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A

s we saw with the much publicised BTC Global cryptocurrency scam, purportedly one of the biggest of its kind
to hit South Africa, it is all too easy for technology consumers to
be caught up in buzzword-laden hype.
That is why decision makers and cloud experts have recently
stressed the need for businesses to have a clear idea of both
IT and business objectives before embarking on their cloud
journeys. Just one example of technology that has growing
influence, and where there is a need for fact, insight and
practical advice.
In this edition, we feature a summary of the most salient
points covered at the ITWeb Cloud Summit 2018 hosted recently
at Vodacom World in Midrand.
We also unpack the results of the recent ITWeb/MTN Business
Digital Transformation survey (Page 6), which found that the
vast majority of respondents expressed full commitment to the
digital transformation of their businesses.
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Love, compassion and other
lessons from WEF 2018
With a well-timed focus on "creating a shared future in a fractured world",
WEF 2018 also addressed the cyber-powered elephant in the room.

By LEE NAIK, CEO of TransUnion Africa

T

he much-anticipated annual meeting of
leaders at the World Economic Forum
(WEF) in Davos this year generated less
buzz than normal; understandably so if you
consider how recent global events seemed to
bring new meaning to the word "Januworry".
The theme of WEF 2018 was, fittingly
enough, "Creating a shared future in a
fractured world". As always, there were
excellent insights for not just policymakers
but anyone looking to lead in a digital future.
Here's what stuck out this year.
The power of love
Forget Trump and his "America first!"
speeches. The real stars of WEF were the
forward-thinking leaders who questioned
long-held beliefs around growth and
economic development. Davos challenged us
to rethink how we govern and do business.
Throughout the event, there was a
sense that the time had come for greater
accountability and responsibility towards
every citizen. Salesforce CEO Marc Benioff
called for more responsibility among tech
and business leaders, emphasising the value
of trust above all else.
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Cyril Ramaphosa's much praised speech
was frank about learning from past mistakes:
"We looked at [the challenges] once again,
as we've often done. But this time, what was
different was that we said we need to address
these challenges, but also address what we
have been doing wrong because there have
been things that we've been doing wrong
ourselves."
Inclusivity has been a key feature of recent
WEFs, and the 2018 gathering was equally
concerned with the cultural and societal
mindset we need to cultivate to reach that
objective.
For Jack Ma, founder of Alibaba, the
defining feature of successful leadership in
the automation age is LQ - the IQ of love.
"Google, Facebook, Amazon and Alibaba - we
are the luckiest companies of this century.
But we have the responsibility to have a good
heart, and do something good."
It was Sharan Burrow, general secretary of
the International Trade Union Confederation,
who said it best, calling for "a movement
where we globalise compassion and ensure a
world in which no one is left behind".
Data is the fuel
It wouldn't be WEF without discussion about
the cyber-powered elephant in the room AI, automation and the future of work. With
inclusivity one of the forum's biggest themes,
it's no surprise that this year's discussion
centred on more equitable strategies for
upskilling and reskilling today's workforces.
Davos challenged us to rethink how we
govern and do business.
Recent reports have pointed out that
wide-scale automation may affect women
more than men, and it's easy to see how an
uncritical approach to skills development in
South Africa might perpetuate our existing
inequalities rather than reduce them.
WEF responded by proposing a datadriven approach to job transition; one that
looks at not only collective redeployment,
but also individual opportunities, personal
desires and skills. The WEF report presented
an overarching methodology, but the
principles can be adapted to individual labour

markets by plugging in localised sources
of information on skills shortages, market
demand and individual interest.
The methodology is useful, but it
emphasises there's no one-size-fits-all
approach to inclusive growth or skills
development. The answer to Africa's
transition into an automated age won't come
out of Davos, but out of Joburg and Cape
Town, Nairobi and Kigali. That's where the
local data is.
"Data will be the raw material of the 21st
Century," observed German chancellor
Angela Merkel at Davos, and I couldn't agree
with it more. If you're not actively exploring
what skills you'll need in your organisation
and industry in the next decade, you'll soon
find yourself at a disadvantage.
What does success look like?
As I'm fond of telling business leaders and
peers: what you don't know, you don't
know. The data can only go as far as the
objectives we're measuring them against, and
those aren't always reflective of the needs
of a truly inclusive digital economy. If we're
going to work collectively to create a more
compassionate world, we can't use the same
yardsticks we always have.
One highlight to come out of Davos was
the unveiling of a more inclusive metric
for economic development that takes
into account inequality, sustainability
and other factors - rather than just GDP.
The 2018 Inclusive Development Index
assessed 103 economies on their growth
and development, inclusion, and intergenerational equity for a holistic picture of
socio-economic health.
So how does South Africa measure up? As
might be expected, it's a mixed bag - plenty
of potential with a number of gaps. We
come in at 69th, improved from five years
ago. Productivity and public finance are
commendable, but the country still suffers
from low employment and high inequality.
It's nothing we don't already know, but
a solid reminder of what barriers we face
before achieving more inclusive growth and a
more equitable society.
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Achieving perfection with Xerox Versant 3100
DuoTone Perfection, a family-run business specialising in digital
printing as a trade service to other printers and brokers, has
expanded its digital printing capabilities with the installation of a
Xerox Versant 3100 colour production press. DuoTone Perfection
was founded by Shaun Schutte and wife Kathy in 1994 as a
repro house. Shaun opted for the Xerox Versant 3100 from Bytes
Document Solutions and its channel partner XBC-IT. For Shaun,
the Xerox Versant 3100 Press stood out because of its ability to
produce consistent quality across the full sheet width, as well as
from sheet to sheet without banding or colour variance.
www.bdsol.co.za

Five ways to get employees
to embrace new tech
According to Bytes Document Solutions, new technology can
save small businesses time and money – but only if the employees
actually use it. Unfortunately, humans are hard-wired to resist
change, especially if it affects their already busy work days.
Here are some tips for getting the team to willingly adopt new
technology: Give employees input in choosing the solution; to
avoid disruption, choose technology that works with existing
tools; emphasise the benefits – not the features – of the new
technology; allow plenty of time to implement new technology;
and reward employees for using the new technology.
www.bdsol.co.za

CaseWare expands
into African
markets
CaseWare Africa, a division
of AdaptIT, has announced
several initiatives to
strengthen service to
clients in six key African
markets, including Nigeria,
Kenya, Mauritius and
Botswana. In Zambia and
Theuns Holtshousen, CaseWare Africa
Zimbabwe, CaseWare
has successfully constructed a channel partner model. Theuns
Holtshousen, business leader, CaseWare Africa, said expansion is
the fruit of its longstanding growth strategy.
www.casewareafrica.co.za

QuickBooks steps up 2 back
youth entrepreneurs
At the end of 2017, government officials, key private and public sector
stakeholders, and the winning young entrepreneurs celebrated the
2017 Step Up 2 a Start-Up Youth Entrepreneurship Awards. This was
the finale of a five-month entrepreneurship development programme
and competition for secondary school learners. With input from
industry leaders and experts, the top nine entrepreneurial teams who
demonstrated the most innovative social or environmental business
model were selected through a national competition and three-stage
adjudication process. The teams also underwent an intense five-day
entrepreneur boot camp in Johannesburg. The awards ceremony was
the culmination of the boot camp where the finalists received prizes
valued more than R1,5 million.
www.quickbooks.co.za

ESET named
Challenger in
Gartner
Magic Quadrant
ESET has been named as a
Challenger in the 2018 Gartner
Magic Quadrant for Endpoint
Protection Platforms. The
company was the only
Challenger named in the
Magic Quadrant. ESET was
evaluated based on its ability
to execute and completeness
of vision. ESET believes
this placement reflects
its consistently improved
competence to offer maximum
protection for enterprises. "We
believe that our positioning
as a Challenger position
is a sign of our continued
progress in delivering the
best in endpoint protection to
businesses, without impacting
on their systems or creating
unnecessary overheads,"
commented Ignacio
Sbampato, chief business
officer at ESET.
www.eset.com

Marko Salic, Argility

Argility announces
latest acquisition
Argility has announced its
latest acquisition, following
the formation of the Argility
Technology Group last year.
The acquisition of Indaba
Mobile from Capital Eye
Investments at the end of
January 2018 brings the
number of companies in the
newly formed group to four,
with holding company Agility,
Cquential Solutions and Fleet
Domain.
www.argility.com

Hans Hultgren to present at ITWeb BI &
Analytics Summit 2018
ITWeb has announced that Hans Hultgren, a world-renowned
data warehousing, big data, blockchain and business intelligence
(BI) educator, author, trainer, and advisor, will be presenting
at the ITWeb Business Intelligence and Analytics Summit 2018.
Hultgren will be presenting on 'Data vault modelling for big
data', and will give delegates insight into how some of the
barriers to achieving data warehouse agility can be overcome
using the data modelling approach. He will examine the data
vault modelling approach as a tool in creating an agile data
warehouse, and dissect the premise behind data vault – unified
decomposition.
www.itweb.co.za

