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Please visit www.careerweb.co.za and insert the 
unique reference number in the job keyword search box 
to view more details and to apply. 
CareerWeb has over 200 leading companies posting an 
average of 230 fresh ICT jobs weekly – it is the place to 
search for your ideal ICT job.

EMAIL: ernie@careerweb.co.za
CALL: 011 807 3294

Top Jobs

Snr Linux Administrator 
 OPTISOLUTIONS 

Experience with support of high availability 

systems

Western Cape

Ref No:  284011

Negotiable

GIS Developer 
 GEO POLLUTION TECHNOLOGIES 

Minimum 5 years’ experience in the 

following in SQL, Python or C#

Gauteng / Cape Town

Ref No: 284062

Negotiable

Java - Angular Developer 
 TATA CONSULTANCY SERVICES 

8 years Developer experience

Gauteng

Ref No:  284069

Negotiable

Junior / Intermediate .Net 
Developers 
 BTG RECRUIT 

Our client is on the lookout for talented 

junior / intermediate developers

Gauteng

Ref No:  279908

Negotiable

Project Manager  
 T-SYSTEMS 

Sage implementation experience

Gauteng

Ref No: 284066

W ith the world’s renewed focus on 
digital skills and 4IR, why aren’t 

more technical and vocational education 
and training (TVET) college students 
entering the industry? 

This is a challenge which youth ICT 
organisation Geekulcha and edtech 
provider Academic Solutions are setting 
out to solve. Recently the two organisations 
announced a partnership to encourage 
more college students to join in the ICT 
industry.

Geekulcha observed ‘College Month’ 
in September, focusing on helping TVET 
students navigate the industry through 
means such as field trips and hackathons.

Through College Month, Geekulcha also 
managed to expand its Geekulcha Student 
Society (GKSS) footprint by six more 
colleges, bringing its total college student 
societies to 30 around the country. 

For students and led by students at 
universities, the GKSS initiative is intended 
to grow tech leaders of tomorrow by 
growing capacity, enlightenment and drive 

socio-tech cohesion on campus.
COO Tiyani Nghonyama says the 

memorandum of understanding signed with 
Academic Solutions is critical in ensuring 
that TVET colleges are not left behind by 
digital transformation. The agreement also 
forms part of Geekulcha’s drive to become a 
‘full development platform’.

Nghonyama explains: “We’re set on 
monitoring the transition from being a 
high school learner to a tertiary student 
and then getting into the job market. 
This means helping young minds venture 
through the ICT sector, getting them 
exposure and continuously working on 
developing their tech skills.”

2020 National 4IR Technology Expo
To kickstart the partnership, the two 
organisations hosted the virtual National 
4IR Technology Expo from 28 and 30 
October.

Under the theme ‘Digital economy, 
moving with times’, presentations 
focussed on AI, IOT, cyber security, AR/VR, 
blockchain, e-commerce, 3D printing and 
robotics. A hackathon also took place on 
the sidelines of the expo.

There was also a special focus on open 
source software, considered by the event 
organisers as a tool to help accelerate 
learning, development and the industrial 
adoption of 4IR solutions.

The expo was piloted last year by 
Academic Solutions, introducing South 
West Gauteng College students to 4IR 
technology. The company aims to pilot a 
4IR curriculum in TVET colleges in South 
Africa with the assistance of Geekulcha.

Academic Solutions’ offerings address 
challenges such as low quality education, 
low pass rates and the lack of work 
experience. Its director Treasure Pega says 
Geekulcha’s unique approach to education 
makes this a meaningful partnership.

“When a student leaves college, they 
should be well-equipped to survive and 
strive in the field and this largely depends 
on the education given,” says Pega.

The expo was live-streamed on 
Geekulcha and Academic Solution’s 
Facebook and YouTube channels and was 
open to all TVET students.  

By: LEBONE MANO

Geekulcha partners with Academic 
Solutions to power-up TVET students

Tiyani Nghonyama, Geekulcha COO 
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INDUSTRY INSIGHT: DIGITAL TRANSFORMATION

The digital transformation imperative 
for shared services

The concept of shared services is said to 
have been introduced in the '80s and 

driven by a number of major corporations 
with multiple business units seeking ways to 
reduce administrative costs.

