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There is no doubt that load shedding remains a major threat
to business, but judging by the level of attention, cyber threats
– particularly ransomware – are also high up on the list of
worries.
How a company responds to a ransomware attack will make
all the difference. For example, the decision whether or not to
cough up the ransom in the hopes that data will be returned
safely, will have consequences for any sized operation.
This is explored in more detail in the KnowBe4/ITWeb
survey, which offers a compelling response to the question: Is
SA a prime ransomware target?
It boils down to risk, and how to best mitigate the risk factor.
We know that new technologies, such as AI, that are used to
extract the marrow from data, widen the attack surface, and
businesses need to be vigilant. Many struggle to balance the
need to rapidly deploy new technology with risk management.
It’s a balancing act that business owners need to get right if
they are to survive.
In this edition we shed more light on business intelligence
in practice, zero trust and e-commerce, as well as how to make
data science work for you.
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COLUMN INDUSTRY INSIGHT

So, just how smart is artificial
intelligence?
Despite great (human) minds presenting many clever hypotheses through the
years, artificial general intelligence is still a considerable distance away from
being fully realised.

JOHAN STEYN, Smart automation, artificial
intelligence thought leader and management
consultant.

as the foundation for natural intelligence.
The development of digital computers that
could run the first ‘intelligent’ computer
programs resulted in a lot of work on CTM
in the 1950s. Ferranti Mark 1 at Manchester
University performed the first AI algorithm in
1951. If given enough time, it could compete
fairly in a game of Draughts with a human
opponent.
To demonstrate machine intelligence
improvements to the public, researchers
have traditionally used games against human
opponents since Deep Blue's chess victory in
1996 and AlphaGo's victory in go in 2015.
Research on AI was supported by
governments primarily focused on language
processing from the 1950s through the early
1970s. For automatic language translation,

The knowledge base contains all the facts,
assertions and rules related to diseases and
other medical conditions, such as symptoms.
It was created in a fundamentally different
way from normal procedural code using the
new programming languages LISP and Prolog.
Expert or knowledge-based systems
continued to be developed until the 1990s, but
it became evident they did not represent true
AI, and commercial use dwindled due to the
difficulties and time necessary in transferring
human expertise to the knowledge base.
Despite their enormous size in terms of
memory, the knowledge bases were restricted
to a small number of specific topics. Another
issue was administration, which necessitated
meticulous audits in order to eliminate false
information and questionable rules that had

A

rtificial intelligence (AI), in contrast to
most other new technologies, has gone
through several ‘hype cycles’ – an initial
period of exuberance about the possibilities −
followed by a period of realism-checking and
disappointment (the so-called ‘AI winter’)
before the next major breakthrough.
Human learning, according to psychologist
Edward Thorndike, is caused by a previously
unknown property of neural connections in
the brain. Thorndike worked at Columbia
University and published his theory in 1932.
This idea was expanded upon by another
psychologist, Donald Hebb of the University
of Chicago, who claimed in 1949 that learning
entails increasing the probability (or weight)
of induced neuron firing between linked
connections in certain brain activity patterns.
A hardware model of the human brain had
been constructed, researchers working on an
artificial brain thought.
This hypothesis, called the Computational
Theory of Mind (CTM), assumes the human
mind is a computational system with thought
processes similar to what we currently
recognise as software running on a digital
computer.
In 1936, Alan Turing came up with his Turing
Machine, a mathematical model of a physical
device that could do any computation. Many
saw it as a path to get to AI, while Turing saw it
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Expert or knowledge-based systems continued to be
developed until the 1990s, but it became evident they
did not represent true AI.

perceptron networks were considered the best
option. Large sums of money were wasted
trying to get a system that could handle the
complexities of language in the first place.
During the first AI winter, which lasted
into the 1980s, interest in the connectionist
approach to AI waned.
Expert or knowledge-based systems
continued to be developed until the 1990s, but
it became evident they did not represent true
AI.
Afterwards, the excitement revolved around
a technique for turning a standard computer
into an expert system, capable of simulating,
for example, the diagnostic powers of a human
medical doctor. An inference engine was
used to draw conclusions from the patient
data, which was fed into the knowledge base.

‘learned’ on their own.
As early as the 1970s, scientists recognised
that a single simulated neural layer could
only detect a small number of well-specified
things, each of which was evaluated to
confirm the neuron output prior to each
activation function was unique. Classifications
could grow even more sophisticated with
the addition of a second, ‘hidden’, layer of
neurons.
Multiple-layer neural networks provide
the foundation for what is currently called
deep learning. Finally, everyone thought that
machines as complex as the human brain, as
well as sentient robots, could be produced.
Networks are growing in size as a result of the
latest generation of multi-core processors and
the resurgence of connectivism.

COMPANY NEWS

BUSINESS
Cultivating a culture of entrepreneurship in SA

ZTE attended GSMA MWC Africa 2021

Netcash, a leading payment solution provider to South African
businesses and organisations, has recently launched its Netcashpreneur
Revolution. This initiative aims to support, help and grow businesses
during these difficult times. The company encourages entrepreneurs
to enter their search for the next #Netcashpreneur. Every month,
20 individuals will be chosen and awarded with a series of benefits,
promotions and deals. In partnership with Netcash, Domains.
co.za will be giving a 10% recurring monthly discount to all the
Netcashpreneurs on all our website hosting, website builder and PBX
in the Cloud packages. At Domains.co.za, we are passionate about
entrepreneurship, which is why many of our solutions are aimed at
helping start-ups!
www.domains.co.za

The first round of the MWC Africa 2021 online event, hosted by GSMA,
was held from 28 to 30 September. The main topic of the event was:
“Powering a continent”. ZTE, together with telecommunications
experts, discussed how to promote Africa's digitalisation and
bridging the digital gap. As the founding partner of MWC Africa
events, ZTE aims to build a highly reliable cloud-network foundation
for the people, to promote the digital economy and assist in digital
transformation. Since 1997, ZTE has been contributing to and
witnessing the rapid development of the MEA (Middle East and Africa)
telecoms market.
www.zte.com

Thycotic named to Inc. 5000 for ninth
consecutive year
ThycoticCentrify, a leading provider of cloud identity security
solutions formed by the merger of the privileged access management
(PAM) leaders Thycotic and Centrify, announced that Thycotic
has been named to the Inc. 5000 list of fastest growing private
companies in America for the ninth consecutive year. Inc. Magazine
has recognised Thycotic’s strong business growth and success,
ranking the PAM leader at number 2 432 on its prestigious list for 2021.
Since Thycotic’s ranking on the Inc. 5000 list in 2020, the company
announced its merger with Centrify to form a leading cloud identity
security vendor, a move facilitated and led by TPG Capital.
www.thycotic.com

Huawei DIGIX Lab to empower developers on
the African continent
The Huawei DIGIX Lab in Johannesburg is another way that
Huawei Mobile Services (HMS) is proving its continued
involvement and investment in the growth of app development
and the people behind it across Africa. In the spirit of
collaborative innovation, the DIGIX Lab will allow developers to
experience Huawei's open capabilities and devices first-hand,
master and share knowledge through hands-on practice and
guidance, and directly access the HMS ecosystem. They will also
have the chance to network, idea share and collaborate with
fellow app developers. Huawei’s DIGIX Lab project consists
of seven labs globally, located in Singapore, Dusseldorf in
Germany, Moscow in Russia, Dubai in the UAE, Mexico City in
Mexico, Dublin in Ireland and now Johannesburg.
www.huaweimobileservices.com

One Identity acquires OneLogin
One Identity, a leader in unified identity security, has acquired
OneLogin, a market-leading provider of identity access management
(IAM) solutions, to expand the scope of One Identity’s Unified Identity
Security Platform. Combined with its existing Privileged Access
Management (PAM), Identity Governance and Administration (IGA),
and Active Directory Management and Security (ADMS) solutions,
the company will now enable customers to take a holistic approach
to identity security with trusted, proven technology in each major
category. Taking an end-to-end approach to identity security has
never been more important to protect the way organisations work.
The combined OneLogin and One Identity customer bases represent a
massive cross-section of the world’s enterprises.
www.quest.com

Embracing the philosophy of ‘more is more’ with Tintri
The saying ‘less is more’ was first popularised by German architect
Ludwig Mies van der Rohe, and today minimalism is a movement
that extends to many aspects of life, including architecture, lifestyle,
home décor and fashion. But Tintri would argue that, in the arena of IT,
sometimes you need to embrace a philosophy of ‘more is more’. So says
Michael Donaldson, Tintri product manager at value-added distributor
Networks Unlimited, who explains: “Tintri, a provider of intelligent
infrastructure for virtualised and non-virtualised enterprise IT, brings
better insights into systems, as well as an improved understanding of
workload activity ”
www.networksunlimited.africa

Intelligent electronic
health records:
Designing the eHR of
the future

Hlengekile Jita, Clinical Product
Manager at Altron HealthTech

Hlengekile Jita, Clinical Product
Manager at Altron HealthTech,
says: “Technology trends such
as artificial intelligence (AI)
and machine learning (ML) are
revolutionising how people
work and live, healthcare being
no exception. AI’s ability to
analyse and recognise patterns
and trends from copious
amounts of data can promptly
provide insights and support
medical practitioners in their
daily workflows.”
www.altronhealthtech.com
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Kyocera unveils
Kyocera Smart
Information Manager

Commvault appoints
Lena Halbourian
as senior head of
marketing META

Kyocera Document Solutions South
Africa (KDZA) announces its local
launch of business optimisation and
workflow tools, Kyocera Capture
Manager and Kyocera Smart
Information Manager. As the world
continues to accept the realities of
remote working, KDZA is pleased to
bring two of its key document and
workflow solutions to local shores.
www.kyoceradocumentsolutions.co.za

Lena Halbourian

Sylvester Swaine, solutions sales
consultant of Kyocera Document
Solutions South Africa

