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Nothing unites the people of the City of Gold like their hatred of
e-tolls. At the beginning of this year, we were permitted to see the
findings of a highly anticipated report from a panel which looked
at the socio-economic impact of e-tolling on Gauteng. Gauteng
premier David Makhura appointed said panel as a direct response to
the public outcry over the toll system, and according to the analysis
on p2, the conclusions and recommendations of the panel are about
as “underwhelming as the public’s support for e-tolling”.
From one perceived disaster to another: How resilient is your
business? – asks the Business Resilience Survey. A lack of disaster
recovery planning could show a limited understanding of business
priorities with regard to restoring IT systems, says Tracey Linnell
from ContinuitySA. She suggests a significant push from the industry
to “ensure good corporate governance principles are being followed
by South African-based organisations”.
The survey ran online on ITWeb for a period of two weeks, in
November 2014, to determine if disaster recovery and business
continuity planning are a priority for organisations; what the major
causes of downtime are; and how often organisations test their disaster recovery/business continuity plans.
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Analysis
By Martin Czernowalow

E-toll report:
with a pinch of salt
of the user pay principle and willingness to
pay for current and future upgrades of roads
and public transport infrastructure.
I’m not really sure whether this is indeed
a fair assumption, considering it is people’s
unwillingness to pay – in light of the fact
they already pay hefty amounts of tax in the
first place – that got Sanral and government
into the current e-toll mess.
On the other hand, it is fair to say many
untruths and half-truths have been spoken
in the name of e-tolls, and the advisory
panel’s report exposes some of those. In
the same finding that dubiously claims
there is general acceptance of the user pay
principle, the panel also says the e-toll
system is unaffordable and inequitable, and
places a disproportionate burden on lowand middle-income households, while also
being administratively cumbersome.
In the first 10 months of e-tolling, Sanral collected only R995 million.

G

auteng motorists were recently offered
a glimpse of the e-toll advisory panel’s
report on the socio-economic impact of
e-tolling in the province.
Unfortunately, the findings and
recommendations of the panel, appointed
by Gauteng premier David Makhura, as a
direct response to the public outcry over
e-tolling, were about as underwhelming as
the public’s support for e-tolling has been
since the system’s inception in 2013.
An amount of R995 million was paid by
e-toll users in the first 10 months since
e-tolling was established. Unfortunately,
this was short of what the South African
National Roads Agency (Sanral) expected
to collect, as the compliance rate among
e-toll users averaged about 37% during that
period.
The future looks even bleaker for Sanral,
with indications it will be about R5 billion in
the red by December this year, as it is racks
up debt of at least R200 million a month on
the Gauteng Freeway Improvement Project.
Things have never really looked rosy for
Sanral during the first full year. In the first
four months of the system going live, Sanral
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effectively wrote off R1.123 billion, because
the overdue amount was not recognised, as
the agency did not anticipate being able to
collect it.
At this rate, Sanral was expected to be
about R2.4 billion in debt by 3 December
last year because of the project, an amount
that those in the know expect to escalate to
about R5 billion by the end of 2015.

No one listens
One would think the numbers speak for
themselves. And if one listens closely, one
can almost hear them telling a horrific tale
of civil disobedience, rejection, refusal,
rebellion and a system that simply isn’t
wanted. One would think.
Sadly, though, the very advisory panel
that was supposedly appointed as a result of
this outcry seems to have missed that part
completely. Perhaps it’s difficult to listen
when the foot of political expectation is
pushing down on the back of your neck.
Nonetheless, it was somewhat of a
shocker when it emerged the panel had
concluded – in one of its two primary
findings – that there is general acceptance

Misrepresentations
Ironically, this is exactly the opposite of
what Sanral has been saying all along.
When initially challenged about e-tolling
and its effect on motorists, the agency
maintained e-tolls would hardly have any
noticeable effect on the poor. Furthermore,
Sanral attacked any suggestion it might
not be ready to negotiate the treacherous
administrative minefield that came with
variable tariffs, penalties, discounts and, of
course, questionable eNatis data.
The bottom line, though, is that while the
panel did point out some fundamental flaws
within the e-tolling system, it is still of the
opinion that e-tolls should remain in place,
with just a tweak here and there.
Sadly, this is rather disingenuous. I
suspect most South African citizens are
unlikely to trust government again, when
it comes to e-tolling. The most sensible
recommendation that should have been
included in the report is that e-tolls should
be scrapped, and government needs to
come clean about the blatant spin, lies and
threats it so readily employed to try and
force a deeply flawed system down our
throats. In the absence of this, it is unlikely
any minor adjustment will make e-tolling
any more palatable.

Company News
Compiled by Clare Matthes

BUSINESS
Epson partners with Mercedes
Epson announced a long-term global partnership with the 2014
FIA Formula One World Champion, the Mercedes AMG Petronas
Formula One team. Epson will become an official team partner of
Mercedes AMG Petronas, providing its expertise in the product
areas of inkjet printers, scanners, 3LCD projectors and wearables,
including health/sports sensing products. The Epson logo will
be visible on the Mercedes AMG Petronas race cars, along with
branding on the helmet visors and race suits of the team’s drivers
– Lewis Hamilton and Nico Rosberg – in a new uniform for the
2015 season. It will be revealed by Mercedes AMG Petronas when
Formula One testing begins.
www.epson.co.za

Wipro
partners
with Slovo
Centre
Wipro has donated
R100 000 to the
Slovo Centre of
Excellence (SCE), a
non-governmental
organisation in
Johannesburg. The
donation will be used
to help disadvantaged
children. Located
Shailendra Singh, Wipro
near an informal
settlement, with nearly 5 000 residents, in Slovo Park, situated
on the boundaries of the Crosby and Coronationville suburbs
of Johannesburg, the SCE is an aftercare facility that offers
educational support programmes for disadvantaged children.
www.wipro.com

New appointee at
allaboutXpert
Lyzette Lourens, who is well known in
the Microsoft EPM industry, has been a
part of allaboutXpert (aaX) for the last
four years, and is an ideal candidate for
the position of head of Microsoft EPM.
Lourens was one of the pioneers when
EPM was first established in the early
2000s, and has a monumental amount
of knowledge from a project, PMO
and PPM Tools perspective. Lourens
has extensive experience in the project
management space, having been in
Lyzette Lourens, aaX
a variety of roles, including training,
consulting, business analysis and product development. The company
is proud to welcome Lourens to head up the aaX Microsoft team.
www.allaboutxpert.com

BCX receives
ITIL rating
Business Connexion
(BCX) has received an ITIL
maturity rating of 4.25,
beating a previous rating of
3.5 achieved in 2013, post
an assessment conducted
by Pink Elephant, a global
leader in ITIL certification
and IT service management
education, consulting and
conferences. The scope of
the assessment included 17
ITIL processes rated across
the group out of a total of
26 ITIL processes. “We are
extremely excited to have
received this prestigious
rating, which highlights the
dedication and passion with
which we aim to provide
world-class solutions to
our clients,” says Isaac
Mophatlane, CEO of BCX.
www.bcx.co.za

No one
should do
business
intermittently

Get the edge
with VOD’s
Sonus
The Sonus SBC 1000/2000
Course is intended to
provide attendees with a
dive into enterprise voice
and Lync environments that
require highly scalable and
flexible SBCs to meet the
needs of today’s advanced
VOIP deployments. The
course will start by looking
at the detailed technical
positioning and advanced
voice solutions using Sonus
products, and continue
with hands-on sessions
configuring the SBC 1000
and 2000. Lync is the focus
of the second half of the
course, looking at select
telephony integration
features and how they differ
from previous deployments,
including branch
survivability using SBA.
www.vodcs.co.za
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Company News

BUSINESS
R250k raised for
Jumping Kids
Foundation
Victoria Lisa Barry on Friday
handed the Jumping Kids
Foundation (www.jumpingkids.
org.za) a cheque of R253 761.55.
Barry single-handedly raised
the money by requesting
friends and family to donate
to the organisation instead
of buying her a ‘get well gift’
after her amputation. Having
freshly joined the organisation
as an amputee and a cancer
survivor, Barry has become the
most recent ambassador for the
foundation. Launched in 2009
by Johan Snyders, the Jumping
Kids Foundation provides
high-quality prosthetics to
children from disadvantaged
communities. Through the use
of advanced and innovative
technologies, Icexpress
Progressive Prosthetics –
based at The Innovation Hub
in Tshwane – manufactures
advanced prostheses for a
fraction of the ordinary price
and within record time.
www.theinnovationhub.com

Blue Turtle
invests in EISS
Blue Turtle Technologies
(Blue Turtle) has invested
in Exponant Information
Security Solutions (EISS)
in a move designed to
accelerate the growth of both
organisations. The deal will
provide both the combined
companies’ customers
access to a larger portfolio of
products, and provide their
joint partners with greater
opportunity to offer new
solutions in adjacent markets.
This investment has resulted
in the formation of Blue
Secure, bringing together the
security capabilities of Blue
Turtle and EISS. “Blue Turtle
provides a complementary
set of solutions to our own,
in areas such as application,
operations and data
management, enabling us
to open up opportunities
for Splunk and Imperva
products,” commented
Wolfgang Selzer, managing
director of EISS.
www.exponant.com

