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ustomer experience is the new corporate battleground,
according to those who responded to the ITWeb/ Genesys
Contact Centre survey (Page 6).
Results show that 15% of companies surveyed have
outsourced the call centre function, while over 70% own and
manage their contact centres.
This speaks to the approach businesses are taking in terms
of controlling key resources, particularly that which helps to
drive, manage and leverage enhanced customer experience.
In this edition we also delve deeper into cloud adoption
and application in business, and latest developments within
governance, risk and compliance.
Also, keep a look out for Joanne Carew’s column (Page 2),
a captivating piece on the somewhat unsettling relationship
between the media and US President Donald Trump!
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COLUMN
By JOANNE CAREW

Eye of the tiger
Donald Trump's relationship with the media has always been uneasy, but
are we intentionally rocking the ship?

I

magine you woke up one morning to find a
tiger in your garden. You have no idea how
it got there or where it came from, and yet,
there just so happens to be a black and orange
beast lounging on your back lawn.
So, what do you do?
Well, knowing that this tiger could gobble
you up without breaking a sweat, and
acknowledging this feline is probably quite
frightened of you too, I figure you have two
options – be proactive or play it cool.
If you go the proactive route, you might
call some of your neighbours to help you
wrangle and overpower the wild beast. Or if
you owned a gun, you may consider trying to
shoot it. But should either of these ideas not go
according to plan, someone could get hurt and
you'll almost certainly have a pretty annoyed
kitty on your hands.
By playing it cool you try to live with the
situation. As long as it's not bothering you,
you don't bother it. This may seem like a
safe enough strategy except for the fact that
you still have yourself a carnivorous visitor
hanging out in your back garden.
Whatever you decide, I think it's safe to say
none of us would intentionally try to anger or
upset the tiger. What would be the point?

was dumfounded, and, to be honest, rather
disappointed. And almost immediately,
I thought of this analogy. The world has
awoken to discover a tiger in our global back
garden. So what do we do about it? Well, if
you're certain members of the mainstream
media, you pull its tail. Hard.
Please don't get me wrong − I am by no
means a Trump supporter. I loathe much of
what he says and does and what he stands for.
And as a member of the media, I believe it's
our duty to call power players to task when
their comments or actions are unacceptable.
Dumping a chunk of unproven
information on the public isn't "the job of
reporters in 2017", it's sloppy journalism.
But, to me, some of what has ensued
only seems to have made the tiger, and the
entire situation, even more hostile. I'm by
no means suggesting the media should shy
away from upsetting the proverbial tigers of
the world. I'm just asking if it's possible that
many members of the media have become
so fixated on how potentially dangerous this
tiger could be that they're actually letting
him overpower them.

Trump card

Take for example, what happened when
Trump made his first press appearance since
winning the election. Perhaps feeling a little

When I heard the news that America had
chosen Donald Trump as its 45th president, I
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Can a tiger change his
stripes?

sheepish that he'd proven them wrong by
triumphing at the polls, the media sat before
America's new commander in chief, divided.
This rift was formed in part because Buzzfeed
had published a salacious dossier containing
unverified claims about the president-elect and
his relations with Russian officials.**
What makes Buzzfeed's decision to
disseminate this information so problematic
is the fact that it did so under the guise of
being "transparent"; claiming it wanted to
give the US public the opportunity make
up their own minds about allegations.
"Publishing this dossier reflects how we see
the job of reporters in 2017," Buzzfeed editor
Ben Smith wrote of the decision. Tsk, tsk Mr
Smith, I beg to differ.
Distributing a provocative document
that you admittedly cannot confirm isn't
transparent, it's totally irresponsible.
Dumping a chunk of unproven information
on the public isn't "the job of reporters in
2017", it's sloppy journalism.
And giving people the opportunity to
"make up their own minds" seems an
awfully convenient justification when one
considers how publishing sensational tabloid
fodder about prostitutes and golden showers
boosts Web traffic.
One of the greatest ironies of the entire
situation is the curious symbiosis within
the media and Trump's tempestuous
relationship. Throughout his campaign,
Trump was quick to criticise the press,
but he has arguably received more media
attention than any other presidential
candidate in history. Similarly, for the
media, there's no denying that stories about
Trump's latest antics are eye-catching and
attract readers.
And so to go back to the analogy: if we are
to imagine we've woken up to find a tiger in
our back garden, are we trying to make the
most of the scenario or are we intentionally
tugging on his tail?
** It's important to point out that
CNN also published a story claiming US
intelligence officials were in possession of
a dossier containing sensitive information
about Trump. It chose not to divulge
the contents of the dossier, because the
information was unverified, and reported
only on the dossier's existence.

COMPANY NEWS

BUSINESS
Kyocera to back The Sharks in 2017
Kyocera Document Solutions SA has announced the continuation of its
sponsorship of The Sharks. The Sharks have always been forerunners
in innovation, match day activation and brand communication. As
such, Kyocera sees the sponsorship as the perfect synergy for its
global brand regionally. "To use the words of the founder of Kyocera
Corporation, Kazuo Inamori, we have always ‘possessed a challenging
spirit' and we believe The Sharks mirror our approach," says Wayne
Holborn, GM at Kyocera Document Solutions SA. The Kyocera logo
will remain on the back of The Sharks rugby jerseys, appropriately
symbolising Kyocera's #wegotyourbacks support.
www.kyoceradocumentsolutions.co.za

Juniper Networks
announces SDN-focused alliances
Juniper Networks, an industry leader in automated, scalable and
secure networks, announced technology alliance partnerships with
several leading security providers across a variety of critical areas,
including endpoint security, cloud access security and network
access control. The companies joining Juniper's existing alliances
include market leaders Carbon Black, Netskope, CipherCloud,
ForeScout and Aruba, a Hewlett Packard Enterprise company.
These partners will integrate their technologies with Juniper's
Software-Defined Secure Networks (SDSN) platform, allowing
customers to create cohesive security infrastructures with easily
managed and deployed best-in-class products for advanced threat
intelligence sharing and prevention. Juniper's SDSN platform will
expand protection against cyber threats.
www.juniper.net

CPS Technologies
upgrades headquarters
To keep pace with the growing market, CPS Technologies, a leading
manufacturer of indoor and outdoor server cabinets, tablet trolleys
and accessories, underwent a total overhaul of its manufacturing
processes, starting with a move to a bigger factory. The new factory
now has the latest machines, including state-of-the-art fibre-optic
laser cutting machines, the very latest powder coating equipment,
better space, and more storage. This has allowed the manufacturing
process to not only speed up, but the quality remains of the highest
standard. This expansion has opened doors to projects in education,
motoring, mining and telecommunications locally and abroad.
www.cps-africa.com

EET Europarts strengthens
POS, auto-ID business
An ambitious and targeted strategy is charted for EET Europarts to
become one of the leading POS and auto-ID distributors in Europe by
2019. A newly appointed EMEA director is in place to accelerate the
execution. A string of acquisitions over the past year has consolidated
EET Europarts' position as a one-stop shop distributor in the POS
and auto-ID business. The company distributes a wide range of the
most important and largest brands in the POS industry, and EET
Europarts' total POS and auto-ID assortment today includes products,
equipment and systems for POS, AIDC, RFID and mobile solutions.
www.eetgroup.com

OpenText lauded
for customer
communications
management
software
OpenText, a global leader
in enterprise information
management (EIM), has
been positioned as a leader in
Gartner's Magic Quadrant for
Customer Communications
Management Software report,
published on 26 January 2017 by
one of the leading worldwide
research and advisory firms,
Gartner. The report evaluated
customer communications
management (CCM) vendors.
According to the Gartner report:
"Today's CCM market embraces
a more dynamic, interactive
model: CCM applications create
personalised, on-demand
communications via multiple
channels, often based on
the recipient's preferences
rather than the sender's." Part
of the OpenText Customer
Experience Management (CEM)
suite, OpenText Customer
Communications Management
enables highly personalised
communications.
www.opentext.com

Bruce van Wyk, director of PaySpace

Innovative
software
development
simplifies
employee
management
PaySpace, the leader in cloudbased payroll and human
capital management software
solutions, has launched its new
employee self-service (ESS)
portal. This software upgrade
provides a user-friendly
experience that is accessible
via desktops as well as smart/
mobile devices. The new ESS
portal features an updated
interface and offers exciting
new functionality.
www.payspace.com

Adobe to showcase SA artist
At the 6th annual Cape Town International Animation Festival,
Adobe will showcase South African illustrator and artist Caroline
Vos. Vos will present the Adobe workshop, exhibiting her unique
style and skills. Jeremy Matthews, CEO of Dax Data, a key local
distributor for Adobe, says: "We are pleased to announce Adobe's
partnership with the CTIAF for the second year running.” Last year,
Dax Data and Adobe brought Matthew Gyves over from Adobe UK
to demonstrate some of the animation software developments in
Character Animator, Animate and After Effects CC.
www.daxdata.co.za
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SAS appoints Riad Gydien
to senior regional VP in Europe
SAS has promoted Riad Gydien to senior regional VP for the south
and east EMEA regions. He was previously SAS VP of the Middle
East and Africa. "Functioning as a global company is important
to not just SAS, but to our customers," said Carl Farrell, SAS
chief customer revenue officer. "This is why I am promoting Riad
into his new role over south and east EMEA, while having Mark
Wilkinson focus on the northern and western regions. Riad has
insight and relationships from his previous role that will transition
well into this expanded management position.”
www.sas.com

