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D

ata continues to dominate business strategies and with
ever-present cyber threats, most notably ransomware,
managers must come up with the most effective way to
store, access and manage their information.
The ITWeb/Fujitsu Storage Survey (page 08) reflects
arguably the most pressing issue on any corporate agenda:
business continuity in the event of storage-related outage.
According to the survey, 40% of businesses have
experienced a storage-related outage in the last 12 months,
and for 18% the outage had serious business impact.
It is worth noting the message by Leon Leibach, storage
portfolio manager at Fujitsu, who said that data storage will
continue to grow in double digits, and a well-designed data
storage environment will safeguard operations in the event
of failure.
Speaking of growth and business environments, on page
10 we offer an overview of the ITWeb Business Intelligence
Summit 2017, which took place in March.
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COLUMN
By JAMES FRANCIS

The 3310 and the sad
state of the mobile world
James Francis places his bets on what the resurrected phone will do for
Nokia's feature phone market share.

phone was brought to life by HMD, a
Finnish company seemingly filled with
mobile industry people, and Foxconn,
maker of nearly all you can survey in
your gadget kingdom.
The pair paid $350 million to Microsoft
for the brand licensing rights, Microsoft
previously having bought Nokia for over
$7 billion in what is now considered an
epic acquisition blunder. So, very little
of the Nokia essence is in this phone.
On the upside, it does claim 22 hours

Had it WiFi and
WhatsApp, we may
have been talking
about a real bridge
for the digital
divide.

D

id you hear the news? It would have
been hard not to. The announcement
of a new Nokia 3310 made headlines
everywhere. Yes, the legend is back!
Well, legend for some. If I recall
correctly, I really loved the 6210 instead.
But by ‘legend', what everyone actually
yearns for is Nokia itself. The 3310 is just
a symbol of a brand that, if you owned
a mobile phone around the start of the
new millennium, you would share a
connection with.
Since the announcement, reality
started to set in. Technology sites
published updates or released additional
articles, dampening their original
enthusiasm. The new 3310 truly is a
resurrection of the original phone, in that
it's a feature phone. No WiFi, no 3G, no
Android nor Windows, so no apps.
Yet it is also not a resurrection. This
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talk time and a month on standby.
The local representatives of HMD were
helpful and quick to provide answers
to my questions. HMD explained its
rationale: 2G is still popular in Africa,
many people might want a secondary
device, the battery life is excellent and
it will support Facebook Messenger in
lieu of WhatsApp and other popular
messaging clients.
But even if all that adds up, it should at
least have WiFi, and it's speculated R700
is more expensive than the R499 for SA's
cheapest smartphone. Had it WiFi and
WhatsApp, we may have been talking
about a real bridge for the digital divide.
Had it WiFi and WhatsApp, we may
have been talking about a real bridge for
the digital divide.

Nonetheless, the 3310 will likely do
well in the feature phone segment. Nokia
apparently sold 35 million such devices
in 2016, second to Samsung's 52 million
feature phone sales. But Sammy sells five
to six times as many smartphones. So
even if the 3310 is a big fish, that pond is
small. Hardly worthy of the boisterous
hallelujahs celebrating its return.
But the best of luck to the 3310. I'm
willing to bet it will grow Nokia's feature
phone market share. It may even attract
attention to HMD's Android-powered
Nokia-branded smartphones.
The real revelation is just how dismal
the mobile industry has become. Two
years ago, I was lucky enough to visit
the Mobile World Congress (MWC). It
was a fun and insightful trip, but also
somewhat monotone. I would walk to a
company's phones and take a look. Then
I'd have to look up at the stand signage
to see which brand's phones I was
looking at. They all seemed the same.
MWC 2016 was equally uneventful.
The biggest deal was the photo of Mark
Zuckerberg strolling past an audience
of oblivious virtual reality users. Some
features, such as fingerprint readers,
were permeating while other ideas
disappeared or clung to the edges.
At MWC 2017, there was at least one
device still plying the abandoned trend
for modular phones. The big brands are
dangling 4K screens instead. In such a
lacklustre display, it's easy to see how
the 3310 took the headlines.
I am no fan of the iPhone AirPods,
which helped do away with the iPhone
7's headphone jack. I think it's a
ridiculous way to innovate by fixing
what isn't broken. Yet up to this point
I also thought it the sour grapes of a
technology cynic.
But if a feature phone − even an iconic
one − can make bigger headlines than
the supercomputers in our pockets…
that's a pretty sad state of affairs,
isn't it?
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Another accolade for Brother
Brother Industries has won the 2017 Line of the Year Award and
Winter 2017 Pick Award in Printers/MFPs, based on rigorous
evaluation by Buyers Laboratory, a division of Keypoint
Intelligence, an independent evaluation organisation. "Brother's
monochrome products have always been known for their excellent
reliability, intuitive design, and great overall value," said BLI
director of Office Equipment Product Analysis Marlene Orr. "With
the recent introduction of their workhorse models, Brother has
a complete and robust line for business users.” Orr highlights
features including NFC technology, a wide variety of mobile print
support and the award-winning Brother Web Connect.
www.brother.co.za

First SA IT
designation
board exam
accessible on
Pearson VUE
The Institute of Chartered
IT Professionals is the
first IT professional body
in South Africa to launch
board exams that lead to
the profession's two highest
designations. These have
been made available and
accessible at Pearson VUE
centres internationally. This
has enabled members of the
institute to sit for their board
exam in any country in the
world, and is made possible
through easy scheduling of
the board exam, which can
be done online. Members
will be able to view their
nearest Pearson VUE centre
and choose which centre
they prefer and when they
are ready to take the board
exam.
www.vue.com

Consolidating
a multi-client
outsourced
environment
There's a reason so many of
the world's top companies
choose Ensono to help them
operate their IT infrastructures
and support mission-critical
workloads. Formerly Acxiom
IT, Ensono has a 46-year
history of exceeding customer
expectations. Ensono's
exceptional quality has helped
it garner much recognition,
including the number
one ranking in customer
satisfaction for IT outsourcing
in Data Monitor's Black Book
of Outsourcing, and a 100%
availability rating from Uptime
Institute. The company
thinks of itself as a seamless
extension of its clients' IT
teams, providing them with
managed mainframe services,
infrastructure management
and secure cloud solutions.
www.bmc.com

Bringing
women back to
programming

Richard Firth, MIP

Changing stereotypes takes a
long time, and a great effort must
be put into changing perceptions,
but this does not mean young
women should simply discount
the possibility of a career in
computer programming. With
more companies like MIP leading
the way, young women can be
exposed to a greater number of
female mentors.
www.mip.co.za

Lorge Consulting Services

BMS and BI leader
Lorge makes history, again
The year is off to an explosive start for business management and
business intelligence solutions veteran, Lorge Consulting Services.
In fact, 2017 marks two significant milestones for the Midrandbased Premier Certified Sage partner: 31 years in business, as well
as 22 consecutive years of award-winning success.
www.lorge.co.za

Brother wins seven iF Design awards
Brother Industries, a parent company of Brother International
South Africa, has won the iF Design Award 2017 for seven
categories. iF Design Award 2017 received 5 575 entries from 59
countries. This is the 10th consecutive year Brother has been
named as an iF Design Award winner, and it has now received a
total of 62 awards, including the seven won this year. The iF Design
Award was presented to the company for the HL-L5200DW and
HL-L6400DW monochrome laser printers and the MFC-L5700DN
and MFC-L6900DW monochrome laser multifunction centres; the
ADS-3600W desktop scanner and PJ-773 mobile printer; and the
PT-P950NW and PT-P300BT labelling machines.
www.brother.co.za

DVT appoints
Software
Quality
Assurance head
Software and solutions
company DVT has appointed
Nadine du Toit as its new
head of Software Quality
Assurance in Gauteng.
With more than 14 years'
experience in business
development, strategic software engineering and quality assurance
consulting in the financial and telecommunications industries, Du
Toit brings valuable experience to a critical role, as the company
extends its local software testing services to support its expansion
to the UK and beyond. "Software is becoming an increasingly
strategic factor for companies in all industries, especially for
companies that operate across more than one region, which is the
case for many clients – ourselves included," says Du Toit.
www.dvt.co.za
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Right Data.
Right Place.
Right Time.
Data Integration &
Big Data
Management

• Hadoop &
Big Data
• Real-time CDC &
streaming data
into Kafka
• Databases &
data warehouses
• On premise &
in the Cloud
Missed your
chance to speak to
the experts?
Ring 0800 989 111 or email
larry.shertz@attunity.com
for a demo!

attunity.com
@attunity
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Hybrid cloud
model
dominates
NetApp has announced the
results of its first industry
research on cloud adoption,
conducted by Opinion Matters
in December 2016. The
responses of 750 CIOs and IT
managers identified hybrid
cloud as the most common
adoption – over half of all
respondents in each country
indicate they are using a
combination of private and
public cloud. More than half
of the survey base also named
security as a primary reason
for adopting cloud, showing
that trust in cloud providers
continues to advance. Storage
and backup ranked as the
top use cases for cloud in all
countries surveyed.
www.netapp.com

ManageEngine
seminar
a success
Guests attending the
ManageEngine seminar on
29 March experienced a
one-of-a-kind education
and case study-driven event.
Delegates were empowered
with insights and solutions
to Active Directory, security,
ITSM, ITOM, privilege
management and more.
Several renowned and
experienced speakers offered
their perspective and the
value of their experience.
ManageEngine delivers the
real-time IT management
tools that empower IT teams
to meet organisational
needs for real-time services
and support. Worldwide,
established and emerging
enterprises – including more
than 60% of the Fortune
500 – rely on ManageEngine
products to ensure the
optimal performance of their
critical IT infrastructure,
including networks, servers,
applications and desktops.
www.itrtech.co.za
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Noscotek wins
at Laserfiche
Empower 2017
Conference
At this year’s Laserfiche
Empower 2017 Conference,
Pepkor Properties (a
Noscotek customer) won
a Laserfiche Run Smarter
Award for "best-in-class
finance initiatives", and
Award winners at the
Laserfiche Empower 2017 Conference
Volta River Authority (a
customer of WASP, one of Noscotek's sub-VARs) won a Laserfiche Run
Smarter Award for "visionary technology initiative".
www.noscotek.co.za

