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n today’s information-fuelled market, there is little wonder
that the ability to leverage and safeguard data remains
front-of-mind for decision makers.
This ability is dependent on the capacity of server
infrastructure in place, as well as a company’s storage
capability and strategy.
One of the main points raised around data storage
management covered in the ITWeb/Tintri 2016 Storage for
Virtualisation survey is that cost is the top consideration for
most respondents. It positioned ahead of aspects like server
performance and complexity. The survey also highlighted
the push towards hybrid cloud service adoption, with 50% of
companies opting to go this route.
Food for thought for business managers for whom agility
equals survival.
We feature insight and opinion from those battling it out on a
daily basis in this ever-competitive industry.
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OPINION

Will telcos in Africa
reach watershed this year?
Operators will have to embrace new survival strategies and compel
policymakers and regulators to review the current legal framework.

By FRANCIS HOOK

T

he African telecoms market currently
possesses two key attributes, which
– to a good extent – are shaping operator
survival strategies for the years to come,
and placing a burden on policymakers
and regulators who are grappling with
myriad issues as they try to meet their core
objectives of developing the sector.
The first is the slowing growth (and
market saturation) that is affecting their
ability to re-invest in expansion and new
services. The other includes changes in
the current ecosystem, such as the threat
posed by over the top (OTT) operators
whose services are increasingly exerting
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pressure on data, SMS and voice revenue,
and causing a great deal of chagrin among
operators which find themselves on an
unequal footing with OTTs.
In the periphery are policies and
regulations that have not been agile or
forward-looking enough to anticipate
these changes.
Against this backdrop, a number of
emerging trends will set the scene and
determine how the telecoms sector in
Africa continues to develop, and, to
an extent, dictate existing operators'
strategies and prompt policy and
regulatory reform.

OTT operators – is it too
late to close the stable
door?
The issue of regulating OTT providers
has come into sharp focus after Netflix's
launch of its streaming services in Africa
early this year, with operators crying
foul and renewing their platitudes for the
industry's regulators to intervene and level
the playing field. The key premise offered
by operators is that OTTs have not invested
in infrastructure and do not pay taxes like
existing licence holders.
Be that as it may, it is highly unlikely
that African regulators would want to

pit themselves against consumers and
be the forerunners to address an issue
that remains largely unresolved in most
countries, including developing countries.
Operators may merely prevaricate
for a while longer as they silently cede
ground and either grudgingly retreat to
accept their place as a utility or evolve into
different players whose mainstay is no
longer voice and data services.

Emerging rural
access models
Following decades of discourse about
how to address the digital divide – which
still remains in most parts – and in
addition to the ambitions set out for the
use of Universal Service Fund’s new
technologies, certain policy and regulatory
reforms could finally help tip the scales to
favour rural areas.
Outside of using USF to cover
rural areas, there is need to create an
environment that allows non-traditional
models (eg, community GSM, TVWS,
satellite, etc) to thrive and become
commercially viable in rural areas.
Already, various models are emerging,
including those proposed by global players
like Google (Project Loon) and Microsoft
(Mawingu), as well as models proposed by
Facebook in which they propose to work
with ISPs and to supply satellite coverage
to end-users and small businesses in
remote areas.
However, most of these are still in a pilot
phase and require some reform to existing
policies and regulations. These include
issues around licensed spectrum, taxation,
interconnection with existing market players
and open access to national backbones.

Competition and
consolidation
A trend that started more than three years
ago will continue into 2016 and beyond,
with some significant entries into and
departures from several key markets. Some
recent examples include Orange and Airtel,
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which have sold their networks in certain
markets in order to focus on others.
It is also highly likely that by 2017, the
number of operators in most markets
will have whittled down to at least three
operators, especially in markets where
penetration is currently relatively high and
which have a dominant player, meaning
other players have little latitude to grow
their market shares and instead elect to
leave the market.
In light of this consolidation,
regulators will need to be stricter when
addressing uncompetitive practices,
mobile termination, tariffs and market
dominance, in order to retain existing
operators and allow them to continue
investing in infrastructure.

Collaboration and
diversification
Many telecoms providers are looking
at their regional strategies, both for
enterprise offerings (such as cloud
services, VPNs, managed services, etc) as
well as offering online services to broaden
their consumer market bases.
To this end, some players are
collaborating and sharing infrastructure,
with a recent example of MTN and Liquid
Telecom swapping capacity and sharing
infrastructure in eastern and southern
Africa – virtually extending each other's
footprint and offering multinational
corporations in the region with a single
provider for various enterprise services.
Such collaboration puts them ahead of
operators with single operations (and
which may also lend itself to further
market consolidation).
For the consumer markets, some players
are placing their bets on e-commerce,
with a good example being Africa Internet
Group (AIG), in which MTN, Millicom and
Rocket Internet are the main investors.
AIG has successfully rolled out various
e-commerce businesses in different
verticals, such as travel (Jovago), retail
(Jumia), transport (Easy Taxi) and real

estate (Lamudi). AIG operates in 26
countries, including those where neither
MTN nor Milicom (Tigo) have a presence.
African operators will seek to
innovate and explore new opportunities
(diversification, collaboration), though
the window of opportunity may be fast
closing, as players with first-mover
advantage will leverage on their existing
assets to increase their service offerings
and reach more markets.
And despite the current clamour by
operators, the issue of regulating OTTs may
have to die a natural death, as regulators
are not quite equipped to properly tackle
global players and will neither be inclined
to take actions that may be perceived as
protectionist, or go against consumer
interests.

About Francis Hook
Hook is an independent ICT
researcher and consultant, with
more than 18 years' experience
in the ICT market in subSaharan Africa. Follow
@FrancisHookDF on Twitter
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Gustav Smit, Dark Fibre Africa

Gustav Smit hands
over the torch

Integrated, multi-dimensional
business continuity

Gustav Smit, CEO of Dark Fibre
Africa, has announced his
retirement from the company
he founded nine years ago. Smit
has decided the DFA foundation
that was built is strong, and
he will leave at the end of June
2016. Thinus Mulder has been
appointed to serve as CEO.
www.dfafrica.co.za

The discipline of business continuity management has changed… and
the days of it being exclusively driven by IT are long gone. Redstor, a
global provider of cloud backup services and data protection solutions,
says businesses can no longer function in departmental silos when it
comes to business continuity. General operations manager Albe Gouws
says business continuity and disaster recovery systems are of little use
if they cannot be accessed by all employees. "Much of the risk can be
transferred without spending vast amounts. Hybrid infrastructure
allows easy recovery of their environments to cloud providers/services
without running those sites permanently," says Gouws.
www.redstor.com

Dimension Data
distributes
55 more bicycles
in Soweto

Dimension Data
extends
Cape Epic
partnership

Dimension Data, in partnership
with the City of Joburg and
Qhubeka, recently delivered
55 brand new Qhubeka
Buffalo Bicycles to high school
students in Orlando, Soweto.
The bicycle distribution is
part of the ongoing Urban
Scholar Bicycle Programme – a
partnership between City of
Joburg and Qhubeka, which
aligns with the city's goals of
sustainable development and
Qhubeka's vision of building
communities of excellence
powered by bicycles. In 2015,
the City of Joburg identified
Orlando as an area in which to
distribute bicycles, after having
constructed dedicated cycle
lanes in the area, sponsored by
the German KfW Development
Bank.
www.dimensiondata.com

