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ot all businesses will take the same approach to the cloud
and there are certainly different reasons for investment,
but the market is clear about two things when it comes to
cloud adoption: most companies have a strategy in place and
business continuity is the main driver.
Results of the ITWeb/EMC 2015 Cloud Computing survey
showed that of the 66% of respondents who do have a cloud
strategy in place, an overwhelming majority (73%) cited
security policy and value to be gained from cloud as the top
two priorities outlined in their strategy.
Just under half (46%) of respondents believe their
organisation’s use of cloud will significantly improve their
IT ability within the next two years. Only a very small
percentage (4%) think it will not.
Find out more in this issue and, at the same time, why not
take this opportunity to meet the winners of the 2015 IITPSA
President’s Awards!
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REFLECTION

Lessons from South Korea
The Republic of Korea's government policies that enabled
rapid rollout of broadband can show the way for SA.

By ADRIAN SCHOFIELD

T

he Republic of Korea ("South Korea")
is a very digital country, from the
little I saw of it during my brief visit for
the World Computer Congress and the
General Assembly of the International
Federation for Information Processing at
the beginning of October.
It's also a very clean country with no
litter to be seen anywhere, in spite of the
scarcity of litter bins! The epitome of both
characteristics was to be found in the hotel
bathroom, where the e-controls for the
toilet were baffling to someone who has
not achieved a B.Tech.
What was digitally impressive: signage
at Incheon Airport and on the Korail
system stations, in three languages;
renting a portable WiFi hotspot for the
duration of your stay; excellent free WiFi
in the hotel; and WiFi on the high-speed
KTX train (at 299kmph).
Digitally not so impressive: slow/no WiFi
in the Daejeon Convention Centre; almost
no non-Korean/Chinese language channels
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on the hotel TV; and being redirect to .kr
Web sites with no other language available.
Korean food – interesting. A
"traditional" meal involves many courses
and side dishes (I counted 14 courses and
six side dishes) many of which are served

It is ahead of every other
country when it comes
to broadband Internet.

cold. Although one gets the impression
of "heavy on the garlic and chillies", the
lasting impression is that much of the
food is very bland, interspersed with
some dishes that will clear your sinuses in

seconds (anything bright yellow is likely
to have this effect) – useful to have the rice
wine or Ice lager handy. "Kimchi" is the
national staple dish, mainly of vegetables
with a range of seasonings and flavours –
there are over 180 varieties!
South Korea is home to more than 50
million people in a country bounded by
the sea on three sides and the People's
Republic of Korea to the north − a land
mass that is less than one-twelfth the size
of South Africa.
About one-fifth of the population lives in
or around Seoul – one of the largest cities
in the world. With so many people and so
little space, it is understandable that city
dwellers are apartment dwellers – there
are forests of them, from 15 to 50 storeys
high, displaying an alarming degree of
sameness for those travellers more used
to the varied designs and colours found in
other cities around the world.
Daejeon is much smaller (about the
size of Port Elizabeth) than Seoul and
is a transport hub in the centre of the
country – less than an hour from Seoul
on the KTX express, which also links to
Incheon where the main airport is (about
50km west of Seoul) and to Busan on the
southern coast. Daejeon was the host of
the 1993 Expo and the convention centre
is located in the Expo Science Park,
where the Tower of Great Light and a
giant stainless steel statue of a golfer still
dominate the view.
South Korea has faced many political
challenges and been through several "styles"
of government in the last 50 years but a
strong focus on developing the economy
and riding the industrial wave has ensured
the country plays a major role in the global
economy, moving from one of the poorest
to one of the wealthiest nations.
It is ahead of every other country when
it comes to broadband Internet − as of
2013, South Korea has the fastest average
Internet connection in the world and it
has ranked first worldwide in the UN's
ICT Development Index since it launched
– thanks to the government policies that
enabled a rapid rollout of broadband and
encouraged its use.

COMPANY NEWS
Compiled by CHRIS TREDGER

BUSINESS
Cradle Technology
Services hosts indaba

Dimension Data among top
employers in SA for 2016

Cradle Technology Services, leader in the bar coding and auto-ID
industry and developer of Granite warehouse management software
and Facets physical asset management software, hosted a warehouse
management, logistics and bar coding indaba in Cape Town on 9
November, and in Johannesburg on 18 November. The events focused
on the Internet of things and hardware trends that impact on the supply
chain, warehouse management solutions, the business benefits of asset
management, ePOD, and touched on rugged mobile devices, bar code
scanners and label printers. Arnold Geerdts, SuperSport TV presenter,
Comrades Marathon anchor and co-presenter at the Barcelona
Olympics with Gary Bailey, served as the master of ceremonies.
www.cradle.co.za

Dimension Data is proud to announce it has been officially certified
by the Top Employers Institute for its exceptional employee
offerings. The annual international research undertaken by the
Top Employers Institute recognises leading employers around the
world: those that provide excellent employee conditions, nurture
and develop talent throughout all levels of the organisation, and
which strive to continuously optimise employment practices.
Dimension Data has been awarded the exclusive Top Employers
South Africa 2016 certification. The Top Employers Institute
globally certifies excellence in the conditions that employers create
for their people.
www.dimensiondata.com

Brian Ford, DVT

Brian Ford joins
DVT Cape
management
Software and solutions specialist
DVT has appointed Brian Ford as
its new portfolio executive for the
Western Cape. Ford is responsible
for all account management
functions in the region, with a
direct line from DVT's teams of
account managers as well as his
own priority client accounts.
www.dvt.co.za

B-BBEE
ICT Sector
Council
established

The key to
any good
relationship is
communication

The B-BBEE ICT Sector
Council was established
on 23 September following
Cabinet's endorsement of
the nominees. The council is
mandated to implement and
monitor B-BBEE in the ICT
sector, and it held its first
meeting on 1 October. The
body has subsequently adopted
its constitution. As per the
Department of Trade and
Industry regulation, all sector
codes had to be aligned to the
revised Generic B-BBEE Code
of Good Practice by the end of
October 2015. The council
has committed itself to
this process.
www.dtps.gov.za

One of the big issues facing
any IT organisation is that
typically, while their business
is IT, the business that they
support is not, says Dee Smith
and Associates. So, if we
take an insurance company
as an example, 95% of its
employees are geared, in one
way or another, to insurance.
That may be in the call centre
cold calling potential clients,
in the claims department
processing claims or an
actuary figuring out a new
algorithm that sets them
apart from the rest. The other
5% are its IT management
staff. They usually have
limited knowledge about
insurance and their
colleagues in turn are
weak in IT.
www.deesmith.co.za

XON, partners support
National ICT Summit Namibia
XON exhibited at the second annual National ICT Summit Namibia
2015 in October, alongside Juniper Networks, Procera Networks
and Wingu – Cloud Services, and shared its message of integrated
intelligence as the foundation of future African business. Attendees
included government, from ministerial level down, international
ministers, clients, secondary schools and tertiary institutions
at the Windhoek Country Club. "The summit's theme: ‘Bridging
the Digital Gap', seeks to bring together major players from the
telecommunications industry and government, corporate and
SME businesses, to discuss the role of ICT in sustainable economic
development and improving good governance and the availability
of services for the country through partnerships," says Jannie
Engelbrecht, director of XON Namibia.
www.xon.co.za
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Jaroslav Cerny, RDB Consulting

RDB Consulting
partners
with Europebased LOGIT
RDB Consulting will be providing
database-related services to
LOGIT, a prominent provider
of software engineering, R&D
and consulting services based in
Belgrade, Serbia. With revenues
in excess of €1 million, LOGIT
supplies services to companies
primarily in the retail, wholesale,
logistics and agriculture sectors
in Europe and the Middle East.
www.rdbconsulting.com

NetApp named fourth best place to
work globally
After taking first place in Europe as "Best Multinational Workplace"
earlier this year, NetApp is now also recognised as number four of
the best places to work in the world. This is the fifth consecutive
year that NetApp has been named to this list of 25 companies, and its
fifth year in the top five. The World's Best Multinational Workplaces
list is the largest global annual study of workplace excellence. The
list represents the most definitive recognition of global employer
of choice and workplace-culture quality a company can have. This
year, more than 2 050 subsidiaries of multinational companies
participated in the Great Place to Work survey worldwide.
www.netapp.com

COMPANY NEWS

BUSINESS
Wipro strengthens
partnership with Slovo COE

Telkom launches
redesigned wholesale division

Wipro, a leading global IT, consulting and business process services
company, has contributed R50 000 to the Slovo Centre of Excellence
(SCE), a non-profit organisation in Johannesburg. The donation will be
used to help disadvantaged children. Located near an informal
settlement in Slovo Park, on the boundaries of the Crosby and
Coronationville suburbs of Johannesburg, the SCE is a 10-year-old
aftercare facility to support the pre-school and after-school activities for
disadvantaged children in the area. Founded by Lorraine Cockrell, the
facility provides a cooked meal every day, constructive educational and
social support, and encourages children to participate in sports activities.
www.wipro.com

Telkom has launched Openserve, the company's redesigned
wholesale and networks division. Openserve will be a distinct
business unit within the Telkom Group, which is formed as part
of the company's ongoing efforts to strengthen customer focus
through a more flexible and agile operating model. The separation
heralds a new era in the Telkom Group as it prepares to welcome a
more open access environment and all the opportunities it offers.
This move is also in line with Telkom's turnaround strategy to
separate its wholesale and retail divisions to facilitate greater focus,
accountability and, most importantly, customer-centricity.
www.telkom.co.za

First
Distribution wins
Microsoft SPLA
Distributor Award
First Distribution's Managed
Service Provider and Hosting
team has won the Microsoft
Cloud Solution Reseller SPLA
Distributor award, which was
bestowed on 14 October at the
2015 SPLAR Summit, in Dubai.
Chris Richardson, First Distribution
The award is in recognition of driving key business processes and
readiness with the SPLA partner community.
www.firstdistribution.co.za

Telkom, Old Mutual
partner to offer added value
Telkom and Old Mutual have announced a co-operation agreement
to offer innovative new solutions to their customers. The first of these
will see Telkom's prepaid customers receive loyalty funeral cover –
underwritten by Old Mutual – valued at R10 000, at no additional cost.
Telkom customers on the Sim-Sonke and Telkom More prepaid plans
will qualify for the R10 000 funeral cover by simply recharging with
R100 or more airtime, through single or multiple recharges amounting
to R100 in one calendar month, opting in and nominating a beneficiary.
The loyalty funeral cover will start at the beginning of the following
month and will be valid until the end of that particular month.
www.telkom.co.za

