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Give their childhood back.
Donate towards building a bigger and better ICU at the
Red Cross War Memorial Children’s Hospital, the largest
dedicated paediatric hospital in Africa.
SMS ‘ICU’ to 40465 to donate R20, or simply use Snapscan.
To donate online or via EFT, visit www.childrenshospitaltrust.org.za
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W

ith last month’s State of the Nation Address and
budget speech, South Africa’s economy and the many
challenges that exist took centre stage.
There is little doubt that decision makers have to think long
and hard about the realities of business resilience.
The ITWeb/ContinuitySA Business Resilience survey (page
7) found that while most companies prioritise this area of
management - and are confident of their ability to sustain
operations in the event of a crisis - less than 14% of IT budget
is set aside for this purpose.
Based on feedback, it would seem that having a business
resilience plan in place is only part of the challenge. The next
vital step is to communicate the plan effectively throughout
the organisation.
As Cindy Bodenstein of ContinuitySA puts it, “A business
resilience plan is worthless if it is stored away in a filing
cabinet and not regularly reviewed, communicated or tested.”
This and other ICT industry introspection is laid bare in
this edition.
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INSIGHT

Rethinking
connectivity
Internet access has traditionally been the domain of the better off, but
there are ways around the challenge of affording access to all.
Benefits for all

By NICOLA MAWSON

A

s access to broadband remains out
of the reach of SA's poor, many
of whom are located in rural areas,
companies are stepping into the breach,
proving there are alternative ways of
making a buck out of connectivity.
Internet access has traditionally been
the purview of those with much, while
those who are poor have continued to be
marginalised, resulting in the so-called
digital divide growing.
Project Isizwe COO Zahir Khan notes
that SA is ranked around 137th out of
150 countries in terms of affordable
services. "We are over-priced to unlock
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connectivity as a catalyst for change
in economic development, education,
health and social cohesion."
Khan adds this is because operators
are profit-driven and every additional
drop-off point on their fibre networks
has a cost implication. However, says
Ruckus Wireless sales director Michael
Fletcher, there are solutions to what
seems to be a commercial impasse.
Currently, companies like Project
Isizwe, Facebook, Microsoft and
Google are seeking to connect more
people to the internet: the so-called
next billion.

Economically, there are many benefits
to getting people online. Apart from
the World Bank's oft-quoted figure of
a ten percent increase in penetration
leading to the economy gaining an
additional percentage point, there
are other paybacks. Kahn notes
that internet access is an enabler,
allowing ‘everything from increased
entrepreneurship, to higher rates of
employment, to a better educated
nation, to improved health (to)
positively impact economic growth'.
Mich Atagana, Google SA's
communications manager, says she's
never heard anyone saying they haven't
benefited from internet access, even if it
just provides an avenue to information.
She notes Google is busy with several
projects in East and West Africa, aimed
at getting more people internet access.
"We want everybody online."
Locally, although the costs are
coming down, there are still stumbling
blocks in the way of getting more people
online.
South Africa's largest mobile operator
figures show there is a steady shift from
voice to data use, with the amount of
data being consumed growing periodon-period.
Graham de Vries, speaking on behalf
of MTN SA, says its effective data
rates have come down by about 83
percent over the past five years, and
the operator will spend R10 billion on
increasing local capacity this year.
Vodacom spokesperson Richard
Boorman adds that the average price per
MB of data came down 24 percent in the
last financial year, on top of a 25-percent
reduction in the prior year. Vodacom is
investing in its networks at similar levels
to MTN. "In fact, data traffic is growing
faster in the townships than it is across

SA as a whole, so it makes sense to bring
fibre to these sites wherever possible."

Unpredictability
Khan concurs that connectivity is definitely
cheaper today than it was five years
ago because of the increased levels of
investment from telcos.
However, to get more people online,
there are challenges that must be overcome
before SA can get above 40 percent
broadband access, says Khan. He points
to issues such as the delays operators
experience in getting fibre deployments
approved by government as one example.
The Democratic Alliance's shadow
minister of telecommunications and
postal services, Marian Shinn, agrees
that a major stumbling block is securing
way leaves from local governments. She
notes a rapid deployment policy, which
should have been in place by May, has
yet to be developed, despite the amended
Electronic Communications Act making
provision for this.
De Vries adds operators are challenged
by the unpredictable nature of electricity
availability, coupled with rising costs in
electricity and diesel prices. Because MTN
has needed to take steps to counter this, its
costs have gone up, he adds.
Alison Gillwald, director of Research
ICT Africa, adds another issue is that the
regulatory environment has ignored data
because there has been no regulatory
intervention in the wholesale space, which
would ultimately lead to cheaper prices for
end-users. In addition, scarce spectrum
has yet to be freed up, which, she says, is
costing the economy dearly because the
low-range frequency is more cost-effective
when it comes to rural rollouts.
Says Khan: "The role of the regulator and
government must be streamlined to avoid
duplication of infrastructure and allow for
facility sharing where a single provider has
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laid fibre and the other applicants must
use the existing fibre on an open access
basis with regulated pricing to create a
competitive environment where the endusers win."
Cell C's Jose dos Santos concurs, calling
for a partnership between government
and the private sector. "Cell C still believes
that an open access national broadband
network is one of the best solutions to
bringing wider connectivity to South
Africans."

…, data traffic is growing
faster in the townships
than it is across SA as a
whole, so it makes sense
to bring fibre to these sites
wherever possible.

Locally, SA Connect is government's
answer to ubiquitous broadband, but the
project has been mired in controversy
and doesn't have sufficient funding at the
moment to meet its goals. The driving force
behind this project, the Department of
Telecommunications and Postal Services,
indicated it would respond to a request for
comment, but did not do so.
Thecla Mbongue, a senior research
analyst at Ovum, notes there is also a lack
of coordination of various small projects,
and projects are not constantly monitored
to ensure they are implemented.

Partnerships
Despite the challenges, Fletcher says
there are ways of cheaply expanding
access, even if only in small pockets at
a time. For example, he says, hotspots
could be sponsored at government
buildings, such as police stations, where
there is already connectivity. This would
cover the minimal outlay of additional
equipment and bandwidth and – because
people would congregate at such places
to get internet – result in an ecosystem
developing.
Fletcher says having a community
hotspot could lead to small businesses
springing up around it, entities that
supply food, haircuts, etc. It gets people to
go towards certain areas."
Neil Schoeman, CEO of Vumatel, argues
that government should be leveraging
the experience and skills of companies
like Vumatel to roll out infrastructure
to under-serviced areas. Vumatel is
currently rolling out fibre in several
Johannesburg suburbs in response to
requests from residents. "Initiatives where
private and public collaboration occurs,
such as Project Isizwe, have shown what
is achievable when government funds are
combined with private sector expertise."
Other solutions that can be considered
include WiFi sponsored through adverts,
which people won't mind watching, says
Fletcher. He also notes operators can use
aerial solutions to expand fibre, such as in
Craighall, Craighall Park, Winston Ridge,
Atholl, Inanda, Illovo and Elton Hill,
where fibre is being run along power lines.
Atagana and Fletcher concur that all
stakeholders have to figure out a new
business model that can overcome the
hurdle of operators needing to please
shareholders. Says Atagana: "If you give
human beings the opportunity, most of
the time they will take it. Tech can change
our world."

COMPANY NEWS

BUSINESS
Planning a
backup
strategy –
part one
AgileCloud
has designed a
checklist to assist
companies with
their backup and
restore planning
and objectives.
Backups, restores,
and data recovery operations are some of the most important
tasks an IT organisation performs. Businesses cannot risk losing
access to data for any significant amount of time; therefore,
the organisation should develop and follow a detailed plan,
commonly called a backup strategy. An all-encompassing
master backup strategy can be difficult to apply consistently due
to differences in staffing and technologies that typically exist
throughout an organisation, from one business unit to another.
www.agilecloud.co.za

Dee Smith and
Associates
outlines 2016
training
schedule
Another busy training
schedule lies ahead for
this year. Dee Smith and
Associates anticipates further
growth in the number of
delegates, as organisations and
individuals realise the benefit
in attending its wide range
of internationally accredited
training courses. With the
continuing investment being
made into new data centres
in sub-Saharan Africa, the
need for relevant and certified
skills continues to grow.
Courses are delivered in
Johannesburg, South Africa,
unless otherwise stated. All
courses require minimum
registration quantities
to proceed. The course
language will be English for
all courses, irrespective of
country. Certified Information
Technology Specialist and
CMC101 – Introduction to
Crisis Management, are two
new courses on offer.
www.deesmith.co.za
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Grapevine
scoops two
Brandhouse
Marketing
Excellence
Awards
Grapevine has been awarded
two Brandhouse Marketing
Excellence Awards which
recognise top performing
agencies across various
categories. The awards
acknowledge Grapevine's
excellent execution of three
Heineken campaigns that
ran during the course of 2015
and crowned the company
as the top performer in
the following categories:
Driving Commercial Value
with Competition Beating
Promotions; and Winning in
Digital. Grapevine's unique
code management platform
is a key differentiator for
the Heineken beer brand.
It enables them to run
continuous promotions
with different themes and
securely link it to valid
consumer purchases,
enabling appropriate reward
mechanisms to be deployed.
www.grapevinegroup.co.za
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Study reveals hybrid
cloud is ‘great enabler’
EMC Corporation has announced the results of a new
study, showing IT and business executives agree that digital
transformation and the use of hybrid clouds are key to competitive
success in the digital age. Conducted by IDG Research Services,
the study reveals organisations must "think digital" to enhance
customer experiences, increase flexibility, drive business
opportunities, and decrease costs. With 92% of respondents stating
their organisation's competitive strategy calls for digital business
initiatives, and 90% calling digital business a "top priority" for
the next one to three years, the transformative power of digital
business is a key driver for IT today.
www.emc.com

