
www.datacentrix.co.za

Winning African developers reveal power of
Huawei’s Apps UP competition
Huawei recently announced the winners of this year’s Apps UP
contest, which aims to inspire talented developers around the world
to create seamless, smart and innovative digital experiences. Apps UP
saw developers from five regions around the world; the Middle East
& Africa, Europe, Asia Pacific, Latin America and China; compete
against one another to create innovative apps that help users navigate
everyday life. Amid strong competition, four African app developers
won awards for their app submission in the Middle East & Africa
region. One of the awarded apps was Coresthetics, which received a
Best App Award, along with $15 000 in prize money.
www.huaweimobileservices.com

ENTERPRISE
NETWORKING

MetroFibre certification
is the global gold
standard enabling digital
enterprises

SaaS makes enterprisegrade technology
accessible to the African
market

Gerhard Fourie, channel lead at
Commvault Africa
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Aging IT infrastructure, a lack of skills
and access to the latest technology
are typical issues many businesses in
Africa face, and with data increasing
continually, storage and data
management are an added challenge,
says Gerhard Fourie, channel lead
at Commvault Africa. Software as a
service (SaaS) has the potential to
revolutionise the market.
www.commvault.com
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Gary Webster, Head of Wholesale
at MetroFibre.

MetroFibre customers have
enhanced performance, agility and
assurance, particularly relevant to
organisations undergoing digital
transformation, based on its MEF
3.0 certification achieved with
assistance from long-term systems
integration partner, NEC XON. Allied
with MetroFibre’s presence across
Gauteng’s leading datacentres,
achieving this certification improves
secure, reliable, fast and scalable data
exchanges.
www.nec.xon.co.za

COMPANY NEWS
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AWCape, Applico
announce expansion to
central region in SA

Henri Hattingh, executive
chairman for the AWCape Group
of Companies

AWCape and Applico (AWCape
Group) are expanding their service
offerings to the central region,
including the Free State, Northern
Cape, Northwest and Lesotho.
Operations will be co-ordinated
from Mangaung (Bloemfontein).
Both companies are leading Sage
Business Partners authorised to sell,
support and implement Sage payroll,
CRM and cloud technology.
www.awcape.co.za

Esker secures Gartner recognition for
Procure-to-Pay Suites
SPI, the African distributor for utility software products and
services to the open systems segment of the IT industry and the
southern African reseller for Esker, a leader in document process
automation solutions, today announced that the latter has been
recognised in the 2021 Gartner Magic Quadrant for Procure-to-Pay
Suites for the second consecutive year. For this report, Gartner
evaluated 12 different procure-to-pay software vendors based on
their completeness of vision and ability to execute. This rigorous
assessment process makes the Gartner Magic Quadrant one of
the most trusted industry reports used by businesses to select a
technology vendor.
www.spi.co.za

Matome Madibana, acting CEO, MICT SETA; Sivi Moodley, CEO, Macrocomm
Group; and Buti Manamela, deputy minister of higher education, science and
innovation

Macrocomm Group – Enabling broad-based
digital inclusion and participation in the
digital economy
In its efforts towards achieving the mandate of the DCDT,
Macrocomm Group, with the support of the Department of Higher
Education, Science and Innovation, is establishing a Digital Hub
and Computer Centre at the Dipimphonyana Tsa Lapeng Children’s
Home, which will serve to instil digital skills and literacy at an early
childhood development level.
www.macrocomm.com

Infor acquires
Lighthouse Systems

e4 announces
international expansion
to the UK

Simon Slater, executive director, e4

After 21 successful years in the
South African PropTech industry,
digitalisation specialist e4 is expanding
into European markets. Having
recently launched a new group in the
UK, long-standing executive director
from South Africa, Simon Slater, has
relocated to the UK to head up the
venture.
www.e4.co.za

Kevin Samuelson, CEO at Infor

COMPANY NEWS

Infor, the industry cloud company,
announced the acquisition of
Lighthouse Systems, a leading
provider of manufacturing execution
system (MES) software for smart
manufacturing. The company’s
flagship product, Shopfloor-Online,
helps manufacturing companies
manage and improve manufacturing
operations across production,
quality, inventory and maintenance.
Lighthouse Systems’ MES solution
addresses the need for 24x7
manufacturing operations.
www.infor.com

To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za
for any sales enquiries.
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Lexmark commits to carbon neutrality by 2035
Lexmark, a global imaging solutions leader, announced its plan to
be fully carbon neutral by 2035. Since 2005, Lexmark has lowered
emissions by 62% globally, and is on track to meet a 40% reduction
target from 2015 levels by 2025. Reductions to date have been achieved
by lowering energy and new plastics use, re-use of products, global
recycling efforts and engineering durable products that are built to
last. In order to meet the 2035 neutrality goal, Lexmark will continue
to pursue and invest in new programmes. "Lexmark has long
been dedicated to reducing our environmental impact," said Allen
Waugerman, president and CEO, Lexmark.
www.lexmark.com

Improve all areas of project management with
the right solution
For businesses to survive in a post-pandemic world, project
management solutions are more crucial than ever. According
to a report from research firm Mordor Intelligence, the project
management software market is expected to reach $9.81 billion by
2026 and grow at a CAGR of 10.67% between 2021 and 2026. This is
because a growing number of businesses need an all-inclusive solution
to manage and co-ordinate their portfolio of different projects. These
solutions help management to shuffle between plans, workload,
budgets and resources, observe the project progress and report on
delivery. Project managers, stakeholders and users can control costs
and manage budgeting.
www.seidorafrica.com

Exponant’s internship programme
Annually, Exponant implements SAQA accredited learnership
programmes for its selected candidates. Throughout the COVID-19
pandemic of 2020/2021, the company remained steadfast in
honouring its commitment by continuing these 12-month learnership
programmes. The current learnership programme is a National
Certificate in Information Technology for the end-user and has been
implemented for eight young Black South Africans. The purpose of the
qualification is to build the knowledge and skills required by learners
in end-user computing. It is intended to empower learners to acquire
knowledge, skills, attitudes and values required to operate confidently
within the end-user computing environment and to connect with the
economic environment.
www.exponant.com

