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here is no escaping the fact that the ramifications of
the COVID-19 pandemic will be felt in markets for a
long time to come.
Recent headlines paint a rather sombre picture of what
is unfolding globally. Tech start-ups worldwide retrenched
almost 70 000 employees between March and July. ITWeb
reported that South Africa’s tech sector “has seen a jobs
bloodbath” as companies battled to stay afloat within a
weak economy, ravaged by the pandemic.
Little wonder that the focus in August 2020 is on
business continuity and protecting vital resources,
especially data. Over 90% of local businesses that took
part in a cloud data security survey listed business
continuity as the number one priority for their
organisation.
Insight from Duxbury Networking director Paul
Stuttard helps unpack the value that technology holds
during a crisis. He details how resources like IOT, AI and
cloud can help.
This and a lot more, including why technology holds
promise – and hope – for South Africa’s SMEs.
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COLUMN INDUSTRY INSIGHT

Downtime the ideal time to
migrate to cloud
Forward-thinking South African organisations are using the slow business due to
lockdown as an opportunity to future-proof their businesses.

CHRIS PALLIKARIDES, General Manager, IT
Business, a company in the KID Group.

I

f there’s one thing the COVID-19 pandemic
has taught South African businesses, it’s that
the cloud is the answer to ensuring business
continuity and handling a suddenly-remote
workforce.
Even though cloud computing has been
available for many years, there have been large
enterprises, mid-sized organisations and even
small businesses that were hesitant about
migrating to the cloud.
Initially, they cited concerns about cost, data
sovereignty and security.
Once the cloud had matured to a point at
which its security, availability and costs were
like for like with on-premises systems, some
organisations remained slow to move, focusing
on other priorities.
When the pandemic struck, cloud-enabled
businesses were able to decentralise, scale
and manage their operations quickly and
seamlessly through the disruption.
Within weeks, those who had been slow to
move to cloud realised the lockdown was the
start of the new normal. They assessed their
long-term capabilities to support a remote
workforce and control costs, and realised they
were not in a healthy position.
All indications are that the local market,
having been forced to decentralise the
workforce, now realises that the cloud model
not only works – it can also be very costeffective.
Companies able to operate in this new
environment are settling into these new
operational models, allowing their workforces
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to work predominantly from home, and so
eliminating the need for large office spaces
and other infrastructure costs. This then leads
to companies looking at how they can save
further by shifting away from large hardware
deployments to a more scalable, cloud model.
Those who had been on the fence about
moving to the cloud are now starting to see
its benefits. We are now seeing businesses
from sectors that were not traditionally
quick to embrace technology – including
manufacturing and tourism – looking to move
to cloud.
Moving to cloud eliminates redundancy and
susceptibility to outages and disruptions.
Having seen the business continuity
advantages of cloud computing, they are now

Cloud is cost-effective. Moving to the
cloud saves the upfront cost of purchasing,
managing and upgrading on-premises IT
systems, and eliminates hidden costs such as
office space rental and electricity.
Cloud is scalable. Because capacity is scaled
up and down as needed, there is no wasted
infrastructure: all the capacity necessary is
still available during peak demand times. For
budget-constrained businesses, this can offer
significant cost savings.
Cloud is resilient. Moving to cloud
eliminates redundancy and susceptibility to
outages and disruptions. It supports business
continuity and keeps systems and data highly
available to employees wherever they are.
Cloud optimises resources. Cloud migration

Moving to cloud eliminates redundancy and
susceptibility to outages and disruptions.

starting to see the advantages it offers in terms
of scaling up or down as needed, with an opex
cost rather than a capex cost.
These sectors, currently slowed down due
to the pandemic and often forced to enable
cloud for their remote workers, have seized the
opportunity to future-proof their operations,
build in business continuity, and lower overall
costs by migrating some – or all – of their
operations to the cloud.
Why should all businesses start making the
move?
Cloud is proven. Cloud is no longer a thing
of the future, it has been around for many
years, and has gone through many trials and
tests to ensure it is robust, safe and costeffective. It is the here and now. Most local
companies, large and small, have embarked on
some sort of journey to the cloud. Some have
failed, and some have succeeded beyond their
expectations.

frees up IT resources for leaner management
and improved cost control. Because cloud
is not an ‘all or nothing’ environment,
organisations can build the cloud environment
that suits their in-house infrastructure
and skills resources. For large traditional
enterprises, this might mean a private or
hybrid cloud environment. For SMEs with
very limited IT skills resources, it could mean a
complete migration to cloud.
With the decentralised workforce and
pared down offices likely to become the de
facto way of doing business in many sectors
in future, now is the time to future-proof
the business and support business continuity
by moving to the cloud. But with a plethora
of options available, businesses are often
confused about which models, solutions
and services to adopt, which systems and
applications to move, and how to manage
this new environment.

COMPANY NEWS
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InterSystems announces webinar series for
developers: IRIS Tech Talks
InterSystems recently presented the “InterSystems IRIS Tech Talks”
series of webinars, offering insights and lessons into how to develop
and deploy its technologies for the greatest business impact. The
sessions offered a deep dive into the latest features of InterSystems
IRIS 2020.1, providing developers the resources they need to build
high-quality innovative applications. Using practical examples, these
free-to-attend online sessions are designed to tackle relevant industry
issues that developers face, with candid discussions and practical use
cases. Sessions in the IRIS Tech Talks series included Using Java and
.Net, Speed under pressure and Using InterSystems Managed FHIR
Service in the AWS Cloud.
www.intersystems.com

Creative lockdown
experience from
Dynamic DNA
Blue Pencil Creative, a Dynamic
Technologies company, has
developed and delivered an
animated explanation of ICT
training academy Dynamic DNA’s
Virtual Worx training package.
The COVID-19 lockdown has left
many businesses having to play a
very quick catch-up as they deal
with the new realities presented
by the current environment.
www.dynamic-tech.com

Prudence Mabitsela, MD of
Dynamic DNA

Navigating the COVID-19 crisis – Logicalis
South Africa

Integration platform
services key

In order to support their workforces, business leaders have been forced
to rethink how their employees operate and how IT infrastructure can
be redesigned to accommodate new ways of working. In South Africa,
we have seen a spike in online retail and, in many cases, the business
processes to make this possible were managed by staff who were
forced to do so working from home. Logicalis South Africa assisted
some clients to move their frontline call centre operations to operate
remotely in as little time as one weekend. Technology will advance
quicker, workforces will become diverse and both businesses and
people will be more resilient.
www.logicalis.com

Networks Unlimited Africa continues to nurture
IT skills on-premises

John Brooks, the newly appointed
CEO for Globetom’s Americas
expansion

Networks Unlimited Africa has a long history of supporting skills
development for young people in the ICT arena. Having taken on board
two technical interns in April 2018, Charles Rebele and David Monkwe,
both young men are now furthering their careers with the company
and going from strength to strength. CEO Anton Jacobsz notes: “We
feel very strongly about creating sustainable skills development
initiatives at Networks Unlimited Africa and have run internship
programmes for a number of years now. We are tremendously aware of
the shortage of skills in the IT arena, both globally and here at home.”
www.networksunlimited.africa

B-BBEE level
two rating shows
Networks Unlimited’s
commitment to SA

Prove compliance, reduce asset losses, drive
efficiency
Changes in the IT environment have many asset managers swimming
against the current; easily stolen devices are shifting at every
moment. Meanwhile, their organisations are moving at warp speed;
implementing new technologies and workplace dynamics to become
boundless enterprises. Privacy on the Go says asset managers must
level-up their ITAM capabilities to support every strategic decision.
To provide active insight across their endpoints, asset managers
demand sub-second analysis and asset intelligence made possible by an
unbreakable connection to every device, at all times – even when off
the corporate network. Absolute for IT Asset Management can help to
track and manage devices, data and the apps solution sheet.
www.privacyonthego.com

South African-based
technology company Globetom
has established itself as a
differentiating contributor in the
vital arena of iPaaS (integration
platform as a service), locally and
internationally. According to
Gartner, a leading research and
advisory company in IT, by 2022,
at least 65% of large corporations
will have implemented a hybrid
integration platform.
www.globetom.com

Anton Jacobsz, Networks Unlimited
CEO

Networks Unlimited Africa has
been certified as a broad-based
black economic empowerment
(B-BBEE) level two contributor.
CEO Anton Jacobsz comments:
“This rating is a matter of
great pride for us, because it is
not merely a certificate but a
recognition of the investment the
company has made in its people.”
www.networksunlimited.africa
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CHANNEL
Networks Unlimited
Africa joins Tenable
Assure partner
programme

Stefan van de Giessen, GM: Cyber
Security at Networks Unlimited
Africa

African value-added distributor,
Networks Unlimited Africa,
has announced it is a member
of the Tenable Assure partner
programme and can now offer
its customers the Tenable Cyber
Exposure platform throughout
Africa. Tenable’s Cyber Exposure
platform is the industry’s first
solution to holistically assess,
manage and measure cyber
risk across the modern attack
surface.
www.networksunlimited.africa

SYSPRO gives back
to manufacturing,
distribution sector

Terence Moolman, chief HR
officer, SYSPRO

4

Cheryl Otstott, blogger at Xerox, says in a work environment where
many people print to the same printer, banner pages can be helpful
in differentiating between print jobs and also letting others know the
owner of the job to either expedite delivery of the job or allow it to be
left for that person to pick up. If you work in an environment where
there are only a couple of people using the same printer or maybe it
is a dedicated printer, then you may not need to use the banner page.
Turning off the banner page will save paper.
www.bdsol.co.za

Before you restart your engines
Did you know that long periods of inactivity or improper cleaning
of surfaces can wreak havoc on your printer? COVID-19 has caused
many printers to sit idle in less than perfect environments, which
can cause several issues, says Altron Bytes Document Solutions and
Xerox. To avoid common problems, like dry ink or paper/media
jams, check out the helpful tips waiting for you on Xerox.com/
Support. When you are ready to start printing again, click on the
'Restart Your Engines' banner and 'Let’s Go'! Various knowledge base
articles outlining the recommended steps to make sure your product
performs properly will display.
www.bdsol.co.za

SYSPRO will be providing 500
recently unemployed individuals in
the manufacturing and distribution
sector with unlimited access to
SYSPRO Learning Channel, an
online platform, at no cost for a sixmonth period. This initiative aims
to increase a candidate’s chance
of being successful in today’s
exceptionally competitive market
adversely impacted by COVID-19.
www.syspro.com

Moodle welcomes
Adapt IT as Certified
Moodle Partner

Adapt IT Education divisional
executive Luxolo Rubushe

Banner page:Why or why not?

