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S

outh Africa’s ICT landscape has experienced a ‘seismic shift’,
according to an ITWeb/T-Systems survey (page 8), and this is
because companies are accelerating their digitisation efforts.
The survey - Sourcing ICT in a Cloud World - offers up several
thought-provoking takeaways, one of which is that two-thirds
of organisations are increasing their IT budgets – despite the
impact of a challenging economic environment. Another is that
the majority of respondents indicate that contract flexibility is
crucial when engaging with an ICT service provider.
Change, it seems, is the order of business in South Africa today.
And in our coverage of the ITWeb Data Centre Summit 2016,
we are further reminded of the impact of critical technologies
on business, with seasoned researchers claiming that cloud
computing is driving the local data centre market – valued at
$140 million.
This and a lot more from the continent’s growing ICT space
packed into this issue.
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OPINION

The comeback kid
Pokémon Go brings a struggling Nintendo back to life. But it's not the
first time it has had to be resuscitated.
gifted the gaming world with various
iterations of the Game Boy; its second go at a
handheld gaming console. While the Game
Boy proved to be a tremendous success, with
the dawn of the new millennium, the brand
made a rather fantastic faux pas.
Looking to compete with gaming consoles
released by its main rivals Sony and Microsoft,
Nintendo debuted the GameCube. It was an
epic fail and saw the consumer electronics
and software company experience a sizable
decline in market share. Nintendo was
dubbed a commercial failure and desperately
needed to make a move to catch up to its
competitors.

Change is as good as a
holiday

By JOANNE CAREW

I

f the few years I've spent writing about
technology have taught me anything,
it is that this industry is an exceptionally
fickle one. One day yours is the gadget that
consumers simply cannot do without and the
next, you're old news. Just ask BlackBerry,
Nokia and Kodak.
Had I written this column more than two
weeks ago, the globe's largest video game
company by revenue, Nintendo, would
almost certainly have featured on that list. But
how does a company that has had so many
big success stories manage to falter? Let's just
say, the Japanese multinational has had its fair
share of ups and downs over the course of its
rather extensive history.
Nintendo has actually been around since
1889, at which time it sold handmade playing
cards. It may surprise you but differing
varieties of these playing cards were actually
Nintendo's meal ticket until the early 1960s.
It was between this time and the late eighties
that it found success via everyone's favourite
moustachioed plumber Super Mario, a gorilla
called Donkey Kong and the lovely Princess
Zelda.
During the course of the 1990s, Nintendo
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Another thing I've learnt during my time
working in the tech space is that companies
need to keep tabs on the latest trends. In
fact, where possible, they need to be trend
forecasters that respond to changes in the
market before they happen. One of the
biggest mistakes made by has-beens like
Nokia and co was that they failed to evolve
with their competitors and as a result, fell
behind the pack. Easier said than done but an
essential for modern tech success.

Nintendo's answer to
its market slump was
to think outside the
box. Literally.

The recovery that Nintendo enjoyed in the
wake of the Wii launch was described by some
as one of the greatest business turnarounds in
history.
Nintendo's answer to its market slump
was to think outside the box. Literally. While
industry insiders sounded the death knell
for the embattled business – some predicted
it would scrap its hardware efforts entirely
– Nintendo was developing something

that added a little something new to the
gaming consoles of days gone by. With the
introduction of a motion-sensing control, the
Nintendo
Wii was a real gamer-changer. The graphics
weren't great and processing speeds were
below par but the Wii gave gamers something
a little different.
The recovery that Nintendo enjoyed in the
wake of the Wii launch was described by some
as one of the greatest business turnarounds in
history; the Wii essentially brought Nintendo
back to life. Well, for a while at least.
Over the next few years, Nintendo would
falter again. That is until last week.
Enter Pokémon Go.

A world divided
Craze doesn't seem like a strong enough word
to describe what has happened in the last
few days around the augmented reality game
that everyone is talking about. In less than
a fortnight, millions around the world have
downloaded Pokémon Go, making jigglypuffs
and wigglytuffs commonplace in current
conversation.
I must confess, I'm still undecided about
this one. And I'm not the only one. Some
reports have chosen to highlight the security
concerns associated with strolling around
with your eyes glued to your smart device;
blissfully unaware of the goings on around
you.
Others have argued that getting people
out from behind their computer screens can
actually be good for us – acting as a distraction
for those suffering from depression and even
helping people lose weight.
The beauty of the Pokémon Go concept
in itself is that the company has combined
our nostalgia for days gone by with new
digital technology to create something that
is actually pretty simple. Do I think it's a
good thing that adults are having some fun
in a world that can often be a real downer?
Of course. Do I think it's a tad disconcerting
that a friend of mine recently walked 3km in
the wrong direction simply because he was
chasing a Pokémon? Most definitely.
Either way, Nintendo isn't complaining.
Its share price has risen 50% since the game's
release. Whether it can translate this hype
into a sizable amount of cold, hard cash – only
time will tell.

COMPANY NEWS

BUSINESS

Do you need
innovative
change in your
business in
today’s fast
paced
environment?
Do you have increasing data
dependency?
Continuous change in data,
volume and size?
Do you need to reduce risk
and prevent data loss?

Technology and the
changing role of the
finance executive
"Businesses, and specifically, financial
professionals, need to understand their
own business processes enough to
evaluate systems and their ability replace
or integrate with existing processes, and
we are able to assist them with this," says
Marius Fabian, MD of SAP ERP solutions
provider 4most. 4most is a gold partner at
the Finance Indaba Africa 2016, taking place
on 13 and 14 October 2016 at the Sandton
Convention Centre, in Johannesburg. As
a conference for financial professionals,
the Finance Indaba is set to create an
environment unique to the finance sector,
which presents insights into, among others,
the technology and services available to
make informed choices.
www.4most.co.za

• Big data transfer, collaborate, protect
and analyse
• Patch deployment, synchronisation or
data sharing
• Address POPI Act requirements
agency accreditation

On a current POC we reduced a
global credit bureau’s file transfer
environment from 17 hours to 3
minutes.

Can you afford
not to speak to us?
sales@montanadc.com
www.montanadc.com

ITWeb Brainstorm
partners with MTN
on Awards

Improving mobile
banking experience

• SIPRNET & JWICS military and security

compliancy

The ITWeb/
CareerWeb 2016
IT Salary Survey
is under way.
Now in its 17th
year, the survey
is established as
South Africa's
definitive tech
salaries and
Ranka Jovanovic, ITWeb
careers guide.
ITWeb editorial director Ranka Jovanovic says
the ITWeb/CareerWeb survey collects data
directly from ICT professionals and captures
over 3 500 entries every year.
www.itweb.co.za

ITWeb's Brainstorm magazine has joined
MTN's Women in ICT – Partnership for
Change Awards as the print media partner.
The initiative, the first of its kind in the
South African ICT sector, is the brainchild of
MTN SA CEO Mteto Nyati, and was launched
earlier this month in partnership with
Kagiso Media. It aims to acknowledge and
celebrate the contribution made by female
professionals in the growth of SA's ICT sector,
and to attract women professionals to the
industry. Nominees will be judged by a team
of professionals, including veterans of the ICT
sector, public and private sector leaders, and
entrepreneurs.
www.itweb.co.za

Let us show you how our
solutions, including a
brand new file transfer
protocol, can meet your
requirements.

• FIPS 140-2 financial institution

Is your
salary hot
or not?

Reverend Dr Vukile Mehana, chairman of Sizwe IT Group

Sizwe IT Group backs
educational
initiative
Sizwe IT Group sponsors Step Up 2
A Start Up III – one of South Africa's
most widely supported and revered
educational initiatives to empower
youth. Organised by Primestars
Marketing, Step Up 2 A Start Up is
a nationwide initiative designed
to ignite entrepreneurial passion,
promote forward thinking and
develop business skills.
www.sizwegroup.co.za
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South Atlantic Solutions is continuing in the
aggressive pursuit of its intended destination
in the banking solutions sphere of the global
market. This has been evidenced by another
addition to its growing suit of impressive
solutions designed for the banking world.
South Atlantic Solutions has over the decade
operated with the view that "IT" solutions for
banks require constant radical strides to be
made in its "R&D" space. This must be done
with a view to providing impressive practical
solutions at reasonable costs. The new and
upgraded release of its mobile banking
solution called mTransact is a faster, safe,
secure, flexible and ‘rapid to deploy’.
www.satso.com

COMPANY NEWS

BUSINESS
A trailblazing
partnership
The partnership between Instacom
and Working on Fire, one of South
Africa's leading expanded public
works programmes, has emerged
from a need for cost-effective and
reliable communication, a need
Instacom is able to fill by providing
solutions with compatible devices
which allow for world-class
communication, management and
C
tracking. Quality communication
will empower the Working on Fire team to manage time more accurately
and work more efficiently, wherever the team is. Working on Fire
manages an Integrated Fire Management Program, which includes fire
management planning, detection, prevention, suppression,Mdispatch
and co-ordination, and community fire awareness activities.
www.pushtotalk.co.za

FOR ALL YOUR
DATA CENTRE
INFRASTRUCTURE
NEEDS

Y
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CY

CMY
Team Pulse

Pulse Gaming announces
Plantronics as title sponsor

K Gaming,
Plantronics is excited to announce its role as title sponsor of Pulse
a multi-gaming organisation in South Africa with teams across a number of
competitive gaming titles. The sponsorship kicked off with the Dota2 team
(puLse.Salt) in the NavTv Gigabyte Challenge, which took place on 18 June.
www.plantronics.com

EET Europarts acquires
Spanish market leader
EET Europarts continues its consolidation in the IT market with the
acquisition of Import Cable. Import Cable is based in Madrid and has 20 years
of experience in the computer connectivity market. The company is a trusted
supplier for installers of IT throughout Spain. As official distributor of major
brands, Import Cable has continually added new, high quality products to
meet the needs of its customers, keeping in stock more than 4 000 products,
in cables, racks and connectivity devices for immediate delivery. The
acquisition is part of EET Europarts´ ambitious growth strategy, counting
more than 30 successful acquisitions over the past 20 years.
www.za.eetgroup.com
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19” Racks
Aisle containment
Structured cabling
Datcentre solutions
Power management
Monitoring
Tools and testers
www.datanet.co.za
+27 (0) 11 990 6000
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Brainstorm’s 2016
CIO Directory:
Industry 4.0 and
the CIO
The seventh edition of the annual
ITWeb Brainstorm CIO Directory
profiles over 200 of Africa's key IT
decision-makers. The directory
provides a handy guide to the
executives responsible for making
the technology decisions at South
Africa's leading organisations, in
both the public and private sectors.
In addition to 216 CIO profiles, this
invaluable compendium provides
forward-thinking articles around
the fourth industrial revolution, or
Industry 4.0, where humans and the
Internet of things converge. Alison
Job, editor of the directory, says:
"Every year we endeavour to bring
something fresh to the directory,
and this year we've tweaked the
format of our profiles slightly.”
www.itweb.co.za

Getting the culture
right to serve
the customer
The culture of a business is an
important contributor to the
profitability and growth of a
business; if the culture isn't right,
it impacts how employees and
service engineers work, which
directly impacts customer loyalty.
That's according to Paul Wendlandt,
customer services support manager
at Kyocera Document Solutions South
Africa, who adds that generating
great customer service requires
time, training and a dedicated team.
"Customer service goes beyond
just answering a customer's call or
responding to a Facebook complaint,"
Wendlandt says. "Truly great
customer service is influenced by the
top level and the culture that they
enable to exist within the company."
www.kyoceradocumentsolutions.
co.za

Learners of the Chris J Botha Secondary School, in Bosmont, south of Johannesburg,
received a computer lab sponsored by Software AG SA.