Consol goes
#Un-Outsource
with T-Systems
South Africa
Recently, T-Systems launched
their disruptive Un-Outsource
contract, a contract which
effectively gives customers
the freedom to leave at any
time should they encounter a
"severity 1" outage, or network
failure. Consol Glass, who
currently outsources their
entire IT function, from service
desk to hosting to integration,
has elected to renew their
contract, signing up for another
five years on the new contract
and reaping all the benefits
which this offers. Gina Latilla,
Head of Service Management at
T-Systems, said, "As part of our
Un-Outsourcer contract, we
will also move Consol's business
warehouse onto our SAP HANA
appliance, which is offered as a
software-as-a-service.”
www.un-outsource.co.za

Mobicred teams
up with VCS
Mobicred, South Africa's
first online revolving credit
product for e-commerce,
has finalised a deal with VCS
(Virtual Card Services) that
will allow all VCS merchants
to offer point of sale credit to
their customers. As a result
of the integration being
done directly between the
two parties, there is zero
development required by the
VCS merchant. Geraldine
Anderson, Director of
Mobicred, agreed this is
the most effective way for
small and medium-sized
merchants to integrate.
"Many online merchants
prefer as easy an integration
process as possible, hence
partnering with a gateway
such as VCS continues to
work for the industry," says
Anderson.
www.vcs.co.za

30% Club
dinner at
T-Systems
highlights
gender
transformation
T-Systems South Africa
recently hosted the third
annual 30% Club Southern
Africa members' dinner at its
head office in Midrand. Gert Schoonbee, MD at T-Systems South Africa
said, "Inclusive transformation forms a vital part of our Nation Building
Strategy and speaks directly to the core values held by T-Systems.”
www.un-outsource.co.za
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Scrum Master
certifications
explained

Nathan Nayagar, Lexmark – South Africa
& English speaking Africa

Print security is
a rising threat
The advanced capabilities
of printers make them a
fundamental addition to any
modern office. However, their
increasing complexity can also
make them a potential security
threat. But, staying safe means
securing more than just the
hardware, says Nathan Nayagar,
MD for Lexmark – South Africa
& English speaking Africa.
www.lexmark.com

There are two internationally
recognised certifications, and
both of them are endorsed
by the founders of Scrum,
says Jacqueline Metrowich,
principal consultant Delivery
Management at DVT.
There is no right or wrong
when choosing between
Certified ScrumMaster
and Professional Scrum
Master. Both certifications
are equally good to have on
your CV as evidence of your
understanding of Scrum, and
you would have to weigh up
the pros and cons of each
and which is most suitable
for you. Both Scrum Alliance
and Scrum.org provide other
certifications to further
your Scrum knowledge and
expertise (eg, certifications
for product owners,
developers and coaches).
www.dvt.co.za

Are MFP devices
sustainable?

Marc Pillay, DEVELOP SA

FaaS unlocks potential
A term that has been on everyone's lips over the past 12 months is
‘serverless computing'. This is essentially about the provisioning of
key ICT resources to users, without the need to buy and implement
additional hardware. "In a nutshell, cloud providers will be tasked
with the hassles associated with protocols, security, memory
allocation, resource provisioning, speeds, capacity and suchlike,"
says Louis Pienaar, BU head, Cloud Services at EOH. "What
serverless computing really does is shift the onus of running and
managing infrastructure from the company to its cloud provider."
www.eohcloud.co.za

When
do-it-yourself
IT security no
longer does it

Unlocking IIOT
value in legacy
automation

Daniel Nel, Nebula

Nebula CEO
shares recipe
for leadership
When I think about
leadership, I picture a chef,
says Daniel Nel, CEO of
Nebula, who explains that if
you make bad food, the people
you're serving will notice.
And your team will notice too.
If you make delicious food,
you'll inspire your team to do
the same.
www.nebula.co.za

While the industrial Internet of
things (IIOT) holds tremendous
growth potential for
manufacturing and processing
organisations looking to benefit
from the increased efficiency,
productivity and agility,
many of these operations
still rely on dated and, in
some instances, decades old
production systems. So, how
then can manufacturers create
a bridge between their legacy
automation systems and the
technologies that enable them
to reap the advantages of the
IIOT? Richard Sharod, Africa &
Middle East regional director at
Stratus Technologies, believes
there are a number of key
success factors when it comes
to achieving next-generation
automation capabilities
in legacy manufacturing
environments.
www.stratus.com

Sustainability is a way of
continuous improvement for
every aspect of your business,
be it from process to people to
profit. It's simple – effectively
managing operational
costs while protecting the
environment will ensure your
business is profitable and
sustainable, says Marc Pillay,
CEO at DEVELOP SA.
www.developsa.com

Richard Vester, Cloud Services at EOH

Cloud
brokerages:
invaluable
business tool
Businesses that embark on a
cloud journey realise it's not
as straightforward as it may
seem. Businesses need help
to manage this process and
ensure they get the benefits
paid for, and this is where
cloud service brokers come
in, says Richard Vester,
group executive, Cloud
Services at EOH.
www.eohcloud.co.za

The complexities and
continuous evolvement of IT
security threats have made
managing them a specialist
field. With cloud services,
third party applications and
mobile devices proliferating
in the workplace, nobody
without the necessary
experience, technical
skills or understanding of
the threat landscape can
effectively manage the
number and nature of threats
facing companies today.
"Many companies are falling
prey to all manner of IT
security-related threats
because they are not up
to speed on emerging
trends and don't have the
technologies or resources
in place to protect their
networks and critical
business information,"
warns Richard Broeke,
GM at Securicom.
www.securicom.co.za
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ITWEB/FUJITSU STORAGE SURVEY
By SUZANNE FRANCO

Data storage continues
to grow in double digits
The ITWeb/Fujitsu 2017 Storage Survey explored the use of
all-flash storage and end-user data recovery, among other issues.
(18%). And over 80% are confident
they’d be able to recover end-user data
in the event of loss.

Time vs recovery

LEON LEIBACH, storage portfolio manager
at Fujitsu

R

esults from the recent ITWeb/
Fujitsu 2017 Storage Survey
revealed that companies are divided
when it comes to all-flash storage. Just
over 40% of respondents use a flash
appliance, 50% don’t, and 9% plan to
use one within the next 12 months.
"When compared to general disk
storage, all-flash storage provides 10
times higher density and five times
better performance measured in terms of
IOPS. These advantages allow for reduced
power consumption, lower maintenance
and a better cost per capacity," says Leon
Leibach, storage portfolio manager at
Fujitsu, commenting on the results of the
Storage Survey, which was conducted
earlier this year.
Over 40% of the companies surveyed
had experienced a storage-related outage
in the past 12 months. It’s encouraging
to know that those who felt no business
impact (23%) outnumber those whose
business was affected by the outage
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"A well-designed data storage
environment will ensure that no negative
business impact occurs in the event of
failures," notes Leibach. “It is critical
that data can be recovered in the event
of failures. Not only is the recoverability
of the data important, but also the time
it takes to restore and recover from an
outage, referred to as the recovery time
objective (RTO)."
Just over half of the respondents stated
the cost of their downtime or data loss
is being measured. However, a third
indicated it is not measured at all.
Leibach says it is important that the
cost of downtime is measured in order
for the costs to be managed. “It's also
very important to see whether the
current data protection and DR solutions
are sufficient within your organisation.”
The majority of the respondents have
up to 500 terra bytes of data in their
environment and 43% expect their
storage requirement to grow by 25%.
Only 11% expect no storage growth.
“Data storage will continue to grow in
double digits," Leibach predicts. “Fujitsu
utilises selective use of data reduction
technologies, such as deduplication and

compression, in order to reduce the
amount of data stored in a customer's
environment."
When dealing with storage
vendors, the top challenges are cost of
maintenance and complex licensing and
cost models. Reliability emerged as the
most important capability when buying
new storage, with cost coming in second
and performance third.

ABOUT THE SURVEY
The 2017 Storage Survey was run online on
ITWeb for a period of two weeks, in January and
February, to gain insight into the storage strategies
of South African organisations.
1
2

3

Are organisations using all-flash storage?
What is the key factor when choosing a storage
vendor?
Are organisations able to recover end-user
data in the event of data loss?

WHO RESPONDED
•
•
•

A total of 433 responses were received.
20% of respondents are CEOs or MDs
and 32% are middle management.
25% of survey respondents are from fairly
large companies with between 501-5 000
employees, and 19% are from multinationals
with over 10 000 employees.

When compared to general disk storage,
all-flash storage provides 10 times higher
density and five times better performance
measured in terms of IOPS.
Leon Leibach, Fujitsu

ITWEB/FUJITSU STORAGE SURVEY

Do you use all flash storage?

Has your organisation experienced
a storage related outage in the last 12
months?

No

Yes
45%

41%
51%

24%
18%
9%

15%

Planning to use a
flash appliance in
the next 12 months
No

Yes - without
business
impact

Yes - with
business
impact

Don’t know

Expected % growth of storage environment
More than
100%
No expected
storage growth

25%

5%
12%

50% - 100%

14%

43%

28%
26% - 50%

May 2017
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ITWEB/FUJITSU STORAGE SURVEY
Are you able to recover end-user data in the event of loss?
81%

Yes

11%

10%

No

Don’t know

A VAST MAJORITY OF COMPANIES ARE
ABLE TO RECOVER DATA IN THE EVENT
OF LOSS.