InfyStrat, Huawei help clients become leaders
of tomorrow

INDUSTRY SOLUTIONS

As a global leader in IT services, digital, business solutions,
consulting, technology, outsourcing and next-generation
services, InfyStrat is well-positioned to provide such enterprises
with strategic insight into what lies ahead. CEO Somu Papanna
says: “When it comes to the cloud, we have chosen to partner
with Huawei, as this is an organisation that has more than 30
years’ experience in the infrastructure, products and solutions
space. This means it is easy for Huawei to assist us to build a
secure, trusted, reliable and sustainable cloud model. We are then
able to bring this to all our partners, ably supported by Huawei
through the process.”
www.huaweicloud.com

Centrify and Thycotic named leaders again in
2021
ThycoticCentrify, a leading provider of cloud identity security
solutions formed by the merger of privileged access management
(PAM) leaders Thycotic and Centrify, today announced that
both Centrify and Thycotic have been recognised as leaders
in the 2021 KuppingerCole Leadership Compass for Privileged
Access Management. Both companies received the highest
rating – strong positive – across all nine evaluation categories.
KuppingerCole evaluated 26 vendors in the report, assessing the
market segment and the major vendors offering PAM solutions
to rate them for product leadership, innovation leadership
and market leadership. Centrify and Thycotic were evaluated
separately after their announced acquisition and planned merger
by TPG in March 2021.
www.thycotic.com

UN gives the nod to
African alternative
energy solution for
mobile networks

Magnus Coetzee, executive:
Infrastructure Solutions at NEC
XON

| January 2022

The United Nations Industrial
Development Organisation
has recognised South African
NEC XON’s alternative energy
Hybrid Storage Solution (HSS)
as an innovative technology
for promoting sustained,
inclusive and sustainable
economic growth. NEC XON’s
HSS uses advanced control and
monitoring, integrated with
the latest Polarium lithium-ion
battery technologies to reduce
life cycle costing.
www.nec.xon.co.za

SAP interface from ELO
offers higher degree of
automation

ELO director Alande Mbatha

4

Commvault, a recognised global
enterprise software leader in the
management of data across cloud
and on-premises environments,
has appointed Lena Halbourian as
senior head of marketing Middle
East, Turkey & Africa (META).
Halbourian will be based in Dubai
and work with Commvault's
senior leadership team across the
META region.
www.commvault.com

Besides new features such as
optimised clients, the enterprise
content management provider ELO
Digital Office has also enhanced its
SAP interface in ELO ECM Suite.
The interface now also offers an
automatic link function, which was
previously only possible through
customisation. In addition, the
Connectivity Pack Index download
function has been optimised.
www.elo.com
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SD-WAN – super-power
you need to survive this
age of remote working/
technology

Deon Geyser, CEO, Liquid
Intelligent Technologies South
Africa

What’s the key to achieving
success in today’s world of hyperconnectivity? The answer is simple
–simplicity! Deon Geyser, CEO,
Liquid Intelligent Technologies
South Africa, says if you can
simplify a solution while increasing
efficiency, you’ve won the jackpot!
It is no wonder that apps like
Google Maps have become our goto solutions.
www.liquid.tech

Staying connected through Fixed LTE from
Standard Bank Mobile
The COVID-19 outbreak has increased our reliance on smart devices,
which are used to conduct almost every daily activity. This has also
resulted in exponential increases in demand for data and internet
access. Standard Bank Mobile is excited to introduce Fixed LTE to
its product portfolio. Lee Ramsden, head of Sales and Distribution
at Standard Bank Mobile, explains: “We focus heavily on offering
reliable and affordable connections, hence this addition to our product
suite. Fixed LTE allows for a data connection without the physical
fibre infrastructure, but still offers the benefit of a high-speed data
connection.”
www.standardbank.co.za

Rubrik launches Ransomware Recovery
Warranty
Rubrik has announced a Ransomware Recovery Warranty to further
assure customers that their data will be available to keep their
businesses running. Rubrik allows companies to recover their data
from cyber attacks and operational failures, and this first-of-itskind ransomware recovery warranty underscores Rubrik’s deep
commitment to data security for its customers. The Rubrik Zero Trust
Data Security platform is designed to protect business data against
surging ransomware attacks, enabling IT teams to rapidly recover their
applications and resume normal business operations. “Our customers
have our commitment that we care as deeply about protecting their
data as they do,” said Bipul Sinha, CEO and co-founder of Rubrik.
www.rubrik.com

Advanced threat prevention platform
No longer can your business rely solely on detection-based cyber
security systems to provide adequate protection for your most valuable
business assets, since zero-day malware learns how to bypass these
defences. Enterprises need to take more preventive approaches to
combat advanced targeted attacks. MetaDefender Core enables you
to integrate advanced malware prevention and detection capabilities
into your existing IT solutions and infrastructure for better handling
common attack vectors: Securing web portals from malicious file
upload attacks, augmenting cyber security products and developing
your own malware analysis systems. MetaDefender Core can be used
to mitigate risks for critical systems and prevent threats that may have
bypassed defences.
www.altronarrow.com

Smart technologies complementary to SA’s
National Infrastructure Plan

FirstNet Technology Services broadens its
security offering with EDR solution from
Fortinet

“Smart technologies will play a significant role in complementing
South Africa’s infrastructure-based economic recovery plan,” says
Sivi Moodley, CEO of Macrocomm, in the run-up to the Sustainable
Infrastructure Development Symposium 2021. South Africa’s recently
announced National Infrastructure Plan is focused on delivering critical
energy, transport, water and digital communications through a plan
that is linked to the National Development Plan. These investments,
which provide capital injection and economic stimulation, also play
a critical role in advancing the nation's socio-economic agenda and
contributes to creating a better life for all. Derived benefits of these
infrastructure projects can also be directly linked to the sustainable
development goals.
www.macrocomm.com

FirstNet Technology Services has broadened its security portfolio
offering to include endpoint detection and response (EDR). As a
long-time Fortinet partner, FortiEDR was the natural choice. Dave
Campbell, product manager: Cloud Services at FirstNet, explains:
“FirstNet holds an advanced level partner status with Fortinet. Our
cloud and security services are underpinned by a range of Fortinet
products, with the use of solutions including FortiGate, FortiAnalyzer,
FortiManager, FortiEDR and FortiToken, which makes the FirstNet
and Fortinet partnership a compelling offer for our customers. It made
perfect sense to be able to deliver an EDR solution that integrates into
customers’ networks seamlessly while providing an industry-leading
EDR technology.”
www.networksunlimited.africa

ThycoticCentrify’s latest version of Privilege
Manager enhances flexibility

Cyber criminals access critical networks three
times faster

ThycoticCentrify, a leading provider of cloud identity security solutions
formed by the merger of privileged access management (PAM) leaders
Thycotic and Centrify, today announced new capabilities that reduce
risks associated with over-privileged users in diverse enterprise
environments. Thycotic Privilege Manager provides granular access
controls for endpoint privilege management through privilege
elevation and delegation management.
www.thycotic.com

The CrowdStrike Falcon OverWatch annual report: Nowhere To Hide,
2021 Threat Hunting Report: Insights from the CrowdStrike Falcon
OverWatch Team confirms an explosion in adversary activity, both
in volume and velocity. CrowdStrike’s threat hunters tracked a 60%
increase in attempted intrusions spanning all industry verticals and
geographic regions. The report also showcases a significant drop in
average breakout time.
www.crowdstrike.com
January 2022
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RANSOMWARE SURVEY
By ALISON JOB

Is SA a prime ransomware target?
While the majority of businesses are concerned about ransomware, most of
them wouldn’t pay to get their data back. Despite this, ransomware is considered
a relatively lucrative extortion crime, according to Anna Collard, SVP Content
Strategy and Evangelist at KnowBe4 Africa.
Ransomware is covered as a threat within
their general IT risk management and security
strategy, according to 67% of respondents,
while 20% don’t have a ransomware
protection strategy in place. “As the recent
onslaught of ransomware attacks against both
public and private organisations in South
Africa shows, cybercriminals have identified
this country as an attractive target market,
and businesses need to do more to equip
themselves against this threat.”
Asked how well prepared their
organisation was for a ransomware attack,
28% were well prepared, 36% were
prepared, 21% were somewhat prepared
and 8% said they should be more prepared.

R100 000. Over a third (37%) of respondents
don’t have cyber insurance against
ransomware, while 41% have cyber insurance
that covers the organisation in the event of a
ransomware attack.
Encryption of data was reported by 60% of
respondents who had suffered a ransomware
attack, 13% experienced encryption and
exfiltration of data while 15% experienced
all of the aforementioned as well as a DDoS
attack. Only 2% report paying the ransom
– 38% recovered from backup and notified
customers.
“This survey confirms other reports that
the most common initial access vectors are
social engineering, Microsoft Remote Desktop

ANNA COLLARD, SVP CONTENT STRATEGY
AND EVANGELIST, KNOWBE4 AFRICA

I

TWeb, in partnership with KnowBe4,
conducted a survey on ransomware to gain
a better understanding of how South African
organisations have been impacted by and are
responding to the ransomware threat.
The survey found that an overwhelming
85% of respondents are concerned about
ransomware. Interestingly, 67% of
respondents say they wouldn’t pay a ransom
to get their data back. The reasons given
include they are prepared for an attack and
because paying the ransom doesn’t guarantee
a decryption key and it would further
encourage attackers. A further 19 % said it
would depend on the impact on business
continuity and type of data exfiltrated. Five
percent said they’d pay a ransom. Collard
says, “When compared to any other direct
marketing initiatives, a five percent success
rate is a relatively high ‘hit-rate’. This should
be very concerning as it shows how lucrative
extortion crimes are.”
Survey respondents were asked what
concerned them most about the ransomware
threat. Business disruption topped the list
of concerns, followed by loss of data, brand/
reputational damage and regulatory impact
and/or fines.
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…cybercriminals have identified SA as an attractive
target market…

Seven percent said they weren’t prepared
for a ransomware attack. The top three
countermeasures considered most effective
in stopping ransomware are: security
awareness training, endpoint protection and
email scanning.
While 63% of respondents said they hadn’t
experienced a ransomware attack in the
past, 13% of those who said yes, had multiple
incidents. Over a quarter (27%) of those who
said yes said social engineering was the root
cause that allowed ransomware to gain an
initial foothold in their environment. Sixteen
percent blamed unpatched software, 11%
misconfiguration and 8% listed password
issues as the root cause.
In financial terms, 24% of respondents
said the impact of the ransomware attack
had exceeded R1-million, 5% said it was over
R500 000, 14% said between R100 000 and
R499 000 and another 5% said it was under

Protocol (RDP), unpatched software and
password attacks,” says Collard. “It makes
sense to prioritize controls that address these
attack vectors. Furthermore, organisations
need to proactively plan for the worst
case scenario and include the event of a
ransomware attack in their incident
response process."
“Worse than the actual direct financial
costs are the long-term reputational
impacts such as the potential loss of investor
confidence in South Africa. This country
has a fairly high digital dependency and as
developed nations clamp down on cyber
criminals, the same criminals will shift their
attention towards the emerging economies,
making South Africa a more attractive
target. The only way we can combat this
threat is by working together and fostering
more collaboration between public and
private sectors” she concludes.
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How concerned are you about ransomware?