Esker acquires
e-integration

Lauren Timmer-Somer, Ricoh SA

Ricoh SA
pursues modern
marketing
Lauren Timmer-Somer has been
appointed as head of marketing
and brand communications at
Ricoh SA, in addition to being
head of communication and
interconnectivity technology
services. Timmer-Somer
increases her portfolio at the
local operation of the 81-yearold global business, bringing
nine years of experience from
her previous role with the
company in the Netherlands.
www.ricoh.co.za

SPI, the African distributor
for utility software products
and services to the open
systems segment of the IT
industry, and the southern
African reseller for Esker,
a leader in document
process automation
solutions, announced that
the latter has finalised the
acquisition of e-integration,
the German-based
electronic data interchange
(EDI) service provider.
E-integration offers a suite
of EDI services and covers
a wide range of solutions
for the automation of order
management, e-invoicing,
logistics, procurement and
other business-critical
processes. Its online
platform currently connects
more than 7 000 companies
worldwide. The acquisition
of e-integration will allow
Esker to further grow and
develop.
www.spi.co.za

Soarsoft International
partners with iManage
Soarsoft International is excited to announce a new partnership with
iManage, global leader in document and e-mail management systems.
"iManage's technology is very well established in the South African
legal industry already," says Soarsoft founder and director Chris
Hathaway. "Our aim with this partnership is to expand that presence
into a broader professional market, and increase local skills availability
and support." Hathaway describes a growing general awareness
of the competitive edge offered by information management tools
like iManage, not only in law firms, but also industries like financial
services, shipping and property management. Soarsoft International
will be launching a campaign in March.
www.soarsoftinternational.com
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Watson powers intelligent
whiteboards from Ricoh, IBM
IBM and Ricoh have created the cognitive-enabled interactive
whiteboard that uses the intelligence and voice technologies of
IBM's Watson to take commands and notes, perform actions, and
even translate meetings into other languages. The Intelligent
Workplace Solution uses IBM Watson IOT and Ricoh interactive
whiteboards to change the way teams meet and collaborate.
www.ricoh.co.za

TIBCO announces
Steve Hurn as SVP of global sales
TIBCO Software, a global leader in integration, API management
and analytics, has appointed Steve Hurn as senior vice-president
of global sales. Reporting directly into Murray Rode, TIBCO's
chief executive officer, Hurn will be responsible for all regional
sales, global pre-sales, high-velocity sales and partner sales, with
immediate effect. After joining TIBCO as head of EMEA sales in
2015, Hurn was credited with re-igniting growth and expanding
TIBCO's channel partnerships across EMEA. His main focus at
TIBCO to date has been the company's cloud strategy, building on
the momentum that followed the acquisition of API management
pioneer Mashery.
www.tibco.co.za

Proven
approaches
to OT
modernisation
The technology available
today is allowing for a
degree of automation and
process control that was
not imaginable even just a
few years ago, applicable
in ways that impact not
just a process but entire
infrastructures, says
Stratus Technologies. The
primary payoff is increased
productivity and more
efficient processes.
www.stratus.com

Jason Andersen, Stratus Technologies

COMPANY NEWS

TECHFORUM
Expect to be
disrupted: smart
approach to
investing in
innovation
That innovation is important
and necessary for survival
goes without saying. While
there is no universal solution
for organisations looking
to improve their ability
to generate, develop and
disseminate new ideas,
some strategies are superior
to others. "The process
of innovation should
continuously introduce new
value or benefits to your
customer. If you're not doing
that, you can expect to be
disrupted," says Pierre Aurel,
strategic project manager,
e4. "Without investing in
innovation, you will always
be susceptible to competition.
The right strategy requires
time, funding and a process to
create the innovation required
for future growth."
www.e4.co.za

Cloud
brokerages:
invaluable
business tool
All businesses embarking on
a cloud journey are realising
it's not as straightforward
as it may seem. Multiple
cloud service providers
means managing many
relationships, which can be
complex as well as inefficient.
Businesses need help to
manage this process and
ensure they are getting the
benefits they are paying
for. This is where cloud
service brokers come in,
says Richard Vester, group
executive, Cloud Services
at EOH. "These brokers
act as the intermediary
between organisations and
the cloud providers, helping
to build and strengthen
the relationships providers
have with their clients by
providing integration and
consulting services."
www.eohcloud.co.za

Multi-tenant
vs singletenant SaaS
architectures
Multi-tenant vs single-tenant
SaaS architectures: which is
better for your business? The
'better' architecture depends
on the company's business
objectives and requirements,
says Richard Vester, group executive, Cloud Services at EOH.
Vester adds it is important to define what these two architectures
really mean, but ultimately, they both add benefits.
www.eohcloud.co.za

Data: most valuable asset
for dot.com’s rising stars
Nowadays, the majority of the proposed business ideas – not
necessarily ones that receive investment – are online-based businesses
or apps. Budding entrepreneurs are advised to ditch the traditional
retail store. It's no wonder companies such as Amazon.com, Uber
and AirBnB, the fastest-growing companies in their respective fields,
are the inspiration and envy of SME owners, says Sekete Patrick
Maphopha, NetApp Africa CTO and technology evangelist. He says
there isn't a silver bullet answer to how you can make your business
"the next Uber" – but one vital aspect of the Uber culture these
businesses have instilled is understanding and using data.
www.netapp.com

Excavating
excellence:
ECM refined

Mark du Toit, Communication Genetics

While political uncertainty in the US
and UK is impacting on investment
globally, and SA has its own fair share
of economic tribulations, enterprise
content management (ECM) remains
a solid investment and business
tool. The only challenge is to ensure
businesses truly leverage ECM, says
Mark du Toit, solutions advisor for
Communication Genetics.
www.communicationgenetics.com

Why the pop-up store
cloud is unlikely to burst
Thinking out of the box through the trendy pop-up store can improve
the shopping experience if data is captured correctly says Sekete
Patrick Maphopha, SE manager for Africa at NetApp. Enter any mall
today and you are likely to come across the latest retail fad – the popup store. According a report by the Centre for Economics and Business
Research, entitled: “Britain's Pop-Up Retail Economy Report”, the
pop-up retail sector generated over £2.3 billion in turnover over the
past 12 months in the UK alone. Additionally, the report showed that
44% of consumers have visited a pop-up shop in the last 12 months.
www.netapp.com

How secure is data in the cloud?
Business leaders need to optimise and grow their businesses, and
cloud can certainly reduce costs and improve inefficiencies. But,
how secure is data in the cloud? A concern for any company is giving
up control of its data to a third party. By outsourcing file and data
management, many companies would assume all the security has
been taken care of. Cloud specialist and One Channel CEO Bernard
Ford says cloud service providers are not the owners of the data, they
merely provide the resources. "They don't control how the data is
protected, customers do." Ford says cloud computing is here to stay.
www.onechannel.co.za

Office 365
E5 – the
ultimate
toolkit
“Let's draw some
parallels between a DIY
toolkit and a business
IT toolkit, where the
problem remains the
same, except instead of
tools, we have products
and services,” says Graeme Roux, sales executive at Galdon Data.
He says there are the familiar tools in the Office suite that we are
used to using daily (such as Word, Excel, PowerPoint, etc), and the
ability to use these on the go on multiple devices. In this scenario,
Roux feels Microsoft has been doing a great job of tackling the
problem and putting together the 'ultimate toolkit', with its Office
365 Enterprise E5 offering.
www.galdon.co.za
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CONTACT CENTRE SURVEY
By SUZANNE FRANCO

Customer experience:
giving companies the edge
A recent survey finds that SA companies value customer feedback
and use it to shape their customer experience strategies.
"We see many organisations that say CX
is important to them, but they don't have
a formulated and communicated customer
experience strategy."
But the ITWeb / Genesys survey found
that 74% of organisations do have a
customer experience strategy in place.
"Organisations must be aware that a
CX strategy should include the entire
organisation and not just the customer service
centre or contact centre,” Scheepers says.

DEON SCHEEPERS, strategic consultant
at Genesys

T

he customer experience is the new
competitive battleground.
Deon Scheepers, strategic consultant
at Genesys Scheepers, says customer
experience drives customer loyalty,
reduces customer churn and creates a
competitive advantage and differentiation.
A contact centre survey conducted
by ITWeb in partnership with Genesys
revealed that the majority of the South
African businesses who respondents (87%)
view the customer experience as extremely
important to their company’s success.
"Research shows that companies
focused on customer experience
outperform companies that have no, or
little, focus on customer experience in
revenue, growth and shareholder value.
Most organisations today do realise the
importance of providing good customer
experience, and this is correctly reflected
in the survey," comments Scheepers.
The most common problem, however,
is in the creation and implementation of
the customer experience (CX) strategy,
he adds.
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Only 15% of the
companies surveyed
have outsourced the
call centre function,
while over 70% own
and manage their
contact centre.
The survey results were in line with
a customer-centric focus, as 80% of
respondents ask their customers what their
service expectations and requirements are.
Only 14% said they do not.

