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W

elcome to the first issue of ICT Insight, a refreshing new
supplement to ITWeb’s Brainstorm magazine.
ICT Insight will provide a digest of ICT company news, as well
as a selection of high-level thought leadership pieces, tackling
the most relevant business technology usage issues.
Every month we will feature the key findings of ITWeb’s
popular industry surveys, which offer unique insights into local
technology adoption cycles, skills development and remuneration trends, and other topics of interest to ICT
professionals and decision-makers.
In this issue, we feature ITWeb’s IT Salary Survey 2014
(pages 8 to 11).
Now in its 14th year, the survey shows the realities of the local
ICT job market.
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Company news
Compiled by Clare Matthes

Business
CBS Africa to supply
cloud brokerage
marketplaces
Cloud Brokerage Services Africa
(CBS Africa) is a new enterprise
in the local ICT industry which
was launched to enable and
license businesses throughout
the continent to purchase
and manage cloud brokerage
marketplaces via the Jamcracker
platform. The company’s focus
will be on supplying cloud

brokerage marketplaces into the
African market, while offering
the supporting services and cloud
services for resale through the
customers’ channels to enable
businesses to get to market
quickly and easily. CBS Africa
consists of a dedicated, highly
motivated team of business
analysts, developers and project
managers with an in-depth
understanding of the cloud
software industry.
www.firstdistribution.co.za

ITWeb partners with
Raizcorp
ITWeb has started an enterprise
development initiative aimed
at helping businesses to
speed up their development,
sustainability and financial
independence, by donating
R60 000 worth of advertising
to five growing enterprises.
Introduced by ITWeb’s
empowerment advisor PFour,
a partnership was struck
with Raizcorp, Africa’s only
unfunded for-profit business
incubator model, which
provides full service business
support programmes that guide
entrepreneurs to profitability.

Robert Mace, ITWeb

Five entrepreneurs were selected
from a list of 10 put forward.
www.itweb.co.za

The ability to reach the right
customer with the right offer
at the right time, through the
right channel, would be an
incredible competitive differentiator for any business, and
would guarantee a really successful marketing campaign.
Gerald Naidoo, CEO of Logikal
Consulting, says businesses
have the ability to do just that
by harnessing the power of effective campaign management.
www.logikalconsulting.com

ICTINSIGHT |

South Africa’s top CIOs will
tell it like it is, with the first
CIO Survey being conducted
by ITWeb, in association with
Telkom Business. “Everyone
wants a piece of CIOs’ minds.
From the media’s clichéd, ‘What
keeps you awake at night?’ to
the vendors’ urgent, ‘How big
is your budget?’ – the opinions
of those who shape IT strategy
and hold the purse strings are
golden,” says Ranka Jovanovic,
editorial director of the ITWeb
group.There are quite a few
insightful global CIO surveys in
existence, and some take into
account South African feedback.
But none, so far, have entirely
focused on the challenges
that are unique to SA’s CIOs –
starting with the very basic one:
what does a business need as
opposed to what is on offer from
IT vendors?
www.itweb.co.za

Gartner names Mitel
as leader

Reaching the right
customer
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All set for CIO survey
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Gerald Naidoo,
Logikal Consulting

Mitel, a global leader in
business communications,
has announced it has been
positioned by Gartner in the
Leaders Quadrant of the latest
Magic Quadrant for Unified
Communications. “Mitel has
made bold moves this past year
with a series of in-house innovations and acquisitions that
have deepened our portfolio,
expanded our global reach and
accelerated our cloud communications solutions.
We did this for our customers
to offer broader choice and
better service to help make
them more successful.
We believe our innovation and
expansion contributed greatly
to our move from the Visionary
to the Leaders Quadrant,”said
Rich McBee, CEO, Mitel.
www.mitel.com

MTN celebrates
Madiba
MTN gave its subscribers a
once-in-lifetime opportunity
to celebrate the legacy of Nelson
Mandela on 18 July by streaming
live a star-studded concert
featuring multiple awardwinning local and international
artists to subscriber handsets
and devices.
This tribute concert to the global
icon took place on Mandela
Day, as part of the national 67
minutes contribution towards
the global movement for good.
The concert featured multiple
award-winning Afro-pop
sensation Mafikizolo, Uhuru of
Y-tjukutja fame, Nigerian-based
MTV award-winning performer
Davido and Praiz, legendary
producer and record label owner
Oskido and many more. The
live concert was streamed to
the world for a duration of 67
minutes.
www.mtn.com

Entries for 2014
Gauteng’s Biotech
awards open
The fourth Biotech Fundi
Awards competition, a flagship
programme that brings together
various biotechnology role
players and stakeholders with
the sole objective of recognising
achievements and excellence in
the sector, has opened for new
entries.
The awards are implemented
by the Gauteng Department
of Agriculture and Rural
Development in partnership
with The Innovation Hub
in the City of Tshwane.The
Biotech Fundi Awards were
initially set up by the provincial
government to support,
promote and develop those
individuals and companies
who make a significant impact
on the biotechnology sector in
Gauteng.
www.theinnovationhub.com

Company news

Ricoh SA launches MDS division

SATNAC 2014 explores broadband

Ricoh SA has launched
its managed document
services (MDS) division
locally as it accelerates its
shift to a services business
model as a key growth
strategy.
Effective document
management saves
companies potentially
millions of rands while also
providing the opportunity
to grow their revenues.
Sharon Reid, who leads
the new division, says
Ricoh’s development and
implementation model
is based on the industrystandard Prosci’s ADKAR
and ITIL methodologies.
www.ricoh.co.za

As technology continues to
change the world around us,
this year’s Southern Africa
Telecommunication Networks
and Applications Conference
(SATNAC) on 3 September,
will explore the possibilities
of ubiquitous broadband as an
enabler to transform lives.
The consumption of broadband
has reached epic proportions and
this appetite continues to grow.