CloudSmiths creates dynamic cross-continent
connections for young leaders
Dynamic Technologies’ group company, CloudSmiths, has created
key connections for African Leadership Academy’s (ALA’s) alumni to
access opportunities to build peace and prosperity across Africa. An
online job portal built by CloudSmiths that connects work seekers
with companies is demonstrating yet again the power of technology in
making a difference in the lives of individuals and economies. ALA is
an educational institution that seeks to create peace and prosperity on
the African continent by identifying, developing and connecting a new
generation of young leaders. Students participate in ALA’s two-year
pre-university programme in Johannesburg and then go on to enrol in
universities worldwide.
www.dynamic-tech.com

The CIO’s roadmap for
digital transformation

Fikile Sibiya, CIO of fintech
specialist e4

Huawei answers call for location-flexible
operation
While remote work and learning did exist before 2020, COVID-19
has truly highlighted the need for colleagues and classmates to
share resources, collaborate and learn from anywhere. Concepts
like “the office” or “at school/university” no longer exist in the
sense that they used to. They aren’t the centralised, daily locations
of collaborative working and learning they used to be – health and
safety considerations haven’t allowed for that. Add the cost of real
estate (or flights and accommodation) to the mix, and the incentive
to decentralise is even greater. The device allows for intelligent
collaboration in the remote classroom.
www.pinnacle.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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As the pandemic dispersed the
workforce, necessitating more
sophisticated means to connect,
collaborate and communicate, digital
transformation became a business
imperative. Fikile Sibiya, CIO of
Fintech specialist e4, explains why a
roadmap for the future is essential in
this transformation, and elaborates on
what it should entail.
www.e4.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS
Exponant presents Board Pack solution
With the changing landscape of governance – increasing regulation,
greater accountability and an escalating focus on efficiency – more
and more boards are adopting software to improve their meetings,
governance activities and security. Exponant has brought a Board
Pack solution to the market, which is revolutionising the way board
meetings are managed today. The company has partnered with
Meeting Decisions to bring this market leader in board packs to South
Africa. Meeting Decisions is revolutionising meetings by paying
deliberate attention to meeting culture so that with their solution,
meetings default to directed, productive and results-driven because
clients are armed with the right intention and the right tools.
www.exponant.com

NETWORKING
Network rack cable management tips to reduce
cost, headaches, risk
Busy network engineers may feel as if they lack the time for proper
network rack cable management. However, a disorganised mess of
patch cords and cables will only make maintenance more difficult
and time-consuming in the long run. Improper cable management
also increases the risk of network downtime and heat retention in
the server rack or cabinet. There are steps network administrators
can take to keep cabling neat and prevent headaches down the road.
While structured cabling follows well-defined standards, there is more
flexibility when installing patch cords and other cables within server
racks and cabinets.
www.rahisystems.com

ZTE: Strengthen
'InnovAction'

Adapt IT introduces Streamline Mobile solution
Adapt IT Streamline Mobile is a cloud-based software solution. It has
been developed as a SaaS model that will manage the mobile user
environment in any enterprise, with specific focus on visibility of
any type of SIM-based usage and cost. This fully hosted and managed
solution allows for ease of data and/or invoice API integration
across all mobile service providers that provide in-depth visibility
and integration into an organisation’s internal structures, such as
departments, divisions and regions. The Streamline Mobile technology
platform is managed by a team of experts, delivering end-to-end
service and advice that focuses on optimising excessive mobile usage
and costs, and business processes, among others.
www.adaptit.com

Ni Fei, president of ZTE Mobile
Devices

ZTE Corporation announced that Ni
Fei, senior VP of ZTE and president
of ZTE Mobile Devices, delivered a
keynote speech on: "Scale new heights
with InnovAction" at the ZTE Analyst
Conference 2021, sharing the future
development targets and strategic
measures of ZTE Mobile Devices. He
said ZTE Mobile Devices will go “all in
5G” in the Chinese market.
www.zte.com

Introducing the Altron
FinTech ACS Smart Kiosk

Nico Els, head: Card Personalisation
at Altron FinTech

Speaking on the recent launch of the
Altron FinTech ACS Smart Kiosk,
Nico Els, head: Card Personalisation
at Altron FinTech, said industries
adapt and continuously re-invent
themselves to ensure the needs of their
customers are addressed and served.
Arguably the biggest benefit of the
kiosk is the versatility of the design.
www.altron.com

Canon further extends A3 portfolio to power
hybrid working for businesses of every size
Canon Europe announces the launch of two new product lines, the
imageRUNNER C3226i and imageRUNNER ADVANCE DX C3800 Series,
designed to power efficient, secure hybrid working. These latest
additions further expand and complete the brand’s office colour A3
multifunction portfolio to offer a solution for every budget, business
size and working setup. As many organisations develop long-term
hybrid working strategies, staff will be moving between centralised
offices, collaboration hubs and remote working environments. For this
new way of working, shared facilities such as colour A3 multifunction
devices will have a crucial role in ensuring consistent infrastructure
and enabling business continuity.
www.canon.co.za

ZTE Corporation’s Digital Road to Ecosystem

ZTE paves the road to the digital ecosystem in
5G Summit 2021
ZTE Corporation hosted its 5G Summit and User Congress 2021 by
means of live streaming. In support of ZTE and its technological
innovations, many industry partners such as the GSMA, Omdia, CCS
Insight, China Mobile, Hutchison Drei Austria and China Telecom
attended this year’s 5G Summit and User Congress.
www.zte.com

Networks Unlimited partners with Netskope
African value-added distributor Networks Unlimited has announced
a partnership agreement with Netskope, a US-based cloud, data and
network security provider and a leader in the application of the Secure
Access Service Edge (SASE) and Cloud Access Security Brokerage
(CASB), also known as Cloud Security Gateway. The agreement came
into effect in early November, after an exhaustive search was conducted
by Networks Unlimited for a partner in this specific market. Stefan van
de Giessen, Cybersecurity GM at Networks Unlimited, says: “We are
extremely pleased to announce this new partnership with Netskope.”
www.networksunlimited.africa
February 2022|
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Five key customer service secrets from
Amazon

IBM Sterling Transformation Extender – A
collaboration tool to enable process integration

In just over 25 years, Amazon has become the world’s top online
retailer. During that time, it has transformed many aspects of retail
and customer service that we now take for granted. The company’s
dedication to innovation and the customer experience has raised
the bar for everyone. Essentially, consumers now expect the same
level of service and ease of doing business when dealing with every
organisation, whatever the sector. What can we learn from Amazon’s
meteoric rise? And how can its customer service best practice help
drive success for other organisations? Amazon’s impact across the
e-commerce and wider business landscape has been far-reaching.
www.enghouseinteractive.co.uk