Students reap the
benefits of computer tech
This Mandela Day, learners of the Chris J Botha Secondary School,
in Bosmont, south of Johannesburg, received a brand new computer
lab sponsored by Software AG South Africa. In addition, the top
performing computer science student for the year will receive a
bursary to further his/her studies in the ICT field next year.
www.softwareag.com

COMPANY NEWS

Neotel is
the Better
Communications
Backbone for
Business.

TECHFORUM

Migrate to Neotel’s Data
Centre and benefit from
operating your business
directly on SA’s better
communications backbone.

Organisations turn to
hybrid cloud
Cloud computing is in it for the long haul.
However, businesses know the transition
to cloud is not a simple or instant one.
Responsible CIOs will want to make sure
their applications and data stored in, or
accessed from, the cloud are secure, and
that adopting the cloud will result in
cost savings. Perhaps most importantly,
says Richard Vester, director of Cloud
Services at EOH, CIOs will want to ensure
that business operations will continue
uninterrupted during the transition. "To
get this right, businesses need to view the
cloud as a model, as opposed to a location.”
www.eohcloud.co.za

Louw Labuschagne, CS Interactive Training

Suckered by a
software vendor
As a small training and consulting
firm specialising in establishing and
adapting best-practice methodologies for
organisations, I should have known better
than to just buy software to address my
own internal challenges in CS Interactive
Training, says Louw Labuschagne, partner
at CS Interactive Training. My nightmare
started as we decided to broaden our
training focus and also focus on individual
professionals who might be working
on a small team in large organisations,
or heading up the ICT function in a
smaller organisation, or an independent
consultant or contractor that needs to
have better insight in applying a toolbox of
methodologies.
www.csinteractivetraining.com

This is your father’s
storage industry… but
not for long
There has been little impetus for enterprise
storage solutions to innovate – until now,
says Scott Dietzen, director, Emerging
Markets, Europe, Middle East & Africa,
Pure Storage. Most enterprise storage
solutions in use today were designed
20+ years ago. Storage has been stagnant
because of mechanical disks, says Dietzen.
www.purestorage.com
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Ultra-fast Internet access


Exponentially improved
resilience




Businesses that move towards
hyperconverged solutions are most likely
to close the skills gap, release big data and
drive innovation, according to a research
report by VCE, the converged platforms
division of EMC. Barry Cashman, EMEA
VP for VCE, says the move to converged
infrastructure will help traditional IT
departments to be repurposed into
business-savvy units that drive customer
satisfaction. VCE surveyed more than 2 700
business and IT professionals in Europe,
the Middle East and Africa, and came up
with an extensive report detailing the
current IT landscape. The report is entitled:
"Endangered IT: IT needs to reclaim
technology or lose its voice forever."
www.emc.com

September 2016

Radically enhanced
connectivity performance

Rock-solid security

Converged solutions,
repurposed IT can
drive innovation

Scott Dietzen, Pure Storage
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Significantly reduced costs

Switch to Neotel
Call 0860 NEOTEL
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SOURCING ICT IN A CLOUD WORLD SURVEY
By SUZANNE FRANCO

Seismic shifts in ICT
outsourcing
The new way for organisations to engage ICT providers.
learning. In stark contrast, the portion that
relates to traditional IT infrastructure and
maintenance budgets is shrinking.”
Emphasising the changing nature of
outsourcing is the survey’s statistic that
almost 60% of companies feel contract
flexibility is very important. Only 4% said
it is not important at all.

A new deal

MPUMI NHLAPO, Head of Solutions and
Demand Delivery at T-Systems South Africa

S

outh Africa’s technology outsourcing
market is in the midst of massive
changes, as organisations accelerate the
pace of their digitisation efforts.
A recent ITWeb survey – Sourcing ICT in
a Cloud World–conducted in partnership
with T-Systems SA, revealed two-thirds
of organisations are increasing their IT
budgets, despite the challenging macroeconomic climate that has forced costcutting in almost every other facet of
business.
“Spurring this increased spend is
a drive to invest more heavily in the
digital assets and tools that will enable
faster transformation – as companies
digitise processes, enhance customer
experiences, and (in some cases) entirely
reinvent their business models for the
digital age,” comments Mpumi Nhlapo,
head of Solutions and Demand Delivery at
T-Systems South Africa.
“These new investments are being
channelled into areas like cloud
computing, big data, enterprise mobility,
social tools, automation and machine
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T-Systems has introduced a new approach,
which it calls ‘un-outsourcing’ – doing
away with multi-year contracts that keep
clients locked-in.
According to Nhlapo, this approach
addresses what the survey revealed to be
the top three most pressing concerns for
clients when entering into outsourcing
agreements: pricing structure (56%),
service quality and availability (47%) and
liability and risk (40%).

Almost 60% of the
companies feel contract
flexibilty is crucial,
according to the
Sourcing ICT in a Cloud
World survey.
“Across every area of the technology
landscape, outsourcers will be forced
to operate in far more competitive
environments, no longer able to rest
on their laurels with contracts where
customers carry the majority of the risk.
Essentially, they’ll need to become true
partners that enable customers to achieve
their business imperatives,” notes Nhlapo.
It seems highly likely that fixed-term
contracts will soon only exist for the more

commoditised areas of one’s IT portfolio –
the likes of desktop and network support,
for instance, he adds.
Tellingly, 32% of survey respondents
said they are actively assessing alternative
‘asaservice’ arrangements and service
providers, which reflects the way
competition will heat up in the coming
months and years.

Cloud trends
While cloud adoption is certainly at
the heart of any company’s digital
transformation journey, there is still a
strong sense of hesitancy when it comes to
public cloud platforms. The survey revealed
the most common cloud strategies being
pursued are either off-premises private
cloud solutions or on-premises selfmanaged private cloud.
Nhlapo comments: “As the industry
clarifies the benefits of private, hybrid and
public cloud for the customer, their sense
of security is fundamentally allayed by the
following: Where is my data residing? Is
it secure? How well is it being managed?
Management services of the off-premises
private cloud (virtual private cloud) versus
on-premises self-managed private cloud
is the raging debate, as business pushes for
more services that can be easily accessed.”
More than half of respondents cited
their companies have a developed sourcing
strategy, while 15% have no sourcing
strategy in place at all.
The majority (66%) of respondents
indicated their companies’ budgets
allocated to outsourcing projects have
increased within the last three years.
“Most organisations are experiencing
a reduction in capex budgets,” Nhlapo
continues, “and have a rather stable or
increasing opexbudget. This is very typical
of the industry, and the resulting need for
solution providers to enable customers to
maximise operating budget and move new
projects to an outsourcer.”
He also believes the upsurge of cloud
solutions as a business is a savvy platform
continues on page 10

SOURCING ICT IN A CLOUD WORLD SURVEY

DO YOU HAVE A FORMAL ICT SOURCING STRATEGY?

NO
15%

YES - Extensively
developed
21%

YES - Moderately
developed
36%

YES - Minimally
developed
27%

HOW MUCH OF YOUR IT BUDGET WILL GO TO OUTSOURCING
PROJECTS IN 2016?
32%

10% or less

17%

21 - 30%

11%

41 - 50%

11%

More than 50%

HOW LONG HAVE YOU HAD AN OUTSOURCING SERVICE
PROVIDER?
Other
6%

MOST COMPANIES HAVE
HAD LONG-TERM
RELATIONSHIPS WITH THEIR
SERVICE PROVIDER.
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32%

Business
processes

29%

Security
services

29%

Infrastructure

18%

CRM

18%

ERP
1-2 years
26%

5+ years
49%

35%

Help desk

9%

31 - 40%

40%

Data centre
Network and
comms

19%

11 - 20%

WHICH IT PRODUCTS AND SERVICES DO YOU
CURRENTLY OUTSOURCE?

3 -4 years
19%

15%

SOURCING ICT IN A CLOUD WORLD SURVEY 2016
WHAT ARE THE MOST SIGNFICANT FACTORS WHEN CONSIDERING
ICT SERVICE PROVIDERS?
69%

Cost
Ability to provide services
on an ‘as a service’ basis

46%

Experience and track
record

43%

Ability to get access to
required skills and capacity

37%

Ability to address changes
in demands from business

36%

Ability to support digital
transformation

27%

25%

Established relationship
Clearly defined
transformation roadmap

17%

Alternative procurement
models

11%

WHAT ARE YOUR ORGANISATION’S ICT OUTSOURCING PLANS IN THE
NEXT 12 TO 36 MONTHS?		
48%

Assess alternative service providers
A move to as-a-service (aaS)
arrangement
Implement a change to selfoperation
Continue the present outsourcing
arrangement

19%

18%

14%

ABOUT THE SURVEY
The 2016 Sourcing ICT in a Cloud WorldSurvey was run online on ITWeb for a period
of two weeks in May to determine:
1

2

3

What are the key challenges that businesses face with the current IT contracting
models?
What are the most common causes of dissatisfaction with outsource service
providers?
What are their views on long-term outsource contracts vs ‘as-a-service’ models?

WHO RESPONDED
· A total of 425 people participated in the outsourcing survey; organisations of all sizes,
from a range of industries, were represented.
· Twenty-one percent were from large companies with between 501-5 000 employees,
while 13% were from multinationals with over 10 000 employees.