Sabinet to distribute
NewsBank products
Sabinet has announced that an
agreement has been concluded
with NewsBank, publisher of
Access South Africa and the
South African News Archive.
NewsBank has been one of the
world’s premier information
providers for more than 40
years. As part of this agreement,
Sabinet will distribute the
NewsBank services to corporate

Sharon Reid, Ricoh SA

and government institutions
in southern Africa. Sabinet is
thrilled to be appointed as the
distributor of this very valuable
information source to corporate
and government institutions in
southern Africa. This venture
reinforces our commitment to
bringing world-class information
products and services to southern
Africa,” commented Rosalind
Hattingh, MD of Sabinet.
www.sabinet.co.za

EMC reports results
EMC Corporation has reported
second-quarter 2014 financial
results, including record
second-quarter revenue of $5.9
billion, an increase of 5% yearover-year. GAAP net income
attributable to EMC was $589
million and GAAP earnings per
weighted average diluted share
was $0.28. Non-GAAP1 net
income attributable to EMC was
$882 million and non-GAAP1
earnings per weighted average
diluted share was $0.43.
www.emc.com

Innovation Hub’s OpenIX calls for solutions
The Innovation Hub’s OpenIX
platform has launched two
new challenges on behalf
of a large South African fast
moving consumer goods
company (FMCG) and the
Gauteng Department of
Infrastructure Development
(GDID). Interested parties are
encouraged to register and
submit their responses online
before the respective closing
dates. A local FMCG company
is looking for the ‘aerosol of
the future’. The challenge
is to develop or supply an
alternative solution for the
dispensing of liquid in FMCG
McLean Sibanda
type products such as paints,
cosmetics and insecticides,
currently administered through aerosol delivery mechanisms, that
significantly reduce costs in the final product.
www.openix.theinnovationhub.com

Infrastructure
management key

Joe Tucci, EMC

Ubiquitous broadband is
necessary in ensuring that
South Africa is not left wanting
as the world journeys toward
‘connected everything’,” says
Alphonzo Samuels, Telkom’s
chief technology officer and
conference chairman.
Hosted by Telkom, the event runs
from 31 August to 3 September in
Port Elizabeth.
www.satnac.org.za

Infrastructure management
is about getting access to the
right information in order to
make clever business decisions,
says Keith McLachlan, CEO
of Sintrex. Companies rely on
IT infrastructures to deliver

business benefits and high service
levels and rely on technology
to manage this complex
environment.
However, these products are
characterised by complexity,
fragmented islands of
information and high cost and
effort of ownership.
www.sintrex.com
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Security
Attix5 – rising to new heights
With cloud playing an increasingly
prominent role in business
operations, companies are trying
their utmost to protect their cloudbased data without compromising
on security or quality. Attix5
has the answer. With a range of
cloud solutions ensuring secure
backup and critical business
information recovery as a defining
factor to Attix5’s core business,
these solutions scale according to
customers’ environments and are
designed for private, public and
hybrid cloud environments.
www.attix5.com

Service to help
CryptoLocker victims
FireEye and Fox-IT
recently announced
DecryptCryptoLocker, a new
service assisting victims of the
CryptoLocker ransomware. The
service can offer help to the users
of machines whose files remain
encrypted by CryptoLocker.
CryptoLocker is a type of
ransomware that typically
targeted small enterprises,
encrypting the files of computers
Heidi Weyers, Attix5

KEMP integrates WAF
services

Introducing Ian Russell
First Distribution has recently
appointed Ian Russell as the
new brand manager for McAfee
within the company. Russell
brings a wealth of experience
to the role, having worked a
variety of areas from technical, to
project management, to sales and
marketing. He has held positions
at end-users, resellers, and now in
distribution. McAfee, part of Intel
Security, is a longstanding, tried
and trusted IT security company,”
says Russell.
www.firstdistribution.co.za

Web application firewall
(WAF) services will be natively
integrated in the KEMP
Technologies LoadMaster load
balancer operating system
(LMOS). This will enable secure
deployment of Web applications
preventing Layer-7 attacks,

Ian Russell, First Distribution

Will POPI impact your
business?
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Alison Treadaway, Striata
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while maintaining core load
balancing services, ensuring
superior application delivery
performance, high availability
and scalability.
According to Trustwave’s State
of Security report, 96% of
Web applications scanned by
Trustwave in 2013 harboured one
or more serious vulnerabilities.
www.kemptechnologies.com

Hardware
A printer that means
business

After the intense spotlight
on the Protection of Personal
Information (POPI) Act when
it was partially enacted in
November 2013, media attention
seems to have dimmed. Many
may be left wondering if this
legislation will have a significant
impact on their business and
whether they should be actively
preparing for it, or adopting a
‘wait and see’ position.
www.striata.com

it infected and giving victims
72 hours to pay the ransom
to receive a private key that
decrypts their files. Although
the Department of Justice has
reported that CryptoLocker
has been neutralised, many
CryptoLocker victims have not
been able to decrypt their files.
DecryptCryptoLocker is designed
to provide users with private
keys to allow for the decryption
of files that were encrypted by
CryptoLocker.
www.fireeye.com

The Printer Distribution
Company (PDC) has introduced
the inAni BP9000E, a dot
matrix printer that meets even
the highest of demands
in terms of quality and
speed.
Businesses today
want printers that are
affordable, durable, and
reliable - particularly
businesses doing high
volumes of printing where
high quality resolution is
not essential. This printer,
a 24-pin BP9000E is a

high-performance top-of-theline dot matrix printer, that is
suitable for fanfold papers, cut
sheets, envelopes, labels and
multiple forms, says Rodney
Bartman, CEO of PDC.
www.tpdc.co.za

Rodney Bartman, PDC

Company news

Enterprise
BCX to host MWOT Expo
Business Connexion (BCX) recently announced
it will be hosting MyWorld of Tomorrow
Africa (MWOT), a first-of-its-kind technology
exhibition and conference at the Sandton
Convention Centre in Johannesburg from 16 to
18 October 2014. In keeping with its mission
of enriching communities by making the
impossible possible through technology, the
MWOT Expo is set to be an exciting new platform
for technology brands and businesses, and will
allow visitors to experience technology solutions
first-hand.
www.bcx.co.za

Epicor announces results of
impact study
Epicor Software, a global leader in business
software solutions for manufacturing,
distribution, retail and services
organisations, recently announced the
availability of a new Total Economic Impact
(TEI) study that examines the potential
return on investment (ROI) companies
can achieve with the Epicor enterprise
resource planning (ERP) suite. The June 2014
commissioned study conducted by Forrester

IBM power system S814
now available
As an IBM business partner, First
Distribution has extensive expertise in
proof-of-concept (POC) projects, allowing
the distributor to assist partners with
fundamental prerequisites such as pre-site
surveys, environmental viability studies and
individual product positioning in order to
ensure an effective product fit.
Now, First Distribution offers the IBM Power

Matthew Blewett, BCX

Consulting on behalf of Epicor is titled, “The
Total Economic Impact of Epicor ERP: Cost
Savings and Business Benefits Attributed to
Epicor ERP.”
The study is based on detailed interviews
conducted with a number of Epicor
customers worldwide. Their combined
attributes and experiences form a composite
organisation from which Forrester
developed a framework to measure the
potential financial impact and investment
return of Epicor ERP on an organisation.
www.epicor.com
System S814 server for such projects.
First Distribution actively encourages proof
of concept projects with customers.
A POC conducted in a customer’s
environment allows potential stumbling
blocks to be identified and successfully
negotiated, leading to a fully optimised
solution. It also emphasises the benefits of
the product concerned and often highlights
the potential return on investment
encountered by utilising such technology.
www.firstdistribution.co.za

Telecoms
BT recognised by Gartner
BT’s capabilities in the Asia Pacific region
have been highlighted by Gartner, in its
latest “Critical Capabilities for Asia/Pacific
Network Providers” report. The report
evaluated 13 vendors against four critical
capabilities with varying weightings:
Managed MPLS VPN, Ethernet Services,
Internet Access and Managed WAN
Optimisation/Application Performance

Management. These capabilities were
measured in four different use cases:
Regional Network in Asia, Extended
Domestic Network Coverage, High
Capacity Networks and Low-Latency
Networks.
BT is one of two vendors to score the
highest in the Regional Network in Asia
Use Case, and the highest in the Extended
Domestic Network Coverage Use Case.
www.btplc.com
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Software
What should project
management cost?

