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n this bumper issue we have included no less than three
event reportbacks, covering the digital economy, security
in finance and outsourcing and vendor management, and two
surveys: IT security and cloud adoption.
Based on response to these surveys, cost is the biggest factor
behind delayed investment in IT security.
Additionally, when it comes to cloud adoption, the South
African market is looking for business continuity, higher
availability, and the ability to expand or reduce ICT capacity on
demand.
Decision makers, it would seem, are clear in what they want
from technology and how solutions should be geared to meet
their requirements.
This bodes well for 2017, which is likely to be a very busy,
challenging but vibrant year within the ICT space.
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OPINION

Dropping the call
Vodacom is compensating customers for dropped calls but how much
can you really get with your free minutes?
home, any semblance of signal that I may
have had seems to magically disappear. I
feel inclined to point out that I live in Cape
Town's southern suburbs. Positioned on the
gentle slopes of Table Mountain, my leafy
area lies a mere 10km from the CT City bowl.
So basically, I'm not out in the sticks where
one would generally be more forgiving of
unreliable reception.
As such, I find it hard to understand how
I've found myself in this signal black hole. In
fact, can I just go ahead and say that it seems
pretty ridiculous to me that poor reception
and dropped calls are still something that
anyone, regardless of location, has to deal
with. And something that networks have to
explain and compensate their users for.
It was this belief that left me bemused
upon receiving my free minute. The value of
which is roughly R0.79.

By JOANNE CAREW

A

minute is a curious length of time.
It can feel like an eternity when
you're waiting for your crush to reply to a
message. A minute seems a lifetime when
you're 29 minutes into that half-hour run,
when you're eagerly anticipating the end of
a tiring day at work, when you're waiting for
the traffic light to change, or holding the line
for the next available operator.
On the other end of the spectrum, a
minute just seems to fly by when you're on
a rollercoaster, in great company, when
you're eating a delicious meal, watching a
gorgeous sunset, or when you're embracing
someone you love.
According to stats from 2012, the average
South African will live just 56 years. That
amounts to 29 433 600 minutes. Which may
seem like quite a big number but when you
simplify an entire lifetime down to 29 433
600 single minutes I actually think it seems
like a rather small amount of time.
Why am I contemplating the worth of a
minute?
Well, I was recently given a free minute.
From Vodacom.
You see, I happen to live in a suburb where
cellphone reception is a rarity. In fact, I
consider moments when I am actually able
to use my smart device to make and receive
calls to be quite the anomaly.
The second I walk into the cellular
connectivity Bermuda Triangle that I call
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It seems pretty
ridiculous to me that
poor reception and
dropped calls are still
something that anyone,
regardless of location,
has to deal with.
"We've noticed that you've had some
dropped calls. As SA's best network, we've
given you one free VC-to-VC minute to use
anytime tomorrow. T&Cs apply," the text
message informing me about my free minute
read.
The telco's generosity is part of its
"Dropped Call Compensation" campaign,
which sees Vodacom customers being
gifted a voice bundle when their calls are
terminated abnormally. The minutes allotted
to each person are equal to the number
of dropped voice calls experienced on the
Vodacom network from your Vodacom

number to another Vodacom number. But
you should know there's a cap of 10 free
minutes per day. And it doesn't mean that
they accept any liability for dropped calls.
It seems pretty ridiculous to me that
poor reception and dropped calls are still
something that anyone, regardless of
location, has to deal with.
Don't get me wrong, I like free stuff as
much as the next guy but what use is a single
minute when I can't actually make a call in
the first place? And to give someone just one
minute? To be used on someone else's terms?
Really?
The whole thing made me think of those
signs that traffic departments put up
warning drivers about potholes. It's always
amused me that the people in charge of road
maintenance opt to erect a sign warning
people about the poor quality of the road
rather than just fixing the problem. The old
Band Aid on a bullet wound situation.
But I'm a glass half full kind of gal so I
decided to use my "mahala minute" to give
my mom a call. She lives in a different city so
I figured it'd be a good opportunity to touch
base with her. I made this call very aware of
just how much of a mother-daughter catchup I'd be getting on Vodacom's dime.
The call went a little something like this:
"Hi mom."
"Hi Jo, how are you?"
"I'm well, how are you doing?" (12
seconds)
"I'm fine."
"I'm actually phoning you to use up the
free minute Vodacom gave me because I
never have signal at my house and always
have so many dropped calls." (23 seconds)
"What, why would they give you one free
minute?"
And that's where it all went south. I spent
the rest of my free minute explaining my
free minute to my mother. In fact, I spent
several more minutes after that free minute
further discussing the free minute with her.
In hindsight, I realise that my strategy was a
little flawed. Alas.
But at least now I know just how much
quality convo Vodacom's new Dropped Call
Compensation can afford its users.
As to what I plan to do with my R0.79
saving, stay tuned.

COMPANY NEWS

BUSINESS
BMC honours channel
partners of the year
BMC, a global leader in IT solutions for the digital enterprise,
has announced the 2016 Partner of the Year winners in the
BMC Partner Advantage channel programme. Partners were
honoured at an awards ceremony during BMC Engage 2016, the
largest gathering of BMC users, which focused on the disruptive
factors driving digital transformation and how to accelerate
digital business. The awards recognise channel partners that
contribute to BMC's success in digital enterprise management
and have demonstrated excellence across the partner community
with year-over-year growth, technical certifications, and deal
registrations. Materna, Fusion Business Solutions and Matrix were
among EMEA winners.
www.bmc.com

Business continuity
through virtual disaster recovery
When a disaster occurs or infrastructure fails, often it is not just
data that needs restoring, but the full working environment.
Backup and disaster recovery are not directly interchangeable
terms, but disaster recovery is not possible without a backup in
the first instance. At AgileCloud, we will work with you to build a
disaster recovery plan for your organisation, beginning with a LAN
Discovery (a unique tool to analyse your entire set of applications
and data types on your LAN), ensuring that all mission-critical
servers are being backed up without data loss.
www.agilecloud.co.za

New appointment
brings new prospects
Local infrastructure services provider BT-SA has appointed Connie
Mbonani Wilson as new business development director. The
appointment comes at an exciting time when the firm is making
significant advances in providing fast on-site IT infrastructure
through its innovative ‘Data Centre in a Box' solution. Mbonani
Wilson was, until recently, the marketing director at engineering
company Malala Vuka Industrial Services, and has held many
director positions. With a strong background in business
development, she will now be responsible for communicating and
selling the company's value proposition to prospective accounts
across all industry verticals.
www.bt-sa.co.za

BMC opens new
customer
support centre
in Latin America

BMC research
shows UK
employee
frustration

BMC, the global leader in
IT solutions for the digital
enterprise, has opened a new
customer support centre in
Guadalajara, Jalisco, Mexico,
designed to provide level
one customised service and
support to BMC customers in
Latin America. "By opening
up this centre, not only will
we now provide a higher level
of support for customers, but
it allows us the opportunity
to invest economically in
the region, establishing
real-estate in Guadalajara
as well as attracting new
talent, which will ultimately
increase BMC's Latin America
workforce by 20%,” said
Jason Andrew, senior VP,
Americas at BMC. “It takes
our services up a notch.”
www.bmc.com

UK businesses are not taking
advantage of employee ideas
that a culture of innovation
and creativity can encourage,
according to new research
from BMC Software. The
company’s research reveals
that the UK lags behind
other European countries
when it comes to fostering
a culture of innovation and
creativity at work. While
63% of French employees and
57% of Spanish employees
feel empowered to lead
innovation and drive change,
less than half (47%) of
employees surveyed across
the UK agree. In turn, this
appears to be impacting
morale; just 54% of
employees in the UK said they
feel inspired in the workplace.
www.bmc.co.za

Brother SA
announces
free three-year
warranty

Brother
SA assists
authorities
to shutdown
counterfeiting
operation

Brother International South
Africa, a leader in business
IT peripherals focused
on the ‘customer-first'
approach, has introduced a
free three-year warranty on
all printers, multifunction
centres, standalone scanners
and labelling machines,
which came into effect from
1 October. "At Brother,
we believe in supporting
our customers beyond the
purchase of their product,
so the three-year warranty
is a natural extension of our
service and support effort,"
said Dale de Villiers, marketing
manager at Brother South
Africa. Brother International
products are all covered by a
free warranty of up to three
years against manufacturer
defects in materials and
workmanship.
www.brother.co.za

Brother International South
Africa, in a joint operation
with local authorities, has
shut down a counterfeiting
operation south of
Johannesburg, after a sixmonth investigation. "This is a
victory for Brother in the fight
against counterfeit activity
in South Africa," said Dale de
Villiers, marketing manager
at Brother South Africa. "We
thank everyone involved
and this dedication has led
to the seizure of a significant
number of counterfeit toners
as well as the prosecution
of the offenders.” He urged
consumers to be vigilant and
to speak out if something
looks suspicious or if they
come across a counterfeit
product.
www.brother.co.za
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Chris Ogden, RubiBlue

How to avoid
funeral rip-offs

Can your business benefit
from the agile economy?

Stories have emerged of
bodies being held for ransom,
belongings stolen from
the deceased and funeral
companies overcharging,
according to Chris Ogden, MD
of RubiBlue, a company that
provides tech and IT for the
funeral insurance industry.
Consumers have to be vigilant
over the companies they hire to
bury their loved ones.
www.rubiblue.co.za

Agility refers to the ability to adapt and respond to the rapid rate of
change in today's business environment. Smaller businesses have the
important advantage of not having to check with their shareholders
before implementing quick turnaround changes that keep them on
the cutting-edge. “Our understanding of what workforce agility
entails is also constantly changing, as new technologies open up
new possibilities,” says Yannick Decaux, country manager, SA, and
Sales director, sub-Saharan Africa, at Orange Business Services.
“Workforce agility is one aspect that is beginning to transform the
very fibre of how a business is set up,” he says.
www.orange-business.com

Acumatica scoops
international cloud award
Acumatica was recently awarded the 2016 SaaS Awards Program
in the Best SaaS Product for Enterprise Resource Planning (ERP)
category. This was the inaugural SaaS Awards Program, having
partnered with the annual Cloud Awards that is now entering its
sixth year. Local Acumatica partner One Channel CEO, Bernard
Ford, says the cloud-based accounting and ERP market continues
to skyrocket, as growth companies require a consolidated view of
business information in real-time. "Acumatica is founded on a vision
to provide medium-sized businesses with a business management
solution that is easy to use and accessible from anywhere. We are
committed to helping accelerate business growth."
www.onechannel.cloud

Mentis Sales
implements
Sage X3
Mentis Sales has boosted its
business agility by replacing
its legacy ERP system with the
Sage X3 business management
solution from Sage, the global
market leader for integrated
accounting, payroll, and
payment systems. Mentis
Sales manufactures grating,
expanded metal and guardrails for roads and industrial
handrail systems. Sage X3
business partner, Parity,
consults and supports the
Mentis Sales implementation.
Mentis Sales decided to move
away from its old system to
support the business's strategic
growth plan, says Juan Krynie,
IT manager, Mentis Sales.
Mentis chose Sage X3 because it
offered the required scalability
and features needed to gain
better visibility.
www.parity.co.za
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Noelene Kotschan,
PinkDrive founder

