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What’s your remote workforce
costing you?
Insight into mobile expense management − one of the more critical expense
categories − is now more important than ever before.

NEIL BUCKLEY, MD, APEX BI

R

ecent studies indicate remote working
could become a permanent working
model and not just what many feel is a
strange temporary arrangement. A Gartner
survey of chief financial officers found 74%
expected that some of their employees would
continue working remotely after the crisis
ends and another survey of company leaders
representing HR, legal and compliance,
finance and real estate revealed that 82% of
respondents intend to permit remote working
some of the time.
In South Africa, the Redflank research
consultancy found in a BeyondCOVID Business
Survey that as many as 44% of the companies
that had fielded a remote workforce during
lockdown said they might make working
from home a permanent arrangement in
future. 21st Century research found that 64%
of organisations now have a remote working
policy.
But while IT departments around the world
successfully overcame the productivity and
security challenges involved in enabling a
remote workforce suddenly, and at scale, there
is one significant challenge still facing South
African organisations now considering making
remote work a permanent arrangement:
connectivity.
In the early days of lockdown, organisations
hurriedly acquired laptops and issued
traditional mobile SIM cards or fixed-LTE
devices to staff to ensure business as usual
from home. Many others opted to allow staff
to use their own home WiFi and personal
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mobile connections across multiple networks.
Network operators reported immediate surges
in traffic.
But as time passed and the massive data
requirements of work from home became
more apparent and started showing
signs of consistency, the question of cost
management became a significant issue −
particularly as organisations reeled from the
financial losses suffered during the pandemic
and lockdown.
While ICASA reports that fixed broadband
subscriptions, such as fibre to the home, are
increasing, studies indicate that up to 95% of
all Internet connections in South Africa are
still via mobile networks, meaning that mobile
now enables a large proportion of the homebased workforce.
Not only must these workers use mobile
connections to access cloud-based applications
and services, they are also dependent on

In this emerging environment, we expect
business unit managers to become more
accountable for the voice and data costs of
their departments, which means mobile
expense management tools will have to be
comprehensive and user-friendly to support
compliance.
All-in-one mobile expense management
helps to get control of mobile workforce
costs. The key to managing mobile contracts
and controlling the new cost nightmare is to
achieve transparency across the environment,
to monitor and control spend. Organisations
must gain company-wide visibility and
insights into all fixed and mobile voice and
data costs across the entire remote workforce,
encompassing all providers, all contracts, all
IT services, and all users in a single Web-based
software platform.
They need to be able to track all contracts,
consumption, services used, devices, users

With a one-hour video call requiring between 270MB
and 1.6GB of data per hour, mobile costs are soaring.

mobile for data-heavy video calls and
meetings. With a one-hour video call requiring
between 270MB and 1.6GB of data per hour,
mobile costs are soaring.
On top of this, there is every chance that
corporate mobile devices also enable large
numbers of home-based schoolchildren
joining virtual classes − an unwanted and
costly side-effect of the 'new normal'.
This proliferation of mobile can be a cost
nightmare for corporations and could remain
so unless organisations get these costs under
control. Now is the time for companies to
adjust their mobile policies and put in place the
right management tools to cater for a newly
remote workforce at scale, without allowing
usage and costs to spiral out of control.

and locations, and easily report on the full
inventory landscape, and identify trends to
allow for better forecasting and budgeting. To
avoid unexpected costs, organisations must
be able to track and compare the company
budget against actual provider billing, with
rules-based notifications and alerts to improve
user adherence.
They also need to be able to track usage of
tools such as Microsoft Teams, to identify and
report on behaviour, return on investment
and potential lack of productivity.
Importantly, they should also look to
automated reporting, with reports designed
to provide actionable insights that help
organisations enable remote work efficiency
and business as usual within budget.
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Infor customer cloud
migration continues to
gain global momentum

Phil Lewis, Infor VP Solution
Consulting, EMEA

Infor recently announced
significant global success for its
CloudSuite solutions, which can
help customers recognise timeto-value faster. This can help
them become more agile, resilient
and competitive. Industry-specific
applications developed for key
sectors, like manufacturing and
retail, have contributed to Infor
now having more than 14 000
customers in the Infor Cloud.
www.infor.com

Esker secures SaaS Awards recognition for
improved productivity
SPI, the African distributor for utility software products and services to
the open systems segment of the IT industry and the southern African
reseller for Esker, a leader in document process automation solutions,
announced that the latter has been named a winner in the 2020
SaaS Awards programme in the Best SaaS for Improved Productivity
category. The SaaS Awards celebrate excellence in software and accept
entries from across the world, including the US, Canada, Australasia,
UK and EMEA. As the pandemic has caused monumental shifts in the
way business is conducted, Esker’s all-encompassing solutions have
allowed companies to better connect people and processes.
www.spi.co.za

Nihilent @ 20: Looking
back. Looking ahead

Doxim buys Striata in
major acquisition deal

Michael Wright, CEO and founder
of Striata

Digital communication and
security specialist Striata
announced the sale of its business
to customer communications
and engagement technology
company Doxim. “This acquisition
represents one of the most
important milestones in our 21year history,” says Striata CEO
and founder Michael Wright. “We
see it as an opportunity to expand
the full potential of the Striata
platform.”
www.striata.com

LC Singh, director and executive vicechairman, Nihilent

LC Singh, director and executive
vice-chairman, Nihilent, looks
back on the past 20 years of the
company’s operation. “There is
no option but the need for highquality engineers. When I say
engineers, I mean the engineering
approach and mindset to looking
at problems and dissecting them.”
www.nihilent.com

ERP is an option for
small businesses
In response to calls from clients
and need for real-time data,
Seidor Africa has devised a rapid,
templatised implementation
approach to ERP that is affordable,
easy to rollout and allows small
businesses to configure their ERP
solution to address their most
pressing business pain points, says
Heinrich de Leeuw, MD, Seidor
Africa.
www.seidorafrica.com

Heinrich de Leeuw, MD, Seidor
Africa.

Enhancing resilience
Solar PV for office and EVs

Solar PV for office and EVs
AWPower engineers recently completed the conversion of its offices to
sustainable living, including integrated facilities for charging battery
powered electric vehicles (EVs). The objective was to design and install
a solar PV system that would provide most of the energy requirements
of the building by providing backup power during load-shedding,
reducing costs and ensuring sufficient power to charge EVs during
office hours.
www.awpower.co.za

2020 has seen more people speaking of “resilience” than ever before.
While some organisations are well under way on their resilience
journeys, others still ponder what resilience really means and how
to start building it, says Padma Naidoo, GM: Advisory Services at
ContinuitySA. Amid global economic pressures, many organisations
do not have the funds, resources and time available to develop and
implement comprehensive programmes to enhance resilience. So, until
the principles of resilience are woven into the fibre of your organisation
and underpin your operations, apply conscious methods to keep it
alive – review your needs, test your plans, validate your capabilities,
continue raising awareness.
www.continuitysa.com
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ContinuitySA receives
three awards from BCI
Africa
ContinuitySA has again been
recognised for excellence at the
annual Business Continuity Institute
(BCI) Africa awards ceremony.
ContinuitySA was awarded the
coveted title of Continuity and
Resilience Provider of the Year,
and received the Collaboration
in Resilience Award. Michael
Davies, CEO of ContinuitySA, was
named Continuity and Resilience
Contributor of the Year.
www.continuitysa.com

Michael Davies, CEO of
ContinuitySA

Meeting COVID-19 and future challenges in
your distribution centre
The global health crisis has had a major impact within the distribution
centre environments that have been providing a lifeline to retailers,
manufacturers and end-users alike. As restrictions on business
begin to lift, distribution centres are evaluating and implementing
technology solutions designed to address and manage social
distancing and new cleaning procedures advised by the World Health
Organisation (WHO) and other regulatory bodies. Bidvest Mobility has
responded to the challenges the supply chain faces and has developed
solutions with technology partner, Honeywell, for faster, smarter
and more effective work to be done throughout the supply chain and
specifically within the DC.
www.bidvestmobility.co.za

Business is booming
COVID-19 has produced a crisis in the workforce, the economy and
the world over. However, lockdown and the resulting work-fromhome “new normal” has been one of the largest factors contributing
to the unprecedented demand for refurbished IT equipment.
Restricted imports leading to constrained supplies of new equipment
may be another important factor to consider in the explosion of
this market. Universe Direct, South Africa’s largest distributor of
refurbished IT equipment, has been well-placed to meet the demands
of this explosive growth. The company has actioned a growth plan
which includes more coverage in KZN and Gauteng, and an employee
expansion programme.
www.universedirect.co.za

Redstor Marketplace gives MSPs
unprecedented data management control
Redstor, a leading provider of cloud data management solutions,
announces the launch of the Redstor Marketplace, the industry’s first
comprehensive self-service portal for MSPs. The Redstor Marketplace
revolutionises the ease and speed with which organisations can deploy
backup, recovery and archiving solutions to manage their customers’
on-premises and cloud data, including Microsoft 365 and G-Suite.
During these times of increased business uncertainty, the Redstor
Marketplace is aggressively priced and accessible to businesses of
all sizes. MSPs are placed in full control, with the ability to set up a
free trial, sell and manage all Redstor data management solutions to
customers anywhere in the world.
www.redstor.com

App developers can make money through
HUAWEI’s Ads Kit
HUAWEI Mobile Services (HMS) Ads Kit comes in handy for HMS
developers looking to make an extra buck from the usage of their
app. After all, if you have invested time and energy producing a
great app, it deserves to be monetised and to be rewarded for your
development work. By integrating the HMS Ads Kit into your app to
create an advertising functionality, you are ready to start earning extra
advertising revenue. Through the HUAWEI Ads Publisher Service,
a traffic monetisation platform, Ads Kit allows you to obtain highquality ad content for your app, with access to an extensive base of
advertisers in more than 220 countries. Hence, advertising on HUAWEI
devices can be a potentially lucrative opportunity.
www.huaweimobileservices.com