Painter to
run Western
Cape EMC
With more than 20 years
of IT experience, Gerald
Painter joins EMC from
Dell SA, where he was
a Circle of Excellence
Award winner in 2009.
Commenting on his
plans for EMC Western
Cape, Painter says he
Gerald Painter, EMC
is looking forward to
a new challenge. “I am keen to use my experience in managing
high-performance, senior teams. My plans are to develop a strong
team built on trust, with an emphasis on using sales disciplines to
achieve goals.”
www.southafrica.emc.com
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Introduction to Kepner Tregoe
The Kepner-Tregoe (KT) methodology was developed to address
certain types of functions we often have to fulfil on a daily basis.
These functions may be problem-solving, decision-making or
forward-planning. For these, KT developed distinct processes,
namely: problem analysis, decision analysis and potential problem
analysis. The purpose behind each of the processes is to give its user
access to the same logical thought flow whenever they carry out the
said functions. Situation appraisal is often overlooked as the minor
of the four processes, but can actually be very powerful in its ability
to provide structure.
www.deesmith.co.za

XON
scoops
top
award
XON has
scooped
Juniper
Networks’
top award for
South African
partners for
the second
year running,
at the recent
award
ceremony
in Dubai. “Juniper Networks was a strategic investment for us
that began in 2005,” says Anthony Laing, GM of networking at
XON. “We’ve developed the skills and expertise to be able to work
with several tier-one mobile and fixed-line network operators
in several countries across Africa, from Mauritius to Guinea
Conakry.”
www.xon.co.za

ISACA SA 2014 Awards
2014 was an excellent year for the ISACA South African Chapter.
The chapter was awarded two prestigious honours, being the
K. Wayne Snipes Award as the regional winner for being the
Best Very Large Chapter across Europe and Africa, as well as a
Communications Commendation. In the words of the SA chapter
president Kenneth Chikwanha: “These awards are fantastic news
and I genuinely am proud to be a part of this winning team. This
is a great way to start 2015. Coming on the back of the worldwide
award we received for 2013, we are encouraged by the chapter’s
level of consistency. It remains the highest honour to be recognised
on the world stage for providing value to our membership and
other stakeholders.”
www.isaca.org.za

Company News

BUSINESS
Course schedule announced
The 2015 training course schedule and pricing schedule from
Dee Smith and Associates has been announced. A busy training
schedule lies ahead for 2015. The company anticipates further
growth in the number of delegates, as organisations and private
individuals realise the benefit in attending Dee Smith and
Associates’ wide range of internationally accredited and relevant
training courses. All courses take place in Johannesburg, SA,
unless otherwise stated. All courses require minimum registration
quantities in order to go ahead. For additional training course
information, please refer to the Web site.
www.deesmith.co.za

Kaseya survey
looks into
MSP market
Kaseya recently released
the results of its annual
managed service provider
(MSP) Global Pricing
Survey. The survey
reveals a healthy global
MSP market, and gives
insight into a number of
the business practices
that higher-growth
MSPs have in common.
With survey findings
Loren Jarrett, Kaseya
gathered from owners
and operators of nearly 700 MSP firms spread across more than
30 countries, Kaseya’s Global Pricing Survey report offers unique
visibility into the IT services MSPs deliver to their clients. The
results provide a wealth of detail into what MSPs currently offer,
how they price key services, and how the business of offering
managed services has changed over the past year.
www.kaseya.com

Volkswagen
selects
TomTom
maps
TomTom Global
announced an agreement
to deliver maps to
Volkswagen. Volkswagen
will launch in-dash
navigation systems
with TomTom maps,
starting with the new
VW multimedia system
in North America, in Q2
2015. The system will
be introduced across
multiple car lines,
including the Jetta, Passat
and Beetle. Etienne
Louw, GM of TomTom
Africa, said this is a very
important win for the
entire group, and will
have an impact in Africa
as well. “Although the
roll-out is initially only in
North America, the ripple
effect of another large
brand association with
TomTom will add to the
already existing positive
market sentiments in
Africa when viewing
TomTom as a serious
supplier of quality digital
mapping solutions.”
www.tomtom.com

OpenText buys
Actuate

Big data,
big challenges

OpenText announced that,
through its wholly-owned
subsidiary, Asteroid Acquisition
Corporation, it has successfully
completed its acquisition of
Actuate Corporation (BIRT),
the leader in personalised
analytics and insights. Actuate
brings powerful analytics to the
OpenText portfolio of products
that enable customers to analyse
and visualise a broad range of
structured, semi-structured, and
unstructured data.
www.opentext.com

Prescriptive analytics, the next frontier in analytical
capabilities, is just around the corner. Soon,
businesses will be able to see what’s coming and react
accordingly, as analytics continuously suggest the
most effective business options. This calls for data
– lots of data. Processing all of that data is going to
require an innovative approach. Technologies such as
data analytics and cloud are fundamentally changing
not only the processing needs of IT infrastructure,
but also the very way the infrastructure is designed.
Business Connexion meets tomorrow’s challenges by
exploring how BCX can future-proof servers to enable
the continuous growth of system agility. BCX turned
to IBM’s Power Systems.
www.bcx.co.za
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Company News

HARDWARE
NanoPAD
offers safer
transactions

Lexmark
complements
enterprise
portfolio
Lexmark International
has announced the
addition of five new A3/
ledger-capable devices
to its comprehensive
line of smart MFPs
Lexmark MS911 and MX910
and printers. The
Lexmark MS911 monochrome laser printer and Lexmark
MX910 monochrome laser MFP series are ideal for high-usage
environments and feature long-life components, enterprise
security and advanced finishing options. They form part of
Lexmark’s complete enterprise portfolio; these A3/ledgercapable devices complement the more commonly used A4/
letter-sized devices.
www.lexmark.com

Server infrastructure
needed for cloud
Current IT systems may not be able to handle the increased
processing demands mobility will place on them. Companies
need to begin investing in mainframes capable of handling
high transaction volumes of data. Business Connexion has
always worked with vendors and suppliers to enable customer
engagement and drive business growth for its clients. IBM
is a natural partner of choice for BCX in implementing
infrastructure that addresses the rise of the mobile generation.
As smartphones and tablets become even more of a presence
in people’s lives, infrastructure will have to demonstrate even
more outstanding processing power.
www.bcx.co.za

Ricoh goes
with Leapfrog

Leapfrog Creatr HS 3D printer

06

Ricoh Europe has partnered
with Leapfrog 3D Printers
to resell the award-winning
Leapfrog Creatr HS 3D
printer and other models
in Europe from January
2015. Ricoh will provide
a complete package of
support for customers
around the Leapfrog 3D
printers, including the
ability to add 3D printers to
the existing Ricoh imaging
print service contract.
www.ricoh.co.za
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Metacom’s new MC403
NanoPAD will substantially drop
the cost of ensuring seamless
financial transactions, anywhere
in the world. “Retailers, banks
and financial services providers
are finding their transaction
capacity under pressure as
demand grows for online card
payments and other valueadded electronic services,” says
Metacom MD Réan van Niekerk.
www.metacom.co.za
Réan van Niekerk, Metacom

Lexmark
smart MFP
has serverless
features
Lexmark International has
announced enhancements to
its smart multifunction product
ecosystem, designed to help
solve unstructured information
challenges. Lexmark executive
VP and president of Imaging
Solutions and Services, Marty
Canning, says: “Lexmark is
Marty Canning, Lexmark
leading the charge to bridge the
gap between the paper and digital worlds for the marketplace, made
possible by our unique ownership of both hardware and software
technology.”
www.lexmark.com

Channel
One Channel Botswana gets top tech
skills
One Channel Botswana has appointed Obakeng Modiakgotla,
former Botswana Savings Bank analyst programmer, as its
technical expert and senior consultant. One Channel Botswana’s
CEO, Motshubi Sebina, says Modiakgotla is a highly experienced
and competent technical expert. “We are excited to have him on
our team; he possesses exceptional skills in network management,
development and Accpac support.” One Channel is ERPagnostic and supports numerous master vendors such as Sage
and Microsoft Dynamics. It is an association of business software
and ERP industry experts, software reseller solution providers,
independent software vendor developers and consultants.
www.expertecherp.com

Company News

Networking
APP partners with
Khauleza
Advanced Projects and People
(APP) and Khauleza IT Solutions
(Khauleza) announced a strategic
partnership. APP and Khauleza,
both like-minded enterprises,
are in search of business growth
that will allow the opportunity
to deliver on their visions of
providing high-quality, costeffective and industry-leading
solutions and services, while
delivering to the country’s
Vinoden Govender, APP
need for job creation, supplier
development and economic growth.
www.advancedprojectsandpeople.co.za

NetApp introduces all-flash storage
NetApp presented the NetApp EF560 all-flash array with
improvements in storage performance. It offers the absolute and
consistent latency, bandwidth and IOPS critical to enterprise
database and analytics applications. Based on a new Storage
Performance Council SPC-1 Result, the all-flash EF560 achieved
the leading SPC-1 price-performance for all-flash arrays, with
an average response time of less than one millisecond, at $0.54/
SPC-1 IOPS. “New deployments of server platforms, CPUs,
operating systems and enterprise applications are driving IT
leaders to rebalance their data centre infrastructure, and storage
performance is a key success factor with these upgrades,” said
George Kurian, executive VP of Product Operations at NetApp.
www.netapp.com