Livestock Wealth entrepreneur
invests in digital crowd-farming
Livestock Wealth, an innovation developed by serial entrepreneur
Ntuthuko Shezi, was launched on 13 October at The Innovation
Hub. An easy-to-understand crowd-farming platform, Livestock
Wealth offers people with no access to land, time and skills the
opportunity to own livestock within a professionally managed
farming operation. Shezi is currently incubated at The Innovation
Hub's business incubator – Maxum. Livestock Wealth is a new, easy
method of investing that speaks to the heritage of African people:
cattle. It is a new investment opportunity for the South African
market – where you invest your money in cows rather than unit
trusts and shares.
www.theinnovationhub.com

Soarsoft International

File archiving vs file analysis
File archiving has existed in one form or another for a good, long while,
and at Soarsoft International, it is one of the most commonly requested
solutions. Ironically, it's also one of Soarsoft's least commonly deployed.
Usually, file archiving is requested to help reduce the storage overhead
on stale data or to protect sensitive file data.
www.soarsoftinternational.com

All eyes on Ericsson
Innovation Awards

Instacom secures
your world, protects wildlife

Registrations for the regional and global Ericsson Innovation
Awards (EIA) competitions closed on 30 October. For the first
time, students and small businesses in sub-Saharan Africa have the
opportunity to enter both the global (exclusive to students) and
regional contests, and win the cash prizes of €25 000 and €9 000
respectively. The theme for both competitions is the future of city
life and gives entrants an opportunity to develop innovative ideas
in collaboration with Ericsson experts. The competition focuses on
ideas that use ICT to improve the quality of urban life.
www.ericsson.com

Instacom believes in wildlife sustainability and conservation. Securing
your world with world-class PTT technology is important to the
company, but what will be left to secure if it does not invest in people
and wildlife? It is because of this that Instacom deemed The Wildlife
Conservation Trust & Hoedspruit Endangered Species Centre a worthy
recipient of some much needed help. Instacom is honoured to be
associated with these worthy causes and humbled by the opportunity
to make a difference. The company challenges all corporates to make a
difference in the world in which they live.
www.pushtotalk.co.za
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COMPANY NEWS

ENTERPRISE
Two Oceans Marketing
simplifies stock environment

Forrester names
Lexmark a leader

Two Oceans Marketing, a leading provider of marketing and
distribution services to the South African Fast Moving Consumer
Goods (FMCG) industry, has implemented the Sage X3 and Sage
Inventory Advisor from Sage Enterprise to streamline stock
management. Parity Software Solutions, a Sage Enterprise
business partner, helped the company to roll-out the software. In
addition to offering merchandising, warehousing and distribution
services to local and international FMCG companies, Two Oceans
Marketing sells products from around 20 major vendors to retailers
around the country. The retail groups to which it supplies goods
include some of the country's largest national brands.
www.parity.co.za

Those who still think Lexmark is
all about printing, think again.
The global IT company has just
been named a "leader" in The
Forrester Wave ECM Business
Content Services and ECM
Transactional Content Services
space, and the company is one of
only four vendors to
be recognised.
www.lexmark.com

SOFTWARE &
INDUSTRY INSIGHT
allaboutXpert continues to
invest in thriving Microsoft business
allaboutXpert brings the best of both worlds together in its Microsoft
Services division, with the welcoming of its newest member,
Jacques Viljoen. Joining a team of Microsoft specialists, with Lyzette
Lourens at the helm, this team is looking to continue to dominate the
Microsoft business in the project management space. Viljoen's deep
technical knowledge of Microsoft products and services, coupled with
Lourens' years of experience in applying Microsoft EPM to deliver
optimum business benefit, positions the allaboutXpert Microsoft
Services team to maintain the role of market leader. The company
holds Project and Portfolio Management Competency with Microsoft.
www.allaboutxpert.com

Zetes presents
industrial voice solution
Zetes is pleased to announce the availability of its logistics execution
solution ZetesMedea Voice on Zebra Technologies' Android-based
voice-capable mobile computers. Zetes’ industrial voice solution has
been successfully deployed on thousands of Windows-based devices
throughout Europe. ZetesMedea Voice relies on the MCL-Voice engine
– which is now certified on Zebra's MC40 enterprise mobile computer
and will soon support all Zebra Android-based voice-capable mobile
computers. By supporting Android-based devices, ZetesMedea Voice can
be ported from Windows devices and run additional proven software
solutions on the latest hardware platforms. The ZetesMedea Voice solution
also integrates the enterprise cloud-based MCL Mobility Platform.
www.zetes.co.za

Nathan Nayagar, Lexmark

Network Platforms, Iconisol team up
Service-driven ICT solutions provider Network Platforms has
partnered with SAP partner Iconisol to offer SAP Business One
on a hosted platform. The enterprise resource planning solution
has been designed specifically with the small to medium business
(SME) in mind and is affordable, scalable and flexible. The
partnership between Network Platforms and Iconisol looks set
to revolutionise the SME market with a comprehensive package
that ensures there is no additional capital outlay for the server
infrastructure, maintenance or support. "When people think of
SAP, they think of cost and complexity," says Gavin Epstein, sales
executive at Network Platforms. "With solutions such as SAP
Business One, this is no longer true.”
www.networkplatforms.co.za

OpenText Enterprise
World explores digital trends
The 2015 OpenText Enterprise World conference was held in
Las Vegas, Nevada, at the MGM Grand, from 8-13 November.
According to OpenText, a global leader in enterprise information
management, the annual event, now in its 17th year, offered
attendees the opportunity to take advantage of keynotes, breakout
sessions, roundtable discussions, executive tracks, training and
networking opportunities to explore the latest trends in digital
business and prepare attendees for success in the digital world.
The event kicked off with keynote addresses from OpenText CEO
Mark J Barrenechea and comedic legend Mike Myers.
www.opentext.com

Network Platforms
officially peers at LINX

As of September 2015, service-driven ICT solutions provider,
Network Platforms, is officially peering at LINX, a London-based
WorldShare Management
Internet exchange with an impressive 673 member ASNs across 65
Services now at Mintek Library
countries. This investment provides Network Platforms' clients
with faster and more cost-effective international connectivity
Mintek Library has decided to adopt Web technology and move
routes and improved redundancies and capacity. "Peering points
towards offering a more online library service using infrastructure
services from WorldShare Management Services. "We found that WMS save on costs as the bandwidth originally used on primary IP
satisfied our requirements more than adequately and we look forward transit links is now flowing between the Internet service providers
to the full functionality that it offers,” said Manil Moodley, head:
within the peering point and at a reduced cost to them," explains
Brad Love, CEO at Network Platforms.
Information at Mintek.
www.networkplatforms.co.za
www.sabinet.co.za
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SECURITY
Tyco presents
Illustra IP MiniDomes
Tyco Security Products, part of
Tyco, the world's largest pureplay fire protection and security
company, introduces the easy
to install and configure highdefinition Illustra Pro IP MiniDome cameras, in three-megapixel
and five-megapixel resolutions,
which deliver exceptional video
quality and performance in various
lighting situations.
www.tycosecurityproducts.com

Illustra Pro IP Mini-Dome camera

Illustra Flex Series Outdoor
Mini-Domes raises temperatures
Tyco Security Products, part of Tyco, the world's largest pure-play
fire protection and security company, introduces a significant
temperature performance improvement to the Illustra Flex Series
of IP cameras. These cost-effective, high-definition video cameras
give end-users a better IP video solution in demanding,
colder environments.
www.tycosecurityproducts.com

SA’s Android
device users
beware
According to managed IT security
services vendor Securicom
mobile malware is on the rise
and attackers have made the
Android operating system their
number one target. With SA
ranking among the top most
affected countries in the world
when it comes to incidents of
mobile malware attacks, it's time
for South African Android device
users to take note that they could
be targeted. "South Africans
tend to think they are immune
to the mobile threats that affect
the developed world, but South
Africa actually ranks fifth in the
world when it comes to incidents
of mobile malware attacks,”
the company claims. Android
malware, in particular, is
growing at a shocking pace, with
over 96% of malware infections
targeted being Android devices.
www2.securicom.co.za
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Sharing the fruits
of success
key to ESET’s
partner network
ESET, one of the world's
longest-established IT security
specialists, has been enjoying
exceptional success in recent
years. The company was
established in 1992, but its
founders started developing
some of the world's first antivirus solutions back in 1987.
This strong track record – and
equally strong brand recognition
among IT-savvy customers – is
fuelling long-term success.
According to consultants
Deloitte, ESET has grown by
274% in just the last five years.
Offering a full range of business
and consumer products, 48% of
ESET's customers are businesses:
millions of business users
worldwide now rely on ESET to
secure their data, IT systems and
corporate networks.
www.eset.com

| January 2016

Acronis delivers
complete data protection
Local Acronis distributor Synapsys has introduced the Acronis
Data Protection Platform for service providers and resellers in SA
and sub-Saharan Africa. The Acronis Data Protection Platform
delivers a complete set of data protection solutions for backup,
disaster recovery, and secure file sync and share. Empowering
Acronis partners to tap into the growing and under-served
market for cloud data protection services, the platform supports
the broadest range of deployment models, business models, and
technology environments in use by service providers, resellers
and distributors today. "The Acronis offering transforms the way
data protection is delivered to end-user customers by service
providers and resellers," says Peter French, MD of local Acronis
distributor Synapsys.
www.synapsys.co.za

Panomera Nightline:
brilliant images also at night
With the Baseline, Topline and Nightline series, Dallmeier offers
the ideal model of its patented multifocal sensor technology for
each application area. The Panomera lines differ primarily in
light sensitivity and frame rate. Baseline, with a frame rate of
12.5fps and a light sensitivity of 0.5 lux, is an excellent choice for
well-lit scenes. Topline, with a light sensitivity of 0.1 lux and a
frame rate of 30fps, is an "all-round talent" for good to moderate
illumination. Nightline, with a light sensitivity of 0.002 lux and a
frame rate of 30fps, is ideal even for night-time applications.
www.dallmeier.com

