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COLUMN INDUSTRY INSIGHT

Globally, men are four times more likely to hold
cyber security C-suite and executive level positions
Women are underrepresented in the global cyber security profession, even though
women matter in cyber security because of the way they view and deal with risk.

Sandro Bucchianeri,
Absa group chief security officer

T

here is no doubt there is a shortage of
cyber security professionals around
the globe, which is somewhat problematic,
considering that cyber attacks are among the
top 10 mostly likely risks to occur (and have
far-reaching impact), according to the World
Economic Forum’s 2020 Global Risks Report.
Global cyber security skills shortages have
now surpassed 4.07 million, according to
the (ISC)², an international association for
information security leaders. What’s more, the
requirement for sector experts is expected to
grow daily.
Dig a little deeper into the numbers, and
you’ll see that it’s not just about how many
cyber security professionals we need, but also
about how that industry is skewed towards
males.
I’ve written before about how cyber security
as a profession can help alleviate poverty, and
nowhere is this more true than when it comes
to female professionals being elevated out of
stereotypes and into positions where they can
earn a good living, while making a notable
contribution to society. As my good friend
Jane Frankland says in her book “Insecurity”:
“Women matter in cyber security because of
the way they view and deal with risk.”
According to the (ISC)², cyber security
professionals are more than twice as likely to
be male, meaning there is an under-tapped
demographic available for recruiting if
companies can position the role in a way that
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overcomes common misconceptions. .
This startling – to me anyway – statistic
is contained in its Cyber Security Workforce
Study, 2019 – the latest available research on
what the global cyber security sector looks
like. It states that, among respondents with
security-specific titles, 23% were women. The
highest percentage of women cyber security
professionals came from Latin America (39%)
and North America (34%). And that’s based
on online survey data collected in June and
July 2019 from 3 237 individuals responsible for
security/cyber security at work throughout
North America, Europe, Latin America and
Asia-Pacific.
Globally, men are four times more likely to
hold cyber security C-suite and executive level
positions.

level; fostering women’s voices and influence
in cyber security in Africa; boosting women’s
profile for career and professional growth; and
starting a culture of awards in cyber security
in Africa.
The inaugural accolade attracted more
than 300 submissions from over 10 African
countries. The most represented countries
in the nominations and finalists were South
Africa, Nigeria, Kenya and Tunisia, in that
order.
Ina Steyn, our head of resilience and cyber
security awareness, has been an amazing
mentor to many of our young women in the
organisation, guiding them along the way
in their passion for cyber security. This led
Ina to lead the creation of our "Women in
Engineering Services" programme, which

I am exceptionally fortunate to work with some
amazing women in my team.

There are, however, ways in which we
can encourage more women to join the
sector: through making skills development
programmes available that specifically target
those who are marginalised and valuing the
women we do have in our teams.
I am exceptionally fortunate to work with
some amazing women in my team. That’s
why I am very pleased to see that two female
colleagues made the Top 50 Women in Cyber
Security Africa list. This accolade recognises
women in cyber security in Africa who are
making significant contributions to the
industry and profession across the continent.
The list is compiled in collaboration with the
Women in Security & Resilience Alliance , a
sub-network of the Security Partners’ Forum.
Other objectives of the recognition include
creating and/or shedding light on female role
models; giving more attention to the women
in cyber security agenda at the continental

looks at empowering our woman in our
technology, risk and security functions. Her
passion for learning as well as developing
others is phenomenal, and she is definitely
a leader who I am very lucky to have on my
team.
Ronnel Moodley, our lead security
consultant, has inspired our team through
her leadership, where she influences both
technical and non-technical professionals
worldwide. She is driven, proactive, and
her passion for cyber security is profoundly
inspiring. Her secret is a gift in explaining
complex topics in a clear and simplified way,
and when combined with her enthusiastic
approach, triggers curiosity and inspires
action.
Without the support of these amazing
women, and many others, my role would be
much more complicated. This diversity drives
problem solving and productivity.

COMPANY NEWS

BUSINESS
Digital readiness and
how businesses are
responding to the new
normal

JP van Loggerenberg, CTO, SYSPRO

If the past few months have shown
us anything, it’s that businesses
everywhere are at different stages
of digital readiness. We have all
had to venture bravely into a “new
normal” and adjust to a new, more
remote, world of work and daily
life, says JP van Loggerenberg,
CTO at SYSPRO.
www.syspro.com

Customer journey tracking in three steps
A best-practice approach to customer journey tracking helps foster
loyalty, boost revenue and improve operational efficiency. In our
multi-channel world, customer journeys aren’t linear. They’re
not pre-planned either, with people spontaneously choosing
touch-points based on what’s convenient at any given moment.
This presents opportunities and challenges for businesses. The
opportunities come from the ability to offer more personalisation,
which fosters relationships and loyalty. The challenges come in
offering a high standard of service across those complex journeys
– and in managing vast quantities of siloed data to enable that high
standard. The Engage Cloud outlines the best approach.
www.theengagecloud.co.za

Liferay named a strong performer among
intranet platforms

Grow your business without compromising the
bottom line

Liferay has been positioned by Forrester as a strong performer in The
Forrester Wave: Intranet Platforms, Q2 2020 report. In the report,
Liferay is noted for being “well-known as a platform for Web sites and
portals in addition to intranets” and “has a well-defined set of solutions
and buyers/influencers that it uses to drive its go-to-market approach
and focus employee experience and knowledge management use cases,
where it excels”. Liferay is further cited for “robust content repository
services as well as a flexible metadata model and a cutting-edge search
experience” and for having “an established and diversified partner
ecosystem”.
www.liferay.com

Right now, one of the first questions you should ask whenever you
are considering investing in an asset for your business should be: “Do
I really need to purchase this?” Time and costs are a major factor in
sourcing assets, and often, businesses will feel they only have two
options: spend the money to buy it or go without. Universe Direct is
providing businesses with an alternative. IT rentals – a solution that
may be far more beneficial to a company’s bottom line, which is saving
the company money and affording it a great deal more benefits than if
it had bought an asset.
www.universedirect.co.za

ServiceNow names
Paul Smith to lead
company’s EMEA
region

Gartner recognises IFS for field service
management
IFS sees the recent placement in the Gartner Magic Quadrant for Field
Service Management (FSM) as a testament to its long-term product
investment strategy and singular customer focus. Since 2014, IFS has
been recognised as a leader in every Gartner Magic Quadrant published
for FSM. 2019 was yet another transformational year in the FSM space,
and saw IFS complete its acquisition of Astea International, and grow
its field service management business organically by 51%, compared
to 2018. Fundamental industries such as construction, mining and
engineering are drivers of the South African economy, and efficient
FSM is critical to their efficiency and success.
www.ifsworld.com

Paul Smith, new senior VP and GM,
EMEA at ServiceNow

Leading digital workflow
company ServiceNow has
announced that Paul Smith has
joined the company as senior VP
and GM, EMEA, effective 7 July
2020. Smith joins the company
from Salesforce, where he held a
number of pan-EMEA roles and
most recently served as executive
VP and UK GM.
www.servicenow.com

DVT appoints Jason Bramsden as MD for UK
business

Beyond lockdown – how do SMEs recover?

Software development and technology services company DVT has
appointed Jason Bramsden as MD of its UK operation. Bramsden joins
DVT from SQLI, a large European services provider. During his time
with SQLI, Bramsden ran the UK, Ireland and South African operations,
winning new deals and ensuring customer success. Bramsden has held
several senior management positions in the IT development space for
over 20 years, including as the founder and CTO of InventCommerce.
Bramsden's focus will be on the continued implementation of DVT's
international growth strategy, further building up the UK office and
focusing on cloud application development and related services.
www.dvt.co.za

Many SMEs have been hard hit by the lockdown imposed by
government over the past three months. The recent emergency budget
speech by South Africa’s finance minister, Tito Mboweni, further
highlighted the impact of COVID-19 on the economy. So how do SMEs
survive – and even grow – in an environment that cannot predict when
the pandemic will loosen its grip and an economy that is expected
to contract by 7.2% this year? Bridget du Toit, head of Sales and
Services at EasyBiz Technologies, says there are a number of explores
some strategies SMEs could consider when negotiating the current
circumstances and preparing for the months ahead.
www.easybiztech.co.za
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First Distribution executive
director Tony Abrahall

First Distribution signs
up ExtraHop

SYSPRO leads in 2020 Nucleus Research ERP
Technology Value Matrix

First Distribution, the leading
pan-African distributor for
cyber security, data centre,
enterprise and cloud solutions, has
announced a strategic partnership
with ExtraHop, the leader in
cloud-native network detection
and response. The partnership
gives First Distribution rights to
distribute ExtraHop’s range of
network detection and response
(NDR) solutions in South Africa and
throughout sub-Saharan Africa.
www.firstdistribution.co.za