Zetes helps monitor Ebola patients
Médecins sans Frontières is launching a project at its largest
treatment centre, in Monrovia (Liberia), to monitor patients
infected with the Ebola virus. Zetes is participating in this initial
phase by providing
a mobile application
that will track the
location, condition
and treatment
of patients in
a very difficult
environment using
portable terminals.
This system is now
in its pilot phase in
Monrovia.
Ultra-tough equipment
www.zetes.co.za

SOFTWARE
Oracle delivers new UI
To help companies and organisations take advantage of modern mobile
technologies, Oracle has delivered a new, simplified user experience
for its PeopleSoft Financials and PeopleSoft Supply Chain Management
solutions within PeopleSoft 9.2 Update Image 10. The PeopleSoft Fluid
User Interface (PeopleSoft Fluid UI) included in PeopleSoft 9.2 Update
Image 10 provides an intuitive and responsive user experience that is
optimised across multiple platforms, including smartphones, tablets
and laptops. Many new features and functions take advantage of the
PeopleSoft Fluid UI to provide employees, managers and executives
with a familiar native user experience that helps maximise productivity
and effectiveness while reducing the need for training.
www.oracle.com

ENTERPRISE
OpenText receives certifications
OpenText Records Management recently obtained DOD
5015.2-Chapter 4 Freedom of Information and Privacy Act (FOIA/
PA) Certification, a global benchmark for US federal agencies,
and de facto standard for public and private sector organisations
worldwide. Certification under the DOD 5015.2-Chapter 4
FOIA/PA requirements is of particular importance to the US
Federal Government, following the signing of the presidential
memorandum for the “Managing Government Records Directive”.
In addition to FOIA/PA certification, OpenText has renewed
its baseline certification to DOD 5015.02-STD and Chapter 3
Classification certification for OpenText Records Management, and
baseline certifications for OpenText Suite for SAP and OpenText
Application Governance & Archiving for Microsoft SharePoint
solutions.
www.opentext.com

Is your ERP clock
running out?
Knowing when it is the right
time to replace your enterprise
resource planning (ERP) system
isn’t always easy. For most
organisations, changes in the
business model, growth and
changes to location could be the
catalyst to change, but often it is
the lack of meaningful processes,
increasing complexity or old
technology that is hampering
business efficiency. Improvements Johani Marais, Epicor
are needed and the right technology is vital to support this.
www.epicor.com
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ITWeb/CONTINUITYSA BUSINESS RESILIENCE survey

Prepare, respond
and recover
Companies face many risks without a business continuity
or disaster recovery plan.

S

TRACEY LINNEL, GM for advisory services at ContinuitySA
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hould an organisation have no
business continuity plan in place,
there will undoubtedly be chaos and
confusion in the event of an incident, as
there has been no pre-planning to guide
actions, roles and responsibilities.”
This is according to Tracey Linnell, GM
for advisory services at ContinuitySA,
commenting on the results of the ITWeb/
ContinuitySA Business Resilience Survey,
which ran online for 14 days in November
2014.
A small percentage of survey
respondents (12%) cited that their
company does not have either a disaster
recovery or business continuity plan
in place; however, just over half of
respondents reported their company does
indeed have both mechanisms in place.
According to Linnell, not having a
disaster recovery plan in place may result
in limited understanding of business
priorities with regard to restoring IT
systems, and frustration between business
and IT. Companies also face an inability
to recover IT systems, as processes and
procedures are not documented and roles
and responsibilities are not defined.
“There may also be the consequence
of significant financial and operational
impact to the business as a result of ICT
downtime,” she adds.
In an effort to best overcome the
downfalls of not having a disaster
recovery or business continuity plan in
place, Linnell advises there should be a
significant drive in the industry to ensure
good corporate governance principles are
being followed by South African-based
organisations, even though BCM has not
yet been legislated in SA.

maNaGING DOwNTIme

What causeD DoWntiMe in the past
tWo years?
71%

power outages/failure/issues

Do you use a Disaster recovery or business continuity plan?
53%

both

neither

12%

unsure

12%

21%

strikes

8%

environmental influences
(water/fire/weather/etc.)
Malicious employee
behaviour

8%

14%

Disaster recovery

42%

software/network failure
configuration change management
issues and system upgrades

6%

no downtime experienced

2%

cyber attacks

0%

lack of access to offices

0%

8%

business continuity

Which services Do you Make use of?
62%

hosting services

alTeRNaTIve
plaNNING

49%

availability services

47%

standby services
Work area recovery

43%

bandwidth servicesservices

43%

can clouD coMputing anD a Mobile
Work force alleviate the neeD for a
Work area recovery site?
unsure

19%

advisory/consulting services

7%

What is your organisation’s annual bc ManageMent buDget?
47%

59%

34%

19%
15%

12%
7%

less than
r250k

r500k r1 million

r1 million r5 million

r250k r500k

yes

no

OUTSOURCING BC

More than
r5 million

is there a bc clause in your sla With
a key service proviDer?
unsure

Why a bc ManageMent prograMMe?
organisational resilience and continuity
of business operations

yes
21%

79%
64%

reputation protection
government regulations / required by
law / listing requirements

39%

address audit findings

38%

customer request / requirement

32%

increase value of company/increase share
price/protection of shareholder value

32%

44%

34%

no

March
2015
March
2015
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ITWeb/CONTINUITYSA BUSINESS RESILIENCE survey

Resourcing a BCM
programme can be a
challenge, as with all
specialist disciplines,
skilled resources can be
hard to find and expensive
to employ over the short
term.

As such, local companies are taking
it on themselves to implement BCM
programmes and incorporate statements
of their BCM capabilities in annual
reporting.
Linnell adds: “Resourcing a BCM
programme can be a challenge, as with all
specialist disciplines, skilled resources can
be hard to find and expensive to employ
over the short term. Companies can
consider the use of external consultants,
which will speed up the implementation
greatly, but ownership and accountability
still needs to reside with the executive
management team of the organisation.
An alternative solution is to nominate an
existing staff member who has a broad
understanding of the company, and send
this person on specialised BCM training so
that they can return to the company and
commence the programme.”

Power predicaments
The majority of survey respondents (71%)
said power outages played a heightened
role in downtime in the past two years.
The next highest contributor was
software/network failure at 42%.
Linnell points out that solving the
current power challenges in SA takes a
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case-by-case approach, as it is largely
dependent on the size of the company, its
risk appetite and its budget.
“Avoiding power outages may include
some of the following options, but will
need to be weighed against cost versus
return,” she adds. “Ensuring dual power
feeds into the company’s premises from
two separate power grids; UPS solutions
will provide a short-term solution to
ensuring the IT systems stay on; diesel
generators will be a fall-back and support
to the UPS solution, allowing ongoing
power; and keeping an eye on new
technological developments such as solar
power, bio-fuel, hydro and wind.”
Results of the survey show reasons for
companies not having disaster recovery
or business continuity plans were evenly
split between three options, ie, not
applicable in our sector; cost; and no skills
or resources. Only 7% chose connectivity.

It also emerged that 29% of respondents
indicated their organisation carries out
a full testing of its disaster recovery plan
every six months; only 5% cited this is
done monthly; and surprisingly, 11%
never carry out a full testing of their
disaster recovery plan.
Linnell says a number of leading
standards on BCM and disaster recovery
recommends annual testing, at a
minimum. However, she believes a
core principle of BCM and IT DR is
maintenance.
“Consequently, whenever there is
a significant change in the business/
IT environment, the change should
be integrated throughout each stage
in the life cycle, ultimately ending up
in additional testing being performed
to ensure this change is incorporated
into the recovery capability,” Linnell
concludes.

The 2014 Business Resilience Survey was run online on ITWeb
for a period of two weeks in November 2014, to determine:
•
•
•

?

If disaster recovery and business continuity planning are a
priority for organisations;
What the major causes of downtime are; and
How often organisations test their disaster recovery/business
continuity plans.

Who responded?
•
•
•

A total of 105 responses were received for the Business Resilience
Survey.
Just under half (45%) of respondents are IT specialists, architect,
developer, etc.
Eighteen percent are from fairly large companies with between
501-5 000 employees, while 16% are from multinationals with
over 10 000 employees.
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SOFTWARE
AGA for MS
available
OpenText announced the
availability of OpenText
Application Governance
& Archiving (AGA) 10.7
for Microsoft SharePoint
and Microsoft SharePoint
Services. The solution enables
customers to move from
on-premises instances of
Microsoft SharePoint to
Microsoft Office 365 in the
cloud, while maintaining core
information governance and
compliance processes, and
integrating content from other
enterprise applications such
as SAP and Oracle EBS. As
enterprises move core business
processes and information to
the cloud, organisations will
establish strict information
governance guidelines
and require adherence to
corporate and regulatory
compliance requirements.
With the adoption of Microsoft
SharePoint and Microsoft Office
365, enterprises are looking
for ways to manage content
and information in a compliant
manner.
www.opentext.com

StarLink to
distribute
Splunk
StarLink recently announced
an agreement with Splunk
to become a distributor of
Splunk software. StarLink will
distribute Splunk products
through its extensive network
of channel partners to
enterprise and government
customers in the Middle
East, Turkey and Africa.
Splunk Enterprise collects,
indexes, monitors, analyses
and visualises machine data
being generated by Web
sites, applications, servers,
networks, sensors, mobile
devices and more. Customers
gain real-time visibility
and insights from Splunk
Enterprise in multiple use
cases, including IT operations,
application delivery, security,
compliance, digital intelligence
and business analytics.
StarLink will also distribute
Splunk premium apps,
including the Splunk App for
Enterprise Security and Hunk:
Splunk Analytics for Hadoop
and NoSQL databases.
www.starlinkme.net