FINANCIAL
EOH
announces
impressive
annual results
JSE-listed technology
services provider EOH
recently posted its annual
results for the year ended
31 July 2015. Revenue
increased by 35% to R9
734 million, and profit
after tax is up by 41% to
R692 million. Earnings
per share and headline
earnings per share have
grown by 26% and 29%
Asher Bohbot, EOH
respectively. Cash has
increased by 56% to R1 664 million, placing EOH in a strong
financial position.
www.eoh.co.za

COMPANY NEWS

NETWORKING & INDUSTRY INSIGHT
Q-KON SA,
Sonus boost
Skype for
Business
Sonus Networks' NaaS IQ
network controller, part of
the Sonus Software Defined
Networking (SDN) solution,
successfully integrated with
Microsoft's Skype for Business.
"This partnership, made possible
Tjaart de Wet, Q-KON SA
via the Skype for Business SDN Interface, will definitely decrease network
costs and at the same time support QOE (quality of experience) for users,"
says Tjaart de Wet, MD of Q-KON SA.
www.qkon.com

Where network management
products come up short
IT consulting, training and service aggregation firm Dee Smith
says most network management products miss the point and
come up short. Their primary focus is on monitoring uptime. This
is often referred to as a RAG tool: red, amber, and green, where
red signifies down, amber signifies intermittent connectivity
problems, and green signifies good connectivity. This serves
a limited business purpose and cannot justify any return on
investment. The company says product development is focused on
reporting on acceptable situations, as opposed to providing equal
focus on a network in dire straits. How is this monitoring? All it
does is give you a comfortable feeling. With this approach, there
is no difference in the value proposition of 'ping' or a network
management framework product using SNMP worth millions.
www.deesmith.co.za

Syrex launches
spectrum wireless and fibre model
Syrex, a specialist in the installation and support of various
different network infrastructures, today launched its own
spectrum wireless and fibre model, thus catapulting the company
into the category of a tier three multi-hosted ISP. According to
Ralph Berndt: "Syrex, through its affiliations, now has the highest
possible level of communications licensing available, bar having
its own operator licence that organisations such as MTN and
Vodacom enjoy. Through our affiliation with a licensed spectrum
provider, we can now deliver fully licensed wireless within
30 days from receiving a fibre order, through our new Rapid
Deployment strategy.”
www.syrex.co.za

Symplexity sees
silver lining with Datacentrix
Symplexity, a comprehensive human resources and payroll system
provider, has signed up for infrastructure as a service with high
performing and secure ICT solution provider, Datacentrix, in a threeyear contract, citing an effortless partnership and dynamic solution as the
main drivers for this project.
www.datacentrix.co.za
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Ericsson showcases
solutions for a smart Africa
Ericsson envisions a networked society in which connectivity is the
starting point for new ways of innovating, collaborating and socialising.
Given that more than half of the world's population already lives in
cities – and nearly 70% of people will be urbanised by 2050 – Ericsson is
particularly focused on contributing to smart and sustainable cities. At
the Transform Africa conference, held in Kigali, Rwanda, from 19 to 21
October, Ericsson will demonstrate the transformation that ICT and a
truly networked society can deliver in building smart cities and a cashless
society in Rwanda, particularly in the financial and transport sectors.
www.ericsson.com

Network
Platforms builds
fibre link between
Hetzner, Teraco
Service-driven ICT solutions
provider Network Platforms has
recently developed a robust and
scalable fibre infrastructure between
Hetzner's Centurion data centre and
Gavin Epstein, Network Platforms
Teraco Isando. The solution ensures
Hetzner and Network Platforms can offer their clients an impressively
rich array of services and connectivity alongside reliability, flexibility
and cost-effective implementations.
www.networkplatforms.co.za

XON
summit attracts
international
C-level audience
XON and NEC's annual summit,
following NEC's investment in XON
in July, attracted more than 400
guests from over 20 countries, 150 of
them C-level executives who gained
insight into XON's integrated market
approach with NEC, which has
Charl Coetzee, XON
resulted in the combined ability to
bring "Integrated Intelligence" solutions to Africa's emerging economies.
www.xon.co.za

Network Platforms offers special deal
To commemorate the launch of its protected fibre link, Network
Platforms has created an introductory special offer that delivers
Internet connectivity out of Hetzner Centurion at an extremely
affordable rate. "Network Platforms will be offering a superb rate to
the first 50 clients who sign up," says Gavin Epstein, sales executive at
Network Platforms. "The offer provides usage-based Internet access
at R1.20 per GB, inclusive of VAT, with a minimum commitment of
purchasing 400GB per month." The company uses five international
seafloor cable systems – SAT-3, Seacom, WACS, SAFE and EASSy –
and offers quality carrier grade bandwidth alongside peace of mind,
thanks to the protected fibre infrastructure provided.
www.networkplatforms.co.za

CLOUD COMPUTING SURVEY
By SUZANNE FRANCO

Business continuity
seen as top benefit of cloud
Continuity is what most businesses want from the cloud,
while security is seen as the biggest concern.
Of the 66% of respondents that indicated
they do have a cloud strategy in place, an
overwhelming majority (77%) cited security
as a high priority within their strategy.
Just under half (46%) of respondents
believe their organisation’s use of cloud
will significantly improve their IT ability
within the next two years. Only a very small
percentage (4%) indicated it will not.
George comments on this finding, “The
use of cloud allows a company to provide
self service provisioning and other cloud
functionality such as metering, charge
back and dynamic scaling. This allows their
IT to be more agile, a user can provision
an environment quickly in the cloud
without the need for long lead times while
infrastructure is procured for each individual
system or project. The quicker provisioning
leads to quicker products to market, which
can lead to competitive advantage for
organisations.”
CHARLENE GEORGE, EMC Southern Africa.

A

ccording to results of the ITWeb/EMC
2015 Cloud Computing survey, which
ran online from 27 July to 10 August 2015,
business continuity emerged as the toprated benefit of cloud by 71% of respondents.
Cost saving was second at 67% and higher
availability ranked third at 56%.
When it came to respondents’ selecting
their company’s current approach to cloud,
17% indicated their company has opted for
private cloud and 15% were using public
cloud, while 32% chose a hybrid solution.
“Hybrid cloud gives companies the ‘best of
both worlds,’“says Charlene George, Client
Solutions Director at EMC Southern Africa,
commenting on the results.
For mission critical applications and the
companies’ core applications private cloud
gives total control over aspects such as high
availability, business continuity and security.
These are managed by the companies own
resources, adds George.
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Who decides
It also emerged from the survey that top
management at CEO and CIO levels are the
key stakeholders in an organisations’ cloud
strategy decisions.
The direct benefits of features such as
business continuity and higher availability
are that business users can use the company’s
applications at any time that suits them, they
are not restricted by usual ‘business hours’,
George says.
“This is a big advantage particularly to
users who work globally across different time
zones. Using business continuity in a hybrid
cloud environment leads to the cost saving
benefit. Maintaining a duplicate, unused
infrastructure stack ‘just in case’ is often too
expensive, but obtaining this from a public
cloud vendor on the rare occasion it should
be needed provides a much more costeffective method for business continuity.
The direct benefit of cost savings is that
when a company is paying less to provide
and maintain its systems in the cloud, more
budget is left over for innovation,” she adds.

Disaster recovery rated third most
important aspect of expected workload to be
deployed in both the public and private cloud
within the next two years.

Security enabler
Security was revealed as the largest inhibitor
to cloud at 63%, integration worries came in
second at 47%, and governance third at 44%.
According to George, security pitfalls in
the cloud can be avoided by ensuring that in
a public cloud environment, the company
is fully aware of its security needs and that
the public cloud provider gives the required
levels of security and adheres to any specific
security legislation required by the country or
industry within which the company operates.
“The cloud provider should be able to
provide security certification to confirm their
security. In fact, rather than being seen as an
inhibitor to cloud, security should be seen as
an enabler. Due to economies of scale, higher
security can be provided by cloud providers
(both private and public) than a business unit
might be able to afford to provide for a siloed
application/system,” George concludes.

CLOUD MEETS IT CHALLENGES
The 2015 Cloud Computing Survey was run
online on ITWeb for a period of two weeks earlier
this year. The goal was to gain insight into cloud
computing strategies of SA organisations, in
particular:
1
2
3

Do organisations have a cloud strategy in place?
What approach is being taken towards cloud?
How do organisations view the benefits of
cloud?

WHO RESPONDED
• A total of 131 responses were received for the
Cloud Computing Survey.
• 41% of respondents are CEOs or MDs, and 45%
are technology specialists.
• 19% of survey respondents are from fairly large
companies with between 201 - 5000 employees
and
• 24% are from multinationals with over 5000
employees.

CLOUD COMPUTING SURVEY
WHAT IS YOUR COMPANY'S APPROACH TO CLOUD?
HYBRID CLOUD MODEL IS THE MOST
POPULAR.
32%
23%
17%

15%

12%

2%
Using / implementing Using / implementing Using / implementing
private cloud
public cloud
hybrid cloud

Evaluation
phase

Education
phase

Interested in
cloud

HOW WILL CLOUD IMPROVE IT'S ABILITY
TO PROVIDE SUPPORT FOR THE BUSINESS?

DO YOU HAVE A CLOUD STRATEGY?
Yes
66%

CLOUD ADOPTERS ARE BULLISH ABOUT
THE VALUE TO IT.

24%

26%

Somewhat

A lot

46%

No
34%
ONE THIRD OF
BUSINESSES DON'T
HAVE A CLOUD
STRATEGY

4%

Not at all

Significantly

WHAT ARE THE INHIBITORS TO CLOUD?
64%
SECURITY IS SEEN AS THE OVERWHELMING
INHIBITOR TO CLOUD ADOPTION.
47%

44%

40%

39%

35%
25%
21%

Skills
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Integration

Governance

Cost

Performance

Lack of control

CLOUD COMPUTING SURVEY
WHAT'S IN YOUR CLOUD STRATEGY?
Value to be gained
from cloud

67%

Security
policy

SECURITY IS
FRONT-OF-MIND IN
CLOUD STRATEGIES

73%

Implementation
timeline

42%

Applications / workload
to moveto cloud

59%

When to use
private or public cloud

55%

What to leave
as legacy

47%

Business continuity
policy

63%

Approved
public clouds

36%

Approval
policy

36%

Cost /cashback
policy

42%

WHAT ARE THE BENEFITS OF CLOUD?
70%

Business continuity
52%

Staff effeciency
Geographic coverage

45%

Performance

45%
67%

Cost savings
54%

Faster provisioning time
37%

Improve technology quality
Help grow business

BUSINESS CONTINUITY IS THE
MAIN BENEFIT ASSOCIATED
WITH THE CLOUD.

