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Data migration needs higher priority if 
switching to S/4HANA
As organisations no longer face time pressure to migrate to S/4HANA, 
they should take the opportunity to plan their migration strategies 
around business benefits and return on investment (ROI), part of 
which should be moving their data archiving and historisation plans 
up the priority list, said Graham Hartlett from T-Systems South Africa. 
This comes as SAP recently announced it will provide maintenance 
support for core applications of SAP Business Suite 7 software until the 
end of 2027 – with optional extended maintenance until the end of 
2030, which pushes the original deadline back from 2025. One of the 
biggest considerations is that in SAP ECC6, there are multiple ledgers.
www.un-outsource.co.za
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Supplier management solution strengthens 
Esker’s Procure-to-Pay suite
SPI, the African distributor for utility software products and services 
to the open systems segment of the IT industry and the southern 
African reseller for Esker, a leader in document process automation 
solutions, today announced the latter’s launch of a new supplier 
management solution integrated in its Procure-to-Pay (P2P) 
automation suite. This new solution takes a full life cycle approach 
to help businesses manage supplier information and automate 
processes across the supply chain. The solution completes and 
strengthens Esker’s P2P suite and promotes business continuity with 
its agile, cloud-based infrastructure, which has proven more critical 
than ever given recent events. 
www.spi.co.za

ServiceNow releases four apps to empower 
companies
ServiceNow has released ServiceNow Safe Workplace, a four-
app suite and dashboard designed to help companies manage the 
essential steps for returning employees to the workplace and support 
everyone’s health and safety. Immediately available on servicenow.
com/safeworkplace, the Safe Workplace app suite is powered by the 
Now Platform. “Let’s get the world healthy, safe and back to the 
workplace,” said Bill McDermott, ServiceNow CEO. “ServiceNow 
is helping companies manage the complex workflows required to 
keep employees healthy and workplaces safe. The ServiceNow Safe 
Workplace app suite and dashboard are engineered to make returning 
to the workplace work for everyone.”
www.servicenow.com

Bidvest Mobility expands range of intrinsically 
safe mobile computers
Bidvest Mobility has expanded its range of intrinsically safe mobile 
computers to meet the demand in the mining, oil, gas and other 
environments to digitise tasks in hazardous areas. The range of 
intrinsically safe mobile computers and accessories include the global 
Ecom and Honeywell brands, with many of the products complying 
to safety standards, such as ATEX Zone 2/22 and Div. 2, as well as 
Zone 1/21 and Div.1. Luke Dunstan, executive head of Sales at Bidvest 
Mobility, says intrinsically safe mobile devices are used to improve 
workforce productivity, data quality and the speed and accuracy of 
decision-making in hazardous, non-hazardous and non-incendive 
applications in industrial environments.
www.bidvestmobility.co.za

How to choose rugged mobile devices for field 
workers
It is important to give field workers the right tools to support their 
mobility, and consumer-grade mobile devices are often not suitable 
for more strenuous or extreme business field environments. When 
working in unusual or extreme environments, rugged devices can be 
essential to ensuring reliable data and continuous workflow, making 
them a good business investment. Zebra Technologies says when 
selecting a rugged device, there are several key factors that you will 
need to consider, including how many specs are disclosed? How 
specific are the specs? What level of engineering has gone into making 
the device rugged? And what is the total cost of ownership?
www.cradle.co.za

INDUSTRY SOLUTIONS

TELECOMS

CHANNEL

Routed appointed as 
Africa’s first global 
DRaaS provider
Local vendor-neutral cloud 
infrastructure provider, Routed, 
has been listed as one of 10 global 
providers of VMware’s Disaster 
Recovery as a Service. As the only 
South African company to feature 
on this list, Routed has further 
established itself as one of the leading 
VMware cloud service providers. 
www.routed.co.zaRouted MD Andrew Cruise

Telecommunications: Powerful solutions for 
telecommuting
Thanks to these flexible unified communications solutions, 
teleworkers or mobile employees can be reached at any time. 
The implementation of technology allows businesses to adapt to 
employees and governments requiring safe distancing, but also 
ensures continuity between the office and the home. These digital 
and telecommunications tools ultimately eliminate distances to make 
employees as efficient at home as within the walls of the company. 
www.scopserv.co.za
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Disciplinary process in SA a manual, time-
consuming nightmare
Michael Fisher, co-founder and CEO, erNavigator, says without 
digitisation, moving from a paper-based labour relations approach 
to best practice is just about impossible. You need to have all the 
knowledge, documents and processes at your fingertips, irrespective 
of your level of understanding and experience of labour relations. 
The management of South African labour and employee relations 
has its challenges. As a country ranked worst in labour and employee 
relations in the world (according to the World Economic Forum’s 
World Competitiveness Report from 2018), it’s clear South Africa 
could use a little help. The larger an organisation becomes, the more 
locations need managing.
www.ernavigator.com

