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his year, stories of a slowing economy, credit rating
downgrades and unemployment have dominated news
coverage of South Africa’s business landscape.
It is hardly surprising that more decision makers are looking
to simplify ICT infrastructure management to cut costs, manage
key resources (especially data) and enhance operations.
It is also to be expected that the cloud is being utilised at the
forefront of this business objective.
According to the ITWeb/ITR Technology survey (page 6) twothirds of the respondents are in favour of a cloud-based help
desk solution.
Speaking of things data-related, this edition includes a report
on what transpired at the ITWeb Data Centre Summit and
Exhibition, hosted recently in Sunninghill, Johannesburg.
Jan Joubert, founder and CEO of Rainmaker Solutions, and
Karl Reed, chief marketing and solutions officer at Elingo, both
add their insight into IT and transformation, as well as the role
of HR in process and project management.
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INNOVATION

Welcome to assisted reality
Augmented reality's star is finally rising in the workplace, writes
James Francis.

By JAMES FRANCIS

I

am notoriously down on virtual reality
(VR), despite admittedly some brilliant
experiences on the various sets I have tried?
from the HTC Vive to the low-fi Google
Cardboard. My reasoning is simple: what are
the use cases?
Strip gaming and watching novelty videos (I
love showing this video to visitors) away from
VR and the pool narrows considerably. VR is
not going to replace cinemas, just as a recorded
video of a concert never replaced going to an
actual live event.
It's also not really a good tool for businesses,
outside of some design applications. I struggle
to think of corporate hells more insidious
than having to sit in remote meetings on a
VR headset. Instead of going to the meeting,
the meeting comes to you. Please tell me how
that will be a good thing for your average desk
jockey (not the CEO sitting on the beach).
VR has potential, but it is limited and
concentrated to niches. Augmented reality
(AR), on the other hand, has good prospects.
To draw a specific distinction, AR in this case
is when you overlay digital information on a
natural real-world view. This is different to
capturing a real-world view with a camera, and
then laying information on top of that. Though
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popularly referred to as AR on smartphones,
that is actually ‘mixed reality'.
Definition nit-picking done, AR is what we
have seen thus far in Google Glass, Microsoft
Hololens and the hugely-hyped Magic Leap.
After a blazing rise and sudden crash a few
years ago, Google Glass is back in the news,
operating where it should have been in the first
place: on factory floors.
News first surfaced in March and is now the
subject of a lengthy Wired article: Google Glass
EE is the new breed of the search giant's AR
devices. It is quietly being tested by industrial
companies such as GE, Boeing and Volkswagen.
Microsoft's Hololens has been doing similar
things, finding traction at architecture firms
and elevator installers for design or inspection
purposes. Main uses include pulling up relevant
information and including remote workers in
on-site collaborations.
Glass was once touted as a revolution, but
soon became a running joke for our screenobsessed lifestyles. People got annoyed that
Glass users seemed perpetually semi-engaged,
not unlike a smartphone owner beavering away
at their device while with company. Bystanders
also became paranoid that Glass users were
recording them. The unflattering moniker
‘Glassholes' was born. I would have felt the
same and, perhaps rightfully, Glass was sent to
the wilderness.
Since then, AR manufacturers have been
looking for a better way. Yet they have actually
been doing so since Glass' early days.
On the job
Several years ago, I attended Mobile World
Congress as SAP's guest. At its stand it
demonstrated how you can wire AR goggles
into SAP's vast ERP systems to deliver similar
industrial applications as above. In fact, while
Google Glass' re-emergence into the industrial
space is being celebrated, it's not a surprise.
AR as a sheer work-enhancement system has
been popping up everywhere. I know that a
major local mining supplier is looking at AR to
improve its equipment inspection regimes, so it
is even gaining traction in SA.
This is despite some eye-watering prices,
like $3 000 for a Hololens kit. But unbeknownst
to most, companies such as Epson have been

shipping cheaper AR goggles for a while.
Analysts have become bullish around AR.
IDC predicts AR will make nearly $50 billion
in revenue in 2021. That is an incredibly high
estimate and I suspect quite off the mark. Then
again, it assumes AR glasses will cost a lot (as
seen with the Hololens.) But in order for AR to
take off, it can't retail at prices that make even
an iPhone look like a cereal box prize. Forrester
has a slightly more realistic number going. It
predicts that almost 14.4 million US workers
will sport AR glasses on the job by 2025.
I know that a major local mining supplier
is looking at AR to improve its equipment
inspection regimes, so it is even gaining
traction in SA.
But both are right about one thing: AR's
star is finally rising in the workplace. Yet
unlike the somewhat ridiculous notion that
you will run your workday ? your desktop,
meetings and maybe even smoke breaks ? on
a VR headset (seriously, this idea just sounds
awful), AR is primed for use in the industrial
and manufacturing space. It's not even
unheard that maybe one day bank tellers and
till attendants will use AR, but I think that
won't stick. We like the very human roles those
people provide and certainly don't want them
to appear part machine.
We also won't be wearing these things in the
street any time soon. Even though AR systems
have been around for decades on fighter jets,
these employ special symbols and require some
training to use. More complicated schematics
on our eyeballs appear to cause confusion
and studies suggest we struggle to discern the
difference between virtual and real-world
objects during snap decisions (such as walking
into a road and navigating the cross-stream of
traffic). AR also really messes with peripheral
vision, which is critical for our spatial
awareness.
Still, Google Glass EE is the delayed sign of
a growing shift around AR technologies. Is it a
good thing? Might it leave gaps in training (as
seems to happen with newly minted airline
pilots?) Will I soon get a cheap AR knock-off as
a bit of corporate SWAG at an event?
Who knows? But learn to love it. The age of
assisted reality ? AR on the job ? has arrived. he
scope and wording.

COMPANY NEWS

BUSINESS
Making a difference that matters
In the spirit of Nelson Mandela International Day on 18 July,
Meniko Records Management Services made a commitment to
knit 100 scarves that will be handed over to a children’s home in
Pretoria. The company explained that the day (and 67 minutes
in particular) is more about a simple man who made a choice to
lead by serving than about Nelson Mandela, the icon. “To serve as
an example and a reminder that it doesn't take much to make a
change in the life of someone who really needs it. We're proud to
have a team that wants to serve,” the company added.
www.meniko.co.za

CommerceQuest SA achieves B-BBEE rating
As part of the ongoing CommerceQuest SA (CQSA) initiative to
drive black economic empowerment (BEE) within the company,
CQSA has been awarded a level 2 B-BBEE rating for a qualifying
small enterprise in the ICT sector. The BEE rating was made official
on 30 May, providing CQSA with a 51% black women-owned
classification. Eric Sommer, MD, CQSA, said: "Our big drive during
2016 was not to just maintain our company BEE status, but to
increase it for 2017 and provide some real value to the community,
in particular, to students who wish to enter the IT sectors,
especially black females.”
www.cqsa.co.za

Brainstorm in support
of Leaders of Tomorrow
ITWeb Brainstorm’s ‘Leaders of Tomorrow' initiative was launched
recently on Facebook, Twitter and LinkedIn, with the hashtag
#BrainstormLOFT. The campaign is aimed at helping aspiring IT
professionals and tech entrepreneurs who are looking for insight
or experience into a career in ICT. "We have lined up experienced
and inspiring industry executives who have volunteered to give
young students, graduates, IT professionals and entrepreneurs job
shadowing opportunities," says Ranka Jovanovic, editorial director
of ITWeb. "It's one thing to have technical knowledge gained
through education, but knowing what that translates to and where
it will take you in the working world is quite another.”
www.itweb.co.za

You needed VMware.
You want Amazon Web Services.