The transforming of data formats, validating data and creating value
from data have become increasingly important, while navigating
changing regulatory standards and complying with a rapidly changing
industry. IBM Sterling Transformation Extender (ITX) is specifically
designed for high-volume, complex transformation and validation of
data across a range of different formats and standards. It also enables
consistent re-usable and scalable data transformation across IT
infrastructure. It further manages data transformation between the
different formats an organisation needs as data flows through it. This
includes the transformation of simple documents to highly complex
modes, combining multiple documents in a single pass, breaking them
apart or doing both.
www.trustlink.co.za

Steps for ERP
implementation success

Heinrich de Leeuw, MD, Seidor
Africa

When organisations are considering
a new solution, it’s usually because
of the challenges they are facing with
their existing system. Deploying a
new ERP solution is a major project
for any organisation. That’s why it is
imperative to take things one step at
a time, says Heinrich de Leeuw, MD,
Seidor Africa.
www.seidorafrica.com

Key considerations to choose the perfect cloudbased call accounting solution
Call accounting software is essential for any business that needs to
capture, record and control the costs of telephone usage events. By
enabling you to track what calls have been made, to what numbers
and how much they have cost, it increases visibility over your
network, enabling you to identify and prevent fraud, billing errors
and telephone misuse, says Helen Billingham, senior social media and
public relations manager, Enghouse Interactive. Analysing call records
ensures you are on the right tariffs with your telecoms provider and,
in the case of high volume international calls, move to the most costeffective tariff.
www.enghouseinteractive.co.uk

Building agility into your customer service
strategy
From the impact of the pandemic to the latest supply chain issues
affecting petrol stations, problems caused by external factors are
growing. These can appear quickly and are difficult to foresee or
plan for. To cope, businesses have to build agility into their customer
service strategy, says Helen Billingham, senior social media and public
relations manager, Enghouse Interactive. They need to create an agile
customer service strategy that has the flexibility to deal with a rapidly
changing world, focusing on five key areas, says Billingham: Put the
right infrastructure in place, support your agents and customers with
the right knowledge, be proactive, put in place clear processes and
empower your people.
www.enghouseinteractive.co.uk

ZTE obtains two awards at Global Distributed
Cloud Conference
ZTE Corporation has won the Innovative Edge Cloud Technology
Award and the Innovative Edge Cloud Product Award at the Global
Distributed Cloud Conference (GDCC). Winning these awards verifies
that ZTE has been staying ahead in the fields of edge computing
technologies, edge convergence devices and innovative edge solutions.
ZTE's innovative edge technologies and products focus on the UHD
content production, edge services and intelligent distribution. For
content production on the edge, ZTE's 5G live broadcasting product
can support four-channel UHD video signal collection, video encoding
and content production, and provide multi-camera UHD video
content with convergence and director services.
www.zte.com

Embrace delivers future-ready ERP with its
latest ERP release
ACS-Embrace, a leading local provider of industry-built business
management solutions, has announced the release of its latest product
version, Embrace V 15.2, the second of its biannual product updates.
The release includes comprehensive advances in personalisation,
regionalisation and core business process functions to deliver superior
usability and best-in-class functionality to help customers gain a
competitive edge. Embrace delivers an end-to-end ERP solution on a
unified architecture, with flexible deployment options and industryspecific innovations, out of the box. A few highlights of the latest
release include: New desktop with improved UI to deliver a superior
user experience, and embedded visualisations.
www.embrace.co.za

ProSolutions’ ATS on
Huawei Cloud’

George Thomas, MD, Huawei
Cloud (Southern Africa)

14

| February 2022

The ProSolutions ATS (Attorney
Trademark System) – a docketing
system designed to automatically
manage the renewals of various
trademarks – has been modernised
and is now hosted on the Huawei
Cloud, enabling ProSolutions to step
up its focus on ongoing innovation.
www.huaweicloud.com

COMPANY NEWS

SOFTWARE
SYSPRO delivers with new ERP release

Epicor delivers the power of cloud

SYSPRO has announced the release of SYSPRO R2 2021. The release
includes industry-built capabilities aimed at assisting manufacturers
and distributors to improve control of internal operations, increase
self-service and flexibility across the supply chain and provide better
insights and intelligence for improved decision-making. “There is no
doubt that the pandemic impacted the way that manufacturing and
distribution businesses operate. It altered the way that the industry
interacts with suppliers and customers, consumer preferences
shifted and the workplace as we knew it forever changed. As a result,
businesses have needed to re-align with the ‘new normal’,” said Paulo
De Matos, chief product officer at SYSPRO.
www.syspro.com

Epicor announced the latest release of Epicor Kinetic, its cloud-based
ERP platform for manufacturers. The new updates deliver on the
company’s continued commitment to build best-in-class industry
cloud solutions to give manufacturers even more power to streamline
operations and boost profitability. As manufacturers contend with
an array of challenges, including operational efficiency, supply chain
disruption, workforce complexities and changing customer expectations
for digital connectedness, the need for flexible, insights-driven industry
productivity solutions has never been greater. According to the latest
Epicor Industry Insights Report 2021, 94% of business leaders surveyed
stated the cloud is critical to future-proofing their business.
www.epicor.com

The new world of Java

Saurabh Agrawal, practice lead:
Open Source Technologies, Java
and Cloud Solutions

For a relatively ‘new’ development
language, Java is already more
than 26 years old this year, and has
steadily grown to become one of the
most popular application languages
in the world of cloud-based and
embedded computing devices, said
Saurabh Agrawal, practice lead: Open
Source Technologies, Java and Cloud
Solutions.
www.dvt.co.za

Metallic accelerates data management as a
service momentum
Commvault announced three new managed service provider (MSP)
partners are joining the Metallic MSP ecosystem, growing the number
of MSPs offering Metallic Data Management-as-a-Service (DMaaS)
solutions, while increasing the reach by bringing access to the
industry’s leading data protection solutions to more organisations
in more geographies. New partners Veristor, GM Sectec and Data
Management Professionals South Africa (DMP SA) join global design
partner SoftwareONE in delivering Metallic-powered solutions to
customers through the new, easy-to-use Metallic MSP partner portal.
The need for cloud-based managed services continues to rise, with
many MSPs moving to a SaaS model for their offerings.
www.commvault.com