Moodle has welcomed South
African-based company Adapt
IT as a Certified Moodle Partner.
With over 30 years of experience
in e-learning, Adapt IT now
provides solutions for the sound
management of tertiary institutions
as a Moodle Partner in South Africa,
Botswana, Kenya, Mauritius and
Nigeria. Innovation is at the centre
of Adapt IT’s responsiveness to
market needs.
www.adaptit.com
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Kyocera reveals two
new TASKalfa MFPs

Greg Griffith, hardware product
manager at Kyocera Document
Solutions South Africa

Kyocera Document Solutions South
Africa has announced the launch of
two powerful new A4 colour MFPs
for SMB workgroups in medium
to large corporate environments,
where durable operations and
flexible finishing are required.
The latest products in Kyocera’s
TASKalfa range, the TASKalfa 358ci
and TASKalfa 408ci, continue
to empower companies with
productivity tools.
www.kyoceradocumentsolutions.co.za

Brother’s new and improved printer warranty
Brother International South Africa, in association with Brother printer
distributor, Mustek, announced a five-year printer warranty for all
single-function and multifunction printers purchased in South Africa
from 1 June 2020. “At Brother, our commitment to you does not end
when you purchase one of our printers. We continue to support our
customers and products with a free product warranty, either on-site or
carry-in. It is important to note that the new five-year warranty on our
printers is effective from 1 June 2020 only. Existing three-year warranties
on purchases prior to this date remains in force and unchanged,” said Dale
wde Villiers, marketing manager at Brother South Africa.
www.brother.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS

NETWORKING

Innovative top-down
budgeting and ‘what-if’
scenario planning from
IDU

Kevin Phillips, IDU co-founder
and CEO

IDU, the corporate performance
management software company
that transforms the budgeting,
forecasting and reporting process
for medium and large businesses,
has launched its new Financial
Modelling Module. IDU’s
innovative Financial Modelling
toolset delivers agility and clarity
through the use of top-down and
driver-based planning, which
complements IDU's powerful
bottom-up budgeting capability.
www.idusoft.com

Bootstrapping your
home network

Peter French, MD of Synapsys

Zensar enables
NetFlorist to transform
its business model

XMPie creates personalised experiences
XMPie, a Xerox company, represents software solutions for some of
today’s marketing challenges. The XMPie platform has many solutions
that feature the ability to create personalised marketing campaigns
across several channels – print, Web, e-mail, mobile, video and other
media. Personalisation draws attention to your message and is more
likely to engage your customer to interact with your company. XMPie
can also provide you with online Web-to-print stores with campaign
management, tracking and reporting. The online experience can be
personalised using the tools in the XMPie array of products. Support
tools are available on the XMPie Web site, including a knowledge base,
tutorials, documentation and more.
www.bdsol.co.za

Take back control of your data
COVID-19 has shown us the importance of effective business
continuity. Disaster recovery along with good data protection are
primary components for smooth sailing. Managing a multi-cloud
environment does not have to be complex, says Kerushan. The
company explains that today, from a single dashboard, you can
understand the current state of data across public, private and hybrid
cloud environments. The use of the right tools makes this possible.
With the vast range of possibilities facing today’s data decisionmakers, tailored, local advice is invaluable. South African firms need
to take good data decisions to avoid becoming beholden to any single
provider.
www.kerushan.com

There are several things you
can do relatively easily and
cost-effectively to bump up
the performance of your home
network and increase its security,
says Peter French, MD of Synapsys.
Experimenting is the best way to
optimise your network, but it’s
best to take a screenshot of the
original settings before making any
changes.
www.synapsys.co.za

Sandeep Kishore, CEO and MD,
Zensar

Zensar, a digital solutions and
technology services company
that specialises in partnering
with global organisations on their
digital transformation journey,
announced it has strengthened
its partnership with NetFlorist,
a leading online gifting company
from South Africa, to enable it
to diversify its business offerings
during the current situation to
now include an essential grocery
section.
www.zensar.com

Why updating your WordPress plugins is
important
According to Domains, as an open source CMS, a WordPress Web site
gives the consumer access to a world of Web site enhancing plugins.
Tens of thousands of plugins, to put it into perspective, each of which
need to be updated regularly. But why are there so many updates
available? And why should it matter to you? The wonderful thing about
a WordPress site is that it can be as simple or as complex as you need it
to be. A plugin is essentially code that is added to the backend of your
Web site and the plugins you choose will direct the level of complexity
on your site.
www.domains.co.za
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CLOUD DATA SECURITY SURVEY
By ITWEB SURVEYS TEAM

Keeping business going, securely
Over 90% of participants in a recent survey list business continuity as the number
one priority for their organisation.

had a smooth transition – for them,
enabling remote workers was
business as usual. For just over
a quarter (28%), the transition
was still in progress.
While every business
should be cloud-ready, a
cloud-first strategy should
not mean cloud-always or
cloud-only. It’s important
to understand the difference:

T

he benefits of having an
effective cloud data management
strategy are undeniable.
However, organisations that are taking
advantage of the economies of scale that
the public cloud represents, without
having the right security checks and
balances in place and without a proper
cloud data management plan, could be
putting their business and their customer
data at risk.
Now more than ever, companies need
to protect their data and their investment
in cloud. Reliable data protection is key
to safeguarding business data. However,
implementing an effective and robust data
management and protection strategy can
prove challenging.
ITWeb recently partnered with Veeam to
run a cloud data security survey targeting
decision- makers across South African
public and private sector organisations.
The survey set out to examine if and how
data management priorities have shifted
owing to COVID-19, and what kind of
cloud and disaster recovery approaches
are most prevalent. It ran on ITWeb during
June 2020 and captured input from over
300 respondents.
More than half (57%) of the respondents
say they have experienced a significant
shift in focus regarding their data
management priorities owing to
COVID-19. However, the majority (67%)

6
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reality, that over 90% of participants in
this survey list business continuity as the
number one priority for their organisation.
The biggest concerns in providing offsite
business continuity are slow and expensive
connectivity (48%), understanding the
exact costs (41%) and data sovereignty
(35%).
The primary considerations when
designing their DR strategy are these three,
in almost equal measure: flexible failover/

"Over 50% of businesses have had to shift their data
management priorities owing to COVID-19.

cloud-only is a mandate and could prove
counter-productive, while cloud-first is a
suggested routine and mindset. According
to this survey, 57% of local companies
have opted for a hybrid approach, while
26% say they have a cloud-first strategy.
Only 6% are ‘still thinking about it’.
The challenges they face in trying to
achieve a complete cloud solution are
cost, complexity, data sovereignty and
data security. As for the expected benefits,
better SLAs (54%) and cost savings (52%)
are the top two reasons for adopting a
cloud offering. Better security came in
third (37%).
Furthermore, over 50% of the
participating companies are likely to step
up investment in cloud data security
solutions in the next 12 months.
It is not surprising, given the current

failback options (62%); guaranteed
recoverability (60%); and fast restore
functionality (58%).

ABOUT THE SURVEY
The Cloud data security survey was
conducted by ITWeb, in partnership
with Veeam, during June 2020.
It captured input from over
300 respondents from a wide
range of public and private sector
organisations. Over 70% of them
are decision-makers, with 36%
being at executive and 35% at mid
management level.

Cloud Data Security SURVEY

Have you experienced a shift in focus regarding
your data management priorities due to COVID-19?

CLOUD DATA SECURITY SURVEY

How quickly did your organisation adapt to a
secure ‘work from home’ environment?

80
70

Yes

67%

60
50

57%

40
30

28%

20
10
0
Yes

57%

No

36%

Uncertain

7%

How ready are you to migrate to the public cloud?

35

35%

35%

30
25

15

No transition Transition is
required as
still in
users were
progress
able to
continue
working as
normal

No need to
transition

54%

Cloud offers improved SLA to business

52%

Cost savings

37%

Better security

35%

Business requirement to move to cloud

23%

Meet compliance requirements

20%

Reduce staff overhead

8%

10

1%
Not able to
transition with
current tools

What is the primary reasons for adopting a cloud
offering?

24%

20

5%

None of the above

6%

5
0

xx

Already
migrated to
the public
cloud

Still in
research
phase

Have a plan in
place with the
required tool,
we are good
to go!

Not quite sure
where to start
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SME SURVIVAL
By: SAMUEL MUNGADZE

Digital tech primed for SMEs in
post COVID-19 survival
The SA small businesses sector has been on an upward trend until most recently when the
global pandemic COVID-19 struck, everything that had been solid started thawing.
DERRICK CHIKANGA, senior analyst,
IT services at research firm Africa Analysis

T

he outbreak and rapid spread of
Covid-19, for many businesses, is an
unprecedented challenge, the SMEs are
struggling to find ways to survive and
adopt smoothly.
Various role players say times are tough
for the South African economy due to
COVID-19, but those prepared to invest in
technologies may recover.
SA’s approximately 2.5 million SMEs
bore the brunt of the pandemic, with
the South African Reserve Bank (SARB)
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estimating an additional 1 600 SME
insolvencies this year.
The SARB estimates the current
nationwide lockdown will cost the
economy about three weeks’ worth of GDP,
or 5.8% of R5.3-trillion, which amounts to
a staggering R300-billion.
The government has been buttressing
small businesses with multiple initiatives
for SMEs, including easing the way of
doing business through platforms like the
Biz Portal.