Comsol welcomes Greg Montjoie
Seasoned ICT expert Greg Montjoie has joined fast-growing
telecoms player Comsol to spearhead the organisation's Internet
of things (IOT) business. Comsol's IOT business and its solution
offerings will be formally launched to market as a separate
operating entity later in 2018. "Our emerging IOT business
is one of three key pillars of the organisation," notes Comsol
CEO Iain Stevenson, "alongside our core layer two wireless
network known as Comsol Connect, and our plans to harness
our 28GHz spectrum to create next-generation 5G services. Greg
is an established and highly respected leader in the local ICT
industry.”
www.comsol.co.za
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Xerox named an ethical company for 12th
consecutive year
Xerox has been recognised by the Ethisphere Institute, a global
leader in defining and advancing the standards of ethical business
practices, as one of the 2018 World's Most Ethical Companies.
Xerox has been recognised every year since 2006 and is one of
only two honourees in the IT services industry, underscoring its
commitment to leading with integrity and prioritising ethical
business practices. In 2018, 135 honourees were recognised,
spanning 23 countries and 57 industries. “Every decision
we make and every action we take should demonstrate our
unwavering commitment to ethical business conduct," said Xerox
CEO Jeff Jacobson.
www.bdsol.co.za

Xerox AltaLink and security
Xerox AltaLink devices have achieved Common Criteria
Certification for security, says Cheryl Otstott, Xerox social media
project manager. Xerox is especially proud to receive the industry's
most stringent information security standard certification from
National Information Assurance Partnership (NIAP). In fact,
its AltaLink multifunction printers (MFPs) are the first to be
certified by NIAP under rigorous new testing standards – the
latest Common Criteria security protection for hardcopy devices.
NIAP and Common Criteria Certification give Xerox customers –
particularly federal government agencies – assurance that its new
AltaLink devices have world-class security protection built-in, and
that their critical information is safe.
www.bdsol.co.za

KDS Direct offers intelligent document
management solutions

Cloudera appoints
chief data
and information
officer

Grant Bailey, Singular Systems

Share scheme
administration –
simplified
Singular Systems believes a
strategic outsource partner
can assist with an end-toend administration solution,
as well as provide valuable
practical advice based on
experience. Especially
considering the costs of
accurately processing and
accounting for scheme-related
transactions in minimising the
high level of risk associated
with a schemes administration.
www.singular.co.za

Cloudera, the modern
platform for machine learning
and analytics optimised for
the cloud, announced that
Amy O'Connor has been
promoted to Cloudera's
senior management team as
the company's chief data and
information officer (CDIO).
O'Connor will lead a new team
that will include customer
digital experience, internal
business systems, data science
and analytics, IT operations
and information security
– focused on building new
technologies and setting new
standards for organisations
with a "data-first" mind-set.
O'Connor joined Cloudera in
2013 and has since been leading
Cloudera's team of industry
experts and business value
consultants. This team advises
and guides organisations
as they introduce Cloudera
solutions.
www.cloudera.com

To achieve competitive advantage, companies must have a
systematic business document management strategy that will
streamline business processes, shorten decision-making, enable
quicker delivery of products and services to customers and
foster better collaboration with all stakeholders. The big winning
point of such a strategy is the overall reduction in expenses,
allowing businesses to compete more favourably. KDS Direct
helps its customers achieve competitive advantage by providing
comprehensive document solutions that cover everything from
business process optimisation, cost analysis and reduction,
employee efficiency to data security. KDS Direct's intelligent
document solutions enable customers to automate their internal
workflows and capture documents more efficiently.
www.kdsdirect.co.za

Ethical business approach
The Software AG Group has issued a statement following media
coverage concerning potential improper arrangements between
the company and Global Softech Solutions (GSS). Part of it reads:
“Software AG has viewed the media coverage in a serious light. In the
context of conducting an internal audit, Software AG engaged Adams
& Adams, a reputable South African law firm, to conduct an impartial
review of the company's business conduct with GSS. Software AG
reiterates that the review found no evidence of corruption, personal
gain or an improper business relationship with GSS. Software AG
remains committed to an ethical business approach.”
www.softwareag.com
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One Channel receiving Acumatica's International Partner of the Year award at the annual
partner Summit in Nashville. Here is the award ceremony featuring Acumatica's top
management including Jon Roskill, Acumatica CEO on far right.

South Africa scoops top international award
One Channel, a South African cloud ERP solutions provider and
Acumatica partner, has won the Acumatica's International Partner
of the Year award at the annual partner Summit in Nashville. One
Channel lauded stakeholders who evangelise the benefits of cloud
ERP software. One Channel CEO Bernard Ford was elated and said,
"We feel honoured to be part of such a phenomenal community.”
www.onechannel.cloud
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New board member at Ubusha Technology
Less than two years after handing over the reins at Dimension Data,
Brett Dawson is joining the board of Ubusha Technology, an African
ICT company that offers cyber security, identity governance and
access management solutions to the private and public sectors.
Dawson will offer strategic input to the firm and play an advisory
role in building, guiding and nurturing the management team.
www.ubusha.co.za

Enabling seamless business operations
Zensar Technologies, a leading digital solutions and technology
services company, is integrating three of SynChem’s holding
companies into one single ERP framework. Zensar will be
managing the implementation across the key functional areas of
finance, manufacturing, supply chain and asset maintenance.
Sandeep Kishore, CEO and MD, Zensar Technologies says: "We
have vast experience in working with global enterprises on their
ERP mandates and are confident of generating business value for
SynChem through this integration ."
www.zensar.com

Dynamics 365 for Customer Service
Microsoft Dynamics 365 for Customer Service enables your customer
service department to act as the key differentiator that it is, says
First Distribution. Built-in intelligence delivers faster, more
personalised service and adds priceless value to every interaction.
By adopting a customer service management solution, the company
will also be able to give consistent experiences across self- and
assisted-service engagements. Company agents will have the
resources they need to provide fast and effective service and deliver
an exceptional customer experience every time. Dynamics 365
for Customer Service adds value through case management, SLA
management, account and content management, among others.
www.firstdistribution.com

F1 strategic
partnership

Steve Hurn, TIBCO

New global sales
head at TIBCO
TIBCO Software has promoted
Steve Hurn as executive vicepresident, global sales. In this
role, Hurn leads all regional
sales, global pre-sales, highvelocity sales, and partner
sales.
www.tibco.com

Acronis, a global leader in
hybrid cloud data protection
and storage, and Williams
Martini Racing Formula One
team, have announced a new
technology partnership. Acronis
will deliver innovative data
protection solutions, including
backup, disaster recovery,
software-defined storage, and
file sync and share. Formula
One teams capture hundreds
of gigabytes of telemetry data,
and produce terabytes of
engineering and test data at the
factory and on the track."The
ability to interpret the data
and make informed decisions
is often what sets teams apart,"
says Peter French, MD of local
Acronis distributor SYNAPSYS.
www.synapsys.co.za

Showcasing the
Innovation Hub
The Innovation Hub - the
innovation agency of the
Gauteng province - recently
attended and showcased
technological companies
at the Gauteng Technology
Innovation Conference.
The event was hosted by
the Gauteng provincial
government, in Johannesburg,
at the beginning of February.
The conference brought
together ICT experts and
decision-makers from the
public and private sectors
and the academia. Here,
future plans were shared,
while identifying areas of
collaboration and direct
investment by both the public
and private sectors.
www.theinnovationhub.com

Matt Quinn, TIBCO

New COO at TIBCO
TIBCO Software, a global
leader in integration, API
management, and analytics,
appointments Matt Quinn as
chief operating officer. Quinn
previously served as executive
vice president, products
and technology, and chief
technology officer (CTO).
www.tibco.com

When is it time to replace your printer?
Bytes Document Solutions says most businesses don't give their
printers much thought – until a problem brings it top-of-mind.
If that's true, they may be working with an outdated printer that
doesn't meet their needs, leaving opportunities to cut costs and
boost productivity on the table. Consider these tell-tale signs that
it's time for a new printer in your office: Printer costs are higher
than they should be; it doesn’t have the latest security features
built-in; it’s not mobile and cloud ready; and it cannot help the
business improve its workflows or boost productivity.
www.bdsol.co.za

Cloudera wins
two 2018 IOT
Breakthrough
Awards
Cloudera, the modern
platform for machine
learning and analytics
optimised for the cloud,
announced it has been
named a winner of
two IOT Breakthrough
Awards, the Overall
Connected Car Innovation
of the Year with Navistar, and Connected Car Insurance Solution of
the Year with Octo Telematics. Cloudera Enterprise was recognised
by this year's judging panel for empowering its customers, Navistar
and Octo, to become data-driven enterprises with innovative
solutions that combine data from IOT sensors, machine learning,
and predictive analytics. The IOT Breakthrough Awards honour the
world's top IOT companies, products and people for the creativity,
hard work and success of their achievements.
www.cloudera.com
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DIGITAL TRANSFORMATION SURVEY
By SUZANNE FRANCO

Committed, but lacking a plan
Most businesses are fully committed to digital transformation, but 40%
still don’t have a plan on how to do it.