Cloud On Demand
improves virtual DC
features

We’ve been looking for the
right benchmark for the cost
benefit of project management
for decades. No one doubts the
value of project management.
But we all want confidence
when assessing its cost. All our
clients wonder what a project
manager’s contribution should
represent as a percentage of
the project budget. If they’ve
invested in a PMO, they want a
reasonable market comparison
against which to gauge the
value it offers. But finding a
measure that’s simple enough to
remember, and which accounts
for the multiple, conflicting
considerations involved, isn’t
easy. Separating the cost of
all project management (the
PMO, the administrator, the
reporting and decision process,
the programme and portfolio
integration costs etc.) from the
simple salary line item for the
project manager’s role, is the
start.
www.allaboutxpert.com

TIBCO now comes
to San Francisco
TIBCO Software recently
announced TIBCO NOW,
formerly known as TUCON,
the company’s annual gathering
of technology customers,
partners and industry executives
from across the globe. TIBCO
NOW will be held at the Yerba
Buena Center for the Arts
and Marriott Marquis Hotel
in downtown San Francisco
from 3 to 5 November 2014. In
its 10th year, the conference
moves to the technology hub of
San Francisco and will feature
an all-star line-up of thought
leaders, industry influencers
and master innovators that
reflects the region’s rich history
of this year’s theme “Enterprise
Disrupt”.
www.tibco.com
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Cloud On Demand, a
local channel-only cloud
provider that is part of the
MB Technologies Group, has
upgraded its Infrastructure as
a Service (IaaS) control panel
to the latest version of VMware
vCloud Director in order to
enhance the customer and
partner experience.
VMware vCloud Director is a key
component of vCloud Suite and
the Cloud On Demand virtual
Data Centre (vDC) offering,
providing a self-service portal
and catalogue that enables
policy-based infrastructure
and application provisioning
and automated operations
management. vCloud Director
orchestrates the provisioning
of software-defined data centre
services, to deliver complete
virtual data centres for easy
consumption in minutes.
www.cloudondemand.co.za

Report names TIBCO
leader
TIBCO Software recently
announced that TIBCO
StreamBase, the company’s
streaming data analytics
platform, has been recognised
as a leader in The Forrester
Wave: Big Data Streaming
Analytics Platforms, Q3 2014
from Forrester Research.
According to Forrester, “The
velocity of business demands
streaming analytics”, with
a 66% increase in the use of
streaming analytics in the past
two years.
Products in the report were
rated on a number of criteria
to evaluate current offerings,
strategy and market presence.
TIBCO achieved the
highest possible score for
Implementation Support and
Ability to Execute.
www.tibco.com

September 2014

Get more out of
firewall investments
Investing in a best-of-breed
firewall gives companies excellent
protection against security
threats, but they could be missing
real insight into what’s really
happening on the firewall – and
who is doing what on the Web.
The result: the firewall is not
leveraged to its fullest potential.
Companies could get a greater
return on their investment in
Fortigate technologies with better

EMC announces
XtremIO 3.0
EMC Corporation has announced
a multitude of new features
and configurations, ecosystem
integrations, and business
programs for EMC XtremIO
all-flash arrays. Collectively,
these offer more scale, more
capabilities, and more support
for consolidated, virtualised, and
performance-hungry workloads.
Having already surpassed $100
million in demand within six
months of product availability,

monitoring and reporting tools,
says Richard Broeke, national
sales manager at Securicom, a
managed IT security services
vendor which distributes
logMojo’s cloud-based reporting
service for Fortigate Firewalls on
the African continent.
According to Broeke, the logMojo
security incident and event
management (SIEM) solution
provides unparalleled capabilities
for monitoring and reporting on
Fortigate firewalls.
www2.securicom.co.za

EMC believes XtremIO is the
fastest-growing all-flash array,
and the fastest-growing storage
array in history. New XtremIO
3.0 capabilities deliver enterprise
data centres with leaps forward
in performance, consolidation,
and application agility through
intelligent always-on, inline data
services. These free software
upgrades, available for existing
XtremIO arrays, improve IT
agility and deliver breakthrough
user experience and economics.
www.emc.com

Computing
Avaya fast-tracks
cloud initiative
Avaya recently escalated its
efforts to get customers to
fast-track to the cloud with
the first of several sweeping
initiatives. These will optimise
solutions and processes for
delivery of collaboration
as a service (CaaS) via the
Avaya Collaborative Cloud.
Strong demand from large
and midsize enterprises for
Avaya communications and
collaboration applications is

driving a focus on expanded
scale and reach, as well as
simpler, faster provisioning
that requires fewer resources.
Avaya collaboration
solutions, including unified
communications, video and
contact centre via the cloud offer
a new path to greater business
agility. While many other areas
of IT have successfully adopted
cloud-based solutions, the
communications infrastructure
is one of the last remaining
hold-outs.
www.ayaya.com/mea

Company news

Industry solutions
Panomera boosts security at
Naples Airport
The international airport at Naples, Napoli
Capodichino Airport, is used by six million
travellers every year.
With the introduction of the Panomera
multifocal sensor system from Dallmeier,
security in both the apron and the airport
forecourt areas is heightened by the very
latest in camera technology.
Napoli Capodichino offers direct connections

The Entertainer chooses Zetes
solution
Zetes has recently implemented its
latest generation ZetesAthena In-Store
Management solution to The Entertainer,
one of the UK’s largest toy retailers. The
Entertainer selected ZetesAthena to help
improve stock auditing across its growing
network of UK stores. ZetesAthena is a

to 50 domestic and international
destinations. It is managed by GESAC SPA, a
member of the F2I Airports Group,
an airport management company known for
the excellent quality of its services and for its
culture of continuous improvement.
GESAC works constantly to find efficient
solutions and satisfy the requirements of its
passengers and field operators, particularly
with regard to personal safety and
environmental protection.
www.dallmeier.com
cloud-based in-store mobile management
solution helping omni-channel retailers
optimise stock and pricing processes
centrally and consistently across individual
store locations. It streamlines timeconsuming inventory-related tasks to
provide real-time transparency of stock
availability within the store, helping to
eradicate stock ‘blind zones’.
www.zetes.com

Channel
McAfee Partner
Summit - Interview

Expired EPI?
Get back-on-track!

