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digital world

Coming
soon...
Brainstorm’s CIO Directory is South Africa’s definitive guide to
the country’s IT decision-makers.
Now in its ninth year Brainstorm
magazine’s CIO Directory
publication is dedicated to
championing the executives
responsible for making the

technology decisions at South
Africa’s leading organisations. In
this definitive guide, we celebrate
the importance of the CIO’s role and
achievements of the individual by
profiling approximately 200 of the
country’s top ICT decision-makers.

This well-respected publication
profiles the top CIOs in South Africa,
in corporate enterprises and leading
medium-sized organisations across
all sectors, as well as CIOs/GITOs in
key government and public sector
organisations.

Each cIO PROFILE IncLudEs:
•
•
•
•
•

head and shoulders photograph
career highlights
description of company
current role and responsibilities
technology vision

• how technology has evolved the vertical
industry
• the most significant challenges faced,
and
• basic contact details.

We’re currently putting together the 2018 edition of this annual printed publication. This is the
definitive list of South Africa’s CIOs. To have your profile listed, or to find out about advertising,
don’t delay, e-mail CIODirectory@itweb.co.za or call Adrian on 011 807 3294.

IN THIS
ISSUE
CREDITS

I

sindiso@itweb.co.za

n April Facebook founder Mark Zuckerberg made international
headlines when he testified before a US Senate joint hearing over
alleged data misuse.
The situation is another reminder of not only security and privacy
issues when it comes to data, but also of how data is managed,
stored, retrieved and used.
In this issue, we delve into digital transformation and more
specifically the need for businesses to focus on four key areas
namely digital, IT, workforce and security.
We also explore why decision makers are asking ‘now what?’
when it comes to investment in BI.
Dr Rado Kotorov, chief innovation officer at Information Builders,
says that a lot of companies haven't gained real returns on their
Storage:
investments or seen any impact on the bottom line. This is what is
Efficiency in today's
driving a big shift to operational business intelligence, whereby the
digital world
people at the business frontline are empowered to make fact-based
decisions.
If you are wondering about data storage and the right approach, turn to page 6 and read how the
respondents to the ITWeb/Dell EMC Storage Survey plan to address the expected data growth.
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How to beat
mobile app fatigue
There is pretty much an app for everything. What can
you do to make yours stand out?
value to make your users want to use
your offering instead of competitors' (an
ongoing task that is part of your overall
mobile app strategy), but you also need
to look at using mechanisms effectively to
keep your target audience engaged without
inundating them with push notifications.
This is something seen as the holy grail
by most marketers, except that they

By LYNETTE HUNDERMARK, Co-founder of

Useful & Beautiful

E

ight years after the global appsplosion, even in a country like South
Africa where smartphone adoption took a
little longer than the rest of the world to
catch up, "app overload" aka "app fatigue"
is now a thing that we are all faced with in
this digital and mobile age.
There is pretty much an app for
everything. According to statistic.com,
in 2017 there were at least 2.8 million
apps available on Google Play, 2.2 million
on the Apple App store, 669K on the
Windows store, 600K on the Amazon app
store and 234K apps on BlackBerry World
(surprisingly as this is considered a dying
platform by most).
With so many apps out there to choose
from, it's no surprise that we are suffering
from "app fatigue", not least of all those in
the mobile and digital community whose
lives involve high levels of activity on their
smartphones.
As an app owner or creator, not only
do you have to ensure your app has that
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Building apps
for the sake
of 'having an
app' is a thing
of the past.
usually use it as spam, rather than for
personalised marketing.
For the consumer, the selection of apps to
choose from is simply overwhelming and like
with software, people will return to what
they are familiar with and what works.
I've worked on a number of mobile
projects over the years and part of my
user experience research always involves
understanding my target audience and
what apps they love using. And it doesn't
matter what the digital literacy of the user
is, they will always compare any messaging
app or feature to "WhatsApp", or the other
popular social media apps available.
Building apps for the sake of 'having
an app' is a thing of the past. These days,
offering true value and engagement are the

bare minimum requirements to launch a
successful app in the marketplace.
There are a few pointers you need to
consider (at a bare minimum) to ensure
your app doesn't have users falling into
the "app fatigue" trap - which affects both
developers and consumers.
From a developer and brand point of
view, if you're looking to ensure product
success and one that keeps app fatigue to a
minimum:
• Offer true value and engagement to
your end-user.
• It's crucial to develop for the end-user,
not yourself.
• Take advantage of the abundance of
data available at your fingertips - such
as location-based data - in order to
provide a personalised experience for
your users. This is what they're looking
for, and brands and developers that
cater to this will be ahead of the curve
in providing an experience that's truly
refreshing.
• If you are looking at developing a
competing product, ensure the data
costs for your app are lower than that
of your competitors. Comparatively
speaking, Snapchat has never taken
off in South Africa due to its high data
consumption (it uses far more data than
WhatsApp or Instagram, for example).
• Don't spam your users with push
messages. Have a push message strategy
and execute meaningful messaging.
• Developing an app can be a costly
exercise. For businesses, getting budget
approval is often time-consuming and
can cause delays in getting an app to
market. This is a timing issue which
can make or break the launch of your
product. Bear this in mind during
the planning phase in order to create
something that will stand out in the
highly competitive app market. If it's
an app that people really want to use,
they'll never tire of it.

COMPANY NEWS

BUSINESS
Ovations launches EziO
Local ICT systems integration and business process specialists
Ovations has launched Ezio, a solution built from the ground up
to help businesses address risk, compliance and security issues
that can hinder good governance. "With Ezio, we have developed
a solution that fully automates the gathering of data pertaining to
conflicts of interest, something that can lead to bad governance
and fines, should they not be managed effectively," states Carl
Townsend, product lead at Ovations.
www.ovationsgroup.com

Strategic partnership formed
Leading global cyber security firm Panda Security Africa has
formed a strategic cyber alliance with audit, advisory and tax firm,
BDO South Africa. This will enable the latter to offer a managed
security service to its clients, using Panda's next generation EDR
solution. Organisations need to constantly review their cyber
security strategies to reflect the advanced threats of today.
www.pandasecurity.com

What is document management and how can
it help your business?
Some 40% of all business processes are still document-driven,
according to a survey by Xerox, despite the concept of the
‘paperless office’. Beyond the cost savings on printer supplies,
the Xerox survey discovered that the biggest benefit from better
document management is improved workflow. In fact, the primary
reason small and midsize businesses in the survey were improving
their document management processes was to grow their
businesses; the secondary reason was to boost productivity.
www.bdsol.co.za

Left: Jacques Wessels, FlowCentric Technologies
Right: Gerhard van den Heever, One Channel

Scooping prestigious award
At FlowCentric Technologies’ Global Partner Awards: One Channel
- Africa's leading cloud ERP solutions provider and Acumatica's
International Partner of the Year - won the prestigious FlowCentric
'Most Innovative Partner of the Year' award. This was for AcuFlow,
a solution that offers a seamless integration between Acumatica
ERP and FlowCentric Processware.
www.onechannel.cloud

ITWeb Business Intelligence & Analytics
Summit 2018
Dr Setumo Mohapi, CEO of SITA, attended the ITWeb Business
Intelligence & Analytics Summit 2018 at The Forum in Bryanston
and presented on data-driven public-private innovation. A veteran
of the ICT sector, Dr Mohapi has brought a wealth of knowledge
and experience to SITA since joining the agency, a result of many
years of experience holding and serving in various executive
positions both in the public as well as in the private sector.
www.itweb.co.za

Stay ahead of evolving threats

First Distribution has joined the Red Hat Certified Cloud and Service Provider programme

Expanding partner ecosystem
First Distribution, a distributor for data centre, enterprise and
cloud solutions, has joined the Red Hat Certified Cloud and
Service Provider programme. This will enable its customers and
independent software vendors the confidence to build their nextgeneration IT projects using Red Hat solutions through the company.
www.firstdistribution.com

Ergonomic, Dynamic and Smart!
Plantronics recently unveiled the new Voyager 3200 Series
Bluetooth headset range. The ergonomic in-ear design has a host
of features including three-mic noise-cancelling technology,
dynamic mute alert, smart sensors, voice alert and a wireless range
of 30 metres.
www.headsetsolutions.co.za

2018 is set to be another year where security breaches will be an
issue. Businesses who are not security-savvy and up to date with
best practices, are putting themselves at risk. At the ITWeb Security
Summit 2018 three half-day workshops are taking place. These will
be held on 21 May, at the Focus Rooms in Sunninghill. "To avoid
expensive mistakes that can not only damage a businesses' bottom
line, but it's reputation, security practices should be a top priority,"
says Angela Mace, CRM and events director at ITWeb.
www.itweb.co.za