Biz Portal, a single integrated company
registration online platform, may be exactly
what entrepreneurs’ need right now.
The ingenious project allows
entrepreneurs to register a company within
a day in South Africa.
Commenting at the launch of the
portal, trade, industry and competition
minister, Ebrahim Patel, said: “The portal
is a pioneering and innovative project for
government e-services. It will improve the
time and ease for young people to start new
enterprises.”
Digital tools are playing a key role in
keeping society and economy operational
as physical spaces are closed and SMEs are
being urged to adopt ICT solutions to survive
post COVID-19 lockdown.
A senior MTN executive, Songezo Masiso,
acting general manager: SME – EBU, says
adoption of ICT solutions is a critical factor
for small businesses’ survival post COVID-19
lockdown.
The pan-Africa carrier has placed job
creation and SME development at the centre
of its future plans in all countries in which it
operates.
Masiso says, “Many fledgling enterprises
will realise that adoption of smart ICT
solutions are the critical success factors
for survival,” adding that the outbreak of
COVID-19 comes with a huge price tag.
Derrick Chikanga, senior analyst of IT
services at research firm Africa Analysis,
believes ICT solutions will play a key role in
assisting SMEs navigate the post COVID-19
carnage.
“Most small enterprises are likely to
struggle financially in the aftermath of this
pandemic hence ICT solutions could provide
much needed relief to reducing operating
costs by SMEs. As such SMEs should
consider cloud services to save on some of
their enterprise ICT needs such as servers,
software and network requirements,” he
explains.

SME SURVIVAL

Virtual dependence
In addition, Chikanga says SMEs could
make more usage of cloud-based
collaborative tools such as Microsoft
Teams, Google Hangouts, and Zoom, to
save on their communication costs.
“These are much cheaper than the
traditional ICT solutions and will go a long
way in providing relief to cash-sensitive
SMEs trying to stay afloat.”
Masiso concurs saying many industries
will continue to work from home after
the lockdown and working remotely
comes with its own set of challenges:
virtual offices are dependent on mobile
connectivity solutions to collaborate,
connect and communicate.
“To survive and prosper in this new
world order, small and medium-sized
businesses will have to review their
business model and integrate smart
solutions in order to become more agile
and to improve efficiencies,” he says.
Masiso notes that adoption of smart
solutions can help small and mediumsized businesses to significantly improve
brand exposure, enable remote working,
enhance customer communication, reduce
operational costs, improve security and
streamline project management.
“These attributes will be worth their
weight in gold after the lockdown. Usage
of digital ads and social media can be very
cost effective in maximising exposure
of the business, while platforms such as
Microsoft Teams, MTN Video Conferencing
and Zoom have enabled virtual
collaboration during the nationwide
lockdown.
“Advanced project management
software provides an overview of the
contribution of each team member to a
given assignment in real time, while much
they’re contributing to the overall state of
the organization.”
Steve Briggs, chief commercial officer
at SEACOM, says when it comes to small
businesses, “a few desktops connected
to a modest file server just doesn’t cut
it anymore but tapping into advanced
computing and networking technology is
just as important for SMEs and start-ups as
it is for large enterprises and multinational
corporations.”

He adds: “Connectivity opens endless
doors, enabling scalable growth for
small businesses. Setting up a connected
network is not only key for communication
between employees and customers, and
coordinating a company with email, social
media, apps, chat, and online meetings,
but it also allows for easy access to core
business operations like analytics, tracking
and budgets.”

Cloud services
In the post-lockdown era, Masiso says
cloud services will be key for businesses
that will be operating remotely.
“Cloud based services will be the key
solutions that will help SMEs navigate
through the storm. With a remote,

such a scenario. Adopting a cloud approach
will also significantly help SMEs cut-back
on office-related costs such as rental costs,
connectivity costs, etc by making more of
their workforce operate remotely.”
Furthermore, Masiso says customised
solutions will become some of the tools
needed to help with business continuity.
He is of the opinion that once the new
infrastructure is in place, entrepreneurs need
to develop various scenarios and forecasts,
and test their responses and strategies
accordingly.
“Given the ever changing nature of the
current crisis, and the limited available
resources in SMEs, leaders need to develop
and implement decision making protocols to
be able to remain agile and respond swiftly

Cloud services will play a critical role in helping
SMEs adjust to the new setup after the pandemic.

home-based workforce, remote desktop
technologies will also be essential. More
and more SMEs will require smart solutions
such as cloud-based security services
to protect the integrity of confidential
information in the absence of conventional
security measures such as firewalls; cloudbased back-up solutions for data recovery,
cloud-based storage solutions for the
safekeeping of important company data,”
he explains.
Chikanga agrees saying “Cloud services
will play a critical role in helping SMEs
adjust to the new setup after the pandemic.
Some SMEs might consider an extended
work-from-home setup, even on a
permanent basis, after the lockdown.
“Hence cloud services will ensure the
remote accessibility of work files under

to any changes that may arrive and with
minimum involvement.”
Moreover, Masiso says the nationwide
lockdown has accelerated the adoption of
virtual solutions and online solutions in the
fields of commerce, education and the public
sector.
He explains: “We expect this momentum
to continue as SMEs beginning to reap the
rewards of adopting new ways of working
and using virtual platforms to operate.
“The benefits for the economy would
also be multi-fold: companies will see more
productivity when the staff work from
home, as employees will spend less time in
gridlock traffic. By working and operating
virtually, hard-pressed SMEs will also save on
overheads such as rental and other associated
expenses such as utility and security bills.”
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Thumbzup launches Sunmi mPOS solution for
retail

Is a cashless informal
market possible?

Retailers may be fully aware and motivated by the opportunities that
new retail trends present, but making the leap to implement these
is often difficult. Thumbzup and Sunmi, in partnership with Tactile
Technologies, have developed a solution that is easy and cost-effective
to implement. It delivers on enterprise mobility, payments, POS (point
of sale) and more. The collaboration has resulted in a Smart mPOS
solution, consisting of two Android devices from Sunmi, a leading
producer of business mobility products. These are fully mobile devices
with features and functions that deliver on the latest retail trends.
Tactile Technologies is the distributor for Sunmi products.
www.tactiletechnologies.com

The desire for cashless transactions
– driven by the ongoing fear of
COVID-19 infection – is as prevalent
in the informal sector as anywhere
else, says Craig Duggan, commercial
head at Transaction Junction. He
says the way we pay – using either
physical money or punching keypads
for card payments – will have to
change.
www.transactionjunction.co.za
Craig Duggan, commercial head at
Transaction Junction

Cocktail of superior service with Norman
Goodfellows and SYSPRO
Norman Goodfellows (NGF), a third-generation family-owned retail
and redistribution business, operates retail stores and warehouses
in Gauteng, Western Cape and KZN. Prior to implementing SYSPRO,
NGF operated a front-end point of sale system and a separate finance
system. These systems spoke to each other via manual entries from
both sides. NGF decided the only way to have complete control
over its business operations, and to manage customer and supplier
interactions, was to move from these basic systems to a fully integrated
ERP system. The SYSPRO implementation was a delicate balance
between meeting the customer expectation and avoiding the risk
of over-architecting the system. Jason McEvoy, COO, Norman
Goodfellows, said: “SYSPRO delivers visibility – of profitability, stock
and suppliers. All round, a bigger window on our business.”
www.syspro.com

Sequel Support automates Power BI to help
SMEs leverage insights
Sequel Support is offering small and medium-sized enterprises a way
to make the most of their data by leveraging Microsoft Power BI to
deliver commercial insight capable of driving business efficiencies and
thus increasing profits. Michael Zellhorn, MD of Sequel Support, says
SMEs often don’t have the in-house expertise to use Power BI to its
full potential. “Too often, SME admin staff spend hours collecting data
and putting it into spreadsheets so that managers can understand the
implications,” he explains. “Power BI is also one of the least expensive
and richest data visualisation tools on the market.”
www.sqlsupport.co.za

COMPANY NEWS
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How adversity drives innovation
There is no doubt that the world is currently dealing with an extreme
situation that is both unique and terrifying. However, in this time
of adversity, it should be remembered that the more extreme the
situation, the more likely it is to fast-track new developments. A good
example here, says Craig Duggan, commercial head at Transaction
Junction, is how the Second World War saw the aircraft industry
evolve from biplanes to jet planes in the course of seven years. “Bearing
in mind how adversity usually brings out the best in humanity, I
believe the current global crisis will ultimately drive innovation and
development.”
www.transactionjunction.co.za

Simplicity drives success
Christian Pedersen, chief product officer, IFS, says businesses change
the way they do things in order to improve efficiency, increase
revenues and stay competitive. However many processes or people
or segments of the business are involved in that change, the goal
is to take steps forward to create a sustainable business. Too often,
forward movement is conflated with increasing complexity. But, what
businesses should be looking for to help them ride the wave of their
own success is simplicity. We talk about business ‘transformation’, but
the term is misleading. It implies that there is a beginning and an end
point, like transforming basic ingredients into a cake.
www.ifs.com

Podcast: Effects of COVID-19 on TMT sector
Webber Wentzel’s legal experts Nozipho Mngomezulu, Dario Milo,
Leanne Mostert, Dawid De Villiers, Cor Kraamwinkel and Shane
Johnson contributed to a podcast recently, focused on the effects
of COVID-19 on the TMT sector. In the episode, experts unpacked
issues related to tracking and tracing; workplace well-being and
employees; technology opportunity; fake news; the ability to
resolve disputes through the courts; as well as e-payment systems
and government endeavours to build these platforms; and finally,
issues related to tax.
www.webberwentzel.com

COMPANY NEWS

SECURITY
Technology has
inevitably changed the
cyber space game

Herman Kriel, GM for Data
Protection at CyberTech

Herman Kriel, GM for Data Protection
at CyberTech, says: “Emerging
technologies are essentially changing
the meaning and significance of
security, and, as a result, there is no
such thing as ‘secure’ anymore. The
growing security threats have no
obvious front, borders or armies…
cyber crime has become a real threat
to everyone today.”
www.altron.com

Security culture important for business success
– Forrester report
KnowBe4, the provider of the world’s largest security awareness
training and simulated phishing platform, announced the results of a
new commissioned study conducted by Forrester Consulting on behalf
of KnowBe4, titled: “The Rise of Security Culture”. In November 2019,
KnowBe4 commissioned Forrester Consulting to evaluate security
culture across global enterprises. Forrester conducted an online
survey with 1 161 respondents who have managerial duties, or higher,
in security or risk management. The study found that leaders know
the value of a strong security culture, but are struggling to define and
implement with the speed of the market.
www.privacyonthego.com

