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These are testing times, indeed
A look at the crucial role of continuous testing of full lifecycle API management
software that delivers better, faster services for businesses and customers.

GREG HARROWSMITH, Pre-Sales CA Southern
Africa.

W

hat is full lifecycle API management
software? Gartner notes it is impossible
to provide a platform for any digital strategy,
build ecosystems and run an effective
API programme without full lifecycle API
management.
The research firm goes on to define full
lifecycle application programming interface
(API) management as the planning, design,
implementation, testing, publication,
operation, consumption, maintenance,
versioning and retirement of APIs.
Full lifecycle API management has been
the benchmark for API platforms for the
last five years. With artificial intelligence
(AI) and machine learning moving to the
forefront, full lifecycle API management is
evolving to continuous API management. This
enables real-time and synthetic API testing
and monitoring to create a better customer
experience while reducing developer load.
Continuous testing is the practice of
embedding quality through every phase of the
software delivery lifecycle − from planning
to production. The goal is to ensure testing
continuously reduces risk and improves
application quality.
It is important to scale tests early with a
unified software testing solution built for
developers and QA alike. It is equally important
to use open architecture test tools that are
brand-agnostic, thereby extending the testing
centre of excellence to Agile teams to test early
and often.
As organisations adopt Agile and DevOps
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methodologies for software development,
continuous testing has become a core part of
continuous delivery and integration. Testing
has transformed from independent stages to
an ongoing process.
Software development is constantly
changing, with new methodologies and
approaches being developed at an exponential
rate. The main goal is always business
application and one of reducing the time to
market for new software.
Automation provides a solution that is more
robust, runs faster and can instantly provide
"go/no go" decisions.
Automation of testing ensures testing
can be performed at the speed required
by developers at the velocity demanded
by agile methodologies, and if done right,

higher quality of innovative new software
applications.
Automation provides a solution that is more
robust, runs faster and can instantly provide
"go/no go" decisions.
Research has provided a concise overview
of the current standards and best practices
augmented by key recommendations on
how to move ahead with continuous testing,
ultimately delivering better, faster services for
the business and customers.
Release with confidence is as much a
business focus as it is a cultural shift. In
the DevOps and Agile world, quality is the
responsibility of all. To transform segmented
processes into integrated and continuous
testing, teams need to adopt intelligent
automated testing which meets business

Fintech organisations are generally dynamic and agile
– they must be if they are to compete and survive in a
customer-centric economy.

provides businesses the ability to release with
confidence.
The great news for companies is that it is
now possible to improve business outcomes
by making data-driven decisions about release
readiness and application quality to increase
confidence, lower risk and gain competitive
advantage.
With the increased adoption of test data
management, service virtualisation and test
case optimisation, a five-star user experience
can be guaranteed with an integrated
platform that delivers capabilities − including
360-degree API test and monitoring and
performance − during peak traffic times.
Service virtualisation creates simulations
of needed systems and makes them available
throughout the software development
lifecycle. This means developers, testers and
performance teams can work in parallel.
The result is faster delivery, lower costs and

demands. Provisioning AI-powered delivery
pipelines is a major step to ensuring visibility,
velocity and quality.
Test teams need to ensure early automation
is the new methodology, and tests need to be
iterative, easily manageable and scaled to the
release that is under development.
Test packs should be flexible, lean and
shareable, among team members, available
to all, whether it is dev or QA. Maintainability
should also be built into every automated test,
with as much test script re-use as possible.
QA should look to tools that build this into the
core of the application.
Choosing open architecture, integrated and
API-driven test tools is essential to deliver
effective agile testing. It is important to
evaluate the test tool or test engine against the
application under test. Older test tools.lack
integration into the pipeline tools and require
custom-written frameworks.
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Domains.co.za supports #eCommerceDay2021
On 10 March, e-commerce retailers, entrepreneurs and businesses
invited South Africans to celebrate online shopping. eCommerce Day
aims to get South African consumers even more comfortable and
excited to shop online. Industry leaders stood together on this day by
offering great online promotions, events and activities by following the
handle: #eCommerceDay2021. “This initiative couldn’t have come at
a better time,” says Domains.co.za CEO Wayne Diamond. “The global
pandemic has made consumers more open to the idea of turning to the
Internet when buying anything, from everyday goods to specialised
items. It is also a way to continue to support local retailers and brands.”
www.domains.co.za

Blacfox appoints
new MD

Tarryn De Matteis

Growth consulting firm Blacfox
has appointed Tarryn De Matteis
as MD. Aligning closer to market
needs, Blacfox has undergone
an organisational revamp. De
Matteis has been instrumental to
the company's growth and was
a natural fit for the position. She
joined the company in 2019, as
digital editor-in-chief.
www.kerushan.com

Dynamic growth for
Inspired Testing

Clinton Da Costa Brown, newly
appointed chief growth officer,
Inspired Testing

Dynamic Technologies group
company Inspired Testing has
appointed digital transformation
specialist Clinton Da Costa
Brown as chief growth officer. Da
Costa Brown, who has extensive
experience in the healthcare,
life and insurance sectors, is a
specialist in bridging business
and technology needs such
as streamlining the customer
journey, legacy and digital
transformation.
www.dynamic-tech.com

Study: The impact of COVID-19 on SA’s Bellville
businesses
According to a study conducted by UBU International in Bellville
(Cape Town, South Africa), only 15% of business owners and
managers interviewed said the South African government’s lockdown
regulations did not impact their business negatively. UBU is a mobile
discovery, payments and rewards platform for digital and physical
commerce. It aims to help small and medium businesses grow, despite
the tough circumstances they’ve been facing throughout the South
African coronavirus lockdown. The study saw 60 business owners and
managers being interviewed.
www.ubuinternational.com

IFS refreshes its brand ahead of
milestone launch
Global enterprise applications company IFS has unveiled a new
brand identity to fuse its evolved market position and herald an
industry-changing product launch. Forward-thinking businesses are
recognising the benefits of differentiating on service and the growth
opportunities presented by offering new propositions leveraging
service. Now, with more than half of the company’s revenue coming
from customers using IFS’s technology in how they serve their
customers, together with its clear category leadership as recognised
by industry analysts, IFS is uniquely positioned to help customers
deliver at the moment it really matters. These are the moments when a
company either delights or disappoints.
www.ifs.com

Republic of Gamers, Alan Walker continue
collaboration with new video
ASUS Republic of Gamers (ROG) has announced the next stage of an
ongoing collaboration with acclaimed artist, DJ and music producer,
Alan Walker, with an original video featuring Walker’s new single,
‘Fake A Smile’ featuring Salem Ilese. The video conveys a worldview
shared by both Walker and ROG that people from every walk of life
can be empowered to reach their full potential and find a welcoming
community in "joining the republic" and "joining the walkers". ROG
and Walker share an optimism for the future of gaming, technology
and the creator community at large that the new video helps illustrate.
www.asus.com

Advantech, Momenta launch AIoT Ecosystem
Fund
Advantech has partnered with Momenta Ventures to launch the AIoT
Ecosystem Fund, a target US$50 million venture capital fund focused
on digital industry. Targeting early growth stage companies emerging
at the intersection of artificial intelligence (AI) and the industrial
Internet of things (IOT), the AIoT Ecosystem Fund will deliver venture
capital investment and direct value-creation to innovators in North
America and Europe, starting in early 2021. KC Liu, CEO of Advantech,
stated: “Advantech is committed to enabling an intelligent planet.
This starts at the industrial edge with early innovators in energy,
manufacturing, smart spaces and supply chain management.”
www.advantech.com

Win R100k to kick-start your creative career
with ASUS VivoBook
ASUS is looking for South Africa’s top creative talent to kick-start their
careers with R100 000 in cash together with some epic prizes. ASUS is
calling all types of creatives and anything goes, as long as it can fit into
a 90-second to three-minute video. The campaign, which runs until
May, will welcome any type of talent or content, and to judge the final
winners, ASUS has assembled a panel of judges and mentors. Siv Ngesi,
Rob Forbes and Shamilla Miller will not only review contestant videos
to get down to the final one, but they will share their hard-earned
experience with contestants.
www.asus.com
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Adapt IT reduces debt,
proves resilient in the
face of COVID-19

Sbu Shabalala, Adapt IT, CEO

JSE-listed technology company
Adapt IT Holdings (Adapt IT)
recently announced interim
results for the six months ended
31 December 2020. Adapt IT CEO
Sbu Shabalala commented: “It is
pleasing that Adapt IT maintained
revenues comparable to those of
the previous period, against notably
weaker trading conditions caused
by the global pandemic.”
www.adaptit.co.za

Adapt IT releases interim trading update
JSE-listed technology company Adapt IT Holdings (Adapt IT) released
its financial results for the six months ended 31 December 2020 on
the JSE’s Stock Exchange News Service (SENS) on 9 March 2021 – and
via Web cast on Wednesday, 10 March 2021. Sbu Shabalala, CEO of
Adapt IT Holdings, commented: “I am pleased with our performance
for the six months ended 31 December 2020. Our cash generation
from operations was strong, with the cash balance up by 93% to R142
million, enabling the reduction of net debt a key priority, with our net
gearing ratio down to 42%, from 69% of the comparative period.”
www.adaptit.com

