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he Internet of Things (IOT) and cloud dominated discussion
within the ICT sector in 2017. The relevance of these
resources to a continent that is digitally transforming cannot
be ignored, and it is fitting that our survey (page 6) poses the
question: is South Africa ready for an IOT revolution?
Yes, says Nico Steyn, CEO of IOT.nxt, ITWeb’s partner on the
survey. He believes South African businesses fully grasp the need for
IOT strategies.
It is worth noting that over 60% of survey respondents
considered IOT to be a business strategy, and over 50% said CEOs
have the final say when it comes to solution implementation.
In this edition we also provide feedback on two important industry
events hosted by ITWeb: the Digital Economy Summit and the POPI
Update.
The main message to the market is that compliance with POPI
should be seen as a ‘lifestyle change’ rather than a ‘compliance’
project, and that data is ‘the only real permanent asset’.
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An ARM to stand on?

By JAMES FRANCIS, ITWeb contributor

T

here is something happening in
the PC world that could be utterly
revolutionary.
You may have heard that Microsoft is
working with Qualcomm to run Windows
10 on ARM chips. ARM is the current rival to
all that is Intel. In a way it has always been
- ARM is the latest incarnation of RISC, the
chips that fought Intel since the 1980s and
were once the favourite of Apple and IBM.
While Intel focused on PCs, ARM architecture
slipped into the mobile world. Now, with the
help of Microsoft, it's going straight for the
PC landscape.
So what? AMD has been there before and
Intel still reigns supreme. PCs are still PCs. The
world is still a sphere. All continues as before.
Not quite. ARM has two big advantages.
It's VERY power efficient - so much so that
testers of the new Windows ARM machines
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would initially report the battery icon as
broken, because it appeared to drain too
slowly. Since then claims have arisen that
ARM machines are providing days, not
hours, of battery life.
Let that sink in: you can take your laptop
with you for the day and not need to charge
it at all.
The second advantage is ARM's pedigree
in LTE technology. Qualcomm's LTE chips in
particular are regarded leagues ahead of what
rivals offer.
Together these two define the potential of
Always Connected PCs. The form factor is a
PC made to match smartphones. It's always
connected through virtual SIMs built into
the machines, and these systems thrive on
LTE and are seen as a move away from Wi-Fi
dependence.
I don't want to get too excited about this

and, as a tech executive recently told me, this
kind of hype is not new. Still, between a PC
industry begging for a new lease on life and
an emerging technology standard that will
hugely boost battery performance, this looks
like a big deal.
The cherry on top, though, is Microsoft
porting Windows 10 to ARM. Not a ‘lite'
version or some misguided attempt such
as Windows RT. No, this is the full-blooded
Windows, running x86 emulation to ensure
that anything you can run on an Intel PC will
work on an ARM Windows 10 machine.
If this seems interesting, you are not alone.
Intel is already threatening to sue, claiming
the emulation violates its patents.
China will also get into this game. It is
already home to many manufacturers of
cheaper laptops. Adopting ARM systems
will both save them money and boost their
performance profile, all while not raising
their competitively low prices. If this plays
out well, the adoption of ARM into the
Windows PC world could be a new epoch.
But South Africans may not be equipped
to take advantage of that. Other than the few
who can afford LTE data prices, everyone else
will be left behind. Their old PCs will become
increasingly useless, their emancipation
through digital services will stall.
If I had Minister of Communications
Mmamoloko Kubayi's ear, I'd advise her to
pay very close attention to these trends and
to realise they are all interconnected. The
delay on digital migration is akin to a country
refusing to build roads because it doesn't see
the value of cars. Time is not on our side.
Relying on institutional memory has only
dug a deeper hole for us. IT professionals are
taking jobs at private companies and then
leaving in droves as international interests
nab them for their talents. Already it is not
hard to hear government managers complain
that they can't seem to attract good IT skills.
We are moving from a technology brain drain
to risking no technology brain at all. Even PCs
will eventually stop working in SA, that's the
writing on the wall.
When Belshazzar ignored that writing,
Babylon fell to Cyrus the Great. But it didn't
fall because of the writing. It fell because
Belshazzar stopped seeing the context of his
situation. Progress is not inevitable. Many
nations get left behind all the time.
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BT-SA contract renewed
Mercedes Benz SA (MBSA), has renewed
its ICT maintenance and supplier contract
with BT-SA. The contract has been extended
to an additional three-year maintenance
contract and covers the IT infrastructure
requirements for both MBSA’s East London
and Pretoria plants. BT-SA will provide:
network cabling, fibre optic installations as
well as data distribution rooms maintenance.
www.bt-sa.co.za

Competition
opens doors

The Comsol Young
Entrepreneurs in Innovative
Ideas Competition, aims
to incubate and mentor
technology and telecoms
entrepreneurs. Participants
The all-new Toyota Hilux, which features a
stand to benefit from
mid-engine layout and a fresh suspension
geometry.
technical training, business
Bertie Strydom, BT-SA
mentorship, access to markets,
Duxbury-Netgear
backs SA’s Dakar
partnership and subcontracting opportunities, and
Rally challengers
The false economy of cheap toner
According to Bytes Document Solutions cheap toner costs more in the long potentially even venture capital
In celebrating the 40th running
run from low quality documents, leaky cartridges to creating extra work.
investment. Comsol company
of the Dakar Rally - which is
Meaning the so-called bargain brand is actually holding up the entire
secretary and chief legal officer,
expected to boast an audience of
more than one billion TV viewers
office. In essence the business shouldn't have to waste time printing. So
Naki Matamela, says, "Our
and social media followers in
don't fall for the false economy of cheap toner. Get genuine supplies.
experiences in spotting market
www.bdsol.co.za
opportunities and pioneering
over 190 countries - Duxbury
new technologies give us
Networking and Netgear
Printers matter
unique insights – which we
launched a promotion at the
Bytes Document Solutions says most people overlook the humble
can pass on to the next crop of
beginning of January on three of
its popular Netgear switches.
multifunction printer (MFP), acknowledging its importance to
young entrepreneurs."
the workday only when it has gone offline. But a closer look at
www.comsol.co.za
www.duxbury.co.za
today's MFP reveals it goes well beyond scan, fax and print to help
streamline workflows, boost productivity, and cut costs.
Applications open for 2nd
www.bdsol.co.za
Annual Digital Skills Academy
For the second year in a row, the international Digital Skills Academy
Bolstering
has partnered with Brainstorm magazine to offer a US$10 000
bursary for one Brainstorm reader. The competition, first launched
African sales team
in November 2016, is open to working professionals employed in
Aruba appoints four territory
companies in South Africa, with a particular focus in financial services,
managers to drive sales
and business development
telecommunications, professional services, and ICT / technology
across Africa. Charlton Allen,
consulting and services. The winner will secure a bursary for one of
Thanyani Mariba, Eugene De
Digital Skills Academy's highly acclaimed International BSc Degree
Souza and Arashad Samuels
programmes for its March 2018 intake.
will work closely with
www.itweb.co.za
customers on how Aruba's
products and services can
HP Partner Awards
At the HP Partner Awards, First Technology Group was the recipient
help them run more efficient,
of two awards - PC Platinum Partner of the Year 2017 and Print
secure digital businesses.
Laura Coetzee, SeeClear Consulting
Their remit expands
Platinum Partner of the Year 2017. The awards are held annually to
Efficiency First
across the manufacturing,
celebrate and give recognition to outstanding partner contributions.
Solution Certification
communications and
www.firsttech.co.za
AOTMP has announced the
media, retail, hospitality,
participation of SeeClear
automotive, healthcare,
New financial
Consulting in its Efficiency
and transport industries, in
director appointed
First Vendor Solution
English- and PortugueseBytes Document Solutions (BDS), has
Certification Program. SeeClear
speaking African territories.
announced the appointment of Vivek
will align its global telecom
"By using HPE Aruba
Venkatkumar as its new financial
expense management solution
technology, our clients are
director. Venkatkumar succeeds
capabilities with the Efficiency
able to better service their
Perry Hurri, who, after 44 years with
First Framework, a standard
customers while taking
Xerox and BDS, will be retiring. A
for driving technical, financial
advantage of digitisation and
chartered accountant, Venkatkumar
Vivek Venkatkumar,
Bytes Document Solutions (BDS)
and operational efficiency
uncovering new revenuehas an established career track record
across enterprise fixed and
generating opportunities,”
and fulfilled various operational and financial leadership roles with
mobile telecommunications
Pieter Engelbrecht, Business
companies Mazars, formerly PKF, and the Ctrack Group (from 2007
environments.
Unit Manager for HPE Aruba.
to 2017). Ctrack is a division of Inseego Corporation.
www.seeclear.co.za
www.arubanetworks.com
www.bdsol.co.za
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Lobodms goes live
Transworld Cargo has updated its document management solution
with the introduction of lobodms. Prior to this, Transworld
only had paper filing and was finding it difficult to enable
consistent client documentation across its four sites (Walvis Bay
and Windhoek in Namibia, Johannesburg in South Africa, and
Gaborone in Botswana). With lobodms, all the data for a client,
including complete documentation of the individual shipping
orders, are accessible in a client file, and can be put together from
different sources. Moreover, internal costs of filing and searching
for documents have also been reduced.
www.lobodms.com

The new value frontier
Kyocera Document Solutions South Africa has shifted focus from total
cost of ownership, to total savings of ownership that it knows can be
achieved with its managed document services (MDS) offering. There
are three ways Kyocera's MDS systems can add to any print-heavy
organisation's savings: three-tier charging system; greener printing
initiatives; and responsible scanning and digital document storage.
The new value frontier is a perfect blend of premium products,
software solutions and (professional) services that increases
an organisation's workflow efficiency, enhances productivity,
minimises environmental impact and reduces operating costs.
www.kyoceradocumentsolutions.co.za

Prosper from lead nurturing
Companies are baffled when a seemingly hot prospect suddenly
goes cold. However, according to the Grapevine Group, the reality
of lead nurturing, is that nothing is set in stone until leads convert
into customers. Understanding common friction points and
knowing how to navigate leads through these points is your best
defence in preventing dead leads.
www.grapevinegroup.co.za