Changing lives for Soweto youth
Altron has officially opened a new ICT learning facility in Soweto
to bolster South Africa's talent pipeline in technology and increase
employment opportunities for the youth. Since its launch, the
learning centre has trained over 50 unemployed youth in ICT skills
and over 80 learners are being supported in extra mathematics,
science and technology studies. Mteto Nyati, Altron Group Chief
Executive says: "Through our subsidiary company, Bytes People
Solutions, we are focused on building crucial ICT skillsets which
will help South Africa reach its National Development Plan goals."
www.altron.com
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Inaugural summit on cyber security
Panda Security is hosting its inaugural cyber-security summit
in Madrid on may 18. Intended to be the meeting place for CSOs
and CISOs across the globe, the conference will address the global
state of cyber security, as well as the latest cyber-security trends.
The Panda Security Summit - is a day-long event featuring
five conferences, six speakers, 10 workshops, and hosting 500
attendees. Panda Security Chairman, Jose Sancho, will present
the opening address, and will be followed by experts from
Gartner, Deloitte's CyberSOC division, and PandaLabs.
www.pandasecurity.com

Reminding us to be vigilant
World Backup Day, held at the end of March, creates awareness
for one of the most critical IT strategies organisations must
implement. According to Redstor, with growing data sets,
complex environments and a host of cyber threats, backing
up data is more important than ever. There's no time like the
present to ensure your backup regime is the ideal fit for your data
protection regime.
www.redstor.com

Pure Storage extended collaboration with VMware

Extending VMware integration
Pure Storage, has announced its collaboration with VMware, to enable
mutual customers with the performance, simplicity and resiliency
needed for their cloud environments. Pure's all-inclusive software,
Purity 5.0, now includes support for ActiveCluster, an active/active
synchronous replication and multi-site stretch cluster solution.
www.purestorage.com

Two top F5 awards

Critical for growth

EC XON has won both the Rising Star and Salesperson of the
Year awards and was runner up for Technical Champion from F5
Networks. Rising Star acknowledges the business partner that
has made the swiftest and greatest progress of all of F5's regional
partners, which NEC XON achieved through its investment in the
technology and skills to support large customer rollouts in the
Sub-Saharan Africa region. Jurie Cordier, key account executive
at NEC XON, won Salesperson of the Year for his outstanding
contribution to F5's regional revenues.
www.nec.xon.co.za

Lorge advises companies to implement Sage CRM as a strategy in
increasing customer retention and, profits. Customer relationship
management is simple. Beyond contact information, CRMs log your
business touchpoints with their prospects. A tool such as Sage CRM
focuses on marketing, sales, and service, and offers the ability to
create campaigns and messages specifically targeting customer and
prospect bases.
www.lorge.co.za

Zensar acquires Cynosure
Zensar, an RPG company and the management of Cynosure,
has entered into a definitive agreement to acquire the US-based
Cynosure. Cynosure focuses on providing Guidewire platform
implementation services to property and casualty (P&C) insurance
carriers, and had 2017 revenues of about $20 million. Zensar's
Insurance business spans global clients largely in the P&C space.
Zensar Technologies will acquire the entire share capital of
Cynosure Interface Solutions ("Cynosure India") and its wholly
owned subsidiary, Zensar Technologies, will acquire the entire
share capital of Cynosure. The addition of Cynosure will enable
Zensar to have platform capabilities for the insurance segment.
www.zensar.com

ZTE's NB-IOT innovative application wins
GLOMO award at MWC2018
Award winning Partners: from left to right Denis Bensch (FlowCentric Technologies), Motshubi
Sebina (Acc Sourcing), Mada Hauptfleisch (BCX), Gerhard van den Heever (One Channel)

Winners in growing partner channel
FlowCentric Technologies hosted its top performing partners at
the annual FlowCentric Global Partner Awards in Pretoria. The
FlowCentric Partner of the Year for 2017 was awarded to BCX for its
impressive licence sales, while the 2017 Best Newcomer of the Year
Award went to implementation partner Acc Sourcing.
www.flowcentric.com
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ZTE South Africa has announced that ZTE, a major international
provider of telecommunications, enterprise and consumer technology
solutions for the mobile Internet, has revealed that its NB-IOT
innovative application smart parking solution won the Best Mobile
Service for the Connected Life GLOMO 2018 on the opening day of the
Mobile World Congress 2018 in Barcelona, Spain. This announcement
ushers in ZTE's good start at this great show. ZTE has been committed
to IOT application innovation and ecosystem construction. In the field
of IOT, ZTE focuses its IOT strategy on "Chip, Network, and Cloud"
and has launched more than 20 NB-IOT networks.
www.zte.com
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In top spot
Kyocera Document
Management Solutions
South Africa has achieved
top spot in the A4 Colour
Copier/MFP category,
according to market data
specialist InfoSource.
Brandon Zabielski, A4
Hardware Product Manager
at Kyocera Document
Brandon Zabielski, Kyocera Document Solutions
Solutions South Africa says
the win is due to the expansion of Kyocera's colour range and firstto-market tech in A4 format.
www.kyoceradocumentsolutions.co.za

The Innovation Hub launches two
biotechnology commercialisation
infrastructures
The Innovation Hub launched BioPark@Gauteng phase two and
AgriPark at the end of March. BioPark@Gauteng phase two, is aimed at
the commercialisation of demand-led bio-innovation, with AgriPark
managing agro processing and the output of nutritive food sources.
The conceptualisation and construction of the infrastructures is a
collaborative effort between The Innovation Hub, eGoliBio Life Sciences,
the Gauteng Department of Economic Development, the Gauteng
Department of Agriculture and Rural and the Department, and the
Department of Trade and Industry's incubation support programme.
www.theinnovationhub.com

Forward-thinking businesses
Microsoft's Cloud Solutions Reseller Partner of the Year 2017, XContent
highlights speed, agility and growth as game-changers. Stating that
cloud technology moves with your changing business requirements from data storage and analytics to systems management and beyond.
www.xcontent.com

Extending strategic partnership
Zensar is extending its managed partner relationship with Microsoft
in South Africa in the global systems integrator (GSI) market. The key
focus of this partnership for both entities will involve making inroads
in the growth areas of cloud; digital; big data and analytics; cyber
security and e-commence. Customers in the region will also be able to
leverage differentiated offerings in the cloud space from this alliance.
The Zensar team will work with Microsoft's One Commercial Partner
team in building a go-to-market strategy.
www.zensar.com

Sought-after cyber security certification
Johnson Controls’ VideoEdge network video recording platform has
been officially certified as meeting the highest level of third-party
cyber security standards from Underwriters Laboratories (UL) for
Life Safety and Security. UL's Cyber security Assurance Program
(CAP) tests network-connectable products and systems against
established criteria for cyber security standards. The UL CAP program
also assesses a manufacturer's processes for cyber secure product
development, incident response and internal ongoing testing and
evaluation of security vulnerabilities of products.
www.tycosecurityproducts.com

Transforming Africa, digitally
According to Softworx: Deloitte's 2017 Digital Business Global
Executive Study and Research Project, conducted in collaboration
with MIT Sloan Management Review, revealed five key practices
that organisations must employ to achieve digital maturity. These
practices are: Implementing systemic changes in how businesses
organise and develop workforces, spur workplace innovation, and
cultivate digitally minded cultures and experiences; playing the
long game; scaling small digital experiments into enterprise-wide
initiatives that have business impact; becoming talent magnets; and
securing leaders with the vision necessary to lead a digital strategy
and a willingness to commit resources to achieve this vision."
www.softworx.co.za

Become an AI driven enterprise
with automated Machine Learning
www.ictintel.co.za
info@ictintel.co.za
011 201 2243
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World-class integrated data preparation and predictive modeling
in a fraction of the time of traditional methods
Better data quality inputs that result in more accurate predictive models
60–80 percent faster data cleaning and blending for predictive modeling
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Achieving tomorrow’s goals today