YOU’LL LOVE
NUTANIX.
The Enterprise Cloud Company
nutanix.com/love
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BUSINESS
One Channel
wows audience

EET Europarts acquires
UK-based POS distributor
In its fifth acquisition this year, EET Europarts has taken over DED,
an expert in point of sale equipment, auto ID, plastic card printers
and specialist printers. The company supplies these specialist
products for use by a broad spectrum of integrators and value-added
resellers. "With the acquisition of DED, we are now entering into
the league of the leading pan-European distributors within the POS
and auto ID area," says group CEO John Thomas, EET Group. "Our
ambition to become one of the leading POS and auto ID distributors
in the European market before 2020 seems within reach."
www.eetgroup.com

Bernard Ford, One Channel

Local cloud and mobile business
solutions provider, One Channel,
has been showcasing the latest
global trends in cloud computing,
ERP and security. With One
Channel CEO Bernard Ford
warning, organisations can no
longer operate in isolation in
the convergence era or the 4th
Industrial Revolution.
www.onechannel.co.za

First Technology
now an Authorised
Apple reseller

ISACA SA 2017
annual conference a
resounding success

Dominant end user computing
specialist, First Technology, has
been appointed as an Authorised
Apple reseller for South Africa.
The company will both sell and
support Apple's entire offering
to enterprises and mid-sized
businesses nationally. This
appointment enables Apple
to grow its business in the
corporate space, while providing
First Technology's customers
with access to Apple's range
of technology solutions. Rose
Beard, General Manager at First
Technology, says, "We are a
good fit due to the breadth of
our reach into the South African
Corporate market, as well as our
extensive footprint of 13 sales
and service offices nationally.”
www.firsttech.co.za

The ISACA SA Annual
Conference: 'A World of
Opportunities' took place
on 28 August. This provided
delegates with a world-class
opportunity to grow their
expertise, skills and value. The
event covered emerging trends,
best practices, as well as the tools
and techniques designed to help
people survive and thrive in the
complex world of information
systems audit, assurance, control
and security. The distinguished
list of speakers who presented at
the conference included Justin
Cohen, Theresa M Grafenstine
and Frank Schettini, among
others. The event was followed
up by in-depth post-conference
workshops hosted at the Sandton
Convention Centre.
www.isaca.org

Innovation leads
to African FinTech
nomination for e4

Software as a service company
e4 has been nominated for an
African FinTech Award. Featured
in the innovative banking
category, e4 is being recognised
for its disruptive banking
solution, Virtual Identity, which
digitally enables the FICA process
for accountable institutions.
Simon Slater, e4
Chief operations officer Simon Slater says the acknowledgement
comes at a time when disruption is not only key, but critical to
business success and survival: "In the rapidly evolving digital age,
innovative financial services are critical to the development and
growth of the financial service industry." Slater says e4 is proud of
its locally developed fintech solution, Virtual Identity's, nomination.
www.e4.co.za
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ZTE secures global
number one ranking

Craig Lawrence, ZTE South Africa

ZTE has been ranked No.
1 in the World Intellectual
Property Organisation's (WIPO)
latest annual list for patent
applications. Craig Lawrence,
ZTE South Africa's Legal Advisor
and Compliance Manager, SubSaharan Africa, says, "As a global
leader in technology innovation,
ZTE is deeply committed to the
promotion and protection of
intellectual property.”
www.zte.com

Blue Pencil SA collaborates with US partner
Blue Pencil SA, a leading SAP services partner, and Concorn
USA have signed an agreement to foster collaborative work and
provision of resources. This agreement is designed to extend the
access to SAP Solution Manager resources across both companies,
thereby creating access to a fluid workforce that is able to service
both the South African and the US market. The memorandum of
understanding agreement will enable Concorn to provide offsite
support and project skills into the US market at very competitive
rates, and at the same time, enable Blue Pencil SA to extend its
expertise into a new region.
www.bluepencil.co.za

Step Up 2
combat’s youth
unemployment
The Innovation Hub,
at the beginning of
July, launched its
Step Up 2 programme
aimed at providing
employment solutions
for thousands of young
South Africans. "We are pleased to be part of this initiative aimed
at advancing and combating youth unemployment in stimulating
entrepreneurship,” says McLean Sibanda, CEO of The Innovation
Hub. This programme is being coordinated in conjunction with the
Gauteng Provincial Government’s Fablab School programme, in
collaboration with PrimeStars Marketing.
www.theinnovationhub.com

COMPANY NEWS

BUSINESS
Serious about transformation
Technology Corporate Management (TCM) has achieved Level 1
B-BBEE status following its review in accordance with the recently
released amended ICT code. Monique Harris, TCMs Executive
Director elaborates on the achievement: Since the introduction of the
Black Economic Empowerment framework, TCM has implemented
meaningful transformation programmes throughout the whole
business. This holistic approach has been a key success factor for the
company enabling for swift adjustments in meeting revised targets as
prescribed by the codes, and TCM's own empowerment goals."
www.tcm.co.za

In the spirit of
Mandela Day
ZTE South Africa, part
of the ZTE - a global
leader in the provision of
telecommunications equipment
and network solutions – further
reinforced its commitment
to uplifting SA's youth with a
celebration of Mandela Day at
Jessica King & Rui Shi ZTE address
students at Diepsloot Combined School.
the Diepsloot Combined School.
ZTE's Mandela Day sponsorship entailed providing essential personal
toiletries to the girls at the school.
www.zte.com

Contact RT Systems on info@rtsystems.co.za to ﬁnd your solution

BT-SA appoints
senior manager
to lead way forward
BT-SA has appointed Pieter
van Wyk as senior manager:
Fire and Security. Van Wyk
joined BT-SA in 2013 as a junior
project leader in the Fire and
Security division, at which
time he arrived with technical
background and experience
in supervising the installation
and programming of fire and
security products. "Pieter's rise
through the ranks has been
extremely impressive, though
not all surprising," said Erik
Jordaan, director of BT-SA. "He
is a charismatic and motivated
leader, whose enthusiasm for
the industry is reflected in
the depth of knowledge and
expertise he has acquired in
this field in a relatively short
time-frame."
www.bt-sa.co.za

Meeting
international
standards
Parsec, a South African
company specialising in defence
solutions and crypto-based
information security products,
has submitted its HSID5000
device to the US National
Institute of Standards and
Technology for FIPS 140-2 Level
3 certification. This certification
gives defence, government
and enterprise clients the
assurance that the device meets
international best practice.
www.parsec.co.za

SIMPLIFYING IT MANAGEMENT SURVEY
By SUZANNE FRANCO

Help desk moves to the cloud
Two thirds of SA business are in favour of a cloud-based
help desk solution, according to a recent survey.

I

T management is the backbone of an
organisation. It provides an essential
link between business objectives and IT
priorities and, as such, contributes to a
company’s success or failure.
ITWeb, in collaboration with ITR
Technology, conducted a Simplifying IT
Management survey to gain insight into
the IT management strategies of South
African businesses.
Just over half (55%) of the survey
respondents said their organisation has
implemented an IT service management
(ITSM) system. The main objective was to
improve the quality and efficiency of IT
services, followed by the need to comply
with business requirements.
"Compliance, auditing and business
overview are some of the additional
benefits that we can mention,” comments
Philip Slimowitz, CEO of ITR Technology.
“Without an ITSM system, management is
unable to understand the shortcomings of
the business or isolate problem areas and
thus unable to plan for the future.”
ITIL - Information Technology
Infrastructure Library - is a set of detailed
practices for IT service management that
focuses on aligning IT services with the
needs of business. Over 50% of the survey
respondents indicated that ITIL plays a big
role in their IT environment.

employees stealing data or working on
hobby-related tasks during working hours.
"As the business environment becomes
tougher, business owners need to be
able to monitor that they are getting the
value they are paying for from staff. There
also needs to be a level of trust between
the business and staff. By implementing
proper process and software, a business
can limit the risk of staff stealing valuable
information, IP or clients," Slimowitz
points out.