Gigamon launches Hawk
IT complexity, which grew exponentially following the recent
acceleration of digital transformation, has led to a foundational gap in
visibility across the underlying hybrid infrastructure. The gap exists
because network tools lack visibility into cloud traffic, and cloud tools
lack critical network visibility because they rely solely on applicationlevel telemetry. Additionally, traditional visibility solutions cannot be
automated to elastically scale across a dynamic hybrid infrastructure.
This cloud visibility gap has made it extremely challenging for IT teams.
To close this critical cloud visibility gap, Gigamon is launching Hawk,
the industry’s first elastic visibility and analytics fabric for all data-inmotion across any cloud network.
www.gigamon.com

Epicor announces international winners of its
2021 Partner Excellence Awards
Epicor Software Corporation announced the winners of its fifth
International Partner Excellence Awards programme at its annual
Momentum Partner Conference. The awards, held virtually, celebrated
Epicor partners that play a vital part in helping customers to achieve
tangible growth outcomes from their Epicor investments. In
addition, the online ceremony honoured partners for their continued
commitment during a challenging year, and recognised those that had
gone above and beyond and accomplished an impressive expansion of
their Epicor business through innovation in business and technology.
The awards recognises channel partner achievements in solution
development, customer satisfaction and business success.
www.epicor.com

ZTE achieves year-on-year growth with all three
major businesses
ZTE Corporation published its 2020 Annual Report and Preliminary
Results Announcement of the First Quarter 2021. According to the
report, for the year 2020, ZTE reported operating revenue of RMB101.45
billion, representing a year-on-year increase of 11.8%. Net profit
attributable to holders of ordinary shares of the listed company
amounted to RMB4.26 billion, a year-on-year decrease of 17.3%,
attributable mainly to the relatively substantial growth in net profit for
2019 comprising a one-off income before taxation of RMB2.66 billion
from asset disposal during the third quarter of 2019. Basic earnings
per share was RMB0.92. ZTE continues to enhance its investment in
research and development.
www.zte.com

Infinidat expands
strategic alliance with
VMware

Phil Bullinger, CEO of Infinidat

ICT INSIGHT

DebiCheck – the future
of debit orders

To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za
for any sales enquiries.
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Infinidat, a leading provider of
enterprise-class storage solutions,
has expanded its strategic alliance
with VMware, a leading innovator
in enterprise software. Infinidat has
broadened its extensive VMware
capabilities with new support for
vSphere Virtual Volumes (vVols).
InfiniBox is now the first petabytescale storage platform available in
the VMware Cloud Solutions Lab.
www.infinidat.com

Vaughn Hechter, head of Customer
Services for NuPay

DebiCheck and everything around
this new payment platform has
been a source of much conversation
and debate. We sat down with
Vaughn Hechter, head of Customer
Services for NuPay, to find out
exactly what DebiCheck is and why
it has been introduced.
www.altron.com

COMPANY NEWS
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SECURITY

A future focus on
forecourts

Sugen Govender, solutions architect,
Altron Managed Solutions

According to Altron Managed
Solutions, in order to meet
the demands of the future, the
next generation of fuel station
will have to deliver a holistic,
enhanced experience. But none
of the functionality required to
meet the challenge is possible
without calling on new, sector
specific technology. It’s a new
world out there!
www.bytesms.co.za

iOCO partners with
Spotica to revolutionise
cyber security

Conrad Steyn, executive head of
Advisory at iOCO

Clientèle Life futureproofs storage

Keith Fagan, Clientèle Life

Gatelock, Panda
Security partner to
enhance cyber security
in Egypt

Clientèle Life’s existing data
storage solution was reaching
end of support. Infinidat supplied
Clientèle Life with two InfiniBox
F4230 appliances, for synchronous
replication between its production
and DR data centres. The units
have a total capacity of 1 petabyte,
of which they are currently
using 600 terabytes across both
environments.
www.infinidat.com

How does hospitality industry stay two steps
ahead of its challenges?
COVID-19 has had a detrimental effect on the hospitality industry, with
Globe Newswire reporting that the tourism sector has been the hardest
hit by the pandemic, while CNBC research claims it will be at least two
years before global travel will resume to the levels we experienced
prior to the outbreak. Fortunately, there is a whole range of cuttingedge technology and software available to assist hotels to cut costs
through effective and streamlined maintenance management software
that allows multiple people from different departments to submit
checklists and report issues quickly and effectively. Among these new
technologies is printing and print management.
www.kyoceradocumentsolutions.co.za

responsAbility Renewable Energy Holding
commences digital transformation journey
Infor recently announced that Africa-focused responsAbility Renewable
Energy Holding (rAREH) has begun its digital transformation journey
with Infor Gold partner TouchstoneEnergy. rAREH has selected
Infor SunSystems' financial management system as its replacement
accounting system to support the continuing growth of its business
in sub-Saharan Africa. rAREH invests in developing, constructing
and operating renewable energy infrastructure across sub-Saharan
Africa, with a particular focus on the development phase. The
company’s portfolio includes 41.4MW under operation, 28.8MW under
construction and 39.8MW under development.
www.infor.com

iOCO has joined forces with
Spotica, a global cloud technology
provider, which is revolutionising
cyber security with a cloudbased, digital information security
management and advisory system
that is simple and intuitive for
companies of all sizes. The platform
enables the holistic management
and visibility of IT security, privacy
and risk management.
www.ioco.tech

Jeremy Matthews, CEO of Panda
Security Africa

Panda Security – a WatchGuard
brand – and Egyptian technology
distributor Gatelock have formed a
strategic partnership. “We believe
that understanding the technology
available to combat cyber
attacks and how it can support
organisations in building a robust
cyber security stack is critical,”
says Jeremy Matthews, CEO of
Panda Security Africa.
www.pandasecurity.com

New record set by 10m DDOS attacks
in one year
Not all record-breaking numbers are feats or achievements towards
which we aspire. “We’ve recently had a very thought-provoking
record-breaking number released for 2020 in the cyber security arena,
and it’s not pretty,” says Risna Steenkamp, GM: ESM Division at valueadded distributor Networks Unlimited. “Distributed denial of service
(DDOS) attacks have crossed the 10 million mark during 2020, meaning
that, for the first time in history, we observed more than 10 million
DDOS attacks in a single year. The surge in multi-vector DDOS attacks
then showed how much the COVID-19 pandemic had played into the
hands of threat actors.”
www.networksunlimited.africa
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HYBRID CLOUD
By ALISON JOB

20% of workloads are in the cloud
ITWeb, in partnership with IBM, conducted a Hybrid Cloud Survey to examine the
state of cloud adoption across South African businesses.
statistics are representative of CXOs and
senior IT leaders, this high percentage
illustrates how prevalent cloud is as a topic
in business today.”
85% of respondents say they use cloud
(public or private) for their IT operations,
while 12% aren’t currently using cloud
but plan to within the next year or two.
Three percent say it’s not on the radar.
Holmes says he isn’t surprised by this.
“While everyone claims to be using cloud,
we believe that only 20% of workloads
have moved to the cloud: complex
enterprise applications and workloads are
yet to move. This is where the IBM value
proposition around hybrid cloud is unique

CRAIG HOLMES, Southern Africa Technology
Leader at IBM

T

he survey ran online for four weeks
during February 2021 and asked,
among other things:
➊W
 hat triggers or events led to the
adoption of cloud services?
➋W
 hat is the company’s overall approach
to cloud in the next 12-18 months?
➌W
 hich business priorities will be
impacted by cloud adoption?
A total of 339 responses were
captured from respondents including
CTOs, CDOs, CIOs, IT Directors, Heads
of IT Departments and IT Managers.
Representation was across a wide range
of industries - 33% of respondents came
from the financial and business sector and
19% came from the banking, insurance
and financial services sector. 12% of
respondents came from the public sector.
Here are some of the key findings:
The majority (89%) of respondents play
a role in their organisation’s decisionmaking process around cloud adoption.
Craig Holmes, Southern Africa Technology
Leader at IBM, says, "Given the response
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the-cloud entities has put tremendous
pressure on IT departments that are
managing complex production systems
with limited skilled resources. We’ve
seen an increase in business needs spilling
over into ‘shadow IT’ and the use of
cloud systems and applications as an
alternative.”
Asked what their company’s overall
approach to cloud would be for the next 12
-18 months, 49% of respondents selected
Hybrid Cloud (private and public cloud):
we plan to migrate large proportion of
workloads on both public and private
clouds in a hybrid environment. 17%
chose Mostly Public Cloud: we plan to

While everyone claims to be using cloud, we
believe that only 20% of workloads have moved
to the cloud: complex enterprise applications and
workloads are yet to move.

– ensuring clients and partners have a
choice in terms of moving workloads to
private and public clouds once they’ve
done a formal analysis of the workloads to
move.”

Cloud drivers
The top three triggers or events leading to
respondents either using or considering
using cloud services are: business
demanding more agility and/or speed
from IT (59%); modernisation and replatforming (38%); and functionality or
services only found in cloud offerings
(31%). “The rapid rise of open source,
garage practices, agile development,
design thinking and the need to innovate
against internet companies and born-on-

have most workloads on public cloud and
only a few workloads on-premise and on
private cloud. 14% said their strategy was
for Private Cloud only: we plan to have all
infrastructure and applications on-premise
and in hosted private cloud but none at all
on public cloud. Holmes says he thinks this
needs to be analysed further by industry.
“I suspect we’d see a skew of the above
results between regulated and unregulated
industries. Shifting workloads, including
non-production environments, is a natural
route for public cloud.”
The technology considerations most
impacting respondents’ move to cloud
were prioritised as follows: Security:
Critical and regulatory workloads (62%);
Manageability: Standardisation (54%);

HYBRID CLOUD

and Agility: Containers (35%). These are
followed by Portability: Open-source and
Abstraction: Platform approach with 24%
each. “This is as expected. At IBM we’re
seeing security as a must-have capability
and not a grudge purchase - just ask a CXO
what he would have paid for security after
a breach!”