ABOUT THE SURVEY
The 2017 Digital Transformation Survey
was run online on ITWeb, in partnership with
MTN Business, to find out to what extent digital
transformation strategies are formally in place
within SA businesses, and what ate the most
common pain points delaying the digitisation
process.

WHO RESPONDED
•

•

I

n a recent survey, the overwhelming
majority (79%) of respondents
confirmed they are fully committed to the
digital transformation of their business.
A small percentage (12%) indicated they
are unsure, and only 4% said that they are
not yet committed.
ITWeb, in collaboration with MTN
Business, conducted the survey to found out
how organisations in South Africa approach
the digital transformation of their business
and what pain points are delaying their
conversion.
Despite the high commitment rate to
digital transformation, 40% of respondents
indicated they do not yet have a plan in
place within their organisation, while 44%
stated that their business has a strategy.
When it comes to the scale of the digital
transformation, one half of respondents
said they were planning to implement this
throughout their entire business, while the
other half are opting for selected areas of
their business only.
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As for the current state of
implementation, only about 20% have done
it across the organisation, while 43% have
done so across parts of the organisation.
37% have not started the implementations
as yet.
The CEO and the board are responsible for
driving the digitisation in 35% of the cases,
while it’s trusted to the CIO in 29%. Only
12% of the responding companies have a
dedicated digital transformation team.
Respondents indicated that the number
one factor to achieving a successful digital
transformation is a proper alignment of
the digital and It strategy, followed by
leadership and company culture.
Cost remains a barrier
The top three pain points for respondents
when it comes to implementing digital
transformation are cost, lack of skills, and
security concerns.
The survey revealed that workflow and
business practices are the top focus areas

The survey captured responses from 163
IT and business professionals, who work
across a range of industry sectors and
company sizes.
25% of respondents are CEOs or MDs and
35% are in middle management.

for 43% of respondents. Operation and
maintenance came second at 29%.
When asked what outcome their
organisation expects from digital
transformation, the majority of participants
cited improved efficiency and better
customer service.
And where do businesses see digital
transformation providing the most value?
Almost half see it in customer experience
and engagement, while other notable areas
include mobile technology, cloud services
and data mining and analytics.
Interestingly, under half of the
respondents said that their organisation
is very dependent on digital interaction
with their clients, and about a third said
they make use of a mobile app to reach
customers.
Budget constraints emerged as the
biggest obstacle to taking advantage of
digital trends, followed by resistance to
change or aversion to taking risk, and lack
of agility.

STRATEGIC PLANNING SURVEY

DIGITAL TRANSFORMATION SURVEY

IS THE CIO ALWAYS INVOLVED IN YOUR
ORGANISATION'S STRATEGIC PLANNING PROCESS?

Don’t know
8%
Yes
74%
No
19%

74%

BIG BOSS

TO WHAT EXTENT IS YOUR IT STARTEGY
ALIGNED TO YOUR ORGANISATIONAL
STRATEGY?

DO YOU USE ANY SOFTWARE SOLUTION TO ENABLE
EFFECTIVE IMPLEMENTATION OF YOUR PLAN?

Don’t know
17%

40%

Yes
54%

37%

54%

16%

7%

Extensively
aligned

xx
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Moderately
aligned
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Minimally
aligned

7%

No
29%

Not aligned
at all

April 2018
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DIGITAL TRANSFORMATION SURVEY STRATEGIC PLANNING SURVEY

DO YOU LINK THE STARTEGIC PLANNING AND THE
FINANCIAL PROCESS?

35%

ARE THE ICT SOLUTIONS IN YOUR ORGANISATION
SEAMLESSLY INTEGRATED?

34%

18%
14%
7%

Don’t know
12%
Yes,
sometimes

Yes,
always

No

No
54%

Don’t
know

54%

Yes
35%

WHAT IS PREVENTING YOUR SOLUTIONS FROM BEING TOTALLY INTEGRATED?

29%
Cost

Cost and lack of skills are the barriers to achieving
integation of ICT solutions in use.

24%
Lack of skills
19%
No budget
14%
Lack of leadership
10%
Other
5%
Security threats
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REPORTBACK: CLOUD SUMMIT 2018

Hyperscale cloud providers
becoming dominant
Although hyperscale was initially focused on major international
markets, Africa is increasingly becoming a priority.

Michael Needham, senior manager: solutions architecture at Amazon Web Services (AWS)
By KGAOGELO LETSEBE AND REGINA PAZVAKAVAMBWA

H

yperscale providers are increasingly
dominating the cloud sector and will
continue to do so in the foreseeable future.
This is according to Michael Needham,
senior manager: solutions architecture at
Amazon Web Services (AWS), who was
speaking at the ITWeb Cloud Summit 2018
at Vodacom World in Midrand recently.
Needham adds: "According to the
Gartner research released last year, dominance of the hyperscale providers is now,
for the first time, eating into the rest of the
other players that provide cloud infrastructure. Some of the hyperscale providers who are working from a smaller base
are in 100% growth rates and AWS, which
works off a larger base, is sitting at 45%
year-on-year growth – and that was in the
last quarter of 2017 which makes us a $20
billion revenue business going into 2018.
There is clear trend that privately managed
infrastructure will increasingly become
transient or for niche purposes."
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He further explains that although
hyperscale was initially focused on major
international markets, Africa is increas-

Large players are starting to
turn their attention to Africa
and in so doing encouraging
infrastructure development
in the country.
Michael Needham, Amazon Web Services

ingly becoming a priority. "Large players
are starting to turn their attention to Africa
and in so doing encouraging infrastructure
development in the country," he said.

Last year, Microsoft announced its
intentions to build their first hyperscale
data centres in Africa – picking out Johannesburg and Cape Town as the initial
cities. Similarly, Teraco also unveiled a
number of data centres around Gauteng,
with the latest being its Riverfields Hyperscale Centre in Johannesburg east.
Despite the slow take-off "hyperscale
computing has grown enormously, as has
demand for co-location facilities," says
Lex van Wyk, CEO, Teraco.
"These trends combined are shaping the way forward for Africa and we
anticipate significant uptake as more
service providers pinpoint Africa as a
growth market. The high demand now is
driven by big data and cloud computing,
as well as enterprise organisations that
consume these services locally – many of
which have not been available locally due
to high latencies."
Commenting on the Microsoft investment, Needham says AWS also intends
to make strides in Africa, although there
are no set dates at this point. "I think
Microsoft's investment is great for cloud
in general and it does put all other cloud
providers under pressure. We have announced openly that we are coming to
the African continent – I don't have dates
as yet but we will all have to wait and
see."
Data migration
However, to harness positive results from
public cloud, clearly defined objectives
need to be agreed up-front by all
stakeholders before beginning migration.
This is according to Darren Bak, lead
business analyst for Synthesis. Bak said
it is important for organisations to note
that the cloud journey is not only an IT
conversation, but it requires business
objectives.
"Migration to cloud is more about a
cultural transformation than it is about
IT transformation. Once you get the IT
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and business people to buy in together, you
will have a basis towards all the decisions
that happen after that.
"Do not migrate to the cloud just because
it's a buzzword."
Having an effective business case and
the process required to create it can help

companies remove friction for adoption of
cloud as well as identify the key stages and
costs of cloud adoption, Bak noted.
He pointed out that a cloud business case
is made up of migration costs, total cost of
ownership, cost optimisations and value
benefits.