CaseWare Africa launches ISRS agreed-upon
engagements
CaseWare Africa, a division of Adapt IT, has released details of its latest
addition to the assurance product suite: ISRS Agreed-Upon. This
additional app on the CaseWare Cloud platform facilitates accepting,
performing and reporting on findings of ISRS 4400 (Revised) AgreedUpon procedure engagements. ISRS Agreed-Upon offers a centralised
data storage in a single format on CaseWare Cloud with integrated
reporting on engagement progress. Built-in dashboards ensure that
deadlines are never missed and that efforts can be directed to the
most urgent action items. “In our experience, audit teams spend a
significant portion of their time reconciling reporting of the performed
procedures and the gathered findings,” says Christiaan Steyn,
Assurance Product Manager, CaseWare Africa.
www.adaptit.com
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ZTE, Omdia release white paper on security
transparency

Dataguise presents personal data discovery,
protection software

ZTE Corporation has recently released a white paper: “Security
transparence and assurance in a 5G world”, along with Omdia, a global
leading technology research powerhouse. According to the white
paper, comprehensive assurance in security is essential to the entire
ecosystem in the 5G era, ranging from IOT devices to 5G networks,
from regulations to operations. The truly effective security assurance
requires collaboration and co-ordination of all parties involved, as well
as regular assessments, so as to tackle evolving challenges posed by
global 5G deployments. The white paper points out that ZTE’s existing
security capabilities, experience and roadmap have demonstrated a
mechanism for collaboration, transparency and openness.
www.zte.com

New capabilities simplify and accelerate data security and privacy
processes for reduced risk and cost, including unique count projections
that save organisations from overestimating or underestimating the
size of data breaches. Dataguise has announced a patent-pending
method of projecting unique data counts that enables organisations to
report the impact of a data breach faster and more accurately than ever
before. This industry-first capability comes in the latest release of the
company’s personal data discovery and protection software, continuing
its tradition of helping organisations manage risk and costs as they store
and use personal information and other sensitive data to drive positive
business outcomes.
www.privateprotocol.com

Dieter Dallmeier, founder and CEO,
Dallmeier Electronic

Douw Gerber, Business
Development Manager at Securicom.

'Privacy on demand' for
video surveillance

Manufacturers can pivot from response to
reconceptualisation

Leading video security system
manufacturer Dallmeier electronic
has launched the remote controlled
"Privacy Shield" for their Panomera
cameras. With a few mouse clicks,
government authorities, police forces
as well as private businesses can cover
the lenses of the cameras with a kind
of "privacy curtain" to protect the
privacy rights of individuals.
www.dallmeier.com

Over the past few months, the impact of the pandemic has left many
organisations with no choice but to scale back operations or shut down
completely. Other organisations have been in the fortunate position to
reinvent their business model to remain relevant for the present. The
key to survival, however, lies in the ability to create long-term, positive
repercussions for the entire business. According to a recent McKinsey
report: "Elevating customer experience excellence in the next normal",
in order to survive, nearly all organisations, whether traditional
companies or start-ups, should reorient their business model to be
more digital.
www.syspro.com

Cyber risk
management in SMEs

Implementing Sage
300cloud

Douw Gerber, Business
Development Manager at
Securicom, says lack of cyber risk
management is a factor in the
higher incidence of cyber related
fraud among small businesses
during the lockdown. Citing
Verizon’s Business 2020 Data
Breach Investigations Report,
Gerber says about a third (28%)
of data breaches this year has
involved small businesses.
www.securicom.co.za

Isilumko Staffing, which has
successfully used Sage 300 People
for eight years, selected AWCape
to supply and implement Sage
300cloud, an integrated business
management solution. The
full integration between Sage
300cloud and Sage 300 People,
plus the ability to deploy these
two leading Sage solutions in a
hosted environment, has attractive
benefits for Isilumko.
www.awcape.co.za

Dr Khalil du Plessis, AWCape’s
director: Professional Services and
Project Lead
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DEVOPS SURVEY
By ALISON JOB

App development security
practices unveiled
Survey reveals mixed results in application development processes.

CLIVE BRINDLEY, CYBER DEFENCE LEAD AT
ACCENTURE

I

TWeb, in collaboration with Accenture and
Micro Focus, conducted an online DevOps
survey during September 2020. The survey
sought to uncover how companies were
approaching integrated application security
across the lifecycle of development projects.
39% of respondents indicated that all
applications went through threat modelling,
and attack vectors were addressed during
implementation. However, 16% of
respondents only do threat modelling for
critical applications.
Clive Brindley, the Cyber Defence Lead at
Accenture, says this points to a prioritisation
imperative. “With limited budgets and
resources, organisations must ensure
vital business applications and services
are considered as priority, and deploy a
considered approach to understanding what
threats exists and how to mitigate them via
secure coding and operating practices.”
Respondents were asked whether their
team had the coding skills to build security
protection into frameworks and templates in
ways that are safe and easy to use. Only 10%
of respondents use a standardised framework
with reusable components to build for
projects. Further, only 16% have a security
framework and standardised approach for
developers to leverage. Brindley says, “We
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need to ask ourselves how we can infuse
security practices into the early stages of
project initiation, throughout development
and into production.”
Only 30% of respondents state there is
collaboration between security SME (subject
matter experts) and developers throughout
the software development lifecycle, and only
a quarter state they collaborate as needed.
“Getting developers and security experts
collaborating early on and throughout
the development and production lifecycle
is critical to ensure appropriate defences
are baked into the application, and where
needed, compensating controls are
considered for areas that cannot be mitigated
in full.”
Just under half of respondents have little
or no self-service automated continuous
integration to provide security testing. Only
16% have full automation across all phases
of the project. “Results demonstrate that
we have a way to go to ensure repeatable,
predictable and rigorous testing for security
defects across CI/CD pipeline.”
Nearly half of the respondents (46%)
believe enterprise compliance standards
are well defined in their project team
and team members understand and are
able to implement them. Brindley says,
“Understanding the required regulatory,
internal compliance requirements for secure
code and system/service development is
crucial, as it provides risk leaders with a
view of the compliance to critical security
requirements that have been met or where
non-compliance is elevating risk beyond
tolerance levels.”
In addition, 28% said app development
projects followed internally defined metrics;
while 26% have industry standard metrics
with tool-based governance with business
intelligence applied in projects. “These
measures are useful in showing software
quality in terms of security and risk
mitigation outcomes.”
Approximately 50% of respondents
have a fragmented approach to security
monitoring across the application lifecycle.

“This talks to monitoring application/service/
system health throughout the development,
implementation and operation of the
application. We need to ask ourselves ‘how do
we get secure and how do we stay secure?’."
23% of respondents say code is scanned
automatically at End of Day on a daily basis
with Integrated Development Environment
plug-in integrated, while 21% perform
scans in silos upon request for releases.
“Scanning for code is a critical step in the
layered ‘defence in depth’ approach, coupled
with threat modelling, compiled application
tests, penetration tests, with production
monitoring and even threat hunting to
support specific and more complex attack
scenarios.”
Only 60% of respondents perform scans
for open source components and associated
vulnerabilities. “With the re-use of source
code components, libraries and more, it is
critical to understand if ‘non-inhouse’ code is
providing a bigger attack surface.”
Almost 50% of respondents execute scans
across all code elements, including scripts,
infrastructure as code, shared libraries and
the like. Brindley says, “Whilst checking
application code is critical, supporting
elements must be considered when
minimising attack surface or threats across
attack surface. Deploying services as part
of Infrastructure as Code also requires close
scrutiny due to the myriad of options to infuse
untested and vulnerable services as part of an
application or service bundle.”

ABOUT THE SURVEY
ITWeb, in collaboration with Accenture
and Micro Focus, conducted an
online DevOps survey during
September 2020. A total of 216 valid
responses were captured, with 40%
of respondents being at exec or mid
management level.
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What is your approach to threat modelling in your
application development projects?

39%

All applications are going through threat modelling and attack
vectors are addressed during implementation

21%

Threat modelling is not done in the project

17%

Threat modelling is done for the application specifically
when there is an ad hoc request

16%

Threat modelling is done only for critical and high-priority
applications

7%

Threat modelling process has all attack vectors identified
but lacks implementation during development

C++

Does the team have coding skills to build security
protection into frameworks and templates in ways
that are safe and easy to use?

10%

Standard security framework and re-usable components
built for project. So, security implementation is made easy.

15%

All developers are trained on security concepts but need
generic framework implementation for the application/project.

15%

No, the development team does not have application
security knowledge

16%

Both security framework SMEs and individual developers
work on developing secure code

19%

Some developers are trained with security coding practices

25%

Team has basic secure coding skills but needs guidance to
code security concepts in-depth

HTML

JAVA

Is there a close collaboration between security
engineers and software engineers in the team?

Are enterprise compliance standards clearly
understood by the project team?

50
30%

Yes. Real time collaboration exists between security
engineer and software engineer teams

25%

There are connects between the two teams on need basis.

13%

No collaboration as they mostly operate in silos

12%

Collaboration exists at intervals in all phases of the project
but not consistent across all teams

11%

Collaboration is initialised but not implemented
consistently

9%

Collaboration exists only during release post scans and
during remediation

40

27%

30
22%

20

10

0

xx

45%

7%

No compliance
standards
followed by the
project team,
hence team has
no clarity

Compliance
Some compliance
Compliance
standards are
standards are
standards are
defined in the
available which
well defined in
project team, but
are not well
the project team
team lacks the
defined
and team
understanding
understands and
for
is able to
implementation
implement
compliance
standards
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Does the project follow any standard metrics/
KPIs?

30

28%

28%

26%

25
20
15
10

What is the frequency of static scans performed for the
application codebase?

22%

Code is scanned automatically at EOD on a daily basis with
IDE plug-in integrated

21%

Scans are performed in silos based on the request for
releases

16%

Developers perform static scans once in a day for entire
source code

16%

Scans are performed on ad hoc basis mostly when there
are any attacks

14%

Static scan for delta code commit. Support with IDE
plug-ins for developers

11%

No scans are performed for applications as of today

12%

7%

5
0
No standard KPI and
or defined metrics are
metrics/KPIs
poorly
used in the defined for
project
security
measures
in the
team/project

Industry
standard
metrics
applied in
the project
with
tool-based
governance
with
business
intelligence

Mostly
Project
structured
follows
metrics
internally
available for defined
reporting. metrics only
Tools usage
has been
initialised for
governance

How is feedback provided to developers on issues
found in scans?