‘Spirit of Wipro’
Run 2016
draws highest
participation
Wipro, a leading global
information technology,
consulting and business
process services company,
organised the eleventh
edition of the 'Spirit of
Wipro' Run, an annual global
initiative on 25 September
2016, to champion and
reinforce the core values of
the organisation. Over the
past decade - from Bangalore
to Boston and Sydney to
Stockholm - thousands of
employees, their families,
friends, clients, partners,
analysts and suppliers have
participated in the run.
Abidali Z Neemuchwala, Chief
Executive Officer and Member
of the Board, Wipro Limited
said, "It was encouraging to
see thousands of enthusiastic
participants from across the
globe come together.”
www.wipro.com

Plantronics unveils latest
in RIG gaming headsets

Plantronics
debuts RIG
gaming
headsets
Plantronics, a pioneer
in audio and wearable
technology, showcased
its highly anticipated new
RIG Series headsets at rAge
Expo 2016, SA's largest
annual video gaming,
computer and technology
exhibition, in October.
The new RIG 4VR, RIG 400
and RIG 600 are the latest
additions to Plantronics’
current RIG Series.
www.plantronics.com

Tech went Pink
in October

Zensar Technologies
acquires Foolproof

The PinkTober Selfie
Campaign, introduced through
Praesignis, ran for the month
of October, which is Breast
Cancer Awareness month. As
the official data and BI partner
for PinkDrive, Praesignis
supported the cause to provide
a free women's health service
to the medically uninsured in
SA and advocate for change.
www.praesignis.co.za

Zensar Technologies (UK), a wholly-owned subsidiary company
of Zensar Technologies, an RPG Company and the shareholders
of Foolproof announced that they have entered into a definitive
agreement for Zensar to acquire Foolproof along with its two
wholly-owned subsidiary companies in UK and one wholly-owned
subsidiary company in Singapore for an undisclosed sum. Under
the terms of the agreement, Foolproof will now be a wholly-owned
subsidiary of Zensar Technologies (UK). The deal will be financed
by internal accruals, and will be EPS positive for the company.
Foolproof is one of Europe's leading experience design agencies,
headquartered in London.
www.zensar.com
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BMC appoints Eduardo
Lugo as head of Latin
America
BMC, the global leader in IT solutions
for the digital enterprise, has appointed
Eduardo Lugo to head the company's
operations in Latin America. With more
than 30 years of experience, Lugo will
be responsible for driving growth and
expansion across the region, as BMC
continues to transform into the new,
modern version of itself since privatising
three years ago. Lugo joins BMC from
Salesforce, where he was VP, Latin America
Sales, and was country manager for that
company in Brazil between 2010 and 2013.
He has held management positions in
Hewlett Packard, Cybrant, iConverse, Infor
Global Solutions, and TEC Serv.
www.bmc.com

Unpacking
methodologies in
project management
A properly defined and strictly followed
project management methodology can
help guarantee project success, the same
way a complex and misused methodology
can lead to project failure. In simple terms,
PM methodology is a straightforward
way to guide the team through the
development and execution of the phases,
processes and tasks throughout the project
management life cycle. "Methodologies
are ultimately about facilitating quality
decisions. It's about defining what work
needs to be done and what information you
need in order to reach a solid and accurate
decision about a particular project,"
explains Barend Cronje, CEO of CoLAB.
www.trustcolab.com

Condyn: Proofpoint
named leader in digital
risk monitoring

Deloitte, Apple reap
rewards for African
businesses

Proofpoint, a leading next-generation
cyber security company, has been named
a leader in digital risk monitoring in the
Forrester Wave: Digital Risk Monitoring,
Q3 2016 report, and was also granted a
new patent for its social media protection
technology. In the Forrester Wave report,
which evaluated today's leading digital risk
monitoring tools, Proofpoint was found to
have unparalleled control and enforcement
for covered digital channels, including
social, mobile and the Web, was rated the
highest for governance controls, and also
received the highest score for customer
references with the largest active customer
base. “We are extremely excited,” said
Jorina van Rensburg, MD at Condyn.
www.condyn.net

With complexity and volatility on the rise
across Africa, Deloitte has partnered with
Apple to create a first-of-its-kind Apple
practice to help businesses better connect
employees, supply chains and operations.
The companies will also collaborate on the
development of EnterpriseNext, a new market
offering consisting of tools and experiences
designed to help clients take full advantage
of iPhone and iPad in the workplace. The
Apple practice will have over 5 000 strategic
advisors solely focused on helping businesses
change the way they work across their entire
enterprise, from customer-facing functions
such as retail, field services, and recruiting,
to R&D, inventory management, and backoffice systems.
www.deloitte.com
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Protecting
SA’s historical
documents

Abidali Z. Neemuchwala, Wipro Limited

Wipro to
acquire Appirio
Wipro has announced that
it has signed a definitive
agreement to acquire Appirio, a
global cloud services company
that creates next generation
worker and customer
experiences for a purchase
consideration of USD 500
million. The company says
the acquisition will create one
of the world's largest cloud
transformation practices.
www.wipro.com.

Records were originally
created for the use of
transactional evidence.
By preserving records,
institutions like universities
and the National Archives
seek to preserve our past
and to make better decisions
for the future, says Meniko
Records Management
Services. The company says
using electronic records
management significantly
reduces the wear and tear
on paper records, because
when a file is needed, you do
not have to access the hard
copy every time, you access
the digital version instead.
Files will never be misplaced
again and the system
allows for easy compliance
with government and ISO
standards.
www.meniko.co.za

AxizWorkgroup, SimpliVity bring
simplicity to IT
Speaking at the AxizWorkgroup and SimpliVity partner event,
Jacques Malherbe, managing executive Advanced Technologies,
said:"Everyone is looking at the horizon to figure out how to move
their business, and their voice, forward in order to stay relevant.
There are numerous challenges facing businesses and constant
innovations and emerging technologies that are aimed at reducing
the number of challenges. Ultimately, however, the technology that
will rule the world is the technology that will remove complexity.
The keyword is simplicity – actually, no. It is SimpliVity." Christo
Briedehann, SimpliVitydirector for Africa, added the biggest growth
is seen in the hyper-converged technology sector.
www.simplivity.com

Orange Business Services
introduces Datavenue
Orange Business Services has announced the worldwide launch
of Datavenue, its innovative Internet of things (IOT) and data
analytics modular offer. Datavenue will help multinational and large
national corporations seize the endless opportunities offered by the
IOT revolution. Already, 56% of decision-makers consider IOT as
strategic. Use cases include improving safety and user experience
within smart cities by connecting street lights or parking meters,
as well as improving quality of life by connecting medical devices
to monitor a person's health remotely. With Datavenue, Orange
Business Services gathers its long-standing expertise, supported by
700 global IOT and analytics experts, and data scientists.
www.orange-business.com
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Voting over for 2016 IT Personality,
Visionary CIO
The top 10 finalists have been announced and the voting is now
officially closed for IITPSA's 2016 IT Personality and Visionary CIO
awards. The prestigious annual accolades are presented by the Institute
of Information Technology Professionals South Africa, in association
with ITWeb, the Gordon Institute of Business Science and Gartner
Africa. This year marks the 38th IT Personality of the Year Award,
which recognises an individual who has made a positive impact on
the South African IT industry and a significant contribution to the
IT profession in the past year. The winners will be announced at the
exclusive IITPSA President's Awards breakfast event on 24 November.
www.itweb.co.za

EET Europarts acquires Dutch
distributor PoS Company
The PoS Company has a very strong market position within POS
solutions, serving the Benelux area with high-end products from i.a.
Zebra, Star Micronics, EBN System, Datalogic, Honeywell and many
more. "Acquisitions are an important part of our overall growth
strategy, and a contributing factor to our successful growth of the
POS & Auto ID business in recent years," says CEO at EET Group,
John Thomas. "Our ambition is to become one of the leading POS &
Auto ID distributors in the European market before 2020, and this
acquisition is definitely one more important step in that direction.”
www.eetgroup.com

Improved
student
enrolment
process at UJ
The University of
Johannesburg student
enrolment centre processes
around 120 000 applications
per year. The majority
of these enrolments are
completed online, with a
significant part of this process
the verification of a student’s identity. Prior to December 2014, this
was done manually, where the students needed to physically visit
the enrolment centre with their identity document and a paper copy
was made. Record and document management solution specialist
Meniko has been brought in to tailor and implement a new enrolment
process that is designed to digitise and speed up the workflow for the
academic institution and prospective students.
www.meniko.co.za
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Soweto communities to
benefit from eKasiLabs
The Gauteng Department of Economic Development,
e-Government and The Innovation Hub (the innovation agency
of the Gauteng province) officially launched the eKasiLab
Soweto facility at the Soweto Empowerment Zone, in Diepkloof,
on 18 November. The programme, which is a partnership
between The Innovation Hub and City of Joburg, will see startup entrepreneurs in the smart industry (ICT and advance
manufacturing), green economy, biosciences and creative space
sectors benefiting from the programme. eKasiLabs are business
incubation programmes that provide support services for
township entrepreneurs and are used as a vehicle to promote the
culture of innovation and entrepreneurship in the township.
www.theinnovationhub.com
Syrex recently hosted its annual Golf Day to celebrate its client successes.

Syrex selects JAM
as charity of choice
Syrex, a provider of virtualised and hybrid network
infrastructures and ICT solutions, recently held its annual Golf
Day to celebrate its client successes and to raise money for
charity. This year the charity of choice was JAM South Africa,
an NGO focused on eliminating starvation in Africa by providing
children food and nutrition.
www.syrex.co.za

Soarsoft
International
poised for
continued
growth in EMEA
Since the opening of Soarsoft
International's London office
over a year ago, the South
African-founded company
has seen an increasingly
positive response to its
competitive service offering
George Amoilis, Soarsoft International
within the European
information management and migration space. "Soarsoft is ideally
situated when it comes to providing services to the EMEA," says
company director, George Amoils.
www.soarsoftinternational.com

To analyse or
not to analyse…

Daniel Gombe, Sochin Technologies

Daniel Gombe, CEO of Sochin
Technologies, says while
it is a fact that the use of
IT systems is an important
competitive element in many
industries, what may be less
known is that the rate of
failure in implementing such
technologies is usually quite
high and very costly.
www.soit.co.za

The Innovation Hub, Gauteng

New partnership
for the Innovation Hub
The Innovation Hub, the innovation agency of the Gauteng
province, and a subsidiary of the Gauteng Growth and
Development Agency, signed a strategic co-operation framework
MOU with Chongqing Academy of Science and Technology
(CAST), China, on 28 October, to increase the extent of research,
development and industrialisation of Gauteng.
www.theinnovationhub.com

Competition law
compliance more
important than
ever
The Competition Commission's
annual conference last
week discussed the need to
develop legal frameworks
to address uncertainties in a
rapidly evolving area of law.
Mmadika Moloi (a Partner in
the Competition Practice at
Mmadika Moloi, Webber Wentzel
Webber Wentzel) and Elisha
Bhugwandeen (a Professional Support Lawyer in the Competition
Practice at Webber Wentzel) offer perspective.
www.webberwentzel.com
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CLOUD SERVICES SURVEY
By SUZANNE FRANCO

The state of
cloud adoption in SA
Business continuity, higher availability, and the ability to grow and shrink
ICT capacity on demand are the top benefits expected from cloud services.
the company's requirements – specifically
in terms of platform resiliency, security
measures and ease of porting in and out."