However, Bak said value benefits is
the most important part because it gives
a company a much more well-rounded
perspective on the cloud journey.
He said the best approach to cloud
migration is moving something that has
intrinsic business value to the company
and using that as a proof of concept
when speaking to executives, said Bak.
A lot of people often try to use workloads that are safe and have no business
value, he added.
Take South African businesses for
example. They are still fairly cautious
about moving their ERP systems to the
cloud – they are moving non-essential
stuff like e-mail and CRM solutions,
says Rudi Strydom, enterprise architect
for Imperial logistics.
However, he believes the more
mature they become with cloud use,
the more comfortable they will be with
what they move to the cloud.
There are complexities in wanting to
move to the cloud and organisations
need to have a firm strategy in place,
noted Strydom. "It's not a wake up in
the morning and move to the cloud type
of situation."
And there are a number of questions
a company should ask itself before it
decides on a cloud journey. "That is:
where and how should the organisation
consume cloud computing services?
Where and how should the company
implement private cloud environments?
"How will we secure, manage and
govern across hybrid environments?
Also, how does cloud computing factor into our application strategy and
architecture? Are there opportunities
for the business to become a cloud computing service provider to others?" The
mutually agreed reasons [between IT
and business] need to be the reason for
cloud migration, he added.
Strydom also pointed out when moving to the cloud an organisation should
take into consideration governance and
security – what information it wants
to move to the cloud and how do you
secure it.
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INDUSTRY INSIGHT: DATA MANAGEMENT

Future-oriented network
security solutions
Companies are looking to advanced technologies to protect
their critical data.

ith the frequency and ferocity of cyber
security attacks continuing unabated,
companies are ramping up their search for
new ways - and new technologies - to protect
critical data.
Meeting their expectations are a number
of multilevel solutions spanning the security
spectrum, from tighter access control to
overcoming inherent vulnerabilities in the
Internet Protocol (IP).
In this light, one of the stand-out solutions
is device control. Underpinned by a rapidly
evolving technology, it is breaking new ground
in areas such as data loss and theft prevention,
as well as media encryption, detailed
monitoring, forensics and malware protection.
Additionally, by eliminating the manual
process of validating the compliance of device
configurations across the network, device
control solutions now make it increasingly
easy to roll-out granular policies to
conform to the latest industry and company
compliance regulations.

With endpoint security representing the
front line in the fight against cyber attackers,
one of the key advances in this arena is
endpoint detection and response (EDR).
Going beyond simple protection
methods involving traditional signaturebased prevention of known malware, the
technologies supporting EDR take scanning and
screening for malware to new levels.
EDR employs real-time threat intelligence artificial intelligence - to correlate suspicious
behaviour and activities on the network,
giving users the ability to find and block the
shrewdest of attacks, even those that leave
few, if any, fingerprints.
Addressing malicious URLs, Web exploit
codes, unexpected system changes and
variances in command-and-control traffic,
EDR assists network managers to better enforce
Web, application, device and data policies in
their companies.
Another new security-focused technology
now gaining traction and maturity is
network "hyper-segmentation". Not to be
confused with legacy network segmentation
methods in which virtual local area networks
were created with the objective of limiting
broadcast domains and maximising quality
of service benchmarks, hyper-segmentation
is based on the segmentation of the network
end-to-end to isolate and protect sensitive
information and data.
Should a single segment of the network
be attacked, hyper-segmentation prevents
uncontrolled access to any other network
segments. Companies are thus able to escape
the risks or serious fallout of a hack.
Hyper-segmented networks increasingly
include stealth capabilities. A key characteristic
of a "stealth-enabled" hyper-segmented
network is a topology that is invisible from an
Internet/ IP perspective.

Rules and regulations
Most legacy security solutions restrict user
access to devices through the implementation
of access rules. However, the fast pace of
innovation in the security sector is spawning
new ways of achieving these security
objectives.

Creating confusion
Stealth technology allows networks to avoid
the conventional hooks that enable most cyber
attacks through a reduced attack profile.
There are no contiguous hop-by-hop IP paths
to trace, so the network topology cannot be
mapped using IP-based hacking tools.

Paul Stuttard, Director, Duxbury Networking.

W
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Taking the concept a step further, stealth
technology delivers significantly more than
basic "security through obscurity". It creates
deliberate obfuscation of the network's
reachability and the services it supports.
For instance, services are created and also
retracted dynamically based on who or what is
connecting to the network. This also eliminates
any potential back-door entry points.
While simply limiting how much of a
network is visible plays an important part
in reducing the opportunities presented to
cyber criminals, proactively obscuring the
network - at and between access nodes presents a prospective hacker with little
to exploit. It creates effective and practical
"dead ends" for hackers.
Hyper-segmentation is also central to the
design of today's fabric-based networks that
are modelled on a flattened, federated network
architecture. This replaces the traditional
point-to-point relationships (in which
network nodes interconnect via one or more
network switches) with modern, scalable,
multipoint-to-multipoint architectures that
enhance data throughput and flexibility, while
reducing physical infrastructures.
Modern fabric networks are coalescing a
wide range of industry ideas into a selection
of new ways of "doing unified networking".
Importantly, they avoid complex legacy
protocol overlays to take advantage of faster
recovery times and simplified management
and troubleshooting, thanks to their support of
integrated layer two, layer three, IP routing and
IP multicast services via a single technology.
Fabric networks combine open standards
with high speed, low latency and low
power, together with lossless, resilient
multipath and advanced automation and
scripting. The technology ensures users
looking to build a best-of-breed network
with the most advanced security functions
can do so with confidence.
One of the spin-off benefits of a fabric
network is sizable improvements in
efficiency. They deliver a simplified, agile and
resilient infrastructure that makes network
configuration and deployment of new services
much faster and easier.

This is not a cloud.
This is the IBM Cloud.
This is a car protected from
storms by an insurance company
that knows the weather down
to the square block.
This is a diamond tracked on
a Blockchain—protected against
fraud, theft and trafficking.
This is a financial transaction
secure from hacks and threats
others can’t see.
This is the IBM Cloud.
Built for your business.
Designed for your data.
Secure to the core.
The IBM Cloud is the cloud
for enterprise. Yours.

ibm.com/cloud

IBM and its logo and ibm.com are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. See current list at ibm.com/trademark. Other product and service names might be trademarks of IBM or other companies. ©International Business Machines Corp. 2017.

INDUSTRY INSIGHT: GOVERNANCE, RISK AND COMPLIANCE

Forget POPI:
GDPR is coming
The European Union's General Data Protection Regulation will
impact companies that trade with EU businesses.

Tallen Harmsen, Head of cyber security
at IndigoCube

W

hile everyone's busy worrying about
South Africa's Protection of Personal
Information (POPI) Act, another piece of
even more onerous legislation will make
itself felt come 25 May.
The European Union's General Data
Protection Regulation (GDPR) imposes
even more stringent controls around the
protection of personal information than SA's
POPI legislation, and, crucially, will impact
companies that trade with EU businesses.
GDPR will likely act as a catalyst to speed
up the implementation of POPI in SA, and
could even result in amendments to POPI to
align it with GDPR.
The rules of GDPR apply to both
controllers and processors, so that means
clouds will not be exempt.
The EUGDPR organisation shares this
important inclusion, among others: "The
GDPR will also apply to the processing of
personal data of data subjects in the EU by a
controller or processor not established in the
EU, where the activities relate to: offering
goods or services to EU citizens (irrespective
of whether payment is required) and
the monitoring of behaviour that takes
place within the EU. Non-EU businesses
processing the data of EU citizens will also
have to appoint a representative in the EU."
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Another crucial aspect of the legislation is
data portability that will require some form
of open application programming interface
(API) so companies can transmit personal
data directly to rivals when customers
request it. Since APIs offer access to the
information, they become a prime target for
hackers and must be secured.
Here's another key aspect of the
legislation, again from the EUGDPR
organisation: "Proposed regulations
surrounding data breaches primarily relate
to the notification policies of companies
that have been breached. Data breaches
which may pose a risk to individuals must be
notified to the DPA within 72 hours and to
affected individuals without undue delay."
Notifications presumably must be made to
the European Commission.
Mind the gap
Before companies can notify anyone, they
have to know there's been a breach, the
extent of the breach, and then collaborate
with law enforcement to analyse, apprehend
and prosecute.
Cyber attackers almost never strike
suddenly, successfully penetrate systems,
and then disappear into the ether. Attacks
most typically occur in stages, where
hackers test defences and keep returning
with ever more sophisticated probes until
they penetrate. They're successful because
most current cyber defence systems are
static, while the criminals are fluid. And
they usually leave many warning signs that
are missed by the static defences and the
administrators who maintain them.
GDPR will likely act as a catalyst to speed
up the implementation of POPI in SA.
These more onerous GDPR regulations
and stipulations (and their South African
equivalents that will bring the country in
line with global standards) are all about
making companies more responsible. There
was a recent case in SA where property title
deed holder data was made openly available
through administrator negligence. There has
been neither prosecution nor any kind of
consequence for the actors that I'm aware of.