30
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1010
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1 00 1
1010
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1
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1
1 00 1
1010
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1
1
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1
1
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1
1
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1
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1
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1
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1
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1
1 00 1
1010
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10
1

1
1
1
1
1
1

0
1
00 1 1
00 1 0
0 10
1
0 00
1
00 1 1
10

Is the software component analysis done in each
pipeline of CI/CD?

26%

25

21%

21%

22%

20
15
10%

31%

Yes, software component analysis is integrated in CI server as
a job in the DevOps pipeline

17%

Software components analysis done in automated pipeline and
tool is used for scans. IDE plug-in used by developers as well

16%

Yes, only when any production issue is reported and is
mostly manual research

16%

No

13%

Yes, in silo and not integrated in the DevOps workflow

8%

Along with integrated scans for software components,
developers have IDE plug-in to remediate vulnerabilities
during development

10
5
0

8

No feedback Scan report
is provided is reviewed,
to
FPA is done
developers
and final
report is
sent to
developers.
No
automation
in the
process

Filtered
scan report
uploaded to
tool via
automation
and
centralised
access to all
developers
to track
status
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...The 2020 CIO anD
CISO DIreCTOrIeS

Lockdown brought the importance of the CIO and CISO
to the foreground. And the 2020 directories highlight
the key personnel in this sector.

The 11th edition of the CIO Directory is a
sought after publication in the IT industry.
Find out what these innovators perceive as the next
big challenge and how it will impact their IT
function over the next 12 months.

R450. 00
(incl. VAT)

The inaugural edition of the CISO Directory
is based on the same successful formula
asthe CIO Directory.
Traditional security measures are no longer adequate to protect
against modern cyber threats.
Covid-19 and working from home has brought this to the fore and
it is the CISO who has stepped up to protect companies in fighting
the increase in cyber crime. The relevance of this directory cannot
be overstated.

Copies are limited so ensure you order your copy today!

w w w . b r ai n s t o rmmag.c o.za

| l i zzi e@itweb. co. za

R230. 00
(incl. VAT)

INDUSTRY INSIGHT: PAYMENT SHIFT

Radical e-commerce shift fuels
buy now, pay later
Examining the reality of today’s cyber security landscape, and the concerning
trends that came out of 2019 and how they can be best addressed.

Derek Cikes, Commercial Director at buy
now, pay later fintech Payflex

new level of comfort and trust in digitallydriven transactions. Equally, McKinsey
says we have covered a “decade in days”
when it comes to the adoption of digital.
From a South African perspective,
Worldpay from FIS forecasts the
e-commerce sector will grow 17% by 2023.
The accelerated use of BNPL has already
garnered the interest of major industry
heavyweights.
This radical shift online is reshaping
the way consumers expect to pay, and
has heightened expectations for greater
payment choice, frictionless shopping
experiences and value.
Worldpay forecasts that the BNPL
payment platforms will have market share
of nearly 3% of global e-commerce spend

and announced a 112% jump in underlying
sales of $11.1 billion, while US BNPL
platform Sezzle’s share price is up 52%.
Increasing adoption of this growing
digital payment trend has also seen a
flurry of high-profile investments in
the sector. In May, Chinese tech giant
Tencent acquired a $250 million stake in
Afterpay. In March, Chinese payments
giant Ant Financial bought a stake in
Swedish fintech start-up Klarna. And in
June, New Zealand’s Zip Pay, which owns
25% of Payflex, announced it is acquiring
American BNPL player Quadpay.
Before BNPL, the only way to access
money you didn't yet have was to take out
a loan. The alternative payment solution
has completely disrupted this model and

T

he significant COVID-19-led changes
in consumer behaviour have catalysed
a surge in demand for the flexibility and
convenience of digital payments.
In the process, this has accelerated
consumer demand for alternative payment
methods, especially in the online space,
relegating traditional payment methods to
the periphery.
Recent data from Global Web Index
confirms this demand, with 83% of
consumers believing retailers should offer
flexible payment solutions.
This has fuelled the growth of the global
buy now, pay later (BNPL) industry, which
accommodates this consumer demand
for more fluid checkout options. Locally,
this has translated into a 35% increase in
shopper sign-ups since March this year on
the Payflex BNPL platform.
According to data from IBM’s US Retail
Index, the pandemic has accelerated the
shift away from physical stores to digital
shopping by roughly five years, creating a

10

| November 2020

The accelerated use of BNPL has already garnered
the interest of major industry heavyweights.

by 2023. Moreover, a recent report from
IBISWorld predicts the BNPL industry will
grow by 9.1% in 2020-21 to $741.5 million.
The accelerated use of BNPL has already
garnered the interest of major industry
heavyweights. The entry of major players
like PayPal, Visa and Mastercard into
the market also signals the growing
significance of this payment method,
with BNPL platforms around the world
experiencing a marked increase in
turnover.
Australian BNPL platform Afterpay has
seen its share price rise 10-fold since March

it couldn't come at a better time for South
Africans.
This is particularly significant in the
rapidly-evolving payments industry of the
post COVID-19 environment, where a onesize-fits-all payments approach no longer
suffices consumer needs. As the pandemic
continues to dramatically shift and reshape
customers’ payments expectations, BNPL
is expected to play an instrumental role,
offering a flexible alternative to cashstrapped consumers together with the
freedom to choose how they want to pay at
checkout.

INDUSTRY INSIGHT: ENABLING THE WORKFORCE

Automation requires upskilling as
much of the workforce as possible
A look at what goes into the making of a successful automation journey
and the outcomes businesses can expect to achieve, particularly when it
comes to the workforce.

Peter Clarke, Founder and MD, LanDynamix

into them, but it might be necessary to
invest in a good automation toolset. The
various offerings should be evaluated in
terms of their ability to deliver your goals.
It is not advisable to automate just
one aspect of a business; eg, sales −
automation should bridge systems and
business processes so that, for example,
once a sale is made, the same information
is pulled into the billing and CRM
systems without the need to capture
this information again. This approach
eliminates silos and improves the
customer experience, thus helping create
a better company all round.
Having acquired the right toolset, the
next priority is staff training – not just to
learn how to use it, but also to understand

with the urgent call for automation and
robotics.
Automation is all about enhanced
efficiencies, but it is also about enabling
scope for deploying valuable human
resources to add greater value.
What about the all-important question
of jobs? This takes us to the controversial
and somewhat sensitive issue of job
security or lack of same due to automation
innovations.
It’s important to encourage project
teams to ensure they demonstrate
automation benefits including up-skilling
users. They need to show how business
owners will have more time to focus
on improving operations and refining
strategy, while employees will be liberated

A

pproaches to automation may vary
but the general consensus is that it
is a powerful business enabler that was
pioneered by IT departments and is a
formidable trend across the entire business
process landscape.
The IDC describes three best practices
for deploying intelligent automation.
It recommends devising an enterprise
strategy for automation to build a
foundation for deployment at scale. This
should be followed by an examination
and re-engineering of processes aimed at
revealing and resolving of data quality and
management issues. Finally, it is advised
to engage employees in the training of, and
collaboration with, intelligent automation
solutions.
This pretty much supports my
recommended approach to automation
where I believe a successful and ongoing
programme is dependent on easy access
to the right tools. Many IT services
applications have automation tools built

Companies need to balance their responsibility
towards the workforce with the urgent call for
automation and robotics.

the principles behind automation. It is
important to remember that costs incurred
on both the application plus training
are upfront expenses that will taper off
over time. What will not taper off are the
benefits which will continue to accrue. In
the long run, these costs will be more than
justified by a reduced salary bill thanks
to the more productive use of existing
resources.
Companies need to balance their
responsibility towards the workforce

from mundane chores and given the scope
to take on more valuable work, enhance
skills and generally be more motivated in
their jobs.
An attitude of continuous improvement
must be cultivated. Moreover, it needs to
be understood that freeing up staff time is
not another term for cutting head count.
It needs to be made clear to staff that the
idea is to provide greater opportunity for
existing staff to take on more demanding/
interesting jobs, and gain skills.
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INDUSTRY INSIGHT: CRITICAL SUCCESS FACTORS

BI and analytics implementation
success: Why context is king
In choosing the most appropriate interventions to plan, resource,
execute and achieve greater success with BI and analytics
implementations, be context-sensitive.

Rennie Naidoo, Associate professor, School
of IT, Department of Informatics, University of
Pretoria.

B

usiness intelligence and analytics
(BI&A) project failure rates continue
to be abnormally high.
According to a forecast by Gartner,
BI&A spending is expected to exceed $23.3
billion this year and reach $27.6 billion by
the end of 2022. This means the BI market
is expected to grow by almost 6% annually
for the next three years.
However, despite the market success
for vendors, the failure rate of BI project
implementations in organisations is
unusually high at 70% to 80%. Similarly,
the current success rate of big data projects
is only around 15%.
Studies also note that BI adoption among
employees is low at around only 22%.
Despite the enormous risks involved in
investing in BI&A technologies and the
low levels of benefits realised, many CIOs
continue to view investments in BI&A
technologies as a top priority for their
organisations.
The success of BI&A implementation
is dependent on success in three key
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areas: success with organisational factors,
success with project factors, and success
with technical factors.
To choose the most appropriate
interventions to plan, resource, execute
and achieve greater success with BI and
analytics implementations, be contextsensitive.
Among the more important critical
success factors (CSFs) are top management
support and involvement, clear mission
for BI in the organisation, alignment to
critical business processes, and change
management.
Additional factors include the need for
data / information quality, data reliability,
BI&A expertise, analytical skills, technical
skills, high-quality source systems and

group together organisations with radically
different social histories and organisational
settings. It is important to both identify
the CSF, as well as to identify and delineate
in detail specific features of context – ie,
perform a contextual assessment.
The CSFs-in-context approach
complements the traditional CSF approach
in making sense of tactical options
and choosing the most appropriate
interventions to plan, resource, execute
and achieve greater success with BI&A
implementations.
In particular, a contextual assessment
can guide the team to recognise and
diagnose the multi-layered contextual
and interrelated CSFs impacting the BI&A
implementation.