Preventing data loss
Almost all (94%) of the participants
believed they knew how to ensure data is
not lost within their organisation.
"There are various systems, from cloud
to on-premises systems, available," says
Slimowitz. "Businesses are made up of
data, which is acquired over time with
specific expertise. If this data is lost, there
is a huge hole left in a business which, in
some instances, could cripple a company
and force it into closure.”
However, it emerged from the survey
that almost a half of the businesses surveyed
do not have systems in place to avoid

On-premises vs cloud
It comes as no surprise that the majority
(74%) of organisations use a help desk
ticketing system.
"It is critical for any process-based
business to have a ticketing and tracking
system," comments Slimowitz, adding that
the ‘roadblocks' associated with this subject
are traditionally cost and establishment of
processes within a business.
Two thirds of the respondents are in favour
of a cloud-based help desk solution, while one
third prefers an on-premises solution.
"Cloud costs are becoming cheaper,
versus having an onsite system with
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Cloud costs are
becoming cheaper,
versus having an
onsite system with
regards to hardware,
licensing and
maintenance.
Philip Slimowitz, ITR Technology

regards to hardware, licensing and
maintenance," notes Slimowitz, adding
that some cloud critics have mentioned
data security and the loss of some
functionality between cloud and onsite.
"Choosing the correct service desk is
critical. The following questions should be
asked: Does the service desk of choice meet
your current needs and future growth
plans? Is there constant development of
the product? Is there local support of the
product? What awards has the product
won locally and internationally? Is it
within your budget?"
Slimowitz adds that once a product has
been selected, the vendor should either
assist with implementation or provide
proper training on the service desk,
understanding how it will fit in your
business.
"Education is key for all your critical staff
members that will be using the product,
and there would need to be buy-in from
every department that will be connected to
the service desk," Slimowitz concludes.

ABOUT THE SURVEY
The 2017 Simplifying IT Management
Survey was run online on ITWeb for a period of
two weeks, in May and June, to gain insight into
the IT management practices of South African
organisations. It set out to examine:
1

2

3

The state of IT management systems
implementation;
If and how organisations are using help desk
ticketing systems; and
The level of awareness of data protection tools.

WHO RESPONDED
•
•
•

A total of 381 respondents participated in
the survey.
28% of respondents are CEOs or MDs and
38% are middle managers.
23% of survey respondents are from fairly
large companies with between 501-5 000
employees and 16% are from multinationals
with over 10 000 employees.

SIMPLIFYING IT MANAGEMENT SURVEY 2017
SIMPLIFYING IT MANAGEMENT SURVEY

WHAT ARE THE MAIN REASONS FOR USING IT SERVICE MANAGEMENT?

89%

63%

62%

53%

52%
49%
46%
39%

Improve
Comply with
quality and
business
efficiency of IT requirements
services

Reduce risk

HAS YOUR ORGANISATION AUTOMATED THE
PROCESS FOR ORGANISING THE RESPONSE TO
IT INCIDENTS?

Achieve
Reduce IT cost
regulatory
compliance, or
standards
certification

Address a
specific IT
oeprational
issue

Follow global
standards

WHICH OF THE FOLLOWING PRODUCTS DO YOU USE
TO SUPPORT YOUR ITIL IMPLEMENTATION?
27%

24%
21%

21%

xx
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57%

Yes

36%

No

8%

Don't know

Achieve
competitve
edge

8%

Other

Integrated
Service
Management
Toolset
(purchased)

In-house
developed
system

None

September 2017
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Integrated
Service
Management
Toolset (open
source)
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SURVEY

HAS YOUR ORGANISATION IMPLEMENTED AN IT SERVICE MANAGEMENT SYSTEM?
Don't know
13%

No
32%

55%

Yes
55%

ARE YOU CONCERNED THAT EMPLOYEES CAN
STEAL DATA USING USB DRIVES?

DO YOU HAVE SYSTEMS IN PLACE TO AVOID THIS?

Yes
49%
51%

No
51%

The majority of respondents are
also concerned employees may
use USB ports to work on
personal activities
5%

No

08
08

Don't know
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REPORTBACK: DATA CENTRE SUMMIT

In search of data centre standards
Delegates to the ITWeb Data Centre Summit discovered why data
centre certifications and standards are crucial.
ing that there is a rapid adoption of flash
among businesses today: “Data is a very
big factor. Organisations not only need to
make sense of their data, but they need to
do it at the fastest rate possible.”

By ALLYSON TOWLE

T

here are quite a few data centre certifications and standards in the market.
To an IT person, these standards may be
confusing and to a business person the
value thereof can be hidden.
These were the words of Andre Schoeman, head of product management at
Neotel Liquid Telecom, who was speaking at the ITWeb Data Centre Summit and
Exhibition 2017 recently. Schoeman was
among an impressive line-up of speakers
at this year’s event. He guided attendees
down the path of choosing the right data
centre certifications and standards for
their data centre and business standards to
follow, as well as how to distinguish those
that are important from those that are not.
Dell EMC, diamond sponsor of the 2017
summit, outlined three key areas of data
centre transformation: the softwaredefined data centre(SDDC), flash and IT
transformation through hybrid cloud.
Eaton Kohl, head of hyper-converged
infrastructure and validated solutions
at Dell EMC, explained why companies
should make the move from a legacy data
centre infrastructure to an SDDC. He
pointed out that business demands are in-
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creasing by orders of magnitude and a new
approach to IT infrastructure, people and
processes is needed to make it all work.
Greg McDonald, sales engineering senior
manager at Dell EMC, looked into the
pros and cons of adopting cloud, and the
misconception that cloud is a destination,

Debunking acronyms
Ken Buchinger, data centre, infrastructure
production services and group IT manager
at Standard Bank, debunked the plethora
of acronyms. “An SDDC remains hosted
on physical infrastructure, taking
into consideration the imperatives of
space, power, cooling and network. The
software-defined portion relates to the
configuration of hardware as required for
the management and assignment of IT
workloads within the data centre. And
DCIM ensures that space, power, cooling
and network requirements are delivered
optimally.
“Despite the hype, the SDDC still runs
on hardware that is subject to physical
boundaries as well as constraints defined
by space, power consumption and cooling
requirements,” concluded Buchinger.
ShapeBlue’s Dan Crowe provided a
thought-provoking look into the future of
the data centre and why enterprises need

The software-defined data centre still runs on
hardware that is subject to constraints defined
by space, power consumption and cooling
requirements.

an all-or-nothing proposition. Companies
usually struggle making the transition because they don’t understand their choices
during the journey, he said.
Darrin Murray, senior sales specialist,
MIT at Dell EMC, expanded on his reason-

to start thinking differently about the way
they manage, maintain and upgrade their
infrastructure. He explained that between
2015 and 2018, we will witness a shift –
from 80% of large enterprises ‘building’
infrastructure as the primary environment

REPORTBACK: DATA CENTRE SUMMIT

for traditional workloads in 2015 – to 37% in
2018. This comes with a corresponding move
from 32% with a dedicated private cloud as
their primary environment in 2015, to 63%
‘consuming’ those services in 2018; and 24%
with virtual private cloud in 2015, to 71% in
2018; and 10% with public IaaS as a primary
environment for at least one workload type in
2015, to 51% ‘consuming’ public IaaS in 2018*.
Sven Blom from Teraco explained that SA is
expected to lead the way among the regions,
with a $10.5 billion spend in 2017 as technologies such as cloud, big data, social and
mobility become investment imperatives and
dominate the ICT decision-making agenda.
Dennis Naidoo from Tintri addressed the
myths associated with public cloud as well as
how to deliver public cloud agility inside the
data centre.