But that's changing - and quickly.
While that data exposure was pure
negligence, sophisticated cyber attacks
are mounting, even on South African
businesses. But, there are ways companies
can proactively defeat them or just make it
easier for the crooks to go elsewhere.
Take heed
The warning signs I mentioned earlier
typically surface in deep Web chatter, which
is where the property title deed exposure
was accidentally discovered. But, they also
surface in unstructured data in internal
reports, which are usually so laborious that
nobody checks them.
They also come up in social media feeds.
But, unless the company hires a security
expert - or several at enormous cost - it won't
know about these and it will remain exposed.
Now companies have the software tools
that keep forensic tabs on systems, and all
of these other sources too, to ensure tiered
security with intelligent analyses. These
form sophisticated barriers to help them
pivot faster than the bad guys. Firewalls
are important, anti-virus too, as is event
correlation, so companies don't let systems
break the one-minute card rule, which
essentially checks and balances to ensure the
equivalent of a single ATM card being used
to withdraw money from different machines
more than 5km apart within a minute
doesn't occur.
Then third-tier human intelligence is
needed, with automated help that visualises
associations and feeds intelligent, human
questioning. And companies need to present
that to CXOs in a visual dashboard, which gives
them a total view to properly allocate necessary
resources as threats escalate and recede.
Given these capabilities of smart, tiered
cyber defences that inform executives to
empower the experts to proactively monitor
and engage hackers before there's a problem,
companies won't encounter any issues,
no matter what legislation is enacted. But,
remaining static in the traditional firewall,
anti-virus, and roles-based blocking will
eventually land good people in bad trouble.
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COMPANY NEWS

BUSINESS
Brother debuts two-colour label printers
Brother International is one of the leading suppliers of label solutions
and the creator of this year's great novelty within thermal-based label
printers. Brother is now the first manufacturer in the world to present
thermal-based label printers for the office and home segment that
prints in two colours – black and red. This provides unprecedented
flexibility and creative possibilities for users of the two new Brother
label printers in the QL-800 family. Labels with red print can be used
for a variety of applications, including warnings, special identification
of persons on name tags, highlighting important messages and
emphasising discounted retail offers.
www.brother.co.za

Guaranteeing your cloud move
generates real value
When deciding if cloud is the right fit for your business, it comes down to
value, says NB Consult. Ask yourself, what value would a cloud migration
bring to your organisation? This value can be tangible – accessing new
technologies or reducing costs – or it can be intangible, like improving
collaboration and communication. Whenever you consider any large
transformational change in your business, like migrating to the cloud,
there are a number of issues to keep in mind. These issues include
understanding wants, exposure and loss of control, solving the real
problem, joint learning, and unique opportunities to learn.
www.nbconsult.co.za

NETWORKING
Next generation in
evolution of WLAN
architectures
Paul Stuttard, a director of
Duxbury Networking, the South
African distributor of Extreme
networking solutions, says of
the recently released Extreme
Wireless WiNG 5 operating
system: “It is the next generation
in the evolution of wireless LAN
architectures, being designed to
Paul Stuttard, Duxbury Networking
scale efficiently from the smallest
networks to large, geographically dispersed deployments.”
www.duxbury.co.za

Living on the edge
Pieter van der Merwe, Africa and Middle East Availability Solutions
Architect at Stratus Technologies, says better intelligence and analytics
at the edge would improve all aspects of operations, from efficiency to
safety. Adding, "Complex and remote infrastructure places a burden
on a business to ensure there are sufficient skills and human capital
available at all times to ensure smooth and safe operations." Stratus
Technologies provides both edge and cloud-based services and
solutions for Fortune 500 companies and small and medium-sized
enterprises from around the world.
www.stratus.com

The appearance of the 'nursery-friendly' Arlo Baby monitoring camera can be altered and
personalised, turning it into a child-friendly character, such as a bunny, cat or puppy.

Breakthrough in baby monitoring
from retail tech giant
A new Netgear 'smart', feature-rich baby monitoring system has
been released by Duxbury Networking. Dubbed the Arlo Baby
Smart HD Monitoring Camera, the device goes beyond traditional
baby monitors to significantly improve the monitoring experience,
while providing the solution busy parents require to keep their
families safe and at ease.
www.duxbury.co.za

FINANCIAL
Cloudera helps Office for National Statistics
Cloudera, the modern platform for machine learning and analytics,
optimised for the cloud, announced the Office for National
Statistics (ONS), the UK's largest independent producer of official
statistics, is using Cloudera Enterprise to improve the detail and
timeliness of ONS Gross Domestic Product (GDP) estimates, which
are used to measure economic growth. Cloudera has helped ONS
to include businesses' VAT data in GDP measurements for the first
time. The expansion of available data, together with Cloudera
tools, means ONS' analysts, statisticians, economists and data
scientists can now perform increasingly fine-grained analysis
much more quickly than ever before.
www.cloudera.com
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CaseWare Africa:
new release automates IFRS9
With International Financial Reporting Standard (IFRS) 9, promulgated
by the International Accounting Standards Board (IASB), now in effect,
CaseWare Africa has taken the lead in simplifying and automating IFRS9
compliant reporting. Angela van Tonder, CaseWare Africa content partner
and director of Rite Idea Financial Training, says IFRS9 came into effect
on 1 January 2018, replacing the IAS 39 Financial Instruments. "This has
changed the way in which entities classify and measure financial assets,
financial liabilities, and certain contracts to buy or sell non-financial
items. IFRS provides a common global language for business affairs that is
designed to improve financial transparency," says Van Tonder.
www.casewareafrica.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS
Spec-Cast Wear Parts chooses K8
Spec-Cast Wear Parts was founded in 1986, specialising in the
manufacture and supply of patterns and casting to the railway
industry with replacement parts for coaches, wagons and
locomotives. In 2005, Spec-Cast launched a new division –
Spec-Cast Wear Parts, supplying replacement wear parts for
the construction, mining and agricultural sectors. Kerridge
Commercial Systems (KCS) first established a strategic long-term
relationship with Spec-Cast Wear Parts in 2015. Spec-Cast Wear
Parts realised the need for a comprehensive, fully integrated ERP
system after experiencing exponential growth in the business. K8
will replace its legacy system, which Spec-Cast felt lacked efficient
stock management functionality.
www.kerridgecs.com

Shazem opts for KCS Retail solution
Multi-store retailer Shazem Clothing, founded in 1997 in
Carltonville as a single store, family-operated business, settled
on the KCS Retail solution to replace its existing point-of-sale
infrastructure. The KCS Retail solution has been in the South
African market for over 25 years and is designed to meet the
requirements of the apparel and accessory industry, catering for
multiple brand management as well as a colour and size matrix.
The KCS Retail solution offers centralised control of security and
permissions; pricing and markdown management; purchasing and
distribution; as well as consolidated reporting, viewable by store,
by item, colour and size.
www.kerridgecs.co.za

Right place, right time, right sequence
Thanks to Parity Software, leading South African construction
operator Tubular Holdings went from using three separate
business systems for ordering, invoicing, managing staff and
assets, payments, collections and administration to just one. “The
systems were not talking to each other, which made reporting
very difficult to manage, and we needed more clarity and visibility
if we were going to grow the business further and extend our
reach in South Africa and across the rest of Africa," says Tony
Trindade, CEO of Tubular Holdings.
www.parity.co.za

WHITE PAPERS

SynergERP CEO, Ashley Regenass; Trefoil CEO, Alan Robertson; Trefoil IT Director, Chris
Greyling; SynergERP Sage X3 Senior Developer, Wessel Janse van Rensburg

Increase productivity
SynergERP helped Trefoil re-evaluate its processes and identified
which system elements to focus on first so as not to overwhelm the
business during the changeover. SynergERP worked with Trefoil's
in-house IT director to facilitate the process as the company
switched to Sage X3.
www.synergerp.com

Lorge helps Delta 9 streamline businessspecific systems
From humble roots dating back to 1986, Lorge has gained an
unstinting reputation as a preferred business management
and intelligence solutions provider in SA, with a growing
footprint in southern Africa. In April 2017, renowned software
development specialist Delta 9 approached Lorge, as it was
seeking a suitable service provider to help it integrate two of
its primary in-house systems. Its chief goal was to effectively
integrate the two independent systems for ease of internal
management, improve overall efficiencies and ultimately
enhance customer service levels. Lorge delivered an integrated
solution, using Sage CRM, which was customised to Delta 9's
requirements.
www.lorge.co.za

INTERNET

Identifying key concerns with
document workflow

Six personalisation trends to drive
engagement in 2018

With increased financial costs impacting demand for legal
services, businesses operating in the industry are increasingly
looking to find ways to improve efficiency and cut costs by
utilising the latest technology. According to Kyocera Document
Solutions, mobile and cloud technology are becoming more
prevalent, with 44% saying mobile working has had a positive
impact on the business and cloud services judged to be the most
important future technological improvement. But, concerns over
security are likely to increase in the short term as firms adapt to a
'new normal' working environment with a cautiously optimistic
outlook on the future.
www.kyoceradocumentsolutions.co.za

