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COMMENT
By NICOLA MAWSON

Do the maths
Broadband roll-out for municipalities leaves
SA pitifully short of achieving its goals.

G

overnment’s plan to rollout broadband to only eight
municipalities in three years means SA
will never reach its own goals, unless
government is hoping the private sector
will jump in and rescue it.
It’s not tricky to reach this conclusion:
even the simplest application shows 240odd municipalities will likely fall under
government’s ubiquitous broadband plan.
At eight municipalities over a period of three
years, the country is looking at just more
than 100 years to deliver broadband to all.
That’s way longer than the five years the
country has left to meet its plan of getting
everyone online. And it puts the target of
increasing this speed to world-class levels
by 2030 hopelessly out of reach.
Granted, some of the larger
municipalities – Johannesburg and Cape
Town, most notably – have already started
with broadband plans, so those can be
taken out of the equation. I suppose we can
also remove the bulk of Gauteng, because it
too has a provincial broadband plan.

Counting them up
So, let’s call it – to be fair – 265
municipalities across the country.
That’s a figure I get to by stripping the
12 municipalities in Gauteng and the
City of Cape Town out of government’s
278-muncipality task.
Gauteng is divided into three
metropolitan municipalities: the City
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of Johannesburg,
the City of Tshwane
and Ekurhuleni
Metropolitan
Municipalities, as
well as two district
municipalities, which
are further subdivided
into seven local
municipalities.
Okay, there may be
some double-counting
in my calculation, with
the metros, district
municipalities and
local municipalities.
Although, I think anyone can be forgiven
for that oversight because it’s not like
government has actually put a plan on the
table.
Even stripping all those out, there are
still more than 200 municipalities in the
equation. Applying basic mathematics to
just the local municipalities that need to
be hooked up: 80 years. I’d be surprised if
I’m not dead by the time this plan is fully
rolled out.

Falling behind
And it is a great plan; it’s truly brilliant:
broadband for all. Yet, SA Connect hasn’t
really gotten off the ground since former
communications minister Yunus Carrim
inked it into being two years ago. That’s
two years the country has wasted.
And, by government’s own admission,
it has fallen quite behind and has yet
to get around to issuing tenders for the
eight municipalities for which Telkom
is designated as lead agency, but not
appointed as such. Apparently, the private
sector will also be involved in this roll-out.
Deputy telecommunications and postal
services minister Hlengiwe Mkhize says
this is because there is a lack of private
sector involvement, a situation she ascribes
to “too many stop-and-go kinds of moves
on the part of government, which has in a
way made the private sector cynical”.
If government wants to meet its
objectives, it is going to have to enable the

Too many
stop-and-go kinds
of moves on the part
of government,
which has in a way
made the private
sector cynical.
Hlengiwe Mkhize, deputy minister of
telecommunications and postal services.

private sector to boost broadband further.
It needs to free up spectrum in the lower
end of the frequency range, and to do that,
it needs to move off analogue TV and onto
the more spectrum-efficient digital signal.
Yeah, about that. SA has been moving
towards digital TV since 2006, when it first
signed the International Telecommunication
Union’s (ITU’s) agreement. The
international deadline for migration is 17
June – less than a month away.
And where is SA? Well, the network
is ready, and the signal is out there. But
endless interference in government
policy and a lack of technical know-how
and political will means SA is unlikely to
migrate for several more years.
While the ITU’s deadline is no great
shakes – all it means is some people living
near the borders may be subjected to
Uncle Bob’s TV Inc – it does mean SA will
be embarrassed (again) internationally
and won’t be able to benefit from muchneeded extra spectrum.
I’m seeing a circular pattern here, one
in which government’s failure to get along
with the private sector with one project
means it is going to miss the deadlines for
another project royally.
Is it too late? No, it’s never too late
for broadband. But, if SA Inc wants
to capitalise on all that is good about
fully joining the digital economy, some
government butts need to be kicked into
gear. Here’s hoping.

COMPANY NEWS
Compiled by CLARE MATTHES

BUSINESS
Best Practice Boot Camp scheduled
allaboutXpert now offers a boot camp for experienced schedulers
to hone their scheduling skills, increase business value-add
and increase investment in scheduling software. The company
understands what works and what doesn’t when it comes to
projects, and is now offering this experience to its clients in the
form of its Scheduling Best Practice Boot Camp, as the value of
scheduling as a skill and practice within projects should not be
under-estimated. Scheduling is more than the software purchased
to create project schedules; it is about the investment in a skill set to
add value to a project and the entire organisation, the company says.
www.allaboutxpert.com

EET Europarts

EET has record annual results
EET recently published financial statements for 2014 that show
record earnings on operating profit and significant growth in both
revenue and operating income. With a net revenue of €245.1 million
and operating profit (EBITA) of €17.9 million, the result has been
achieved through acquisitions and organic growth. “The result
speaks for itself. For 13 consecutive years, EET Group has shown
an improvement in operating income, and this year also with an
impressive growth in earnings from €14.6 million to €17.9 million,”
says group CEO John Thomas.
www.eetgroup.com

DVT offers
new courses
Specialist software and solutions
group DVT, through its DVT
Academy division, has launched
a set of new ICAgile-certified
training courses for business
analysts and software testers
respectively. Intended as the ‘next
step’ beyond DVT’s popular Agile
Fundamentals training, the new
courses expand DVT’s ICAgile
Stephen De Villiers Graaff, DVT
offerings. “It’s important that the
courses we design not only meet the demands of the local market, but
are internationally recognised so that skills are transferrable between
companies and countries,” says Stephen De Villiers Graaff, DVT
principal agile consultant.
www.dvt.co.za

Blue Secure wins
Splunk partner award
Blue Secure was recently awarded the Splunk Partner of the Year
award for Middle East, Turkey and Africa (META) 2015 at the Splunk
Partner Summit, held in Rome. Blue Secure, formerly known as
Exponant Information Security Solutions, has been working with
Splunk since 2008 as the master reseller for Splunk in sub-Saharan
Africa. Based on its success, Blue Secure has received a special
recognition from Splunk, as it has excelled in advancing Splunk sales
in the region, despite the expanding and increasingly competitive
marketplace. The company was also acknowledged for showing its
commitment through the development of its solution expertise.
www.bluesecure.co.za
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EMC releases
financial results
EMC Corporation has released
first-quarter 2015 financial
results. Consolidated firstquarter revenue was $5.6 billion,
up 2% year-over-year and up
6% on a constant currency basis.
GAAP earnings per weighted
average diluted share was $0.13,
down 32% year-over-year. NonGAAP earnings per weighted
Joe Tucci, EMC
average diluted share was $0.31,
down 11% compared with the year-ago quarter. EMC generated
$1.1 billion in operating cash flow and $755 million in free cash flow
in the first quarter, and ended the quarter with $13.5 billion in cash
and investments.
www.emc.com

BCX improves development
Business Connexion and Clarens Combined Churches in Action (CCIA)
have come together to provide community development initiatives
for the community of Kgubetswana, in Clarens, by supporting the
Bana ba Hlokang (children in need) Community Centre. Since 2009,
Business Connexion has been making an annual monetary donation,
which has contributed to the running of Bana ba Hlokang Centre, an
initiative of the CCIA. The non-profit organisation works to improve
the lives of the community of Clarens through programmes such as
youth development, HIV/Aids education and programmes for the
physically disabled. Through this donation, the centre is able to offer
children computer classes, sports, after-school lessons, play therapy
counselling, and helps feed over 200 children a week.
www.bcx.co.za

Epson named number one
Epson has been named as the world’s number one projector
manufacturer for the 14th successive year by Futuresource Consulting.
The milestone demonstrates the company’s continuing success within
the visual imaging sector. The latest findings from Futuresource
indicate Epson has the largest unit share of the market for 500-lumen
and higher projectors. “I’d like to highlight that this achievement
would not be possible without our local resellers who continue to do
great work on our behalf,” said Kelvin Reynolds, GM of Epson SA.
www.epson.co.za
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BUSINESS
Revolutionising cloud for ERP users

Employees rally to bring digitisation

One Channel and Acumatica take the message on the road,
showcasing the power of a true cloud platform that leverages
scalability and mobility, enabling integration between financial and
sales processes, business intelligence and productivity for revenue
gains to companies across all sizes in SA. The rising dominance of
cloud ERP is unmistakable. Already, new investments in cloud ERP
have surpassed that of traditional ERP, aligned with projections
by PwC that the growth of SaaS will more than double to US $78
billion by 2016, while investment in traditional ERP will decline by
over 30% to less than US $15 billion.
www.expertecherp.com

MTN Group today announced the start of its annual staff volunteer
programme, 21 Days of Y’ello Care, which the company says will
benefit thousands of learners and teachers from disadvantaged
schools and communities across its footprint. Y’ello Care runs from
1-21 June, and sees MTN employees come together to participate
in various community projects across the group’s footprint in
Africa and the Middle East. For a fourth consecutive year, staff will
participate in projects under the theme: “Investing in education for
all”. In Nigeria, staff volunteers will lead efforts to deploy digital
libraries in 11 secondary schools. Employees will also upgrade the
teacher training e-learning centre at Onike Girls School in Lagos.
www.mtnbusiness.co.za

ISACA holds AGM
The ISACA South Africa Chapter AGM was held at the Balalaika
Hotel, in Sandton. The chapter’s president, Kenneth Chikwanha,
presented on the achievements and work by the chapter over the
past 12 months, including the 2014 awards for Best Very Large
Chapter in Europe and Africa, as well as a 2014 communications
commendation. The president introduced the entire board and
support staff to the membership. The president noted that ISACA
SA is the third-largest chapter in the Europe/Africa region and
eighth-largest chapter in the world, where, notably, the chapter’s
membership grew by 3% in 2014.
www.isaca.org.za

ISACA introduces
scholarship programme
ISACA SA has a board complement of 15 directors/co-ordinators.
Kenneth Palliam is the current academic relations co-ordinator
for the chapter and his primary focus is to act as the liaison with
academia and student members towards promoting awareness of,
interest in, and the study of, ISACA certifications. This is achieved
through assisting members of academia with their registration as
academic advocates at tertiary institutions, providing guidance
relating to the establishment of ISACA student groups at South
African universities, the implementation of a Student Member
Subsidisation Programme, and the co-ordination of the Academic
Research Assistance Process developed to assist students
conducting research.
www.isaca.org.za