STORAGE SURVEY
By SUZANNE FRANCO

Storage
demands agility

Rudi van Rensburg, senior enterprise manager at Dell EMC

T

he ability to sufficiently store and
manage data is a critical component of
efficient and agile IT infrastructures.
All-flash efficiency in today’s digital
world keeps organisations up to speed with
ever-exceeding storage demands.
ITWeb, in partnership with Dell EMC,
conducted a Storage Survey to examine
South African organisations’ approaches to
storage capabilities.
The survey revealed that an overwhelming
majority of respondents (89%) indicated
that they expect their organisation’s growth
rate for storage to increase. Of this large
percentage, a quarter cited that they expect it
to increase by between 26% – 50%.
Just under 60% of respondents said that
they do not use all-flash storage; 15% stated
they do use all flash storage, and 17% use
hybrid storage. Nine percent of respondents
indicated that they are planning to use storage.
Rudi van Rensburg, senior enterprise
manager at Dell EMC, says there are a number
of benefits related to using all-flash storage,
namely reduced hardware requirements,
reduced software costs, decreased energy
and floor space requirements as well as lower
administration costs.
“Drive desired application performance
allows for 5–30% fewer servers by moving
workloads to all-flash. Redeployment frees
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up servers in other areas and/or allows
organisations to buy fewer servers in
deployments,” van Rensburg says.
He goes on to say that cutting the number
of servers you need to buy is a huge benefit,
but the real savings come from not having to
license expensive software on those servers.
Van Rensburg also points out that less
hardware equals big power, energy and
space savings.
“All-flash configurations also typically
require less than half a rack versus several
full racks.”
Thirty-nine percent of respondents
indicated that a capped price maintenance
plan would be good for their organisation;
however, over half (55%) are not sure.
Protect your storage - reduce impact
of outage
The results were pretty much evenly split for
respondents who said their organisation had
experienced a storage-related outage in the
last 12 months. Sixteen percent said yes, but
without business impact, and 14% said yes,
with business impact.
Sixty-one percent of respondents said their
organisation did not experience a storagerelated outage within the last 12 months.
Performance ranked highest (39%) when
respondents were asked what key factor

applies when choosing a storage vendor;
cost came in second at 28% and application
integration was third at 9%.
Van Rensburg points out that there
are a number of factors that should be
taken into consideration when choosing a
storage vendor, such as measured system
availability, business continuity features,
ease of use and global vendor support.
It was also revealed from the survey that
the majority of respondents (77%) cited
they are able to recover end-user data in
the event of loss. A small amount of 13%
indicated that they are unable to.
According to the survey, vendor licensing
and cost models being too complex ranked
the highest challenge faced by organisations
when dealing with storage vendors (29%),
acquisition cost was chosen by 23% of
respondents and maintenance cost came in
third at 22%.
“Challenges like vendor licensing and
the complexity of cost models can best be
faced effectively by ensuring that the vendor
provides a capped maintenance plan and
cost-effective refresh plans.”
Van Rensburg concludes by adding that
other valuable vendor solutions are bundle
packages for software licensing and flexible
financing options.

ABOUT THE SURVEY
The 2017 Dell EMC Storage Survey was run
online on ITWeb for a period of two weeks in
October to gain valuable insight into the storage
strategies of SA organisations.
1

2

3

Whether organisations using virtualised
platforms;
Are companies experiencing storage related
outages;
If storage requirements are expected to grow.

WHO RESPONDED
•
•
•

A total of 252 responses were received for
the Storage Survey.
22% of respondents are CEOs or MDs and
35% middle management.
31% of survey respondents are from fairly
large companies with between 501-5000
employees and 15% are from multinationals
with over 10 000 employees.

DellEMC Storage SURVEY

STORAGE SURVEY

DO YOU USE ALL FLASH STORAGE?

WOULD A CAPPED PRICE MAINTENANCE PLAN
BE BENEFICIAL TO YOU?

Planning to
use storage
60
55%

Yes

50

59%

40
No

39%

30

Use hybrid
storage

20

•No
hybrid storage
•Use
Yes
•Planning to use storage
•

59%
17%
15%
9%

10

6%

0
Don't know

Yes

No

WHEN BUYING NEW STORAGE, WHICH IS THE
MOST IMPORTANT CAPABILITY?

50
40
30

29%

20
14%

13%

10

11%

11%

11%
6%

5%
1%

0
Reliability

xx

Performance

Support

Cost

Integration
with the
applications

Ease of
management

Capacity

Space and
power
consumption
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DellEMC Storage SURVEY

STORAGE SURVEY

ARE YOU USING
VIRTUALISED PLATFORMS?

WHAT IS THE KEY FACTOR WHEN CHOOSING A
STORAGE VENDOR?

73%

Yes

14%

No
50

Don't know

13%

40

39%

30

0

20

40

60

28%

80
20
12%
9%

10

7%

3%

3%

Industry
analysts

awareness

0
Performance

WHAT CHALLENGES ARE YOU FACED WITH WHEN
DEALING WITH STORAGE VENDORS?

Vendor licensing and
cost models too complex

29%

Cost

Don't
know

Application
integration

Business
strategy

Brand

WHAT IS YOUR EXPECTED PERCENTAGE GROWTH
RATE FOR YOUR STORAGE ENVIRONMENT?

50
45%

40

Acquisition cost

23%

30
24%

20

Maintenance cost

22%

11%

10

Vendor's ability to provide
additional capacity - scalability

13%

3%

0
25%

Management challenges/managing
the relationship with the vendor

13%

0
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30

40

50

26-50%

50-100%

•25%
•26-50%
•50-100%
•More than 100%

More than
100%

45%
24%
11%
3%
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Disparate workforce
"Employee communication
is the biggest challenge faced
by most companies," says
Alex Pryor, EOH partner
manager for Igloo. "In addition,
changing priorities and
expectations among millennials
and emerging Gen Z employees
indicates that enterprises must
innovate in terms of employee
engagement.
www.eohcoastal.co.za

Keep
information safe
The IBM Security and Ponemon
Institute in its 2017 Cost of
Data Breach Study: Global
Overview stated South Africa
had the highest probability of
experiencing a data breach within
24 months. Yet, in 2017 about 30
million South Africans had very
sensitive details hacked, says
Attie van der Linde, GM at ACS.
www.acs-sa.com

Market expectations are changing
A leading indicator of society today is the interaction between
business, society and technical professionals, says Anujah Bosman,
CEO of Chillisoft. “Software developers used to be revered as ‘rock
stars’. However, most millennial software developers often talk
about wanting to make a contribution to South Africa. “Chillisoft
believes it is a welcome and long overdue shift,” he concludes.
www.chillisoft.co.za

Losing jobs to
technology

Richard Firth, MIP Holdings

The pace of technological
change is seeing certain skills
become obsolete, while the
demand for new skills rises
at an unprecedented pace,
says Richard Firth, CEO of
MIP Holdings. Adding that
digitisation, automation, machine
learning, artificial intelligence
and self-service technologies will
all impact on skills required for
business.
www.mip.co.za

Improve your bottom line
Short of landing a huge new account, there aren't many greater
thrills for a business owner than finding new ways to cut their
business expenses. Xerox’s Allison Zimmer has assembled a list
of top ways to cut business costs via document management, and
the items she says are surprisingly simple - and perhaps even right
in front of your face. This list includes: print smarter, access your
equipment, go digital, as well as to enable a remote office.
www.bdsol.co.za

Crucial questions to ask
In choosing the right mobile print strategy solution provider
Bytes Document Solutions suggests eight crucial questions that
need to be asked: How secure is your solution? / Does it offer the
flexibility and integration you need? / How useful are the reporting
capabilities? / Is it a one-size-fits-all solution or a tailored one? /
How easy is it for end users and your IT department? / Will it scale
as your organisation grows? / Will it identify opportunities for cost
savings? / Is it best-of-breed and future-proof?
www.bdsol.co.za
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Navigating digital
transformation
to the cloud

Keith Wrede, NuPay

Better way to be paid
NuPay, a division of the Altron
Group and PCI-DSS certified
transaction service provider,
offers authenticated payment
and collection solutions. Great
for assisting start-ups because
it also enables them to increase
their offerings as their business
grows. NuPay is a single service
provider committed to the
needs of its customers.
www.altechnupay.co.za

Despite the pace at which
cloud has grown, corporate
adoption has been much
more cautious. “The risks
and liabilities associated
with security, privacy and
vendor lock-in has slowed
what was expected to be a
much faster transition,” says
Emile Rossouw, business
development manager at EOH.
“The reality is that multiple
cloud strategies are popular
right now because it's unclear
what companies will have to
pay for their cloud service in
five years' time. Companies
need to find a partner that
can assist them navigating
the journey and can advise on
the technology, licensing and
consumption.”
www.eoh.co.za

Cutting costs
Skilled professionals can assist in saving costs, says Xerox’s Allison
Zimmer. “Especially when trying to save money by wearing one
too many hats – common among small and medium sized business
owners – especially when outsourcing certain tasks.” Zimmer says
if bringing your printing in-house is both within your reach and
your interest, then it's time to invest in a professional grade printer
which will save you costs in the long run.
www.bdsol.co.za

Transforming office printers into
workplace assistants
Today's multifunction printers (MFP) have been radically reimagined
to help small and midsize businesses (SMBs) compete in the digital
age. These new devices give SMBs the capability to streamline and
improve workflows, increase productivity and reduce costs. This
according to Xerox’s Allison Zimmer, is all thanks to having to the
relevant app on hand to turn your MFP into a workplace assistant.
www.bdsol.co.za

How your business can take mobile print to
the next level
Building a mobile print strategy can seem daunting. Whether on
the road or working from a remote office, employees need to have
the ability to access stored business documents like contracts
and invoices, and to print or to scan from anywhere, at any time,
from any kind of device. A comprehensive mobile strategy should
incorporate both document processes and mobile workflows - and
establishing both is easier than you think, with the right support,
says Allison Zimmer, Channel and SMB Marketing Specialist,
Commercial Excellence at Xerox.
www.bdsol.co.za