Dimension Data is excited to
have once again partnered
with the Absa Cape Epic,
billed as the world's premier
mountain bike race. The
eight-day race started on 13
March and was completed
over some of the most scenic
and gruelling territory in the
Western Cape. Dimension Data
has committed to a five-year
deal that will see the company
become the official technology
partner to the Absa Cape Epic
from 2016 through 2020.
Grant Bodley, CEO, Dimension
Data Middle East and Africa,
says: "Cycling is becoming a
hi-tech sport and Dimension
Data is proud to extend our
partnership with the foremost
mountain bike stage race in
the world.”
www.dimensiondata.com

Outstanding
market response
to inaugural
Datacentrix
event

Ahmed Mahomed, Datacentrix

Datacentrix's first ever Business
Showcase event, which focused
on taking local organisations
on a journey through the
fourth stage of the industrial
revolution – the digital age
– was a resounding success.
More than 1 550 delegates
attended the one-day event at
Montecasino, in Johannesburg,
on Thursday 10 March.
www.datacentrix.co.za

Businesses caught
out by unplanned growth
Nine in 10 (89%) organisations across the globe were left exposed
to significant business dangers in 2015, due to the impact of
unplanned growth that happened as a result of a growth surge.
Research commissioned by Epicor Software Corporation, a global
provider of industry-specific enterprise software, has unveiled
the potential pitfalls of business growth, when it is unplanned.
MORAR Consulting questioned over 1 800 business leaders from
12 countries across the globe. Of those surveyed globally, 58% of
businesses reported growth in 2015 and nearly 70% expect to grow
in 2016; however, only 11% experienced growth totally in line with
their plans in 2015.
www.epicor.com
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Emcom Wireless
innovation a jewel for mining sector
Emcom Wireless, a South African-based provider of missioncritical communications on the continent, has responded to
market demand for operational efficiencies across all platforms by
partnering with Tait Communications, of New Zealand, to release a
cost-effective, rapidly deployable, lower tier digital radio solution
targeted at the mining sector.
www.emcom.co.za

COMPANY NEWS

BUSINESS
Redstor receives top LSE accolade

Striata
launches
Secure Document
Repository (SDR)

Redstor, a global developer of data backup software and provider of
cloud backup and DR cloud services, has been named in London Stock
Exchange's (LSE) “1 000 Companies to Inspire Britain” report. The
annual report identifies some of the fastest growing and most dynamic
small and medium-sized enterprises in the UK.
www.redstor.com

IndigoCub’s
Grace joins up
with IIBA

Robin Grace, IndigoCube

Robin Grace, principal
at IndigoCube, has been
appointed as one of the
inaugural non-executive
directors of the South Africa
Chapter of the International
Institute of Business Analysis
(IIBA-SA). The IIBA says the
appointment of 10 leading
practitioners as non-executive
directors is part of its drive
to build a stronger and more
respected profession.
www.indigocube.co.za

TIBCO named strong performer
in dynamic case management
TIBCO Software, a global leader in integration, analytics, and event
processing, announced that Forrester Research has recognised
TIBCO ActiveMatrix BPM 4.0 as a strong performer in dynamic case
management (DCM), according to The Forrester Wave: Dynamic
Case Management, Q1 2016. Forrester positioned TIBCO as a strong
performer based on the company's scores in market presence, strategy,
and current offering categories. According to Forrester: "TIBCO
Software's case platform continues to be a strong anchor in the vendor's
middleware stack, along with integration with other components, such
as its enterprise service bus and event streaming platforms.
www.tibco.co.za

Education sector
keen on Wingu
cloud

Thomas Lee, Wingu

05

The education sector
demonstrated considerable
interest in Wingu's cloud
platform, which also enables
future learning environments, at
an event held at Emperor's Palace
on 8 March 2016. The Intelsponsored event was hosted by
Wingu, NEC, and XON, which
wholly owns Wingu, and in cooperation with TENET, Coltech,
and Greenpower ZA.
www.xon.co.za
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Michael Wright, Striata

Global digital transformation
specialist Striata has made its
Secure Document Repository (SDR)
available for general release. The
SDR provides a secure, convenient,
online location for organisations to
store documents where they can
be accessed by either customers or
the representatives servicing those
customers, according to Striata
CEO Michael Wright.
www.striata.com

Enterprises in
all-out race to
transform IT

FastVan removal
services app
arrives

EMC and VMware have released
a joint State of IT Transformation
report, an analysis of more
than 660 EMC and VMware
customers worldwide that are in
the midst of IT transformation
initiatives to help advance
the digital business agendas
of their organisations. Most
organisations want to improve
their IT service strategy.
www.emc.com

FastVan, a removal services app,
has been launched in South Africa
and Swaziland. The laboursaving app allows users to gather
instant quotes, compare prices
and book courier, local delivery
and removal services tailored
to their needs at the touch of
just a few buttons. The offering
is available for download from
Google Play and Play Store.
www.fastvan.com

PaySpace receives
ISO 27001 certification
PaySpace has become the first human capital management and payroll
software service provider in Africa to receive the International ISO
(International Organisation for Standardisation) 27001 certification
for security and data protection. “We have set the benchmark locally
and across the African continent for a true cloud-based payroll and
HR solution," says the company’s Warren van Wyk.
www.payspace.com

Promise made is a promise kept –
taking innovation to the people
The Innovation Hub recently took innovation to the people
in the townships, with the entrepreneurs' boot camps that
ran from 29 March until 1 April 2016 through its eKasi Labs
programme. "Nothing is more urgent than giving hope to our
youth through… entrepreneurial opportunities" – these were
the words of Honourable Gauteng Premier David Makhura in his
State of the Province Address 2016 (SOPA) that capture what is
at the core of the eKasi Labs programme. Piloted first with the
City of Tshwane, the eKasi Labs programme has seen success in
Garankuwa and Soweto.
www.theinnovationhub.com

COMPANY NEWS

ENTERPRISE
RSA
research reveals
blind spots in
threat detection
RSA, the security division of EMC,
released the results of a new Threat
Detection Effectiveness Survey
that compiled insights from more
than 160 respondents globally.
The survey was designed to allow
participants to self-assess how
effective their organisations are
at detecting and investigating
cyber threats. A key insight from
the survey was that respondents
expressed deep dissatisfaction with
their current threat detection and
investigation capabilities. Only 24%
of organisations surveyed indicated
they were satisfied with their ability
to detect and investigate threats.
Only 8% of those organisations
feel they can detect threats very
quickly, with only 11% that can
investigate threats very quickly.
www.emc.com

AgileCloud
presents
EFSS benefits
AgileCloud presents the first
in a two-part series focused
on enterprise file sync and
sharing (EFSS). In the first
article, the company says EFSS
is fast becoming a method
through which organisations
are able to meet the growing
needs of the modern-day
business, to enable a mobile
workforce and the increasing
demand of access to
corporate data by that mobile
workforce. According to the
company, for organisations
in SA, with other outside
influences, including the likes
of political unrest and violent
protests, as well as legislative
changes, this mobility could
be the key to the survival of
business during such times.
www.agilecloud.co.za

Lexmark’s latest addition to its product portfolio

Lexmark announces
breakthrough innovation
Lexmark International, a global technology leader, announced
the arrival in South Africa of its next-generation A4 colour lasers
and smart MFPs, featuring seven new series. This latest offering
addresses a continuing rise in MFP activity in both the enterprise
and SME sectors – the A4 colour MFP segment is the fastest
growing market segment in the print and imaging industry.
www.lexmark.com