To choose the most appropriate interventions to
plan, resource, execute and achieve greater success
with BI and analytics implementations, be contextsensitive.
integration, and BI&A development
standards.
Researchers have also noted major
differences in external contextual factors
among different industries. The influence
of factors can be shown to be dependent
on the time, place, history, situation
and context in which they are applied.
Institutional arrangements, context and
technologic and economic constraints also
influence the implementation space.
Indeed, it is an unsound practice to

The CSFs-in-context approach can
also provide the team with the ability to
anticipate and respond mindfully and
quickly to contextual shifts.
Many BI&A implementation teams tend
to neglect contextual challenges and overemphasise generic CSF dimensions without
a rich understanding of their relevance in
certain contexts.
There is a need to adopt a more holistic
and pluralistic approach that considers
CSFs-and-context jointly.

INDUSTRY INSIGHT: DIGITAL TRANSFORMATION

Take cloud thinking one step further
As companies and government entities speed up digital transformation
initiatives in the wake of COVID-19, many are looking to adopt new
ownership models for their IT.

Zakhe Khuzwayo, Founding Director and
shareholder, InnoVent Investment Holdings.

the IT leasing and financing market will
outpace IT spending and reach $335.3
billion by 2023, a compound annual
growth rate of 5.8% as compared with
3.95% over the same period.
By lagging this trend, African
organisations are missing out on the
opportunity to apply “cloud thinking”
across their IT estates. The fact is
that while much of an organisation’s
infrastructure can be moved into
the cloud, there will always be some
infrastructure that has to remain in the real
world − this might include some servers
to handle business-critical processes and,
of course, the end-user devices used by
employees.
The business case for rethinking

expenditure into operational expenditure,
a move which has numerous advantages
from both the tax and sustainability points
of view.
Other key benefits include a defined
financial commitment and thus a
clearer route to establishing a return on
investment, as well as enabling better cash
flow management and protecting valuable
working capital. In short, leasing means
organisations do not have to invest in a
depreciating asset, albeit one that is crucial
to enabling growth.
In addition, lease agreements would
typically include a support component,
thus removing another source of financial
uncertainty. Owning equipment triggers
a whole host of unquantifiable costs and

A

ccording to recent research, 95%
of companies surveyed said digital
transformation was important to them
− but only 37% said they had made good
progress with their strategies in this area.
The lockdowns associated with
COVID-19 have driven home just how
important digital transformation is when
it comes to responding to a fast-changing
business environment.
In short, South African and African
businesses and government agencies
have a long way to go to achieve digital
transformation. Heads of information
technology (CIOs, CTOs) are seeing the
cloud as a key enabler of the relevant
initiatives that they know are pivotal to
the future of their organisations. Cloud
provides the ability to scale and adopt
technologies rapidly, and its pay-as-yougo pricing is extremely attractive.
However, the growing rush to the
cloud has not, in SA and Africa at
least, been complemented by a move
from owning to leasing IT equipment,
a move that is well advanced in the
developed world. The International
Data Corporation (IDC) forecasts that

The business case for rethinking the traditional
approach of owning IT equipment is strong.

the traditional approach of owning IT
equipment is strong.
Remote plus hybrid working models
(working from home and office) look set to
become mainstream, and it will certainly
also play a part in organisations’ business
continuity strategies. In other words, the
business case for rethinking the traditional
approach of owning IT equipment is
strong.
Here are some of the key drivers behind
leasing to reduce costs, increase flexibility
plus scalability, and generally align the IT
ownership model with a move to cloud:

Financial
By moving to a leasing model for IT
equipment, CIOs can convert capital

associated risks, something that leasing
eliminates.
Research by the IDC suggests that leasing
also has financial benefits when compared
with purchase: a 2015 study showed that
leasing two generations of PCs over six
years is 24% less expensive than buying
one machine and holding on to it for six
years.

Digital transformation
Digital transformation is more than
technology, but it requires up-to-date
technology to implement it.
Leasing makes it possible for
organisations to access the technology
their digital transformation strategy
requires, and keep it current.
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COMPUTING
On-the-go remote
workforce – APN by
Accelerit

Mandla Ngcobo, founder of Accelerit
Technologies

Accelerit Technologies has partnered
with all major mobile operators to
combine APN solutions with their
product offering, now completing
the connectivity package that enables
hybrid, work from anywhere,
solutions. “Ensuring that your
workforce is equipped for ultimate
productivity wherever and whenever
is an absolute necessity!” said
Mandla Ngcobo, founder of Accelerit
Technologies.
www.accelerit.co.za

ROG Soldiers of Fortune finals broadcast live
ASUS, the company behind the Republic of Gamers ROG Invitational,
recently broadcast the virtual fight between eight teams competing
in the 2020 Soldiers of Fortune edition. The tournament finals was
broadcast live from the Vodacom Esports Studios and anchored by
Sam Wright (Tech Girl ZA) and ROG ambassador Rachel Kay. Hellbird,
Haze, Recoil and Profeci called the matches and featured as panel
experts. Sinister5 and Goliath Gaming (the 2019 winners) scored a
direct invitation to the finals, bypassing the qualification rounds where
ATK CS:GO, DMNK, Online Kingdom, Royalty Esports, Energy Esports
and ExDee Gaming fought their way past 40 other teams to make it to
the final.
www.asus.com

ASUS announces ZenBook
Flip S (UX371)

Channel partnership with POPIA365
In response to the Protection of Personal Information Act (POPIA)
coming into force on 1 July 2021 IronTree has entered a channel
partnership with POPIA365, a service that assists organisations to
manage their compliance with the data privacy regulation. Director
of POPIA365 Tai Chesselet comments: "I’m really excited about
this partnership. IronTree is a great company with a reputation for
exceptional support, and our product complements its existing
product suite of data protection and cyber security. Their resellers will
be able to go to market with a new product and their clients will be
able to properly manage their privacy law compliance."
www.irontree.co.za

Logicalis selected to
partner Liquid on cyber
security solutions

Caesar Tonkin, Logicalis CISO

Logicalis, an international IT
solutions and managed services
provider, has been selected to be the
service delivery partner of choice
by Liquid Telecom, to provide cyber
security services to its customers
across South Africa and the wider
African region. Liquid Telecom has
launched a catalogue of packaged
solutions, powered and developed by
Logicalis SA.
www.logicalis.com

The ASUS ZenBook Flip S (UX371)

HARDWARE
Xerox Certificate Remediation Utility: Fault
code 016-426 revisited
An updated fix for the fault code 016-426 that is being seen on some of
the VersaLink, PrimeLink, WorkCentre 6515 and Phaser 6510 printers
has been released. A new utility, the Xerox Certificate Remediation
Utility (XCRU), is now available to push the fix to the certificates in
bulk to your fleet of affected printers. The utility comes with a user
guide in the .ZIP file that will explain the prerequisites, how to install
and use the utility, and the list of compatible products. Please read the
user guide completely before using the utility. You will also need to
check the firmware installed on your printer.
www.bdsol.co.za
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ASUS has announced ZenBook Flip
S (UX371), the world's thinnest
OLED convertible laptop. The ultracompact ZenBook Flip S is effortlessly
portable, measuring just 13.9mm
thin and weighing a mere 1.2kg. The
superb ultra-vivid 4K UHD OLED
NanoEdge PANTONE Validated
colour-accurate touchscreen has a
wide 100% DCI-P3 colour gamut, and
is VESA DisplayHDR 500 True Black
certified.
www.asus.com

COMPANY NEWS

NETWORKING

INDUSTRY SOLUTIONS

ProLabs enables campus network upgrades to
facilitate online learning

CrowdStrike Store continues momentum with
diverse applications

A number of key South African universities have reported good
progress with online learning for their students since the COVID-19
pandemic resulted in the country’s lockdown situation. This is
encouraging, as it means the wheels of learning are able to continue
turning, but it also brings serious issues around data and bandwidth
provision. So says Marcel Fouché, networking and storage GM at
value-added distributor, Networks Unlimited Africa. He explains:
“Before the pandemic, growing data consumption meant that the
demand for bandwidth had already resulted in a race between
consumers’ appetites and providers’ best efforts to supply it.
www.networksunlimited.africa

CrowdStrike has announced the addition of applications from Illumio,
Obsidian and SecurityAdvisor to the CrowdStrike Store. These new
applications extend the power of the CrowdStrike Falcon platform
by addressing unique use cases, offering customers flexibility in
determining how to further fortify their security stance to meet the
needs of hybrid workforces in the new business normal, without
requiring any additional agents on their workloads. As the industry’s
first fully integrated security cloud ecosystem, the CrowdStrike Store
provides customers with a choice of strategic vendors and security
technologies managed through a single cloud platform, custom-built
for the enterprise. These new integrations leverage the power and scale
of the Falcon platform to solve for diverse business-critical use cases.
www.crowdstrike.com

Accelerating IOT implementations in UAE
In line with UAE's vision to fast-track digital transformation, Software
AG and du, from Emirates Integrated Telecommunications Company
(EITC), signed a partnership to provide a subscription-based licensing
model for IOT services to its business customers. The strategic
collaboration enables Software AG and du to address complex IOT
implementations for organisations in the UAE. These businesses will
benefit from rapid application development features, reduced time to
deployment and out-of-the-box IOT analytics and dashboards to see
the complete picture of their IOT data. The partnership will empower
customers to freely design, build, deploy and upgrade IOT applications
with agility and flexibility, combining cloud, on-premises and edge
deployment models.
www.softwareag.com

Absolute Hosting debuts VPS Hosting
Absolute Hosting launches new VPS Hosting powered by the latest
generation AMD EPYC 7552 CPUs equipped with enterprise NVMe.
Absolute Hosting is the first local VPS hosting provider to offer a
minimum of two vCPU-powered VPS servers, with prices started from
as little as R79 per month for an EPYC VPS SILVER – double the CPU in
comparison to other VPS Hosting providers. Absolute Hosting has set
out to create powerful locally hosted VPS solutions that will cater for
any project – whether you need an affordable test server to deploy your
own gaming server for your peers or a mission-critical VPS.
www.absolutehosting.co.za

Sustainable
interoperability in
healthcare

Shiraaz Joosub, healthcare sales
executive, T-Systems South Africa

The revenue of a healthcare facility
has a direct relationship to the patient
experience during a visit. This is
further influenced by the quality of
care received and the eventual visit
outcome. Technology has been shown
to influence these variables of patient
experience and treatment outcomes,
says Shiraaz Joosub, healthcare sales
executive, T-Systems South Africa.
www.un-outsource.co.za