SYSPRO, a leading global provider of ERP software, has once again
retained its position as a leader in the 2020 Nucleus Research ERP
Technology Value Matrix. For the report, Nucleus evaluated ERP
vendors based on their products’ usability, functionality and overall
value. This year, the report highlights how SYSPRO’s specialised
ERP functionalities for manufacturing and distribution verticals
enables last-mile functionality. As a result, SYSPRO is able to develop
industry-specific capabilities from the ground up, thereby avoiding
expensive software customisations. Customers can also deploy
SYSPRO through a range of options, either on-premises, hybrid or in
the cloud.
www.syspro.com

HARDWARE

GlueData awarded SAP
Gold Partner status

Vox adds Kyocera MFPs
for home workers

As of 1 July 2020, GlueData Services
was awarded SAP Gold Service
Partner Status. This is an extension
to the previously held Silver Service
Partner Status and is in addition
to the Recognised Expertise
Partner Status for EIM (enterprise
information management) that was
awarded to GlueData in 2017.
www.gluedata.com
Brett Schreuder, MD of GlueData
Services

MD and country manager for IFS’s
South African operations, Emma
Murray

Nancy Meyer, business
development director, Kyocera
Document Solutions South Africa

www.kyoceradocumentsolutions.co.za

IFS, Microsoft alliance
a win-win for IFS MEA
customers

Lexmark achieves supply chain security
certification

A strong cloud service removes
distractions and allows
organisations to focus on adding
value to their business. Deploying
IFS Applications on the Microsoft
Azure cloud brings together a
recognised leader in enterprise
software with an outstanding
cloud-based platform, so our
customers can focus on innovative
business initiatives rather than dayto-day operations.
www.ifsworld.com

Lexmark, a global imaging solutions leader, has achieved the ISO
20243 standard, becoming the only printer manufacturer to gain
this supply chain security certification. The ISO 20243 standard
is a set of requirements and recommendations for mitigating
maliciously tainted and counterfeit products. The standard covers
supply chain security from product development to manufacturing
and distribution. “Security of commercial off-the-shelf goods is a
growing concern among customers, and Lexmark is proud to have
taken steps to ease that concern through supply chain security
certification – and to be the first and only printer company to
achieve it,” said Allen Waugerman, Lexmark president and chief
executive officer.
www.lexmark.com
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Integrated ICT and infrastructure
provider Vox is further enabling
remote workers with connectivity,
hardware, software and managed
services, with the latest offering
being Kyocera multifunction
printers that are aimed at bringing
reliable, corporate-level printing,
copying, scanning and faxing
capability at a price point that is
affordable for the home user.
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T-Systems leads the race for healthcare-specific
implementations in SA

Scan-to-park solution,
a first for South Africa

T-Systems International has implemented many successful instances of
healthcare-specific solutions in countries across the world. For decades,
the company has been successfully running healthcare facility functions,
end-to-end, using robust, fully integrated solutions. In South Africa,
T-Systems is a leader in rolling out solutions addressing the need for
digital health transformation in both the public and private sector. By
the end of 2019, T-Systems reached a milestone of successfully launching
SAP healthcare solutions at over 33 hospitals across SA. Fifteen out of
the top 20 hospitals in SA run its SAP healthcare suite and more than 55
healthcare companies run SAP in Africa.
www.un-outsource.co.za

Introducing ‘scan-to-park' from Nedbank and
SKIDATA

Altaro VM Backup: The
competitive advantage

Scan-to-park was developed, tested and commissioned by SKIDATA, a
leading global digital access developer and the first parking technology
partner to integrate its development expertise with Nedbank. Scanto-park allows anyone with a Masterpass-enabled QR code scanning
banking app or digital wallet to scan their parking ticket and make
instant payment.
www.nedbank.co.za

Finding a reliable backup and
replication solution for Hyper-V
and VMware can be a challenge.
The partnership agreement
between African value-added
distributor, Networks Unlimited
Africa, and Altaro, a leader in
backup solutions for managed
service providers (MSPs), IT
resellers and IT departments,
provides easy and affordable
protection of Hyper-V and
VMware virtualised environments.
www.networksunlimited.africa

Argility releases
PropView4U

Argility CTO Eamon McCann

The Argility Technology Group
has released its latest innovation
– PropView4U. This is a mobile
marketing platform for the real
estate industry that merges
the physical with the digital
through the application of beacon
technology. The low-cost cloudbased solution facilitates buyers,
renters, sellers and agents to
receive opt-in communications via
their mobile devices.
www.argility.com

Badger International
overcomes remote
accessibility
challenges with Galix

Simeon Tassev, MD and qualified
security assessor at Galix

Like its financial services
counterparts across the world,
Badger International has had to
mobilise its operations to readily
move towards an environment
dictated by lockdown restrictions,
while still providing reliable and
secure services to its clients across
SA and Australia. Badger turned
to Galix, a managed security
specialist, to do this.
www.galix.com

Anton Jacobsz, CEO at Networks
Unlimited Africa

Hybrid cloud to
continue dominating
SA landscape

Sean Hackett, managing director,
The Tech Company, a local cloud
services solution provider and partner
to StorEx.

While globally, 80% of
organisations are predicted to
migrate towards cloud, hosting
and co-location services by 2025,
Sean Hackett, managing director
at cloud services solution provider
The Tech Company, says local
adoption rates are slower and will
be dominated by hybrid cloud
spend for the next three to five
years..
www.storexsa.co.za
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CYBER SECURITY SURVEY
By THE ITWEB SURVEYS TEAM

Incident detection and response
is top of mind
Most SA companies don’t have a single view of their security weaknesses,
a recent survey has revealed.

T

he top cyber security challenge that
businesses need to solve is to be able to
detect and respond effectively to incidents
given the ever-changing threat landscape.
And just about 40% of organisations have
a cyber investment programme, either
already running or planned.
These were some of the key findings in a
recent Cyber Security Survey, conducted
by ITWeb in partnership with Skybox
Security.
“It is the biggest trend across the
globe that we are seeing deployment of
technologies that apply AI / Machine
learning to find malware variations and
different methods of attacks sooner; so
organisations can be more proactive,”
says Simone Santana, regional director for
Southern Africa at Skybox Security.
“Within the Security Operations Centre,
we’ve seen SOAR (Security Orchestration,
Automation and Response) solutions
also evolve to automate the response
to threats so that operations teams can
quickly identify and address these security
incidents.
“If you have a sound vulnerability and
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risk management process, and if you have
sound change- and policy management
processes whereby you are continually
tightening the efficacy of your security
measures that reduces risk over time; then
you will have less “detect and respond”
to deal with because you’ve effectively
reduced your exposure to risk and
minimised the overall threat landscape.”
When it comes to network
infrastructure, 58% of respondents use
hyperscale public clouds, 56% use SaaS
applications; and 47% use private cloud.
The survey found that the majority of
companies (60%) don’t have a single view
of their assets, vulnerability and security
weaknesses across on-prem and cloud
infrastructure.
“Knowing what to protect is the first
step to knowing how to protect your
assets,” says Santana. “Most organisations
have a lot of data - coming from sources
such as firewalls, endpoint detection and
response (EDRs), intrusion prevention
system (IPSs), scanners, network devices
etc. – which don’t necessarily aggregate
all the data together. What they lack is a
centralised comprehensive set of data to
better enable the analysis of this data. It’s
not just about having a lot of data. You
can collect all the data in the world but if
you’re not adding context to that data and
analysing it appropriately, you’re not able
to prioritise your efforts.”
While over 70% are aware they need to
comply with POPIA/GDPR regulations,
just about half (55%) believe they
have adequate auditing and reporting
mechanisms in place to meet compliance
requirements.
The survey also revealed that just over
half of the respondents (57%) believe they
have a mature change management process
that enables them to validate rule changes
and potential vulnerability exposure before
rules are implemented.
What procedures can organisations put

in place to ensure they have a mature and
effective change management process in
place?
“One needs to consider the maturity of
the organisational processes that actually
reduce risk, and not just automates a
process to speed things up,” notes Santana.
“What makes a technology platform like
ours unique is the whole idea behind
our ability to model all the elements in a
network and then the ability to analyse
and determine the exposure to risk from
multiple perspectives before creating a
workflow that is either approved/allowed
or disapproved/discarded based on the risk
metric unique to that organisation.”
The survey also revealed that one
in four companies are inundated with
vulnerability data and struggling to
prioritise.
“When there is a flood of disconnected
data, organisations need to have the right
sets of data and the right tools in place to
analyse the data appropriately,” comments
Santana. “Aggregation and getting a
single-view of this data, and adding the
context and modelling to the data, will
help streamline processes and reduce
risk.”

ABOUT THE SURVEY
The 2020 Cyber Security Survey, in
partnership with Skybox Security, was
run online on ITWeb for a period of
two weeks to access the current cyber
security strategies of SA organisations.
It captured input from 270
respondents from a wide range of
public and private sector organisations
of all sizes. 34% of respondents are
CEOs or MDs, and 26% are in middle
management.
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CYBER SECURITY SURVEY

Does your organisation have a complex, hybrid
network infrastructure that comprises any of the
following?