Digital transformation, on the other hand, 
is generally thought to be the hot topic of the 
21st century but in fact, sprung up in the late 
'90s.

As the world began to computerise 
processes over the past 30 years, digital 
activities have mushroomed. Today, anyone 
wondering if they should have a digital 
transformation strategy in their company has 
already missed the boat.

Digital transformation is driving every 
aspect of not just modern business but of life 
itself, with the proliferation of digital apps 
for every sector, including banking, retail, 
hospitality and more.

According to Gartner, many companies 
implement global business services to 
improve the maturity of their shared services 
but end up with little to no return. It goes 
on to state that the top companies improve 
their shared services model by driving value, 
enhancing credibility and staying ahead of 
new technology trends.

Omnipresent progressive technology developments have transported modern businesses 
and shared services into the new era of digital transformation.

In today's digital world, businesses must 
cater to tech-savvy consumers who can 
swap loyalty at the click of a button in the 
face of poor or slow service, with instant 
gratification being the name of the game and 
service excellence the currency of success.

Therefore, competition is rife in all 
sectors, margins are tight, and organisations 
are seeking to reduce costs while continuing 
to deliver exceptional service levels. This can 
only be achieved by implementing digital 
transformation programmes.

Digital transformation is driving every 
aspect of not just modern business but of life 
itself.

So, it's not a question of should the 
organisation be doing this − it is an imperative 
of how quickly it can roll it out with a clear 
strategic roadmap that seeks to extract the 
value that technology can deliver to the 
business.

In a nutshell, omnipresent progressive 
technology developments have transported 
modern businesses and shared services into 

the new era of digital transformation. Yes, it 
has been on the agenda for years, but today 
there are new priorities to ensure resilience 
and cost savings, in the face of recession 
(COVID-19), the ability to shift the workforce, 
plus an imperative to 'get off paper' − the 
latter meaning going digital.

The PPT factor: People, processes, 
technology

All too often, business managers assume 
digitally transforming their organisation is 
about either introducing automation, or in 
the case where they have already automated 

many functions, it's about bringing in even 
more ways to achieve this.

While technology can do a great deal 
and software can replicate much of the 
manual work done by people − enabling 
the company to reallocate those resources 
to higher priority projects − digital 
transformation goes much deeper. It 
requires the firm to scrutinise the available 
technology and re-examine methodologies 
to ensure it is making the most of people, 
processes and technology.

But it is important to understand that 
digital transformation does not change 
the goals of shared services. The company 
must still prioritise service improvements 
and drive growth and efficiency. But to 
truly digitally transform shared services 
operations, there are key areas the business 
simply must get right, and these are finance 
and back-office.

Shared services that haven't digitised these 
functions are unquestionably experiencing 
significantly greater pain during COVID-19 

than those who are already on their digital 
transformation journey.

The devastating economic impact of 
COVID-19 has sent global shock waves 
through businesses everywhere and with 
crushing financial consequences.

Organisations have had to adapt rapidly 
to a remote workforce model, bringing with 
it additional security requirements plus the 
sheer monumental task of achieving 'business 
as usual' while moving the entire workforce 
off-premises without dropping the service 
ball. 

 
Digital transformation is driving every aspect of not 

just modern business but of life itself. 

Monique Williams, Southern Africa 
regional sales manager for Hyland 
Software.
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INDUSTRY INSIGHT: CYBER SECURITY

Rolling into 2021: Prepare for more 
cyber security risk

2020 proved that few organisations 
can foresee all the potential risks 

facing business, but that caution and best 
practice across people, processes and 
technology can go a long way towards 
helping organisations weather dramatic 
change and disruption.

In the cyber security space, the 
upheaval caused by the COVID-19 
pandemic and lockdowns paved the way 
for a surge in cyber attacks while many 
organisations were prioritising business 
continuity and supporting a remote 
workforce at scale.