4C deploys TxS
4C Group’s iNSight
Transaction Switch (TxS)
was successfully deployed
at leading East African
mobile operator, Vodacom
Tanzania. Vodacom
currently boasts in excess
of 10 million customers.
iNSight TxS supports
M-PAWA, a product that
offers loans to customers
based on their credit
risk profile. iNSight TxS
was deployed alongside
iNSight Big Data Hub,
Rudolph Small, 4C Group
which processes millions
of network-related and customer-related data events in real-time
and near real-time.
www.4cgroup.co.za
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Zensar announces new deals
Zensar Technologies recently announced significant multimilliondollar deals in its Infrastructure Management (IM) Business in the
US, and plans for continued growth in 2015. “Zensar’s business in
our core markets continues to be strong. We are delighted with the
traction in the IM managed services business and are also getting wins
in new areas like end-user experience management,” says Dr Ganesh
Natarajan, vice-chairman and CEO, Zensar Technologies. “The deal
pipeline in enterprise applications and infrastructure management
is strong and we look forward to a good year in 2015-16.” Zensar has
been enhancing its portfolio to create a rich and comprehensive set of
services to meet the infrastructure needs of its clients.
www.zensar.com

Epicor positioned
as visionary

Next generation
of DAM launched

Epicor Software recently
announced it has been
positioned by Gartner in the
“Visionaries” quadrant of
the Magic Quadrant (MQ)
for Single-Instance ERP for
Product-Centric Midmarket
Companies. This was based on
the evaluation of its nextgeneration Epicor enterprise
resource planning (ERP)
solution, Epicor ERP version
10. The MQ for ERP for
Product-Centric Midmarket
Companies focuses on ERP
systems that support a single
instance strategy for multientity midmarket and uppermidmarket companies. User
organisations in this market
are independent companies
with revenue of between
approximately $200 million and
$2 billion, and typically up to 10
000 employees, or sometimes
more.
www.epicor.com

OpenText recently announced
the latest version of OpenText
Media Management. Featuring
a completely redesigned
HTML5 user experience,
users have instant access
to their projects and digital
assets with the ability to
customise the interface and
find the information they need
immediately. As the storage and
management of information
has evolved, business,
marketing, competitive and
technology demands are
requiring a transformation
of the digital media supply
chain, making digital asset
management (DAM) integral
to success. OpenText Media
Management offers customers
a DAM platform to support the
evolving digital supply chain
within an enterprise-grade,
workflow-oriented, create-toconsume ecosystem.
www.opentext.com

OpenText grows management
ecosystem
OpenText announced the launch of OpenText Microsoft SharePoint
Services (SPS) for Extended ECM for Oracle E-Business Suite.
The solution provides comprehensive ERP-associated content
management, governance and compliance management capabilities
to customers worldwide. The OpenText SPS solution allows Microsoft
SharePoint users to work with, and add to, content managed by
OpenText without leaving their native application. As with Extended
ECM for Oracle E-Business Suite itself, users can participate directly
in the content-enriched Oracle E-Business Suite business process to
facilitate an integrated approach to enterprise content management.
www.opentext.com

Company News

Summit 2015

TELECOMS
Personalised video
messages feature for BT
customers
BT is incorporating personalised video
capabilities into its Cloud Contact portfolio
of services, using industry-leading
technology from Idomoo. This will enable
businesses to send short, individuallytailored, high-quality videos to millions of
customers. The Cloud Contact personalised
video service, which has already been
piloted by two leading UK retail banks,
allows businesses to create a video message
template and then easily integrate data
relevant to an individual customer to
generate a unique and personalised
message. Personalised voice narration and
individualised data ensures each customer
knows the video is uniquely his or hers.
www.globalservices.bt.com

Break the

mould

AppConverge unveils
new site

- become your own disrupter

AppConverge is proud to announce its new
professional site, 12ConnectU (pronounced
‘want to connect you’ or ‘one two connect
you’). The aim of this professional site
is to assist recruiters and companies to
have explicit access to professional highlevel contractor profiles, including their
availability and experience. “Recruitment
within the SAP market is popular across
the world, as SAP project and support
implementations occur almost every year
across the world. 12ConnectU is different
from other professional networking and
career sites in that it works as a ‘middleman’
between a contractor and potential
recruiter,” says Kunmi Akinwande, head of
Business Development at AppConverge.
www.appconverge.com

21 & 22 April 2015
The Forum, Bryanston

ITWeb summit to
deliver key insights into
the digital economy
Take advantage of the Early Bird
offer and book today for the
digital economy event of the year!
C

M

BT global
leader – Gartner
BT has been positioned by Gartner in the
Leaders’ Quadrant in the Magic Quadrant
for Network Services, Global (NSP) for the
11th time. Network service providers are
evaluated by Gartner across seven criteria
for their ability to execute, and across eight
criteria for their completeness of vision. BT
also received the highest product scores in
five out of five use cases in Gartner’s Critical
Capabilities for Network Services, PanEuropean report for the second consecutive
year.
www.globalservices.bt.com
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Luis Alvarez, BT

Get there to make sure you
understand how to create
unprecedented wealth by
developing and implementing
digital strategies to take you
into 20/20.
Futurists, economists, analysts,
thought leaders, and industry
practitioners will come together
in one venue to deliver a groundbreaking event
providing you
with insights into
what key disruptive forces are
moulding the
digital-first world.

SECURITY

Book your
seat today!

Singing from the same hymn sheet
Cyber security and those responsible for IT security need to get with the times. They can no
longer afford to be the “No!” men/women and need to figure out how to become business
enablers. In today’s environment, most would concur with this message. After all, we
want access to our business and data from any location, any device and across the medium
of connectivity that is most convenient for us – the end-user. Gone are the days of being
shackled to a desk, locked to a corporate laptop and funnelled through a VPN. It’s me and
my 2.5 devices, any open hotspot I can find and direct line to the heart of the data centre.
While it’s easy to praise the productivity gains and ease of doing business, this does require
a relaxation of policy, a loosening of controls and a shift in trust to end-users.
www.deesmith.co.za
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Contact Lerato Mathize
on 011 807 3294 or
lerato@itweb.co.za.
Group booking discounts
are also available.
www.itweb.co.za/events/DES2015
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Industrial espionage in SA rises
Industrial espionage is becoming
a huge economic activity.

Seth Mukwevho, analyst

A

s the current Sony-North Korea
situation attests, industrial espionage
has been brought to an open space, and its
debilitating consequences are evident –
including in SA.
Industrial espionage is the leastknown concept within the intelligence
compendium, although many agencies are
now involved in this activity. In modern
societies, as was the case in earlier centuries,
economic intelligence is an integral aspect of
business, albeit as a business risk.
Studies conducted under the auspices of
the University of the Witwatersrand and
the University of South Africa for several
years have found industrial espionage in SA
is on the rise. A variety of covert and overt
instruments exist to enable competitors to
acquire business information to increase
their competitive advantage.
Judging by the litany of corporate
espionage cases, South African business
enterprises do not seem to have adequate
security frameworks in place to protect
themselves. It is estimated by Ernst and
Young (SA) that industrial espionage is a
$67 billion-a-year industry. This figure
indicates that illicit industrial espionage is a
substantial business.
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SA-specific accounts of industrial
espionage are mostly contained in business
publications. An assessment of reported
cases indicates the nature of industrial
espionage is predominately an interorganisational activity, where rivals
steal information from each other using
intelligence craft.
For example, in 2003, The Star reported
that British American Tobacco SA (BATSA)
conducted spying activities on its rival,
Apollo Tobacco; and Finsettle, a subsidiary
of Barnard Jacobs Mellet, stole business
information secrets of CST Outsourcing.
In March 2014, Business Day reported on
a suspected case of industrial espionage
practices of BATSA involving spy networks
and payment of agents by the JSE-listed
company. The inference is that industrial
espionage is a burgeoning business strategy
in SA.

Not so secret
Industrial espionage easily succeeds with
the aid of ICT, and when there are no proper
security measures to prevent the stealing
of business information. The widespread
presence of industrial espionage in SA could
be an indicator that domestic corporate
security frameworks have consistently failed
to neutralise the industrial espionage threat.
The study mentioned above shows that
industrial espionage is one of the major
risks of business operations. Business rivals
apply a number of instruments, including
human and technical sources. The human
and technical sources of intelligence are the
most preferred means of perpetuating this
criminal activity. Information is assembled
through overt and covert methods,
including collection from grey sources.

Information is
assembled through overt
and covert methods.

Industrial espionage entails purposeful
gathering of information of economic and
business value related to trade secrets,
product formulae, concealed business
strategies, trade negotiation strategies,
business plans, and product development of
industry competitors.