Does your organisation need to comply with
any of the following standards/regulation
frameworks?

80

58%

Public cloud networks (AWS, Azure, GCP)

56%

SaaS applications (Box, Office365, etc.)

47%

Private cloud

30%

Multi-cloud (more than one public cloud network)

50

18%

Serverless functions

40

17%

Microservices

30

16%

Containers

20

15%

More than 15 security and network vendor technologies

10

11%

72%

70
60

OT/ICS network

0

Do you have adequate auditing and reporting
mechanisms in place to meet compliance
requirements?

57%

19%
16%
10%
5%

NERC

12%

7%

STIG

FIPS

HIPAA PCIDSS

NIST

ISO POPI/
270001 GDPR

Do you have enough data to analyse and
measure your risk exposure adequately?

60

Yes

55%

51%

50
40
30
24%

25%

20
10

xx

Yes

55%

No

17%

Unsure

28%
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CYBER SECURITY SURVEY

Do you run daily or weekly security configuration
checks among your network infrastructure devices
to make sure they are hardened and follow the
vendor security best practices?

Yes

53%

Yes

53%

No

34%

Unsure

13%

Are you inundated with vulnerability data and
struggling to prioritise?

Do you have a way to maintain visibility of risks and
compliance as you transition services to a cloud based
infrastructure?

19%

Unsure

31%

No

50%

Yes

Do you have a cyber investment programme running or
planned?

60

Yes

51%

50

57%

40
30

26%
23%

20
10
0
No

Yes

Unsure

Yes

57%

Not applicable

29%

No

14%
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Secure more.
Limit less.™

DEPARTMENT
OF

YES

For too long, security
was known as the
department of no,
while everyone else
was saying yes. Yes to
cloud. Yes to digital transformation. Yes to mergers.
Yes to new markets. Yes to moving faster.
With Skybox, security says yes.

Vulnerability Management | Policy Management | Cloud Security Management | OT Security Management
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Demand for tech to decrypt SA drivers’ licences
increases

How best to ensure compliance with SA’s
POPI Act

During the COVID-19 lockdown, there has been an increased demand
for technology solutions that make it easy to decrypt South African
drivers’ licences. Luke Dunstan, executive head of Sales of Bidvest
Mobility, provider of South African drivers’ licences and other mobile
computing solutions, says there has been an increase in security
measures throughout SA due to lockdown, and this has spiked the
need for technology by authorities and commerce to confirm the
identity of people. “Coupled with this, the SA driver’s licence has
become a key local identification verification document,” he added.
Mobile and desktop solutions comprising scanning hardware and
software are necessary for SA driver’s licence decryption.
www.bidvestmobility.co.za

The new Protection of Personal Information Act sets a new standard
for the processing of South African constituents' personal information
by public and private bodies. Organisations doing business in South
Africa need to ensure their information security practices are updated
to meet POPI compliance. With penalties for data privacy violations
growing in South Africa, and worldwide, organisations need to
quickly assess their information security practices. The key to success
is to balance the pervasive access to information made possible by
enterprise collaboration applications – including data sharing tools,
messaging apps and e-mail – while maintaining compliance with POPI
and other regulations.
www.privateprotocol.com

Paul Saunders, product manager:
Data Analytics at Altron HealthTech

Importance of data
security in healthcare

Gearing up for
transformation

The impact of the POPI Act on
South Africa’s healthcare industry
is immense. Under the POPI Act,
health information is not only
considered personal information,
but is designated as ‘special personal
information’. Paul Saunders, product
manager: Data Analytics at Altron
HealthTech, says data processors will
have to take extra care.
www.altron.com

Ryan Barlow, in his newly appointed
position as chief digital officer for
Fintech specialist e4, says South
Africa remains in the nascent stages
of digital transformation. Barlow,
former CIO of the company, says
while significant strides have been
taken from a digital standpoint, the
implementation of transformation
initiatives remain at relatively low
levels.
www.e4.co.za

Ryan Barlow, chief digital
officer, e4

AlgoSec delivers on effective network security
policy management
Harnessing the power of security automation – that is, via a
network security policy management (NSPM) solution – requires
a series of strategic decisions, says AlgoSec. Intelligent automation
of security policy must also proactively assess for risk. AlgoSec’s
solution proactively assesses the impact of every proposed change
to the security policy to minimise risk, prevent outages and ensure
compliance. Our solution relies on the broadest risk knowledge base in
the industry and, through its integration with the leading vulnerability
scanners, maps vulnerabilities to their associated business applications
to assess and prioritise risk to your business. The NSPM solution’s
automation helps organisations take an application-centric approach
to security management.
www.privateprotocol.com
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Are crypto-currencies
the 21st century’s biggest
fraud?

Richard Firth, CEO of MIP
Holdings

Richard Firth, CEO of MIP Holdings,
says: “There is no doubt that
blockchain has the potential to enable
a much more efficient way to conduct
transactions, but there are still a
number of challenges that are being
ignored by those that are promoting it
as ‘the future of financial services’.”
www.mip.co.za

Raising the tech sector's ceiling
The recent sale of 51% of Dynamic Talent by its young MD, Candice
Clark (32), to Dynamic Technologies has placed a spotlight on the
importance of nurturing young and diverse female leaders and
entrepreneurs in South Africa's promising and burgeoning technology
industry. Gender diversity makes simple business sense, as a study
conducted by the World Economic Forum has shown. The study
indicates a rise of 1% in gender diversity correlates with a 3% rise in
revenue. Gender-diverse companies also have an advantage in that
different perspectives are represented, generating a broader range of
ideas, and producing innovation superior to that of competitors.
www.dynamic-tech.com

COMPANY NEWS

FINANCIAL

TELECOMS

'Gold still has room to run' say top analysts –
invest now

Teraco welcomes
Routed on Africa Cloud
Exchange

Gold prices have climbed to their highest levels in nearly nine years,
with the precious metal seen as the investment of choice for investors
dealing with pandemic-related uncertainty in the stock market.
Despite hitting its highest levels, there are still profits to be made
from investing in gold in the second half of 2020, according to leading
analysts at Goldman Sachs, Citi Bank and JP Morgan. With interest rates
at record lows and central banks supporting their economies, analysts
predict the gold price will continue to be driven up by strong demand
and continued uncertainty over the outlook of the global economy.
www.revix.com
Routed MD Andrew Cruise

Gold is about to hit its highest price in history
The US Fed is printing massive amounts of money with no signs of
stopping in sight. In fact, for 30 years up to 2008, the entire money
supply grew at an annual rate of 3%. However, since 2008, the supply
of money has grown at an annual rate of 10% – that's more than triple
the annual rate prior, according to Revix SA. Revix, the investment
platform backed by JSE-listed Sabvest, offers a simple and costeffective way to invest in gold. Through Paxos Gold – a regulated and
insured tokenised commodity – you can invest in gold with as little as
R500.
www.revix.com

CaseWare Africa launches Interim Financial
Statements
CaseWare Africa, the financial services division of Adapt IT, has
launched its latest product innovation, Interim Financial Statements, a
new template designed to help enterprises easily draft interim financial
statements in line with the IAS 34 standard. The Interim Financial
Statements template allows for the seamless import of data for multiple
periods, and fully integrates with CaseWare’s existing IFRS template for
annual financial statements. In addition, it provides listed entities with
new functionality to allow for JSE disclosure requirements and interim
financial statement market trends, all in a single file, says Nienke
Krüger, Product Manager: Financial Reporting at CaseWare Africa.
www.adaptit.co.za

HARDWARE
Newland Mobile Computers grows market
share in SA
Since introducing Newland ID in 2015, Tactile Technologies, now its
distributor in South Africa, has seen tremendous growth in the mobile
computers segment. Significant successes are achieved in a variety of
markets such as retail, logistics, healthcare and banking. The Newland
ID platform is a no-strings-attached platform. No complicated SLAs,
no compulsory maintenance plans, no expensive MDMs. Newland
ID has its own mobile device management platform called NDEVOR,
which is free of charge. On top of that, Newland ID is a leader in
scanning technology, with its own image and decoder chip technology.
A huge focus is on Android, obviously; however, a Windows CE
platform is still available.
www.tactiletechnologies.com

Vendor-neutral data centre Teraco
has welcomed Routed, a cloud
infrastructure provider and VMware
Cloud Verified partner, as a local
cloud provider to join the African
Cloud Exchange (ACX). Teraco’s
African Cloud Exchange provides
secure, direct, flexible network
connections to a wide range of local
and global cloud service providers.
www.teraco.co.za

ContinuitySA introduces
SME-targeted recovery
as a service

Cindy Bodenstein, Marketing
Manager, ContinuitySA.