60

If attacked, would your company pay the ransom?
35%

No, we have back-ups and are prepared for an attack

32%

No, paying the ransom does not guarantee a
decryption key and could further encourage attackers

19%

It's complicated and depends on the impact on business
continuity and type of data exfiltrated/ extorted

57%

50
40
30

9%

I don't know

2%

Yes, it's better than dealing with business disruption,
lost data and remediation

2%

Yes, paying will cost less

1%

Yes our cyber insurance covers ransoms

28%

20
10

7%

7%
2%

0

Very Concerned Neutral
concerned

0%

Slightly
Not
concerned concerned

N/A

Do you have a ransomware protection strategy in
place?

How well prepared is your organisation for a
ransomware attack?

40

67%

It is covered
as a threat
within our
general IT
risk
management
& security
strategy

36%

35
30

28%

25
21%

20
15
10
It is covered as a threat within our general
IT risk management & security strategy

67%

Somewhat

14%

No

13%

No, on principle we don't negotiate with terrorists

xx

6%

8%

7%
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0

Prepared

Well
prepared

Somewhat

Should be
more
prepared

Not at all
prepared
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Have you suffered a ransomware attack in the past?

How signficant was the impact of the ransomeware attack on
your business overall?

No

Not
signficant

63%

26%

No

63%

Not signficant

26%

Yes

28%

Very significant

22%

I don't know

6%

Significant

17%

Yes, multiple incidents

4%

Only slightly

16%

Neutral

10%

I don't know

9%

Does your cyber insurance cover your organisation against
ransomware?

What kind of attack(s) did you experience?

35

35

32%

31%

30

30

25

25

23%

22%

20

20

19%

15%

15

15

10

10
6%

5
0
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7%

7%

5%

5
0

No, we don't
have cyber
insurance

N/A

Yes, but
limited
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Yes, but
fully
covered

No, paying
ransoms is
excluded from
our cyber
insurance policy

Encryption
of data only

Other

We
experienced
all kinds of
attacks,
including
DDOS attack

December 2021

|

Encryption
and
exfiltration
of data
'double
extortion'

Exfiltration
of data only
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INDUSTRY INSIGHT: BUSINESS INTELLIGENCE

Embracing the three categories of
business intelligence
Companies need to add experimental business intelligence to their
curated and federated BI planning, as it’s a high-risk, high-reward arena
in the data and analytics space.

Adam Barrie-Smith, Lead solution
architect, iOCO Analytics Solutions

A

ccording to Gartner, business
intelligence (BI) platforms enable
enterprises to build BI applications by
providing capabilities in three categories:
analysis, such as online analytical processing;
information delivery, such as reports and
dashboards; and platform integration, such as
BI metadata management and a development
environment.
I have a slightly different take on the three
categories of BI, as follows:
1. Curated BI: The formal dashboards and
reporting every organisation requires − the
home of statutory reporting. Behind this
BI delivery are professional IT staff running
governed procedures over formally managed
data.
2. Federated BI: Dashboards and reports vary
from formal to ad hoc. Federated BI teams are
usually supported by the curated BI team and
encouraged to conform to governance and
data policy. The teams report directly into
business rather than IT, staffed by professional
IT or tech-savvy non-IT. Procedures are
borrowed from curated BI. Federated BI
solutions can be extended formally by moving
them to curated BI, while others remain ad
hoc.
3. Experimental BI: Here the results range
from semi-formal to ad hoc. These are

10
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tech-savvy individuals with an idea. These
are seldom supported by curated BI − that
is until the results that emerge are reported
to management as being important. The
formulated idea is what is used to drive
experimental BI, and its momentum uncovers
necessary data with procedures engineered to
get the job done.
Curated and federated BI are well
understood. Key benefits to IT of enabling
federated BI include moving 'shadow IT' out
into the open and influencing the way data is
managed and/or applied.
This is because shadow IT is usually
unknown until a major failure or breach
occurs and then IT must struggle to add
or replace the solutions run by shadow IT.
Naturally, the organisation benefits from

high-reward arena in the data and analytics
space.
It is necessary to move from
acknowledgement of experimental BI, to
enabling it as a valid component of BI.
High-risk because people usually spend
more hours fleshing out an idea than they
would have expected. The results can be
scuttled by lack of data or quality of data, or
simply the wrong idea − or by the isolated
nature of these exercises. Being outside
curated BI, these experimenters are usually
unaware of available data and analytics.
High-reward because organisations don't
know what isn't analysed; therefore, when
someone has an idea that is relevant and
with reasonable data, the impact is naturally
significant. This does not need defending.

It is necessary to move from acknowledgement of
experimental BI, to enabling it as a valid
component of BI.

an expanded data and analytics team, with
business funding federated BI based on
perceived, or measured, benefits.
However, not everyone benefits. It is
essential to have a rich source of metadata
from which to observe the behaviour
of analytics consumers. Many analytics
consumers use curated or federated solutions
as a data source for further analysis, which
translates into only one thing: they are
experimenting outside of the BI space.
The work of the experimental category of
BI is not new. It is a practice that is prevalent
in every business, emanating from the age of
the spreadsheet. It is by nature a high-risk,

Curated and federated BI exist because of
this fact. When it happens, the BI units must
scramble to catch-up, and incorporate the
new analytics subject matter.

Call-out points
It is necessary to move from
acknowledgement of experimental BI,
to enabling it as a valid component of BI.
Expansion of data and analytics teams is
crucial as it will mean less data opportunities
are missed.
Moreover, it is important that the business
understands that investment is required for
moving experimental BI to curated BI.

INDUSTRY INSIGHT: ENTERPRISE ARCHITECTURE

Who should you trust?
Absolutely nobody
Zero Trust is a key principle in the increasingly boundary-less business
world, as opening up the corporate network and IT estate has profound
security implications.

Chris Visagie, solutions executive, iOCO
Application Management.

perform work tasks independent of location
or office hours, and a massive shift to mobile
apps and, more recently, the cloud.
Now, with whole offices and even
call centres in essence migrating into a
fragmented “structure” of home offices, that
model has truly changed.
This fragmentation or opening up the
corporate network and IT estate has profound
security implications. Cyber security has been
a growing challenge for CIOs and CISOs, the
exco more generally and the board − crisis is
not too strong a word.
Already largely at the mercy of
fearsomely well-resourced and motivated
crime syndicates, organisations now find
themselves even more vulnerable as their
“attack surface” has expanded exponentially.

in charge of security − not least because the
whole point is that corporate systems must
be available to employees from anywhere at
any time, but also increasingly to business
partners and customers.
What it all boils down to is that identity
management of unprecedented sophistication
is required to ensure all the identities of users
are rigorously authenticated on an ongoing
basis, but without negatively affecting the
user experience.
A tall order, that’s for sure. To achieve it,
the Zero Trust model is increasingly gaining
traction. The term was originally coined by
Forrester Research and basically requires
that the right people have the right level of
access to the resources they need to do their
legitimate tasks, and that their access rights

E

-commerce has been growing steadily
for years and is expected to reach 18.1%
of retail sales worldwide this year, and 22% by
2023. Even more significant, businesses have
been moving themselves online steadily.
Spending is predicted to rise to $1.78 trillion
in 2022 and $2.3 trillion in 2023. COVID-19
has speeded up this tempo of change a great
deal for 68% of companies, and somewhat
for 29%.
This move online has created a whole new
set of vulnerabilities that CIOs and CISOs need
to come to grips with, and fast. Of particular
note is the move to remote working. While
it seems likely that initial predictions about
remote working becoming the norm were
a tad overblown, there are nevertheless
clear indications that remote or anywhere /
anytime working will remain a prominent
feature of a new hybrid work style where
possible.
Hybrid is something of a recurring theme of
this brave new world because it also describes
the IT environment that’s emerging.
The traditional model of the heavilyprotected corporate network was already
breaking down in the wake of the bring
your own device revolution, which saw the
wholesale adoption of mobile devices to

What it all boils down to is that identity
management of unprecedented sophistication
is required.

What it all boils down to is that identity
management of unprecedented sophistication
is required.
Alongside the well-publicised surge
in ransomware attacks, there has been a
significant shift towards targeting individuals
via various forms of phishing. A particular
focus of these attacks is an individual’s
credentials, which are then used to access
the network where, often over months, the
hacker can surreptitiously reconnoitre the IT
estate and locate the crown jewels.