Considerations for choosing the right payroll
software for your company
According to Exponant, an effective payroll software system saves
time and effort when executing the day-to-day functions of payroll
management. Not all payroll systems are created equal, so it’s a
good idea to look at what is most appropriate within your business.
Exponant is a Platinum Sage Partner, providing its clients with
Sage200, Intacct and Payroll solutions. It offers a few tips on how
to choose the perfect payroll software, including support, trialling
payroll system, if the prospective solution is up to date and legislatively
compliant, and if it is accessible anytime, anywhere off multiple
devices. It also considers safety and privacy issues.
www.exponant.com

TELECOMS
Understanding
requirements key to
hybrid cloud transition

Ralph Berndt, sales and
marketing director at Syrex

South African organisations have
been looking at deploying hybrid or
multi-cloud environments as one
of the ways to digitally transform
operations and provide an enabling
environment for their distributed
workforce to remain productive, says
Ralph Berndt, sales and marketing
director at Syrex. The scenario at each
company is unique, he adds.
www.syrex.com

ZTE wins Outstanding Solution Cases award
Commvault announced three new managed service provider (MSP)
partners are joining the Metallic MSP ecosystem, growing the number
of MSPs offering Metallic Data Management-as-a-Service (DMaaS)
solutions, while increasing the reach by bringing access to the
industry’s leading data protection solutions to more organisations
in more geographies. New partners Veristor, GM Sectec and Data
Management Professionals South Africa (DMP SA) join global design
partner SoftwareONE in delivering Metallic-powered solutions to
customers through the new, easy-to-use Metallic MSP partner portal.
The need for cloud-based managed services continues to rise, with
many MSPs moving to a SaaS model for their offerings.
www.zte.com

Call centre recording with Microsoft
As Microsoft Teams becomes a core part of the contact centre,
organisations must find a way to integrate all of their existing
functionality into the platform says Patricia Merchan, Senior
Demand Gen Manager, Customer Contact, Omni Channel, Enghouse
Interactive. Call recording is an essential part of this, providing
compliance and quality assurance. However, there are multiple
approaches to call recording within Teams. Today, having the ability to
record calls is vital for every contact centre.
www.enghouseinteractive.co.uk
February 2022|
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Why agility is now at the heart of customer
service success

Cloud computing:
Confusion reigns

Over the past 20 years, customer service strategy and management
has transformed, says Helen Billingham, senior social media and public
relations manager at Enghouse Interactive. When contact centres
were first established, most companies treated them as a cost centre.
That meant the primary strategic aim was to run them as efficiently as
possible. This changed as businesses (and management) realised the
importance of customer service and customer experience to winning
and retaining customers. Measurement shifted from metrics such as
average handling time and the number of calls handled per hour to more
customer-focused measures such as CSAT and Net Promoter Score.
www.enghouseinteractive.co.uk

The adoption of cloud computing
services in South Africa, in both the
public and private sectors, increased
significantly during the COVID-19
pandemic, which was responsible
for pushing cloud computing to
the forefront of decision-makers’
minds, says Deon Smal, CEO of
Cyber Insight. This is according to SA
research group World Wide Worx.
www.cyberinsight.co.za

Deon Smal, CEO of Cyber
Insight

Can I automate my business communication?
Should I?
Communication methods are forever evolving. Over the last few
years, more and more social media channels have appeared each with
its own user interface and behaviour in the way data is exchanged,
says Cellfind. In 2021, with over 75% of the people on the planet
using a smartphone, messaging apps are changing the way people
share information. More consumers are shifting social activities from
public view to a more private setting, which has given rise to more
meaningful connections and engaging experiences between businesses
and customers. Smart companies are beginning to transition to
asynchronous messaging on their own branded channels such as
websites and mobile apps.
www.cellfind.net.za

Building personal
connections in the era of a
disconnected workforce
In August 2021, a record 4.3 million
workers quit their jobs in the US. It's
a harrowing statistic that speaks to
the phenomena known as the 'Great
Resignation'… There needs to be an
understanding that employees are
people, first and foremost. It is about
building honest personal connections
with them, according to Canon South
Africa MD, David Preston.
www.canon.co.za

Canon South Africa MD,
David Preston

It’s about what you do,
not who you are

Richard Craig, practice lead:
Digital Experience at Altron
Security

POPIA: Is your contact centre compliant?
The Protection of Personal Information Act (POPIA) is now in
full effect in South Africa and, after all the preparations and
announcements, can you strongly agree that your contact centre is
compliant? If not, you may end up in serious trouble with the law.
Most of us can agree that POPIA has the harshest effect on the contact
centre industry mainly because few organisations deal with as much
personal information as contact centres. Whether they deal with sales,
debt collection or general customer outreach, contact centres need to
have as much relevant information as possible about the people they're
contacting.
www.scopserv.co.za

Is ERP out of reach for
the SME?

Remote work continues
beyond the pandemic

Gareth Fletcher, corporate sales
manager at Kyocera Document
Solutions South Africa
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Two-thirds of business executives
believe that remote work will
continue in some form beyond the
pandemic, despite a clear divergence
in views over employee productivity
when working from home,
according to a new report, Reshaping
Productivity, by The Economist
Intelligence Unit.
www.kyoceradocumentsolutions.co.za
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The difficulties inherent in
maintaining a strong security profile
while using an archaic security
method are manifold. It is for this
reason that we are witnessing a move
away from knowledge-based entries
like passwords towards biometrics –
facial and fingerprint scanning, says
Richard Craig, practice lead: Digital
Experience at Altron Security.
www.altronsecurity.com

Heinrich de Leeuw, MD, Seidor
South Africa

Heinrich de Leeuw, MD, Seidor
South Africa, points out that ERP
technology enables SME owners
and directors to have a real-time
dashboard of important data in the
business. “In our current context,
can you afford not to have a digitally
intelligent business?” he asks, adding
that a comprehensive ERP, like SAP
Business One, links all components.
www.seidorafrica.com
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CHANNEL
More Microsoft Gold competencies for
InfoVerge Solutions
InfoVerge Solutions has again achieved Microsoft Gold competencies
in project and portfolio management. InfoVerge continues with its
capacity, competency and growth drive within the Microsoft Partner
ecosystem. Just in the past few weeks, InfoVerge was recognised by
Microsoft with a Microsoft Gold and Silver membership status and later
winning a Partner Award for the New or Emerging Services Partner
of the Year 2021. With several Gold competencies in demonstrating
technical capabilities in Microsoft products or technologies, InfoVerge
is a success story of a small, medium and micro-enterprise and a
testament that it has gained significant experience throughout its
successful projects.
www.infoverge.co.za