Cloud priorities
The top three business priorities that will
be most impacted by cloud adoption in the
next 12-18 months are: driving innovation
- new digital products, business models
and revenue streams (49%); driving
distributed work and/or accelerate
future of work (49%); and accelerating
business process transformation (49%).
Transforming customer experience
(45%) was also a priority. “I think these
are excellent responses given what
cloud is there for. With IBM’s RedHat
acquisition, the concept of build-once
/ deploy anywhere has become a reality
that’s driving innovation, speed and
consistency.”
Respondents were asked to identify
the current stage of cloud adoption for
their company. Holmes says the outcome
endorses the IBM global view that only
20% of workloads have been moved to the
cloud.
•S
 tage 1: Discovery and evaluation of cloud
(18%)
•S
 tage 2: Running trials and pilot projects
(14%)
•S
 tage 3: Using cloud for test and
development environment (13%)
•S
 tage 4: Initial implementation of
production applications (28%)
•S
 tage 5: Broad implementation of
production applications (27%).
Asked to list the IT vendors that come
to mind when deploying hybrid cloud,
81% of respondents named Microsoft
(81%), followed by AWS (61%), IBM
(44%), VMWare (39%) and Oracle (28%).
“I think the high scores for Microsoft and

Regulation and security are still critical aspects
that are seeing clients keeping workloads
on-premises or in the private cloud.

AWS reflect the fact they are physically
invested in SA. However, I know of several
clients who are still using their European
data centres. The IBM Hybrid (multicloud) approach is gaining traction with
clients and partners who want choice
and flexibility as to where to put their
workloads. Our RedHat Openshift Cloud
Platform and our integrated software
portfolio gives clients and partners that
flexibility.”
A third (32%) of respondents say they’ll
have multiple cloud environments to
migrate workloads between within the
next 12-18 months. 25% say they’ll focus
on a single cloud environment. Holmes
says it’s clear that clients increasingly want
to remain in control of their decisions.
Some 35% of respondents say they’re
currently pursuing a hybrid strategy
involving integrated on-premises systems

and off-premises cloud/hosted resources,
while 43% say they’re looking to/planning
to pursue such a hybrid strategy and 23%
say they aren’t looking to pursue a hybrid
strategy. “Regulation and security are
still critical aspects that are seeing clients
keeping workloads on-premises or in the
private cloud.”
Asked to highlight the more important
operational challenges that they face or
foresee from their hybrid multi-cloud
strategy in the next 12- 18 months, 22%
of respondents say ensuring consistent
security, access control and compliance,
16% say ensuring adequate IT talent and
skills availability, 13% say not having a
hybrid multi-cloud strategy and 11% say
achieving desired business outcomes is a
concern. Holmes says that not only does
he expect and endorse the first two points;
they would also be his choice.”
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HYBRID CLOUD SURVEY
HYBRID CLOUD

Does your company use cloud for any of its IT
operations?

Which of the following triggers or events have been
(or would be) the top 3 most important in leading
you to use or seriously consider using cloud
services?

Yes,
using cloud
(Public or
Private Cloud)

85%

Yes, using cloud (Public or Private Cloud)

85%

No, not using but planning to use cloud in the next year or two

12%

No, not using and not planning to use cloud

3%

Which of the below technology considerations is
impacting your move to the cloud?

80
70
60

3%

Other

3%

Don't know/ not sure

7%

Being a pioneer in technology via regular application level
updates

14%

Standardization of workloads (using similar services across the whole
organisation)

14%

Software applications and hardware coming to the end of
their life

19%

Benefiting from best practices that global technology vendors
offer

28%

Move from Capex to Opex/ cost reduction

28%

Need to support a distributed workforce

29%

Cloud-friendly data regulations in my industry/sector

31%

Functionality or services only found in cloud offerings

38%

Modernisation and re-platforming

59%

Business demanding more agility and/or speed from IT

What is your company’s overall approach
towards cloud for the next 12 -18 months?
61%
54%
9%

Don't know/ not sure

50
40
30

24%

24%

20

Mostly Private Cloud: We plan to have most workloads
on on-premise and/or private cloud, and just a few
non-sensitive workloads on public cloud

14%

Private Cloud only: We plan to have all infrastructure
and applications on-premise and in hosted private cloud
but none at all on public cloud

17%

Mostly Public Cloud: We plan to have most workloads
on public cloud and only a few workloads on-premise
and on private cloud

49%

Hybrid Cloud (Private and public cloud): We plan to
migrate large proportion of workloads on both public and
private clouds in a hybrid environment

5%

10
0
Security:
Management:
Agility:
Critical and Standardisation Containers
regulatory
workloads

xx
8

12%
35%

Portability: Abstraction:
Open-source
Platform
approach

| May 2021
| May 2021

Other

HYBRID CLOUD SURVEY
HYBRID CLOUD

Which of the following business priorities do you
think cloud adoption will have the most impact on
in the next 12–18 months?

3%

Don't expect any impact on business priorities

4%

Don't know/ not sure

17%

Transform supply chain

36%

Enhance our competitive advantage

42%

Is a foundation to our digital transformation

45%

Other

28%

45%

Transform customer experience

49%

Accelerate business process transformation

49%

Innovation - new digital projects, business models and revenue
streams

49%

Drive distributed work and/or accelerate future of work?

Which IT vendors come to mind when you consider
deploying hybrid cloud?
80%

80
70

Among the following 5 stages of cloud adoption, which one
best describes your organisation's current stage?

Stage 4: Initial implementation of production applications

28%

Stage 5: Broad implementation of production applications

27%

Stage 1: Discovery and evaluation of cloud

18%

Stage 2: Running trials and pilot projects

14%

Stage 3: Using cloud for test and development environment

13%

Is your organisation currently pursuing or looking to
pursue a hybrid strategy involving integrated
on-premises systems and off-premises cloud/hosted
resources?

61%

60
50

43%

44%

Stage 4: Initial
implementation of
production
applications

Yes, looking
to/planning to
pursue a
hybrid
strategy

39%

40
27%

30
20

10%

10

1%

0
Microsoft

AWS

IBM

VMWare

Oracle

Other

None
come to
mind

Yes, looking to/planning to pursue a hybrid strategy

43%

Yes, currently pursuing a hybrid strategy

35%

No, not looking to pursue a hybrid strategy

23%
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The
world
is going
hybrid

Performance or sustainability? Affordable or fashionable?
No one likes choosing between things, but we certainly love
combining them. Labradoodles, cronuts, skorts. The world
loves a hybrid. And actually, so do businesses. So today,
they’re going hybrid with IBM.
A hybrid cloud approach is both flexible and secured; made
for public clouds and private data. It’s the old and the new.
It’s all your history made future-ready.
What’s great about that?
Banks can create innovative customer experiences while
keeping regulators happy. Telcos can grow 5G networks
that are reliable and fast. Retailers can create flexible
supply chains while predicting demands with ease. And
health insurers can make data more accessible and secure.
That’s why businesses across industries are going with
a smarter hybrid cloud approach, using the tools, platform
and expertise of IBM.
The world is going hybrid with IBM.TM
Learn more at ibm.com/hybridcloud

IBM and the IBM logo are trademarks of International Business Machines Corporation, registered in many jurisdictions worldwide. Other product and service names might be trademarks of
IBM or other companies. A current list of IBM trademarks is available at ibm.com/trademark. ©International Business Machines Corp. 2021. B34082
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Avaya introduces devices to deliver seamless
workstream collaboration
Avaya, a global leader in solutions to enhance and simplify
communications and collaboration, announced new devices designed
to significantly improve workstream collaboration. This includes
a redesigned Avaya Vantage K155 with Amazon Alexa built-in, as
well as a new Avaya IP Conference Phone B129 and Avaya Huddle
Camera HC010. The Avaya Vantage K155 has been redesigned to
deliver a new level of simplicity and productivity for the home office
worker, providing a horizontal touch screen and physical keypad. It is
integrated with the Avaya Spaces workstream collaboration platform
for immersive virtual communications and team collaboration, and
extends Avaya’s Composable Home Office.
www.avaya.com

2021 will demand
continued UX,
according to e4

Grant Phillips, CEO of e4

What is cloud wastage and how to avoid it

Orchestrating
multicloud essential for
business growth

When it comes to cloud, adoption doesn’t always mean optimisation.
Especially when you consider that over a quarter of global cloud
spend is wasted, according to a 2020 report based on a survey of 750
executives from businesses across the globe. The study found that
spend went over budget by an average of 23% and yet these business
leaders expect their investments in cloud to continue to increase going
forward. Nebula CTO, Andre Witte, moved to Amsterdam last year and
he chatted to Silicon Canals, a European tech news Web site, about this
very topic. Witte suggests that increased complexity is a major factor in
cloud waste.
www.nebula.co.za

Libyana completes virtualisation of Core, VAS
system in partnership with ZTE

Ralph Berndt, sales and marketing
director at Syrex

ZTE is the first to launch a 2G/3G/4G/5G/fixed full access-based
Common Core based on the SBA architecture to achieve the deep
integration of multiple access and help the carrier smoothly evolve to
5G. In 2020, Libyana picked ZTE to perform the modernisation for its
Core and VAS system. So far, the SAE-GW, STP/DRA, VAS and Firewall
have been migrated to a cloud platform and the PS elements migration
is in planning stages. By implementing these solutions, customers will
not only handle the challenge, but also gain the ability to evolve to 5GC
smoothly. Latest features include component design, stateless design
and multiple layer reliability design.
www.zte.com