What challenges are you faced with
when dealing with storage vendors?

When buying new storage, which is the
most important capability?
70%

Reliability

Scalability of
existing storage
systems

Maintenance
cost
32%

58%

Cost

47%
55%

Performance
Acquisition
cost

35%

45%

Support
43%
35%

Support
capabilities

Licensing and
cost models
too complex

Capacity

42%

Ease of
management

41%

Space and power
consumption

29%

Integration with the
applications
Unified protocols

08
08
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24%
11%

REPORTBACK: BUSINESS INTELLIGENCE SUMMIT 2017
By ITWEB

Using business analytics to
transform industries
Analytic insights that result in no action are expensive trivia,
said Thirtd nature’s Mark Madsen.
He referenced a 2010 report by
the Economist which revealed how
information is transforming traditional
business and how information has gone
from being scarce to being superabundant.
"Companies run on information, but
leading companies run on intelligent
information," he concluded.

Data as a business asset

MARITZA CURRY, Business Intelligence
manager at Woolworths

I

n most blue-chip firms and in many
government entities, millions of rands
are spent on training managers and leaders
to manage finances and get the best from
human talent, while close to nothing is
spent on instilling the intelligent skills
required to exploit and leverage the power
of data.
This was the message from Bill Hoggarth,
director of Dataways, who was speaking
at the ITWeb Business Intelligence Summit
2017. Hoggarth, discussed guidelines on
how best to engage C-level decisionmakers to ensure buy-in, support and
a better budget for an organisation's
business intelligence (BI) project.
BI has been around for many decades
and there's a significant level of executive
fatigue when the topic of investing in BI
projects comes up, Hoggarth pointed out.
"This is because execs hear a great deal
about the fourth industrial revolution,
big data, robotics, artificial intelligence,
cognitive computing and there's a certain
fatigue that we have to be aware of when
we engage with executives."
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Dr Rado Kotorov, chief innovation officer
and VP of global product marketing at
Information Builders US, said there are
three principles of data governance which
have to be applied in business to leverage
the power of data insights.
"Firstly, organisations have to think of
data as a business asset and also manage it
as an asset.
“Secondly, they must use data to be
more innovative in a business; this will
help the organisation provide clients with
a variety of choices.
“Thirdly, data must be used as a as
a monetisation tool, when you start
collecting data think about how the
business can use it to be monetised."
Most organisations have all the data and
all the technology, but they never use it
to bring in a new revenue model, Kotorov
pointed out.

ADAM BARRIE-SMITH, expert services
manager at South Africa Qlik Master Reseller

BI success rate
Maritza Curry, business intelligence
manager at Woolworths, said the
competitive environment that
organisations are operating in is changing
drastically. BI and analytics may be at the
top of the CIO's priority list, however,
there is another side to the story.
"According to Gartner, 30% to 90% of
BI projects fail, and half of executives say
they would rather use their guts to make
important business decisions than to use BI
systems in their organisations."
That is probably because fewer than
30% of BI projects actually deliver what
they promise to deliver – to help business

BILL HOGGARTH, director of Dataways

leaders to be able to measure KPIs and
business drivers, she noted.
"So we can't continue to do BI in the way
we have been doing it in the past decade,
we have to change in order for BI projects

REPORTBACK: BUSINESS INTELLIGENCE SUMMIT 2017

BrandsEye uses a proprietary mix
of search algorithms, crowdsourcing
and machine learning to mine online
conversation for sentiment and the topics
driving that sentiment.
According to Kloppers, there are three
main points to consider when analysing
social data. First the company needs to
ask whether or not this relevant to your
business or research. The second, which
he says is possibly the most complex, is
sentiment measurement. Thirdly, he cites
topic analysis: "This offers an additional
layer of insight to your data and can
provide granular insight into the reasons
why people are expressing sentiment. This
will offer a clear indication of what subtopics constitute both the positive and
negative conversation themes."

Data literacy
DR RADO KOTOROV, CIO and VP of global
product marketing at Information Builders

to deliver and accomplish their primary
objectives," she concluded.

A fractured picture
Mark Madsen, president of Third Nature,
noted that analytic insights that result in
no action are expensive trivia, during his
keynote address titled “Beer, diapers and
correlation: A Tale of Ambiguity.”
The beer and diapers story began
around 1992. It claimed that men would
buy beer when running to the shops to
buy diapers, and wanting to capitalise on
this phenomena, the shop placed these
incongruous items together, and sales
soared, he explained.
There is information gain that happens
here, he said. "So why should a business
do this sort of analysis? To increase
co-purchase, cross promotion, price
optimisation, inventory management,
and refine marketing. Essentially lifting
inventory to match expectation."
Enterprise reality is that causality is
greater than correlation, he adds. "You
wouldn't do anything without some idea
of cause or context. Correlation isn't
enough. So what is the explanation? “Data
analytics is the defining function linking
the two together.”

According to South Africa Qlik Master
Resellers, 2017 is the year of data literacy
– competence in finding, manipulating,
managing, and interpreting data,
including text and images.
“Clients are now experimenting with
data devices and data platforms. There's no
doubt the data is exploding. We also have to
consider that there is internal and external
data within the organisation. We have social
media data which raises questions like what
do we do with that social media data and is

JP KLOPPERS, CEO of BrandsEye

it pertinent to our organisation?"
Adam Barrie-Smith, expert services
manager at South Africa Qlik Master
Reseller left us with this message: "Every
organisation needs to manipulate and
understand data to eke out its value, and
to be cognisant of the fact that IT doesn't
have time to re-invent and re-work the
ecosystem in line with every discovery."

The 12th ITWeb Business Intelligence Summit 2017 took place on 14 and 15 March
2017 at The Forum in Johannesburg. The event attracted over 300 delegates for
two jam-packed conference days. Speakers and industry experts shared the latest
insights into social media and mobile analytics trends, making this one of Africa’s
largest gathering of business intelligence, analytics and data science professionals.

Social data
JP Kloppers, BrandsEye CEO, highlighted
the three main points to consider when
analysing social data.
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Download our
free software at
www.saqlik.com

Go ahead.
Ask the next question.

Qlik® allows you to explore
your data and search your
visualisations.You’ll gain
insight and make amazing
discoveries.
What will you discover?

Contact:

Eloise Bowen - Leads Manager
Phone: +27 (0)87 820 5522
Mobile: +27 (0)84 475 8514
Support: +27 (0)861 754 589
eloiseb@qlikview.co.za
www.saqlik.com
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CHANNEL

Mark Wilson, SYSPRO

SYSPRO appoints
new MD for Africa

PhishMe, Ingram Micro form
strategic channel alliance

Global ERP provider SYSPRO
has appointed Mark Wilson as
the new MD for Africa, effective
January 2017. He has over 20
years of professional experience
within the IT industry, having
held various executive roles,
including FD, MD and VP
positions in the Middle East, India
and Africa.
www.syspro.com

Ingram Micro will help to accelerate the rapid growth that PhishMe has
achieved across the META (Middle East, Turkey and Africa) region. Ingram
Micro highlighted that its expertise in reselling a wide array of technology
solutions, and the recent launch in META of the Cyber Security Business
Unit, offering value-added services, enables business partners such as
PhishMe to operate efficiently and successfully in the markets they serve.
The strategic alliance will benefit customers across the region, with
PhishMe's human intelligence-driven anti-phishing solutions augmenting
the distributor's comprehensive technology portfolio. PhishMe and
Ingram Micro will protect organisations from advanced security threats.
www.ingrammicro.com

Blue Pencil, SAP’s Top Service
Partner for southern Africa
At the annual SAP Partner Summit for Southern Africa, held on 9
March 2017, Blue Pencil was awarded the Top Services Partner for 2016
for the southern African region. This award is based on the number of
successful SAP Solution Manager projects carried out during 2016, as
well as the feedback these customers gave to SAP during the vetting
process. "This award is important to us as it officially recognises the
efforts and the dedication we have to our customers and the SAP
Solution Manager product space," says MD Graham Henderson. “We
know we have a good track record with our customers and SAP.”
www.bluepencil.co.za

One Channel partners with Acronis
Local cloud ERP specialist One Channel has partnered with Acronis
Backup Cloud to provide customers with the world's fastest and
most complete hybrid cloud backup solutions. This is part of One
Channel's strategy to introduce a range of complimentary cloud
products to the market. Acronis sets the standard for hybrid cloud
data protection through its backup, disaster recovery, and secure
file sync and share solutions. Powered by the Acronis AnyData
Engine and set apart by its image technology, Acronis delivers easy,
complete and affordable data protection of all files, applications
and operating systems across any environment.
www.onechannel.cloud

COMPANY NEWS

TECHFORUM
Data ransoms
are crippling businesses
Cyber criminals are always on the prowl, analysing online behaviour
of users and looking for new opportunities to infect computers.
Ransomware is the latest malicious threat that infects computers
and blocks access to data until a ransom is paid. One Channel CEO
Bernard Ford warns that many victims of ransomware attacks
thought it would never happen to them, ending up unprepared to
withstand the attack and paying thousands in ransom. Gartner has
indicated in various studies that one laptop is stolen every 53 seconds,
while The Independent IT Security Institute predicts more than
390 000 new malware programs are reported daily.
www.onechannel.cloud

Modern batch:
managing the
madness

Cutting-edge
cloud security:
firewall as a
service
FWaaS (firewall as a service)
offers the enterprise significant
benefits – there is no risk or
investment, and the service
provider takes care of everything
from uptime to scalability to
hardware says Ralph Berndt,
Director, Sales at Syrex. He adds
that every aspect is managed
externally, while delivering
cutting-edge protection.
www.syrex.co.za