Identity is the new perimeter
In other words, the perimeter of the new
distributed organisation that must be
defended is essentially the identity of each
user. It is a significant challenge for those

are continuously assessed and confirmed.
Zero Trust also requires this to be achieved
without unnecessarily complicating things for
the user community.
Thus, at the core of the Zero Trust model
is the management of identity. To do so, IT
departments need granular visibility of, and
control over, who needs access to which
resources, and how that access changes over
the user lifecycle.
Among the most salient characteristics of
Zero Trust is:
•D
 esigned with the cloud in mind, and can
cope with the complexity of a hybrid IT
environment that spans the public and
private clouds, as well as on-premises IT
assets and a shifting population of users who
could literally be anywhere.
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INDUSTRY INSIGHT: BPM AND WORKFLOW

A more human, holistic approach to
driving IT value
Optimisation-as-a-service ensures companies embrace a culture
of continuous optimisation across their technology estates, people
and processes.

Gert Groenewald, Optimisation executive
consultant, +OneX

their human, digital and physical resources to
compete in a complex, digital landscape.
Enter ‘optimisation-as-a-service’ –
using the ITIL best practice framework as
a methodology for facilitating an effective
programme of optimisation across the
enterprise. Optimisation-as-a-service
identifies and implements modernised
methods to make the business as functional
and effective as possible.
Benefits include continuous streamlining of
operations, lower costs and increased agility
during changing business conditions, in
turn driving continual IT and business value
as well as an improved user and customer
experience.

Siloed and out of sync
While cost and performance optimisation is a

I

n a world where companies must move
fast to meet customer expectations,
deliver intuitive employee experiences, and
keep up with evolving compliance demands,
organisations should see modernising IT
infrastructure and applications as the mere
beginning of the digital transformation
journey.
With the advent of the fourth industrial
revolution, businesses compete on their
ability to effectively orchestrate their people,
physical assets, business processes and
technology platforms.
Investing in new IT infrastructure or
applications is just a starting point – the
ongoing challenge is to make modern
technology work harder in service of the
business and its people.
To drive true value from their investments
in modern IT platforms and hybrid cloud
strategies, organisations should embrace
a culture of continuous optimisation
across their technology estates, people and
processes.
They can no longer look at optimisation in
a piecemeal or siloed manner. Instead, they
need to embrace a comprehensive approach
to optimisation that enables them to align
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Rather than focusing only on cost,
businesses should be considering optimisation
of the performance of their people, processes
and technology as a way of life.
A sound approach to optimisation should
be based on the following principles:
• I t should put the user at the centre of design
considerations − focusing on their needs.
IT should evolve to meet end-users’ needs,
rather than the enterprise expecting users to
adapt to technology.
• I T-focused performance metrics should be
abandoned in favour of business-focused
service level agreements and end-user /
end-customer oriented measurements.
•T
 he focus should shift from total cost of
ownership to total value of ownership,
recognising that technology can drive value
through creating efficiencies or boosting

IT should evolve to meet end-users’ needs, rather
than the enterprise expecting users to adapt to
technology.
major goal for most technology departments,
many continue to take an approach that is
out of sync with the demands of a complex,
hybrid cloud world.
Many throw automation and technology
at various optimisation challenges, without
embracing the need to drive a change
of culture. Others fail to measure value
accurately, or get mired in exorbitant
consulting fees.
IT should evolve to meet end-users’ needs,
rather than the enterprise expecting users to
adapt to technology.
Research from Flexera shows that
enterprises estimate they waste 30% of cloud
spend, while 61% plan to optimise existing
use of cloud, making it their top IT initiative
for the fifth year in a row.

productivity.
•R
 isk needs to be managed in line with
business needs.
•T
 he framework should enable and facilitate
business change.
•O
 ptimisation is a way of work, not a project.
• I t needs to span the whole enterprise –
optimising in siloes will not yield the full
possible benefit.
Furthermore, leading organisations will put
end-user experience management (eUXM) at
the centre of their optimisation efforts.
eUXM seeks to deeply understand the user
base, then pre-empt and rapidly execute
user service requests by using the best mix
of technological and human resources,
integrated across a broad spectrum of
interaction channels.

INDUSTRY INSIGHT: BUSINESS INTELLIGENCE

How to make data science
work for you
Data scientists should have experience in working with volumes of
disparate data and an understanding of what a business truly
needs from its data.

Jessie Rudd, Technical business analyst at
PBT Group

T

he ‘next big thing’ for a while now has
been the emergence of dedicated groups
of highly-trained individuals employed to
deploy and utilise a very specific set of skills to
help them, and by extension business, unify
statistics, perform basic and complex data
analysis, interpret and design informatics,
and their related methods in order to
understand and analyse actual phenomena
with data. Enter the data scientist.
The Oxford Dictionary defines a data
scientist as a person employed to analyse and
interpret complex digital data; for example,
analysing the usage statistics of a website,
especially in order to assist a business in its
decision-making.
An evolving science that first hit the
mainstream around three years ago, many
companies and individuals jumped on
the data train and the skill set as a whole
became a much-overhyped mismatch, and
in my view, hodgepodge of definitions and
interpretations. To this day, it is difficult to
find one overarching definition that sums up
the actuality of what a data scientist does and
can bring to the table.
At the end of the day, there is a level of
confidence that comes with time.
As such, there is a very real perception that
the skill set as a whole has been oversold, and
by and large, is not living up to the expected

returns. I disagree.
Data scientists are not trained. Yes, there
are many courses and degrees and such that
can help an aspiring data scientist on their
journey, but in my mind, a data scientist is
forged. Forged in the years of experience
and applying business acumen to enhance
decisions.
That sounds almost like something out of
an adventure movie, but bear with me…
In my opinion, data scientists need to
have a level of experience of working with
volumes of disparate data, but also a level of
understanding of what a business truly needs
from its data and how the discoveries made
can be utilised to their full potential.
The courses and degrees that are available
for study are commendable and give all
aspiring data scientists a good foundation.

of a particular business to be mined. The
accuracy, completeness and governance all
need to already be in place before anything
meaningful can even be hinted at.
We can also agree that data engineering
enables artificial intelligence (AI) to a large
degree. So, while AI can significantly add
business value, if the data engineering portion
of the data discovery is not grounded in
experience and a fundamental understanding
of what business needs – then the fight is
already half lost.
Once these models are discovered,
designed and developed, after business
approval – these models also still have to
be moved to production where their true
efficacy and success can be established. This is
not typically a data scientist’s forte.
However, staying close to the production

At the end of the day, there is a level of confidence
that comes with time.

However, my view is that there is a slight
over-emphasis on coding and math, and
newly-minted data scientists don’t always
know how to apply what they have learnt in
a business context. I think there should be an
increase in emphasis of business knowledge,
improved training in language skills, and data
storytelling should become a fundamental
part of the journey.
At the end of the day, there is a level of
confidence that comes with time. An inherent
knowledge that comes with experience and
a fundamental understanding of how all the
disparate bits of data fit together.
All that being said, and no matter what
your definition is of data science, I think
we can all agree that the functionality of
data science is governed by the readiness

model and having built a solution that is
robust enough to be tweaked and trained on
the fly – that absolutely should be part of the
fundamental tools that are in the briefcase of
data science.
So, while the theory of data science
combines multiple fields (statistics, scientific
methods, AI, data analysis to extract value
from data) it also requires a massive treasure
trove of skills. Some can be taught (code,
statistics, math, algorithms) – but some
of those skills come from experience, the
experience of working with data and the
experience of working in an ever-growing
and changing business environment.
Actionable insight is simply not possible
without actually providing to business the
answers to questions they need answered.
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SOFTWARE

TELECOMS
MAPIT leverages Huawei
Cloud to support African
expansion, innovation

MAPIT CTO Lee Annamalai

MAPIT, a South African mapping
and geospatial intelligence specialist,
has harnessed the Huawei Cloud
to support its growth into East
Africa and underpin its emerging
innovations. MAPIT opted to put its
own software down in the Huawei
Cloud. MAPIT CTO Lee Annamalai
says the changing environment
informed the company’s decision to
move to the cloud.
www.huaweicloud.com

Rubrik and Microsoft
partner to protect

Risna Steenkamp, GM: ESM
Division at Networks Unlimited

Microsoft is investing in cloud data
management company Rubrik,
which bodes well for data safety.
“The two companies will combine
on products that will help customers
hit by ransomware to recover their
critical data without paying the
ransom,” says Risna Steenkamp, GM:
ESM Division at Networks Unlimited,
which distributes Rubrik throughout
Africa.
www.networksunlimited.africa

Teraco completes its Cape Town hyperscale data
centre campus expansion
Teraco Data Environments, has announced the completion of phase one
of CT2, its new hyperscale data centre in Brackenfell, Cape Town – the
largest data centre in the Western Cape. The new facility supports the
growing demand by enterprises and cloud providers for data centre
capacity. CT2 offers highly resilient and secure co-location facilities in
line with Teraco’s long-term vision of enabling digital transformation
across Africa. Cape Town, as one of Africa’s most digitally connected
cities, is a logical destination for Teraco’s continued investment into data
centre infrastructure on the continent.
www.teraco.co.za

OneVoice for Operator
Connect for Microsoft Teams
Martin Scherrer, head of Sales Emerging Market, and Laurence Elbana, sales
director, TEEAM Region

IAM.cloud conquers emerging market with
One Identity
One Identity, a proven leader in identity-centric security, chose IAM.
cloud from IPG Group – a pioneer and expert in the field of identity
and governance management – to extend its MSP offering in the
emerging markets. Together the companies decided to offer this
innovative cloud solution to the partner channel and customers across
the region.
www.quest.com

David Behr, group chief digital
officer, Liquid Intelligent
Technologies

Pure leads industry with new services, software
Pure Storage has unveiled a significant progression of the company
vision of modernising how customers work with data – by
modernising infrastructure, operations and applications. Today’s
announcements bring infrastructure and applications closer together
by enabling cloud-like automation and delivery of storage: Pure
Fusion, a self-service, autonomous storage-as-code platform built
for limitless scale, lets customers bring the cloud operating model
anywhere and run, operate and consume traditional storage like a
cloud service. Portworx Data Services, the industry’s first database
as a service platform for Kubernetes, lets DevOps engineers deploy a
managed, production-grade data service at the click of a button.
www.purestorage.com
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Globally, businesses have entirely
overhauled their technology options
and adapted their operations to meet
the new demands of accelerated
digital transformation, said David
Behr, group chief digital officer,
Liquid Intelligent Technologies.
Technological advancements,
coupled with globally developing
trends, have led companies to
agreeing that remote or hybrid work
is the future of business.
www.liquid.tech