Q-KON leads appliance battle
AudioCodes, a leading provider of converged voice solutions that
enable enterprises and service providers to transition to all-IP voice
networks, recently introduced the expansion of the AudioCodes
One Box 365 family of appliances, with two new models. Building
on the success of the AudioCodes One Box 365 Standard Edition,
which serves sites up to 200 users, the Pro and Enterprise Editions
can scale up to 500 users and 5 000 users, respectively. One Box 365
is available from Q-KON SA, distributor for sub-Saharan Africa, and
winner of the “AudioCodes 2014 Africa Partner of the Year” award.
www.qkon.com
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OKI SA is giving
the future trees
OKI SA has launched the
“Giving the Future Trees”
initiative to help reduce its
carbon footprint and give
back to the environment and
the community. This is a key
element of business at OKI,
and as consumers, we need
to make sure we give back
as much as we take from our
natural resources to ensure
Greg Sellars, Printacom
the future of our planet.
The “Giving the Future” identity forms part of Printacom and OKI
South Africa’s Corporate Social Investment responsibility. The
goal of “Giving the Future” will address various categories, such
as nature, education, business and animals. As part of the nature
section of CSI goals, “Giving the Future Trees” is all about starting
the TREEvolution.
www.okisa.co.za

OpenText
completes
EIM Suite
enhancements
OpenText has completed
delivery of Service Pack
1 for its EIM Suites. The
comprehensive upgrade
is designed to reduce the
total cost of ownership
for customers, simplify
installation, upgrade and
deploy processes and provide
Adam Howatson, OpenText
new functionality across
each of OpenText’s suites. “Having delivered these enhancements,
we have enabled our customers with even more powerful solutions
for their continued success,” said Adam Howatson, chief marketing
officer at OpenText.
www.opentext.com

2015 Global Threat
Intelligence Report

COMPANY NEWS

An analysis of global security trends

Data gathered from NTT
security companies and
NTT’s live Global Threat
Intelligence Platform

• over 6 billion attacks
• trillions of logs
• over 18,000 clients

BUSINESS

Attack analysis

EIM Solutions
enabled
for Microsoft
Azure

Dell has announced an expansion of its 13th generation PowerEdge
servers, including the PowerEdge R930, Dell’s most powerful server
specifically designed for the most demanding enterprise applications such
as in-memory databases, customer relationship management (CRM) and
enterprise resource planning (ERP). Once the domain of Unix systems,
these enterprise applications are increasingly shifting to x86 platforms
for increased innovation, additional capabilities and lower total cost of
ownership. The global x86 server market has grown more than 600%
since Dell first introduced the PowerEdge portfolio roughly 20 years ago,
while the non-x86 market has been on a constant decline – shrinking
70% between 2000 and 2013.
www.dell.co.za

Roan offers GHS compliant printer
Roan Safety Products and Microplex offer an industrial grade, twin
engine, two-colour, eight-inch wide, SAP and Windows compatible,
thermal transfer GHS compliant printer. The LogiJet TC8 can produce
fully qualified chemical drum labels, and incorporates technology that
provides a straight-through paper path, easy-to-access TT ribbons,
individually controlled print head temperature, precise two-colour
image registration, optimised colour pictograms, SAP and Windows
compatibility and the highly reputable, versatile Microplex Print
Controller (MPC).
www.roan.co.za

8%
6%
4%
2%

Attacks by type
Other 5%

|

Network
Manipulation 18%

Reconaissance 10%

Laptops and desktop computers
are commonplace in nearly
all offices and, more recently,
there has been a huge increase
in the use of tablets. However,
most meetings are still heavily
paper-based. Moving away
from a paper-based system to a
modern electronic boardroom
can have many advantages
and benefits for organisations.
Below are a few of these
benefits: security, convenience,
and efficiency. “In some of
our organisations the use of
BoardPad has flown down
the organisation into every
meeting where previously a
physical pack was produced.
The cost benefits then become
exponential,” says Mark
Patterson of GreatSoft.
www.greatsoft.co.za
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Anomalous
Activity 20%

Application
Specific Attack 7%

Moving away
from paper
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Other

Insurance
Transport &
distribution
Gaming
Media
Hospitality, leisure
& entertainment
Non-profit

0%

Known
Bad Source 3%
Evasion Attempts 3%
DoS / DDoS 5%

HARDWARE
Dell introduces new server powerhouse

• Attacks on business & professional
services up from 9% to 15%

12%
10%

Pharmaceuticals

Striata SA appointed Stergios
Saltas as director of operations.
Saltas joined Striata in 2002 and
has headed up operations for
eight years. Saltas takes over
from Alison Treadaway, who has
been with Striata for 13 years and
fulfilled the MD role since 2003.
“I believe a change at the top is
healthy for any business, as it will
introduce fresh ideas, approaches
and influences into the mix,” says
Treadaway.
www.striata.com

• Finance sector still #1 target
with 18% of all detected attacks

14%

Education
Government

Ricoh SA has made four
new appointments to key
management positions that
enhance the company’s IT service
delivery capability and provide
strong leadership in strategic
regions. “Our services-led
strategy enables our customers
to harness new, emerging and
future technologies to improve
profitability, agility, mobility and
productivity,” says Jacques van
Wyk, COO at Ricoh SA.
www.ricoh.co.za

16%

Healthcare
Technology

Striata brings
Saltas on board

Manufacturing

Ricoh SA focuses
on services

Attacks by sector

18%

Business
Retail

Stergios Saltas, Striata SA

OpenText recently announced
that Microsoft Azure is now a
fully supported platform for
selected OpenText products.
OpenText customers will
now have alternatives for
their virtualised data centre
workloads. “A Digital-First
World demands a high level of
flexibility and reliability across
all digital platforms, and working
hand-in-hand with Microsoft,
we are able to meet that need,”
said Adam Howatson, chief
marketing officer at OpenText.
“Our relationship with Microsoft
allows us to support our
customers with the flexibility to
utilise Microsoft’s cloud platform
while still maintaining the
power of EIM solutions for which
OpenText is known.”
www.opentext.com

Finance

Jacques van Wyk, Ricoh SA

9% Rest
56% of attacks
originate in
the US

Web Application
Attack 15%
Service Specific
Attack 14%

!

74% of organisations have no formal
incident response plan.
Threat intelligence defined

1.Consumer needs,
planning,
requirements
& direction
5. Dissemination
of product
to consumer

4. Intelligence
analysis & production

2. Raw information
collected based on
requirements

3. Information
processed & exploited

Download the full report here:
dimensiondata.com/globalthreatreport
#GlobalThreatReport

NEED A NEW

CHALLENGE?

S
B
O
J
T
C
I
P
O
T
N
I
G
N
I
S
I
L
SPECIA
Register your CV at www.careerweb.co.za
and find that new challenge.
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COMPUTING
SA scientist wins
US$25 000 prize
Hundreds of innovators,
entrepreneurs, government
officials, media and His Majesty
King Mohammed VI of Morocco
all graced the Innovation Prize
for Africa 2015 Awards with
their presence on 14 May, hosted
Lesley Erica Scott
by the African Innovation
Foundation in Morocco. South African scientist professor Lesley Erica
Scott was awarded the Special Prize for Social Impact, receiving US$25
000 and value-added services for developing the SmartSpotTBCheck.
www.theinnovationhub.com

Dell broadens storage portfolio
Dell has several new storage offerings designed to help businesses and
organisations cost-effectively adapt and scale their data centres to keep
pace with ever-increasing IT demands. Dell’s future-ready approach
to IT solutions development continues to address both current and
new methods for managing the massive growth of data with the
announcement of a new, entry-level array series, higher performing
dense storage arrays, enhanced software capabilities and new SDS
appliances. “Dell continues to redefine the economics of enterprise
storage, offering customers of all sizes world-class storage solutions
that remove complexity, lower cost and deliver impressive long-term
value,” said Francois Smith, enterprise and field marketing for Dell SA.
www.dell.co.za

Redefining
performance,
efficiency
EMC Corporation has announced
major new platforms and
enhancements that span the portfolio
of EMC XtremIO, EMC VMAX3, VCE,
EMC VNX, EMC Data Domain and
EMC Data Protection Suiteproducts.
Servaas Venter, EMC
The world is going through
unprecedented transformation. By 2020, more than 7 billion people
will connect to the Internet using 30 billion devices. With people,
businesses and things communicating, transacting and negotiating
with each other, a new world of digital business emerges.
www.emc.com

Dell continues innovation
As part of its commitment to working with educational leaders and
institutions to help innovate the learning experiences of students
around the world, Dell recently announced a range of new additions
to its industry-leading portfolio of education solutions: the Dell
Chromebook 11; Venue 10 and Venue 10 Pro 5000 Series tablets;
Latitude 11 Education Series; and the Dell Interactive Projector S510.
“The classroom is changing quickly, and innovative technology
is a major way for students to enjoy a collaborative educational
experience,” said BoitumeloKgonare, client product marketing
manager at Dell SA.
www.dell.co.za

MANAGE RISK AND
DELIVER SECURITY
IN THE ERA OF
DIGITAL BUSINESS
28 July 2015, CTICC, Cape Town
30 July 2015, SCC, Johannesburg
RE-EVALUATE RISK AND SECURITY PRIORITIES FOR THE DIGITAL BUSINESS AGE
In order to achieve success, security and risk leaders must embrace new approaches to
digital business while continuing to mitigate enterprise risk. This conference will provide
you with best practices and strategies needed to maintain cost-effective security and risk
programs in order to support digital business and drive enterprise success.
For agenda details and on-line registration please visit www.gartner.co.za/security2015 or Call: +27 (0)21 794 4569

ITWEB/TELKOM BUSINESS UNIFIED COMMUNICATIONS (UC) SURVEY
By SUZANNE FRANCO

UC is top priority
Businesses invest in UC – that’s the plan.

UC
U

nified communications (UC)
undoubtedly brings about definite
benefits for any organisation, so can
business really afford not to have a UC
strategy in place?
South African organisations are investing,
or plan to invest, in effective UC strategies.
“Organisations are able to enjoy the
many benefits that are brought about
by successfully implementing unified
communications within their business,”
says Paveshen Govender, senior manager,
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UC at Telkom Business, commenting on
the results of the recent ITWeb/Telkom
Business 2015 Unified Communications
Survey, which ran online for 14 days
during March.
An overwhelming majority of survey
respondents (82%) cited they believe there
are definite benefits brought about by UC,
while only 16% are unsure.
Govender comments further on
this finding: “Cost consolidation and
rationalisation are two of the benefits

brought about by UC within an
organisation. Service improvement and
better overall user experience when using
technology for business is another benefit
which should be highlighted.”
He stresses that a more collaborative
and agile organisational culture comes
into being when a UC is implemented,
as well as a reduction in communication
barriers. Another beneficial factor of UC
that Govender talks about is fast decisionmaking across functions and business units.
The survey revealed improved workplace
collaboration was the main driver for
implementation of UC within organisations
(36%); the second main driver was
employee productivity and efficiency gains
at 27%.
“Organisations which do not embark on
the UC journey will most likely struggle
to compete in their respective market
segments against organisations which have
embraced unified communications as a
business tool,” says Govender.
Govender explains that companies which
embrace UC as a business tool tend not to
have communication barriers, and they
enjoy faster decision-making capabilities,
which enable them to be more agile.
A recent survey conducted by ITWeb in
partnership with Telkom Business reveals
that UC is a top priority for almost half of
the responding organisations, with 15 %
stating it’s a top priority.
When it comes to UC elements and
apps already implemented, VOIP, instant
messaging and videoconferencing are in
use at over 70% off the organisations.
BOYD, process automation and mobility
top the list of elements to be implemented
within the next two years.
Cost effectiveness is the most important
factor when selecting a UC service provider.
Consequently, organisations that don’t
have a UC strategy or implementation in
place cite budget constraint as the main
reason.