When disaster strikes, is your
business ready to cope? To date, only
bigger South African companies
have enjoyed access to structured
disaster recovery solutions that keep
the wheels of commerce turning
in the event of the unexpected.
But disasters don’t discriminate.
That’s why ContinuitySA is proud
to introduce recovery as a service
(RaaS).
www.continuitysa.com

ZTE, GSMA host 5G SA Summit 2020
ZTE Corporation hosted the 5G SA Summit 2020, in partnership
with GSMA, by means of live streaming. As a programme at GSMA
Thrive, industry partners such as China Telecom, China Mobile, China
Unicom, Orange, Deutsche Telekom, Ooredoo, GSMA and Tencent
have attended the 5G SA Summit 2020 this year. With the theme:
“Opening a new era of industry”, participants have conducted indepth discussion on the industry’s viral topics, such as 5G SA network
construction, 5G ecosystem, new 5G infrastructure construction
and 5G industry innovation. The summit has provided a platform
for sharing experiences of SA network construction and business
development strategies in China and other countries.
www.zte.com
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INDUSTRY INSIGHT: PROTECTING DATA

POPIA compliance
Companies must begin this transition sooner rather than later,
and should expect POPIA compliance to meaningfully transform
their business practices.
1) Control access
Device security begins with enforcing
careful access controls. This includes
controls that authenticate access to a
device itself, and to any sensitive systems
the device is able to reach.

2) Encrypt data
Make sure that all personal data on devices
and systems is protected with encryption.
This not only protects data but also
protects your business from a lot of trouble
in the event that an employee-used device
is lost or stolen.
Amit Parbhucharan, IMEA and Mauritius
GM at Beachhead Solutions..

A

s of 1 July 2020, major data handling
and security requirements of the
Protection of Personal Information
Act (POPIA) are now in effect. The law
allows a year-long transitional period,
putting businesses that handle personal
information officially on the clock to
fully implement POPIA-compliant data
practices by 1 July 2021.
POPIA requires businesses to meet
particular conditions when processing
sensitive personal data. This includes
specific safeguards designed to defend
that data from breaches and unauthorised
user access. If a data breach occurs, POPIA
requires businesses to notify both the data
subject (person or organisation whose data
was breached) and the POPIA regulator.
Penalties for non-compliance with
POPIA can include up to 10 years
imprisonment and fines up to R10 million,
and can cause reputational harm that may
be even more damaging to a business than
the fine itself.
Here are seven layers of data protection
that are essential for introducing POPIAcompliant device security practices to your
business ahead of next year’s enforcement
deadline:

12
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3) Play aggressive defence
In addition to encryption, businesses
should utilise further measures that
mitigate the risks of data exposure
with device loss, theft, or any other
unauthorised access.

6) Utilise anti-virus and antimalware solutions
Support any data protection strategy
with trusted anti-virus and anti-malware
software, and ensure these solutions are
present and active on every device that
must be secured.

7) Maintain awareness and
vigilance
Ignorance is no excuse in the eyes of POPIA
regulators. This makes it imperative to
remain knowledgeable about all variables
that represent device and data security
risks to your business. This includes
all security updates, policies, active
scams, critical OS and application bugs,
and anything else that threatens your
customers’ personal data and your POPIA
compliance.
Design policies to ensure that any

The rapid shift to work-from-home policies made
necessary by the COVID-19 pandemic adds another
layer of challenges to achieving POPIA compliance.
4) Leverage robust monitoring,
auditing and reporting capabilities
Effective monitoring oversees and bolsters
security measures such as encryption and
strong authentication by continuously
ensuring those measures are active and
functional.

5) Perform regular data backups
Even aside from the security benefits,
implementing data backup systems that
regularly and automatically back up your
data to offsite locations is a best practice,
providing support for both productivity
and work continuity.

requests for personal data, security
credentials, or monetary transfers
require signoff from multiple
individuals in order to thwart deceptive
spearphishing or similar attacks.
Leverage tools that provide automatic
device recognition and device inventory
management to simplify effective device
security oversight.
If your business isn’t yet prepared for
POPIA, don’t hesitate – the sooner you
begin to introduce and fine-tune your
security strategy and tools, the safer your
business and the personal data you work
with will be.

INDUSTRY INSIGHT: SECURE IDENTIFICATION

Permanently out of office?
The concept of bring your own identity is still in development,
but is promising from the perspective of privacy and convenience
for the end-user.

Viable has now evolved into preferable
and employees will not be prepared to go
back to corporate network lockdown.
Another option is to use a dedicated
single sign-on platform which can leverage
all identity providers and translate these
logins to any other SaaS service providers.
Bear in mind that there will always
be legacy technologies that simply must
maintain a silo of identity. Choosing a
solution that has strong integration with
older applications can be an effective

Taking a big picture view of identity,
as we see further decentralisation, we
must ask at what point the end-user will
become entirely responsible for their own
identity.
The concept of bring your own identity
is one that is still in development. It’s
promising from the perspective of privacy
and convenience for the end-user. This
will inevitably be based on a blockchaintype solution with a decentralised, open
processing model.

Gregory Dellas, Information security
specialist working for CA Southern Africa.

I

dentity is the new perimeter – this
is used so often these days that it
has almost become a cliché in articles
pertaining to cyber security. The
expression traces back approximately a
decade to when bring your own device
and home/office flexibility was being
introduced into many businesses.
In 2020 it has become clear that many
businesses will, going forward, no longer
retain office space and will have an IT
infrastructure that resides entirely in the
public cloud.
The identity of employees is now
the only key to entry. The safety of the
network perimeter is well and truly gone.

Interoperable identities
Going with a decentralised, third-party
provider-based IT model means that silos
of identity begin to form. Fortunately,
the number of online identity platforms
is consolidating to a few major vendors.
Ensuring your SaaS applications can utilise
your existing identity platform solves this
identity silo challenge.

Viable has now evolved into preferable and
employees will not be prepared to go back to
corporate network lockdown.

bridge for managing access.
Identity alone can’t be used in isolation.
The device from which the user is
authenticating must also be managed.

True decentralisation of identity
The security of a login, which can be
initiated from anywhere, is a challenge and
one that is best mitigated by multifactor
authentication. While it is a good security
mechanism, it can be overbearing for
the average user to repetitively provide
multiple credentials.
Context-based or risk-based
authentication minimises impact on the
end-user by only prompting them for
multiple authentication factors when risk
is calculated above a certain threshold.

The benefits here are that a person
effectively sets up one online profile and
then uses that as their login to any service,
whether that be health, financial or
otherwise.
They then choose what data to share
with each service, maintaining their
personal data and revoking access on
provision of service.
The question of permissions, roles and
privileges (for organisational purposes) is
still being worked on with this concept but
I believe even then, role information can be
stored in the unified profile with a two-way
trust established for organisational roles.
This continues to be an interesting
development to watch as identity
management shifts further away from the
organisation to the individual.
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INDUSTRY INSIGHT: BUYING BEHAVIOURS

Lockdown leads to long-term retail
trend changes
As people embrace technology more than ever before to support
all aspects and consequences of isolation, there are bound to be new
buying behaviours.

Tanya Long, chief operating officer,
Argility Technology Group.

do well-structured loyalty programmes.
The EY report identifies four segments of
consumer behaviour as follows:
• Save and stockpile – 35% of those
surveyed
• Cut deep – 27%
• Stay calm, carry on – 26%
• Hibernate and spend – only 11%
Consumers in this last category −
hibernate and spend – are said to be mostly
aged 18-44 and are the ones identified to
be most concerned about the impact of the
pandemic. But only 40% of them say they
are shopping less frequently.
While 42% say the products they buy
have changed significantly, 46% say
brands are now more important to them.

hardest hit by closures and lockdown
restrictions. Obviously, the restaurant
industry and hospitality generally are the
hardest hit.
In terms of retailers that will emerge
relatively unscathed, the food sector is
cited to be fairly untouched, with drug and
pharmacy retailers being in pretty much
the same position. Both are said to have
retained a dynamic market share.
Of course, job losses appear to be
an inevitable outcome of lockdown
strategies, which in turn has a ripple
effect as the fewer the jobs, the less the
spending power and the more the damage
to the economy.
However, as has been stated in the

T

here are strong indications that while
people are afraid of getting sick,
they are more fearful for their economic
stability and future.
People are said to be embracing
technology more than ever to support all
aspects and consequences of isolation. The
ways in which people spend their leisure
time are changing with related social
distancing measures, and again, these
habits are likely to be sustained.
Calculating what kind of consumer
is emerging from the current scenario
may well become the difference between
survival and growth, or closure.
The EY Future Consumer Index on
behaviour across five key markets shows
how the pandemic is creating new
consumer segments.
The EY index advises retailers to invest
greater effort in distributing personalised
content that engages potential customers
and offers information that attracts
their attention. Investment in better
online and in-store experiences that
address consumers’ interests are also
recommended. E-commerce offers the
potential to attract recurring purchases, as
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Calculating what kind of consumer is emerging from
the current scenario may well become the difference
between survival and growth, or closure.”