Top models

ANDRE SCHOEMAN, data centre specialist
at Neotel

I

TWeb, in partnership with Neotel,
recently ran an online cloud survey to
determine some of cloud's true benefits and
gain clarity on how South African companies
are approaching its adoption.
The survey revealed 60% of respondents
are already using or busy implementing
cloud, and only 9% cited they have no
interest in cloud at this time.
"Indeed, South African business users
of IT have realised that cloud services
– with careful planning and an honest
assessment of the capabilities – can bring
significant business benefits,” says Andre
Schoeman, data centre specialist at Neotel,
commenting on the results of the ITWeb/
Neotel 2016 Cloud Survey.
“Not all cloud implementations are
equal in their implementation,” he adds.
“Prospective cloud consumers need to
be selective in whom they entrust their
business operations.”
“It is important,” he notes, “not to
treat cloud as a one-flavour commodity,
but rather to search for the features of
the cloud service that match those of
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Forty-two percent of the respondents indicated
the hybrid cloud service model is most suitable
for their organisation, with 29% opting for
private cloud, and 16% for public cloud.
According to Schoeman, cloud does not
have to be an all-or-nothing affair. "The
astute cloud consumer filters the various
applications under his control and selects
those applications that port well to the
cloud – especially where those applications
are non-core or common across many
industries. Therefore, the mix of private
cloud for certain workloads and public cloud
for others makes great sense – even from the
point of limiting risk."

The mix of private
cloud for certain
workloads and public
cloud for others
makes great sense.

Controlling cloud’s impact
What will be the main impact of cloud
services on ICT over the next three to five
years?
Respondents to this survey said the key
benefits are that IT will gain the ability to
offer more services to the business; it will
become more strategic; and less time will be
spent on updating infrastructure.
Schoeman believes the ability for a
company to grow and shrink their IT
systems based on their requirements unlocks
“fantastic business value”.
“Not to mention the fact that hard capital
can be invested in business operations and
not be used for investments in IT hardware."
When it comes to key features that
businesses are looking for in a cloud
provider, the ability to guarantee availability,
confidentiality and integrity of data and
services came out as the top three.
The results show 15% of respondents
allocate more than half of their total IT
budget to cloud, while the bulk (54% of
respondents) spend between 10% and 50%.
"Cloud should not be seen as a separate IT
budget line,” comments Schoeman. “The
question to be asked is where that budget
line could be spent better – on in-house IT
systems or on cloud services."

ABOUT THE SURVEY
The 2016 Cloud Survey was run online on
ITWeb for a period of two weeks, in August and
September, to determine:
1

Schoeman says the IT team can break
down the application stack and classify
those applications that are standard, noncore, and/or share great similarity to other
organisations.
"Those would be the low-hanging
fruit, since migration based on standard
templates is the easiest. Thereafter, an
honest assessment of the age and lifespan
of hardware under the IT department's
control can give guidance to where IaaS
[infrastructure as a service] cloud servers
can be used in the short term."

2
3

The state of cloud services usage among South
African organisations;
The lingering inhibitors to cloud adoption; and
The key benefits that cloud providers are
expected to deliver.

WHO RESPONDED
A total of 310 valid responses were received,
with 26% being in executive management and
42% in mid-management positions. A wide range
of the industry sector is represented in the survey.
Forty-eight percent of participants work for large
companies with more than 500 employees, while
34% come from small business with fewer than
50 people.

CLOUD SERVICES SURVEY

CLOUD SERVICES SURVEY

WHICH CLOUD SERVICE MODEL IS MOST
SUITABLE FOR YOUR ORGANISATION?

AT WHAT STAGE IS YOUR ORGANISATION
WITH REGARDS TO CLOUD SERVICES?

44%

Hybrid cloud continues to gain traction and is
finding greater application in the market.
29%

25%
16%

16%

13%

9%

No interest in
cloud at this
time

42%

6%
Evaluating but
no formal
decision yet

Trial

Using

Implementing

Public cloud (owned
and managed by an
unrelated business)

Private cloud (owned
Community cloud
and managed
(owned and managed
internally)
by a trusted partner)

Hybrid cloud (a
combination of public,
private or community)

WHICH CLOUD SERVICE IS YOUR ORGANISATION USING OR EVALUATING?
Software-as-a-service

Infrastructure-as-a-serice

62%

Microsoft Office 365

57%

Microsoft

52%

Web-based e-mail

43%

VMWare

31%

Google apps

41%

Windows Server and System Centre

31%

CRM online

22%

Google

21%

Business productivity
online suite

12%

Amazon

10%

IBM

Platform-as-a-service
64%
34%

Windows Azure
Google App Engine

Biggest cloud service benefits

Biggest cloud computing concerns

1

Business continuity

1

2

Higher availability

2

3

Ability to grow and shrink ICT capacity on demand

3

Availability of services and data

4

ICT efficiency

4

Privacy

5

Operational cost savings

5

Lack of liability in case of security incidents

xx

Confidentiality of corporate data
Integrity of services and data
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CLOUD SERVICES SURVEY

CLOUD SERVICES SURVEY

WHAT WILL BE THE MAIN IMPACT OF CLOUD SERVICES ON ICT OVER THE NEXT THREE TO FIVE YEARS?

11%

Reduced departmental headcount

13%

Reduced training burden

28%

More outsourcing of IT

40%

Reallocation of budgets from capex to opex

50%

Less time spent updating infrastructure

58%

IT becoming more strategic

64%

Ability to offer more services to business

Expansion of services remains at the heart of
cloud delivery strategy.

WHAT DO YOU EXPECT FROM A CLOUD PROVIDER?
30%

Keeping your data inside South Africa

34%

Assistance with migrating your data and on-boarding you

61%

Network quality of service

61%

Cost / pricing structure

64%

SLA guarantees

65%

Integrity of services and data

65%

Confidentiality of corporate data

78%

Availability of services and data

• Almost 40% of respondents allocate up to 30% of total IT budget to cloud.
• More than 20% estimate that 40-70% of IT budget goes to cloud services.
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ITWEB IT SOURCING AND VENDOR MANAGEMENT SUMMIT 2016

Closing the gap between
IT and procurement
Prominent members of the IT community delve into the subject of sourcing,
procurement and vendor management for the IT department.
Legal requirements and
ramifications
John Giles, legal advisor at Michalsons, said
the IT contracting process is often fraught
with difficulty and problems, which
translate into lengthy negotiations and
then lead to disputes and bad relationships.
Many organisations are dependent on
IT to operate, which makes the contracts
regulating the relationship with those
IT vendors that provide the IT critical.
“Good contracts are an essential part of
building good relationships, managing
risks and avoiding disputes. They also help
to manage risks and avoid disputes,” Giles
noted.
Masego Khutsoane, head of procurement
at the JSE said: ‘It is imperative that you
implement sourcing principles when
developing ICT contracts and SLAs that
will bring value, can be enforceable and
ensure that both parties benefit from a
strategic collaboration.'
JOHN GILES, Michalsons

MASEGO KHUTSOANE, JSE

S

Outsourcing as an enabler

ourcing, procurement and supply
chain managers are mandated to
reduce expenditure, contain costs, use
resources sparingly, improve business
process efficiency and even assist
with business transformation utilising
outsource partners.
To accomplish this they have to
administer their contracts and service
level agreements to perfection. As a
result they need to negotiate hard.
Demand performance. Guarantee
100% uptime. And the suppliers are
compelled to come to the party.
This formed the basis for discussion
at the ITWeb IT Sourcing and Vendor
Management Summit 2016, held
recently in Johannesburg, during which
delegates delved into management
issues in dealing with IT as one of the
biggest expense items on any balance
sheet.
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RONALD FLOCKHART, FirstRand Group

Maria Pienaar, CIO of Cell C, focused on
outsourcing as a business enabler. In her
opinion, enterprises need to transform to
digital to stay relevant in their respective
markets and come up with new and
innovative business models to enable new
revenue streams.
The CIO is continually pressurised to
drive operational costs down while having
to meet an increasingly demanding and
fast-paced market. These trends are causing
a lack of key resources in the market that
are increasingly difficult to source. The
way enterprises look at sourcing of critical
services and the model of how they use
these services needs to change. Using
the right sourcing strategies enable new
innovative and disruptive services that
allows the enterprise to compete more
effectively in a dynamically changing
market.

creates opportunities for closing the
gap between IT procurement and the
procurement department.
Kurt Parker, CEO of Alliance for
Growth (formerly with GrowthPoint
Properties) examined the creation of
cross-functional teams, which he said
was paramount to successful stakeholder
engagement.
According to Parker, greater
collaboration is needed between the
IT and procurement departments in
order to achieve maximum value, while
working within the legal framework
and the governance structures that the
organisation, as a 'corporate citizen', is
obliged to participate in.

Risk management and
third parties

KURT PARKER, Alliance for Growth

Collaboration between IT
and procurement
The changing landscape of the BBBEE
codes, the depressed economy, smarter
procurement strategies, and the fast
pace of change within the tech industry,

Daniella Kafouris, associated director
at Deloitte Risk Advisory, covered the
silent contractual and compliance risks
associated with third party agreements
and how organisations can better manage
these risks.
As organisations are becoming more
dependent on third parties to deliver key
services, it is important that they develop
appropriate risk management strategies
and implement these to improve the
current risk maturity levels, she noted.
Improving risk management maturity

MARIA PIENAAR, Cell C

is crucial to protect the organisation from
potential impacts which are key concerns
at strategic levels of the organisations.
Through the risk management
identification process, opportunities for
cost optimisation are often identified
which can be implemented alongside the
risk management operationalisation, said
Kafouris.