10

for customers to utilise their opexbudgets
in a more creative manner.
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Managing IT resources
more complex
The survey also revealed just under
half (49%) of respondents have had an
outsourcing service provider for five years;
19% between two and four years; and 26%
only recently, between one and two years.
Cost emerged as the single most
important factor when selecting an ICT
service provider (69), followed by ability to
provide services on an ‘as a service’ basis
(46%), and experience and track record
(43%).
“In a country that is dependent
on sourcing ICT from OEMs that are
predominantly international, the exchange
rate is a key measure in acquiring
technologies that are critical to business
success. This places a lot of responsibility
on organisations such as ourselves to
look to alternatives that still enable our
customers, despite these challenges,” adds
Nhlapo.
Looking further into the top criteria,
the survey revealed that flexibility, pricing
structure, ability to terminate contracts
and a clearly defined transformation
roadmap are the most important
expectations.
“Scope creep is a synonymous tag
associated with too many ICT projects,”
says Nhlapo. “A significant part of the
service level agreement includes how
services are costed against the backdrop
of customer experience. As the contract
matures, and the demands of the contract
expand, the biggest measurement is cost
containment.”
He adds that customers are now
interrogating the details of the contract to
fully understand what is actually included
in the price.
With regard to the respondents’
plans for ICT outsourcing in the next
12-36 months, 48% cited they plan to
continue with their present outsourcing
arrangements; 19% are implementing
a change to self-operation, 18% are
contemplating a move to as-a-service
arrangement, while 13% are actively
assessing alternative service providers.
“Based on a study done for T-Systems
by Gartner, traditional ICT outsourcing,
despite the hype of cloud-based options,
was still at the forefront of many CIOs’
considerations. This would be expected
when taking into consideration different
customer needs and support in addressing
ICT needs,” Nhlapo concludes.

ITWEB DATA CENTRE SUMMIT 2016
By REGINA PAZVAKAVAMBWA

Cloud drives data
centre market
Cloud computing is the primary factor influencing the data
centre market growth.

GEORGE ETHEREDGE, ICT research analyst
at Frost & Sullivan

C

loud computing is becoming more
popular in SA and is driving the data
centre market, said George Etheredge,
ICT research analyst at Frost & Sullivan,
speaking at the ITWeb Data Centre Summit
2016 in Johannesburg recently.
According to the Frost & Sullivan cloud
readiness index, the cloud services market
in SA is in a growth phase and is worth
$140 million, while Kenya and Nigeria are
still in an early growth stage - the Nigerian
market’s estimated worth is $90 million and
the Kenyan one is at $5.5 million.
Ertheredge noted cloud computing is the
primary factor influencing the data centre
market growth in SA as well as in Europe.
Also, the market is driven by the desire of
organisations to use an operational rather
than a capital expenditure model.
The high cost of on-premises solutions,
as well as the improved cost and quality
of connectivity are going to make using
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a third party data centre far easier and
cheaper, he said.
In terms of the third party data centre
market as a whole, the main barrier to growth
is the cost and reliability of power supply.
Global cloud players are also putting a
strain on the local market. For example if a
company decides to get its cloud needs from
Amazon, they are not contributing to the
local market, that money is going out of SA,
he added.
Lastly, there is a difficulty of pushing legacy
systems into the cloud. However, Etheredge
noted enterprises in SA have come to accept
that moving to the cloud is inevitable – they
are no longer asking if they should, but rather
how to get there.
Looking at the European data centre
market today, companies can get a glimpse of
how the South African cloud market will look
in the future.
He said carrier neutral co-location
providers will attempt to lure cloud providers
into their data centres in an effort to create an
ecosystem where cloud providers, network
service providers, IT service providers and

GERHARD NEL, global technology operations
at Standard Bank

ITWEB DATA CENTRE SUMMIT 2016

enterprise customers can interconnect.
He also believes managed hosting providers
will aim to enter the cloud market. "They will
either develop their own solutions or partner
with prominent players to offer solutions to
enterprises in transition to cloud." A good
example of this in SA is the IBM, Vodacom and
Gijima partnership which aims to offer firms
IBM cloud.

Skills and resources
Gerhard Nel, global technology operations at
Standard Bank, said although African countries
are making an effort in building up their data
centre infrastructure, they are challenged by a
shortage of skills and resources.
Africa is the fastest-growing region for
mobile technologies and data centres play
a big role in that demand, he added. But in
many of the countries on the continent the
infrastructure can't yet cope with the rapidly
growing interest and investment in technology.

Although African
countries are making an
effort in building up their
data centre infrastructure,
they are challenged by
skills and resources.
However, many countries are desperately
trying to develop new infrastructure to cater
for the massive data growth brought by the
high mobile penetration. “They are trying
to develop their countries into first world
countries, but they do not always have access
to the resources they need to do this. This
presents immense opportunities for investors,”
said Nel.
Infrastructure service providers need to
understand the environment and the problems
the countries in this region face in operating
and maintaining data centres. "Because Africa
is a continent and not a country – you cannot
standardise how data centres are operated in
this region – different markets have different
levels of maturity. Every country is unique,
with different culture, requirements and
expectations."
One of the biggest challenges for data centres
in Africa is the power grid. Rapid growth
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of IT demand in Africa has created a massive
demand for power. However, electric power
in many African countries is still inaccessible,
unaffordable, and highly unreliable, said Nel.
“About 90% of the rural population in Africa has
no access to electricity, with Ethiopia and Kenya
among the most severely under-powered.”
Also, trained staff in data centre
operations is still a scarcity. “What is not
often recognised is that most data centres in
Africa are managed by IT staff who are not
adequately trained in data centre operations,
let alone optimisation and virtualisation
strategies and optimal cooling techniques,”
said Nel.
Embracing changing requirements and
always re-evaluating business priorities are
critical to data centre success in Africa, he
concluded.

ITWeb Data Centre Summit
2016: From Legacy to the Next
Generation, held on 20 July at
The Forum in Bryanston, tackled
the challenges that face local
organisations in the management,
development and compliance of
the data centre.
Data centre and IT infrastructure
management professionals learnt
from experts and peers how
to deal with obstacles that are
specific to South Africa in power,
environment and customer demand
as well as the legalities of data and
digitisation.

COMPANY NEWS

TECH FORUM
The communications (r)evolution
Eduard du Plessis, MD of EOH Network Solutions Division,
explains that unified communications will form the bedrock of
all business communications in the near future. He says we are
already seeing widespread adoption of the types of UC currently
available, with much more powerful, integrated solutions not far
off. “When we look at the evolution of UC, we find it's essentially
the history of business communication. Most observers agree on
a single event in the development of telephony in the 1980s as the
beginning of UC. This was when rotary dial phones were replaced
by touch dial phones with buttons, effectively digitalising phones
in a primitive way.”
www.eoh-ns.co.za

How big data can equal loyal
customers for retailers
In the past few years, retail executives have been keeping a close eye
on innovation, not only in terms of products, but also in terms of
how to predict the most effective forms of customer service, pricing
and merchandising for their brand. There is little doubt that big
data will be the next frontier in helping retailers make smarter and
timely decisions to give customers exactly what they are looking
for, says Gary de Menezes, country manager of NetApp. Big data
analytics can be applied at every phase of the retail process – from
predicting trends to optimising pricing.
www.netapp.com

Preparing your e-mail archives
Migrating e-mail archives can be one of the more complicated
parts of a cloud migration, and there are plenty of horror stories
about the results of poorly managed attempts. With the right
preparation and tools, however, archive migration doesn’t have
to be a time-consuming and risky process, says George Amoils,
founder and director of Soarsoft International. "Much of the
complexity of archive migration can be mitigated by working
through a basic, four-step preparatory process," says Amoils.
www.soarsoftinternational.com

26 - 28 September I Cape Town, South Africa
www.gartner.co.za
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Drive digital to the core

Expand your 360 vision to drive digital to the core.
Should you require further information regarding the Symposium, please e-mail: symposiumafrica@gartner.co.za or call +27 21 794 4569
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Made in SA
overcomes
hidden FTTX
component costs

Early IT
engagement key
to M&A success
Within many industries,
mergers and acquisitions
are a common strategy
to help maximise profits
while spreading risk, say
Ramakrishna Avasarala,
SAP Oil and Gas consultant,
Wipro and Gavin Holme,
Country Head, Africa, Wipro.
Regardless of whether a
company has acquired another,
has spun off into a new entity,
or is divesting interests, it is
essential to effectively manage
IT as a key business goal.
Without effective IT integration
in the case of a merger or a
holistic and sustainable joint
IT model for a new entity, the
entire merger or acquisition
could potentially fall through.
Involving IT organisations from
the start is critical.
www.wipro.com

FTTX is in growing demand
across South Africa, but in
meeting this demand, it is
important for telcos to control
the costs of infrastructure
build without losing focus on
quality, says Clive Maasch,
General Manager at Tank
Industries. Price alone should
not be the determining
factor when procuring FTTX
infrastructure, he says.
www.tank.co.za

Clive Maasch, Tank Industries

Communications (r)evolution IP
Telephony and UC
In the workplace, millennials will demand the same
communication and collaboration technologies that they
use in their personal lives, making UC virtually mandatory,
says Eduard du Plessis, MD of EOH Network Solutions
Division. IP telephony uses packet switching to transmit
voice and fax that previously used to be sent over traditional
telephone systems. Effectively it applies Internet technology
to these transmissions, bringing it into the general Internet
communications transmission fold. Unified communications
wouldn't be worthy of the name if it didn't include voice
communications, which means that a way needed to be
found of integrating voice transmissions with other types of
communication, like e-mail and document sharing.
www.eoh-ns.co.za

Thinking
differently
about
storage?
Software-defined?
Scale-out?
Hyper-converged?
Then remember ...
Faster storage requires
faster networks!
Networking solutions from
Mellanox Technologies
are designed specifically
for modern day storage
platforms.
10/25/40/50 and 100Gb/s
Ethernet Networking
Switches • Adapters • Cables
• Software • Support

FINANCIAL
EMC reports
secondquarter
2016
financial
results

Ralph Berndt, Syrex

Cutting through
the connectivity
and value added
services noise
How can the business cut
through the noise to find the
best providers of connectivity,
network and cloud services
without wasting time, money
and patience, asks Ralph
Berndt, Director, Sales at
Syrex. The company has
developed an answer using
technology to locate and finetune technology – one request
via email and all is done.
www.syrex.co.za

EMC reported secondquarter 2016 financial
results. Second123rf.com/profile_olegdudko
quarter consolidated
revenue was $6 billion. GAAP earnings per weighted average
diluted share was $0.29 in the second quarter, up 16% year over
year. Non-GAAP earnings per weighted average diluted share
in the second quarter was $0.45, up 5% year over year. EMC
generated $1.6 billion in operating cash flow and $1.34 billion in
free cash flow in the second quarter, and ended the quarter with
$16.1 billion in cash and investments. Joe Tucci, EMC chairman
and CEO, said: "We had a strong second quarter and are well
positioned as we look forward to combining with Dell.”
www.emc.com
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Pokémon Go mad
With the help of serious amounts of big data, Pokémon Go
rockets into a whole new cross-section of the population..