First Distribution general manager Tony
Abrahall attended the McAfee Partner
Summit in Marbella, Spain recently, and
came away with some interesting insights.
First Distribution Marketing sat down with
him to get the latest information on the
security landscape. McAfee has four main
focus areas – next-generation firewalls
(NGFW), security information and event
management (SIEM), advanced threat
detection (ATD) and Endpoint.
www.firstdistribution.co.za

Dee Smith & Associates (DSA) has
announced the Back-On-Track (BOT)
initiative for those professionals whose EPI
accreditation certificates have expired and
were not renewed or recertified.
All holders of expired EPI certifications and
students who failed their exams, but were
unable to redo the training or rewrite the
certification exam within the six-month
grace period, are eligible.
This offer is open to eligible students until
31 December 2014.
www.deesmith.co.za

Tony Abrahall,
First Distribution

Lee Smith, Dee Smith
and Associates
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Surveys
By Kirsten Doyle

IT’s top and bottom
earners revealed
SA’s IT salaries have outstripped inflation, but
36% of respondents believe they are underpaid.

I

TWeb’s 14th annual IT Salary Survey
doubled its sample in 2014, with over 5
300 valid responses.
A marginal positive change is seen in
the male/female ratio where 79% of the
respondents were male and 21% female,
compared to 82% and 18% respectively
in last year’s survey. The majority (82%)
are permanent employees and include
C-level executives, business managers,
consultants, IT practitioners, developers
from all around the country, ranging in
age from under 20 to over 50, and from
organisations with under 10 people, to
enterprise giants with over 5 000 staff
Those aged 31 to 35 made up the bulk of
the survey, followed by respondents in the
26 to 30 range, and 36 to 40 range.

Average salary: 2013 - 2014

IT salaries up 11%
The average annual salary of those
permanently employed went up by
R48 000, or 11.3%, since last year, with
women overall recording a higher increase
– salaries of female respondents went up
by 13.6% while male respondents recorded
a 9.6% increase.
Business owners earn the highest salaries
(R652 542 on average), but only comprise
6% of the sample. An overwhelming
majority (82%) are permanently employed
and reported an average of R496 858 per
annum. Interestingly, contractors making
up 12% of the sample earn only 4% more
than those in permanent employment.

08

ICTINSIGHT |

September 2014

Source: ITWeb’s 2014 IT Salary Survey
Sample: 5391 (2014) 2294 (2013)

Of course, with more responsibility
comes better pay. Respondents that fell
into the executive or strategic management
group (9%), reported an average salary of
R847 379, followed by those at operations
management level (33%) at R590 727.
Staff-level respondents made 58% of the
sample and earned an average of R404 605.
Looking at the variance between the

three levels, the gaps are staggering – top
executives earn 43% more than operational
managers and more than double (109%)
that of staff. Those who manage people on
average earn 43% more than those who
don’t.
Almost half of the respondents (49%)
believe their salary is fairly competitive.
As one would expect, those 15% who are

ITWeb’s 2014 IT Salary Survey

the happiest and aware their pay is very
competitive, earn the most (over R700 000
per year), while those who feel they are
underpaid reported the lowest average –
R350 000 per year.

Female CIOs boast top
salaries
R1.1 million is the average salary
reported by women CIOs – 9% higher than
the average pay of their male counterparts.
The ITWeb Salary Survey 2014 revealed
the top earners to be female chief
information officers (CIO), reporting an
annual salary of R1 173 333 – nearly 95k or
9% higher than their male counterparts at
R1 077 821. However, of the 42 CIOs that
participated, only three were women.
There were several roles in which
women command significantly higher
salaries than men in this survey. These
include training managers, systems
architects, IT managers and IT engineers
and web developers - with women being
paid on average 10 to 40% more than the
men in the same job function.
The number of women entering the
IT industry is still relatively low, but the
findings of the survey clearly indicate the
absence of the proverbial glass ceiling –
those who make it in the demanding world
of business IT, can and do command top
money.

High-flying execs
At the executive and strategic level, the
average salary reported by all CIOs (43) at
R1 084 643, was 32% up from the average
of R820 000 last year – a testimony to the
higher profile of this year’s CIO population
in our sample.
Next highest at the top level, were the
chief security officers at R1 061 000, chief
technology officers with R944 000 and
sales directors with R906 720. Presenting
an anomaly, in last place were the MDs,
reporting an average of R739 23.
However, this is due to the company size
they work for – smaller, entrepreneurial
companies, while the top-paid C-level
execs mostly work for large corporates.
One level down, operational management
top earners remain, enterprise architects
with R754 872. They are followed by
business development managers at R696
989 and data warehouse managers at R649
385. Sales managers came in fourth with
R640 348 and project managers fifth with
an average of R635 379. When it comes to
staff level – IT professionals who have no
managerial responsibility and therefore
no one reporting to them, architects once
again top the charts – the average software
architect earns R699 021, the systems
architect earns R647 220, with ERP
consultants in third place with an average
of R579 359.

How competitive is your salary?

Source: ITWeb’s 2014 IT Salary Survey
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Surveys
Field of expertise vs salary - top earners

Source: ITWeb’s 2014 IT Salary Survey
Sample: 3826

At the bottom end of the scale, the lowest
average salaries are reported by customer
support and helpdesk technicians, with
R166 848, and IT technicians on R174 595.
Web designers with R212 550 and software
testers at R262 526 are slightly better off.
The ITWeb Salary Survey 2014 revealed
the top paying popular skills – with more
than a hundred survey respondents – are
SAP, Java, Cisco and C#, with average
annual salaries between R620 000 and
R520 000.Closely behind are those who list
MS SQL Server as the technology platform
they specialise in, with just over
R500 000 on average, while those focusing
on Windows Server family platforms earn
just over R440 000.
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But those are not the highest paid skills
overall – that spot is taken by less popular,
“older” technologies, largely because those
respondents are in senior, mission-critical
positions, with long track records.
Adabas came in tops, with 12
respondents earning an average of
R841 667. They are followed by IBM Lotus
Domino specialists at R819 333, Sun server
hardware at R793 333, and PowerBuilder at
R792 000. Next came Assembler with R750
000, Sun Solaris at R736 000, and Avaya
and Cobol at just over R730 000.
“High salaries for Adabas, Cobol,
Assembler and other legacy platforms
show the mainframe is far from dead,”
says Anton van Heerden, MD of Sage

VIP Payroll & HR. “However, the sheer
number of respondents working on more
modern Web-based platforms and the
salaries they command also show South
African organisations are embracing digital
transformation of their businesses.”

Microsoft wins popularity
In terms of overall popularity of platform,
Windows Desktop came out tops with 514
respondents, followed by Windows Server
Family with 350 respondents and C# with
312.
Other popular platforms, over and above
the top four, include Linux, PHP, Oracle
database and Oracle applications, HTML
and C#.