COMPANY NEWS

TECHFORUM
Learning, adapting and
evolving is key

Alex McMullan, Pure Storage

Key factors in 2018
AI, cloud control and data stewardship
are key factors in making the most of
your organisations' data in 2018, says
Alex McMullan, EMEA CTO, Pure Storage.
In the same way that a CFO sets out the
strategy and framework for investment
and cash flow, CIOs and CTOs need to take
control of making dataflow work for their
organisations.
www.purestorage.com

Lessons from the trenches
IT strives to meet business needs and ensure
security is upheld. “But it takes just one
missed configuration, not renaming one
administration account, missing one patch
or a typo in one firewall rule to breach
security,” says Ryan van de Coolwijk, ITOO
special risks: product head cyber insurance.
www.itoo.co.za

Unlocking the benefits of
hospital-as-a-service
Public and private sector healthcare
professionals are grappling with the
challenge of providing quality medical
care at an affordable price, says Peter Mills,
healthcare deal executive - sales and service
management at T-Systems South Africa.
Hospital-as-a-service allows medical
facilities to integrate every aspect of their
operations into a single nerve-centre with
the advantages of monthly licensed-based
billing (an OPEX cost model).
www.un-outsource.co.za

e-government cyber security
Government plays a crucial role in securing
citizen data held in its databases. If this
gets into the wrong hands, it can wreak
havoc, and diminish the trust among the
voting public, says Simeon Tassev, MD and
QSA at Galix.
www.galix.com

Kyocera Document Solutions has gone
from a ceramics specialist to a company
specialising in everything relating to
document and data management for
businesses of all sizes. "It is a remarkable
achievement, and one I'm incredibly
proud to have been involved with," says
Wayne Holborn, Managing Director of
Kyocera Document Solutions South Africa
(KDZA). "Here in South Africa, the Kyocera
Document Solutions office has been open for
20 years, and during this time I've watched
with pride and intrigue how our office
and partners have adapted, overcome and
continued to grow.”
www.kyoceradocumentsolutions.co.za

Millions
of data points.
A singular vision.
Data Visionaries Wanted

Automate to digitise
You must automate if you want to achieve
the digital enterprise. “However, the aim is
to automate entire business processes, not
create the islands of automation that are so
typical of the past,” says Jaco Viljoen, agile
consultant at IndigoCube. Adding, if you
want to get the growth that digitalisation
promises, then you have to automate entire
processes and present them to customers
through bespoke solutions.
www.indigocube.co.za

BUSINESS
Giving a taste of Africa
Makhamisa Foods, a company incubated
at BioPark@Gauteng, was selected to
participate in the Outward Selling Mission
to Bogota, Colombia in March, as well as in
the Agro-Food Nigeria Trade Show, in Lagos,
Nigeria. The objective of the Outward Selling
Mission to Colombia is to increase trade and
investment, as well as selling South Africa,
as a preferred foreign direct investment
destination in Africa.
www.theinnovationhub.com

Expanding African offering
Colocation markets in Africa are set to boom.
This is no more evident than with the expansion
of Teraco, Africa's largest vendor neutral
colocation data centre provider. CEO, Lex van
Wyk, says the African data centre market is
still rising: "The potential for local growth is
immense. The African market grew an estimated
15,8% in 2017, with South Africa being one of the
top growth locations."
www.teraco.co.za
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DIGITAL TRANSFORMATION SURVEY
By SUZANNE FRANCO

Committed, but lacking a plan
Most businesses are fully committed to digital transformation, but 40%
still don’t have a plan on how to do it.

ABOUT THE SURVEY
The 2017 Digital Transformation Survey
was run online on ITWeb, in partnership with
MTN Business, to find out to what extent digital
transformation strategies are formally in place
within SA businesses, and what ate the most
common pain points delaying the digitisation
process.

WHO RESPONDED
•

•

I

n a recent survey, the overwhelming
majority (79%) of respondents
confirmed they are fully committed to the
digital transformation of their business.
A small percentage (12%) indicated they
are unsure, and only 4% said that they are
not yet committed.
ITWeb, in collaboration with MTN
Business, conducted the survey to found out
how organisations in South Africa approach
the digital transformation of their business
and what pain points are delaying their
conversion.
Despite the high commitment rate to
digital transformation, 40% of respondents
indicated they do not yet have a plan in
place within their organisation, while 44%
stated that their business has a strategy.
When it comes to the scale of the digital
transformation, one half of respondents
said they were planning to implement this
throughout their entire business, while the
other half are opting for selected areas of
their business only.
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As for the current state of
implementation, only about 20% have done
it across the organisation, while 43% have
done so across parts of the organisation.
37% have not started the implementations
as yet.
The CEO and the board are responsible for
driving the digitisation in 35% of the cases,
while it’s trusted to the CIO in 29%. Only
12% of the responding companies have a
dedicated digital transformation team.
Respondents indicated that the number
one factor to achieving a successful digital
transformation is a proper alignment of
the digital and It strategy, followed by
leadership and company culture.
Cost remains a barrier
The top three pain points for respondents
when it comes to implementing digital
transformation are cost, lack of skills, and
security concerns.
The survey revealed that workflow and
business practices are the top focus areas

The survey captured responses from 163
IT and business professionals, who work
across a range of industry sectors and
company sizes.
25% of respondents are CEOs or MDs and
35% are in middle management.

for 43% of respondents. Operation and
maintenance came second at 29%.
When asked what outcome their
organisation expects from digital
transformation, the majority of participants
cited improved efficiency and better
customer service.
And where do businesses see digital
transformation providing the most value?
Almost half see it in customer experience
and engagement, while other notable areas
include mobile technology, cloud services
and data mining and analytics.
Interestingly, under half of the
respondents said that their organisation
is very dependent on digital interaction
with their clients, and about a third said
they make use of a mobile app to reach
customers.
Budget constraints emerged as the
biggest obstacle to taking advantage of
digital trends, followed by resistance to
change or aversion to taking risk, and lack
of agility.

DIGITAL TRANSFORMATION SURVEY
DIGITAL TRANSFORMATION SURVEY

DOES YOUR ORGANISATION HAVE A FORMAL DIGITAL
TRANSFORMATION STRATEGY IN PLACE?

TO WHAT EXTENT HAS A DIGITAL
TRANSFORMATION STRATEGY BEEN
IMPLEMENTED IN YOUR ORGANISATION?

43%
We have one implemented across
parts of our organisation

Unsure

33%
Yes

We do not have one,
but we are planning to

44%

19%
No

We have one implemented across
our whole organisation

•Yes
•No
•Unsure

44%
40%
16%

6%
We do not have one and have no plans
to implement one
0

IS YOUR ORGANISATION PLANNING ON
IMPLEMENTING DIGITAL TRANSFORMATION
THROUGHOUT EACH AREA OF YOUR BUSINESS,
OR ACROSS SELECTED AREAS OF THE BUSINESS?

10

20

30

40

50

WHEN PLANNING A DIGITAL TRANSFORMATION
STRATEGY IN YOUR ORGANISATION, WHICH
RESOURCES DO YOU WOULD YOU TURN TO?

50

50%

Throughout the
entire business

Across
selected area

40

41%

30
20

19%

18%

16%

10
the entire business
•Throughout
Across
selected
areas
•

xx

50%
50%

3%

3%

Internal
management
expertise

Media
articles

0
Internal IT
and
management
expertise

Industry
analysts

Internal
IT
expertise
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WHO IS RESPONSIBLE FOR DRIVING DIGITAL
TRANSFORMATION?

WHAT IS THE BIGGEST OBSTACLE TO TAKING
ADVANTAGE OF DIGITAL TRENDS?

50
40
35%

30

29%

constraints
•Budget
to change/ Lack of
•Resistance
willingness to take risks
of required skills
•Lack
Lack
of agility/ flexibility in
•the organisation
of strategy across the organisation
•Lack
•Other
concerns
•Security
Lack
of
leadership
•

20
13%

10

12%
6%

4%

2%

0
CEO and/
or board of
directors

CIO

I don't
know

Dedicated
digital
transformation team

Chief
digital
officer

CFO

CMO

25%
21%
15%
14%
12%
8%
4%
2%

WHERE DO YOU SEE DIGITAL TRANSFORMATION
PROVIDING MOST VALUE TO YOUR ORGANISATION?

50
45%

40
30
20
11%

10

11%
8%

7%

7%
4%

4%

2%

2%

1%

0%

Other

Devops

Wearables

Robotics

0
Customer
experience/
engagement
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Cloud
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REPORTBACK: DELL EMC FORUM 2018
By REGINA PAZVAKAVAMBWA

Four key themes to business
transformation
Digital transformation is key to an organisation's success.
harder, because it is our competitive
advantage - and will put us on an even
footing with first world economies and
companies,” added Woolley.