Microsoft Teams – ensure security settings are
in place
Microsoft Teams has rapidly become a key collaboration tool for many
organisations, quickly growing from 44 million to over 75 million
users in just a few months. However, if not set up properly from the
start, it can potentially leave your business-critical data exposed
to accidental sharing or oversharing with the wrong individuals or
Teams – or worse, theft, according to Privacy on the Go. The stakes
for getting security wrong are much higher today. New regulations
such as GDPR and POPIA have upped the game on an organisation’s
responsibility to safeguard data, as well as the financial penalties
already costing organisations millions.
www.privacyonthego.com

SA tries to contain threats
as COVID shakes up
security

Simeon Tassev, MD and
qualified security assessor at
Galix

The current pandemic and
subsequent lockdown have added
a lot of strain to the country. As the
government tries to stabilise the
economy, it also needs to ensure that
threats are taken care of and that
citizens' money is protected, says
Simeon Tassev, MD and qualified
security assessor at Galix.
www.galix.com

Employees the first line of defence against
cyber crime
Employees are a company’s first line of defence against cyber crime.
Due to poor awareness and a lack of user behaviour monitoring, they
fall victim to the trickery of cyber criminals who use sophisticated
social engineering techniques to manipulate them into giving away
sensitive information. A study by IBM in 2019 showed human error
to be the main cause of 95% of cyber security breaches, but most of
the time, breaches happen through behaviours that employees don’t
even think about as risky. “Education is the missing link in companies’
cyber security strategies. Phishing and social engineering are still
the weapons of choice,” says Douw Gerber, business development
manager at Securicom.
www.securicom.co.za

TELECOMS
Calix Intelligent Access EDGE keeps
broadband subscribers connected
Enhancements to Access EDGE tools give service providers everything
they need to turn up services faster and troubleshoot networks
remotely while delivering unparalleled subscriber experiences. Calix
has invested over $800 million on software development over the
past seven years to springboard the company as the world’s leading
access platform innovator. Calix has over 1 500 service providers, ISPs,
MSOs and other network operators who leverage Calix platforms to
deliver fibre-based broadband access and managed WiFi. To further
mature Calix’s software development cycles, the company has focused
on quarterly release cadences for platform enhancements. These
enhancements enable CSPs to deliver advanced network resiliency,
reliability and automation capabilities.
www.calix.com

Broad industry representation on CompTIA
Artificial Intelligence Advisory Council
Executives and innovators from 16 organisations at the forefront of the
artificial intelligence (AI) industry are contributing their expertise to
the Artificial Intelligence Advisory Council of CompTIA, the leading
trade association for the global IT industry. The council is charged with
identifying business opportunities and developing innovative content
to accelerate the adoption of AI and machine learning technologies.
“The promise of AI appears limitless, to such a degree that it can be
difficult for companies to identify specific business opportunities and
options available to them, today and in the future,” said Annette Taber,
senior VP for industry outreach at CompTIA.
www.comptia.org
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INDUSTRY INSIGHT: CUSTOMER COMMUNICATION

Are you ready for truly converged
business communications?
Many local brands and businesses fail to implement and invest in
the communications infrastructure that allows for quality customer
conversations to take place.

Rob Lith, chief commercial officer of
Telviva.

T

he world is changing so fast. It’s as if
the ground is shifting and the wave is
building and with South African businesses
across sectors now re-entering into a
difficult economic environment postlockdown, leaders will arguably have to
place more emphasis than ever before on
customer-centricity.
There will be dampened consumer
spending, and more competition for
customer loyalty via online channels
(as many businesses look to pivot to
e-commerce channels and greater
reliance on digital offerings in the wake of
COVID-19).
As we have already seen, the way in
which businesses and brands communicate
with and respond to customers (on the
communication platforms of their choice)
is a huge determining factor in whether
that brand can retain customers and
ensure continuity of spend. Brand loyalty
is a fickle thing, and with more choice
(and information) than ever before online,
customers can afford to be both fickle and
demanding!
Added to this, customers want to be
able to (instantly) communicate with
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businesses via multiple platforms,
including webchats, WhatsApp, voice calls
and even Telegram.
Moreover, they expect businesses to
know who they are speaking to from
the get-go – and to have the relevant
information and data at hand. Armed with
this information, the brand and customer
can have a ‘quality conversation’, in which
no time is wasted on gathering information
and context – and the time is spent on
resolving or fulfilling the customer’s
query.
These moments of contact or
communication are pivotal to brand
loyalty, and those that get it right will
be well-positioned to succeed, as more

importance of converged communications
(and how to harness multiple channels) in
a way that nurtures authentic customercentricity, they will quickly lose out to
more nimble and responsive competitors
that are having quality conversations with
their customers.
We are already seeing this happen
within financial services, whereby many
incumbents take customer loyalty for
granted (and have remained largely
unresponsive to the wave of digital
transformation in the sector).
For those that are ready to move to
converged business communications,
there are numerous benefits to be realised
in the short- and long-term. By harnessing

Brand loyalty is a fickle thing, and with more
choice (and information) than ever before online,
customers can afford to be both fickle and
demanding!
consumers look for streamlined and
engaging digital offerings.
Sounds simple, right?
Yet the reality in the South African
context is that many brands and businesses
have failed to implement and invest in the
communications infrastructure that allows
for these quality conversations to take
place.
Arguably, this is because many
businesses have simply not managed (or
attempted) to keep up with the rapid-fire
pace of change in consumer habits, and
more specifically, with the consumerled adoption of multiple communication
channels and potential brand touchpoints.
Unless businesses quickly realise the

data and feeding information from all
channels into a centralised system that
gives everyone within the organisation
full visibility, staff will be empowered to
have engaging and efficient conversations
with customers, suppliers and other
stakeholders.
Also, as more businesses shift to a
distributed workforce model (a shift
already in motion pre-COVID-19), this
central access and organisation-wide
visibility into key data will become even
more integral to daily operations and
customer-centricity.
This is the age of multi-channel, 24/7
business communications… are you ready
for it?

INDUSTRY INSIGHT: TECHNOLOGY AND COVID-19

Fighting the pandemic:
The advancing role of technology
COVID-19 will be a significant catalyst for digital transformation,
particularly when it comes to alternatives to personal contact and
touch interfaces.

Paul Stuttard, Director, Duxbury
Networking.

C

OVID-19, like the Black Death in
Europe during the medieval ages and
the Spanish Flu of 1918, has once again
revealed the fragility of the human race.
The only difference is that today, thanks
to modern technology, we are better
equipped to deal with the pandemic.
While telecommuting may be a
more permanent arrangement for
some employees, and the importance
of high-speed Internet connectivity,
high-performance laptops and numerous
cloud-based platforms for collaboration
and e-commerce will endure, there is an
urgent need to redefine the nature and
norms of the new workplace.
For those employed in offices, factories,
workshops and warehouses, the spotlight
will be firmly fixed (at least for the
immediate future) on health and safety,
Self-discipline will have to go hand in hand
with digital sanitary policy enforcement
and innovations such as wearable
proximity sensors and “smart” security
badges. Other novel workplace options
may include wrist-mounted disinfectant
sprays and hygiene-friendly, hands-free
door openers.
The COVID-19 battlefield will be

characterised by a raft of new high-tech
corporate resources related to IOT, AI and
cloud.
These requirements have advanced the
deployment of, for example, fixed infrared
(IR) thermographic cameras which allow
non-contact screening of people for
elevated temperature, the most frequent
symptom of COVID-19 infections.
Looking ahead, IOT technologies in
conjunction with AI solutions can be
expected to help organisations not only
identify staff and visitors who may be
infected, but also assist in the tracing
of those with whom they have been in
contact.
The instant traceability provided by
connected proximity detection sensors

assist organisations to optimise their
environments and improve energy
conservation.
Against this backdrop, businesses
looking to move towards more touch-free
controls in response to health and safety
concerns can expect a range of applications
for voice technologies.
Voice assistants such as Google Assistant,
Amazon Alexa and Apple’s Siri have
registered strong growth in recent years,
and the virus pandemic could accelerate
developments in this area.
One of the more controversial aspects
of the fight against COVID-19 has come
with the linking of CCTV and other camera
systems with AI, facial recognition and
geolocation technologies.

The COVID-19 battlefield will be characterised by a
raft of new high-tech corporate resources related to
IOT, AI and cloud.

worn by staff members and possibly
attached to visitors or contract workers
ensures a potential contamination cluster
can be immediately back-traced from the
infected employee.
Progress in COVID-19-linked
technologies is increasingly seen in smart
buildings which deploy IOT sensors
to gather real-time data relating to air
quality, asset management, energy use
and – importantly – people density and
desk occupancy to help organisations meet
social distancing rules.
An important spin-off of smart sensor
technology is its path to improved
automation and control, both of which

While facial recognition is regarded
by those with ethical concerns as having
the potential to be invasive, infringe
individuals’ rights to privacy and limit
the protection of personal data, there are
positive aspects to the technology.
As contact tracing becomes increasingly
necessary, perhaps blockchain − the
record-keeping technology behind the
Bitcoin network – could have a role to play
in maintaining personal privacy.
Companies may be able to collaborate
through blockchain platforms to devise ways
to identify COVID-19-positive people and
build tracing apps with greater anonymity
and confidential data security.
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INDUSTRY INSIGHT: NETWORK RESILIENCE

Build your network to boost resilience
in times of change
Creating and maintaining a professional network is not something most of us
find at the top of our to-do list, but it is essential to ensuring personal resilience.

Angela de Longchamps, Director, Tandem
Learning and Leadership Solutions.