Destructive consequences
Global integration and advancement of
ICT is fuelling the exponential growth
of industrial espionage. Previously
disparate societies have integrated through
globalisation and the network knowledge
economy. The combination of globalisation
and ICT has led to a huge surge in industrial
information crime. From its humble
beginnings in the 1950s, Internet technology
has developed exponentially. Its ability to
link people, organisations and enterprises
is the major advantage for the commission
of industrial espionage. This connectivity
enables hackers and other criminals to carry
out their operations with ease. The same
technology allows for stolen information to
be easily concealed from de jure authorities
and illegally transmitted to clients.
Ineffective counter-industrial measures
are also responsible for the growth of
industrial espionage. Most business
enterprises do not seem to be conscious
of the importance of having high-quality
security measures in place. Many corporate
entities continue to use old and outdated
security management infrastructure
that prioritises physical security, while
oblivious to the need to protect information
in accordance with modern techniques.
Physical security-based approaches
to security are often rudimentary and
inadequate. Competent anti-espionage
security systems should, among others,
target ICT infrastructure, ICT end-user
security awareness, and electronic
recording and information transmission
devices.
The global business operational
environment has seen a rise in the rate
and spread of industrial espionage and SA
has not been spared from its destructive
consequences.
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Wireless gone wild
802.11ac WiFiboosts bandwidth speed.

T

he world has embraced wireless
connectivity. Global trends reveal a
massive growth in mobile services, spurred
on by a change in working styles. People are
constantly on the move and their lifestyles
require them to work on the go, from
anywhere, at any time.
Always being on the go calls for
technology to match that pace. The
consultant working on a budget must
access fast Internet in a public place, while
a lecturer needs to access fast Internet in
an auditorium to give a presentation. Users
working on the go want fast connection and
download rates, with high performance.
The increase in data traffic, with
consumers trying to access streamed
multimedia content and Web services, has
also contributed to the rise in technical
innovation. Issues of bandwidth have
contributed significantly to WiFi’s
operational capabilities. However, the
development of the 802.11ac wireless
network standard may be the answer to
these issues.

In the fast lane
802.11ac WiFi increases bandwidth speed
by providing wider frequency bands and
faster processing with multiple antennas.
Imagine the bandwidth as a highway:
802.11ac transforms the congested fourlane highway to a capacity of eight lanes,
while simultaneously upgrading the car to a
high-end sports car with no speed limit. The
result? Faster traffic with decreased travel
time.
Additionally, with ‘beamforming’ as
an option to extend range and ensure link
reliability, it can boost public WiFi by
resolving signal phase conflicts for stronger
and more stable throughput. Public spaces
such as airports can now provide consumers
with improved connected life experiences.
802.11ac can be used at home and in a
business environment. Its application will
lean more towards businesses, as they need
more density and coverage for the various
operations, such as high-speed applications
and conference rooms. The additional

Issues of bandwidth
have contributed
significantly to WiFi’s
operational capabilities.

Kameshwar Rao Sorda, solutions
director at Huawei Enterprise Business Group of
Eastern and Southern Africa.

capacity means more devices can connect
simultaneously, which is an ideal standard in
any company and household.
The market prediction says by 2015,
802.11ac access point (AP) adoption will
increase, while some vendors have already
released devices that support 802.11ac. In
SA, most vendors have released products to
support and provide 802.11ac technology.
Although there are still many routers and
wireless devices in use that rely on the
older WiFi protocols, 802.11ac will be able
to support fallback to older WiFi standards,
enabling backwards compatibility.
The use of an 802.11ac AP in conjunction
with an 802.11n equipped laptop, or an old
802.11g network bridge, though, may limit
speed. The 802.11ac AP may be limited to the
older device’s maximum speed.

Long life
Faster WiFi and Internet connectivity go
hand-in-hand with device battery life.
802.11ac Gigabit WiFi promises speed,
reliability and quality, for a society that
enjoys streaming HD videos, but at what

cost? Will any of these promises compromise
the battery life on a device? The good news
is 802.11ac will help extend battery life in
mobile devices with single-stream 802.11ac.
Faster data transfer time means less power
usage, ensuring the device goes longer
without charging.
The second wave of 802.11ac routers is set
to hit global markets in 2015. The majority of
the first wave of 802.11ac routers was based
on draft versions of the 802.11ac standard.
Wave two 802.11ac routers will deliver
maximum physical link rates in the range
of 7Gbps to 10Gbps. It will support 5GHz
frequency band, and MU-MIMO (multi-user
multiple input/multiple output), which
allows them to transmit multiple spatial
streams to multiple clients simultaneously.
Wave one 802.11ac routers can also bond
5GHz channels, but the bonded channel is
only 80MHz wide. 802.11n and wave one
802.11ac routers support a maximum of
three spatial streams. Wave two 802.11ac
routers will potentially support up to eight
spatial streams.
Africa may have to wait a bit for the
second wave to make its appearance, but
the use of first-wave routers for a few more
years shouldn’t deter the anticipation.
802.11ac WiFi gives users increased mobility
with more control. More people will access
broadband from mobile devices, allowing
them to stay connected all the time, from
wherever they may be, creating a better
connected Africa.
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Decisions, decisions
Understand the decision-making process and the
impact on your company.

G

artner predicts 70% of all business
intelligence (BI) solutions
implemented are considered a failure,
yet investment in BI/analytics in 2015
remains the number one focus of CIOs.
This statistic should give any CIO pause
for thought given the increasingly
tightening wallet with regards to IT
spend.
Successful implementation of an
analytics solution is not just about the
technical delivery of the project and the
completion of the scope of work, but also
about the way users interact with the
solution and drive improvement into the
company.
A successful analytics implementation
depends on understanding users,
how they make decisions and how
those decisions impact the company’s
performance.

Nicholas Bell, CEO of Decision Inc.

Brain power
In the Harvard Business Review article:
“Why good leaders make bad decisions”,
written by Andrew Campbell, Jo
Whitehead, and Sydney Finkelstein, the
authors found that humans depend on
two processes for decision-making. In
making decisions, people’s brains assess
information using pattern recognition and
they react to that information, or ignore
it – because of emotion tags that are stored
in memories. Both of these are normally
reliable and they are part of the human’s
evolutionary advantage. However, they
can both let people down.
Pattern recognition is a complex process
that integrates information from across
the brain. Assumptions are made based on
prior experiences and judgments. When
dealing with familiar situations, the brain
can cause people to think they understand
these situations when they actually don’t.
The speed at which people use pattern
recognition also means they may not
potentially review and assess if all of the
variables are consistent or the same as the
prior experiences.
The challenge companies face with
pattern recognition is that decision-
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The implementation of
VDI requires change,
something that leaves
room for error.

making is often based on experience. In
“Gut and gigabytes: capitalising on the
art & science in decision-making”, a new
survey report by the Economic Intelligence
Unit (EIU), sponsored by PwC, interviews
were carried out with 1 135 executives, 54%
of whom were C-level executives or board
members across Europe, North America,
Asia-Pacific, Africa, the Middle East, and
Latin America. According to the survey,
executives’ intuition or experience and
the advice or experience of others in their
company was the decision-making mode of
choice for 58% of executives.

Mode of concern
This decision-making mode presents two
key challenges. The first one is that in

order for the experiences to be accurate,
the variables often need to be similar
or identical. The second is the reality
that as companies hire and people move
around or out of the company, the new
incumbents do not necessarily have the
experience or pattern recognition required
to make effective decisions. This can be
further exacerbated in companies that
are growing rapidly and companies that
do not necessarily invest in sufficient user
training.
Emotional tagging is the process by
which emotional information attaches
itself to the thoughts and experiences
stored in people’s memories. The
information tells them whether to pay
attention to something or not.
The concern with emotional tagging
is the reality that those past experiences
result in people attaching something
to the memory. This can be positive or
negative, and can therefore also result in a
person making the wrong decision. They
can make people ignore certain variables
that could be important in the decision.
These variables include the bias of
emotional importance people place on
information, which makes them readier
to perceive the patterns they want to see.
In addition, they can have the presence of
distorting attachments which affect the
judgments they form about the situation
and the appropriate action to take.
Lastly, the presence of misleading
memories means people place more
relevance on certain memories and
compare them to the current situation,
which could lead their thinking down
the wrong path. They can cause decisionmakers to overlook or undervalue
important differentiating factors.
The challenge that pattern recognition
and emotional tagging place on companies
trying to drive performance improvement
is how do they minimise the impact of
these two human traits on how people
interpret information; and how can the
organisation then improve decisionmaking across a diverse group of people
spread across multiple geographies?
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Avoiding VDI pitfalls
VDI Implementation requires change, which can
allow room for error.

A

ccording to a recent IDC report,
virtual desktop infrastructure (VDI)
can offer business a median ROI of over
300%. It’s no wonder that, as a result
of this, coupled with its promise of
enhanced data protection, improvements
in IT efficiency as well as the reduction of
required administrative and management
tasks, it is an increasingly wise financial
and technological choice for business.
So, with all the bells and whistles
attached to VDI, why would a company put
the brakes on deploying a VDI solution in
its enterprise, or even take time to consider
it? The implementation of VDI requires
change, something that leaves room for
error. This means a company must plan its
approach before leaping into deployment.
Follow this guideline of eight pitfalls to
avoid when deploying VDI in a business.
Pitfall 1: Not involving users
End-users have specific needs and
requirements to completing their jobs. If
companies don’t know these and disrupt
them to the detriment of the end-user, or
approach business needs with technical
answers, they will lose buy-in and breed
discontent. Even the most technically wellexecuted VDI project can fail if enough
users have the perception that it does not
meet their needs or expectations.
Avoid this by encouraging input, creating
clear messages, and ensuring users are able
to offer input throughout the process.
Pitfall 2: Putting together the
wrong team
Virtualisation architects aren’t necessarily
the right people for the task, as servers
are dramatically different to desktops.
Involve people from the server, storage,
desktop and networking areas of IT to help
build what will be a dynamic and varied
environment.