Nigel Moulton, EMEA chief technology officer: converged platforms and solutions division at Dell EMC

F

or organisations to realise their digital future, they need to transform
four key areas of their business: digital, IT,
workforce and security.
This is according to Nigel Moulton,
EMEA chief technology officer: converged
platforms and solutions division at Dell
EMC, speaking at the Dell EMC Forum 2018
in Johannesburg this week.
Digital transformation
Digital transformation is about automating
the business and digitising processes and
applications to become more agile, noted
Moulton.
The IT focus is moving from systems
of record to systems of engagement, he
added. The world has changed and the
way people and organisations connect
and collaborate requires new types of
applications that are customer-driven, said
Moulton.
"In the past we focused on systems
of record. Systems of engagement were
reasonably hard to do because it involves
people talking to people. But as you
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digitise, you allow people - internal and
external, to interact through a piece of
software. So the way you offer systems
of engagement changes when you do
software."
Doug Woolley, general manager for Dell
EMC SA, said digital transformation is the
journey companies have to start now, if
they haven't already.
"In SA, we are convinced the digital
future is now. We have the skills, we
have the technology, we have the knowhow. There is no reason you shouldn't be
starting that journey in your own business.
"The building blocks are all in place.
From a Dell perspective, all our main
brands are available, and our partners
are all ready to help customers with the
journey."
If the African continent embraces digital
transformation and does it right, it will
transcend some of the legacy challenges
first world countries could potentially
have, said Woolley.
“Therefore, it will be foolish for the
continent not to drive the digital agenda

IT transformation
Moulton said companies should modernise
their data centres, automate their
processes, and transform their operations.
Combining these factors can have a
dramatic effect on what is traditionally
called IT, he continued.
Moreover, IT infrastructure in
companies should be able to make the
most of new technologies - and embedding
software in the hardware systems is a
critical component of this, noted Moulton.
As technologies such as the Internet of
things and machine learning start to
become more mainstream, and companies
embed intelligence that measure and
monitor connected things, they need
different architectures, he noted.
"We are realising that we need a new
cloud-native architecture that is going to
drive this world of connected things."
As businesses modernise their
infrastructure, they should think big, start
small and scale fast, advised Moulton.
Workforce transformation
Meanwhile, Mouton said workforce
transformation is critical in a world where
the way people work and how they work is
changing.
Currently, IT is measured on cost as
opposed to user experience, and IT has
to balance user productivity with cost,
Mouton added.
"One of the hardest things to do
sometimes is to get the people and the
culture of organisations to embrace
automation and modernisation of
technology in the workplace. This is because
it changes the way they work, the devices
they use and the skills they now need."
Security transformation
Also, as companies are making more
systems and applications available to

2018 Dell EMC Forum: A oneday technology experience for IT
professionals
Dell EMC hosted a forum
on digital transformation in
Johannesburg on 27 March, focusing
on four themes: digital, IT, workforce,
and security transformation.
The event was aimed at IT
professionals and decision-makers
and offered practical solutions to
drive IT innovation, enhance mobility
and reduce risk.
The event is being held at the Sandton
International Convention Centre in
Johannesburg

consumers, the security risk becomes
higher, said Woolley.
"At times we take a very scattered
approach to the way we do security
of the end point, the way we secure
infrastructure, and networks."
Businesses need to ensure proper security
measures are built into all parts of the
infrastructure, noted Moulton. One way
of securing devices is embedding code on

devices like laptops that constantly learn
from cloud-based services, he added.
"Because if I can learn from a threat or
learn from an attack and propagate that
information to everything that subscribes
to the service, that's a massive win. But
to do it I need to think about how I use
massive centralised computing resource
- the cloud to measure and monitor what
goes on,” concluded Moulton.
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SECURITY
Safeguards home
WiFi networks and
connected devices
Netgear has launched a new
service to provide security
for any device connected via
a Netgear router to a home
WiFi network. Dubbed Netgear
Armor and available through
Duxbury Networking, the
multilayer solution is powered by
Bitdefender.
www.duxbury.co.za

Tobie van Schalkwyk,
Duxbury Networking

Taking access control to the next level
Johnson Controls introduces the latest version of its Kantech
EntraPass Security Software with new features developed to
streamline scheduling and account maintenance. Operators can
add to security capabilities by creating actions and tasks on a daily,
weekly or monthly basis with the new Action Scheduler. This makes
it ideal for locations where meetings happen at sporadic times. The
actions are based on the door and relay behaviours such as locking
and unlocking doors, arming alarm systems and toggling relays.
www.tycosecurityproducts.com

New LTE solutions

Protecting customers
Protecting consumer card data at point-of-sale is critical, and
retailers in South Africa can achieve this through a PCI-validated
Point-to-Point Encryption from Altron’s ACS unit. ACS provides
clients with increasingly-enhanced security at a time when an
ever-increasing number of consumers are seeing their bank
accounts being emptied through fraud. ACS has been certified by
the Payment Card Industry Security Standards Council (PCI SSC)
for the sixth consecutive year, indicative of the value the company
places on ensuring customer personal information is protected.
www.acs-sa.com

Leader in Forrester's Vulnerability Risk
Management report
Rapid7, a leading provider of analytics solutions for security and IT
operations, has been recognised by Forrester Research as a leader
in The Forrester Wave: Vulnerability Risk Management, Q1 2018
report. Of the vendors included, Rapid7 received the highest scores
in both the ‘Strategy’ and ‘Current Offering’ categories. "Rapid7 has
already implemented what VRM will look like in the future," writes
Forrester report author Josh Zelonis. The report also states: "Rapid7
leverages the same agent for endpoint detection and response as well
as VRM to ease deployment, management, and most importantly, to
marry all your endpoint data at the point of collection."
www.netxactics.co.za

Johnson Controls’ DSC LTE Universal and PowerSeries Neo LTE
Alarm Communicators, offers flexible communication options
that work with LTE and existing 3G networks. The DSC family
of LTE Universal Alarm Communicators provides compatibility
with most security panels offered in the market today, ensuring a
smooth transition to LTE. While the PowerSeries Neo LTE Alarm
Communicator, ensures high-speed, reliable communications
through cellular and/or IP connectivity.
www.tycosecurityproducts.com

Uber’s huge cyber security failure

Predictive protection

Securing your payroll application

Sophos has announced the availability of Intercept X. It features
malware detection powered by advanced deep learning neural
networks, combined with new active-hacker mitigation, advanced
application lockdown and enhanced ransomware protection. Deep
learning is the latest evolution of machine learning, delivering
a massively scalable detection model that can learn the entire
observable threat landscape. With the ability to process hundreds
of millions of samples, deep learning can make more accurate
predictions at a faster rate with far fewer false-positives when
compared to traditional machine learning. The new version of
Sophos Intercept X, includes innovations in anti-ransomware and
exploit prevention, and active-hacker mitigations.
www.netxactics.co.za

Phishing and malware attacks often masquerade as an EFT payment
or deposit notification. So a cleverly disguised attack could easily
deceive the payroll administrators into making that one click. “There
are so many clever hoaxes and tricks out there that are so incredibly
authentic looking,” says Encryptech, “and the only effective method
of securing your payroll information is to encrypt it. Encryption is the
only solution for protecting sensitive data from cyber crime.”
www.encryptech.co.za

Protecting the very information that runs its organisation is
critical, says Encryptech. Otherwise you could experience the
same type of breach as Uber did in November 2017 when the
records of 57 million people were stolen. Encryptech believes
copies of your production data should not reside outside a secured
production environment, and all sensitive personal information
should be encrypted by default, no matter where it resides.
www.encryptech.co.za

INTERNET
Transforming the online
gaming experience

Security and you
Xerox and McAfee have teamed up to design a security system to
help companies protect against threats to their confidential data.
By integrating embedded McAfee software into Xerox technology,
the two companies use a whitelisting method that allows only
approved files to run on the Xerox multifunction printers, offering
significantly more protection than traditional black listing tactics.
www.bdsol.co.za
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Netgear’s new Nighthawk Pro Gaming
XR500 WiFi router

The new Nighthawk Pro Gaming
XR500 WiFi router, targeted at the
online gaming community, is available
via Netgear distributor Duxbury
Networking. It is the first Netgear router
to launch with the widely-anticipated
new DumaOS operating system for
improved speed and performance.
www.duxbury.co.za

REPORTBACK: BUSINESS INTELLIGENCE & ANALYTICS SUMMIT 2018
By REGINA PAZVAKAVAMBWA, KGAOGELO LETSEBE & SIBAHLE MALINGA

Does BI investment really
reward business?
There is a lot of data stored on both public and private platforms that
has not yet been tapped into and exploited to its full potential.
business intelligence model to companies.
Companies who are now moving towards
more operational platforms are significantly more aware of the differences and
benefits of an operational approach for onthe-job decision-making," says Kotorov.
"Another factor in BI - despite the dashboards and technologies - is that a lot of
companies feel like they haven't gathered
real returns on investments and an impact
on the bottom line. This is what is driving
the big shift to transition to operational
business intelligence where we actually
empower the frontline to make fact-based
decisions."