Personalisation is without a doubt one of the most effective
digital marketing strategies to consider if you are aiming to
increase engagement, says the Grapevine Group. Technology
is driving personalisation through highly useful tools that will
have a huge impact on e-commerce, retail, B2B, B2C and various
other industries. The company has identified six top trends going
forward, including: the rise of video creates branded content
on demand; beacons lighting the way for proximity marketing;
social personalisation going far beyond friend recommendations;
customisation technology is growing rapidly; visual Web driving
personalisation; and mobile interfaces adapting and growing, too.
www.grapevinegroup.co.za

April 2018

|

17

COMPANY NEWS

SOFTWARE
Dax Data brings
Adobe Captivate
Prime into Africa
Value-added software distributor
Dax Data announced the addition
of Adobe's innovative LMS –
Captivate Prime, to its portfolio.
Adobe Captivate Prime is a nextgeneration LMS that facilitates
responsive e-learning initiatives
by empowering trainers,
educators and instructional
designers to deliver nearly any
Jeremy Matthews, Dax Data
kind of e-learning content to both desktop and mobile devices.
www.daxdata.co.za

New head aligned with new strategy
Ovations announces, as a result of a new strategic focus and shift
in the business, it is appointing a new Managing Director as well
as establishing a product development area, in order to better
help customers in an ever-changing digital workplace. Francois
du Plooy will become Managing Director (prior to this he was
the Financial Director), while current Managing Director and
co-founder of the company, Rainer Gaier will be establishing a
strategic new product development area. "Software is a platform
to create and invent, and that was our passion when we founded
Ovations," says Gaier.
www.ovationsgroup.com

QuickBooks 2018 is here!
QuickBooks Desktop 2018 is here, offering new features and a
modernised user interface. QuickBooks is always looking to make
its software quick to learn and quick to use, but with this upgrade,
EasyBiz QuickBooks is trying to redefine the entire realm of digital
accounting. With the ultimate aim of enabling its users to get more
done, improve cash flow and fulfil their order commitments with
faster and more accurate inventory.
www.quickbooks.co.za

ENTERPRISE
Ranked first
in study
TIBCO Software, a global
leader in integration,
API management, and
analytics, has tied for
a first place ranking
out of 16 vendors in the
2018 Dresner Location
Intelligence Market
Study. The fifth annual report analyses user perceptions and
trends in location intelligence implementation. TIBCO's marketdifferentiating geocoding support, integration, and location
features contributed to its high score for the third year in a row,
showcasing how its innovative solutions are addressing the
growing market need for location intelligence.
www.tibco.com
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DVT launches software testing facility in JHB
Software development and testing company DVT is opening
a satellite division of its Global Testing Centre (GTC) in
Johannesburg. The move coincides with the company's plans to
service all of its Gauteng clients with the same end-to-end testing
services currently only available from the Cape Town-based GTC,
but with localised facilities and expertise. Founded in 2015, the
DVT GTC is the largest independent software testing facility of its
kind in SA, offering local and global companies a turnkey portfolio
of testing and development services, including manual, automated,
performance and regression testing for desktop, Web and mobile
software applications.
www.dvt.co.za

It's time to
transform the way
people work
In a world currently driven
by all things transformation,
the revolution of working
practices must be given
its due consideration.
From disruptive business
software to digital
transformation, the
optimisation of investments
and services, and the need
for (transformative) speed
- businesses that do not
focus on empowering the
organisation to perform
better will soon be left
behind. Software providers
must strategically partner
with clients to ensure they
optimally utilise their
assets, better streamline
their processes and make
sharper strategic decisions.
This will be the focus of
the upcoming "Infor Day"
roadshow.
www.softworx.co.za

Jannie du Toit, Comalytics

Lead the
transformation with
a B2B e-commerce
system
"One of the most significant
benefits of implementing
a B2B e-commerce system
is that it allows your sales
reps to do their real jobs –
adding value and growing the
business. Getting this right
will save you time and money,
and give your business
wings," says Jannie du Toit,
CEO of Comalytics.
www.comalytics.com

The time is ripe

Bernard Ford, One Channel

Modern cloud-based ERP
financial reporting systems
provide essential, accurate
and interactive accounting
reports. “One solution
to consider,” says One
Channel CEO Bernard Ford,
“ is businesses may want
to consider comprehensive
solutions like Acumatica
that includes cloud
financial reporting
software.”
www.onechannel.cloud

COMPANY NEWS

SECURITY
Leader in Gartner 2018 Magic Quadrant
Sophos has announced Gartner has positioned the company
as a leader in its 2018 Magic Quadrant for Endpoint Protection
Platforms. "The threat landscape is evolving at an astonishing rate,"
says Brett Myroff, MD of Sophos distributor, Netxactics. "During
the last 12 months alone, Sophos has seen repeated ransomware
attacks that traditional endpoint protection alone cannot
adequately protect against. Vendors must continually analyse the
landscape and innovate the approach to protection faster than
cyber criminals can innovate their attack techniques.” Sophos has
been positioned as a leader in all 10 of these reports since they were
first published in 2007.
www.netxactics.co.za

ITWeb Security Summit 2018
extends to Cape Town
The annual ITWeb Security Summit – the premier information
security event in SA for the past 13 years – is now extending to Cape
Town. ITWeb Security Summit 2018 Cape Town will be held on 28 and
29 May, at the One&Only. On 28 May, delegates will enjoy two halfday workshops, followed by the conference and expo the following
day. "Dubbed: 'Meeting the needs of an ever-changing threat
landscape', the summit will explore topics ranging from the latest
threats and mitigation techniques, to governance and compliance,
and even the more technical aspects of cyber security," says Angela
Mace, CRM and events director at ITWeb.
www.itweb.co.za

Businesses hit by repeated ransomware
attacks, failing to close gap on exploits
Sophos has announced the findings of its survey: ‘The state of
endpoint security today’, showing the extent to which businesses
are at risk of repeated ransomware attacks and vulnerable to
exploits. The survey polled more than 2 700 IT decision-makers
from mid-sized businesses in 10 countries, including the US,
Canada, Mexico, France, Germany, UK, Australia, Japan, India
and South Africa. The survey concludes that despite the highprofile headlines of 2017, businesses are still not prepared to face
today's fast-evolving threats. Ransomware continues to be a major
issue across the globe, with 54% of organisations surveyed being
affected in the last year.
www.netxactics.co.za

Personal cyber security
If your mobile device was hacked, how much personal information
would the hacker gain access to? This is the question posed by
CS Interactive Training. The company suggests when it comes to
personal cyber appearance, keep the following in mind: always
logout and don’t select ‘remember me’; passwords aren’t meant to
be cute, they’re meant to be complicated; passwords should never
be the same; don't put all your information on online profiles; do
your research before signing up to anything that requires your
banking details or home address; and catfishing is a real thing that
isn't only used in online dating.
www.csinteractivetraining.com

TECHFORUM
Drone eyes on
buildings

Jane Thomson, Softworx

As digital technologies merge
with drones, maintenance
and engineering managers can
maintain assets and facilities
while reducing costs and
safety risks. According to Jane
Thomson, Managing Director
at Softworx, “Drones can be
used effectively to maximise the
lifespan of a company’s assets
form the safety of ones office.”
www.softworx.co.za

2018 hospitality IOT trends
There's a seismic shift happening in the hospitality industry, as
consumers demand more home-like experiences when they stay
at hotels, B&Bs and other establishments. In the wake of popular
services like Airbnb, consumers are increasingly coming to expect
familiar comforts – like automatically getting connected to the
WiFi. This is forcing hospitality businesses to take their wireless
infrastructure beyond just offering free WiFi, to enabling nextgeneration guest journeys, says Pieter Engelbrecht, Business Unit
Manager for HPE Aruba. Regardless of the size or type of property
you operate, brands will be embracing IOT devices and related
innovations over the next year.
www.arubanetworks.com

Why Kotlin?
Before the announcement of first-class support for Kotlin
on Android at Google I/O 2017, not many had heard of the
programming language that was suddenly stepping into the
limelight. Kotlin 1.0 had been released only the year before,
following many years of development by a team of JetBrains
developers based in Saint Petersburg, Russia. Why did Google
decide on such a relatively unknown language to join giants
Java and C++ in first-class support? Will it become widely used
elsewhere, such as server-side and the Web? Kotlin is worth
learning and ultimately using in production, says Pamela A Hill,
senior Java developer at DVT.
www.dvt.co.za

SA schools get
productive through
smart use of tech
Schools can keep up with the
fast-paced digital revolution if
they simply apply themselves to
discovering and implementing
appropriate solutions where
they're needed most, says JP
Lourens, Software and Solutions
JP Lourens, Kyocera Document Solutions
Product Manager at Kyocera
Document Solutions SA. Kyocera Document Solutions continues to
help schools globally with their day-to-day operations.
www.kyoceradocumentsolutions.co.za
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Dear Film and
Publication Board…
free our kids!