T

he skills and personal competencies
we need to survive and thrive in this
rapidly changing world are not the same
as they were 20 or 30 years ago. Yesterday,
experience and knowing the way things
work, was a strength. Today, experience
can be something that stops you from
learning and seeing opportunities for
change.
Many of us need to unlearn old and
established thinking patterns and mindsets
to remain relevant in a shifting world.
We need to let go of the idea of company
loyalty or vice versa as companies
restructure and reorganise in an effort to
surf the wave too.
Building personal resilience is absolutely
key so that you can take advantage of the
wave, and, if you find yourself on the sand
after a wave has hit you, you can stand up,
shake it off, and get back in the sea.
The first part of building personal
resilience that has been incredibly valuable
for me personally has been networking.
Building and maintaining a network is NOT
something that most of us find at the top of
our to-do list, but it is essential.
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Main reasons for networking include:
• Information-gathering and sensemaking – because it is hard to keep
abreast of what is happening, so tapping
into the collective wisdom of the tribe is
helpful.
• Gathering expertise and insights – the
more diverse your network, the better, as
innovations and ideas often springboard
from one industry to another.
• Opportunity spotting – this is particularly
useful if you landed on the sand recently!
• Talent spotting – great for growing
your team or recruiting partners and
associates.
Most people have a small core network
of 12-28 people. And an outer core much

is to network… so people are expecting
this and that takes a fair amount of the
awkward out of the room.
First steps for hard-core networking:
➊ Update your LinkedIn profile (so when
someone googles you, they actually find
something useful).
➋ Identify a conference, training
or networking event that sounds
interesting to you.
➌ Actually attend.
➍ But attend alone, so you are forced to
speak to the person next to you (leave
your comfort buddy back in the office,
otherwise you spend the whole time
talking to them!)
➎ Tap in to your inner extrovert and

Many of us need to unlearn old and established
thinking patterns and mindsets to remain relevant
in a shifting world.

larger. And a social network that could go
into the thousands!
I would like to encourage you to write
down the names of the people you would
put in your inner network, add the outer
network and then interrogate the list for
diversity. That can mean a lot of different
things – age, level within organisation/
industry/ profession, geography, gender,
race…. If your network is narrow or
homogenous you might limit the benefits
it can bring you. That could be a signal that
growth is needed.
I have personally found that networking
has been easier than I thought it would be:
mostly people are pretty open to a catchup coffee even after a long silence; and the
purpose of conferences and many events

introduce yourself to people. Ask them
questions about themselves, and listen
with an open mind. Don’t be scared to
ask for their contact details (if they have
a card, write on it some personal detail
about them, or what you two spoke
about, so you can follow up with it in a
call or e-mail after the event).
➏ Send them an e-mail after the event
and set up a coffee chat to build the
relationship. This is not about closing
a deal, it is about making a network
contact who at some point you may be
able to help or vice versa.
Building your network is one sure-fire
way of taking a proactive step to build
personal resilience during times of
change.

INDUSTRY INSIGHT: AUTOMATION

Prepare for intelligent automation
but don’t forget the past
The future of workload automation is still very much dependent on its
ability to connect with the past.

Michael Brink, Chief Technology Officer of
CA Southern Africa.

W

e need to be able to build workflows
that traverse mainframe,
distributed systems, the cloud and hybrid
environments.
However, the reality is that not many
workload automation products have these
capabilities yet, and as such, are only able
to serve the needs of small to medium
businesses. Ironically, the more technology
moves forward, the more important it is
to synchronise with the older systems that
the business still relies upon.
One of the tangible benefits of
automation solutions is speed. However,
the ability to turn data into tangible
information that can be acted on is equally
fundamental to the modern business.
Businesses want faster response times,
better-informed decision-making,
improved resource utilisation and lower
costs. But improving service delivery
without redefining all business processes
and IT architectures has, up until recently,
been problematic.
The traditional approach to workload
automation is now changing dramatically
once again. Identifying business events as a
static series ‒ whether by a timed schedule
or recurrent polling ‒ has a number of
limitations and is no longer sufficient.

Intelligent business automation can
sense and synthesise large amounts
of data for driving complex processes
and workflows, learning and adapting
dynamically. Adding intelligence to
automation will usher in a new era of
productivity and innovation, setting new
standards of speed and agility.
As information flow and event traffic
increase exponentially, it has become
practically impossible to understand how
changes in assumptions or conditions in
one arena will affect operational delivery
in another.
Therefore, to gain the requisite insights
and deliver intelligent results, a workload
automation tool far surpassing basic job
schedulers and script runners is needed.

handle new challenges, and they should be
encapsulated within the automation policy
itself.
The advent of software-as-a-service
(SaaS) has changed how businesses
purchase and consume software.
Organisations are continuing to move from
the traditional operational expenditure
(OPEX) model of purchasing software
(whether hosted on-premises or in the
cloud) to the OPEX model of SaaS.
The mobility of workloads is accelerating
and is, once again, being dramatically
impacted as we move into the world of
serverless architecture.
This switches our purchasing model
to simply paying for what we consume,
without overheads, while at the same time

Adding intelligence to automation will usher in a
new era of productivity and innovation, setting
new standards of speed and agility.
It must be able to check itself, understand
its own business context and enable a
company to move from a reactive approach
to the proactive intelligent management of
business processes.
Organisations should be implementing
a workload automation tool that possesses
the ability not only to run a process, but
also to determine the result of it. This
means the workflow has completed and
succeeded only when it has delivered the
expected business outcome. Instead, as it
stands, too many tools simply operate as
glorified job schedulers. They are unable
to either analyse their own actions or to
remedy errors.
As technology advances, new security
issues are constantly created. Modern
automation tools should be equipped to

providing us with scalability and highavailability.
While the Internet of things, big data
and cloud computing have all meant
a massive increase in the velocity and
volume of business processes, the next
major step will be artificial intelligence
(AI).
In recent years, there has been a
race by some organisations to try and
commercialise AI, but as with all tech
evolution, a better approach would be to
first understand what it can bring and then
apply it to a use case.
The companies that embrace this
strategy across their future automation
policies will be the big winners ‒ and in the
long run, winners will commercialise the
results.
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INDUSTRY SOLUTIONS

BUSINESS

HR regulator gives erNavigator the thumbs up
erNavigator, a leading cloud software labour relations solution,
has been endorsed by the SABPP (SA Board for People Practices) –
South Africa’s autonomous body for the standards and professional
registration for the HR profession in South Africa. erNavigator has
been recognised as addressing employee relations, HR service delivery
and HR information services standards, as well as analytics and
measurements, governance, risk and compliance, plus organisational
capability HR competencies. The SABPP’s People Factor Strategy
#202030 clearly highlights how the local HR sector is prioritising the
digitisation of the labour relations function without risking compliance
and sticking to best labour practices.
www.ernavigator.com

IFS Africa appoints
Emma Murray

Emma Murray, newly appointed MD
and country manager for IFS Africa

Syntech donates 60k
surgical face masks to
frontline workers

IFS launches MindFuel
MindFuel is a series of industry-specific sessions curated for the
construction, defence, energy, utilities and telecoms, field service and
manufacturing industries. It brings together industry thought leaders
to share opinions, advice and real-world examples that address the
issues and opportunities pertinent to these industries. IFS, the global
enterprise applications company, recently announced the launch of
mindfuel.ifs.com, a digital meeting place designed to help businesses
drive change beyond today’s challenges, and into a future of sustained
value creation.
www.ifs.com

Netcash payments and collections for Sage
300cloud
The COVID-19 lockdown is forcing many businesses to work more
efficiently – Netcash payments and collections for Sage 300cloud and
other Sage products will greatly assist with increasing your business
efficiency. Netcash should also be an important consideration if you
are using Sage 300 People, VIP Premier Payroll and Sage Business Cloud
Payroll Professional. AWCape’s team of Sage 300cloud consultants were
instrumental in the development, integration and testing of Netcash
(previously called Sage Pay) for use within Sage 300cloud, including
Peresoft RecXpress environment. Netcash was also selected as payment
gateway for CapeNature as part of the Sage CRM based Permit System
supplied and developed by AWCape.
www.awcape.com

Ryan Martyn, co-founder of
Syntech

Denis Bensch, CIO at
FlowCentric Technologies
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Syntech has facilitated the distribution
of large-scale bulk imports of highquality PPE into the country, and
pledged to donate 10% of the proceeds
from orders of face masks “Our
objective was to make a meaningful
difference in South Africa while
servicing the private sector with
essential medical equipment,” says
Ryan Martyn, co-founder of Syntech.
www.syntech.co.za

How IFS walked the talk on cloud ERP projects
IFS relies hugely on technology to help operate and grow its own
business. In this, we are just like our customers. Also just like our
customers, our needs change and develop over time, and we look to
our tech solutions to help us respond in an effective and sensible way.
Last year, we formally acknowledged the opportunity to improve
the way we work, to use our own technology to break down regional
barriers, and to enhance our ability to operate as one global team. All
great leadership teams must have access to data and insights into how
their business is performing.
www.ifs.com

FlowCentric
Technologies, Eldir rollout facial recognition,
thermal detection solution
COVID-19 has left much of society
deeply concerned about the spread
of infection and seeking tools to help
slow and ultimately stop the spread of
the virus. FlowCentric Technologies
and Eldir have teamed up to create
a next-generation access control
solution designed to tightly manage
access and temperature screening
protocols.
www.flowcentric.com

IFS recently announced a new
member to its team – Emma Murray.
The new managing director for the
Africa Market unit has over 20 years'
experience in the IT industry, and a
wealth of experience in bringing new
solutions and offerings to the market
across enterprise businesses in both
the private and public sector.
www.ifs.com

Resilience critical for
business success in postCOVID-19 future

Michael Davies, CEO,
ContinuitySA

Syntech has facilitated the For years
we have been faced with a VUCA
world exacerbated by accelerating
change, and have needed to be
prepared for almost anything.
VUCA stands for volatile, uncertain,
complex and ambiguous, and it’s
always seemed to me a useful way
of conceptualising the fast-moving,
slippery context in which we have to
survive.
www.continuitysa.co.za

COMPANY NEWS

NETWORKING

CHANNEL
Calix partner programme delivers unmatched
expertise

ZTE recognised for its 5G UAV applications.