Spectrum key to innovative
digital ecosystem

Sivi Moodley, CEO of Macrocomm
Technologies

“The announcement, at the
Macrocomm golf day and gala
dinner, by the honourable minister,
Khumbudzo Ntshavheni – minister
of communications and digital
technologies, that the high demand
mobile spectrum auction and
award will be concluded by the
next three months is a move in the
right direction towards enabling a
technology-agnostic and innovationdriven digital ecosystem,” says Sivi
Moodley, CEO of Macrocomm.
www.macrocomm.com

COMPANY NEWS

INDUSTRY SOLUTIONS

CHANNEL

ZTE wins with its 5G system automatic
integration solution
ZTE Corporation has won the Best Telco Cloud Strategy award, with
its 5G system automatic integration solution for software-defined
integration, at the 2021 5G World Summit. That has demonstrated
ZTE's innovation capabilities and leading position in 5G. To solve the
integration pain points in 5G NFV network construction, ZTE has
innovatively put forward the concept of software-defined integration
in its 5G system automatic integration solution. By reconstructing
integration processes and responsibility matrix, the solution defines
the integration processes and steps as instruction sets in a unified
manner, and orchestrates the steps in series or parallel mode,
simplifying the integration and improving the efficiency.
www.zte.com

InfoVerge Solutions wins
2021 Microsoft South
Africa award

Itumeleng Chuene, executive,
Business Development,
InfoVerge Solutions

The key to effective customer service: XCALLY
Motion Omnichannel
Customer service is the lifeline of any business, with more emphasis
on the contact centre industry, according to Scopserv. Today in
the contact centre world, if you're delivering sincere value to your
customers, you're all but guaranteeing your own success. To help you
create this win-win situation, XCALLY Motion Omnichannel offers
your contact centre a key to effective customer service. As technology
evolves, contact centres have access to more tools that can help them
serve customers better and reach more potential clients. Omnichannel
is an excellent opportunity to improve your customer experience if you
collect information from different channels as a unique interaction.
www.scopserv.co.za

Pure Storage introduces Pure Fusion

Picus Security Partners with KHIPU Networks
KHIPU Networks is excited to announce its new partnership with
Picus Security, the pioneer of breach and attack simulation. “After
working with KHIPU in my previous roles, I knew they would be the
perfect partner to help introduce Picus Security to the market. KHIPU
has strong relationships with our key manufacturers, which in turn
would help them add value to the likes of their Palo Alto Networks
customers. They have a brilliant reputation and a high-quality
engineering team. We look forward to working very closely with
KHIPU moving forward,” says Bruce Hockin, Picus Security, channel
sales director NEUR.
www.khipu-networks.co.za

Pure Storage, the IT pioneer that delivers storage as a service in a
multicloud world, has announced Pure Fusion, an industry-first
self-service, autonomous storage platform that marries the best of
enterprise storage with the agility and scalability of the cloud. Pure
Fusion delivers a SaaS management plane that pools storage arrays
into availability zones and automates previously complex tasks such as
workload placement, workload mobility and fleet rebalancing. It also
includes a new API framework that enables both storage teams and
end-users to operate in an on-demand, storage-as-code model that
integrates with the developer tools they use today.
www.purestorage.com

InfyStrat, Huawei help
clients become leaders
of tomorrow

ServiceNow’s latest Now Platform helps tackle
hybrid work challenges
ServiceNow’s Now Platform Rome delivers hundreds of innovations
designed to empower organisations to adapt to the hybrid work era
– evolving business models, managing the employee fatigue crisis
and scaling automation and app development across the enterprise.
As the global economy expands at its strongest post-recession pace
in 80 years, the Now Platform Rome release gives organisations
the tools they need to quickly create agile work environments,
deliver compelling customer and employee experiences and
accelerate innovation, so they can thrive in a new economy. Digital
transformation is no longer only a driver of growth and productivity,
it is an imperative to help employees.
www.servicenow.com

After achieving Microsoft Gold
and Silver membership status
earlier this year, InfoVerge is now
a Microsoft Partner Award winner
of the New or Emerging Services
Partner of the Year 2021 in the
strategic category award. The
category award recognises new
South African SMME partners
that moved to Microsoft in FY20
and develop modern customerfocused services that leverage the
Microsoft Cloud Platforms.
www.infoverge.co.za

Somu Papanna, CEO, Infystrat

InfyStrat and Huawei partner
to deliver flexible, scalable and
cost-effective next-generation
digital solutions to customers,
via the cloud. Infystrat CEO
Somu Papanna says the company
focuses on helping enterprises
renew themselves, while also
creating new avenues through
which to generate value. The
organisation confirms increased
demand for services.
www.huaweicloud.com
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NETWORKING

SECURITY
The five must-have
considerations of
endpoint protection
solutions

Seamless ERP for SMEs
regardless of user location

Heinrich de Leeuw,
MD, Seidor Africa

Working from home has led to an
increased need for business agility,
mobile working capabilities and
end-to-end security. “The cloud
hosted version of SAP Business
One makes it easier for small and
medium enterprises to function
remotely, with built-in capabilities
to handle diverse business needs,”
says Heinrich de Leeuw, MD, Seidor
Africa.
www.seidorafrica.com

Ralph Berndt, sales and
marketing director of Syrex

Pure Storage unveils Portworx Data Services
Pure Storage announced Portworx Data Services, the industry’s
first database as a service (DBaaS) platform for Kubernetes. Modern
applications are composed of dozens or even hundreds of microservices, often supported by one or more data services such as
databases, streaming and message queues, search, AI/ML pipelines and
more. Managing so many types of data services is complex, but this
complexity is augmented further by the number of database instances
to manage and scale across disparate test, dev and production
environments, across availability zones and clouds, with varied
requirements around performance, high availability, data protection,
data security, compliance and more.
www.purestorage.com

AI and data storage: Tintri and DDN together
enable this symbiotic relationship
In the field of enterprise IT, artificial intelligence (AI) is a buzzword
used time and again over the past few years, with the promise
of making every part of a business better. What does this mean
specifically for data storage? This is the question posed in a recent
Tintri blog, which clarifies that AI can be considered as any system
that can sufficiently process data to augment, mimic or, in some cases,
replace human cognitive functions. “AI relies heavily on excellent
storage systems,” says Michael Donaldson, Tintri product manager at
Networks Unlimited Africa, “and at the same time, excellent storage
systems rely heavily on AI.”
www.networksunlimited.africa

ZTE, China Mobile, NR Electric roll out 5G TSN
deterministic network to empower green grids
ZTE Corporation, China Mobile and NR Electric have jointly released
the industry's first end-to-end 5G TSN deterministic network at
the PT/EXPO China 2021. Supporting grid services such as grid
differential protection, the network accelerates the deployment of
renewable energy sources such as solar energy and wind energy, while
empowering green grids. The "climate action" launched by the United
Nations aims to promote economic prosperity while protecting the
planet. In the power field, greenhouse gas emissions from thermal
power generation are huge, and efficient use of clean and renewable
energy sources.
www.zte.com
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In today’s connected landscape,
there is a growing complexity
associated with safeguarding the
myriad endpoint devices accessing
the corporate network. The
unpredictability of attacks and threats
are increasing, and threat actors
are using increasingly sophisticated
technologies to compromise
devices, says Ralph Berndt, sales and
marketing director of Syrex.
www.syrex.co.za

Webinar: Don’t pay the ransom
As a certified partner of Rubrik, VNQ Systems has also assisted
one of South Africa's largest financial services organisations with
its data management for the past few years. No matter how thick
your firewalls are, the bad guys are still getting through. And when
ransomware strikes, you either pay the ransom or attempt to recover.
According to Gartner, 75% of successful ransomware attacks hit
companies with up-to-date anti-virus. Some organisations pay the
ransom because they trust in their insurance. But most organisations
want to recover, so they don't let the bad guys win. In the last few
months, we've seen a few major South African companies suffer from
ransomware attacks.
www.vnqsystems.co.za

Ray of light for SA businesses seeking energy
security
Rolling blackouts, a 15% increase in Eskom tariffs and permission by
government for companies to produce their own electricity without
a licence to 100MW is encouraging businesses to look for alternative
energy sources. Standard Bank is proud to announce the launch of
PowerPulse, a collaborative and innovative solution that Standard
Bank has launched, aimed at eliminating the challenges that energy
consumers, mainly commercial and industrial clients, face when
trying to procure an alternative energy solution. “Energy security,
both cost and supply, is one of the biggest obstacles… expedited
renewable energy solutions are a necessity,” says Berrie de Jager,
executive head, Natural Resources at Standard Bank.
www.standardbank.co.za

Killing the password

Richard Craig, practice lead:
Digital Experience at Altron
Security

In an increasingly security-conscious
world, the traditional password is
genuinely a weak link. It’s time to
adopt passwordless authentication
instead, says Richard Craig, practice
lead: Digital Experience at Altron
Security. Ultimately, it boils down
to the age-old principle of ‘people,
processes and technology’.
www.altronsecurity.com
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Unified communication: The future of internal
comms

Shyft your forex experience with Standard
Bank’s award-winning app

Unified communication becomes a strategic decision for businesses
because it can address communications issues in new ways by
delivering an integrated platform where all these applications are in
use in a shared or unified environment. UC enables companies to use
communication tools concurrently and interchangeably, creating
multichannel sessions so employees can collaborate more effectively.
ScopCOMM Unified Communications is here to make collaboration
easy across a wide range of devices and operating systems. The desk
is just one of many locations where work gets done and SCOPCOMM
technology from ScopServ International is built around where the enduser is, rather than where the desk phone is.
www.scopserv.co.za