Management approaches that
have evolved over the years
in managing enterprise batch
computing may be just what's
needed in today's elastic
environment, says Rui Serra,
regional manager Africa at
BMC. Many organisations
have turned to DevOps as one
of the techniques to enable
them to meet the delivery
expectations of the business.
Although DevOps enables
faster delivery, it does little
to improve operational tools
that are deficient in the level
of visibility and manageability
they offer in the production
environment. The answer may
lie in working backwards. Find
a solution that provides the
functionality you need to run
your production environment,
not your development
environment.
www.bmc.com

Tips for buying a
strategic software
solution

Johani Marais, Epicor Software

When purchasing a strategic
software solution, making the right
decision is vital. Johani Marais,
channel manager for Africa at
Epicor Software, lists a number of
steps designed to give organisations
a better understanding of the
functions needed for the business
software to perform, establish its
infrastructure requirements, and
achieve ROI quickly.
www.epicor.com

Investing for
innovation must
explore beyond
the lab
Innovation requires a mental
agility that enables people to
think differently and think
big, says Lauren TimmerSomer, head of Marketing and
Interconnectivity Solutions at
Ricoh SA. However, as TimmerSomer advises, it is imperative
that companies establish
Lauren Timmer-Somer, Ricoh SA
programmes to help employees
accept innovation and their role in making it happen.
www.ricoh.co.za

Don’t DIY:
the case for
specialist
marketing
automation tech
Brands and consumer
businesses must invest
in marketing automation
technology or they'll be
unable to compete for market
share, says Nick Orton, CEO
Nick Orton, Grapevine
of Grapevine. "Exploiting
opportunities within the purchase cycle by offering targeted
information based on accurate customer profiles, at speed and
scale, is the foundation of effective marketing automation."
www.grapevinegroup.co.za

Cream of the crop
For those operating in dairy to take full advantage of the lucrative
marketplace, it is vital that they're in the best shape possible. To succeed,
dairy businesses need the ability and the agility to respond quickly and
effectively to changing market dynamics. However, for an industry
known for its complexity, not to mention the added complications that
the inevitable short shelf-life of products bring, as well as the pricing
pressure put on manufacturers by ongoing supermarket price wars, this
is no easy feat, says Jane Thomson, MD of Softworx.
www.softworx.co.za

Next innovation
wave: B2B datasharing economy

Adam Howatson, OpenText

Instead of letting it sit idle,
what if organisations could find
new value in data through a
new kind of sharing economy?
asks Adam Howatson, CMO at
OpenText. The idea of putting
unused physical assets to work,
earning money from them by
‘renting' them out, might seem
like a no-brainer now.
www.opentext.com
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Taking data
protection seriously
Local businesses must pay urgent attention to key lessons
learnt from increasingly sophisticated breaches.

VEEMAL KALANJEE, MD of Infoflow

I

n the past year, the world has witnessed
increasingly bold and sophisticated
attacks on corporate and personal data
around the world. The fact that there has
been no common modus operandi in these
attacks should be cause for concern among
businesses everywhere, since this means
attacks are unpredictable and harder to
mitigate.
Significant IT companies have been
breached, and even security-savvy victims
tricked into parting with passwords. Clearly,
the standard security protocols are no longer
enough and data security must be built into
the very fabric of the business.
Five key lessons South African businesses
need to take from data breach patterns of
the past year are:
1. Security is a C-suite problem
IT professionals are well aware of the risks,
but in many cases, the rest of the C-suite
sees security as a grudge purchase. This
is understandable, because the reality is
most C-level executives are focused on
maximising their dwindling budgets to
address business-critical initiatives, and
protection against data breaches often takes
a back seat.
But, protection of personal information
is becoming legislated, and it is only a
matter of time before C-suite members are
held personally accountable for breaches.
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Business owns the data and is ultimately
responsible for any breaches that occur,
regardless of the measures IT might put in
place. The business itself stands to fail if a
significant breach occurs.
Business, therefore, needs the visibility into
where the vulnerabilities lie for data breaches
within a company, and actively participate in
assisting IT to ensure policies are implemented
and adapted to address the ever-changing
security threats. The C-suite cannot afford
to sit back and ‘see what happens' – it must
immediately determine the risk and weigh it
up against the investment, time and effort it
wants to spend on mitigating that risk.
2. Cloud caution is warranted
For years, South African businesses were
cautious about the security and sovereignty
of their data in the cloud. A lack of clearly
defined policies (or any policies, for that
matter) often dissuades companies from
moving to the cloud.
Now, many have moved to cloud, but
typically through a hybrid or private model,
with data security top of mind. This approach
means companies cannot fully optimise the
scalability and other benefits of the public
cloud, but it also means their own data
security policies can be applied to protecting
their data at all times.
3. Data classification and DLP strategies are
crucial
Classification of sensitive data is an extremely
important step in implementing a data loss
prevention strategy. This classification becomes
the point of departure for understanding where
sensitive data lies, how much of it is susceptible
to breach, and how the company is tracking it
in terms of protecting its sensitive data assets.
Companies may well have their data centres
locked down, but if sensitive data also resides
in e-mail, test and development environments
or unprotected workflow systems, it remains
at risk.
It must immediately determine the risk and
weigh it up against the investment, time and
effort it wants to spend on mitigating that risk.
Advanced solutions must be harnessed to
manage the data classification process and give
C-level users a holistic view into where they

stand in terms of protection of data.
4. Security doesn't end at encryption
While encryption is an important step
in securing data, it is not a fool-proof
solution for all threats. Encryption is a
great mechanism to prevent data access in
the case of the theft of physical hardware,
but it is just as important to protect data
assets from unauthorised access within the
organisation.
Some of the biggest data breaches in the
past have been due to employees having full
access to all systems and leaking sensitive
information without the physical theft of
hardware. Data masking is an important
consideration to prevent this type of
unauthorised access.
An example is production systems that
are replicated to multiple test environments.
Often, the data on production has some level
of protection, but as soon as it is "cloned" to
the test system, this protection is dropped
and unauthorised users are able to access all
sensitive information.
5. Ongoing education remains key
Enforcement of security policies doesn't
only mean applying technology to monitor/
track employees' usage of a company's data
assets, but also implies an inherent culture
shift in the processes of the business. This
is often the biggest stumbling block that
needs to be overcome, and ongoing staff
education is needed to help staff understand
the importance of data security, identify the
various risks and possible attack modes, and
their roles in securing sensitive data. It is not
enough to post notices and have policies in
place – ongoing awareness programmes must
teach staff about phishing, scamming and the
mechanisms hackers use to gain access.
In SA, financial services appears to be the
leader in terms of data security best practice,
mainly due to legislation, international
guidelines and the sensitivity of the data the
sector works with. However, many other
sectors hold highly sensitive data too. All
businesses need to learn from international
breach trends and move to assess their data
security risk and improve their security
strategies.
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Unconstrained by legacy
An incredible digital opportunity exists in Africa that will
allow it to leapfrog the rest of the world.

W

hile South Africans often cast their gaze
to foreign lands to search for the latest
and greatest in technology, sometimes the
most ground-breaking innovations are found
surprisingly close to home.
Rwanda, for instance, has quietly established
the world's first national drone delivery
system. With a distribution centre in its
Muhanga region, custom-built drones fly up
to 150 kilometres to carry blood supplies to
transfusion centres in parts of the country
where poor road infrastructure makes
travelling difficult. Rwanda has already
formalised a set of drone regulations, and is on
track with its ambitious plans to build a fully
fledged drone airport by 2020, serving various
African countries.
Parallels can be drawn between African
technology hotbeds – the likes of Rwanda,
Kenya and SA – that are seeing massive interest
and investment in their new ideas, and those
European or Asian nations that prioritised
technology in the previous few decades.

Estonia is the birthplace of Skype,
TransferWise, and a host of other digital
innovations.
In fact, in less than a decade, Africans can
expect to see four billion connected devices
in the hands of a population of 1.5 billion
people. Africa's population is not only growing
faster than anywhere else in the world, but
it is getting younger, and becoming more
urbanised.
Most tellingly, ICT spending in Africa is
predicted to reach $315 billion by the year
2025, which is 7% of the continent's GDP.
For the sake of reference, it's currently
sitting at just over 2% of continental
GDP. This increased investment will
result in accelerating digitisation among
corporates and governments, greater
levels of innovation, and improved global
competitiveness. It might even result in some
of those headlines above.
So, where can African firms lead the way in
the economy of the future?

Rising star

The might of mobile

Could Rwanda become the next Estonia, for
instance? This European minnow punches
way above its weight in terms of economic
prosperity. Its rapid ascent was largely due
to technology. Estonia is the birthplace of
Skype, TransferWise, and a host of other digital
innovations. Its citizens vote on smartphone
apps. WiFi is streamed in almost every urban
area. Children are reportedly taught to learn to
code from the age of seven.
Imagine if, a decade from now, the continent
could tell the same story about its African
nations? Imagine if readers opened the morning
news Web sites and saw headlines like this:
‘Africa's first company enters space tourism
industry'
Or this…
‘Africa becomes first continent to launch
single, virtual currency'
Or…
‘Robots play a critical role in eradicating
Ebola across Africa'
Considering the ingenuity of the African
people, the necessity to innovate, and their
natural affection for new technology, there is
nothing stopping Africa from making these
headlines a reality.