However, it is well-established that brands
need to realign with these changes in
consumer spending behaviour.
The ones who deliver seamless authentic
solutions and excellent customer
experiences will undoubtedly emerge
winners in a crowded marketplace.
What’s happening in SA?
Retail is the third-largest sector of
our economy and is a labour-intensive
industry in South Africa.
An Investec report highlights the sectors
of South African industry that have been

foregoing, the smart retailer that invests
in targeted marketing will emerge
triumphant. But to do that it will need to
acquire the right technology that can take
data and turn it into business advantage
and get the retailer closer to the customer.
This is where data analytics has a major
role to play. It is about extracting trends
and patterns and using those insights to
make better decisions and influence future
outcomes, which ultimately leads to the
ability to understand changing behaviours
and satisfy new consumer demands.

INDUSTRY INSIGHT: BACKING UP DATA

Head to the cloud to avoid
total disaster
Expectations are of constant availability and no excuses – downtime
equals loss of revenue and customer loyalty, and depending on how often
it happens, the end of business.

James Kloppers, Pre-sales technical
consultant at Arcserve Southern Africa.

secondary data centre or in the cloud.
Caution must be exercised to ensure the
organisation does not end up in a situation
of hidden, surprise costs that were not
factored into the solution.
These include a decision on the platform
the company wishes to support – is
it virtual, physical or both and which
operating systems must be protected?
Moreover, decide on the level of backup
granularity required. Do individual files
and folders require backup or does the
entire system need it? How data is secured
in flight and in the cloud must also be
considered, as well as what level of support
is necessary – can it be delivered via chat,
phone, or e-mail?

disaster recovery testing is also critical.
There are a few principles that can be
followed to ensure the environment is
recoverable; for example, implementing
the three, two, one rule.
Let me break that down: three copies
of data, in two locations, with one copy
offsite. Having backups replicated to the
cloud could be a simple and cost-effective
way to achieve the offsite copy required.
Cloud backups, or replication, ensure
uptime and availability, even when
primary backups are unreachable. DR
testing is an important step to ensuring
data is recoverable, and is recommended at
least biannually.
Obviously, what constitutes adequate

D

isaster recovery (DR) is a term
frequently used today, especially
with the growing threat of ransomware.
The successful implementation of a cloud
backup and DR solution can ensure that
none of the foregoing becomes a business
reality.
DR specialists recommend that
organisations should maintain backups
both on-premises and offsite – whether
at a secondary data centre or in the
cloud. This redundancy helps to ensure
the company is able to recover should it
fall victim to a local disaster or hardware
failure.
If looking to move data offsite without
the added expense of staff, offsite location
and infrastructure required by a secondary
data centre – cloud is the perfect choice.
Choosing the cloud backup and
DR solution that is best suited to the
organisation is the next important step.
Before this is the decision as to whether to
deploy a direct-to-cloud or cloud hybrid
solution.
DR specialists recommend organisations
should maintain backups both onpremises and offsite – whether at a

DR specialists recommend that organisations
should maintain backups both on-premises and
offsite – whether at a secondary data centre or in
the cloud.”

The answers will assist organisations
to better assess prospective solutions
to determine which one is right for the
business.
The business would do well at this stage
to provision sufficient time to thoroughly
test and validate the chosen DR process.
This is where many companies make the
mistake of focusing purely on backup and
not on the recoverability of data based on
their assumption that their data will be
easily recovered when disaster strikes -

DR testing varies from business to
business, but there are issues to be
considered at this point, including partially
testing DR every six months. This should
be followed up with a full DR test every
year. This may seem excessive, but it is the
only way to ensure peace of mind.
A cloud-based backup and DR solution
can deliver affordable, easy-to-implement
set-up. Moreover, it can be a missioncritical tool for business continuity and the
mitigation of data loss.
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COMPANY NEWS

BUSINESS
Excellence, experience
behind new appointment
at Blue Pencil Group

South African first – Digital Plumber Training
Programme

Dr Madelise Grobler

SqwidNet, the only licensed Sigfox operator in South Africa, has
partnered with the country’s leading plumbing body, the Institute of
Plumbing South Africa (IOPSA), to launch a South African first: The
Digital Plumber Training Programme. This unique training programme
was developed in collaboration with Macrocomm, an IOT (Internet
of things) company, and Ontec (a leading utility services provider)
to provide plumbers with the digital skills and practical know-how
required to embrace the digital era, advance their customer offering
and grow their business. Phathizwe Malinga, managing director of
SqwidNet, said: “This training programme is designed to empower
plumbers so they can digitise their current service to their customers.”
www.sqwidnet.com

Integrated real-time monitoring systems

COVID-19 killed traditional disaster recovery

Imagine not being able to physically inspect your power supply
infrastructure to proactively fix problems. Or not being allowed to
have staff on hand to deal with power interruptions that disrupt your
business. With COVID-19 and lockdown, these scenarios became
reality. As we figure out a new normal, remote capabilities are moving
from nice-to-have to non-negotiable in the quest to keep businesses
running smoothly. “Social distancing is changing our workplaces, as
is the threat of temporary closures when staff contract COVID-19,”
says Rory Reid, sales and marketing manager for Master Power
Technologies, a leading supplier of backup power solutions.
www.kva.co.za

Much has been said and written about the changes COVID-19 has
brought to businesses. While most of the focus has been on enabling
people and systems to work remotely, the pandemic has highlighted
a number of other technology areas where conventional wisdom
no longer applies. Chief among these, says Richard Firth, CEO of
MIP Holdings, is DR. “If you do a quick Google search of DR in the
context of COVID-19, you will find a number of sites talking about the
need for enterprise resilience. All of the big analyst houses are there,
offering pointers on finding ways to reimagine a business-as-usual
environment that minimises disruptions.
www.mip.co.za

The Blue Pencil Group appointed
Dr Madelise Grobler as group CEO.
Blue Pencil is part of Dynamic
Technologies, one of the largest
privately owned ICT companies in
South Africa, with an infrastructure
that services the British, European,
US, South African and sub-Saharan
Africa markets.
www.dynamic-tech.com

Enhancements to the Stratus
Technologies ztC Edge portfolio

Stratus updates ztC Edge platform
Edge computing platform specialist Stratus Technologies unveiled new
enhancements to its ztC Edge portfolio, which includes the ztC Edge
100i and ztC Edge 110i. This update delivers an improved and more
efficient deployment and provisioning experience to help organisations
quickly install the zero-touch edge computing platforms across
multiple locations.
www.stratus.com

Software AG pledges 5 000 food parcels for
vulnerable communities
In the midst of the global pandemic, Software AG remains committed
to transformative change as part of its transformation strategy
for 2020. The company donated 5 000 food parcels towards the
Solidarity Fund. Software AG has partnered with the Gauteng Food
Security Committee (GFSC), which distributed the food parcels to 35
communities affected by COVID-19. Poverty and hunger are on an
upward trajectory in marginalised communities as a consequence of
the national lockdown, which has resulted in an economic shutdown
for many. Food insecurity has become a reality for many families as
they are unable to work and earn an income.
www.softwareag.com

Networks Unlimited
Africa supports a school
in Tembisa

Anton Jacobsz, CEO at Networks
Unlimited Africa
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“South African businesses have
an ethical responsibility towards
educating the country’s less
privileged children and should not
lose this commitment when times are
economically and socially difficult. It
is even more important during these
tough times to continue supporting
the educational needs of society’s
most vulnerable,” says Anton Jacobsz,
CEO at Networks Unlimited Africa.
www.networksunlimited.africa
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Dynamic Technologies
pencils in SNOW Adapter
for Africa

Graham Henderson, technical
executive, Blue Pencil Consulting

Blue Pencil Consulting, a Dynamic
Technologies company and SAP
specialist, has been appointed Sales
and Implementation Partner of the
CONCORN SNOW Adaptor for Africa,
the Middle East, Asia and the UK. The
SNOW Adapter is a workflow integration
solution by US-based CONCORN that
resides on the customer’s SAP Solution
Manager system.
www.dynamic-tech.com

COMPANY NEWS

INDUSTRY SOLUTIONS

NETWORKING

Two of Changepoint’s products recently hit the
news again

ZTE launches first 5G
indoor router in SA

Healthy (green) status project portfolios can be ineffective in small to
big ways if they are not connected to a company’s strategy/desired
outcomes. Understanding how to view and build portfolios from the
top down is vital for effective portfolio managers. Changepoint was
awarded most promising EA Technology provider for its EAM solution
along with an article in CIO Review: Changepoint is a suite of purposebuilt strategic and portfolio management solutions for project and
programme management offices, services organisations, enterprise
architects and business transformation teams. Changepoint helps
businesses transform strategic and project, engagement or application
portfolios with an adaptable, intuitive and intelligent solution.
www.gen2sa.com