TELECOMS
World class FTTX
products from
Tank Industries

CHANNEL
Business Connexion
scoops top Cisco awards
Business Connexion and parent company Telkom have scooped
a number of prestigious Cisco Awards at the Global Cisco Partner
Summit, in San Diego, California. This premier Cisco Partner event,
which took place from 29 February to 3 March, hosts Cisco's top
partners from around the globe to celebrate their successes and
collaborate on future solutions across different industries. During
the Global Awards Ceremony, Business Connexion was recognised
as Africa Partner of the Year, Capital Partner of the Year and Services
Partner of the Year. Telkom received the Cloud Partner of the Year,
and the Architecture and Collaboration Partner of the Year awards.
www.bcx.co.za

Q-KON SA achieves
AudioCodes Platinum Partner status
Q-KON SA, a leading value-added distributor since 2005, focusing
exclusively on the VOIP, UC, Skype for Business and general SIP
markets, has become the first company in Africa to be officially
certified as an AudioCodes Platinum distributor. AudioCodes'
Platinum partners represent a strategic group of partners that
have continually demonstrated exceptional AudioCodes revenue
performance combined with a deep knowledge of AudioCodes'
field-proven and innovative products and solutions for IP
communications. Having achieved Platinum status, Q-KON SA is
now able to deliver to resellers in the region additional benefits
that are not available via other supply channels.
www.qkon.com
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Clive Maasch, Tank Industries

On the back of 15 years of
exporting its world class FTTX
products globally, SA-based
Tank Industries, a Division
of ATC (Referred to as Tank
Industries), is now stepping up
its focus on its home ground.
General Manager Clive Maasch
reiterates the company’s 25-year
track record of producing ISO
9001 certified cable accessories
for use in telecoms networks.
www.tank.co.za

Nebula’s top eight
telecoms trends for 2016
Leading South African telco Nebula has compiled a specially
selected list of the top trends it sees affecting enterprise-level
telecoms ecosystems in 2016. These trends are based on its client
needs in the telecoms space, and what they consider important for
all enterprises to ensure high performance business enablement
in 2016. The list ranks the following: Creating a system-generated
knowledge base, enhanced focus on network security, overcoming
the operational pitfalls of first-generation UC deployments,
managing the use of OTT services, fulfilling high performance
business demand through intelligent, integrated deployments,
next-generation loyalty programmes, IT self-service and
independent auditing.
www.nebula.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS
K8 is new ERP
foundation for Ark Trading
KCS recently announced that Ark Trading Namibia is live on K8. Ark
Trading was established in 1980, and is one of the oldest suppliers
to the building trade in Windhoek, Namibia. Paul Koster bought the
business in late 2015 and the Namibian Competition Commission
awarded a last-minute approval to him to start trading from 1
January 2016. Koster wished to start trading the new business on a
new ERP system. This meant the KCS team had to work under time
constrains to configure the system. They, however, pulled it off, and
the K8 system was live at the first week of trading.
www.kerridgecs.com

Airtel Zambia uses Ericsson
for network transformation
Ericsson has extended its partnership with Airtel Zambia,
headquartered in Lusaka, Zambia, with a new contract covering
the transformation of Airtel's radio access network infrastructure in
every major region of Zambia. This extended partnership will both
optimise the subscriber experience and strengthen Airtel's market
leadership in the country. The contract covers equipment, software
and a range of professional services, including project management,
systems integration and support. It also covers the transformation of
existing 2G infrastructure, and swap-out of existing 3G sites. Ericsson
will also provide equipment from the Ericsson Radio System family.
www.ericsson.com

Pure Storage Mercedes AMG launch

MERCEDES AMG
PETRONAS bolsters performance
Pure Storage, the market's leading independent solid-state
array vendor, recently announced a global partnership with the
MERCEDES AMG PETRONAS Formula One Team. The team chose
Pure Storage based on simplicity, performance and reliability.
With Pure Storage, the team is accelerating analysis of data-centric
transactions that impact car performance and lap time.
www.purestorage.com

FOUNDATION SEMINAR
FOR ASPIRING CIO’S 2016
19 - 20 May I The Hilton Hotel, Sandton Johannesburg

A UNIQUE, TWO DAY LEARNING EXPERIENCE.
THE PERFECT INTRODUCTION TO THE CIO ROLE FOR ASPIRING CIOS.
Designed specifically for the aspiring CIO, this course will teach attendees about the role of the CIO from a business, IT
and personal perspective. Course content blends practical tactics with strategic thinking, allowing attendees to gain a
clearer understanding of the executive management forces driving the evolution of the CIO role while taking home
pragmatic tools to use back at the office. At the Gartner Foundation Seminar for Aspiring CIOs, you have the opportunity
to meet other IT professionals, build your peer network, learn from Gartner executives and former CIOs as you
prepare for the next step in your professional career.

For agenda details & on-line registration please visit : www.gartner.co.za/aspiringcio2016
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STORAGE VIRTUALISATION SURVEY
By SUZANNE FRANCO

Cost concerns drive
virtual storage
Storage performance and complexity concerns are eclipsed by worries about
controlling the cost of storage and servers, a recent survey reveals.

CLAUDIO POLLA, regional manager, Middle
East and Africa at Tintri.

I

t was hardly a surprise that the cost of
storage and servers was revealed as the
top pain point when it comes to data storage
management, according to the recent
ITWeb/Tintri 2016 Storage for Virtualisation
Survey, which ran online in January.
Cost concerns were closely followed
by worries over adequate storage
performance, and complexity.
“The solution is to drastically reduce
operating costs by automating as many
manual, time-consuming storage tasks
as possible," said Claudio Polla, regional
manager, Middle East and Africa at Tintri.
"While upgrading hardware to all-flash
may relieve near-term performance pain,
it is not going to address operating costs,"
he added.
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Polla was asked how organisations can
improve performance and control costs: "We
need to point out the difference between
what traditional storage can measure
and control (the performance of LUNs or
volumes filled with a blend of VMs) and
what enterprises care about (performance of
applications consisting of VMs).”
He added that the ability to measure,
monitor and control performance at the VM
level is a game-changer.
Respondents reported Microsoft
Exchange, SQL, SharePoint, as well as SAP
and Oracle applications, as the top apps
currently being virtualised.
Just over half (54%) of respondents
chose disk as their storage technology,
which was followed closely by cloud at
51%, and network attached storage (NAS)
at 44%. Over 60% have deployed storage
virtualisation, with the majority (72%)
running less than 250 virtual machines.
"For primary storage, all-disk solutions
don't make sense any more, given the
performance benefits of flash,” commented
Polla. “But, again, if preference for disk is
being driven by cost considerations, the
opex benefits of VAS (virtual machineaware storage) give you far more leverage
than the disk versus flash choice."
Asked to indicate their future investment
plans, most respondents (67%) expressed
interest in DRAAS (disaster recovery as a
service), followed by an equally divided
appetite for backup as a service (55%) and
storage as a service (52%).
"A key benefit of DRAAS for organisations
is not having to build their own disaster
recovery site," noted Polla. “The fact is that
the ‘spare' capacity required to fail over to
a disaster recovery site could be shared by
multiple tenants."
On the flipside, the tight integration
between the primary and disaster recovery
site makes DRAAS more complex and costly

than a pure ITAAS provider, he warned.
"There are also security concerns with
a shared infrastructure, as well as the
concern of availability if more than one
tenant has a disaster recovery event at one
time, ie, a regional disaster."