Lessons learnt

DANIELLA KAFOURIS, associated director at Deloitte Risk Advisory

Ronald Flockhart, head of group sourcing
at FirstRand Group, highlighted lessons
learnt in the sourcing of ICT products and
services in South Africa.
He noted that this space “can be
challenging for IT leaders as it often
involves managing complex requirements,
diverse stakeholders and evaluating
suppliers on limited information.”
These decisions typically impact
organisations long after the sourcing
process is completed and it is necessary to
try and optimise value over the entire life
cycle. As such ICT vendor management is
required, said Flockhart.
The objective is for organisations to use
all information available – rather than
fragmented information – to make better
sourcing and procurement decisions.
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COMPANY NEWS

COMPUTING
Cloud storage solutions vs
cloud-based file archiving
Many in-house IT managers have taken on the task of selecting and
implementing the most likely contenders themselves, often based on
weeks of detailed and time-consuming research. Without an intimate
knowledge of the ins and outs of all the systems on offer, these stories
don't always have a happy ending. "We see a huge number of clients
who simply aren't aware of the new cloud-based tools, or don't
understand the functionality in their existing tools and licensing, and
are paying twice for services they already have," says Chris Hathaway,
founder and director of Soarsoft International, a vendor-agnostic
information management and migration specialist.
www.soarsoftinternational.com

VOD launches in-vehicle
WiFi solution
Prima Holdings partners
with nCoded Solutions
nCoded Solutions has been selected by Prima Holdings as the first step
to the improvement of its production management arena, particularly
traceability and visibility. Will Price, director of Prima Holdings, said:
"We have been talking to nCoded Solutions for a while and we were
happy with their approach and also their offerings."
www.ncoded.co.za

NETWORKING
Disruptive
technologies drive
need for network
optimisation

Stuart Hardy, EOH

Stuart Hardy, Business
Development Director of EOH
Global Networks Division UK, says
network optimisation has seen
a revival due to the introduction
and take-up of global cloud
infrastructures and SaaS models.
He adds that user experience
has become the key issue for
organisations to resolve, more so
than costs.
www.eoh-ns.co.za

Further African access to global IXs
As part of its commitment to assisting African networks to further
develop their global footprint, Workonline Communications, leading
provider of wholesale IP transit and transport services based in SubSaharan Africa, continues to grow its offering of access to the world's
largest and most strategic Internet Exchanges (IXs) from Africa. The
company's relationship with the German-based Internet Exchange (IX),
DE-CIX, is one of its most recent successes, which will assist Workonline
and its clients to extend their reach. The exchange is now one of several
global IXs to which Workonline offers remote peering services. DE-CIX
operates several Internet exchange points (IXPs) internationally.
www.workonline.co.za
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VOD Communications, based in Centurion, has launched a fully
managed, in-vehicle WiFi offering, which includes user management,
on-boarding, full analytics stack and the ability to limit data usage
on its Cradlepoint hardware platform, as well as on the cloud-based
on-boarding platform. According to VOD Communications' sales and
marketing director, Bennie Warnich: "Free WiFi is a very contentious
issue. Very few clients actually understand the risks and costs associated
with providing passengers with a free WiFi solution. We have been able
to build a full end-to-end solution that provides redundancy via our
Cradlepoint IBR1100 product range, which uses dual SIM cards.”
www.vodcs.co.za

FINANCIAL
SAP Business
One: facilitating
change for
today’s finance
professionals
A stalwart of the South African
finance industry, Mark Stewart,
finance director at Aklin Carbide, a
surface engineering company, has
been in the business of numbers
for approximately 25 years. "I've
seen it all," says Stewart. Having
begun his career in the days
when mainframe servers were
considered hi-tech, Stewart has
not only witnessed first-hand
the extraordinary evolution of
technology and its impact across
business in general, but of even
greater consequence its impact
on the finance department, and
the role of the finance executive
in general. "Reliable information
is now available, in real-time, for
use by everyone in the company,"
continues Stewart.
www.4most.co.za

Digitisation,
custom SaaS
start proving
their worth
According to Gartner, SaaS
shows no signs of decline, with
even the smallest SaaS segment
seeing a compound annual
growth rate of 19.7% through
2019. Angus Herringer, joint
head of Financial Services,
e4, a technology solutions
company, says the trend is
definitely growing in Africa.
"We developed a document
management solution called
Stordoc five years ago, and it has
been implemented within a large
majority of financial institutions
in South Africa. It is a complete,
secure, online FICA and
document management solution
and a great example of a custom
SaaS application.” Specialised
enterprise SaaS solutions will
grow, says Herringer.
www.e4.co.za

COMPANY NEWS

HARDWARE
Boost for
Duxbury’s
Netgear
range
Duxbury Networking,
the local distributor
of Netgear products,
has added three
new offerings to its
range, including the
ProSafe WAC740 and
WAC104 wireless
access points, and the
ProSafe XS716E 16-port
10-Gigabit Ethernet
Tobie van Schalkwyk, Duxbury Networking
Web-managed
switch. Tobie van Schalkwyk, Netgear Business Development
manager at Duxbury Networking, says the WAC740 is a Premium
Business 802.11ac 4 x 4 Wave 2 wireless access point, ideal for
users looking for ultra-robust, reliable wireless solutions that
leverage the improved performance enabled by the latest 802.11ac
WiFi technology. "The WAC740 delivers high performance with
maximum client density for enterprises requiring ubiquitous and
reliable wireless for all business applications,” says Van Schalkwyk.
www.duxbury.co.za

Kyocera A3 MFPs help business
streamline workflows
Kyocera Document Solutions South Africa has launched five new colour and
five new monochrome A3 multifunctional printers that help organisations
to streamline document management and digitise their business processes.
The three new product ranges are the TASKalfa 6052ci colour devices, the
monochrome TASKalfa 6002i series and the monochrome TASKalfa 3511i
series, featuring print speeds ranging from 25ppm up to 60ppm and will
also include features to better manage maintenance and replacement of
consumables. Davy Khonzani, A3 product manager, Kyocera Document
Solutions South Africa, says: "Our 10 new printers provide flexible
information sharing hubs that meet the needs of businesses.”
www.kyoceradocumentsolutions.co.za

Lorge invests in
New Hope School 2016
Lorge Consulting Services considers it an honour and privilege to have
reached out to the New Hope School by making an incredible donation of
learning material. The multi-cultural school, situated in Ashlea Gardens,
Pretoria, is a pillar of strength to the local community and a sterling example
to schools, NGOs and NPOs countrywide. By donating a wide array of fiction
and non-fiction books, to the value of R35 000, Lorge believes the outreach
initiative will continue to yield fruit for years to come. Lorge wishes New
Hope School and all its learners well as the academic year tapers off.
www.lorge.co.za

COMPANY NEWS

TECHFORUM
Consider the benefits
of a hybrid network
Mark McCallum, CTO, director and head of Global Services
Africa for Orange Business Services, says while most business
owners would agree that being connected is non-negotiable in a
successful business, choosing the right type of network is of equal
importance. The wrong choice of network makes it difficult for
the IT department to keep data secure, and to deliver fast and
reliable cloud applications that aid employee productivity.Given
the strong correlation between the right connectivity and business
performance, operations that are not already making use of a hybrid
network should enquire what it could do for the bottom line.
www.orange-business.com

Technology:
changing the
landscape
of today’s
insurance
industry

Does customer
experience
trump
products,
services?

"Technology is critical to
business," says Werner
Strydom, CFO, Genric
Insurance. "Without
appropriate and fit for purpose
technology, the risk of business
demise is real." However, in
light of the rapid evolution
of technology, Strydom
highlights the need for an IT
strategy across both the short
to medium and long term. He
also stresses the importance
of including the correct, and
relevant, decision-makers in
its choice and implementation,
with key emphasis placed on
the involvement of the chief
financial officer or financial
director right from the start.
The role of today’s finance
manager is evolving, Strydom
adds.
www.4most.co.za

Small companies often
achieve success because they
forge close relationships
with their clients, says Mark
McCallum, CTO, director and
head of Global Services Africa
at Orange Business Services.
By identifying and addressing
trends that emerge from
the data, the company's
commitment to excellence in
customer experience starts
to permeate all aspects of
the business. The final aim
should be that every line of
business that has a direct or
indirect engagement with
the customer should have
some resource devoted to
tracking the experience.
This means the approach to
customer experience has also
progressed well beyond call
centre interactions.
www.orange-business.com

App design
is dead

Richard Firth, MIP Holdings
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"The core of application
development itself has forever
altered. The days of complex
design are over, and the era
of agility, simplicity and
flexibility has arrived," says
Richard Firth, CEO of MIP
Holdings.The speed of change
is bringing huge challenges to
developers, and this is unlikely
to slow down, he notes.
www.mip.co.za
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An in-depth
look into
advanced
visualisation
Looking at data from a
scientific or research point
of view, many people
wouldn't realise they are
analysing or visualising data,
but at the end of the day,
Frans Vermaak, Praesignis
that is exactly what they
do, says Frans Vermaak, MD of Praesignis.Vermaak believes data
visualisation is the way forward.
www.praesignis.co.za

Plug in your project successfully
The moment of project handover is the moment of truth for any
project manager. The proof is in going live and getting the project
operational on time. When it is finally ready for "installation", are
operations actually ready to receive the project, plug it in to the
existing business and start working with it effectively to reap the
new benefits? Or have you built a square plug for a round socket?
The answer will depend largely on your operational readiness (OR),
according to Gary Gosling, head of Operational Readiness and
Project Manager at CoLAB Project Implementation.
www.trustcolab.com

Long live app
composition
Given the rise of the "invisible
app" and the importance of
user experience within an app,
there is much that still needs
to be learned about mobile
app development in terms
of designing, building and
deploying really great ones,
says Richard Firth, CEO of
MIP Holdings. He adds: "The mobile market is growing and changing
at warp speeds, putting huge pressure on developers to design,
build and deploy apps quickly to meet demand. Alongside this,
demand from the business side of the company is putting pressure on
developers to deliver many different mobile applications, which will
see development teams having to work differently."
www.mip.co.za

Translating WiFi noise
for retail business
Everybody wants wireless and they want it yesterday, but
what does it really mean for the business and how can it be
done properly? "Executives come out of board meetings saying
that now is the time to implement WiFi, but there is a lack of
substance behind it," says Marius Visser, Executive Business
Solutions at Metacom. "Only a few truly understand what it can
mean for the business or how to create wireless environments in
such a way as to solve customer needs, while building the brand
and business." The business needs to review what it expects from
a wireless solution.
www.metacom.co.za

COMPANY NEWS

TECHFORUM
Multifunctional printers: device of
choice in age of mobility
Marc Pillay, CEO at Develop South Africa, says every industry
faces different challenges and every business has diverse needs; a
fact that is emphasised in a world where organisations across the
board are facing increasing pressure to remain efficient, while
also managing a carbon footprint, cutting operational costs,
maintaining effective security measures, as well as adapting to the
growing trend of flexibility and mobility for human resources. It
is important for the printing and document management industry
to provide solutions that work to the zero-waste principle and
are environment-friendly – this saves staff time, effort and saves
business money, says Pillay.
www.developsa.com