Pitfall 3: Defining VDI use cases
improperly
Don’t just approach this as a technology
project. Yes, knowing which devices
are used in different environments is
important, but so are company culture and

the way the company’s users engage with
the business – and want to engage with the
business. Ensure users get the resources
and system performance appropriate
for the work they do and the way they
currently perform their tasks, and avoid
“lumping” people into large generic
categories that may not touch directly on
what they do.

Pitfall 4: Not conducting a
pre-assessment
A desktop and application pre-assessment
helps to gain an understanding of the
workloads that will run in the virtualised
client environment and their associated
technical requirements. Without this,
the company is shooting in the dark and
may fall short when defining or scoping
hardware requirements. Many vendors will
provide pre-assessment software for free.

Nick Black, the business manager, end-user
computing, sub-Saharan Africa, VMware.

VDI environment or the latency is too
high, then local deployments should be
considered.

The implementation of
VDI requires change,
something that leaves
room for error.
Pitfall 5: Not properly optimising
the desktop image
Virtual desktops are different from physical
desktops, in part because they live in a
world of shared resources, and they should
be optimised accordingly. Work with users
to understand the impact of optimisation,
as, while they may reduce bandwidth
consumption, how will users react if their
desktop themes are disabled?
Pitfall 6: Not understanding
impacts to the performance of
other systems
Network bandwidth is an especially
important consideration on wide area
network (WAN) links. If the WAN links
cannot provide the bandwidth for a

Pitfall 7: Not developing an
application deployment strategy
There are everyday applications and
then there are specialist applications
in the business, and each one needs its
own deployment strategy. Before rolling
out a VDI environment, have a clear
understanding of how the company will
deploy, update and manage common
applications. Consider how applications
will be packaged; and the impact on
performance if updates need to be pushed
out to a large number of desktops in a
short time.
Pitfall 8: Skipping or
mismanaging the pilot project
Pilot phases are designed to create a clear
view of risks and outcomes, and assist
business in defining clear objectives in a
specified timeframe. A true pilot involves real
users, and subsequently creates an accurate
view of the ultimate user experience.
If a company can avoid these mistakes, it
can make the transition process smoother
and easier.
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CHANNEL
Honours announced
at Enterprise World
OpenText, the global leader in enterprise information management
(EIM), recently announced that a South African, Jan du Plessis,
and Datacentrix were honoured at Enterprise World 2014.
“Jan du Plessis, acting chief director: Strategic Management
and Operational Support of the Western Cape Government’s
Department of Transport and Public Works, was a recipient of a
2014 Enterprise Champion Award,” commented Lenore Kerrigan,
country manager of OpenText in SA. “We are extremely proud of
Jan and his achievements, and welcome the recognition that has
been given to him and his organisation in this regard.”
www.opentext.com

Lobodms donates
The team from lobodms
supported the St Nicholas
Children’s Hospice in Bad
Grönenbach over Christmas.
“The decision to do something
special for Christmas was
already taken in April, when we
celebrated our 20th company
anniversary. Together with
our employees, we decided to
return to the real meaning of
Christmas and give presents
to those who really need our
gifts,” says Harald Klingelhöller,
MD of lobodms. Lobodms is
supporting the St Nicholas
Children’s Hospice in Bad
Grönenbach with a donation.
The children’s hospice provides
families of children suffering
from terminal illnesses with
relief, holistic medical treatment
and professional care. The health
insurance companies only cover
a part of the costs. Therefore, the
hospice is mainly dependent on
donations.
www.lobodms.com

OpenText
bags IGC
OpenText has acquired
Informative Graphics
Corporation (IGC), a leading
developer of viewing,
annotation, redaction and
publishing commercial
software. As a valued OpenText
partner for more than a decade,
IGC technologies will be
further integrated into the ECM
product portfolio and extended
into other OpenText suites.
With the acquisitio
of IGC, OpenText strengthens
its capabilities for secure access
to any content, on any device,
on-premises and in the cloud.
Having already deployed more
than 250 joint customers and
more than 300 000 seats of
Brava! for OpenText Content
Server, OpenText can now
extend the reach of IGC
offerings to
more OpenText customers
globally.
www.opentext.com

Decision Inc.
provides insight
at SAP event
Decision Inc. CEO, Nick
Bell, and director, Paul
Morgan, joined a diverse
panel of technology thought
leaders at the Mastering
Business Analytics with SAP
conference, which took place
from 25 to 27 February in
Johannesburg.
www.decisioninc.co.za

Nick Bell, Decision Inc
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ATIO awarded
Level 2
B-BBEE status
For the second year in
a row, Atio has been
awarded level 2 B-BBEE
status and has also been
recognised as a valueadding supplier (VAS)
by the BEE Verification
Agency, Mazars. “Over
the years, we have made
serious investments in
numerous black economic
empowerment initiatives;
the idea was never about
Chris Van der Sande, Atio
merely achieving targets,
but rather to put in place a viable and sustainable transformation
plan to deal with transformation imperatives in our business,” says
Atio CEO Chris Van der Sande.
www.atio.co.za

OpenText helps customers
OpenText has deepened its longstanding strategic relationship with
SAP. OpenText has continued to advance its strategic partnership
with SAP to provide deeper integration of OpenText Content Suite
with the hybris Commerce Suite from hybris, a SAP company.
Building on the existing integration of OpenText Digital Asset
Management with the SAP Customer Relationship Management
and SAP ERP applications, OpenText now offers additional
functionality for omni-channel customer communications and
extended enterprise content management. This functionality is
intended to drive comprehensive multimedia sales and marketing
capabilities for robust customer engagement. It is intended to
further augment the capabilities of digital media supply chain
management to help companies adeptly compete in the digital
economy.
www.opentext.com

Logikal teams up with Verint
Logikal Consulting has signed a partnership agreement with
Verint Systems. The Nasdaq-listed company offers what it calls
“Actionable Intelligence” solutions for customer engagement
optimisation, security intelligence, and fraud, risk and compliance.
Under the terms of the agreement, Logikal Consulting will be the
exclusive systems integration partner for Verint Systems in subSaharan Africa, providing consultancy and services around the
company’s full product suite. “Verint Systems is a global leader in
a competitive environment, providing world-class solutions that
help improve enterprise performance and security. Its product
suite is a great addition to our existing portfolio,” says Gerald
Naidoo, CEO of Logikal Consulting.
www.logikalconsulting.com

Navigating
between hype
and promise
CIOs want to deploy their
applications as SaaS or in public
cloud infrastructure by 2020,
reveals Gartner research.

C

loud computing’s potential benefits are forcing the
topic onto the agenda of companies around the world,
even in SA, where bandwidth and regulatory concerns have
generated a fair amount of scepticism. Fifty-five percent of
CIOs surveyed by Gartner worldwide indicated they would
deploy more than half of their applications as SaaS or in
public cloud infrastructure by 2020. Much of the balance will
be in private cloud, driving greater agility and lower costs for
service delivery.
Cloud computing has been around for several years, but
still generates a wide variety of reactions from IT planners.
One reason for this is simply cloud fatigue, as the hype
surrounding cloud has been present for many years and does
not appear to be going away anytime soon, says Gartner.
A major reason for this fatigue is ‘cloud-washing’
(painting anything and everything with the cloud term).
Vendors and users alike continue to confuse and abuse the
term. Vendors use it to sell whatever they have, while users
use it to justify investments in projects (such as private
cloud), the analyst firm notes. As ‘cloud’ is used to apply
to an ever-widening set of external services, the term risks
becoming even more diluted.
The hype around cloud computing continues to evolve as
the market matures. Initial hype about cost savings has now
focused more on the business benefits that organisations
would realise due to a shift to cloud computing. While some
companies have realised some cost savings, more and more
are focusing on other benefits, such as agility, speed, time to
market and innovation.
At the Gartner event: Navigating Between the Hype and
the Promise of Cloud Computing – on 24 March in Cape
Town and 26 march in Johannesburg (www.gartner.co.za/
cloud15), Gartner analysts Jeffrey Mann and Gregor Petri will
explore how to separate the hype from the real potential and
reap the benefits, while avoiding the pitfalls, in the journey
to the cloud.

NAVIGATING
BETWEEN THE
HYPE AND THE
PROMISE OF CLOUD
COMPUTING
24 March 2015, CTICC, Cape Town
26 March 2015, SCC, Johannesburg
Join Gartner analysts Jeffrey Mann and
Gregor Petri to explore how to separate
the hype from the real potential and
reap the benefits while avoiding the
pitfalls in the journey to the cloud.