Nebula’s cloud expense solution available on
Microsoft Azure Marketplace
OneView Cloud Expense Management, the latest module available in
Nebula’s OneView Technology Expense Management platform, has
launched in the Microsoft Azure Marketplace. Given the incredible
growth of cloud-based SaaS solutions and the rise of self-service B2B
marketplaces, this is a no-brainer as the geo-expansion approach
for Microsoft ISVs, like Nebula, to reach a global customer base. A
self-service, cloud-based platform such as a commercial marketplace
like Azure Marketplace and AppSource can unlock new customer
segments, reduce purchase complexity and provide far greater insights
into customer requirements to drive innovative new products and
services.
www.nebula.co.za

Reinventing cloud migration and automation
with Hystax
Hystax and its recently appointed strategic South African partner,
Syrex, hosted an exclusive webinar on Thursday, 17 September to
demonstrate how companies can automate their migration to the
cloud. Using the Hystax Acura live cloud migration and disaster
recovery solution, local companies across all industry sectors now have
access to a simplified and fully automated platform to securely conduct
large-scale migrations to any cloud environment, irrespective of the
source location. “This means that regardless of the service provider,
workload or application, a business can completely automate its cloud
migration,” says Ralph Berndt, director of Sales at Syrex.
www.syrex.co.za
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Why every business needs e-mail archiving
By the end of 2023, the number of active e-mail users is expected to
number 4.48 billion, with 347 billion e-mails sent daily, according to
a forecast by Statista. E-mail is set to hold onto its role as the means
to communicate critical information in an organisation, serving
as the arteries for the data that every business relies on. SYNAQ’s
SecureArchive service is designed to meet legal data retention
requirements and support businesses with ease of access, seamless
scalability, rock-solid data protection and affordability. This solution
is compatible with O365, Google apps, Microsoft Exchange and all
popular mail services, with 10 years of unlimited access.
www.synaq.com

POPIA compliance and secure remote access
during COVID-19
With Fudo PAM, organisations can achieve POPIA compliance
while securing remote access during the global COVID-19 crisis.
From 1 July 2020, South African companies had less than one year
to meet compliance with the new POPI Act (Protection of Personal
Information Act). It targets the containment of negligent usage or the
misuse of personal data, as well as the protection of personal rights.
Unsurprisingly, database-targeted cyber attacks have increased
rapidly, leading to massive financial drawbacks that have hit
companies particularly hard during global challenges like COVID-19.
As a result, privacy has become the main focus of regulatory agencies.
www.fudosecurity.com

The importance of business e-mail for a new
start-up company

The ‘key’ to secure data
authentication and
encryption

As a start-up business, you need every advantage you can get in
today's competitive market, and business e-mail communication is
one of those advantages you cannot take for granted. Let's be frank
about e-mail communication – using a free e-mail provider for
business activities is cheap, and raises questions about the legitimacy
of your business and brand with new and existing clients. Potential
clients are more likely to trust a brand that makes use of its own
personalised e-mail domain and there is no better way to look
professional and impress your new and existing clients than with your
own personalised e-mail domain.
www.absolutehosting.co.za

Johan Roos, senior sales
consultant for NuPay

Joe Venter, Pre-Sales Consultant
for CyberTech, a division of Altron

How payments affect
the education industry –
COVID-19 and beyond

Stop throwing security products at the problem

“The education industry in South
Africa has never been under more
pressure than it is right now,”
according to Johan Roos, senior sales
consultant for NuPay. COVID-19
has forced the education industry
to completely change the way it
operates. “The extended lockdown
has also had a negative impact on
educational institutions keeping to
curriculum timelines.”
www.altron.com

Overburdened security personnel don’t need more products. They
need smarter, more integrated solutions that play nicely with business
systems and applications and help improve accessibility for employees,
says Ignus De Villiers, security lead at Nexio. Tight integration with
common business applications means you lock down the widest
exposure across the business and simultaneously improve accessibility
so you’re productive and efficient. What is needed is an integrated
security that covers all the bases through a single platform, with
advanced intelligence turning the threat information into automated
responses, which helps eases the burden. It also helps you respond a lot
faster.
www.nexio.co.za

Seven trends accountants are embracing
Accountants are reinventing themselves. The COVID-19 pandemic
has accelerated this process of renewal, convincing even the most
traditional-style accountants that the time to adapt is now and
it’s more urgent than ever before. Head of Services at EasyBiz
Technologies, Bridget du Toit, has identified seven global trends
that accountants are talking about. She has compiled these from
accountants themselves, as well as from attending industry-related
webinars. There are: Move to the cloud, or move over / Seize
outsourcing opportunities / Brush up on data analysis skills / Embrace
social media / Keep abreast of accounting standards / Be proactive, not
reactive / New ‘mobile’ accountant.
www.easybiztech.co.za
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According to CyberTech, a division
of Altron, PKI-based digital identity
is the strongest form of user
authentication that can be applied; it
is linked to a private key which can’t
be copied or cloned, and a unique
authentication that can’t be replaced.
Globally, it’s considered the ‘gold
standard' in data protection.
www.altron.com
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Solving the problem of data protection with
MyID
MyID Credential Management Software is now available in South
Africa following the recent partnership announcement between cyber
security company CyberTech, a division of Altron, and UK-based
security software company, Intercede. The tactics hackers are using
to steal company data continues to change, but the primary target
remains employees using weak methods of authentication. Herman
Kriel, General Manager of CyberTech, a division of Altron, says “The
Protection of Personal Information Act (POPIA) is high on the agenda
of South African organisations. They’ve become acutely aware of the
need to keep personal data private, traceable and ready for auditing."
www.altron.com

COMPANY NEWS

BUSINESS

INDUSTRY SOLUTIONS

Parity announces digital transformation virtual
workshops, demos
Parity, which is a proud Microsoft Gold Partner, is hosting virtual
workshops and demos this year, to discuss and recommend solutions
that have been built utilising the Microsoft Business Applications
D365 platform, which can address business challenges and pain
points, leading businesses to optimise their productivity, automate
their business operations seamlessly, and much more. Join the Parity
experts as they explain how the Dynamics 365 Platform can digitally
transform your business operations. Book your one-on-one workshop
or demo and a Parity technologist will finalise a date with your
business according to the selection of your interest.
www.parity.co.za

Updated Money App Lite launched
Nedbank is making digital banking easier, safer and more affordable
for entry-level clients with new updates to its Nedbank Money App
Lite cellphone app. "With the COVID-19 pandemic restricting people’s
movements, and many bank clients reluctant to go into branches
for their safety, online and mobile banking channels have become
more important than ever," says Tawanda Chatikobo, head of Digital
Channels at Nedbank. "South Africa, however, has some of the lowest
levels of comfort with technology and an enduring affinity for cash,
which is not even restricted to income levels," he says. First launched
in September 2019, the Nedbank Money App has been positively
received by Android users.
www.nedbank.co.za

Leader in Gartner Magic
Quadrant

Risna Steenkamp, GM: ESM Division
at Networks Unlimited Africa

Rubrik, which simplifies backup
and recovery for hybrid cloud
environments and is distributed
across Africa by Networks Unlimited
Africa, has joined the leaders’ section
in the Gartner Backup and Recovery
Magic Quadrant. According to
criteria, this implies that Rubrik is a
company that executes well today,
and is additionally well-positioned
for tomorrow.
www.networksunlimited.africa

ESET SA adopts LifeQ’s
COVID-19 early warning
and disease tracking
solution

Carey van Vlaanderen, CEO of ESET
South Africa

LifeQ announced the South African
operations of ESET, a premier global
cyber security company, to be the
first customer for its COVID-19
early warning and disease tracking
solution. With the physiologic
monitoring via LifeQ’s wearablebased platform, businesses can
better predict outbreaks and assist
employees towards recovery.
www.eset.com

The importance of
digital skills to the next
generation

IFS has donated a computer lab to
Diepsloot Primary School.

Big corporates have united to provide
online education that will benefit
educators and students. As part
of its greater corporate initiative,
IFS has donated a computer lab to
Diepsloot Primary School, furnished
with desktop computers set up with
Microsoft Windows 10 for Education
and Vodacom data bundles to keep
the school connected.
www.ifs.com

Now you need to be efficient and productive
Brett Orwin, Cisco BDM at Nexio, says working from home is so
normal now the general discussion is around how much of it continues
after lockdown. What many people are figuring out now is the frantic
solution they threw together is really rough around the edges. Many
people are using solutions they’d never heard of before. One’s security
was questioned to the point where “Zoombombing” is a phrase that
turned up in a recent Google search. We use Cisco Webex to help
organisations at various stages on their collaboration journeys – in
how they use the tech, and how they deploy them.
www.nexio.co.za

Avigilon H4 Thermal ETD solution

Motorola Solutions introduces H4 Thermal
Elevated Temperature Detection solution
Motorola Solutions announced the availability of the newest addition
to its video security and analytics portfolio, the H4 Thermal Elevated
Temperature Detection (EDT) Solution. The Avigilon H4 Thermal
ETD solution is a pre-screening solution that can be used to detect
indications of an elevated body temperature in a person.
www.motorolasolutions.com
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SECURITY
Growing cyber security
threats

J2 Software CEO John Mc Loughlin

Cyber security infrastructure is not
strong enough, companies need
to establish a legal and regulatory
framework in the cyber space, and run
cyber security awareness campaigns.
"This pandemic will continue to
change the world and people will
continue to be more exposed to the
increasing number of cyber security
threats," says J2 Software CEO John
Mc Loughlin.
www.j2.co.za

Step up IT security for
compliance

Michael Morton, solutions architect
at Securicom

“With POPI, companies need to
consider how they are to protect
the confidentiality and integrity of
information that employees, in terms
of their roles within the organisation,
are actually authorised to see,”
says Michael Morton, solutions
architect at leading IT South Africabased managed IT security services
company, Securicom.
www.securicom.co.za

ZTE has demonstrated a 5G AI conductor array at the 2020 China International Fair
for Trade in Services.