The ITWeb Data Centre Summit and Exhibition 2017 attracted over 200
end-users to The Focus Rooms, in Sunninghill, in July 2017.
Attendees were presented with insights from 25 experts in three areas of
focus: business and governance; design and trends; and the cloud.
This one-day, free-to-attend event covered everything from the pros and
cons of certification in theory and practice to how software-defined data
centres facilitate rapid business change, how SA is being affected by the
introduction of the Protection of Personal Information Act (POPI), to the
business case for data centre, cloud trends, and colocation and peering
in Africa.
Numerous scheduled business matchmaking meetings took place between
end-users and the diverse assortment of vendors, including Dell EMC,
ShapeBlue, Tintri, Teraco, Nutanix Mellanox Technologies, HyperGrip and
SilverPeak.
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Organizations want all the agility of public cloud,
so they can spin up and tear down applications
and speed development cycles.

But they also need control of
cost and performance that only
their data center can deliver.

tintri.com

COMPANY NEWS

INDUSTRY SOLUTIONS
Open Gazettes South Africa
Government gazettes contain a history and a culture we need to
preserve, but currently look as if they're produced on the printing
presses of the 1800s, and can only be accessed at a few libraries.
Most of these historical gazettes are unavailable for free and aren't
digitised. More so, a few digital versions are only available behind
paywalls and cost a fortune to access. Meniko Records Management
Services and its partner, OpenUp, managed to scan about 200
gazettes using our Fujitsu scanners, which are optimised for high
volume bulk scanning. This allowed us to scan documents dating as
far back as 1958.
www.meniko.co.za

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

Shipping firm opts for Redstor
GAC Shipping is migrating its data backup and recovery
requirements through Redstor’s Cloud Data Management and
Security Platform, ensuring its mission-critical information is
always available and recoverable in the event of a disaster. GAC
Shipping is part of the GAC Group, a global provider of integrated
shipping, logistics and marine services. "One of the key features
is the Redstor monitoring tool, enabling us to review the status
of our backups and identify any potential problem areas,” says
Wanzenburg van Wyk, IT Manager at GAC Shipping.
www.redstor.com

7x faster.
7x reduced data.

COMPANY NEWS

CHANNEL
#GreenForm101
Meniko Records Management Services offers insight into
GreenForm, a Web-based capture solution available across South
Africa and EMEA, which digitalises paper-based forms and business
processes. The solution eliminates paper in any customer enrolment
process and not only delivers all the features of the desktop version,
but brings the product to the Web and mobile environments –
integrating with various capture devices and focusing on the
customer’s business needs and unique operating challenges. The
ID lookup and data pre-population feature pre-populates all your
information (name, surname, age) once you enter your ID number in
the form. This makes filling in the form easier.
www.meniko.co.za

Preferred
Supplier for R&M
Tank Industries, a division of
ATC, has been an authorised
distributor for R&M for more than
15 years. Following its annual
supplier assessment by R&M,
Tank Industries received R&M’s
Preferred Supplier 2016 award.
www.tank.co.za

New CCO
bolsters business

Jono Williamson, Parity

Platinum Sage Partner and
business solutions specialist,
Parity Software, has appointed
Jono Williamson as its chief
commercial officer (CCO).
According to Warren Williams,
MD, Parity Software, the
appointment ensures the
company continues leveraging
its market leading position.
www.parity.co.za

XON’s Gold
certifications
boost Huawei’s
data centre edge

RM award hand over - Markus Lassnig
(R&M) and Clive Maasch (Tank Industries)

Delivering seamless solutions
Syrex, provider of virtualised and hybrid network infrastructures
and solutions, through Redstor software, provide clients with
enterprise-level cloud backup and security implementation. "We
have utilised Redstor's software in multiple locations and found
deployment to be exceptionally easy with superb management
tools," says Ralph Berndt, Sales Director at Syrex. "Once
implemented, clients can do their own recovery, backups and data
management. It’s that easy.”
www.redstor.com

Systems integrator XON is now
a certified Huawei Gold Partner
and Services Partner. "The
certifications demonstrate our
ongoing commitment to one
of the most open, flexible, and
turnkey solutions for modern
DCs in the market today," says
Jason Barr, divisional head of
Storage and Availability at XON.
www.xon.co.za

Jason Barr, XON

Microsoft Gold Cloud certification
Soarsoft International recently received its Microsoft Gold
Certification in the Cloud Platform and Cloud Productivity
Competencies. "We're extremely pleased to be progressing
towards our goals within the Microsoft Partner Program," says
Chris Hathaway, Founder and Director of Soarsoft International.
"Our Cloud Platform and Cloud Productivity Competencies are an
important milestone along this journey, and we hope to be adding
EMS and Messaging to our list of Gold Competencies soon."
www.soarsoftinternational.com

TECHFORUM
The future of
software is
in the mind

ESET Partners 2017

ESET South Africa awards top partners
On 29 June, ESET South Africa, the leader in cyber security
solutions, hosted its annual partner awards at Katy's Palace Bar, in
Gauteng, to honour top-performing partners in the channel. The
awards recognised partners for their innovation and leadership, and
their commitment to growing their business and the ESET brand.
www.eset.com
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Kevin Derman, First Distribution

Advancements in bioengineering
mean exploration into the
hardwired view of connecting
into the brain for the sharing
of information, says Kevin
Derman, Director for Cloud,
First Distribution. He believes
that over the next 10 to 30 years
we will go through a major
change in the way we utilise
software.
www.firstdistribution.com
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Give their childhood back.
Donate towards building a bigger and better ICU at the
Red Cross War Memorial Children’s Hospital, the largest
dedicated paediatric hospital in Africa.
SMS ‘ICU’ to 40465 to donate R20, or simply use Snapscan.
To donate online or via EFT, visit www.childrenshospitaltrust.org.za

INDUSTRY INSIGHT:

Is your business
hooked on bad IT?
Companies are setting themselves up to fail, and fail hard.

Jan Joubert,
Founder and CEO of Rainmaker Solutions

B

oards have always challenged the
spiralling costs of IT. They question
the five-year cycle of transformation that
delivers little or no change and is never
measured in terms of growth or value. They
intuitively know their teams, suppliers
and partners design overly complex yet
inefficient solutions that never get close to
meeting the evolving needs of their markets,
their clients or their staff. And they don't
know how to break this habit.
It's no coincidence IT refers to the staff
in a business as users.
Companies are tired of large, costly and
disruptive technology changes that don't
deliver what they promise to. And to make
matters worse, these solutions are often
archaic in the way they are designed,
sourced, procured and contracted.
This cycle of addiction starts with the
design of a target operating model (TOM).
The very nature of a TOM is an indication
the business is trapped in an expensive
cycle of failure. This may be a strong
statement, but let me explain.
A TOM is a fixed contract with a static
design that will span anything from five
to 10 years. Requirements will be defined,
but only once, and are often spurious. They
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don't take all client and user requirements
into account. And even if they did, and
factored in the pace of change within the
market, the company's transformation to
this new TOM is still doomed to failure.
Why? Because the needs the business is
serving are not static.
All that has really been done is a set of
requirements has been defined based on
where the business stands currently. It's not
based on requirements for three months'
time, or six months' time, and it's certainly
not based on the company's requirements
for a few years down the line.
Find a partner that champions an agile,
iterative approach to transformation.
By the time this TOM has been procured
(nine to 18 months is not unusual) and
implemented (nine months – infinity),
the needs of the users may have changed
significantly. And now for the good news.
They will continue to change in line with
technology innovation, market trends and
the wind. Flying in the face of common
sense, the IT and procurement teams will
sign this lengthy contract with extension
clauses that see companies locked into a
static, expensive, inflexible and truly poor
architecture for the foreseeable future.
Miss Piggy?
Consultancies may call this IT
transformation. They may even call it
‘digital transformation' in line with the
latest hot topic, but no matter how much
lipstick they put on the pig, all they are
selling is a repetitive, redundant and
costly cycle. Unfortunately, it's not only
consultants who perpetuate this cycle;
a company's in-house IT department is
equally culpable.
This endless cycle sees complacency
take hold, and businesses get used to the
idea that IT is – and will remain – out of
step with their needs. Companies claim
it's far more complex than it really is.
They rely on inappropriate procurement,
archaic governance, compliance, security
and legacy systems until users become
convinced they don't understand the
complexities and withdraw. Over to the
consultancies. Recognise the pattern? This