ZTE wins Best Practice Award for 5G Network
and Terminal Coordination
ZTE Corporation has been awarded a Best Practice Award for 5G
Network and Terminal Coordination at a China Unicom’s celebration
event. The company was recognised for its excellent network
performance of the 5G low-altitude private network. On the private
network, China Unicom and ZTE have demonstrated two typical
applications of 5G UAV.
www.zte.com

Evolve. Change. Thrive

SqwidNet MD Phathizwe
Malinga

SqwidNet managing director
Phathizwe Malinga says organisations
are facing a complex situation that
requires agile thinking and sound
investment to ensure survival in times
where everything is uncertain. “One
of the big themes that the business
is trying to understand right now
is whether or not this is the new
normal.”
www.sqwidnet.com

Access your desktop
securely from anywhere

Kurt Goodall, technical director
at Troye

Troye has announced the availability
of the Citrix Remote PC Access, a
solution that enables staff to securely
access their physical Windows
desktops and laptops in their office
from anywhere and from any
device. It offers a secure and reliable
alternative to VPN and uses the full
stack of HDX capabilities.
www.troye.co.za

Calix announced a new partner programme that enhances its ability
to equip communications service providers (CSPs) with the expertise
and solutions to meet and exceed subscriber demands. The new
programme enables the Calix team to collaborate closely with channel
partners and solution partners, arming them with resources, expertise
and integrated solutions from Calix, enabling CSPs to quickly and
efficiently deploy fibre broadband access networks. Relentlessly
focused on customers, Calix provides unmatched technical acumen
and the strategic approach to extend industry-wide credibility to
partners within this ecosystem. In turn, this broad community of
world-class solution providers strengthens the Calix value proposition
with mutual customers.
www.calix.com

Tactile partners with Smufs Biometric Solutions
Tactile continues to expand its offering and tap into new markets
and applications. It is proud to introduce its new Israeli partner,
Smufs Biometric Solutions (SBS), an identity management mobile
solutions provider. Founded in 2012 in Israel, SBS is a market-leading
manufacturer of mobile biometric products and solutions for the
commercial, governmental and law enforcement market segments.
SBS mobile devices are enabling thousands of users around the world
with the best secure user experience. SBS biometric servers are
delivering the highest quality and performance required for critical
end-to-end governmental and commercial applications through
its products – SMUFS-BT, SMUFS-BT-OPTICAL and SMUFS-NANO
compact devices.
www.tactiletechnologies.com

Huawei partners with SovTech to assist local
app partners
Huawei has chosen to enlist the services of SovTech, a custom software
development company, to assist with refiguring the core services of
some of South Africa’s most used mobile apps to be able to function
fully on its mobile ecosystem – Huawei Mobile Services (HMS). The
partnership, which commenced in May 2020, entails SovTech assisting
Huawei’s local app partners, such as Travelstart, to migrate onto
Huawei’s app distribution platform, Huawei AppGallery, and adding
HMS core services on more than 40 apps. Huawei AppGallery has
generated over 350 billion app downloads globally since launching in
April 2018.
www.huaweimobileservices.com
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Sticky-taped software’
erodes trust
The COVID-19 crisis has made it
blatantly clear that the operational and
transactional systems at a grassroots
levels are still ineffective, says Anujah
Bosman, CEO of Chillisoft. The crisis
has highlighted the silo mentality and
the tendency of ministers to manage
by setting drop-dead dates for their
departments and vendors.
www.chillisoft.co.za

Anujah Bosman, CEO of Chillisoft

The effect of COVID-19 on cyber security
Cyber crime is always a threat for businesses and governments. But
the threat escalated during the COVID-19 lockdown, when working
from home became the “new normal". Cyber crime is potentially very
costly for businesses: the 2017 WannaCry ransomware attack cost
an estimated hundreds of millions of dollars for businesses around
the world, including in South Africa. Webber Wentzel’s legal experts
Warren Hero (IT), Karl Blom (regulatory), Dario Milo (crisis and
reputation management), Kim Rew (insurance), Caroline Theodosiou
(insurance) and Priyesh Daya (dispute resolution) have hosted a
podcast to discuss the issues involved in managing the risks associated
with cyber crime.
www.webberwentzel.com

Are you ready for the
4IR?

NETWORKING
ZTE helps China Mobile launch China's first 5G
medical edge cloud platform
ZTE Corporation announced that ZTE and China Mobile have launched
China’s first 5G medical edge cloud platform. As a new-generation
5G information communication infrastructure for medical industry
customers, it is the industry’s first 5G intelligent edge cloud platform,
employing a cloud-network integrated architecture. Integrating
5G slicing and edge computing technologies, the 5G medical edge
cloud platform can well satisfy the core capability requirements for
connection, computing, storage, middle platform, service and security
in the medical industry in a one-stop manner, thereby providing
manageable and controllable cloud-network integrated services. ZTE
commits 10% of its annual revenues to research and development
and takes leadership roles in international standard development
organisations.
www.zte.com

The new normal: managing networks from
home with Uplogix

Richard Firth, CEO of MIP
Holdings

Is there a role for a business analyst in an agile
environment?
Edward Ngubane, head of Business Analysis, DVT, says the question
has been asked several times before, and various answers have
been advanced to settle this matter. “A short answer is ‘yes’. But,
unfortunately, this answer is not good enough to the ‘naysayers’, who
think a business analyst has no place in agile teams.
www.dvt.co.za

According to Uplogix, which provides integrated remote
management solutions, many companies still have mission-critical
internal systems that need to be accessible to home-based workers
over VPN connections – even though some applications have
moved to the cloud and are available through a Web site from a
browser. Risna Steenkamp, ESM business unit manager at valueadded distributor Networks Unlimited Africa, which distributes
Uplogix throughout sub-Saharan Africa, clarifies: “During
this current working period, it’s important to develop a digital
workplace strategy that includes security controls, bring your own
device (BYOD) programmes, and network support. Out-of-band
management allows remote IT staff to manage remote networks as
if they were onsite.”
www.networksunlimited.africa

Alnet Technologies
highlights role of ERP in
COVID-19 times

Netesh Maharajh, director, Alnet
Technologies
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Business leaders are currently facing
two high-level challenges: the need
for business model innovation and
identifying how best to use the next
generation of technologies. “With
the fourth industrial revolution (4IR)
gaining momentum, companies
must prepare themselves to do
things differently,” says Richard
Firth, CEO of MIP Holdings.
www.mip.co.za

ERP specialist Alnet Technologies
reports that enterprise resource
management and ERP systems are
proving to be invaluable in today’s
remote working world. “Businesses
are still scrambling to come to terms
with the need for remote working
and ensuring that onsite staff are
kept to a bare minimum. This is
where ERP comes into its own,” says
Netesh Maharajh, director, Alnet
Technologies.
www.alnettechnologies.com

COMPANY NEWS

INDUSTRY SOLUTIONS

ENTERPRISE
Data migration needs higher priority if
switching to S/4HANA

Bidvest Mobility expands range of intrinsically
safe mobile computers

As organisations no longer face time pressure to migrate to S/4HANA,
they should take the opportunity to plan their migration strategies
around business benefits and return on investment (ROI), part of
which should be moving their data archiving and historisation plans
up the priority list, said Graham Hartlett from T-Systems South Africa.
This comes as SAP recently announced it will provide maintenance
support for core applications of SAP Business Suite 7 software until the
end of 2027 – with optional extended maintenance until the end of
2030, which pushes the original deadline back from 2025. One of the
biggest considerations is that in SAP ECC6, there are multiple ledgers.
www.un-outsource.co.za

Bidvest Mobility has expanded its range of intrinsically safe mobile
computers to meet the demand in the mining, oil, gas and other
environments to digitise tasks in hazardous areas. The range of
intrinsically safe mobile computers and accessories include the global
Ecom and Honeywell brands, with many of the products complying
to safety standards, such as ATEX Zone 2/22 and Div. 2, as well as
Zone 1/21 and Div.1. Luke Dunstan, executive head of Sales at Bidvest
Mobility, says intrinsically safe mobile devices are used to improve
workforce productivity, data quality and the speed and accuracy of
decision-making in hazardous, non-hazardous and non-incendive
applications in industrial environments.
www.bidvestmobility.co.za

CHANNEL

ServiceNow releases four apps to empower
companies
Routed appointed as
Africa’s first global
DRaaS provider

Routed MD Andrew Cruise

Local vendor-neutral cloud
infrastructure provider, Routed,
has been listed as one of 10 global
providers of VMware’s Disaster
Recovery as a Service. As the only
South African company to feature
on this list, Routed has further
established itself as one of the leading
VMware cloud service providers.
www.routed.co.za

Supplier management solution strengthens
Esker’s Procure-to-Pay suite
SPI, the African distributor for utility software products and services
to the open systems segment of the IT industry and the southern
African reseller for Esker, a leader in document process automation
solutions, today announced the latter’s launch of a new supplier
management solution integrated in its Procure-to-Pay (P2P)
automation suite. This new solution takes a full life cycle approach
to help businesses manage supplier information and automate
processes across the supply chain. The solution completes and
strengthens Esker’s P2P suite and promotes business continuity with
its agile, cloud-based infrastructure, which has proven more critical
than ever given recent events.
www.spi.co.za
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ServiceNow has released ServiceNow Safe Workplace, a fourapp suite and dashboard designed to help companies manage the
essential steps for returning employees to the workplace and support
everyone’s health and safety. Immediately available on servicenow.
com/safeworkplace, the Safe Workplace app suite is powered by the
Now Platform. “Let’s get the world healthy, safe and back to the
workplace,” said Bill McDermott, ServiceNow CEO. “ServiceNow
is helping companies manage the complex workflows required to
keep employees healthy and workplaces safe. The ServiceNow Safe
Workplace app suite and dashboard are engineered to make returning
to the workplace work for everyone.”
www.servicenow.com

TELECOMS
How to choose rugged mobile devices for field
workers
It is important to give field workers the right tools to support their
mobility, and consumer-grade mobile devices are often not suitable
for more strenuous or extreme business field environments. When
working in unusual or extreme environments, rugged devices can be
essential to ensuring reliable data and continuous workflow, making
them a good business investment. Zebra Technologies says when
selecting a rugged device, there are several key factors that you will
need to consider, including how many specs are disclosed? How
specific are the specs? What level of engineering has gone into making
the device rugged? And what is the total cost of ownership?
www.cradle.co.za

Telecommunications: Powerful solutions for
telecommuting
Thanks to these flexible unified communications solutions,
teleworkers or mobile employees can be reached at any time.
The implementation of technology allows businesses to adapt to
employees and governments requiring safe distancing, but also
ensures continuity between the office and the home. These digital
and telecommunications tools ultimately eliminate distances to make
employees as efficient at home as within the walls of the company.
www.scopserv.co.za
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Uptake in automated dimensioning systems as
e-commerce expands