Bringing relief
to Malawi health
facilities
Malawi’s Ministry of Health,
through the Global Fund Project
Implementation Unit (PIU), has
embarked on a $3,7-million project
to install solar energy at 85 health
facilities nationwide. The Ministry
of Health's Chief of Health Services,
Dr Charles Mwansambo, says the
initiative aims to ensure seamless
delivery of healthcare services in
the face of power outages.
www.resolvesp.com

Need for new blood
In 2017, RubiBlue increased the
number of policies it handles by
more than a million resulting in
increased revenues. With further
aggressive growth plans for 2018,
the company has hired Kholisile
Homani and Jeremiah Moatshe
as developers for RubiBlue, and
Kgothatso Mabaso, the first female
sales representative to be appointed
by the company who is in charge of
growing its EasiPol sales.
www.rubiblue.co.za

Rainer Gaier, Ovations

Driving new strategy
Local ICT systems integration
and business process
specialists, Ovations, has
restructured the organisation
and strengthened its
management with the
appointment of two new
executive and two new
associate directors. This is to
help drive strategy and better
assist clients with their digital
transformation, compliance
and business process goals.
www.ovationsgroup.com

Winner of Sage CEO Circle
Parity Software, a Sage Platinum Reseller, providing world-class
business management solutions, has announced that it is a winner
of the Sage CEO Circle award programme. The programme was
designed to reward and recognise outstanding performance of Sage's
top business partners that serve customers, recommend products
and advocate for Sage. Parity Software was named as a winner of the
Excellence and Growth category.
www.parity.co.za

More than just a pretty face

Headset solutions/Unify certifies Konftel

The revamped Bytes Document Solutions' (BDS) Xerox service
centre was born out of the integrated service approach BDS has
implemented in its managed print services portfolio. The approach
ties its service centre, field service, sales and office teams together
to provide the best service for customers. The overhaul began
with the appointment of Werner Britz, a specialist in call centre
environments, as manager of the Xerox integrated service centre.
www.bdsol.co.za

Unify certifies Konftel

Microsoft Awards 2017

Unify-approved certification assists Konftel in consolidating its
strategy of supplying totally compatible audio conferencing solutions
for the world's leading communication systems. "Certification
means that our customers can totally rely on their Konftel device
seamlessly operating with their Unify communications system," says
Jeff May, UK Sales Director at Konftel.
www.headsetsolutions.co.za

First Technology was the proud recipient of two esteemed
Microsoft awards including Licensing Solutions Provider Partner
of the Year 2017 and Software Asset Management (SAM) partner of
the Year 2017. First Technology has grown its licensing and SAM
teams over the years to drive its commitment to delivering value
accurately and relevantly to its customers.
www.firsttech.co.za
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Distribution partnership

SynergERP wins

Zebra Technologies Europe, signed a distribution agreement with EET
Europarts to distribute the complete range of Zebra OEM mobility
solutions to channel partners all over the EMEA region. “Adding Zebra
OEM products and solutions to our current POS and Auto-ID product
portfolio is an important step forward in our strategy of being able to
offer the full set-up of products and IOT solutions to our resellers,"
says Richard Gregoire, EMEA Director, POS & Auto-ID.
www.eetgroup.com

SynergERP, one of Sage's
leading partners in the
successful implementation
of business management
software, won the Sage CEO
Circle award programme.
The programme is designed
to reward the outstanding
performance of Sage's top
business partners that serve
customers, recommend
products and advocate for
Sage.
www.synergerp.com

Kick-starting office productivity
The recent launch of the Xerox AltaLink C8000 and B8000 series, as
a part of the company's ConnectKey portfolio, transforms traditional
printing devices into smart, connected workplace assistants that
reflect the evolving needs of businesses. The AltaLink product
family serves large work groups and busy offices by delivering
new levels of simple and secure on-the-go capabilities that allow
employees to complete their work quickly and efficiently from
anywhere. The AltaLink family has comprehensive safety features
that address and secure points of vulnerability. It keeps confidential
communications and information safe, audits device access attempts
and protects both data and device from malicious intent.
www.bdsol.co.za

Rapid uptake of Data Cloud in Africa
Local Acronis distributor Synapsys reports a surge in demand for
Acronis's cloud data protection services in South and sub-Saharan
Africa. Synapsys MD Peter French says, "In the six months to end
October 2017, Synapsys reported a 950% increase in the number of
devices protected compared to the whole of 2016.” Acronis provides
complete data protection for businesses and individual users.
www.synapsys.co.za

Ashley Regenass, SynergERP

Expanding into HRMS
Cloud specialist One Channel is partnering with 2Interact, a
global human resources management system (HRMS) provider;
as part of its strategy to provide complete cloud-based solutions
to mid-sized and larger customers on the African continent.
Interact HRMS provides a complete suite of seamlessly integrated
applications that encompass the full scope of HR and payroll. The
solution is a pure Web application that can be deployed in both a
public or private cloud. It can also function as a standalone HRMS
application or be integrated with commercially available ERP
solutions popular in the African market.
www.onechannel.cloud

XContent wins big

Danie de Lange, XContent

Level 2 BBBEE contributor
XContent Business Solutions has
been awarded the Microsoft Cloud
Solutions Reseller Partner of the
Year, eight months after becoming
a tier one Microsoft Cloud Solution
Provider. At the same time it was
also recognised as a finalist in the
Microsoft Cloud Platform Partner
of the Year category.
www.xcontent.com

Rethinking sales planning for the digital age
SYSPRO’s PartnerUP programme actively encourages knowledge
enhancement and ongoing sales optimisation training for every user,
with a focus on adding value to the customer lifecycle. It encompasses
training, tools and enablement solutions for sales and implementation,
as well as business analysis and marketing tools. "Our PartnerUP
programme was developed around strategic sales planning and
enablement to optimise sales cycles and sell more profitably. The
SYSPRO T90 rapid partner set-up programme quickly registers, equips
and educates our partners with all the tools they need to grow their
businesses and service and expand the SYSPRO customer base," says
SYSPRO CEO, Phil Duff.
www.syspro.com

Top honours at HPE partner awards
Datacentrix, a provider of ICT solutions received the "Overall
Partner of the Year" for 2017 for the second consecutive year at the
recent annual Hewlett Packard Enterprise (HPE) Partner Awards.
The company was also named as top "Server Partner 2017" and
"Services Partner 2017", as well as winning the "Platinum Partner
2017" category. Datacentrix' Merwe Erasmus, a technical services
delivery and solution design specialist, was singled out for an HPE
Partner Ready Individual Award: "Best Award 2017", adding to his
acclaim over several years.
www.datacentrix.co.za
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IOT SURVEY
By SUZANNE FRANCO

Is South Africa ready for the
IOT revolution?
IOT needs C-suite buy-in.
South African enterprises are ready for the
IOT revolution.
"A revolution happens whether you are
ready or not, and South African businesses
– by all indications – want to be ready for
the fourth industrial revolution.
“This survey outcome is yet another
validation of the pressing fact that IOT’s
time has arrived, with local business
leaders becoming more and more in tune
with both awareness and adoption of IOT
strategies," he says.

Nico Steyn, CEO at IoT.nxt

C

EOs have the final say when it comes to
implementing IOT solutions, said over
50% of businesses polled in a recent survey.
ITWeb, in partnership with IoT.nxt,
conducted an online IOT survey last year
to examine the state of IOT adoption
by South African organisations and
where they stand with regards to their
digital transformation road map.
Sixty-three percent of survey
respondents said they believed IOT was a
business strategy, compared to 27% who
regarded it as a set of applications. The
remainder were not sure, admitting they
don’t know enough about IOT.
When it comes to ownership of the
IOT function, the results show an equal
split between the IT department and the
CEO, with 30% each. A further 23% said
IOT strategy and implementation was the
responsibility of business operations, while
16% of respondents have allocated IOT
ownership to the business intelligence team.
Nico Steyn, CEO at IoT.nxt, believes that
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Seeing the business case
It isn’t surprising that the majority of
respondents (69%) said the ability to connect
existing equipment was an important factor
in favour of implementing IOT.
Looking more specifically into what
drives IOT decisions, the results show
that the ability to monitor performance
of products, machines and devices for
better service and maintenance was the
most important consideration; this is
followed by the ability to create new ways
to support and engage with customers,
and the potential to expand revenue
opportunities.
In 38% of the companies that have
embarked on an IOT implementation, it’s
part of a greater digitisation strategy, while
only 10% have allocated budget specifically
for IOT.
For those who have not bought into IOT,
the main reason is that they see no clear
business case or potential ROI.
Intelligence at the edge
Steyn attributes much of the success that
IoT.nxt has had with its Raptor solution
to the fact that it requires no immediate
replacement of legacy systems. "Because
our solutions are technology-agnostic,
the process of implementation happens
quickly.”
He also highlights the importance
of edge-computing: a method of
optimising cloud computing by performing

data processing at the edge of the network,
near the source of the data.
“Moving intelligence to the edge helps
us circumvent traditional data transfer
issues and reduces the communications
bandwidth between sensors and the data
centre. Edge computing reorganises the
flow of traffic from devices, therefore
reducing traffic by transferring data to a
local device, which enhances real-time
data analysis."
Almost two thirds of all respondents
said that intelligence at the edge was very
important to their company, although 15%
admitted they did not know what exactly
is meant by ‘the edge’.   
"It is by utilising this intelligence
at the edge that all or part of the data
can be sent to a central storage source,
central processing or IaaS cloud,” Steyn
explains. “IoT.nxt's platform is able to
unlock business value and demonstrable
return on investment, leading to
increased competitiveness, relevance and
profitability. That is ultimately the engine
behind every business strategy," he says.

ABOUT THE SURVEY
The 2017 IOT Survey was run online on
ITWeb for a period of two weeks in September
to gain valuable insight into the IOT strategies
of SA organisations.

QUESTIONS ASKED
1

2
3

Whether IOT is believed to be a business
strategy or a set of applications?
What are the main drivers for IOT adoption?
Does real-time sensor data have benefits?

WHO RESPONDED
•
•
•

A total of 246 responses were received
for the IOT Survey.
28% of respondents are CEOs or MDs
and 34% middle management.
26% of survey respondents are from
fairly large companies with between
501–5000 employees and 17% are from
multinationals.