Touch points
"The customer service centre or contact
centre has an important, even critical, role
in any organisation's customer experience
strategy," says Scheepers. "Organisations
must, however, be aware that a CX strategy
should include the entire organisation
and not just the customer service centre
or contact centre. Customers will be
emotionally influenced and form an opinion
about your organisation when interacting
with or experiencing your brand and brand

promise via multiple channels and customer
touch-points."
Only 15% of the companies surveyed
have outsourced the call centre function,
while over 70% own and manage their
contact centre. Of those, only 11% are
making use of cloud computing or cloud
based contact centre technology.
Just under half of the respondents (46%)
noted their contact centre currently uses
quality assessment and monitoring tools,
and over half (55%) of these are currently
using voice/call recording technologies.
According to Scheepers, the top three
most commonly used quality assessment
tools are voice/call recording, quality
assessment forms/scorecards, and
customer feedback surveys. Voice/call
recording allows the recording of all voice
interactions with customers, which can
then be used by supervisors and/or quality
assessors to evaluate the quality of the
customer interaction and identify any
agent development or training needs,
he elaborates.

ABOUT THE SURVEY
The 2016 Contact Centre Survey was run online
on ITWeb for a period of two weeks, in December
2016, to gain insights into the contact centre
strategies of South African companies. Among
these were answers to the following questions:
1

2

3

How important is customer experience to
organisations?
Do organisations have a customer
experience strategy?
What method of customer interaction do
contact centres offer?

WHO RESPONDED
•
•
•

A total of 148 responses were received.
19% of respondents were CEOs or MDs, and
54% were from IT middle management.
23% of survey respondents were from
large companies with between 5015 000 employees, and 21% were from
multinationals with over 10 000 employees.

CONTACT CENTRE SURVEY 2016

CONTACT CENTRE SURVEY

HOW BIG IS YOUR CONTACT CENTRE?

61%

13%

10 -50
agent-seats

51-200
agent-seats

4%

4%

201-400
agent-seats

401-600
agent-seats

8%

9%

601-1000
agent-seats

> 1000
agent-seats

HOW IMPORTANT IS CUSTOMER EXPERIENCE IN YOUR ORGANISATION?
87%

12%

1%
Extremely
important

xx

Important

Not very
important

0%
Not important
at all
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CONTACT CENTRE SURVEY

HOW DOES YOUR ORGANISATION FORMALLY MEASURE
CUSTOMER EXPERIENCE / CUSTOMER SATISFCATION?

Feedback forms is the most popular
way for businesses to gage customer
satisfaction

44%

31%

22%
15%

15%

14%
7%

Customer
feedback forms

Customer Satisfaction
Score (CSAT)

Voice of the Customer
(VoC) programme

Customer
focus groups

Net Promoter
Score (NPS)

We don't measure
customer experience /
customer satisfaction

Customer Effort
Score (CES)

WHICH OF THE FOLLOWING DO YOU VALUE MOST IN A CUSTOMER SERVICE INTERACTION?
49%

First call resolution

18%

Professionalism

13%
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Timely response / minimal
wait time / speed

9%

Knowledgeable
representative / agent

4%

Efficiency

4%

Effective follow-up

4%

Personalised service

0%

Minimum effort

Most valued in a customer
service interaction

March 2017
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REPORTBACK: CLOUD SUMMIT 2017
By ITWEB NEWS TEAM

A brave new world
The ITWeb Cloud Summit covered all aspects of doing business in
the cloud.

In order to begin quantifying
the benefits of adopting cloud technology,
organisations should not only look at
the return on investment but the total

Don’t waste
energy on building
and managing
infrastructure.
GEORGE ETHEREDGE, economist and
senior analyst at Frost and Sullivan.

"

It is a new world we live in; new
organisations are leveraging the
cloud to create new business models.
The business cycle is accelerating and
we need to focus on activities that will
give us competitive advantage, not waste
our energies on building and managing
infrastructure.”
This was the message from Darragh
Kennedy, Lonely Planet’s head of cloud
services, and international keynote
speaker at the ITWeb Cloud Summit 2017.
This one-day, free-to-attend event
attracted over 250 delegates and covered
everything from the technical to the legal,
and digital disruption to security-related
aspects of doing business in the cloud.
Kennedy said there was an arms race
among vendors in building out the cloud
to get and keep customers’ business. He
quoted stats from Gigaom showing that
Google alone spent $10.96 billion in 2014
on data centre property and equipment.
George Etheredge, economist and senior
analyst at Frost and Sullivan, explored
cloud economics: When does cloud make
good business sense?
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Darragh Kennedy, Lonely Planet

cost of ownership, he said. “To have a
true reflection of the cost and benefits of
choosing between cloud and on-premises,
business agility, scalability and potential

MPUMI NHLAPO, head of demand
management at T-Systems.

cost of security should be factored in.”
Mpumi Nhlapo, head of demand
management at T-Systems, addressed a
subject close to his heart – why customer

REPORTBACK: CLOUD SUMMIT 2017

Benjamin Agbalajobi, consultant at
Falcorp Technologies, said to make cloud
computing the powerful business tool it
can be, companies need business-savvy
evangelists.
Toni Serra, CIO at AECI, walked
delegates through their journey to the
cloud. Willie Strydom exposed delegates
to one of the main tipping points when
companies consider implementing a cloud
solution – how secure is the cloud really?
Finally, Etheredge, Giles and Lee, as
well as Andre Schoeman from Neotel and
AJ Hartenberg from T-Systems, debated
how the high costs of data and unreliable
bandwidth in SA can tarnish the cloud
experience.

New skills

JOHN GILES from Michalsons.

experience is a focus point when engaging
in a cloud strategy.
Companies need a clear and cohesive
vision of how they want their customers
to feel about their experience when
interacting with them. This is the starting
point for selecting the technology that will
provide that experience, said Nhlapo.

Legal risks

Benjamin Agbalajobi, consultant, at
Falcorp Technologies, said migrating to the
cloud means that a high degree of control,
by in-house IT, changes to a more arm'slength relationship with a vendor serving a
larger market.
Therefore, IT must shift from valuing
hands-on technical work, to valuing
and being able to execute on-service
management, he adds.
On the other hand, cloud computing
providers need to be able to build a return
on investment case, and monitor and
make judgment calls on metrics based on

THOMAS LEE from Wingu, a division of
Xon/NEC.

business performance versus the costs of
supporting or subscribing to the cloud.
Cloud computing is a powerful business
tool, and business-savvy "evangelists'' are
needed to make it work for enterprises,
concluded Agbalajobi.
For more info, go to
http://www.itweb.co.za/cloud2017

Thomas Lee from Wingu, a division of Xon/
NEC, highlighted the drivers and benefits
of OpenStack Public Cloud, such as a huge
community of developers, operators and
vendors for support and technology, and
certified administrator training.
Knowing about the laws pertaining
to doing business in the cloud is an
imperative. John Giles, managing attorney
at Michalsons said organisations need
to understand data localisation and
data sovereignty with regards to cloud
compliance, especially since different
countries have different laws.
Gerrie van Gaalen, director at De Klerk
& van Gend, followed this up with a case
study that highlighted the legal risks
associated with doing business in the
cloud, from security to privacy and data
protection, as well as service levels and
reputation management.

Business-savvy
ITWeb’s Cloud Summit featured many
case studies and panel discussions.

April 2017

|

11

COMPANY NEWS

TECH FORUM

FINANCIAL
Rise of robotics,
AI discussed at
Davos 2017

Innovation should be used
to support and enhance
human productivity rather
than replacing it altogether,
says Kevin Dherman, chief
innovation officer at SYSPRO.
The hot topic of the rise
of robotics and its impact
Daniel Nel, Nebula
on global work forces was
discussed at the latest Davos
Creating a highperformance
WEF this year. As Brexit and the
business strategy US presidential inauguration
emphasised the increased
in 2017
Daniel Nel, CEO and founder
volatility of a world in economic
of Nebula, says developing a
and political flux, leaders have
good business strategy entails
highlighted the pursuit of
identifying a unique need and
innovation as a driving force
for growth. Yet, according to
fulfilling that need. It's all about
coming up with a business
research conducted by the
model that is repeatable. Once
WEF, over five million jobs will
you've done this, you must
be lost by 2020 as a result of
developments in genetics, AI
create a strong vision around
and robotics.
your business proposition.
0417Alcatel_ICTInsight_halfpg210x137mm.pdf
1
28/2/2017
9:25:45 AM
www.nebula.co.za
www.syspro.com

EasiPol secures
cash payments in the field
Financial institutions are experiencing an increase of 30% on average
in accountable cash when collecting in-field payments for funeral
cover using EasiPol. Millions of unbanked South Africans make
monthly cash payments to maintain their funeral policy. And when
using paper-based receipting, it is easy for payments to go ‘missing',
meaning the industry was open to theft and fraud before EasiPol was
launched to combat this problem. Since its launch in 2010, EasiPol has
been securing cash payments in the field for companies across Africa,
and it has discovered that financial institutions are accounting for an
additional 30% in revenue post-deployment.
www.rubiblue.co.za

RubiBlue at Seamless 2017
One of Africa's leading in-field payment solutions providers,
RubiBlue, has participated in Seamless 2017, and the company's
representative was one of the speakers, who presented on the topic
of avoiding payment system integration challenges. "Challenges
are easily mitigated by good communication, client/supplier
collaboration and setting expectations," explains Faith Ncube, a
lead sales consultant at RubiBlue, who delivered the presentation.
RubiBlue MD, Chris Ogden, adds: "Once parties enjoy working
together, most integrations, payment or otherwise, happen
seamlessly. But within the corporate space, egos can get in the
way; this disrupts the process and its efficiency."
www.rubiblue.co.za