Interoperability – the
holy grail of healthcare

As e-commerce ramps up in South Africa due to lockdown, Bidvest
Mobility has experienced an uptake in the demand for automated
dimensioning systems for inbound and outbound shipping operations.
According to Luke Dunstan, Executive Head of Sales at Bidvest Mobility,
enterprises are digitising their businesses to trade online. “We’ve had
an increase in inquiries from transport and logistics, warehousing
and other enterprises wanting to automate dimensioning and reduce
manual methods and associated costly errors.” Bidvest Mobility
provides the Parcelcube range of dimensioning systems for inbound
(receiving) and outbound logistics (shipping) that is cost-effective, easy
to set up and use.
www.bidvestmobility.co.za

Interoperability is the process of
collating patient information from
multiple sources and presenting it
to the healthcare practitioner in a
summarised form. This makes it
easier for a healthcare practitioner
to access a patient’s medical history.
“An interoperable healthcare system
is truly the holy grail of healthcare,”
says Nicolette Mudaly, product
manager at Altron HealthTech.
www.altron.com

Nicolette Mudaly, product manager:
Altron HealthTech

Disciplinary process in SA a manual, timeconsuming nightmare

Enghouse Cloud and Communications Centre
support advanced integration with MS Teams

Michael Fisher, co-founder and CEO, erNavigator, says without
digitisation, moving from a paper-based labour relations approach
to best practice is just about impossible. You need to have all the
knowledge, documents and processes at your fingertips, irrespective
of your level of understanding and experience of labour relations.
The management of South African labour and employee relations
has its challenges. As a country ranked worst in labour and employee
relations in the world (according to the World Economic Forum’s
World Competitiveness Report from 2018), it’s clear South Africa
could use a little help. The larger an organisation becomes, the more
locations need managing.
www.ernavigator.com

Enghouse Systems is participating in the Microsoft Teams Connected
Contact Centre certification programme and now offers cloud and onpremises contact centre options for Microsoft Teams. For customers
deploying Teams, Enghouse Interactive offers Enghouse Cloud, which
provides contact centre as a service (CCaaS), and Enghouse Interactive
Communications Center V11.0, which supports on-premises or
private cloud deployment options. Enghouse Cloud and Enghouse
Interactive Communications Center are fully featured omni-channel
contact centre solutions, which include customer self-service and IVR,
queuing and routing, and delivery of calls to Teams clients on agent
desktops. These offerings also provide a suite of management tools for
the contact centre.
www.enghouseinteractive.co.uk

MJ Flood Technology, Enghouse Interactive
announce partnership
Dublin-based ICT solutions specialist MJ Flood Technology, and
leading supplier of solutions for customer communications Enghouse
Interactive, announce a partnership to deliver cutting-edge unified
communications systems in Ireland. Enghouse Interactive has signed
leading ICT solutions provider MJ Flood Technology as a new member
of its EMEA partner programme. The new collaboration arrangement
provides MJ Flood Technology with the accreditation to sell,
implement and support the Enghouse Interactive Communications
Centre and Quality Management Suite to customers across multiple
vertical sectors. This strategic partnership will complement MJ Flood
Technology’s acclaimed Microsoft offering in strengthening their
proposition with the Microsoft Teams collaboration enterprise voice
environment.
www.enghouseinteractive.co.uk

ZTE to help True build a 5G-oriented IPRAN
network in Thailand
ZTE Corporation has won the bid for the 5G IPRAN project of
Thailand’s telco, True, in recognition of its outstanding performance
in the POC test. Underpinned by ZTE’s 5G Flexhaul solution, ZTE
will help True build an intelligent, ultra-broadband and evolvable 5G
IPRAN network to achieve unified transport of 2G/3G/4G/5G mobile
services, FTTx, WLAN access and enterprise private line services. That
effort will consolidate the leading position of True in Thailand. ZTE’s
5G Flexhaul solution is composed of the 5G access device, ZXCTN
6000, the 5G transport flagship product, ZXCTN 9000-E and the
integrated management and control platform, ZENIC ONE.
www.zte.com
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Security awareness while
working from home

Kagiso Mokgofa, SOC principal
engineer for CyberTech

With cyber security risks on the rise,
business weaknesses are now more
exposed than ever as employees
continue to work from home. Kagiso
Mokgofa, SOC principal engineer
for CyberTech, points out factors to
boost remote office security, which
include being vigilant regarding patch
management and deploying EDR
security.
www.altron.com

Meet legal requirements
with electronic
signatures

JP Lourens, solutions manager at
Kyocera Document Solutions South
Africa

How to protect your business from cyber
security risks
Protecting your business, Web site and personal information from
cyber security risks should be high on your agenda. Now, more than
ever before, companies and individuals are relying on the Internet
(and technology) to sustain business life as we know it. It is assisting us
in working from home, ‘socialising’ from a distance and maintaining
our children’s education. However, without proper cyber security
protocols in place, the advantages of the fourth industrial revolution
can be marred by a large risk factor. Why? Because cyber criminals
are clever. The more employees you have, and the more time they
spend connected to the Internet, the better the chances are of a hacker
successfully exploiting a vulnerability somewhere on your system.
www.domains.co.za

Networks Unlimited
security partners help
reinforce cyber defences

Stefan van de Giessen, GM: Cyber
Security at Networks Unlimited
Africa

“Even before the pandemic, the
paper-based, manual sending,
printing, scanning, or ink-signing
of physical documents had become
cumbersome and expensive,” says
JP Lourens, solutions manager of
Kyocera Document Solutions South
Africa. “In light of our current
circumstances, digital signing and
approval solutions offer the perfect
alternative.” Electronic document
signing technology offers many
benefits.
www.kyoceradocumentsolutions.co.za

IDU named a FrontRunner
IDU, the developer of idu-Concept Budgeting, Forecasting and
Reporting software, announced it was very proud to have been
named a FrontRunner for budgeting software by Software Advice.
FrontRunners is designed to help businesses evaluate which software
products may be right for them. FrontRunners is published on
Software Advice, the leading online service for businesses navigating
the software selection process. FrontRunners evaluates verified enduser reviews and product data, positioning the top scoring products
based on usability and customer satisfaction ratings for businesses.
The products must also be suitable across industries and sectors to be
eligible for selection.
www.idusoft.com

Agile software
implementations – get
back to the basics

During the current COVID-19
pandemic, various security
partners of value-added distributor
Networks Unlimited Africa have
responded with initiatives aimed
at helping members of the global IT
community in different ways. These
initiatives broadly fall into the arenas
of education and training, vital
information sharing and security
encryption.
www.networksunlimited.africa

There are too many organisations that
plead agility and have not delivered
production software in a year or
more. That is simply disingenuous
of the moniker agile, says Paul Gray,
head: Development Technology
Solutions, DVT. It sets a poor example
within the organisation and it gives
agile an undeserved black eye.
Paul Gray, head: Development
Technology Solutions, DVT

www.dvt.co.za

Dodge ransomware – learn to spot a phish
A lot of small businesses still believe they are too small or insignificant
to be targeted. In reality, smaller companies become victims because
they are easy targets. They tend to have less robust IT security in place
to spot and block threats, and there is also low security awareness
among staff. Douw Gerber, business development manager at
Securicom, says that increasingly, ransomware is a product of phishing
scams. Phishing is the fraudulent process of acquiring information
such as usernames, passwords, banking details, credit card numbers
and other sensitive information by posing as an entity or company that
the person trusts.
www.securicom.co.za

erNavigator enhances its labour relations
software
erNavigator has announced the release of a version of its software
preloaded with labour relations legal content and guidance for
South Africa – the result of a partnership with leading African law
firm, Bowmans. The software, which digitises and automates labour
relations processes, enables labour relations teams and line managers
to conduct cases and carry out tasks online and in compliance with
best practice.
www.ernavigator.com
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Events Calendar
2020
AUGUST 2020
Virtual Conference
ITWeb BPM & Automation
summit 2020
Date: 5 & 6 August 2020

Virtual Conference2020
ITWeb Security
Summit 2020
Date: 25-28 August 2020

SEPTEMBER 2020
Virtual Customer
ITWeb 5G 2020
Date: 30 September &
1 October 2020

OCTOBER 2020
Virtual Conference
ITWeb CX (Customer
Experience) Summit 2020
Date: 14 & 15 October 2020

FEBRUARY 2021
Virtual Conference
ITWeb Cloud, Data Centre
& DevOps Summit 2021
Date: 10 & 11 February 2021

Virtual Conference
ITWeb Business
Intelligence Summit 2021
Date: 23 – 25 February 2021

MARCH 2021
Virtual Conference
ITWeb Governance, Risk &
Compliance Summit 2021
Date: 10 & 11 March 2021

CAREER MOVES

Amazon recruiting 3 000 for virtual
customer service jobs in SA
By: SAMUEL MUNGADZE

A

mazon has started recruiting in SA to
fill 3 000 new virtual job vacancies in
customer service this year.
The international conglomerate says
the roles will range from customer service
associates, to technical experts who will
work virtually while supporting Amazon
customers in North America and Europe.
With the new recruits, Amazon will
have a total permanent workforce of 7 000
in SA by the end of the year.
“The new jobs reflect our continued
commitment to South Africa’s economic
development, and I am proud to have
South Africa be a growing part of our
ability to deliver a great experience to
Amazon customers around the world and
provide employees with the opportunity
to work safely from home,” says Andrew
Raichlin, director of Amazon customer
service in SA.
“We are thrilled with the talent in South
Africa and we are excited to add 3 000
skilled jobs this year in customer service,
and to help keep people working during
this unprecedented time.”
Candidates interested in applying must
have completed Matric/Grade 12/NQF
level four qualification or higher, have an
excellent command of English and be a
South African citizen.
Amazon says the technical positions
will support customer inquiries on
devices, digital and Alexa.
In a statement, it notes: “These roles
will require candidates to translate
technical information and provide
instructions to help Amazon customers
troubleshoot issues. Since these will be
virtual roles, applicants will also need a
private, quiet workspace and an existing
and dedicated Internet connection,
according to Amazon specifications.”
The company is offering employees
a comprehensive benefits package,
including employer contributions towards
medical aid and provident fund, group life
cover, employee wellness programmes,
and a monthly stipend for a dedicated
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Internet line.
Commenting on Amazon’s recruitment
drive, Ebrahim Patel, minister of trade,
industry and competition, says: “We
welcome the decision by Amazon to locate
more of its global services in SA.
“The business process services sector
has grown fast, drawing on the skills and
talent of young South Africans and
a stable infrastructure. The sector
has been able to provide world-class
support to clients, both locally and
internationally.
“The economy will increasingly
shift to more productive services and
digital technologies, which can provide
significant opportunities for young
people. The COVID-19 pandemic is
accelerating the digital transition of work,
and this decision by Amazon to locate
these jobs in SA shows our ability to offer
a good value-proposition.
“Government has focused part of our
incentive programme on the industry, and
with our talent, strong ICT infrastructure
and digital capabilities, we aim to secure
thousands more jobs like these in years to
come."
The Amazon recruitment drive comes
as Africa sees a rising demand for data
centres, driven by the continent’s
growing need to connect to the global
data economy and drive socio-economic
development, according to analysts.
The continent is witnessing a cloud
“land grab”, with multinational
companies opening their data centre
facilities locally.
Amazon Web Services, which first
established a presence in Cape Town,
setting up a Development Centre in 2004,
recently announced the opening of the
AWS Africa (Cape Town) Region.
Those interested in joining Amazon’s
customer service team can view open
positions on the company’s Web site,
filtering by location and typing ‘South
Africa’ to view the open positions.