Dr Rado Kotorov, chief innovation officer at
global firm Information Builders

T

he ITWeb Business Intelligence &
Analytics Summit 2018, recently
hosted in Johannesburg, offered industry
stakeholders the chance to unpack BI and
decide whether or not investment is actually paying off.
Dr Rado Kotorov, chief innovation
officer at global firm Information Builders put the landscape in perspective and
said the BI space would be dominated by
a gradual transition from self-service to
operational business intelligence, a move
from aesthetics of data presentation to
storytelling and infographic style, and a
change in user habits.
Kotorov said because of recent developments in building reports and dashboards,
as well as these micro technology trends
(along with the frequent use of blockchain), companies are asking what’s next.
"Self-service business intelligence
platforms have failed to deliver a pervasive
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Another factor in BI despite the dashboards
and technologies - is
that a lot of companies
feel like they haven't
gathered real returns on
investments...
Dr Rado Kotorov, Information Builders

Hans Hultgren, data modelling, blockchain and big data advisor, and principal
at Top of Minds, explained that in future
we will see more governments and private
organisations collaborating and being
at the forefront of deploying blockchain
technologies across various industries, and
this is something that the SA government
should also look into.
Maximising the data
Fact-based decisions can and will have

Hans Hultgren, data modelling, blockchain and
big data advisor, and principal at Top of Minds

far-reaching consequences, as outlined
by Dr Setumo Mohapi, CEO of the State
Information Technology Agency (SITA).
Speaking about the importance of maximising big data and analysing it to gain
value, Mohapi explained that there is a lot
more data stored on both public and private platforms that has not yet been tapped
into and exploited to its full potential.
This data, he asserted, when used properly, could assist in building an ecosystem
of data products and services that add
value in both private and public sector.
"If Sita could build a digital marketplace
to be used by different actors such as private and government organisations, teachers and mentors, this could help create up
to 900 000 jobs in future."
Policy making in government is currently not driven by the available data or
evidence-based statistics, and as a result,
organisations in both the public and

private sector, are making mistakes by
trying to resolve issues using the wrong
approach, he added.
"We accept that the public sector has
probably not derived as much value from
the available data because we haven't
maximised the use of that data. And this
has been confirmed by research. We should
maximise the full potential of available

data to get a more stable economy, which
has the potential to gain trillions worth
of rands, if we properly use data to better
understand our environment and citizens."
Data on its own or out of context with
bias and errors can be more bad than good
said Dr Barry Devlin, founder and principal
of 9sight Consulting.
Devlin said, "The problem with data is

that it lacks context and meaning. If you
are going to take data from machines and
sensors – which is of course where we are
going with the Internet of things – one
needs to make allowance for systematic
and random errors. Companies now need
to worry about calibration, drift and
increasing opaque second hand sourcing.
These are all serious issues that happen in
data collection practice."
Available data is one thing, but approach
is another.
Lyle Petersen, business intelligence business analyst of ITS Woolworths SA, said
machine learning becomes increasingly
sophisticated and is able to contemplate
quantities of data no human could match,
companies will need architectures that
seamlessly combine artificial intelligence
with human expertise.
"This approach means organisations have
the use machine capabilities to analyse
organisational data at scale – with large
processing power – combined with the
human ability, to reason, collaborate and
think creatively and intuitively."
Essentially, delegates and experts agreed
that business success is really a matter of
successful collaboration of human beings
and machines.

ITWeb Business Intelligence &
Analytics Summit 2018
Turning Big Data into usable
intelligence – that was the theme
of the annual gathering of South
Africa’s BI & analytics professionals.
The two-day conference,
complemented by an expo ad a
workshop, was held in Johannesburg
from 13 to 15 march 2018.
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Go “INCOGNITO”
We are pleased to announce a
private-format CV presentation.
This concept enables job seekers to post their CVs in incognito
mode – to expose their skills, education, work experience and
credentials to the top recruiters in the country, without revealing
their identity.
The recruiters will be able to request contact with a job seeker who
chose incognito mode, and the job seeker will have the choice of
accepting or rejecting the contact request. If the job seeker accepts
the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.

Visit
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www.careerweb.co.za

NOW
Tel: (011) 807-3294,
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HARDWARE
Top 100 Global Technology Leader

Technical
Assistance Centre

Xerox has been recognised as a Top 100 Global Tech Leader
(formerly the Top 100 Global Innovators) by Thomson Reuters
for the sixth time since 2011. Xerox received high marks for
leadership in patent generation, corporate social responsibility
and environmental impact. "The companies on our Top 100 list
are solving world problems in some way, shape or form, using one
or more emerging technologies," says Alex Paladino, global MD
for Thomson Reuters Technology Practice Group. The Top 100 are
chosen after assessing 5 000 tech companies worldwide.
www.bdsol.co.za

Three new ECOSYS A4 workgroup printers
now on display on KDS Direct Web-store
Even in the new era of cloud computing, where file-sharing,
smartphones and tablets have become a common feature in business
communication and collaboration, information printout still forms
a larger part of how businesses share information with employees,
customers, partners and other external bodies. KDS Direct aims
to bring flexibility and efficiency to the process and help all your
employees to access a single printer through your existing computer
network infrastructure. Thus, the release of three new ECOSYS
A4 workgroup printers on its Web store (www.kdsdirect.co.za).
The range of workgroup printers on KDS Direct Web store include:
ECOSYS P3045dn, ECOSYS P3050dn and
ECOSYS
P3055dn.
SAS_ICTInsight41_halfpg210x137mm.pdf
1
9/4/2018
8:56:32 AM
www.kdsdirect.co.za

Mark Harris, Marketing Director at NEC XON

EC XON has deployed its
Technical Assistance Centre
(TAC) for monitoring a host
of activities related to the
company. The TAC will be able
to monitor physical networks,
personnel as they perform
configuration management
and implementations,
enable remote management
operations and service level
agreements plus governance
for customers.
www.nec.xon.co.za

Bringing business to all regions
easiPoint, is an inventive solution allowing businesses to collect,
record and receive customer payments from any location on
the continent. Developed by RubiBlue, it enables companies to
capture data and transact with clients even if they are based in
difficult to reach and remote areas. "With easiPoint, you can build
your brand with your clients anywhere in Africa," says Chris
Ogden, MD, RubiBlue.
www.rubiblue.co.za

COMPANY NEWS

TELECOMS
Rolling out broadband network
The Limpopo Provincial Government is establishing an affordable,
secure, open access broadband network across the province, in line
with the National Broadband Policy: SA Connect. Through Limpopo
Connexion, Altron's Altech Radio Holdings (ARH) has been appointed
to undertake this project. Phase one of this R585-million project will see
ICT connectivity provided to government departments, municipalities,
businesses and households across the province over a three-year period.
www.altron.com

SOFTWARE
Corporate governance
functionality
There is a perception that corporate
governance is legislation introduced
by bureaucrats to make doing
business even tougher than it
actually is. “However, these
processes actually aid businesses,
rather than hinder them," says
Stephen Corrigan, MD of Palladium
Business Solutions, “because
corporate governance is an essential
function of every business.”
www.palladium.co.za

Stephen Corrigan,
Palladium Business Solutions

Enabling digital contract signing in SA
Recognised digital security solutions expert LAWtrust has partnered
with Noscotek to streamline contract management, offering
the ability to sign documents using LAWtrust's digital signing
technology. LAWtrust enables advanced electronic signatures under
the Electronic Communications Act, and using Laserfiche, is now
able to bring enhanced solutions to its customers. These signatures
have the same authenticity as a handwritten signature, and can be
relied on implicitly in all transactions, such as approvals, contracts
and certifying copies of original documents.
www.noscotek.co.za

FINANCIAL
Supporting school
choir in World
Games

Members of the Laerskool Kruinsig choir
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Data management company
Redstor is sponsoring
backpacks for the choir of
Laerskool Kruinsig, who
are competing in the World
Choir Games taking place
in Tshwane later this year.
Celeste Beetge from Redstor's
offices in Somerset West
handed over the backpacks
to the school choir teacher,
Antionette Nightingale.
www.redstor.com

Certified HTEK
IP phones
HTEK UC900 series IP
phones have been certified
by PortaOne, following the
successful interoperability
testing and auto-provisioning
integration with PortaSwitch,
the PortaOne platform that
delivers unified communication
as a service. Providers using
PortaSwitch can now use
the HTEK phones without
needing to perform a manual
set-up procedure. "Although
the HTEK phones are already
deployed in more than 50
countries worldwide, it is a
new entry in the South African
market. Being PortaOnecertified will support our
efforts to make it a realistic
alternative locally," says Tjaart
de Wet, MD at Q-KON SA.
www.qkonsa.co.za

Heilet Scholtz, executive at Softworx

Overcoming Africa’s
challenges
With the right technology
in place, challenges can be
overcome for a profitable,
seamlessly run manufacturing
plant. “To achieve this,
systems must be scalable and
easily deployed,” says Heilet
Scholtz, executive at Softworx.
www.softworx.co.za

ENTERPRISE
Lowering cost of
maintenance
Nowadays, new integrated EAM
systems pay companies back,
by optimising the efficiency
and reliability of the core
equipment and processes says
Barry Diedericks, enterprise
asset management subject matter
expert at Softworx. A far cry
when a purely reactive approach
Barry Diedericks, Softworx
to maintenance management was
the only choice companies had in the past.
www.softworx.co.za

Boosting security skills
Today's connected world, coupled with
increasingly sophisticated attackers
and advanced threats, means it is more
important than ever for organisations to
protect their sensitive and proprietary
data. At this year’s ITWeb Security
Summit a variety of training courses
are taking place aimed at helping
delegates obtain the knowledge and
skills required to build resilience around
their information security initiatives.
The training is taking place run on 24
and 25 May at The Focus Rooms, in
Sunninghill.
www.itweb.co.za

Turning cloud into
limitless possibilities,
for greater business
advantage.