CQuential announces
partnership with
Flowgear

Daniel Schotter, CQuential
operations executive

CQuential – part of the Argility
Technology Group and a developer of
leading supply chain and warehouse
management solutions and services
– has partnered with integration
and automation specialist Flowgear
in a move that will better enable
CQuential’s ability to integrate with
customers’ ERP systems. CQuential’s
core business is optimising clients’
supply chain and warehouses.
www.argility.com

Troye achieves highest
Citrix partnership level

Troye CEO Helen Kruger

Troye has achieved Citrix Platinum
Plus Partnership status, the highest
partnership level and one reserved
for partners that have expertise in
all Citrix technologies. Obtaining
this partnership level includes
achieving specialisation in both Citrix
Digital Workspace and Networking
technology. Troye CEO Helen Kruger
is overwhelmed to be recognised as a
Platinum Plus Partner.
www.troye.co.za

Exclusive Networks
acquires Networks
Unlimited

Jesper Trolle, CEO, Exclusive
Networks

Networks Unlimited is a major
regional value-added distributor
serving 38 national markets in
Africa with cyber security and
infrastructure solutions. The
acquisition establishes Exclusive
Networks’ first presence in subSaharan Africa, expanding its
global footprint and providing new
opportunities for vendor and reseller
partners both within the region and
around the world.
www.networksunlimited.africa

ENTERPRISE
Building on customer experience in this
challenging year
One of the most important factors in facing the challenges of the past
year has been the technology that has allowed organisations to adopt
efficient and effective remote-working practices and to continue to
serve customers in spite of the many restrictions in place. With the
support of technology companies like Huawei, the channel has enabled
businesses to maintain their operations and execute the essential digital
transformation that has been key to thriving during the pandemic. The
channel has been instrumental in providing the IT solutions necessary
for businesses to maintain operations during the pandemic, aided by
technology and services from companies such as Huawei.
www.huawei.com

Shyft your forex experience with Standard
Bank’s award-winning app
Purchasing and exchanging foreign currency is often a costly, timeconsuming and admin-filled affair. To remedy this, Standard Bank
developed the disruptive Shyft app in 2017, providing individuals with
simple and easy access to forex, international investing, cross-border
payments and in-store and online transacting. The Shyft digital wallet
saves users time and money by providing a convenient and affordable
way to buy, send, store and exchange money from their smartphones
– from wherever they are. The locally designed app was recently
recognised for its outstanding innovation, winning the Best Financial
Solution for 2021 at the annual MTN Business App of the Year Awards.
www.standardbank.co.za
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REPORTBACK: AFRICA SECTION

About Africa …
ICT Insight is proud to feature a recap of the biggest stories from Africa’s
ICT and telecommunications landscape.

I

n this synopsis of top recent
headlines published by both ITWeb
Africa (itweb.africa) and ITWeb
(www.itweb.co.za), the hybrid
work model is discussed, along with
increased M&A activity, as well
as what industry analysts predict
for 2022. By all accounts, the year
ahead will be busy and challenging
as businesses continue to leverage
data analysis, cloud, AI and other
technology.
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Digital experiences: what to
expect in 2022
Today, almost every experience a
person has with an organisation will
include some kind of digital component.
The events of the past two years have
only accelerated that phenomenon
says says Greg Gatherer, Account
Manager, Liferay Africa. What was,
at one stage, something organisations
were marching slowly and steadily
towards became an imperative. In fact,

for extended periods over the last two
years, digital experiences have been
the only experiences organisations
have been able to offer their customers.
One effect of that rapid transformation
is that we’re now long past the point
where a customer experience stands out
simply because it’s digital. Customers
expect more, and rightly so. There
have never been more tools available to
organisations aimed at providing the
best possible digital experience to their

REPORTBACK: AFRICA SECTION

customers. But a tool is only as useful
as its user makes it. With that in mind,
what should companies be doing when
it comes to providing great digital
experiences in 2022?

Understanding the 3D
connected customer
In 2020, it was an understatement
to say that COVID-19 was a gamechanger in the telecoms sector.
As a result of the pandemic,
communications networks built and
run by operators across the globe
have become more important than
ever, according to Strand Consult.
Strand Consult’s 2022 telecoms
predictions include: rising broadband
prices, China, Huawei face a difficult
2022, the cloud explodes in 2022,
market for private 5G networks
crowded, and tower companies
spread in the value chain.

Digital Reality acquires
majority stake in Teraco
Teraco Data Environments, Africa’s
leading carrier-neutral data centre
and interconnection solutions
provider, announced today that
Digital Realty, global provider of
cloud and carrier-neutral datacentre,
colocation and interconnection
solutions, has entered into a
definitive agreement to acquire
a majority stake in Teraco from a
consortium of investors, including
Berkshire Partners and Permira.
Teraco’s datacentres allow clients to
connect directly to each other, to the
onramps of all major cloud providers,
as well as to the continent’s largest
and fastest-growing Internet
Exchange Point, NAPAfrica.

According to a statement released
by the companies, the Digital Realty
transaction will result in a powerful
combination providing Teraco
continued access to capital to grow.
The Teraco and NAPAfrica brands will
continue.

ICASA’s timing of spectrum
auction ill-conceived, says
Telkom

the much-needed spectrum in March
last year but Telkom together with
other telcos approached the courts to
challenge the process. When it seemed
all the parties had settled for the
spectrum to be allocated in March this
year, Telkom has, once again, thrown a
spanner in the process.