Is the FSR bill
a fly on the
crowd-funding
wall?
It can be accepted with
regard for the purpose of the
FSR Bill that crowdfunding
will be regulated in future,
say LeratoLamola (Senior
Associate) and Anel De Meyer
(Candidate Attorney) at
Lerato Lamola, Webber Wentzel
Webber Wentzel. One thing is
certain: It will be a fly on the crowdfunding wall, they say.
www.webberwentzel.com

How to
attract,
retain Java
software
developers
Paul Gray, practice head:
Delivery Management
Java, DVT, says finding
Java developers can be
a headache for CIOs
because it is one of the
most difficult jobs to fill. Java developers want to see their code in
action, says Gray, and want to be involved in the process early.
www.dvt.co.za

Gamification:
the future of service delivery
The term ‘gamification' is the industry's latest buzzword. Used
extensively as a marketing term, it has become part of the IT
lexicon. These days, gamification is being used to persuade
customers to buy more, improve service levels in call centres, and
even improve management structures. According to Richard Firth,
CEO of MIP Holdings, gamification is fast becoming the means
through which companies are managing their service levels in a
digital world. "Gamification is about far more than just collecting
points or playing games. It is about using gaming dynamics to
bridge the gap between people and technology."
www.mip.co.za

How to integrate accountability,
transparency into SED projects
In developing countries like SA, socio-economic development
projects have the potential to significantly improve the quality of
people's lives. In practice, however, the impact is often limited
due to inefficiency, inequity, and insufficient accountability.
Barend Cronje, CEO of CoLAB, a leading project implementation
consultancy, looks at improving the outcomes through
integrating accountability into socioeconomic development
projects. He explains that accountability is key to successful
projects across all industry silos, but particularly so when
running a sustainable and scalable SED project. To understand
how accountability works, we must make a distinction between
an accountable person and a responsible person in a project team.
www.trustcolab.com

The impact of cloud
backups on data
In the connected society, cloud adoption is increasing at a
phenomenal rate. Linked to this growth is the fact that cloud
backup has been absorbed into the disaster recovery plans of
many organisations. But, even though much has been written
about its benefits, what has the impact been on the way we
approach data? Phillip de Bruyn, customer experience manager
at Redstor, says while there is a clear temptation to embrace the
cloud for every aspect of business, decision-makers need to get
a better understanding of how this is impacting on compliance
requirements and how they use data before rushing in.
www.redstor.com

2017: the year
of business
automation

Phillip de Bruyn, Redstor

Redstor focuses
on customer
partnerships
In a move designed to enhance
its strategy of delivering on
customer expectations, cloud
backup and disaster recovery
solutions provider Redstor has
appointed Phillip de Bruyn
as its customer experience
manager,which took effect
from 1 September 2016.De
Bruyn has been with Attix5,
and now Redstor, for more
than eight years.
www.redstor.com

As we move towards the
close of another year,
organisations are beginning
to analyse opportunities for
improvement in 2017, says
Steve Smith, US COO, Esker.
With technology evolving at
such a rapid pace, members
of the C-suite have a near
endless choice of new tools
and innovations to optimise
business operations. The
advent of cloud technology
and automation capabilities
is opening up opportunities
for organisations to increase
efficiencies in nearly every
operational area, specifically
on the backend. Business
process automation presents
a way for managers to
significantly increase value by
strategically streamlining core
operations such as sales order
processing.
www.spi.co.za
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IT SECURITY SURVEY
By SUZANNE FRANCO

Cost, ROI worry security
decision-makers
Cost is the biggest factor that delays investment in IT security
for local companies, a recent survey found.

RUBEN ESPINOSA,
regional marketing manager at RSA

follows the same principle as any form of
security in that it is about risk mitigation.
To understand and justify the ROI, an
organisation needs to be able to explain how
the security investment is able to reduce
the risk to the business. So, what is the risk
the tool or service is protecting the business
against? What would the impact be if the
risk materialised? What is the likelihood?
And how to test effectiveness. This approach
needs to be reviewed regularly and, in
particular, before renewing any existing
solutions or services that require further
expense."
Despite the cost of security being a
high consideration, more than 40% of
respondents could not estimate what
percentage of their IT went towards security
investment. A further 40% said it was below
5%, and about 20% said it was above 5%.

Importance undervalued

A

n IT Security Survey, carried out
by ITWeb in partnership with RSA,
revealed that cost is by far the biggest
hindrance to investment in IT security
within South African organisations, as over
60% said it was the high cost that prevented
or delayed investments.
The inability to determine return on
investment (ROI) and lack of security
management skills also ranked high in the
survey.
"Organisations need to be mindful that
the days of box-dropping some sort of
security tool into their environment are
long gone,” says Ruben Espinosa, regional
marketing manager at RSA, commenting
on the survey results. “A full, end-to-end
view of any IT security project – whether it
is purchasing a new tool or service – needs
to be adopted that not only looks at the
costs around acquisition of the tool, but also
implementation to a defined state, training,
ongoing maintenance renewals, time and
resources allocated to the running of the
tool, and identifying key stakeholders."
Espinosa continues: "IT security
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IT security follows
the same principle as
any form of security
in that it is about risk
mitigation.

directors in non-financial organisations are
not fully aware of their dependence on IT,
and it often takes some sort of incident or
breach to make them take notice.
Forty-three percent of respondents
indicated that their organisation plans to
embark on an internal security strategy
project within the next six to 12 months.
According to Espinosa, IT security
strategies need be closely aligned to the
objectives of the business, and a key starting
point is aligning IT security to regular
business impact assessments.
"What are the key business processes
within the organisation, how are they
dependent on IT? What are the regulation
or compliance requirements? What are new
products and services that the organisation
is intending to launch?" asks Espinosa.
The top issues addressed in security strategies
are network security and visibility (63%),
identity and access management (62%), and
malware prevention/protection (53%). Also
on the list of priorities are access governance
as well as general GRC (governance, risk and
compliance) solutions.

ABOUT THE SURVEY
The 2016 IT Security Survey was run online
on ITWeb for a period of two weeks, in July, to
determine:
1

2

3

It comes as no surprise that IT security is of
high and critical importance to most (68%)
respondents.
Espinosa notes large financial institutions
are typically aware of the criticality of IT
security. “This might have something to do
with the inherent nature of their business,
as they are used to placing their tangible
valuable assets in secure areas such as vaults
and safety deposit boxes," he says.
However, Espinosa believes the boards of

What prevents, or delays, investment in IT
security;
How important IT security is to organisations;
and
Which burning issues form part of their security
strategy.

WHO RESPONDED
•

•

•

A total of 264 valid responses were received,
with 17% being at executive level in their
organisation, and 35% being middle
management.
Respondents come from a wide range
of industry sectors, and exactly one half
works for large companies, with over 500
employees.
Thirty-seven percent make IT security
purchasing designs, while a further 35%
influence decision-makers.

IT SECURITY SURVEY
IT SECURITY SURVEY
ANNUAL IT BUDGET
Above R200m
5%
Between R100m and R200m
2%

Below R25m
73%

Between R50m and R100m
9%

Between R25m and R50m
11%

SECURITY INVESTMENT AS A PERCENTAGE OF IT BUDGET

Above 15%
9%
Don't know
42%

Between 10% and 15%
4%
Between 5% and 10%
7%

Between 2% and 5%
18%

Below 2%
19%

WHAT PREVENTS, OR DELAYS, INVESTMENT IN IT SECURITY?
Cost is a major inhibitor to increased
IT security investment

8%

xx

Don't know where to start

13%

Too complex

14%

Don't perceive security is a risk to our company

24%

Difficult to integrate int existing infrastructure

30%

Difficult to determine ROI

31%

Lack of security management skills

61%

Costs involved
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IT SECURITY SURVEY

IT SECURITY SURVEY

HOW IMPORTANT IS INFO SECURITY IN YOUR BUSINESS?
Low priority
10%
Critical priority
29%

Most companies view information
security as a high priority.

Medium priority
22%

High priority
39%

ARE YOU PLANNING AN INTERNAL SECURITY PROJECT IN THE NEXT 6-12 MONTHS?

Unsure
35%

Yes
43%

No
22%

SECURITY STRATEGY FOCUS AREAS
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11%

Security information and event management

26%

Security operation centre

34%

Network analytics and forensics

40%

Governance, risk and compliance

46%

Access governance

53%

Malware prevention / protection

62%

Identity and access management

63%

Network security and visibility

December 2016
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ITWEB's SECURITY IN FINANCE FORUM 2016
By ALLYSON TOWLE

The target is painted
on our keyboards
SA’s financial institutions share the cyber security challenges,
concerns and pain points.
in front of them.
Kyle Riley, co-founder of security
startup Zenoic, said “keeping abreast of a
hackers tactics, techniques and procedures
can be a challenging and time-consuming
task”. Despite a growing awareness of the
severity of cyber fraud, phishing attacks
rose by a staggering 250% between the
last quarter of 2015 and the first quarter of
2016, he noted. Current statistics show that
11% of users will open, read, download and
run an attachment in a phishing mail. It is
clear that these figures will have significant
ramifications for large institutions in South
Africa, and more so for the financial sector,
where customers are regularly targeted by
phishing campaigns.

User awareness

CHRIS HAMILTON, CEO, Bankserv Africa

I

TWeb’s Security in Finance Forum
2016 addressed issues that are close to
the heart of the security expert within
all financial institutions. During intense
debate at the inaugural Forum it became
clear that the challenges, concerns and
pain points are similar.

Security spend
According to Cybersecurity Ventures, the
worldwide spending on cyber security is
predicted to top $1 trillion for the five-year
period from 2017 – 2021.
“Financial institutions need to assess
the effectiveness of their security spend,”
said Chris Hamilton, CEO of Bankserv
Africa during his keynote address. He said
financial institutions need to take the time
to think about what the real problem is
regarding the security of their systems
rather than solve the immediate problem
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Anna Collard, MD of Popcorn Training,
addressed ways of modifying user
behaviour and thereby minimising the
impact of phishing on your network.
She presented a case study on making
behaviour a habit, which revealed that the
IT department cannot do it alone and that
businesses should introduce incentives for

DR JABU MTSWENI, research group leader
for cyber defence at the CSIR

...spending on cyber
security is predicted
to top $1 trillion for
the five-year period
from 2017 – 2021.

ANNA COLLARD, Popcorn Training

good behaviour or make it compulsory.
Ryan van de Coolwijk, insurance cyber
product manager at Hollard Specialist
Liabilities, noted that “the vast volume
of data we work with as IT professionals
leaves us with a target painted on our
keyboards. The bulls-eye is business
information as well as personally
identifiable data that can be used to steal
identities and launch fraudulent financial
attacks of many different kinds. These can
include extortion, stealing and duplicating
intellectual capital, using sensitive
information for advantage, as well as
causing reputational damage to the victim
of the crime. It is therefore important
to make sure these costs are adequately
insured.”