The most obvious starting point is in the fields
of mobile banking, mobile payments, and
mobile airtime/data. East Africa is already
recognised as the epicentre of global innovation
in these areas. But Africa's capabilities can easily
flow into adjacent areas as well – such as mobile
entertainment, mobile health services, and
mobile learning solutions. Perhaps the most
exciting prospect is that with the explosion of
mobile and cloud technologies, and the move
towards infinitely scalable platform-based
business ecosystems, things can happen very
fast indeed. Consider that in just seven short
years since its first app download, Uber's
valuation is now higher than Delta Airlines'.
One of the great paradoxes of today's time is
that what was at one stage considered to be a
weakness, is now often seen as an advantage.
Consider the recruiter looking at a babyboomer with 40 years of experience, versus
the millennial with an innate understanding of
technology, and a good feel for the ‘customer of
the future'.
A similar dynamic is at play at an
organisational level, where those heavy
industrial companies of the past – the likes of oil
producers, vehicle manufacturers, gold miners

MPUMI NHLAPO, Head of marketing
at T-Systems SA

or textiles factories – have lost the advantages
they once held. Now, their massive operational
costs and legacy infrastructures are regarded
as weights that drag down profit margins
and prevent them from moving with agility.
Suddenly, highly adaptable ‘digital assets'
are rising in value, as physical asset values
plummet.
Africa has a golden opportunity to ‘leapfrog'
more heavily industrialised Western nations,
focusing on digital businesses and digital
services that can be streamed around the
world. In many ways, Africa doesn't have
to battle through the painful process of
re-sculpting large industrial corporates
into digital, platform-based companies. For
example, energy companies could begin new
greenfields operations with the principles of
smart grids and renewable energy in mind,
instead of having to painstakingly transition
from legacy power grids.
Distribution companies could leap straight
into the realms of drones and crowdsourced
deliveries, without having to fret about what to
do with huge fleets of trucks and vans.
In almost every field, these kinds of
opportunities exist. It's now a matter of
opening the continent's imagination,
making bold strides, and creating the right
environment for digital business to flourish
across Africa.

May 2017

|

17

COMPANY NEWS

ENTERPRISE
Blockchain
and the
future of finance

GO BEYOND
BUSINESS
ANALYTICS
—PREPARE FOR
WHAT’S NEXT
Knowing what’s happened in your
business is relatively easy. Finding
out why it happened is often more
difficult—unless you have enterprise
operational intelligence (EOI).
IFS EOI leverages all relevant data
within a business to provide deeper
analysis and greater insight into
business performance by looking
ahead, not backward, enabling you
to map, monitor and manage your
business with proactive and
automated actions that keep it
on-strategy leading to increased
revenue and reduced costs.
Find out more at
IFSworld.za/EOI
Phone:
+27 12 687 0300

The banking sector is an
ancient one with prototype
banks identified as early
as 2000 BC in Babylon and
Assyria, but they have also
been partly responsible for a
lot of economic blunders in
recent years – from the 2008
recession caused by subprime
lending to the EU currency
crisis caused by irresponsible
loan practices. Could it be
the long, historical monopoly
over financial services by the
banking sector is now ripe for
disruption by smart contracts
and digital currencies using a
technology called blockchain
asks SYSPRO. Kevin Dherman,
Chief Innovation Officer at
global ERP provider SYSPRO,
offers his perspective.
www.syspro.com

COMPUTING
Service desks
just became
more powerful,
secure
BMC SecOps solutions, which
bridge the gap between security
teams and operations teams, are
now integrated with the Remedy
Service Desk. BMC SecOps
solutions enable you to prioritise
tickets related to vulnerabilities,
while following best practice
change management processes
and incorporating tracking
and other key functions. This
tight integration between BMC
SecOps solutions and the BMC
Remedy Service Desk provides
consistent, automated security
protection in a timely manner.
Integration ensures closed-loop
compliance with full automation
of all change-related activities:
remediation, verification and
documentation. That capability
equates to greater security for
your business and less stress for
your busy staff.
www.bmc.com
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Syrex refines,
redefines to
drive customer
experience
Syrex, leading provider of
virtualised and hybrid network
infrastructures and solutions,
has undergone a comprehensive
brand relaunch, refining
existing products to drive
improved customer experiences
and solutions. The company
Ralph Berndt, Syrex
has focused on enhancing its
offerings to meet the needs of its growing customer base across the
SME and enterprise markets in southern Africa.
www.syrex.co.za

INTERNET
Messaging bots
and chat for business
The business world is abuzz with chat and chat bots. Facebook
Messenger and autonomous messaging bots are changing how
businesses communicate. We have to get a handle on messaging
bots and chat for business now, and there is no better person
to help guide us than Chris Messina – a leading innovator in
the messaging space. On 22 March, Infobip hosted a Webinar
on messaging bots and chat in business, where Messina shared
his insights into messaging now and for the road ahead. In this
exclusive Webinar, Messina discussed his vision of messaging and
conversational commerce.
www.infobip.co.za

Infobip
unveils OMNI

Craig Greenwood-Selby, Infobip

Cloud communications provider
Infobip has launched OMNI, its
omnichannel enterprise messaging
solution. The move follows
continued A2P SMS growth
for the company, due to client
wins and network expansion.
Infobip processes over 7 billion
transactions a month and its
platform touches more than 60%
of all the world's mobile phones.
www.infobip.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

COMPANY NEWS

INDUSTRY SOLUTIONS
Real-time monitoring
helps Snap Kitchen

Tafadzwa Ramhewa, QCTO

Redstor provides
QCTO with
backup platform
Redstor's cloud backup and
disaster recovery services have
provided the Quality Council for
Trades and Occupations (QCTO)
with a reliable backup system to
ensure its mission-critical data is
kept safe. Using Redstor, QCTO
is able to automate its backups
and reduce the administrative
burden to ensure effective and
reliable operation.
www.redstor.com

Aveng DFC
automates
production
scheduling
with nCoded
Solutions
Aveng DFC, a manufacturer and
supplier of valves and pumps
for the water, effluent and
mineral processing industries,
has contracted nCoded
Solutions for the installation
and roll-out of an advanced
planning and scheduling
system from Siemens at its
head office and factory in
Benoni South. Aveng DFC has
a tradition of excellence in
production quality, services
and technical support that
permeates throughout the
individual brands and the
company as a whole, as far
back as 1958. nCoded Solutions
offers a series of avant-garde
solutions that are underpinned
by its over 20 years' experience
in supply chain planning,
execution and analysis.
www.ncoded.co.za

Technology plays a crucial role in enabling Snap Kitchen
employees to have exactly the right ingredients on hand,
prepare thousands of menu items daily, and keep stores
stocked with the right mix of products. It's the job of IT
to provide the information systems that track inventory,
capture point-of-sale data, generate management reports,
and generally run the business on a day-to-day level.
Keeping critical systems running is a big job for Snap
Kitchen's small IT staff and they get the job done by putting
together the right combination of cloud-based systems,
including the TrueSight Pulse monitoring solution.
www.bmc.com

Kenyan Amex Auto
chooses K8 software
Amex Auto trades in vehicle spare parts, specialising
in crash parts such as bonnets. Established in 1988, the
privately held company is led by husband and wife team,
Sajni Shah and Devesh Patel, who are co-CEOs. The
automotive after-market in Kenya is fragmented and
competition comes from one-branch businesses. Shah
and Patel have decided to invest in K8, a sophisticated ERP
system, developed by Kerridge Commercial Systems. K8
software will deliver the scalable technology the company
needs as it grows from a small, family-run business to a
multi-branch operation. Amex Auto is also planning to
open two distribution centres later this year.
www.kerridgecs.com

Joosubs supports growth
through Argility innovation
Joosubs, the family owned furniture retailer, has decided
to implement Argility's Ceres retail software suite across
its existing network of stores. Ceres provides a tried and
trusted solution that has been relied on by retailers for the
past 20 years. In terms of the deal, Argility will implement
Ceres in each store, and then host the solution from its
data centre. This means Joosubs will effectively access
Ceres as a service for a monthly fee. "Businesses today are
operating in a rapidly evolving environment where it is
necessary to constantly invent new ways of doing business
that is founded on a platform that supports this changing
landscape as they go forward.”
www.argility.com
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SECURITY
BitCoin: prettier in a
shiny regulated wrapper?

18 - 21 September 2017
CTICC, Cape Town
www.gartner.com

The World’s Most
Important Gathering
of CIOs and Senior
IT Executives

BitCoin has been plagued by a volatile market value, reports of
hacking, and its utilisation in the notorious "dark Web", says Webber
Wentzel. In short, "I don't trust BitCoin" – this is the common
narrative that keeps South Africans from being able to access the value
of Bitcoin from both an economic and financial inclusion perspective.
This happens to be a narrative that the global BitCoin economy
continuously seeks to change – and the development of an innovative
financial product may just be the big break that the BitCoin narrative
has been waiting for.
www.webberwentzel.com

TEPSA launches Spamina South Africa
TEPSA has launched Spamina South Africa to provide scalable
enterprise grade e-mail security, e-mail archiving and secure
encrypted e-mail and messaging solutions. The Cloud Email Firewall
solution is based on proprietary detection technologies that analyse
billions of e-mails every day aiming at identifying Spam patterns in
real time and blocking their entry, while Cloud Email Encryption
and DLP (CEE) is a policy-based managed encryption solution. The
company’s ParlaMI Enterprise Instant Messaging's sophisticated
encryption system protects your conversations from any network
threat or data leakage while ensuring that confidentiality is not
compromised. Available for IOS and Android and via Outlook plugin,
and Webmail.
www.tepsa.co.za

NETWORKING
Ingram Micro partners
with Cradlepoint

For Sponsorship and Speaker
opportunities please contact:
Laura Meintjes: +27 11 803 4706
laura.meintjes@gartner.com
Should you require further information
regarding the Symposium, please email:
symposiumafrica@gartner.com
or call: +27 21 794 4569

Ingram Micro has announced a strategic channel alliance with
Cradlepoint, the global leader in cloud-based network solutions
for connecting people, places and things over wired and wireless
broadband. As a premier distribution partner, Ingram Micro will help
to accelerate the rapid growth that Cradlepoint has achieved and
extend its regional market share in the Middle East, Africa and Turkey.
Cradlepoint provides innovative solutions for cloud-managed business
continuity, primary and parallel networking, mobile, and M2M/IOT.
Dr Ali Baghdadi, chief executive, Ingram Micro, Middle East, Africa and
Turkey, said: "Cradlepoint's networking technology is world-class and
fits perfectly within our portfolio.”
www.ingrammicro.com

Scarborough and Rouge
Hospital deploys Aruba tech
Aruba, a Hewlett Packard Enterprise company, announced that
Scarborough and Rouge Hospital, in Toronto, Ontario, Canada, has
implemented a new Aruba gigabit wireless network to bring better
efficiencies to nurses and physicians in order to improve patient
outcomes. The new wireless network – which is the first complete
Wave 2 hospital deployment in Canada – will also ensure the hospital
can accommodate future use cases and applications including Internet
of things and indoor location services. With the right foundation
in place, Scarborough and Rouge Hospital can now look to add
applications that will further empower its staff and improve patient
satisfaction.
www.arubanetworks.com
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HARDWARE
Will the adoption
of cobots herald
new era of
collaboration?