Hybrid cloud sets the
trend
It's not surprising that most companies
plan to adopt some form of cloud services
in the near future. The survey revealed
62% of respondents prefer private cloud,
50% will go for hybrid cloud and 20% for
public cloud.
"You could collapse this finding into
a general trend that is geared towards
hybrid cloud – mixing private and public
resources. This makes the most sense when
IT is looking to act like a service provider
or broker," said Polla.

ABOUT THE SURVEY
The 2016 Virtualisation for Storage Survey was
run online on ITWeb, for a period of two weeks,
in January.
1

What virtualisation structures are most in use;

2

The level of interest in disaster recovery as a
service; and

3

Cloud adoption trends.

WHO RESPONDED
° The survey received a total of 107 valid
responses.
° Just over a third of respondents are C-level
executives, and a further 40% are line
managers.
° One-third come from small businesses with
fewer than 50 staff, while 40% represent large
companies with over 1 000 employees.

STORAGE VIRTUALISATION SURVEY

STORAGE FOR VIRTUALISATION SURVEY
WHAT
ARE YOU
EXPERIENCING?
WHAT PAIN
PAIN POINTS
POINTS ARE
EXPERIENCING?

R

46%
42%
34%

33%

21%

18%

17%

COST IS A MAJOR HEADACHE
FOR BUSINESS OPERATORS
LOOKING TO OPTIMISE
STORAGE.

5%

Storage
costs

Server costs Performance

Storage
complexity

High or
Cannot
inconsistent virtualise
some
apps
latency

Lack of
visibility

Managing data
services at
LUN level

WHAT STORAGE TECHNOLOGIES ARE DEPLOYED IN YOUR ENVIRONMENT?
54%

HALF OF THE REPONDENTS HAVE OPTED FOR
CLOUD AS A STORAGE RESOURCE.

51%
44%
34%
30%
24%

11%
6%

Disk

Cloud

NAS

Tape

Flash

Hybrid array

Block

Object

WHAT TYPE OF CLOUD DO YOU PLAN TO IMPLEMENT?

MOST BUSINESSES ARE
ADOPTING PRIVATE CLOUD.

Public cloud
20%
Private cloud
60%

Hybrid cloud
49%
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STORAGE VIRTUALISATION SURVEY

STORAGE FOR VIRTUALISATION SURVEY
WHICH IS YOUR PREFRRED PUBLIC CLOUD SERVICE?
AZURE WINS
THE POPULARITY CONTEST.

AWS
17%

Google
29%

Microsoft Azure
41%

WHAT DOES YOUR CURRENT VIRTUALISED INFRASTRUCTURE LOOK LIKE?
65%

17%

Server
virtualisation

Desktop
virtualisation

9%

9%

Development
and test

None

WHAT MISSION CRITCIAL APPLICATIONS HAVE YOU VIRTUALISED?

Oracle applications
16%
Oracle database
22%

Microsoft SharePoint
38%

SAP
20%

Microsoft SQL
58%

10

Microsoft Exchange
60%

| May 2016

2016

The definitive event
for information security
professionals

16 May 2016 (Half-day Workshop), THE FORUM, BRYANSTON
17-18 May 2016 (Conference and Expo), VODACOM WORLD, MIDRAND
19-20 May 2016 (NEW: Training), VODACOM WORLD, MIDRAND

BOOK YOUR SEAT TODAY!
SECURITY SUMMIT 2016
IS DAYS AWAY!

NEW SPEAKERS IN 2016

HAVE YOU REGISTERED?
IF NOT, WHY NOT?

JOIN OVER 200 COMPANIES, FROM ACROSS INDUSTRY
THAT HAVE ALREADY REGISTERED THEIR TEAMS.

IN 2016 YOU WILL HEAR FROM EXPERTS IN
THE FIELD OF INFOSEC:
- about the latest trends in offence and defence.
- a view on South Africa’s “Security State of the Nation”.
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INDUSTRY INSIGHT: BUSINESS APPLICATIONS

Is optimisation essential?
Network optimisation has evolved from a bandwidth issue to a
focus on application performance.
than dealing with latency, and its severe
and detrimental effect on application
delivery and user performance.
The further away an application is
moved from the user, the less available
bandwidth there is for that user to access
the application. So when an application is
moved from within the local data centre to
a global cloud platform, like Azure, more
than 200m away, the user experience can
and will deteriorate as much as 90%. More
bandwidth does not solve this issue.
TCP IP acceleration overcomes this by
addressing the inefficiency in the TCP
protocol and how it determines TCP window
sizing using latency (TCP acceleration). For
most companies, especially with globally
positioned offices that are struggling
with application performance, this one
technology can resolve that issue.

Application visibility
and control
STUART HARDY, business development
director of EOH Global Networks’ Division, UK.

O

ptimisation is vital to the functioning
of any network. By its very definition,
optimisation is the ability to improve the
speed and cost in which applications are
delivered in a network, or more recently, to
and from a global cloud network.
Most legacy ‘optimisation' technologies
offered companies a way to reduce expensive
bandwidth usage. And, while there is still
a component of bandwidth cost savings in
most – if not all – optimisation technologies
today, it is by no means the driver in
customer adoption. Today, that's about
application performance.
So, what should companies be looking for
when they consider optimisation solutions?
There are several critical and relevant
technologies in optimisation that should be
considered when investigating options.

TCP IP acceleration
If the company has moved, or is planning
to move, its business applications or
application development to the global
cloud, nothing will have greater importance
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If a company has a low latency network,
such as one based in SA and primarily
on last-mile technologies such as fibre
and Diginet, there is a good chance the
network problems have less to do with
acquiring full optimisation technologies
to improve application delivery, and more
to do with ensuring the network knows
which applications are business-critical
and which aren’t.

WAN optimisation
The term WAN optimisation is generally
synonymous with companies and
technology that deliver the full optimisation
stack. In addition to application visibility and
control, and TCP acceleration, in some cases,
it includes technology such as compression,
caching and de-duplication, all geared to
reduce the bandwidth requirements of
the network and enhance and improve
application delivery. The relevance of these
additional services in the wider optimisation
category are still relevant in areas like Africa,
and in many cases, global networks.
In Africa, the cost of MPLS capacity is
still in excess of 15 times that of SA. So,
providing a 50% reduction in bandwidth
costs is an easy business case when
deploying optimisation in comparison to a

network and bandwidth upgrade. Global
networks are, in many cases, no different.
China, Australia, Brazil, Russia and
many other territories are still extremely
expensive to reach using high-quality
MPLS networks. In these networks, it's
about latency and bandwidth costs to a
large degree. But, in South African MPLS
networks, where the benefit of TCP
acceleration is limited and where the
cost of MPLS is falling, it may not be as
beneficial to consider the full optimisation
stack anymore.
Over the last few years, there has been
an explosion of network traffic. With
the growing introduction of Internetbased business applications in the WAN
(SSL, HTTPS), unified communication,
advancements in wireless networking,
effects of BYOD, recreational usage,
customer wireless zones, virtualisation
and cloud, and consumerisation of IT,
companies are struggling to ensure
application performance to different parts
of the business.
Companies can resolve this without
having to go down the complex and
expensive full optimisation path.
Eighty percent of these challenges can
be resolved by providing application-level
visibility, classification and control. What's
exciting about this space is the coupling with
software-defined networking capability
and hybrid networking, which allow
businesses to use the Internet to supplement
expensive MPLS networks. And, with most
applications now being accessible from the
Internet, companies are re-evaluating their
commitment to MPLS networks.
Technology that can assist them to
centralise network and application
configuration, manage application delivery
and leverage the Internet is attractive and
available. These optimisation solutions
are comparably economic, as they are
not weighed down by the expensive
compression and acceleration services found
in a lot of other optimisation solutions, and
in many cases, are software-only services.
Optimisation is an exciting space today,
and is growing in relevance. But, finding
the right technology is a lot easier when a
company understands its problems.