EET Europarts
acquires
Barex AB
Just a few months after the
acquisition of the Norwegian
distributor Barex AS, and later
CashPOS (also in Norway),
EET Europarts strikes again
with another strategic
acquisition that will enhance
the company´s strong position
in the Nordic market. Barex AB
is a highly reputable distributor
of data capture and bar code
solutions in the Nordic region.
The company was founded in
2005, and is specialised within
the distribution of POS and
auto ID equipment, including
solutions for marking and
data capture. CEO at EET
Group, John Thomas, says:
"Acquisitions are an important
part of our growth strategy.”
www.za.eetgroup.com

ISACA
Breakfast
Sessions a
success
The ISACA South Africa
Chapter hosted two regional
breakfast meetings during
February 2016. These were
held in Johannesburg and
Cape Town. The topic was:
"The digital chain in the era of
cyber security and the Internet
of things", with the objective
of ensuring international
awareness, interaction and
collaboration. Various guest
speakers presented on the
topic, including key members
of ISACA's international
leadership, together with
proudly South African experts.
Guest speakers included Matt S
Loeb, CGEIT and CAE, as well
as Dr Ron Hale, PhD, CISM.
www.isaca.org.za

CloudSmiths,
Ideas Inc
unite to form
CRM powerhouse
CloudSmiths, a South African
SalesForce specialist and part of
the DVT Group, is merging with
one of South Africa's leading
Gold Salesforce Consulting
Partners, Ideas Incorporated
(Ideas Inc). Derek Hughes,
business leader and founder
Derek Hughes, CloudSmiths
at CloudSmiths, says the deal has created a SalesForce business to
rival any in Africa.
www.dvt.co.za

COMPANY NEWS

BUSINESS
Sourcing project
management
resources to get
the edge
allaboutXpert knows its
clients want high standards
for recruitment in terms
of quality, control and
governance. Well, contractors
want the same, tailored
to their needs. They see
themselves as prospective
partners and they want
contracts that respect them
as proactive, decisive,
experienced managers of
what they offer: Time, skill
and competence. They want
efficiency in the process,
ease of application and
straightforward visibility of
what's on offer. allaboutXpert
knows the application process
must be quick and easy,
otherwise candidates find
another avenue. It knows their
attention must be captured
in less than a minute of first
seeing a job on offer.
www.allaboutxpert.com

Save training
costs with inhouse BI
AppConverge is offering
customised BI training
specific to businesses and
their specific items that
cause issues. AppConverge's
consultants are capable and
skilled to offer this training.
The company's customised
in-house BI training saves
money in comparison to
external training courses; it
also makes it easier to gain
access to AppConverge's BI
experts, who can assist in
addressing specific training
and business needs. They
can share their expertise and
map the training content to
meet business objectives.
AppConverge will come
to you and design this
course according to your
requirements. The course
materials will be developed
from scratch to meet your
requirements.
www.appconverge.com

Household cleaning
products get kids hooked on science
Household cleaning materials and young kids do not usually mix
very well – but at a community science day hosted in Soweto
recently, scientists got learners hooked by doing experiments
exclusively with products found in the average household storage
cupboard. The day was hosted in the Tshiawelo community, by
the P-STEM Foundation, a South African science, technology,
engineering and mathematics (STEM) advocacy organisation.
It promotes STEM education, careers and entrepreneurship.
Khomotso Rammala, P-STEM After School Programme
administrator, said the organisation was overwhelmed with
the interest from learners. “In the end, more than 1 500 people
attended our community day.”
www.emc.com

Praesignis on the
essence of innovation
Jac Spies, Chief Advisor at Praesignis, offers insight into
innovation saying it is not a discovery, because discoveries are
unexpected findings that get published, and is a commercially
viable new product or service. He subscribes to the definition that
innovation equals idea plus supplier value and user value.
www.praesignis.co.za

05

| March 2016

Instacom,
EasyRoster
form strategic
partnership
Instacom, the leading provider
of technology software and
hardware to the security
and cleaning industries,
among other markets, and
EasyRoster Software, supplier
of world-class workforce
management software,
today announced a strategic
partnership to provide their
respective customer bases
with seamless time and
attendance integration on
mobile devices. This means
companies in the security
and cleaning industries will
benefit from using only one
Instacom ruggedised handset
for a holistic suite of services,
which covers: National Push
to Talk Communication;
Live Guard Patrols; Custom
Workflow Software; Incident
Reports; Vehicle and People
Access Management; Logbook;
Electronic OB Entries; Panic
and Lone Worker; as well as
Time & Attendance.
www.pushtotalk.co.za

Redstor and Teamlife

Redstor,
brand of
choice for
winners
Redstor, the leading global
provider of cloud backup
services and data protection
solutions, continues to sponsor
the TeamLife initiative involving
special-needs children from
Somerset West-based Little
Angels.Recently, company
representative Graeme
Keehncrossed the finish line of
the Winelands Half Marathon
with long-time passenger and
team member 17-year-old
Aphiwe from Little Angels.
www.redstor.com

Kyocera
Document
Solutions
positioned in
visionaries’
quadrant
Kyocera Document Solutions,
one of the world's leading
document solutions
companies, has been
positioned as a "visionary"
in the 2015 Gartner Magic
Quadrant for Managed Print and Content Services. Kyocera has
invested heavily in methodologies, applications, and resources
for its Managed Document Services (MDS) line, which includes
both MPS and MCS. "Our extensive consulting service and selfdeveloped business applications enable us to better understand
customers' business environments and solve document-related
issues through our total document solutions approach," said Wayne
Holborn, MD of Kyocera Document Solutions South Africa.
www.kyoceradocumentsolutions.co.za

COMPANY NEWS

ENTERPRISE / HARDWARE
OpenText, leader in customer
communications software
OpenText, a global leader in Enterprise Information Management
(EIM), has announced that it has been positioned as a leader
in Gartner's Magic Quadrant for Customer Communications
Management Software report, published on 21 December 2015 by
one of the leading worldwide research and advisory firms, Gartner.
The report evaluated 16 Customer Communications Management
(CCM) vendors. According to the Gartner report, "Gartner estimates
that CCM was an $800 million market for fiscal year 2014, and it is
expected to show a compound annual growth rate of 9.8% from
2015 to 2020."
www.opentext.com
Printing and binding flow

RISO Africa’s legacy of success
RISO's success is partly built on its pedigree as a producer of
specialist inks. Its founder began by mixing inks at his kitchen sink
just after World War II, and its mastery of inks allowed it to develop
its signature duplicators. These ultra-reliable machines use an inkbased cold process, and so consume remarkably little power.
www.riso.co.za

Unit4 launches
industry-specific Value Accelerators
Unit4, a fast growing leader in enterprise applications for service
organisations, launched new industry-specific Value Accelerators
to further speed ERP time to value for services organisations
globally. The new offering enables Unit4 customers to benefit from
even faster time to value based on deep industry-specific cloud
solutions across a range of services industry sectors, including
professional services, education, public services and not-forprofit. Customers will be able to rapidly harness the benefits of
Unit4's new generation of self-driving ERP. Unit4 is a leader in
delivering time to value already.
www.unit4.com

Expand
the data
lake
EMC has announced
the availability
of a range of new
products that can
transform the
way organisations
store and use data.
"We promised
them in early 2016, and they're already here: IsilonSD Edge, Isilon
OneFS 8.0 and Isilon CloudPools are now available. Together,
these products can transform the way organisations store and
use data – whether at the edge, the core or in the cloud – by
harnessing the power of the data lake," says Phil Bullinger,
senior VP, Isilon Product Line, Emerging Technology Division at
EMC. Organisations can eliminate costly storage silos, simplify
management, increase data protection, and get more value from
data assets.
www.emc.com
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Plantronics releases
Better Meeting Blueprint e-book
Plantronics, a pioneer in audio technology, has written and
released a free E-Book, called the Better Meeting Blueprint. The
book is aimed at team leaders, managers and individuals looking
for tools and techniques to hold better meetings along with IT
personnel who are responsible for the technology used in hybrid
and virtual meetings. Philip Vanhoutte, Plantronics E and A Senior
VP and Managing Director comments, "Plantronics technology
enables better meetings, regardless of where the participants are
and the free E-book is a great guide for business decision makers
and IT professionals."
www.plantronics.com