Demonstrating a 5G AI conductor array
ZTE Corporation, a major international provider of
telecommunications, enterprise and consumer technology solutions
for the mobile Internet, demonstrated a 5G AI conductor array at the
2020 China International Fair for Trade in Services. It employed the
5G+MEC+AI technology to enable the command of the mechanical
arrays, thereby allowing every single person to be a music conductor.
www.zte.com

SOFTWARE

The need for cyber
readiness and new
solutions

Serguei 'SB' Beloussov

“The cyber threat landscape has
changed dramatically during the past
few years, and in the last six months
in particular. Traditional standalone
anti-virus and backup solutions are
unable to protect against modern
cyber threats,” said Serguei ‘SB’
Beloussov, founder and CEO of
Acronis. The global leader in cyber
protection announced the release of
Acronis Cyber Protect 15.
www.acronis.com

The dynamic forces present in Chillisoft’s environment.

High-performance software development
teams
Chillisoft actively ensures its developers work on different business
domains and technical disciplines, honing the team’s skills to learn
and understand business domains and technical patterns quickly.
Each project is underpinned by the same knowledge-building and
sense-making activities that makes great leaders, including reflection,
observation and space, and the courage to try new things.
www.chillisoft.co.za
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BUSINESS

Padma Naidoo, GM: Advisory,
ContinuitySA

Business continuity
through a COVID-19 lens

First Distribution signs up Supermicro for
Africa

The COVID-19 crisis has certainly put
the spotlight on business continuity.
While lockdowns and other imposed
restrictions forced certain sectors
to cease operating, a number of
organisations continued to service
customers and deliver products,
with varying levels of success, says
Padma Naidoo, GM: Advisory at
ContinuitySA.
www.continuitysa.com

First Distribution, a leading pan-African distributor for cyber security,
data centre, enterprise and cloud solutions, has signed an agreement
to distribute Supermicro offerings into West, East, Central and South
Africa. Supermicro is a global leader and leading manufacturer of
high performance, highly efficient server technology, providing
end-to-end green computing solutions to the data centre, cloud
computing, enterprise IT, big data and high-performance computing
environments. Tony Abrahall, executive director of First Distribution,
comments: “The addition of Supermicro to our portfolio provides us
with a strong server and storage brand across sub-Saharan Africa. This
is particularly relevant in the MSP and CSP markets.”
www.firstdistribution.co.za

Nihilent COVID-19 business continuity plan
The outbreak of COVID-19 and its manifestation as a pandemic in
the last few months has made an unprecedented impact on all of us,
either directly or indirectly. Nihilent has put in place a comprehensive
operational and business continuity plan (BCP), ensuring business
operations do not get disrupted and, at the same time, taking into
consideration the safety and health of the associates and the clients,
which is of paramount importance. Work from home measures
were implemented in a phased manner ensuring the client-specific
confidentiality and security protocols are in order to ensure continuity
of businesses.
www.nihilent.com

Why your business should embrace RPA
Now more than ever, companies are looking for modern tools and
technologies that not only help them deliver better service to their
clients, but also get them geared for what promises to be a long and
challenging road ahead. Futhi Luthango, Practice Manager: Data and
Analytics (Cape) at DVTOne such technology is proving particularly
useful, one that has been with us for a while, but the capability of
which has become a necessity: robotic process automation (RPA). RPA
is software automation that allows you to automate business processes
or tasks that are performed on a computer by a person.
www.dvt.co.za

Tackling disruptive innovation, agility, markets
of tomorrow
Rapid deployment strategies built on agility are the keys to delivering
disruptive innovation. Infor’s initial approach to this was the
development of standardised CloudSuites, industry-specific solutions
built on a refined understanding of what functionality should
be included ‘out of the box’. This enables a relentless, industryspecific focus on key deliverables based on proven implementation
methodologies and clearly defined paths that accelerate the go-live
process, create early wins and build momentum. To further speed the
process, the company developed Implementation Accelerators (IAs).
These IAs are industry-focused, preconfigured yet flexible solutions
designed to deliver industry leading business processes, along with
application configurations, implementation playbook, tools, and
templates.
www.infor.com

First Distribution awarded Sophos 2020 MSP
Distributor of the Year in SA
First Distribution, the leading pan-African distributor for cyber
security, data centre, enterprise and cloud solutions, has been
awarded Sophos 2020 MSP Distributor of the Year in South Africa.
First Distribution was recognised for its outstanding performance and
commitment to securing organisations with Sophos’s next-generation
cyber security solutions. “As cyber threats increase in volume and
sophistication, it’s critical that frontline channel partners are armed
with the industry’s best cyber security solutions, technical expertise
and deep knowledge of the changing threat landscape needed to secure
their customers,” said Harish Chib, VP, Middle East and Africa, Sophos.
“This year’s winners are unsung heroes that have clearly differentiated
themselves.”
www.firstdistribution.co.za

First Technology Group secures Veeam Backup
recognition
First Technology Group, comprising a group of companies that provide
products and value-added services all related to IT environments and
business processes, has been selected as the 2019 Veeam Backup for
Microsoft Office 365 Reseller Partner in Africa by Veeam Software,
the leader in backup solutions that deliver cloud data management.
These annual awards recognise Veeam Value-Added Resellers (VVARs)
and Veeam Cloud & Service Provider (VCSP) partners in Africa who
have not only demonstrated success in providing Veeam availability
solutions to their customers, but who have also provided first-class
support, expert knowledge, continued product education and
accelerated Veeam’s Act II, the evolution into the hybrid cloud.
www.firsttech.co.za
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INDUSTRY SOLUTIONS

SOFTWARE
Software AG launches Process Mining as a
Service
Software AG has launched ARIS Process Mining SaaS, a new cloud
platform for its popular process mining tool. This will help businesses
understand and fix process bottlenecks and inefficiencies in order to
make their organisation work more efficiently. ARIS Process Mining
is easily accessed through the cloud and easy to use for those with
no technical background. Anyone with basic office skills can begin
to understand the reality of their department’s process execution in
under an hour. Process mining helps businesses to understand where
their processes are working as they should and, more importantly,
where they’re not.
www.softwareag.com

BUSINESS
Economic recovery needs tech partners
contributing to the bottom line
We are in the grips of an economic slowdown as a result of the
COVID-19 pandemic, recovery from which will continue to see
emerging technology play a vital and accelerated role. That was the
thrust of the message from IDC at the webinar and panel discussion
called: "Adjusting to the new normal", hosted by Nexio and partners,
Dell Technologies and IoT.nxt. “The journey to recovery will not be
quick and it will require adaptation, partnerships will be important,
and ensuring we know what technology contributes to the bottom
line and business output,” says Mark Walker, associate VP of IDC in
sub-Sahara Africa.
www.nexio.co.za

ISACA SA Chapter and
PMSA build alliance

Iqbal Sheik, chairperson, Project
Management South Africa

The Information Systems Audit
and Control Association South
Africa Chapter NPC (ISACA SA
Chapter) recently signed an MOU
with the Project Management
South Africa (PMSA). PMSA is the
SAQA-recognised professional
body representing the interests of
project, programme and portfolio
management practitioners in SA and
southern Africa.
www.isaca.org.za
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Digital transformation in a matter of weeks
Globetom enables companies to accelerate their digital transformation
with its Integration Platform as a Service offering. The solution utilises
standard open APIs for ecosystem integration at scale, including
mobile wallets, payments and prepaid distribution. Globetom recently
helped an e-commerce payment solution provider in the Middle
East integrate mobile wallets and shipment tracking into its mobile
payment platform by leveraging readily available standard APIs. These
e-commerce capabilities are achieved in a matter of weeks with low to
no traditional software engineering involved. Globetom's Integration
Platform stack enables seamless integration with cloud-based
technologies, driving significant cost savings and automation through
commercially flexible pricing.
www.globetom.com

Puleng Technologies, Aqua Security deliver
cloud-native security platform
Puleng Technologies has partnered with Aqua Security, the largest
pure-play cloud-native security company, to provide prevention,
detection and response automation across the entire DevOps
application life cycle. The availability of the Aqua Cloud-Native
Security Platform will provide local South African customers with
security and speed without compromise, and allow them to "shift
left" early into the DevOps pipeline. To strengthen the Puleng
Infrastructure Services value proposition, the partnership with Aqua
Security – coupled with local collaboration with a strategic reputable
development partner – will allow Puleng to assist its clients in
navigating this daunting world with local technical skills and flexible
cost models.
www.puleng.co.za

Pick n Pay expands cash deposits at till points
Transaction Junction, in partnership with Efficacy Payments, a
local Fintech founded to displace cash in formal and informal retail
environments, has developed a new service that enables customers to
make cash deposits directly into their bank accounts at any store till
point. The solution is called Deposit @ Till and, after a successful rollout to Pick n Pay stores, is now being deployed in a further roll-out to
include all Pick n Pay's Boxer outlets. Currently, customers from 10
banks can make use of Deposit @ Till, with the remaining banks being
brought on board in due course.
www.transactionjunction.co.za

Macrocomm iHealth – CRiS Care Platform
The required shift in how we conduct business has translated into an
increase in investment into technology with a focus on digitisation. It
is now more critical than ever that we employ innovative technology
to bring about smarter ways of working and reduced inefficiencies in
current processes. This is especially relevant in the healthcare sector as
technological innovations become a key factor in managing additional
pressures due to the COVID-19 pandemic. In an era where information
is power and digitisation is king, Macrocomm iHealth has been
partnering with leading global suppliers and investing in technology
that aims to revolutionise the way we manage and utilise medical
information.
www.macrocomm.com
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TECH FORUM
Is e-mail still relevant?