30%
56%

Higher availability
39%

Better business service
Add capabilities we cannot build internally
Scale to demand
Faster time to market
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48%
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43%
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CHANNEL, COMPUTING & INTERNET
ITR Technology elaborates on
braving the cyberattack storm

Ingram Micro offers
industry-leading innovation

This has certainly been a session for hackers worldwide, say
ManageEngine and ITR Technology. As the companies explain,
it might be time to look into the tips and tools that will help you
lock down your security and keep out any possible intrusions. A
snapshot on security essentials that keep your basic controls in place
includes the need to consolidate, secure, and manage: Build higher
walls around your privileged accounts. Typically, IT divisions in
enterprises have a large number of privileged accounts that hold the
access to critical assets and classified data. At times, administrators
may not even be aware of some of the accounts' existence.
www.itrtech.co.za

Over the past 15 years, the delivery and consumption of IT education
had not changed much. Prior to one of the world's most disruptive
events, 11 September 2001, IT training was mainly delivered by an
instructor, in a classroom, for a period of three to five days. This major
disruption forced the training industry and technology OEMs to develop
ways in which training could be delivered remotely. The industry
gave birth to new acronyms like CBT (computer-based training), WBT
(Web-based training) and JITT (just-in-time training). A new era of
training began and remained steady until the most recent, and unlikely
disruption, the millennial learner.
www.ingrammicro.com

Gary Webster, XON

Metrofibre
Networx invests
in DWDM tech

Attix5 acquired
by UK backup
partner

Metrofibre Networx has upgraded
its network, deploying ADVA
Optical Networking's Metro DWDM
100Gbps solution, with a capacity of
multiple terabytes per second. This
solution is managed by the ADVA
Optical Networking Management
Platform, which enables efficient
provisioning and management
of services and connectivity for
Metrofibre Networx's customers.
www.xon.co.za

UK-based backup solutions
services provider Redstor recently
confirmed its acquisition of South
African headquartered Attix5,
a global developer and provider
of data protection software and
cloud solutions. Redstor has been
an integral partner of Attix5 since
2005, utilising its underlying
technology for its portfolio of
backup services for various
organisations in the UK.
www.attix5.com

IS delivers record
6.5Gbps rAge connection

Danie Marais, Attix5

Internet Solutions (IS) has once again delivered a record-breaking
Internet connection to more than 2 100 LAN gamers at rAge,
Africa's largest consumer games and technology expo. A massive
6.5 Gigabit per second (Gbps) Internet connection was provided
to LAN gamers, which is a 25% increase on the speeds provided
last year. "The record-breaking speeds achieved this year are a
result of the investments we have made in our network and also
demonstrates the capabilities of the latest networking technology.
These factors, combined with the exceptional technical skills
we have in IS who manage our network, have enabled gamers
to experience these exceptional speeds," said Greg Montjoie,
connectivity executive at IS.
www.is.co.za

Argility, Storeforce partner

Time to take social media seriously

Live life in colour

Many South African enterprises still view social media as an
add-on to business communications and customer service, but
the time has come for them to make it an integral part of their
customer engagement strategies, says EOH MC Solutions. Nicholas
Leck, Microsoft Solutions executive at the company, says too
many companies fail to take social media seriously.
www.eohmc.co.za

Clint Digital introduces a new colour range for award-winning
FREYA speakers in the Asgard series. The Clint Asgard series is an
extraordinary, simple and user-friendly multi-room and audio
streaming system, with minimum fuss. You can stream music to a
single or multiple speakers and fill every room with dynamic high
quality sound.
www.eetgroup.com
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Storeforce has appointed Argility as its exclusive partner in the
South African market. Toronto-based Storeforce provides an
integrated, Web-based solution to help retailers improve the
productivity of their in-store sales force. "In today's omnichannel retail environment, brick-and-mortar stores continue
to play an important role in providing the total brand experience
– but they are expensive to run and so maximising performance
is critical. That's why this partnership with Storeforce is so
important to us," says Paul Swartz, divisional executive at Argility.
"Storeforce can help retailers get the best out of their in-store staff
in real-time."
www.argility.com

REPORTBACK: SOCIAL BUSINESS SUMMIT 2016
By REGINA PAZVAKAVAMBWA

What’s the real
value of social media?
Social media professionals struggle with showing a
return on investment to C-level executives.

A million fans on social
media are not business
objectives an executives
care to understand.
Kelvin Jonck

KELVIN JONCK, MD at youKnow Digital.

M

any social media professionals still
struggle to measure the value of
their work, according to Kelvin Jonck, MD
at youKnow Digital.
Speaking at the ITWeb Social Business
Summit, held recently in Johannesburg,
Jonck said it's important to construct
metrics based on data that the executive
can easily understand and link to business
goals and objectives.
"Don't focus on what social media is,
rather focus on what it can do for the
organisation and its customers. We need
to change the narrative and the way ROI is
measured."
To do this, it is important to keep in
mind just how social fits into a company's
overall strategy. A million fans on a
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company's social page are not business
objectives that your chief marketing
officer or executives care to understand,
he said.
Kaveer Beharee, founder and principal
analyst at Ubiquity Consulting, said
social analytics is not delivering value
to companies. According to a report by
World Wide Worx and Fuseware, Social
Media Landscape 2014, In SA, 95% of all
companies invest in social media, but just
19% of believe they are getting as much
value from social media as they could.
To extract meaningful value,
organisations should integrate social
media data for business decision-making
and predicative analytics.
"Remember the value of data is not
the data itself – it's what you do with the
data. For data to be useful you first need

Social media is one
grand experiment.
Neal Schaffer

NEAL SCHAFFER, social media strategy
consultant, international speaker and author.

to know what data you need, otherwise
you just get tempted to know everything
and that's not a strategy, it's an act of
desperation that is doomed to end in
failure,” advised Beharee, quoting data
expert Bernard Marr.

Visual voice
Neal Schaffer, international speaker and
author and Forbes Top 50 Social Media
Influencer, said in his keynote that many
small businesses are struggling with social
media because the business owner just
doesn't understand it.
"This is similar to the growth of the Web
- people that didn't understand the Web
didn't realise why they needed a home
page. We are seeing the same challenges
with social media.”

REPORTBACK: SOCIAL BUSINESS SUMMIT 2016

Schaffer pointed out that social media is
becoming a serious tool for business and
a huge component of marketing. "There
is a misconception that social media only
affects marketing. Other departments
need a seat at the social table, too."
Companies must realise the impact
of social media from a professional
perspective; they need to make sure their
brand is being represented with credibility
online, explained Schaffer.

Social analytics is not
delivering value.
Kaveer Beharee

The more companies participate in
social media, the more engagement it will
require from the entire organisation to
engage and collaborate, said Schaffer. This
collaboration will be culture-changing
and lead to a more open brand – and some
business decisions will begin to be based
on insight gleaned from social media.
Schaffer believes it is important for
every company to have a ‘visual voice’,
since 90% of all information transmitted
to the brain is visual, and this information
is processed 60 000 faster than text.

KAVEER BEHAREE, founder and principal
analyst at Ubiquity Consulting.

Also, as social networks look towards
advertising to generate a sustainable
business model, they are offering new
and unique paid offerings, he said.
"These offerings give brands a chance
to accelerate the reach and potential
effectiveness of their social media efforts."
Social media is one grand experiment
and will continue to constantly evolve,
he concluded.

Michal Wronski, business development manager at Ornico Group, points to huge
shifts in social media usage in SA.
• South Africa is not far behind international trends in integrating social media in
business environments.
• The way people use social media in SA has changed fundamentally – fuelled by
cheaper data access, free WiFi and cheaper smartphones.
• There has been a massive adoption of visual networks - Instagram has seen the
fastest growth (100%) of any social network in SA over the past year.
• Instagram now has 2.68 million users in SA.
• The biggest Instagram followings are claimed by media personalities, who post
photos that give fans a look into both their private and public lives.
• Facebook is now used by a quarter of all South Africans - 13 million people, 10%
growth from 2014, with 77% using it on mobile devices.
• Smartphones are used by 7.9 million South Africans to access Facebook, while 1.6
million are using basic feature phones to do so.
• LinkedIn started with a low base but has almost reached 5 million SA users. It's
grown almost 20% year on year.
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REPORTBACK: IITPSA PRESIDENT’S AWARDS 2015
By KIRSTEN DOYLE & SHARON PECHÉ

IT Personality, Visionary
CIO 2015 winners

NIEL SCHOEMAN, Founder and CEO of
Vumatel - IT Personality of the Year 2015 winner.

N

iel Schoeman, founder and CEO of
Vumatel, has scooped the 2015 IT
Personality award, and Peter du Plooy, CIO
of Engen Petroleum, is this year's Visionary
CIO winner.
The winners were announced at the
Institute of Information Technology
Professionals South Africa (IITPSA)
President's Awards, held at the Hilton Hotel
in Sandton on 12 November. Both awards
are presented by the IITPSA, in association
with ITWeb, the Gordon Institute of Business
Science, and Gartner Africa.
Tony Parry, CEO of the IITPSA, said:
"We are celebrating 58 years of proudly
South African service to our members. The
institute is the third oldest body of its type,
with 6 000 members. Today's awards are
the longest standing and most prestigious
IT awards in South Africa, and are about
promoting excellence and promoting
local IT professionals for their outstanding
contributions both to the industry and
our profession."