IOT SURVEY

IOT SURVEY

WHO OWNS THE IOT FUNCTION IN YOUR BUSINESS?

IS IOT A BUSINESS STRATEGY OR SET OF
APPLICATIONS?

31%
IT
30%
It's driven from the CEO down

I don’t know enough
about IOT
10%

23%
Operations
16%
Business analysis/BI

Set of
applications
27%

63%
Business
strategy
63%

HOW WOULD YOU DESCRIBE YOUR COMPANY'S
ADOPTION OF IOT TECHNOLOGY?

27%
20%
16%
13%

12%
8%
4%

Actively
using IOT
technologies

xx

Still learning

Longer term
interest

Expected
deployment
within 1 - 2
years

Planning to
deploy IOT
within 6-12
months

Haven't
No interest or
thought about expectations
it, but
interested in
learning more

| February 2018
February 2018
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IOT SURVEY

WHAT IS THE MAIN DRIVER BEHIND IOT ADOPTION IN YOUR BUSINESS?

25%

20%
17%
13%

12%
6%
4%
0%

To better monitor
performance of
products /
machines / devices
for better service /
maintenance

To create new ways
to support and
engage with
customers to drive
satisfaction

To expand
revenue
opportunities

To analyse
products/ service
performance for
improving future
designs and/or
systems

HAS IOT ROLLOUT BEEN CATERED FOR IN YOUR
BUSINESS?

Yes, we've allocated budget
for IOT implementation
11%

Unsure
15%

08

To be able to
update
devices/machines
with over-the-air
updates

Yes, but as
part of a
greater
digitilisation
strategy
38%

To better compete
with rival products/
services

To reduce break/fix
cycle and mean
time to resolution

WHAT IS KEEPING YOUR ORGANISATION FROM
IMPLEMENTING IOT SOLUTIONS?

Fear of organisational
change
6%

38%

No
36%

To reduce
operational
expenses

Fear of
organisational
disruption
4%
No clear
business
case and ROI
38%

Lack of support
for IOT rollout
6%

38%

OEMs - they
don't
offer integration
13%
Lack of knowledge
about IOT
32%

| February 2018
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REPORTBACK: POPI UPDATE II 2017
By ALLYSON TOWLE and ADMIRE MOYO

POPI misconceptions dispelled
Getting a business compliant with the Protection of Personal Information Act
should be seen as a 'lifestyle change', rather than a 'compliance' project.
covered by POPI's provisions. Accordingly,
some organisation can change their datagathering habits to avoid collecting data
that constitutes personal information.
“Identify the various types of information being collected and retained. Decide
whether you can limit your collection and
retention practices. Determine whether
you need all the information currently being retained and whether some of it can be
deleted,” Strachen advised.

Dr Danie Strachan, a partner at law firm
Adams & Adams

T

here is still confusion among South
African organisations with regards to
the commencement date of the Protection
of Personal Information Act (POPIA).
So said Dr Danie Strachan, a partner at
law firm Adams & Adams, speaking at the
ITWeb POPI Update II 2017 conference.
According to the South African Information Regulator, the effective date for full
promulgation of POPIA will likely be early
2018, following which all organisations will
have one year to become compliant.
Explaining when POPIA applies, Strachan
said it would come into play when organisations were processing information.
Describing what personal information is,
Strachan described it as information relating to identifiable, living, natural persons
or existing juristic persons, including race,
gender, sex, pregnancy, marital status,
national, ethnic or social origin, colour,
sexual orientation, age, physical or mental
health, well-being, disability, religion,
conscience, belief, culture, language and
birth.
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John Giles, managing attorney at law firm
Michalsons

Education or medical, financial, criminal
or employment history are also regarded as
personal information.
However, Strachen explained, some
organisations would be able to remove
some of their activities from POPI's reach
by making simple changes. For example, if
data falls outside the definition of ‘personal
information’, the relevant data will not be

Lifestyle change
“POPI should be seen as a 'lifestyle change'
rather than a 'compliance' project,” said
Christelle Bure, director - implementation
and people development, Metatrans
Business Services. “POPI is about treating
other people's information with respect.
It goes back to the most basic of human
values, and has a huge change management
component.”
“POPI must be driven by executive
management,” continued Bure. “The moment
it is seen as a compliance or IT or divisional
implementation, the chances of success are
hugely diminished. Without sponsorship
at the right level, organisations struggle to
elevate the priority and therefore obtain the
necessary budget to implement POPI.”
How GDPR impacts SA
South African organisations must also
take heed of the General Data Protection

REPORTBACK: POPI UPDATE II 2017

Regulation's (GDPR's) extra-territorial
application.
This was the word from Nerushka
Bowan, an expert in emerging and legal
technology.
The GDPR is a regulation that requires
businesses to protect the personal data and
privacy of European Union (EU) citizens
for transactions that occur within member
states. It marks a significant expansion of
the territorial scope of the EU data protection regime, bringing a larger number of
overseas businesses within its reach.
When determining whether activities fall within its geographical reach, the
GDPR considers not only the location of
the processing, as in the current EU Data
Protection Directive, but also the location of the individual whose data is being
processed, said Bowan.
Executive buy-in
John Giles, managing attorney at law firm
Michalsons, said the biggest challenges
organisations were facing with regards
to adopting data privacy laws like POPIA
and the GDPR is lack of executive buy-in,
compliance fatigue and budget constraints,
among others.
"If you are an organisation that offers
goods and services to European Union citizens, or if you are monitoring their behaviour, you will be required to comply with
the GDPR. If you process personal data for
an EU entity, you will have to comply."
He believes the GDPR will also influence
how POPIA is implemented.
"If you are part of a multinational it is
likely that your counterparts around the
world are already taking steps to comply.
As you engage with other organisations
around the world, you may be required
to show how you comply with the data
protection regulations."

POPI TIMELINE
•

The Protection of Personal Information Act was signed by president Zuma on 19 November
2013 and published in the Government Gazette on 26 November 2013.

•

On 10 May 2016, the Portfolio Committee on Justice and Correctional Services shortlisted
five candidates for the office of Information Regulator.

•

On 26 October 2016, the president, in terms of section 39 of the Protection of Personal
Information Act, 2013 and on the recommendation of the National Assembly, appointed
members of the Information Regulator with effect from 1 December 2016.

•

Although the official commencement date has not been announced yet (at the time of
publication), the Information Regulator previously indicated the effective date for full
promulgation of POPIA will likely be early 2018, following which all organisations will
have one year to become compliant.

ITWeb POPI Update II 2017
The ITWeb POPI Update II event, held
in November 2017, provided delegates
with a practical toolkit to help them
get a head start with their POPI
(Protection of Personal Information)
Act compliance projects in 2018.
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HARDWARE
Booming inkjet opportunities

Xerox Versant 180

Offering a better service
The installation of a Xerox Versant 180 digital press - and the
cost savings and efficiencies it provides, has allowed the owners
of Martin's Funerals Randburg more time on providing the
compassion that bereaved families need, in their time of grief. A
good printer is an essential tool for a funeral home and choosing a
photograph of a loved one for the memorial booklet is not an easy
job, and not necessarily the first thing that springs to mind in times
of grief.
www.bdsol.co.za

Redefining
office
productivity
The Xerox VersaLink
family of printers
and multifunction
printers - part of the
company’s ConnectKey
portfolio - transforms
traditional printing
devices into smart,
connected workplace assistants that reflect the evolving needs of
today's businesses. The VersaLink product family delivers reliable,
low-cost service and out-of-the-box mobile capabilities that make
it ideal for small to medium workgroups and distributed teams.
The series have print speeds ranging from 25 ppm to 35 ppm and
scan speeds of up to 55 ppm in colour or black and white, allowing
customers to select the printer that is the best productivity fit for
them.
www.bdsol.co.za

According to InfoTrends, colour inkjet print will account for 57%
of the total production of digital colour page volume by 2019. To
help print providers capitalise on inkjet's growing momentum,
Xerox has announced the launch of the the Xerox Brenva HD
Production Inkjet Press. The press is the first in an innovative new
series of inkjet offerings to come from Xerox to the cut-sheet inkjet
market. Brenva will enable print providers to accelerate growth
and drive the production of more high-value applications such as
direct mail, transactional, books and catalogues.
www.bdsol.co.za

KDS Direct
The KYOCERA online dealership has the A4 desktop ECOSYS MFP
colour printers in stock, rated top in its class for cost efficiency.
Equipped with the newly improved cooling system and sensors,
these multifunction colour printers deliver crystal clear image
printing and are easy to use, offering a wide range of features suitable
for both small workgroups and large organisational departments.
www.kdsdirect.co.za

Xerox leads the pack
Xerox is named a leader in the first IDC MarketScape: Worldwide
Security Solutions and Services Hardcopy 2017 Vendor Assessment
report for its commitment to enterprise security and its broad
portfolio of print and document security solutions. Xerox takes
a comprehensive approach to security with proactive threat
intelligence, addressing security threats before they become issues.
With Xerox's Managed Print Services, security configurations are
easily set and monitored, remediation is automated, and intrusions
are tracked in devices, documents and data.
www.bdsol.co.za

Partnering for growth

Master Print, based in Florida on the West Rand, installed a Xerox
Versant 80 digital colour production press to replace an ageing
Xerox 700 press. Ordered from Xerox Business Partner XBC-IT,
the Versant 80 is the third successive Xerox press installed by
the company since it first added digital printing in 2008. Shaun
Bailey, from Master Print says 'Our longstanding relationship
with Xerox meant that we did not even consider another vendor.
Working with XBC-IT has proven to be a very positive and
beneficial experience.'
www.bdsol.co.za

New wireless MicroPod launched
EET Europarts’ new MicroPod Bluetooth MKII is available with the
latest Bluetooth technology and True Wireless (TWS) function for
wireless stereo pairing. The MicroPod Bluetooth MKII is also the
first stand-alone speaker in the Podspeakers series and has a builtin battery playing up to 10-hours.
www.eetgroup.com

12

| February 2018

Johan Basson (Bytes Document Solutions), Frik van Niekerk (Minuteman Press), Julie
Lawson (Minuteman Press, Rivonia), James Kelly (BDS), John de Beer (BDS) and
Hans vd Watt (BDS)