JESSIE RUDD, BI consultant at PBT Group

I

n the space of a few weeks, an
augmented reality game called Pokémon
Go has managed to do the impossible. It
has surpassed WhatsApp, Instagram and
Snapchat and is on a par with Twitter for
daily, active, ‘on the app' users [1].
This is a game featuring Pokémon –
originally a Game Boy video game that
entranced children of all ages in the 90s [2].
It has somehow, with the help of serious
amounts of big data, rocketed itself into a
whole new cross-section of the population.

Pokewhat?
Those who are not gamers, or addicted to
their smartphones, are more than likely a
little perplexed by the whole phenomenon.
So then – what is Pokémon Go? To put it
relatively simply, it is a location-based,
augmented reality game for mobile devices,
developed by a company called Niantic for
iOS and Android operating systems.
Augmented reality is a technology that
overlays a generated image on a user's view
of the ‘real' world. This overlaying of images
creates a composite view, viewable only
via the application doing the overlay. So,
basically, there is a game that is overlaying
itself on Google Maps, directing players to
various sites to ‘capture' various Pokémon.
The brilliance behind this secondgeneration phenomenon has been many
years in the making.
It all comes down to big data.
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In 2011, the company behind Pokémon
Go, Niantic, released a game called Ingress.
Ingress was one of the first of its kind.
A fitness game, otherwise known as an
exergame, Ingress relied heavily on the
telematics that is present in all smartphones
on the market nowadays. Telematics can
be used to track body movement and
reactions, which is exactly what Ingress did
for Niantic.
This completely new and revolutionary
method of collecting data used the game to
direct users and players to various ‘portals'
or sites, which were initially extrapolated
from geotagged photos on Google Earth.
Players were also actively encouraged to
submit more sites for consideration, and
to date, around five million sites have
been approved for use [1]. These sites were
suggested, collated, collected and verified
using serious advanced analytics and big
data.
These sites are approved for use by games
like Pokémon Go, which, by the very nature
of what they are, are going to give rise to a
whole new mountain of big data; and not
just any big data – relevant right now big
data.
One of the biggest drawbacks and
problems with big data is that it is, more
often than not, historical data, without
context and relevant meaning. Not in this
case. For the first time, on a scale that can
truly be called big, big data is relevant and
extremely powerful. This may explain why
many attempts to hack the game have
already been documented. This may also
explain why people are being warned to be
careful – which may also be why this step in
a new direction is a little bit scary.
For the first time, on a scale that can
truly be called big, big data is relevant and
extremely powerful.
Let's be real for a moment, using a simple
example. Google, with very little effort, is
already fully capable of determining where
someone is, how s/he got there, how long
it took to get there, how long the person
will be there for, etc. All this is calculated
because the person set up an appointment
on Google Calendar, synced a reminder
with his/her phone, and looked up the

destination on Google Maps. Without too
much effort, an entire company knows
exactly where this person is. The thing
is, however, there is an inherent trust in
‘corporations'. Users assume, or hope, the
companies have an ethos in place that will
protect them from abuse or exploitation.
So, imagine then how much power
someone with less-than-desirable
intentions would have, should they be able
to get access to the Pokémon Go server?
How much traffic they would be able to
direct or divert, exactly where they want?

Endless possibilities
Doom and gloom aside, though, let's
think about the practical applications
of exergames like this. Let's say I paid a
company like Niantic to ‘place' one of the
‘collectables' near my coffee shop. My
sales would skyrocket. The marketing
possibilities are quite mindboggling.
Let's take it a step further though. This
same method of data collection could just as
easily be tweaked by marketing companies
to collect and collate real-time data. This
data can then be stored and analysed to
become intelligent data, giving invaluable
insight into where a person shops, how long
they stay in a shop for; and then, of course,
billboard placements along the route they
travel to get to the shop can be undertaken.
Having this data intelligence means a
business can develop and offer customised
offerings based on the initial real-time
location that was achieved from the data
collection. In fact, when looking at the bigger
‘data' pictures and thoroughly following the
data processes, the possibilities are limited
only by the imagination.
Data collection like this, along with data
analysis, is fast becoming mainstream.
Unless marketing companies get good data
collection methods in place, with wellequipped and forward-thinking analysts
who can also analyse the data effectively,
they are soon going to find themselves lost
in the world of 1 and 0.
But right now, in a world of Pokémon
Go mad and no real clue how to navigate
around it, the answers might just lie in data
collection, analysis and intelligence.

INDUSTRY INSIGHT: BUSINESS INTELLIGENCE

Talking big data strategy
Companies must perform an honest and extensive data analysis as a
way to inform their strategy for the future.

D

espite the challenges and barriers
surrounding big data adoption in
SA (see previous Industry Insights in this
series), companies are realising they have
to embrace it. But, as is the case with any
new approach, the key to success lies in
getting the strategy right.
Every business is constantly collecting
data. From entrepreneurs, small to
medium enterprises or large companies
– the digital age sees all companies
being driven by data. For big data to be
effective, value needs to be extracted
from the influx of data coming from
multiple sources on a real-time basis.
There are numerous examples of how
companies are benefiting from putting
data at the core of their organisational
structure and utilising analytics to
deliver improved productivity and costefficiencies across the business.
Big data is no longer something that
should be considered a separate element
of the business. Rather, it becomes
part of normal business operations as
it permeates virtually every facet of
corporate (and at times personal) life.

Strategic outlook
So, is it a case of devising a new big data
strategy, or rather needing to adapt what
already exists with data and analytical
components?
According to Gartner's Nick
Heudecker, big data is no longer
something exotic. Instead, he writes:
"Big data has evolved to integrate
into a number of areas, including
advanced analytics and data science,
business intelligence and analytics, and
information infrastructure, to name a
few."
From this, it seems the focus should be
on how data can be put to use effectively
inside the company. For traditionalists
who are still entrenched in a legacy
approach, this might be the biggest
hurdle to overcome. Yet, the willingness
showed by businesses to try and leverage
their data signals the makings of real
organisational change. Throw in the
popular phrase of ‘making informed
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decisions based on real-time access to
data', and it becomes clear why there are
so many converts.
This is what business has been about
since day one. Decision-makers need
information. They need it to examine a
number of things, including measuring
the performance of the company when
it comes to products and services; how
they cater for customer requirements;
and also what the company should do to
remain competitive in a digitally driven
environment.

Investment required?
Some cynics might argue the big data
push is just another way IT vendors can
make more money from companies
that are becoming increasingly adept at
managing their technology themselves,
or, potentially, using hosted environments
more effectively. All of this is leading to a
reduction of IT spend, creating a knockon effect for vendors that need to factor in
declining budgets.
The willingness showed by businesses
to try and leverage their data signals the
makings of real organisational change.
Despite the level that data has integrated
with business, the reality is that existing
architectures are often not built for the
real-time demands of today. An overly
rigid reliance on legacy systems and an
unwillingness (whether for budgetary
or other reasons) to rip-and-replace
systems and processes for more modern,
big data-friendly ones can often stop
implementation before it even starts.
This is why an honest and thorough
data analysis needs to take place as a way
to inform strategy for the future. Looking
at the state of the existing data (and its
associated systems and processes) in
the company can provide useful insight
into how the plan going forward needs
to be developed. At its heart, a mind-set
of unlocking business value needs to be
adopted. This value can only truly be
accomplished when the company looks at
how data, analytics, and the tools being
used work together and make for better
decisions.

MUGGIE VAN STADEN,
MD of Obsidian Systems

Business versus
technology
Fortunately, this is not an ‘all or nothing'
approach. As has been seen with cloud
migrations over the years, often, the best
way to become more data-friendly is to
do the roll-out in phases. Irrespective of
which departments or business elements
migrate to the big data environment, the
golden thread needs to be matching the
strategy to the financial priorities of the
business.
Having this link provides a clear focus
of how best to utilise the business' data
in as beneficial a way possible. While
technology has a role to play in this, it
should not be the determining factor in the
big data strategy. Instead, the company
should rather consider how business and IT
elements (or even assets) complement one
another as a way to unlock data value.
The nature of a competitive environment
forces business to evolve. There is simply
no alternative to going the big data route.
Business should proactively look at ways of
embracing this migration, and with many
businesses seeing the benefits of becoming
more customer-centric, the push is already
there to do so.

INDUSTRY INSIGHT: CLOUD

Is your cloud
solution bullet-proof
Services will go down at some point, but proactive planning
can make the world of difference.

KEVIN HALL, National Sales Manager, Elingo

I

n a world where uptime guarantee is
the order of the day, and the clients and
consumers demand 24/7 availability from the
vendor, how does one emerge as an alwayson service and meet the needs of a growing
user base?
The reality is that services will go down
at some stage, and the level of preparation
and preventative planning will make all the
difference to user experience.
Planning for emergencies, and truly testing
the worst-case scenarios, is the most effective
way to go about things. If the client trusts the
vendor, then the vendor needs to make sure
that trust is met with the utmost effort to
ensure reliability.
The architecture in cloud offerings lends
itself to many solutions and options to provide
the end-user with the peace of mind that the
technology can – and will – provide service all
the time, every time.
* Make sure that if the client wants to access
the vendor's service and solution, it is easy and
user friendly
Vendors want to have the client using what
they have as much as possible to accomplish
daily tasks. The cloud provider has a monthto-month arrangement, so it is in the interest
of the vendor to make sure the end-user is
well trained, and understands the value the
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technology offers.
If every user questions the reliability of
the solution, or does not use the application
provided, it is quite possible the duration of
the contract will be curtailed. This is because
the business partner simply will not renew
the contract with a vendor that does not
understand the requirements.
* What happens if the vendor solution fails?
Many cloud providers will mention their
solution is based on a few data centres or
locations; however, there are challenges when
looking at the cloud-based system in South
Africa.
In the South African market, the data needs
to be stored in a local location, which can be
based in a data centre. However, if the data
centre goes down, the client will probably want
to access the information from another data
centre, which means the historical information
needs to be replicated in another location.