MJ Flood Technology, Enghouse Interactive 
announce partnership
Dublin-based ICT solutions specialist MJ Flood Technology, and 
leading supplier of solutions for customer communications Enghouse 
Interactive, announce a partnership to deliver cutting-edge unified 
communications systems in Ireland. Enghouse Interactive has signed 
leading ICT solutions provider MJ Flood Technology as a new member 
of its EMEA partner programme. The new collaboration arrangement 
provides MJ Flood Technology with the accreditation to sell, 
implement and support the Enghouse Interactive Communications 
Centre and Quality Management Suite to customers across multiple 
vertical sectors. This strategic partnership will complement MJ Flood 
Technology’s acclaimed Microsoft offering in strengthening their 
proposition with the Microsoft Teams collaboration enterprise voice 
environment.
www.enghouseinteractive.co.uk

Uptake in automated dimensioning systems as 
e-commerce expands
As e-commerce ramps up in South Africa due to lockdown, Bidvest 
Mobility has experienced an uptake in the demand for automated 
dimensioning systems for inbound and outbound shipping operations. 
According to Luke Dunstan, Executive Head of Sales at Bidvest Mobility, 
enterprises are digitising their businesses to trade online. “We’ve had 
an increase in inquiries from transport and logistics, warehousing 
and other enterprises wanting to automate dimensioning and reduce 
manual methods and associated costly errors.” Bidvest Mobility 
provides the Parcelcube range of dimensioning systems for inbound 
(receiving) and outbound logistics (shipping) that is cost-effective, easy 
to set up and use.
www.bidvestmobility.co.za

BUSINESS NETWORKING 

Enghouse Cloud and Communications Centre 
support advanced integration with MS Teams
Enghouse Systems is participating in the Microsoft Teams Connected 
Contact Centre certification programme and now offers cloud and on-
premises contact centre options for Microsoft Teams. For customers 
deploying Teams, Enghouse Interactive offers Enghouse Cloud, which 
provides contact centre as a service (CCaaS), and Enghouse Interactive 
Communications Center V11.0, which supports on-premises or 
private cloud deployment options. Enghouse Cloud and Enghouse 
Interactive Communications Center are fully featured omni-channel 
contact centre solutions, which include customer self-service and IVR, 
queuing and routing, and delivery of calls to Teams clients on agent 
desktops. These offerings also provide a suite of management tools for 
the contact centre.
www.enghouseinteractive.co.uk

Interoperability – the 
holy grail of healthcare
Interoperability is the process of 
collating patient information from 
multiple sources and presenting it 
to the healthcare practitioner in a 
summarised form. This makes it 
easier for a healthcare practitioner 
to access a patient’s medical history. 
“An interoperable healthcare system 
is truly the holy grail of healthcare,” 
says Nicolette Mudaly, product 
manager at Altron HealthTech.
www.altron.com

Nicolette Mudaly, product manager: 
Altron HealthTech
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ZTE to help True build a 5G-oriented IPRAN 
network in Thailand
ZTE Corporation has won the bid for the 5G IPRAN project of 
Thailand’s telco, True, in recognition of its outstanding performance 
in the POC test. Underpinned by ZTE’s 5G Flexhaul solution, ZTE 
will help True build an intelligent, ultra-broadband and evolvable 5G 
IPRAN network to achieve unified transport of 2G/3G/4G/5G mobile 
services, FTTx, WLAN access and enterprise private line services. That 
effort will consolidate the leading position of True in Thailand. ZTE’s 
5G Flexhaul solution is composed of the 5G access device, ZXCTN 
6000, the 5G transport flagship product, ZXCTN 9000-E and the 
integrated management and control platform, ZENIC ONE.
www.zte.com
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How to protect your business from cyber 
security risks
Protecting your business, Web site and personal information from 
cyber security risks should be high on your agenda. Now, more than 
ever before, companies and individuals are relying on the Internet 
(and technology) to sustain business life as we know it. It is assisting us 
in working from home, ‘socialising’ from a distance and maintaining 
our children’s education. However, without proper cyber security 
protocols in place, the advantages of the fourth industrial revolution 
can be marred by a large risk factor. Why? Because cyber criminals 
are clever. The more employees you have, and the more time they 
spend connected to the Internet, the better the chances are of a hacker 
successfully exploiting a vulnerability somewhere on your system.
www.domains.co.za