With our partners,
we co-create the
personalized
connected experience
that delivers tangible
outcomes for our
customers and their
end-users.
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SECURITY
Acronis Active
Protection
takes on
ransomware

ITR Technology
announces
ManageEngine
launch

J2 Software
debuts J2
Cyber Security
Centre

Acronis, a leader in hybrid cloud
data protection and storage,
has developed an advanced
technology that proactively
prevents zero-day infections,
enabling users to prevent
ransomware attacks and recover
data without paying any ransom.
The capability is included in
the latest Acronis True Image
2017 New Generation products,
distributed in SA and Africa
by Synapsys. Acronis Active
Protection, a combination of an
integrated security and a backup
solution, is capable of detecting
and instantly recovering files
attacked by Osiris, the most
common ransomware infection
malware. Peter French, MD of
Synapsys, says: “The Acronis
Security Team is currently
conducting investigations and
a new report will be released
separately.”
www.synapsys.co.za

ManageEngine, the real-time
IT management company,
announced the launch of
Cloud Security Plus, its
log analysis and auditing
solution for multi-cloud
environments. Cloud Security
Plus empowers enterprises to
bolster public cloud security
by collecting, monitoring and
analysing log information
from both the Microsoft Azure
and Amazon Web Services
environments, and presenting
that information in a single
console. ManageEngine
exhibited Cloud Security Plus,
along with the rest of its IT
management and security
portfolio, at RSA Conference
2017, held in San Francisco
recently. Attendees who
visited the company had a
chance to win a Star Wars
drone by playing Hack Attack.
www.itrtech.co.za

Following months of rigorous
testing, J2 Software has
announced the launch of its
Cyber Security Centre (CSC),
which is now commercially
available to support businesses
driving to improve information
security and aid governance.
John Mc Loughlin, MD of J2
Software, says the CSC was
launched in response to growing
John Mcloughlin, J2 Software
calls for better security. "It
became apparent that the traditional way of doing things is simply
no longer working. Breaches are increasing; losses are growing
with no apparent end in sight. Cyber-criminal networks are
innovating on a daily basis and traditional security is still playing
by the same rules."
www.j2.co.za

Cyber security
skills gap leaves
organisations
exposed
According to a new cyber
security workforce study by
ISACA's Cybersecurity Nexus
(CSX), only 59% of surveyed
organisations say they receive
at least five applications for
each cyber security opening,
Junaid Amra, ISACA
and only 3% receive 20 or
more. In contrast, studies show most corporate job openings
result in 60 to 250 applicants.
www.isaca.org.za

Without control,
free software can cost
Free software and applications are easily available to anyone with
access to the Internet. Some make life convenient and empower
productivity. But, according to Brenwin Traill, an IT security expert at
Securicom, companies are beginning to see they aren't so free after all.
"As the old adage goes, you get what you pay for, and in some cases
free apps and software actually cost companies money and more," he
says. Traill adds with the consumerisation of IT, consumers have all
manner of applications and software at their fingertips just waiting for
the taking from the Internet or an app store.
www.securicom.co.za
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Lunch & Learn with Soarsoft
International and iManage
To kick off their recent partnership, Soarsoft International and
iManage co-hosted a Lunch & Learn event in Johannesburg on 9
March. This event introduced the benefits of iManage's document
and e-mail management systems for data-heavy industries like
financial services, property management and shipping. "iManage is
already the preferred information management solution for the legal
industry, both in South Africa and abroad," says Chris Hathaway,
founder and director of Soarsoft International. "Our Lunch &
Learn event will demonstrate its potential across a wider range of
industries with similar requirements." The programme included a
detailed introduction to iManage Work and its applications.
www.soarsoftinternational.com

ESET boosts
defences
as global
ransomware
wave mounts
ESET is strengthening its
defences against ransomware
and adds Ransomware Shield,
another layer of protection, to
its already existent protection
technologies (Cloud Malware
Protection System, Network Attack Protection and DNA detections).
The feature is available for ESET home user security products for
OS Windows. The functionality of Ransomware Shield comprises
monitoring and evaluation of all executed applications using
behavioural heuristics, and actively blocks known behaviours that
resemble ransomware. In addition, Ransowmare Shield can also block
modifications to existing files (ie, their encryption). Ransomware
Shield is active by default, and no special attention needs to be paid by
the user to maintain protection until a detection is made.
www.eset.com

Wingu is an African Cloud Computing company that provides infrastructure as a
service and advanced networking services at the click of a button, with local currency
payments, local support staff and local data centers as key beneﬁts.

Wingu is designed to be an “always on” platform
Multiple zones of compute resources with ʻscale outʼ
architecture provide maximun reliablitiy. All of this
underpinned by a completely fault tolerant architecture.

Cloud makes sense and cents

BEN E F IT S

We monitor the services
Our fault and performance

OF

management allows us to keep an
eye on the platform, ensuring 24x7
services availability.

Lower operational cost with local
currency ﬁxed price billing makes Wingu
the ideal solution for your needs.

USIN G

Work smart, work Wingu
Move your IT infrastructure cost from

Wingu is a locally focused OpenStack provider. You are billed
in local currency and have local sales resources which ensure
pre- and post- sales support. We are an Ubuntu Certiﬁed Cloud
partner. This enables Wingu to have back-to-back support
agreements with some of the worldʼs largest technology
companies. Wingu delivers a complete self-service platform
that places you in control at all times.

Local currency billing
No need to worry about currency
ﬂuctuations, we bill in constant
local currency.

capital expenditure to an easy-to-manage
operational expenditure model.

Inﬁnite ﬂexibility
Wingu gives you easy access to elastic and

Cloud is not a product,
it is a way of doing business

programmable resources. You scale resources up or
down as you see ﬁt, paying only for what you use,
when you use it.

You donʼt buy a server product, you buy an always
on, scalable service on a pay-as-you-go basis.

SIGN UP ON OUR WEBSITE FOR INFRASTRUCTURE-AS-A-SERVICE
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www.wingu.co.za

011 237 4500

Wingu an XON group company

REPORTBACK: ITWEB GRC CONFERENCE 2017
By CHARMAINE SHANGASE

Tech plays pivotal
role in compliance
ITWeb’s annual Governance, Risk and Compliance event, focused
on the latest developments in the regulatory sphere.

NERUSHKA BOWAN, technology and privacy
lawyer at Norton Rose Fulbright

T

o illustrate the seriousness and
significance of governance, risk
and compliance, delegates came in their
droves, despite the miserable weather
and heavy traffic, to attend ITWeb’s
Governance, Risk and Compliance event,
held recently at The Forum in Bryanston.
Relevant issues affecting GRC
practitioners were discussed, among them
the latest regulatory updates. Sizwe Snail
ka Mtuze, member of the SA Information
Regulator and director of Snail ka Mtuze
Attorneys at Law, was among the speakers
taking the podium. He gave the delegates
an update of what the Information
Regulator of South Africa has done since its
inception last year December.
“Since SA's Information Regulator took
office on 1 December, its members have
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been hard at work conceptualising and
thinking through the type of organisation
they want to establish. It is important
for members to build a solid foundation
for this compliance body,” said Snail ka
Mtuze.
“Our mission is to ensure both the
constitutionally guaranteed right of access
to information and the right to privacy
are equally protected and enjoyed by all
citizens," he continued. He also dispelled
the misconception that the Information
Regulator and the ‘POPI Regulator’ are one
and the same entity.
Bantu Holomisa, MP, said the major
stumbling block to proper implementation
of GRC in government is "that those people
who are supposed to walk the talk, are
found with their hands in the cookie jar
in far too many instances, and the people
and/or organisations that are supposed
to preside over the effective management
of the government have shed that
responsibility".
He noted: "Turnover of boards, board
chairpersons and officials is an area
of concern, as well as inappropriate

DR JACOBUS KAMFER (JAKKIE)
CILLIERS, chairman of ISS Board of Trustees
and head, African Futures and Innovation

REPORTBACK: ITWEB GRC CONFERENCE 2017

...people who are
supposed to walk the talk,
are found with their hands
in the cookie jar in far too
many instances, and the
people and organisations
that are supposed to
preside over the effective
management of the
government have shed
that responsibility.
BANTU HOLOMISA MP

interference from government, and then,
of course, perennial corruption. The
collapse of the institution is a result of a
failure to do things the right way.”
Dr Jacobus Kamfer (Jakkie) Cilliers,
chairman of the ISS Board of Trustees and
head, African Futures and Innovation,
presented different scenarios and their
impact to SA’s future. “No one can truly
predict what will happen, but they
can paint a picture of the possibilities.
Investment downgrade remains likely,
as well as an increase in social discord,
poverty, unemployment and crime.
“However, it is not all doom and gloom.
Things will get worse before they get better
and South Africa has considerable growth
potential. Only jobs can significantly
reduce inequality in the medium to long
term,” he pointed out.
Digitalisation also affects GRC
practitioners, and as much as it comes with
great opportunities, there are also risks
that should be considered at board level.
Nerushka Bowan, technology and privacy
lawyer at Norton Rose Fulbright, spoke
of the importance for board directors to
take this seriously and make it part of their
conversations.
“Every business is a digital business. In
our cyber-crime world, hackers are going
to hack us. Ignorance is not a defence.