UNIFIED COMMUNICATIONS IN ORGANISATIONS
DOES YOUR ORGANISATION HAVE A UC STRATEGY IN
PLACE?

HOW IMPORTANT IS UC WITHIN YOUR ORGANISATION?

Lower
priority
39%

Top ten
priorities
46%

Top three
priorities
15%

WHY IS UC NOT PART OF YOUR ORGANISATION’S PLANS?

Other

Yes

Security
concerns

Unsure

28%

18%

15%

44%

35%

38%

21%

Don’t see the
point

No

WHO IS YOUR CURRENT UC SERVICE PROVIDER?

Yes
82%

25%

Telkom

24%

Other

18%

12%

Dimension Data
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DO YOU PREFER A SERVICE PROVIDER WHO OFFERS AN
END-TO-END UC SOLUTION?
27%

Unsure

Vodacom

Budget
constraints

No

5%

BCX

4%

MTN

3%
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ITWEB/TELKOM BUSINESS UNIFIED COMMUNICATIONS (UC) SURVEY

WHAT DO YOU LOOK FOR IN A SERVICE PROVIDER?

WHAT HAS YOUR COMPANY IMPLEMENTED?
VoIP / IPT

75%

Instant messaging

74%

46%
Video
conferencing

31%

72%
52%

Unified Messaging

22%

51%

Mobility

46%

BYOD

36%

Social media

2%
Cost
effectiveness

Holistic
solutions focus

Single point
of contact/
accountability

Starting point
Forty-four percent of respondents
said their organisation does have a UC
strategy in place and 38% indicated their
organisation does not.
“There is no actual time-frame from
start to end to implement a unified
communications strategy,” Govender
notes.
According to Govender, the most
important aspect of implementing a UC
strategy is actually having a plan and
aligning the benefits achieved at each
stage of the implementation process with
the desired business objectives.
“The second aspect of implementing
an effective and successful unified
communications strategy is to actually
pick a point and start, and not just overengineer the planning process.”
Forty-two percent of those who
indicated they do not have a UC strategy
in place, revealed their organisation does
plan to put one in place within the next
six to 12 months.
According to the survey, 46% of
respondents cited UC is within their
organisation’s top 10 priorities, and 15%
indicated it falls within their top three
priorities.
“The key business drivers for unified
communications typically include
business productivity, employee
collaboration and cost elimination,
together with customer sales and service
needs. It benefits both internal and
external processes.
“Tangible business drivers typically
involve quantifiable savings in terms of
monetary gains. These are motivated by
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Other

0%
Single bill

Presence

29%

Process
automation

29%

Unsure 0%

an enterprise’s need to reduce or eliminate
costs in areas such as travel expenses, cost
to communicate, redundant infrastructure
and IT staff overheads.”
According to Govender, intangible
business drivers may not be easily
quantified in financial value, but are,
nonetheless, important.
“They revolve around improved
organisational efficiency or employee
productivity. They also extend to external
gains such as customer acquisition and
retention. External gains, although
quantifiable, are grouped as intangible
business drivers because other factors may
influence improvements in this area.”
Govender says end-user adoption is the
biggest contributing factor for the success
or failure of any UC project.
“Another big contributing factor is the
lack of senior project sponsorship from
top management. The need for unified
communications needs to be driven by top
management down.”
He believes South African organisations
are still in the early adoption stages of UC
and its overall success will depend on their
ability to deliver on the promised benefits
in widespread adoption.
“With the current challenges in the
marketplace, it’s becoming tougher
for organisations to excel or remain
competitive. UC can help organisations
rationalise costs, consolidate
infrastructure, as well as become more
collaborative, which leads to a leaner,
more agile, organisation. This will go
a long way to help the organisation to
succeed, despite the current challenges.”
When asked if they prefer a service

provider which offers a full end-toend UC solution, the majority of survey
respondents (82%) said yes, and only 18%
said no.
“The biggest benefit of this is around
cost and service consolidation, which will
introduce efficiencies in terms of service,
process and overall customer experience,”
Govender explains.
He points out that having a single
organisation responsible for the full endto-end UC solution also creates a platform
in which convergence can take place and
will be easier to achieve. This will deliver a
deeper business benefit over time.

ABOUT THE SURVEY
The 2015 Unified Communications (UC) Survey
was run online on ITWeb for a period of two
weeks this year to gain valuable insight into the
unified communication strategies of South African
organisations.
1 Do organisations have a UC strategy in place?
2 What are the key deciding factors for UC
implementation?
3 What are the key UC implementation challenges
and how they are being addressed?

WHO RESPONDED?
• A total of 121 valid responses were received for
the Unified Communications Survey.
• Forty-six percent of respondents are CEOs or
MDs and 36% of respondents are technology
specialists.
• Twenty-eight of survey respondents are from
fairly large companies with between 501-5 000
employees and 15% are from multinationals with
over 10 000 employees.

If you’re in the IT channel, you’re probably used to the fact that IT has its own
language, and we’re not talking Cobol here.
For you, the words ‘mouse’, ‘tablets’ and ‘cloud’ have different
meanings than for most of the population. In your
world, a ‘security consultant’ is someone
who understands firewalls, not a
doorman at Teazers. And a ‘vendor’
isn’t someone who’s trying to sell
you sunglasses at the robot.
Whether you work at a vendor,
distributor, systems integrator,
value-added reseller, managed
services provider, technology
consultancy or run a computer shop,
you need to know what’s going on in the
fast-paced ICT world.
Written exclusively for the South African channel
with an independent focus, The Margin is designed
to provide you with insight into technology trends,
sales opportunities, tips on how to grow your
business and ultimately provide you with the
information you need to improve your margins.
If you want a fresh voice and different conversation
about what’s happening in the channel, The Margin speaks your
language.

To subscribe to receive The Margin magazine in
print for free, visit www.themargin.co.za today.
You can also download digital versions (PDF, or
for iPad and Android).

11

| July 2015

AN

PUBLICATION

REPORTBACK: SECURITY SUMMIT 2015
By MARTIN CZERNOWALOW

Binney: NSA is
destroying democracy
T

he US’s National Security Agency
(NSA) is destroying democracy
by collecting data on everyone in the
world, said the agency’s former technical
director, William Binney. This, he said, is a
situation he feels partly responsible for.
Delivering the first keynote address at
ITWeb Security Summit 2015, at Vodacom
World in May, Binney said he was “trying
to go around the world and explain
what the material released by Edward
Snowden really means and how it affects
the Internet worldwide. It is based on my
understanding of how the NSA works,
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since I was the technical director there
before I left.”
The high-profile critic of the spy agency,
especially under the George W Bush
administration, has more than 30 years’
experience in the NSA and was considered
one of the top analysts at the agency.
“I have a good idea of the problems
they were having and actually I started a
lot of the programmes they are using to
spy on everybody. So I am feeling kind of
responsible for this, so I’m trying to turn it
around. And we are starting to have some
success, by the way.”

Binney explained the NSA is seeking to
map everybody in the electronic world,
so any electronic transaction can be used,
stored and manipulated. “I would say they
are very good at collecting data and storing
data, but they are very bad at analysing it,
because they are collecting everything.”
As a result of this approach, said Binney,
the American spy agency collects so
much information, even the thousands of
analysts it employs are struggling to work
through it. “That’s why they can’t stop any
of the shootings or the bombings around
the world.

REPORTBACK: SECURITY SUMMIT 2015

WILLIAM BINNEY, former NSA technical
director.

“That basically tells you they are
dysfunctional because of all the data they
are trying to look at.”

Points of conversion
Binney also revealed how the agency spies
on the Internet, by tapping into fibre
networks around the world, saying he had
a look at the points of conversions of fibreoptic networks of various ICT companies,
such as AT&T, Verizon, British Telecom and
Deutsche Telecom.
“If you have a collection device, you want
to put it at the intersection of multiple fibres,
because you can then see them all at the
same time, so you get the most bang for your
buck when it comes to collecting data.” He
added that 80% of fibre in the world is either
in, or passing through, the US.

“That means they get to see 80% of the
World Wide Web.”
Since Snowden’s revelations, the
Second Circuit Court of Appeal has ruled
the collection of metadata illegal. “The
House has passed things to make this bulk
collection of data illegal. The Patriot Act
[expired] at sunset on 1 June, so we are
starting to make some progress there.”
Binney explained US media had covered
the NSA’s Prism programme extensively
when details emerged. “Well, the Prism
programme was just a miniscule amount
of data compared to the Upstream
[programme]. The Upstream was the big
programme and that’s where they are
tapping the fibre lines and pulling the data
off as it floats by.
“Of course, that is the real programme
that is collecting the massive amounts of
data that’s all done under Executive Order
1333, meaning it has no oversight by courts
of Congress in the United States. So they’re
collecting everything on everybody.”
Binney also outlined an NSA programme
named Treasure Map, aimed at mapping the
entire global communications network and
every device on it, all the time. “What this
means is they want to monitor the location
of everybody in the world using a device;
that being approximately four billion people.
“And they want to have that knowledge
every minute of the day.”
Binney said he refers to the NSA as
a new Stasi agency, saying its work is
effectively destroying democracy, as
the NSA is collecting files on everyone
in the world. “This was an adoption of
totalitarian state procedures.
“They’re doing this in secret, with secret
interpretations of laws, in a secret court,
making secret decisions on constitutionality,
and all of that behind closed doors. That
really is a threat to everybody.”

In this rapidly evolving threat landscape, it has never been more vital to
remain aware of the state-of-the-art in best practices and technologies
available to security practitioners, the methods and tools in use by attackers,
and the emerging legal and compliance demands.
ITWeb Security Summit 2015 drew on the insight and experience of local and
international experts, analysts and end-users to deliver an event aligned with
the specific threats and opportunities facing African CISOs, security specialists,
risk officers and CIOs. Over 30 speakers gave delegates a 360-degree view of
today’s infosec landscape, coupled with salient advice on how to safeguard their
enterprises in the future.
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REPORTBACK: SECURITY SUMMIT 2015
By KIRSTEN DOYLE

Face of mobility changing

PAULO FERREIRA, enterprise mobility
director at Samsung Mobile SA.