SECURITY

Kagiso Mokgofa, SOC principal 
engineer for CyberTech

Security awareness while 
working from home
With cyber security risks on the rise, 
business weaknesses are now more 
exposed than ever as employees 
continue to work from home. Kagiso 
Mokgofa, SOC principal engineer 
for CyberTech, points out factors to 
boost remote office security, which 
include being vigilant regarding patch 
management and deploying EDR 
security.
www.altron.com

Paul Gray, head: Development 
Technology Solutions, DVT

SOFTWARE

JP Lourens, solutions manager at 
Kyocera Document Solutions South 
Africa

Meet legal requirements 
with electronic 
signatures
“Even before the pandemic, the 
paper-based, manual sending, 
printing, scanning, or ink-signing 
of physical documents had become 
cumbersome and expensive,” says 
JP Lourens, solutions manager of 
Kyocera Document Solutions South 
Africa. “In light of our current 
circumstances, digital signing and 
approval solutions offer the perfect 
alternative.” Electronic document 
signing technology offers many 
benefits.
www.kyoceradocumentsolutions.co.za

IDU named a FrontRunner
IDU, the developer of idu-Concept Budgeting, Forecasting and 
Reporting software, announced it was very proud to have been 
named a FrontRunner for budgeting software by Software Advice. 
FrontRunners is designed to help businesses evaluate which software 
products may be right for them. FrontRunners is published on 
Software Advice, the leading online service for businesses navigating 
the software selection process. FrontRunners evaluates verified end-
user reviews and product data, positioning the top scoring products 
based on usability and customer satisfaction ratings for businesses. 
The products must also be suitable across industries and sectors to be 
eligible for selection.
www.idusoft.com

Agile software 
implementations – get 
back to the basics
There are too many organisations that 
plead agility and have not delivered 
production software in a year or 
more. That is simply disingenuous 
of the moniker agile, says Paul Gray, 
head: Development Technology 
Solutions, DVT. It sets a poor example 
within the organisation and it gives 
agile an undeserved black eye.
www.dvt.co.za

Stefan van de Giessen, GM: Cyber 
Security at Networks Unlimited 
Africa

Networks Unlimited 
security partners help 
reinforce cyber defences
During the current COVID-19 
pandemic, various security 
partners of value-added distributor 
Networks Unlimited Africa have 
responded with initiatives aimed 
at helping members of the global IT 
community in different ways. These 
initiatives broadly fall into the arenas 
of education and training, vital 
information sharing and security 
encryption. 
www.networksunlimited.africa

Dodge ransomware – learn to spot a phish
A lot of small businesses still believe they are too small or insignificant 
to be targeted. In reality, smaller companies become victims because 
they are easy targets. They tend to have less robust IT security in place 
to spot and block threats, and there is also low security awareness 
among staff. Douw Gerber, business development manager at 
Securicom, says that increasingly, ransomware is a product of phishing 
scams. Phishing is the fraudulent process of acquiring information 
such as usernames, passwords, banking details, credit card numbers 
and other sensitive information by posing as an entity or company that 
the person trusts.
www.securicom.co.za

erNavigator enhances its labour relations 
software
erNavigator has announced the release of a version of its software 
preloaded with labour relations legal content and guidance for 
South Africa – the result of a partnership with leading African law 
firm, Bowmans. The software, which digitises and automates labour 
relations processes, enables labour relations teams and line managers 
to conduct cases and carry out tasks online and in compliance with 
best practice. 
www.ernavigator.com
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2020

AUGUST 2020

Virtual Conference
ITWeb BPM & Automation 

summit 2020
Date: 5 & 6 August 2020

Virtual Conference2020 
ITWeb Security 

Summit 2020 
Date: 25-28 August 2020

SEPTEMBER 2020

Virtual Customer 
ITWeb 5G 2020

Date: 30 September & 
1 October 2020

OCTOBER 2020
 

Virtual Conference
ITWeb CX (Customer 

Experience) Summit 2020
Date: 14 & 15 October 2020

FEBRUARY 2021

Virtual Conference
ITWeb Cloud, Data Centre 

& DevOps Summit 2021
Date: 10 & 11 February 2021

Virtual Conference
ITWeb Business 

Intelligence Summit 2021
Date: 23 – 25 February 2021

MARCH 2021

Virtual Conference
ITWeb Governance, Risk & 
Compliance Summit 2021

Date: 10 & 11 March 2021

Amazon recruiting 3 000 for virtual 
customer service jobs in SA

A mazon has started recruiting in SA to 
fill 3 000 new virtual job vacancies in 

customer service this year.
The international conglomerate says 

the roles will range from customer service 
associates, to technical experts who will 
work virtually while supporting Amazon 
customers in North America and Europe.