is why companies are setting themselves
up to fail, and fail hard.
Some may think the situation isn't as bad
as all that, because, after all, if a company is
stuck in this rut, there's a good chance its
competitor is too, and this may be true. But,
they are discounting the new and hungry
players and disrupters in the market that
most certainly are not. They are changing
the paradigms and forcing well-established
businesses to change the way they work,
and deliver products and services. And
believe me, among the competition, there
are those that are listening, and realising
they can't keep up without a completely
different approach too.
Now, imagine building adaptive,
iterative solutions that enable the company
to take a componentised view of the
business and keep it aligned to the needs
of the market, clients and staff – and
by keeping it aligned to those needs,
allowing the company to keep up with its
competitors, which are not burdened by
the costs, complexity and inflexibility of
the past.
Now for the good news. Companies can.
And they must.
Companies must start by getting rid of
anyone trying to convince them what they
need is a TOM. After that, find a partner
that champions an agile, iterative approach
to transformation, and one that focuses
on user needs and knowledge transfer, so
changes become embedded.
Don't be fooled by quick fixes. A
hackathon, agile everything, bimodal
approach isn't fixing anything. Find a
clear and aspirational vision to anchor
the company's direction of travel and an
approach that acknowledges and drives
adoption of internal changes across
the business. Co-creation is key, as is
transparency.
It takes discipline and courage to
apply user needs, design and appropriate
integration to every component before
considering sourcing. The company might
think it will be too expensive and too much
work. It won't. And it will be aligned to the
business, its staff, clients and the pace of
technology and change.

INDUSTRY INSIGHT:

Beginnings and endings
Every process is made up of multiple parts.

Karl Reed,
Chief Marketing and Solutions Officer at Elingo

E

veryone understands there is a process
to almost everything in life. This is
applicable to people's private lives, and
obviously more formulated in the business
world.
In business, the majority of these processes
are mainly manual and are based on human
involvement at the beginning, middle and
end stages. Meaning a lot of man-hours are
wasted in performing hundreds of processes
that are repeated daily, weekly and annually
in business.
The scary thing is people spend up to 50%
of their working day performing tasks that
have nothing to do with their actual jobs, but
are necessary in order to perform their jobs.
Take a moment and think about all those
things people do every day that they wish
someone or something could take care of for
them, just so they can do their actual job and
be more productive.
Enter automation of processes
Look at the automation of processes. Where
does one start? What process in a business
should be automated first?
People's first instinct is to focus on the ones
that are giving them the biggest issues; the
most visible processes. Well, this is a trap… so
slow down.
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Take on the smaller, easier processes first,
the ones where things are ‘relatively’ easy to
understand and where there are not many
touch points (people and systems).
Look for quick wins! Here are some that
are common to all businesses… those that
everyone hates to do, hates to be involved
with and those that have to be done in order
to get the job done. These include expense and
travel claims, travel requests and approvals,
credit card applications and cancellations.
Imagine that, prior to arriving at a new job,
a new employee gets an e-mail with a link.
The employee clicks on the link and it has a
form that needs to be filled out, which s/he
does and then submits to HR.
HR then enters the missing data that only
this department can enter, and then submits
it. The reality is this process actually triggers
several other related processes – including
automatically creating the employee's logon
access to the parking and building, creating
an e-mail address and active directory access
with access to the company's intranet, and
even ordering laptop and software access, and
so much more.
Remember to always benchmark the
process in end-to-end status, and then again
when it is automated.
Every process tackled can be a monster in
its own right.
First, whenever choosing a process
to automate, ask the team involved the
following:
* Why this process?
* Which people does it touch/impact?
* What systems does it touch/talk to?
* What is the desired outcome?
* What reporting does the company want?
This is a big one. Think of the reporting from
start to end and everything in-between,
every touch point, system, submission,
service level, metric and so much more, and
what business could want to report on or see
of this process – at any stage.
* What service levels are there to be
achieved at every step of the process?
* What alerts must business receive (and
who), and at what stages of the process?
* What bottom line effect does automating
this process have on the business?

Remember, the above applies to any
process and sub-process.
Next, in the process of creating the said
process, get outsiders involved, people
who have no business or even emotional
attachment to the process – allow them
to see the process, make suggestions, and
even be a part of the process mapping
and workshopping. This generates
creative thinking, with diversification and
collaboration, and this will help to close
the gaps and ensure that when going into
production, the process is as close to perfect
as it can be.
Sub-processes
Remember, any process will always have
parts that are similar and re-usable in any
other future process: enter sub-processes.
Every process tackled can be a monster
in its own right. Never try and map out the
entire process end-to-end, otherwise it will
be impossible to get out of the defining stage.
Take the process and break it up into smaller
sub-processes.
These small sub-processes provide two
major benefits:
* It will be easier to understand, define,
map, workshop and create these; and
* If carefully created, a re-usable subprocess will have been created.
Re-usable sub-processes are going to be
key to future process automation projects in
being able to deliver consistent, pre-tested
business, as well as user-verified, quicker to
implement sub-processes that make up a new
process entirely.
This means the time and effort in future
process automation projects could result in a
saving of anything between 40%-70% – just
by defining and creating good re-usable subprocesses.
But, even when working on the subprocesses, always keep in mind the bigger
process and what the company is trying to
achieve.
Never try and roll-out a number of process
projects at a time into production. Rather
stage the roll-out in carefully controlled
stages, which allows for better control and
minimises business and user impact.

DellTechnologies.com

7 industry leaders.
All under 1 name.
We’re Dell Technologies, and with our combined capabilities
we make digital transformation a reality for our customers.
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Adobe Acrobat DC: Online Webinar a success
Dax Data says knowledge workers are looking for ways to be more
productive by making the most of available resources. This presents
IT with the opportunity to empower the workforce with easyto-use tools and services. Documents underpin office work, and
PDF and Microsoft Office are the most commonly used formats
in the everyday business workflows. To explore the issue further,
Dax Data presented an online webinar on 18 July, hosted by Adobe
expert Ed Hayes. Hayes delved into the ins and outs of Acrobat
DC – from its mobile functionality and integration with Microsoft
software, to security features and licensing options.
www.daxdata.co.za

Obsidian Systems, Talend unveil tech secrets
Leading provider of open source software and services, Obsidian
Systems, together with industry partner Talend teamed up in July
to host a series of technology-centric information sessions in Cape
Town, Durban and Johannesburg. The sessions focused on big data;
empowering data-driven organisations to create new business
channels. Muggie van Staden, MD of Obsidian Systems, says
these trends make up the core of most business' IT strategy. "The
advent of the cloud is a driver in this market, setting the pace and
heightening demand for IT to support agile architectures,” he adds.
www.obsidian.co.za

The power of
digital will dissolve
traditional business
borders
Pierre Aurel, Special Projects
manager at e4, says the
power of digital is now
being harnessed to dissolve
traditional bureaucratic
barriers and usher in a new era
of truly global and borderless
business, independent
of location. Aurel says an
example of the power of new
technology platforms in action
Pierre Aurel, e4
is Estonia's e-Residency, which offers a government-issued ID to
anyone in the world: "But, most importantly, e-Residency offers
entrepreneurs the freedom to start and run a global business
within the European Union. Estonia's e-Residency takes the
concept of remote business management to a new level by allowing
anyone to register an EU-based company entirely online.”
www.e4.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Kyocera 10th global service awards 2017