INDUSTRY INSIGHT: GOVERNANCE, RISK AND COMPLIANCE

Companies still fail data
Despite comprehensive data protection policies, most local
firms are still wide open to data theft and misuse.

N

umerous pieces of legislation, including
the Protection of Personal Information
(POPI) Act, and governance guidelines
like King III, are clear about how and why
company information, and the information
companies hold on partners and customers,
should be protected. The penalties and risks
involved in not protecting data are well
known too. Why, then, is data held within
South African companies still inadequately
protected?
In my experience, South African
organisations have around 80% of the
necessary policies and procedures in
place to protect data. But the physical
implementation of those policies and
procedures is only at around 30%. Local
companies are not alone – a recent IDC
study has found two-thirds of enterprises
internationally are failing to meet best
practice standards for data control.
The risks of data loss or misuse are present
at every stage of data management – from
gathering and transmission through to
destruction of data. Governance and control
are needed at every stage. A company might
have its enterprise information systems
secured, but if physical copies of data – like
printed documents or memory sticks – are
left lying around an office, or redundant
PCs are sent for recycling without effective
reformatting of the hard drives, sensitive
data is still at risk. Many overlook the fact
that confidential information can easily be
stolen in physical form.
Many companies fail to manage
information sharing by employees, partners
and other businesses. For example,
employees may unwittingly share sensitive
data on social media: What may seem
like a simple tweet about drafting merger
documents with the other party might
violate governance codes. Information
shared with competitors in exploratory
merger talks might be misused by the same
competitors later.
Even larger enterprises with policies in
place around moving data to memory sticks
and mobile devices don't clearly define what
confidential information is, so employees
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tweet, post or otherwise share information
without realising they are compromising the
company's data protection policies.

Best intentions
Most companies are aware of the risks and
may have invested heavily in drafting policies
and procedures to mitigate them. But, the
best-laid governance policies cannot succeed
without effective implementation.
Once the type and level of risk is
identified, data stewards need to take tactical
and strategic steps to ensure data is safe.
These steps within the data life cycle need
to include:
* Standards-based data definition and
creation to also ensure security and privacy
rules are implemented from the outset.

The risks of data
loss or misuse are
present at every
stage of data
management.
* Strict provisioning of data security
measures such as data masking,
encryption/decryption and privacy
controls to prevent unauthorised access
to and disclosure of sensitive, private, and
confidential information.
* Securely provision test and development
data by automating data masking, data subsetting and test data-generation capabilities.
* Attention must be given to data privacy
and accountability by defining access based
on privacy policies and laws, for instance,
who views personal, financial, health or
confidential data, and when.
* Finally, archiving must be addressed;
the company must ensure it securely
retires legacy applications, manages

MERVYN MOOI, director at Knowledge
Integration Dynamics.

data growth, improves application
performance, and maintains compliance
with structured archiving.
Policies and awareness are not enough to
address the vulnerabilities in data protection.
The necessary guidelines, tools and
education exist, but to succeed, governance
has to move off paper and into action. It is
important for companies to understand that
policies and awareness programmes are not
enough to ensure good governance. The
impact of employee education is temporary
– it must be refreshed regularly, and it must
be enforced with systems and processes that
entrench security within the database, at
file level, server level, network level and in
the cloud. This can be a huge task, but it is
necessary when architecting for the future.
In context of the above, a big question to
ponder is: Has your company mapped the
rules, conditions, controls and standards
as translated from accords, legislation,
regulation and policies, to your actual
business/technical processes and data
domains?

COMPANY NEWS

TECHFORUM
NetApp:
Preparing
for threat of
expanding data

Stephen de Villiers Graaff, DVT

How to build
an agile empire
If you had any designs on
transforming your organisation
into an agile empire, you
could do worse than look
back through history to the
examples set by the greatest
empire builder of them all,
says Stephen de Villiers Graaff,
DVT principal agile consultant.
History is your greatest teacher,
says De Villiers Graaff.
www.dvt.co.za

Massive data expansion is
already under way, and it
is a reality that will persist
and escalate, says Gary de
Menezes, country manager
southern Africa, NetApp.
At the turn of the previous
century, fears ran rampant
that PCs would fall victim to
the fabled Y2K bug, plunging
a very computer-dependent
world into instant chaos. That
may have been a storm in a
teacup, but now there is a
very real consideration that
needs to be addressed – the
exponential expansion of data
and just how enterprises,
organisations and people will
cope. It has become imperative
that storage evolves, and does
so efficiently, and – most
importantly – securely.
www.netapp.com

How big is the next big thing?
The IOT is extremely diverse, and its potential is huge. And its
value is not just in the cost of sensors. It is much more than that,
says Gary de Menezes, country manager southern Africa, NetApp.
According to the company, IOT is not something that exists in
isolation and is maturing alongside big data.
www.netapp.com

Benefits
of cloud
orchestration
Richard Vester, director of
Cloud Services at EOH, says
cloud is not just about the
addition of applications,
servers and resources, but
about what is currently
being done with cloud, and
what potential the cloud
offers. Today’s data centre is adapting to host more types of cloud
technologies.
www.eohcloud.co.za

POPI – friend or foe
The POPI Act permits fines up to the value of R10 million, with
the possibility of a jail sentence, warns Stephen Corrigan, MD of
Palladium Business Solutions. Every business must be mindful of
the conditions of the POPI Act and exercise due diligence when
they're in the market for an accounting system, he says.
www.palladium.co.za
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Optimising mobile data
usage to the max
When connecting to the Net using SIM-based mobile devices (and not
via fixed-line solutions like analogue dial-up, ADSL, DSL and optical
fibre) to connect wirelessly, mobile data is being used, says Andre
Louw, CEO of Mobile Data, a service provider focused on payment
facilitation and prepaid electronic value distribution.
www.mobile-data.co.za

Application
erosion has
African
companies
concerned

Phil Duff, SYSPRO

The costly trend of losing value
on technology investments
continues to drain the
resources of many African
companies claims Phil Duff,
CEO of global ERP software
provider SYSPRO. Like so many
IT projects, success or failure
depends more on people issues
than technical ones he says.
www.syspro.com

Where
best-in-class
navigation
and business
apps meet
TomTom has launched
TomTom BRIDGE, offering a
new flexible and innovative
platform to integrate the power
of TomTom's state-of-the-art
technology into your business,
helping you to move smarter,
faster and more accurately.
The TomTom BRIDGE helps
businesses that manage a fleet
of vehicles, take control and
get there faster with the latest
TomTom Maps and awardwinning TomTom Traffic
technology, using real-time
traffic data that allows drivers
to navigate around traffic
to achieve their efficiency
goals. For the first time in
South Africa, businesses can
develop applications, powered
by TomTom navigation
technology, to help increase
efficiencies, reduce costs and
gain a greater level of insight
through the use of a single
device.
www.tomtom.com

Mohamed Cassoojee, Software AG SA

MTN fine
nightmare
highlights
need for
improved
governance
Failing to address and properly
manage GRC should not be
under-estimated, and can
carry devastating results, says
Mohamed Cassoojee, country
manager and VP of Software AG
SA. Cassoojee says businesses
can expect to see even stricter
regulation of governance, risk
and compliance (GRC) within
South Africa and the rest of the
continent.
www.softwareag.com