ITWeb’s 2014 IT Salary Survey
Executive level jobs vs average salary

Source: ITWeb’s 2014 IT Salary Survey
Sample: 332

A breakdown of the most popular
platforms by male and female respondents
shows a slightly different picture than the
overall average – see graph “Tech platform
vs salary – female vs male”.

Architecture rules
In terms of broader technical areas of
expertise, it came as no surprise that
enterprise architecture and serviceoriented architecture came out tops,
recording an average salary of R941 659
This was followed by IT strategy at
R729 847 and systems architecture at
R681 850.
Other popular IT fields included sales,
enterprise resource planning, project

management, enterprise application
integration and business intelligence. At
the bottom of the IT food chain are the
support functions – the basic functions
keeping the “lights on” – desktop support
at R190 999, systems support or helpdesk
at R225 136, and network administration at
R272 740.

For the complete
ITWeb 2014 IT Salary Survey results
report, please visit
www.itweb.co.za/salarysurvey
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Opinion: Networking

Toughest comms
challenges
WiFi network devices offer ruggedised equipment.

prime example. Office-oriented networks
are static in nature. A wireless network
access point, for example, can be sited
accurately and do duty for a number of
years without any need for it to be moved.

Rough and rugged

Andy Robb,
technology specialist at
Duxbury Networking

T

here is a seismic shift within the
heavy industrial sector towards
modern computerised systems in order
to boost efficiencies, reduce wastage
and improve decision-making through
enhanced data analytics. This has led to
the incorporation of more ‘intelligence’ in
computer systems serving all industries,
where the emphasis is now on advanced
communications between devices,
systems and operators via modern wireless
networks.
In this light, many industrial sites pose
challenges to this movement, associated
with the vastness of the areas they span.
Opencast mines covering large areas are a
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Fortunately for network resellers and
installers, certain vendors of WiFi
network devices are offering ‘ruggedised’
equipment aimed at the heavy industrial
arena. They are making key equipment
capable of withstanding the challenges
of the environments in which they’ll find
themselves for indeterminate periods of
time.
Understandably, the design, installation
and integration of wireless networks
involved in heavy industrial settings is
a daunting task to undertake, requiring
the skills and expertise of appropriately
trained technicians for success. With
burgeoning WiFi access networks comes
the task of ‘backhauling’ data from the
networks’ edge to management stations
and communication centres at its core.
In these sites, the health and operations
viability of the network are maintained
by those who keep watch on vital issues
such as roundtrip delay (latency) in the
network, bandwidth availability and how
the network responds to the stressful
conditions associated with heavy industrial
applications.
Management will also analyse and use
the information garnered to keep an eye
on productivity targets, the ongoing safety
associated with the on-site equipment

and the overall welfare of the workforce
at any given time.The more intelligent the
system, the greater the accuracy of the
results and the more data generated.
One of the solutions is to make use of
cellular networks for this application.
This demand has resulted in substantial
innovation permeating the design,
manufacture and installation of ruggedised
communication devices earmarked for this
task.Innovation is also key to the design of
short-distance wireless communication
devices, particularly around emerging
ZigBee and Z-wave wireless protocols
and standards. These protocols facilitate
‘smarter’ uses of wireless networks to
allow control of more equipment, from
automated production line robots to
quality monitoring devices.

Ubiquitous sensors
Innovation is also entering the home,
where consumers are using technology
breakthroughs to make ‘intelligent’
household products. In this way,
households are gaining greater control
of everyday activities by using their
regular cellphones, tablets or PCs, all the
while saving money and reducing carbon
emissions.
These developments are a clear
indication that the British technology
pioneer Kevin Ashton’s vision of the
‘Internet of Things’ – a term he coined
15 years ago to describe a system where the
Internet is connected to the physical world
via ubiquitous sensors – is now finally a
reality.

Opinion: Secure VPN

Mobile operators
and VPN services
Africa’s wireless carriers are primed to provide
protected business services for enterprises.

R

egarding LTE technology and the
mobile operator sector in Africa,
the business model is increasingly
moving to one that prominently features
private enterprises. To find future growth
opportunities in order to leverage the
infrastructure operators have put in place,
many are looking to augment their revenue
stream by offering business connectivity
services.
One such solution is secure virtual
private network (VPN) services. The VPN
is a mature technology that has been in the
quiver of fixed-line telecoms since the start
of the internet revolution.
VPNs are designed to be secure, as
virtual tunnels or ‘circuits’ are established
across the internet from site to site.
However, with advanced cyber threats,
typical layer 2 VPNs (L2VPN) may not be
enough.
African enterprise sites will be
primarily outward-bound, customerfacing companies and will want to rely
on their service providers to maintain
VPN services, in which case, layer 3 VPNs
(L3VPN) are more appropriate.
Due to a paucity of fixed-line service
providers in Africa, enterprises will
be looking to their mobile network
operators to fill the gap in enterprise
service offerings. For mobile operators
to offer these services for business-class
connectivity inside and outside Africa,
multiprotocol label switching- (MPLS)
based VPN services will be required.
In Africa, as in many parts of the
world, microwave radio takes the lion’s

share of the overall backhaul network.
And with microwave networking, L3
and MPLS services must have an innate
understanding of microwave protocols to
achieve the low latency thresholds that
must be registered in enterprise VPNs.
Low latency is necessary for voice, video
and other real-time communications.
In the past, vendors of IP/MPLS
solutions believed they could reach the
level of microwave intelligence required
of routers with a simplistic add-in radio
card. Though appealing, it falls short of the
mark.

Built for the job
Only a purpose-built router structured on
the idea that microwave technology will be
the primary source of IP links can meet the
level of performance required by mobile
operators looking to provide business
connectivity services.
The microwave router will exhibit
IP/MPLS functionality integrated directly
into the microwave platform, ensuring that
router capabilities are in full harmony with
the microwave transport functionality
because they are the same box.
Capable of delivering enterprise-class
MPLS VPN services, a fully integrated
microwave router supports L2/L3VPN and
virtual private LAN services, which make
the service provider’s network look like a
single Ethernet switch from the customer’s
viewpoint, effectively making its WAN look
just like a local campus.
A new breed of network management
system (NMS) optimised for backhaul

Siphiwe Nelwamondo,
technical marketing manager
at Aviat Networks
will also be needed for end-to-end VPN
management. NMS will possess the ability
to manage layers 1, 2 and 3 from a single
application with consistent operation
across all three layers. Because of the
added level of management sophistication
required for integrated microwave
networking, an NMS will have to be able to
manage multiple devices found at remote
cell sites.
An NMS for a backhaul network
supported by integrated IP/MPLS
routers must have secure backhaul
management.
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Opinion: Apps

The app that
keeps on giving
The challenge is keeping mobile app users engaged.