Purchasing and exchanging foreign currency is often a costly, timeconsuming and admin-filled affair. To remedy this, Standard Bank
developed the disruptive Shyft app in 2017, providing individuals with
simple and easy access to forex, international investing, cross-border
payments and in-store and online transacting. The Shyft digital wallet
saves users time and money by providing a convenient and affordable
way to buy, send, store and exchange money from their smartphones
– from wherever they are. The locally designed app was recently
recognised for its outstanding innovation, winning the Best Financial
Solution for 2021 at the annual MTN Business App of the Year Awards.
www.standardbank.co.za

Standard Bank EasyScan for Pick n Pay enables
fast payments for groceries

CHANNEL
Infinidat named a leader
in 2021 Gartner Magic
Quadrant for Primary
Storage

Phil Bullinger, CEO of Infinidat

Infinidat, a leading provider of
enterprise-class storage solutions,
has been named a leader in the
2021 Gartner Magic Quadrant
for Primary Storage for the third
consecutive year. “We believe
Infinidat’s recognition in the
Gartner Magic Quadrant confirms
our competitive momentum and
the strength of our solutions as a
leader in the enterprise storage
market,” said Phil Bullinger, CEO of
Infinidat.
www.infinidat.com

SECURITY
ThycoticCentrify enhances DevOps security
ThycoticCentrify, a leading provider of cloud identity security solutions
formed by the merger of privileged access management (PAM) leaders
Thycotic and Centrify, today announced enhancements to its PAM
solution for DevOps, Thycotic DevOps Secrets Vault. The latest version
offers certificate-based authentication and the ability to configure
time-to-live (TTL) for secrets, leading to even tighter DevOps security
and easier management. “With the latest enhancements to Thycotic
DevOps Secrets Vault, we’re continuing our commitment to deliver
usable security solutions,” said Richard Wang, Director of Product
Management at ThycoticCentrify. “Today’s organisations require a
DevOps solution that’s as agile as their development while satisfying
the needs of IT and security teams.”
www.thycotic.com

Standard Bank and Pick n Pay customers’ shopping experience has
just become even more convenient, easy and safe through Standard
Bank’s EasyScan – a service that enables customers to pay for their
shopping using the Standard Bank Mobile Banking app. Standard Bank
customers registered on the banking app can scan the QR code at a
Pick n Pay till point and pay via the banking app. Paying is quick and
easy… Kabelo Makeke, head of Consumer and High Net Worth Clients
at Standard Bank South Africa, says: “Anyone with a Standard Bank
account can pay using EasyScan.”
www.standardbank.co.za

Huawei’s OceanStor Dorado leads the market
If data is the foundation of the digital economy, then the foundation’s
foundation is data storage. It needs to be fast, reliable, cost-effective
and secure. These principles apply to any organisation with high
transaction volumes – whatever the industry. Traditional storage
solutions no longer deliver sufficient capacity or unified control at
accessible and appropriately sustainable operating cost. “All-flash
storage is looking like the best current option, and we believe that
Huawei’s OceanStor Dorado has seized the early initiative,” says Stefan
van Niekerk, Huawei product manager for server, storage and cloud
at Pinnacle ICT. “The product offers lightning speed – with up to 21
million input/output operations per second (IOPS).”
www.pinnacle.co.za

SOFTWARE
IOT – not just a buzzword, but a foundation of
value
The world of business technology is awash with buzzwords. Data,
analytics, machine learning, process automation, artificial intelligence
are all floating around the ether of corporate lexicon, but the truth
is they are too often just that… buzzwords relegated to the confines
of the IT department, their true potential lost to misunderstanding
and old-school siloing. IOT – not just a buzzword, but a foundation of
valueIOT – not just a buzzword, but a foundation of value says Gareth
Whitaker, Director: Solutions and Innovation at Software AG.
www.softwareag.com
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About Africa …
ICT Insight is proud to feature a recap of the biggest stories from Africa’s
ICT and telecommunications landscape.

I

n this synopsis of top recent headlines
published by both ITWeb Africa (itweb.
africa) and ITWeb (www.itweb.co.za),
there is surge in activity within Fintech
and mobile money, social networks are
at loggerheads with regulators and cyber
security remains a thorn in the side of
many businesses across the continent.

Zimbabwe takes aim at social
media
The Zimbabwe government has appointed
a task team to monitor posts on social
media as it intensifies its crackdown on
what officials describe as dissention.
The country’s Minister of Information,
Publicity and Broadcasting Services
Monica Mutsvangwa said her government
has established a cyber team that is
constantly on social media to monitor
what people send and receive. However,
when contacted for comment, the Minister
said the government had no intention to
regulate social media, but added that “all
social media posts should promote and not
demonise the country.”

Ethiopia’s telecommunications hit
hard by conflict
Existing and potential investors in
Ethiopia’s telecommunications industry
are unnerved by rising civil conflict in the
Tigray region, a crisis that Prime Minister
Abiy Ahmed is struggling to control,
burdened by the country’s reputation
for restricting digital communication
channels and connectivity. The Tigrayan
conflict was triggered in November
last year and resulted in disruption to
telecommunications and electricity
services. Ethiopia has largely been
viewed as an attractive investment case
for telecommunications, with recent
confirmation of investment in operation by
a consortium of Vodafone and Safaricom
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after securing a private operator telecom
licence bid. Under this permit, the
consortium would also launch mobile
money services.

Africa must react or risk losing
huge mobile money opportunity
Globally, as well as in Africa and South
Africa, the payments industry suffered
a much-smaller-than-anticipated
impact from the COVID-19 crisis and
has returned to growth with renewed
momentum, according to a new report,
titled Global Payments 2021: All In for
Growth, by Boston Consulting Group
(BCG). This 19th annual analysis by BCG
of the global payments industry reports
that the sector responded quickly to
challenges posed by the pandemic, from
e-commerce adoption to accelerating
cash-to-noncash conversion. Global
payments revenues declined by only
2.5% from 2019 to 2020, to US$1.5trillion, and they could reach US$2.9trillion by 2030.

Cameroon, Gabon stand out in
the mobile money pack
The Bank of Central African States
(BEAC) has singled out Cameroon and
Gabon for the growth opportunity that
exists in their respective electronic

payment services markets. The financial
institution cited a report on the
state of electronic payment services
in Central African Economic and
Monetary Community (CEMAC) in 2020.
According to the report, the economic
block was home to 16 authorised service
providers in 2020 compared to just 11 in
2016.

Net1 makes R3.7bn fintech
move with Connect Group buy
Johannesburg Stock Exchange (JSE)listed group Net1 has taken control
of one of SA’s biggest fintech firms,
Connect Group, in a R3.7 billion deal.
Net1 announced today on the JSE that
it has signed a definitive agreement to
acquire 100% of the Connect Group.
In the notice to shareholders, the
company says the acquisition of a
“profitable, high-growth and leading
South African fintech company is
transformational for Net1 in its journey
to becoming South Africa’s leading
fintech platform.”
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Events Calendar
2022

Countries pay high price for
excluding women from digital
By: SIMNIKIWE MZEKANDABA, IT IN GOVERNMENT EDITOR

JANUARY 2022
ITWeb Tech Trends for 2022
Webinar Series
19 & 20 January 2022 | Online

FEBRUARY 2022
ITWeb Governance, Risk &
Compliance Summit 2022
10 February 2022 | Conference

ITWeb Cloud, Data Centre
& Dev Ops Summit 2022
23 & 24 February 2022 | Conference

MARCH 2022
ITWeb Business
Intelligence Summit 2022
8-10 March 2022 | Conference

ITWeb Women in
Technology 2022
17 March 2022 | Conference

APRIL 2022
ITWeb Digital Economy
Summit 2022
7 April 2022 | Conference

MAY/JUNE 2022
ITWeb BPM & Automation
Summit 2022
12 May 2022 | Conference
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G

overnments around the world lose
billions of dollars annually as women
continue to be left offline, according to the
latest “The Costs of Exclusion” report.
The report, compiled by the World Wide
Web Foundation and its initiative the Alliance
for Affordable Internet (A4AI), was launched
at yesterday’s virtual 2021 Africa Summit
on Women and Girls in Technology, and
released to coincide with International Girl
Child Day.
It calculated the economic consequences
of digital inequality in 32 low- and middleincome countries where the digital gender
gap is often greatest. Some of the countries
include Nigeria, Bangladesh, Cameroon,
Myanmar, Zimbabwe and Zambia.
The report shows that over the last decade,
the countries lost an estimated $1 trillion
in gross domestic product (GDP) as a result
of women’s exclusionfrom accessing the
internet and participating online. In 2020,
the loss to GDP was $126 billion, it reveals.
In addition, the economic hit means
billions in lost taxes that could be invested
to improve education, health and housing,
it says. “This lost productivity translates to
a missing $24 billion in tax revenue annually
for these governments, based on current taxto-GDP ratios.”
The report also underlines the economic
opportunity governments would have by
including women in a fully-inclusive digital
economy.
It states policymakers have a $524
billion economic opportunity that could
be delivered by 2025, if they are to close
the digital gender gap in their respective
countries.
In a statement, Catherine Adeya, Web
Foundation director of research, explains:
“Closing the digital gender gap is not
just a moral cause; it is also an economic
imperative. As the internet becomes a more
potent enabler for education, business
and community mobilisation, a failure to
deliver access for all means failing to realise
everyone’s potential to contribute.
“Governments that enable women to
fully participate in the digital revolution
will unlock a wealth of creativity and
productivity.”
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Boutheina Guermazi, World Bank director
of digital development, adds: “Investing in
a more inclusive digital future gives leaders
a tremendous opportunity to promote
economic growth while creating healthier
societies by addressing inequalities in
education, political leadership and earning
power.
“For governments looking to build a
resilient economy as part of their COVID-19
recovery plans, closing the digital gender gap
must be a top priority.”