Be connected. Anywhere, anytime and do more
Empower efficiency. Encourage creative innovation for freedom
Transform your business. Use the human experience for positive transformation and increase productivity to 24/7

Proud to be Microsoft’s cloud partner across Africa.

DATA MANAGEMENT SURVEY
By SUZANNE FRANCO

Top three data
management concerns
Data security, interoperability and quality cited as top concerns in
a recent survey of SA’s data management professionals.
ABOUT THE SURVEY
1.

2.

3.

How organisations are
communicating key
messages about data;
Which database
technology vendors are
being deployed;
Which data security
principles organisations
are deploying.

WHO RESPONDED
•

•
•

D

ata security was cited as the top
concern in a recent survey of local
data management professionals. Data
interoperability and integration, as well as
data quality closely followed.
ITWeb, in collaboration with EOH and
Oracle, conducted a survey among local
data management professionals to find
out how organisations are tackling data
governance and what security measures
they are deploying.
Just under half of the respondents
indicated the strategic intent of their
database operations and platform is to
reduce operational expenditure.
Over 60% of participating businesses
are using Microsoft’s database platform,
followed by Oracle (18%) and IBM
(10%). Performance emerged as the
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most important requirement for data
base services, while affordability came in
second and scalability third.
Audit records related to data access are
collected in over 60% of businesses.
While security was indicated as the
top area of concern, the majority (62%)
of surveyed professionals believe their
current data security measures do address
the required IT governance standards.
Furthermore, 72% cited that their
current data replication solution meets
their business requirement, although the
majority deal with up to ten disparate data
systems across the organisation.
Self-service BI
A third of respondents cited improved
business performance and gaining insights

A total of 259 responses
were received for the
Data Management
Survey.
20% of respondents are
CEOs or MDs and 31%
middle management.
20% of survey
respondents are from
fairly large companies
with between 501-5000
employees and 18% are
from multinationals with
over 10 000 employees.

more quickly as their two main drivers for
self-service BI.
But what challenges do they face when
adopting self-service business intelligence?
Lack of business user skills (38%) ranked
the highest challenge, followed by concerns
about data security and access rights (24%).
The survey attracted a range of industry
sectors and company sizes, with 33% of
respondents working in the information
technology industry; 27% are from
organisations with over 5 000 staff
members, while 27% work for SMEs with
fewer than 50 employees.
The 2017 The ITWeb Data Management
Survey, in partnership with EOH and Oracle,
was run online on ITWeb for a period of two
weeks to gain valuable insight into the data
management strategies of SA organisations.

DATA MANAGEMENT SURVEY

WHICH OF THE FOLLOWING REPRESENT YOUR
CURRENT ORGANISATIONAL REQUIREMENTS FOR
DATABASE SERVICE?

DATA MANAGEMENT SURVEY

WHICH OF THE FOLLOWING ARE IMPORTANT TO
ACHIEVING STRATEGIC INTENT OF DATABASE
OPERATIONS AND PLATFORM?

38%

50

Performance
25%

49%

40

Affordability
30

24%

25%

Scalability

21%

20

13%
10

Simplicity

5%

0%

0%

0

Reliability

0

Reduce
Implement
Improve
Introduce new
operational database tool/ database
database
expenditure
Infrastructure
features
types (e.g
(e.g cloud,
Performance
(e.g Security,
non-relational,
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30

40

outsourcing)

50

WHAT TECHNOLOGIES DO YOU CURRENTLY
LEVERAGE TO MOVE YOUR DATA BETWEEN
SYSTEMS?

Management,
Optimisation)

(e.g storage,
compute, network)

spatial, object/
media-related)

Improve
database
service
continuity
(e.g high availability,
disaster recover,
uptime, redundancy)

WHICH OF THE FOLLOWING DATA SECURITY
PRINCIPLES ARE DEPLOYED IN YOUR
ORGANISATION?
Monitoring
Data
Encryption

Database
Technology

50

Network
(Firewall)

47%

40
34%

Systems/
Application

30
25%

25%

20
10%

10

6%
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Application
integration
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File based

(export/ import)

ETL (Extract,
Transform, Load)

Change Data
Capture

(Firewall)
•Network
Application
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DATA MANAGEMENT SURVEY

WHERE DATA IS COMMON ACROSS THE
ORGANISATION, HOW IS IT GOVERNED?

DATA MANAGEMENT SURVEY

DO YOU CURRENTLY HAVE A REQUIREMENT TO
REDUCE DATA LATENCY BETWEEN SYSTEMS IN
YOUR ORGANISATION?

Data Steering
Committee
Yes
Data Office
Other

50%

38%
No

Governance Forum/
Committee
Office
•Data
Governance
Forum/ Committee
•Other
•Data Steering Committee
•

•Yes
•No

38%
36%
14%
13%

50%
50%

WHAT ARE THE TOP CHALLENGES TO ADOPTING SELF-SERVICE BI?

39%
Lack of business user skills
24%
Data security and access
19%
Data quality
11%
BI tools are hard to use
8%
Lack of IT support
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TRAINING AND E-LEARNING

SA companies push skills
development mandate

JULY
ITWeb Data Centre
Summit
Date: 10 July
Venue: The Forum,
Bryanston

AUGUST
ITWeb Artificial
Intelligence Summit
Date: 01 August
Venue: The Forum,
Bryanston

OCTOBER
Brainstorm
CIO Banquet

Date: 24 October
Venue: The Polo Room,
Inanda Club

NOVEMBER
ITWeb Digital
Transformation
Date: 7 November
Venue: The Forum,
Bryanston

ITWeb Smart Cities
Date: 22 November
Venue: The Forum,
Bryanston

By: KGAOGELO LETSEBE

T

he skills shortage in the ICT sector is
nearing critical stages and needs to be
attended to urgently. This is the word from
Itec SA operating officer Anton Badenhorst,
speaking to ITWeb on skills development in
the industry.
Badenhorst says finding staff with the
appropriate balance in technical skills, both
practical and theory, is proving to be more
difficult with each passing year.
"Contrary to popular belief, finding a
person with adequate technical skills is not
easy. In the printing and imaging sector,
for instance, most guys lack the basic
knowledge of image printing. This is a result
of the worker knowing one specific product
from a particular manufacturer moves to
another manufacturer and is unable to do
the work properly. This leaves a huge gap in
the market."
It is for this reason that Itec SA has
established an in-house technical training
college that enrols both current junior
unskilled employees and unemployed
graduates to train them accordingly,
with particular focus on the printing and
imaging sector.
"We teach them the theoretical side and
then they practically apply the knowledge
in our workshop, upskilling the guys to
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technician roles. We have eight interns at
any given stage. The courses range between
eight to 12 months to get the interns to a
junior technician role in a trade. At the end
of the day, the guys receive certifications
and are able to empower themselves."
Badenhorst says plans are under way to
establish a skills hub that will continue to
provide training and mentorship to the
youth, and will also double as an agent
for other companies looking for skilled
technicians. "From an eco-perspective,
the IT business is quite competitive but
unfortunately, we need people to provide
the best service. Skills development in the
sector can be the major differentiator to
driving market growth," he said.
Meanwhile, Hamilton Ratshefola, country
general manager for IBM SA, has pointed
to the company's new multimillion-rand
investment initiative. 'IBM Digital - Nation
Africa' is designed to help raise overall
digital literacy, increase the number of
skilled developers able to tap into cognitive
engines, and enable entrepreneurs and
would-be entrepreneurs to grow businesses
around the new solutions.
The system provides a cloud-based
learning platform designed to provide free
skills development programmes for up to
25 million African youths over the coming
five years, enabling digital competence and
nurturing innovation in Africa.
"In order to find solutions to Africa's
challenges, industries across the spectrum
need to enable the existing and future
workforce to perform at the forefront of
technologies such as cognitive and cloud
computing. This will be the key to spurring
economic growth," he noted.
As June, SA's youth month, draws to
a close, science and technology minister
Naledi Pandor also urged enterprises to
make a bigger push to create innovative
opportunities for young people in the
country. "A country enhances its prosperity
through investment in new ideas, new
opportunities and new jobs. It is our local
innovators and entrepreneurs who will
ultimately create the millions of jobs that
we need to grow an inclusive economy,"
she said.