With the new recruits, Amazon will 
have a total permanent workforce of 7 000 
in SA by the end of the year.

“The new jobs reflect our continued 
commitment to South Africa’s economic 
development, and I am proud to have 
South Africa be a growing part of our 
ability to deliver a great experience to 
Amazon customers around the world and 
provide employees with the opportunity 
to work safely from home,” says Andrew 
Raichlin, director of Amazon customer 
service in SA.

“We are thrilled with the talent in South 
Africa and we are excited to add 3 000 
skilled jobs this year in customer service, 
and to help keep people working during 
this unprecedented time.”

Candidates interested in applying must 
have completed Matric/Grade 12/NQF 
level four qualification or higher, have an 
excellent command of English and be a 
South African citizen.

Amazon says the technical positions 
will support customer inquiries on 
devices, digital and Alexa.

In a statement, it notes: “These roles 
will require candidates to translate 
technical information and provide 
instructions to help Amazon customers 
troubleshoot issues. Since these will be 
virtual roles, applicants will also need a 
private, quiet workspace and an existing 
and dedicated Internet connection, 
according to Amazon specifications.”

The company is offering employees 
a comprehensive benefits package, 
including employer contributions towards 
medical aid and provident fund, group life 
cover, employee wellness programmes, 
and a monthly stipend for a dedicated 

Internet line.
Commenting on Amazon’s recruitment 

drive, Ebrahim Patel, minister of trade, 
industry and competition, says: “We 
welcome the decision by Amazon to locate 
more of its global services in SA.

“The business process services sector 
has grown fast, drawing on the skills and 
talent of young South Africans and 

a stable infrastructure. The sector 
has been able to provide world-class 
support to clients, both locally and 
internationally.

“The economy will increasingly 
shift to more productive services and 
digital technologies, which can provide 
significant opportunities for young 
people. The COVID-19 pandemic is 
accelerating the digital transition of work, 
and this decision by Amazon to locate 
these jobs in SA shows our ability to offer 
a good value-proposition.

“Government has focused part of our 
incentive programme on the industry, and 
with our talent, strong ICT infrastructure 
and digital capabilities, we aim to secure 
thousands more jobs like these in years to 
come."

The Amazon recruitment drive comes 
as Africa sees a rising demand for data 
centres, driven by the continent’s 
growing need to connect to the global 
data economy and drive socio-economic 
development, according to analysts.

The continent is witnessing a cloud 
“land grab”, with multinational 
companies opening their data centre 
facilities locally.

Amazon Web Services, which first 
established a presence in Cape Town, 
setting up a Development Centre in 2004, 
recently announced the opening of the 
AWS Africa (Cape Town) Region.

Those interested in joining Amazon’s 
customer service team can view open 
positions on the company’s Web site, 
filtering by location and typing ‘South 
Africa’ to view the open positions.  

By: SAMUEL MUNGADZE
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Please visit www.careerweb.co.za and insert the 
unique reference number in the job keyword search box 
to view more details and to apply. 
CareerWeb has over 200 leading companies posting an 
average of 230 fresh ICT jobs weekly – it is the place to 
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

Top Jobs

Developer 
 IRON ROD TECHNOLOGIES 

Developer with 3-4 years experience  

in C# and SQL

Gauteng JHB

Negotiable

Ref No: 283770

Project Manager 
 BTG RECRUIT 

PM experience in a Software Development 

environment

Gauteng JHB

Negotiable

Ref No:  283774

Support Engineer (Linux) 
 MSB MICRO SYSTEMS 

2+ years IT support experience

Gauteng JHB

Negotiable

Ref No:  283239

Lead Data Scientist 
 E-MERGE IT RECRUITMENT 

Senior/Lead Data Scientist to join one of SA’s 

top financial institutions

Gauteng JHB

R1.2m per annum

Ref No:  283787

Snr Business 
Intelligence Analyst 

 SANLAM 
4+ years' experience as a data analyst in a BI 

environment

Cape Town

Negotiable

Ref No:  283629

 

C hinese telecoms giant Huawei and 
the South African College Principals 

Organisation (SACPO) have partnered 
to cultivate ICT talent in Technical and 
Vocational Education and Training (TVET) 
colleges.