Cameron McNaughton,
media manager at Amorphous
New Media

T

he customer is always king. This
means customer expectations and
feedback should guide the design and
development of an app.
Frustrating user problems can include
difficulty spending money in mobile
apps because of complicated buying
processes. How is it possible to find out
about problems people are having before
it’s too late and they won’t come back?
Before launching an app, consider what
key performance indicators need to be
in place and how to measure these. Once
the app has launched, it is important to
read customer reviews and Web forum
comments and to conduct customer
surveys. Diving into the data and using
app analytic services are also crucial. It is
not just about the number of downloads,
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but also about turning the data behind that
into valuable action.
Things that should be measured are:
• How did they find the app?
• Did they sign up successfully?
• How often do they come back?
Good free platforms to consider are
Google Analytics and Flurry, which will
help to understand users, and better
inform the next steps.
Back-end tagging will assist to get
information on the app, such as:
• Crash reports;
• Number of sessions;
• Some demographic reports;
• Length of sessions; and
• Event information, such as sign-ups.

Staying in touch
The competition for a customer’s attention
is extremely tough, with over 1.2 million
apps in the Apple App Store and the
average global user having downloaded
about 25 apps.
Depending on your app, there are some
standard features a team should have in
place to increase interaction.
• Send push notifications to let customers
know about new elements of an app.
• Send alerts to let customers know if they
haven’t used the app for a long time.
• Send e-mail reminders about changes,
such as pricing.
People will also keep coming back
if the content and the development of
the product is updated and refreshed
regularly. Content can be defined as many

different things, but it is ultimately the
‘pull factor’ that people want to see and
interact with.

Keeping up with tech
The lifetime of an app is dependent on
how it keeps up with new technology
advancements. Customers will expect
developers to stay ahead of the curve and
remain progressive. If the app service
is less time-sensitive, then content
changes are not as important, but design
improvements can be made. An effective
development process to enhance the
lifetime of an app is the Kano model. This
model is a theory of product development
and customer satisfaction. It can be used
to track customer needs so apps can be
successfully implemented. It breaks down
customer needs into three types: expected,
normal and exciting.
Analysing this information and building
it into a development plan will empower
the app developer to release regular and
pertinent updates.

User-generated content
Depending on the app and its type of
service, interaction can be driven by
allowing users to generate their own
content. And, of course, making it social
allows people to share with other potential
customers. An app doesn’t stop evolving
once it has been published or once a person
has downloaded it. If an app has a longterm life prospect, then simple strategies
can help ensure it happens.

Opinion: Mobile strategies

Mobile
mistakes
Four blunders made when
developing a mobile app.

C

ompanies that have a mobile strategy
are expanding the value and reach of
their business. More and more companies
are losing relevance as competitors gain an
advantage by leveraging new technologies
to create context-aware mobile
applications that are transforming business
processes and client engagement.
An effective mobile strategy is needed to
break into this new and exciting world.

3. Don’t ignore data 		
collection and statistics

The first mistake is to treat the company’s
first mobile app like just another project.
Mobile applications require different
timelines, data management and user
interface design than traditional web or
desktop development. Data persistence
and the user experience are completely
different, with touch and gestures taking
preference. Mobile devices use contextual
gestures, and have cameras, gyroscopes
and location devices. Each of these must
be taken into account in the design and
development of mobile applications.

Collecting data about an app could be the
biggest differentiator in the company’s
app world. A winning strategy is to build
data collection into the app from day
one. Equally important is to effectively
analyse the data on a regular basis. Some
of the finer points of data collection often
missed are gathering any and all errors
or bugs found in the application. Getting
this information allows for the problem
to be fixed even before users know they
have them. This allows the developers to
produce a more stable version to their
users quickly.
Recording this information, analysing
it and reporting on it provides a good
handle on what’s happening with the app
out in the real world, how it’s being used,
how it behaves and where it’s being used.
It also offers an active user base, allows
insight into current running versions, and
eliminates errors and bottlenecks in a very
short space of time, promoting a stable,
usable app.

2. Don’t use existing skill
sets

4. Don’t choose one tool
for the job

A sure-fire way to doom a mobile strategy
is to use existing skill sets to create an app.
Mobile applications require a different skill
set. However, leveraging existing skill sets
on the service layer and integration layers,
where they belong, makes sense. Make
sure to provide refined training to skill
the developers and the business analysts
properly. This investment will pay for
itself.

Sticking to one tool or language to do
all app development projects is another
mistake many enterprises make. A
company has to choose the right tool for
the job.
The current choices are native
development, cross-platform development
tools and hybrid development. Both have
advantages and disadvantages. The key is
to choose one over the other per project.

1. It’s not just another
project

Marius Visser,
CEO, director and co-owner
of Return True

Each project could have different users,
objectives and complexity. These projects
might also be created for different kinds
of devices, which will influence the
company’s choice.
In today’s fast-changing world, mobile
technology is reshaping the way people
connect, work and play. Enterprises can’t
afford to fall behind.
Setting up a mobile strategy to stay
ahead of the competition is not an easy
task but, hopefully, the four common
pitfalls highlighted here will help to create
a more effective mobile strategy.
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Opinion: Cloud computing

Not all
cloud nine
There are still a number of fallacies around
the concept of cloud computing.
For one, increased legislative requirements
mean governance is intricately linked
to any technology implementation. This
means decision-makers need to more
carefully consider technology strategies.

Hosts in cloudy clothing

Muggie van Staden,
MD of Obsidian Systems

W

hen it comes to cloud computing,
there are almost as many
definitions as there are viewpoints on
it. For some, it equates to a hosting
environment, while others feel it is
all about virtualisation. So, why are
misconceptions still rife?
In the purest sense, the cloud gives
a company the ability to immediately
provision hundreds of servers according
to their needs. This ‘burstability’ gives
the cloud the speed and flexibility that
companies require in a fast-moving and
competitive market. The IT challenges
today are different from a few years ago.
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Many companies are positioning themselves as cloud providers, yet in reality
they offer just a hosting environment.
Another common misconception is that
the terms virtualisation and cloud are often
used interchangeably, yet virtualisation is
the software that powers the cloud. This
makes it possible to run different platforms
and applications on the same server at the
same time. Cloud is the packaged service
that encapsulates virtualisation.
Further confusing matters is the
difference between private and public
clouds. The public cloud is when a
company uses a service and pays for the
resources as they are used.
The private cloud is when a business
owns or leases the hardware and software
that provide the environment. There are
still many concerns when it comes to
relying on public cloud service providers
for highly sensitive corporate data.