Visionary CIO winner
The Visionary CIO 2015, Engen's Peter
du Plooy, was announced by last year's
winner, Financial Services Board CIO,
Tshifhiwa Ramuthaga.
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The judges stated Du Plooy ‘exudes
understated brilliance'. "He is a visionary not
only for his thorough understanding of how
to align technology with business, but for
his active approach to developing skills and
capacity for the sector."
They added Du Plooy empowers his
team, bringing them on board through clear
communication, authentic interaction,
mentoring and coaching. "He has created a
strong alignment between IT and business
through a solid governance process, which
has resulted in Engen reaping the rewards
of its technology investment in both
profitability and efficiency."
According to the judges, Du Plooy defies
the notion that CIOs have the toughest jobs
PETER DU PLOOY, CIO, Engen Petroleum out there. He is the epitome of a rock solid
Visionary CIO of the Year 2015 winner.
CIO who has taken his visionary ideas, and
harnessed technology to convert these ideas
into tangible benefits for his business.
IT Personality winner
Last year's winner, Gian Visser, CEO of
Peter du Plooy, CIO of Engen Petroleum, is
this year's Visionary CIO winner.
Afrihost, who presented the IT Personality
"I am humbled by this award," said Du
Award, said: "This award has meant a lot. It
Plooy. "I would like to thank the institute
began 37 years ago, when I was three years
and those involved in the process, those who
old, and then when I started Afrihost in my
mum's house, there were individuals that I
supported me, and my organisation. I look
perceived as titans of the industry winning
forward to getting more involved in ICT and
making a bigger contribution to the industry
this award. It is surreal to win it and a real
going forward, and to our absolutely
honour, as well as a humbling experience."
wonderful country."
According to the judges, this year's
winner, Vumatel's Niel Schoeman, has a
Commenting on what the Visionary CIO is
all about, Ramuthaga said: "The call of action
crystal clear idea of where he is going and
today is, how do we build a country of future
how he is going to get there, and has blazed
relevance. The digital divide keeps on getting
the trail for fibre in South Africa, making a
bigger and bigger though,
but being part of the judging
panel made me realise there
are amazing people doing
what they can to boost the
industry, skills and the
country as a whole."
Du Plooy competed against
four other finalist CIOs: James
Devine, CIIO of Project Isizwe;
Louise van der Bank, CIO
of AfriSam; Lungi Sangqu,
Executive Director ICT at
UNISA; and Thabo Ndlela,
IT PERSONALITY OF THE YEAR 2015 FINALISTS.
Group CIO of Tiger Brands.

ITWeb’s 11th Annual
REPORTBACK: IITPSA PRESIDENT’S AWARDS 2015

2016
you are doing a fantastic
job. What a wonderful
time we live in in IT. What
is wonderful in my view,
is we can apply IT to shift
businesses and transform the
world. I think SA is one of the
most interesting places to be
at the moment."
Schoeman also faced tough
competition from the other
four finalists in the running:
Alan Knott-Craig, CEO
of Project Isizwe; Barbara
Mallinson, founder and CEO
VISIONARY CIO OF THE YEAR 2015 FINALISTS.
of Obami; Derek Wilcocks,
CEO Middle East and Africa,
real contribution to the broader society. He
Dimension Data and Lex van Wyk, founder
impressed not only with his broad vision,
and CEO, Teraco.
but also with the absolute precision with
More accolades
which he has thought through the smallest
Fellowship of the Institute Award, presented
elements of his business.
by IITPSA, given in recognition of an
In addition, he was described as having
an open and laid-back leadership style
individual who has made an extraordinary
that inspires belief in his enterprise from
contribution to the institute or the profession
as a whole, was awarded to Dr Rabelani
his staff and customers. "The work that
Vumatel has done in creating ‘fibrehoods'
Dagada, deputy director of University
in Johannesburg has been transformational
Teaching and Learning Development at
Unisa - a previous winner of the Visionary
and required socialising the concept with the
CIO Award and former IITPSA president.
communities, which have now fully bought
The Distinguished Service in ICT Award,
into it," said the judges.
"He believes South Africans should
presented in association with EngineerIT
complain less and do more – and what
for an outstanding contribution to the
an inspirational and fine example of that
IT industry and the community at large,
was awarded to Dr Jill Sawers, who has
philosophy he is," they concluded.
contributed to the growth of SMEs in SA for
On receiving his award, Schoeman said:
"What a pleasant surprise and what an
almost two decades. Sawers has had roles
honour. Thanks to everyone who put this
with the National Research Foundation and
process together, and supported me. It's an
The Innovation Hub, and is currently CEO of
Axess Consulting.
individual award but a team sport and I've
been supported by a wonderful team, both
at home and at work. To my Vumatel team,
Paying it forward
A total of R25 000 from
the event proceeds was
donated to Matangari
Primary – a Limpopo school
where Ramuthaga’s journey
began – to build a library.
Everyone who attended
brought a book, or bought
one at the Exclusive Books
pop-up store, for donation
to the school’s library.
Attendees were also
asked to register their
interest in taking part in the
ITWeb Brainstorm Isibani
skills development and
mentorship initiative, where
mentees are connected with
CHARITY BENEFICIARY, Matangari Primary.
industry mentors.
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THE FORUM, BRYANSTON

Join Martha Bennett,
principal analyst at
Forrester, specialising
in BI, analytics and big
data, at ITWeb’s 11th
Annual BI Summit 2016.
BI Summit 2016 gives you the
tools to ensure your
organisation’s long-term success.

BOOK YOUR
SEAT TODAY!
http://www.itweb.co.za/event/bisummit
To book, contact
Lerato Mathize
on 011 807 3294 or
lerato@itweb.co.za.
To exhibit or sponsor,
contact Debbie Visser
on 011 807 3294 or
debbiev@itweb.co.za.

Follow us on Twitter and join the
discussion at #ITWebBI
DIAMOND SPONSOR

DISPLAY SPONSOR

INDUSTRY INSIGHT: ECONOMY

Mind the recession
The economic woes facing SA will impact the ICT sector by
the first quarter of 2016.

ANDY ROBB, Technology specialist

at Duxbury Networking.

will survive the recession, but its effects
could be both good and bad, depending on
perspective.
For example, how companies involved in
the distribution chain weather the storm of
recession will depend to a large extent on
their structure and marketing philosophies.
For businesses narrowly focused
on one industry vertical, the impact
of an economic slowdown could be as
predictable as the outcome of a spin of the
roulette wheel.
If their products are new and innovative
or their services are in high demand,
they will view the downturn positively,
as they should gain more of a share of a
shrinking pie. However, should demand
tail off for their specialised offerings (and

F

inance minister Nhlanhla Nene's
medium-term budget has done little
to assuage the fears of South Africans who
have taken economists' warnings of a
looming recession to heart. They say the
signs are already visible; electricity supply
constraints, falling commodity prices and
lower confidence levels are resulting in
growth forecasts being revised ever lower.
Hot on the heels of the International
Monetary Fund downward revision of its
2015 growth estimate for SA to just 1.4%
has come Nene's similar forecast of just
1.5% for this year, significantly lower than
February's growth expectations of 2%. The
trend is downward…
The economic woes facing SA will impact
the ICT sector, probably as early as the first
quarter of 2016.

Rejuvenation
Back then, Dr Hamadoun Touré, the
International Telecommunication Union
secretary-general, is reported to have
said: "The crisis may challenge many firms,
but it will also revitalise the industry
and enable new entrants, with new
technologies, to thrive."
Dr Touré's words ring true today,
supporting the belief that SA's ICT industry
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A recession
can be expected
to create new
opportunities for
firms with disruptive
technologies
to prosper.
they have little up their sleeves by way of
diversification), their immediate future
will be bleak.
A recession can create new opportunities
for firms with disruptive technologies to
prosper, especially in market niches where
prices are falling and technology is evolving.
Against a backdrop of stagnant growth,
the marketplace can expect an increase in
economic pressures on newer ICT projects
fuelled by ‘belt-tightening' and budget
constraints.

As this scenario morphs into reality,
project managers may well be persuaded
to change focus and move away from
traditional, ‘safe' IT infrastructure vendors
and opt for lower-priced alternatives from
new-generation firms with innovative ideas.
The dichotomy associated with
economic uncertainties will persuade
many ICT managers who once exhibited
almost irrational loyalties to specific
brands to take a broader view and become
more brand- and vendor-agnostic, while
placing their faith in innovation. They
will most likely have to make a solution
fit a restricted budget, rather than take
a given solution and tailor a budget to
accommodate it.
When it comes to ICT purchases for
routine upgrades, expect buyers to play a
waiting game, hanging back on giving the
go-ahead for the next phase of a multiphased installation, for instance, as they
wait for the worst of the recession to pass.
One of the characteristics of the ICT
sector over the past two years has been a
steady increase in the pricing of imported
products, keeping pace with the inexorable
fall of the rand. Most of these increases
have been passed on to customers, as has
always been the case.
While this might be seen as detrimental
to business optimism in general, there are
vendors, resellers and dealers who benefit
from increased profit margins, buoyed by
the higher prices being billed throughout
the distribution chain.
While the short-term trend may
reflect margin shrinkages in 2016, there
is evidence to show revenue and overall
profit will continue to increase on a broad
basket of high-demand consumer products
in the ICT arena.
While there are those with a ‘glasshalf-empty' view of the ICT marketplace
in 2016 and beyond, there are a number
of players with a ‘glass-half-full' vision,
particularly in the software arena where
margins are significantly higher, allowing
much of the economic ‘hit' associated with
a recessionary climate to be absorbed.