The partnership, officially announced 
online, sees 23 TVET colleges from across 
SA’s nine provinces enrolled to the Huawei 
ICT Academy Programme, making them 
certified ICT academies.

Furthermore, more than 200 instructors 
are being trained to offer Huawei-accredited 
courses.

Delivering the opening address, Wang Na, 
MD of the South African enterprise business 
department at Huawei SA, said the company 
is committed to ICT talent cultivation in the 
country through the introduction of blended 
programmes.

“The Huawei ICT Academy is a non-profit 
partnership programme that authorises 
universities and colleges to deliver Huawei 
certification courses to their students. 
The programme acts as a bridge between 
enterprises and academy, to build a talent 
ecosystem for the ICT industry.

“Through the Huawei ICT Academy, we 
intend to strengthen our collaboration with 
Technical and Vocational Education and 
Training colleges.”

Huawei’s ICT Academy Programme is part 
of its digital inclusion initiative, TECH4ALL, 
which is intended to expand access to and 
benefits of ICT training throughout the globe.

In February, Huawei pledged a $50 million 
five-year investment to train two million ICT 
professionals, as part of the next phase of the 
programme.

Today, the Chinese multinational revealed 
the ICT academies in the TVET colleges 
will offer Huawei certification training 
online and in classrooms, train instructors, 
support training plan design and curriculum 
integration, and help to maintain high 
training standards and participation rates.

Huawei SA CEO Spawn Fan stated: 
“Huawei recognises the national ICT 
development and investment in the fourth 
industrial revolution should come together 
with an indispensable and sustainable talent 

supply. This can only be achieved through 
the joint efforts of government, academia 
and industry.

“Rooted in South Africa for over two 
decades, Huawei will continuously invest in 
ICT talent development as an essential drive 
for South African fourth industrial revolution 
ambition.”

Commenting on the partnership, SACPO 
president Sanele Mlotshwa pointed out the 
courses offered by the academy will prepare 
students with the latest technologies and 
practical skills to work in the ICT industry, 
making them more employable and help 
kick-start their careers.

“The fourth industrial revolution is a 
reality we need to contend and deal with. 
This reality should not find us unprepared 
as COVID-19 did. The fourth industrial 
revolution is seen as impacting on all types 
of work, all types of industries and all of 
humanity, thus impacting on education and 
training.

“Academies will have a very significant 
impact on the sector at large and how we 
embrace the fourth industrial revolution.”

Higher education and training, science 
and innovation minister Dr Blade Nzimande 
commented that the Huawei and SACPO 
partnership feeds into the government 
vision of building links between post-school 
education and the world of work, to ensure 
young people have better opportunities and 
that the system produces the skills required 
by the economy.

Nzimande noted the launch of the ICT 
academies speaks to the department’s 
white paper for post-school education 
and training, and is within the objective 
of training students, especially in TVET 
colleges.

“South Africa faces immediate skills 
shortages, which are constraining 
investment and growth. Bold and visionary 
partnerships between industry and public 
colleges can accelerate innovation and 
help deliver solutions to pressing social 
challenges.

“This partnership with Huawei will also 
go a long way in making our colleges more 
attractive to young people,” he said.  

By: SIMNIKIWE MZEKANDABA

Huawei ICT Academy attracts  
23 local TVET colleges
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Tactile Technologies 
introduces SMUFS 
handheld fingerprint 
scanner
SMUFS Secure Mobile Universal 
Fingerprint Scanner is a compact, 
self-powered, standalone fingerprint 
scanner, capable of running over 
Bluetooth and USB interfaces, says 
Tactile Technologies. The solution 
turns your peripherals into precise, 
sufficient and secured biometric 
POB, which one can use anywhere. 
The device can be extensively used in 
remote areas.
www.tactiletechnologies.com