Telkom has confirmed it has filed
an application asking the Gauteng
High Court to review and set aside
the Invitations to Apply (ITAs) for
high-demand spectrum published
by the Independent Communications
Authority of South Africa (ICASA) on
the 10 December 2021. In a statement
today, the company says the application
includes an urgent interdict to prevent
ICASA from processing any applications
until the review is heard. Telecoms
regulator ICASA was set to auction
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Events Calendar
2022
JANUARY 2022
ITWeb Tech Trends for 2022
Webinar Series
19 January 2022 &
8 February 2022 | Online

CAREER MOVES

Tech skills gap endangers
digital economy, 4IR progress
By: SIBAHLE MALINGA, ITWEB SENIOR NEWS JOURNALIST

FEBRUARY 2022
ITWeb Governance, Risk &
Compliance Summit 2022
10 February 2022 | Conference

ITWeb Cloud, Data Centre
& Dev Ops Summit 2022
23 & 24 February 2022 | Conference

MARCH 2022
ITWeb Business
Intelligence Summit 2022
8-10 March 2022 | Conference

ITWeb Women in
Technology 2022
17 March 2022 | Conference

MAY/JUNE 2022
ITWeb BPM & Automation
Summit 2022
12 May 2022 | Conference

ITWeb Security Summit
2022 Johannesburg
31 May, 1 & 2 June 2022 | Conference

ITWeb Security Summit
2022 Cape Town
6 June 2022 | Conference
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outh African organisations continue
to show unfulfilled demand for
talent in the tech economy, as the
sector struggles to fill thousands of ICT
vacancies.
While new careers that didn’t exist in
the last decade have been created by the
fourth industrial revolution (4IR), the
ongoing skills dearth threatens SA’s tech
economy.
This is according to professional skills
development firm Skills Development
Corporation, which released a report on
the prevailing hiring trends heading into
2022.
It aims to help provide South African
firms with insight and understanding of
what jobs are in highest demand, with
the country faced with a job crisis, as the
unemployment rate continues to climb
closer to 40%.
In the first week of December,
Statistics SA released unemployment data
for July to September 2021, showing the
country’s jobless rate rose to 34.9% in
the third quarter of 2021, up from 34.4%
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in the second quarter.
In the third quarter, employment
slumped by 660 000 to 14.2 million and
the labour force plunged by 842 000 to
21.9 million.
This, according to analysts, is the
highest since comparable data began
in 2008, and was prompted by the July
unrest and stringent COVID-19 lockdown
measures.
According to the Skills Development
Corporation, the tech sector tops the
list with the 25 most in-demand jobs
in SA today. The company also reveals
the other industries with the most indemand jobs, weighting them by how
“future-proof” the skills are:
• Engineering and manufacturing
• Sales and marketing
• Finance and accounting
• Procurement and supply chain
The most in-demand jobs in the
tech sector are cyber security, cloud
computing, artificial intelligence
and machine learning, software
development, and data science.

Top Jobs
Snr Linux Administrator
OPTISOLUTIONS
Experience with support of high availability
systems
Western Cape
Ref No: 284011
Negotiable

Daniel Gibhard, CEO of the Skills
Development Corporation, explains: “As
the 4IR innovations continue to shape the
world, the demand for skilled workers
in the tech sector continues to grow.
This industry is suited to those who can
quickly adapt to a frequently-changing
landscape, as well as those who have a
desire to never stop learning − both in a
formal education setting and in their own
capacity.
“For an individual to position
themselves to the needs of this industry,
they should constantly seek out new
ways to gain insight, experience and
knowledge in these fields. This can
include both formal and informal
education, with the goal of boasting a
large ‘arsenal’ of skills and competencies,
to cater to the broad range of demands
the industry has.”
The report is based on several sources
collated by the Skills Development
Corporation, including information
derived from Sector Education and
Training Authority research papers and
interviews conducted with industryleading C-suite executives to gauge what
perceived issues plague the industries.
Skills associated with the current
set of emerging technologies, such as
artificial intelligence, internet of things,
blockchain, automation, data science
and programming, were found to be the
scarcest.
“Workers must understand just how
important it is to have a desire to learn
and self-upskill oneself, to ensure they
are equipped to meet the ever-changing
trends of their respective industry,”
notes Gibhard.
“There are three very clear
contributors to the skills gaps in the
industries mentioned. The first is a lack
of education among job-seekers. The
second is a discrepancy between the
level of skill/experience that job-seekers
possess and fair remuneration. The third
factor is not as widely addressed – a lack
of opportunities for young employees

to gain the experience required to take
on more senior roles, like managerial
positions.”

Dangerous dearth
According to the 2021 ICT Skills Survey,
there remains a chronic shortage of all
types of ICT skills required to help South
African organisations succeed in the
digital economy.
This remains the biggest challenge in
the sector this year, posing a huge threat
to SA’s 4IR progress.
The survey, carried out by Wits
University’s Joburg Centre for Software
Engineering, in partnership with the
Institute of Information Technology
Professionals South Africa (IITPSA),
found that significant digital skills gaps
persist, as organisations battle to fill tens
of thousands of vacancies.
“From the practitioners’ perspective,
the skills gaps are real, measured in
thousands locally and millions globally.
We are still not seeing sufficient numbers
coming through the skills pipeline,”
said report co-author Adrian Schofield,
production consultant at the IITPSA,
speaking during the announcement of
the report findings in September.
“The future is still about the
foundations: education, getting
more people comfortable with
science, technology, engineering and
mathematics (STEM) subjects, ensuring
people have the aptitude for STEM
and ICT subjects, ensuring people gain
practical experience, and we must
approach the question of gender equality
in the sector much more robustly.”
According to the 2021 ICT Skills
Survey, the top priority skills listed by
employers participating in the survey
overall, were: information security/
cyber security, big data design/analytics,
DevOps, artificial intelligence/machine
learning, application development,
data management, test automation/
performance testing, internet of things
and connectivity.
February 2022|

GIS Developer
GEO POLLUTION TECHNOLOGIES
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Minimum 5 years’ experience in the
following in SQL, Python or C#
Gauteng / Cape Town
Ref No: 284062
Negotiable

Java - Angular Developer
TATA CONSULTANCY SERVICES
8 years Developer experience
Gauteng
Ref No: 284069
Negotiable

Junior / Intermediate .Net
Developers
BTG RECRUIT
Our client is on the lookout for talented
junior / intermediate developers
Gauteng
Ref No: 279908
Negotiable

Project Manager
T-SYSTEMS
Sage implementation experience
Gauteng
Ref No: 284066

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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COMPANY NEWS