COMPANY NEWS

HARDWARE
Parsec expands capabilities

Pangea
debuts enhanced
fax over IP service

Renowned for its advanced subsystems for the global defence and
industrial markets, South African electronics firm Parsec now
offers an expanded capability of its VPX COTS (commercial-offthe-shelf) module. "When we started production of the VF360 to
operate as both a system controller and a payload module, Parsec's
intention was to create a series of this embedded solution,"
explains Tobie van Loggerenberg, Parsec's business development
director. "We designated it the VF36X series, which comprises
several boards with different functionalities." The series is ideal
for rugged defence applications.
www.parsec.co.za

New solutions
architect for
Kyocera
August Frauenstein is no stranger
to the industry. He began his
career with Gestetner South
Africa, where he gained 13 years'
experience in IT support. In 2008,
he joined Nashua as a solutions
architect, and, with a high drive
in document management for
August Frauenstein, Kyocera
enterprise content management,
this became a turning point for Frauenstein in his career.
www.kyoceradocumentsolutions.co.za

WHITE PAPERS

Anche Botha, COO of Pangea

Raising the roof for
Johannesburg Child Welfare
Six of South Africa's best-known comedians recently came together
to support Johannesburg Child Welfare (JCW) at a comedy fundraiser,
“Are you kidding me?” on 23 September 2015. For one night only, John
Vlismas, Mark Banks, Mpho "Popps" Modikoane, Ndumiso Lindi, Daniel
"Deep Fried Man" Friedman and Tumi Morake raised the roof at the
Barnyard Theatre, in Rivonia, for JCW's third annual comedy fundraiser.
Asked why this line-up has given up its time to participate, also
forfeiting performance fees, comedian Banks stressed: "Child welfare is a
very worthy cause. It needs as much money as possible in order to cover
the extensive work it does.”
www.okisa.co.za

BPM AND WORKFLOW

TDWI issues best practices report

Luba Freeport
streamlines
sea of paper with
Sage X3

Analytics has become extremely important to business. Many
organisations are on the cusp of moving from reporting and
dashboards to newer forms of analytics. The result is that
companies are looking for a way to drive insight and action using
analytics without becoming mired in analytics and infrastructure
issues. The purpose of the TDWI best practices report, issued by
SAS Institute and conducted by TDWI Research, is to accelerate
understanding of the many new technologies and practices that
have emerged recently around analytics.
www.sas.com

Storage designed to
support Oracle database
Large databases pose a unique challenge to enterprise storage
arrays by providing an I/O profile that can be unpredictable
and often overwhelms the storage subsystem. This can result
in high latencies and low IOPS, which in turn increase the
run time of database workloads. Oracle Enterprise Databases
demand the following from its underlying storage subsystem:
excellent performance; excellent uptime; high reliability; ease of
use, management, and easy to provision; it must augment and
streamline administrative tasks like data replication, backup and
recovery; it must have attractively low total cost of ownership; and
must have high capacity and density for today's hyper-converged
database environments.
www.infinidat.com
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The local subsidiary of Pangea
Communications has benefited from
the investment made by its USA
parent in the enhancement of its fax
over IP platform for the South African
market. Pangea is now offering a much
improved fax modem, which makes
installation a breeze, with provisioning
and installation taking seconds,
literally being "plug and play".
www.pangea-comm.co.za

Nick Hollowell, Luba Freeport

Luba Freeport has implemented
the Finance and Distribution
modules of the Sage X3 business
management solution to automate
its business processes across finance
and operations. Sage X3 business
partner Synergy Group is serving as
the consulting, implementation and
support partner for the project.
www.synergygroup.co.za

Centili launches one-tap
mobile billing on Vodacom
Carrier biller Centili has launched one-click WAP payments
flow on Vodacom in SA, opening up monetisation and purchase
opportunities in the growing digital and online goods segment for
more than 35 million Vodacom's subscribers. The solution allows
end-users to easily buy online and digital items from mobile Web
browsers. By simply tapping the payment page's "Accept" button,
they can choose to charge the purchase to their mobile phone
bill. This way, online vendors get the possibility to customise the
payment page and match it to their mobile Web site's look and feel.
www.infobip.co.za

INDUSTRY INSIGHT: ECOMMERCE

Compliance saves
Companies can assist retailers to secure online transactions
through PCI DSS compliance.

O

nline shopping has seen significant
growth in the South African market,
as the Internet has become more affordable,
available and easily accessible. This is driving
more businesses towards e-commerce in
one form or another, with many companies
moving to solely online platforms due to the
affordability and ease of operation associated
with this model.
In addition, technologies and apps such as
the cloud, social media, file storage options
such as Dropbox, online project managers
and the Internet of things (IOT), to mention
a few, are driving businesses towards online
business management. As companies move
online, it becomes more important than ever
to secure any and all transactions taking place
through this medium, both to protect the
business and its customers.
One of the most important aspects of this is
ensuring credit card and online transactions
are processed securely, as fraud in this
space is an escalating problem. In addition,
regulatory compliance is required with
this information, including the Protection
of Personal Information (POPI) Act.
Compliance with the Payment Card Industry
Data Security Standard (PCI DSS) can help
organisations to protect all customer data,
including credit card details, geographical
location and more. POPI compliance can
secure these transactions to prevent fraud
from causing a loss of revenue as well as
reputational damage.
While there are no local statistics specifically
regarding online fraud, one thing is for certain
– it is gaining traction at an ever increasing
rate. This is the direct result of more and more
businesses establishing an online transactionbased presence, from traditional brick-andmortar retailers to purely online-based stores,
and even companies selling subscriptions to
their services via a Web portal. In addition,
with more businesses making use of cloud
services, their online presence is amplified,
making this arena ripe for fraudulent and
criminal activity.
Where the money is, the crime will
naturally follow. Web-enabled mobile devices
and applications, as well as online payment
gateways and new methods of payment, like
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SIMEON TASSEV, MD of Galix.

Bitcoin or PayPal, all facilitate online payment,
and therefore are potentially a vulnerability
that can be exploited by cyber criminals.
Since all online trading is done in a ‘virtual'
environment, cyber criminals are often able
to work silently and remotely, with little to
no chance of being detected until it is too late.
The crimes around payments range from the
use of fraudulent or stolen credit cards for
purchasing, to defrauding online retailers of

Where the money
is, the crime will
naturally follow.
confidential data such as credit card details
and personal customer information. It is
absolutely essential, therefore, for companies
to put preventative measures in place to
protect themselves as well as their client base.
The reality is that if the correct measures
and verifications are not in place, the retailers
will bear the brunt of fraudulently processed
transactions. However, if they have put
validations and verifications in place, and

all reasonable measures have been taken
to prevent fraudulent transactions from
being processed, they cannot be held liable.
Therefore, it essential that the measures are
implemented correctly. This is where the PCI
DSS standard comes into effect.
Compliance with the regulations laid out by
PCI DSS is compulsory for all merchants that
process credit card transactions. However,
it can also go a long way towards ensuring
data and payment card security, thereby
protecting the business and facilitating
compliance with POPI. The PCI standard
specifies the minimum controls, systems
and processes that should be put into place
to verify and validate credit card-based
payments. However, in order to ensure
full protection, it is advisable to go beyond
simply the minimum requirements. This
requires businesses to understand relevant
compliance requirements, implement them
and adequately train staff to adhere to them.
Furthermore, it needs to be established what
kind of systems and solutions are available to
provide adequate protection.
Operating effectively online means
ensuring the security of systems, which
in turn requires an understanding of
PCI requirements and other compliance
regulations as well as solutions available.
Partnering with a qualified, expert provider
can help organisations to maintain
compliance and secure systems, by ensuring
systems are monitored for alerts, and that
security solutions are maintained and up to
date with the latest patches.
For resellers, this offers a significant
opportunity. Partnering with a PCI and data
security specialist can help resellers augment
their service offering and enable them to
become a trusted, value-added partner
in reducing fraud, protecting personal
information, and ensuring compliance with
relevant regulations and legislation.
Companies have worked hard to build their
reputations and should ensure they secure
their success by securing their customers'
payment card data. Ultimately, customers
depend on the service provider to keep their
information safe – repay their trust with
compliance to the PCI Security Standards.

INDUSTRY INSIGHT: BUSINESS INTELLIENCE

The art of
advanced analytics
Advanced analytics relies on sophisticated quantitative methods
to produce insights traditional BI is unlikely to discover.
Nazi's Enigma machine
For many years during the 20th century,
the German military used the Nazi's Enigma
"Cypher" machine to encrypt their secret
massages. The Enigma machine had a second
set of letters known as the ‘lamp board'. This
meant when a letter was pressed on the first
keyboard, the lamp board would light up a
corresponding cipher text letter to represent
the original letter typed, creating "the
encryption" for decrypting the message.
The science behind Enigma was a circuit
board, made of three to four rotors, which
could be changed to create +/-150 quadrillion
encryption possibilities daily, with each letter
that is typed. This presented an immense
challenge for Allied code breakers before and
during World War II (WWII).

MASINDI MABOGO, director at PBT Group.

Turing's Bombe
From Cambridge University's overview of
Alan M Turing's life, he was a mathematician,
cryptologist, logician, and computer
scientist who was a key component in
cracking Germany's Enigma code, allowing
the Allies to intercept key information about
the next target, food delivery and overall
intelligence of the German military, helping
them win WWII.
Together with his team, who worked
at Bletchley Park, they created the codebreaking machine named the British Bombe
machine, using the principle of contradiction
and extraordinary mathematical insights.
They also came up with a system for deciding
which cracked messages should be passed
along to the British Army, Navy and RAF to
eliminate suspicion by German forces that the
code was cracked.

Advanced analytics art
There have been numerous accounts of major
events where the art of looking in the past,
to identify trends and patterns to evaluate
the present and predict the future, have
been applied with great benefits. This ‘art'
uses analytical techniques based on complex
learning algorithms to craft models used to
predict future outcomes, all with a focus on
establishing a mathematical equation as a
model to represent the connections between
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AA requires knowledge of past
behaviour to generate profiles
that would then be used to
assess current behaviour and
predict possible outcomes.

the different variables in consideration.
Advanced analytics (AA) requires
knowledge of past behaviour to generate
profiles that would then be used to assess
current behaviour and predict possible
outcomes. Wayne Eckerson (as if he was
describing the Bombe machine) put it into
perspective: "An analytical model estimates
or classifies data values by essentially drawing
a line through data points. When applied to
new data or records, a model can predict
outcomes based on historical patterns." The
Bombe machine required a short phrase
(new data) that could be in the encrypted
message to work out the Enigma's encryption
configuration used to generate the code.
Further, these profiles or models could
be interacted with to simulate interventions
and potential future outcomes before
deciding on the course of action(s). In the

Enigma machine, it was understood that by
merely using the rotors, one could change
the encryption configuration, with over 150
quadrillion possibilities.
AA relies on sophisticated quantitative
methods to produce insights that traditional
approaches to business intelligence are
unlikely to discover. These methods are built
by statisticians, mathematicians or data
scientists, similar to Turing and his team.
AA requires knowledge of past behaviour
to generate profiles that would then be used
to assess current behaviour and predict
possible outcomes.
Predictive analytics, data mining, big data
analytics, location intelligence and sentiment
analysis are just some of the recent analytical
tools that fall under the heading of AA. These
might also include non-predictive tools such
as clustering. Sentiment analysis is often
associated with social media more than AA.
While these analytical practices focus on
forecasting future events and behaviours
as well as extracting complex opinions, it
also allows businesses to conduct ‘what-if'
analyses to predict the effects of potential
changes in business strategies as well as assess
positive or negative connotation in any type of
data available.
The Enigma and Bombe machines stand
out as AA ambassadors. The Enigma led the
Germans to many victories through the
secure communication it offered, while the
Allies snatched WWII by creating the Bombe
to crack the communication encryption. It is
believed that cracking the code saved up to
two years of fighting between the Germans
and the British forces. Both these machines
were engraved from pure AA techniques,
built by mathematicians, statisticians and/or
data scientists.
Looking at these examples, what becomes
important today is for businesses to be able to
effectively derive value from AA – for future
events to be predicted that are meaningful
to the overall running of a business and its
processes. AA has become an important part
of the broader business intelligence process
and a true bearer of opportunity to unlocking
key competitive advantages – just as it was
back then.