COMPANY NEWS

TECHFORUM
Two-way radio to
mitigate hefty phone bills
"The two-way radio industry has a key role to play in
supporting local government to achieve its mandate of reducing
communications costs," argues Tony Sipho Sibanda, director for
Sales and Business Development at Emcom Wireless. A recent
study conducted by Emcom Wireless on the state of the radio
industry at local and provincial government level has revealed
a heavy reliance on antique analogue equipment that is not well
maintained, and a lack of integrated planning in the deployment
of the new digital technologies now available on the market. The
radio industry must partner with stakeholders to future-proof
itself and add noticeable value.
www.emcom.co.za

Cloud: the future of storage is here
Using cloud services for data backup and storage is becoming
increasingly common among businesses of all sizes. According to
Richard Vester, director of Cloud Services at EOH, hardware-based
storage was long the favoured option because companies looked to
protect their data from hacking and loss of privacy. That control
is now easily accessible through cloud-based options, which is far
more cost-effective. According to Research and Markets, although
organisations are increasing their IT budgets, in-house management
of large volumes of data incurs high cost, and companies are
therefore rapidly moving towards cloud storage services.
www.eohcloud.co.za

Model T Ford vs agile software
Agile thinking dates as far back as 1903, with Henry Ford and his
Model T, says Stephen de Villiers Graaff, principal agile consultant at
DVT. According to De Villiers Graaf, Ford also understood that change
was inevitable. Ford coined the classic quote: "One must wake up
anew every morning and keep awake every day." And this one: "I saw
a business once great become a ghost of a name because someone
thought it could be managed just the way it always had." Sound
familiar? Remember, this is a man speaking in 1903, while the very
same principles are right on the money today, says De Villiers Graaf.
www.dvt.co.za

INTERNET
Wipro launches
PC literacy and skills initiative
Wipro, a leading global IT, consulting and business process services
company, has established a computer learning incubator (CLI) and a
library out of an old shipping container at Zamani Primary School, in
White River, Mpumalanga. This new library-cum-Internet cafe has been
equipped with books, computers, Internet connectivity and printers for
the benefit of the students from Zamani Primary School, surrounding
schools and people from the local community. This two-in-one solution
has not only resulted in creating a hub of knowledge, but has also paved
the way for sustainable job creation for the Zamani community.
www.wipro.com

COST OPTIMISATION
IN THE AGE OF DIGITAL BUSINESS
21 June 2016, CTICC, Cape Town I 23 June 2016, The Hilton Hotel, Johannesburg
Cost Optimisation in the Age of Digital Business means organisations must use a mix of IT and business cost optimisation for
increased business performance, while preparing for digital futures.
Many organisations are already behind the curve in terms of funding transformation. An economic slowdown further threatens
organisations’ ability to make these investments. CIOs should be proactive about IT and business cost optimisation to fund digital
business. Cost optimisation is not a new topic for CIOs. Since the great recession, beginning in 2007, many organisations have been
on a steady course of improving the cost-efficiency of IT. However, in the age of digital business, cost optimisation takes on new
dimensions. The pressure to remain competitive and invest in digital initiatives is increasing across industries. Digital initiatives embed
information and technology in products and services and are thus, joint IT and business endeavours. Cost optimisation in the age of
digital business means looking beyond IT and including business costs in the initiative. It also means that simply cutting the IT budget
and taking an approach of waiting until the economic environment is more favourable to make digital investments is a flawed approach
to remaining competitive. Gartner believes that organisations - particularly those in heavily impacted industries (that is, those being
disrupted by digital business or under severe economic pressure) - can no longer avoid looking more holistically at cost optimisation.
IT cost cutting is not a business growth strategy, particularly in the age of digital business.

For agenda details & on-line registration please visit : www.gartner.co.za/costopt2016

COMPANY NEWS

SOFTWARE
Embarcadero announces
dedicated developer strategy

Latest Epicor ERP
includes mobile framework

Embarcadero Technologies (recently acquired by IDERA),
a leading provider of software solutions for application
development, has announced it is now exclusively focused on
the developer tools market. The company will continue to build
on its legacy in Delphi and C++, dedicating all of its product
and engineering resources to support developers who build and
maintain the world's most critical enterprise applications. Ninety
of the Fortune 100, and an active community of more than three
million users worldwide, rely on Embarcadero's award-winning
Delphi and C++ tools for their stability and scalability. The
company plans to intensify product focus on quality, first-user
experience and installation.
www.computeknetworks.com

Delivering new capabilities that address the real-world scenarios
companies face as they look to grow in today's global economy,
Epicor Software, a global provider of industry-specific enterprise
software to promote business growth, has announced the latest
version of its enterprise resource planning (ERP) business
software, Epicor ERP. More than 350 customers are live on the
new Epicor ERP 10.1 release – available in the cloud, hosted, or
on-premises. Building on the success of Epicor ERP 10, the first
post-modern platform built for collaboration and mobility outof-the-box, the new version further advances the five principles
of Epicor ERP – collaboration, mobility, choice, responsiveness
and simplicity.
www.epicor.com

Cradle introduces GraniteWMS

OpManager Plus available soon

Cradle Technology Services has introduced the GraniteWMS Opex
rental agreement, a total solution at one monthly cost, designed to
gain greater control of your inventory and improve the efficiency
and accuracy in the warehouse. GraniteWMS is developed,
implemented and supported by the experienced team at Cradle
Technology Services and offers a simple, low-cost and quickly
implemented warehouse management solution for SAGE Evolution,
SAGE Partner and SAGE 300 (formerly known as Accpac), or it can
stand alone. Granite was developed from the need for an easy-touse yet powerful and scalable system that can deliver measurable
results in terms of traceability, accuracy and efficiency.
www.cradle.co.za

ITR Technology and ManageEngine, the real-time IT management
company, has announced the launch of OpManager Plus, the latest
edition of its network management platform. OpManager Plus
provides in-depth visibility and sets a new standard for unified IT
monitoring with the industry's first EXE-level integration of five
network management functions.
www.itrtech.co.za

NetApp advances
data analytics
performance
New software boosts the
performance of NetApp EFSeries all-flash arrays, improves
reliability, and lowers cost to
unlock more value from Splunk,
Hadoop, and NoSQL databases.
"With the significant amount
of machine-generated data
captured every day, we rely
on NetApp E-Series to deploy
Splunk for monitoring and
troubleshooting the multiple
platforms in our environment,"
said Roy Shiladitya, head of
Information Technology at ING
DIRECT Australia. "This highavailability solution gives us the
ability to quickly visualise and
proactively analyse the data in
order to respond to the business
and meet SLAs." The new
software dramatically boosts the
performance and value of data
analytics applications.
www.netapp.com
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Obsidian, SA’s
first Atlassian
authorised
training provider
Obsidian, leading open source
software development and
solutions provider, has become the
first Atlassian authorised training
provider in South Africa. Atlassian
provides tools that enable support,
development and management
teams to work towards agile
methodology and ensure service
delivery is aligned with customer
expectations while optimising
business costs. From ticketing
solutions to managing delivery of
software development, Atlassian
is easy to use, configurable,
customisable and scalable.
Currently, the organisation is
offering three highly focused
courses on the Atlassian JIRA stable
of products. The JIRA Essentials
course provides in-depth training
for users, including JIRA Software
and JIRA Core.
www.obsidian.co.za
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messageLOUD
brings WhatsApp
to SA drivers
messageLOUD, an Android
smartphone app that
automatically reads your texts
and e-mails out loud so you can
drive more safely, has announced
a valuable new feature of its
service: reading WhatsApp
messages out loud. The addition
of WhatsApp support addresses the needs of hundreds of
millions of drivers around the world, who rely on WhatsApp
in place of traditional text/SMS and other messaging services.
messageLOUD was designed with a singular purpose: to increase
safety and eliminate distracted driving. As such, messageLOUD
will continue to add support for additional popular messaging
platforms so people can put their phones down and drive safely,
without missing any important communication.
www.messageloud.com