Yealink announces
supported IP Phones for BroadSoft
Yealink, the global leading unified communication (UC)
terminal solution provider, is pleased to announce that four
of the company's phone models have successfully completed
interoperability testing with BroadSoft's new BroadCloud software
release (R17) cloud-based UC service. The company's supported
terminals, including the SIP-T41P, SIP-T46G and SIP-T48G
desktop IP phones as well as the cordless W52P DECT phone, are
now a part of the BroadSoft BroadCloud product catalogue.Yealink
phones allow service providers to offer strong terminal options
for customers looking for the optimal balance of performance and
affordability.The new BroadCloud R17 release features the full
capabilities of UC-One and SIP Trunking services.
www.yealink.com

Planning a backup strategy: Part 2
Continuing with its checklist to assist companies with their backup
and restore planning and objectives, AgileCloud points out the need
to determine several key aspects. These include where the data is
located, projected data growth, backup and restore performance
requirements, the database backup and restore needs, timetables
for backups and restores, as well as the allowable timeframe
for performing a backup, and data archiving requirements. A
recommended best practice is to direct all personal computer users
to store company business data on targeted servers, which are
backed up regularly, the company adds.
www.agilecloud.co.za

COMPANY NEWS

INDUSTRY SOLUTIONS / NETWORKING
Nature’s Choice poised
for growth with Epicor ERP

messageLOUD
to eliminate
distracted driving

Epicor Software Corporation, a global leader in business software
solutions for manufacturing, distribution, retail and services
organisations, today announced Nature's Choice has chosen the nextgeneration enterprise resource planning (ERP) solution, Epicor ERP,
to streamline processes and allow better transparency of business
data to support growth. With humble beginnings in a pantry in 1985,
Nature's Choice was founded as the retail division of the Natural
Health Foundation.As health awareness grew in South Africa and
throughout the world, the business has grown to become one of the
largest suppliers of health foods in Africa and South Africa.
www.epicor.com

Drive safely urges messageLOUD
New service and Android app messageLOUD refers to the
International Transport Forum's 2013 Road Safety Annual Report
as stating that South Africa experiences 32 accidents per 100
000 people per year. And according to Ipsos, South Africa was
one of the countries with the highest proportion of participants
(41%) who are guilty of texting, e-mailing or using social media
while driving. This makes for a dangerous combination, says
messageLOUD. Garin Toren, CEO and Founder of messageLOUD
says, "when people focus correctly, and use messageLOUD, they
will know to put their phones out of their hands, listen to all their
messages, and arrive safely."
www.messageloud.com

City of Cape Town
uses ADVA FSP 3000 CloudConnect
ADVA Optical Networking and the City of Cape Town announced
they have successfully transmitted data rates of up to 400Gbit/s
across Cape Town's metro transport network. The trial combined
existing ADVA FSP 3000 infrastructure and the latest CloudConnect
400Gbit/s technology to connect the townships of Nyanga and
Mitchells Plain. It was one of the first demonstrations to transmit
traffic at data rates of 200Gbit/s, 300Gbit/s and 400Gbit/s over
a deployed metro network. Using existing WDM equipment to
achieve such high capacity underlines how the ADVA FSP 3000
scales to accommodate growing bandwidth demand.
www.xon.co.za

Public WiFi:
Your security
questions
answered
There are expected to be 350
million WiFi hotspots around
the world by 2018. While this
brings with it a high level
of convenience, there are
significant security risks as
well. With that in mind, ESET
Southern Africa looks at the five top questions you should be
asking before connecting to public WiFi: How does WiFi work?
What are the security risks? What should I not send over public
WiFi? What can I do to be safer? And what should I look out for
when connecting to public WiFi?
www.eset.com
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Greg Cross, messageLOUD

The messageLOUD app,
designed with a singular
focus on consumer safety by
automatically reading texts and
e-mail out loud, is available for
download at the Google Play
Store: free for the first 30 days,
then only R19.99 a month or
R199.99 a year. The solution is
available on Android devices
and coming next to iPhone and
smart wearables.
www.messageloud.com

Ubusha empowers Clicks with
advanced access solution
In the modern business world, access governance is of critical
importance to enterprises. Today, it is vital that organisations not only
know who has access to what data, but also how these people were
granted that access. As a group that has over 600 stores, thanks to its
market-leading retail brands Clicks, Musica, The Body Shop, GNC and
Claire's, the Clicks Group is the type of enterprise that clearly needs
effective control over its access management.Iain Campbell, Head:
Group IT Service Transition and Governance at Clicks, said Ubusha
initiated a phased implementation of the SailPoint IdentityIQ software
to empower the company.
www.ubusha.co.za

Networking
Platform for
cost-effective
connectivity
Services-driven ICT solutions
provider Network Platforms
has launched a bundle that
provides customers with both
licensed microwave and fibre
connectivity without the
delays or the price tag. Reliable,
Gavin Epstein, Network Platforms
scalable and easily adapted to
suit specific client capacity requirements, it delivers high-quality
connectivity, a rich feature set and enhanced security.
www.networkplatforms.co.za

Planning a backup strategy – Part 3
AgileCloud advises that, as with any strategy development effort,
care must be taken to ensure the backup plan does not conflict
with any existing, or proposed, standards or policies. Security
policies may exist that dictate restrictions for data access (for
example, who can request restoration of certain files), offsite
storage (for example, which data must be securely stored in a
vault), and so on. The backup strategy should comply with these
policies. SLAs should contain specific service-level objectives for
different IT customers (for example, user groups).
www.agilecloud.co.za

BUSINESS RESILIENCE SURVEY
By SUZANNE FRANCO

How resilient is
your business?
Most companies believe they would be able to avoid
disruption if a disaster strikes, a survey found.

CINDY BODENSTEIN, marketing manager
at ContinuitySA.

M

ost companies feel confident their
businesses would continue without
major disruption in the event of a disaster,
a recent survey found. The matter is firmly
on the agenda of company boards, but
less than 14% of IT budgets goes towards
business continuity.
These were some of the key findings of
the ITWeb/ContinuitySA 2015 Business
Resilience survey, which ran online from in
November last year.
Disaster recovery and business continuity
should be an integral part of business
processes, protecting organisations against
possible risks and lowering the impact of any
potential business disruption. “A business
continuity plan within organisations is
critical because it looks beyond dealing
with an emergency or a disaster itself,” says
Cindy Bodenstein, marketing manager at
ContinuitySA. Companies need to take into
account exactly what will be required to
get the business up and running as soon as
possible after an event, she adds.
It’s not surprising that over half of
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survey respondents (63%) indicated their
organisation does indeed have both a disaster
recovery and a business continuity plan in
place, with only a very small percentage
(6%) saying they don’t have one. A further
11% of respondents only have a business
continuity plan in place, and 15% have an
active disaster recovery plan.
“Having a detailed plan, regularly tested,
will minimise the effect of a disruption on a
business,” notes Bodenstein. “This reduces
the risk of financial loss and ensures a
company’s brand and image are retained,
giving staff, clients and suppliers confidence
in the organisation’s services.”
Of the companies that have either or
both business resilience plans in place,
just under half (49%) said these plans
are considered to be well communicated
throughout their organisation. However,
a third of respondents were less than
satisfied with how their business resilience

A business resilience plan
is worthless if it is stored
away in a filing cabinet and
not regularly reviewed,
communicated and tested.
plans were communicated.
“Communication of the business
resilience plan is vital to organisations
so that everyone knows in the event of
a disaster what is expected of them,”
comments Bodenstein. “A business
resilience plan is worthless if it is stored
away in a filing cabinet and not regularly
reviewed, communicated and tested.”
As many as 13% of responding companies
have had no downtime in the past year. For
those that were not so lucky, the top three

causes were software or network failure,
power outages, and system upgrade and
configuration change management issues.
Overall, the respondents’ confidence
in their ability to weather a disaster with
minimal disruption to the business is strong
– almost 60% rated it as high or very high.

What’s the real cost?
Companies that do not have a business
resilience plan in place cited three reasons
for this: Cost, lack of skills or resources,
and lack of connectivity.
“Implementing an end-to-end business
continuity programme can be a costly
undertaking for any organisation, regardless
of its nature or size,” says Bodenstein.
“While larger organisations may have more
resources available to them than smaller
ones, the sheer size and complexity of
the organisation can make implementing
a business resilience plan an onerous
undertaking.”
To minimise the burden and control the
cost of implementing a resilience plan,
companies should limit the scope of the
initial implementation, and roll out resilience
planning to the entire company over an
extended period of time, based on the
capacity and resources available, she notes.
“Thus, the initial scope of
implementation should be limited to the
organisation’s most critical functions or
areas,” Bodenstein advises.
“The most critical functions can be
determined as those functions that directly
support the strategic objectives of the
organisation or make up the organisation’s
core business, and which would have the
most critical impact on the organisation
should they be disrupted. Then it can
be gradually rolled out to the entire
organisation, leveraging off the lessons learnt
from the initial implementation. In this way,
an organisation is able to control the cost
of business resilience planning to suit their
budget and capacity.”

BUSINESS RESILIENCE SURVEY
DOES YOUR ORGANISATION HAVE A DISASTER RECOVERY OR BUSINESS CONTINUITY PLAN?
63%
NOT SURPRISINGLY,
OVER 60% OF
RESPONDENTS
HAVE BOTH.

15%
11%

Disaster
recovery

Business
continuity

Both

6%

5%

Neither

Unsure

WHAT HAS CAUSED DOWNTIME IN THE PAST TWO YEARS?