Home-grown
tools needed
It is often difficult for developing
countries, SA included, to ensure national
security or determine their destiny in
cyber space since without having their
own capabilities and technologies. This
was according to Dr Jabu Mtsweni,
research group leader for cyber defence at
the CSIR. He stated that "because we don't
have our own capabilities and tools, we

rely on ‘others' to actually protect us, who
might have their own hidden agenda. And
normally what will happen is we lose our
sovereignty and of course cyber power
becomes an issue."
It is apparent that cyber criminals
are becoming faster, more agile, more
sophisticated and have nothing to lose.
On the other hand, financial institutions
stand to lose millions not just in hard cash
but in irretrievable customer information,
the cost of data retrieval, downtime and
most critical reputational damage.

RYAN VAN DE COOLWIJK, insurance
cyber product manager and specialist, Hollard
Specialist Liabilities

Upcoming event:
The ITWeb Security Summit 2017 , SA’s definitive information security event, will
take place on 16 & 17 May 2017 at Vodacom World. Already confirmed speakers:
Mati Aharoni, Offensive Security (USA); Marc Silver, Discovery; Janine van
Niekerk, Old Mutual Life Assurance Company; Jayson Street, Pwnie Express
(USA), plus many more.

January 2017
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COMPANY NEWS

TECHFORUM
King IV sounds
wake-up
call on insider
threats

John McLoughlin, J2 Software

The King IV Report and the
final date regarding the POPI
Act provide a wake-up call for
South African organisations,
says John Mc Loughlin,
MD of J2 Software."Data is
now recognised as the most
valuable asset a company
owns, and it is the target of
criminal syndicates,” he says.
www.j2.co.za

If you can’t
SDN, you’re out
the innovation
ring
If you're not defining
your business as a service
provider to be able to
support your customers on
the level of scalability and
flexibility of a softwaredefined network, then
Ralph Berndt, Syrex
you're not ready for the
new age of technology, says Ralph Berndt, director, Sales at Syrex.
If you can't SDN, you're out, he says.
www.syrex.co.za

CHANNEL
LogRhythm enhances
distribution with StarLink
StarLink, the region's trusted security specialised ‘true’ valueadded distributor, has announced it has signed a distribution
agreement with LogRhythm, a global leader in security intelligence
and analytics. StarLink will sell, install and support LogRhythm's
products through its extensive network of channel partners to
enterprise and government customers in the Middle East, Turkey
and Africa. The company's patented award-winning platform
delivers next-generation SIEM, log management, network and
endpoint monitoring, and advanced security analytics. In addition to
protecting customers from the increasingly complex risks associated
with cyber threats, LogRhythm provides unparalleled compliance
automation and assurance, as well as enhanced IT intelligence.
www.starlinkme.net

Obsidian Systems
to host Docker-focused event
Obsidian Systems, the leader in open source technology
development, services and solutions, a reseller of Docker container
technology for Linux and Microsoft-based apps, will participate
in an enterprise app and open source industry brunch for existing
and aspiring Docker value-added resellers. Many see containers
as being a ‘silver bullet’ to configuration management; the
reality is these require maintenance – and that boils down to
hands-on configuration. In a bid to address this misperception,
the Docker open source project is spearheading the migration of
app development towards cloud and the roll-out of the Docker
software containerisation platform.
www.obsidian.co.za

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Ubusha, a SailPoint 2016 Partner of the Year company

Ubusha hosts Inaugural IGA User
Group meeting
Ubusha and SailPoint held the first South African Identity
Governance and Administration (IGA) User Group Meeting,
where users of SailPoint IdentityIQ shared experiences and learnt
from each other. “Ubusha is very glad to have hosted four of our
financial services and telecommunications customers in open
discussions,” says Andrew Whittaker, Ubusha.
www.ubusha.co.za

First Distribution signs with Oracle
First Distribution, South Africa's leading distributor for data
centre, enterprise and cloud solutions and a Platinum level
member of Oracle PartnerNetwork, has been appointed as a valueadded distributor for Oracle into Africa, extending its current
distribution agreement for South Africa. First Distribution became
a value-added distributor for Oracle in 2009, and has successfully
grown the business in the years since. First Distribution Business
Unit manager for Oracle, David Kruger, stated: "First Distribution
is very pleased to distribute Oracle products to the Africa region.
With Oracle's extensive enterprise portfolio and vision of cloud
computing, there is a bright future ahead of us.”
www.firstdistribution.co.za

ITWEB DIGITAL ECONOMY SUMMIT
By ITWEB EDITORIAL

Mastering the
digital business
Business leaders discuss the role of IT within a digital world.
brands and the types of servers used by IT.
What it cares about are the implications
of those investments: how they appeal
to the shareholder value, revenue and
profitability.
"If we don't get that common language
right, we (IT) are going to fail to talk to
business and what's relevant to them."
That's the large part of today's conversation.
As the world is becoming intrinsically
digital, IT needs to ask itself what role it is
playing, he added.

Which IT?

MOPHETHE MOLETSANE, general manager,
digital commercial management at MTN Group

C

ompanies need to think about digital
holistically and how they can stay
relevant in a world that is becoming
intrinsically digital.
Speaking at the ITWeb Digital
Economy Summit 2016, held recently in
Johannesburg, Lee Naik, MD at Accenture
Digital said the large number of smartphone
devices in the market and the Internet of
Things (IoT) shows that the digital world is
no longer a farfetched idea, but a reality.
Naik pointed out that researchers predict
by 2020 there will be about 50 billion
devices connected by the Internet and over
212 billion connected sensors.
He believes organisations should be
leveraging this interconnectedness to find
new ways of doing business.
It is now less about the technology
itself, but how companies extract value,
Naik explained, adding that business
no longer cares about the technology
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Brett Sinclair, head: digital products
at Barclays Africa Group, said when
choosing technology, it is no longer about
requirements and lists of features, but
making sure the latest tools are available in
the organisation.
Sinclair said there is a wall between IT
and business that is constraining digital
progress – with business not understanding
tech and vice versa.
He pointed out digital disruption is being
driven by companies that are primarily
technology business and are digital savvy,
for example Uber and Facebook.
Because of this, business needs to start
taking a serious look at what digital is about
and what its implications are for their
organisation, added Sinclair.
"We are miles behind, if we just take the
impact of Moore's law where processing
power doubles every 18 months and then
halves in the same period. Are we seeing
that kind of exponential growth in Africa?
Absolutely not, we have to move quickly,
not just investing in cloud and taking
advantage of new business models like
software as a service, but building our
businesses on digital platforms so we can
attract customers and service them at
massive scale.”

Africa must create its own
digital economies
Digital transformation particularly presents
an opportunity in the South African and

LEE NAIK, MD at Accenture Digital

African context, when looking at the
projections of internet and mobile penetration
growth, said Mpumi Nhlapo, head of demand
management at T-Systems SA.
“We have seen that internet penetration
will continue to grow, driving the internet
economy which will continue to grow the
economy."
Referencing a Frost & Sullivan report,
Nhlapo said by 2025, there will be four
billion connected devices in Africa, 41%
internet penetration with about 600 million
users, 1.23 billion cellular connections and
956 million mobile broadband connections.
Africa's digital economy (as measured by
total ICT spending) will reach $315 billion
by 2025, accounting for nearly 7% of the
continent's gross domestic product, he
added.
"We need to make sure that as we are
using international cloud platforms and
offerings like Google and Facebook, we

Bruce Taylor, group technology director:
group information services at Dimension
Data, said digital transformation often ends
up changing the business and its business

Africa's digital
economy (as measured
by total ICT spending)
will reach $315 billion
by 2025, accounting
for nearly 7% of the
continent's gross
domestic product.
BRETT SINCLAIR, head: digital products
at Barclays Africa Group

are not just giving away our information,
interactions and networks but we are also
benefiting sufficiently to create our own
digital economies."

Who’s driving?
Based on input from experts at the Summit,
the chief executive officer should be driving
digital transformation in organisations.

Mpumi Nhlapo, T-Systems

model, so it's a focus a CEO should drive.
Taylor, however, noted that for
transformation to be successful there have
to be supporting actors across the business.
"I don't think it's an individual that will
support the CEO in driving the digitisation of
the business model. I think marketing, your
internal IT environments, as well as your
operation environments will be involved."

MPUMI NHLAPO, head of demand
management at T-Systems SA

Maurizio Canton, CTO Europe,
the Middle East and Africa at TIBCO
Software, noted that although there
are different people driving innovation
and digitisation inside the business, the
CEO remains an important figure in the
process.
Len de Villiers, chairman of the CIO
Council of South Africa and group
CIO at Telkom, believes it's not one
single individual who should drive
digital transformation: it should be a
collaboration between C-suites.
"The leadership team of an
organisation – if I call it the C-suite –
they are all accountable for the journey.
It's not something you give to an
individual and say you are accountable
because digital connects everything in
the company to everything else.
Mophethe Moletsane, general
manager, digital commercial
management at MTN Group, said in the
telecoms industry the chief digital officer
is the one driving transformation.
"Telcos before, were selling airtime or
a little bit of data. Now we are moving
in a situation where there are new
business streams altogether like gaming,
video and the like. In those types of
environments, having a chief digital
officer to come drive the agenda is a lot
easier or a little less complex."

January 2017
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SECURITY
Blue Turtle
extends
Imperva
partnership
Blue Turtle has extended its
partnership with Imperva, with
the introduction of Imperva's
cloud solutions meeting the
need for security aimed at cloud
applications. The partnership
provides Blue Turtle's customers
with market-leading cloud and
on-premises security design to
protect business-critical data
and applications. Imperva has
extended these capabilities
to cloud and SaaS, including
Microsoft 365, while introducing the new Skyfence CASB (Cloud
Access Security Broker) to deliver an all-round cloud security suite.
Willem Barnard, IT Risk & Security Business Unit manager at Blue
Turtle, says: “We are excited to be able to offer Imperva's latest
cyber security technology to our customers.”
www.bluesecure.co.za

Blue Turtle,
Cybereason
announce
strategic
partnership
Blue Turtle and Cybereason
have announced a
strategic partnership.
The partnership helps
solidify Cybereason’s
growth in sub-Saharan
Africa by providing Blue
Turtle's client base with
Cybereason's market-leading military-grade, real-time endpoint
detection and response (EDR) platform. The reality is that
hackers are getting better at exploiting various organisations' IT
environments. Cybereason offers a real-time attack detection and
response platform that uses endpoint data to detect and remediate
simple and complex threats. This world-class technology will
further assist in protection against advanced cyber threats, for
instance, cyber criminals have long considered the African region
as opportune to commit their criminal acts.
www.bluesecure.co.za