Winning formula
Minuteman Press has created a winning formula based on a successful
franchise model, in-depth training and the best technology available.
After more than 40 years in the global printing industry and more
than 20 years in the local market, Minuteman Press can be considered
something of an expert on printing solutions and techniques. It is for
this reason that an endorsement from Minuteman Press carries real
weight. Xerox is one of two printing solutions suppliers in the local
market to have received such an endorsement.
www.bdsol.co.za

COMPANY NEWS

ENTERPRISE
OpenText enables
enterprise AI
With the availability of OpenText Release
16 Enhancement Pack 3 (EP3), users
enjoy improved analytics and artificial
intelligence (AI) capabilities via OpenText
Magellan, which offers enhanced user
experiences and third-party integrations,
and adds advanced capabilities for the
Internet of things (IOT) and information
security across OpenText's EIM platform.
Technology acquired from Covisint and
Guidance Software extends the OpenText
EIM platform, empowering enterprises
with new ways of collecting, managing
and securing critical information assets.
With the ability to deepen AI adoption
through support for IOT, EP3 increases
the capability of OpenText customers to
embrace digital transformation.
www.opentext.com

The future of the
organisation:
tech-savvy, globalised
Speaking at the Infor Next Johannesburg
event at the end of 2017 Heilet Scholtz
(Executive at Softworx, Infor's Master
Partner in Africa) said, "To be at the
forefront of technological innovation
means leading the pack and in asset
management, facilities management and
manufacturing industries face economic
challenges, digitisation brings with it a
great competitive advantage.”
www.softworx.co.za

Cloud solution
According to BitCo, enterprises today no
longer question whether or not they should
move to cloud. The International Data
Corporation forecasts 85% of enterprises
will commit to a multi-cloud architecture
model by 2018. However, enterprises are
faced with myriad decisions around their
cloud adoption strategy and have to decide
on how the architecture, configuration and
overall environment should be.
www.bitco.co.za

Another first from EOH

Left: Ian Dury Right: Werner Engelbrecht,
Kyocera Document Solutions

Bolstering performance
Kyocera Document Solutions South
Africa has been a VAR for Laserfiche since
February 2015. In just over two years,
the business relationship between the
document solutions provider and the
software developer has enabled many
industries to experience optimised
workflow solutions.
www.kyoceradocumentsolutions.co.za

5G innovation
Telenet Belgium's new Innovation Centre
has opened in Brussels. In the centre,
Telenet will not only test new technology
for connectivity, entertainment, valueadded services and customer experiences,
but also give partners the opportunity to
test their projects using Telenet technology
and provide access to Telenet expertise.
The Telenet Innovation Centre will also
serve as a knowledge and innovation
centre for the Liberty Global Group.
www.zte.com

IBM Power, an open standards-based
enterprise-class IT infrastructure, provides
the high performance, availability and
security required by modern organisations.
EOH’s IBM and Cloud Services divisions
have partnered to enable IBM Power AIX
in the cloud. The combination of skills,
expertise and infrastructure provided by
EOH makes this offering unique in the
country. Richard Vester, Group Executive at
the Cloud Services division of EOH, explains
that the platform and the infrastructure
can now sit anywhere; on-premise, offpremise, or a hybrid combination.
www.eohcloud.co.za

Meeting mobile demand
In addressing mobile technology demands
within the marketplace, MakeMeMobile,
leaders in mobile enterprise solutions,
has expanded its Johannesburg office.
This has been done to house its growing
team of mobility experts, along with
accommodating its larger mobility helpdesk
and national repair centre. Over the last
12 months, MakeMeMobile has deployed
multiple successful mobility solutions based
on Honeywell's Movilizer cloud-based
mobility platform.
www.m3mobile.co.za
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BUSINESS
Hitting 10-year
milestone
Syrex, a leading
provider of virtualised
and hybrid network
infrastructures and
solutions, attracted
more than 120
participants at its 10th
annual golf day at the
Syrex broke records at its 10th annual golf day
Bryanston Country
Club, ensuring a record fundraising event for its charity of the year JAM South Africa.
www.syrex.co.za

Local skills development
Zensar Technologies, a leading digital solutions and technology
services company that specialises in partnering with global
organisations across industries on their digital transformation journey,
announced the successful completion of yet another batch of South
Africa ICT students and their placement across customer projects.
This initiative is the outcome of its Graduate Training & Learnership
Program that Zensar launched in 2009, in line with its investments
into South Africa and towards building ICT skills in the country.
www.zensar.com

Winners for 2017
GAP Innovation
Competition
announced

Ashley Regenass, SynergERP

How to transform
BI, analytics into
meaningful ROI
SynergERP Chief Executive
Officer, Ashley Regenass says an
ERP system helps management
focus on all aspects of the
business. Adding, “A meaningful
system needs to be self-serviced,
visual and easy to decipher, set
up and change.”
www.synergerp.com
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The Innovation Hub, the
innovation agency of the
Gauteng province, established
the Gauteng Accelerator
Programme (GAP) Innovation
Competitions to recognise
and reward innovative ideas
that have the potential to
significantly impact the
Gauteng economy. GAP
seeks innovators, researchers
and entrepreneurs that are
working on novel ideas that
will improve the efficiency of
government service-delivery,
increase the competitiveness
of the local economy and
enhance the quality of life of
ordinary citizens. The winners
for 2017 were announced at
a glittering affair and were
selected by an independent
panel of judges.
http://www.
theinnovationhub.com/
press-room-media/media/
winners-for-the-2017-gapinnovation-competitionannounced--nws496
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Global collaborative engineering
The inaugural 2017 Workonline Tour in the USA was a whirlwind
experience providing participants with an opportunity to expand
their knowledge base, grow their networks and collaborate on new
ideas and solutions: that included interconnection, routing, power
and facilities and other topics relevant to the industry. David
Herselman, Managing Director at Syrex, says he came away with
relevant insights that can play a role in bolstering the company’s
performance within the South African market.
www.syrex.co.za

Eyeing Kenya’s manufacturing sector
SYSPRO, a global provider of industry-built enterprise resource
planning (ERP) software for manufacturers and distributors, has
opened an office in Nairobi Kenya - where it will serve as a regional
hub for East Africa looking after customers in Kenya, Tanzania,
Uganda, Rwanda and Ethiopia.
www.syspro.com

Developing a supply chain financing solution
SPI, the African distributor for utility software products and
services to the Open Systems segment of the IT industry and
the Southern African reseller for Esker, a leader in document
process automation solutions, have announced that the latter has
launched an innovative supply chain financing solution in Asia
in partnership with Jing King Tech Group (JK Tech), a fintech
company whose business includes payment solutions, transaction
security and services for the banking sector. The joint venture
will connect Esker's e-invoicing platform to a group of banking
partners including UOB, Singapore's second largest bank.
www.spi.co.za

Meeting Server Version 1.2
Unified Communication (UC) terminal solution provider Yealink released
its latest Meeting Server (YMS) version 1.2. YMS is a distributed cloudbased video conferencing infrastructure that brings MCU, registrar server,
traversal server, directory server, meeting and device management
server together. Major updates include interactive broadcasting, WebRTC,
advanced conference management and control.
www.yealink.com

Webber Wentzel’s overview of AI

AI challenges
According to Webber Wentzel, Artificial intelligence (AI) is pushing
the boundaries towards industry 4.0 and super-intelligence and
has the potential of solving many persistent problems.
www.webberwentzel.com

COMPANY NEWS

INTERNET
Social network
gains ground
UK firm, Bebuzee,
is rapidly gaining
ground as the
industry's newest and
most comprehensive
free social
networking platform. With a single source
for video, photos, blogs and social sharing,
users find more forms of tailored content
than on other sites. Recent statistics show
that users spend longer on Bebuzee than
on most other sites as they engage with
content specifically aimed at their interests.
www.properbuz.com

KDS Direct web store
is a full service package
KDS Direct, a KYOCERA Document
Solutions online dealership, is aware
of what it means for businesses to
remain efficient and competitive in
their line of operations. It strives to
meet the needs of its customers by
providing a comprehensive range of
KYOCERA products and services, which
include mono printers colour printers,
multifunctional printers and software
applications. With KDS Direct online store,
consumers are never short of options to
choose from.
www.kdsdirect.co.za

INDUSTRY SOLUTIONS
Improving
mining
with IIOT
platform
Komatsu,
a leading
global heavy
equipment manufacturer, has implemented
a cloud-based industrial Internet of things
(IIOT) analytics platform powered by
Cloudera Enterprise and Microsoft Azure.
The platform enables Komatsu teams to
help mining customers around the world
continuously monitor the performance
of some of the largest equipment used in
surface and underground mining, increase
asset utilisation and productivity, and
deliver essential resources including energy
and industrial minerals for the global
economy. Komatsu's JoySmart Solutions is
an IIOT-based service that helps customers
optimise machine performance using
machine data and analytics.
www.cloudera.com

Re-defining operations
Komatsu and T-Systems have migrated
the former’s SAP environment into
the cloud (on T-Systems' Dynamic
Services Platform). In order to meet
the tight deadlines laid down by
Head Office, Komatsu's SA CIO Joe
Ferreira says T-Systems was required
to complete the set-up of the new site,
as well as the full integration into the
global warehouse management system
KWMS, within just eight weeks, as set
out by its parent company.
www.un-outsource.co.za

App aids lodging
of documents
Software as a service company, e4, has
launched DeedScanner, a mobile app
that works with its case management
workflow solution Deeds, to better
manage the flow and status of lodged
documents. The development of the app
addresses the need for electronic-based
communication and faster turnaround
times when registering a deed. Clive
Bredenkamp, development manager, e4,
says DeedScanner enables a lodging agent
to electronically communicate progress
updates on transactions in the Deeds
Office. Once DeedScanner is downloaded
onto a smartphone, iOS or Android device,
the process of gaining progress updates is
done in a matter of minutes.
www.e4.co.za