INDUSTRY SOLUTIONS

NETWORKING

Bringing digital to all South Africans through
Huawei Mobile Services

Zoho One focuses on business productivity and
collaboration

Huawei Mobile Services (HMS) is committed to bringing digital to every
person, home and organisation to create a fully connected, intelligent
world. But what does that mean in practice? At its most basic level, it
means linking all your smart devices for a universal experience driven
by the most innovative technology operating in the background.
Including your smartphone, PC or tablet, smartwatch, router and
speakers, for HMS it is about providing their customers with a userfriendly, digital lifestyle experience. After all, you don’t want to fiddle
about when trying to get the settings right to share your photo albums
or favourite video clips with family or friends.
www.huaweimobileservices.com

The Zoho One 21 ERP and analytics suite now spans more than 50 apps,
an all-new unified operating system for business, a highly versatile
unified interface, enhanced AI and BI enterprise search, cross-functional
services, expanded marketplace, product enhancements and so much
more. The latest update of Zoho One ERP and analytics software suite
with new services, apps and platform enhancements are designed to
let global businesses with hybrid work environments streamline data
analysis and communications across multiple departments, mobile and
remote users. Zoho One, launched in 2017, is designed to run an entire
business in the cloud in a cost-efficient manner.
www.centrax.co.za

Epicor gives Scuderia AlphaTauri a competitive edge

Lexmark launches Cloud Bridge connectivity
suite

Epicor, a global leader of industry-specific enterprise software to
promote business growth, and Scuderia AlphaTauri announced that
Epicor has been named the team’s Official ERP Partner. The multiyear agreement builds on an already successful long-term technology
relationship and solidifies Epicor as the powerful driver behind Scuderia
AlphaTauri’s operations, enabling the team to focus on continuous
performance improvements, both on and off the track. “The demand
for high quality data and intelligence across every aspect of our
business and racing operations is paramount. Epicor is at the centre of
everything we do, and this technology partnership makes perfect sense
for us,” said Franz Tost, team principal of Scuderia Alpha Tauri.
www.epicor.com

InterSystems IRIS data platform features full
native support for Python
InterSystems, a creative data technology provider dedicated to helping
customers solve the most critical scalability, interoperability and speed
problems, has announced that its award-winning InterSystems IRIS data
platform now features full native support for Python, unleashing the
power of the world’s most popular programming language for creating
data-intensive, mission-critical applications. By embedding Python
directly into the kernel of its data platform, executing natively on the
server, the company has now expanded the accessibility for Python
developers to benefit from the full range of capabilities provided by
InterSystems IRIS, which is used to run critical applications for Epic,
Konica Minolta and Mediterranean Shipping Company.
www.intersystems.com

The ever-growing popularity of music
streaming
One platform that is seeing ever-increasing interest from people
and usage around the world is Huawei Music. Available on Huawei
AppGallery, as well as pre-installed on most Huawei devices, this
music streaming service is used by over 160 million people worldwide
every month. Its library is huge, boasting over 50 million tracks and
1.2 million albums – the equivalent of more than 300 years of non-stop
music. South African users are treated to the best local and global hits
and artists. Couple this with crystal clear audio and a very easy-tonavigate user interface, and it’s no surprise that Huawei Music is
gaining in popularity.
www.huaweimobileservices.com
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Lexmark, a global imaging solutions leader, today announced the
launch of Lexmark Cloud Bridge, a connectivity suite that empowers
workplace flexibility. Lexmark Cloud Bridge expands access to
advanced managed print services (MPS) capabilities for direct
enterprise customers in complex network environments, and brings
powerful remote fleet management capabilities via Cloud Services to a
broader set of partners and devices. "Customers expect the same level
of MPS support on any device in any type of network environment or
location. Our partners must be equipped to deliver remote support in
a similar manner," said Brock Saladin, Lexmark senior VP and chief
commercial officer.
www.lexmark.com

ZTE works with China Mobile to deploy largest
commercial SPN/PTN cloud-based OMC
system
ZTE Corporation has helped China Mobile deploy the largest
commercial cloud-based operation and maintenance centre (OMC)
system. With the help of ZTE’s cloud-based intelligent management
and control product ZENIC ONE(UME), the Guangdong branch of
China Mobile has implemented the OMC system and taken over unified
management and control of the SPN/PTN networks in 13 cities in
China’s Guangdong province, involving 180 000 equivalent NEs. While
simplifying the management structure and improving the network
maintenance efficiency in the entire province, the system radically
replaces the traditional network management and pushes intelligent
O&M in the 5G network era to a new level.
www.zte.com

IdeaHub in action: A digitalising education journey
has begun at Anton Lembede MST Academy
Anton Lembede MST Academy is the first school to adopt HUAWEI
IdeaHub for smart teaching in KZN. HUAWEI IdeaHub not only enables
the academy to carry out remote teaching, but also thrusts the academy
to the forefront of digital education innovation in the KZN region.
HUAWEI IdeaHub provides an intelligent digital education solution that
integrates whiteboard, screen projection and remote collaboration. For
Anton Lembede MST Academy, the most impressive feature of IdeaHub
is the 35ms ultra-low writing latency for smooth writing.
www.huawei.com

COMPANY NEWS

SECURITY
Fight back against ransomware in SA with
EDR solutions

The security challenge of
OT/IT convergence

When cyber attacks are on the rise, as they have been in South Africa of
late, an organisation cannot afford to have its cyber security operating
in a reactive manner. And yet far too many businesses operate in this
manner, making them prime targets for a breach. This is according to
Milad Aslaner, senior director, Cyber Defense Strategy at SentinelOne,
which helps organisations to prevent, detect, respond to and
remediate endpoint threats using artificial intelligence and machine
learning. Its endpoint security products are distributed throughout
Africa by Networks Unlimited. Aslaner explains: “Endpoint protection
therefore plays a critical role in the overall protection of the network.”
www.networksunlimited.africa

OT devices are proliferating and
include programmable logic
controllers, distributed control
systems and human machine
interfaces. Working in unison, they
are designed to ensure the smooth
running of factories, plants and
workshops. Many OT devices are
vulnerable to cyber attacks, which
could result in costly disruptions and
inconvenient downtime, says Deon
Smal, CEO of Cyber Insight.
www.cyberinsight.co.za