ZTE Corporation launched its first 5G
wireless router, the ZTE 5G Indoor
Router MC801A, in South Africa in
collaboration with MTN, one of the
leading telecommunications carriers
in South Africa. The ZTE 5G Indoor
Router MC801A supports the latest
WiFi 6 access technology, NSA and SA
5G networks.
www.zte.com

Solar PV solution for Huis Nuweland
The management and board of Huis Nuweland decided to evaluate
renewable energy for their retirement village in Newlands, Cape
Town, and after considerable research, they appointed AWPower to
implement a grid-tied solar PV solution as a first phase in their holistic
and ongoing renewable energy project. “We are impressed with the
electricity that we generate via our solar interventions on a daily basis
and can confirm that the first phase was inspected and signed off by
independent engineers,” said Pieter Swanepoel, Executive Director &
Manager of Huis Nuweland.
www.awpower.co.za

Kenyan schools plug COVID-19 learning gap
with Avaya Spaces
As over 17 million students across Kenya face a third month of being
locked out of classrooms, the country’s leading schools are turning to
video collaboration technologies from Avaya Holdings Corporation to
ensure their students can continue learning. Following the launch of
the Avaya Spaces video collaboration app in Kenya – with the solution
offered to educational institutions and non-profits free of charge –
Avaya has helped a number of schools build virtual classrooms that
students and teachers can access from anywhere, enabling learners to
continue with their curriculums.
www.avaya.com

Argility enhances capabilities of its retail driver
delivery solution – MultiTrax
The Argility Technology Group’s retail driver delivery solution,
MultiTrax, has been expanded to include an additional module
that automates driver delivery scheduling. This is a powerful
addition to this innovative product, especially in COVID-19 times,
where retailers are scrambling to retain trade and move to online
purchases with timeous delivery. MultiTrax – developed in-house
by Argility – empowers businesses with the ability to schedule
deliveries and track drivers. This easy-to-use app permits efficient
route planning, proactive customer notifications, enhanced proof
of delivery processing and maximisation of driver availability. It is
a comprehensive delivery system hosted in the cloud that enables
drivers to effectively execute on deliveries allocated to them through
their smartphone.
www.argility.com

ZTE 5G Indoor Router MC801A.

Out-of-band management from Uplogix
supports remote network management
Risna Steenkamp, General Manager: ESM at value-added distributor
Networks Unlimited Africa, explains: “Employees around the globe
had to transition from an on-premises work environment to remote
working, and organisations had to adapt their networks accordingly
– many of them in a relatively unplanned rush. This brought with it
the twin challenges of network reliability and cyber security … As we
envisage remote working continuing into the future for many more
employees than was previously the norm, it means that IT managers
need to re-think many of their operations. In this regard, out-of-band
management offers solutions to today’s networking requirements.”
www.networksunlimited.africa

TELECOMS
TeamSA continues developingease
TeamSA is a multi-tenanted SBC-as-a-Service platform hosted in
Teraco’s Isando data centre. Its focus is on channelling voice traffic
from Microsoft Teams users, and thus revenue, to ITSPs or service
providers. The session border controller (SBC) provides secure,
authenticated direct routing between Microsoft and local ITSP
breakout, and allows the service provider to use his own billing,
interconnects and minutes. Most service providers have the skillset to
deploy similar infrastructure, but usually their engineering teams are
tasked, and fully occupied, with keeping their infrastructure current
or operational, rather than developing new platforms. TeamSA can do
it faster and cheaper.
www.qkonsa.co.za

Nology introduces Yealink T3 Series IP phones
Nology, the official distributor for Yealink in South Africa, recently
announced the launch of the new addition to the Yealink IP phone
range, the T3 series. Yealink’s new T3 series is a classic and costeffective entry-level business IP phone for daily desktop voice
communication. Featuring superior HD audio performance, five-way
local conference calling, provisioning and monitoring via the Yealink
Device Management Platform and wireless headset support via the
Yealink EHS35, the Yealink T3 series maximises productivity and
enhances collaboration for businesses of various sizes.
www.nology.co.za
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Events Calendar
2020
SEPTEMBER 2020
Virtual Conference
ITWeb Security Summit 2020
Cape Town

SOFTWARE DEVELOPMENT AND TESTING

Coding, robotics curriculum for
Grade R-9 edges forward
By: SIMNIKIWE MZEKANDABA

Date: 2 September 2020

Virtual Conference
ITWeb BPM & Automation
Summit 2020
Date: 13 October 2020
Venue: The Forum, Bryanston

Virtual Customer
ITWeb 5G 2020
Date: 30 September & 1 October 2020

OCTOBER 2020
Virtual Conference
ITWeb CX (Customer
Experience) Summit 2020
Date: 14 & 15 October 2020

FEBRUARY 2021
Virtual Conference
ITWeb Cloud, Data Centre &
DevOps Summit 2021
Date: 10 & 11 February 2021

Virtual Conference
ITWeb Business Intelligence
Summit 2021
Date: 23 – 25 February 2021

MARCH 2021
Virtual Conference
ITWeb Governance, Risk &
Compliance Summit 2021
Date: 10 & 11 March 2021

Minister in the Department of Basic Education,
Angie Motshekga

T

he training of teachers and subject
advisors for the Department of Basic
Education’s (DBE’s) coding and robotics
curriculum will be conducted online
because of the COVID-19 pandemic.
So said basic education minister Angie
Motshekga, tabling her department’s
adjusted budget for the 2020/21 financial
year during a virtual plenary session
week.
To address SA’s critical skills gap, the
DBE has committed to increase skills
development and competencies to
prepare learners for the fourth industrial
revolution.
The coding curriculum forms part of its
education priorities, and is envisaged to
equip learners in all public schools with
skills and competencies for a changing
world.
Last year March, the DBE announced
it was planning a pilot for a coding and
robotics curriculum for grades R to 9. The
department also revealed the curriculum
would be piloted in 1 000 schools across
the country this year.
While news of the curriculum rollout
was publicly welcomed, there was some
scepticism concerning sufficient teacher
training and availability of resources.
Motshekga revealed that the
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development of the curriculum is at
an advanced stage. “Despite all the
challenges that we're facing under
COVID-19, we can say DBE has developed
the coding and robotics curriculum for
grade R to 9, and it’s being currently
repackaged to ensure proper sequencing
and seamless progression from one place
to the next.
“We are planning that the repackaging
process may be completed by the end of
July this year, after which that curriculum
will be presented to uMalusi for approval.
“We are extremely grateful to ETD SETA
[Education, Training and Development
sector Skills Education Training
Authority], which has assisted us with the
necessary resources to be able to train our
teachers.”
Turning to strengthening the DBE’s
skills development initiatives, Motshekga
said the department’s partnership with
Ford Motors will see 240 engines donated
to technical schools that offer automotive
as a subject.
The basic education minister added her
department has committed to provide
every school with ICT devices, which
are loaded with digital content. “DBE,
in partnership with the mobile network
operators, has completed, at this stage, an
audit of all the 477 special schools.
“We are also finalising the
implementation plan with the mobile
network operators to provide all these
schools with devices, connectivity,
digital content, as well as ICT integration
training for teachers.
“The department, in partnership with
the Department of Communications
and Digital Technologies, has identified
152 sites in 76 education facilities, to
equip them with a virtual classroom
infrastructure.
“Through this initiative, the sector
will fully embrace the digital revolution,
remote learning, and districts will be able
to benefit through curriculum specialists’
streamed lessons on digital platforms.”

CAREER MOVES

Opportunities are in digital space,
SA youths advised

Top Jobs
Support Engineer ( Linux)
MSB MICRO
2+ years IT support experience
Gauteng

By: SAMUEL MUNGADZE

Negotiable
Ref No: 283239

empower themselves.
“Youth should actively move from
being consumers of content and data, to
leveraging content and data to educate
themselves, skill themselves, become
entrepreneurs, social innovators and value
creators.”