As more companies start
leveraging the respective strengths
of multiple cloud environments,
they must not neglect effectively
managing these platforms to
ensure both cost and application
control. Orchestrating the
multicloud is a key business driver
amid digital transformation, says
Ralph Berndt, sales and marketing
director at Syrex.
www.syrex.co.za

SA’s TMT sector faces
legal challenges and
opportunities in 2021

ZTE’s transport network spreads its wings
ZTE has been widely recognised in the industry as one of the global
leaders in the transport network market. With more than 600 100G
and B100G OTN networks by now, based on the latest reports from
Dell’Oro Group, the trusted source for market information about the
telecommunications and networks industries, ZTE ranked number
three in the global optical transport equipment market in 2020.
ZTE’s OTN solution has been successfully deployed in many largescale projects and lighting the networks of many globally leading
multinational telecoms operators, such as Telenor, Ooredoo, VEON,
MTN and Telefonica in South Korea, Indonesia, India, Thailand, Brazil
and Colombia.
www.zte.com

A dogged commitment to change
execution is how businesses will
survive in 2021, according to Grant
Phillips, CEO of fintech specialist,
e4. He says the COVID-19
pandemic wreaked industry-wide
havoc, the headwinds of which will
continue to blow for years to come,
leaving businesses in an almost
permanent state of evolution and
change.
www.e4.co.za

Warren Hero, Webber Wentzel’s
CIO

Cyber security, B-BBEE
and spectrum allocation all
have legal implications for
companies, both those in
the TMT sector and their
customers. According to Warren
Hero, Webber Wentzel’s chief
information officer, 90% of
cyber attacks still start with
an e-mail. Companies need
to train employees properly,
stop auto-forwarding e-mails
and introduce multifactor
authentication.
www.webberwentzel.com
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REPORTBACK: AFRICA SECTION

About Africa …
ICT Insight is proud to feature a recap of the biggest stories from
Africa’s ICT and telecommunications landscape.

I

n this synopsis of top recent headlines
published by both ITWeb Africa
and ITWeb, there is more news about
Africa’s start-up ecosystem, the issue
of technology skills development and
continued market investment, including in
5G and COVID-19 vaccination.

2016, told ITWeb Africa that connectivity
remains an ongoing priority as Africa
continues to digitise, and added that
the way a customer interacts with the
company for services is a key trend going
forward.

Airtel Africa in it to win it
says CTO

The Seedstars World Competition is held
annually to scout for the most promising
startups from Asia, Africa, Europe, the
Middle East and Latin America.
Africa’s finalists are: Flamingoo
Foods (Tanzania) is using cutting edge
technology and their trained staff to mill

Airtel Africa plans to be the number
one service provider across all fourteen
countries it services on the continent.
Group Chief Technology Officer Razvan
Ungureanu, who joined the company in

12
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Startups compete for US$500 000

rice collected from trusted farmers within
the Rukwa Rift Valley; Also in agritech,
CAPTURE Solutions (Ivory Coast) provides
B2B ICT applications to companies and
organisations in need of re-organising
and streamlining their working processes;
Ladda (Nigeria), a one-stop investment
platform; Sparco Inc. (Zambia), a startup
providing a Pan-African payment
infrastructure that unifies all payments
market players on the continent and
HealthTech startup Rohobot Home from
Ethiopia that provides home-based
healthcare service for chronically ill and
aged people at affordable prices.

REPORTBACK: AFRICA SECTION

Virtual training programme adds
depth to SA’s ICT skills pool
Over 2000 tertiary students in South
Africa have benefited from a joint ICT
training programme between Huawei and
the Department of Communications and
Digital Technologies (DCDT). According to
a statement released by the company and
Department, the students hail from more
than 20 universities and TVET colleges.
More than 900 of the students have
additionally benefitted from knowledge
sharing and virtual tours to Huawei’s 5G
lab in Shenzhen, China. “These skills will
be vital as South Africa looks to build a
competitive, future-oriented economy. It
is widely recognised that 5G will be the key
enabler of the fourth industrial revolution,
or 4IR, which will change the way we live,
work, play, and consume services,” reads
an excerpt from the statement.

Smile Telecoms’ debt restructuring
plan gets the nod from investors
Pan-African telecommunications Group
Smile Telecoms Holdings Ltd., with
operations in Nigeria, Uganda, Tanzania,
and the Democratic Republic of the Congo,
has confirmed that its restructuring
plan has been approved and agreed with
lenders.
According to the telco this debt
restructuring plan sees an injection in fresh
money funding of US$51-million from
Smile's majority shareholder, the Al Nahla,
and rescheduling on debt repayment until
post-March 2022.
Smile Telecoms says the funding will
enhance its position in its respective
markets “and energise Smile's operations
and support efforts towards achieving
better performance.”

SA’s big telcos take #DataMustFall
trend further
Vodacom, MTN and Telkom − the three
largest mobile operators in SA − have
dropped their data prices, saying
the reduced rates will drive digital
transformation in response to the

consequences of the COVID-19 pandemic.
The three are slashing prices on a
number of products. Vodacom reduced
costs by a further 14%, on the same
day MTN started offering a new “more
affordable” range of capped broadband
plans, while Telkom launched its new
prepaid plan, Thola More, which includes
data and extra SMS and calling benefits.
The latest price reductions come several
months after the mobile operators were
ordered by the Competition Commission
(CompCom) to slash the costs of data.

Kenya requires 30 million vaccine
doses in order to vaccinate 60% of its
population, which is in line with the
guidelines released by GAVI to achieve
herd immunity. The country is expecting
to receive 24 million doses of the Oxford/
AstraZeneca vaccine through the WHO's
COVAX facility, with 12 million more
doses expected via bilateral agreements.
Kenya will also receive additional doses
via the African Union's African Vaccine
Acquisition Task Team, although details
around this are still vague.

Facebook, WHO promote
authoritative COVID-19
vaccines info

5G and fibre – why we need
both to drive connectivity in
South Africa

Social media giant Facebook has
partnered with the World Health
Organisation (WHO) to curb the spread
of misinformation about the coronavirus
(COVID-19) vaccines.
Around the world, misinformation
about COVID-19 has risen rapidly. The
rollout of COVID-19 vaccines has also seen
a heightened spread of misinformation
about these on social media platforms,
including Facebook.
In a statement, Facebook says it is
intensifying its efforts to connect people
to accurate information and reduce
misinformation on its platforms.

Steve Briggs, Chief Commercial Officer at
Seacom, says 5G is the fifth generation of
wireless technology that is paving the way
forward for the connectivity that digital
technologies increasingly require, but it
offers a lot more than just unprecedented
mobile data connection speeds.
5G is capable of handling many more
connected devices, has ten times lower
latency than 4G, and enables ‘network
slicing’ which can prioritise specific
users, services, or devices during times of
network overload. With all these benefits,
it’s no surprise that many people have
the misconception that 5G will ultimately
replace fibre, when in fact 5G without fibre
would not exist.

Greater collaboration, tech needed
for effective vaccine rollout in
Kenya
As we mark one year since the global
COVID-19 pandemic hit Africa, all eyes
are on countries' ability to secure, import
and distribute the vaccines that have been
proven effective in the fight against the
novel coronavirus says Hardeep Sound,
Regional Sales Director: East Africa at SAP.
The pandemic has highlighted the glaring
gap between the developed and developing
world. Wealthy nations have been able to
source and stockpile hundreds of millions
of doses of vaccine, while many poorer
countries, including those in Africa, are still
in the planning and procurement stages.
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INDUSTRY INSIGHT: ENTERPRISE

Avoid ‘IT supervillain’ status with
help from outsourcing
Unpacking the status of the ‘IT superhero’, who is trying to desperately navigate the
end-user blame game, while ensuring the entire functionality of the company.

Ethan Searle, Technology advisor at
LanDynamix

I

n this second article in a series of three, I
will outline what is available to harassed
IT managers to free them up to do the job
they were really hired to do and help them
to attain what is the Holy Grail of all IT
professionals − peace of mind.
IT management is an immensely
challenging career, with often the
entire functionality of an organisation
− regardless of whether it is large or
small − resting on the shoulders of the IT
professional, giving him or her a superhero
or supervillain status with users,
depending on how the IT is performing.
Gartner notes that IT professionals today
need to adjust their thinking from being
a technology executive to one of being
general manager of the business, which
it estimated was the biggest leadership
challenge for CIOs in 2020.
Broad are the shoulders that carry
that burden. This is where superhero
enters the picture, only to be replaced by
supervillain when aging hardware trips or
fails completely, software patching is not
taking place automatically and even more
bleak ransomware slips in through an open
side door − as it always does under these
circumstances.
However, it is not all gloom and doom.
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IT is an exciting field to work in and
there are many ways to abate mundane
issues that devour time and resources.
Admittedly, asking an IT manager to put
their trust in another company's ability
to supply their computing needs either
physically or remotely over the Internet
sounds daunting, but when managed well
it can be immensely beneficial.
Outsourcing desktop support even
where infrastructure has been moved to
the cloud is essential.
Let's break it down to areas where a
company can acquire meaningful help,
starting with desktop support.
Increasingly, end-users require the
ability to access data, anytime, anywhere
and from any device. Having the ability

services encompassed by the computing
environment of the operation services
segment. Help-desk management services
are included only to the extent that
problem determination and resolution is
at the computing hardware level or the
infrastructure software or OS software
level.
Gartner says a desktop system can
include any client system (including a
notebook) and may include the client
systems of remote employees − the latter
being a very strong possibility in COVID
times. Services may be provided at the
client site or off-site.
IT assets may be owned either by the
client, the ESP or a third-party − the latter
is becoming an increasingly attractive