Richard Firth, MIP Holdings

Attempts by the department of
communications and the Film
and Publications Board to impose
restrictions on digital channels
should be rejected, says Richard
Firth, CEO of MIP Holdings. Firth
says the primary objective of the
FPB should be to preserve the
Internet as a vehicle for social and
economic development.
www.mip.co.za

Evaluating cyber risk, heightening
awareness
Information technologists are involved in a cutting-edge
phenomenon that is more than a profession. They are new-age
ground-breakers developing a business tool that is expanding daily
and is attracting criminals because the information they work with
is more valuable to thieves as well as competitors, says Ryan van de
Coolwijk, Hollard Insurance cyber product manager and specialist
within the Hollard Specialist Liabilities Centre of Excellence. This
means that, in addition to doing an effective job with IT itself,
information technologists also have the added responsibility of
helping their colleagues involved in other business areas to be
aware of the security issues.
www.itoo.co.za

Better together: Xerox and Fuji Xerox

Minding the ‘app gap’

For over 50 years, Xerox has been working with its Fuji Xerox
partners to ensure it can improve the productivity and business
processes of its customers around the world – helping them
solve the challenges they face. Recently, Xerox entered into an
agreement to combine with Fuji Xerox. This "better together"
team will continue to drive a product and services portfolio that
offers the solutions its customers around the world deserve. It
will work to dissolve its partner barriers, inspiring and enabling
the brainpower and passion of more than 6 000 researchers and
engineers to create a unified team.
www.bdsol.co.za

The number of subscribers is burgeoning globally, the devices
are forcing businesses into an "always on" or 24/7 mentality,
and the flood of Internet of things (IOT) devices promises to
see tens of billions of devices connecting to the Internet within
just a few years. Richard Firth, CEO of MIP Holdings, says these
IOT devices, which include mobile phones in the broad sense,
have new operating systems that are forever altering the way
companies deploy software and services. "Over and above that,
these tremendous shifts in technology go hand-in-hand with
opportunities to engage with customers, staff and other partners
on different platforms and levels."
www.mip.co.za

A digital growth
enabler
Organisations in the midst
of transforming their
business models, to digitally
transform and disrupt
their industries to stay
ahead of the curve need
to be aware of a new set of
online security risks, which
threaten both businesses
and their customers. Paul
Jolliffe, Digital Security
Practice Leader at
T-Systems South Africa, says, “It is critical during this process to
reassess your approach to cyber security and look at it as a growth
enabler rather than just a risk reduction tool.”
www.un-outsource.co.za

Extreme vetting
Yaki Faitelson, Co-Founder
and CEO of Varonis, says
monitoring the security of
providers and other third
parties can be very useful,
because the more you know,
the better position you’re
in to evaluate whether
contracts are currently
being met.
www.varonis.com

Yaki Faitelson, Varonis
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Cloud-based
infrastructure

Ralph Berndt, Syrex

The move from managing
on-premises ICT solutions
towards private and public
cloud services will continue to
see rapid business adoption.
Ralph Berndt, Director, Sales
at Syrex, believes 2018 is
about adaptability, flexibility
and scale, as well as the
ability to take advantage of
opportunities.
www.syrex.co.za

Comprehensive security management
must include MFPs
One challenge of comprehensive, unified security is the complexity
of it. Herding cats comes to mind. There are all those endpoints
– multifunction printers (MFPs), mobile and networked devices,
documents, and the users themselves. It's possible to monitor all
those things, but taking it silo by silo doesn't help, says Carro Ford,
Bytes Document Solutions blogger. The true value comes from
unified security management across endpoints, networks and
data. Bytes Document Solutions says the ever-morphing world of
cyber security creates enough complexity and uncertainty as it is,
without factoring in all the layers and processes typically found
inside organisations.
www.bdsol.co.za

COMPANY NEWS

HARDWARE
Say hello to industry’s favourite printers
According to Bytes Document Solutions, the right office printer can
save money, improve office productivity, and increase company
security. It's clear that choosing the right printer is an important
decision, as well as a good investment. Meet four machines that BLI
(Buyer's Lab Inc) awarded as some of the industry's best, and find
out how they can help an office work better, and more securely,
right out of the box. These are the Xerox WorkCentre 6515 Colour
Multifunctional Printer, the Xerox VersaLink B400, C400 and
C405. According to Bytes Document Solutions, the secret behind
their transformative power is ConnectKey Technology.
www.bdsol.co.za

Xerox starts 2018 with more BLI recognition
Following the recent announcement that four Xerox printers
and multifunction printers were named "Summer 2017 Picks"
by BLI (Buyer's Lab Inc.) comes news that 13 Xerox print devices
have been named "Winter 2018 Picks". If you're looking to
increase productivity, boost your security, or cut your costs,
these devices provide great options for workgroups of every size
and functionality. These smart workplace assistants streamline
workflows and help save time and money.
www.bdsol.co.za

Brother series enhances
office productivity, efficiency
Brother International, a leader in home and business IT peripherals
that focus on the 'customer-first' approach, has released a new
series of colour laser printers and multifunction centres that are
tailor-made for high-volume workgroups and growing businesses.
There is one single-function printer in the new Business Colour
Laser Series, the HL-L8360CDW, as well as two multifunction
centres, the MFC-L8690CDW and the MFC-L9570CDW. The new
series provides exceptional performance at a very competitive
cost-per-page. The models feature efficient two-sided colour
and mono printing of up to 31 pages per minute (ppm), as well as
automatic two-sided scanning, copying and fax capabilities.
www.brother.co.za
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Contact sales@itweb.co.za for any sales enquiries.

Lowest mono page rate on colour devices
OKI South Africa is offering businesses free mono pages when
they purchase an eligible device from its comprehensive portfolio
of advanced colour and mono office printers and multifunction
printers (MFPs) until 30 April 2018. The ‘Maximum colour, zero
mono cost’ offer covers some of the most innovative LED colour
printers and multifunction printers on the market, putting costeffective professional quality printing within the reach of every
business. Designed to print mono at the same cost as a purely mono
printer, these devices mean a business can meet all its workload
requirements with a single versatile printer or MFP, while keeping
costs firmly under control.
www.okisa.co.za

Short-run packaging
a huge opportunity
For many people, the mention
of packaging print brings up
visions of specialised carton
presses and flexo-printing.
Traditionally, packaging print
has been viewed as a longrun process, best suited to
specialised manufacturers.
However, although there is still a place for this style of manufacture,
the packaging world is changing. Companies are increasing their
range of offerings. Special editions, re-releases and products aimed
at a more niche audience are now commonplace. This is great news
for the printing industry, says Bytes Document Solutions.
www.bdsol.co.za
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MS Azure comes to rescue
of on-the-brink rhinos

MAY
Public Sector ICT Forum
Date: 10 May
Venue: The Westcliff,
Johannesburg

ITWeb Security Summit
Executive Roundtable
Date: 17 May
Venue: The Westcliff,
Johannesburg

ITWeb Security Summit
JHB
Date: 21-25 May
Venue: Vodacom World,
Midrand

ITWeb Security Summit
Cape Town
Date: 28-29 May
Venue: One&Only,
Cape Town

JULY
ITWeb Data Centre
Summit
Date: July
Venue: The Forum,
Bryanston

AUGUST
ITWeb Artificial
Intelligence Summit
Date: August
Venue: The Forum,
Bryanston

By: PAULA GILBERT

P

eace Parks Foundation (PPF) is using
Microsoft Azure-enabled artificial
intelligence (AI) technology to help fight
against the scourge of rhino poaching in
South Africa.
In 2017, a total of 1 028 rhinos were
poached throughout SA, only 26 less than
in 2016.
In KwaZulu-Natal (KZN), conservation
agency Ezemvelo KZN Wildlife custodian of the world's second largest
population of rhino - has been especially
hard hit, with 222 rhinos poached across
the province last year.
One of the parks affected was the
Hluhluwe-iMfolozi Park (HiP), which
is often referred to as the 'birthplace
of rhino' as it was here the southern
white rhino was saved from the brink of
extinction half a century ago.
Peace Parks is a non-profit organisation
involved in trans-border conservation.
Transnational wildlife crime has become
a key focus area for it and in partnership
with Ezemvelo, and supported by various
donors through the Rhino Protection
Programme, it is implementing an
integrated smart park technology
strategy in HiP.
PPF has deployed a collection of
integrated technology solutions that
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together create a connected environment
to enable collection and consolidation of
real-time data from various devices and
sensors throughout the park.
Douglas Gillings, programme manager
for combatting wildlife crime at PPF,
says the park is using Microsoft Azure
and its baked-in services, such as the AI
cognitive visual service API, to assist with
rapid data analysis.
There were already numerous
remote motion-sensor cameras set up
strategically throughout the park which
captured tens of thousands of images.
However, for the small team at HiP, it is
impossible to manually go through these
for relevant images.
"Within a period of just over three
months, more than 25 000 images were
received by in-field cameras. Using
Azure's AI scanning capabilities, the
system was able to return less than 1 300
images that were relevant in terms of
potential human incursion, preventing
the team from being overwhelmed by an
influx of data," says Gillings.
The custom cognitive visual API
analyses photos collected by the camera
traps on movement detection and sends
them to the in-house-built integration
application. The API then returns a list