SKILLS DEVELOPMENT

Huawei ICT Academy attracts
23 local TVET colleges

Top Jobs
Developer
IRON ROD TECHNOLOGIES
Developer with 3-4 years experience
in C# and SQL

By: SIMNIKIWE MZEKANDABA

Gauteng JHB

C

hinese telecoms giant Huawei and
the South African College Principals
Organisation (SACPO) have partnered
to cultivate ICT talent in Technical and
Vocational Education and Training (TVET)
colleges.
The partnership, officially announced
online, sees 23 TVET colleges from across
SA’s nine provinces enrolled to the Huawei
ICT Academy Programme, making them
certified ICT academies.
Furthermore, more than 200 instructors
are being trained to offer Huawei-accredited
courses.
Delivering the opening address, Wang Na,
MD of the South African enterprise business
department at Huawei SA, said the company
is committed to ICT talent cultivation in the
country through the introduction of blended
programmes.
“The Huawei ICT Academy is a non-profit
partnership programme that authorises
universities and colleges to deliver Huawei
certification courses to their students.
The programme acts as a bridge between
enterprises and academy, to build a talent
ecosystem for the ICT industry.
“Through the Huawei ICT Academy, we
intend to strengthen our collaboration with
Technical and Vocational Education and
Training colleges.”
Huawei’s ICT Academy Programme is part
of its digital inclusion initiative, TECH4ALL,
which is intended to expand access to and
benefits of ICT training throughout the globe.
In February, Huawei pledged a $50 million
five-year investment to train two million ICT
professionals, as part of the next phase of the
programme.
Today, the Chinese multinational revealed
the ICT academies in the TVET colleges
will offer Huawei certification training
online and in classrooms, train instructors,
support training plan design and curriculum
integration, and help to maintain high
training standards and participation rates.
Huawei SA CEO Spawn Fan stated:
“Huawei recognises the national ICT
development and investment in the fourth
industrial revolution should come together
with an indispensable and sustainable talent

Negotiable

supply. This can only be achieved through
the joint efforts of government, academia
and industry.
“Rooted in South Africa for over two
decades, Huawei will continuously invest in
ICT talent development as an essential drive
for South African fourth industrial revolution
ambition.”
Commenting on the partnership, SACPO
president Sanele Mlotshwa pointed out the
courses offered by the academy will prepare
students with the latest technologies and
practical skills to work in the ICT industry,
making them more employable and help
kick-start their careers.
“The fourth industrial revolution is a
reality we need to contend and deal with.
This reality should not find us unprepared
as COVID-19 did. The fourth industrial
revolution is seen as impacting on all types
of work, all types of industries and all of
humanity, thus impacting on education and
training.
“Academies will have a very significant
impact on the sector at large and how we
embrace the fourth industrial revolution.”
Higher education and training, science
and innovation minister Dr Blade Nzimande
commented that the Huawei and SACPO
partnership feeds into the government
vision of building links between post-school
education and the world of work, to ensure
young people have better opportunities and
that the system produces the skills required
by the economy.
Nzimande noted the launch of the ICT
academies speaks to the department’s
white paper for post-school education
and training, and is within the objective
of training students, especially in TVET
colleges.
“South Africa faces immediate skills
shortages, which are constraining
investment and growth. Bold and visionary
partnerships between industry and public
colleges can accelerate innovation and
help deliver solutions to pressing social
challenges.
“This partnership with Huawei will also
go a long way in making our colleges more
attractive to young people,” he said.
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Ref No: 283770

Project Manager
BTG RECRUIT
PM experience in a Software Development
environment
Gauteng JHB
Negotiable
Ref No: 283774

Support Engineer (Linux)
MSB MICRO SYSTEMS
2+ years IT support experience
Gauteng JHB
Negotiable
Ref No: 283239

Lead Data Scientist
E-MERGE IT RECRUITMENT
Senior/Lead Data Scientist to join one of SA’s
top financial institutions
Gauteng JHB
R1.2m per annum
Ref No: 283787

Snr Business
Intelligence Analyst
SANLAM
4+ years' experience as a data analyst in a BI
environment
Cape Town
Negotiable
Ref No: 283629

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

INDUSTRY SOLUTIONS

BUSINESS
Increased adoption of Pure as-a-Service flexible
consumption program
Pure Storage said customers are driving a wave of adoption of its
ground-breaking Pure as-a-Service flexible consumption program,
designed to help organisations unlock the strategic potential of data,
respond in near real-time to shifting infrastructure requirements,
and meet today’s new business challenges. Pure customers across
industries who want cloud economics and cloud operations onpremises have adopted Pure as-a-Service – enabling them to
consume additional storage capacity on-demand with little risk and
a predictable pricing model. For example, Hospital Sisters Health
Systems, Citizen Potawatomi Nation and service provider TeraGo have
all found flexible solutions that fit their organisations’ evolving needs
with Pure as-a-Service.
www.purestorage.com

SMEs: COVID-19 and the case for diversification
Diversification has emerged as a key business strategy to help SMEs
negotiate the COVID-19 pandemic and find ways to survive, innovate
and even thrive. The pandemic has seen many SMEs find new markets
for their products or introduce new products or services to their
existing offerings. Either way, COVID-19 has been a brutal wakeup call for many business owners and compelled them to think on
their feet and become more innovative overnight. Bridget du Toit,
head of Services at EasyBiz Technologies, says although it may not
always be possible for businesses to diversify, they should try and
explore opportunities for diversification or ways to deploy their assets
differently.
www.easybiztech.co.za

How to enable immediate and long-term
business resiliency in a pandemic
Digital forms and analytics make it easy to keep tabs on organisationwide activities and processes, to identify who is doing what, what’s
overdue and how long things are taking. This gives you the data to
set metrics to have crucial conversations with your team and share
information with your executive team and board in real-time.
Noscotek can help you navigate the transition to managing a remote
workforce by assisting with communication, metrics and more. Along
with business process automation, it can help business flow without
manual intervention, so your employees can focus on activities that
matter, such as complex decision-making, creative projects and, of
course, customer service.
www.noscotek.co.za

Tactile Technologies
introduces SMUFS
handheld fingerprint
scanner

SMUFS handheld fingerprint
scanner

Pure Storage unveils Purity 6.0 for FlashArray
Pure Storage has announced Purity 6.0 for FlashArray, the latest
version of Pure’s flagship suite of software. Engineered with the
modern organisation in mind, these new agile data services provide
customers with an efficient way to store, safeguard, manage,
access and mobilise their data with strategic consumption models
custom-tailored to their needs. Purity 6.0 further simplifies modern
infrastructure with a unified block-and-file solution designed to help
solve infrastructure challenges, including storage silos and sprawl,
which impact modern business across every industry. With a host of
new agile data services, Pure customers can immediately leverage two
key new capabilities – unified protocol support with NFS and SMB.
www.purestorage.com

Prevent spread of COVID-19 with Advantech’s
Video AI solution
Advantech's Video AI solution is aimed at precise facial recognition
and temperature scanning to support disease prevention inspections.
Because measuring body temperature manually exposes public safety
personnel to potential health risks, Advantech's Video AI solution
enables non-contact temperature measurements to drastically reduce
cross-contamination and infection. After conducting temperature
scanning and identity detection, the system transmits all collected data
to a centralised management centre for real-time health monitoring.
Moreover, the solution can be integrated with existing surveillance
equipment to ensure easy integration and rapid deployment in diverse
usage scenarios. These include social distance monitoring, people
capacity monitoring and visitor fever screening.
www.advantech.com
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SMUFS Secure Mobile Universal
Fingerprint Scanner is a compact,
self-powered, standalone fingerprint
scanner, capable of running over
Bluetooth and USB interfaces, says
Tactile Technologies. The solution
turns your peripherals into precise,
sufficient and secured biometric
POB, which one can use anywhere.
The device can be extensively used in
remote areas.
www.tactiletechnologies.com

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za
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Technology and business for the channel… now online.

The Public Sector ICT Forum was established in 2016 to provide
a focused platform and opportunity for public sector ICT decisionmakers to come together to engage and discuss topics that are
key to the local public sector.

Directed by a board made up of government IT officers (GITOs) and chief information
officers (CIOs) and including representatives from SITA and GITOC, the forum provides
online and event-based thought-leadership and knowledge-sharing platforms.
The forum gives CIOs the opportunity to listen to and engage with leading local and
international speakers to provoke dialogue, spark ideas and generate concepts that can
be taken back to their areas of work. This is an informal community that encourages
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT
strategy within your government department (national or
provincial level) or at a parastatal. Membership is free, but
applications are vetted to ensure exclusivity.

To become a member, please go to
bit.ly/2psg2E6
or email us on
PSICTF@brainstormmag.co.za
or tweet us @PSICTForum