Deon Smal, CEO of Cyber Insight

Cyber security: The biggest threat in your
corporation is…
While October is National Cyber Security Awareness Month, the
seriousness of cyber crime should take daily precedence. Particularly in
companies where a ‘work-from-anywhere’ culture is the order of the
day. According to the 2021 Data Breach Investigations Report (DBIR),
85% of data breaches involve a human element such as phishing,
stolen credentials or simply human error. Lastpass, an encrypted
password manager, recently released findings on the research of the
password habits of over 3 750 professionals across seven countries.
The Psychology of Passwords research results found that 65% of
respondents used the same or a variation of their password for the
majority of their online accounts.
www.domains.co.za

Industry's first $5m
ransomware recovery
warranty
In an industry first, Rubrik has
announced a ransomware recovery
warranty of up to $5 million for
Rubrik Enterprise Edition customers.
This warranty will be available for
customers running Rubrik Enterprise
Edition and working with a Rubrik
customer experience manager to
ensure that security best practices are
in place.
www.vnqsystems.co.za

Nonkululeko Baloyi, COO, VNQ
Systems

Strong IAM is the cornerstone of a good
security strategy
Migrating your identity and access management (IAM) platform to a
modern, standards-based one reduces security worries and frees you
to focus on your core business instead, says Richard Craig, practice
lead: Digital Experience at Altron Security. A good IAM strategy will
be compatible with a ‘zero trust’ approach to security, ensuring that
people only have the minimum access required to do their job. This
avoids situations where a long-standing employee who may have
changed positions several times still retains access to the systems and
applications required to perform their earlier roles. To adopt
an effective zero trust strategy, you simply cannot be utilising a
legacy IAM system.
www.altronsecurity.com

Sophos Cybersecurity Summit 2021:
Outsmarting the modern adversary
The Sophos Cybersecurity Summit 2021 offered an opportunity for
the market to engage with cyber security experts and gain realworld insights and strategies to elevate companies’ security posture.
Leading cyber security experts provided an in-depth look at how to
outsmart and outpace the modern adversary. The summit featured
live discussions with experts from Forrester, IDC, Sophos and more,
giving participants new insights and practical strategies to help their
organisations remain secure in the face of the ever-growing threat
challenge.
www.sophos.com

COMPUTING

The world’s first 13.3-inch OLED
Windows detachable laptop

ASUS announces Vivobook 13 Slate OLED
ASUS has a mission to deliver incredible experiences that enhance the
lives of people everywhere, and the newly announced Vivobook 13 Slate
OLED does exactly that. This fun-filled 2-in-1 Windows 11 marvel – the
world's first 13.3-inch Windows detachable laptop – rewrites the rules
to make it easier to enjoy everything, everywhere.
www.asus.com
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SOFTWARE
Software AG’s accelerated strategic
transformation drive post unrest

Technology is the key to
unlocking a green future

In the wake of the unrest in July 2021, technology business Software AG
committed to not only pick up the pieces of its own shattered socioeconomic development investment in KwaZulu-Natal, but has upped
the ante to provide help to entrepreneurs in the township of Alexandra
in Johannesburg through the Alexandra Digital Hub, an initiative in
partnership with the Department of Small Business Development and
other technology industry players. This has been spurred by additional
funding at the global group’s head office in Germany, Darmstadt,
which came through during the social unrest that our country
faces. This is one of Software AG’s founding principles in driving
transformation initiatives within the countries in which it operates.
www.softwareag.com

The role of technology in
transforming unsustainable systems,
structures and practices is recognised
in the United Nations' Sustainable
Development Goals (SDGs), says
Leanne Mostert, partner at Webber
Wentzel. SDG 9 encompasses
industry, innovation and
infrastructure targets, and SDG 17
deals with the strengthening of global
partnerships to achieve sustainable
development.
www.webberwentzel.com

Leanne Mostert, partner at Webber
Wentzel

How business can harness
the power of blockchain

TELECOMS
AI in cloud contact centre: Gearing up for 2022
AI is impacting every area of service delivery, and customer service is
no exception. Today’s contact centres are no longer vast workplaces
with rows of agents answering questions and taking orders via phone.
They have evolved into complete contact centres that use the latest
technological advances, including mobile, e-mail, chat and SMS to
be as customer-friendly and cost-effective as possible. This evolution
also includes the use of AI, where technology systems demonstrate
human-intelligence behaviours such as learning, problem-solving and
planning. It continually provides multiple channels of communication
without necessarily needing human beings present, so organisations
are looking for AI to provide several benefits including cloud services.
www.scopserv.co.za

Andrea Tucker, head of Research
& Development and Strategic
Projects at fintech specialist e4

Electric vehicles in SA: A
matter of when, not if

CHANNEL
Managed services are the
data solution Africa needs

Gerhard Fourie, channel lead at
Commvault AfricaHitachi Vantara
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Blockchain is an open, distributed
ledger that can record transactions
between two parties efficiently and
in a verifiable and permanent way.
Most of the blockchain projects we see
in SA are in the pilot phase to prove
the business case that blockchain is
secure, tamperproof and transparent.
The biggest adopters are in the crypto
space.
www.e4.co.za

While the African market is by
no means homogenous, there
are certain common challenges
faced across the region that make
data management a challenging
prospect. This includes access to
technology and specialist skills
required for implementation.
Managed service providers are
perfectly positioned to help, says
Gerhard Fourie, channel lead at
Commvault Africa.
www.commvault.com
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Justin Thomas, head of Strategic
Alliance at Standard Bank Fleet
Management

It is a foregone conclusion that the
adoption of electric vehicles (EVs) will
increase exponentially as legislative
changes come into effect to contain the
environmental impact of the transport
industry. EV production and demand
will expand on a new scale, says Justin
Thomas, head of Strategic Alliance at
Standard Bank Fleet Management.
www.standardbank.co.za

ICT outsourcing in SA
In an age of agility and technology being on the forefront of most
organisations’ competitive advantage, companies are focusing on
optimising their ICT workforce, asking questions like, do I have all
the skills I need? Is everyone productive? How do I scale my employee
number to expand and contract with a fluctuating workload or
project-based environment? Ashley Pillay, CEO of Exponant, says for
the most part, IT outsourcing is similar across the world, but South
Africa is still a developing economy, so it is inevitable that there is a
high requirement for IT outsourcing services in this country.
www.exponant.com

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.
August 2021
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The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted
to ensure exclusivity.
| August 2021
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To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