Delivering the future of
work today

Collaboration platforms and instant messaging apps are great and
incredibly useful, but they will never replace e-mail. E-mail will
always be the primary communication tool in business, says Domains,
because e-mail is universal, convenient, a great record keeper and
support structure, and it is smart. E-mail is and always will be the
number one business communication tool. Sending professional
e-mails is therefore critical. By following e-mail etiquette internally
and externally, individuals and companies can create and build good
reputations, prevent misunderstandings and save time. E-mail is not
dying, it is adapting to the business landscape and it is getting smarter.
www.domains.co.za
Helen Kruger, Troye CEO

ISACA SA Chapter holds first virtual annual
conference
The Information Systems Audit and Control Association South Africa
Chapter (ISACA SA Chapter) held its first virtual annual conference,
entitled: ‘Thinking Digital’ at the beginning of August. The opening
address was delivered by Arlene-Lynn Volmink, president of the ISACA
SA Chapter, who highlighted the significance of this year’s theme:
‘Thinking Digital’ and how this was the outcome of a brainstorm
session by the Conference Committee of the previous board of
directors from a year ago. The theme remained appropriate given the
pivot that organisations across the world have had to make to embrace
digital solutions in response to the COVID-19 world pandemic.
www.isaca.org.za

TELECOMS
Call centre boom: Cape Town scores
The call centre industry is showing growth and resilience amid this
pandemic and trends indicate that Cape Town and South Africa are
well-placed to provide call centre bases for international clients.
Business process outsourcing (BPO) played a vital role in offering
support services to those operating on the front line of the fight
against the pandemic, with many operators working from home.
The Western Cape accounts for more than 50% of South Africa’s BPO
companies and currently more than 60 000 people in the province are
employed in the sector. The growth trend has created the need for a
pipeline of skilled talent to meet the growing demand.
www.universedirect.co.za

Citrix and Microsoft have teamed
up to accelerate the future of work.
According to Troye, combining the
power of the cloud with Microsoft
Azure, Microsoft 365 and Citrix
Workspace provides a platform for
flexible work by giving employees
unified access to all of the applications,
content and business services they
need.
www.troye.co.za

Nihilent wins 2020 Microsoft US partner award
Microsoft announced that Nihilent, a global consulting and services
company, has won the 2020 MSUS Partner Award for Azure – Internet
of things. The award recognises Nihilent’s leadership in customer
impact, solution innovation, deployment and exceptional use of
advanced features in Microsoft technologies over the past year
and stood out as a model to other US partners. Nihilent has been a
Microsoft Gold Partner for over 15 years and has successfully enabled
customers on data analytics initiatives using Microsoft’s Data and
Cloud Platform. LC Singh, Director, and Executive Chairman, Nihilent,
said: “This award is an acknowledgement of Nihilent’s dedication
towards its customers in their digital transformation journey.”
www.nihilent.com

First Distribution signs up Trend Micro for
Africa
Pan-African distributor First Distribution has signed an agreement to
distribute all of Trend Micro’s security solutions in sub-Saharan Africa.
Trend Micro offers innovative solutions for consumers, businesses
and governments, providing layered security for data centres, cloud
environments, networks and endpoints. The company’s products all
work together to seamlessly share threat intelligence and provide a
connected threat defence with centralised visibility and control that
enables better, faster protection. “For over 30 years, Trend Micro’s
unwavering vision has been to make the world safe for exchanging
digital information,” says Brad Stein, General Manager: Networking
and Cyber Security at First Distribution.
www.firstdistribution.co.za
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Events Calendar
2020
NOVEMBER 2020
Virtual Conference
ITWeb Cloud Webinar
Series 2020
Date: 10-12 November 2020

Virtual Conference
ITWeb BPM & Automation
Webinar Series 2020
Date: 17-19 November 2020

FEBRUARY 2021
Virtual Conference
ITWeb Cloud, Data Centre
& DevOps Summit 2021
Date: 24 & 25 February 2021

MARCH 2021
Conference
ITWeb Business
Intelligence Summit 2021
Date: 9-11 March 2021

APRIL 2021
Conference
ITWeb Digital
Transformation Summit
2021
Date: 14 & 15 April 2021

MAY 2021
Conference
ITWeb Security Summit
2021 – Cape Town
Date: 27 May 2021

EMERGING TECHNOLOGY

More women needed in drone
industry, says Kelebogile
Molopyane
By: SIBAHLE MALINGA

K

e lebogile Molopyane, CEO of AB4IR
(Africa Beyond the Fourth Industrial
Revolution) and one of the founding directors
of the Drone Council South Africa, is calling
for organisations in SA’s tech sector to level
the playing field for female representation,
especially in the drone industry.
The 42-year-old entrepreneur, mindset
coach and published author, has 19 years’
experience in the enterprise development
space and 12 years’ experience in professional
coaching.
Over the past 10 years, Molopyane has been
instrumental in setting up business incubators
and accelerators across SA.
Non-profit organisation AB4IR seeks to
address the digital divide by empowering
small businesses and communities
through technology, innovation and
entrepreneurship. The Mabopane, Pretoriabased organisation offers a 24-month
business incubation programme to start-ups
anda co-working space, which serves as an
access point of information and resources for
entrepreneurs and the broader community.
As CEO of the organisation, Molopyane
plays a significant role in helping to forge
partnerships with government, the private
sector and academia, both locally and
internationally, to help support SA’s tech
start-up sector, with a specific focus on
helping more women to enter the field,
while providing a support structure for those
already in the industry.
“Women in the ICT sector are unfortunately
still dealing with unsurmountable
discrimination and stereotypes. Albeit 2020,
females are generally not encouraged to be
in the tech space. We need a community
mind-shift to view females just as capable
as their male counterparts at succeeding
in entrepreneurship in male-dominated
sectors,” she notes.
In September and November last
year, Molopyane visited Denmark and
China to learn more about business
incubation operations and management,
entrepreneurship, innovation and value
chains – an experience which she says has
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armed her with knowledge on imparting
skills to her mentees, as well as helping them
identify business opportunities.
She was part of the launch of the
Drone Council South Africa, a non-profit
organisation that seeks to facilitate growth of
the South African drone economy, through
the implementation of various programmes
and initiatives, including drone industry
collaboration, business incubation, industry
sectoral optimisation and investment.
Board members of the council
include Angelina Ntombikayise Maseko,
chairperson of drone supplier Rugged
Africa; Ken Venn, founder of drone
firm UAVI; Shaun Ledlie, president of
the Association of Aviation Training
Organisations of South Africa; and Irvin
Phenyane, chairperson of the Drone Council
South Africa and a non-executive-director
of Airports Company South Africa.
As one of the founding members of the
council, Molopyane is responsible for the new
licence or permit applicants and cadets and
the incubatee chambers of the council.
Determined to see more females entering
the drone industry, both in SA and the rest
of the African continent, Molopyane says
together with council members, she strives
to provide more opportunities for women to
enter the field.
“AB4IR is the business incubation partner
of the council and we are working to incubate
businesses coming from the council. We do
not have near enough female entrepreneurs in
the drone sector and there is lack of support
for those who have entered the sector. That
is the main reason why we have created a
programme to consciously encourage more
women participation.
“Through AB4IR’s Umbokoda
Programme, we are working on increasing
opportunities to have a greater number of
female entrepreneurs, particularly from
the townships, entering the tech sector and
competing on a global platform and solving
their own community problems through
technology, innovation and incubation,”
concludes Molopyane.

SOFTWARE DEVELOPMENT AND TESTING

Top Jobs

SA learners, teachers invited to
apply for free coding courses
Snr Linux Administrator
OPTISOLUTIONS
Improve availability and utilization of Linux
environments
Western Cape
Negotiable
Ref No: 284011

Web Front End Developer
ABSA
3 years experience in Angular 8 (or higher)
Gauteng
R400 – R430 per hour
Ref No: 284027

SAP FI Functional Lead

CodeJIKA has trained over 26 500 learners and 1 520 teachers since 2017.

ACCENTURE

C

oding skills development initiative
CodeJIKA is inviting South African
high school learners and teachers to apply for
free coding and Web development training
courses.
CodeJIKA is an initiative of non-profit
organisation Code for Change. The
organisation says it believes that exposing
youth to coding and computer-based skills
develops their computational and critical
thinking skills and shows them how to create,
not simply use, new technologies.
Optimised for both desktop and mobile
learning, the CodeJIKA programme teaches
foundational coding, Web development and
computer science skills, and it can be accessed
online at no charge by both learners and
teachers.
According to Code for Change, the
CodeJIKA programme was created primarily
for under-resourced, offline, mobileoriented schools and communities, with the
aim to create a generation of African digital
entrepreneurs.
The CodeJIKA initiative is also dedicated
to raising awareness around the need for
computer science and coding to be formally
adopted in schools across Southern Africa.
“Given the new reality of work ushered
in by the global COVID-19 pandemic, it has
never been more critical for South African
youth to become skilled in a discipline that

will become increasingly more important in
the future of work,” says CodeJIKA co-founder
Jonathan Novotny.
Since CodeJIKA’s launch in 2017, the
organisation says it has reached over 250
schools, 26 500 learners and 1 520 teachers
through the establishment of coding clubs in
local schools. Fast forward to 2020 and the
offering has evolved to an online platform
allowing students to quickly and easily begin
their coding education.
The organisation works closely with the
Department of Basic Education for the increased
uptake of computer science in South African
schools and to ensure these skills are transferred
into formal education policy or curriculum
revision in the future.
CodeJIKA will provide high school learners
with access to free online training that will
teach them important coding and Web
development skills. For educators, CodeJIKA
will, at no charge, provide participants with
training that will allow them to teach critical
coding and computer science skills to their
learners.
Community organisations, school governing
bodies and fellow education NPOs can apply to
partner with CodeJIKA to roll out the CodeJIKA
programme across their school or community.
For more information on participating
or partnering with CodeJIKA,
visit www.codejika.com.
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Provide overall leadership and
accountability for SAP FI delivery
Gauteng
Negotiable
Ref No: 284020

SAP PM
ACCENTURE
Review and monitor the use of SAP PM
Gauteng
Negotiable
Ref No: 284032

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

SOFTWARE

SECURITY

ACS obtains EMV certification for Urovo
Technology Android payment terminal
platform

Cyber criminals
know where your
vulnerabilities lie, do
you?