JEFFREY MANN
Research Vice
President

GREGOR PETRI
Research
Director

What’s in a name?
Garner’s definition: Cloud computing is a style
of computing in which scalable and elastic ITenabled capabilities are delivered as a service
to customers using Internet technologies.
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For agenda details & on-line
registration please visit
www.gartner.co.za/cloud15
Tel: +27(0) 21| 794 4569 19
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TECHFORUM
Moving beyond the start-up phase
Building a great business involves more than just hard work,
good networking skills and a fair degree of luck, says Nick
Bell, CEO of Decision Inc. While the core of any good business
venture is a business that enables you to satisfy a customer’s
needs in a unique or different way, the challenges entrepreneurs
face in building a truly scalable business can create significant
complexity, and potentially require a different set of skills than
those needed to create the organisation. As the business moves
through the different phases of growth, the role of the leader in the
organisation needs to evolve with the business. The skills needed
to create a start-up are not necessarily the same skills needed to
build the organisation into a sustainable company with a variety of
stakeholders and moving parts.
www.decisioninc.co.za

Digital radio
changes the game

Tony Sipho Sibanda, Emcom

One of the pain points utilities are
now addressing is their critical
voice infrastructure. Obsolete
analogue land mobile radio
infrastructure, dispatch consoles
and the analogue microwave
that interconnects it must all be
replaced. The cost of repairing
the old technology has become
inhibitive when compared to
modern emerging applications.
www.emcom.co.za

Digitisation
at top of CIO
priorities
Businesses are asking CIOs
to reduce complexities,
improve synergies across
organisations, and leverage
existing information, says
Servaas Venter, country
manager of EMC Southern
Africa. The past three decades
in the ICT industry have seen
many disruptive waves of
technology, but never as many
waves hitting simultaneously
Servaas Venter, EMC
as we are seeing today. “CIOs
in today’s hyper-competitive global environment will have to
catch the wave that makes the biggest impact on enabling the
business and accelerating revenue and business growth,” says
Venter. As the digital economy pushes enterprises to analyse
and solve problems faster, businesses are asking CIOs and IT
professionals to help reduce complexities, improve synergies
across organisations, and leverage existing information,
regardless of where it resides.
www.southafrica.emc.com
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The cloud keeps
rolling in
Cloud computing gives businesses
mobility and allows them to plug
into processes that would normally
be beyond their reach, says Gerald
Naidoo, CEO of Logikal Consulting.
The outlook for enterprises globally
is that it will soon be blanketed by
cloud – those tools and services which
enable users to store and transfer data
Gerald Naidoo, Logikal Consulting
online, instead of on physical devices.
This forecast comes from the reputable American IT research and
advisory firm Gartner. “Gartner even predicts that the number
of companies that will be making use of hybrid clouds will have
reached 50% by 2017,” says Naidoo.
www.logikalconsulting.com

Ding, dong the
site is dead
For many online retailers, the
spike in sales in the weeks
running up to Christmas is
essential for success, says
David Finkelstein, director of
worldwide marketing at KEMP
Technologies. The number of
people who choose to shop
online for presents, cards
and groceries rather than
David Finkelstein, KEMP Technologies
fight through the busy high
streets and shopping centres, grows every year. But, how can online
retailers make sure their Web sites can take the strain and ensure
no one struggles to place an order? Finkelstein provides six tips to
ensure retail Web sites stand up to the strain of online shopping.
www.kemptechnologies.com

Companies can
help empower IT
graduates
In-service training and internship
programmes will empower
graduates if managed properly,
says Kwanda Phiri, GM of iMbasa
IT. At iMbasa IT, the view is that
tertiary institutions that offer
IT curricula should develop
a curriculum that includes a
requirement for IT students
to complete a minimum of six
months of on-the-job training
Kwanda Phiri, iMbasa IT
before they can graduate. In
this way, the IT graduate will have some form of practical work
experience, which will empower them with industry required and
critical skills.
www.imbasa.co.za
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TECHFORUM
NetApp makes
2015 predictions
Every part of the IT stack is
in transition, from end-user
devices to storage systems,
says Jay Kidd, SVP and CTO
of NetApp. “In my 35 years
in IT, I have never seen so
much simultaneous change
in technology,” says Kidd.
Every part of the IT stack
is in transition – end-user
devices, networks, application
design, virtual server software,
physical server design,
storage systems, and even
storage media. Some of these
transitions are well under way
and will accelerate in 2015,
while others are just starting
to emerge. “Either way, buckle
up! IT is going to be a wild ride
in 2015,” says Jay Kidd.
www.netapp.com

Adrienne Kotzé, Sintrex

Clear up VOIP call
quality
The Sintrex VOIP monitor is
designed to analyse VOIP call
quality based on various network
parameters, says Adrienne Kotzé,
product director of Sintrex. Yet,
despite proven statistics that
it can slash telephone bills by
as much as 40% in SA, many
local company owners are still
reluctant to change to VOIP to
meet their telecommunications
needs.
www.sintrex.com

Logical access
key for privacy
management

Integration –
secret to
work/life balance

Information about individuals
has become readily available
due to multiple transactions
and the various online accounts
people have, says Stan Khan,
MD of Muvoni Biometrics and
Smartcard Solutions. With
the advances in technology,
comes greater access to the
Stan Khan, MBSS
once unattainable confidential
information we would never let out of our sight. As a result, our
security and personal details aren’t as secure as they once were.
www.mbss.co.za

When it comes to business
governance with the emerging
workforce, the old rules simply
do not apply, says Andre
Louw, CEO of MobileData.
Instead of focusing all one’s
energy on separating and
individually balancing each
facet of life, rather concentrate
on integrating these different
areas. This is the essence of
work/life balance. There
is a substantial amount of
information and research
available about work/life
balance, reinforcing the notion
that this trend is significant
and will continue to impact
HR and people management in
business.
www.mobile-data.co.za

MDM – capabilities that
really matter
Mobile device management software should empower companies’
mobile ambitions, not make working harder, says Richard Broeke,
national sales manager at Securicom. There is a broad awakening
among South African companies that MDM software for managing
mobile phones, tablets, laptops and other portable devices has
become a necessity for protecting corporate data.
www.securicom.co.za

MDM supports
mobile
strategies

Biometrics to
combat health
fraud

ERP must be
flexible to
survive

Fraudulent crimes headline
our newspapers on a daily
basis. In fact, it has been
reported that South African
companies experience more
fraud than their counterpart
companies in other countries,
says Dr Nick van der Merwe,
director of Muvoni Biometric
and Smartcard Solutions. The
inextricable security measures
we have to go through to
protect our information and
filling out cumbersome forms
with our personal details is
not only time consuming,
but tedious. The healthcare
industry is not immune to
fraudulent activity. Economic
crime and identity theft is
increasing; and with advances
in technology, more and
more personal information is
being stored electronically on
multiple databases.
www.mbss.co.za

The days of software vendors
dictating how companies
should run their businesses
with prescriptive software are
drawing to a close, says Stephen
Corrigan, MD of Palladium
Software. An ERP system that is
not sufficiently flexible to meet
changing business demands is
an anchor, not a sail, holding
the business back, not driving it
forward. This is according to a
Gartner report that now defines
legacy as “any system that is
not sufficiently flexible to meet
changing business needs”.
Local business solutions
provider Palladium Software
stresses that many business
executives are concerned about
the lack of flexibility in their
business applications portfolio,
yet tend to do little or nothing
about it due to reluctance for
change.
www.palladium.co.za

Mobile device management
(MDM) solutions are keeping
pace with the changes in how,
why and what employees do
on their mobile devices, says
Richard Broeke, national sales
manager at Securicom. “MDM
solutions are keeping pace
with the changes in how, why
and what employees do on
their mobile devices. In fact,
MDM is probably one of the
fastest-evolving aspects of IT,”
explains Broeke.
www.securicom.co.za

Richard Broeke, Securicom
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Events Calendar
2015

SKILLS DEVELOPMENT
By Martin Czernowalow

M arc h

Project Isizwe donates iPads

ITWeb Business
Intelligence Summit
2015

Twenty-five devices were handed over to the top
students of the City of Tshwane.

Turning insights into profits
Date: 17-18 March (conference
& expo), 19 March
(workshops)
Venue: Vodacom World,
Midrand

Tshwane WiFi TV has
seen over 600 000
views since November
2014

ITWeb Software
Development
Management
Summit 2015

Maximising business value
in software development
management
Date: 24 March (conference),
25 March (workshops)
Venue: The Forum, Bryanston

Alan Knott-Craig Jr

April
ITWeb Digital
Economy Summit
2015

Break the mould – be your
own disrupter
Date: 21-22 April
Venue: The Forum, Bryanston

MAY
ITWeb Security
Summit 2015

The definitive event for
information security
professionals
Date: 26-27 May (conference
& expo), 28 May (workshops)
Venue: Vodacom World,
Midrand

J u ly
ITWeb Cloud
Computing 2015

Date: 21-22 July (conference),
23 July (workshop)
Venue: The Forum, Bryanston
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Alan Knott-Craig Jr