Clive Maasch, Tank Industries

New generation
fibre optic patch
boxes
Tank Industries, a division
of ATC, an authorised
manufacturer and distributor
for R&M in South Africa, is
landing a new generation of
patch boxes for fibre optic
networks into the market. With
these platforms for 19" racks,
you can terminate up to 48
fibres in one unit (1U).
www.tank.co.za

inAni textile,
electrical
thermal ribbons
released
Due to its high performance,
thermal transfer is the most
popular printing technology
for the marking of variable
information on labels and
flexible packaging. This
includes bar codes, logos,
text, expiry dates and batch
numbers. This data is vital in
the identification of electronic
products and components,
and essential in the tracking
and tracing of parts and
products throughout the
manufacturing process.
Frikkie Koegelenberg, COO
of PDC, says the robustness
of thermal printers makes
them well suited to the
manufacturing environment.
"They are low maintenance,
can print on a variety of
media, and their consumables
are easy to use and replace.”
www.tpdc.co.za

Cobots (collaborative robots) are
designed not to replace human
workers, but to assist and work
with them collaboratively
within a shared work space.
Amid global concerns of the
rise of automation and robots
replacing human workers,
cobots signal a way of enhancing
productivity without hollowing
out the existing labour force,
a hot topic at the World
Economic Forum, in Davos, this
year. According to global ERP
provider SYSPRO's research
partner, Professor Andre
Calitz, from the Department
of Computing Sciences at
Nelson Mandela Metropolitan
University (NMMU), though
robotics and automation
are increasing rapidly in the
workplace, this doesn't mean
humans are not needed.
www.syspro.com

Ultra HD IR
camera
for highest
resolution at
night
With the DF5400HD-DN/IR,
Dallmeier introduces a new
infrared camera designed
specifically for applications
requiring images with highest
resolution in real-time in the
day, and in the IR mode at night.
The Ultra HD camera features
integrated IR illumination and
is built in to an IP66-rated
weather-proof enclosure for
indoor and outdoor applications.
The camera is operated with
power over Ethernet (POE Class
0, IEEE 802.3af), which allows
for easy, quick and cost-effective
cabling and commissioning. The
high resolution of the sensor
and the sophisticated image
processing enable real-time
recordings with UHD resolution
at a frame rate up to 25/30fps
(2 160p/30).
www.dallmeier.com

Affordable safe to
protect mobile devices
The work environment is often exposed to outsiders who may not
have good intentions and steal employee and company electronics
that are easily accessible, such as laptops, mobile phones and even
desktops, says CPS Technologies. The company has introduced two
safes – the mobile device charger wall safe, and the PC safe. The
first offering allows you to recharge mobile devices while they are
safely secured, while the second is ideal for deterring theft because
it attaches to a floor or wall using rawl bolts. CPS Technologies says
you needn’t leave your expensive assets out in the open anymore.
www.cps-africa.com

CPS presents Atlas
bulk server cabinets
CPS Technologies' range offers a stable and durable platform for your
valuable network and AV equipment. The cabinets are manufactured
from the finest materials to the highest global standards. These
cabinets have proven over and over that they stand up to years of
service and manage to retain their good looks and build integrity.
With the advent of complex and bulkier servers, we found it
necessary to manufacture a range of cabinets capable of carrying
loads in excess of 1 000kgs. CPS Technologies' designers created a
professional looking cabinet that comes standard with knock down
heavy duty structure (able to pass through doorways).
www.cps-africa.com

Pure Storage
drives continued
customer
innovation for
SaaS
Pure Storage (NYSE: PSTG), the
market's leading independent
solid-state array vendor, has
announced continued customer
momentum among software
as a service (SaaS) providers.
Performance, simplicity and
non-disruptive upgrades delivered through Pure's one-of-a-kind
Evergreen Storage programme provides SaaS companies with the
modern platform needed to reach new customers and industries
with improved service level agreements and faster time to market,
as well as significantly reduce operational expenses.
www.purestorage.com
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DVT helps Vula
Mobile
deliver quality
medical care
Software and services company
DVT is helping the innovative
team at Vula Mobile to provide
quality medical care to rural
and remote patients, with a
range of software testing and
test automation services for the
award-winning Vula Mobile
smartphone app. The brainchild
of Dr William Mapham, a
registrar at the ophthalmology
department of Tygerberg
Hospital, in Cape Town, Vula is a
unique application that directly
connects health workers in rural
and remote areas in South Africa
with specialist doctors at regional
and urban hospitals. DVT CEO
Jaco van der Merwe says working
with Vula has also helped DVT's
social upliftment efforts.
www.dvt.co.za

Automated mobile solution
manages yards, vehicles

Stephen Corrigan,
Palladium Business Solutions

Palladium
accounting
obtains Windows
10 certification
Palladium Business Solutions has
announced that its feature-rich
Palladium Enterprise Version 10
has been Certified for Windows
10 and will soon be available
in the Windows 10 store. The
Certification is not just a rubberstamp compatibility certification
that we saw with Windows 8,
says MD Stephen Corrigan.
www.palladium.co.za

Managing and tracking the flow of trucks, visitors and goods entering
or exiting a warehouse premises is critical. MakeMeMobile's Gate
Management Solution expedites the inspection and load verification
process of fleets before and after trips. It also increases efficiency and
productivity and minimises security risks by scheduling times and
allocating yard doors to specific vehicles. Kallie van den Berg, director
at MakeMeMobile, says: "Our team of experts customises our solution to
suit a company's specific needs and workflows. The solution can either
be deployed on a customer's premises on their servers, or is accessible
via our M3 Cloud offering.”
www.m3mobile.co.za

Financial services looks
to cognitive search tech
Enterprise and cognitive search technology has been taking the legal
industry by storm of late, largely due to its ability to dramatically
increase the speed, accuracy and scope of traditionally labour-intensive
processes like due diligence. The competitive edge provided by these
capabilities is such that few major law firms have been able to justify
delaying their adoption of the technology – a trend that may well
be expanding into other sectors, like financial services, very soon.
"Enterprise and cognitive search and the legal industry is an obvious fit,"
says Chris Hathaway, founder and director of Soarsoft International.
www.soarsoftinternational.com

18 - 21 September 2017 | CTICC, Cape Town

Aspiring Innnovators Programme
Seeking Unique IT Startup Applications
Now in its third year, the Aspiring Innovators Programme will once again take place at
the Gartner Symposium/ITxpo Africa 2017. It will highlight interesting African startup
technology companies who have something unique to offer enterprise
organisations. The goal of this programme is to both support the African
startup technology scene, and provide delegates access to innovative local
technology providers.

Who can apply?
Gartner is looking for early-stage startups that meet the following criteria:
• Your company is based in Africa
• Your company has fewer than 50 employees and less than R20 million revenue
• Your product or solution supports B2B or corporate B2C use cases (we are not looking for purely consumer products)
• Your product or solution is in production or beta, with at least two customers
• You were not chosen for any previous Aspiring Innovator Programmes
• Gartner will waive all registration and exhibition fees for the conference, but chosen entrepreneurs need to cover their own
travel and accommodation to the Cape Town event

If you meet these criteria, you can apply by sending your contact details, a ‘company CV’ and a short description of why your
product is innovative to aspiringinnovators@gartner.com. Should you require further information, please call: +27 21 794 4569
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Tableau

nCoded
Solutions
develops
dashboard
When nCoded took its first
steps into the cloud-based
solutions world, it was far from
ideal. Web-based systems were
limited compared to desktop
systems. However, with a lot
of time, effort and third party
plug-ins, it was able to match
the functionality of desktop
systems. There were so many
variables to consider, from
session issues to browser
compatibility, and testing these
solutions took ages. Then,
finally, somewhere in 2009,
Microsoft answered nCoded's
prayers when it launched a Web
application framework called
ASP.NET MVC. The decision was
made to move across to ASP.Net
MVC and nCoded’s Web-based
dashboard was born.
www.ncoded.co.za

helps
people
see and
nCoded Solutions
prefers agile methodology

understand

nCoded Solutions' development methodologies vary
depending on the types of project and types of clients. Its
preferred methodology, however, is the agile methodology,
as it also provides for rapid application development.
Although most of its systems are well documented, nCoded
Solutions has a belief that a working software is better
than comprehensive documentation, therefore the agile
methodology is preferred as it responds to changes better
and faster. The major part of any software development
project is meeting or exceeding the client's requirements.
In order to achieve this, you need to fully understand the
requirements and have clear and concise objectives.
www.ncoded.co.za