BAT uses
OpenText
Cloud
British American
Tobacco (BAT)
has deployed
OpenText
Extended ECM for SAP SuccessFactors as part
of overhauling its HR processes and records
management. Using OpenText, BAT is able
to cut costs and improve HR document
management efficiency across the company.
As part of its global transformation initiative
'Programme Aurora', BAT selected OpenText
Extended ECM for SAP SuccessFactors to
integrate with its single, global instance of
SuccessFactors.
www.opentext.com
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SOFTWARE
Delivering value

Solution for enhanced contract management

Van Acht, a well-known distributor of doors and windows, has
implemented Granite Warehouse Management Software from Cradle
Technology Service at its head office in Kya Sands, Randburg. "Keep
the software simple, implement between 80% and 95% of the
available functionality, and ensure that everyone understands that
the system is nothing without the operators and you end up with
an efficient, well-run, accurate warehouse,” said Craig Collins, CEO
and Project Director at Cradle Technology Services.
www.cradle.co.za

loboSPhere contract expands the loboSPhere solution portfolio
with a further SharePoint-based business application. This provides
a holistic system from the user interface, through background
processes, to infrastructure and archiving. The loboSPhere contract
is a preconfigured standard application for professional contract
management, which is based on the loboSPhere framework for
business apps and can be expanded easily and quickly with additional
components. Already in the standard product of the loboSPhere
contract, eight different types of contract are delivered. The solution
is deployed within a few minutes and seamlessly integrates with the
existing SharePoint infrastructure. As a result, there is no need to
operate additional server.
www.lobodms.com

POPI pressure
mounts as deadline
looms closer

Pierre Aurel, e4

Once the Protection of Personal
Information Act, 2013 (POPI Act)
is made effective, companies
will have a year's grace period to
become compliant with the Act.
Pierre Aurel, Strategic Project
Manager at e4, says that 2018's first
quarter will be rife with companies
undoubtedly scrambling to get
their compliance houses in order.
www.e4.co.za

Platinum sponsor for DevConf 2018
Software development and testing company DVT has announced
it is a platinum sponsor of the DevConf 2018 conference, to be held
in Johannesburg and Cape Town in March. DVT CEO Jaco van der
Merwe says the annual conference is an invaluable resource for
local software developers and testers, primarily as a networking
forum with other like-minded professionals and clients searching
for progressive solutions.
www.dvt.co.za

The benefits of advanced planning,
scheduling systems
Advanced planning and scheduling (APS) systems, also known
as supply chain planning systems, are decision support software
applications used by companies (mostly manufacturing and
logistics) to improve supply chain performance. According to
Ncoded Solutions, APS systems are usually implemented as addon software that complement companies' transaction software
systems such as ERP systems, by providing advanced analytical
and optimisation functionality focused on improving supply chain
planning.
www.ncoded.co.za

Revelations from new survey
Varonis Systems, a leading provider of software solutions that
protect data from insider threats and cyberattacks, released
findings from an independent survey exploring security practices
and expectations in the wake of the massive Equifax breach.
The survey, which polled 500 IT decision-makers in the UK,
Germany, France and US, highlights an alarming disconnect
between security expectations and reality. The vast majority (89%)
expressed confidence in their cyber security stance believing
their organisation to be in a good position to be protected from
attack. However, after WannaCry, it was found four out of every
10 organisations had not taken critical steps to lock down sensitive
information.
www.varonis.com

Cornerstone for
success

Leader in enterprise data virtualisation
TIBCO Software, a global leader in integration, API management,
and analytics, was named a Leader in The Forrester Wave:
Enterprise Data Virtualisation, Q4 2017 by Forrester Research.
Forrester cites TIBCO's recent acquisition of Cisco's data
virtualisation (DV) business as a ‘big opportunity’ that will help
TIBCO to deliver an end-to-end data and analytics platform to
support new business use cases that require orchestration of silos in
real time with self-service and automation capabilities.
www.tibco.com
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Bernard Ford, One Channel

One Channel CEO Bernard
Ford says efficient service
management helps reduce
response times and cost,
improves first-time ratios,
resulting in increased revenues
and customer satisfaction.
He adds that by adopting an
all-encompassing ERP system,
organisations can integrate field
service needs with financial
and reporting procedures in
streamlining operations.
www.onechannel.cloud

COMPANY NEWS

SOFTWARE
Value-added
software distributor
South African software distributor
and product marketing
organisation, Dax Data, credits
its customer-focused corporate
values and its strong product
offering for its success. Jeremy
Matthews, CEO of Dax Data,
says: "We have worked hard to
Jeremy Matthews, Dax Data
build a unique value proposition
for IT resellers based on a service ethos, knowledge transfer and
partnership.”
www.daxdata.co.za

New features
Yealink, the leading global UC terminal solution provider,
announced the latest release of V31, a major software update
to Yealink second-generation video conferencing system and
endpoints. The upgraded V31 adds features including compatibility
with touch TV, Consumer Electronics Control (CEC) and HDMI
fool-proof, audio EQ self-adaption, dual-screen recording, and PTZ
control over CP960, bringing advanced conferencing experiences
and powerful functions to VC800 (the multi-camera solution
enables up to nine cameras to work at the same time) and VC500
(wireless mic pod utilises Yealink's DECT technology, featuring two
wireless microphones to optimise mobility within the meeting room
by providing a stable voice transmission).
www.yealink.com

New version of Epicor ERP
Epicor Software, a provider of industry-specific enterprise software
to promote business growth, has introduced the latest version
of Epicor ERP. This release includes new functionality enabling
manufacturers to grow, innovate, and compete in today's everchanging global landscape. Capabilities include new business
intelligence and visual analytics capabilities delivered via Epicor
Data Discovery, a completely redesigned home page, Active Home
Page, Smart Inventory Planning and Optimisation, as well as new
country and industry-specific functionality.
www.epicor.com

Edge computing
strategy
With more than 90%
of industrial companies
wanting a simplified edge
infrastructure that can be
remotely managed, Stratus
Technologies, a global leader
in continuous availability
solutions for mission-critical applications, unveiled its edge
computing product strategy and direction at IOT Tech Expo in Santa
Clara, California. It includes the latest version of Stratus's flagship
product, ftServer, along with a preview of a converged edge system,
offering enhanced remote management services in a rugged and easyto-deploy form factor. The products are ideal for users in industrial
automation or in distributed enterprises deploying IIOT applications.
www.stratus.com

Master profitability in hospitality
In the fast-paced, hospitality industry it is essential that every guest
is given the same experience. It is no wonder then that innovative
hospitality solutions have come to the fore and are revolutionising
the industry. "Effective hospitality solutions, such as enterprise asset
management (EAM) software, let employees focus on improving
customer service," states Barry Diedericks, EAM Subject Matter
Expert at Softworx, Infor's Master Partner in Africa. "With a full suite
of financial and operational applications; costs are decreased, profits
increase, and both the business and customer loyalty grow."
www.softworx.co.za

Latest GoAnywhere MFT release
SPI, the African distributor for utility software products and services
to the Open Systems segment of the IT industry and the sole SubSaharan Africa distributor for Help/Systems, announced the latter's
release of its newest version of its managed file transfer product,
GoAnywhere MFT. This release offers a Google map view giving
users visibility into their worldwide file transfer activity and a new
database-driven way to manage keys and certificates. Through the
addition of a map view for remote GoAnywhere Agents, users can
now graphically see the status of all their remote installations and
quickly manage them based on their location.
www.spi.co.za

Improve
plant floor
productivity
Accurate and
comprehensive realtime information
about plant
floor operations
is essential to
making informed
decisions that drive
Interior view of a steel factory
productivity. Downtime, is detrimental to any business, and is
especially damaging and costly for manufacturers. However,
Softworx have the solutions in ensuring organisations have both
the insight and visibility required in refining operations.
www.softworx.co.za

Crazy Black Friday
QuickBooks took advantage of the highly anticipated and much
publicised Black Friday (Thursday 23 November and Friday 24
November 2017) and offering a special: a 50% off the price of
QuickBooks Pro accounting software which according to the
company was well accepted.
www.quickbooks.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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REPORTBACK: ITWEB DIGITAL ECONOMY 2017
By SIBAHLE MALINGA

Becoming a data-centric organisation
Companies should realise that data is their only real permanent asset, said
NetApp’s Morne Bekker.

T

here is a thin line between the disruption brought about by the many new
tech start-ups in the market and innovation
strategies adopted by large enterprises.
This is according to Ben Shaw, CEO of
HouseME, speaking at the IT Web Digital Economy 2017 event in Johannesburg
last November.
"Disruption is when a company or
person anticipates or creates a product or a
service before people realise that they need
it, while innovation on the other hand,
sustains and improves a product or service
for existing customers.
"A key element to a disruptor coming
into the market is that they focus on a least
profitable market segment, tears to pieces
the status quo with a new paradigm for
business. However, innovation depends
on resources, research and relationships –
large companies usually have a large budget and can afford to hire consultants and
pay large teams to test their products,"
explained Shaw.
"Using a sporting analogy, instead of focusing on improving play, a disruptor plays
a different game – by changing the rules,"
concluded Shaw.
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Cultural change
The ability to smartly process and leverage
data is at the centre of tech disruption and
digital transformation.

There are three pillars that companies
need to consider in their pursuit to becoming a data-centric organisation, according to Morne Bekker, country manager at
NetApp SA and district manager, SADC
region, who was also speaking at the Digital Economy event.
"Cultural change needs to happen for
companies to understand that data is their
only real permanent asset," he pointed out.
Time, budget and skills, he explained,
are the three pillars that organisations have
to take into consideration to successfully
transform digitally.
"Data must become the lifeblood of an
organisation, seamlessly flowing through
it in order to optimise operations, create
innovative business opportunities, and
enable new customer touchpoints through
technology."
Bekker pointed out that there is a massive skills shortage in South Africa as the
result of ‘a huge number’ of ICT professionals having left the country.
"Nearly 6 out of 10 CIOs believe skills
shortages will prevent their organisation
from keeping up with the pace of change –

REPORTBACK: ITWEB DIGITAL ECONOMY 2017

With the IT budget shrinking across companies,
organisations are expected to do more with less...
Ben Shaw, CEO of HouseME

one-third more than just three years ago,"
he explained.
Bekker predicts that traditional IT
budgets of organisations will remain constrained until 2020.
"With the IT budget shrinking across
companies, organisations are expected to
do more with less and digital transformation requires them to think differently and
strategically invest in strong digital transformation initiatives and embrace them."
Another area where local organisations
need to improve is in their turnaround
time – how quickly they are able to analyse the data they have and use it to make
meaningful decisions, he continued.
"Organisations have tons of data at hand,
but often take too long to make meaningful
information out of it or to process it to
ensure it aligns with their future strategies.
For instance, market demand for app
development will grow at least times faster
than IT's capacity to deliver it through 2021."
By taking these three pillars into consideration, organisations should learn to use
data to create innovative business opportunities, optimise operations and increase
their client base, he concluded.