S

everal trends have changed the face of

FLO003050
- Trend
Micro IT
2015 Artwork
mobility,
according
toSummit
Paulo Ferreira,

enterprise mobility director at Samsung

Mobile SA. “Trend number one is how
mobile data price and speed have changed.
Internet speeds have increased 3.3 million
times in 30 years, technology can be
used by more people, and applications
can be enriched. This also spurs healthy
competition in the marketplace.”
The second trend is Moore’s Law.
“Today’s supercomputer is 3.3 billion
times faster than the world’s first. This has
driven a change in the category of devices
we are seeing − smartphone, tablet and
phablet − and we are also seeing fit-forpurpose hardware on a device for business
use, and hardware that is leaning towards
niche environments. We have also seen a
surge in wearable tech, both for business
and personal use.”
HALF Thirdly,
PAGE AD print
ready
2015/05/08
he cited
the2.pdf
growth1in mobile
applications.

Trend number four is that businesses
are embracing devices within their
organisations and IT is under pressure to
ensure they are offering the services of
managing those particular handsets and
securing the information on them.
Ferreira posed the question of whether
IT can ensure protection while providing
choices: “There are many challenges
faced by businesses. Gartner research
has revealed the BYOD [bring your own
device] adoption rate is said to top 35%
by 2016. Moreover, 38% expect to stop
providing devices to employees by 2017,
empowering them to make their own
choices. By 2017, 50% of employers will
require that employees supply their own
device. And already, these days, 45% of
10:15
AM
employees
share work devices without
supervision.”

Advanced protection for physical,
virtual, and cloud servers
Delivers comprehensive, adaptive, highly efficient agentless and agent-based protection, including anti-malware,
intrusion detection and prevention, firewall, web application protection, integrity monitoring, and log inspection
•
•
•
•

Accelerate virtualization investments
Minimize security impact
Ensure cost-effective compliance
Move safely to the cloud

14

| July 2015

92% of all data record breaches are stolen from
database servers
31.3% of all incidents are attributable to
insider activity
Only 24% of companies can “prevent” DBAs
from accessing sensitive data
Only 20% of companies uniformly encrypted
sensitive data in all database
68% of companies cannot detect if database users
are abusing privileges
62% not sure if web applications were subject to
SQL injection

MyDBA are resellers of:

Enterprise Wide Database Security Solutions

Enterprise Wide Encryption Solutions
security@mydba.co.za
+27 11 593 2395 (International) | 0861 911 DBA (Local)

www.mydba.co.za
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REPORTBACK: SECURITY SUMMIT 2015
By ADMIRE MOYO

Syndicates wreak
havoc in cyber space
T

he prominent hacks that dominated
South African headlines recently have
been masterminded by syndicates and not the
traditional organised crime groups, according
to Jason Jordaan, principal forensics scientist at
DFIRLabs. He was speaking at ITWeb Security
Summit 2015 in Midrand.
Jordaan pointed out widely reported hacks
in SA include the Gautrain hack as well as the
compromising of Postbank, resulting in a heist
of R42 million.
According to Jordaan, these hacks were
once-off events perpetrated by syndicates,
unlike the organised cyber crime groups
that dominate international headlines. “The
reported South African hacks were not
that complex; the cyber criminals simply
manipulated the people who were inside.”
He said syndicates are not a real threat,
unlike organised crime groups. “A syndicate
is a group of individuals or organisations
combined to promote some common interest.
“Organised crime can be defined as serious
crime planned, co-ordinated and conducted
by people working together on a continuing
basis. Their motivation is often, but not always,
financial gain. Organised criminals working
together for a particular criminal activity or
activities are called an organised crime group.
“In organised crime, we don’t talk about
groups like Anonymous, but groups like the
Italian mafia, the US mafia, Russian mafia,
drug cartels and such-like. Groups that are
motivated by money – power and money are
their main reason for existence.”
Jordaan said organised criminal gangs are
increasingly moving into cyber crime because
it is relatively easy to carry out. Cyber crime is
also a volume business, which has low risk and
high reward, he noted.
“Come to think of it – how many cyber crime
cases have been successfully prosecuted in SA?
Cyber criminals are well aware of the fact that
their chances of getting caught are so low.”
Jordaan also revealed organised cyber
crime groups have become more diversified,
making use of specialised hackers, malware
coders, and IT support. They rely heavily on
intelligence and counter-intelligence to evade
law enforcement.
“The adversaries we are fighting are not just
a bunch of computer guys, but are diversified.
Often, they pay good money for specialised
skills, even better than law enforcement.”
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In organised cyber crime, corruption is the
facilitator, Jordaan explained. “If you think of
South Africa, with our endemic corruption,
we can be a fertile hunting ground.”
Organised cyber crime groups also make use of
expendable assets, like money mules, making
the real perpetrators of the crime evasive.
From an investigations point of view, Jordaan
said, it is difficult to make headway against
organised cyber crime, as it usually involves
many jurisdictions. To exacerbate the situation,
the investigations involve bureaucratic red
tape, which allows the criminals to be a few
steps ahead of law enforcement.
“All the bureaucratic processes take time,
and by the time the law enforcement tries to
catch up, the criminals would have moved. As
long as we continue to play the trace-the-dots
game with the organised crime, we will never
catch up.”
Another problem with investigating
organised cyber crime is the investigations
are always reactive rather than proactive,
Jordaan noted.
Most investigations are done in silos, he
said. In SA, for example, there are many
units, like the Specialised Commercial Crime
Unit, the South African Revenue Service
and the Special Investigating Unit, which all
tackle crime from different perspectives. The
country must have an investigative unit that
specifically fights against organised cyber
crime, he urged.
The other concern in SA is investigations
against cyber crimes are hugely underresourced, said Jordaan, adding most of the
resources go towards contact crimes like
assault, rape and murder. “The problem in
South Africa is the majority of the population
does not have access to the Internet, so
resources in the fight against cyber crime tend
to be low.”
In order to combat organised cyber crime,
Jordaan called on organisations to adopt an
organised crime boss mentality. “Think like
an organised crime boss to identify your
information systems assets and data that would
have value to you. Think like an organised
crime boss to identify the vulnerabilities and
how to exploit them.”
He also called on companies to develop
shared threat intelligence platforms and
networks. “If we don’t share information, we
are just as bad as the bad guys,” he concluded.

REPORTBACK: SECURITY SUMMIT 2015
By MICHELLE AVENANT

Closing the security gap

KEREN ELAZARI, security expert and
Gigaom Research analyst.

T

o deal with the security concerns of
the future, we will need to close the
gap between the security industry and the

“real world”, said Keren Elazari, security
expert and Gigaom Research analyst,
speaking at ITWeb Security Summit 2015.
Elazari reminded listeners that what
used to be referred to as “information
security” is now increasingly called
“cyber security”, which encompasses a
broadening variety of devices, systems
and controls. Cyber security is no longer
about protecting information, but about
protecting our way of life, she said,
referring to the coming flood of wearables
and Internet of Things devices.
Especially concerning is the majority
of these devices operate across shared
platforms and systems, meaning a single
security flaw can affect a wider range of
technologies than ever before, Elazari
warned. The villains of the increasingly
connected future are not hackers, but

vulnerabilities, Elazari continued. The key
to addressing this constant tide of security
flaws is to embrace hacker culture in
collectively seeking out and fixing them,
she said.
While hackers are too often stereotyped
as destructive cyber villains, many hackers
devote their skills to security research and
fighting cyber crime, she noted.
There are a number of ways in which
organisations can engage with hackers to
build better security, Elazari said, such
as bug bounty programmes, whereby
companies offer hackers a financial reward
for finding security bugs.
Security professionals, including
hackers, need to collaborate, share and
innovate, exposing bugs to the public to
collectively foster a more secure cyber
ecosystem, Elazari concluded.

Properly secured privileged accounts can
significantly reduce APT exposure
CyberArk is the only security company that proactively stops the most
advanced cyber threats – those that exploit insider privileges to attack
the heart of the enterprise. The company has pioneered a new category
of targeted security solutions to protect against cyber threats before
attacks can escalate and do irreparable business damage.

www.cyberark.com
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REPORTBACK: SECURITY SUMMIT 2015
By ADMIRE MOYO

SA a target
for DDOS

VERNON FRYER, chief technology security officer at Vodacom.

S

outh Africa is the most targeted country
in Africa when it comes to distributed
denial-of-service (DDOS) attacks.
This was revealed by Vernon Fryer, chief
technology security officer at Vodacom, in
a keynote address during ITWeb Security
Summit 2015. In computing, a DDOS
attack is an attempt to make a machine
or network resource unavailable to its
intended users. Such an attack generally
consists of efforts to temporarily or
indefinitely interrupt or suspend services of
a host connected to the Internet.
Fryer was speaking with reference
to statistics from the Vodacom Cyber
Intelligence Centre, which the company
established eight years ago to analyse the
threat landscape on the African continent.
He revealed over the past 18 months, there
has been a marked increase in DDOS attacks
on the continent, with a typical attack
averaging 9Gbps.
“There has been about a 150% increase in
the number of DDOS [attacks] in the last 18
months in Africa,” he said.
In terms of the number of attacks, Kenya,
Uganda, Algeria, Nigeria and Tanzania
respectively come after SA, said Fryer,
pointing to a recent analysis done by the
Vodacom Cyber Intelligence Centre.
According to Fryer, the majority of
inbound traffic to SA emanated mainly from
China, Germany, Brazil, Vietnam, Russia,
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Cyprus, Turkey, Switzerland, Canada
and the US. However, he noted, it was
surprising Switzerland and Canada were
featuring on the list this year, something
never witnessed previously.
Another unexpected trend showed traffic
coming from Swaziland, he added.
Describing some of the attack vectors
cyber criminals were making use of in
the region, Fryer pointed to scareware,
ransomware, fake anti-virus, as well as
TDSS Rootkit, among others. The trending
malware included KINS Trojan, Skypot,
VirRansom, SpyEye Trojan and the
Chameleon Botnet.
With regard to ransomware attacks in
Africa, Tanzania is the most attacked on the
African continent, Fryer said.
He also noted the trending hacker groups
in Africa include Anonymous, also known
as the Lizard Squad, the Syrian Electronic
Army, as well as the Yemen Cyber Army.
Faced with the rise in the level and
sophistication of attacks, Fryer said
organisations need to constantly monitor
the behaviour of their firewalls.
Typically, he said, organisations go for
about five years without monitoring their
firewall. “We need to understand if our
firewalls are capable of handling today’s
threats. Thus, the performance of firewalls
needs to be constantly monitored,” he
concluded.
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The smarter
way to manage
identity.
To address all of your IAM
challenges, SailPoint isn’t
just the smart choice,
it’s the only choice.