Caseware revolutionises
compliance reporting in Kenya

data

Start your free trial
at tableau.com/trial

nCoded
Solutions
attends Metal
Casting
Conference

CaseWare Africa has announced the launch of an innovative
software suite that automates the entire financial reporting
process for public entities. The product suite is designed to
help Kenyan public entities comply with the International
Public Sector Accounting Standards (IPSAS) Modified
Cash, IPSAS Accrual and International Financial Reporting
Standards (IFRS).
www.cqs.co.za

Applying
optimisation
techniques to
production
scheduling
Production scheduling
deals with operational
decisions at each plant,
such as the machine
production sequence. Its purpose is to transform the short
term production plan, utilising the available resources over
a given time horizon into a schedule useful for all operations
within a time horizon of a few days. A good production
schedule is one that has the ability to synchronise the job
chain network, starting on projected and updated completion
dates, says nCoded Solutions. Its findings are that linear and
integer programming have long been accepted as successful
scheduling techniques in process industries, but their
application to other manufacturing industries is limited.
www.ncoded.co.za

nCoded Solutions attended
the Metal Casting Conference
and exhibited its solutions.
The purpose was to establish
itself and also gain an
understanding of the foundry
space. This gave nCoded
Solutions an opportunity to
see what works and what
doesn't work in this market,
and most importantly,
the company was able
to showcase its services,
particularly its Production
Scheduling and Production
Tracking software, to
the conferees. From the
'five-year strategy plan for
China's foundry industry' to
'the impact of the foundry
industry on manufacturing
in South Africa', the topics
generated engagement and
discussion, especially during
the panel discussions.
www.ncoded.co.za
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Software
quality
assurance
centre
of excellence
for EOH
Coastal
Everyone likes to
have input planning
the office party, but
nobody's keen on assisting with the setting up. It's a metaphor
for the status of testing in the software engineering market,
where business analysts dislike doing it, and developers, with the
promise, aren't encouraged to pursue software quality assurance
(SQA) as an element of career progression. Head of SQA at EOH
Coastal, Lonwabo Ntoni, is a committed SQA convert. Excelling
at testing projects during his studies, Ntoni's student business,
designing and delivering Web sites for clients, also featured a
quality assurance service – something he is passionate about.
www.eohmc.co.za

Lose the ball and chain
on your software development
with Jobs-as-Code
Developers often use simple tools to code basic instrumentation
(jobs) as they build apps. The problem is, hardly anyone uses
the same tools or adheres to the same standards. The result is
a hodge-podge of code sitting in the guts of an app. To avoid
rework, headaches and poor quality apps, BMC Software suggests
development needs to shift-left these functions from operations
into development – or, as the company suggests, the Jobs-as-Code
approach. This says BMC Software is critical to DevOps success. If
you don't standardise and automate your job definitions, you're
missing a major opportunity to deliver higher quality apps faster.
www.bmc.com

DevConf a
huge success
for SA software
developer
community
Software and solutions company
DVT says DevConf 2017 was an
invaluable event for software
developers. South Africa's
annual developers' conference
took place at Vodacom World,
in Midrand, on 9 March,
attracting over 700 delegates.
DVT CEO, Jaco van der
Merwe, says being a Platinum
sponsor of the event definitely
benefited the company from
a brand perspective. "Events
like DevConf are essential to
the software development
industry," notes Van der Merwe.
"They showcase the importance
of nurturing, training and
attracting developer skills in a
competitive market hungry for
custom software solutions of
high quality."
www.dvt.co.za
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The rapid growth of the
connected world has resulted
in the development of
several forward-thinking
SAAS solutions aimed at a
successfully connecting with a
customer online. The premise
of many of these solutions
is to ensure customers have
a safe, secure and effective
mechanism to better serve
their digital footprint and
presence. One such solution
recently launched is a
business app called Virtual
Identity from e4, a Software
as a Service company. Chief
Technology Officer, e4, Ryan
Barlow says that the concept of
Connect Your Customer (CYC)
has driven the market to look
at better ways to serve clients
within the digital realm.
www.e4.co.za

Obsidian Systems,
Atlassian lead
collaboration

Nine
capabilities
your
workload
automation
solution
needs
According to BMC
Software, automating
batch processes is
essential for digital
business to improve
agility and make it
easier for companies to
innovate. Workload automation solutions come in many sizes and
shapes, so it pays to take a critical look at the WLA solutions that
can play to your advantage across the enterprise. Home-grown
solutions or the multi-scheduler approach can make it difficult
to create, maintain and synchronise batch processing tasks. In
addition, this approach often requires too much manual effort to
manage, introducing unnecessary risk and performance problems
that could result in less than satisfied customers.
www.bmc.com

e4 launches
virtual app and
transforms FICA
process

Muggie van Staden, Obsidian Systems

Leading open source technology,
services and solutions specialist
Obsidian Systems has teamed
up with industry partner and
established enterprise software
firm Atlassian to participate as
a silver sponsor at this year's
DevConf conference, the annual
event focused on tools, practices
and principles applicable to
the South Africa software
development environment.
www.obsidian.co.za

KYOCERA’s offers
teaching assistant app
KYOCERA Document Solutions SA's Teaching Assistant transforms
a KYOCERA multifunctional printer (MFP) into an on-demand
test-creating, marking and analysis hub for popular bubble sheet test
papers. Designed for schools and training facilities, Teaching Assistant
enables a KYOCERA MFP to automatically mark all student papers in
seconds. Instead of schools investing in more human resources with
large overheads, for a capital outlay of between R16 000 and R25 000,
Teaching Assistant can simplify and improve a teacher's output.
The software is simple – teachers enter into the MFP the number of
questions, possible answers and sheets needed for a class.
www.kyoceradocumentsolutions.co.za
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Cradle
Technology
Services
is a partner…
not a
supplier

JobRouter, Providence Software Solutions

Workflow your
way to the top –
JobRouter in SA
With a constant changing
enterprise environment,
there is no need to stay
behind. Staying ahead
of the game offers major
competitive advantage,
which is where Providence
Software Solutions comes
into the picture. For digital
enterprise transformation, the
company introduces JobRouter
to digitise and automate any
business processes, data or
document management.
www.providencesoftware.
co.za

AgileCloud
offers truly
mobile solution
The promise of being able to
work from anywhere has often
been spoken about, but many
solutions are a patchwork of
different products that don't
really work together and
don't really deliver. If they
do, they are hosted overseas,
where latency creates the
same frustration as watching
a YouTube video that is
buffering! To simplify support,
AgileCloud has also tailored the
e-mail security, archiving and
branding to support local legal
and legislative frameworks.
Unlimited WebChat and
telephonic support are included
with each package, with the
Gold Package also offering a
fully managed cloud-based
service called Managed Care.
www.agilecloud.co.za

In its 17th year of
passionate delivery,
Cradle Technology
Services is a partner.......not a supplier. Because its solutions
specialists are veterans in their field, it is able to advise and
support you on a broad range of RFID, barcode scanning,
mobile computing and label printing solutions. It is a premier
solution partner for Zebra Technologies (www.zebra.com),
platinum partners for Honeywell (www.honeywellaidc.com
), gold partners for Datalogic (www.datalogic.com), SOTI
partners (http://www.soti.net/), Wavelink partners (www.
wavelink.com) and BarTender (Seagull Scientific) partners
(www.seagullscientific.com) amongst others, providing
marketing, supply, implementation and professional services.
It sources product from global distributors and directly from
the manufacturers.
www.cradle.co.za

The perks of buying QuickBooks
EasyBiz QuickBooks, the world's number one accounting
package, has officially launched QuickPerks, its
revolutionised annual subscription service. In keeping
with its quick-to-learn, quick-to-use philosophy,
QuickPerks will make life easier for QuickBooks users and
bring new benefits and an enhanced offering. As part of
the launch phase of QuickPerks, QuickBooks is offering
QuickBooks Pro Annual Subscription to new users, including
EasyBIZCONNECT; QuickBooks Premier Annual Subscription
to new users, including EasyBIZCONNECT; and QuickBooks
Accountant Annual Subscription to new users, including
EasyBIZCONNECT. EasyBIZCONNECT is a mobile or desktop
application that will provide all the information you need,
when you need it.
www.quickbooks.co.za

If your Business
Intelligence and
Data Vision is not
20/20, you need
to contact us.

WE CAN HELP!
Visit our website
www.expeditus.co.za
Or email
info@expeditus.co.za

Pure Storage
drives customer
innovation for
SaaS
Pure Storage, the market's
leading independent
solid-state array vendor,
has announced continued
customer momentum among
software as a service (SaaS)
industry focused providers.
Matt Kixmoeller, Pure Storage
Performance, simplicity and non-disruptive upgrades
delivered through Pure's one-of-a-kind Evergreen Storage
programme provides SaaS companies with the modern
platform needed to reach new customers and industries.
www.purestorage.com
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BUSINESS
By: KGAOGELO LETSEBE