Increased adoption of Pure as-a-Service flexible 
consumption program
Pure Storage said customers are driving a wave of adoption of its 
ground-breaking Pure as-a-Service flexible consumption program, 
designed to help organisations unlock the strategic potential of data, 
respond in near real-time to shifting infrastructure requirements, 
and meet today’s new business challenges. Pure customers across 
industries who want cloud economics and cloud operations on-
premises have adopted Pure as-a-Service – enabling them to 
consume additional storage capacity on-demand with little risk and 
a predictable pricing model. For example, Hospital Sisters Health 
Systems, Citizen Potawatomi Nation and service provider TeraGo have 
all found flexible solutions that fit their organisations’ evolving needs 
with Pure as-a-Service.
www.purestorage.com

BUSINESS

SMEs: COVID-19 and the case for diversification
Diversification has emerged as a key business strategy to help SMEs 
negotiate the COVID-19 pandemic and find ways to survive, innovate 
and even thrive. The pandemic has seen many SMEs find new markets 
for their products or introduce new products or services to their 
existing offerings. Either way, COVID-19 has been a brutal wake-
up call for many business owners and compelled them to think on 
their feet and become more innovative overnight. Bridget du Toit, 
head of Services at EasyBiz Technologies, says although it may not 
always be possible for businesses to diversify, they should try and 
explore opportunities for diversification or ways to deploy their assets 
differently. 
www.easybiztech.co.za

How to enable immediate and long-term 
business resiliency in a pandemic
Digital forms and analytics make it easy to keep tabs on organisation-
wide activities and processes, to identify who is doing what, what’s 
overdue and how long things are taking. This gives you the data to 
set metrics to have crucial conversations with your team and share 
information with your executive team and board in real-time. 
Noscotek can help you navigate the transition to managing a remote 
workforce by assisting with communication, metrics and more. Along 
with business process automation, it can help business flow without 
manual intervention, so your employees can focus on activities that 
matter, such as complex decision-making, creative projects and, of 
course, customer service. 
www.noscotek.co.za

Pure Storage unveils Purity 6.0 for FlashArray
Pure Storage has announced Purity 6.0 for FlashArray, the latest 
version of Pure’s flagship suite of software. Engineered with the 
modern organisation in mind, these new agile data services provide 
customers with an efficient way to store, safeguard, manage, 
access and mobilise their data with strategic consumption models 
custom-tailored to their needs. Purity 6.0 further simplifies modern 
infrastructure with a unified block-and-file solution designed to help 
solve infrastructure challenges, including storage silos and sprawl, 
which impact modern business across every industry. With a host of 
new agile data services, Pure customers can immediately leverage two 
key new capabilities – unified protocol support with NFS and SMB.
www.purestorage.com

SMUFS handheld fingerprint 
scanner

Prevent spread of COVID-19 with Advantech’s 
Video AI solution
Advantech's Video AI solution is aimed at precise facial recognition 
and temperature scanning to support disease prevention inspections. 
Because measuring body temperature manually exposes public safety 
personnel to potential health risks, Advantech's Video AI solution 
enables non-contact temperature measurements to drastically reduce 
cross-contamination and infection. After conducting temperature 
scanning and identity detection, the system transmits all collected data 
to a centralised management centre for real-time health monitoring. 
Moreover, the solution can be integrated with existing surveillance 
equipment to ensure easy integration and rapid deployment in diverse 
usage scenarios. These include social distance monitoring, people 
capacity monitoring and visitor fever screening.
www.advantech.com
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Tap into The Margin

If you love The Margin but prefer to view content online, then we’ve got 
some great news for you!!

The Margin’s website has been refurbished and upgraded. To get your fi ll of the in-
formation you need about key developments in the channel visit themargin.co.za. 
With new and web-exclusive content regularly added, make sure you subscribe to our 
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za 
Technology and business for the channel… now online.



Directed by a board made up of government IT officers (GITOs) and chief information 
officers (CIOs) and including representatives from SITA and GITOC, the forum provides 
online and event-based thought-leadership and knowledge-sharing platforms.

The forum gives CIOs the opportunity to listen to and engage with leading local and 
international speakers to provoke dialogue, spark ideas and generate concepts that can 
be taken back to their areas of work. This is an informal community that encourages 
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector 
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT 
strategy within your government department (national or 
provincial level) or at a parastatal. Membership is free, but 
applications are vetted to ensure exclusivity.

The Public Sector ICT Forum was established in 2016 to provide 
a focused platform and opportunity for public sector ICT decision-
makers to come together to engage and discuss topics that are 
key to the local public sector.

To become a member, please go to 
bit.ly/2psg2E6 

or email us on  
PSICTF@brainstormmag.co.za

or tweet us @PSICTForum