Top Jobs
of objects that it is able to identify in the
photo, which is then evaluated by the PPF
integration application.
"When it detects people and/or vehicles
have been identified, the photo is posted
to the command and control application
used by law enforcement staff to monitor
management actions in the park. This
has been incredibly effective," Gillings
explains.
When a possible poacher is identified an
alert is sent - in the form of a picture, time
and GPS location - to a select group of law
enforcement staff on both their PCs and
mobile phones, along with a date/time and
location in order for them to confirm it is a
poacher and react quickly and accurately.
PPF has been supporting Ezemvelo
KZN Wildlife with various projects
related to rhino conservation as part of
the Rhino Protection Programme since
2014. Research into the use of technology

poaching forces on the ground.
"Intelligent technology systems allow
for analysis and interpretation of data,
which in turns enables quick decisionmaking, effective tactical planning, as
well as forecasting and evaluation of
rhino poaching risks in the region," PPF
says.
Forecasting future scenarios
The next step would be to use AI and
machine learning to predict where
poachers are likely to come from.
"Now that we are able to aggregate
the level of data being collected and
integrate with big data mechanisms, we
are certainly exploring the ability of deep
learning to start identifying correlated
and causal relationships of both real-time
collected data and key data points such
as poaching 'intendents' to forecast likely
scenarios," Gillings says.
He says the foundation plans to extend
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PPF
to combat wildlife crime has been a core
focus from the start.
"It was very clear from early on that
there was no single solution to the
problem and that the only way forward
would be an integrated system approach.
With the dramatic increase in rhino
pressure over the past year, and following
development and lessons learnt from
initial pilot projects involving the testing
of technology in the park, PPF and
Ezemvelo decided to implement a smart
park strategy in HiP," Gillings says.
Ezemvelo also launched a centrally
located command and control 'nerve
centre' in HiP, which acts as a hub
for the aggregation and visualisation
of data collected from technology
systems deployed in the park, along
with information provided by counter-

this successful project in other parks and
"structuring the project so that it is as
scalable, software-defined and agnostic
of technologies as possible to simplify
deployment requirements".
Gillings believes there are various
potential applications of AI in the
conservation space, some of which they
are already exploring.
"The use of advanced technology in the
conservation space is an evolving process,
and we learn more and more lessons
every day. Technology alone will not win
this battle, but through combined efforts
with the men and women on the ground,
and through the technical assistance
received from experts...we are confident
we will be able to assist Ezemvelo in
overcoming various barriers to success,"
Gillings adds.
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FlowCentric Technologies,
OQLIS announce tech partnership
FlowCentric Technologies has entered into a technology partnership
with OQLIS Software Corporation. The partnership is set to provide
an additional business intelligence (BI) tool that works seamlessly
with the FlowCentric Processware business process management
(BPM) platform. FlowCentric Technologies continuously strives
to provide its customers and channel partners with a wide range
of technology options that are complementary to the FlowCentric
Processware BPM software, stated Denis Bensch, CIO of FlowCentric
Technologies. "Rather than focusing on discrete technologies, we are
leveraging off strategic technology partnerships that will allow our
customers to advance their overall digital transformation maturity,
and industry competitiveness," explained Bensch.
www.flowcentric.com

Gen2 Enterprise Software
SA expands offering
Gen2, the authorised reseller for Computron Enterprise Financial
Software in SA and Africa, has signed an updated partner/reseller
agreement with Custodian Group SA to now represent its complete
TrendLight application suite. TrendLight is a Web-based vendor
management, accounting, procurement and cost management
solution, equally suitable to small or large businesses. It offers
integrated vendor management, accounting, procurement and
cost management functionality. In recent years, a shift in the focus
on spend control and the demands on procurement departments
has made securing a proficient procurement management system
top of the list of strategic priorities for organisations and their
procurement departments.
www.gen2sa.co.za

Duxbury Networking
scoops
international award
Cambium Networks, the global
provider of wireless broadband
solutions, has named one of
its South African distribution
partners, Duxbury Networking,
as its Social Media Award winner
for Q4 2017. The award recognises
Duxbury's successes in using
Teresa Huysamen, Duxbury Networking
social media platforms and
opportunities to market Cambium products and solutions.
www.duxbury.co.za

Delivering the strongest endpoint protection
NEWORDER, a leading information security brand within South
Africa specialising in hacking and industrial espionage protection, is
partnering with Barkly in bringing the strongest endpoint security
with the smartest technology and simplest management to South
African. NEWORDER is the first partner in South Africa to offer
Barkly's endpoint protection platform, specifically designed to stop
the most sophisticated cyber attacks. Traditional anti-virus solutions
can't stop today's most complex attacks and according to a recent
Ponemon Institute report, over 50% of businesses were compromised
in 2017, costing them an average of $301 per employee.
www.neworder-ind.net
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First Technology
named Commvault
Service Advantage
Partner
Commvault, a global leader
in data protection and
information management, has
appointed First Technology as
a Service Advantage Partner for
the sub-Saharan Africa region.
The appointment elevates First
Technology from Commvault
partner to true value-added
solutions provider, enabling
it to provide customers with
comprehensive end-to-end
professional Commvault
services, in addition to
the solutions. Gerhard
Fourie, channel manager at
Commvault SA, said: "First
Technology is a long-standing
partner that has committed to
not only reselling Commvault
solutions, but also investing in
the skills and resources that
go hand-in-hand with the
offering. This appointment is
also in line with our strategy to
expand our markets.”
www.firsttech.co.za

Tony Abrahall, First Distribution

Riverbed Xirrus
added to First
Distribution
solutions offering
First Distribution has
announced the addition
of Riverbed Xirrus to its
range of solution offerings.
Xirrus recently joined the
Riverbed family - expanding
the wireless and wired LAN
capabilities of Riverbed
SteelConnect. Xirrus's
solutions are also designed to
dynamically adapt to the realtime demands of all-wireless
connectivity across industries.
www.firstdistribution.com

DEVELOP heads to Canary Islands
DEVELOP SA CEO Marc Pillay recently attended the annual global
DEVELOP Distributor Summit, which was held this time in the
Canary Islands, a Spanish archipelago off the coast of north-western
Africa, 100 kilometres west of Morocco. Tenerife, the largest island,
is dominated by the sometimes-snowy active volcano, Mt Teide,
which has its own astronomical observatory and is part of Teide
National Park. The summit, which was held at the five-star luxury
Hard Rock Hotel, spanned two days. Sixty-five other delegates from
DEVELOP businesses across the globe were present at this year's
summit, including Australia, Morocco, The Netherlands and the UK.
www.develop.co.za

First Technology National becomes local
Cloudamize partner
First Technology National has become the first IT services company
to bring the Cloudamize cloud computing analytics platform to
SA. This platform gives organisations the automation and in-depth
insights to migrate to the public cloud with greater speed, less
expense, and more accuracy than achievable through manual data
collection and analysis. Cloud-based architectures have captured
the imaginations of South African businesses, promising scalable,
elastic resources, more palatable opex-based cost models, and
enhanced ability for businesses to deliver new digital services to
customers. "2018 is the year for hybrid cloud," notes Corne du
Preez, First Technology National's cloud services manager.
www.firsttech.co.za
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Coming
soon...
Brainstorm’s CIO Directory is South Africa’s definitive guide to
the country’s IT decision-makers.
Now in its ninth year Brainstorm
magazine’s CIO Directory
publication is dedicated to
championing the executives
responsible for making the

technology decisions at South
Africa’s leading organisations. In
this definitive guide, we celebrate
the importance of the CIO’s role and
achievements of the individual by
profiling approximately 200 of the
country’s top ICT decision-makers.

This well-respected publication
profiles the top CIOs in South Africa,
in corporate enterprises and leading
medium-sized organisations across
all sectors, as well as CIOs/GITOs in
key government and public sector
organisations.

Each cIO PROFILE IncLudEs:
•
•
•
•
•

head and shoulders photograph
career highlights
description of company
current role and responsibilities
technology vision

• how technology has evolved the vertical
industry
• the most significant challenges faced,
and
• basic contact details.

We’re currently putting together the 2018 edition of this annual printed publication. This is the
definitive list of South Africa’s CIOs. To have your profile listed, or to find out about advertising,
don’t delay, e-mail CIODirectory@itweb.co.za or call Adrian on 011 807 3294.