COMPUTING

Wits, Sibanye create
R27.5m DigiMine facility

By: ADMIRE MOYO

T

he Wits Mining Institute (WMI) at the
University of the Witwatersrand and
mining company Sibanye-Stillwater last week
launched the Sibanye-Stillwater Digital Mining
Laboratory (DigiMine) at the varsity.
Wits and Simanye-Stillwater say this is a
technology-focused partnership that will help
make mines safer and more productive.
DigiMine is a simulated mining
environment in the Chamber of Mines building
on the West Campus of Wits University, whose
facilities now include a vertical shaft in a
stairwell, a tunnel and stope in the basement,
and a range of communication and digital
systems to enable research that will create the
mine of the future.
With a total investment of R27.5 million
from Sibanye-Stillwater, Wits University
is supporting students, strategic projects
and growing the DigiMine programme,
which leverages a growing range of onsite facilities with multi-disciplinary
research that draws on expertise from other
departments at Wits University, and from
partners locally and abroad.
During the launch, Sibanye-Stillwater CEO
Neal Froneman highlighted the importance
of the mining industry harnessing the fourth
industrial revolution and fully benefitting
from advances in digital technology through
close ties with research institutions.
"The launch of DigiMine establishes a
unique programme that is instrumental for
the application of digital technologies in

support of safer and more efficient mining
operations," Froneman said.
Professor Tawana Kupe, Wits acting
vice-chancellor and principal, noted the
DigiMine speaks to the university's strategy
of integrating technology, teaching, learning
and research in academia.
"This development ensures we can continue
to develop specialised skills and knowledge as
we move into the fourth industrial revolution."
"This partnership between WMI and
Sibanye-Stillwater paves the way to develop
digital technologies that will reduce risk
in the mining environment," said WMI
director professor Fred Cawood. "Safety
and competitiveness are cornerstones of
a sustainable mining sector, which can
contribute to the National Development Plan
by reducing poverty and inequality."
DigiMine will also host the Chair in Digital
Mining and Mine Automation, which will
advance digital innovation relating to the
mining industry as part of a larger Wits
initiative to establish Wits and Braamfontein as
a digital innovation precinct.
"Our exciting research agenda already
includes projects on systems for underground
communication, risk-monitoring, positioning
and navigation similar to what is achieved
above ground with GPS - as well as automated
abnormality-detection to manage mining
risks," said Cawood.
"Our interventions will explore any
innovations that can apply real-time digital
solutions for reducing mining risk and
increasing mining efficiency."
As a Wits flagship programme dealing
with Mining 4.0 and its Future World of
Work initiative, DigiMine will conduct
testing, research and development to
transfer surface digital technologies to
underground operations.
It will also provide the skills required
to operate technology-intensive mining
operations of the 21st century. This will include
developing a modern skills-set for mines at the
level of artisans, technicians and professionals.
"Our DigiMine programme fills a vital role
alongside the other complementary divisions
within the WMI - the Centre for Sustainability
in Mining and Industry and the Centre for
Mechanised Mining Systems," Cawood said.
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Top Jobs

Chief Architect
E-MERGE IT RECRUITMENT
Significant experience in a role
leading an architecture function
Gauteng ( Pta )
R2.2m per annum
Ref No: 278465

Solutions Sales Specialist

DOCUMENT ACCOUNTING
SOLUTIONS
Ability to meet/exceed business
targets expressed in terms of profit
and customer satisfaction
Gauteng
Negotiable
Ref No: 278245

Manager: Application
Development

AVBOB
10-15 Years Application Development
experience
Gauteng
Negotiable
Ref No: 278054

Jnr Sharepoint Developer
MPRTC
SharePoint 2013 and VB.Net
Nelspruit
Negotiable
Ref No: 278445

C# Developer

HI-TECH RECRUITMENT
Completed your BSc or BCom
Informatics and Computer Science
with above average results
Gauteng
R250,000 to R360,000 per annum
Ref No: 278438

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

CHANNEL
Digitise your business processes

Focus, anywhere and anytime

Multifunction printers (MFP) still have a job in the modern office,
and that job is called ‘workplace assistant’ states Bytes Document
Solutions. According to the company a workplace assistant can
take better care of documents and help with scanning, onboarding, client servicing, deal closing, account opening - tasks
you can automate with an app and an MFP. Digital transformation
begins with the MFP and its ready-to-use app in tackling specific,
familiar problems.
www.bdsol.co.za

The Voyager 8200 UC, is one of Plantronics' latest additions to its
unified communications range. However, it is more than just a
headset - add active noise cancelling to the mix and you are able
to focus on the call without any noisy distractions. According
to Bowman Wang, who was part of the Plantronics design team:
“For the overall design, we drew inspiration from the features of
high-end, high-performance automobiles, motorcycles and audio
equipment.”
www.headsetsolutions.co.za

Richard Broeke, Securicom

Cloudistics in SA

New Cyberlogic board member

Securicom, a leader in managed
IT security solutions in Africa,
has brought Cloudistics, a cloud
software appliance technology
to South Africa. Richard Broeke,
IT security specialist and general
manager at Securicom, says, “It
offers a significant advantage
over public cloud services when it
comes to performance, but more
importantly for governance and
regulatory compliance."
www.securicom.co.za

Justin Melck is joining Cyberlogic as Chief Relationship Officer
on the group's board. Having played rugby for Western Province
and the Stormers, as well as internationally for Munster,
Saracens and the German national team; Melck brings with
him a wealth of experience and expertise forged in the highperformance environment that is professional rugby, as well as a
strategic network to support Cyberlogic's local and international
growth strategy.
www.cyberlogic.co.za

Lorge reaches out to GDA in sponsorship
Giving back to the community is a distinctive and identifiable part
of Lorge since its establishment in 1986. It is this quest that has led
to an association with the Guide Dog Association (GDA). Since 2013,
Lorge has partnered to help the GDA and in doing so, has hoped to
help it fulfil its mission and spread its message more effectively.
www.lorge.co.za

Security boot camp
In demystifying some of the jargon associated with the IT security
sector, ITWeb is hosting a boot camp themed 'Back to basics demystifying the jargon', at its two-day 2018 Security Summit.
Aimed at newcomers to information security who are not necessarily
infosec professionals, the boot camp will be held on 21 May. It
will be hosted by Cobus Mentz, a security consultant at Telspace
Systems, who focuses on advisory services, assisting clients with the
remediation of penetration testing findings. The session will explore
and discuss the most common jargon that vendors and writers use.
www.itweb.co.za

INDUSTRY SOLUTIONS
Zinia boosts BMI Steel Structures business
with reliable connectivity
BMI Steel Structures, a reputable steel framing construction
company that has been in business for 25 years, faced inconsistent
connectivity due to ongoing cable theft, which affected its business
significantly. The company calculated it was losing 60% of sales due
to telecommunications downtime. The company urgently needed
a stable link for e-mail and access to internal business applications.
Zinia came up with a way for BMI Steel Structures to avoid the
additional expense of purchasing a new PBX by installing an APN
(access point name) via LTE connected to BMI Steel Structures'
existing Telkom Opticom PBX. Now their voice services are stable.
www.zinia.co.za

Wayne Holborn resigns from Kyocera
Document Solutions
It is with a sense of purpose and clarity that Wayne Holborn has
resigned as GM and Director of Kyocera Document Solutions South
Africa (KDZA). Werner Engelbrecht, the current Chief Financial
Officer will be taking the role of Interim General Manager from 1
March 2018. Holborn's journey with KDZA started more than 20
years ago.
www.kyoceradocumentsolutions.co.za
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Going global with glass
Sage X3's cost-effective and standard format is helping Consol Glass
expand its retail section. “It's a new-age type of software where the
user interface can be operated from anywhere using its state-ofthe-art browser. Sage X3, powered by Parity, is flexible and easily
configurable, so the retail-specific backend could be built,” says Johan
du Plessis, senior executive: Information Systems and Technology at
Consol Glass, “It's not as lengthy as your typical ERP process, the cost
of training is lower and owning and operating it is simpler.”
www.parity.co.za

Zinia keeps Sentinel Retirement Fund's
Internet up and running
Internet as a key enabler versus an inhibitor is something The Sentinel
Retirement Fund knew only too well prior to approaching Zinia, a business
Internet telecoms service provider. Faced with regular Internet downtime,
sometimes for up to three days, as well as frustration over wasting time
being kept on hold when logging calls or trying to sort issues out with
their provider, the retirement fund enlisted the help of Zinia to get their
Head Office and Client Service Centres' connectivity issues sorted. The
Sentinel Retirement Fund is one of the largest self-administered, definedcontribution, umbrella pension funds in South Africa.
www.zinia.co.za

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).
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ITWeb is an indispensable source of news, information and insight
for those who make technology investment decisions, for companies
that provide technology solutions or services of any kind,
as well as for investors and tech enthusiasts.

First with IT news. Every day.
www.itweb.co.za
info@itweb.co.za | Tel: + 27 11 807 3294 | Fax: + 27 11 807 2020
326 Rivonia Boulevard, Rivonia, South Africa