Ignorance is not
bliss
Companies need to understand the
implications of the cloud and what
it means for their data. They need
to understand the risks and make
an informed decision between costeffectiveness and convenience versus the
possibility that getting data back from the

provider might not be an easy process.
After all, it is all well and good to have
import tools making it easy to transfer data
to the cloud provider, but what are the
export tools available should the company
choose to migrate to a different service
provider?
Also, what guarantee does the business
owner have that the information is
scrubbed from the data centre when the
contract ends.
The consumerisation of technology has
become one of the biggest challenges when
it comes to the cloud. Employees
can get their own e-mail, storage, and
other solutions at the click of a button.
Today, a company has to compete when
it comes to their internal IT offerings.
Consumers have become more aware of
cloud solutions and have bypassed the IT
departments of companies for solutions.
However, the problem is then who is
signing off on the process and does that
person – or department – even understand
the impact on corporate security? There
needs to be checks in place.
In a corporate environment, everything
revolves around policies. But with
technology becoming so elastic, it has
turned into a commodity and who is
checking whether all the other aspects
are in place to protect the company.
One thing is certain – as awareness
increases, the next 12 months will see an
upsurge in SA for genuine cloud providers
Let’s just hope companies are doing
enough to educate themselves and their
employees around the risks and rewards of
going the cloud route.

Opinion: Data management

No more a slave
to data
Be the master of your data with MDM.

A

ccording to Gartner, master
data management (MDM) is a
‘technology-enabled discipline in which
business and IT work together to ensure
the uniformity, accuracy, stewardship,
semantic consistency and accountability of
the enterprise’s official shared master data
assets’. As the discipline races to maturity
(currently at a global state of ‘adolescence’
according to Gartner), personal experience
shows the South African market is slowly
waking up to the idea.
The local industry is like a toddler
in MDM – staring at its adolescent
counterparts in the world and saying: ‘I
want to do what they do’, while not even
knowing what MDM really means. So
many CIOs are demanding to have an MDM
strategy but cannot effectively answer the
question as to why – everyone is doing it!
But first, ‘get your data in shape’, the
exact problem the discipline of MDM is
geared to address.

Pipe dreams
Exploring the current shape of data in
companies, a single version of the truth
for master data domains is ever evasive.
Companies are realising that business
strategic ambitions becomes an impossible
dream.
According to Dr Peter Fader, the Frances
and Pei-Yuan Chia professor of marketing
at the Wharton School of the University
of Pennsylvania, being customer-centric
means looking at a customer’s lifetime
value and focusing marketing efforts

squarely on the real-world, high-value
customer segment to drive profit. The
shocking thing is that more than 60%
of marketing leaders are estimated to
not have the capability to calculate their
customer’s value or identify those falling in
the high-value customer segment.
Besides customer-centric strategy being
a driver of the need for MDM, compliance
requirements also amplify the need. The
core focus of these is ensuring data quality,
integrity and security.
The cause for the challenges then
faced by companies can most probably
be attributed to customer master data
elements being distributed in myriad
different systems, and this is further
aggravated by the discrepancies between
the overlapping data elements in each of
these systems.
Companies with a mature, evolving
data warehouse (EDW) that collects all
information from the various systems are
more acutely aware of the consequences
of poor MDM. From a compliance
perspective, the effort of identifying areas
of non-compliance and implementing
corrective measures are exponentially
increased with the distributed data.
MDM as a discipline supported by
technology aims to overcome these
challenges.

An issue of discipline
Breaking up MDM into discipline and
technology, will clearly find that the
technology is far more mature, and the

Yolanda Smit,
strategic BI manager at PBT Group
lagging maturity of the discipline is what
is constraining the realisation of business
value.
The discipline of MDM requires extensive
business engagement, formalised and
effectively practised governance, and
change management.
MDM should therefore be approached as
a strategic programme instead of a single
project.
If getting data in shape is one of the
company’s high-priority objectives for
2014 and 2015, the golden rule of any
weight-loss programme holds true: there
is no wonder pill for the perfect body.
The foundational disciplines have to be
mastered and practised diligently every
day in order to master the data.
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Events
Calendar

Skills and recruitment

Pandor
charms US

Gartner Symposium
IT XPO 2014
Date: 10-12 September
Venue: CTICC, Cape Town
RSVP: sa.events@gartner.co.za

ITWeb Cloud Computing
Summit 2014
Date: 16 – 17 September 2014
Venue: The Forum, Bryanston
RSVP: Lerato Mathize,
lerato@itweb.co.za

Brainstorm CIO Banquet
Date: 2 October 2014
Venue: The Venue, Melrose Arch
RSVP: Lerato Mathize,
lerato@itweb.co.za

Africa Com 2014
Date: 11- 13 November 2014
Venue: CTICC, Cape Town
thecla.mbongue@informa.com

ITWeb Mobile Economy
Summit 2014
Date: 18 November 2014
Venue: The Forum, Bryanston
RSVP: Lerato Mathize,
lerato@itweb.co.za

ITWeb Governance, Risk
& Compliance 2015
Date: 24 – 25 February
Venue: The Forum, Bryanston
RSVP: Lerato Mathize,
lerato@itweb.co.za

ITWeb Business
Intelligence Summit
2015
Date: 17-19 March
Venue: The Forum, Bryanston
RSVP: Lerato Mathize,
lerato@itweb.co.za
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A’s science and technology
ministry will look to
strengthen ties with the US
in a bid to boost local science,
technology and innovation
initiatives. This is according
to minister Naledi Pandor,
who participated in the US-SA
Business and Investment Forum
recently.
Pandor was invited to
Washington DC by US-based
academic, scientific and
philanthropic organisations to
participate in high-level sciencerelated engagements.
Speaking during a panel
discussion on SA’s economic
drivers, Pandor highlighted the
“critical role” of innovation
in the country’s growth and
development strategies, including
establishing partnerships with the
US public and private entities.

Promoting
cooperation
“The decisive defeat of poverty,
inequality and unemployment
requires concerted investments in
knowledge and innovation. Science
and technology partnerships with
international partners such as the United
States have an important role to play
in this regard, and promoting such
cooperation is the objective of my visit,”
Pandor said.
She added that partners could find
investment opportunities in SA’s health
innovation, energy and ICT research
initiatives.
The minister highlighted the
contribution that projects like the
Square Kilometre Array radio telescope
could have in growing the amount of
knowledge workers on the continent.
She also said, without elaborating, that
there were human needs that science and
technology should help to address.

Science and technology
minister Naledi Pandor

Bilateral relations
Pandor then held bilateral talks with Dr
John Holdren, director of the White House
Office of Science and Technology Policy,
and US president Barack Obama’s most
senior science advisor. Other organisations
involved in strengthening SA’s ties with
the US include the American Association
for the Advancement of Science and
the Carnegie Corporation of New York,
which promotes education and scientific
philanthropy initiatives.
The National Academy of Sciences
will work with SA’s National Research
Foundation to investigate how
partnerships can help facilitate Africa’s
development, according to the DST.