INDUSTRY INSIGHT: DATA

Fast and furious
Customers demand fast data in
innovative ways.

P

eople don’t just need fast data, which
is really real-time data by another
name but infers the data or information
derived, received or consumed needs to
be relevant and actionable: it must, for
example, initiate or enforce a set of followup or completion tasks.
Fast data is the result of data and
information throughput at high speed.
Real-time data has always been an enabler
for real-time action that allows companies
to respond to customer, business and other
operational situations and challenges –
almost immediately.
Fast, actionable data is that which is
handed to decision-makers or users at
lightning speed. But, it is the application
of knowledge gleaned from the data that
is paramount. Give businesspeople piles
of irrelevant data at lightning speed, and
they will only get bogged down. Data
consumers need the right insights, at the
right time, to effectively marshal resources
to meet demands.
The problem for some companies is they
are still grappling with big data. There are
many more sources of data, there are more
types of data, and many companies are
struggling to connect the data from beyond
their private domains with data inside their
domains. However, big data fuels fast data,
but it must do so in real-time, after being
clearly interpreted and prepared so decisionmakers can take action. And it must all lead
back to improving customer service.
The concern for many companies is if
they don’t get it right in time to keep up
with their competition, they could spend
years trying to regain market share, at
enormous expense.

Voicing opinions
Fast data can help, but how is this
achieved? In reality, it differs little from
any previous data programme that feeds
the business decision-makers. The need
has always been for reliable data, available
as soon as possible, which helps people to
make informed decisions.

21

| July 2015

Today is the customer era. The advent
of digital consumer technologies have
given consumers a strong voice, with the
associated ability to hold widespread sway
over company image, brand perceptions,
and other consumers’ product choices.
They can effectively influence loyalty and
wallet share, so their needs must be met
properly and quickly. Companies need to
know what these people think so they can
determine what they want and how to give
it to them.

Big data fuels
fast data.

All of this comes back to working
with data. Data warehouses provision
information to create business insight.
Business intelligence (BI), using a defined
BI vision, supporting framework and
strategy, delivers the insights that
companies seek. Larger companies
have numerous databases, data stores,
repositories – their data sits in different
places, often in different technologies.
Decision-makers need to have a reliable
view of all of it to get a consistent, single
view of customers, or risk making
erroneous decisions.
Data warehousing, BI and integration
must be achieved in a strategic framework
that leads back to the business goals, in
this case, at least partly, being improved
customer service to make it cost-effective,
efficient and deliver proper return on
investment (ROI).
The following standard system
development life cycle process also applies
to the world of immediacy, driven by
digital technologies:

MERVYN MOOI, director at Knowledge
Integration Dynamics.

1. Audit what exists and fix what is
broken.
2. Assess readiness and implement a
roadmap to the desired outcomes.
3. Discovery – scope requirements and
what resources are available to meet
them.
4. Design the system – develop it or
refine what exists.
5. Implement the system – develop, test
and deploy.
6. Train – executives and administrators.
7. Project management – business users
must be involved from the beginning
to improve ROI and aid adoption.
8. Maintain – this essentially maintains
ROI.
Fast data relies on task and delivery
agility using these pillars, which are age-old
data disciplines that must be brought to
bear in a world where there are new and
larger sources of data. The trick is to work
correctly with these new sources, employ
proven methodologies, and roll these out for
maximum effect for customer satisfaction.
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INDUSTRY INSIGHT: CODING

Cracking the code
The secret to code that travels well
– break it.

I

’ve said many times how important it
is to write software with localisation
in mind. Is it online? Then it needs to be
translatable. Is it an e-commerce site?
Then payment should be provided for in
different currencies. Does the company
want locals to buy into it as an authentic
local experience in their country? Then
time, date and number display formats
must be correct.
Many of my clients do not realise this at
the outset of a software project, and once
they do, the application, Web site, set-top
box, video game or app is so far along in
its development cycle that to translate
it would endanger the project. In short,
it would ‘break’ the software, which at
this late stage may or may not be fixable,
forcing the client either to go to market
with an unsuitable product, or to call the
whole thing off and start from scratch.
To avoid having to make this choice,
code should be run through pseudotranslation (PT) – a software-based process
that simulates how the software will
display once translated. Quite often, it will
break the code in various ways (see below),
giving the company an opportunity to
pre-empt and fix deficient code before
breakage occurs.

Worst-case scenarios
When running a piece of code through
PT, some errors will stand out like a sore
thumb, while others will be obvious only
to a translator.
* Number formats in the code will
be interpreted wrongly by local users,
throwing out currency amounts by orders
of magnitude, causing confusion with
dates or displaying time in formats readers
will find difficult to cope with.
* The usual payment processor may only
be set up for payments in the domestic
market.
* The calendar widget might only be
available in English.
* The Web site may be graphic-intensive,
with overlaid text, and the original source
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because a third-party widget provider’s
contribution to the software was forgotten).

The magic

IAN HENDERSON, chairman, CTO and co-

founder of Rubric

Using pseudotranslation early on
will allow a company
to fix problems costeffectively.

files may be missing, forcing the company
to redraw the graphics.
* Sometimes a single apostrophe
(commonly used in Italian or French, eg,
hors d’oeuvre) breaks the code, because
it is interpreted by the Java development
language as delimiting text.
* Whole chunks of text will remain
un-translated (due to the client thinking
it won’t affect the user interface and
hard-coding it; or preferring to hide all
code containing intellectual property; or

How does PT do its magic? The process
manipulates software strings in various
ways to simulate the facts or effects of
translation. Such manipulation includes
pre-pending, appending or inserting
characters, or lengthening a string.
Adding characters can help detect when
a string is completely impervious to being
translated (eg, because the software is
hard-coded). It will be obvious because the
characters won’t show up in the dummy
translation. Some insertions, such as
hyphens, will break the code, and must be
used as a tell-tale sign of deficient code.
It is good to include Asian characters
in the mix, because of the way they are
displayed in some font types. In times
gone by, Arial, a popular choice, displayed
Chinese characters as blocks. If the
developer didn’t know that, PT is a good
reminder that Arial Unicode is a better
choice than Arial in such cases.
PT insertions may include concatenated
words. Blue pen is translated as “un stylo
bleu”. A blue mouse is translated as: “une
souris bleue”. If it is discovered that the
phrase is made up of two parts, the developers
can be alerted to the issue early on.
Other tactics include lengthening a
string to test for areas in the software
where there isn’t enough room for
translation. A longer string will be
truncated if space is an issue.
Then there are generic characters, such
as date and time formats, to see if they’re
properly converted for the region in question.

Catch it quick
PT won’t fix any problems directly, but
using it early on will allow a company
to fix them cost-effectively. The sooner
the developer can ‘break’ the software in
a safe, simulated scenario, the cheaper
(and more feasible) it will be to fix the
localisation deficiencies.

INDUSTRY INSIGHT: VIDEO ON DEMAND

VOD killed the TV star
How to build information governance
houses made of stone.

W

hen I was growing up, I remember
overseas friends and relatives always
using a familiar line when they visited a pre1994 South Africa reeling from the effects of
sanctions. “This country is ten years behind
the rest of the world,” they would exclaim,
referring, of course, to the Western world.
SA today, with its almost 55 millionstrong population and BRICS status, has
emerged as a fully-fledged member of the
global economic community. Whether it’s
an iPhone 6s or locally-delivered streaming
Internet content, it gets here pretty fast
these days, and that includes video-ondemand (VOD) content.
Besides speedy availability, what else can
local viewers expect from VOD and other
alternative viewing providers?

Not only do viewers have the ‘televisionset-as-background’ scenario outlined
above, where they are viewing several
media platforms at the same time, but
they’re consuming media in parallel
with other activities. And the most
common activity when consuming
VOD entertainment appears to be social
networking.
Viewing VOD content, possibly because
it’s often taking place on the same device,
perfectly lends itself to simultaneous
interaction with multiple social media
platforms, such as Facebook and Twitter.

VOD will outlast, outplay
TARYN UHLMANN, head of marketing at VIDI.

Young viewers opt for
Internet TV
Global research indicates viewers across all
age groups, except one, still primarily use the
Web for seeking out information rather than
for entertainment. Tellingly, this group is the
15-24-year-old ‘future spender’ segment.
Because they’ve grown up surrounded
by a plethora of hardware devices such as
tablets, PCs and smartphones – all of which
can access alternative TV platforms – they’re
comfortable seeing the Internet as a provider
of entertainment. As such, they’re likely
to give VOD services a whirl while their
parents wait for their regular scheduled
programming on the box.

Regular TVs becoming
background noise
Isn’t it true that most people will switch
on the radio in the hope that, now and
again, their favourite song will be played?
Phenomenal radio content is not expected
all the time.
The general decline in TV’s programming
quality, coupled with the ubiquitous
nature of the television set, have combined
strangely to reduce traditional TV to the
status of the background-playing radio that
will – sometimes – rise to the occasion.
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Media consumption
today is characterised
by multitasking.

For those young people mentioned above,
who are so au fait with several categories of
VOD-playing devices, watching TV is now a
secondary activity demanding substantially
less of their attention.
Conversely, entertainment delivered via
streaming Internet is a high-engagement,
primary activity and perhaps that has
something to do with the fact that a VOD
device, quite literally, sits in the palm of
your hand.

VOD and social media are
made for each other
Moving ever further into the great viewing
unknown, one thing has becoming crystal
clear – media consumption today is
characterised by multitasking.

One leading industry commentator hit the
nail on the head recently when he noted
that VOD has a better chance of surviving
in a South African entertainment sector
characterised by viewing options that
require a plethora of expensive hardware
devices just for the viewer to get into the
starting blocks.
In a lacklustre economy, who can afford
to buy yet another device just to watch
video? The entertainment services that
will win out are those that enable added
functionality with existing devices.

Entertainment to be
highly personalised
VOD services are already able to offer a
relatively personalised viewing experience,
thanks to unscheduled programming and
a variety of customised filters and search
functions. However, the personalised
approach to entertainment is set to move to
the next level, as targeted commercial video
content based on household profiles and TV
viewing behaviour makes its appearance.
The phenomena mentioned above all
highlight the need to communicate with
audiences across multiple platforms, as well
as the importance of radically enhancing
the viewing experience in order to ensure
a particular medium is always front and
centre, and not relegated to the status of the
‘new radio’.