Roan introduces SOTI MobiControl
Specialist solutions provider Roan Systems has added a unified
enterprise mobility management solution to its extensive portfolio.
Available as a fully hosted and managed service as well as a
standalone product, SOTI MobiControl is a secure, all-in-one
offering that allows companies to easily manage mobile devices,
applications, content, e-mail and security. Frikkie Koegelenberg,
CCO of Roan Systems, says with the bring your own device (BYOD)
trend, and the plethora of mobile devices entering the workplace,
enterprises are finding managing the mobile environment a
challenge.
www.roan.co.za

COMPANY NEWS

SECURITY
Surge in cyber-related crimes:
knowing the impact

The map shows the prevalence of the Nemucod malware

ESET warns against
wave of infected e-mails
ESET recently managed to detect a malicious downloader under the
name Nemucod, and warned users about an increased number of
infected e-mails containing a malicious attachment, which downloads
and installs ransomware onto an infected device. "Nemucod currently
downloads mainly ransomware, for example, TeslaCrypt or Locky,”
said Carey van Vlaanderen, ESET southern Africa.
www.eset.com

EMC’s security division adds
real-time behaviour analytics
RSA, the security division of EMC, has announced that RSA Security
Analytics now offers a real-time behaviour analytics engine that is
designed to expedite detection of advanced attack activities. Using
machine learning techniques, the engine is built to be able to rapidly
spot key aspects of advanced threats without specific foreknowledge of
the attack or reliance on signatures, rules, or intelligence watch-lists.
In addition, RSA Security Analytics has been engineered to be enhanced
to fuse network, endpoint and log visibility with real-time insights into
suspicious processes and analyst findings – helping to enable the
discovery of the full scope of a threat actor's activity within the enterprise.
www.emc.com

New RSA Via
innovations
power up identity
assurance
RSA, the security division of EMC,
has announced new innovative
identity assurance and identity
governance capabilities in RSA Via.
These capabilities are designed
to help organisations effectively
balance security and user
convenience as they assure identities
and better govern and manage privileged access. New authentication
choices in RSA Via Access are built to match the right levels of assurance
to what a user is accessing. New RSA Via Lifecycle and Governance
capabilities are engineered to provide greater visibility into access of
privileged systems to help defend against targeted attacks. Customers
are offered more effective choices for identity assurance and the ability
to more effectively manage risk.
www.emc.com
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With the recent banking and cellular scams in South Africa, it is
clearly evident that the surge in cyber-related crimes poses a huge
risk to institutions and individuals both locally and globally. The
current legal framework is fragmented and South Africans are in
need of a consolidated cyber crime law that will protect them.
As a result, the Cybercrimes and Cybersecurity Bill, published on
28 August 2015, came about and is anticipated to be introduced
in Parliament in the first half of 2016. Sabinet hosted the annual
Organisation of South African Law Libraries (OSALL) breakfast
workshop in Centurion that focused on this topical matter and the
impact thereof.
www.sabinet.co.za

Beyond the wall,
bringing security inside
In 2015, 707 million data records were compromised – more than
80 000 every hour. With data's increasing importance attracting
cyber criminals in swarms, old-style perimeter security is no
longer adequate. A new security mind-set is required, delegates
at the recent Data Security Summit heard. The event was hosted
by Gemalto and IndigoCube at the Radisson Blu Gautrain Hotel,
in Sandton, recently. Speaking at the event, African regional sales
manager for the SafeNet product line at Gemalto, Neil Cosser, said
the evolution of security, from the perimeter to network to device,
demands a more integrated approach.
www.indigocube.co.za

ATIO adds Ixia
ThreatARMOR to
portfolio
ATIO, a specialist provider of
ICT solutions in sub-Saharan
Africa, has announced the
availability of ThreatARMOR,
another innovation from
Ixia, a leading provider
of network test, visibility
and security solutions.
ThreatARMOR is a natural
complement to an existing
security infrastructure;
decreasing the volume of
security alerts generated,
freeing resources to focus
on critical issues. According
to ATIO, a network attack
surface is the sum of every
access avenue an individual
can use to gain access to an
enterprise network. Ixia’s
ThreatARMOR blocks this
known bad traffic, reducing
a network attack surface and
the burden on the existing
security infrastructure.
www.atio.co.za

Use tech
to enhance
analyst hunting
capability
Amit Yoran, president of
RSA, the security division
of EMC (NYSE:EMC), kicked
off RSA Conference 2016
with an opening keynote
to another record crowd of
cyber security professionals.
This year, Yoran urged
the crowd to step back
and assess the industry's
challenge from a different
perspective. Yoran called
for organisations to focus
technology investments
on supplementing and
enhancing their security
teams' native capabilities to
make them smarter, more
efficient, and more scalable.
"Allow, train and equip your
people to track down and
hunt your opponents. Let
them evolve into the hunters
you need," Yoran said.
www.emc.com

Events Calendar
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SKILLS DEVELOPMENT
By: ADMIRE MOYO

Young women
design satellite

MAY
ITWeb Security Summit
2016
DATE & VENUE:
16 May 2016 (workshop),
The Forum, Bryanston;

Women from the Meta Economic Development
Organisation space programme have made progress in
designing Africa's first private satellite.

17-18 May 2016
(conference & expo),
Vodacom World, Midrand;
19 - 20 May 2016
(NEW Training),
Vodacom World, Midrand

J U LY
ITWeb Data Centre:
The way forward 2016
Date: 20 July 2016
Venue: The Forum, Bryanston

A U G U ST
ITWeb Enterprise
Mobility 2016

Date: 24-25 August 2016
Venue: The Forum, Bryanston

O C TO B E R
ITWeb Digital Economy
2016
Date: 11-12 October 2016
Venue: The Forum, Bryanston
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earners at Zamani Primary School in
White River, Mpumalanga, will now
have full access to a library-cum-Internet
café.
Young women from the Meta Economic
Development Organisation (MEDO) space
programme in the Western Cape last week
made headway in designing Africa's first
private satellite.
MEDO is a non-profit organisation
registered in SA with a sister company,
MEDO London in the UK. The organisation
launched the space programme in June last
year with the aim of encouraging young
women to enter science, technology,
engineering and mathematics (STEM)
related fields.
MEDO's programme was developed in
response to the organisation's observation
that many corporates it works with
experience a lack of skilled STEM employees
– particularly female employees.
"It is predicted that 80% of all future
jobs are STEM-related, with almost double
the pay of non-STEM-related careers.
So, what we are trying to do is give these
young women the best chance out there,"

18

| May 2016

says Judi Sandrock,
co-founder of MEDO
Space.
At the bootcamp,
the graduates built a
prototype satellite of
their selected design.
The week began
with the sharing
and interrogation of
ideas of the jobs that
the satellite – MEDO
Sat1 – should be
tasked with.
Over 20 ideas
were put forward
and after rigorous
discussion, debate
and voting, two
payload ideas were
selected. Food
security in Africa was a strong theme, as
well as being able to detect natural disasters
like fires and floods.