Bantu Holomisa, MP

If you look at the composition of board
members today, often, people take the
approach of ‘I don't understand these
kind of things, it's not my expertise, and
so somebody else can worry about it’.
That is a very dangerous position to be in,

SIZWE SNAIL KA MTUZE, member of the SA
Information Regulator and director of Snail Ka
Mtuze Attorneys at Law

especially for people who are in positions
where they need to make strategic
decisions for the business," said Bowan.
Mimecast, RubiQ, Deloitte, SABS and
Xperien were among the sponsors of the
annual event.
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HARDWARE
CPS Technologies talks
tablets in the classroom
Back-to-school shopping used to involve purchasing dozens of spiral
notebooks, some for doodling rather than note-taking. According
to CPS Technologies, tablets take the place of all of that by allowing
students to record and type their notes digitally. Paper is by no means
out of the picture, but it does mean less paper, which translates to
fewer downed trees. The company says tablets can and are replacing
textbooks. So, when you decide to go digital, whether it's for the sake
of your learners or the environment, CPS Technologies is ready to
provide you with your tablet charging and safe storage solutions.
www.cps-africa.com

SECURITY
Shape your sound with
Plantronics Backbeat PRO 2

Confessions of a ‘hacker’

Plantronics, a pioneer in audio and wearable technology, recently
unveiled BackBeat PRO 2 and BackBeat PRO 2 Special Edition. The
over-the-ear BackBeat PRO 2 create an oasis of personal space
wherever you go with just the touch of a button. BackBeat PRO 2 and
BackBeat PRO 2 Special Edition – featuring NFC pairing capability
and a protective travel case – are now available worldwide. "Its ondemand active noise cancellation, 24-hour battery life, and Plantronics
signature audio technologies mean you can immerse yourself in the
rich bass, crisp highs and natural mid-tones of your favourite track,"
said Tanguy
Leborgne, VP, Consumer Solutions,
Mimecast
Advert_0317ICTInsight_halfpg.pdf
1 Plantronics.
2/3/2017
9:11:12 PM
www.headset.co.za

Regardless of how smart you are or well-intentioned, chances are
that, on some level, you're failing or at least falling behind when it
comes to security. And that can be incredibly frustrating. The sheer
volume of new vulnerabilities (according to Symantec, the number
of zero-day vulnerabilities grew 125% in 2015) and the everexpanding and changing infrastructure, make it extremely difficult
to tackle this problem with manual patching, explains BMC. And
don't forget about the backlog of all the old stuff you haven't been
able to get to or that was accidentally re-introduced into your
environments. While patching may not be ‘cool’, it's critical.
www.bmc.com

Add
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NETWORKING
Juniper, Affirmed
Networks, Netronome
partner on cloud
solution
The growth in mobile data, 5G and
IOT has caused mobile operators to be
under pressure to enable the benefits of
cloud services in their infrastructure.
Juniper Networks, an industry leader in
automated, scalable and secure networks,
announced the availability of a carriergrade cloud solution that allows the rapid
implementation of mobile subscriber
service virtual networks functions (VNFs)
with the performance, reliability and
scale that customers expect. The solution
combines Affirmed Networks’ Mobile
Content Cloud virtualised evolved packet
core solution with Juniper Networks’
Contrail Networking, and Netronome’s
Agilio SmartNICs to significantly improve
performance and efficiency compared to
software-only virtual routing solutions.
www.juniper.net

IOT heading for
mass adoption by
2019
A new global study: ‘The Internet of
Things: Today and Tomorrow' published
by Aruba, a Hewlett Packard Enterprise
company, reveals 85% of businesses
plan to implement IOT by 2019, driven
by a need for innovation and business
efficiency. While the analysis confirms
the benefits from investments in IOT,
Aruba's report cautions that connecting
thousands of things to existing business
networks has already resulted in
security breaches for the majority of
organisations. The study shows that
while virtually all business leaders (98%)
have an understanding of IOT, many are
unclear of the exact definition of IOT and
what it means for their business.
www.arubanetworks.com

Juniper Networks
introduces Unite Cloud
for the data centre
Juniper Networks, an industry leader in
automated, scalable and secure networks,
announced Juniper Networks Unite
Cloud, a transformative data centre
framework that gives enterprises the
end-to-end solutions to simplify the
creation and management of hybrid,
multi-cloud environments. As part of
Juniper Networks Unite, a secure, agile
enterprise architecture, Unite Cloud
is designed to reduce the total cost of
ownership while increasing long-term
return on investments. In addition to
Juniper's existing comprehensive data
centre solutions, Unite Cloud also includes
an enhanced Junos Space Network
Director management application that
leverages advanced automation to analyse
and control data centres, and seamlessly
embrace the cloud.
www.juniper.net

Say goodbye
to network cables
In today's always-on mobile business
world, wireless connections are essential
to keeping companies running optimally.
However, despite the fact that the use of
mobile terminals in the office is continually
increasing, peripherals frequently do
not have a wireless interface. Specialist
solutions provider Silex has developed
network connectivity solutions for devices
without network capability, making
"dumb" devices "smart". Providing WiFi
connectivity for a wide range of devices,
Silex allows them to be connected
flexibly in any location. “This means
that USB devices can be used in a LAN or
W-LAN environment,” explains Firkkie
Koegelenberg, CEO of PDC, Silex’s
representative in Africa.
www.tpdc.co.za

Workonline, LINX partnership
meets demand for African peering
Workonline Communications, an innovative pan-African network service provider based
in South Africa, has seen the demand for remote peering services grow dramatically since
partnering with the London Internet exchange (LINX) last year. The comments came
ahead of the opening of AfricaCOM, a year since LINX and Workonline announced their
collaboration in Africa. LINX, a mutually owned membership association for operators
of Internet Protocol networks, currently has over 25 members within Africa, ranging
from national telecoms providers to ISPs and mobile networks and carriers. Connecting
to LINX allows Workonline to lower the number of hops to other networks, and makes
troubleshooting issues less painful.
www.workonline.co.za
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INTERNET
QuickBooks Online
offered at massive discount
QuickBooks Online recently secured the coveted top spot in Top
Ten Reviews' line-up, after reviewers spent more than 192 hours
evaluating more than 40 accounting software products. According
to reviewers: "QuickBooks Online is one of the best accounting
software applications we reviewed and can meet the needs of most
small and medium-sized businesses, including those with multiple
locations and departments." During the week of 27 February,
QuickBooks Online was on sale for 70% of the normal selling price
– valid for 12 months of the continued subscription.
www.quickbooks.co.za

Prioritising your
company’s Web
accessibility

Danie de Lange, XContent

XContent
launches
XCNimbus cloud
portal
XContent launched its
customer-facing cloud
experience portal – XCNimbus
on 16 February. The company’s
cloud solutions approach is
a hybrid one where the best
of consumption-based and
subscription-based models are
brought together. XCNimbus
represents an end-to-end
cloud experience.
www.xcontent.com

Sacrificing 10% of your
business could make it
fail, which is what you
might be doing by ignoring
Web accessibility issues
existing in your company's
online presence, says EOH
MC Solutions. Disabled
people total 10% of the
global population and their
distribution is nearly 80%
within developing countries
– of which South Africa
is one. The Internet has
been a tremendous enabler
for disabled people, but,
unfortunately, this online
freedom is only as good as the
user experience (UX) design
– and with brands lured into
adding elaborate graphic
elements and animation
by digital design trends,
there's a risk of reduced Web
accessibility.
www.eohmc.co.za

SOFTWARE
Holistic enterprise asset
management, holistic success
At the recent Softworx EAM Showcase, hosted to explore asset
management solutions, various industry representatives were in
attendance, including those in facilities management, mining,
manufacturing and the public sector. In the keynote address, Dr John
Wentzel, CEO of Tsebo Facilities Solutions, took delegates on a journey
depicting its decade-long expansion into Africa and throughout
the Middle East. This informative address illustrated the various
challenges encountered, and how Tsebo overcame these across the
22 countries it operates in. To achieve holistic success, Dr Wentzel
advised that business strategies must integrate centralisation of
information systems and feature process standardisation.
www.softworx.co.za
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Big data, IOT
and the promise
of real-time
actionable
intelligence
Manufacturers are facing a
barrage of information about
how disruptive technologies
will change the face of their
industry. “But, to embrace these
technologies, manufacturers
Sabby Gill, Epicor Software International
understand the technology valueadd within the context of today's business environment – what I
like to call ‘purposeful innovation’," says Sabby Gill, executive VP,
Epicor Software International.
www.epicor.com

Fibre connection is a
must for business SA
Is fibre best for business? CIOs and IT managers have spent years
sitting on the fence over whether to adopt fibre or not – but the
pressure is mounting as the fibre revolution spreads through SA
and savvy businesses reap the rewards, says Jarryd Chatz, CEO of
BitCo. It is the role of CIOs and IT managers alike to recognise these
technologies for what they are – business enablers. It's not enough
to just keep the lights on anymore, says Chatz, key technology
decision-makers have a duty to enable innovation and new,
innovative strategies, and as such, only fibre will do.
www.bitco.co.za

‘Unite for a better Internet’
Specialised cloud software and backup services provider Redstor is
urging the market to unite for a better Internet, based on support
for the global Safer Internet Day 2017, held on 7 February. The
annual worldwide initiative is organised to encourage users of
digital technologies and the Internet to do so safely.
www.redstor.com
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SOFTWARE
Argility
unveils Flash
Figures to
bolster BI

Software and solutions
company DVT, a Platinum
Sponsor of DevConf 2017, will
be highlighting the motivational
role of agility in software
development and Google's
new Android Things platform
at the event, in Johannesburg.
DVT CEO Jaco van der Merwe
believes motivation is the
driving force behind successful
teams in any industry.
www.dvt.co.za