Testing the worstcase scenarios is the
most effective way
to go about things.
Testing the worst-case scenarios is the most
effective way to go about things.
Some providers also create direct
connectivity links to data centres. If the data
centre fails, those links will not keep the
solution running, and it could also mean the
MPLS or other solutions need to be rerouted to
allow the client Internet access. Additionally,
the solution provided needs to have open
Internet-facing access for clients that need to
make use of the business solution while their
data centre is being repaired.
* Business continuity requires the solution be
resilient and best in class
When looking at reliable cloud solutions, it

must be understood what the impact is on the
rest of the business. While many companies
believe cloud systems will resolve their business
continuity issues, this is not always the case.
A mature business continuity plan looks at
the whole business process, from location to
disaster recovery and other measures, to ensure
the business is able to function without all the
optimal resources when faced with a crisis.
* Change control and notifications of
maintenance
Clients will understand that to deliver a
quality solution, there will be occasions when
the vendor will need to upgrade software and
do routine work on its server infrastructure.
Although the disruption to service might be
minimal, it's always best to let clients know that
some work is being done in the background.
Most cloud providers, virtual servers, and
other technologies, like software networking,
are making these changes much simpler, and
easier to plan for – the key is for the vendor to
communicate with its client base.
The vendor must make sure it always
understands the implications of its service to
its clients. It might build a solution to isolate
certain parts, to enable the vendor to provide
only must-have services if there is an outage.
Special functionality or applications need to be
switched off to ensure the core solution is still
available to all the vendor's clients.
Make sure to always prioritise paying
customers. A vendor's trial customers or
free customers need to be able to receive a
reduced service to give those paying customers
preference; this also includes capacity planning
and making sure that if the vendor has a
significant number of requests, its service is not
affected.
The design and application of cloud services
makes the solution attractive to companies
with large requirements for business continuity
and disaster recovery.
When the cloud providers follow best
practice methods, and make sure the solutions
they provide meet the clients' needs and
requirements all the time, every time, these
cloud providers will become the preferred
solution.
Cloud solutions should just work, all the
time, every time.

INDUSTRY INSIGHT: SECURITY

The dangers of privilege
In the connected world, privilege offers a useful back door
for hackers intent on compromising systems.

A

ll those who use computer systems are
granted privileges which determine the
level of access they have to those systems and
the data they contain. Some users are granted
wide privileges and are known as privileged
users. Clearly, once one of their credentials
is compromised, it's an "Open Sesame" for
hackers keen on searching for the family silver.
Too often, though, people tend to think
these privileged users are organisational
insiders with a clear understanding of
their roles and responsibilities relating to
network security. Of course, if one of these
insiders goes rogue, or their credentials are
compromised, they can certainly be a source
of much damage.
But, the potential vulnerability is much
broader and it's not fully recognised by
system administrators and security officers.
Experience shows that third parties with
privileged access have actually been the source
of some of the biggest breaches caused by the
compromise of privileged users. These third
parties could include vendors, contractors,
business partners and others who have been
granted privileged access to corporate systems.

VIP
For example, several major breaches in the US
were caused when an authorised third-party
user's credentials were compromised and used
to penetrate the network and its resources,
illicitly. Compromised third-party credentials
were used in the widely reported breaches at
Target, Home Depot and the US government's
Office of Personnel Management.
Today's integrated value and supply chains
are one driver for expansion in the universe of
privileged users. Another is the embracing of
technologies like virtualisation and migration
to the cloud.
When it comes to the cloud, part of the
danger lies in the growth of ‘shadow IT'.
What happens when individual business
units bypass the corporate IT department to
access cloud services independently? This
creates a whole category of privileged users
of which the IT and security departments
have no knowledge.
Even more disconcerting, some privileged
users might not be human. In both cloud
and virtualised environments, automated

5

| September 2016

configuration and provisioning tools driven
by scripts and programs have introduced
even more ‘users' with significant access
to, and authority over, large tracts of
infrastructure. In a similar vein, over
the years, growing numbers of scripts
and programs are added, each requiring
administrative or sensitive access to databases
or other applications and systems.
Access by these tools, scripts and programs
is controlled by authentication. Unfortunately,
the authentication credentials are typically
hard-coded into applications or configuration
files, where they present an easy target for
malicious users, whether insiders or outsiders.
Even more disconcerting, some privileged
users might not be human.
Companies need to identify all the accounts

Even more
disconcerting, some
privileged users
might not be human.
with privileges and the credentials associated
with them. These credentials are the nexus of
risk, because they are exploited by hackers.

Four steps to
breaking and entering
Gain access. Having successfully hijacked a
user's credentials, the hacker will enjoy the
same level of access. Hackers use social sites
like LinkedIn to identify and target individuals
within a company, who are likely to have
privileged access. Increasingly sophisticated
spoofing or spear phishing (e-mails that
appear to be from a recognised organisation)
can now fool even experienced people into
handing over credentials.
Elevate privileges. The next step is for the
hacker to elevate the privileges of the hijacked
credential, typically by compromising other
privileged credentials. The hacker can use his

MICHAEL HORN, Security Business Unit
Manager, CA Southern Africa.

extra privileges to prevent his existence
and activity being observed by altering
or disabling logging software, or by using
malware.
Perform lateral movement and
reconnaissance. It's highly unlikely that a
hacker will be lucky enough to have entered
into the part of the system with the data
and applications that most interest him.
These would typically be card-payment
processing systems, proprietary data,
personnel records and the like. Having
obtained extra privileges, the hacker can
now begin to explore the system to discover
where the targets are located, and gradually
gain access to the relevant systems.
Do it again. Having found one target, the
hacker can just keep on trawling through
the system in search of the next. As many
public breach reports show, hackers can
spend months and even years carefully
exploring a target network to find their
targets and achieve their goals – be they
disrupting systems, stealing data and so
forth.
That's the challenge. In my next Industry
Insight, I will explore how to combat it.

COMPANY NEWS

CHANNEL
Palladium
enters the cloud
Palladium Business Solutions
has signed an enterprise
agreement with Microsoft
to host clients' data in the
cloud. This means clients
are no longer required to
purchase costly hardware in
the form of servers or have
upfront fees to purchase the
MS SQL server database. This
option gives Palladium clients
the ability to choose the
deployment option that fits
their specific needs, whether
it is on-premises, in the
safety of their own file server,
data centre or in the cloud.
This is a flexible and costeffective option for mediumsized businesses and offers
extensive benefits for growth
and expansion.
www.palladium.co.za

Even Flow
Distribution
partners
with MikroTik

IndigoCube named
exclusive reseller of
Outpost 24
Outpost24, a supplier of best-inclass vulnerability management
solutions, has named IndigoCube
as exclusive reseller of its software
in Africa. Based in Sweden,
Outpost24 develops software to help
organisations identify vulnerabilities
in both their IT and operational
technology systems, and then take
remedial action. "Cyber threats are
always evolving, and so are your
systems, so continuous monitoring
for vulnerabilities is a critical
component of the cyber security
mix," says Godfrey Kutumela,
head of Cybercrime and Security,
IndigoCube. "Our strategy is to
partner with leading vendors, and
we are thus delighted to be working
with the leader in vulnerability
management."
www.indigocube.co.za

Rittal – The System.
Faster – better – everywhere.

The industrialisation of data centres

Even Flow Distribution, as
one of the leading voice,
video and data distributors
in South Africa, is proud
to announce its latest partnership with MikroTik. MikroTik has a wide
network of distributors and resellers all over the world, and Even
Flow is proud to partner up with this innovative brand.
www.evenflow.co.za

Improving healthcare
delivery in Africa
The benefits of bringing SCCT (supply chain control tower) technology
to healthcare delivery in Africa are immediately apparent: implementing
these solutions would ultimately ensure the end-user – in this instance,
the patient – receives the right medicines, in the right place, at the right
time. SCCT technology does not stand alone, however. Without the right
infrastructure in place – whether physical, systems or technology – a
supply chain control tower would not be able to operate optimally, or
sometimes even at all. Resolve Solution Partners, an Imperial Group
company, has long seen the need for an SCCT solution in Africa.
www.resolvesp.com

As a leading systems
provider for over half a
century, Rittal continuously
evolves to bring you the
ultimate in enclosures,
power distribution, climate
control, IT infrastructure
and software and services.

RiZone –
Data Centre
Infrastructure
Management
Software
The management
platform for all
components in the
physical data centre
infrastructure.

• A smart modular system, from IT rack to fully-fledged data centres
• Efficient solutions for rack, suite and room cooling
• High-performance management software (DCIM) with suitable interfaces
• Online tools facilitate selection

IT infrastructure: Flexible. Standardised. A perfect fit.
Tel: +27(11) 609 8294 • Fax: +27(11) 452 5816 • E-mail: info@rittal.co.za • www.rittal.co.za
Join the conversation:
ENCLOSURES
FRIEDHELM L O H GROUP
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Rittal is ISO 9001:2008 and ISO 14001:2004 certified.
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INDUSTRY SOLUTIONS
OmniCube case study

Manny’s Timber
and Hardware
uses K8
Established in 1987, Manny's
Timber and Hardware has been
with Kerridge Commercial
Systems for nearly 10 years.
KCS South Africa implemented
K8 ERP in September of 2006,
the implementation decision
being driven by the need to
streamline manual processing,
together with the vast number
of reports that can be exported
or displayed reflecting real-time
information. Over the years,
Manny's has found K8 supported
its growth and has provided
improved reporting capabilities,
management controls, stock
management, and flexible
sales and delivery methods.
Jenna Kyriakides, financial
manager, said: "We have a great
relationship with Kerridge; there
is so much flexibility within the
K8 system.”
www.kerridgecs.com

inContact
leverages
BMC’s TrueSight
solutions
BMC, the global leader in IT
solutions for the digital enterprise,
has announced that inContact,
the leading provider of cloud
contact centre software and
workforce optimisation tools,
is leveraging BMC's TrueSight
solution to increase the speed and
efficiencies needed to support
its rapid business growth. Using
the solution, inContact was able
to correlate its forecasted sales
with system data, enabling the
company to accurately plan
for additional infrastructure
resources needed for onboarding
new customers each quarter. Ken
Wood, senior manager, enterprise
management Tools at inContact,
said: "BMC's TrueSight solution
gives us the immediate insight
we need into the utilisation
and performance of our cloud
infrastructure.”
www.bmc.com
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GetSmarter
makes an
educated
decision
Online education company
GetSmarter has successfully
implemented Acumatica
Cloud ERP, the fastest growing
business management software
in mid-size businesses.
Anthony Saunders, GetSmarter
CFO, says Acumatica was the
best decision. "We went live in
just under eight weeks from
the start of the project, which
is traditionally unheard of in
the ERP space.”
www.palladium.co.za