COMPANY NEWS

TECHFORUM & NETWORKING
Company
culture
defines
business
trajectory:
MobileData
The values on which a company
is founded is far more relevant
than most would imagine, says
André Louw, CEO of MobileData.
They define the culture of a
André Louw, CEO of MobileData
business and not only reflect the manner in which it operates, but
ultimately serve as the blueprint for its eventual success or failure.
www.mobile-data.co.za

Securing your business printers
When it comes to securing information on printers, businesses both
large and small need to ensure that when they have a printer with
a hard drive, the stored data sitting on the printer or multifunction
printer (MFP) is physically protected. This is according to Nathan
Nayagar, MD for Lexmark – South Africa & English-speaking Africa,
who says documents stored in printers routinely contain sensitive
information, like financial data, information that personally
identifies customers or employees, and account information. He
advises businesses to evaluate the security requirements of their
business before connecting a device to the network to ensure it has
the necessary security functionality they need.
www.lexmark.com

IT-business disconnect:
how to keep everyone happy
In SA, the gap between IT and business hasn't closed. If anything, it
has widened as the pressure grows on business to adapt to a digital
economy, says Chris Lazari, service delivery executive at EOH MC
Solutions. “Business wants to move quickly to compete with new
challengers more effectively, and it sees IT as a cost centre that
delivers too slowly and does little to innovate and add business
value. Meanwhile, IT is spending over 80% of its time just ‘keeping
the lights on' and does not have the resources or budget to innovate
effectively," he says.
www.eohmc.co.za

Technical solutions
for the mobile office
In today's world, the workings of business are no longer confined
to the four walls of an office building. Digital and wireless solutions
connect people from any location at any time, empowering mobile
workers to manage entire businesses from a number of devices,
installed with smart applications. With various options available,
it's important to choose solutions that are going to have a positive
impact on the specific nature of your business or mobile needs,
says Kelvin Reynolds, regional manager at Epson SA, who offers
tips on making smart choices for the mobile office.
www.epson.co.za

Selling cloud,
how deep and
how wide?

The storage-reflux cure
It is not often that this IT dinosaur gets excited over new developments
in the storage discipline. Come on, let's face it, things haven't really
changed that much over the past 15 years when it comes to storage
area networks, or SANs, says Ubuntu Technologies. Sure there have
been improvements and functionality has been added over these years,
but there has never really been a fundamentally different way in how
the all-important 1s and 0s are handled. When new technologies did
become available, such as solid state drives (SSD), storage vendors
rushed to retro-fit their existing solutions to accommodate this new
technology, but it seems nobody put proper thought into how best
something like SSD could be implemented to address the ever-present
issue of capacity versus performance.
www.ubuntusa.co.za

Cloud computing: governance of
data, data governance and data
classification
“In recent months, I have increasingly been asked to assist cloud
customers with thinking around how they manage their data and
classify same within a broader legal framework of legislation [such
as POPI],” says Theo Watson, corporate attorney for Microsoft.
The issue of data classification rightly falls into a wider set of
considerations regarding how businesses should be managing
their data and the all up governance of such data. It is therefore
appropriate to address the three tiers around issues in this space,
namely: governance of data, data governance/management and
classification of data (the latter two matters being a subset of
consideration of the former).
www.firstdistribution.co.za
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Kevin Derman, First Distribution

Gartner recently stated that by
the end of 2015, at least 20%
of all cloud services will be
consumed via cloud brokerages.
This is growth of around 15%
in one year, which represents
a huge opportunity, says Kevin
Derman, GM Cloud and Hosting
Businesses at
First Distribution.
www.firstdistribution.co.za

Red tape,
traditional
processes
hamper agile
development
Clydie Cronje, director of
projects & risk at EOH MC
Solutions, says to remain
relevant and to retain a
competitive advantage,
enterprises need increased speed
and agility when it comes to
launching new applications.
Clydie Cronje, EOH
"However, the traditional
process for new software development includes lengthy business
planning and speccing, followed by the handing over of fixed
scope project deliverables to a development team.”
www.eohmc.co.za
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Disaster recovery:
tough questions to ask
In a market driven by data and the need to source, store and
retrieve information in real-time, the ability to audit and control
this data is paramount. The reason, say technology and cloud
service experts, is to ensure data can be protected and exploited,
and that the business has a credible continuity plan. Danie Marais,
founder of Redstor's Software Division, explains that despite the
obvious advantages of having a plan in place to ensure business
operations are not impacted, many businesses simply do not follow
through. Marais says the main purpose of the plan is to protect
information that keeps the business wheels turning.
www.attix5.com

Outsourced facilities
management increases globally
The demand for outsourced facilities management services has
increased over the past few years, according to Cornelius van
der Merwe, COO for Telecommunications at Bidvest Facilities
Management. "Shareholders are focusing more and more on
capital investment and the management of these assets. In order to
manage infrastructure, specialised skills and expertise are required
to ensure optimal productivity and efficiencies, which ultimately
translate into return on investment," he said. The rise of facilities
management as an outsourced and dedicated business has grown
over the last 10 years, Van der Merwe added.
www.bidvestfacilitiesmanagement.co.za

Big bang big data
projects set to
disappoint in SA

Jan Badenhorst, EOH MC

Ambitious ‘big bang' big data
projects are likely to result in the
same disappointments seen in
the early days of BI, unless South
African enterprises learn to use
their data more effectively, says
Jan Badenhorst, service delivery
executive at EOH MC.
www.eohmc.co.za

SaaS boosts
productivity,
innovation

Richard Vester, EOH
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Cloud computing has
fundamentally changed
the way infrastructure and
software are delivered. It
enables both of these to be
delivered over the Internet,
as a service. The cloud market
has been typically broken into
three areas, IaaS, SaaS and
PaaS. Richard Vester, director
of Cloud Services at EOH,
says today this is no longer
the reality.
www.eohcloud.co.za
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Enterprise
mobility 101: Build
or buy?
Does building a mobile app make
more sense than buying an offthe-shelf solution and customising
it for your business? There's no
clear-cut answer to the question,
but it's important to understand
the differences between the two
approaches as part of a broader
mobility strategy. Unfortunately,
Christopher Dawson, DVT
too many companies only ask the question after they've gone too
far down the road with one or the other, says Christopher Dawson,
Mobile Practice lead at DVT.
www.dvt.co.za

University of
Pretoria chooses
WorldShare
Management
Services
One of SA's oldest and most
prestigious institutions of higher
education, the University of
Pretoria, required a new generation
library management system. After
closely evaluating the different
Rosalind Hattingh, Sabinet
options available in SA and globally, the decision was made to award a
tender to Sabinet for OCLC's WorldShare Management Services in the
university's libraries.
www.sabinet.co.za

Harley’s accelerates
its business processes
Harley's, a Kenyan company that imports and distributes medical
equipment and pharmaceuticals into the East African market, has
streamlined its business processes and improved agility by rolling
out the Sage X3 applications suite. Sage X3 business partner, Synergy
Group, consults and supports the Harley's implementation. Harley's
decided it would need to implement a modern suite of enterprise
applications to support the needs of its growing business. In particular,
it wanted to improve visibility into key business information, ensure
it is able to get the right products to those in need as quickly and
efficiently as possible, and tighten financial controls.
www.synergygroup.co.za

Customers rule the cloud
It's no longer a secret that what the IDC coined "The Third
Platform" is landing up being one of the most powerful business
enablers of the decade, says Kevin Derman, GM Cloud and Hosting
Businesses. In fact, some say it's comparable to the disruptive
effects of the industrial revolution. The technologies of cloud,
big data analytics, mobility and social business are like the Four
Horsemen of Progress, pulling technology in directions only
limited by our imagination. Small companies have the ability to
create game-changing products and business models, previously
the exclusive domain of only the larger companies.
www.firstdistribution.co.za
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SA's job recruiters
face disruption
German start-up company Jobspotting is coming to SA.

F E B R U A RY

This means job-seekers may discover jobs they
wouldn't have found if they were expressly using
keyword searches, Sonnenberg says. He adds
this element of discovery is an important part of
Jobspotting's ‘explore' feature, which enables users
to find out about the jobs markets, hiring trends, and
in-demand skills in other cities or countries.