Kyocera celebrates 10th
annual service awards
Every year, Kyocera Document Solutions hosts its Global Service
Awards, an initiative that recognises and rewards the company's
best service technicians. The competition pits 2 500 service
professionals up against one another to determine the overall
winner. Each technician completes a comprehensive online test
and the 10 top scoring technicians go on to compete at the regional
competition at Kyocera Document Solutions South Africa, in
Midrand. The winner then goes on to compete at the finals, held
at Kyocera's European headquarters, in Germany. The top three
finalists each stand to win a Kyocera device and an all-expensespaid trip to Japan.
www.kyoceradocumentsolutions.co.za

Innovative software solution
mitigates risks in cloud migration
Businesses familiar with the challenges of implementing a cloud
migration strategy - citing time, complexity, security risks,
costs, as common concerns need not be. This is according to Dax
Data, which states its software solution MicroFocus PlateSpin
Migrate, mitigates the risks associated with cloud migration.
It is a powerful multi-platform server portability solution that
automates the process of moving servers over the network,
between physical systems, virtual hosts and the cloud. Dax Data
believes with organisations increasingly moving and updating
their infrastructure, there is an opportunity to leverage technology
that streamlines the migration process.
www.daxdata.co.za

The Innovation Hub entrepreneur
launches online diabetes service
The Innovation Hub, an innovation agency of the Gauteng Province,
proudly supports MPower Digital Health, an entrepreneur incubated
at The Innovation Hub's BioPark@Gauteng business incubator,
as it launches its online diabetes management service, Empower
Diabetes, on the Apple App Store. Empower Diabetes, an innovative
online diabetes management service, is convenient and affordable
for people with Type 2 diabetes and is currently available for
download on the Apple App Store for free and a premium service is
available for R149/month. The BioPark business incubator provides
business development support to start-ups in the health, agriculture
and industrial biotechnology sectors.
www.theinnovationhub.com

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.
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Global cloud footprint
solves data residency issues

Empowering
HR departments

As data moves across the world, between businesses, cloud
providers, endpoints and collaborators, security is necessary to keep
your organisation safe, and your company in line with regulatory
requirements. Richard Vester, group executive at the Cloud Services
division of EOH, says questions of data ownership and data residency
top the list of concerns for public and private sector organisations
across the globe. "The majority of countries have rules governing data
residency and sovereignty in place, which state categorically that
certain data has to be stored where the government can maintain
jurisdiction over it. This usually means within that country itself."
www.eohcloud.co.za

Cryptocurrency
adoption requires
decentralised model

Heinrich Springhorn, MobileData

There are many advantages
to cryptocurrencies, but
socioeconomic factors must
be considered, before it can be
accepted as a mainstream alternative
currency, says Heinrich Springhorn,
business analyst at MobileData.
Adding, “If cryptocurrency becomes
main-stream the potential exists
that it could cause instability in
financial enterprises.”
www.mobile-data.co.za

Enterprise content management
and business process automation
speed up processing times freeing
HR workers' time to focus on
strategic elements of their role.
Software Product Manager JP
Lourens says, “In competitive
markets, HR departments that
JP Lourens, Kyocera Document Solutions
automate paper processes are freed
up to source great talent and help them perform to their true potential.”
www.kyoceradocumentsolutions.co.za

Microsoft’s
African data centres
Microsoft's announcement
detailing its plans for new
data centres in Cape Town
and Johannesburg means that
for the first time (as of 2018),
African enterprises will be able
to take advantage of the many
benefits of Microsoft's Cloud
while maintaining full data residency on local soil. However, according to
Chris Hathaway, Founder and Director of Soarsoft International, there is a
word of caution: just because changing data centres is possible, it doesn't
always mean it's necessary or worthwhile.
www.soarsoftinternational.com

MOVE IT.
MANAGE IT.
USE IT.
It’s your data.
Your cloud
strategy.

Between 30% to 45% of cloud spend is wasted (…is that right? That can’t be right.1) A smart multi cloud data management
approach is critical. Your data: securely moved, well managed and effectively used. You’re smart, and that’s right.

COMMVAULT AND THE CLOUD - SIMPLY POWERFUL.
1 State of the Cloud Survey, RightScale, January 2017

COMMVAULT.COM | +27 11 575 6570 | TALKTOUS@COMMVAULT.COM
© 2017 COMMVAULT SYSTEMS, INC. ALL RIGHTS RESERVED.
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(1 Phase), Blue Vertical

24 x IEC320 C13

6 x IEC320 C19

Horizontal/Vertical 8 x IEC320 C13

N/A

Vertical

6 x IEC320 C19

24 x IEC320 C13

3 m with N/A
P+N+E
N/A

Black
RAL9005

Black
RAL9005

Yes

EP105001
EP105002

24
24

of standard and non-standard
Belden Power Distribution Units
helps to reduce downtime in the
Data Center environment while

Real-time Network Security
and Transparency with Belden’s
PatchPro® Intelligent Patching

16 A, 230/400 V WYE, 3 Phase 3P+N+E (3 Phase), Red Vertical
32 A, 230/400 V WYE, 3 Phase

EP105003

24

16 A, 230 V, 1 Phase

EP105004

24

32 A, 230 V, 1 Phase

21 x Locking IEC320 C13 3 x Locking IEC320 C19

P+N+E (1 Phase), Blue

20 x Locking IEC320 C13 4 x Locking IEC320 C19

(1 Phase), Blue Vertical

E (3 Phase), Red

24 x IEC320 C13

6 x IEC320 C19

3 m with N/A
P+N+E
Yes

36 x IEC320 C13

Yes

24 x IEC320 C13
12 x IEC320 C13

3 m with N/A
3P+N+E
Yes

24 x IEC320 C13

Yes

3 m with
3P+N+E

3 m with
P+N+E

N/A
Yes

Black
RAL9005

Part Number: EP106003

EP106001

24
24
24
8
24

16 A, 230/400 V WYE, 3 Phase 3P+N+E (3 Phase), Red Vertical

21 x Locking IEC320 C13 3 x Locking IEC320 C19

32 A, 230/400 V WYE, 3 Phase
16 A, 230 V, 1 Phase

P+N+E (1 Phase) Blue
C20 (1 Phase) Black

Horizontal

8 x Locking IEC320 C13

32 A, 230 V, 1 Phase

P+N+E (1 Phase), Blue

Vertical

20 x Locking IEC320 C13 4 x Locking IEC320 C19

3 m with
3P+N+E
3 m with
P+N+E

N/A

at the same time improving
energy efficiency and overall
system reliability.

N/A
Yes

Intelligent PDU with Local & Remote Outlet Level Power Monitoring, Remote Outlet Switching and optional Environmental Monitoring
EP106002
EP106003
EP106004
EP106005

Belden® Power
Distribution Units (PDUs)
The new highly flexible range

Part Number: EP105001

3 m with N/A
P+N+E

N/A
Yes

Black
RAL9005

N/A

3 m with
C20

N/A

3 m with
P+N+E

Yes

Belden offers a full range of
Power Distribution Units (PDUs)
including basic intelligent and
monitored PDUs. In addition to
maximum flexibility, the range
allows data center operators
to save costs and achieve
maximum uptime.

Black
RAL9005

(1 Phase), Blue Vertical
Horizontal

(1 Phase), Blue Vertical

24 x IEC320 C13
12 x IEC320 C13

6 x IEC320 C19
N/A

3 m with Yes
P+N+E
N/A

In a highly competitive environment, it is crucial to have reliable partners who are
able to add value to your business. When it comes to signal transmissions, Belden
is the number one solutions provider. We understand your business and want to
know your specific challenges and targets to see how effective signal transmission
solutions can push you ahead of the competition. By combining the strengths of
our four leading brands, Belden® , GarrettCom® , Hirschmann™ and Lumberg
Automation™, we are able to offer the solution you need. Today it may be a single
cable, a switch or a connector, thus solving a specific issue; tomorrow it can be
a complex range of integrated applications, systems and solutions.