57%

Software/network failure

58%

Power outages/ failure
Configuration change management
isssues and system upgrades
Malicious employee
behaviour

32%
5%

Strikes

8%

Cyber attacks

8%

Lack of access to offices

6%

Environmental
influences

9%

No downtime in the
last two years

HOW CONFIDENT ARE YOU
THAT YOUR ORGANISATION
CAN CONTINUE BUSINESS
IN THE EVENT OF A SERIOUS DISASTER?

RELIABLE POWER SUPPLY REMAINS
A CRITICAL CONCERN FOR MOST
BUSINESSES.

13%

1
2

6%
17%

(1 = LOW, AND 5 = HIGH)

3
ALMOST 60% OF BUSINESSES
BELIEVE THEY COULD AVOID
DISRUPTION IF DISASTER
STRIKES.
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19%
40%

4
5

18%

BUSINESS RESILIENCE SURVEY
HAVE YOU WRITTEN A BUSINESS CONTINUITY CLAUSE INTO SLAs?

Unsure
20%

No
36%

Yes
33%

BUDGET
What percentage of your IT budget is spent on disaster recovery?
46%

DISASTER RECOVERY ACCOUNTS FOR
LESS THAN 15% OF IT BUDGETS,
IN MOST CASES.AND SKILLS ARE TOP OF MIND.

35%

14%

ABOUT THE SURVEY?

6%

Less than 10%

11 - 30%

31 - 50%

0%
More than 50%

Don’t know

The 2015 Business Resilience Survey was run online on ITWeb for
a period of two weeks, in November 2015, to determine:
1

2
3

What is your annual business continuity management budget?
47%

31%

If disaster recovery and business continuity planning are a
priority for organisations;
What the major causes of downtime are; and
How often organisations test their disaster recovery/business
continuity plans.

%

WHO RESPONDED

° A total of 156 valid responses were received.
° Almost half (48%) are at middle management 24% of the sample
are executive managers,
39% are middle managers,
27% are at IT staff level, and
10% are consultants.
° Companies of all sizes and a wide range of industry sectors are
represented, with 50% of respondents working for companies of
over 500 employees, and 30% being in IT.

11%
6%

Less than
R500k

10

R500k - R1m

R1m - R5m
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DISASTER RECOVERY BUDGET IS
AN UNKNOWN FIGURE FOR NEARLY HALF
THE RESPONDENTS.

4%
More than R5

Don’t know

COMPANY NEWS

INTERNET
Sabinet launches Africa News Agency
As leaders in the information industry, Sabinet is pleased to
announce the collaboration with the African News Agency (ANA),
the new owners of the Sapa archive. This collaboration ensures
continued provision of the Sapa archive and in addition, when you
subscribe, you will receive updated news service from ANA effective
November 2015. This news service consists of: * The Sapa Archive
from 1998 to 31 March 2015; * The new ANA database consisting
of full-text reports from November 2015 to date on South African
and African news. This covers five key pillars: politics, economics,
business and markets, sports in addition to general news.
www.sabinet.co.za

EMC innovations:
introducing ECS 2.2
EMC has announced the availability of the newest version of
ECS (EMC elastic cloud storage) – v2.2. With the industry's most
complete suite of software-defined storage solutions, EMC is
firmly committed to helping organisations harness today's digital
transformation, said Jonas Bogoshi, country manager for EMC
Southern Africa. “ECS is built from the ground up to handle the
massive burden generated by object data from mobile devices,
social media and the Internet of things, which many traditional
storage platforms aren't designed to handle,'' said Bogoshi.
www.emc.com

TELECOMS / TECHFORUM
Yealink UC
edition SIP-T48G
desktop
phone earns
recognition
Yealink, the global leading
unified communications (UC)
terminal solution provider,
announced has that TMC,
a global integrated media
Yealink T48G for Skype Business
company, awarded the
Yealink UC Edition SIP-T48G desktop phone with a 2015 Internet
Telephony Skype for Business Pioneer Award.Yealink is a certified
Microsoft Gold Communications Competency Hardware Partner.
www.yealink.com

Instacom, SA’s Best
Innovative Tech company
Instacom, a South African-based telecommunications company and
proven pioneer of push-to-talk (PTT) technology and value-added
software solutions, was named Best Innovative Technology Company
– South Africa, at the 2015 African Corporate Excellence Awards.
Theawardsserve to recognise the changing fortunes of businesses across
Africa, and to reward the people and firms that have done tremendous
work to carve out a place for themselves among the most exciting and
vibrant anywhere in the world. “We believe our solutions enable all
clients to challenge the status quo, as well as enable them to reach their
full potential," the company states.
www.pushtotalk.co.za

COMPANY NEWS
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Telkom launches
SA's biggest fibre trial
Telkom has launched an offer to more than 11 000 DSL customers
across the country, who can now experience Telkom's leading fibre
technology, at no additional cost. In a one of a kind trial, DSL customers
within Telkom's fibre footprint will be given the opportunity to upgrade
their copper-based connectivity, to the more advanced fibre network.
These customers will also have the opportunity to test Telkom's
Boltspeed 10 Mbps and 20 Mbps fibre products, for free, for two months.
DSL customers now have the option to migrate from their copperbased DSL service, to an equivalent fibre-based service, in a phased
approach. The trial offer started on 2 February 2016.
www.telkom.co.za

Microsoft,
Nebular reinforce
partnership
Microsoft has renewed and
extended the Gold Certified Partner
status awarded to Nebula for
the company's next generation
telecommunications management
platform, OneView. Nebula and
Microsoft have also firmed up their
development partnership for future
cloud-based innovations in the Azure platform. According to Nebula
control is crucial in the new, high performance telecoms environment.
www.nebula.co.za

2016, the year of
opportunity and uncertainty
Sean Riley, global manufacturing and supply chain solutions director
at Software AG, noted: "2016 will be a year fraught with opportunity
and uncertainty. The only certainty is that manufacturers will seek
to become more flexible and more agile in their business practices,
value chains and customer offerings. This is because their customers
and the markets they serve are changing, and the way business is
conducted around the world is transforming at a never-before-seen
pace. I believe there are six key initiatives that manufacturers will
need to adopt to be successful in 2016."
www.softwareag.com

COMPANY NEWS

SOFTWARE
Mimecast cover story scoops award

Palladium scoops
top cloud ERP
global award

Entrepreneur Magazine SA received fifth place for a Tabbie Award,
following its feature on Mimecast founders Neil Murray and Peter
Bauer, and MD Brandon Bekker. Entrepreneur was up against 400
other international business magazines in this year's awards by the
Trade Association Business Publications International (TABPI). The
feature article on Mimecast placed fifth overall in the Best Feature
Article Category, and the issue in which the article appeared –
November 2014 – placed 20th overall for Best Single Issue. "Their
candid willingness to share these challenges and lessons with
readers made for a really compelling story," says Nadine Todd,
Managing Editor, Entrepreneur Media SA.
www.mimecast.com

UCS Technology
Services unveils
Helix-Rx
UCS Technology Services, the
leading provider of solutions and
services to the South African retail
pharmacy industry, announced
the launch of Helix-Rx, a core
component of their mobile
application suite, Helix, to the
market. The Helix-Rx application
will provide pharmacies with an
easy-to-use digital healthcare
platform for the management and
storage of scripts. In the current
healthcare market, pharmacies
provide a printed dispensing
document for all patients to sign
off: This displays the medicine
provided, their medical aid
details, whether a levy is due and
other pertinent information. Once
pharmacists conclude the sale,
they file the signed document
for their records and provide the
patient with a copy.
www.ucsts.com

Software AG
dramatically
improves retail
performance

Stephen Corrigan,
Palladium Business Solutions

Software AG unveiled the Smart
Store Monitoring for the Digital
Business Platform. Smart Store
Monitoring provides retailers
with real-time and predictive
analysis capabilities in their
‘brick-and-mortar' stores
by enabling them to access,
monitor and analyse large
volumes of streaming data from
in-store sensors and apps.
Oliver Guy, Retail Industry
Director, Software AG, said:
"These real-time insights could
suggest retail managers should
redeploy their staff to ‘hot
areas' in their store to meet high
demand or persuade marketing
managers to fine-tune
promotions on the fly to better
respond to different consumers
in a particular location."
www.softwareag.com

Wipro, a leading global IT, consulting and business process services
company, has announced it has been positioned as a ‘Leader' in
Gartner's Magic Quadrant for Application Testing Services, Worldwide
2015 for the second consecutive year. The report, authored by Susanne
Matson and Patrick J Sullivan, was published in November 2015.
Gartner defines "application testing services" as a comprehensive term
used to capture all types of verification and validation services for the
purposes of supporting quality control and quality assurance (QA) of
clients' applications. Verification assesses the technical behaviour, and
validation assesses the functional behaviour of tested elements.
www.wipro.com