The Namibia Institute of Pathology (NIP) decided it was time to bring
all of its IT operations in-house to gain better management and
control. It had been using physical servers, with storage associated
to each, and relying on tape backups. NIP didn't have any disaster
recovery capabilities. It did have multiple sites and the need for
modernisation, consolidation, data protection, high availability, and
of course, disaster recovery. NIP wanted a data-centre-in-a-box
solution that would simplify its IT environment. The company had
used SimpliVity technology to run NIP's systems, including core
business applications, so the solution was a logical choice.
www.simplivity.com

SA Tool goes live on K8
cloud-based Web Builder
Established in 1983 as a power tool repairer, Johannesburg-based
SA Tool is an agent and distributor for many leading brands of
power tools and personal protective equipment. SA Tool signed up
with Kerridge Commercial Systems (KCS) for K8 ERP in 2011. In the
past five years, SA Tool has grown substantially and has benefited
greatly from the K8 ERP system; improved stock management,
elimination of manual processes and quality support are just a few
of the benefits it has received from K8. In 2014, it moved from an
on-premises server to the KCS Cloud platform.
www.kerridgecs.com

RSA gives
Berkshire
Bank a boost
RSA, The Security Division
of EMC, has announced that
Berkshire Bank has upgraded
its security infrastructure using
an array of RSA solutions.
Executing on a multiyear, multi-stage security
modernisation plan, the bank
integrated the RSA Archer
platform and RSA Security
Analytics solution into its
enterprise security operations.
Utilised together, the new tools
help to achieve compliance
with banking regulations,
create a centralised platform
to maximise efficiencies as the
bank continues to grow, and
are designed to strengthen
visibility to detect and respond
to today's evolving threats.
Founded in 1846, Berkshire
Bank and its affiliates provide
a broad array of financial
services.
www.emc.com
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Saudi Telecom Company
goes agile with Juniper Networks
Juniper Networks, an industry leader in automated, scalable and
secure networks, has announced that Saudi Telecom Company
(STC), the largest telecommunications company in the Arab world,
has deployed Juniper Networks' Contrail Networking to create
automated, best-in-class cloud services for its customers. STC is
pioneering the use of network function virtualisation in the region,
enabling it to offer customers accessible, dynamic online services and
applications rapidly. This approach is also expected to increase STC's
business agility and revenue growth. With dedicated cloud services
powered by Contrail Networking, STC now has a fully scalable,
flexible resource to sell to subscribers and customers on demand.
www.juniper.net

COMPANY NEWS

HARDWARE
Make your business win with MDS
Some document solutions companies offer you a solution that isn't
adaptable. This means your business needs to make some changes
to fit into the solution provided. However, some document
solutions companies will design a specific solution that fits
perfectly into an existing business processes. Kyocera, for example,
optimises the business's entire document environment in five
flexible, carefully designed phases to determine the best possible
solution for its customer: assessment, design, implementation,
management and optimisation. Kyocera can help, and provides
tailor-made copier packages that fit the particular needs and
budget of every business, regardless of size.
www.kyoceradocumentsolutions.co.za

DEVELOP’s ineo
1100 packs
production
punch
DEVELOP South Africa
introduces the ineo 1100, an
entry-level printing system
that offers new applications
and contemporary functions
with a faster turnaround
time. This device is also the
first production printing
machine from DEVELOP to
support Konica Minolta's
OpenAPI technology, which
allows developers to create
applications that communicate
with this print system. "Not
Marc Pillay, DEVELOP SA
only is the ineo 1100 extremely durable, with a highly reliable
print engine," says Marc Pillay, CEO at DEVELOP, "it is also 5ppm
faster than its predecessor and displays great media flexibility in
handling a wide range of different print jobs in any workspace.”
www.develop.co.za

Lexmark
unveils
AccuRead
Automate 2.0
Lexmark has enhanced
its AccuRead Automate
application for
multifunctional printers
(MFPs). The new features
have been available since 1
August. AccuRead Automate
enables a Lexmark smart MFP
to capture, automatically
classify and route documents, while extracting key information
for file naming and indexing. Nathan Nayagar, MD for Lexmark
– South Africa & English Speaking Africa, explains: "Businesses
in South Africa struggle with capturing printed information and
retrieving it easily when needed. Often, manual steps are required
for before and after the scanning process, owing to the wide
variety of document types available.”
www.lexmark.com
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Supply chain
infrastructure solutions for Africa
Many African countries have experienced a surge in the volumes
of medicines and healthcare products moving through their public
health facilities, putting strain on existing infrastructure, and
affecting supply chain efficiencies, creating a demand for creative
and flexible solutions. Resolve Solution Partners, through its
division Resolve Capacity, has developed a unique answer to this
supply chain challenge in Africa. Tagged "In-a-Box" solutions,
these modular infrastructure designs enable the rapid commission
and installation of prefabricated warehouses, clinics, laboratories
and storage units with all the componentry required to deliver a
pharmaceutical compliant, validated, total solution, packed and
ready for delivery in 40ft containers.
www.resolvesp.com

Brother intros L6000 mono
laser series
Brother International, a leader in business IT peripherals that focus
on the ‘customer-first' approach, has launched the new L6000 mono
laser series that delivers high-speed reliability, low cost of ownership
and productivity for large corporates. Designed in Japan, the L6000
range offers a mono laser printer (HL-L6400DW) and a 4-in-1
multifunction centre (MFC-L6900DW) serving high print volume
workgroup environments. "The L6000 mono laser series offers the
reliable performance that Brother is known for, coupled with significant
innovations to meet the expectations of a modern workplace," says Dale
de Villiers, marketing manager at Brother South Africa.
www.welcome.brother.com

CHANNEL
First Distribution
refreshes
corporate identity

Debbie Abrahall, ETH Group

First Distribution, South Africa's
leading distributor for data centre,
enterprise and cloud solutions,
has assumed a refreshed corporate
identity as part of an expansion
strategy for the distributor's
holding group of companies. First
Distribution will comprise three
major business units, namely
Enterprise Solutions, Networking
& Security, and the Cloud division.
www.firstdistribution.co.za

COMPANY NEWS

SECURITY
New appliance
for up to 100 HD
channels
Dallmeier Electronic has
announced the IPS 10000, a
video appliance that can record
up to 100 HD video channels.
The new Smavia appliance
IPS 10000 is based on a highperformance server hardware
with multi-core CPU and
allows the recording of up to
100 HD video channels in real-time. Best matched components
ensure high storage speed. The integrated RAID 6 storage system
already provides a high storage capacity and can be expanded by an
external RAID 6 JBOD system. The appliance is the ideal recording
system for large video installations, eg, in stadiums, shopping
malls, casinos or convention centres.
www.dallmeier.com

VMC-2 now equipped
with touch-screen
With the VMC-2, Dallmeier offers a new video management
centre with touch-screen for the convenient and intuitive control
of video systems. The VMC-2 stands out due to its ergonomic and
intelligent design. It is made up of a touch-screen, a joystick and a
jog-shuttle. The individual components are modular and flexible,
ie, they are freely positioned and thus ideally suited for both leftand right-handed operators. Moreover, it is possible to use the
components independently as standalone devices. The VMC-2 is
compatible with SeMSy III video management systems and is DIN
EN 50130-4 compliant.
www.dallmeier.com

RSA unveils NetWitness Suite
RSA, The Security Division of EMC, unveiled the RSA
NetWitness Suite, an advanced threat detection and response
solution that helps security teams detect and understand
the full scope of a compromise like never before. Adding
new threat intelligence, behavioural, and automated
analytics capabilities to one of the industry's most advanced
security analytics solutions, the RSA NetWitness Suite is
engineered to provide a deep level of insight that security
teams need to contain and ultimately eradicate threats and
limit consequential business impacts. The offering has been
optimised to monitor a far broader set of attack vectors, while
capturing activity over long periods of time.
www.emc.com

Over-keen
would-be
Pokémon
trainers take
heed
South Africans who don't
want to wait any longer
to download Pokémon Go
from their official app store
may be searching for ways
to get the game onto their
devices. Many may have
succeeded via third-party
sites. But, Securicom, a
managed IT security services vendor, warns against it. "Pokémon Go
has been released in a few territories around the world, not including
South Africa, yet. But there are ways to get the game onto devices
and there are some big, trusted news and technology sites which
are telling people how to do it. In all cases, getting Pokémon Go onto
your device, as a South African, requires using un-trusted sites,” says
Securicom’s Michael Morton.
www.securicom.co.za
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Browsers critical
for maximising security
Protecting a network from today's cyber threats is an important
and daunting task, according to cloud-based provider of
Enterprise Device Protection iSheriff. The company says there are
dozens of tools to help security managers secure the enterprise. But
it should not be forgotten that Web security begins with the Web
browser, the basic tool that makes Web surfing possible. The way a
browser is set up to communicate with the Web is the place to start
to implement a lock-down security policy. During 2015, Google
Chrome was dominantly the most popular browser, with around
65% of the Web traffic.
www.isheriff.com

Breakthrough Acronis
Backup 12 solution
Synapsys, the Acronis distributor for SA and Africa, has announced
the local availability of the latest version of Acronis Backup.
"This is a significant breakthrough solution in the backup and
systems protection arena," says Synapsys MD Peter French.
"Whether on-premises, cloud-based or hybrid, this solution is
set to revolutionise data protection for SA customers. With most
business assets now being digital and not confined to a single device
or location, businesses need a backup solution that is designed
to provide complete data protection to support this new way of
operating. The new solution expands data protection to the cloud,
across physical and virtual systems.
www.synapsys.co.za