Morne Bekker, country manager at NetApp SA and district manager

Digital Economy 2017
•

The ITWeb Digital Economy event was held on 7 and 8 November 2017 and focused on
helping delegates understand how to digitally transform their business, adopt new business
models and drive sustainable new revenue sources and profit growth.
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SECURITY
No platform immune

Tips to combat
cyber threats

Sophos has announced its SophosLabs 2018 Malware Forecast, a
report that recaps ransomware and other cyber security trends
based on data collected from Sophos customer computers
worldwide during 2017. One key finding shows that while
ransomware predominately attacked Windows systems; Android,
Linux and MacOS platforms were not immune. "Ransomware
has become platform-agnostic. It mostly targets Windows
computers but, in 2017 SophosLabs saw an increased amount of
crypto-attacks on different devices and operating systems used by
Sophos customers worldwide," says Brett Myroff, MD of Sophos
distributor, Netxactics.
www.netxactics.co.za
John McLoughlin, J2 Software

2 Software is embarking
on a campaign in assisting
customers overcome what has
become the biggest cybersecurity threat to businesses
- users. John Mc Loughlin,
MD, J2 Software, says insider
threats cause the most damage
to businesses with breaches
leading to destruction of
reputation and loss of market
confidence.
www.j2.co.za

Improve your authentication process
The tools for two-factor authentication have been available for
about a decade and in an era of increasing cyber crime, fraud and
identity theft, two layers of authentication at least should be a
staple for security. But it is not. According to Securicom, while
some are already graduating to multi-factor authentication, an
alarming number of companies rely on single factor authentication
such as passwords exclusively. "Companies need to move away
from relying on passwords only for authorising user access to their
IT systems," says Lipsky Raseasala, an IT security consultant at
Securicom, a leader in managed IT security solutions.
www.securicom.co.za

Dallmeier video security solution in the Elbphilharmonie

Video security solution
Hamburg-based DEKOM Video Security and Network GmbH, a
member of the Dallmeier group of companies, installed a full-IP
security system as part of arrangements for the opening of the
Elbphilharmonie in Hamburg in January. The system ensured the
protection of guests including German President Joachim Gauck
and Chancellor Angela Merkel.
www.dallmeier.com

Bad patches exploited
Richard Broeke, an IT security
specialist and General Manager
at managed IT security
provider, Securicom, says a
growing number of companies
are experiencing exploits on
vulnerabilities that are three or
more years old.
www.securicom.co.za
Richard Broeke, Securicom

Solution to empower SME sector
According to the South African Banking Risk Information Centre,
SA ranks third highest in the world for cyber attacks. J2 Software
has launched a solution aimed at helping SMEs get a handle on
cyber threats because, as the company’s MD John Mc Loughlin
says, local SMEs are increasingly becoming a target.
www.j2.co.za
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Significant GDPR readiness gap
Varonis Systems, a leading provider of software solutions that
protects data from insider threats and cyber attacks, released
findings from an independent survey exploring readiness and
attitudes toward the upcoming EU General Data Protection
Regulation (GDPR) implementation deadline. The survey, which
polled 500 cyber security professionals in the UK, Germany, France
and US, highlights GDPR readiness shortcomings, with more than
half (57%) of professionals concerned about compliance with the
standard. With just a few months before the 25 May 2018 deadline,
60% of respondents in the EU and 50% of respondents in the US
say they face some serious challenges in being GDPR compliant.
www.varonis.com

NETWORKING
Big benefits for small businesses
OfficeConnect OC20, HPE Aruba's latest business-class WiFi
solution, addresses the demands of the smaller business, says
Morten Illum, VP of EMEA, Aruba, a Hewlett Packard Enterprise
company. Recent studies suggests 66% of small to medium-sized
businesses (SMB) consider the use of the cloud, applications and
mobile devices to be a strategic priority and will improve their
bottom line.”. But it's down to us, the technology providers, to
make that investment as easy as possible,” Illum adds. The support
you receive from a technology provider is as important as the
solution, he says.
www.arubanetworks.com

COMPANY NEWS

NETWORKING
Simplified business-class WiFi from Aruba

Adding POP

Nearly half (43%) of small business owners use a smartphone
over WiFi as the primary device to run their operations, and 65%
are conducting bookkeeping and accounting on cloud-based
apps, demonstrating the need for reliable, ubiquitous wireless
connectivity. Aruba has announced a new WiFi solution designed
to give small businesses secure and reliable business-grade WiFi
with easy-to-set-up APs and an intuitive mobile app. The HPE
OfficeConnect OC20 is a cost-effective wireless solution designed
for businesses without dedicated IT resources.
www.arubanetworks.com

Interxion Holding, a leading provider of carrier and cloud-neutral
colocation data centre services in Europe, today announced that
Workonline Communications, the leading pan-African IP transit
network, has deployed Points of Presence (PoPs) in its Amsterdam
and Frankfurt data centre campuses. With PoPs located at these key
Iocations, Workonline Communications interconnects with other global
networks and Europe’s largest internet exchanges, cost effectively
enhancing Workonline’s ability to deliver content and traffic to and
from Africa. “Amsterdam and Frankfurt are two of Interxion’s most
connected and carrier-dense campuses in Europe,” said Mike Hollands,
Director of Market Development and Strategy at Interxion. “By
expanding its presence to these locations, Workonline Communications
strengthens its European edge to deliver highly-performant, reliable
and secure services to meet the demands of the African market.”
www.workonline.co.za

AWS Direct Connect now available
Teraco, Africa's largest and only vendor-neutral colocation data
centre, announced the availability of Amazon Web Services (AWS)
Direct Connect through Teraco's Johannesburg JB1 and Cape Town
CT1 data centres. The benefits of AWS Direct Connect are dedicated
connectivity to AWS Regions, consistent network performance,
and reduced bandwidth costs. AWS Direct Connect is a dedicated
network connection that brings robust and secure connectivity
between on-premises or colocation environments and the cloud,
enabling organisations to transfer data via a private connection.
www.teraco.co.za

Protecting
corporate data
The Netgear ReadyNAS 2312
high-density, 12-bay rackmount
network attached storage
unit is designed to offer users
with evolving data storage
requirements the advantages
of flexible, seamless and
uninterrupted storage expansion.
Tobie van Schalkwyk,
Available through local Netgear
Duxbury Networking
distributor Duxbury Networking, the ReadyNAS 2312 is ideal for
data back-up, file serving, archiving and cloud storage.
www.duxbury.co.za

BitCo expands its national
fibre network offering
BitCo, a tier one provider of innovative Internet, voice and connectivity
solutions, has increased its national coverage. This will enable both
SMEs and large multi-branch corporates, to connect with their
consumers, via superior fibre connections in more locations. With over
half a dozen fibre packages available for businesses, BitCo is fulfilling its
objective of connecting South Africans. "The next step is making these
options available to more people, which is why we're taking fibre to 42
new regions around the country," says BitCo CEO, Jarryd Chatz.
www.bitco.co.za

Moving forward with Telemetry trials
A highly flexible means of transferring data from device to
monitoring server, telemetry - is the process of recording and
conveying information from one instrument to another. Iris
Network Systems sees telemetry as the solution to the problem
created by Simple Network Management Protocolinefficiency
because it (Telemetry) reverses the data-gathering process.
www.irisns.com

Topping Gartner’s Magic Quadrant
Aruba has topped Gartner's Magic Quadrant for Wired and
Wireless LAN Access Infrastructure for the first-time. The
company was also ranked number one in the accompanying
Critical Capabilities report, which scores 16 vendors on a variety of
networking capabilities across six enterprise use-cases. According
to the report, Aruba has one of the broadest wired and wireless
access layer portfolios in the market, and Gartner recommends
organisations to consider it for all campus deployments globally.
www.arubanetworks.com

Dedicated CSI projects
Syrex, a leading provider of virtualised and hybrid network
infrastructures and solutions, is committed to investing in
corporate social investment (CSI) initiatives that change lives.
During 2017 the company invested in three projects making a
difference - the Black Mamba all female Anti-Poaching Unit, the
Santa Shoebox Project and the Hot Cares Teddy-Thon.
www.syrex.co.za

Building Africa’s internet ecosystem
Open Access, celebrated five years of connecting people, technology
and continents. Over the past five years, Open Access has invested
in creating an Internet ecosystem and is excited to offer attendees
access to all levels within this now complete ecosystem.
www.teraco.co.za

Helping businesses
reduce risk
Gartner's research into
insider threats shows
organisations are not
adequately considering the
risk from their trusted users.
To solve this, Aruba, a Hewlett
Packard Enterprise company,
is introducing the Aruba
360 Secure Fabric, a security
framework providing 360
degrees of analytics-driven attack detection and response to help
organisations reduce risk in today's changing threat landscape.
www.arubanetworks.com
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NETWORKING
Joining team
of leading engineers
Michelle Opiyo has joined Workonline
Communications as Senior Network Engineer
based in Nairobi, Kenya, adding her highranking skill and experience to the company's
existing team of leading engineers. Opiyo has
over seven years of experience in the ICT Service Provider industry and
her core skills include network design, implementation and operation.
www.workonline.co.za

BUSINESS
iMed Tech selected as a finalist
for innovation in breast prosthesis
The Innovation Hub - the Innovation Agency of the Gauteng
Province - congratulates iMed Tech, incubated at the Biopark@
Gauteng business incubator, who was selected as a finalist in
the Africa Entrepreneurship Awards. iMed Tech, incubated at
The Innovation Hub's BioPark@Gauteng business incubator, is
a medical prosthesis company, designing and manufacturing
external prosthesis of quality standards to restore the loss of a body
feature. The Neyne breastform is one such prosthesis. Founder
and owner of iMed Tech, Nneile Nkholise, explains that the breast
prosthesis was inspired by women's journey from first diagnoses,
and the strides these women take each day to recover.
www.theinnovationhub.com