MAY
ITWeb Security
Summit Workshop

DFI researches
fintech talent

Date: 15 May
Venue: Focus Rooms,
Sunninghill

ITWeb Security Summit
Date: 16 - 17 May
Venue: Vodacom World,
Midrand

ITWeb Security Summit
Training
Date: 18 - 19 May
Venue: Focus Rooms,
Sunninghill

ITWeb POPI Update
Date: 30 May
Venue: Focus Rooms,
Sunninghill

Public Sector
ICT Forum

Date: 31 May
Venue: The Westcliff,
Johannesburg

D

J U LY
ITWeb Data Centre
Date: 25 July
Venue: Focus Rooms,
Sunninghill

A U G U ST
ITWeb Smart Cities
Date: 17 August
Venue: Gallagher Estate,
Midrand
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igital Frontier Institute (DFI),
in partnership with Emergence
Growth, is embarking on a talent
research assignment that is aimed at
giving the fintech industry in Africa a
better understanding of fintech talent
outside of Silicon Valley.
According to the Rob Johnston, general
manager: reward at Emergence Growth,
it was discovered through research that
not much data is available with regards
to fintech talent. "It is a talent pool that
is emergent and dynamic yet, not well
understood. Pressure is immense, skills
are scarce and the way talent is managed
and developed is rapidly changing. Africa
has taken a lead role in initiatives such
as M-Pesa and in other parts of SubSaharan Africa. Smaller organisations
such as Zoona and Makuru are playing
huge roles in making inroads with
cross-border remittances. The banks
and payment companies have responded
by setting up labs and accelerators in
cities like Nigeria, Accra, Niarobi, Cape
Town and Johannesburg. All of these
organisations are powered by hugely
talented individuals – local talent!"
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The research aims to gain an
understanding of the fintech talent
landscape in 10 Anglo-phone countries
in Sub-Saharan Africa (Ethiopia, Ghana,

Smaller organisations
such as Zoona and
Makuru are playing
huge roles in making
inroads with crossborder remittances.
Kenya, Malawi, Nigeria, Rwanda, SouthAfrica, Tanzania, Uganda, and Zambia).
It also aims to gain an understanding
of fintech talent across different
organisational maturity levels, and in
a cross-sector of financial services,
mobile network operators, development

Top
Jobs
organisations as well as social enterprises.
"DFI prioritised the Anglo-African
countries where most of their course
participants currently come from.
If the research is a success, we will
be able to replicate the exercise for
Francophone Africa. It is the intention to
systematically map talent trends for the
fintech industry across a large territory,"
explained Susan Fouché, head of human
capital development at DFI.
Speaking on the talent shortage in the
fintech sector, independent learning
specialist and director of the Institute of
IT Professionals SA, Moira de Roche says
the skills shortage is similar to the muchtouted skills shortage in IT. "The reality
is that the shortages are in the middle
of the career ladder (seven to 10 years
in), not at entry-level. I think there is
probably a lack of general understanding
of this sector, where financial services
knowledge must be coupled with IT skills.
"There are few companies playing
in this space in South Africa, and of
those that are, many partner with the
big auditing and consulting firms – not
necessarily a bad thing, but maybe makes
it difficult to break into. It is interesting
to note that of the top 10 companies in
the space globally, five are from China
– so it is not necessarily dominated by
bigger countries."
De Roche recommends that tech
start-ups should be encouraged to
consider this space, rather than sticking
to software and app development which
seems to be most common, and hence
over-traded as a solution.

"Perhaps more tertiary courses geared
towards this sector would help (a B
degree with majors in tech and financial
business). Training and education for the
job roles mentioned above could have
more of a focus on the fintech sector, but
opportunities must be evident," she adds.
In 2015, Barclays Africa opened
the Digital Academy in downtown
Johannesburg last year, aiming to
train young developers in SA as part
of a skills development internship
programme which that will run for 12
months. Standard Bank launched two
incubators in April 2015, with the aim to
educate, create, empower and develop

There are few
companies playing in
this space in South
Africa, and of those
that are, many partner
with the big auditing
and consulting firms
– not necessarily a
bad thing, but maybe
makes it difficult to
break into.

Software
Development Manager

AMAZON DEVELOPMENT CENTRE
5-10 years experience in Software
development and 2-5 years as
Development Manager
Cape Town
Negotiable
Ref No: 261222

Data Analyst

SET CONSULTING
Minimum 3 years' experience in a
similar role involving pricing (retail
preferable) and / or financial analysis
Gauteng
R800,000 to R1m per annum
Ref No: 272699

C# Developer

INFORMATION KINETICS
Minimum of 4 years’ experience
required in development role in full
SDLC
Gauteng
R30,000 to R45,000 per month
Ref No: 272792

Developer (BIG DATA)

STANDARD BANK
Min 2 Years Experience with Current
Exposure Mandatory
Gauteng
Negotiable
Ref No: 272746

Solutions Developer

entrepreneurs. Nedbank, in 2013, opened
its Innovation Lab to allow employees
to experiment with new technologies
while First National Bank last year also
put together a number of think tanks
to support budding entrepreneurs and
merge IT and business to foment its
fintech initiative.
The research initiative will be under the
guidance and leadership of Johnston and
Fouché, and will the data gathering will
take place throughout March and early April
2017. "Results will be shared during the
latter part of April," confirmed Fouché.
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GENASYS TECHNOLOGIES
4 years + MS SQL Server products
experience (MySQL, Postresql, Oracle)
Gauteng
Negotiable
Ref No: 272521

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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RDB Consulting, LOGIT secure
contract with Univerexport
South African outsourcing company RDB Consulting has secured a
long-term contract with European software services provider, LOGIT,
to provide tailored Oracle Database support services for Univerexport, a
Serbian supermarket chain with headquarters in Novi Sad. The support,
provided via the Web from Johannesburg, will ensure maximised
performance, reduced risk and high availability for the retail chain's
IT environment. For several years, LOGIT has provided Univerexport
with services and support for its Symphony GOLD solution, a unified
platform for retail. The company approached RDB Consulting to deliver
support for Univerexport's Oracle Database, which is the foundation on
which the Symphony retail solution operates.
www.rdbconsulting.com

Wingu revamp
redefines cloud
in Africa
Wingu, Africa's first Ubuntucertified public cloud computing
platform and wholly-owned
subsidiary of XON, the SubSahara African ICT group, has
revamped its cloud service
to cater for 18 months of
operational experience in
meeting customer expectations.
Thomas Lee, GM of Wingu
The revamped service delivers
improvements such as simplified access to the OpenStack
environment.
www.xon.co.za

Relaxations to IP
Exchange
Controls and Loop
Structures

T-Systems SA wins
two SAP partner awards
T-Systems South Africa has received two SAP Partner Awards,
including the highly-coveted MD's Award, for its role in
transforming clients' businesses and accelerating innovation in
Africa. "We're delighted to have picked up two awards," says Shubna
Harilal, Head of SAP Sales at T-Systems SA. "It's great recognition for
our teams that are applying SAP's powerful technology to unleash
digital transformation in our clients' operations." T-Systems is a
long-standing Platinum SAP partner, both locally and at a global
level, and Harilal explains that the two companies enjoy a close
alignment of their respective visions for the digital future.
www.un-outsource.co.za

Time for SMEs to invest
in 10Gb connectivity
The increase in mobility, the use of voice and video, combined with
virtualisation technologies, and the doubling of data every two
years, are important reasons why small-to-medium sized businesses
(SMEs) should invest in 10-Gigabit connectivity says Richard Jonker,
Vice-President, SMB Product Line Management at Netgear, the global
networking equipment manufacturer. He says delays in decisionmaking related to 10Gb adoption could expose network managers
to ‘business-busting bottlenecks' in the near future and maintains
that, globally, the 10Gb revolution is well under way - driven by
bandwidth demands fuelled by the bring your own device (BYOD)
movement and the advent of the Internet of things (IOT).
www.duxbury.co.za
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Until recently, the Exchange Control
policy framework in South Africa
restricted South African residents
from (among other things) selling,
assigning or licensing intellectual
property (IP) to foreign residents,
and paying royalties to foreign
residents, without prior approval
from the South African Reserve
Bank (SARB). As a result of these
negative effects, Webber Wentzel
has led a lobbying initiative on
Exchange Control since last year. As part of its lobbying, the firm has
engaged widely with stakeholders across industry in order to deepen its
practical understanding of critical issues and has had several one-onone, constructive engagements with the regulators.
www.webberwentzel.com

Sizwe IT Group
achieves
internationally
recognised
standards
Sizwe IT Group, one of South
Africa's leading integrated
ICT solutions providers,
received globally recognised
standards for: BS OHSAS
18001 – Occupational Health
and Safety; ISO 14001 – Environmental Management System
(EMS); ISO 27001: 2013 – Information Security Management System
(ISMS); and ISO 9001: 2008 – Quality Management System (QMS).
Sizwe provides a wide spectrum of ICT services and solutions to
a long list of prominent companies across South Africa – and it's
therefore imperative to adhere to high ethical standards to maintain
customer trust, confidence and peace of mind. Achieving these four
certifications is just another great undertaking by Sizwe IT.
www.sizwegroup.co.za
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Give their childhood back.
Donate towards building a bigger and better ICU at the
Red Cross War Memorial Children’s Hospital, the largest
dedicated paediatric hospital in Africa.
SMS ‘ICU’ to 40465 to donate R20, or simply use Snapscan.
To donate online or via EFT, visit www.childrenshospitaltrust.org.za

Coming
soon...
Brainstorm’s CIO Directory is South Africa’s definitive guide to
the country’s IT decision-makers.
Now in its eighth year Brainstorm
magazine’s CIO Directory
publication is dedicated to
championing the executives
responsible for making the

technology decisions at South
Africa’s leading organisations. In
this definitive guide, we celebrate
the importance of the CIO’s role and
achievements of the individual by
profiling approximately 200 of the
country’s top ICT decision-makers.

This well-respected publication
profiles the top CIOs in South Africa,
in corporate enterprises and leading
medium-sized organisations across
all sectors, as well as CIOs/GITOs in
key government and public sector
organisations.

Each cIO PROFILE IncLudEs:
•
•
•
•
•

head and shoulders photograph
career highlights
description of company
current role and responsibilities
technology vision

• how technology has evolved the vertical
industry
• the most significant challenges faced,
and
• basic contact details.

We’re currently putting together the 2017 edition of this annual printed publication. This is the
definitive list of South Africa’s CIOs. To have your profile listed, or to find out about advertising,
don’t delay, e-mail CIODirectory@itweb.co.za or call Adrian on 011 807 3294.