The FBI has reported a 400% increase in 
cyber attack complaints since the start of 
the pandemic, and Interpol has described 
the increase in cyber attacks on major 
corporations, governments and critical 
infrastructure as alarming.

With no clarity on when – or even if – 
there will be a return to the ‘old normal’ 
with remote workforces going back to the 
office en masse, we can expect further 
attacks on this dispersed environment 
into 2021.

Key cyber security trends likely to 
continue through the end of 2020 and 
into the year ahead include an increase 

Advanced tech will play an increasingly important role, not only in protecting against attacks, 
but also in helping cyber criminals engineer increasingly sophisticated attacks.

in ransomware and targeted attacks, and 
a growing focus on smaller businesses – 
often as a route to their larger business 
partners.

Data has never been more valuable to 
companies than it is today, and this value 
will only increase. Criminal syndicates 
are well aware of this, often spending 
months in preparation for a single, well-
coordinated attack using phishing and 
data harvesting malware such as remote 
access Trojans and spyware.

These attacks are no longer directed 
only at the big players in the market: 
everyone is a target or potential target.

Data has never been more valuable to 
companies than it is today, and this value 
will only increase.

South Africa has seen a rise in targeted 
attacks on some of the larger corporates 

in various industries in recent months, 
and some international companies with 
offices in South Africa were severely hit. 
However, a tactic being used nowadays is 
to target smaller companies that deal with 
large corporates’ information as a gateway 
into the large enterprise.

Advanced technologies such as machine 
learning and artificial intelligence (AI) 
will play an increasingly important role 
in the cyber security sector – not just in 
protecting organisations from attack, but 
also in helping cyber criminals engineer 
increasingly sophisticated attacks.

Growing challenges
Into the year ahead, the remote workforce 
will continue to put the perimeter as far 

out as it can get, making securing the 
environment an ongoing challenge.

The move to cloud and hybrid cloud 
environments – for many organisations 
a sudden shift due to the pandemic – has 
also added complexity to securing the 
environment. Levels of understanding 
about cloud security are reported to 
remain low, and security is often an 
afterthought when it comes to cloud 
deployments.

For organisations focusing their 
attention on cloud migration, there is 
also the risk that security around ageing 
infrastructure and little-used legacy 
systems can be overlooked.

In addition, there is a massive skills 
gap in cyber security globally, and South 
Africa is not excluded. Gaps in skills 
means gaps in security defences, and 

unfortunately, this challenge is growing.

Preparing for the unexpected
One thing to remember is that cyber 
criminals focus all of their attention on 
creating the perfect scenario to get to your 
data: this is all they do.
In contrast, many organisations are 
primarily focused on running the business 
in uncertain times, only giving security 
a second thought now and again. Going 
forward, no organisation can afford to let 
security remain an afterthought.
Coping with the changing cyber attack 
patterns will demand flexibility, continual 
reinforcement of cyber security policies, 
procedures and technologies, and ongoing 
training and awareness.

 
Data has never been more valuable to companies 
than it is today, and this value will only increase. 

Chris Pallikarides, General Manager, 
ITBusiness, a company in the KID Group.
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COMPANY NEWS

NETWORKING

A little R&R goes a long way
At Universe Direct, R&R means refurbished and rentals. Just as rest and 
recreation is a positive solution to the time we find ourselves in today, 
so Universe Direct's R&R solution will have an immediate positive 
effect on your balance sheet (ROA – return on assets). If you opt to buy 
your equipment, you will notice it will depreciate in value over time. 
However, if you rent for business purposes, you can preserve capital 
and, in most IT business rental situations, the rental payments can be 
deducted from taxable profits, reducing the net cost. Time and costs 
are a major factor in sourcing assets.
www.universedirect.co.za