No improvement
The report found the digital gender gap is not
getting better, noting that in several parts of
the world, the number of men online vastly
outnumber the number of women online.
Referring to the International
Telecommunication Union’s regional
estimates for Africa, the report puts the
gender ratio at nearly three-to-two in favour
of men over women.
According to the GSM Association, around
234 million fewer women in low- and
middle-income countries use the mobile
internet than men. This divide is most stark
in Sub-Saharan Africa and South Asia, where
the gender gap persists over 55% more men
than women.
In the 32 countries studied, just over
a third of women were connected to the
internet compared to almost half of men.
Since 2011, the gender gap has only dropped
half a percentage point, from 30.9% to
30.4%, it reveals.
The report points out there isn’t a single
reason women are less likely to use the
internet than men. However, a combination
of individual and societal factors limits
women’s use of the internet. These include −
but are not limited to − affordability, device
gaps, wage gaps, privacy and security, as
well as literacy and skills.
Among the key takeaways of the 2021
Africa Summit on Women and Girls in
Technology was the urgent need to tackle
barriers to digital access, so that everyone is
able to participate in the digital economy.
Additionally, to ensure the globe reaches
the point where women are equal to men
when it comes to internet access.
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MTN invests R12m in online
school, calls for more spectrum
By: SIBAHLE MALINGA, ITWEB SENIOR NEWS JOURNALIST

M

TN has invested R12 million in a new
online school, to address the digital
divide in SA’s education sector, by increasing
digital access to curriculum-aligned
educational content for grades R to12.
The MTN Online School, a free integrated
online educational portal, was developed in
partnership with the Department of Basic
Education (DBE) and the National Education
Collaboration Trust.
It aims to address the 21st century learning
needs of SA’s children and close the gap in
access to quality education among the youth.
The pandemic has had a devastating
impact on the 2020 and 2021 academic
calendars, after millions of learners were
thrust into a virtual learning environment
they were ill-prepared for.
Speaking during a virtual conference
this morning, MTN SA CEO Godfrey Motsa
highlighted the important role played by
spectrum availability in accelerating such
initiatives – in a country with over 20 million
people who use smartphones, accounting for
about one-third of the population.
He pointed out that MTN, with a network
that covers 96% of SA, has zero-rated the
e-learning portal so learners can access it
whether they are based in urban or deeplyrooted rural areas.
“As part of our strategy, we continue
pushing digital aggressively because we
believe we can reach people much quicker.
As we continue building the physical
infrastructure across the country − such as
the multimedia centres – of course we need
more spectrum so that we can cover more
people.
“Digital transformation takes place within
a huge ICT ecosystem, and for that ecosystem
to flourish, we need young people to be able
to access quality teaching and learning that
is essential to enabling them to play their
part in changing the world. The COVID-19
pandemic laid bare the urgent need in SA for
accessible and approved online curricula and
we are delighted to deliver the MTN Online
School, to do just that,” commented Motsa.
More than five million people currently
have access to the 1 000+ websites MTN has
been able to zero-rate since the temporary
spectrum was made available by the telecoms

regulator, he added.
However, in August, the Independent
Communications Authority of South Africa
announced it had resolved the temporary
radio frequency spectrum assigned to
licensees will have to be returned to it by no
later than 30 November.
MTN has been vocal about the devastating
consequences of the withdrawal of the
temporary spectrum, and how it will pose
a significant risk to lower income South
Africans, students and learners who are
benefiting from free learning tools.
The online school is available via the MTN
website or the MTN Online School mobile
app, which can be downloaded from the
Android app store. The Apple version of the
app will be available from next week in the
iOS app store.
The app can be used by a teacher during
a classroom lesson, or by a learner on their
own.
According to MTN, a full content library
will be added to the platform and made
available over a period of three years,
focusing on key subjects.
Video lessons will be provided with a sign
language interpreter to accommodate deaf
learners.
Also speaking at the launch, basic
education minister Angie Motshekga said:
“Our vision for the schooling sector is
anchored in the National Development
Plan, which recognises that education is
the cornerstone upon which a nation that
provides opportunities for social mobility,
equity, social justice and democracy will
depend.
“The MTN Online School is a fit-forpurpose digital tool to take our basic
education to the next level. The online portal
is agile, innovative and modern. Together
with the innovation and commitment to
societal change by MTN, today’s launch of
the MTN Online School is a significant leap
forward for education and ushers in positive
change for communities across South
Africa.”
This initiative is in line with MTN Group’s
over-arching “Ambition 2025” strategy
to be ahead of the curve in provider digital
solutions that advance digital education.
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Linux Systems Engineer
BCX
3 years of experience
Cape Town
Negotiable
Ref: 284544

Executive Finance
Business Partner
BCX
8 years’ experience
Gauteng
Negotiable
Ref: 284514

.Net Full Stack Developer
BCX
5 years of experience
in C#, JavaSscript etc
Gauteng
Negotiable
Ref: 284528

Ops Specialist Problem
Manager
BCX
Gauteng
Negotiable
Ref: 284516

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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Joe Public positioned for
digital growth thanks
to Syrex-driven ICT
environment
To ensure the ongoing technology
requirements of the agency are met
as it continues to expand, Joe Public
has contracted Syrex to deliver a
full complement of ICT solutions in
a partnership that began in 2012.
Founded in 1998, Joe Public is one
of the largest majority black-owned
independent agencies in South Africa.
www.syrex.com

Rubrik names Yvonne
Wassenaar to its Board of
Directors
Rubrik, the zero trust data security
company, has appointed Yvonne
Wassenaar to its Board of Directors.
Wassenaar brings deep experience in
SaaS and enterprise go-to-market,
having previously held key leadership
positions at VMware, Accenture and
New Relic. Wassenaar is the CEO of
Puppet and serves on the Board of
Directors for Forrester, Anaplan and
Harvey Mudd College.
www.rubrik.com

Networks Unlimited
welcomes networking,
storage GM

Gideon Coetzee

22

Infinidat announced that Eric
Herzog has been appointed CMO.
A former senior executive at global
storage providers EMC and IBM,
Herzog joins Infinidat, reporting
to Infinidat’s CEO Phil Bullinger.
Herzog has more than 30 years of
experience and proven success in
the enterprise storage industry.
www.infinidat.com
Eric Herzog

Monitoring on a single pane of glass in
the new norm

Ralph Berndt, director of Sales
at Syrex

Yvonne Wassenaar, CEO of
Puppet.

Infinidat appoints CMO

The appointment earlier this year of
(Frederick) Gideon Coetzee as the
GM: Networking and Storage Division
at Networks Unlimited brings a
wealth of IT and entrepreneurial
experience into this arena of the
company. Gideon Coetzee is a
confident executive with 20 years’
professional experience in developing
and implementing business and sales
strategies.
www.networksunlimited.africa
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The monitoring landscape has seen a drastic shift these past 19 months.
Historically, companies had the luxury of network operation centres
with large screens for monitoring, which gave a visual representation
in the form of dashboards, heat maps and alerts. In March 2020, the
known IT world changed drastically overnight. Working from home
became the standard not the exception – no more network operations
centres, no more eyes on glass when it comes to big screens creating
visibility. Suddenly, we are forced to trust that our networking team is
monitoring the network.
www.itrtech.africa

HelpSystems named gold medallist in 2021
SoftwareReviews Quadrant Report
SPI, the African distributor for utility software products and services
to the open systems segment of the IT industry and the sole subSaharan Africa distributor for HelpSystems, today announced that the
latter’s Automate has been recognised as a gold medallist and leader
in the 2021 Robotic Process Automation Data Quadrant Report from
SoftwareReviews, a division of IT research and consulting firm InfoTech Research Group. The award is based on the collective knowledge
of real users and placement is based on satisfaction with product
features, vendor experience, capabilities and emotional sentiment.
For the second consecutive year, HelpSystems ranked first in multiple
categories.
www.spi.co.za

ZTE wins 5G Fixed-Wireless Solution of the Year
Award at BBWF 2021
ZTE Corporation has landed the "5G Fixed-Wireless Solution of the
Year" Award for its PON (passive optical networking) based 5G xHaul
solution at the Broadband World Forum (BBWF), in Amsterdam. ZTE’s
PON-based 5G xHaul solution takes full use of the rich infrastructure
resources of an existing FTTx (fibre-to-the-anything) network,
including fibres, pipes and equipment rooms, and shares the resources
with a wireless network to enable stable and reliable access to the
"FTTx + 5G" services for users. The solution employs an innovative
architecture, which integrates the technologies of time division
multiplexing (TDM) and wavelength division multiplexing (WDM).
www.zte.com
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Dharmesh Goshalia, director for
Africa, Macrocomm

TECHFORUM
Sustainable IOT through
‘less is more’ approach

Dear govt – the system is not offline, it’s out of
line

IOT networks now process billions
of messages each month from
the billions of objects connected
to them, says Macrocomm. Is it
possible to imagine a network that
optimises the world’s resources to
deliver IOT solutions that have the
lowest environmental impact, and is
able to digitise the physical world by
capturing transformational data at
the lowest total cost of production?
www.macrocomm.com

“I’m sorry. The system is offline.” It’s every South African’s pet peeve
when engaging with a government entity, says Murshid Obaray, key
account director at Software AG. What if I told you the system being
offline is only the tip of the technology failure iceberg when it comes
to South Africa’s public sector digital infrastructure? The system is not
only offline. It’s disparate. It’s disconnected. It’s clunky. It’s ageing.
And it’s even non-existent in some cases. It’s all of these things and
more because the truth is there isn’t just one system… there are many
different systems servicing many different departments in many
different ways.
www.website.com

Manufacturing and
technology – are they
speaking the same
language?