Black
RAL9005

3 m with N/A
C20

24 x Locking IEC320 C13 6 x Locking IEC320 C19 3 m with Yes
P+N+E
6 x IEC320 C19
Yes
36 x IEC320 C13
24 x IEC320 C13
24 x Locking IEC320 C13 6 x Locking IEC320 C19

Our End-to-End Expertise.
Your End-to-End Solution.

3 m with N/A
3P+N+E
Yes
Yes

Belden Technical Support +31 (0) 77 3875 414
5

6
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Belden remote monitoring PDUs make monitoring very simple. Just access a snapshot reading
of the power usage through any Internet
connection. No external software is needed,
and it can be monitored through SNMP
(Network Monitoring Protocol), XML and
HTML for easy tracking of critical data. All
data is presented in a graphical format for
easy analysis of trends. Alarms based on
critical values are provided via SNMP traps
or pre-defined emails.

All PDUs fully complement the Belden family
of networking products, and are totally compatible with all Belden IBDN connectivity
products and solutions. Used as part of a fully
integrated Belden IBDN solution, in which all

A new product to
serve your needs·
www.beldensolutions.com
PDU | PB134E | ECOS_BDC_0913_E_EMEA

PatchPro®
Intelligent
Patching - DCIM

Belden Infrastructure Solutions Catalog
®

Faster.
Easier.
Better.

components work together seamlessly, they
deliver superior performance and are fully
supported by the most trusted name in the
industry.

• This new range gives you peace of mind for
mission critical Data Center applications
by providing reliable power distribution.

As Data Center managers are embracing Power
Usage Effectiveness (PUE) as a key measure of
efficiency, the use of Data Center Infrastructure
Management (DCIM) tools allows them to
intelligently monitor and manage the critical
infrastructure of their environment. Belden
PDUs can be assigned an IP address and use
SNMP to send data to the DCIM for efficient
consumption reporting, problem alarming,
and capacity planning and forecasting.

Always Stay Ahead with Belden

ring and Optional Environmental Monitoring

• Belden PDU devices are fitted with multiple
outlets designed to distribute electric
power, especially to racks of computers
and networking equipment located within
the Data Center.

• The PDUs from Belden take care of
your needs, whether basic reliable power
distribution is required, or when intelligent management for mission critical
applications is demanded.

Enclosures and Racks
Cable Management
Airflow Management
Enclosure Power Distribution Units
Monitoring (Power, Environment,
Access)

Enclosures, Cable
Management, Airflow
Management,
Monitoring

Power
Distributions
Units -PDU

Syrex, provider
of virtualised and
hybrid network
infrastructures
and solutions, has
partnered with
Redstor, market
leader in data
Ralph Berndt, Syrex
management and
security solutions, to provide clients with a powerful
cloud backup and security solution. Together, the two
organisations deliver an enterprise level package that is
ideally suited to challenging South African conditions.
www.syrex.co.za

How Meniko’s
GreenForm can help you
Meniko provides off-the-shelf solutions,
called GreenForm, for electronic forms
capture that can be customised to suit
the specific requirements of individual
customers. GreenForm eliminates paper
files, reduces the amount of paperwork
generated and limits the need to store
paperwork, thereby reducing costs. The
company designed a solution to improve
the enrolment and registration process by
enabling secure paperless transactions.
The solution enables: efficient and
paperless customer onboarding;
GreenForm Web-based solutions;
creating customised security registration
forms; pre-configured tablets for security
officers to use on-site during customer
enrolment; and training Brinant IT and
Operations employees in the use of the
Meniko system.
www.meniko.co.za

HARDWARE

PB 134E

Color

Intelligent PDU with Local & Remote Unit Level Power Monitoring, Remote Outlet Switching and Optional Environmental Monitoring
N/A

oring

E (3 Phase), Red

Jane Thomson, MD
at Softworx, an Infor
partner, says that a
report in 2015 in the
Mail & Guardian that
technology could
save the mining
Jane Thomson, Softworx
industry, remains
true today – and also for engineering and construction.
Innovation drives growth, and falling behind means
losing ground instead of breaking it, she says.
www.softworx.co.za

SOLUTIONS

(1 Phase), Blue Horizontal/Vertical 8 x IEC320 C13

Phase), Black

ENTERPRISE

Intelligent monitoring PDUs allow local or
remote viewing and alarms for issues that
can arise at the outlet, breaker, circuit and
aggregate level. With the advantage of seeing
current and/or power usage feedback in an
instant, the chances of overloading a PDU
when adding, removing or adjusting equipment is minimized.
All of this knowledge can help Data Center
managers record and display information
to watch for trends that can lead to better
efficiency and less downtime.

Metacom MC614F router
redefines connectivity
capability
Metacom has launched the MC614F Intelligent
Router, which comes with an impressive list
of features and redefines router design. The
MC614F is an evolution of Metacom's highlysuccessful MC600 product range, crafted to
harness the potential of modern connectivity
and technology. "The incredibly successful
MC600 product range has been deployed in
more than 22 countries – including South
Africa – and has provided connectivity to
remote sites, corporate head offices and
regional outlets for the past 10 years," says Réan
van Niekerk, MD of Metacom. "The MC614F is
the latest evolution of this product range and
includes a plethora of new services.”
www.metacom.co.za
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The Konftel 300Wx conference phone

Wireless wonders
Konftel's acclaimed wireless audio conferencing
portfolio is one of the company's fastest growing
sales categories. Demand for devices, such as the
300Wx conference phone and 55Wx Bluetooth
unit is increasing. Regional Sales Director, Jeff
May, says Konftel offers the ‘complete package' in
wireless audio conferencing solutions.
www.headset.co.za

Go “INCOGNITO”
We are pleased to announce a
private-format CV presentation.
This concept enables job seekers to post their CVs in incognito
mode – to expose their skills, education, work experience and
credentials to the top recruiters in the country, without revealing
their identity.
The recruiters will be able to request contact with a job seeker who
chose incognito mode, and the job seeker will have the choice of
accepting or rejecting the contact request. If the job seeker accepts
the request, the contact details will be sent to the recruiter, and the
recruitment process will continue from there.
In the incognito mode, a job seeker also has the option of
predefining which recruitment agencies get to view his or her
contact details.

Visit
Follow us on:

www.careerweb.co.za

NOW
Tel: (011) 807-3294,
info@careerweb.co.za
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ICT sector rallies to
close skills gap

Public Sector
ICT Forum

Date: 14 September
Venue: The Westcliff,
Johannesburg

The programme will feature in-house training
as well as experience within companies.
According to Cisco, the course, which is
worth between R60 000 and R70 000 per
student, will be fully funded by MICT-SETA.
"Students will receive a monthly stipend and
an internationally recognised certificate, the
‘Cisco Certified CCNA Cyber Ops certification',
upon completion. The certification will be
valid for three years."
Itec SA operating officer Anton
Badenhorst says the document management
and printing group has also established an
in-house technical training college that
enrols current junior unskilled employees
and unemployed graduates to train them
accordingly, with particular focus on the

Gartner Symposium/
ITxpo Africa

Date: 18 – 21 September
Venue: Cape Town International
Convention Centre

OCTOBER
ITWeb Industry
Tech Update

Date: 17-18 October
Venue: Focus Rooms,
Sunninghill

Brainstorm
CIO Banquet

Date: 25 October
Venue: Inanda Club,
Sandton

NOVEMBER
AfricaCom Conference
& Exhibition
7-9 November 2017
Cape Town International
Convention Centre