INTERNET
An increasing
African demand
for remote
peering services
says WorkOnline
Pan-African terrestrial Network
Service Provider, Workonline
Communications, has seen
increased demand since turning
up remote peering services
to the London Access Point
(LONAP) Internet exchange
point, a little less than a year
ago. London is one of the most
densely connected cities in
the world and with a list of
active members, including
global networks, Londonbased businesses, and FTSE100
companies, LONAP members
exchange traffic through a
network of interconnected
switches hosted in the LONAP
data centres, across the city
of London and Docklands.
Workonline Communications
made access to this Internet
exchange point available in
sub-Saharan Africa late
last year.
www.workonline.co.za
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Partnering
to make a
difference
Pan-African wholesale
network service provider
Workonline Communications
and Business Services IT
(BSIT), a Johannesburgbased IT solutions company
with 15 years' experience
and an extensive wireless
network in Gauteng, joined
hands to provide improved
Internet access for Afrika
Tikkun's Phutaditjaba centre
in Alexandra, which supplies
crucial life skills development
and work readiness training
to the greater Alexandra
community, north of
Johannesburg. Slow Internet
previously presented a challenge
to the organisation, impairing its
efforts to provide quality online
education and training to the
community. While Workonline
sponsors the bandwidth from
their network, BSIT provides
the last-mile connection for the
Alexandra centre.
www.workonline.co.za
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splitsecnd, Orange Business Services
innovate emergency response
splitsecnd is the first portable emergency response device that
plugs in to the 12V outlet of any vehicle. Once plugged in, drivers
have instant access to automatic crash detection, 24/7 emergency
assistance, pinpoint roadside assistance and real-time GPS vehicle
monitoring. Working with Orange Business Services, splitsecnd
ensures drivers, no matter where they are located, have access to
emergency assistance, no cellphone required. Splitsecnd will be
available in North America, Europe and SA in the fourth quarter
of this year. Mark Kenealy, senior VP, Americas, Orange Business
Services, said: "We look forward to serving as a trusted partner to
splitsecnd.”
www.orange-business.com

What you can
expect from
XContent
It is important to note
the difference between a
consumption-based pricing
model and a subscriptionbased model, says XContent.
Explaining the company’s
approach to help clients avoid
the ‘consumption gap’, Danie
de Lange, XContent Managing
Danie de Lange, XContent
Director, says "Our cloud
solutions approach is a hybrid one where the best of both models are
brought together.”
www.xcontent.com

Events Calendar
2017

BUSINESS
By: ADMIRE MOYO

Gauteng talks up
township ICT revolution

F E B R U A RY
ITWeb Cloud Summit
Date: 9 February 2017
Venue: Focus Rooms,
Sunninghill

ITWeb Governance,
Risk & Compliance
Date: 21 February 2017
Venue: The Forum,
Bryanston

MARCH
ITWeb Business
Intelligence Summit
Date: 14 -16 March 2017
Venue: The Forum,
Bryanston

MAY
ITWeb Security Summit
Date: 16 - 18 May 2017
Venue: Vodacom World,
Midrand

T

he Gauteng provincial government has
called for an information technology
revolution in the province's townships
through establishing local digital
entrepreneurs.
Addressing the maiden Gauteng eKasi
ICT Summit 2016 in Soweto, economic
development, environment, agriculture
and rural development MEC Lebogang
Maile and MEC for finance Barbara Creecy
said the revitalisation of Gauteng's
economy in general and the township
economy in particular is an important
focus of the provincial government.
The event, themed "Building digital
entrepreneurship in townships", attracted
the participation of more than 500
delegates from government, agencies and
businesses.
The summit was co-hosted by the
Innovation Hub, an agency of the
Gauteng provincial government. It
focused on discussions on innovation,
IT infrastructure development, Internet
connection trends, and human resource
development.

Tomorrow's Bill Gates
The MECs urged government, agencies,
businesses and the whole society to
increase their awareness of the digital
revolution while drastically stepping
up ICT application to enhance their
performance.
"A lot of successful organisations in
South Africa and globally owe their success
to their use of technology in their business
processes," said Maile.
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The focus on revitalisation of the
township economy has offered the
township market a needed boost, as many
business activities are now taking place in
townships more than before, he added.
"It is a very exciting moment to see
the initiatives that are coming out of the
townships. It is amazing to see people with
limited resources coming up with such
brilliant innovations. It tells you that if we
can invest more into these areas, a lot can
come out. We can discover the Bill Gates of
tomorrow," Creecy said.
According to Creecy, ICT-enabled public
service delivery offers an opportunity to
improve efficiency and access to public
services; develops the transparency
and accountability of governments; and
empowers citizens to better participate in
decision-making processes.
"We believe that the successful
achievement of many of our goals lies
in investing in young people. For that
reason, we are working in partnership
with organisations that are working
to provide training in digital skills to
young entrepreneurs. This will help
build Gauteng's ICT skills base and create
opportunities."

Political will
SA has had a perennial shortage of skills,
especially in the ICT sector. Townships
have also been largely marginalised,
especially with the roll out of ICT.
Moira de Roche, independent learning
specialist and director of the Institute of
IT Professionals SA, says townships have
lagged behind mostly because of lack of
infrastructure and understanding the need
for ICT.
"I have always maintained that
communities will find a way to
accommodate and safeguard ICT if they
see how it will help improve their daily
lives. Also, it is difficult to make money in
poorer areas – so it is all very well getting
entrepreneurs to set up ICT resources, but
it is less easy to make money in poorer
communities."
De Roche believes government needs
to subsidise this in some way – maybe
supporting a few of the many NGOs that

Top
Jobs
try to help with this. "It is unfortunate that
there are so many NGOs in South Africa who
all try to do the same thing, which dilutes their
ability to get funding. Perhaps the answer is for
a government agency to bring together a few
NGOs to establish sustainable ICT centres."
She adds data costs and access to the
Internet remain as possibly the biggest barriers
to ICT entrepreneurship in the townships.
"We can bring ICT to all communities, but
‘political will' to make it happen is essential.
And sustainability must be a goal – too often
something is set up, makes a difference
for a short time, and then for some reason
system of South Africa, we will not enable
disappears. This disheartens communities,
our people to demonstrate their inherent
and probably makes them apathetic to any
ability to innovate value creation through
potential improvements."
technology."
Economic value
According to Schofield, the difficulty
of calling for "an information technology
ICT veteran Adrian Schofield believes there
revolution through building of local digital
needs to be a differentiation between ICT
entrepreneurs" is that it sounds good but
reaching townships, as in access to mobile
means nothing.
telecommunications, and ICT reaching
townships, as in tools for adding economic
"How would we translate that objective
into productive action on the ground?
value.
The technology hubs that are beginning
"In spite of the lack of progress in
to show results in limited locations must
government's plans to increase affordable
access, a high proportion of township
be the inspiration for similar clusters
residents are able to use digital communication in townships – but that takes serious
investment, serious money put into
facilities. What is missing, though, is the
buildings, infrastructure and personnel in
fundamental understanding of the potential
a sustainable long-term creation of venues
for the technology to create or enhance their
income-generating potential," says Schofield.
where the potential ‘digital entrepreneurs'
can be nurtured."
"Until ICTs are integral to the education

Senior .Net
Developer

IOT.NXT
At least 3 years work experience as
a dedicated/professional software
developer
R30, 000 to R55, 000
per month
Gauteng
Ref: 270556

SQL Data Base
Administrator

SMART INTEGRATED SOLUTIONS
4-6 years’ database administration
experience in large databases using MS
SQL Server 2012/2016
Negotiable
Western Cape
Ref: 270521

Senior Data Scientist

STANDARD BANK
Mine data from primary and secondary
sources, plus clean and prune data to
discard irrelevant information
Negotiable
Gauteng
Ref No: 270434

Data Analytics Team Lead
NEDBANK
3-5 years' in a Data Management/
Business Analytics/
Data Warehousing role
Negotiable
Gauteng
Ref No: 269718

IT Infrastructure
Manager

EOH RECRUITMENT SOLUTIONS
Requirements: 5 years' + experience
within a similar infrastructure role
R55,000 to R85,000 per month
Gauteng
Ref No: 270620

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
January 2017
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SOFTWARE
DVT automates software
testing for Doddle
Software and services specialist DVT has been contracted by the
pioneering UK parcel company Doddle to automate the testing of
its frequently updated Web and smartphone software applications
at DVT's Global Testing Centre in Cape Town. One of the fastestgrowing start-up companies in the UK, Doddle is the easy way to
collect, send and return parcels. Gary O'Connor, Doddle CTO, said:
"We were introduced to DVT as a solutions provider who could
help us to find a way to automate a lot of our software testing.
They've provided very practical and efficient solutions, enabling us
to focus on our customers."
www.dvt.co.za

Lack of tech
infrastructure
investment
could hinder
growth, warns
Epicor
Businesses operating in
developed markets risk
falling behind businesses
in emerging markets
that are placing greater
importance on leveraging
technology to fuel
growth. Global research
from Epicor Software Corporation, a global provider of industryspecific enterprise software, found 54% of emerging market
business executives cited "technology leadership" as a significant
growth factor, compared to just 36% of those in developed
countries. Of those surveyed globally, three-quarters (75%)
of businesses in emerging markets agree that flexible working
practices and technologies, such as mobile working, are significant
in helping retain key people, compared to just 62% of those in
developing countries.
www.epicor.com

INDUSTRY SOLUTIONS
Frankfurt
Airport relies
on Panomera
Frankfurt Airport, the largest
passenger airport in Germany,
is planning to construct a new
terminal, Terminal 3, to be
completed by 2022. Perimeter
security is particularly
essential, and the people responsible at the airport operating
company, Fraport, became aware of Panomera multifocal sensor
technology from Dallmeier in a test run involving many well-known
camera manufacturers. Only a few multifocal sensor systems were
needed by Frankfurt Airport to provide the requisite protection for
the entire expanse. The network cameras were mounted on buildings
that already existed and installation was carried out by Dengel
Telekommunikation.
www.dallmeier.com
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R3.7bn in policy payments handled
by EasiPol annually
Funeral insurance is the most prevalent form of insurance in SA, with
just less than 90% of all risk cover being attributed to this form of
insurance, more than a quarter of which is informal. This is reflected in
the 4.2 million policies RubiBlue's EasiPol product has running through
its policy management software, and the R3.7 billion in payments
it collects annually. "We currently work with 550 funeral policy
providers, and are signing between 20 and 30 new funeral parlours
onto our product monthly," remarks RubiBlue MD Chris Ogden. EasiPol
is a tool to prevent inaccurate reporting and poor customer service.
www.rubiblue.co.za

Archiving as a
service drives
Redstor’s 2017 tech
vision
Redstor, a specialist cloud software
and backup services provider, used
the annual Redstor Backup Pro Partner
Event, held on 15 November, at the
Radisson Blu, to push the relevance
of its existing product features, Full
System Recovery and InstantData, as
well as the journey towards archiving
as a service (AaaS) and intelligent
tiering data with analytics. Delegates
were able to network and share
information about how best to protect and grow cloud backup and
disaster recovery revenue, as well as gain deeper insight into how they
can benefit from Redstor’s technical roadmap for 2017.
www.redstor.com

CHANNEL
ATIO announces
partnership with Tripwire
ATIO, a specialist provider of ICT solutions in sub-Saharan Africa,
has announced a partnership with Tripwire, a leading global provider
of security and compliance solutions for enterprises and industrial
organisations. "ATIO is very pleased to have secured this partnership,"
said Tim Courtenay, MD of ATIO's telecoms division. "We see a
significant need in our markets for their solution offering and believe
Tripwire will add great value to our customers' business processes."
Neil Harvey, VP of sales for Europe, Middle East and Africa (EMEA) at
Tripwire, added: "We are thrilled to welcome ATIO as a partner.”
www.atio.co.za

Introducing the digital talent bursary
worth up to US $10 000 from:

Are you the digital talent of tomorrow?
Brainstorm and Digital Skills Academy are
offering a chance to win a place on Digital Skills
Academy’s highly acclaimed international B.Sc.
degree programmes in digital skills, covering
full tuition fees worth up to US $10 000.*

The bursary programme is open to working
professionals in financial services, telecoms,
media, technology and other sectors in
South Africa, that meet the criteria of being
‘Promising Digital Talent’.