Top

Skills and recruitment

Tech to propel
education
S

yspro recently hosted the third
Development and Strengthening
of Industry-driven Knowledgetransfer between developing countries
project (DASIK) industry workshop
at its headquarters in Sunninghill,
Johannesburg.
The two-day workshop follows the
success of prior industry workshops
held in Port Elizabeth, South Africa and
Oldenburg, Germany in 2012 and 2013
respectively.
The workshops bring together some
of the top global IT industry experts and
leading academics to develop and conduct
intense training courses in ICT-related
research fields. The aim of the workshop
is to encourage knowledge transfer and
partnerships between countries as well as
business and tertiary institutions.
“The key to resolving most of the socioeconomic problems facing Africa lies in
the hands of education. With a sufficiently
educated population, the opportunities for
this continent are limitless,” says Syspro
marketing director, Meryl Malcomess.
The theme of the first day of the
workshop was “The IT Industry’s Demands
for the Future” while the second day
addressed “IT Educational Insight and
Need for Growth”.
“We are well aware that the challenges
facing education and the resultant skills
shortage in Africa will not be resolved
overnight,” says Malcomess. “But
technology is integral to enabling the
solutions and at Syspro we believe it is the
responsibility of corporations to step up
and play a role in shaping our continent’s
future.”
Syspro already has a well-developed
partnership with the Nelson Mandela
Metropolitan University. “Knowing that
IT is a crucial enabler of education, we
are specifically involved in projects that
harness social media, mobile technology
and ERP to deliver training across Africa
at a fraction of the usual cost,” says
Malcomess.

Jobs
Data Architect
Baraka IT Solutions
Gauteng
Salary: Market related
Job ref: 243174

JAVA Developers
Well experienced Java developer required
for JSE listed software house.
Computer Experts Personnel
Gauteng
R 480 000 – R 570 000 pm
Job ref: 242344

SunGard IntelliMatch
Developer
The successful candidate will be expected
to work in a support capacity in the
organisation.
Freesource Placement Group
Gauteng
R600 000 - R100 0000 pa
Job ref: 243647

JEE JAVA Developer
Meryl Malcomess,
marketing director of Syspro

Addressing the skills gap
The DASIK project is funded by the German
Academic Exchange Service (DAAD)
and the Federal Ministry for Economic
Cooperation and Development (BMZ). It
is a joint venture between the department
of Computing Sciences at NMMU, the
University of Oldenburg in Germany and
several private sector industry partners.
The first phase of the project saw the
definition of a concrete catalogue of
practice-oriented topics related to specific
ICT fields. These include business process
modelling (BPM), enterprise resource
planning (ERP), business intelligence (BI),
mobile computing and environmental
management information systems.
In the second phase, courses and
workshops were presented to selected
members of each partner institution
(students from the academic institutions,
as well as employees from the industry
partners).

Yoni Titi Human Capital Evolution
The purpose of this role is design,
develop, implement and support Java
based components and interfaces to meet
business requirements.
Gauteng
Salary: Market related
Job ref: 242230

IOS Developer (Contract)
Developers required by an international
software development company...
Virgo Placement Services
Gauteng
Salary: Negotiable
Job ref: 244011
Please visit www.careerweb.co.za and
insert the unique reference number in
the job keyword search box to view more
details and to apply.
CareerWeb has over 200 leading
companies posting an average of 230
fresh ICT jobs weekly – it is the place to
search for your ideal ICT job.
EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294
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Company news
Compiled by Clare Matthes

Tech forum
Comparing radio and cellular

New SDN Platform raises the bar

There is ongoing debate on the topic of cellular versus radio
communication for mission-critical communications – more so
in the local government space, which is under pressure to deliver
basic services in often remote areas with limited communication
infrastructure. Indeed, nothing seems better designed to polarise
opinion. Emcom’s Business Development manager, Tony Sipho
Sibanda, compares the performance of cellular and radio for missioncritical comms, and concludes it’s not as simple as it seems. The first
thing you notice about the debate is the misinformation – it’s not easy
to nail things down simply.
www.emcom.co.za

Back in the late 1980s and early ‘90s the industry migrated from
mainframe computers to client server and other types of
distributed systems. By disconnecting the intelligence from the
physical source, the world
was presented with a new
model that was able to meet
increasing demands for
faster information flows and
immediate access to new
services within the enterprise. New ground rules were
established, says Martin May,
regional director, Extreme
Networks.
Martin May, Extreme Networks
www.extremenetworks.com

SA firm helps with
communication
tangle
Poor communication
infrastructure is one of the
biggest obstacles to South
African businesses trying to
establish a footprint in the rest of
Africa, says Metacom MD Réan
van Niekerk – which is why
service providers need to build
flexible solutions using whatever
technology is available.
“If you are a bank or a retailer,
for example, the last thing you
want to worry about when
entering a new territory is
having to build your own
communication system from
scratch,” says Van Niekerk. “Yet,
in many countries, there isn’t
an existing provider who can
deliver the reliable connections a
business needs – or can only do
it at an astronomical price.”
www.metacom.co.za

Getting better ROI on
firewall investments

Esti Kilian, Ricoh SA

Ricoh SA hosts
Freedom to Operate
Ricoh SA is hosting Freedom
to Operate at three major
venues across South Africa in
August and September. The
event is designed as a series
of interactive zones that will
identify and address many of
today’s top business challenges.
“Productivity and efficiency are
at the root of several business
challenges today,” says Esti
Kilian, head of marketing
services at Ricoh SA.
www.ricoh.co.za

Debunking popular biometrics myths
There are numerous unique behavioural and physical means of
identifying an individual beyond a shadow of a doubt. These are
known as biometrics and generally include fingerprints, facial
features and voice patterns to name a few. There are many myths and
misnomers surrounding these unique identifiers and the technology
used to capture them. Nick van der Merwe, Director of Technology
and Business Development at Muvoni Biometric & Smartcard Solutions
(MBSS) would like to set the record straight on a few of these myths.
“While fingerprint metrics go way back and are still seen as the
predominant biometric in national and corporate sectors, there are
many other rising technologies that stand to compete on the same
level,” says Van der Merwe.
www.mbss.co.za
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Investing in a best-of-breed
firewall gives companies
excellent protection against
security threats, but they could
be missing real insight into
what’s really happening on
the firewall – and who is doing
what on the Web. The result: the
firewall is not leveraged to its
fullest potential.
“A lot of South African
companies have invested in
Fortigate Firewalls because
they are without a doubt the
world’s leading and mosttrusted UTM firewalls. However,
poor monitoring and lack of
visibility of what’s happening on
the firewall means companies
aren’t getting real return on

their investment,” says Richard
Broeke, national sales manager
at Securicom, a managed IT
security services vendor which
distributes logMojo’s innovative,
cloud-based reporting service
for Fortigate Firewalls on the
African continent.
www.securicom.co.za

Richard Broeke, Securicom

Network access
control
Visitor management
empowered by
wireless technology
As the concern for security with
regards to visitor and contractor
management to an establishment
is quickly taking a priority in
the risk assessments of business
parks and residential estates, the
challenge has always been how
to balance the need for useable

information through a disciplined
methodology of processing
individuals at facility entrances,
without negatively affecting the
flow of valid users onto or off site.
www.powelltronics.com