Outsourcing desktop support even
where infrastructure has been moved to the
cloud is essential.
to increase overall management of an
environment will be reliant on the
workstation level. Outsourcing desktop
support even where infrastructure has
been moved to the cloud is essential.
Gartner provides a detailed breakdown
of desktop outsourcing, describing it as a
multiyear or annuity contract/relationship
involving the day-to-day management
responsibility for operating desktop/client
platforms.
It notes services can include any
combination (or all) of the product
support and professional services as
they specifically relate to the ongoing
management of the desktop resources
(including desktop peripherals).
Usually, and minimally, desktop
outsourcing contracts always include

proposition to IT professionals who want
the headache of aging equipment removed
from their landscape.
Contracts may include the transfer of
client employees, IT assets and facilities
to the ESP. In this scenario, issues such
as staffing, licensing, depreciation,
maintenance and backup become the
service provider's concern, leaving the
internal team to concentrate on the
constancy of the data flow assured by the
service level agreement.
Obviously, legal issues, such as
compliance and the physical location of
data, must be factored into the solution as
well as identifying which services can be
trusted to the cloud.
Small or large outsourcing support is
good business sense.

INDUSTRY INSIGHT: ENTERPRISE ARCHITECTURE

Five mile-markers to successful
digital transformation
The enterprise journey to digital transformation requires a solid plan, with clear
markers to guide achievements and the passage to the end goal.

Monique Williams, Southern Africa regional
sales manager for Hyland Software

D

igital transformation is a concept on
every IT and business leader’s mind,
from improving back-office operations to
creating better front-office experiences for
both internal and external users.
Yet, when it comes to adopting the latest
information management technologies
and digitally transforming operational
processes, some organisations are further
along than others.
In 2018, the Association for Information
and Image Management (AIIM) reported
that every organisation is on − or should
be on − a digital transformation journey.
It went on to state that the heart of this
journey lies in understanding, anticipating
and redefining internal and external
customer experiences.
Therefore, while the company and
its executives may have a clear vision
of what to expect from the application
configuration processes, it needs to
examine its achievement record, as this
can be little more than mixed.
Research indicates that when questioned
about the effectiveness of current
solutions, most companies say they are at
least somewhat satisfied, with 74% noting
they are happy with the security of their
applications. The reason for this may be

because large enterprises have constructed
strong businesses focused on securing
corporate data assets.
It’s important to note though that the
journey to digital transformation requires a
solid plan. A clear vision of the destination
is not enough; the company also needs to
set achievement targets − markers to guide
the passage to the end goal – which, due
to the pace of technology change, may
be a moving target, but progress must be
tracked.
Over 53% of companies are said to be
“living on the edge” in terms of a potential
serious disruption in their business model.
Follow these markers to ensure
the company is on track to successful
transformation.
Firstly, it is crucial to create a digital
transformation team. Develop a cross-

The next step involves choosing the first
process to transform. Identify a potential
business process that could benefit from
digital transformation.
What is potentially the best candidate
for this?
The answer to this is either a heavily
manual, paper-based process or
one plagued with silos that hinder
collaboration and customer service.
55% of digital transformation projects
are driven by a need to reduce costs and
improve productivity, while 30% focus on
improving customer service.
Get the team to document where that
process slows down, what information
is involved, what the sources of that
information are, and who interacts with
it. Then, identify who oversees the process
and seek their support.

Over 53% of companies are said to be “living on the
edge” in terms of a potential serious disruption in
their business model.

functional squad dedicated to various
digital transformation projects. The same
survey mentioned above shows that 39%
of digital transformation projects are led by
IT departments.
The steps previously highlighted enable
IT and business executives to better
understand operational issues and uncover
potential ways of working together. The
company may want to consider creating
a digital transformation officer position −
someone who can take the lead on these
initiatives. However, even if the firm
decides not to have a dedicated position,
it still needs to nominate someone to own
the process and lead it.

The third step involves understanding
the correlation between information,
processes and people. Even the best digital
transformation project will fail if people
aren’t part of the discussion.
By looking at the holistic picture,
the organisation will have a complete
landscape view of everything that impacts
the process it wants to transform. It will
also enable it to create a more integrated
information ecosystem as well as provide
the ability to break down information
silos. This latter helps ensure positive
results, while at the same time preventing
disruptions from occurring in upstream
and downstream processes.
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Why the paperless office still needs a printing
solution
The paperless office, alongside terms such as agile and digital
transformation, are three words that are vital when it comes to
what businesses are told they should strive towards, and for good
reason. Not only does going paperless have positive impacts on the
environment, it can save your business a lot of money and improve
security by keeping important documents in password-locked cloud
storage. However, if you think the paperless office of the future means
you can do away with your trusty company printer, prepare to think
again. Brother takes a look at how and why printers will be vital to the
paperless office.
www.brother.co.za

Cosmopolitan Projects and Central
Developments Property Group
Cosmopolitan Projects and Central Developments Property Group
has been developing residential property for more than 25 years.
The company was seeking a solution to manage and control stock
on its affordable housing construction sites. Cosmopolitan Projects
and Central Developments Property Group contracted Kyocera
Document Solutions South Africa to develop a business process
automation solution that went live within less than 12 months, taking
a very unstructured and unmanageable process and turning it into a
structured, standardised business process with set rules. The group
now has the assurance that the required stock is allocated to the
correct building sites.
www.kyoceradocumentsolutions.co.za

Lexmark recognised as Global Print Security
Leader by Quocirca
Lexmark has been recognised as a Global Print Security Leader
by Quocirca, the global print and market insight research firm.
The report, titled: “The Print Security Landscape 2020”, states
that securing print infrastructure across the office and home
environments “must be a strategic priority” and describes Lexmark
as a leader “with a comprehensive print security product and service
offering”. Lexmark’s Secure by Design approach and commitment
to a secure software development life cycle are cited as enabling
a “transparent and comprehensive development process” that is
designed to address all aspects of security, from planning through
design and implementation, including quality assurance, release and
maintenance.
www.lexmark.com
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How the ‘broken window’
theory affects cyber
security matters

Stefan van de Giessen, GM:
Cyber Security at Networks
Unlimited Africa

Networks Unlimited Africa applies
the ‘broken window’ principle
when considering the internal cyber
security posture, and companies
need to adopt this ‘broken window’
attitude when reviewing their cyber
security posture. Establishing and
maintaining the fundamentals is
crucial in ensuring your environment
does not fall into disrepair and
become vulnerable to cyber criminals.
www.networksunlimited.africa

New SonicWall 2020 research shows cyber arms
race at tipping point
The pandemic’s work-from-home reality resulted in an
unprecedented change for organisations as they fought to defend
exponentially greater attack surfaces from cyber criminals armed
with powerful cloud-based tools, cloud storage and endless targets.
As working environments evolved, so did the methods of threat
actors and other motivated perpetrators, as detailed in the latest 2021
SonicWall Cyber Threat Report. SonicWall President and CEO Bill
Conner said: “The pandemic, along with remote work, a charged
political climate, record prices of crypto-currency and threat actors
weaponising cloud storage and tools, drove the effectiveness and
volume of cyber attacks to new highs.”
www.sonicwall.com

Nucleus Cyber sweeps gold in 2021
Cybersecurity Excellence Awards
Nucleus Cyber, an archTIS company and provider of advanced
information protection solutions, announced its NC Protect solution
has won six Gold Awards in the 2021 Cybersecurity Excellence Awards
in the categories of access control, application security, data-centric
security and data leakage prevention (DLP), and insider threat
solution. “We congratulate Nucleus Cyber for the recognition as a Gold
award winner in multiple well-deserved category wins for NC Protect
in the 2021 Cybersecurity Excellence Awards,” said Holger Schulze,
CEO of Cybersecurity Insiders and founder of the 500 000-member
information security community on LinkedIn, which organised the
sixth annual Cybersecurity Excellence Awards.
www.privateprotocol.com

Employees are your primary security risk
Employees, even the most loyal, hardworking and dedicated ones,
could inadvertently be the source of your most dangerous security
breaches, including data theft, industrial espionage, blatant hacks
and viruses. They could be exposing you to non-compliance litigation
without even realising it. Exponant has launched its Security Risk
and Compliance solution, which comprises an assimilation of the best
technologies and methodologies that can be adopted by organisations
to mitigate risk. When it comes to data security, Microsoft follows a
shared responsibility model.
www.exponant.com
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Saurabh Agrawal, practice lead:
open source, Java and cloud
solutions, DVT.