COMPANY NEWS

TELECOMS
Minister Siyabonga
Cwele launches
Tsolo special school
computer lab

Future-proof
your telephony
without spending
a fortune

The Minister of Telecommunication and
Postal Services Dr Siyabonga Cwele, the
Mayor of Mhlontlo Local Municipality,
Cllr Mandisa Giyose, along with the Chief
Executive Officer of Universal Service and
Access Agency of South Africa (USAASA),
Lumko Mtimde, recently launched the
Tsolo Special School computer lab, as part
of the broadband roll out plan in the Eastern
Cape. USAASA is established under the
Ministry of Telecommunications and Postal
Services to promote universal services and
access for all especially in underserviced
areas. "Post 1994 government promotes
quality education for all and Information
Communication Technologies (ICTs) in
education, empowering learners for digital
world," said Mtimde.
www.usaasa.org.za

To help you overcome your telephony
challenges, Innovo Networks offers
a range of comprehensive voice
solutions. Innovo Networks deploys
them using a number of approaches
to meet your specific requirements,
namely integrated, managed, hosted
or as a cloud services. The voice
network service is available in all
provinces and allows you to use your
MPLS network to make voice calls
at greatly reduced costs. In addition
to local voice services, the company
provides a single solution for both
international and domestic voice
services yielding cost reduction,
simplified vendor management and a
consistent architecture to support UC.
www.innovonet.co.za

Konftel Unite – one-touch conferencing app

Konftel launches
personal speaker
phone
Konftel will be releasing a long-awaited
product this month. The leading
manufacturer of conference phones is
about to take a step into the personal
speaker phone market with the launch of
its Konftel Ego. It's a portable device that is
perfect for Skype for Business conferences.
www.headsetsolutions.co.za

W

ith over 6 000 square metres of
floor space and 47 data centres
located across Africa and the Middle East,
MTN Business offers several solutions that
cater for your every need. From server
co-location, managed hosting and server
virtualisation to infrastructure as a service
through the cloud, we provide you with
cost-effective solutions that allow you
to focus on the most important thing,
your business.
Call one of our advisors today on
083 1800 or go to mtnbusiness.com/za

MetropolitanRepublic/19072

Don’t agonise
over infrastructure.
Focus on running
your business.
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THE COURAGE
TO GROW
IS BUSINESS.

REPORT

SOUTH
AFRICA’S ONLY
IT STRATEGY
BENCHMARK
REPORT
CIO’s CHANGING ROLE
BUDGETS
INNOVATORS vs LAGGARDS
SUPPLIER RATINGS
VERTICAL ANALYSES

In association with

215 pages

R999

DOWNLOAD YOUR
COPY FROM
http://books.itweb.co.za/
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With our partners,
we co-create the
personalized
connected experience
that delivers tangible
outcomes for our
customers and their
end-users.

COMPANY NEWS

BUSINESS
IRI among the 100 companies
that matter most in data

Esker enables complete
integration with Oracle E-Business

The IT landscape is always shifting and being contoured by external
market forces and internal industry initiatives. New requirements
for data management and analysis emerge and, in turn, fresh
approaches and technologies are developed. Vendors grow and
mature and sometimes outstrip others, while new start-ups
take root. Against this changing backdrop, each year, Database
Trends and Applications (DBTA) magazine presents a list of 100
companies that matter in data, compelling us to pause and reflect
on the market changes taking place. DBTA counted IRI among the
companies best addressing these changes by: processing MongoDB
data, ingesting MarkLogic data, and preparing data for Cassandra.
www.spi.co.za

SPI, the African distributor for utility software products and
services to the Open Systems segment of the IT industry and
the Southern African reseller for Esker, a leader in document
process automation solutions, has announced the availability
of the latter's solution integration with Oracle E-Business Suite
that enables Esker customers to receive supplier invoices directly
in Oracle E-Business Suite Payables application. With paper
and manual handling removed from the equation, companies
can dramatically improve their workflow efficiency and staff
productivity while providing full visibility and accountability
from start to finish.
www.spi.co.za

ENTERPRISE
Internet Solutions
opts for NetApp SolidFire
NetApp SolidFire, the leader in all-flash storage systems built for the
next-generation data centre, has announced that Internet Solutions
(IS), Africa's largest provider of managed network services, has
deployed its all-flash scale-out storage. Powered by SolidFire's
next-generation infrastructure that delivers guaranteed, predictable
performance, IS is the first provider to offer performancebased tiered services to customers in Africa. IS is a converged
communications service provider operating in 14 countries across
Africa, with international offices and points of presence worldwide.
The majority of its customers are listed in the Fortune 2000 in Africa,
including the Johannesburg Stock Exchange.
www.netapp.com

NETWORKING
Juniper Networks
joins Verizon’s
tech partner
ecosystem
Juniper Networks, an industry
leader in automated, scalable and
secure networks, has announced
it is part of Verizon Enterprise
Solutions' tech partner ecosystem.
With Juniper's Cloud CPE solution
serving as a foundational engine
for Verizon's Virtual Network
Services, enterprises will have
greater choice in selecting the
right solution for their needs. This shift towards network functions
virtualisation as a service delivery platform is transforming the
way service providers' managed services offerings are provisioned,
purchased and consumed – enabling greater levels of business agility
and drastically reducing operational complexities. Juniper's Cloud CPE
solution has also transformed the managed services model.
www.juniper.net
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Software AG
harmonises
data transfer in
Lidl’s system
One of Europe's biggest
discount grocery chains, Lidl
Stiftung & Co, uses Software
AG's webMethods Integration
Platform and Enterprise
Service Bus to harmonise the
exchange of data between
its store and national systems and its central retail information
system. As part of the corporation's switch to the new electronic Lidl
Retail Information System eLWIS (SAP), the integration platform
has enabled fast and smooth integration of existing systems. René
Sandführ, executive VP of IT ERP Systems at Lidl, stated: "Thanks to
the flexibility of webMethods, we have been able to integrate more
than 30 systems from Lidl's existing infrastructure into our new retail
information system."
www.softwareag.com

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.

COMPANY NEWS

INTERNET
Vidyo launches
plugin-free video
conferencing

Running Out of
Capacity Again?

Vidyo, a company developing video
conferencing products, released a new
version of its VidyoWeb client and Vidyo
Server that support the WebRTC protocol.
The technology can enable plugin-free video
chatting in the browser with a single click.
Vidyo also worked with Google to support the
VP9 codec in WebRTC products.
www.qdistribution.co.za

Dimension Data,
ASO unveil next-gen
digital tech

It’s Time to Hyperconverge
90% Capacity Savings – Guaranteed

Dimension Data and Amaury Sport
Organisation (ASO) announced
significant enhancements to the big
data cycling analytics platform that
delivered real-time information to
viewers, commentators and teams at
the 2016 Tour de France. Headlining
the innovations is Race Center, a
Web-based application hosted on
Dimension Data's cloud platform
and developed in partnership
with ASO. It combines live race
data, video, photographs, social
media feeds, and race commentary
which combines with a new live
tracking Web site to give viewers an
immersive digital experience that
goes beyond the television coverage
of the race. Race Center will become
ASO's digital hub of the Tour de
France going forward.
www.dimensiondata.com

Dr Wolfram Jost, Software AG

Software AG
offers webMethods in
free trial
Software AG has announced the availability
of a free 180-day trial of its webMethods
platform comprising hybrid integration and a
business process management suite (BPMS).
Hybrid Integration enables organisations
to connect cloud, mobile, big data and IOT
solutions for digital transformation, while the
BPMS provides the ability to quickly develop
applications for business agility.
www.softwareag.com

COMPUTING

SimpliVity HyperGuarantee
The Industry’s Most Complete Guarantee

Learn more at: www.simplivity.com
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Wipro partners with SA’s
Industrial Development
Corporation
Wipro, a leading global IT, consulting and
business process services company, has
launched a three-year corporate social
investment project in South Africa, in
partnership with the country's Industrial
Development Corporation (IDC), to set up
29 computer laboratories that will benefit 28
000 students from rural areas. The labs to be
used primarily by students from grade 7-12
will be set up in 29 schools adopted by IDC in
provinces across the country. The programme will first be rolled out in the Mpumalanga,
Northern Cape and Eastern Cape regions. Most of these schools are located in places
where the need for technology education is paramount.
www.wipro.com

28

| September 2016

Events Calendar
2016/2017

SMART COMPUTING
By: MICHELLE AVENANT

Code4CT welcomes
64 Grade 10s

O C TO B E R
ITWeb IT Sourcing and
Vendor Management
2016
Date: 4 October 2016
Venue: The Forum,
Bryanston

ITWeb Digital Economy
Summit 2016
Date: 11 October 2016
Venue: The Forum,
Bryanston

ITWeb Brainstorm CIO
Banquet 2016
Date: 27 October 2016
Venue: Sandton Convention
Centre

S

N OVE M B E R
ITWeb Security in
Finance 2016

Date: 1 November 2016
Venue: The Forum, Bryanston

IITPSA President
Awards Breakfast 2016
Date: 24 November 2016
Venue: The Ballroom,
Monte Casino

F E B R U A RY
ITWeb Governance,
Risk & Compliance
2017
Date: 21 February 2017
Venue: The Forum,
Bryanston
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ixty-four Grade 10 girls spent the last two
weeks of their school holidays learning to
code at Code for Cape Town (Code4CT)'s allday introductory coding programme, hosted
in Cape Town from 4-16 July.
The first week of the programme, which
ran from 8am-4pm daily, was hosted at three
different sites: The American Corner at Cape
Town Central Library, Bandwidth Barn in
Khayelitsha, and Makupula High School in
Kayamandi, Stellenbosch. During this first
week, learners spent their mornings learning
the basics of HTML, CSS, and JavaScript,
and their afternoons learning Design
Thinking and hearing from speakers from
organisations such as Siyavula, The Reach
Trust and HealthQ.
The programme's second week saw the
learners come together under one roof for
an overnight Code Camp, hosted at Groote
Schuur High School in Cape Town. The
Code Camp saw learners working on group
projects using coding to address social issues,
for example helping teens understand their
menstrual cycles and helping people find taxi
routes more easily. On top of learning more
coding, the students heard from more guest
speakers and participated in workshops and
sports sessions.
In addition to technical coding skills, the
camp taught learners a wide range of relevant
"soft" skills, such as using design thinking
to design an intuitive user experience; using
critical thinking to prioritise functionality;
designing a solution to a problem presented
by a client and pitching the solution to
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them; conducting usability testing and user
interviews; and effective teamwork.
Starting on 30 July, the learners will
attend Saturday classes to further their Web
development skills, as well as quarterly
mentoring sessions with women in tech
careers. They will also have the opportunity
to experience company immersions in their
school holidays, and be able to enrol in
Code4CT's Grade 11 programme next year.
"This year's programme exceeded our
expectations," says Emma Dicks, founder
and director at Code4CT. "At the start of the
programme, the learners described their
feelings towards coding as ‘scared, nervous,
[and] excited'. By the end of the first week
this changed to ‘excited, creative, powerful
and determined'," Dicks reports, adding that
by the end of the programme, 100% of the
learners wanted to continue to learn coding,
and after working on their group projects
over 95% of the learners said they felt
confident in their ability to use their skills to
address a different issue.
Code4CT aims to show young women that
coding is easier than they think, that ICT
careers are available to them, and that coding
is a powerful tool for innovation, said Dicks
in an earlier interview discussing Code4CT
more broadly.
Young women frequently "self-deselect
themselves" from ICT careers, often daunted
by gender stereotypes or poor representation
of women in ICT fields, said Dicks.
Yet "as soon as girls are given the
opportunity to start coding in an
environment where they're encouraged
to share their ideas and to be supported
through something that perhaps was initially
daunting, they very quickly grow in selfconfidence, and their interest for coding
grows," she observed, adding that being
offered experience and showed positive role
models can make a big difference in young
women's involvement in ICT.
After conducting service design workshops
with Code4CT learners in May, Leon Jacobs,
and Fumani Khumalo, the executive creative
director and art director for service design
company Havas Boondoggle, voiced that they
were impressed not only with the learners'
knowledge, but with their enthusiasm and
eagerness to continue learning.