BUSINESS

New research explores responses, lessons 
learned during pandemic
In the face of a pandemic, state CIOs acted and adjusted with stability, 
resiliency and flexibility, according to the 2020 State CIO Survey, The 
Agile State CIO: Leading in a Time of Uncertainty. The report examines 
the critical issues related to COVID-19 and other challenges facing 
state CIOs such as state and local collaboration, broadband, digital 
government, disaster recovery and privacy. The CIO survey, which 
has been published annually for the last 11 years, includes responses 
from 47 state and territory CIOs and was released by the National 
Association of State Chief Information Officers, Grant Thornton and 
CompTIA.
www.comptia.org

TECH FORUM

ServiceNow unveils 'The Work Survey'
ServiceNow has released The Work Survey, one of the most 
comprehensive global surveys to date on COVID-19’s impact on 
work and the opportunities ahead for a wave of digital innovation in 
how people work and businesses operate. Executives and employees 
across the globe agree technology enabled them to pivot to new ways 
of working faster than thought possible, and digital transformation 
will accelerate innovation. “The world’s dramatic pivot to working 
digitally is showing everyone what the future of work looks like,” 
said ServiceNow CEO Bill McDermott. “Digital workflows are the way 
business gets done in the 21st century. There’s no going back.”
www.servicenow.com

SECURITY

Silver Peak SD-WAN 
capabilities facilitate your 
SASE journey
Marcel Fouché, Networking and 
Storage GM at Networks Unlimited 
Africa, notes that in order to 
fully enable SASE, basic SD-WAN 
functionality falls short, and an 
advanced SD-WAN is required. He 
adds: “The shift to a dramatically 
increased working-from-home 
situation has of course been a major 
driver for SASE.”
www.networksunlimited.africa

Marcel Fouché, Networking and 
Storage GM at Networks Unlimited 
Africa

SOFTWARE

GAAP partners with DVT 
to deliver next-gen POS 
product
GAAP Point of Sale recognised the 
need to replace four point of sale 
technology stacks with a best-of-
breed cloud-based point of sale and 
back-office management system. 
Software development and related 
services company DVT was selected to 
develop a consolidated, sustainable, 
streamlined solution. This offers 
easier maintenance and deployment 
capabilities.
www.dvt.co.za

GAAP Point of Sale
COMPANY NEWS

To read the FULL company releases, visit 

www.itweb.co.za
Contact sales@itweb.co.za for any sales enquiries.

Do we need to rethink 
cyber security?
Reflecting on the 2020 Acronis Cyber 
Readiness Report, Peter French, MD, 
Synapsys, notes that according to 
Acronis, South Africa reports twice as 
many malware attacks as the global 
average. “I don’t think it’s a case of 
us not getting better at preventing 
attacks. Consider how fast attacks 
have transformed and become more 
sophisticated.”
www.synapsys.co.zaPeter French, MD of Synapsys



 
Tap into The Margin

If you love The Margin but prefer to view content online, then we’ve got 
some great news for you!!

The Margin’s website has been refurbished and upgraded. To get your fi ll of the in-
formation you need about key developments in the channel visit themargin.co.za. 
With new and web-exclusive content regularly added, make sure you subscribe to our 
newsletter service to stay in touch with what’s happening in your industry.

www.themargin.co.za 
Technology and business for the channel… now online.



Directed by a board made up of government IT officers (GITOs) and chief information 
officers (CIOs) and including representatives from SITA and GITOC, the forum provides 
online and event-based thought-leadership and knowledge-sharing platforms.

The forum gives CIOs the opportunity to listen to and engage with leading local and 
international speakers to provoke dialogue, spark ideas and generate concepts that can 
be taken back to their areas of work. This is an informal community that encourages 
collaboration and thought in the name of improved service delivery.

This is an exclusive community for top-level public sector 
ICT decision-makers: the CIO, GITO or DG/DDG focused on ICT 
strategy within your government department (national or 
provincial level) or at a parastatal. Membership is free, but 
applications are vetted to ensure exclusivity.

The Public Sector ICT Forum was established in 2016 to provide 
a focused platform and opportunity for public sector ICT decision-
makers to come together to engage and discuss topics that are 
key to the local public sector.

To become a member, please go to 
bit.ly/2psg2E6 

or email us on  
PSICTF@brainstormmag.co.za

or tweet us @PSICTForum