REPORTBACK: D2: THE DIGITAL DIFFERENCE
By ADMIRE MOYO

The business differentiator:
Velocity of data
To capitalise on big data, organisations need to look to fast data.

MAURIZIO CANTON, EMEA CTO,
TIBCO Software.

B

ig data delivers unprecedented volumes
of information that could be used
to benefit business; but the real business
differentiator is velocity of data, delegates
heard at the TIBCO D² Digital Difference
seminar in Johannesburg last month.
Maurizio Canton, CTO for TIBCO Software
EMEA, emphasised the need for speed
and agility in a rapidly changing business
landscape: “Your strongest competitor
may not exist yet. Disruptors can emerge
tomorrow and eat into your market share,
using only digital tools, data and innovation,”
he said. “To compete effectively, business
must harness its big data. How you find the
right needle in a haystack of data is important,
but doing it quickly is crucial.”
Canton pointed out that the value of
big data decreases over time: “If you have
the data after the customer leaves, it has a
statistical value. To change your business,
you have to have it available immediately
– while you are still engaging with the
customer.” He described traditional BI as a
‘rear view mirror’: “BI is good, mainly so I can
understand that my customer has left me. But
I need to understand the situation before my
customer has left me,” he said.
Toks Osokoya, senior solution consultant
at TIBCO Analytics, echoed this sentiment:
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“For certain tasks and certain values, data has
a shelf life. In some cases, such as a medical
emergency or when a customer is about to
leave, data after the fact is just too late,” he
said.
But ensuring that the right data is available
to the right people in the moment has
presented a challenge, speakers said. Most
organisations have valuable data stored in
silos across a number of business units, and
are still grappling with the complexity of
integrating ever-growing volumes of data
from an ever-increasing range of sources.
Kevin Bohan, director of product
marketing at TIBCO, showcased the TIBCO
Fast Data solutions, built to support simple
integration of all data, to underpin intelligent
analytics and deliver immediate and relevant
insights to the right decision-makers. “These
integrated technologies are designed to make
the impossible possible,” he said.
Underlining the benefits of TIBCO’s Fast
Data solutions, customers outlined how their
businesses had used various TIBCO solutions
to address specific needs. Neil Adamson,
Enterprise Architect at Vitality International,
Discovery Holdings, said Vitality Holdings’
rapid growth into international markets
had presented a number of challenges to
the organization, including the need to
enable rapid and consistent rewards partner
integration and consistent web development
in a number of markets overseas. “TIBCO
solutions helped us address these issues, and
have helped position us to take advantage of
future opportunities, such as creating a global
partner ecosystem and a global device layer
to collect wearable device data reliably and
accurately,” he said.
Jason Suttie, head of development
and integration: Business Technology at

KEVIN BOHAN, director of product marketing,
TIBCO.

NEIL ADAMSON, Enterprise Architect: Vitality
International, Discovery Holdings.

Rand Merchant Bank, added that a long
collaboration with TIBCO had enabled
consistent service delivery and Zallowed for
reusable architectures that support faster
solution roll-out, among other things.

D²: the Digital Difference event was brought to South Africa by TIBCO Software in
partnership with ITWeb, with sponsorship by DynaTech.
The one-day seminar addressed an area of growing interest to local organisations:
maximizing the potential of data and explore how fast data solutions and strategies
can give them a competitive edge.

COMPANY NEWS

CHANNEL
UC-Wireless shows off solutions
UC-Wireless, in conjunction with Welch Allyn, provided live
demonstrations of the latest revolutionary communication systems in
healthcare that it offers. Some of Africa’s most significant healthcare
providers were exposed to these life-changing and time-saving
solutions. Staying in constant touch is the key to healthcare. Successful
hospitals and healthcare facilities must respond to patients, physicians,
nurses, and other staff members with speed and accuracy. The
solutions offered by UC-Wireless are certified integrations with all
other systems, of middleware, wireless phones, advanced nurse
call and communication consoles designed to facilitate effective
time-critical communication and enhance efficiency as well as allow
healthcare facilities to share critical patient information, stay notified
and ensure staff safety.
www.uc-wireless.com

Meet award-winning Slingbox M1
Slingbox expands the mobile TV and video market, delivering 100%
of consumers’ live TV content to their mobile device of choice
anywhere in the world. The new Slingbox M1 is a fully redesigned,
award-winning Slingbox featuring WiFi connectivity, capable of
delivering HD-quality video to the most popular mobile devices in
SA and Africa. Slingbox solutions allow consumers to watch home
TV content on Internet-connected smartphones, tablets, PCs/Macs
or other TVs – virtually anywhere in the world.
www.eetgroup.com
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VOD broadens
portfolio
VOD Communications has
announced a partnership with
Cradlepoint to provide cloudmanaged 3G/4G networking
solutions offering business-grade,
secure connectivity to distributed
enterprises in sub-Saharan Africa.
Cradlepoint solutions are ideal
for distributed operations and
emerging industries that require
remote connectivity and strong
interoperability with existing
systems. The solutions deliver
enterprise-class business continuity
through the use of multi-WAN
3G/4G/LTE redundancy, ensuring
99.99% uptime. According to
Cradlepoint, VOD’s high level
of technical knowledge and
its leadership in the M2M and
IOT market, combined with a
commitment to service excellence,
makes it an ideal Cradlepoint partner
and value-added distributor.
www.vodcs.co.za

First Distribution
launches
FD Academy
First Distribution is proud
to announce the launch of
its FD Academy to the South
African and African IT channel
community. In partnership
with Ingram Micro, the
academy will offer a wide
variety of training and skills
development to its channel
partners, and comes as the
result of First Distribution
looking for and finding new
ways to bring value to its
customers. First Distribution
and Ingram Micro’s
partnerships with the world’s
leading technology companies
like IBM, Oracle, VMware and
HP, to name but a few, have
enabled the FD Academy to
provide education and training
focused on skills development
and certification enablement.
www.firstdistribution.co.za

COMPANY NEWS

TECHFORUM
Public sector gets
accelerated service
delivery
Technology provides the foundation for
public sector organisations to accelerate
service delivery through infrastructure
architecture, at both the hardware and
software level. “We are currently in the
process of presenting a solutions and
services framework to government which
Edgar Mabothe, EMC
will enable access to applications across the
service delivery spectrum,” says Edgar Mabothe, district manager:
Public Sector and Telco, EMC Southern Africa.
www.emc.com

Are you ready?
The scope of the Internet of things
(IOT) is huge. Internet-connected
devices are growing exponentially.
The number of devices the typical
enterprise worker uses sometimes
outnumbers the user 8:1, with the
average non-enterprise consumer
Peter Melerud, KEMP Technologies
not far behind. Because of this
paradigm, organisations are investing heavily in an effort to leverage
IOT and bring new productivity tools and solutions to market.
www.kemptechnologies.com

All-in-one
cloud platform
Combining cloud computing with
application and desktop virtualisation in a
single platform gives companies the best of
both worlds, says Richard Vester, director
of EOH Cloud Services. “Disaster recovery
used to be a considerable undertaking,
requiring investment into anumber of
areas as well as extensive management.
Richard Vester, EOH
Today, it can be as simple as having a cloud
provider tailor-make it to your requirements and receiving the right
solution in one package.”
www.eohcloud.co.za

Driving growth with Epicor
Decision-making is, and always has been, an important activity
at the centre of every business. Whether it’s deciding the volume
of products that need to be manufactured, the countries to export
to, or switching marketing strategy for the quarter, decisions
drive business performance and growth. However, the business
landscape has changed dramatically over the past decade.
Businesses now operate in a 24/7 global environment, employees
work across organisational boundaries and time-zones, customers
demand instant responses, and for the manufacturing industry in
particular, a growing skills gap can expose personnel in decisionmaking positions. In any environment, being able to respond
decisively, quickly and correctly is vital, says Johani Marais,
Channel manager Africa, Epicor Software Corporation, Epicor.
www.epicor.com
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New security
frontier:
the insider
Businesses are under siege.
While security has been
a constant concern for
companies since they started
using the Internet to connect
to the outside world, today’s
proliferation of connected
devices, distributed networks
and increasingly militant
cyber criminals has placed
security front and centre for
any organisation wanting to
remain in business. Legislation
such as the Protection of
Personal Information Act is
placing increasing pressure on
businesses to ensure their data
remains secure. Companies
are investing time and money
in ensuring no breaches from
outside the organisation occur,
but many are still disregarding
the threat level posed by
insiders.
www.j2.co.za

Kwanda Phiri, iMbasa IT

Knowledgesharing improves
productivity
It is essential to create a
culture of knowledge-sharing
as part of a knowledge and
skills management initiative.
This is most important in an
ever-evolving and changing IT
environment. It is only through
effective collaboration and
communication, which spans
across the whole organisational
structure, will knowledge
management be given the
necessary boost, says Kwanda
Phiri, GM of iMbasa IT.
www.imbasa.co.za

HR solution
benefits
mid-market
enterprise
South African organisations
face enormous challenges
in improving efficiencies
and cost control in their HR
departments, says Ashley
Regenass, Synergy Group
Ashley Regenass, Synergy Group
CEO. One common problem
is that HR departments spend too much time on administrative
tasks and managing compliance at the expense of supporting
managers in developing employee potential. Look at the core
requirements for a new solution before making a decision.
www.synergygroup.co.za

The future is connectivity

Stuart Hardy,
EOH Network Solutions.