A

s part of its objective to connect people
for education, Project Isizwe recently
donated 25 Apple iPads to the top students
of the City of Tshwane.
The handover took place at the 2014
Mayoral Matric Awards, hosted by executive
mayor Kgosientso Ramokgopa.
“We anticipate that the Apple iPads given
to each learner will be a catalyst for change
in their lives and bridge the digital divide.
Furthermore, with us donating Apple iPads
to learners and the availability of free WiFi
across the City of Tshwane, students stand
a better chance of participating fully in the
digital economy,” says Alan Knott-Craig Jr,
founder and CEO of Project Isizwe.
“This iPad contribution and free WiFi
hotspots should enable students to gain
access to online resources, and improve
their overall academic performances.”
Project Isizwe is a non-profit organisation
that aims to bring free Internet zones to
people across SA. It continues to provide
Internet connectivity to impoverished
communities through free WiFi hotspots.
The organisation has already rolled out
free Internet zones in the City of Tshwane
in the areas of Soshanguve, Mamelodi and
Atteridgeville. These zones allow users with
WiFi-enabled devices, such as smartphones,
tablets and laptops, to access free Internet
without any logins or passwords, says the
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group. “The team aims to enter the rest of
Africa in the near future, providing free
WiFi to other countries on the continent,”
it says.
The organisation also recently unveiled
a R6 million video-on-demand offering
in Tshwane, featuring local news recorded
by citizen journalists and broadcast on the
Tshwane Free WiFi network and zero-rated
for users.
According to Knott-Craig Jr, the
Connectup Tshwane on WiFi TV service is
a bouquet of content produced by young
people within Tshwane communities,
“about and for the people of Tshwane”.
The offering was launched with the aim
of showing how free WiFi networks can
be used to distribute “hyper-local news”
within low-income communities, says
Isizwe. “As part of this project, local film
makers are provided the opportunity to
supply content to the service, opening up
myriad job opportunities. Tshwane WiFi
TV has seen over 600 000 views since
November 2014.”
In addition, Isizwe says add-on services
such as WiFi voice will be available in
September, which will enable free calls
between users connected to the Tshwane
free WiFi network.
In 2016, a WiFi Drive-In will be
introduced for each region of the City of
Tshwane, the organisation adds. “The initial
service for WiFi Drive-In will be launched
in April 2015. This service is video-ondemand at specific locations that will allow
people to watch movies within the WiFi
Drive-In area. “In partnership with the
City of Tshwane, Project Isizwe aspires to
connect people for education, economic
development and social inclusion.”

Top
Jobs

SKILLS DEVELOPMENT
By Kirsten Doyle

Brainstorm takes on
skills shortage challenge
ITWeb’s Brainstorm magazine is unveiling an initiative
to co-ordinate and boost skills development.

Brainstorm plans to
identify and foster the
most successful local
skills initiatives.

Jane Steinacker

A

s SA’s ICT sector faces a dwindling
pool of potential skills, affecting its
ability to compete internationally, ITWeb’s
Brainstorm magazine is unveiling an
initiative to co-ordinate and boost skills
development.
A recent ITWeb survey – across 158
companies from all sectors – showed the
CIO’s top concern is getting new talent into
companies, with half of the participants
saying recruitment was their main issue more so than governance.
The survey also showed 61% of CIOs are
hiring specific IT skills, while only 17% are
hiring general IT skills. Yet, only 31% of the
respondents have an internship programme.
Advertisement
In a bid to alleviate this shortage, ITWeb
c, bringing the industry together to pool
knowledge and resources to boost skills in
SA.
The initiative will especially target young
learners from disadvantaged backgrounds
and encourage companies to step up and
provide facilities, training, employment
opportunities, time or funding.

“For years, the industry has been talking
about the huge dearth in ICT skills, and
saying that someone needs to make this
or that happen. We’ve decided to be that
someone,” says Jane Steinacker, editor of
Brainstorm magazine.
“Every individual and company has
something to offer, from a few hours of time,
to equipment or knowledge.”
Brainstorm’s role, she says, will be coordinating activities, measuring the success
of programmes to ensure resources are
effectively used, and providing the platform
for everyone involved to communicate
and share ideas. “There are several highly
successful projects out there, but they
are not communicating with each other
or sharing resources. The idea is to unite
disparate projects, for the betterment of
South African skills as a whole.”
Steinacker notes: “By creating an industry
initiative, we will be able to nourish the
seeds of excellence and change the tide of
SA’s skills shortage in our industry. There
is no doubt that SA needs a highly skilled
workforce if it is to thrive in today’s highly
competitive global environment, as well as
adapt to rapidly changing technologies and
business opportunities.
“Brainstorm is committed to helping the
industry achieve the skilled workforce that
it needs to boost the country’s productivity
and grow its international competitiveness.
Working with the industry – to develop
skills, share knowledge and use resources
most effectively – is the best hope we have of
achieving this,” Steinacker notes.
Companies or individuals wishing to get
involved and actively contribute to this
industry initiative should contact jane@
brainstormmag.co.za.
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Senior C# Developer

Dariel Soluions
5-8 years of C# development working
experience
Gauteng
R550 000 to R700 000 per annum
Ref No: 250361

C# Developer

Mediterranean Shipping
Company
3+ years’ experience in the use of C#
and SQL
KwaZulu-Natal
Negotiable
Ref No: 250398

Business Development
Manager – Africa

Networks Unlimited
Minimum 3-4years front line sales
experience
Gauteng
Negotiable
Ref No: 249409

New Business
Development/Account
Manager

Khipu Networks
Be able to push the boundaries in order
to close business
Gauteng
Negotiable
Ref No: 249677

Senior Business
Development Manager

Pinnacle Holdings
Manage every aspect of your partner/
reseller accounts.
Gauteng
Negotiable
Ref no: 250630

Please visit www.careerweb.co.za and insert the
unique reference number in the job keyword search box
to view more details and to apply.
CareerWeb has over 200 leading companies posting an
average of 230 fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

October
March 2015
2014
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INTERNET

MobileData to
transform mobile
transactions

UC-Wireless
saves the
day

Global SA-based payment facilitation
and token distribution technology
solutions provider, MobileData,
introduces TradeSwitch to the
continent. TradeSwitch is a service
delivery platform that enables smart
service delivery, mobile device
management and business process
Andre Louw, MobileData
automation. The solution is ideally
positioned to enable customers across Africa to deliver reliable,
cloud-based services to clients, regardless of location.
www.mobile-data.co.za

The first day of the new
academic school year
for 2015 saw the launch
of the “Big Switch On”
project. This is the
Gauteng Department of
Education’s initiative to
implement e-learning
into the first public
township schools,
and the realisation of
digital and paperless
classrooms around
Gauteng. Seven
township schools have
been equipped with
Deputy President Cyril Ramaphosa
digital technology,
including a complete WiFi and Internet network, interactive
boards, e-books, and e-learning solutions. Learners and
educators have each received tablets to replace textbooks as
well as chalkboards.
www.uc-wireless.com

EMC reports record
revenue
EMC reported fourth-quarter and
full-year 2014 financial results. Record
fourth-quarter consolidated revenue
was $7 billion, up 5% year-over-year.
GAAP net income attributable to EMC
was $1.15 billion, an increase of 12%
compared with the year-ago quarter.
GAAP earnings per weighted average
diluted share were $0.56 in the fourth
quarter, up 17% year-over-year.
www.southafrica.emc.com

Joe Tucci, EMC

security

Algoma chooses Attix5
Algoma Financial Group recently reviewed its own disaster recovery
process. Areas that could be improved included manual backups and
automated processes. At the time, due to limited hardware space,
Algoma Financial Group was not backing up its entire infrastructure,
only critical network shares/exchange information store. Attix5 did a
product demo and the company was encouraged by the flexible options
the Stage2Data team provided. Algoma was particularly impressed by
Attix5 and its ability to give the option of using existing hardware to
create a private cloud. The confidence Algoma now has with Attix5 is
very high.
www.attix5.com

COMPUTING
BCX addresses
challenges
Only a few years ago, the cloud was
seen primarily as a delivery system for
IT services. Since then, we have seen
it come of age and become an essential
driver for business efficiency and growth.
Companies around Africa are reaping the
rewards of investing in best-of-breed
cloud solutions, experiencing optimised
processes, reduced costs and gaining a
competitive advantage.
www.bcx.co.za
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Kamal Ravjee, BCX

IFSEC honours
Tyco
Tyco Security Products, the
world’s largest pure-play
fire protection and security
company, announced that
the Illustra 625 IP PTZ dome
camera took top honours
at the 2014 IFSEC Global
Security Excellence Awards
for Best CCTV Camera
Equipment of the Year.
Designed for applications
where locating, tracking and
zooming in on subject details
are critical, the winning
Illustra PTZ dome is one of
the fastest HD PTZ cameras
in the industry today. The
high-performance camera
delivers multiple, full-digital
path 1 080p/30ips video
streams in H.264 and MJPEG
resolution for crystal clear
images.
www.tycosecurityproducts.
com

How does a
camel pass
through the eye
of a needle?
The relentless drive for
better picture quality
and the trend towards
megapixel and HD cameras
have brought about the
enormous growth in the
volumes of data generated
when surveillance scenarios
are recorded – and
consequently, the expansion
of bandwidth needed to
transmit the pictures.
Anyone who is planning to
set up a video network must
therefore begin by answering
the question: how can these
enormous data volumes
be transmitted? How can
the load on the company
network be reduced while
still maintaining the highest
level of data security?
www.dallmeier.com

ITWeb is an indispensable source of news, information and insight
for those who make technology investment decisions, for companies
that provide technology solutions or services of any kind,
as well as for investors and tech enthusiasts.

First with IT news. Every day.
www.itweb.co.za
info@itweb.co.za | Tel: + 27 11 807 3294 | Fax: + 27 11 807 2020
326 Rivonia Boulevard, Rivonia, South Africa
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