FINANCIAL
PaySpace highlights 2016
African tax alert announcements
PaySpace, leader in true cloud-based payroll and human capital
management/human resources (HCM/HR) software solutions,
announced it has successfully rolled out the most recent detailed
tax information for the 2016 financial year – relating to seven
African countries – which have been released across the PaySpace
platform. Changes in these countries came in to effect from 1
December 2015, and through PaySpace's real-time, multi-tenant
environment, was updated instantly, including details on tax tables
that are already reflecting across all relevant PaySpace profiles – all
of which are 100% compliant with each country's legislative tax
infrastructure.
www.payspace.com
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Local ERP innovator Palladium
Business Solutions has outclassed its
global counterparts by winning the
prestigious Acumatica International
Partner of the Year Award for
2015. Palladium Business Solutions
managing director Stephen
Corrigan said, "We are extremely
proud to be awarded this accolade,
considering the landscape of cloud
and ERP in Africa.”
www.palladium.co.za
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Wipro leads in
Application Testing Services

DVT
enhances test
automation
reporting
Leading software and services
company DVT has implemented
enhanced reporting capabilities
for its test automation framework
at its Cape Town-based Global
Testing Centre (GTC). The move
sees DVT GTC shift from standard
HTML-based reporting to
Extent Reports, an open source
HTML reporting API that allows
seamless integration with Junit
and Selenium. Ferdinand Nell,
competency lead at DVT GTC, says
Extent Reports was designed to
be highly customisable, and can
be tailored to suit various HTML
test reporting requirements and
tools. "Extent Reports supports a
merged report function, where
a single HTML file is updated
for various test executions,
combining results into a single
report for historical reference and
trend analysis," Nell explains.
www.dvt.co.za

SA bank deploys
FICO-TONBELLER
A mid-sized South African bank
has deployed FICO TONBELLER's
anti-money laundering (AML)
solution from Bateleur Software
for regulatory compliance
purposes, as well as its obligation
to customers, and to ensure parity
with AML and counter-terrorism
financing (CTF) standards and
international best practice. A bank
spokesperson says: "Regulatory
compliance and anti-money
laundering and risk management
are top imperatives for [the
bank]. FICO TONBELLER offers
us the most sophisticated and
advanced analytics technology
to manage AML/CTF risks and to
implement appropriate internal
control measures in compliance
with regulatory requirements."
According to Lizette Sander,
product manager at Bateleur
Software, there is growing
demand for financial crime and
compliance solutions.
www.bateleur.co.za

COMPANY NEWS

HARDWARE / TECHFORUM
‘Tis the
season for
insurance
fraud

The risk of tape-and
manual-based backups
Schools have critical data that they need to securely store, protect
and manage, says Ronak Patel of Redstor. With the introduction of
new technology being used by schools, increasingly underpinning
the curriculum, a school's digital assets have never been more
important. Despite the importance of this data, a large portion of
schools still do not have a thorough backup regime in place. Many
are still utilising and relying on traditional manual- or tape-based
solutions. In severe cases, there is no backup process at all! Schools
must place the same emphasis on protecting their curriculum data
as they do on their MIS data.
www.redstor.com

Analytics
to mitigate
the impact
of drought

With advanced analytics,
insurers have the ability to
scrutinise every claim, says
William Lawrence, regional
practice lead: Fraud and
Financial Crimes at SAS.
Competition in the short-term
insurance market has forced
providers to settle claims
quickly to retain customers.
Insurers need to strike a
balance between managing
the customer experience by
processing legitimate claims
and limiting fraud.
www.sas.com

William Lawrence, SAS

EOH MC Solutions
takes skills shortage in hand
Clydie Cronje, director of projects & risk at EOH MC, heads up
the EOH MC Solutions Academy, which was launched last year to
provide a skills pipeline for the company. He explains the academy
selects top graduates and puts them through an intensive threemonth training course, after which only the best candidates pass
and are employed by EOH MC Solutions and its partners. "There is a
huge shortage of .Net developer skills in South Africa," says Cronje.
Universities, colleges and technikons are not producing graduates
with the right level of skills, he says.
www.eohmc.co.za

Kroshlen Moodley, GM: Public
Sector and Utilities at SAS, says
while it isn't possible to combat
the El Nino weather pattern,
better resource management and
more effective water conservation
could help prevent communities
from running completely dry in
future. "Averting future water
Kroshlen Moodley, SAS
crises is a matter of informed
decision-making at local, regional and national level,” says Moodley.
www.sas.com

Big Data
for smart
businesses
Big Data is much more than
a buzzword or the latest
technology hype. It is now a
reality. Businesses are doing
their best to figure out how to
Gary de Menezes, NetApp
harness, understand and most
importantly to leverage it, says Gary de Menezes, Country Manager
Southern Africa, NetApp.
www.netapp.com
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Lexmark applauds
European Commission plans
Lexmark has issued a call to action to the printer cartridge industry
in Europe, urging it to support a range of measures to curb waste
and encourage re-use and recycling. These measures support
the European Commission's recently adopted Circular Economy
Package, a plan of action which includes measures to stimulate
Europe's transition towards a circular economy.
www.lexmark.com

COMPANY NEWS

BUSINESS / TECHFORUM
Businesses connect
on social network
According to GlassCode Data Solutions in today's world, every
aspect of our life is run by technology, and smart technology for
that matter. Gone are the days where you had to do everything
manually. Today, at a touch of a button only, you can basically
do everything you need. Social has become a given for business
marketing. Companies are spending a lot of money on marketing,
and marketers are spending a lot on technology, but what kind
of technology you buy depends on your type of business, the
company explains.
www.glasscode.co.za

Software
developers
exploit
weakening
rand

Scott Dietzen, CEO at Pure Storage

Pure Storage
an IDC
MarketScape
leader
Pure Storage, the market's
leading independent solid-state
array vendor, was recently
named a leader in the inaugural
IDC MarketScape: Worldwide AllFlash Array 2015-2016 Vendor
Assessment. The company
was noted as "one of the earlier
entrants in the AFA space and
the first vendor to realise and
capitalise on the importance of
inline data reduction".
www.purestorage.com

International accounting
software vendors will soon feel
the effect of the plummeting
rand as local businesses
consider cheaper options.
Software prices have already
increased by 40% and will
continue to rise as the rand
weakens. According to
Palladium Business Solutions
managing director Stephen
Corrigan, this is the time for
locally owned accounting
software companies to shine.
"We are experiencing a huge
interest from companies that
previously looked at dollarbased products. They all
just went up 40% in price,
no wonder they are calling
us." Corrigan says this is also
a good time for companies
to retire their aging costly
enterprise software.
www.palladium.co.za

Enterprise
focuses on apps
Businesses are rapidly
provisioning and developing
apps to realise the ideals of
the mobile environment,
says Paulo Ferreira, director
of Enterprise Mobility at
Samsung South Africa.
Ferreira says a great deal
has changed since the 2013
‘Consumerisation of IT in the
Enterprise' survey by IDG
Enterprise.
www.samsung.com
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Playing with Risk
In this new age of big data, information is key to the corporate
strategy of every business, says Lubor Ptacek, VP Product
Marketing at OpenText. Yet, it can also be seen as the basis of
seemingly endless investment in time and money, protecting
customers and businesses from endpoint data loss while ensuring
compliance. Ptacek says whilst playing "Risk" with his family, it
occurred to me that the big data economy is actually very closely
aligned to the reality of this board game. To win you must launch
daring attacks, defend yourself and sweep across your opponents
with boldness.
www.opentext.com

Taking the
hassle out of
large-scale
utilities billing
Dealing with bills can be
inconvenient at the best
of times. However, when
you have to process utilities
bills on a large scale, the
inconvenience can turn
into a real hassle. “Handing
over the complexities of this
administration to someone
who runs billing operations
smoothly, easily and on a
national scale, is what some
of the larger companies are
doing,” according to Derek
Jack, chief sales and marketing
officer at Bidvest Facilities
Management. A leader in
the facilities management
industry with more than a
decade of experience, Bidvest
Facilities Management offers
companies peace of mind
when dealing with billing
operations, and currently has
11 000 accounts in its care.
www.bidvestfacilitiesmanagement.co.za

Nathan Nayagar, Lexmark – South Africa

Lexmark leads
says Gartner
Lexmark International, a
global technology leader,
announced it has been
positioned in the leaders'
quadrant by leading industry
analyst firm Gartner, in its
Magic Quadrant for Managed
Print and Content Services1
for the fifth consecutive year.
Nathan Nayagar, Managing
Director for Lexmark – South
Africa & English Speaking
Africa said, "We believe
Gartner's recognition confirms
Lexmark's leadership.”
www.lexmark.com

The case for virtualised
cloud-based SBCs: Q-KON

Paulo Ferreira, Samsung SA

| March 2016

A virtual, cloud-based session border controllers (SBC) is where
functions including encryption and inter-working are performed
by software exclusively. South African telecommunications
services specialist Q-KON SA believes virtual, cloud-based SBC
is growing in appeal because it eliminates shipping costs and lead
times; it offers the same SBC functionality as hardware-based
SBCs; offers redundancy; and is data centre friendly. Tjaart de
Wet, MD of Q-KON SA, says there are other benefits, including
the fact that there are VMware and Hyper-V options available;
that the same SBC can be shared between providers; and that
commercial, ‘off-the-shelf' servers can be used.
www.qkon.com
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INDUSTRY INSIGHT: ICT SERVICES

Anti-competitive
behaviour leaves scars
No fair!