ACS, a division of JSE-listed group Altron, recently celebrated the
completion of the EMV certifications for the Urovo Technology
Android OS payment terminal with one of the top five banks. “The
certification itself is normal business practice for all of the technology
providers in this industry. What makes this significant is the fact that
not only is this the first Android OS certification for ACS, but it is also
a big technological departure from the current industry products. The
popular ACS payment application software now also runs on multiple
Android platforms,” said Mark Badenhorst, business development
manager at ACS.
www.altron.com

Most organisations have vulnerability
management (VM) programmes in
place – but they aren’t being run
effectively enough. “When companies
lose key security resources, they
are immediately put at risk, as their
VM programme is derailed and their
systems are left vulnerable,” notes
Zea Silva, key account manager at
CyberTech, a division of Altron.
www.altron.com

Cloud visibility features added

INDUSTRY SOLUTIONS
CaseWare Africa launches Individual Tax cloud
solution
CaseWare Africa, a division of Adapt IT, has released details of its
latest innovation, Individual Tax. This additional app on the CloudTax
platform facilitates the preparation, calculation and submission of
individual tax returns (ITR12). “It is estimated that the majority of
tax practitioners spend between 75% to 90% of their time gathering
information and documents in preparation for tax returns,” says
Michael Mncube, tax product manager, CaseWare Africa. “This,
together with ensuring that accurate, high-quality tax returns are
submitted to SARS on time, often leaves very little room to optimise
the efficiency of the methodology and improve the process that the
practice follows.”
www.adaptit.com

Revolutionary platform
set to boost business
recovery

Andre de Wet, CEO, UBU International

Zea Silva, key account manager at
CyberTech, a division of Altron

South Africa is the first region to
benefit from a new, white label mobile
payment, customer loyalty and
rewards programme, with the launch
of UBU International. The platformbased ecosystem converts the massive
power of mobile search for products
and services into feet through the
doors of local physical and digital
retailers.
www.ubuinternational.com

Sophos has announced that Intercept X for Server Advanced with EDR
has been enhanced with powerful cloud visibility features from Cloud
Optix. This integration gives customers critical insights into their wider
cloud environments, including security groups, hosts, shared storage,
databases, serverless, containers and more, in addition to the details
on AWS, Azure and GCP cloud workloads. This exciting new cloud
functionality is available to all Intercept X Advanced for Server with
EDR customers at no additional cost. Richard Beckett, public cloud
senior product marketing manager at Sophos, said: “With Sophos, it’s
easy, as organisations get details about the entire cloud infrastructure
across different public cloud providers on one screen.”
www.sophos.com

Take on the threat actors
A majority of the world’s Internet service providers, along with
data centre and large network operators, rely on NETSCOUT Arbor
solutions for advanced DDOS protection. NETSCOUT recently released
Arbor Sightline with Sentinel to deliver the next generation of DDOS
visibility and protection for service providers and large enterprises. As
networks evolve, operators must be able to mitigate DDOS attacks at
the network’s edge with visibility, speed and accuracy. The ongoing
evolution of DDOS protection is necessary because threat actors are
continually evolving their own strategies and technologies. Sightline
with Sentinel provides orchestrated mitigation that allows the network
to play an active role as a defence shield.
www.networksunlimited.africa
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Go “INCOGNITO”
We are pleased to announce a
private-format CV presentation.
This concept enables job seekers to post their CVs in incognito
mode – to expose their skills, education, work experience and
credentials to the top recruiters in the country, without revealing
their identity.
The recruiters will be able to request contact with a job seeker who
chose incognito mode, and the job seeker will have the choice of
accepting or rejecting the contact request. If the job seeker accepts
the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.

Visit
Follow us on:

www.careerweb.co.za

NOW
Tel: (011) 807-3294,
info@careerweb.co.za

COMPANY NEWS

NETWORKING
ZTE passes GSMA’s NESAS audit
ZTE Corporation has passed GSMA’s Network Equipment Security
Assurance Scheme (NESAS) audit for its development and product
life cycle processes. With the focus on network products of ZTE
5G New Radio and 5G Common Core, the security assessment
is implemented by ATSEC, a Swedish independent information
security company designated by GSMA. The final report results
show that ZTE's development and life cycle processes are fully
compliant with the security requirements defined in the GSMA
NESAS FS.13 and FS.16 specifications, and have been applied
in practice, thereby demonstrating the security of ZTE's 5G
development and life cycle processes.
www.zte.com

BUSINESS
DVT partners with end-to-end RPA provider
Automation Anywhere
Software development and services company DVT has partnered with
Automation Anywhere, a global leader in robotic process automation
(RPA), empowering their customers with ‘software bots’ enabling
them to automate their business processes end-to-end. RPA is a form
of software automation that emulates a user to effectively ‘automate’
business processes. There are an incredible number of opportunities
to apply RPA, from responding and processing e-mail to performing
thousands of different administrative functions in business systems,
such as ERPs and CRMs. DVT has already implemented RPA in its own
business, using bots to generate client invoices. With Automation
Anywhere, RPA bots serve as virtual employees.
www.dvt.co.za

Digitally transformation during COVID-19

Dynamic appointment
for DVT UK

Customer journey visualisation gives you a visual representation of
interactions across all channels and touch-points. With this single,
user-friendly view, you gain an invaluable, holistic understanding
into customer behaviour, says Kimberley Dizes, consultant to
The Engage Cloud. With the right tools and information at your
fingertips, you can be more efficient and supportive, says Dizes.
www.theengagecloud.co.za

Harnessing connectivity with a purpose
In times of uncertainty, we must provide connectivity with
a purpose to all students and educators. Comsol's Edu-Smart
solution has been moulded and shaped to meet the high demand
for Internet connectivity. Edu-Smart offers students and
educators a licensed wireless link that can be used as a primary
link or as a redundant service to make sure that your students
never miss a class. This high-capacity solution offers carriergrade end-to-end services with Internet breakout, utilising a
combination of fibre-optic infrastructure with a robust licensed
wireless last mile. Become the educational institution that
delivers premium e-learning services that will benefit all.
www.comsol.co.za

INDUSTRY SOLUTIONS
SailPoint Predictive Identity secures access to
collaboration, essential COVID-19 tech
Securing today’s mostly virtual workforce is top of mind as the
demand for access to applications and systems in the cloud grows
exponentially. SailPoint’s latest updates to the SailPoint Predictive
Identity platform will be the co-pilot in any organisation’s security
strategy, safeguarding the remote workforce’s access needs. The
latest release includes new integrations intended to keep workers
– remote or not – productive and secure across the following
applications: Jira, Microsoft Teams and Epic. Over the past few
months, SailPoint quickly acted to help organisations connect to
necessary remote workforce collaboration applications like Zoom
and Slack, introduced earlier this year.
www.sailpoint.com
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Jason Bramsden

Software development and
technology services firm DVT,
a Dynamic Technologies group
company, has appointed Jason
Bramsden as MD of its UK operation.
Bramsden's focus will include
expanding the UK business, the
continued implementation of DVT's
international growth strategy
and focusing on cloud application
development and related services.
www.dynamic-tech.com

Ensuring a successful project during these
uncertain times
“There are different types of projects that may need to be implemented
by a company, such as compliance, regulations and privacy projects,
to name a few. However, just because a similar project worked for
company A, doesn’t mean that it is going to work for company B,”
says Jessica Tandy, executive director at Bizmod. “Knowing the
business and its needs is the first step in putting together a plan and an
experienced team to work on the project. Without this information,
the outcome will be less effective and the desired results will not come
to fruition.”
www.bizmod.co.za
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Making all-flash more accessible
Pure Storage, the IT pioneer that delivers storage as-a-service
in a multi-cloud world, has announced its second generation
FlashArray//C, reducing the cost of running capacity-oriented
workloads so significantly it eliminates the need for legacy hybrid
disk arrays. The only all-QLC storage array, FlashArray//C is built
on Pure’s DirectFlash technology and Purity software platform to
deliver enterprise-grade performance and features cost-effectively,
marking another step towards realising Pure’s vision of bringing flash
mainstream for any use case through its entire portfolio of products
and solutions. FlashArray//C is one of the fastest-growing products
in Pure’s portfolio, enabling customers to consolidate workloads and
simplify storage.
www.purestorage.com

ZTE Corporation, a major international provider of
telecommunications, enterprise and consumer technology solutions
for the mobile internet, has unveiled ZTE Axon 20 5G, the world’s
first under-display camera smartphone, delivering the industry’s
first true full display. “ZTE Axon 20 5G marks the beginning of ZTE’s
new product strategy,” said Ni Fei, President of ZTE Mobile Devices.
“Smartphones will serve as our core area of product innovation.
Meanwhile, we will also be committed to developing personal and
family mobile broadband products, smart wearable devices, and other
new products that enable a smart life seamlessly connected to 5G
scenarios.”
www.zte.com

‘Small is Mighty’ theme for global interconnect
leader

HARDWARE
Faxing is alive and well in
the 4IR

Marcell Otto, software product
specialist at Kyocera Document
Solutions SA

World’s first under-display camera smartphone
Axon 20 5G

Marcell Otto, software product
specialist at Kyocera Document
Solutions South Africa, says there
is no need to worry about the ADSL
lines being shut down as the age of
the fax has not come to an end, but
has rather morphed into a computerbased technology. Kyocera offers a
cost-effective and reliable fax-over-IP
product, called Smartfax.

Marcel Fouché, Networking and Storage General Manager at Networks
Unlimited Africa, says: “In the context of networking, a switch is a
high-speed hardware device that receives incoming data packets
from multiple input ports and redirects them to their destination.
Switches support voice, video, data and highly secure access, and are
used to connect multiple devices on the same network, for example,
a switch can connect your servers, computers and printers, acting as
a controller, allowing these devices to share information and talk to
each other. As the volumes of data continue to increase exponentially,
we are seeing a growing adoption of Ethernet switches to improve
business productivity.”
www.networksunlimited.africa

Routed to boost SA’s
container deployments

www.kyoceradocumentsolutions.co.za

Bang for your buck. Buy refurbished
For Universe Direct, refurbished means that previously opened
or used products have undergone a rigorous refurbishing process
to achieve the highest possible global quality and performance
standards. Everyone needs technology these days, whether it is a PC,
laptop, server, tablet or cellphone. By choosing to buy refurbished IT
equipment, you are still able to buy leading brand devices. Companies
turn over their IT equipment on a regular basis, so refurbished
hardware gives you access to high-end business-class equipment at a
fraction of the cost. “The refurbished hardware has gone through the
wringer and come out shiny and renewed,” says Andrew Craig, owner
of Universe Direct.
www.universedirect.co.za

Andrew Cruise, Routed Managing
Director
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Local cloud infrastructure provider,
Routed, has announced it now offers
Container Service Extension (CSE)
within VMware Cloud Director,
bringing Kubernetes as a Service
(KaaS) to South Africa for the first
time. Andrew Cruise, managing
director of Routed, says through these
new extensions, cloud providers
enable customers with seamless
container deployment, while enjoying
a new revenue stream.
www.routed.co.za

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