Mobility, big data and analytics, the Internet of
things, and the cloud, have more in common
than just being the technologies which
organisations have become reliant on in order
to operate effectively. They are all equally
dependent on effective, fast connectivity.
“Networks have long been the nervous systems
of companies,” says Stuart Hardy, Business
Unit manager at EOH Network Solutions.
www.eoh-ns.co.za

COMPANY NEWS
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Security needs
to be part
of your DNA
The world is a new place – social
networks are no longer fads for
youngsters, but have evolved into
valuable business tools for the
modern business. They include rich
applications, real-time interactions
and all the user-generated content you
John Mc Loughlin, J2 Software
can consume. Local IT security expert
and MD of J2 Software, John Mc Loughlin, warns companies to act
quickly and protect their information assets and the privacy of their
electronic identity.
www.j2.co.za

Document solutions
that deliver
OKI contracted a software developer to
help create smart software for printing
ecosystems, but not designed explicitly
from a print vendor’s perspective.
Instead, the developers, which are
not affiliated with the printing world,
focused on addressing the issues from
a business approach. This bore fruit
Neil Rom, Printacom
in the delivery of a print solution
called Sendys, which is completely brand-agnostic and embraces a
company’s environment on its terms.
www.okisa.co.za

Solutions key to
competitive edge
These days, IT departments have
access to products that can do
anything from making their systems
run faster to enabling secure remote
access. However, many of these
products, while useful in serving
their purpose, fall short of solving
business problems or enabling new
Julian Mathys, Sintrex
opportunities. That’s where solutions
come in. “There’s a big difference between solutions and products,”
says Sintrex’s business development director Julian Mathys.
www.sintrex.com

How to fight
ransomware
Ransomware is malicious software
that cyber criminals use to hold a
user’s computer or computer files
for ransom, demanding payment
in order for the user to get the
files back. Sadly, ransomware
is becoming an increasingly popular way for malware authors to
extort money from companies and consumers alike, says Nathan
Loftie-Eaton, security specialist at ESET SA.
www.eset.com
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Alison Treadaway, Striata

Data protection
laws are
important

Johani Marais, Epicor

Citing the recent incident in
which identity data was used to
defraud the Internal Revenue
Service (IRS), Alison Treadaway,
director at secure customer
communications specialist,
Striata, says: “This is a wake-up
call for anyone who views identity
theft as a low-risk crime. Now
that personal documents such
as payslips, tax returns and bank
statements are available online,
you cannot be too careful about
protecting your highly valuable
personal information.”
www.striata.com

Make the
most of ERP
Many companies don’t gain
successful economies of
scale and resource synergies
from a merger or acquisition
because they are unable
to rapidly consolidate
disparate organisations and
business systems, says Johani
Marais, channel manager
Africa at Epicor Software
Corporation. For every day
that passes without true
business integration, money is
squandered.
www.epicor.com

NETWORKING
Hard work,
determination
Coming from humble beginnings in
rural Venda, Lucky Mashau is a shining
example of someone who built up his
career from scratch, out of passion.
He discovered his passion and talent
in ICT at a young age, while helping
Lucky Mashau, Sizwe IT Group
out at his uncle’s Internet café back
home. He then enrolled for a diploma in computer science at the Vaal
University of Technology, which he completed in 2005.
www.sizwegroup.co.za

APP launches fibre solution
Advanced Projects and People (APP) recently launched its new offering
– a focused and comprehensive suite of fibre-optic and related products
and services specifically designed to support the current industry
drive for fibre-optic infrastructure enablement. APP hopes to address
new opportunities and challenges that are shaping today’s changing
ICT landscape. The offering was launched under the brand Advanced
Infrastructure Technology (AIT), which is a value-add distribution
and installation service company, focusing on providing products,
services and solutions to meet SA’s growing demand for fibre-optic
provisioning. It has a comprehensive product range that is suitable for a
wide range of fibre-optic applications and services.
www.advancedprojectsandpeople.co.za

COMPANY NEWS

SECURITY
RSA extends
to cloud
RSA, the security division of EMC,
has announced new capabilities
of RSA Security Analytics that are
designed to help organisations extend
protection of their infrastructure into
the cloud. RSA Security Analytics is
engineered to give organisations the
necessary context to help detect and
Julie Ferreira, EMC
respond to today’s advanced attack
campaigns before they can damage the business.
www.emc.com

Exacq integrates
with Tyco

Richard Broeke, Securicom

Securicom
selected
as boutique
distributor
Securicom has been appointed
as the boutique distributor of
Lakeside Software’s world-leading
IT analytics platform, SysTrack, for
sub-Saharan Africa. SysTrack is a
sophisticated business intelligence
tool that provides unprecedented
visibility into all applications
running on a company’s entire IT
infrastructure. As the specialised
distributer of SysTrack in subSaharan Africa, Securicom will
help build a credible channel for
the solution in the region.
www.securicom.co.za

Exacq Technologies, part
of the security products
business unit of Tyco, recently
announced the integration
with the Sensormatic
anti-theft system from
Tyco Retail Solutions. The
combination of exacqVision
video management system
and the Sensormatic system
gives retail customers a unified
Tyco solution, capturing loss
event data and providing
video recognition to improve
loss prevention efforts. The
Sensormatic pedestals capture
valuable loss prevention data
to create a surveillance zone
at the end of a checkout lane
or at the store exit. When an
alarm event occurs, the system
notifies store employees when
someone exits the store or
if merchandise still has the
electronic article surveillance
tag attached.
www.tycoretailsolutions.com

Dell delivers capabilities
for small budgets
Dell has announced the release of the new SonicWALL TZ Series firewalls,
featuring a dramatic increase in network performance to support faster
Internet speeds, the ability to analyse encrypted SSL traffic, and an
integrated wireless controller. The new solutions deliver enterpriseclass security at a price point that is attractive for small businesses and
large, multi-site distributed organisations. The new SonicWALL TZ
Series is built around state-of-the-art, multi-core security processors
to create the highest performance, desktop form-factor unified threat
management firewall on the market, with intrusion prevention speeds
reaching up to 1.1Gbps. The new TZ series provides SMEs with worldclass, enterprise-grade security features; larger businesses will benefit
from the series’ distributed enterprise feature set.
www.dell.co.za
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Securicom has
geographically
redundant
DCs in SA
Securicom is the only South
African e-mail security and
archiving company that has
geographically redundant data
centres within the borders of South
Africa. This follows the splitting
of its platform across Gauteng
and Cape Town. Securicom now
operates two redundant, highly
secure data centres in these two
major hubs to ensure 100% uptime
and secure storage of its customers’
e-mail data on South African soil.
This means companies subscribing
to its e-mail security and content
management service, Securicom
e-Purifier, and its business
continuity and e-mail archiving
solution, MailVault, are assured
that their data stays local – a nonnegotiable when it comes to good
governance and compliance.
www.securicom.co.za

Tyco highlighted
at IFSEC 2015
Tyco Security Products, part of
Tyco, the world’s largest pureplay fire protection and security
company, will be featuring an
expanding portfolio of integrated
solutions at IFSEC International
2015, 16-18 June, on stand
D1100. This group of unified
technologies provides intelligent
solutions and services,
delivering to customers the
critical information needed to
respond to the most demanding
of security situations – no matter
the size of their business. “At all
levels of the market, demand is
increasing for sensors, cameras
and readers that can provide
intelligence individually and as
part of a unified solution,” said
Leon Langlais, senior director
of growth markets and regional
strategy, Tyco Security Products.
www.tycosecurityproducts.
com

INTERNET
Defining a firsttier operator
“The Internet is the most
powerful and pervasive
platform on the planet. The
Internet has replaced the
functions of the telephone and
the post office. The Internet
has redefined commerce,
and as the outpouring from
four million Americans has
demonstrated, the Internet is
the ultimate vehicle for free
expression,” United States
Federal Communications
Commission chairman Tom
Wheeler said when the
American government voted
to enforce Net neutrality.
The US leads the world in
broadband penetration,
with 94 978 000 fixed-line
subscribers and 318 781
000 wireless broadband
connections as of June
2014, covering 87% of the
population of the country.
www.eoh-ns.co.za

Tipping the
scales in favour of
enterprise
KEMP Technologies has released
a new line of high performance
application delivery controllers
(ADCs) enabling customers to scale
as their application performance
and security needs evolve. The
5000 series targets medium and
larger enterprises with high
transaction intranet and backend
workflow applications. As part
of the ultra-high performance
family, the 8000 series scales up to
30Gbps of application throughput
and 30 000 SSL TPS to meet the
needs of larger environments,
service providers, and Web scale
deployments. Peter Melerud,
co-founder and CMO, Kemp
Technologies, says the company
has differentiated this offering by
focusing on Intelx86 processing
as opposed to custom fieldprogrammable gate arrays and
application-specific integrated
circuits.
www.kemptechnologies.com

COMPANY NEWS
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Redefining
the data centre

INDUSTRY SOLUTIONS
Synergy boosts
HR and payroll

Arch Retail partners with Rosebelle

Arch Retail partners with Rosebelle
Arch Retail Systems has partnered with Rosebelle Meat Supply in
the Seychelles. Arch Retail is the integrated in-store solution used
by Rosebelle, tying in the store operation with Arch Enterprise.
Arch has revolutionised Rosebelle’s centralised stock file and
other master data management. The daily business intelligence it
is receiving enables it to optimise operational efficiency and make
informed decisions on growth into the future.
www.archsoftware.co.za

Complete business solutions
provider Synergy Group
is rolling out Sage HR
Management to drive
efficiencies in the management
of its human resources and
payroll functions. Sage
HR Management is a new,
powerful and flexible HR
solution that integrates
tightly with the Sage ERP X3
business solution. Synergy
has been a Sage ERP Africa
business partner for over 20
years and uses the Sage ERP
X3 platform to drive its own
business. The company has
decided to implement Sage
HR Management to better
manage its mobile workforce
as well as improve efficiencies
in its business.
www.synergygroup.co.za

Why WorldShare
Management
System?

21 & 22 July 2015
The Forum, Bryanston

ITWeb summit to deliver
key insights into Data
centres: the next frontier
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RVNL team

RVNL selects L&T Infotech
L&T Infotech, a global provider of IT services and solutions, has
been awarded a contract worth US$10 million to integrate the
business functions of Rail Vikas Nigam (RVNL). RVNL is a wholly
owned public sector undertaking under the Ministry of Railways,
with the specific mandate of fast-tracking implementation of rail
infrastructure projects. As per the contract, L&T Infotech will
deploy SAP ERP to integrate business operations within RVNL.
www.lntinfotech.com

WorldShare Management
System (WMS) provides cloud- CMY
based library management
K
and discovery applications in
an integrated suite, offering
librarians a comprehensive
and cost-effective way to
manage library workflows
efficiently and improve
end-users’ access to library
collections and services.
The applications include
acquisitions, circulation,
licence management, metadata
management, interlibrary
loan, analytics and discovery.
www.sabinet.co.za

Steiner benefits
from backup solution
Attix5 has implemented its server backup solution at
hygiene service provider Bidvest Steiner to automate its
backups and give it an affordable and scalable off-site
solution to meet growing organisational requirements.
“With the solution being user-friendly to manage both
backups and restores, the users at Bidvest Steiner could
easily migrate to the new environment with minimal
disruption to daily operations,” says Heidi Weyers, GM of
sales at Attix5.
www.attix5.com

Heidi Weyers, Attix5
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TAKE ADVANTAGE OF THE
EARLY BIRD OFFER AND
BOOK TO ATTEND THIS
INAUGURAL EVENT TODAY!

BOOK YOUR
SEAT TODAY!
Contact Lerato Mathize
on 011 807 3294 or
lerato@itweb.co.za
Group booking discounts
are also available.

www.itweb.co.za/events/Datacentres

DIAMOND SPONSOR

GOLD SPONSOR

BRONZE SPONSOR

SILVER SPONSOR

DISPLAY SPONSOR

Events Calendar
2015

SKILLS DEVELOPMENT
By ADMIRE MOYO

J U LY

Dire need for
networking pros

ITWeb Data Centres:
The Next Frontier

Call to increase trained ICT professionals in SA.