South African technology
innovator and customer
experience specialist, Argility,
has launched Flash Figures, a
unique, highly configurable
business intelligence and data
visualisation platform. Flash
Figures turns unstructured
business data into user-friendly,
insightful information in realtime – and makes it available on
mobile devices. But, unlike most
other mobile data visualisation
platforms, Flash Figures not only
visualises but also applies logic for
computing facts and totals based
on organisational hierarchy.
“Flash Figures represents a
massive evolutionary step in
data-driven decision-making
because it tailors information
to an individual's role and is
available in real-time,” says
Argility CEO, Marko Salic.
www.argility.com

Exploring
the age
of digital
transformation

Lose the balland-chain
on software
development

During a roadshow held at
Microsoft SA, in Cape Town,
on 2 March 2017, Meniko
presented its improved
Greenform product, which not
only delivers all the features
of the desktop version, but
brings the product to the Web
and mobile environments –
integrating with many more
capture devices and focusing
on Meniko's customers'
needs and unique operating
challenges. In partnership with
HP Enterprise and Microsoft,
Meniko explored, among other
things, HP Content Manager
status updates and GreenForm
Web and mobile capture,
with guest speaker Robbie
Laurenson presenting a talk
on digital transformation and
Microsoft's cloud-first, mobilefirst strategy.
www.meniko.co.za

In a bid to help customers
evaluate their current security
posture, BMC Software has
released the second annual
security survey, done with
Forbes Insights: "Enterprises
Re-Engineer Security in the
Age of Digital Transformation”.
Over 300 senior executives
were surveyed to examine
how organisations continue
to evolve and invest to
protect themselves and their
customers. The company
explains that identifying
strengths and weaknesses in
their ability to prevent, detect,
and respond to threats will help
customers on their journey
towards a more modern set of
tools and processes that can
provide the scale, flexibility,
and agility they need in the
digital era.
www.bmc.com

Jaco van der Merwe, DVT

DVT spotlights
agility in
software

Varonis to demo new investigation
capabilities at RSA Conference
Varonis Systems, a leading provider of software solutions that protect
data from insider threats and cyberattacks, has announced the
availability of version 6.3.150 of its software platform that includes
updates to the Web-based DatAlert dashboard and enhancements to
user behaviour analysis (UBA) based threat detection technology. The
updates prioritise suspicious activities, accelerate investigations and
highlight dangerous data vulnerabilities so that an organisation can
quickly view, triage, inspect and mitigate threats and at-risk data.
With the release Varonis builds on existing capabilities that analyse
and profile user roles, file system and e-mail activity, permissions, file
content and directory services information.
www.varonis.com

Microsoft Office 365
Backup added to Acronis Backup 12
Acronis, a global leader in hybrid-cloud data protection and
storage, has announced the addition of Microsoft Office 365
backup functionality to Acronis Backup 12, enabling businesses to
protect all data, local and in the cloud, with a single solution, single
configuration, and a single interface. Local Acronis distributor
Synapsys says the new capability is now available for customers
in South Africa and sub-Saharan Africa. "Acronis Backup 12 has
been well-accepted, delivering over 40% growth in adoption in
2016," says Peter French, Synapsys MD. The new capability is now
available for customers in South Africa and sub-Saharan Africa.
www.synapsys.co.za

DVT: Gold
sponsor at
conference in
London

Chris Wilkins, Dynamic Technology Holdings

SA and UK-based software and
solutions company DVT will
be a Gold level sponsor at the
2017 National Software Testing
Conference, in London. DVT
chairman and CEO of DVT
holding company, DTH, Chris
Wilkins, believes that postBrexit, UK companies will be
looking at different options to
suit changing circumstances.
www.dvt.co.za

CaseWare set to
revolutionise auditing across Africa
CaseWare Africa, an Adapt IT company, has announced the launch of
Audit International, an innovative software solution that automates
the entire audit process. Theuns Holtshousen, divisional business
leader: Africa at CaseWare Africa, says Audit International has several
unique features that have the potential to improve the way audits are
performed. "Audit International is a global solution from CaseWare
International, but our local development team has localised it for the
African continent, which includes reference to the relevant country,
its regulator, laws and codes of practice," he says. It offers true "out of
the box" convenience without creating a process straitjacket.
www.cqs.co.za
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ENTERPRISE
Ubuntu Technologies
advises enterprises to be Nimble

Cloud-based mobile
solution to bolster sales force
The need to effectively mobilise and manage your sales force for
seamless, efficient and transparent processes in the supply chain is
paramount in order to reduce costs and meet customer demands.
In response to this, MakeMeMobile developed Van Sales Solution,
which enables an enterprise to automate and mobilise its field
sales force, as well as third-party distributors. Sales personnel can
collect, manage, deliver and invoice stock directly to customers
and conclude all aspects of their daily process electronically using
mobile computers or smartphone devices. Van Sales can either be
deployed on-premises on servers or via the M3 Cloud.
www.m3mobile.co.za

SOFTWARE
ASG implements
Acronis Backup
Cloud
ASG, a full-service MSP
serving SMEs, has successfully
implemented Acronis Backup
Cloud as its customer backup
platform. The platform is
delivered via Synapsys, the local
Acronis distributor. "An essential
component of ASG's service
offering is ensuring the presence
of a reliable data backup system
with robust local on-premises
backups and offsite replication
to our data centre servers,"
says Jacques Marais, GM of
ASG. "We've had many years
of experience with Acronis's
on-premises backup solutions.
However, with the emergence of
the cloud and evolving customer
requirements, we approached
local Acronis distributor
Synapsys to assist us in
evaluating the Acronis offerings
for MSPs.
www.synapsys.co.za
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Epicor reveals
tech investment
for ‘grow getter’
businesses
Businesses in Mexico, China and
India are increasingly turning to
technology to power successful
growth, reveals new global
research from Epicor Software
Corporation, a global provider
of industry-specific enterprise
software to promote business
growth. Around three-quarters
of Chinese and Indian firms
(74% and 73% respectively)
and 63% of Mexican firms cited
IT investment as important,
compared to a global figure
of 54%. Overall, the research
figures indicate many of the
world's businesses, particularly
those in established economies,
do not ‘get growth' in the same
way as their emerging market
peers, and risk falling behind
‘grow getter' businesses in
emerging markets.
www.epicor.com
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Ubuntu Technologies says running enterprise storage workloads
today can be compared to a pilot trying to land an airplane in
zero-visibility, without having access to any telemetry and
instrumentation. The end result will always be disastrous. Just like
the pilot that successfully lands his airplane in zero-visibility relies
on telemetry and other relevant data, Nimble Storage provides
comprehensive analytical information and telemetry to provide
customers with predictive information and deep analytics to guide
them on their journey to reach their defined operational and
strategic goals. Nimble Storage has analysed more than 120 000
instances of real-world application problems.
www.ubuntusa.co.za

T-Systems
donates to
Newborns
Groote
Schuur Trust
T-Systems SA, as part
of its Nation Building
Initiative and extension
of its partnership with
400m world-record
holder, Wayde van
Niekerk, and his Wayde
Dreamer Foundation,
have donated a patient
management solution
to the Newborns
Groote Schuur Trust. The Newborns Groote Schuur Trust, an
independent non-governmental organisation, was founded in
2008 and raises funds to support the work of the neonatal unit at
the Groote Schuur Hospital, in Cape Town, primarily for the care
and treatment of over 2 000 of the 40 000 babies born in the Metro
West (Southern Peninsula) region annually.
www.un-outsource.co.za

Is modern
batch
processing
essential?
Traditional batch is still a
major activity in almost
every business computing
environment and the
question is whether new
business services can or
should use a batch approach in their implementations asks BMC
Software.Typically, batch relates to processing a collection, and
it has evolved to also mean performing multiple steps in some
sequence. Adding scheduling to the mix adds the requirement for
some event to occur before processing is initiated, where the event
may be the occurrence of a specific time, completion of another
batch, creation of a file, the execution of a transaction, publishing a
message on a queue and other similar events, the company adds.
www.bmc.com

COMPANY NEWS

COMPUTING
Zensar bot goes live at Silica
Zensar Technologies, a leading provider of digital solutions, software
and infrastructure services, announced that it's bot has gone live
at Silica Software Solutions, a leading technology and service
provider in the financial services industry in South Africa. Zensar's
bot displays the company's preparedness in the area of Robotics
Process Automation. The key benefits will involve visible scalability
and agility to the company's overall operations and business. This
is a multi-year initiative and will involve implementing Zensar's
Return on Digital strategy to help enhance quality of service to its
customers, while helping improve revenues.
www.zensar.com

Three6five achieves SimpliVity
Platinum Partner status
Specialist IP systems integrator three6five has achieved SimpliVity's
Platinum partner status, allowing it to provide hyper-converged
infrastructure solutions to its customers. "We are proud to be among
a handful of SimpliVity Platinum partners in southern Africa,"
says Mark Baptiste, chief commercial strategy officer at three6five.
"Although a newcomer in the industry, SimpliVity is already making
waves in the hyper-convergence space," adds Baptiste. "We are
seeing an increased interest in the creation of hyper-converged
infrastructures, and the breadth of SimpliVity's technology allows
us to provide this." three6five has invested heavily in SimpliVity and
the PartnerAdvantage programme by driving certification.
www.simplivity.com