Now you can work from anywhere with Nology,
Yealink
The COVID-19 pandemic forced businesses to re-imagine workspaces.
No more paying rent on a brick-and-mortar building housing your
full team. The hybrid working environment means your staff can work
from anywhere and not be confined to the office. The world is working
remotely – but you can still have a productive team with Nology and
Yealink. From the first hesitant steps into this strange ‘normal’ – no
noise, disruptions; isolation – the work-from-anywhere environment
now has its own demands: Good online connectivity, new business
systems, access to cloud-based solutions, as well as the collaboration of
tools and hardware, which is key to productivity – and Nology has the
solution.
www.nology.co.za

Phil Lewis, Infor’s VP of Solution
Consulting EMEA

SECURITY

Human capital needs to
take an active approach
in fostering change
resilience in employees

ESET’s intelligent
solutions updated for
greater online protection

Carey van Vlaanderen, CEO at
ESET Southern Africa

ESET has launched a new version of
its consumer security line-up, which
does just that along with its brand
new ESET HOME feature. This web
or Android-based platform is placed
at the centre of the suite of ESET
consumer solutions – allowing users
to manage the security of all their
Windows and Android devices.
www.eset.com

As manufacturing continues to
evolve, there’s a step-change in
innovation for the products and
services that are delivered and
supported. “Partnerships are
also increasingly important to
achieving sustainable business
growth, whether that’s upstream
or downstream within the supply
chain or enabling partners such
as application and technology
providers,” believes Phil Lewis,
Infor’s VP of Solution Consulting
EMEA.
www.infor.com

Mamcy Letuka, Human Capital
Executive, Altron Managed
Solutions.

Employees are not robots; they are
people, and people cannot simply
switch everything off when they
come to work. There’s no way to
separate “human” from “resources”,
nor should we: Our ‘humanness’ is
the resource. But that means taking a
human approach to managing people
says Mamcy Letuka, Human Capital
Executive, Altron Managed Solutions.
www.bytesms.co.za
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You can now buy/sell USDC on leading cryptocurrency exchange Ovex

China's new privacy law: Its impact on SA
organisations

Before the advent of stablecoins, crypto-traders turned to Bitcoin
(BTC) as their ‘quote currency’. BTC’s volatility, however, proved
undesirable for professional traders. The only other alternative was
to link up one's bank account to exchanges and trade fiat-to-crypto.
Slow wire transfers and high fees were a persistent issue. Today,
thanks to stablecoins, traders have the ability to move in and out of
crypto using fiat currency in tokenised form. Ovex has now added
a new stablecoin to its highly liquid exchange, USDC. Crypto OTC
desks, like the one at Ovex, use stablecoins for three main reasons: As
trading capital; as a quote currency; and as a counter-party settlement
instrument.
www.ovex.io

South African Revenue Services statistics show that China is SA's main
trading partner. In July 2021, imports from China to SA accounted
for the majority of the country’s imports (19.4%), while exports to
China from SA accounted for the majority of SA’s exports (12.6%).
In addition, Chinese investment into the South African economy has
been steadily increasing over the years. Chinese organisations have
injected funds into some of SA's key economic sectors, such as energy
and electricity and other infrastructure development initiatives.
The relationship between the two countries is likely to be further
strengthened following the China-South Africa Trade and Investment
Roundtable.
www.webberwentzel.com

Technology has revolutionised banking,
placing you in the driver’s seat of your financial
life
Staying on top of customer preferences has become front and centre
for banks. They are now focused on elevated levels of personalisation
and tailoring solutions to meet your needs, which has been enabled
by the fast-tracking of digital transformation. “The evolving banking
environment is helping us to provide bespoke experiences and
solutions that can be accessed via channels where the customer is
most comfortable and active on a daily basis – in other words, digital
channels,” comments Schalk Kotze, head of Affluent Banking at
Standard Bank. “It also means increased simplicity and convenience
that is aligned to our customers’ preferences.”
www.standardbank.co.za

Workforce mobility and
end-user devices

Ralph Berndt, sales and
marketing director of Syrex

SOFTWARE

Information Regulator
publishes invitation for
public comments on
POPIA regulations

Why SME food and
beverage manufacturers
need industry-relevant
ERP

Andre Adendorff, Director of
Presales at Seidor Africa.Wentzel
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Andre Adendorff, Director of
Presales at Seidor Africa, says having
an ERP system that is relevant for
the needs of food manufacturers
ensures that factors like material
requirements planning, inventory
management and recipe control
function properly. “Some business
sectors are unique or complex, with
regulatory compliance that requires
tight control over processes and
conformance.”
www.seidorafrica.com
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Companies that foster regular
interactions will develop quality
working relationships and create a
strong business culture. This has a
positive impact on an individual’s
mental health, says Ralph Berndt,
sales and marketing director of Syrex,
who adds that central to this hybrid
approach is the understanding that
there is no universal way of making
this work for every organisation.
www.syrex.co.za

Peter Grealy, partner, Webber
Wentzel

New amended Draft Regulations
on POPIA have been published for
comment, covering various steps
that people can take in exercising
their rights under POPIA and how
businesses can request consent for
direct marketing purposes, says
Peter Grealy, partner, Webber
Wentzel. Draft Regulations have
introduced flexibility on how
people can object to their personal
information being processed.
www.webberwentzel.com
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Nology gives consumers countless ways to
make their homes smarter with Shelly

The results are out, and the winners of Kyocera
SA’s 2021 Service Awards are...

In today’s digital world where homeowners seek convenience, safety,
security and cost saving, a smart home is the latest trend. Shelly,
with headquarters in Bulgaria and USA, is one of the fastest growing
IOT brands in the world, with over 3 million IOT devices deployed
in 100+ countries. With highly competitive, innovative and flexible
devices, it’s no surprise that a Shelly device is installed somewhere in
the world every 15 seconds. Nology, a leading value-added distributor
of IP solutions across southern Africa, recognised the potential for a
complete smart home solution in South Africa and secured an exclusive
distribution contract with Shelly.
www.nology.co.za

After weeks of anticipation following the South African chapter of
KYOCERA’s National Service Awards finals, winners are: 1st place:
Jacques Lombard, Ronmar Office Equipment (Klerksdorp, North
West); 2nd place: Steven Bosch, Lesedi ICT (Bloemfontein, Free
State); 3rd place: Alan Benefeld, Page Automation (JHB North,
Gauteng); Other finalists included, in no particular order: Marchant
Combrink, Office-Cor (Vereeniging, Gauteng); Ezray Cupido,
Nasatech (Cape Town, Western Cape); Michail Eksteen, Universal
Office Automative Solutions (JHB East, Gauteng); Calvin Malekela,
Corporate Business Solutions (JHB North, Gauteng); Robert Nkosi,
Pansolutions (JHB North, Gauteng); Danushan Pillay, Omni
Technologies
(Port Elizabeth, Eastern Cape); Rayno Strydom, Kokstad Copiers
(Kokstad, KZN) and Matthew Townsend, NRG Office Solutions (East
London, Eastern Cape).
www.kyoceradocumentsolutions.co.za

ZTE obtains 'Long-term Contribution' Award
ZTE Corporation has won the Long-term Contribution Award jointly
issued by the Ministry of Industry and Information Technology (MIIT)
and the International Telecommunication Union (ITU) in recognition
of its prominent contributions to ITU for multiple years. ITU plays
a core role in the co-ordination of spectrum resources and the
formulation of regulatory frameworks for the ICT industry. Also, the
agency has made a great difference to enhancing global standard cooperation, creating spectrum resource value, eliminating the digital
divide and promoting the integration of the IT/CT/DT industry across
the globe. The award epitomises the high recognition of ZTE's longterm contributions to ITU.
www.zte.com

NETWORKING
Switching the Switch
Moving to a new platform from an existing Switch may seem
like a daunting prospect…endless paperwork, additional costs,
discovering new bugs and an extended integration process, and the
invidious probability of downtime and service interruption. At TJ
(Transaction Junction), we appreciate that the practical implications
are often painful and that many businesses may be discouraged from
undertaking such a challenge. For this reason, we have made switching
to TJ as pain-free as possible. Having already undertaken our own
migration, TJ is acutely aware of the processes needed for a successful
project – incorporating efficiency drivers that deliver a remarkably
straightforward process.
www.transactionjunction.co.za

ZTE wins largest share in bid section four of China
Mobile’s high-end router centralised procurement
ZTE Corporation has secured the share of 50% in section four of China
Mobile’s high-end router/switch centralised procurement 2021-2022,
ranking number one by virtue of its high-end routers ZXR10 M600018 S and ZXR10 M6000-8S Plus. This section is the largest one in the
high-end router centralised procurement of China Mobile, containing
the largest number of equipment. ZTE will provide the routers to
take the role of SR (service router) and PE (provider edge) in such
scenarios as cloud private network, network cloud, 5G UPF (user plane
function).
www.zte.com

Rahi joins Snapt’s industry-leading partner
programme
Rahi, a Global IT Solutions Provider, and Snapt, a Gartnerrecognised application security firm, working with thousands
of clients globally and protecting over 10 000 applications,
has announced their partnership. Rahi joins Snapt’s Partner
Programme, which will see the company offer Snapt’s solutions
for application security, visibility and control, for edge-to-origin
in traditional, hybrid and cloud-native environments. With this
new software addition to Rahi’s partner portfolio, the company
will now provide an enterprise application delivery platform
that ensures load balancing, security, caching and acceleration
through Snapt across the Middle East, Africa and Europe. Snapt
ensures that business-critical applications, web services and APIs
are always on.
www.rahisystems.com

Nology to distribute Call4tel 3CX PBX
appliances in South Africa
Call4tel, a global manufacturer of unified communications
appliances, has appointed Nology, a leading IP solutions provider
in South Africa, as its local authorised distributor of the Call4tel
3CX PBX certified appliance range. With this introduction of
complete unified communications solutions into the local market,
Nology will mitigate the negative impact of the fourth industrial
revolution in South Africa. Through the Call4tel 3CX appliance
range, the current technological challenges for deploying 3CX
solutions within the country will be overcome. Businesses can now
benefit from a remote work solution with high-quality, interactive
communications, ensuring a rapid improvement in organisational
productivity.
www.nology.co.za
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The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted
to ensure exclusivity.
| August 2021
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To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