Smart installations
for tight IT budgets
When it comes to the purchase of data
network, communications and other IT
infrastructure, it's often tempting to buy
cheap, quick-fix solutions. But going this
route could come at a greater expense
down the line, cautions BT-SA, South
Africa's leading ICT infrastructure solutions
Erik Jordaan, BT-SA
partner. According to Erik Jordaan, Director of BT-SA, when it comes
to infrastructure and operations, a properly and strategically designed
solution will save companies money in the long term.
www.bt-sa.co.za

FINANCIAL
Leveraging
the machine
African finance professionals must
not miss the golden opportunity
technology offers to enhance their
ability to compete successfully in the
continent's growing business sector,
says Theuns Holtshousen, Divisional
Theuns Holtshousen, CaseWare Africa
Business Leader, CaseWare Africa.
"If we do not begin to make the move now, we risk falling behind even
the smallest tech-savvy competitors,” says Holtshousen.
www.cqs.co.za

SOFTWARE
Stratus unveils edge computing strategy
With more than 90% of industrial companies wanting a simplified
edge infrastructure that can be remotely managed, Stratus
Technologies, a global leader in continuous availability solutions
for mission-critical applications, unveiled its edge computing
product strategy and direction at IOT Tech Expo which took place
in November 2017 in Santa Clara, California. This strategy includes
the latest version of Stratus's flagship product, ftServer, along
with a preview of a converged edge system, which offers enhanced
remote management services in a rugged and easy-to-deploy form
factor. The products are ideal for users in industrial automation
(IA) or in distributed enterprises deploying IIOT applications.
www.stratus.com

Redstor successfully provides Hill Dickinson
with scalable cloud backup
Prior to the implementation of Redstor's cloud backup solution,
international commercial law firm Hill Dickinson was operating an aging
tape-based backup system for longer retention items, alongside a shortterm local disk-based backup solution. Following a smooth implementation
process, Hill Dickinson is now successfully backing up well over the initial
100TB of data estimated, which is stored locally at Hill Dickinson for ease
of access, with an additional two backups held securely at Redstor's UKbased datacentres to ensure maximum continuity. Redstor's cloud backup
solution provides Hill Dickinson with fast, cost-effective, secure offsite
backup; allowing them to rapidly recover data anytime and anywhere.
www.redstor.com

ENTERPRISE
The IDC sees exceptional datacentre
performance boost with Datacentrix
The Industrial Development Corporation (IDC) has seen a
more than 400% performance improvement within its SAP
environment, as well as a marked boost in agility, following
the deployment of new data centre infrastructure by
Datacentrix, a provider of high performing and secure ICT
solutions. Datacentrix is also assisting the IDC to repurpose its
older hardware.
www.datacentrix.co.za
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Are you enabled now?
AP Workforce Performance Builder has been upgraded to SAP Enable Now.
SAP services company Blue Pencil Consulting says this offers a perfect
opportunity to reflect on how we have been using the tool and the impact
that it has created. Often, WPB or EN is operated by a technical specialist,
well versed in SAP. This leads to very accurate simulations but very little in
the way of user experience or context. This makes it very difficult for the
tool to live up to its promise of: "[Providing] the knowledge your employees
need to succeed - exactly what, where and when it's needed."
www.bluepencil.co.za

Covering the continent
Daily news and analysis of Africa’s key ICT markets.
www.itwebafrica.com

First with IT news. Every day.
www.itweb.co.za
326 Rivonia Boulevard, Rivonia, South Africa
Tel: + 27 11 807 3294
Fax: + 27 11 807 2020

COMPANY NEWS

TECHFORUM
IOT is what we want – we just
don’t know when

Retailers use IOT to transform
the customer experience

The adoption of the Internet of things (IOT) in South Africa is
expected to follow the same path as that of cloud computing, says
Pieter Engelbrecht, Business Unit Manager, HPE Aruba. Cloud was
introduced a few years ago to a number of critics and a few early
adopters. The latter saw immediate business benefits and became
the champions of the technology during the second, or education,
phase. During this phase, more businesses started to investigate
how cloud could help them save money, increase performance
and improve services, while addressing security, connectivity and
access concerns. IOT will follow suite he adds.
www.arubanetworks.com

IOT adoption by retailers, from monitoring and maintenance to
location-based services, is already leading to improved customer
experience and increased profitability – according to research
conducted by Aruba, a Hewlett Packard Enterprise Company.
Thanks to IOT technology, bricks-and-mortar-stores can
compete with online shopping, and offer unique, personalised
and engaging in-store experiences for consumers. By 2019, 79%
of retail organisations will have adopted IOT technology and 77%
believe it will transform the industry. Aruba's report, IOT Today
and Tomorrow, finds some of the most popular connected devices
in retail and distribution include: barcode readers, personal mobile
devices and smart speakers/TV/sound systems.
www.arubanetworks.com

Cloud archiving vs
tape archiving

Danie Marais, Redstor

Data management, but more
specifically, data archiving, is
critical to businesses in their
quest to gain better control over
their IT environments. There are
two distinct ways to do this: tape
archiving or cloud archiving. The
latter is however, gaining more
prominence, says Redstor, an
international data management
and security specialist firm.
www.redstor.com

EAM shopper’s checklist
Enterprise asset management (EAM) delivers optimal lifecycle
management of an organisation's physical assets, including the
management of its facilities, says Heilet Scholtz, Executive at
Softworx, Infor's Master Partner in Africa. While EAM software
is essential for managing asset performance and maximising
resources, this crucial component of a company's IT infrastructure
requires long-term considerations. The software tool itself is
only part of the equation; the relationship with the vendor is of
utmost importance if the organisation is to experience ongoing
improvements. EAM solutions should provide advanced scheduling
capabilities; notification and workflow features; maintenance
optimisation; health, safety and environmental safeguards;
mobility; and analytical tools.
www.softworx.co.za

Punch above
your weight

Deirdre Fryer, SYSPRO Africa

24

IOT and ERP are a powerful
combination giving African SMEs
the agility to enter large supply
chains and compete head-on
with the big guys, says Deirdre
Fryer, Product Manager for Africa
at SYSPRO Africa. By tapping into
IOT, companies can fast forward
their business intelligence and
punch high above their weight.
www.syspro.com
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POPI is the new Y2K
As the network continues to grow exponentially, IT systems need to
keep up. POPI and GDPR are just the beginning of a bigger security
concern that will always affect companies, says Pieter Engelbrecht,
Business Unit Manager for HPE Aruba.
www.arubanetworks.com

Securing the enterprise network with AI
AI and machine learning can work hand-in-hand on enterprise
networks, learning the various nuances of the risks associated with
cyber attacks, says Pieter Engelbrecht, Business Unit Manager for
HPE Aruba. With the increased threat of cyber attacks across the
world, what role can AI have within data protection? Engelbrecht
says the idea of using AI in combating cyber security breaches is
not a new one; however, cyber security relies on the technical
ability of those implementing and designing the technology, which
means experts need to work practically error-free.
www.arubanetworks.com

SA falls behind, stays behind
After an initially proactive stance towards taxing e-commerce,
South Africa may now be falling behind, states Webber Wentzel.
VAT, being a tax charged on the supply of goods and services,
and its application to e-commerce, has given rise to a variety of
compliance challenges for governments as the digital environment,
per definition, transcends traditional jurisdictional boundaries.
The escalating problems of deteriorating revenue collection and
further downward revisions to economic growth projections have
significantly eroded government's fiscal position. It is imperative
that South Africa's e-commerce legislation keep pace with recent
developments, including the DTC VAT Report.
www.webberwentzel.com

Securing sensitive information
Secure Print works by allowing users to assign a password/PIN
to the document before sending it to the printer. This is ideal for
documents with sensitive information, says Cheryl Otstott, Xerox,
Social Media Project Manager - Forums and At Your Service Blog. The
document will not print until the password / PIN has been entered.
The secure print feature is activated in the driver when the job is sent
to the printer. This is a great feature to use for any document that has
sensitive information and requires protection from the office snoop!
www.bdsol.co.za

COMPANY NEWS
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Use your public Wi-Fi to
make money
Everybody wants to be connected all the
time, but nobody wants to use their own data
to connect, especially in public spaces, says
Pieter Engelbrecht, Business Unit Manager
for HPE Aruba. Until now it's been viewed as
expensive for businesses to offer free WiFi,
and in an age of heightened security risks and
increasing costs of doing business, providing
free WiFi may seem like more effort than it's
worth. Businesses should adopt a different
view of their public networks and use them
to create a low-effort, effective additional
revenue stream through location based
services and analytics, adds Engelbrecht.
www.arubanetworks.com

Marc Pillay, DEVELOP South Africa

Top tips for renting a
multifunctional printer
Renting a multifunctional printer is one way
of avoiding the initial capital outlay required
for outright purchase. This is a wellestablished and tax efficient form of finance,
which, when structured correctly, can also
enable cost-effective trade-up access to the
very latest technology at the right time, says
Marc Pillay, MD of DEVELOP South Africa.
www.develop.co.za

Changing how we work
The current trend for automation and data
exchange in manufacturing technologies
is transforming production lines, supply
chains and product portfolios, disrupting
how we produce and deliver goods
and transforming the manufacturing
workplace of tomorrow, says Terri
Hiskey, vice president, product marketing
manufacturing at Epicor Software. Hiskey
says Industry 4.0 is breaking down the
traditional silos that separate the different
departments within a business, with
enterprise resource planning software
playing a crucial role, as the new age of
personalised manufacturing dawns.
www.epicor.com

BUSINESS

Encrypting communications
Encryption is key to protecting the privacy
of electronic communication - and for
certain transactions, encryption is a legal
requirement. According to Brenwin Traill
from Securicom, a managed IT security
solutions provider between 50% and 70% of
online traffic is now encrypted. Adding, “It
is critical for any secure Web site you access,
to change the traffic before it's transmitted
over the Internet to be completely
unrecognisable to anyone who might be
able to eavesdrop.” This is done to prevent
any concealed malware from infecting the
relevant information being transmitted.
www.securicom.co.za