I

n commemoration of Youth Month,
two senior executives urged young
people to use technology effectively in
search of new work opportunities as well as
entrepreneurial success.
As the impact of the deadly COVID-19
continues, the executives say the innovative
potential of young people, combined with
the power of technology, will prove to be
an irresistible force in achieving success.
In SA, the outbreak of COVID-19 has
resulted in a jobs bloodbath, with hundreds
of thousands of people swelling the ranks
of the unemployed, as economic activity
came to a halt because of the nation-wide
lockdown.
Suraya Hamdulay, executive partner at
Tsa Rona Insight & Analytics, says thinking
differently about the circumstances
can drive solutions and solve problems,
giving rise to social innovation and
entrepreneurship.
“Youth need to be self-motivated and
proactive in seeking out opportunities that
will propel their future success.”
According to Hamdulay, there are
enough resources, opportunities and
lessons for the youth.
“All they need do is make use of what
is available. They do not have the luxury
of being helpless but should leverage
every social media platform which they
have access to in order to educate and

Hamdulay says tech giants like Google,
Facebook and IBM have large open source
free education platforms.
“Youth should seek these out and
upskill themselves. If the fourth industrial
revolution is already here, youth should
learn to code, explore robotics, artificial
intelligence and other future skills. We no
longer have an excuse that we do not have
access to technology.”
She notes that in the past few months,
more information and platforms have
opened to global free usage than ever
before.
“The youth of today have taught
themselves to create content, create
memes, make TikTok videos, mix music
and engage on these global platforms
in funny and creative ways. Africa has
no lack of talent. It is up to the youth to
acknowledge their own talent, believe
in it and harness it to create new and
relevant income opportunities.”
Lungile Langa, director, human
resources at Servest, says the increasing
adoption of technology solutions by
industries to offset the impact of COVID-19
and stagnant economic activity presents
unprecedented opportunity.
Langa highlights that while the world is
facing difficult times, young people in SA
can turn the crisis into new opportunities
for themselves.
“In fact, now more than ever, people
need to find problems to solve in any
industry and present a strong case for
the proposed solution. To survive in
this rapidly-changing landscape, the
strategy should be innovation and digital
transformation. And this will require
young minds and high-tech workplaces
that favour the youth."
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5 to 8 years Experience
Sandton
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Open source drive

Suraya Hamdulay, executive partner at Tsa Rona
Insight & Analytics

JAVA Developer
TATA CONSULTANCY SERVICES
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Business Intelligence
Manager
E-MERGE IT RECRUITMENT
Expert knowledge of SQL
Constantia Kloof
R1m per annum
Ref No: 283343

BI/SQL Developer
BTG RECRUIT
3 years Business Intelligence and ETL
Development experience using Microsoft BI
Stack
Gauteng (JHB)
R50,000 per month
Ref No: 283249

C# Developer (Contract)
E-MERGE IT RECRUITMENT
C# ASP.Net for a good 8 years
Gauteng
R450 per hour
Ref No: 283350

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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SECURITY

SOFTWARE

Douw Gerber – Business
Development Manager, Securicom

Don’t get tangled in the
dark Web

Helping companies sell
smarter

The dark Web is a hotbed of criminal
activity. “If your personal information
is on the dark Web, it is because
someone took it without your
permission and put it there. Believe it
or not, your information is valuable,”
says Douw Gerber – Business
Development Manager at managed
IT security services company,
Securicom.
www.securicom.co.za

Seidor Africa and Aphix Software have
partnered to offer customers a multichannel e-commerce solution that can
be seamlessly integrated in real-time
with SAP Business One, providing
a trusted platform for companies to
develop and scale their businesses
online. The suite of solutions includes
B2B trade portals, B2B and B2C
webshops, field sales and customer
ordering apps.
www.seidorafrica.com

FINANCIAL

SYSPRO ERP software among Capterra’s Top 20

Gold surged 30% due to pandemic, could keep
going
As global stock markets tick further into unchartered territory,
another asset class has been catching investors’ eyes: Gold. Gold has
become a favourite investment for many in 2020, including some
financial gurus like Ray Dalio. Gold’s spot price recently reached a
high of $1 860 per ounce, which it hasn’t seen in almost 10 years, and
has gained over 20% so far in 2020 and 30% over the past 12 months.
Coronavirus uncertainty continues to push the precious metal higher,
some experts suggest gold could hit record highs. Revix, the online
investment platform backed by JSE-listed Sabvest, offers a simple and
low-cost way to invest in gold.
www.revix.com

NETWORKING
Calix Deployment Enablement Services
empowering with fibre broadband
Calix announced that Quadro Communications Cooperative, a
Canadian communications service provider, has partnered with Calix
to streamline residential broadband deployments across its growing
fibre network. Quadro has leveraged the new Express Premises
Installation Package to improve the efficiency and consistency of its
Internet, managed WiFi and voice services installations. The package
features a preconfigured MobilePRO App solution that provides Quadro
field installers with step-by-step guidance, with fast and accurate
documentation and validation of premises installation quality. Previous
Calix Deployment Enablement Services customers have reduced the
cost of their quality reviews by as much as 86% and eliminated 100% of
the truck rolls involved in installation quality checks.
www.calix.com

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Andre Adendorff, director at
Seidor Africa
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SYSPRO, a global provider of industry-built enterprise resource
planning (ERP) software, has been named a top 20 most popular ERP
software product by Capterra, an online service that helps organisations
find the right software. The Top 20 Most Popular Enterprise Resource
Planning Software list is an independent assessment that evaluates user
reviews and online search activity to generate a list of market leaders
in the ERP software space. “To be included on a list that is heavily
weighted based on user feedback is a tremendous honour. Customer
input is of utmost importance to us,” said Geoff Garrett, CEO, SYSPRO
USA.
www.syspro.com

Signature Cosmetics signs up for free sixmonth Teams trial
Businesses are facing numerous challenges because of COVID-19,
as they are not able to operate to their full potential. Technology is
stepping into the limelight to demonstrate how effective remote
working can be. Microsoft has taken up the opportunity by offering a
free six-month Microsoft Teams trial. This trial licence is in response
to the increased need for employees to work from home. Giving
businesses the opportunity to have a remote working experience can
change the way they work forever.
www.parity.co.za

TECH FORUM
Developing impactful eLearning with Adobe
Travel constraints and social distancing regulations have made us
reconsider the way we communicate, collaborate and learn. For
educators, a key challenge is transitioning from traditional teaching
methods to a new digital learning paradigm. In a live virtual event
hosted by Dax Data, Adobe evangelist Dr Allen Partridge explored
how you can develop and deploy successful e-learning content with
Adobe Captivate and Captivate Prime. Adobe’s next-generation
e-learning solutions for developing and delivering engaging
and trackable online courses empower trainers, educators and
instructional designers to deliver nearly any kind of e-learning
content for desktop and mobile.
www.parity.co.za www.daxdata.co.za
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CQSA introduces another IBM MQ gamechanger

IBL chooses innovative Internet banking
solution in partnership with Software Group

Are you really making the most out of your IBM MQ installed base?
Have you at any time asked questions about the actual events that
have taken place in MQ, and not been able to get the answers? That
is all about to change, says Commercequest SA. You can now use the
data that the MQ can generate (which many MQ estates do not have
enabled) to answer a number of important questions. MQEV from
MQGEM can process the MQ event messages, store them and allow
you to search, filter, aggregate and choose how long to retain the
information within the messages.
www.cqsa.co.za

In May 2020, the International Bank of Liberia (IBL), one of the
strongest and most reputable banks in that country, started a
project to replace its existing Internet banking system with a new
cutting-edge solution based on Software Group’s DigiWave Digital
Banking platform. The technology will help IBL expand its client base
and increase the self-service capabilities offered to both retail and
corporate customers, supporting the social distancing call during the
pandemic, and ensuring the bank’s leading position after the crisis. By
enabling easy, convenient and secure 24/7 access to banking services,
the new Internet banking channel will significantly enhance customer
experience.
www.softwaregroup.com

Huawei HMS App Innovation Contest goes
global
Developers around the world are being invited to put their skills
to the test on a global stage with the launch of the Huawei HMS
App Innovation Contest, Apps UP, which launched on 30 June. The
inaugural contest will see entrants compete against other experienced
developers to create innovative apps that improve and help navigate
everyday life. Using the full suite of tools and resources available
through HMS Core, the Apps UP contest provides a platform for
developers in each of the five competition regions: Europe, Asia Pacific,
Middle East & Africa, Latin America and China to showcase their skills
and innovation.
www.huawei.com

Nedbank's new ‘tap-onphone’ – a first in Africa

Nedbank’s new tap-on-phone
functionality

Nedbank has unveiled its new tapon-phone functionality that allows
all merchants and business owners
to convert their mobile phones
into payment acceptance devices.
Tap-on-phone makes it easier for
small- and medium-sized businesses
to use their compatible smartphones
to accept quick, easy and secure
payments from their customers for
goods or services.
www.nedbank.co.za

EOH brings power of global digital education
platform to SA
COVID-19 has exacerbated the already significant challenges within
the South African education system. As schools continue to re-open,
authorities are having to address the problems of lack of water and
sanitation as well as the difficulty in observing social distancing in
overcrowded classrooms. Amid these challenges, the majority of
children will find it difficult to catch up after being deprived of formal
education for the past few months due to a lack of access to affordable
digital distance-learning alternatives. We will emerge from COVID-19
lockdown as a different society. There is already a clear indication that
our new “normal”, fundamentally embracing digital technology, will
be very different to the past.
www.eoh.co.za