INDUSTRY SOLUTIONS
DVT's Agrawal presents
at Microsoft Ignite 2021

ServiceNow enhances Vaccine Administration
Management solution

Software development and cloud
digital enablement company DVT
selected Saurabh Agrawal to present
at Microsoft Ignite 2021. Agrawal
is practice lead: open source, Java
and cloud solutions at the company.
Microsoft Ignite took place online
from 2 to 4 March and is a major
calendar event for technology
professionals.
www.dvt.co.za

ServiceNow, which is supporting vaccinations for more than 20
million people with the Now Platform and its Vaccine Administration
Management solution, has released further product enhancements to
its Vaccine Administration Management solution to help organisations
quickly meet the “last-mile” challenges of vaccinating and protecting
people at scale. The latest updates to the ServiceNow Vaccine
Administration Management solution improve the vaccination
scheduling process for vaccine recipients, administrators and
clinicians, providing increased visibility into inventory, to help convert
all available vaccines into vaccinations. New capabilities announced
offer increased control and visibility over available vaccine doses to
help match vaccine appointments with inventory supply.
www.servicenow.com

Six things to remember when preparing big
data for advanced analytics and BI
Many organisations have ambitious plans for analytics and ML, say
Prabith Kalathil – regional head, Africa, Nihilent; and Prashant Pawar
– head of Data and Cloud CoE, Nihilent. Overall, the investments in big
data and analytics are increasing every year. However, studies indicate
that organisations are finding it difficult to realise the full potential of
data. Only about half of the organisations think they can use data and
analytics for competitive purposes. The six things companies should
take into account are: high-speed data acquisition and processing;
metadata management and the data catalogue; ensuring data quality;
master data management; data security; and data lineage.
www.nihilent.com

Andréa Campbell
appointed as ITA
spokesperson

Andréa Campbell

The Board of South Africa’s ICT sector
industry body, the Information
Technology Association of South
Africa (ITA), has appointed the
institution's current financial
director, Andréa Campbell, the
commercial attorney for Microsoft
South Africa, as the association’s
spokesperson. Campbell said women
remained underrepresented in the
ICT field and the ITA can help address
the issue.
www.ita.org.za

COMPANY NEWS

Barzani Group wins
Laserfiche Run Smarter
Award

August Frauenstein, solutions
architect at Kyocera Document
Solutions South Africa

Barzani Group has won the subSaharan Africa region 2020 Laserfiche
Run Smarter Award for increasing
productivity and reducing expenses
by digitising its paper-based
processes. The Laserfiche Run
Smarter Awards were first launched
in 2005 to honour organisations
that use Laserfiche to improve
productivity, build innovative
processes and achieve exceptional
business results.
www.kyoceradocumentsolutions.co.za

ServiceNow introduces new version of Now
Platform
ServiceNow has unveiled the Now Platform Quebec release. This latest
version of the Now Platform features expanded native AI capabilities
and new low-code app development tools, empowering customers to
innovate quickly, realise fast time to value, improve productivity and
deliver great experiences. With companies radically changing the way
they operate and accelerating digital transformation, the Now Platform
is enabling the digital speed, agility and resilience every business
needs to create the future of work. Nearly 80% of the Fortune 500 and
thousands of organisations worldwide are relying on the Now Platform
to help protect revenue and maintain business continuity.
www.servicenow.com
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Advantech Connect
online partner
conference unveiled

Advantech has launched the
Advantech Connect partner
conference.

Global IOT specialist Advantech
has launched Advantech Connect,
an online partner conference for
Advantech global partners. Having
AIoT Vision as its theme, the forum
runs until 6 May and centres on
five main topics: Industrial IOT,
embedded IOT, IOT cloud platform –
WISE-PaaS, smart city solutions and
services, and cloud IOT.
www.advantech.com

Pure extends market leadership with new
Purity software
Pure Storage announced enhancements to its unified storage portfolio,
extending its enterprise storage market leadership by expanding into
new markets and verticals. The updates to the flagship Purity software
for FlashBlade and FlashArray accelerate Windows applications,
deliver ransomware protection across file, block and native cloudbased apps, and make hybrid storage for both departmental and data
centre workloads obsolete with a third generation FlashArray//C
all-QLC platform. “Our vision for a modern data experience empowers
organisations to innovate by providing a dynamic, cloud-based storage
experience that is flexible, on-demand and delivered as code,” said
Ajay Singh, chief product officer at Pure Storage.
www.purestorage.com

Alnet Technologies
delivers Sage Intacct
value proposition to SA
market

Quest chooses
DataGroupIT as African
distribution partner

Andrew Voges, Africa director
at Quest

Andrew Voges, Africa director at
Quest, explains that DataGroupIT
was selected as Quest’s African
distribution partner due to its
dedication to the region and extensive
expertise. “It holds over 15 years’
experience in distribution in subSaharan Africa, with sole rights, in
all economies, and with thousands of
customers across the continent.”
www.quest.com

ISB Optimus expands client base as a SYSPRO
partner
SYSPRO was the natural choice when ISB Optimus decided to
look for an ERP vendor to partner with, says Brian Mudhokwani,
director: Managed Services of ISB Optimus. “We had discussions
with a couple of larger ERP providers as well, but we weren’t
aligned in terms of values and strategic objectives.” ISB Optimus
focuses mainly on the business process management and business
performance improvement space. Most of its clients are large
corporates and manufacturers whose operations are strongly
process orientated. SYSPRO’s strengths in manufacturing and
distribution contributed to the decision, as did its values. “SYSPRO
shares our belief that technology exists to support process rather
than the other way around.”
www.syspro.com

Netesh Maharajh, director, ALNET
Technologies

Cloud solution, Sage Intacct –
implemented by Alnet Technologies
– has been designed and developed
by finance professionals for finance
professionals. The solution was
launched in SA by Sage last year.
Alnet Technologies – a Sage Intacct
certified implementation specialist
partner – empowers businesses with
the finance technologies they need
to transform and develop a culture of
innovation.
www.alnettechnologies.com

Thin slices of dev during business, economic
uncertainty
There are thousands of different approaches to software
development out there, but the most common approach today is the
agile approach, according to Chillisoft. If you look at the most agile
companies, they work in two-week sprints. This means you can
only have 24 chances to release in a year, and for Chillisoft, that is
absolutely horrifying. How can you only have 24 chances to go live?
That means there are only 24 opportunities to correct where you’re
going wrong! Only 24 opportunities to pivot – that’s just terrifying.
Why can’t you have 100 opportunities? Chillisoft has developed the
ability to run super-tight cycles.
www.chillisoft.co.za
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Esker named a leader in IDC’s MarketScape
SPI, the African distributor for utility software products and services
to the open systems segment of the IT industry and the southern
African reseller for Esker, a leader in document process automation
solutions, today announced that the latter has been named a leader in
the IDC MarketScape: Worldwide SaaS and Cloud-Enabled Accounts
Receivable Automation Applications for Midmarket 2020-2021
Vendor. The company was also recognised as a major player in the
IDC MarketScape: Worldwide SaaS and Cloud-Enabled Accounts
Payable Automation Applications for Enterprise 2020-2021 Vendor
Assessment. Esker’s placement in IDC MarketScape is a clear
recognition of the company’s AI-powered accounts receivable and
accounts payable solutions.
www.spi.co.za

ZTE ranks number one for PON ONT shipments
in Q4 2020: Dell’Oro Group
ZTE Corporation has been ranked the leader of Passive Optical
Network Optical Network Terminal (PON ONT) in terms of market
share by renowned research firm Dell’Oro Group. According to
Dell’Oro Group’s latest report: Broadband Access & Home Networking
Quarterly Report 4Q20, ZTE’s shipment of PON ONT products
represents 33% of the global shipments. ZTE is a world-leading
provider of customer premises equipment (CPE) products, with strong
capabilities of design, R&D and production. The company has three
smart manufacturing bases in Changsha, Xi'an and Heyuan of China,
and a well-rounded supply co-operation system. ZTE offers supply
guarantees for global customers to satisfy varied user requirements.
www.zte.com

Digital transformation with Nebula, Azure,
Engen
Engen is an African-based energy group focused on the refining and
marketing of petroleum, lubricants and functional fluids, chemicals
and retail convenience services, through an extensive network of
service stations across seven countries in sub-Saharan Africa and
the Indian Ocean Islands. Engen uses Nebula’s Microsoft Azurebased solutions Surge Cloud Platform and Surge Identity to enable
a successful cloud environment and to handle their identity and
access management needs. With a 30 000+ user base, this platform
has proven to be key in differentiating their B2B and B2C customer
journeys, says Andries van der Vyver, a veteran IT manager at Engen.
www.nebula.co.za

NETWORKING
Avaya Spaces adds new capabilities to modern
workstream collaboration platform
Avaya, a global leader in solutions to enhance and simplify
communications and collaboration, has announced new capabilities
for Avaya Spaces, the modern workstream collaboration (WSC)
platform that offers evolved unified communications capabilities
via a user’s preferred device. AI-enhanced meetings and simpler,
integrated voice and video calling powered by Avaya OneCloud
CPaaS (Communications Platform as a Service) can now extend
existing on-premises calling technology with Avaya Spaces. Legacy
communication systems and monolithic software solutions were
never designed for today’s distributed work environment. According
to research, 76% of business users still rely on traditional PBX
environments for their calling, often operating standalone from their
modern collaboration technology.
www.avaya.com

InterSystems IRIS data platform available as
fully managed service for AWS
InterSystems, an innovative data technology provider dedicated to
helping customers solve the most critical information challenges, has
announced that its InterSystems IRIS data platform and InterSystems
IRIS for Health are now available as fully managed services for Amazon
Web Services (AWS), providing customers with one of the lowest
risks and easiest paths to taking full advantage of cloud resources.
InterSystems' concierge-level managed service will handle the
performance, security, availability and operations of a customer’s
InterSystems environment deployed in the AWS infrastructure. The
end-to-end service frees customers to focus on their core business,
with InterSystems taking ownership of software deployment,
infrastructure, monitoring, high-availability, security, patches and
upgrades.
www.intersystems.com

TELECOMS

Help/Systems’ CEO named in Top 25 Women
Leaders in IT Managed Services of 2021
SPI, the African distributor for utility software products and services to
the open systems segment of the IT industry and the sole sub-Saharan
Africa distributor for Help/Systems, today announced that the latter’s
CEO, Kate Bolseth, has been named by The IT Services Report as one of
the Top 25 Women Leaders in IT Managed Services of 2021. According
to the report, these exceptional women have excelled in a highly
competitive industry that continues to evolve at a fast clip. Hailing
from varied backgrounds, they contribute an array of expertise, but all
share a commitment to customer success.
www.spi.co.za

RedFox Solutions Group is breaking ground to build Ethiopia’s first private data centre

Breaking ground to bring Ethiopia its first
private data centre
RedFox Solutions Group is breaking ground to build Ethiopia’s first
private data centre. This bold move looks to bring state-of-the-art
infrastructure, availability, efficiency and sustainability to this soughtafter ICT hub. Known as RFDC1, the data centre will be erected in the
country’s capital, Addis Ababa, at the ICT Park.
www.rittal.com
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...The 2020 CIO anD
CISO DIreCTOrIeS

Lockdown brought the importance of the CIO and CISO
to the foreground. And the 2020 directories highlight
the key personnel in this sector.