Powering real change
The bridge between technology and
education requires not only clever
innovation, but serious consideration of
the everyday realities facing educators
and learners. Reverend Dr Vukile Mehana,
Chairman of the Sizwe IT Group, a leading
integrated ICT solutions provider, is
determined that the relationship between
technology and education will be bridged.
www.sizwegroup.co.za
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Events Calendar
2018

INTERNET

Internet economy presents a
major opportunity for Africa

FEBRUARY
ITWeb Cloud
Summit 2018

Date: 8 February
Venue: Vodacom World,
Midrand

ITWeb Governance, Risk
& Compliance 2018
Date: 20 February
Venue: Summer Place,
Hyde Park

MARCH
ITWeb Business
Intelligence Summit 2018
Date: 14-15 March
Venue: The Forum,
Bryanston

MAY
ITWeb Security
Summit 2018

Date: 21-25 May
Venue: Vodacom World,
Midrand

ITWeb Security
Summit 2018
Date: 28-29 May
Venue: One&Only,
Cape Town
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By: REGINA PAZVAKAVAMBWA

M

any African countries have made
significant progress toward creating
an Internet sector, with broad sector reforms
and focus on increasing broadband availability.
However, there is still much work to be done to
strengthen the Internet sector and to create an
Internet economy in Africa.
This is according to a report by Internet
Society titled "Promoting the African Internet
Economy" which looks at Internet adoption
and usage by companies and governments
throughout Africa.
The study says Internet access infrastructure
is no longer the roadblock to Internet adoption
that it once was. While it is not available to
everyone, and not affordable to all people,
in many countries mobile broadband is now
available to a far higher proportion of the
population than are using it, it adds.
A focus on building the Internet sector is
critical for development, but will have an
ultimately limited impact on the size of the
economy, says Internet Society.
The study says the Internet's contribution
to gross domestic product (GDP) in Africa is
low relative to other developed and emerging
economies. Internet-based companies
currently represent a single digit percentage of
the economy of most African countries, it adds.
In developed countries, the Internet
contributes up to 3.7% of GDP on average,
while in African countries it's just 1.1%, says
the report. In Organisation for Economic
Co-operation and Development countries
the Internet sector makes up 3% to 5% of
the workforce countries, but in developing
countries only 1%.
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Policy must focus on deepening the Internet
sector, to ensure all users and organisations
can go online, with good quality access that
is affordable and supported by online skills
training, says the study.
Two areas of focus should be: online
platforms that can support further online
growth, ranging from mobile money
services to online employment platforms and
supporting entrepreneurial efforts to allow
innovative new companies to emerge, says
Internet Society. These platforms themselves
can grow into entire ecosystems that propel
broader economic growth, it adds.
"The result will be an Internet economy
that offers business-to-consumer services
online with new opportunities for all citizens,
business-to-business services to make the
economy more efficient, and e-government
services for all that are inclusive and reach
all citizens." This will enable growth and
opportunities within the country, while also
allowing all in the country to fully interact
with the global digital economy, buying and
selling goods, and providing services around
the world, says the study.
If the Internet begins to match or exceed
the levels seen in other countries, the impact
on the continent's economic and social
development could be immense, says the
study. As it stands today, there are already
signs of growth of the Internet economy in
some African nations – but there is great
disparity across and within countries on the
continent, it added.
However, a thriving Internet economy in
Africa could be put at risk by the increasing
number of Internet shutdowns in the region,
says Internet Society.
Africa needs a secure and reliable Internet
infrastructure that users trust to bring large
and small businesses online, along with
governments and other social services," says
Dawit Bekele, Africa region bureau director for
Internet Society.
"In addition to the economic costs, Internet
shutdowns also affect trust. If people don't
know whether they will have connectivity,
they can no longer rely on that connectivity to
build Internet-based businesses. This will affect
entrepreneurs in greatest need of digital-led
innovation for their own future, and the future
of the Internet economy in Africa."

BUSINESS

Altron invests R4m in
ICT school laboratories

By: SIBAHLE MALINGA

J

SE-listed Altron's Altech Radio Holdings
(ARH) has handed over ICT laboratories
worth a total of R4 million to improve the
learner experience of three Gauteng schools.
ARH says the opening of the ICT laboratories
is part of its strategic partnership with the
Gauteng Provincial Government, to help fulfil
its eGovernment mandate since 2014.
The handover was the second phase of
ARH's ICT community upliftment project,
which culminated with last week's handover
of ICT labs at Badirile Secondary School in
Carletonville and Phandulwazi Primary School
in Randfontein.
Phase 1, known as the Mandela Day
Project, took place in September and entailed
an ICT lab handover at AB Phokompe
Secondary School and renovations at Badirile
and Phandulwazi schools.
The ceremony was officiated over by Gauteng
finance MEC Barbara Creecy.
"The facilities that we handed over to
these schools today give impetus to Gauteng
Department of Education's smart schools
initiative and the important implications this
has for ensuring that our youth are computer
literate when they leave school. I would like
to appeal to the school management, parents
and teachers to protect this investment.
Let's ensure that many more children will
benefit from it for generations to come. I also
thank Altech for the contribution that it is
making to society in general and education in
particular," said Creecy.
The three ICT labs each contain computer
tablets, a local-area network server, printer,

Internet connectivity and a laptop for a
teacher, notes ARH. The learners are further
equipped with an opportunity to conduct
research on a variety of topics using the
uncapped WiFi solution, while the tablets
have a Web content filter to protect the
learning environment. ARH'S partner, BasiX
Group, have also fitted alarm systems at all
three laboratories.
Speaking at the hand over event, Zipporah
Maubane, Altron group executive marketing
and investor relations, said the new ICT labs
would provide teachers and learners with an
enhanced learning environment which offers
a hub of information on mathematics, physical
science and geography and life sciences.
"This project illustrates our commitment
as Altron to work with government and
other partners to tackle challenges in our
communities, particularly in learning and
development. All these learners are our
future leaders and need to be equipped from
an early age with the best learning experience
in order to thrive and contribute to the fourth
digital revolution, and we are proud to be
part of that contribution," he explained.
The renovations included painting buildings,
replacing glass windows with break-resistant
Perspex as well as replacing door handles.
"We are proud to have been able to support
the Gauteng government in helping our
learners develop the digital skills necessary
for their futures. This is an example of a
public-private partnership that works,"
Maubane continued.
ARH says it is responsible for rolling out
network infrastructure that connects over
1 000 sites such as government buildings,
Thusong Service Centres, urban renewal zones
and targeted economic zones through the
Gauteng Broadband Network Project.
"The National Development Plan
recognises the ongoing development of
quality communications infrastructure,
services, content and applications, is key
to the rapid economic, social and cultural
development of South Africa. Because we
believe South Africa's socio-economic ills
can be alleviated through partnerships
between corporates and governments, we
extended our broadband contract to also
enhance teaching and learning at three
schools," concluded Maubane.
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Top Jobs

Senior BI Developer

BTG RECRUIT
Minimum of 5 years BI
development experience
Negotiable
Gauteng
Ref No: 274695

Senior
Operations Manager

AMAZON DEVELOPMENT CENTRE
5+ years experience in high-pressure
operations environments and must
have lead Operational teams
Negotiable
Western Cape
Ref No: 276095

Business
Development Specialist
DRACORE DATA SCIENCES
Minimum of 5 years’ experience in
corporate / business sales of software
solutions
R18,000 to R25,000 per month
Gauteng
Ref No: 276074

Solutions Developer
GENASYS TECHNOLOGIES
2 years + MS SQL Server products
experience (MySQL, Postresql, Oracle)
R29,000 to R32,000 per month
Gauteng
Ref No: 276073

Head of Architecture

E-MERGE IT RECRUITMENT
Significant experience in a role
leading an architecture function
R2,000,000 to R2,400,000 per annum
Gauteng
Ref No: 276104

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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FINANCIAL

Top IT trends for 2018

Kenya -software update

According to Nebula, cloud computing will be a top IT trend in
2018. This year, the need for technology scalability, agility and
security is vital. Cloud gives businesses these options; along with
increased business efficiency, which allows them to offer their
customers a better experience. Irrespective of the size of a business,
technology expense management will also be critical in 2018.
www.nebula.co.za

CaseWare Africa has released a fully updated and localised version
of its software for automating annual financial statements that fully
complies with the new Kenya Companies Act 2015. The new Act
came into force in July 2017. This is a milestone for CaseWare Africa
because it represents the first full localisation of the CaseWare
product in line with local legislation in an African country, says
Theuns Holtshousen, Business Leader for CaseWare Africa. "We are
focused on adapting our international templates to local needs. To
that end, we have a large development team of 50 development and
accounting experts to localise CaseWare's world-leading product.”
www.cqs.co.za

ZTE, SoftBank hit 1Gbps peak
data rate in massive MIMO test
ZTE, together with Japanese telco SoftBank and Wireless City
Planning, successfully verified the 24-stream space division
multiplexing technology by using pre-standard 5G TDD massive
MIMO technology on a commercial network in Nagasaki, Japan.
In this verification test, 24 terminals downloaded FTP data
simultaneously at a rate of 956 Mbps on a 20 megahertz channel.
www.zte.com

Latest version of VC Mobile
Yealink, the global leading unified communication (UC) terminal
solution provider, recently released its latest version of Yealink VC
Mobile, a powerful and easy-to-use collaboration application, which
represents a reliable one-stop solution for remote and mobile workers.
www.yealink.com
PoPIUpdateII2017_1217LawTrust_ICTInsight38Feb18half.pdf
1
13/12/2017

Share register analytics
The analysis of a share register is somewhat subjective and this
begs the question; what is the most accurate way of reporting
on the shareholder base of a publicly listed company? According
to Singular Systems in the world of instantaneous cash transfers
and reduced shareholder settlement periods, the practice of
determining the ownership structures of publicly listed companies
has become a surprisingly complex task. However, Singular
Systems has a dedicated team of analysts with over 10 years of
share register analysis experience to accurately solve all share
register-related queries.
http://www.singular.co.za/
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and find that new challenge.
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