Centrax Systems announces partnership with
Zoho
Centrax Systems is proud to announce a new partnership with Zoho,
a global technology company that offers a comprehensive suite of
business software applications. Zoho has over 45 apps in nearly
every major business category, including sales, marketing, customer
support, accounting and back-office operations, and an array of
productivity and collaboration tools. Central to Zoho’s offering and
ethos is a commitment to data privacy and protection at the highest
level. The company is compliant with both GDPR and EU-US Privacy
Shield Framework, and seeks to constantly exceed industry-specific
compliance standards. No part of the business, including free
products, uses an ad-revenue model.
www.centrax.co.za

InterSystems introduces certification
programme for Learning Services
InterSystems, a creative data technology provider dedicated to
helping customers solve the most critical scalability, interoperability
and speed problems, has introduced the InterSystems Certification
Program – a new credentialling programme offered through the
company’s Learning Services. The InterSystems Certification
Program offers exams and digital credentials to prove individual
and organisational competency with InterSystems products and
technologies. Individuals who complete the requirements – passing an
exam or a succession of them – receive an InterSystems Certification
badge that can be displayed on personal social media accounts and Web
sites. Additionally, the InterSystems Certification Program recognises
organisations with four or more certified staff members.
www.intersystems.com
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Peter French, Managing Director
of Synapsys

Who’s using IOT? That’s
right, you are

Liferay hosts first ever MEA Liferay Digital
Solutions Forum

The IOT mega-trend can seem
very space age and futuristic, a bit
like hoverboards or Jetsons-style
robo-butlers. When you dig into
what it is – machines talking to other
machines via the Internet – it seems
quite distant to our daily lives. But
the reality is that most of us have
some form of IOT device in our homes
today says Synapsys.
www.synapsys.co.za

Liferay, which makes software that helps companies create digital
experiences on Web, mobile and connected devices, hosted its first
Liferay Digital Solutions Forum for Africa and the Middle East. A global
software company with offices in 22 countries, Liferay helps thousands
of companies like Britam, Vitality, Airbus and Vodafone to optimise
the customer journey and better serve their customers, partners
and employees, from acquisition to retention. Based in Casablanca,
Morocco, Liferay Africa serves customers throughout the continent in
conjunction with a robust partner network. Held on 8 July and hosted
in the Live Studio, the Liferay Digital Solutions Forum was a truly
engaging virtual experience.
www.liferay.com

INDUSTRY SOLUTIONS

In conversation with
Nebula’s CTO

Nebula CTO, Andre Witte

There is no denying that the tech
world has evolved incredibly in recent
years and will only continue to evolve.
Accompanying the introduction of
new and innovative technologies
come changes in the role of the CTO.
Keen to find out more aboutthese
changes, read what Nebula CTO,
Andre Witte says on the website.
www.nebula.co.za

Enabling your remote workforce in the
new normal
A teacher at Charter College International School hosts a virtual class using Avaya
Spaces and the Avaya Collaboration Unit

Avaya helps address Africa’s education crisis
As many as 250 million children across Africa are currently unable
to access primary and secondary schools as a result of COVID-19related closures. Avaya is helping to stem this loss across the continent
by enabling students to stay on track with their studies using Avaya
Spaces, the all-in-one video collaboration app.
www.avaya.com

Enghouse Interactive releases Proteus Call
Accounting capability
Enghouse Interactive has released Proteus Call Accounting for Microsoft
Teams. This advanced call analytics application helps businesses in
their migration planning and ongoing management of call activity on
Microsoft Teams. The new initiative follows Microsoft’s release of its
Call Records API, enabling organisations to analyse their activities on
Microsoft Teams in detail. Empowered by this new release, Proteus’
ability to deliver call record analysis assists organisations using Teams
in multiple ways. Cost management is facilitated by analysing adoption
rates for Teams features, such as audio calls, video calls and chat. This
helps with planning networking requirements and the identification of
unused assets for discontinuation.
www.enghouseinteractive.co.uk
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Remote workforce enablement has been a huge challenge;
companies have had to increase their bandwidth and offer alternative
connectivity, provision laptops and set up additional VPNs and
security measures in order to facilitate a secure remote working
environment that ensures business continuity. Using the right tools
and infrastructure to enable multiple applications to support an
efficient work-from-home environment requires a skilled IT partner
that can facilitate business operations through the implementation
and optimisation of cloud-based infrastructure, services and solutions.
Jennifer Meggersee, sales manager for Software at First Technology
National, says: “Having the right cloud-based software solutions is
essential to improve communications between employees, employers
and customers.”
www.firsttech.co.za

POPIA makes SA CEOs more accountable
Following a three-month delay due to coronavirus – and more
than seven years after its enactment – the Protection of Personal
Information (POPI) Act has finally come into force. The aim of POPIA
is to ensure that those who collect and manage personal information
are obliged to protect it from misuse and exploitation, as well as to
respect the rights of information owners. CEOs and organisations in
South Africa who flout the regulations run the risk of fines and/or
imprisonment. The government has given businesses until 1 July 2021
to conform to the legislation, but the clock has started ticking and the
time for IT departments to act is now.
www.redstor.com

COMPANY NEWS

Go “INCOGNITO”
We are pleased to announce a
private-format CV presentation.
This concept enables job seekers to post their CVs in incognito
mode – to expose their skills, education, work experience and
credentials to the top recruiters in the country, without revealing
their identity.
The recruiters will be able to request contact with a job seeker who
chose incognito mode, and the job seeker will have the choice of
accepting or rejecting the contact request. If the job seeker accepts
the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.

Visit
Follow us on:

www.careerweb.co.za

NOW
Tel: (011) 807-3294,
info@careerweb.co.za
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HARDWARE
Kyocera calls on
businesses to dispose
of toner cartridges
responsibly

Paul Wendlandt, customer services
support manager, KDZA

Kyocera Document Solutions South
Africa (KDZA), in partnership with
recycler Carbon Footprint Recycling, is
calling on businesses to act responsibly
and accountably by disposing of empty
toner cartridges and waste toner bottles
in the proper manner. “Consumption
of toner is on the rise and the volume
of waste is increasing,” says Paul
Wendlandt, customer services support
manager, KDZA.

GraniteWMS welcomes Synatic as
implementation partner
GraniteWMS, a leading purpose-built warehouse management
software solution, has teamed up with Synatic to facilitate easier
integration. GraniteWMS is a mid-market warehouse management
system with over 10 years of experience and over 130 live sites
worldwide. It has an excellent track record of improving accuracy,
efficiency and oversight in a warehouse environment. The
GraniteWMS software solution is designed to deliver a simple,
optimised and effective warehouse management system to a market
in need of a standardised bar code-based solution. It is cost-effective,
purpose-built, simple to implement and easy to use. GraniteWMS
also integrates easily into various ERP solutions, including Sage200,
Sage300 and SAP Business One.
www.cradle.co.za

www.kyoceradocumentsolutions.co.za

INDUSTRY SOLUTIONS
NETWORKING
Networks Unlimited Africa embraces power of
three with its value offering
As the saying goes: "Good things come in threes" – which is why
Networks Unlimited Africa is embracing this ‘magic number'. “A
triangle, with its three sides, is one of the most stable shapes that
you will find, which is why it’s used in building bridges and other
structures where supporting a lot of weight is required,” says
Anton Jacobsz, CEO at this leading value-added distributor in the
sub-Saharan Africa market. “Here at Networks Unlimited Africa,
ever mindful of universal truths, we have decided to concentrate
the ongoing evolution of our own unique partner offering on also
harnessing ‘the power of three’.”
www.networksunlimited.africa

Nando’s new digital payment processing
platform is hot stuff
When Nando’s embarked on a journey to implement new POS devices,
there were specific requirements from the financial sector that had
to be met regarding the implementation of integrated cards, as well
as critical issues around security. Daniel Harmse, Casa technology
manager, said: “We chose Transaction Junction, which is a businessenablement platform that delivers innovative solutions that provide
the link between the end-customer, the restaurant and the bank
facilitating the transaction. What sets them apart is the fact that they
are both bank- and device-agnostic. This meant we had flexibility
both in terms of the financial services provider utilised and the enduser devices we chose for our stores.”
www.transactionjunction.co.za

SECURITY
Ikhwezi Bus Service
deploys Africa’s first AIdriven wireless network

Anthony Laing, GM of networking at
NEC XON
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Ikhwezi Bus Service (Ikhwezi) has
solidified its position as one of the
most advanced transport businesses
in South Africa by choosing to deploy
an AI-driven wireless network from
NEC XON, based on Mist Systems, a
Juniper Networks company. Ikhwezi
needs fast and reliable wireless
operations to manage its bus fleet at
its main depot at Richard’s Bay.
www.nec.xon.co.za
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Jonga motion sensor detectors

Collaborative security in communities
Social cohesion can help combat crime, says Phathizwe Malinga, MD
of SqwidNet. “Community-based security solutions have immense
potential to change how communities tackle crime and the safety of
residents.” For example, Jonga is a security system made up of motion
sensor detectors that send alert messages to a dedicated Jonga app if
they detect intrusion.
www.sqwidnet.com

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