The 11th edition of the CIO Directory is a
sought after publication in the IT industry.
Find out what these innovators perceive as the next
big challenge and how it will impact their IT
function over the next 12 months.

R450. 00
(incl. VAT)

The inaugural edition of the CISO Directory
is based on the same successful formula
asthe CIO Directory.
Traditional security measures are no longer adequate to protect
against modern cyber threats.
Covid-19 and working from home has brought this to the fore and
it is the CISO who has stepped up to protect companies in fighting
the increase in cyber crime. The relevance of this directory cannot
be overstated.

Copies are limited so ensure you order your copy today!

w w w . b r ai n s t o r mmag.c o.za

| li zzi e@ itw eb. co. za

R230. 00
(incl. VAT)
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Productivity is key concern for every SME, as
well as top priority for government
Put simply, the average worker just doesn’t achieve as much in
their working day as their equivalent in, say Germany, which is
damaging our international competitiveness. So, how can you
boost productivity within your own business? In an overview of
eight SME productivity hacks, Brother outlines a number of simple,
inexpensive and easy-to-apply productivity tips that could make
a big difference in your business. The company talked with top
productivity coaches Claire Evans and Grace Marshall to find out
more. Evans is a time management and productivity coach, author
of Time Management for Dummies and works with clients to boost
their productivity.
www.brother.co.za

How to pick the right
technology consulting
partner

Paul Gray, DVT technology
consulting principal

Not all printers are created equal
Today, most laptops and smartphones feature similar capabilities,
with the biggest differentiators being form factor, design and certain
hardware and operating system preferences. When it comes to
choosing a printer or all-in-one for your SME or home/small office,
the choice isn’t so simple either. Over the last few years, print
innovation has improved by leaps and bounds. Businesses can now
choose from a wide range of print solutions that offer outstanding
productivity at an affordable price. However, with so many factors to
consider, choosing the right printer is not as straightforward as one
would expect. Brother has put together an essential guide to buying
the perfect business printer.
www.brother.co.za

Technology should enable business,
but the right technology applied
incorrectly will do anything
but that, says Paul Gray, DVT
technology consulting principal. It
is this significant risk that results in
technology decision-makers in large
organisations justifiably needing help.
It is not possible to know everything in
the technology opportunity space.
www.dvt.co.za

Information Regulator
publishes guidance note
on applications for prior
authorisation

Dario Milo, partner and
specialist litigator, Webber
Wentzel

The Information Regulator has
been very busy preparing itself for
the important date of 1 July 2021,
when the transitional period for
organisations to get their POPIA
house in order ends. Last week,
the Regulator invited organisations
to apply for "prior authorisation"
and issued guidance notes on this
process.
www.webberwentzel.com

NETWORKING
Tintri drives intelligent infrastructure so get
ready to ‘let go of the wheel’

SECURITY

The concept of self-driving cars is controversial and tends to polarise
opinion. At the heart of it is the idea that a car will be capable of the
same split-second decision-making as a human – or even better – with
the ultimate goal of creating accident-free roads. For a vehicle to be
autonomous, it needs to be continuously aware of its surroundings:
firstly, by identifying and classifying information, and then by acting
on the information through the computer control of the vehicle. And
for this to happen, artificial intelligence (AI) is required; it is a critical
technology in the goal of realising autonomous driving.
www.networksunlimited.africa

Trust no one: The
re-emergence of zero
trust

Fudo evangelist and digital
influencer Sascha Fahrbach

ICT INSIGHT

Fudo evangelist and digital
influencer Sascha Fahrbach says
Fudo PAM’s built-in multi-factor
authentication schemes (MFA) takes
the security model to a new level
without the hassle of setting it up
on several systems at once. The user
does not have to know the server or
Web console’s password, he adds.
www.fudosecurity.com

To read the FULL company releases, visit

www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.
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Events Calendar
2021

ITWeb Digital
Transformation Summit
2021
Date: 14 April 2021
ITWeb Digital Transformation
Summit will look into the why,
how, what, and when of digital
transformation. Featuring expert
speakers and engaging demos, this
prime event is for any business
decision-maker who needs to help
their organisation stay relevant and
competitive.

ITWeb BPM & Automation
Summit 2021
Date: 4-5 May 2021
If you have a manual business
process, you likely need to automate
it. This regular feature on the ITWeb
events calendar helps businesses
across sectors to identify automation
opportunities and discover the
trends, use cases and returns.

ITWeb Security
Summit 2021
Date: 1-3 June 2021
Reimagining security to build digital
resilience and trust. This event
is the South African IT security
sector's most important annual
event, bringing together local and
international experts for three days
of intense fact-finding, networking
and discovery. Featuring plenary
sessions, multiple tracks, demos and
workshops, this is the single biggest
must-attend event for the sector.

CAREER MOVES

UNISA signs digital skills
partnership deal with Deviare
By: SIBAHLE MALINGA, ITWEB SENIOR NEWS

T

he University of South Africa’s
(UNISA’s) College of Education Centre
for Continuing Education and Training has
partnered with digital skills development
firm Deviare to upskill students and
professionals through various short learning
programmes and bootcamps.
Founded by Baxolile Mabinya and
Lubabalo Dyantyi, Johannesburg-based
Deviare helps organisations to build
capability for digital transformation,
through targeted advisory services, digital
skills training and technology solutions.
UNISA re-established the Centre for
Continuing Education and Training in 2010,
with the aim to become the first-choice
innovative centre for teacher in-service
training in the country.
Over the past five years, the centre
has committed itself to providing quality
classroom and community-based education
and training programmes – some of which
are client-tailored training programmes
and courses, that promote collaboration and
networking among teachers, communities,
national and provincial education
departments, businesses, interested parties
as well as other stakeholders.
The first offering from the partnership
comes in the form of the built-for-purpose
Online Digital Pedagogy course. This
programme is made up of two learning
paths: a short learning programme and
workshop-style bootcamps.
The short learning programme is crafted
to address the three primary digital
competencies of data engineering, cloud
computing and cyber security by marrying
some of the fundamental aspects covered in
these areas. The programme is set to run for
eight months.
The second offering – bootcamps in data
engineering and cyber security − will each
run for two months at a time.
The programmes will be offered online,
through self-paced and instructorled training, with real industry-based
assessments, according to Deviare.
“It is UNISA and Deviare’s wealth of
experience and competency that will be
used in the partnership to alleviate the
deficit of digital skills in SA,” says Dyantyi.
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“All the short learning programmes
will assist in addressing the skill shortages
in each respective field. With the world
grappling with high levels of youth
unemployment, it has become increasingly
important to gain valuable skills that set you
apart in the professional world.”
As the fourth industrial revolution
changes the way we live and work at an
alarming rate, many companies have had
to reconsider the way they conduct their
business, with digital readiness in terms of
processes as well as in existing talent pools
being key, he adds.
The data engineering programme
will equip learners with skills such as
statistical analysis, hypothesis testing and
data mining, as well as encourage critical
thinking and improving decision-making.
These are essential concepts and tools
required for the work of a data engineer.
“The data engineering bootcamps
will comprise of an immersive learning
experience. Learners will be exposed to key
knowledge areas of data analytics and get to
experience some of the most common tools
used in industry, like SciPy and Python,
through the curriculum. The bootcamp
comes with MICT SETA accreditation as a
skills programme, which means it is aligned
to the national qualification’s framework,”
notes Dyantyi.
When it comes to the cloud computing
component of the short learning
programme, the aim is to equip learners
with the knowledge of the most common
Microsoft Azure services, including virtual
machines, Web apps, SQL databases,
features of Azure Active Directory, and
methods of integrating these elements with
an on-premises active directory.
Furthermore, students will become
conversant with cloud technology
concepts and understand their application
across various sectors. The short learning
programme also equips participants with
the skill set to become a professional in
the cyber security field and learn how to
protect their organisation against cyber
threats and attacks.
Course fees range according to the chosen
programme.