ITWeb Governance,
Risk &Compliance
2016
Date: 10-11 February 2016
Venue: Summer Place,
Hyde Park

Locals unfazed

MARCH
ITWeb Business
Intelligence
Summit 2016

Date 1-3 March 2016
Venue Vodacom World, Midrand

APRIL
ITWeb Next Generation
Infrastructure 2016
Date: 14 April 2016
Venue: The Forum, Bryanston

ITWeb Digital Economy
Summit 2016
Date: 21 April 2016
Venue: Summer Place, Hyde
Park

MAY
ITWeb Security
Summit 2016

Date: 17-19 May 2016
Venue: Vodacom World, Midrand
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T

he South African digital recruitment space is
facing disruption from international players
entering the already tightly-contested market.
Foreign agencies such as LinkedIn are increasingly
eating into the digital recruitment market, forcing
local players to rethink
their strategy.
German start-up company Jobspotting revealed it
is entering the local market, seeking to "revolutionise
the South African professional recruitment market".
The company already has presence in seven countries
– Mexico, Germany, UK, Austria, Spain, Hong Kong,
and Singapore − and has now set its sights on SA.
"With the second-largest economy on the
African continent, a rich and varied jobs market,
and a growing tech and start-up scene, South
Africa is a perfect country to begin this job search
revolution," says Robert Sonnenberg, SA country
manager for Jobspotting.
"Currently, however, it can be hard for jobseekers to find the right information about
companies, industries and cities that interest them.
By introducing data-driven insights to the South
African recruitment scene, Jobspotting hopes
to provide transparency and thus to help South
African job-seekers to drive their careers to greater
heights," he adds.
He explains Jobspotting is a recommendations
engine, rather than a search engine. "We aggregate
jobs from several partner job sites, such as
CareerJunction and PNet, and bring them all to one
central point of access, saving the job-seeker the time
and energy it takes to search through several portals.
"Once we have aggregated the jobs, they are
examined by patent-pending technologies that
use machine learning, semantics analysis, and
our ‘skills graph’ to categorise and cluster jobs
accordingly. We then suggest relevant jobs to users
based on their skills, interests and locations,"
Sonnenberg points out.
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Local players are, however, unfazed by the entrance
of Jobspotting into the South African market, seeing
it as complementary rather than a threat.
Ernie Hipner, business development director at
CareerWeb, says foreign companies tend to bring
technology, which is always a disruptor in a
good way.
"We have seen many industries having to improve
and change what they have previously done. So I feel
these foreign companies have not so much invaded
the local space, but rather added to the recruitment
landscape," says Hipner.
He notes the South African recruitment industry
has now had a fresh and new approach, which is
not necessarily a bad thing. "I think it has benefited
end-users within the recruitment industry because
local and foreign companies have provided the
recruitment industry with more tools, improved
service and value."
Joubert Botha, MD of JobVine, does not see any
threat in Jobspotting, saying there is a need to
differentiate between job aggregators, social media
platforms and foreign job portals.
"Jobspotting is a job aggregator, of which there are
plenty on a global scale – Indeed.co.za being the most
notable in South Africa. Job aggregators should be
used by job portals to drive job-seekers to your Web
site – [this is] their exact purpose, so no threat.

Healthy competition
However, Botha says foreign job portals, on the
other hand, struggle to break into the South African
market due to the competitiveness of the other wellestablished job portals. "Monster is a good example of
such a case."
Angelique Robbertse, product and marketing
manager for Job Mail, says the likes of LinkedIn
and other professional networking and job
searching sites are great mediums for job-seekers
and even recruiters.
Meanwhile, Hipner believes in the face of
disruption, local players should pay particular
attention to technology and innovation.

SKILLS DEVELOPMENT
By: HITACHI DATA SYSTEMS (HDS)

HDS sees
the possibilities

ICT Consultant, Gauteng

Mutual learning and improving education is at the heart
of its CSR partnership with Mashemong Primary School.

H

itachi Data Systems (HDS) SA has
partnered with Mashemong Primary
School in Tembisa for a corporate social
responsibility (CSR) project with a difference
Through the Partners for Possibility
programme, HDS client services manager,
Elmor van Staden, and Mashemong principal,
George Madzhadzhi, teamed up in February
for a year-long partnership to exchange skills
and knowledge and find ways to improve the
primary school.
"Partners for Possibility pairs up people in
the business world with school principals,
and takes both of you through National
Qualification Framework (NQF) Level 5 certified
management training," explains Van Staden.
"This seemed like a unique way to upskill, as
well as to learn from, someone in a different
industry, not to mention a great opportunity to
give back to the community."
HDS got on board with Van Staden and
Partners for Possibility by encouraging staff
to volunteer at Mashemong. In addition, the
company has made monetary donations to
further develop the school.
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Along with attending workshops
and coaching sessions, Van Staden
and Madzhadzhi identified several
priorities for the duration of their
partnership, including discipline,
skills development and the need for
counselling at Mashemong Primary
School. Madzhadzhi is now beginning
to implement new learnings with the
help of Van Staden and HDS.
The first of these is "the five Bs" –
brain (open your brain and think for
yourself); buddy (ask a friend if they
know they answer); board (look for the
answer on the board); book (open your
book and find the answer); and boss
(ask the teacher).
Van Staden explains: "With 1 200
attending the school, classrooms tend
to be overcrowded, so it's difficult for
the teachers to maintain discipline and
control, especially when the children
have a lot of questions. We launched
‘the five Bs’ to try to reduce the number
of questions so teachers can get through the
work. It will also encourage collaboration and
accountability among the learners."
Beyond this, Partners for Possibility also
facilitated a partnership with educational
expert, Robin Booth, to adapt his online
training for Mashemong's staff. Once a week,
the teachers are shown a video, the learnings
of which they must apply in the classroom
before sharing their feedback in a follow-up
session. "The whole idea is that teachers need
to be taught skills to deal with challenging
situations," says Van Staden.
On challenging situations, Van Staden also
notes he is in discussions with LifeLine to
develop a programme he hopes will go beyond
Mashemong, to take trained counsellors into
schools countrywide.
Van Staden plans to continue the relationship
with Madzhadzhi and Mashemong after the
year-long Partners for Possibility programme
ends. "George and I have already committed
to working together beyond the programme,
especially because some of the initiatives we are
starting this year will take time to achieve."
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MOBIUS CONSULTING
Two to four years’ maximum
working experience at a ''big 4''
auditing company.
Gauteng
Negotiable
Ref No: 260486

.Net (C#) Developer

WE FIND TALENT
Minimum of three years’ development
experience using the following
tools: Microsoft, C#, VB, .Net
(advantageous).
Gauteng
ZAR200 000 – ZAR400 000 PA
Ref No: 261025

System Application
Developer

SINGU TECHNOLOGIES
Looking for system application
developer with five years of strong
programming experience.
Gauteng
Negotiable
Ref No: 261052

Senior Software Sales
Executive

SHIRLEY JACKSON RECRUITMENT
The person must be a senior sales
executive who is able to perform own
sales and, where required, manage
other salespeople as well.
Gauteng
R650 000 – R600 000 basic per annum
Ref No: 260472

Senior Software Developer

COMAIR
Five years’ experience in database
development (Microsoft SQL), C#, ASP.
NET MVC, HTML, Javascript.
Gauteng
Negotiable
Ref No: 259567
Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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SECURITY, SOFTWARE & TECHFORUM
Cloud the
great equaliser
for SMEs

Chris Lazari, EOH

The cloud, particularly the arrival
of Microsoft Azure, unlocks a
world of opportunity and levels
the playing field for small and
medium-sized enterprises in SA,
says Chris Lazari, service delivery
executive at EOH MC. Lazari
says SA's SMEs stand to compete
on an even footing with major
enterprises in future.
www.eohmc.co.za

OK Foods holds annual conference
OK Foods, a franchise division of Shoprite Checkers, recently held
its annual conference in Amsterdam, Holland. This prestigious
event was attended by nominees in the different store categories,
other invited franchisees, OK personnel and selected suppliers.
Pinnaker Software, supplier of Arch Retail Systems, the OK retail
management software of choice, attended.
www.archsoftware.co.za

New application dependency
mapping from ITR Technology
ITR Technology and ManageEngine announced the availability
of runtime application discovery and dependency mapping in
Applications Manager, its application performance monitoring solution.
Now, enterprises can rapidly visualise and understand application
relationships in complex, dynamic environments by drastically
trimming down the time and effort required for accurately mapping
multi-tier applications to their underlying infrastructure components.
www.itrtech.co.za

Telkom Waya-Waya,
PrepaidFone go wireless
Telkom is upgrading two of its fixed-line prepaid voice services,
Waya-Waya and PrepaidFone, from copper to a wireless Fixed-LineLook-Alike (FLLA) service. Telkom's mobile prepaid customers
will not be affected by the move. Fixed-line prepaid is a voiceonly service provided over copper lines, which are vulnerable to
disruption due to lighting, rain and cable theft. Consequently,
Telkom is revamping prepaid products to take advantage of new
technology, and the current format will no longer be supported.
Customers affected by the change will retain their numbers and
prepaid wallet balances, and will receive a FLLA device to use at no
additional charge.
www.telkom.co.za

Getting more from
your SharePoint investment
Neil van Wyngaard, SharePoint/BI lead consultant at EOH MC,
says SA's large enterprises are seeking more insight into their
operations and systems in a bid to improve productivity, cut costs
and make proactive business decisions. In contrast, business could
be achieving actionable business insights almost immediately by
leveraging the features within SharePoint, says Van Wyngaard.
www.eohmc.co.za

Telkom
offers SMBS
customers
digital boost

Make way
for mobility

Mobile technology isn't the
future – it's right now. As
Telkom's Small and Medium Business a consultant, I meet too
many companies that still
(SMBS) customers have been given
consider mobility to be just
the opportunity to develop the
digital end of their business with
one part of an IT roadmap or
Telkom's offer to double their data
strategy, rather than a new
allocation for free, from 1 October
way of living and working
ITR Technology elaborates
that impacts every facet of
2015 to 31 March 2016. Telkom has
on braving the cyberattack storm
human interaction with
also reduced prices on some highThis has certainly been a session for hackers worldwide, say
end data packages and DSL and fibre technology, says Christopher
ManageEngine and ITR Technology. As the companies explain, it might
to the business bundles. In these
Dawson, Mobile Practice lead
be time to look into the tips and tools that will help you lock down your
instances, customers can receive
at DVT. For too long, mobility
security and keep out any possible intrusions. A snapshot on security
has been seen as a threat to
up to 1 terabyte of data for R1 599,
essentials that keep your basic controls in place includes the need
and new in-bundle data prices now the enterprise, a potentially
to consolidate, secure, and manage: Build higher walls around your
give customers 100 gigabytes of data beneficial advantage that
privileged accounts. Typically, IT divisions in enterprises have a large
for R145 per month. Value-added
brings with it more risk
number of privileged accounts that hold the access to critical assets and
services such as static IP addresses,
than reward in the business
classified data. At times, administrators may not even be aware of some of VOIP prioritisation, SmartSite and
context. This may have been
the accounts' existence.
Multisite Internet are available.
true in the early days of
www.itrtech.co.za
www.telkom.co.za
mobility, where connecting
external devices to corporate
networks was akin to
espionage. The evolution
of the smartphone brought
about instant, anywhere
To read the FULL company releases, visit
connectivity to the Internet,
and with it, a liberation of
data from the desktop to the
mobile device.
Contact sales@itweb.co.za for any sales enquiries.
www.dvt.co.za
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