FEBRUARY
ITWeb
Cloud Summit

Date: 8 February
Venue: Vodacom World,
Midrand

By: KGAOGELO LETSEBE

S

outh Africa is still facing a massive skills
shortage in the ICT sector. However, there
is a concerted effort by ICT companies to help
the country build the capacity needed to
develop a digital economy.
Oracle saw 24 Professional Development
Institute (PDI) students graduate from
its Graduate Leadership Programme in
Johannesburg this week. The company says
the qualifications will equip the students with
specialised IT and leadership skills to secure
employment in the country's growing ICT
industry.
Stefan Diedericks, alliance and channel
director at Oracle SA, says the programme
focuses on PDI students who have fully or
partially completed a university degree.
"The programme is spread over a period of
one year and is based on a blended learning
approach, combining classroom training
with e-learning and structured on-the-job
training and coaching with an Oracle partner.
We sponsor the full cost of training for all
programme participants."
According to Diedericks, the programme
has delivered 63 graduates since its inception
in 2014, and has 65 students already registered
for the 2017 course.
Similarly, networking giant Cisco has
unveiled plans to train 36 unemployed SA
youths in cyber security next year. The firm
partnered with NIL Learning Africa to launch a
cyber security training programme, which will
be based in the company's Johannesburg office.
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There is an immediate
unsatisfied need for
skills in the ICT sector
that is only going to get
worse in the mediumand long-term.
printing and imaging sector.
"We teach them the theoretical side and
then they practically apply the knowledge
in our workshop, upskilling the guys to
technician roles. We have eight interns at any
given stage. The courses range between eight
to 12 months to get the interns to a junior
technician role in a trade. At the end of the
day, the guys receive certifications and are
able to empower themselves," he notes.
A 2016 survey by the Centre for Software
Engineering (JCSE) found there is an
increasing demand for skilled labour in the ICT
sector. Speaking at the time, Adrian Schofield,
the JCSE's manager of Applied Research, said:
"There is an immediate unsatisfied need for
skills in the ICT sector that is only going to
get worse in the medium- and long-term.
Significant and sustained investment in
education and training is required to have any
hope of alleviating the skills gap."

SMART COMPUTING

Minister puts forward ICT
training at school level

Lead Data Scientist
BCX
Leading a team of Data
Scientists per Use Case
Gauteng
Negotiable
Ref No: 274999

Future of education
Radebe's comments are timely as they
come in the wake of reports that the
Department of Education will not make
maths a compulsory subject for grades five
to nine. The department has since lashed
out at these reports and labelled them as
"misleading".

T

he rapid evolution of the ICT industry
requires SA to build its skills base if
it is to cement its position in the fourth
industrial revolution. These are sentiments
shared by minister in the presidency for
planning, monitoring and evaluation, Jeff
Radebe.
Speaking at a masterclass in partnership
with Cisco and Duke University for local
young entrepreneurs this week, Radebe
said it is essential that training in ICT and
business development becomes integral in
SA's education system.
According to the minister, this would be
the best way to cultivate the landscape for
the prosperity of future innovators.
Radebe's sentiments echo those
made by industry players and some
government officials, who encourage
youth participation in ICT and have pegged
the industry as key to the country's
future growth and addressing poverty,
unemployment and inequality.
He stated: "As we exist in the digital
age and in the midst of a universe that is
continuously shrinking to become a global
village, ICT and innovation are elements
that underpin our future growth and
development.
"We must raise a new generation of
young people that will not be job seekers

SQL Developer

ICT RECRUIT
SQL Developer urgently required with
3 years’ experience
Port Elizabeth
Negotiable
Ref No: 275109

We must raise a new
generation of young
people that will not
be job seekers but
job creators.

Penetration Tester /
Ethical Hacker

FIRST NATIONAL BANK
3 year degree in a relevant discipline
At least 2 years experience in
Information Security
Gauteng
Negotiable
Ref No: 274877

Education experts have long been vocal
about the importance of maths, science
and technology in ICT learning and
training.
The National Development Plan,
a blueprint for how the country can
eliminate poverty and reduce inequality
by 2030, has identified science, technology
and innovation as a pivotal sector that will
assist SA to achieve its objectives.
Radebe noted that future projections
indicate an estimated 65% of children
entering primary school today will most
likely work in roles that do not yet exist,
which is a significant opportunity for
youth development.
"We must expose the youth to as wide
a variety of technological innovations
as possible. Any initiative that seeks to
empower the youth is an investment
towards the future of our country," he
concluded.
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Senior BI Developer
BTG RECRUIT
5 years BI development experience
with a proven track record
Gauteng
Negotiable
Ref No: 274695

but job creators. We need innovative young
entrepreneurs who will play a significant
role in the renewal of our economy.
"It is our local innovators and
entrepreneurs who will ultimately create
the millions of jobs that we need to grow in
order to have an inclusive economy."

By: SIMNIKIWE MZEKANDABA

Top Jobs

Server Agent - Linux
SYREX
4 years + Linux Server administration
experience
Gauteng
Negotiable
Ref No: 275116

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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SECURITY
Protecting data
in the cloud
The cloud presents unique
security challenges, with
unauthorised access and misuse
of employee credentials cause
for concern says, Richard
Broeke, General Manager at IT
security firm Securicom. He
believes companies need to take
this serious as conventional
methods of securing IT
infrastructure do not
adequately address the threats
associated with the cloud.
www.securicom.co.za

Richard Broeke, Securicom

Varonis unveils new automation
engine to reduce file exposure
Varonis Systems, a leading provider of software solutions that protect
data from insider threats and cyber attacks, announced the release of
the Varonis Automation Engine, new threat models within DatAlert
and DatAlert Analytics Rewind: advanced forensic intelligence that
allows customers to analyse past user and data activity. Now available
in beta, Version 6.3.170 of the Data Security Platform (DSP) introduces
the Automation Engine that automatically finds and fixes some of the
most dangerous file system security issues so that organisations are
less vulnerable to attacks, more compliant and consistently enforcing
a least privilege model. Automated remediation, enhanced forensic
investigations and account hijacking prevention!
www.varonis.com

The Innovation Hub interrogates
cyber security for connected things

Protecting the skies with
innovative security solution
National Airways Corporation (NAC) is tackling the challenge
of managing and protecting the organisation's infrastructure
head-on. Brandon Kennedy, IT Manager NAC, says he was able to
address their cyber security concerns with Panda Adaptive Defense
360 (AD360), which combines Endpoint Detection and Response
and Endpoint Protection capabilities to provide a service that can
accurately classify every application running in an organisation,
as well as facilitate Web access monitoring and control. "The
technology behind AD360 is incredibly interesting, and is proving
itself to be winner in our environment," states Kennedy.
www.pandasecurity.com
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The Innovation Hub, the innovation agency of the Gauteng Province
under its smart industries programmes has hosted another instance
of Innov8 themed Cyber Security for Connected things at The
Innovation Hub Conference Venue on 26 July 2017. The Innovation
Hub focuses on fostering innovation; enterprise development; skills
development as well as providing enabling spaces for emerging
knowledge workers, in the smart industries (ICT and advanced
manufacturing), bioeconomy (health and agro-processing) and the
green economy sectors (water, waste and energy). The Innovation
Hub is also strategically focused on the Internet of things (IOT) in
ICT and Industry 4.0 in advanced manufacturing.
www.theinnovationhub.com

Cloud skills are scarce
The path to better cloud security means having to bridge an everwidening skills gap. "In South Africa, as with many countries
across the globe, cloud security skills are scarce and competition
for appropriately qualified professionals is fierce,” says Richard
Broeke, General Manager at Securicom. The skills gap in IT security
has always been there he says, despite it being one of the highest
paid job in IT. Adding that while the threat landscape continues
to evolve and the complexity of IT security technologies also
continues to increase.
www.securicom.co.za

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).
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Covering the continent
Daily news and analysis of Africa’s key ICT markets.
www.itwebafrica.com

First with IT news. Every day.
www.itweb.co.za
326 Rivonia Boulevard, Rivonia, South Africa
Tel: + 27 11 807 3294
Fax: + 27 11 807 2020