What we are trying
to do is give these
young women the best
chance out there.
Judi Sandrock, MEDO Space

The group realised these goals could be
achieved by the same payload of equipment,
and the collaborative design process began.

Food for thought
Facilitating the week were graduates
from the Cape Peninsular University of
Technology (CPUT) – Angela Shumba, Leon

Top
Jobs
Njouakoua and Khader Mananga; as well as
graduates from the University of Cape Town
– Monica Camarena and Abhijit Nath.
Taking the conversation into the real
world, CPUT professor Robert Van Zyl
and his team hosted the group at their
Space Satellite Laboratory. The day began
by tracking the CPUT satellite ZACube1
‘TshepisoSat' as it orbits the earth. Two passovers were tracked and data was received
from the satellite using the radio ground
station at the laboratory.
The young women experienced a day
in the life of a satellite engineer through
practical demonstrations of the various
projects and research being undertaken in
the department, and started to build their
mock-up satellite with the technical design
of their payload.
Thursday last week saw these young
women, as a group, present their mock-up
satellite to a select audience.
"The young women made it very clear that
food security is an issue for their future, and
they want to make sure this satellite works
towards finding solutions," says Sandrock.
"The week was clear proof that when we put
our minds together and apply technology,
we can begin to tackle our challenges. The
impact we are having with this programme
is exceeding our boldest expectations."

for these. This Women in STEM programme
is being featured at the World Economic
Forum for Africa, in May, in recognition of
the significant impact it is having, and will
have, on young people in Africa.
MEDO Space is running this project in
Africa, introducing pre-matriculation young
women to science and maths. The project
has concentrated on organising weekend
‘SPACEPrep' electronics workshops, as well
as week-long ‘SPACETrek' camps during the
school holidays.

Space and beyond

The project – in collaboration with the
US-based Morehead State University – aims
to combat critical skills shortages, as well as
challenge stereotypes. The plan is to launch
satellites every year as part of a decade-long
project, using the journey towards each
launch as an opportunity to ignite interest in
science and develop engineering skills.
MEDO Sat1 is on the launch manifest of
Inter Orbital Systems and is due for launch in
late 2016.

The group of aspiring space engineers hail
from schools across the Western Cape.
They are Sesam Mngqengqiswa, Abigail
Meyer, Pheobyn Berdine Filander, Esihle
Mazingi, Bhanekazi Tandwa, Asiphe Bunzi,
Amanda Lutshetu, Brittany Bull, Nikiwe Jela,
Siphelele Mzongwana, Loyisile Dlomo, and
Erin Prins.
The MEDO Space team shared a list of
bursary opportunities as well as how to apply

Programme Manager

MOBAX GROUP
A minimum of 7 years experience of
technical operations management
experience is required.
Gauteng
Negotiable
Ref No: 265219

The project – in
collaboration with
Morehead State
University – aims to
combat critical skills
shortages, as well as
challenge stereotypes.

Technical Lead
(Software Development)

STANDARD BANK
End-to-End responsibility for Delivery
and Quality of the software artefacts
required to meet the agreed business
requirements
Gauteng
Negotiable
Ref No: 262652

Developer

HETZNER
Solid software development experience
(5 - 8 years)
Western Cape
Negotiable
Ref No: 265269

PHP Developer

DINING-OUT WEB SERVICES
Experienced PHP developer to join our
team of developers
Western Cape
Negotiable
Ref No: 265306

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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COMPANY NEWS

HARDWARE
Roan Systems
releases optimised LPA1000 solution

DEVELOP’s
ineo +308, +368
simplify mobile
printing

Roan Systems, a South African national provider of IT products and
services, is proud to announce the release of the LPA1000 Printer
Applicator. The Label Print Applicator is designed to optimise
mixed product environments using its Automatic-Label-Anywhere
feature. The company has established a leadership position within
the printing industry, covering a variety of technologies and printer
languages. The optional Automatic-Label-Anywhere feature
integrates seamlessly with WMS and ERP systems. Unlike traditional
fixed position LPAs, this feature moves the LPA to the location of the
label, which saves operators manual adjustment downtime.
www.roan.co.za

Revolutionising
the desktop
environment
Low-cost business-grade
computers like the CloudGate
Square are ushering in a new
wave of business computing
that will ultimately lead to the
demise of traditional desktops.
Jonathan Young, head of product at Cloudware, feels the adoption of
cloud computing is seeing companies rethink their hardware strategies
to align with more cost-effective and flexible business models. "At
nearly half the price, a diminutive form factor, and designed with
hosted computing in mind, the likes of the CloudGate Square will see
businesses change their approach to purchasing IT hardware." Young
feels the Square is leading the charge for hybrid computing.
www.cloudware.co.za

Marc Pillay, DEVELOP SA

DEVELOP SA, a division of
Bidvest Office, has introduced
the ineo +308 and +368
multifunctional printers (MFPs),
designed to solve mobility woes
and enable mobile workers
to print or scan from their
mobile devices. The colour
multifunctional office systems
are intuitively easy to operate
using a smartphone or tablet.
www.develop.co.za

Ericsson enriches
portfolio with router 8801
Ericsson's new router 8801, the latest addition to Ericsson's
flagship subscriber management portfolio, is designed to accelerate
the adoption of cloud and video services in today's increasingly
connected environment. Router 8801 is a high performing ultracompact 240 Gbps 1RU router, which supports distributed
broadband network gateway, distributed cloud gateway, distributed
provider edge and hyper-scale Open Flow switch with integrated
inline high touch applications. Router 8801 runs powerful in-house
smart network processor SNP 4000, delivering open platform with
application-aware and subscriber-aware characteristics that enable
personalised services for additional revenue streams.
www.ericsson.com

INTERNET
Cloud vs
Web-enabled
HCM solutions
“With the increase
in spending budget
on HCM solutions
forecasted by Frost &
Sullivan to increase at
a compounded rate of
11.6% between 2013
and 2017, slow adoption
and understanding
of cloud solutions by
business entities due
to information security concerns will continually be a challenge
industry participants will need to face, despite positive growth
prediction," says Warren van Wyk, director of PaySpace. "It is
imperative that businesses understand cloud-based versus Webenabled HCM solutions so business decisions today can positively
influence the technology need of tomorrow," concludes Van Wyk.
www.payspace.com
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Workonline
Communications
commits to
bandwidth
sponsorship
As part of its commitment
to improve the quality of
sub-Saharan Africa's Internet
connectivity, pan-African
network service provider
Workonline Communications
has committed to sponsoring high-speed Internet access for
innovative tech incubator WeThinkCode, which aims to create
world-class software engineers from the ranks of SA's youth. In
partnership with Ecole 42 in France, WeThinkCode is committed
to transforming the technology education landscape in the
country, with the aim of bridging the gap between the host of
underdeveloped talent and the dire need for skilled IT practitioners.
Camille Agon, co-founder of WeThinkCode said "This year, we will
train 100 students, but we are aiming for 1 000 students by 2018.”
www.workonline.co.za
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Give their childhood back.
Donate towards building a bigger and better ICU at the
Red Cross War Memorial Children’s Hospital, the largest
dedicated paediatric hospital in Africa.
SMS ‘ICU’ to 40465 to donate R20, or simply use Snapscan.
To donate online or via EFT, visit www.childrenshospitaltrust.org.za
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Register your CV at www.careerweb.co.za
and find that new challenge.