RABELANI DAGADA, Fellow at the South
African Institute of Race Relations.

There are several reasons why the USAL
programme failed in SA. Firstly, instead
of opening up the market to competition,
government resorted to the policy of managed
liberalism. Government went out of its way to
protect the then incumbent and state-owned
operator, Telkom, against competition.
According to the provisions of the 1996
Telecommunications Act, no operator could
provide telecoms services without a licence.
This Act gave Telkom an exclusive operational
licence to provide fixed-line services. This
protection of Telkom prevented competition,
and consumers continue to pay heavily for
this poor policy formulation.
Moreover, the then minister of
communications and ICASA appeared to be
protecting the vested interests of established
operators, such Telkom, Vodacom and

I

n its endeavours to deploy ICT services
in previously disadvantaged areas, the
ANC government introduced the underserviced area licence (USAL) policy.
The USAL methodology was premised
on the belief that the granting of
telecommunications projects to aspirant
industry players (usually black entrepreneurs)
to service the peripheral communities would
advance the cause of universal access to ICT.
The South African government adopted the
USAL methodology, bolstered by the huge
success that was recorded by this concept in
other developing economies, especially Chile
and Peru.
In SA, the USAL programme was
initiated in 2004, when the then minister
of communications issued a licence tender
for the supply of telecoms infrastructure
to under-serviced areas. The Independent
Communications Authority of South Africa
(ICASA) issued 27 licences to aspirant
black telecoms operators. Consistent with
legislation, government provided subsidies of
R5 million to each licence-holder to promote
the success of this programme. Although
the success of the USAL programme was
phenomenal in Chile and Peru, it failed
dismally in SA. As well as the millions of
rands lost and the opportunity cost, the
marginalised areas remained under-serviced.
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The USAL programme
failed due to three evils
that are widespread in SA:
A sense of entitlement,
entrenched greed, and
consumerism.
MTN, by refusing the value-added network
providers (VANS, also known as Internet
service providers) the right to build their own
infrastructure.
At a later stage, government interfered with
the roll-out of the undersea cables project
by prescribing the ownership structure. The
Department of Communications articulated
this in the draft policy published in May 2006,
which stated the ownership of all broadband
undersea cables that land in South African
waters should be majority-owned by South
African companies. It was going to be almost
impossible for the USAL operators to compete
with the established companies while at the
same time partly using their infrastructure.

Secondly, the USAL programme failed
due to three evils that are widespread in
SA: a sense of entitlement, entrenched
greed, and consumerism. Whereas SA's
counterparts in most African countries
are preoccupied with production and
self-sustenance, there are those in SA who
expect government to provide them with
free services, and the private sector to freely
redistribute their wealth.

Down the drain
Most of the subsidy funds allocated to
USAL operators were spent in renting
opulent offices with upmarket office
furniture and facilities. Some of the
funds were spent on entertainment and
overseas trips. A classic case in wasteful
expenditure was recorded in 2006, when
government allocated R35 million to the
seven USALs, and R32.6 million of this
money was spent on operational expenses
such as rent, computers, equipment and
salaries, and only R2.4 million was spent
for the primary objective of building
communications infrastructure in rural
locations. The remainder of the funds has
not been accounted for. It is important to
state that out of 27 USAL operators, only
two were successful.
Lastly, the USAL programme is unlikely
to succeed as long as government believes
entrepreneurs can be micro-wired to become
industrialists within a few years by throwing
money at them. Entrepreneurs cannot be
produced by babysitting and spoon-feeding
the aspirant entrepreneurs. Entrepreneurs
like Herman Mashaba, Richard Maponya and
Patrice Motsepe succeeded because they had
the tenacity and endurance for the long haul.
The programme launched by government
last year, aimed at producing more than 100
black industrialists within three years, will
most likely suffer the same fate as the USAL
programme, and most of the funds obtained
from the R1 billion, which will be dispersed to
the successful bidders, will be wasted.
If government wants to grow black
industrialists, it should provide quality
education and amend legislation that makes it
excessively difficult and expensive to start and
to sustain a new business in SA.

COMPANY NEWS

TECHFORUM
Cloud-based
security for
comprehensive
protection
Cloud-based security solutions
are the more effective and most
immediate way for companies to
deal with security threats arising
from the multiple Internet access
points created by employees on
their devices from remote places.
So says Richard Broeke, an IT
security specialist at managed IT
security vendor, Securicom.
www2.securicom.co.za

Richard Broeke, Securicom

Fundamental shift
required to counter terrorism
The Internet is being used as a larger medium of communication
for ISIS to leverage scale and speed over social media, says Peter
Tran, senior director of RSA Intelligence. According to Tran,
security investigators can recognise patterns by analysing profiles
and relationships across broader social channels. Security experts
like RSA are moving in that direction to look at non-traditional,
non-obvious criminal underground activity or ‘dark Webs' that are
leveraging the Internet. "The criminal underground has been using
non-traditional online alternative communication channels and
platforms for years," he points out. “A careful, measured approach
over the long term is needed.”
www.emc.com

Industry
underestimates
security
risks in IOT

Pros, cons,
challenges
of storage
in the cloud

Industry leaders predict the
Internet of things market will
pass the trillion-dollar mark
in terms of value during the
next several years. However,
RSA president Amit Yoran
believes that presents a huge
security challenge. "I think
there's a data challenge that
exists today that's going
to be exacerbated with the
explosion of data that the
Internet of things starts
driving," Yoran says. "And
that is non-trivial and I think
we underestimate that." Yoran
believes the vast number of
miniscule devices will create
much more data than ever
before. "The Internet of things
is literally going to control
everything in our lives that
is not already controlled by
computers," he points out.
www.emc.com

Cloud computing offers
considerable advantages
to businesses, but also
comes with its fair share of
risks, says Gowri Shankar
(Shane) Prem Kumar, ITR
Technology's technology
evangelist. “While the pros
and cons vary by company,
it's important that you
understand both sides before
moving towards the cloud.
Despite its growth in the
business, cloud computing is
still surrounded by debate.
Some believe it saves money.
Others believe it's more
expensive. Some believe it
adds agility. Others believe it
locks you down. Some believe
it's more secure. Others
believe it puts you at risk. So,
which side is right? Actually…
both sides.”
www.itrtech.co.za
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SMEs need fibre
for business advantage
Having reliable, high-speed connectivity has become an imperative
for small to medium businesses. But with many decision-makers
still focused on traditional ADSL access, what needs to happen for
fibre to become the de facto standard? Contrary to popular belief,
fibre access is an incredible, cost-effective connectivity solution,
says Brian Timperley, MD of MICROmega Group company Turrito
Networks. However, the biggest problems are the lengthy timeframes for installation. With a waiting period of up to 180 days
from many providers in SA, there is clearly a difference between
getting fibre and having it. This can be a death sentence for an SME
operating in a hyper-competitive environment.
www.turrito.com

Private, public or hybrid cloud:
Which is best?
Companies must first decide what they are hoping to achieve
before deciding whether to opt for a public, private or hybrid
cloud, says Richard Vester, director of Cloud Services at EOH.
"Private clouds, which see everything hosted on-premises, built
with the organisation's resources and data centre investments,
leave the company in total control. However, this also means
the company covers all the overhead costs. With public clouds,
overheads are covered by the cloud provider, but the trade-off
here is a certain amount of control is sacrificed. A hybrid model
sees the costs being split between the two.”
www.eohcloud.co.za

Misinformation
about Office365
abounds
One of the biggest obstacles
facing businesses who are
considering migrating to
Office365 at present is the
abundance of half-truths
and misinformation being
spread about the cloud-based
compliance and archive
services associated with
Microsoft's messaging and
collaboration suite. While
some of this misleading
information is merely
outdated, much can be traced
back to the ever-growing
number of third-party vendors
whose products are being
threatened with obsolescence
thanks to Office365's
continued evolution, says
Chris Hathaway, Soarsoft
International Founder and
Director. In their fight for
survival, many of the niche
vendors are muddying the
waters.
www.soarsoftinternational.
com

Kevin Derman, First Distribution

Kevin Derman
on the new hype
Gartner's Hype Cycle includes
revolutionary technology
like Smart Dust and peopleliterate technology, says Kevin
Derman, GM for Cloud and
Hosting at First Distribution.
“The Hype Cycle always gives
me some great insight about
where the IT industry is
heading,” he adds.
www.firstdistribution.co.za
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Laboratories to combat
maths, science crisis
MARCH
ITWeb
Business
Intelligence
Summit 2016