Apply now at www.DigitalSkillsAcademy.com/bursary
*Terms and conditions apply. Closing date for entries is 28 november 2016.

COMPANY NEWS

ENTERPRISE
Pure Storage
achieves
industry-best Net
Promoter Score

Scott Dietzen, Pure Storage

Independent solid-state array
vendor Pure Storage says its
Satmetrix-audited Net Promoter
Score (NPS) has increased to
83.5. “It is rare to see consumer
companies, let alone business-tobusiness vendors, achieve scores
higher than 75," said Richard Owen,
CEO of Satmetrix, who added that
Pure is within the top 1% of B2B
companies for NPS performance.
www.purestorage.com

Dell EMC doc platform
a saving for the enterprise
The Dell EMC Enterprise Content Division (ECD) has announced
the availability of the latest version of the Dell EMC Documentum
Platform, an industry-leading enterprise content management
repository. Documentum 7.3 significantly reduces total cost of
ownership and time associated with upgrades by creating easier
delivery and deployment of new applications and enabling a
cloud-first strategy, both of which address the demands of existing
customers and the broader content management community.
"Today, nearly all enterprise organisations take a ‘virtualised server
only' approach to new applications in their data centre," said Mark
Arbour, head of Product Management for Documentum Products,
Dell EMC Enterprise Content Division.
www.emc.com

Wipro launches AgileBase
platform on Microsoft Azure
Wipro, a leading global information technology, consulting and
business process services company, has successfully launched its
DevOps platform, AgileBase, on Microsoft Azure. This solution
enables global enterprises to adopt DevOps in a fast and cost
effective manner. The Wipro AgileBase platform has been published
on Azure Marketplace and can potentially reduce the DevOps
set-up time by up to 90%, while eliminating manual efforts visa-vis traditional deployments. Enterprise customers have started
adopting DevOps tools to be agile and automate their development,
testing and operations environment. The platform complements
the existing investments made by customer organisations and helps
accelerate the software delivery process.
www.wipro.com

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Co-innovation showcased
at COIL launch
With the launch of Africa's first SAP Co-Innovation Lab (COIL),
South African businesses have a platform on which to build unique
and innovative technology solutions. Designed to facilitate projectbased co-innovation with SAP's partner ecosystem, the lab offers
access to a worldwide network of expertise and best-in-class
technologies and platforms. COIL's unveiling saw the exhibition
of the power of co-innovation in solutions like the infrastructure
asset management platform, co-innovated by EOH SAP Solutions
and EOH divisional entity IMQS. This engineering solution, created
for engineers, allows municipalities to manage their infrastructure
digitally in real-time, and to benefit from a holistic view.
www.eohsapservices.co.za

EOH SAP coinnovates
engineering
solution
Technologies like those offered by
EOH divisional entity IMQS, along
with EOH SAP solutions, are being
employed in Africa for future smart
problem-solving and efficient
operations. Msunduzi Municipality
in South Africa is using the
technology for its water and
sanitation operations, replacing the
paper plans of the city with digital
geospatial plans. EOH's IMQS
platform allows the municipality
to manage and maintain its
infrastructure, water velocity, pipeline pressure, material, average daily
demand, zones and reservoirs in real-time. “It gives a holistic view that
is graphically represented in an integrated asset management, GISbased system," explains Rob Knight, CEO of IMQS.
www.eohsapservices.co.za

INDUSTRY SOLUTIONS
nCoded
Solutions, Adlam
Engineering
partner on
Preactor
In January 2014, nCoded
Solutions partnered with
Adlam Engineering in the
implementation of Preactor
400 APS. By May of that year,
the planning department was
Frikkie Bekker, Adlam Engineering
able to use Preactor to schedule
all the production resources, considering the availability of raw
materials and components. Two years later, Adlam Engineering
reports customer service improvements of 20% and throughput
improvements of 22%.
www.ncoded.co.za
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SOFTWARE
TIBCO Mashery
recognised by
Gartner

Acronis adds to
its softwaredefined storage

TIBCO Software, a global
leader in integration, API
management and analytics, has
been positioned by Gartner as
a leader in the October 2016
"Magic Quadrant for Full Life
Cycle API Management" for the
third consecutive time. "We're
excited to be a leader in this
Magic Quadrant for the third
time," said Thomas Been, chief
marketing officer, TIBCO. "We
believe Gartner's recognition
validates our comprehensive
API platform as the connective
tissue for digital business.
There's never been a more
critical time for integration
efficiency, and Mashery's
complete API life cycle
management prowess both
streamlines and strengthens
our entire spectrum of
integration solutions."
www.tibco.co.za

Acronis Storage, the softwaredefined storage behind the
award-winning Acronis cloud
infrastructure, is now publicly
available to service providers
and business customers. This
major release is designed for
heterogeneous commodity
off-the-shelf hardware
and incorporates Acronis
CloudRAID and Acronis
Notary with blockchain, to
provide configurable levels of
redundancy and indisputable
proof that the stored object data
has not been modified. Local
Acronis distributor Synapsys
has announced the release. “The
world around us is becoming
increasingly digital and the
creation and value of data has
expanded to include all parts of
business and personal lives," says
Synapsys MD Peter French.
www.synapsys.co.za

Juniper Networks announces security
portfolio enhancements
Juniper Networks, an industry leader in automated, scalable and
secure networks, announced security portfolio enhancements that
extend threat prevention deeper into the network – down to the
switch level. These new and upgraded solutions include a new Policy
Enforcer, which automates the enforcement of security policies
across the network and quarantines infected endpoints to prevent
threats across firewalls and switches through Junos Space Security
Director. Additionally, Juniper Networks’ Sky Advanced Threat
Prevention (ATP) is now available on the vSRX Virtual Firewall, as
well as across the SRX Series Services Gateways, extending protection
from sophisticated malware across virtual and physical firewalls.
www.juniper.net

THE WORLD’S FIRST

DIGITAL BUSINESS
PLATFORM
Only one software platform stands out by
enabling the most capable, scalable IoT solutions:
Software AG’s Digital Business Platform.

Address: Cnr Culross and Main Road, Bryanston, Johannesburg
Tel: +27 11 317 2900
Email: sagsa.info@softwareag.com
Website: http://www.softwareag.com/za/
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SOFTWARE
BMC,
Turbonomic
partner to
deliver agility,
optimisation

BMC wins three
Stevie Awards
for Great
Employers

BMC, the global leader in
IT solutions for the digital
enterprise, and Turbonomic,
the autonomic cloud
platform, have announced a
partnership whereby BMC will
resell Turbonomic, further
enabling BMC's TrueSight
customers to fast-track
their digital businesses. The
partnership leverages the
best of both solutions to help
BMC customers get the most
out of their application and
infrastructure resources
and ongoing investment.
As organisations accelerate
virtualisation and cloud
computing initiatives to
deliver applications and
digital services faster and
more efficiently, they require
real-time analytics on resource
utilisation based on application
workload demand to improve
performance and reduce costs.
www.bmc.com

BMC, the global leader
in IT solutions for the
digital enterprise, has won
Gold, Silver and Bronze
Stevie Awards in the first
annual Stevie Awards for
Great Employers. BMC
took Gold in the Human
Resource Information
System category, Silver in
HR Technology Solution
Provider of the Year, and
Bronze in Employer of the
Year – Computer Software –
More Than 250 Employees.
"We're immensely pleased to
receive these Stevie Awards,
which serve as important
validation of our mission
to help companies become
modern, people-centric
digital enterprises that
support the dramatically
changing needs of customers
and employees," said Monika
Fahlbusch, chief employee
experience officer at BMC.
www.bmc.com

High cost of legacy ERP systems
Legacy software is often no longer updated or maintained, usually
discarded in favour of more modern or new offerings, according to
local business solutions provider, One Channel. This means as the
software degrades over time, it gradually slows down every single
business process and potentially causes disastrous errors in the data
entry or manufacturing processes. One Channel CEO Bernard Ford
says the legacy of enterprise management systems is one of poor
quality reporting, inefficiencies and extremely high running costs.
"Companies using these outdated systems urgently need to adapt to
the changing landscape that allows for anywhere, any-device access."
www.onechannel.co.za

36

| January 2017

DVT builds strength-based culture
Software and solutions specialist DVT has launched a professional
business coaching service in Cape Town focused on helping
technology companies and IT professionals build a strengthsbased culture to markedly improve performance, delivery and
value. Spearheaded by DVT principal consultant and coach, Carina
Fourie, the new service is an extension of the professional coaching
DVT has already been providing its staff, making it available for
the first time to clients and third parties wanting to optimise both
workplace and personal performance. Fourie says coaching plays
an important role in an agile environment, both from a change
management and team optimisation perspective.
www.dvt.co.za

Governments
struggle with
outdated
systems

Obsidian
Systems tackles
strategy at
Scrum Alliance

The legacy of enterprise
management systems
used by parastatals and
state-owned enterprises is
renowned for its exorbitant
software development and
implementation costs as a result
of inadequate IT requirement
scoping and current legacy
solutions pricing structures.
The high running costs and
recurring expenses for ongoing
changes and upgrades is
normally the reason for the
poor return on investment.
One Channel CEO Bernard Ford
says the lack of standardisation
and myriad bolt-on, as well
as bespoke, components that
typically make up the current
systems are open to error. Postmodern ERP systems cater
for the global realities of this
changing landscape, says Ford.
www.onechannel.co.za

Leading provider of open
source software and services
Obsidian Systems was a proud
sponsor of the annual Scrum
Gathering South Africa,
hosted by Scrum Alliance,
on 3 and 4 November, in
Cape Town. Founded in 2001,
Scrum Alliance is a non-profit
professional membership
and certification organisation
established to ‘transform the
world of work' by engaging all
stakeholders on international
best practices and values
that help create and sustain
effective workplaces of the
future. Agility is the central
theme and this year's event
featured keynote presentations
from Danie Roux, Jim Benson
and Gitte Klitgaard, who spoke
on issues including the courage
to be agile.
www.obsidian.co.za
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Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