Date: 21 July
Venue: The Forum, Bryanston

Gartner – Security
Date: 28 July
Venue: Cape Town
Date: 30 July
Venue: Johannesburg

AUGUST
ITWeb Business
Continuity conference
& awards banquet
in association with
BCI SADC
Date: 18 August
Venue: The Maslow Hotel,
Sandton

S EP T E M B E R
Gartner – Symposium/
ITxpo
Date: 28 – 30 September
Venue: Cape Town

OCTOBER
ITWeb Social Media
Summit
Date: 15 October

N OV E M B E R
AfricaCom

Date: 17-19 November
Venue: Cape Town
Convention Centre
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lthough there’s a general shortage of
ICT skills globally, the networking
professionals’ skills shortage is more profound.
That’s according to Cisco, which calls on
governments to urgently deploy policy and
training programmes to help fill this fastestgrowing gap.
The networking solutions giant says the
global shortage of skilled Internet protocol (IP)
networking professionals will total at least 1.2
million people by the end of the year, citing
the INSEAD Business School’s Global Talent
Competitiveness Index 2014.
The Global Talent Competitiveness Index is an
annual benchmarking study, encompassing 103
countries.
Specifically looking at SA, Cisco estimates 30
000 to 70 000 skilled IT workers are needed.
However, it says local tertiary institutions are
not producing enough ICT graduates to meet
this demand.
According to the latest Cisco Visual
Networking Index, Global Mobile Data Traffic
Forecast: 2014-2019, mobile data traffic is
expected to grow 11-fold over the next five years
in SA, which is a compound annual growth rate
of 63% – two times faster than expected fixed IP
traffic growth.
This highlights that connectivity is
accelerating at a fast pace in the country,
therefore creating a growing need for skilled ICT
professionals, says Cisco. The lack of young ICT
professionals is not limited to just SA – increased
connectivity, the Internet of everything, rising
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digitisation of all business activity, globalisation
of trade and travel, and economic growth
globally has created the same problem in a
number of countries across the globe, it adds.
“Specific programmes and targeted policies
are needed to expand the total pool of qualified
people in South Africa, as well as globally,” says
Alfie Hamid, regional manager of Cisco Systems:
Corporate Affairs Sub-Saharan Africa.
“More effort is particularly needed to expand
the pool of qualified networking talent by first
increasing the number of new networking
employees (graduates); secondly, encouraging
and enabling mid-career professionals
to transition to ICT and networking; and
thirdly, increasing a country’s total talent by
encouraging immigration.”
Hamid calls on government to expand
efforts to increase the number of trained ICT
professionals from universities, vocational
programmes and technical training centres,
particularly by integrating elements of
computer science and IP networking into
general education curricula at the primary and
secondary levels.
He also believes increased mentoring can
make a difference.
Another solution will be to reduce limits on
the number of temporary and immigrant visas
for skilled workers, says Hamid, explaining the
current immigration policies directly impact
the immediate supply of skilled networking
employees.
Tailored training programmes can accelerate
the number of skilled networking employees
that enter the global workforce, he points out.
“The ongoing adoption of more powerful
mobile devices and wider deployments of
emerging M2M [machine-to-machine]
applications, combined with broader access
to faster wireless networks, will be key
contributors to significant mobile traffic growth
in South Africa and the rest of the world in the
coming years.
“While this phenomenal growth highlights
the presence of the IP networking gap, with
dedicated public policy, specific training
programmes, and public involvement on the
part of governments, citizens and private
enterprise, we can solve the talent gap,”
Hamid concludes.

SKILLS DEVELOPMENT
By STAFF WRITER

Isibani encourages
women in ICT
I

Changing perceptions
Isibani has formulated this plan because many
young women do not realise a career in ICT is
a possibility, says Steinacker. “As a result, SA
is losing out on the opportunity to diversify
management talent, as women bring specific
skills into the boardroom.”
ITWeb editorial director Ranka Jovanovic
says the company is supporting this initiative
because its own surveys show only 20% of
those employed in the ICT sector are women,
“a statistic that hasn’t changed for more than
a decade”.
Despite this, she says, the ICT industry has
seen a huge transformation – technology has
become central to innovation and growth in
every industry sector. “The traditional role
of IT has changed, the scope and profile of
tech jobs has changed, and mobile tech has
levelled the field when it comes to access to

31

| July 2015

Mobile Application
Developer

SARATOGA
Development experience working
in native mobile app development
environment.
Western Cape
Neg
Ref : 254369

Female students get an opportunity to learn
about an ICT career.

TWeb Brainstorm’s Isibani skills
development programme will encourage
young women to go into ICT through an
afternoon of job-shadowing.
During August, the Isibani Ladies Day
Campaign will seek to encourage young
women to get into the ICT sector by matching
them with female leaders in the industry.
Up to 100 female students will be selected to
spend a day with a top ICT female professional
at a local company.
Isibani’s idea is to encourage these students,
from all backgrounds, to choose ICT as a
career. The campaign is open to teenagers and
young adults.
Brainstorm editor Jane Steinacker explains:
“The idea is to get young ladies to meet top
female CIOs and professionals. Our goal is to
introduce 100 ladies to the ICT sector.”
Steinacker says Isibani will approach
vendors, software companies, hardware
companies as well as service companies, among
others, to host at least one young woman. She
adds it will also work with non-governmental
organisations, schools and community centres
to identify young females who could be keen
on a career in ICT. “Each young lady will spend
a day with an ICT leader.”
Oracle, Accenture, Siyafunda, Women in
IT and the IITPSA have already pledged their
support.

Top
Jobs

Information Security
Analyst

NEDBANK
10- 15 years minimum with four
years qualification / certification or
equivalent experience.
Gauteng
Neg
Ref: 254817

Senior software developer

DAN HOFMAN CONSULTING
Minimum five years work experience.
Capable of working in an agile team
environment and skilled in Microsoft
technologies.
Gauteng
Neg
Ref: 255404

Only 20% of all the people employed in the ICT sector are
female, says RANKA JOVANOVIC.

technologies for both young men and women.
However, there is still not enough education
or information about tech career opportunities
for girls.”
Jovanovic adds the traditional view that IT
is a male domain is still a lingering perception
and a reality too. “ITWeb Brainstorm’s Isibani
wants to change this.”
Isibani aims to identify, focus on and foster
the most successful local skills initiatives,
bringing the industry together to pool
knowledge and resources to boost skills in SA. It
will target young learners from disadvantaged
backgrounds and encourage companies to step
up and provide facilities, training, employment
opportunities, time or funding.
It will also co-ordinate the various activities,
measuring the success of programmes to
ensure resources are effectively used, and
provide the platform for everyone involved to
communicate and share ideas.
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Linux System
Administrator

NOLOGY
At least two years network support
and network management experience.
Gauteng
Neg
Ref: 255359

Senior CMS Developer
(Front end)

NB SOLUTIONS
Two - four years’ practical knowledge
with PHP 5.3 or higher (5.4 and higher
preferred) and/or Python.
Gauteng
Neg
Ref: 255102
Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

COMPANY NEWS

SOFTWARE
Bateleur
fights
financial
crime
Bateleur
Software is now
a Fico Tonbeller
consulting partner
of its antifinancial crime
solutions and
Lizette Sander, Bateleur Software
has successfully
delivered projects in southern Africa. “Tonbeller’s GRC
framework enhances the quality and efficiency of the
GRC processes, helping companies fulfil their obligations,
improve risk management performance and lower the
overall cost of compliance,” says Lizette Sander, product
manager at Bateleur Software.
www.bateleur.co.za

DVT launches
software testing hub
Software and services specialist DVT has launched a
new software testing hub in Cape Town, with the goal
of creating the largest facility of its kind in Africa for
local and international clients. Using a customised
DVT-developed software testing framework, the DVT
Global Testing Hub (GTH) – headed up by software
quality assurance lead Mario Matthee – offers clients
rapid access to a fully certified, professionally-staffed
manual, automated and performance testing service, all
under one roof. “The GTH is unique in that we’ve built
it around our home-grown software testing framework
from 100% open source code, which means clients don’t
have to pay any licence fees for their testing projects,”
says Matthee.
www.dvt.co.za

OpenText releases Business
Center for SAP Solutions

OpenText, a global leader in enterprise information
management (EIM), today released OpenText Business
Center for SAP Solutions. Providing customers with a
new platform for digitising the capture, approval and
processing of high-value documents in a workflow,
OpenText Business Center features preconfigured
solution accelerators for many manually supported
business processes running in SAP software. Offering
best-practice solution accelerators, Business Center
enables rapid time to market by augmenting and
automating mission-critical business processes across
SAP Business Suite software. OpenText Business Center
for SAP Solutions allows customers to streamline their
operations to be more efficient in day-to-day business,
as evidenced by the recent release of OpenText Solution
Accelerator for Sales Order Processing.
www.opentext.com
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Agility is a
journey
Stephen de Villiers Graaff,
principal agile consultant
at DVT, often compares the
challenge of transforming an
organisation to the daunting
yet ultimately rewarding
adventure of mountain
climbing. There are in fact
many parallels to be drawn
between the two. Before
Edmund Hillary and Tenzing
Norgay conquered Everest
on the morning of 29 May
1953, the feat was considered
impossible. “As you embark
on your organisation’s
journey, keep in mind that
we all grow and learn at our
own pace; we all reach the
summit in our own time.
Never give up, even in the
face of failure, you always
learn,” says De Villiers Graaff.
www.dvt.co.za

NetApp
challenges
status quo
In today’s business
environment, traditional
backup is slow, risky,
expensive, and complex.
Users expect instant
recovery and minimal data
loss, but IT struggles to keep
pace using legacy backup
and recovery strategies. To
meet these demands, NetApp
(NASDAQ: NTAP) introduced
NetApp AltaVault, previously
SteelStore, cloud-integrated
storage solutions and
services, which will provide
customers with the ability
to quickly backup data to
any cloud at up to 90%
less cost than on-premises
solutions. The enterprise
backup storage footprint is
growing, yet budgets and
acquisition costs remain flat
and bandwidth costs and
constraints become more
acute with larger datasets.
www.netapp.com

When you can do it simply, safely, and quickly,
you can do it all.
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Introducing the new Galaxy S6 range.
We’ve looked ahead to see what’s next and made it happen now.
The Galaxy S6 range takes business security to a whole new level,
incorporating Knox™2.4, the defense-grade security solution that has worldwide
government certifications and oﬀers real-time device protection. The simple touch
of a button shifts your device between work and personal so you can control your
private files while the IT department takes care of everything work related. Colours
may vary dependent on network service provider.
Samsung - A way of life.