Date: 1 -3 March
Venue: The Forum,
Bryanston

MAY
ITWeb
Security Summit 2016
Date: 17 - 19 May
Venue: Vodacom World,
Midrand

ITWeb
Digital Economy 2016
Date: 31 May
Venue: The Forum,
Bryanston

J U LY
ITWeb
Data Centres 2016
Date: 20 July
Venue: The Forum,
Bryanston

T

here is a science and mathematics crisis
in SA that has been identified by learner
achievement against international benchmark
tests, together with results achieved by
teachers in similar tests.
So says Professor Shaheed Hartley, director
of the Science and Learning Centre for Africa
in the faculty of education at the University of
the Western Cape (UWC). He explains much of
the analysis for this crisis points to maths and
science teachers not having the right skills and
resources to enable them to impart science and
mathematics expertise to pupils.
Another factor which contributes to
this crisis, he adds, is the lack of science
laboratories at schools, a situation which he
says paints a bleak picture of the future of
education in SA.
To address this challenge, UWC opened three
new science centres in schools in the province
last week.
According to UWC, through the partnership
between the Garden Cities Archway
Foundation and the UWC's Science Learning
Centre for Africa (UWC-SLCA) around R700
000 was injected towards each science centre
on the premises of schools that severely lack
infrastructure for proper science teaching.
Over the years, 32 science centres have been
built in the Western Cape schools to date and
the latest three were opened at Porterville
Primary, Bellville Primary school and
Bernadino Heights Secondary school.
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Hartley explains this initiative is a
combination of two projects – one is
aimed at training teachers in maths and
science and the other one is aimed at
supporting learners in science activities,
science projects and science clubs.
"We take an existing school classroom,
fix it, clean it up, paint it, add a work
station and finally the equipment.
"Tools and equipment consist of
test tubes, microscopes, glass beakers,
graduated cylinders, triple beam balances,
stands and more," reveals Hartley.
He emphasises the importance of
teachers undergoing training prior to
teaching pupils.
"We needed to put the basics in place
and teacher support is vital to enable
them to teach science from an advanced
level of understanding, knowledge and
teaching skills is needed to address this
national crisis.
"The labs provide a creative space to build a
culture where science teaching and learning
takes place, learners also hold their regular
science clubs meetings there," he points out.
He adds developing a culture of science
teaching amongst science educators and
learners will be the starting point in improving
National Senior Certificate results.
"The conducive environment provided by
the science learning centres is a step in the
right direction," he says.
Creating an ethos of collaboration is essential
to the development of science and learning. The
different science centres will be connected to
each other using a programme called Bridget,
which is similar to Skype, "but much better and
much more stable".
"What happens is that I can stand in my lab
at the university and I can talk and teach in my
lab and they can see me, hear me and interact
with me," said Hartley.
"The laboratories were designed in such a
way that other, non-science subjects could also
be taught in them".
An additional five science learning centres are
due to be constructed by the end of the year.
Garden Cities Archway Foundation
chairperson Myrtle February says the
foundation had initially started building halls
at disadvantaged schools, but after they were
approached by UWC-SLCA they shifted their
focus to science centres.
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Deloitte opens
School of Analytics
The Deloitte School of Analytics aims to help address SA's
gaping data scientist shortage by providing skills training.

Senior Data
Scientist

STANDARD BANK
Responsible for the development,
maintenance and 3rd level support of
Analytical models.
Gauteng
Negotiable
Ref No: 264175

W

Executive,
Product House

The last four or five
years have been very
exciting, because the
things we have known
for many years have
suddenly become
mainstream.

TELKOM
Accountable for the
development,implementation and
management of a product portfolio
strategy and business plan.
Gauteng
Negotiable
Ref No: 264315

Java Developer
IPAY
Expertise in Java SE
Western Cape
Negotiable
Ref No: 263381

career in data science, explained Nanette
Scott, associate director at Deloitte.
Deloitte began training its first group of 18
graduates from a mixed selection of academic
backgrounds in December, Scott said.
The two-year programme began with an
intensive two-week bootcamp grounding
the graduates in data science and data
work, and the group now divides its time
between fieldwork and further study,
which largely consists of interactive case
studies, she continued.
The DSA hosted The Data Warehousing
Institute's in-depth training seminars in
SA in February.
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Sales
Account Manager

KHIPU NETWORKS
We have a vacancies for new business
/ account management sales
representative(s)
Gauteng
Negotiable
Ref No: 264311

In addition to rapid growth in demand
for data scientists, the shortage is
exacerbated by a lack of training in data
science, which is a very specific skill, said
Swanepoel.
Tertiary institutions overwhelmingly
lack courses and degrees that put
students on the specific path towards a
data science career, he noted.
Natural data scientists are also something
of a social rarity because they need to
understand and possess two traditionally
separated skillsets, namely technical ability
and business acumen, he added.
The DSA is taking steps to address some
of these problems hands-on by training
university graduates specifically for a
he inclusion of technology in the
South African educational system is
still in its nascent stage.
While the business development
possibilities big data analytics brings are
obvious, managing increasingly enormous
volumes of data is a massive challenge,
said Kevin Black, partner at Deloitte, at
the introduction of the Deloitte School of
Analytics (DSA) in Johannesburg.
The DSA aims to help address SA's
data science skills shortage by training
aspiring data scientists straight out of
university and offering data skills training
programmes to existing professionals.
"The last four or five years have been
very exciting, because the things we have
known for many years have suddenly
become mainstream," said Werner
Swanepoel, risk advisory Africa leader
for data analytics at Deloitte, referring to
a sudden growth in public appreciation
of the importance and potential of data
analytics.
Yet "we [now] see a sharp contrast
between a strong demand [for data
scientists] and a limiting pool of talent,"
said Black.
South Africa is not the only country
struggling to source data scientists, said
Swanepoel, explaining that this quandary
is a global one and citing US data scientist
shortages as an example.
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COMPANY NEWS

SOFTWARE
EMC accelerates
shift to open source

Mobile device
management and the cloud

Building on its commitment to deliver major new contributions
in the open source community, EMC Corporation has announced
RackHD, a platform-agnostic technology stack designed to solve
an industry-wide challenge of managing and orchestrating server
and network resources at hyper-scale. Additionally, the CoprHD
Community announced the release of CoprHD 2.4 and new
collaborations with Intel and Oregon State University, marking a
significant community milestone as CoprHD grows beyond a singlevendor open source project. Lastly, EMC announced new updates to
Project REX-Ray, its open source storage orchestration engine for
use with containers provided by Docker, Mesos and others.
www.emc.com

ITR Technology announces mobile device management going broader
and more application-focused, while the Cloud Edition also delivers
simplified mobile device management. The scalable, on-demand solution
supports iOS, Android and Windows platforms. The bring your own
device phenomenon has quickly gone from emerging trend to par for
the course in most organisations, but the uptake of what has been coined
mobile device management (MDM) still has a way to go. The cloud,
however, just might be the key to accelerated adoption. In globalised
workplaces, Mobile Device Manager Plus Cloud Edition, available via ITR
Technology and ManageEngine, further simplifies MDM by enabling IT
administrators to manage mobile devices anytime, anywhere.
www.itrtech.co.za

SECURITY
NEC Africa, XON
consolidate
safety and
security

Bertus Marais, XON

The XON public safety and
security division, headed
by Bertus Marais, now
offers an extensive array of
solutions from NEC's portfolio
specifically suited to the
African market. As Platinum
sponsors of the ITWeb Security
Summit 2016, the companies
will display their view of
global and African safety and
security trends and solutions.
www.xon.co.za

Tyco Security Products
enhanced with C.CURE 9000
Tyco Security Products introduces the latest version of its C.CURE
9000 security and event management platform, which includes
Open Supervised Device Protocol (OSPD) support for reader-topanel communications, increased system capacity licensing and
enhanced visitor management functionality that allows personnel
to easily create and manage scheduled visitor appointments. The
enhanced Visitor Management capabilities of C.CURE 9000 allows
authorised personnel to create and manage scheduled visitor
appointments from their desktop or mobile device browser using
C.CURE 9000's Visitor Management Web portal.
www.tycosecurityproducts.com

ICT INSIGHT
To read the FULL company releases, visit

www.itweb.co.za

Contact sales@itweb.co.za for any sales enquiries.
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Illustra Essentials adds varifocal
mini-dome and bullet cameras
Tyco Security Products introduces the new Illustra Essentials minidome and bullet IP cameras. These low-cost cameras provide a high
definition video solution. Available in 2 megapixel outdoor mini-dome
and bullet varifocal models, the new Illustra Essentials IP cameras
offer users a wider field of view. These cameras utilise a 2.8-12mm
varifocal lens. Beyond the field of view, the Illustra Essentials varifocal
cameras have true day/night IR illumination to capture high quality
video in low light situations. While producing exceptional low light
colour video, Illustra Essentials also features noise reduction and
reduced storage costs with highly efficient bandwidth usage.
www.tycosecurityproducts.com

Business security:
Is simpler better?
According to ESET, while some
companies can be pretty strict
about their cyber security
policies, and risk the fact that
at the end of the day this might
be counterproductive, others
apply a more flexible approach.
The problem with being too rigid
is that it could be like trying to
control the tide.
www.eset.com

AC2000 security
management system from Tyco
Tyco Security Products has announced the release of CEM Systems
AC2000 v.7.1, with a series of performance-enhancing additions to this
access control and security management software suite, including an
improved Application Programming Interface (API) for easier thirdparty integrations, new room booking solution, multi-card support
capabilities, and additional integrations. "This latest version of the
AC2000 software suite, including the AC2000 Airport and AC2000 Lite
editions, reflects CEM Systems continued commitment to delivering
superior performance and capability that meet day-to-day customer
needs," said George Martinez, Product Manager, Tyco Security Products.
www.tycosecurityproducts.com