CHANNEL

inAni brings
Point Mobile to
Africa
inAni has launched the Point
Mobile range of rugged
mobile computers for the
African market. Ranging
from Bluetooth scanners
to full industrial mobile
computers designed for harsh
and extreme environments, the range has been developed with the
operating environment and end-user in mind. "We have all seen
how mobility has impacted on how people work and the efficiency
and flexibility it brings to businesses of all sizes. While enterprise
mobility has been obviously beneficial for knowledge workers,
it's having even more of an impact in areas such as warehouse and
inventory management," says inAni's Gavin Smoothey.
www.tpdc.co.za

TELECOMS

Sage announces
winners of CEO circle
Synergy announced as winner of Top African Business Partner
for Sage X3 and Sage X3 People, Africa in recognition of its
achievements in FY16. Winners Ashley Regenass, Synergy CEO,
and Stephen Kelly, Sage CEO, were treated to an all-expenses paid
winners' trip to Costa Rica in February 2017.
www.synergerp.co.za

Notes from
Microsoft
Tech Summit
Galdon Data attended
the Microsoft Tech
Summit, held recently
in Johannesburg. The
turnout was massive, with the event fully booked a couple of weeks
in advance. If you missed it, or missed a specific session you were
hoping to attend, you can still access content online at the following
link: https://www.microsoft.com/en-za/techsummit/johannesburg.
aspx. Notes from the event include: Microsoft Azure is massive; get
excited for Microsoft Teams; Skype Meeting Broadcast is one of the
most underrated Office 365 products; Microsoft Enterprise Mobility
+ Security must be seen live in a demo; and the new Skype Room
Systems will transform your boardroom experience.
www.galdon.co.za

Web conferencing: expert advice
Web conferencing allows for real-time, face-to-face communication
at any time, from anywhere in the world. According to Dax Data,
choosing the right solution for your business can be daunting,
and experts recommend that business leaders identify their Web
conferencing needs, and then set about matching the solutions
to their requirements. The company says a recent Gartner Magic
Quadrant report on Web conferencing identified Adobe Connect as
a top player: "Adobe Connect is suitable for a full range of advanced
enterprise use cases, and addresses specific needs, including custom
requirements of healthcare, finance and education sectors."
www.daxdata.co.za

COMPANY NEWS

SOFTWARE
Obsidian Systems
unmasks
power of SDN
Obsidian Systems, an open source
(OS) technology, services and
solutions specialist, in association
with industry partners Docker,
Microsoft Azure, Atlassian, SUSE
and HPE, hosted a technology
focused network and information
session in Cape Town on 21
February, and Johannesburg
on 23 February. Riedwaan
Bassadien from Microsoft Azure;
Muggi van Staden, Obsidian Systems
Matthew Lee from SUSE; and
Matthew Coughlan from Atlassian joined representatives from HPE
at the high-level technology information session. The industry
leaders within the open source ecosystem discussed how softwaredefined infrastructure, micro-services and Docker containers are
revolutionising the data centre, challenging the traditional rigid model
and driving the benefits of agility.
www.obsidian.co.za

ABBYY FineReader 14:
all-in-one solution
Deltalink Consulting, ABBYY's country partner in SA, has announced
the availability of FineReader 14, a new version of ABBYY's flagship
desktop software that combines award-winning optical character
recognition (OCR), advanced capabilities for working with PDFs, and
document comparison. With the new version, business professionals
can easily manage and accomplish all kinds of daily tasks – editing,
converting, commenting and comparing documents – using one,
intuitive application. FineReader 14 comes with all the functionality
required to work with any paper-based document and PDFs,
whether scanned or digitally created, simplifying transition from
paper to digital information. This is rapid document processing at
the highest quality.
www.deltalink.co.za

Lorge changes
the game
with Sage
Evolution
Lorge Consulting Services
has been making headlines
following a streak of
noteworthy philanthropic
endeavours and client
success stories. The company
has also featured at various
single and multi-industry
events, on national and international platforms. This time, however,
the Premier Certified Sage Partner is sending shockwaves throughout
the southern African business landscape by expanding its product
line. This is courtesy of a new addition to the existing suite of cuttingedge BMS solutions: Sage Evolution (SE). The company is proud to
announce the official addition of Sage Evolution to the existing family
of Sage products offered to the market.
www.lorge.co.za
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Support made simple for
CommerceQuest SA’s customers
Maintaining IT systems in order to run smoothly and successfully is
often more time-consuming than you might expect, says IBM Gold
Business Partner CommerceQuest SA (CQSA). As the company
explains, apart from your own in-house applications, your
hardware and operating systems (OS), patch management, version
control, compatibility of your hardware and OS and apps, you also
have the underlying middleware software running your business
(which we like to call the plumbing). This adds another important
layer to supporting IT systems and infrastructure. CQSA has a 20year history and experience in selling, deploying and supporting
the IBM software stack.
www.agilecloud.co.za

Edgewater
Networks,
Yealink
announce UC
solution
Edgewater Networks,
the leader in Network
Edge Orchestration, and
Yealink, the leading global
unified communications
(UC) terminal solution
provider, have
expanded their partnership with the introduction of a complete
solution specifically designed to deliver advanced, enterprise-level
communication functionality with an economic model suited for
small- to medium-sized businesses. The mid-market solution
will leverage Edgewater Networks' cloud-based EdgeView Service
Control Center as the central point of management and analytics
for all customer premises-based solutions, including Edgewater
Networks' EdgeMarc Intelligent Edges and Yealink's T4 series IP
phones. The companies have priced the solution components at the
entry level to enable customers to deploy UC.
www.yealink.com

Office 365 – be
our guest
Galdon Data recently posted
about how Office 365 E5
is the ultimate toolkit.
Galdon Data regularly
hosts customer immersion
experiences at Microsoft,
and the company would
like to invite you and
your business to 'Be Our
Guest' and benefit from a
full hands-on experience.
Galdon Data will also show you why Skype for Business is one of
the company's favourite tools! Interested in specific offerings, such
as Azure or Enterprise Mobility Suite? Galdon Data can craft the
day to specifically cater for your interests. Contact Galdon Data
today to book your customer immersion experience at Microsoft:
sales@galdon.co.za or 011 805 4420.
www.galdon.co.za

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

Events Calendar
2017

BUSINESS
By: SIBAHLE MALINGA

Open data challenge to
seek government solutions
MAY
ITWeb Security Summit
Date: 16 – 18 May
Venue: Vodacom World,
Midrand

ITWeb POPI Update
Date: 30 May
Venue: Focus Rooms,
Sunninghill

J U LY
ITWeb Data Centre
Date: 25 July
Venue: Focus Rooms,
Sunninghill

A U G U ST
ITWeb Smart Cities
Date: 16 & 17 August
Venue: Gallagher Estate,
Midrand

Are you interested in running your own
exclusive customised event platform
in partnership with ITWeb, designed to
generate quality leads and potential new
business? Contact Debbie Visser debbiev@
itweb.co.za for more information on ITWeb
Executive Forums.

26

| April 2017

T

he Northern Cape Department
of Economic Development and
Tourism in partnership with the Open
Government Partnership South Africa
(OGP SA), Geekulcha and Diamond
Creative Vision Hub are calling IT
enthusiasts of all ages to submit their
entries for the fifth edition of the
International Open Data Day challenge.
According to Geekulcha, International
Open Data Day is a gathering of citizens
in cities around the world to write
applications, utilise data and create data
visualisations using open public data
supplied by the local municipality. The
event, set to take place on the 4 March,
hopes to bring together IT students
and professionals, creative designers,
fin tech entrepreneurs, innovators and
developers under one roof.
The aim of the challenge, adds the
youth IT organisation, is to encourage
developers, designers, researchers
and entrepreneurs to use available
open data, also sourced from the Open
Data for Africa Web site, to develop
applications, stories and visualisations
that can help residents work better with
local government and seek solutions to
existing social challenges, using open
data, while encouraging the adoption of
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open data policies by the world's local,
regional and national governments.
"Open data is data that can be freely
used, shared and built-on by anyone,
anywhere, for any purpose. If you
have an idea for using open data and
want to learn about how to visualise or
analyse data, then come and participate.
Participants will be given the data in MS
Excel sheets and can use platforms such
as the Microsoft Power BI. Those who
can code will use JavaScript libraries to
code. Digital skills are essential for any
economy, we must realise ICT's as an
enabler in every sector of the economy,"
notes Tiyani Nghonyama, COO and CTO
of Geekulcha.
The theme this year, he continues, will
be premised on four key areas which can
be resolved by open data, such as open
research data, tracking public money
flows, open data for environment, and
pen data for human rights.
The event, which will take place
in Kathu, the iron ore capital of the
Northern Cape, will be packed with
a line-up of other activities which
include ICT workshops, business
development sessions, data hunting, data
visualisations talks, project management
skills development presentations for
entrepreneurs facilitated by Google SA
and industry experts.
Gomolemo Motlhwai, coordinator
at the Northern Cape Department of
Economic Development and Tourism,
believes there is a need to bring exciting
programmes to encourage citizens,
especially the youth, to be passionate
about science and technology. "A first
step in building a smart and a vibrant
economy is to instil and drive digital
literacy to the people. The event
will drive digital education in the
province through ICT, innovation and
entrepreneurship-aligned programmes.
Open Data has been identified as one
of the key stimulates in building digital
skills and smart citizenship."
Previously, the province had hosted
the Responsive Cities Challenge where
a water crisis in the city was addressed
through the use of an open data project
created by local innovators.