HR AND PAYROLL

Top Jobs

Microsoft’s digital skills project
benefits 300K South Africans
Business Analyst
SANLAM
By: SAMUEL MUNGADZE, SENIOR NEWS

T

h ousands of South Africans have gained
new digital skills since the COVID-19
outbreak through Microsoft’s global skills
development initiative.
Microsoft says 300 000 locals acquired new
digital skills through the programme, and it is
extending its commitment by launching new
resources to help job-seekers and 250 000
companies make a skills-based hire this year.
Launched in June last year, in the middle
of the COVID-19-induced lockdown, the
Microsoft global skills development initiative
was aimed at helping to create employment
opportunities by training 25 million people
worldwide in digital skills by the end of 2020.
Microsoft believes expanded access
to digital skills is an important step in
accelerating economic recovery and
maximising employment opportunities for
the people hardest hit by job losses, those with
lower incomes, women and underrepresented
minorities.
In response to the economic turmoil,
Microsoft believed key steps were needed
to foster a safe and successful economic
recovery, and access to digital skills was one
such step.
SA’s economy contracted by 7% in 2020
and unemployment increased to 32.5%, with
the number of unemployed rising from 6.5
million in the third quarter of the year to 7.2
million in the fourth quarter.
As a solution to the worsening job crisis,
Microsoft joined forces with LinkedIn
Learning, Microsoft Learn and the GitHub
Learning Lab to provide free digital skills.

Good fortune
Ten months after launching the project,
Microsoft announced yesterday that it has
helped over 30 million people in 249 countries
and territories, and nearly 300 000 in SA had
gained access to digital skills.
The company says beneficiaries ranged
from laid-off factory workers to truck drivers,
as millions of people turned to online learning
courses from GitHub, LinkedIn and Microsoft
during the pandemic, to help prepare for and
secure the most in-demand roles.
“Extending access to these learning paths,
skills and tools comes at a critical time for
South Africa: a declining economy and

Insurance industry experience and
working with Agile

unemployment remain a mounting and
widespread challenge in the country,” says
Lillian Barnard, MD of Microsoft SA.
“This illustrates the critical need to
accelerate economic recovery, especially
for those hardest hit by the impact of the
pandemic. Digital skills are the most effective
way to drive this recovery because of the
growing shift to digital technologies and
increasing demand for people with digital
skills.”
Furthermore, Barnard says: “It is becoming
ever more critical to reimagine how people
learn and apply new skills that will equip
them for the workplace of the future –
and it is a priority for Microsoft to create
opportunities that will enable and empower
unemployed South Africans by providing
them with the relevant digital skills needed to
secure future-ready jobs.”

Next chapter
Microsoft says the next stage of the initiative
sets a new foundation for a skills-based
economy through a suite of new tools and
platforms designed to connect skilled jobseekers with employers.
It adds LinkedIn plans to help 250 000
companies make skills-based hires this year
through new and existing hiring products.
According to Microsoft, LinkedIn will
provide new ways for job-seekers to
demonstrate their skills and new tools for
employers to connect to candidates based on
their skill proficiencies.
It says the pilot of LinkedIn Skills Path is a
new way to help companies hire for skills.
“Skills Path brings together LinkedIn
learning courses with skill assessments to
help recruiters source candidates in a more
equitable way − based on their proven skills.
LinkedIn is piloting Skills Path with various
companies, including BlackRock, Gap and
TaskRabbit, committed to broadening their
hiring practices to better include candidates
with diverse experiences.”
“For a long time, the way people got hired
was based solely on the job they had, the
degree they earned or the people they knew.
That’s starting to change.
“Since last June, Microsoft and LinkedIn
have helped more than 30 million people.”
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Cape Town
Negotiable
Ref No: 284207

Marketing and
Communications
Executive
OPENSERVE
8 years relevant and proven
experience in marketing
Gauteng
Negotiable
Ref No: 284107

Snr Specialist: Operating
Support System (OSS)
OPENSERVE
7 years’ experience managing complex
technical projects.
Gauteng
Negotiable
Ref No: 284209

POS Solution Architect
SHOPRITE
Experience with architecting POS Platforms
3-5 yrs
Cape Town
Negotiable
Ref No: 284188

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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Combined Rubrik,
IDC report addresses
data sprawl in modern
enterprise

Lorge Consulting Services
celebrates 35 years

Lorge CFO and Director Carlien
Thomson

Founded in 1986, a pioneering and
proudly South African company Lorge Consulting Services celebrates
three-and-a-half decades of industry
and service excellence. Lorge’s
bouquet of leading Sage products and
related solutions has evolved over the
years to meet the most current and
cornerstone needs of small to medium
and large enterprises.
www.lorge.co.za

Sybrin SA appoints Cameo
Mbowane as head of
client engagement

Cameo Mbowane.

Sybrin SA’s new head of client
engagement, Cameo Raymond
Makitimela Mbowane, is set to
accelerate our clients’ digitisation
journeys. With over 26 years’
experience in the implementation
of information technology systems,
as well as enterprise architecture,
business operations and strategy,
Mbowane brings a wealth of expertise
to enhance service delivery to clients.
www.sybrin.com

Risna Steenkamp, GM: ESM
Division at Networks Unlimited
Africa

Data sprawl is a critical IT issue. Not
only does this expanse of data create
issues for an organisation around its
effective use, it can also negatively
affect its security measures. More
detail can be found in a recent
report from IDC and cloud data
management company Rubrik,
which commissioned the IDC white
paper study.
www.networksunlimited.africa

POPIA codes of conduct, information officers
and applications for exemption
With fewer than four months left for organisations to comply with
the Protection of Personal Information Act, 2013 (POPIA), many are
grappling with the practicalities of compliance. The Information
Regulator has now issued final guidelines to develop codes of conduct;
a checklist to use when submitting a code to the Information Regulator
for approval; and standards for making and dealing with complaints
relating to a code. The Information Regulator has also determined that
the majority of the POPIA regulations will come into force on 1 July
2021, other than those which relate to applications for issuing codes of
conduct and the responsibilities of information officers.
www.webberwentzel.com

ZTE wins GTI 2021 Innovative Breakthrough in
Mobile Technology Award

Top considerations when choosing an IT rack or
supplier

ZTE Corporation announced that its PowerPilot energy saving solution
has won the GTI 2021 Innovative Breakthrough in Mobile Technology
Award in recognition of its significant contribution to 5G technology
innovation and commercialisation. With 2G/3G/4G/5G multi-mode
and multi-frequency band coexisting in current network, the number
of sites and equipment keeps increasing, resulting in significant
increases in energy consumption. Besides, the coupling among multimode networks also brings about great challenges to energy saving.
Based on the traditional energy saving functions, ZTE’s PowerPilot
solution, employing AI as the core technology, takes the initiative to
identify different energy-saving scenarios, and accordingly matches
energy-saving policies while accurately predicting network load trend.
www.zte.com

Network and server racks are the under-appreciated backbone of the
data centre, protecting the enterprise’s IT investments and supporting
routine maintenance and management. But not all racks are created
equal, says Jason Osner, sales manager at Rittal SA. Rittal is currently
expanding rapidly into east Africa on the strength of its quality
products, and is partnering with RedFox Solutions Group on the
launch of Ethiopia’s first privately owned data centre. Osner says rack
design and quality supports the overall performance of a data centre:
“While the make-up of an IT rack can be considered much the same
across brands, what differentiates them is the ease of set-up, quality
and warranty and the service and maintenance that takes place post
installation.”
www.rittal.com
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Rooftop gardens -

landscape innovation
Rooftop gardens and green roofs have been around for many decades,
especially in highly populated urban areas such as cities and towns. Initially,
rooftop gardens were used mainly to provide insulation in cold northern
hemisphere climates. These days, with limited ‘green’ space, rooftops gardens
are used to reduce the heat island effect in cities, reduce stormwater run-off
and flash-floods, create small safe havens for insects and birds, and beautify
the environment. In essence, this is a creative and functional way of reducing
reliance on municipal water, saving water, and preventing pollution.
Rooftop gardens can be as simple as a few container plants artfully arranged
in an open space, or as complex as a fully waterproofed and vegetated roof
surface. In a rapidly growing urban environment with limited space, many
people are choosing to live in flats, apartments, and townhouses. A rooftop
garden or landscape is ideal for those living in homes without gardens.
They make use of unused or underused space and are great for plants and
veggies that require full sun. Veggies such as tomatoes, cucumbers, peppers,
peas and beans, tall corn and rambling squashes, carrots, radishes, beets,
kohlrabi, fennel, potatoes, and onions are ideal for rooftop food gardens
(but may require some protection from the wind in some areas). If you are
looking more at an aesthetic landscape, consider hardy, sun-loving, locally
endemic plants such as indigenous Highveld grasses, succulents or fynbos
(all appropriately hydrozoned).
Remember that there are a number of factors to consider when implementing
a rooftop garden or landscape:
• Make sure your structure/building/roof can support the load of a rooftop
garden (Engineering requirements will apply). Using lightweight planting
materials such as vermiculite, perlite, and sphagnum moss alleviates the
problem of weight, and absorb and hold water well.
• Rooftop environmental conditions such as full sun and strong wind
can be tough on plants. If necessary, provide shading for more delicate
plants, and buffers (for users and plants) to prevent excessively windy
conditions.
• Speak to an expert if you are interested in implementing a fully planted
green roof. You may need to consult with a structural engineer or architect
to conduct a structural analysis of your building.
• A simpler, more cost-effective solution is to use containers and raised
plant beds. Lightweight containers are ideal as they are portable, flexible
in use, and affordable. You can really get creative and can easily change
the design as required!
Rooftop gardens are environmentally-friendly, water–saving, creative,
innovative, space-saving solutions to a limit in garden and landscape space.

www.randwater.co.za and click on the Water Wise logo
FOR FURTHER INFORMATION ON WATER WISE, PLEASE CONTACT US ON: 0860 10 10 60

The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