COMPANY NEWS

SECURITY / TECHFORUM
Respecting what’s yours
and ours in mobile enterprises
Companies are walking a tricky line between managing what's
"yours" and "ours" in their efforts to protect corporate data on
mobile devices. Next-generation mobility management tools
are needed. "With mobile-related threats increasing and posing
increasing risk to corporate data, companies should have in place a
robust mobility management solution. With this comes a dilemma;
how to secure corporate data generated, stored and shared on
mobile devices while respecting employees' privacy and personal
content," says Michael Morton, mobile security expert at Securicom.
A well-constructed security policy around the use of mobile devices
for business-related purposes is an obvious and essential foundation.
www2.securicom.co.za

Common-sense advice for total
protection from mobile malware
Mobile malware is on the increase and the purpose of almost all
of it is to generate income for cybercriminals. Some malware can
monitor devices for banking transactions, gathering sensitive details
like passwords and account numbers. "The risk to you as a mobile
user is obvious, fraud. If you are using your device for work, such as
sending and receiving e-mails or accessing the corporate network
and you don't take adequate security precautions, you are putting
the company's network and data at risk. The risks include fraud,
compromise of data security, data theft and reputational damage,"
says Michael Morton, mobile security expert at Securicom.
www2.securicom.co.za

Turkey’s Izmir
airport selects Tyco Security
Tyco Security Products has announced that Izmir Adnan Menderes
Airport in Izmir, Turkey, has chosen its unified security solution
for managing live and recorded video and access control at its
new 200.000 square metre domestic terminal and 2 500 space
parking garage. Working in conjunction with systems integrator
Sensormatic Guvenlik Hizmetleri, airport operator TAV Airport
Holdings and its contracting arm TAV-Ege selected the victor video
management system along with multiple VideoEdge network video
recorders (NVRs). The new video surveillance solution enables the
airport to manage both new IP cameras in the new terminal as well
as the current analogue cameras in an existing terminal on one
integrated platform.
www.tycosecurityproducts.com

Ransomware:
Are businesses
the next target?
Ransomware is the latest tool
in the cyber criminal's arsenal,
but to date, it has largely been
used to target consumers, says
Carey van Vlaanderen, CEO
of ESET Southern Africa. By
far, the most dangerous type
of ransomware this decade
has been Cryptolocker, which
has already infected half-amillion PCs.
www.eset.com
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Mimecast warns
of heightened
whaling threat
Mimecast is warning
organisations of an increased
prevalence of targeted whaling
attacks. Whaling attacks (also
known as business e-mail
compromise – BEC) use e-mail
sent from spoofed or similar
sounding domain names, and
appearing to be sent from the
CEO or CFO, to trick accounting or finance users into making
illegitimate wire transfers to cyber criminals. Orlando ScottCowley, cyber security strategist at Mimecast, commented:
"Whaling e-mails can be more difficult to detect because they don't
contain a hyperlink or malicious attachment, and rely solely on
social-engineering to trick their targets."
www.mimecast.com

Capital markets
2016: Data,
disruption,
regulation
Software AG has shared its
predictions for capital markets
in 2016, derived from its
expertise, market observations
and interactions with its
customers. Nigel Farmer,
solutions director for capital
markets at Software AG, said:
"Capital markets are in a state of
flux thanks to new regulations
and disruptive competition
from fintech, so 2016 will be
the year that defines the way
financial services companies
can move forward. The new
landscape means they have
to get creative to address
new competition while still
remaining in compliance. I
believe there are five key trends
that will occur in 2016."
www.softwareag.com

Why now
for big data?
For the past five or so years,
there has been a considerable
amount of hype around the ‘big
data revolution', says Thore
Rabe, VP EMC Isilon (EMEA).
However, as any vendor can
tell you, many businesses
are still some way from truly
seeing the benefits and value
of big data projects, says Rabe.
For many, the goal of being able
to connect and analyse vast
amounts of data from daily life
and use key insights to improve
products and/or services still
remains a dream. ”This is not
down to a lack of data. Ever
since we first started hearing
about big data, the volume
and variety of data available
to businesses for analysis has
grown exponentially,” he
explains.
www.emc.com

Amended BBBEE codes:
problem or opportunity?

Carey van Vlaanderen,
ESET Southern Africa
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Having a positive BBBEE scorecard propels your business into
new levels of opportunity, says Lenore Kerrigan, Country Sales
Director: Africa at OpenText. While the basic business imperatives
of increasing revenue, decreasing costs and improving compliance
remain critical for all businesses, from 1 May 2015 the Amended
BBBEE codes came into effect bringing with them new regulatory
requirements. Technology is not only the biggest catalyst for
achieving compliance and a more robust business model, it also
streamlines and manages the processes that come into play to
achieve a positive scorecard, the company adds.
www.opentext.com

COMPANY NEWS

BUSINESS / CHANNEL
Sophos
appoints
First
Distribution
for SA
First Distribution,
South Africa's leading
distributor for data
centre, enterprise and
cloud solutions, has
been appointed as a
distribution partner in
SA by Sophos, a security
Lynton Lubbe, First Distribution
software and hardware
company specialising in network, end-user and server protection.
First Distribution brand manager Lynton Lubbe stated: "First
Distribution is excited about having signed with Sophos.”
www.firstdistribution.co.za

Clint Digital in tune with Tidal
Clint Digital has become a selected partner of the high-resolution
music streaming service, Tidal, and is now ready to launch
the streaming service in the Asgard App, available for free for
iOS and Android devices. With any Clint Asgard speaker and a
Tidal subscription, music lovers are now able to stream all their
favourite tracks in lossless FLAC format for a real HiFi quality
sound experience. Furthermore, the Tidal music streaming
service is fully implemented in the Clint Asgard Multiroom
system, making it possible to listen to music in every room in the
house; of course, with full HiFi quality. Clint loves music – it's as
simple as that!
www.za.eetgroup.com

Yealink, Imago announce
distribution agreement
Yealink, the global leading unified communication (UC) terminal
solution provider, announced the company has signed a
distribution agreement for Yealink's video conferencing equipment
and SIP phones with Imago Communications. As an experienced
and market-proven distribution organisation in South Arica,
Imago extends a sustainable long-term business commitment to
accredited resellers with dedicated support and training. It also
supplies end users with detailed advice on equipment and solutions
options as well as comprehensive demonstrations. "We are excited
to add Yealink's products to our product portfolio," said Marius van
Wyk, Technical Director, Imago Communications.
www.yealink.com

F5 names Dimension Data
as EMEA Platinum Partner
Dimension Data, the global ICT solutions and services provider, has
been named by F5 as its first Platinum Partner in EMEA. The Platinum
Partner status is the highest level of recognition in F5's Unity Partner
Programme. F5 helps organisations to seamlessly scale cloud, data
centre and software-defined networking deployment to successfully
deliver applications to anyone, anywhere, at any time. Vangelis Tsingos,
Dimension Data Europe's director of Solutions, said: "Becoming F5's first
Platinum Partner for EMEA is another exciting milestone in our sevenyear partnership. The F5 technologies are important cornerstones in our
portfolio of networking, data centre and security solutions.”
www.dimensiondata.com

Redstor inspires
confidence in partners
Redstor, global leader in cloud-based backup and online disaster
recovery, recently hosted an event that examined the value of
cloud and its implications for service providers and the modern
enterprise. The day covered a variety of topics, not least of them
market and opportunity, cloud integration and development, and
how organisations have leveraged Redstor technology to develop
innovative solutions. Redstor has been operating in the cloud space
since 1999, before the term was invented and data became 'big'. Its
first backup agent provided organisations with a reliable solution
to their data recovery requirements and was followed by a second
iteration in 2002, the Server Edition Backup Agent.
www.redstor.com

SAS overhauls
global partner programme
SAS, the leader in analytics, has revamped its global partner
programme to drive value and improve return on investment for
both partners and clients. The new programme came into effect on
1 January 2016, following 18 months of extensive consultations with
partners and external council across the globe. Focus areas include
leveraging partners' domain expertise to benefit clients, formalising
the skills development process around specialisation, certification
and competency paths, and offering new marketing and enablement
benefits to partners. "We realised that we need to be flexible to meet
the changing needs of our partners and clients," says Steven Harris,
regional alliance director for SAS Middle East & Africa.
www.sas.com

Ricoh to
launch
eco-friendly
AR latex inks

Lorge takes honours at Sage awards
Lorge, a supplier and implementer of Sage Business Management
Solutions, Sage 300, Sage X3 and Sage Customer Relationship
Management (CRM), is celebrating its 30th year in business by
being awarded with the Sage Best Performance Gauteng Award,
and once again with the Pacific Technologies Solutions South
African Dealer of the Year award. "This is the 21st consecutive year
that we have been recognised with major accolades from Sage, and
we see it as recognition of the hard work our team has put in over
the last year," said Lorge CEO Jurgens Snyman.
www.lorge.co.za
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Jacques van Wyk, Ricoh SA

Ricoh is launching its own
aqueous resin (AR) latex ink
for the Ricoh Pro L4100 series
of large format printers at
FESPA Digital, Amsterdam,
8 to 11 March, to address the
demands of its fast-growing
sign and display graphics
customer base. Ricoh will be in
Hall 7, Stand S132 at the show.
www.ricoh.co.za

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).
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