BUSINESS
By: LAUREN KATE RAWLINS

UJ, Finnish university
kick-start SA tech start-ups

Top
Jobs
Senior Developers

BTG RECRUIT
Developed in multiple languages
including C#, Java, Ruby,
Pearl, and PHP
Gauteng
Negotiable
Ref No: 271554

T

he University of Johannesburg (UJ) aims
to incubate thousands of new youthdriven businesses in the technology sector
over the next few years, in partnership with
the Laurea University of Applied Sciences, in
Finland.
The partnership will see business
training being facilitated, students going
on exchange to learn from the different
environments, and Johannesburg possibly
hosting its own version of SLUSH − the
popular annual global technology start-up
conference held in Helsinki.
"We want to see our students and other
young people start businesses valuable to the
economy," says UJ vice-chancellor professor
Ihron Rensburg, who put specific emphasis
on tech start-ups.

We want to see young
people from across Africa
present their start-ups to
venture and angel capital
funders
Professor Ihron Rensburg,
UJ vice-chancellor
"Obviously we train them to be ready for
the workplace. However, we want far more
young people to plan and start businesses,
understanding what it takes, how it needs
to be done, and what support is available to
make it a success."
Laurea University is known for effectively
boosting youth entrepreneurship and
services to youth across regions in
Finland with its various entrepreneurial
programmes.
Professor Jouni Koski, president of Laurea
University, says the universities will run
exchange programmes between them and do
research and development work together.
"There are also good opportunities for
funding from the European Union. We are
keen to focus on developing cooperation

Java / Angular Developers
BTG RECRUIT
Our client is looking for a number
of Java / Angular Developers – from
junior to senior
Gauteng
Negotiable
Ref No : 270126

between universities, regions and cities in
South Africa. This is an important part of
what we do at Laurea University, and we
noticed that UJ is already doing that very
well," says Koski.
Rensburg says: "In Helsinki, about 10 000
young entrepreneurs attend the SLUSH
conference every year, where they present
their start-ups to venture capitalists. Many
of the start-ups are founded by Laurea
students.
"UJ is exploring an agreement to bring
this event to Johannesburg. We want to see
young people from across Africa present
their start-ups to venture and angel capital
funders. We hope to start with South African
youth entrepreneurs and go from there."
Professor Roy Marcus, UJ council
chairperson, says the university and
students will learn a lot from their Finnish
counterparts, who "have developed very
elegant models for creating start-up
businesses in science and technology".
He adds: "Laurea offers UJ the opportunity
to create collaborations, not only between
our universities, but also between South
African and Finnish businesses, which is a
very exciting aspect of this relationship."
Rensburg says the partnership is another
part of the university's commitment to
developing youth entrepreneurship in the
city. Last year, UJ, in collaboration with
the City of Johannesburg, trained over a
thousand unemployed youths through the
Digital Ambassadors Programme, who in
turn trained nearly 400 000 community
members in basic online skills, using the
city's free WiFi hotspots.
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Intermediate Linux
Administrator

OPTISOLUTIONS
Minimum of 3 years working
experience as a Linux Administrator
Western Cape
Negotiable
Ref No: 272078

Senior Network Engineer

DATACENTRIX
8 years’ experience in Networking
and Security with 4 years in a senior
position
Gauteng
Negotiable
Ref No: 272277

Web Developer
BCX
2 - 5 years experience ASP.NET 2012
(.Net 3.5/4.0)
Gauteng
Negotiable
Ref No: 272467

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

INDUSTRY SOLUTIONS
Miosa 24
opts for
Acronis
Backup Cloud
Miosa 24, a specialist fullservice MSP serving SMEs, has
selected Acronis Backup Cloud
as its backup platform. The
solution is geared to protect
internal and customer systems
and data. For the past 16 years, Miosa 24 has managed IT services for
small and medium-sized businesses. Headquartered in Centurion,
Miosa 24 is a one-stop shop for all IT requirements, including
tailored system design, hardware, software, managed services,
consulting and support. As an MSP that promises to manage all of its
customers' IT needs and support, Miosa 24 puts particular emphasis
on affordable data protection and business continuity.
www.synapsys.co.za

Redstor enhances business
continuity at Bidvest Steiner
Health and hygiene services provider Bidvest Steiner has been using
Redstor backup and recovery solutions for several years to ensure
its mission-critical files on its servers and desktops are protected.
Using Redstor, Bidvest Steiner has reported the speed of its backups
has improved. Additionally, its employees can access files much
faster than before. "Redstor works very well for us. We do not have
to monitor it on a daily basis as it just works. Once the initial backup
is completed, there are no long waiting times for the backing up or
restoring of files," says Jan Thuynsma, CIO at Steiner Hygiene.
www.redstor.com

Barloworld Logistics SA goes
with Infor Supply Chain Execution
The Barloworld Logistics warehouse, in Johannesburg, has
successfully upgraded to the latest release of the Infor Supply
Chain Execution Warehouse Management System. The project was
successfully deployed by Infor's global supply chain partner, SNS, a
leading provider of supply chain consulting and software solutions
in the Middle East, Africa and Europe. The upgrade project was
completed in five months and included a redesign of operations, a
revamping of interfaces with its ERP solution, and the Automated
Storage and Retrieval Systems conveyor belt system.
www.softworx.co.za

Barry Callebaut Group
bolsters service with BMC
BMC, a global leader in IT solutions for the digital enterprise,
announced the Barry Callebaut Group, a leading manufacturer of
high-quality chocolate and cocoa products, has turned to BMC's
Remedyforce solution – built on the Salesforce platform – to drive
efficiency, transparency, and reduce costs with a shared services
IT model. The Barry Callebaut Group is organised into geographic
business units based in Europe, Africa, Asia/Pacific, and the Americas,
with centralised corporate functions supporting those business
units. To ensure the delivery of leading IT services, the company is
embracing digital service management, standardising and centralising
processes and technologies on BMC's Remedyforce solution.
www.bmc.com
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Redstor
drives
backups
at The
Scientific
Group
Redstor's cloud backup
and disaster recovery
services have provided
The Scientific Group
(TSG) with a convenient and reliable offering to meet its backup
and business continuity requirements. TSG is a clinical diagnostic
and life science company with 32 years' experience in the sales
and services division of the science and healthcare industry. In the
three years TSG has been using Redstor, it has been very satisfied
with the customer service and the quality of the solution. "We are
generally happy with Redstor and would definitely recommend
it to others. It is working exactly as it should be," says Nkosinathi
Mtshali, IT support manager at TSG.
www.redstor.com

Raymond James
Financial leverages BMC
BMC, a global leader in IT solutions for the digital enterprise,
has announced that Raymond James Financial (RJF) is using
Control-M, the market-leading application workload automation
platform, to embrace the digital banking revolution and quickly
advise clients on investment decisions. Raymond James Financial,
a Fortune 500 company, is an international financial services
organisation with over $500 billion of assets in administration and
a network of 6 700 financial advisors serving more than 2.7 million
client accounts across North America, South America, and Europe.
Control-M simplifies and automates the execution and monitoring
of Raymond James' business processes reliably and on time.
www.bmc.com

TEKCO
selects Epicor
ERP to support
ongoing
global growth
Epicor Software Corporation, a
global leader in business software
solutions for manufacturing,
distribution, retail and services
organisations, has announced
that TEKCO has chosen the nextgeneration enterprise resource
planning (ERP) solution, Epicor
ERP, to upgrade its manufacturing
processes and improve system
integration to support its goals
Stuart Scanlon, Epicor
for continued growth. The
solution has been implemented by epic ERP, an experienced local
value-added reseller and Epicor partner. Founded in 2005 by two
brothers in the Western Cape, TEKCO is a packaging business that
was initially set up to service its clients in the wine industry by
sourcing and trading packaging products.
www.epicor.com

ITWeb is an indispensable source of news, information and insight
for those who make technology investment decisions, for companies
that provide technology solutions or services of any kind,
as well as for investors and tech enthusiasts.

First with IT news. Every day.
www.itweb.co.za
info@itweb.co.za | Tel: + 27 11 807 3294 | Fax: + 27 11 807 2020
326 Rivonia Boulevard, Rivonia, South Africa

Coming
soon...
Brainstorm’s CIO Directory is South Africa’s definitive guide to
the country’s IT decision-makers.
Now in its eighth year Brainstorm
magazine’s CIO Directory
publication is dedicated to
championing the executives
responsible for making the

technology decisions at South
Africa’s leading organisations. In
this definitive guide, we celebrate
the importance of the CIO’s role and
achievements of the individual by
profiling approximately 200 of the
country’s top ICT decision-makers.

This well-respected publication
profiles the top CIOs in South Africa,
in corporate enterprises and leading
medium-sized organisations across
all sectors, as well as CIOs/GITOs in
key government and public sector
organisations.

Each cIO PROFILE IncLudEs:
•
•
•
•
•

head and shoulders photograph
career highlights
description of company
current role and responsibilities
technology vision

• how technology has evolved the vertical
industry
• the most significant challenges faced,
and
• basic contact details.

We’re currently putting together the 2017 edition of this annual printed publication. This is the
definitive list of South Africa’s CIOs. To have your profile listed, or to find out about advertising,
don’t delay, e-mail CIODirectory@itweb.co.za or call Adrian on 011 807 3294.