BUSINESS
By: EVOLUTION PR

JCSE survey highlights
South Africa's skills gap

S

outh Africa continues to fall behind its African
peers while the state of the local economy sees
the sector's clients cut back their own expenditures.
So said Adrian Schofield, the JCSE's manager
of Applied Research and author of the seventh
consecutive skills trends survey in the South African
information and communications technology (ICT)
sector.
The report is compiled by Wits University's Joburg
Centre for Software Engineering (JCSE), and is part
of the JCSE's continuous effort to create a meaningful
representation of South Africa's ICT skills landscape
and provide an outline of the current skills priorities
and gaps in the sector.
Schofield adds that the lack of improvement
in South Africa's basic education remains a major
concern. "Exposure to and familiarity with ICT for
all learners is essential. Some laudable initiatives
have appeared, such as the use of tablets in Gauteng
schools, but they have yet to reach a sustained,
critical mass for all grades of learners."
Security on top
The survey revealed that trends in technology
adoption place increasing emphasis on ICT subsectors such as cloud, big data and analytics, mobile,
Security and the Internet of Things (IOT).
This year's survey once again identifies six leading
priorities for managers of ICTs, with information
security emerging as the clear leader, followed
by network infrastructure, software as a service
and cloud computing, database development and
application development. Owing to its growing
profile, the report separated sixth place big data and
the IOT from the business intelligence and knowledge
management category, which now appears in
seventh place.
"Many of the characteristics of the global ICT sector
that were mentioned in our 2014 report remain
true in 2016," Schofield explains. "What were then
emerging technologies, such as cloud computing and
the Internet of Things, have become mainstream and

the issue of cyber security has risen to top-of-mind
for many senior executives."
The fourth industrial revolution
In the report, the JCSE says technology
developments have reached the stage of being
referred to as ‘The Fourth Industrial Revolution',
signalling the disruption of business models and
labour dynamics.
While the introduction and increased use
of new technologies will inevitably reduce the
demand for labour used for white-collar roles and
repetitive tasks, there will be a converse demand
for the specialised skills that create, implement and
maintain these new technologies. Schofield says the
message to decision and policy makers seems clear.
"There is an immediate unsatisfied need for skills
in the ICT sector that is only going to get worse
in the medium and long term. Significant and
sustained investment in education and training is
required to have any hope of alleviating the skills
gap," says Schofield.
Professor Barry Dwolatzky, director of the JCSE,
says previous editions of the survey referred to
the optimism of potential growth in the African
economy and the opportunity for investment in
ICTs to fuel growth.
"There continue to be hopeful signs that the
potential can and will be fulfilled. IBM has opened
its second Research Laboratory on the continent
at the Tshimologong Precinct in Braamfontein,
Johannesburg. SAP has achieved remarkable
success with is Africa Code Week events, and
Amazon which has run a development centre in
Cape Town since 2004, has opened an office in
Johannesburg," says Dwolatzky.
Political turmoil
Although the report showed some positive
developments, it reveals that political turmoil
continues to plague the lives of many Africans,
often exacerbated by the effects of floods and
droughts, while in South Africa the economy shows
worrying signs of sliding into a recession.
Likewise, political uncertainty and poor
leadership are having a negative impact on many
sectors. The report cites a failure to implement
vital projects in the ICT sector, such as the switch
to digital terrestrial television services and the
implementation of the national broadband network
as examples.
"Our view is that the ICT skills gap in South Africa
is a reality that continues to haunt the country's
ability to lift its performance across all sectors to the
level that will sustainably address the unacceptable
burdens of poverty and unemployment,"
Dwolatzky adds.
September 2016
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Top
Jobs

Java Developer

E-MERGE IT RECRUITMENT
Java Developer 4 years+ in a
development role
Gauteng
R540,000 per annum
Ref No: 263368

Manager:
Technical Support

BUSINESS CONNEXION
Technical Support to lead the ONSITE
AMS team of 20 staff supporting various
Clients
Western Cape
Negotiable
Ref No: 267900

ICT
Infrastructure Manager
BARAKA IT SOLUTIONS
Manage major ICT infrastructure related
projects through project lifecycle, from
project initiation to end project review
Gauteng
Negotiable
Ref No: 267182

Business Analyst
AFRIZAN PERSONNEL
5 years experience
Gauteng
Negotiable
Ref No: 267618

C# Developer – Web

RAGING RIVER
Strong knowledge of Microsoft ASP.Net
MVC
Gauteng
Negotiable
Ref No: 267940

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

SOFTWARE
Part 1: AgileFile from AgileCloud

…Part 2 from AgileCloud

In the first of a two-part series, AgileCloud provides a simple,
effective and cost-effective way to submit a company’s submissions
to SARS using the new AgileFile. AgileFile uses IBM Connect: Direct
as the core of the system; it provides a single secure connection
for submissions to SARS, and for secure file transfers to the major
South African banks plus various government institutions, for
example, the Department of Home Affairs. AgileFile is a fully
managed service from AgileCloud, paid on a monthly basis (opex).
There are five contracts available: from 12 months to 60 months.
www.agilecloud.co.za

After the successful launch in June 2016 of AgileFile, by the AgileCloud
team at CommerceQuest South Africa (CQSA), a number of SME
companies have signed up to use AgileFile to send their third-party
files to SARS. The ease of providing SMEs with a remote installation
of the IBM Connect: Direct software program, setting up of the
customised folders required and the management by the AgileFile team
to assist with any technical issues, has proven to be both simple and
cost-effective. AgileFile is also used to transmit and share files with the
Department of Home Affairs and with the leading large banks in SA.
www.agilecloud.co.za

BMC expands
big data
strategy

RSA changes
identity game

BMC, the global leader in
IT software solutions for
the digital enterprise, has
announced an expanded big
data strategy to automate,
accelerate and secure
enterprise-class Hadoop
environments, enabling
operational excellence
and a competitive edge in
the digital age. Adding to
its big data strategy, BMC
also announced Control-M
Automation API, designed to
improve Hadoop application
deployment agility. The
challenge that businesses
face is that the more volume,
velocity, and variety of
data introduced into the
organisation, the more the
need for a sophisticated
and scalable approach to
managing the big data
environment.
www.bmc.com

RSA, The Security Division
of EMC, has unveiled its
RSA SecurID Suite, which
is a comprehensive identity
solution that combines the
separate disciplines of access,
governance, life cycle and
identity assurance, working
together in harmony. As a
result, organisations can
leverage one platform for
strong control and visibility,
mitigating security and
identity risk and enabling
business productivity. The
RSA SecurID Suite includes
RSA SecurID Access, including
the traditional RSA SecurID
two-factor authenticators,
RSA Identity Governance and
RSA Identity Lifecycle. It is
designed to provide identity
governance and management
capabilities for regular or
privileged users across the
identity life cycle.
www.emc.com

Planet Fitness
gets backups
in shape with
Redstor

Hein Matthee, Redstor
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IT solutions provider and South
African Redstor partner Integr8
has implemented the Redstor
Titanium appliance at Planet
Fitness to meet the backup and
storage solution requirements
of the health club group in SA.
Implementation of Redstor
Titanium started in August 2015
and was completed with no
major challenges.
www.redstor.com
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Clyde van Wyk, PaySpace

Jeremy Matthews, Dax Data

PaySpace
announces
integration
with Xero

More magic for
Adobe’s flagship
Creative Cloud

PaySpace, leader in online
payroll and human capital
management software
solutions, is pleased to
announce its integration with
Xero, a global cloud-based
accounting software company
that enables users to log-in
anytime, anywhere on a Mac,
PC, tablet or phone and see
up-to-date financials.
www.payspace.co.za

The latest update to Adobe's
flagship Creative Cloud is
here, including new apps and
features that will bring your
creative world together like
never before, according to
Jeremy Matthews, CEO of Dax
Data, local Adobe Software
distributor. "The aim of this
update is to save time and
ensure a fast, productive
journey.”
www.daxdata.co.za

Embarcadero offers
100% discount on C++
Embarcadero recently paired up C++Builder Starter Edition and
a week-long 'boot camp' series of Webinars to make C++Builder
Starter Edition FREE! "We'll cover getting started writing your
first application, using C++Builder, writing fast and responsive
user interfaces (with great effects) that work cross-platform
using the FireMonkey UI framework, a C++ language deep dive,
and then we'll move into game development with C++ and
making a cross-platform natively compiled app for mobile and
tablet – that's both iOS and Android. Some great stuff!" said David
Millington, C++ Product Manager, Embarcadero Technologies.
www.computeknetworks.com

NEED A NEW
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Register your CV at www.careerweb.co.za
and find that new challenge.

Tap into The Margin
If you love The Margin but prefer to view content online, then we’ve got
some great news for you!!
The Margin’s website has been refurbished and upgraded. To get your fill of the information you need about key developments in the channel visit themargin.co.za.
With new and web-exclusive content regularly added, make sure you subscribe to our
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za

Technology and business for the channel… now online.

